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PROJECT SUMMARY

Crest Water — Mustang Creek Ownership Transfer

Estates PWS (CCN No. 13055) has had muitiple violations and is under
enforcement by TCEQ. Multiple boil water notices were provided to customers under the current
owner's operation. Crést Water Company proposes {0 provide customers with continuous and
adequate water,

On December Bth, 2016 Crest Water Company and Shelcon Services entered into an
agreement for the purghase of Mustang Creek Estates PWS. Upon approvai of the transfer by
the PUC, Shelcon Senvices will deed the Mustang Creek Estates water system facilities to Crest
Water Company to enpure continuous and adequate service to Mustang Creek Estates
customers.

Crest Water Company has taken over daily operational services and since that time, has
strived to make corregions to deficiencies that need immediate attention. For example, Crest
Water Company has installed a new air compressor for the pressure tank due o previous air
compressor becoming|inoperable. Crest Water Company has also installed a new gas
chiorination system tocorrect absence of chlorine in the system, and updated and fixed multiple
items in the chiorinatof room. The exterior and interior of the pumphouse have been repaired to
help stop deterioration, and the water system lots have been cleaned up and
mowed/weedeated. A Drought Contingency Plan is now in place for the public water system.
L.ead-copper samples nd numerous other samples have also been taken as required by the
TCEQ.

mentioned above and will continue to make improvements to Mustang Creek Estates PWS

Crest Water Cgmpany has made numerous other improvements along with the ones
upon approval of the t}:nsfer,
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Application for Sale, Transfer, or Merger of a Retail Public Utility

Pursuant 1o Chapter 13,251 of the Texas Water Code

Docket Number:

(this number will be assigned by the Public Utility Commission after your application is filed)

No later than seven days

7 copies of the application, including the original, along with one copy of the portable electronic storage
medium (such as CD or DVD]} containing the GIS data shall be filed with

Public Utility Commission of Texas
Attention: Filing Clerk
1701 N. Congress Avenue
P.0. Box 13326
Austin, Texas 78711-3326

after filing the application for the boundary change, provide a copy of each paper

map and a portable eleftronic storage medium (such as CD, flash drive or DVD) containing complete and
identical data to the portable electronic storage medium submitted above to

Texas Natural Resources Information System
1700 N. Congress Ave, Room B40

Austin, Texas 78701
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Part A - General Information

| *CN# |6oeze0igs: | * (PRIOR TCEQ ID numbers)

1. Proposed action of appligation {check all the boxes that apply):

[X Sale of Al [ portion ofthe f X | Water system(s) under CCN No.:

! Acquisition Sewer system(s) under CCN No.:

E Lease/Rental

D Transfer of D All [:] Portion of the Certificated water service area — CCN No.:

Certificated sewer service area -~ CCN No.:

if only a portion of a system gr certificated service area is affected by this transaction, please specify the areas
or subdivision involved:

and to:
Obtain a CCN for the transferee {purchaser) md:cate n’ purchaser wzli take the sel!er’ s CCN
Amend the transferee’s CCN No.: S TN

X | Merge or consolidate public utilities 12037 . & -
Cancel CCN of the transfetor (seller) N

2. Proposed effective date of this transaction:iﬂ 1/2019
{Must be at least 120 days after proper notice is provided)

Part B~ Current Service Provider or Seller Information
= Questions 3 through 5 3pply to the transferor {current service provider or seller)

3.

For the current CCN h lder or ser\nce provnder please mdtcate

who is a{n

m&

Address

C. Contact person. Please provide information about the person to be contacted regarding this
apphcatlon Indica e if th;s person is the owner, operator, engineer, attcmey or accountant
NameH gsad m S (‘ ; #\\ \‘ i H
Address '% . .Y Sormie, TE

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
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Fax|@seyoes-pat | .

l

Email] comeoBioseinc.org

4, About the last rate in

transferred:

A. What was the effective date of the last rate

increase?

B. Was notice of thi
or a predecessor

No D Yes- Applicati

crease for the system or facllities being

5/25/2004

 increase provided to the Public Utility Commission of Texas {commission or PUC)
regulatory authority?

n/Docket Number: | | Date |

T

5. Please provide a list of
or seller utility, if any, 4

Name and Address of |

all customers affected by this transaction who have deposits held by the transferor
nd include the following information (attach additional sheets if necessary):

Utility Customer Date of Amount of Amount of Unpaid
Deposit Deposit Interest on Deposit

RN

Part € — Purchaser or Transferee information

= Questions 6 through 1§ refer to the transferee or purchaser.

6. For the person or entity acquiring the facilities and/or CCN:
Applicant: | James A, dba Crost Wlker Company : h N i
{Individual, Corporation, or Other Legal Entity)
Utility Name: |CrostWatet Company ST e R
{f different than above) ‘

Utility Address: |P.O. Bag 460, S3¢etsy Rosd Keens; TX 76048 . R
Fax: |(B17)517-7141 o Email: [midyche@gmailoom U [Telephone (AC): |(817)645-5493 - .
CCN Numbers held pri%r to the filing of this application: [t@oar |

7. Check the appropriate|box and provide information regarding the legal status of the transferee

applicant;
X jindividual

Home or Prope
Partnership; att
Corporation; prg
Texas: f "

L._J Non-profit, member owned, member-controlled Cooperative Corporation {Article 1434(a)
Water Sewer Service Corporation); provide charter number:

ty Owners Association
sch copy of partnership agreement
bvide charter number as recorded with the Office of the Secretary of State for

oA e

it
i 3

PUCT Sale Merger Transfer (Prévious TCEQ Form 10516)
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Municipally-oyned utility
District {(MUD,|SUD, WCID, etc.)

County . ‘
Other (please kxplain):| . ' S e |
8. If the applicant is an [ndividual or sole proprietorship, provide the following information. If not, skip to

thenextquestion. |

Name: Jathes A, Dyche Bl R lEmaEl [midydw@mﬁm

Address P.CL Box 460, 840 Betsy Road Keens, TX 7604
Telephone (AC): | @11) 6455493 Co , [Fax (AC): [(817)517-7141

9. if the applicant is othier than an Individual, provide the following information regarding the officers or
partners of the legal {entity applying for the transfer. You must complete either question 8 or question
9, whichever applies to the transferee applicant.

*Name: e I . [Telephone (AC): |
Address: o -

RN RS =

Position: fuY - (Ownership % (if applicable): [0.00%

sName: |- =~ "4 Rwsmeens . aa U " [Telephone (AC): |
Address: T N ‘ Co ‘
Position: | = - - ~Jownership % (if applicable}: [0.00%
eName: fagng, o owe Telephone {AC): |
Address: : s

Position: |. . -} IR {ownership % (if applicable): |0.00%
eName: . ~fTelephone (AC): |
Address: ’ .

Position:; I ‘ ‘ bwnership%{if applicable}: }0.09%
*Name: (:‘\ . .. L L w o \};.ﬁeiephone (AC): I
Address: : i

Position: | .’ ! wnership % (if applicable): 10.0(3%
eName: | B T S _{Telephone (AC): |

Address:

Position: | > ©  f. 0 o R ~. . JOwnership % (if applicable): 10.00%

- Attach additional sheet{s} if necessary —

= Important: ¢ If the applicant is a for-profit corporation, please provide a copy of the corporation’s
*Certificatidn of Account Status” from the State Comptroller Office. This "Certification of
Account Status” can be obtained from:

PUCT Sale Merger Transfer (Pr%vious TCEQ Form 10516)
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Texas Comptroller of Public Accounts
P. 0. Box 13528, Capitol Station

Austin, Texas 78711
1-800-252-5555

s [f the 3;T3iicant is an Article 1434a water supply or sewer service corporation or other non-
profit cofporation, please provide a copy of the Articles of Incorporation and By-Laws.

10.  Contact person. Pledse provide information about the person to be cantacted regarding this
application. Indicatq if this person is the owner, operator, engineer, attarney or accountant.

Name: | Charies P} Gillespie, Iil Title: | Engineer

Address: |150 . Herblh Or., STE 408, swp}mvﬂe TX 76401 Telephone (AC): |(254) 966-8130
Fax#  |(254)968-8% Email | cesincg@oesinc.ong
Relationship to the a phcant: | Engineer -

o IF THERE ARE MORE THAN TWO PARTIES INVOLVED IN THIS TRANSACTION, PLEASE ATTACH SHEETS
PROVIDING THE INFORMATION REQUIRED IN QUESTION &
THROUGH QUESTION 10 FOR EACH PARTY

11. Please respond to each of the following questions. Attach additional sheets if necessary.
A. Describe the experience and qualifications of the applicant to provide adequate utility service to the

requested area

The applicant has acisd as the and operator of Crest Water Company since its inception in 1881, prior to that he
workpas the Public Works for the City of Keene, Texas, mmmmayma&msmmw
licente. The spplicant currently 16 water systemns that sorve approximately 1184 water supply connections.

B. Has the applicant acquiring the CCN or facilities or an affiliated interest of the applicant been under
enforcement action by the PUC, TCEQ, Texas Department of Health {TDH), the Office of the Attorney
General (OAG) or the Environmental Protection Agency (EPA) in the past for noncompliance with

rules, orders or State Btatutes? E Yes E] No

if yes, please attach copies of any correspondence with these regulatory agencies concerning these
enforcement actions dnd describe any actions and efforts to comply with those requirements. Attach

additional sheets if needed.

S Extubit VI, Crost Water is actively nghgetﬁae Musmﬁ Croek EW (S outaf TCEQ.

e AN T

C. Describe the source and availability of funds required to make the planned or required improvements,
if any, to meet minimym requirements of the TCEQ and PUC and ensure continuous and adequate

service,

mewﬂbe wwmwwwmcmmwmy‘ammm It is andicipated
mmmmcamal v umformmmimpmvemtswﬁwamedbymmwﬁwmmwm

PUCT Sale Merger Transfer {Previous TCEQ Form 10516)
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D. Describe the anticipated impact of this transaction on the quality of utility service and explain any
anticipated changes if the quality of service.

12. ature of the proposed transaction:
Sheloon &mmm&a Mastang Doeek mmw fectiies to Crant >
o itig Craok Extaton Cliskwoors, Qn De ¢ Oth, zmscm
MW
13. If the transferee applitant is an Investor Owned Utility (10U} and will be under the rate jurisdiction of

the PUC, please provide the following information. Water supply or sewer service corporations and
political subdivisions gf the state should mark this section N/A:

N/A
A. » Total Purchdse Price: 537 oo B Mt
» Total Original Cost (as recorded on books of seller or merging entity):

» Accumulated Depreciation as of the proposed effective date of the
transaction:

» Contributions in Aid of Construction:
- Specific surcharges approved by TCEQ or
PUC:
- Revepues from explicit customer
agreements:

- Developer Contributions {please explain}):

Total ontributions in Aid of Construction [+5 ™

e NetBookValpe: | . .. v ]

PUCT Sale Merger Transfer (Preyious TCEQ Form 10516)
Page 6 of 23 9/1/2014
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« If the Originy Cost or any of the above items has been established in a rate case proceeding
by the PUC, the TWC or the TCEQ, please provide the Application/Docket Number and date:

Application/Docket Number: | % © . lpate: |

o Ifthe applicapt is not under the rate jurisdiction of the TCEQ, only the purchase price and
information felated to Contributions in Aid of Construction is required.

Please provide any gther information concerning the nature of the transaction you believe
should be given con{ideration if not explained elsewhere in the application.

[attach gdditional sheet(s) if necessary}]:

Cmﬂymmn Creék Estates PWS serves 79.of 91 totai connmns The system
15 the capabifity to froduce«40 GPM while the requirement for the current capacity is 47.4
GP . This is Bpproxifnately 119% total capacity. Upon approval of the transfer by the PUC,
Crest pfosmdméﬁﬁamwﬁltobeabiemwppiywmmaﬁ91
m@ﬁmsandm“ TCEQ mmsmm

W%

e

C Complete the following proposed entries listed below as shown in books of purchasing (or
surviving) company. Additional entries may be made; the following are suggested only, and
not intendedto pose descriptive limitations.

Utility Plant in Service:

Plant Afquisition Adjustment:

Extraordipary Loss on Purchase:

Accumulated| Depreciation of Plant:

Cash: . :
Notes Payable: S N
Mortgage Payable: | I ‘ \ :
Others (pleasg list): rw SRR S 8

As the purchaser, | understand that it is my responsibility in any future rate proceeding to
provide writtén evidence and support for the original cost and installation date of all facilities
used and useful for providing utility service.

Purchaser’s Injitials: .| Date: | ‘ |

14, Please indicate the ploposed effect of this transaction on the rates to be charged to the affected
customers:

JAll the customers will bejcharged the same rates as they were charged hefore the transaction.

Some All customars will be charged different rates than they were charged before the

>< transaction

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)
Page 70f23 9/1/2014
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If rates are changing, please pxplain:

iweasein pmdxmt?oi cost.

E LAppiicant is an 10U anf intends to file with the commission or municipal regulatory authority an
application to change rates ¢f some/all of its customers as a result of this transaction. If so, please explain:

E:]Other, Please explain;

15. List all neighboring water and for sewer utilities, cities, and political subdivisions providing the same
service within two {2) miles of area affected by this proposed transaction. This information should be
available from the water utility database {(WUD)} or Applicant’s licensed water operator.

mmmﬁasu' [CCN No. 12083)
Chuck Bell Water Syspeins (CCN-No. «smo)
City of Fort Worth (CGNNo. 12311)

16. Financial, Managerial and Technical information for the acquiring entity.

PUCT Sale Merger Transfer (Pr¢vious TCEQ Form 10516)
Page 8 0f 23 9/1/2014
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Part D ~ Historical Financial information

HISTORICAL BALANCE SHEETS CURRENT | A-1 YEAR A-2 YEAR A-3 YEAR A-4 YEAR A-5 YEAR
YEAR {A)

CURRENT ASSETS .

Cash 20,339.78 28.485.24 27.8655.54 26.850.04 26,068.00 25.285.96

Accounts Receivable 124,104.61]  119,907.84] 115852981 111,935.258; 108,150.00: 104.364.75

Inventories 190,603.17] 186,865.86( 183,201.82 179,808.83| 178,087.87] 172.566.11

Income Tax Receivable

Other

Total 34404755 33525890] 328,710.34] 318,384.92{ 310,305.87] 302,216.82

FIXED ASSETS -

Land 2251018 21,854.54 21,218.00 20,600.00 20.000.00 19,400.00

Collection/Distribution System

Buildings 94,133,66 95,567.16 97,022.50 98,500.00  100,000.00]  101,500.00

Equipment 62,562.79 63,839.59 65,142.43 66,471.87 87,828 44 £9,185.01

Other 760,338.58| 735368.19] 710.880.72| 686,880.26] 663,353.15] 639,817.04

Leass: Accum., Depreciation or Reseryes

Total 939,54521] 91662847 894,272.66| B72461.13] 851,181.59| 829.902.05

TOTAL ASSETS 1,282,064.83 1,250,794.96] 1,220,287.76| 1,190,524.65, 1,161,487.40! 1,132,450.27

CURRENT LIABHITIES

Accounts Payable 1,358.55 1.338.47 1,318.69 1,298.20 1,280.00 1,260.80

Notes Payable, Current

Accrued Expenses

Qther 2.630.31 2,578.74 252817 2,478,860 2,430.00 2.381.40

TOTAL 3,988.86 3.817.20 3,846.88 3.777.80; 3,710.00 3,642.20

LONGTERM LIABILITIES e

Notes Payabie, Long-term 375,047.71] 370,391.83] 36591B.068! 350,525.18] 1354.212.00| 348,898.82

Other

TOTAL LIABILITIES 379,836.56| 374,309.03] 368,764.892] 363,302.98| 35792200 235254102

OWNER'S EQUITY I

Paid in Capital 70,358.09 68,978.52 67.626.00 88,300.00 65,000.00 63.700.00

Retained Equity 831,261.93] 807,050.42] 783,544.10| 780,722.42| 738,56846] 716,408.50

Other

Current Period Profit or Loss

TOTAL OWNER'S EQUITY 901620021 87602894 851.170.10| B827,02242] 80356548, 78010850

TOTAL LIABILITIES AND EQUITY 1,281,556.58| 1,260,337.97] 1.219,935.01| 1.190,32540! 1,161487.46! 1,132,649.52

WORKING CAPITAL 902,128.27| 876485021 851522.84| 82722167, B03,565.46] 779.909.25

CURRENT RATIO 3.37 3.34] 3.31 3.28 325 3.21

DEBT TO EQUITY RATIO EQUITY TOTOTAL

ASSETS 0.42 0.43 0.43 0.44 0.45 0.45

PLICT Sale Merger Transfer (Prg
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HISTORICAL INCOME STATEMS!?T CURRENT A-1YEAR A-2YEAR A-3 YEAR A-4 YEAR A-5 YEAR
YEAR (A}

METER NUMBER

Existing Number of Taps 1.162.00 1,132.00 1,118.00 1,082.00 1,052.00 1,031.00

New Taps Per Year 22.00 31.00 16.00 27.00 40.00 23.00

Total Meters at Year End | 1,184.00 1,163.00 1,135.00 1,119.00 1,092.00 1,054.00

Fees Per Meter 120.98 117.46 114.04 110.87 107.49 104.27

Cost Per Meter 58.51 5820 56.92 55.66 54.44 53.22

Operating Revenue Per Meter 180.49 175.68 170.95 166.38 161.93 157.48

GROSS WATER REVENUE

Fees 37.168.00 35,738.00 34,364.00 33,042.00 31,771.00 30,500.16

Other 799.451.93] 787.837.37| 775897.41, 76452847 753,231.00 738,166.38

Gross income 836619.93] 823,375.37| 810,361.10f 797.571.70] 785.002.00 768,666.54

OPERATING EXPENSES

General & Administrative 694,447.86) 685874.43] 677,406.85] 669,043.80] 660.784.00 652,524.20

interest

Other

NET INCOME 142172071 137.500.93| 132954.58] 128,527.67| 12421800 116,142.34

PUCT Sale Merger Transfer (Prf
Page 10 0f 23 9/1/2014
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HISTORICAL EXPENSE DETAIL | CURRENT | A-1 YEAR | A-2 YEAR | A-3 YEAR [ A-4 YEAR | A-5 YEAR
YEAR (A

GENERAL/ADMINISTRATIVE

EXPENSES

Salaries . . 314,010.00|  304864.00|  29598500|  287.384.00|  278,994.00 270.624.00

Office Expense 20,284.00 19,693.00 19,120,00 18.563.00 18.022.60 17 481.00

Computer Expense

Auto Expense 38,923.00 37.790.00 36.689.00 35,620.00 34,583.00 24,208.00

Insurance Expense 29.569.00 28,708.00 27,872.00 27,060.00 26.272.00 25,484.00

Telephone Expense

Utilities Expense 87.897.00 79.511.00 77,195.00 74,947.00 72,764.00 70,581.00

Depreciation Expense

Property Taxes

Professional Fees 14,346.00 13,928.00 13,522.00 13,128.00 1.276.00 12,364.00

Other £2,221.00 51,671.00 50.166.00 48,705.00 47,286.00 45,867.00

Total 552,250.00 536,165.00]  520,549.00|  505.387.00|  490,667.00 466,610.00

% Increase Per Year 3.00 3.00 3.00 3,00 3.00 3.00

OPERATIONAL EXPENSES

Salaries

Auto Expense

Utilities Expense

Depreciation Expense

Repair & Maintenance 192,455.00 186,850.00 181,408,00 176.124.00|  170,994.00 168,864.10

Supplies

Other

Total L

% Increase Per Year 3.00 3.00 3.00 3.00 3.00 (

ASSUMPTIONS |

Interest Rate/Terms

Utility Cost/gal.

Depreciation Schedule

Other

PUCT Sale Merger Transfer (Pr
Page 11 0f 23 9/1/2014
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Part E - Projected Information

PROJECTED BALANCE SHEE
STARTUP | YEAR1 | YEAR2 YEAR 3 YEAR 4 YEAR 5
CURRENT ASSETS
Cash 30.219.96| 31,126.56 32,060.35 33,022.16 34,012.83 35,033.21
Accounts Receivable 128,448.27| 13294396]  137,597.00|  142412.90]  147,397.35 152,556.26
Inventories 194415.24| 19830354 20226961 208,315.00 21044130 215,850.13
Income Tax Receivable
Other
Total 353,083.47] 362,374.06]  37192697|  381,75006|  307,854.48 402.239.60
FIXED ASSETS .
Land 2318548 23,881.05 24,597 48 25.335.40 26,095.46 26,878.33
Collection/Distribution System
Buildings 92.721.65| 9133083 89.960.86 88,611.45 87,282.28 85.973.04
Equipment 61,311.54|  60,085.31 58,883.60 §7,705.93 56.551.8 55.420.77
Other 786815.17| 81181251] 83834549 865429.34) 89307962 921,312.25
Less: Accum, Depreciation or Reserves )

Total 963,033.84] 987,109.69 | 1.011,787.43] 1,037.082.12| 10,653,009.17|  1,089,584.40
TOTAL ASSETS 1,314,116.45] 1,346,969.36| 1,380,64360] 141515068 1,450,5368.68!  1,486,802.15

CURRENT LIABILITIES

Accounts Payable 1,378.92 1,399.61 1,420.60 144191 146354 148549
Notes Payable, Current

Accrued Expenses

Other 2,682.92 2,736.57 2,791.31 2,847.14 2,904.07 2,962.16
Total 4,061.84 4,136,18 4211.91 4,289.04 4,367.61 4.447.65
LONGTERM LIABILITIES .

Notes Payable, Long-term 381486.92| 387,310.73]  303,120.39]  399,017.19| 40500245 411,077.49
Other

TOTAL LIABILITIES 385848.76] 39144691  397,332.20]  403,306.26]  409,370.08 415.525.14
OWNER'S EQUITY -
Paid in Capital 71.765.30| 73,200,568 74,644.57 76,157.86 77,881.02 79,234.64
Retained Equity 856,109.79| 881,885,78] 908,342,368 93550263  963.660.41 992 570.22
Other

Current Period Profit or Loss

TOTAL OWNER'S EQUITY 927,965.04] 955.086.34|  983,006.93] 101175049 1,041,341.42] 1,071,804.86
TOTAL LIABILITIES AND EQUITY 1,313,613.80| 1.346,533.25| 1.380.339.22| 1,415056.72| 1,450,711.49| 1,487,329.99
WORKING CAPITAL 928467.69| 95552248|  983,311.30| 1,011,853.45] 1,041,168.61]  1.071,277.01
CURRENT RATIO 3.41 3.44 3.47 3.51 3.54 3.58
DEBT TO EQUITY RATIO 0.42 0.41 0.40 0.40 0.39 0.39
EQUITY TO TOTAL ASSETS 0.71 0.71 0.71 0.72 0.72 0.72

PUCT Sale Merger Transfer (Prg
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bvious TCEQ Form 10516)
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PROJECTED INCOME STATENL‘ENT

YEAR | YEAR 2 YEAR3 YEAR 4 YEAR S TOTALS
METER NUMBER
Existing Number of Taps 1,184 1,230 1,267 1,284 1,308
New Taps Per Year 46 37 18 25 39
Total Meters at Year End 1,230 1,267 1,285 1,309 1,348
METER REVENUE -

Fees Per Meter 124.61 128.35 132.20 13617 140,25
Cost Per Meter 60.85 62.22 63.62 85.05 £6.51
Operating Revenue Per Meter 185.48 190.56 195.81 201.12 208.76

General & Administrative

703,128.48

711.817.57

720,816.54

729,826.74

GROSS WATER REVENUE |
Fees 38.654.00 40,200.00 41,808.00 43.481.00 4522600
Other 811.433.71 823,615.36| 8,359,693.59 848,509.14 861,236.77
Gross Income 850,097.71 863,815.81 877,77806]  891,989.94 906 456,81
OPERATING EXPENSES R

738,949.58

Interest

Other

NET INCOME

146,969.26

151,898.25

166,961.52

162,163.20

167,507.24

PUCT Sale Merger Transfer (Prs
Page 13 0f 23 9/1/2014

rvious TCEQ Form 10316)
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PROJECTED EXPENSE DETAIL

GENERAL/ADMINISTRATIVE EXPENSES

Salaries

YEAR ]

323.431.00

YEAR 2

333,133.00

YEAR 3

343,127.00

YEAR4 | YEAR S

353.421.00

364,024.00

TOTALS

Office Expense

20.882.00

21,518.00

22,165.00

22.830.00

23,515.00

Computer Expense

Auto Expense

40,091.00

41,294,00

42,633.00

43,809.00

45,123.00

Insurance Expense

60,456.00

61,370.00

32311.00

33.281.00

34,279.00

Telephone Expense

Utilities Expense

84.353.00

86,844.00

89.481.00

92,178.00

94,491.00

Depreciation Expense

Property Taxes

Professional Fees

14,776.00

16,219.00

15,678.00

16,146.00

16,831.00

Other

54,817.00

56,462.00

58,156.00

59.800.00

§1,698.00

Total

£68,818.00

585.882.00

603,458.00

621,5682.00

640,209.00

% Increase Per Year

OPERATIONAL EXPENSES

Salaries

3.00%

3.00%

3.00%

3.00%

3.00%

0.00%

Aulo Expense

Utilities Expense

Depreciation Expense

Repair & Maintenance

188.229.00

204,176 00

210,301.00

216,610.00

223,108.00

Supplies

Other

Total

198,229.00

204,176,00

210,301.00

2186,610,00

223,108.00

% Increase Per Year

ASSUMPTIONS

Interest Rate/Terms

3.00%

3.00%

3.00%

3.00%

3.00%

0.00%

Utility Cost/gal.

Depreciation Schedule

Other

PUCT Sale Merger Transfer {Prd
Page 14 0f 23 9/1/2014

vious TCEQ Form 10516)
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PROJECTED SOURCES AND USES OF CASH STATEMENTS

YEAR L | YEARZ | YEAR3 | YEAR4 | YEARS | TOTALS
SOURCES OF CASH
Net Income 151,898.25| 156 961.52| 182.163.20{ 167,507.24| 172.997.72
Depreciation (If Funded)
Loan Proceeds 96.859.26| 78,261.97| 56.956.91] 32,549.84] 4,589.09
Other
Total Sources 248,757,511 23522349 219,120.11] 200,057.07} 177,586.81
USES OF CASH
Net Loss 0.00 0.00 0.00 000 0.60
Principle Portion of Pmts. 32,700.00| 32,700.00| 32,700.00] 3270000 32.700.00
Fixed Asset Purchase 50,000.00 0.00| 23,000.00] 16,000.00 0.00
Reserve 11,000.00| 18,000.00| 10,000.00] 14.000.00] 18,000.00
QOther
Total Uses 93,700.00{ 50,700.00| 65700.00| 62.700.00] 61.700.00
NET CASH FLOW 155,057.51] 184,523.49| 153,420.11] 137,357.07] 125,866.81
DEBT SERVICE COVERAGE
Cash Available for Debt | 3630000 38.300.00| 38,300.00] 38.30000] 38300000 |
SERVICE (CADS)
Net Income (Loss) 0,00 0.00 0.00 0.00 0.00
Depreciation, or Reserve Interest 6,20000] 620000  6,200.00]  6,20000] 6.200.00
Total 44,500.00 44,500,00] 44,500.00| 44,500.00

REQUIRED DEBT SERVICE

RDS)

DEBT SERVICE COVERAGH

RATIO

CADS Divided by RDS

| 38.30000] 38.30000] _ 38.300.000 38.30000] 3830000

PUCT Sale Merger Transfer (Prgvious TCEQ Form 10516)

Page 150f23 9/1/2014
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Part

o Please answer questions

transferred or acquired

17. A. For Water Systems|

F — TCEQ Public Water or Sewer System information

17 through 22 on a different sheet for each physically Distinct system being

TCEQ Public Water System Identification Number:

l2l2]ofoj3]s]3]

Date of lastinspection: | 120022018 |
B. For Wastewater Systems:
-TCEQ Discharge Permit Number: wol ' T 1T 1T 11717717
-Name of Rermitee: |
-Date of application to transfer Discharge Permit submitted:

-Date of a

18. A. Are any improvements required to meet TCEQ or PUC

standards?

lication to transfer Discharge Permit approved by TCEQ:

Yes DNO. If yes, please explain:

The most recent lotte
EdhbEVIL.

W working to get Mustang Creek Estates out of TCEQ Enforcement. -
from TCEQ regarding am Crmk Srffomamnt is attached. see

e

B. Is there a moratorium

on new connections? [j Yes No. If yes. please explain:

C. Provide detaiis of eac
TCEQ or PUC standa

h required major capital improvement to correct the deficiencies and meet the
tds (attach additional sheets if necessary):

Description of the Required lmpmvement

Scheduie 1o Compiete Est;mated Cost

&amms

" ?&?28’{%‘ goeeee

w

ol

19. Does the system being tr.
boundaries? [ ]Yes

nsferred operate within the city limits of a municipality or within district
X ]No

If yes, indicate the numLer of customers within the city limits or district boundaries:

Water

o Attach copy of franchis

S

ewer

¢ agreement or consent letter from the city or district.

PUCT Sale Merger Transfer (Previous TCEQ Form 10516)

Page 16 of 23 9/1/2014
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20. Do you currently purcha%
Water Sewer

e water or sewer treatment capacity from another source?
Regular

Purchasedon a

[:j Seasonal

* Source: |

sy

Yes | X |No
Emergency Basis

21. List the number of exi

1% of total supply: |0.00%

N

bting connections to be effected by this transaction.

Water Sewer
.7 . .{ «-Non Metered -2 "meter -Residential Connection
N 79 -5/8" or 3/4" meter 1 -3" meter -Commercial Connection
1 -1" meter -4" meter -Industrial Connection
-1 172" meter -Other -Other
Total Water Connections: Wi e Total Sewer Connections

20. Has the system reached 85% of its capacity based on TCEQ’s minimum requirements? | X |Yes |
If yes, please explain what steps are being taken to address the capacity issues:

|No

mewm

mwmwmf

Estates PWS earves 790 91 wm”fmwmmﬂmw
g requirement for the current capsiolly is 424 GPM: Thiscls approximately 119% total
@a&!.i}pww& the transior by the PUC, mmmywwmamwwmm \

comedi;ms and meet TCEQ rinimum standards.

23. List the name. class, an

i license number of the operator(s} that will be responsible for the system:

Name Class License#
W&.m T, & g if:f‘«momzs?
: T }»\x N S 3 .. Lo WW -
DARE %% -
Cpe

24, Attach the following m

ps with each copy of the application:

a. One small scale map ¢learly showing affected service area with enough detail to accurately locate the
area if the application|is for the transfer of all or a portion of a CCN.

b. One large scale map
and, if available, the
existing from propos
exactness that they ¢
of an existing CCN

owing the proposed service area boundaries being sold, transferred, or merged
isting and proposed facilities. Color coding should be used to differentiate
facilities. Facilities and service area boundaries should be shown with such

be located on the ground. If transferring area not currently in a CCN or a portion
a please attach the following hard copy maps with each copy of the application:
1. A general location map delineating the proposed service area with enough detail to

accurately flocate the proposed area within the county.
2. A map showing only the proposed area by:

i metes and bounds survey certified by a licensed state or registered professional land
suryeyor; or

il projectable digital data with metadata (proposed areas should be in a single record
and clearly labeled, data disk should be included); or

itl. following verifiable natural and man-made landmarks, or

iv. a copy of recorded plat map with metes and bounds.

3. A written

PUCT Sale Merger Transfer (Pr
Page 17 of 23 9/1/2014

pvious TCEQ Form 10516)
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Part G ~ Oaths and Notices

OATH FOR SELLER OR FORMER SERVICE PROVIDER

Na&, f(;{)m(vswf‘

STATE OF Texas

COUNTY OF

sale, fease, rental or merger or consclidation as Qwner x
{indicate relationship to applicont) that is, owner, member of partnership, title as officer of corporation, or other authorized
representative of applicant); that, b1 such capacity, | am qualified and authorized to file and verify such application, am personally
familiar with the documents filed with this application, and have complied with alf the requirements contained in the application;
and, that all such statements mad}and matters set forth therein with respect to applicant are true and correct. Statements about

, being duly sworn, file this application for

other parties are made on informalion and belief. | further state that the application is made in good faith and that this application
does not dupticate any filing presestly before the Commission.

Lfurther state that | have providedto the purchaser or transferee a written disclosure statement about apy contributed property as
required ynder Section 13.301{}} agpd copies of any outstanding Orders of the Texas Commission on Environmental Quality, the
Public Utility Commission of Texas Jor Attorney General and have also complied with the notice requirements in Section 13.301(k} of
the Texas Water Code.

AFFIANT
{Utility’s Authorized Representative)

if the Affiant to this form is any pergon other than the sole owner, partner, officer of the Applicant, or its attorney, 3 properly
verified Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN TO BEFORE ME, a Notary Public in and for the State of Texas, this
day . - % of , 20 -

SEAL

NOTARY PUBLIC IN AND FOR THE
STATE OF TEXAS

PRINT OR TYPE NAME OF NOTARY

MY COMMISSION EXPIRES

One copy of this page must be subrpitted for each utility involved in this transaction.

PUCT Sale Merger Transfer (Prgvious TCEQ Form 10316)
Page 18 0f 23 9/1/2014
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Instructions

1. Each Click-N-Ship® label is uhique. Labels arato be
used ax printed and used only once. DO NOT PHOTO
COPY OR ALTER LABEL.,

2. Place your ishel s0 it doss
the package,

3. Adhere your labe to the pac . A self-adbasive iabei
is recommended. if tape or glue is used, DO NOT TAPE
OVER BARCODE. Hs sure al] edges are secure.

A To mail your package with PClPostage®, you
may schadule s Package Pickjp online, hand to
your lstter carrier, taks 1o a Pgst Office™, or

wrap around the sdge of

Click-N-Ship® Label Record

USPS TRACKING #:
9405 5036 9930 0250 8895 77

Pricrity Mail® Postage:  $8.7¢

Trans & Total

437385404
Print Date. 06182018
ggip Date: 061152018

pected
Delivery Date: 08182018

From: CHARLES P GHLLESPIE

CONSULTING ENVIRONMENTAL ENGINEERS, INC.
150 N HARSIN DR

STE 408

STEPHENVILLE TX 784012800

drop in a USPS collection bo

5. Mall your package on the “8h
ssiected when cresting this

UMITED STATES

To:  MICHELE AUDREY SHACKELFORD
4101 W GREEN OAKS BLVD
STE 3086
ARLINGTON TX 76016-8800

D:te” you -

* Roetak Pricag Priority Mail rates spply. Trees Is 50 fee for UBPS Treckesd® sivvice
on Prictity Mal sarvics with e of this elcizonic rale shipping tebel. Refunds for
snused pONtepe pald abels can be recuesind ooles 30 Says from the pant date.

Del'a @ (30 Pmy [-t-18

Thank you for shipping with the United States Postal Service!

m““‘“‘iéﬁ
Check the status bf your shipment on the USPS Tracking® page at usps.com

PPN . JR S PPN

Instructions

1. Each Click-N-Shipt label is u
used a8 printed and used on
COPY OR ALTER LABEL.

2. Place your iabe! 3o it does notiwrap around the sdge of

the package.

Cllck-N-Ship@ Labal Record

que. Labels are to be

3. Adhere your label to the pac

4. To mail your package with PC
may schedule a Package P
your letter carrier, takes to a P
drop in a USPS collection box,

USPS TRACKING ¥ ;
once. DO NOT PHOTO
9405 5036 9930 0250 8895 84
Trans. # aa73gsane | oty Mal® Postage:  $6.70
Print Dats:  08/&2018 | o8
Ship D:t:: 0681572018
Delvery Date:  08/18/2018
. A selfadhesive isbel
is used, DO NOY TAPE
% ArE JGCUre. From: CHARLES P GILLESPIE
CONSULTING ENVIRONMENTAL ENGINEERS, INC.
osiaged, you 150 N HARBIN DR
p online, hand to STE 408
t Office ™, or STEPHENVILLE TX 76401-2800

To:  MICHELE AUDREY SHACKELFORD

) » ) “Sh - BOG LAKEWOOD DR
s :l:mg‘xn cm;:::‘g‘;mf ;3: #e" you KENNEDIALE TX 76080-2878
* Rutail Pricing Priovity kadl rats spoly, Thers is no fes for USPS Tracking® service
on Priceity Mal secvice wah use of this slecironic rate shipping labsl. Refunds ke
wnasgad pstage pend labals can be mguested oolies 30 days om the pant dale
'A(@ 1160 Am §
Del'd(® 1060 (-4 T
UNITED STATES

Thank you for shipping with the United States Postal Service!

w‘ﬁ:
Check the status ¢f your shipment on the USPS Tracking® page at usps.com

24




STATE OF B1 .. L) RS

COUNTY OF

sl Al oo
R N

i g :
* oo 5 A 33V

. being duly sworn, file this application for

sale, loase, rental or merger or Cpnsolidation as ot B S Ce
{indicwiw retutionship to appiic that is, owner, member af parmers%ﬁp, title »s afﬁcnr of ccs'pomtion or other aut}mnwd
representative of appiicam;, :hat, n such capacity, { am gualified and authorized to file and verify such application, am
personally familiar with the docurpents filed with this application, and have complied with ali the requirerents contained in
the appliation; and, that ail such $tatements made and matters set forth therein with respect to applicant are true and
correct, Statements about ather garties are made on information and belief. | further state that the application is made in
good faith and that this applicatiop does not duplicate any filing presently before the Commission.

{Utility's Authorized Representative}

i the Afflant to this form is any pefson other than the sole owner, partner, officer of the Applicant, or its attorney, a properly verified
Power of Attorney must be

Applicant represents that all other |parties 1o this transaction have been furnished coples of this compieted application.

SuﬁSCRiS&i) AND swmn TOBEFQRE ME, a Nom public in and for the State of Texas, this
day 2 L of 0 '
SEAL
\“gs;iﬁ !{?igg’hj{/
N el V53
RIS NS \ A
3 .z NOTARY PUBLICIN AND FOR THE
S i E STATE.OF TEXAS
= € X
‘{3 x?»::' g
%, COPRES :
“, 7 A0 R —
W PRINT S “m*s sm OF txmm

MY COMBUSSION EXPIRES

One copy of this page must be subshitted for each utility involved in this transaction.

Page 190723
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Crest Water Company
Maps/Drawings
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Mustang Creek CCN
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Crest Water Company
Notice Form A
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FORM A

Michele A.Sbacketford

Docket No.

Notice to Current Customers, Neighboring Systems and Citles

‘5

{Selter’s or Transferor's Name)

NOTICE OF INTENT TO SELL FACH

TIES AND TRANSFER CERTIFICATE OF CONVENIENCE AND

NECESSITY (CCN) NO 1 TO  Crest Water Company
{Purchaser's or Transferee’s Name}
IN COUNTY, TEXAS
To: Date Notice Mailed , 20
{Name of Customer, Neighbpring System or City)
{Address}

City State Zip

Wichele A, Shmcketfond. §101 W. Green Onks Bivd. STE 305, PMD 143 Afingion, TX 78016-4663
Sellers or Transferors’ Name Address City/StatefZip Code

has submitted an application with the Public Utility Commission of Texas to sell facilities and transfer

water or sewer (please seiect) CCN'No. 13088 in Tarant {County Name]

County to:
Crost Water. Compainy ab P.O. B 460 . . Keane, TX 76060

Purchasers or Transferes’s Nam Address City/State/Zip Code

The sale is scheduled to take place
the CCN include the following subd

Bs approved by the Commission {V.T.C.A., Water Code §13.301}. The transaction and the transfer of
visionts}:

Mustng Croek Estates (T.

)

The area subject to this transaction

downtown Crowley

is located approximately 8 miles west [direction] of
JCity or Town] Texas, and is generally bounded on the north by

Bens Day Munies Rosd

son the east by Winsoott Plover Rowd

;on the south by

Farm to Market 1167

yand on the west by Boeking Bron Onive

The total area being requested includes approximately

513 acres and serves 273 current customers,

This transaction wilt have the following effect on the current customer’s rates and services:

An incranse in rates and seivives- Soe

hibit

Affected persons may file written priotests and/or request a public hearing within 30 days of this notice.

To request a hearing, you must:

{1} state your name, mailing address and daytime telephone number;

{2} state the applicant’'s na

{3} include the statement "
{4} write a brief description
adversely affected by thy
(5} state your proposed adj
cause you to withdraw yq

e, application number or another recognizable reference to this application;
/we request a public hearing”™;

of how you, the persons you represent, or the public interest would be

b proposed transaction and transfer of the CON; and

istrent to the application or CCN which would satisfy your concerns and

ur request for a hearing.

30 Page 28 0¥ 23




Only those persons who submit a
Commission will issue the CON red
protests or requests for hearing a
this notice.

written request to be notified of a hearing will receive notice if a hearing is scheduled. The
wuested in the referenced application unless a hearing is scheduled to consider the transaction. fno
re filed during the comment period, the Commission may issue the CON 30 days after publication of

Persons who wish to protest or reFuest a hearing on this application should write the:
Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.C. Box 13326
Austin, Texas 78711-3326

Se desea informacion en Espanol, puede llamar ai
1-888-782-8477

James A. Dyche
Utility Reprasentative
Crest Water Company .

Utility Name

31 Page 21 of 23




Crest Water Company
Nﬁbtice of Proposed Rate Change
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MOTICE OF PROPOSED RATE CHANGE

TO BE PROVIDED TO CUSTOMERS

P%}RSUANT TOTEX. WATER CODE § 13.187

33




STATE OF TEXAS

COUNTY OF

AFFIDAVIT

Jarrant

I

Jlmes A. Dyche

being duly sworn, file this NOTICE OF

PROPOSED RATE CHANGE

as
(indicate relationship
other authorized reprg
and verify such NOT

Owner

to Utility. that is, owner, member of partnership. titlc as officer of corporation, or
psentative of Utility): that, in such capacity, | am qualified and authorized to file
CE: and that all statements made and matters set forth herein are true and correct.

I further represent t

t a copy of the attached NOTICE was provided

by Mail . N
(method of delivery)
to each customer or pther affected party on or about -, 20
AFFIANT
(Utility’s Authorized Representative)
Crest Water Company .

If the Affiant to this f¢

attorney, a properly v

SUBSCRIBED AND
this the

NAME OF UTILITY

is any person other than the sole owner, partner. officer of the Utility, or its
ified Power of Attorney must be enclosed.

‘ WORNTO BE?QRE\ME.
‘+ dayof \

.20 , to certify

which witness my hani} and seal of office.

SEAL

EXPIRES

NOTARY PUBLIC IN AND FOR THE
STATE OF TEXAS

PRINT OR TYPE NAME OF NOTARY

MY COMMISSION

34




P.U.C. DOCKET NO. '

NOTICE OF PROPOSED RATE CHANGE
PURSUANT TO Tex. WATER CODE § 13.187

Crast Water Cemﬁlany ~ 12087

Co pény Name CON Number(s}

has filed a rate change application with the Public Utility Commission of Texas {Commission or PUC).  The
application may be reviewed online at interchange.puc.texas.gov. You may also inspect a copy of the rate change
application at your utility’s office at the address below or at the Commission's office (1701 N. Congress Ave. Austin,
TX 78701). The proposed|rates will apply to service received after the effective date provided below. unless modified
or suspended by the Comfuission, Persons wishing 10 intervene in, or comment on, these proceedings should notify
the Commission as soon @s possible, by filling out the form on the pext page as an intervention deadbine will be
imposed.

EFFECTIVE DATE OF PROPOSED INCREASE:
{must be at least 35 days afler notice is provided to customers and 33 dayvs after applicstion is filed)
{Proposed rates requested by{the utility are not tinal, The Commission may modily the rates and order a refund or enedit against
future bills all sums collected during the pendency of the rate proceeding in excess of the rate finally ordered plus interest.y

Reason(s) for proposed Rate Change:

BILLING COMPARISON

Water
Existing 5,000 gallons: $ 1000 /mo  Proposed  5.000 gallons: $ 238 /mo
Existing 10,00 galions:  $ 2000 /mo  Proposed  10.000 gallons: $ 4800 /mo
Existing 30,000 galions: 3 W80 /mo  Proposed  30.000 gallons: $ & EE /mo
Sewer ‘
Existing 5,090 gallons: $ - /fmo  Proposed 5,000 gallons: $ /mo
Existing 10.400 gailons $ fmo  Proposed 10,000 gallons: 3 fmo
Musimng Crook Estwies
*& N x ‘ ) - ) R
Subdivision(s} or System(s) Affected by Rate Change\
M0OM BoleyFosd - | Keene~ .. U7X L 76048
Company Addrdss City State Zip
17 8455403 o ,
Company Phone Number
M.000.00 ) ~
Annual Revenue Increase Date Notice Delivered
- B2y § : 5&’ m‘*m .
Date of Last Rate Change Date Meters Typically Read

* Prior to providing notice, the utility shall file a request for the assignment of a docket number for the application.

35




P.U.C. DOCKET NO.

RATEPAYER COMMENTS/REQUESTS TO INTERVENE

(please circle one}

if you wish to commefr on, or intervene in, the proposed rate change. submit this form and 10 copies to:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326

CUSTOMER INFORMATION (1o be completed by customers submitting comments or requests 1o intervenc}

First Name;

Phone Number:

Address, City. State:

Location where service

{if different from the mai

PLEASE SELECT ON

Last Name: ____
Fax Number:
is received:
ing address)
OF THE FOLLOWING:

[T} 1 wish to be a COMMENTER. I understand that: | am NOT a party to this case: my comments are not

considered evidence in Jhis case: and | have no further obligation to participate in the proceeding.
Public comments may Belp inform the PUC of the public concerns and identify issues 1o be explored.

Please provide comme

ts below. Attach g separate page, if necessary.

31 am requesting to INTERVENE in this proceeding. As an INTERVENOR, | understand that: [ am a

party to the case; | am required to respond to all discovery requests from other parties: [ may be required
to attend hearings. and ¥ | file testimony. I may be cross-examined in the hearing: if ] file any documenis

in the case, | must prov

¢ a copy to every other party in the case: and I acknowledge that | am bound hy

the Procedural Rules ofithe PUC and the State Office of Administrative Hearings (SOAH).

Signature of Commenter or Intervenor:

Date:

Si desea informacion en Espanol, puede llamar al
1-888-782-8477

Hearing- and speech-iwwL)aired individusls with text telephones may contact the PUC’s Customer Assistance

Hotline at
512-936-7136
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NOTICE OF PROPOSED RATE CHANGE -WATER

CURRENT RATES PROPOSED RATES
Monthly base rate including ¢ gallons | Monthly base rate including o gallons
Meter Size: Meter Size:
RESIDENTIAL RESIDENTIAL
5/8" or 3/4” $ 21.00 5/8" or 3/4” $ 39.00
1" $ 33.40 i $ " 9750
112" $ 86.60 12" $
2" $ 106,80 2" $ 195,00
3" $ 200.00 3" $ 312.00
Other: 4 $ 33340| Other: Pass ThoughWaler Fee ¢ 0.23/1000gals
- GALLONAGE CHARGE: _ : GALLONAGE CHARGE:
TIER | VOLUME CHARGE per 1000 TIER | VOLUME CHARGE per 1000
oals, is.
Tier | 0o 10000 glls; 1§ - 200 /1000 gals, Tier | 0 to_ 10000 gals, ? 480 /1000 gals.
Tier2 | oot g oo glls 1S 296 /1000 gals, ||| Tier2 | 0001 %0 2000 gals, |'§ 485 /1030 gals.
Tier3 | - . -t “oplls |$ - /1000gals. ||| Tier3 | 2000t to 30000 gals, [ 51071008 gals.
Tierd | ¥ fower pes | §2 /1000gals, ||| Tierd | 30001 g0 40000 pals. | § 535 /1000 gals.
Tier 5 10 s. 1§ /1000 gals. Tier 5 | 40001 1 50.000 1§ w580 /5000 gals
Tier 6 50,001 1o 60 000 gars $5.85/1000 gais.
Tier 7 60.001 to 70.000 gals. $6.10/1000 gais.
: Tier8 70,01 + gals $ 6,35/1000 gals
Tap Fee $ o 500.00 Tap Fee $ S 550400
Reconnect fee: Reconnect fee:
Non-payment Non-payment
$1 25001 (Maximum-$25.00) § . 2500
Customer's Request  $ . .. 45001 Customer’s Reguest § e 40.00
Transfer Fee $ 1 TUNY 4600 Transfer Fee 3 4000
Late Charge 3 500 Late charge: (Indicate
et either $5.00 or 10%) $ 10.00
Returned Check Charge  $ 28001 Returned Check Charge § 35.00
Deposit ‘ - Deposit
$ - 50,00 {Maximum $50.00) g 50,00
Meter test fee 8. © 2890 Meter test fee $ - 2600
I (Maximum - $25.00)
Regulatory Assessme::f of 1% is added to base rate and gallonage charges. Additional fees and
meter sizes may be shqwn on a separate page.
If applicable, list any bill payment assistance programs to low income Ratepayers.
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CONTRACT FOR THE PURCHASE OF A PUBLIC
lPRXNKNG WATER SYSTEM IN TARRANT COUNTY, TEXAS

>

Shafeon Sarvives (TSeller™) and Crest Water Company, (“Buyer™), entor inti the followfag agreement
{“Contract™) for the purchase of the Public Drinking Warer System which seffer has bullt end is opesating in

Taran: County, Teups, 35 hersin provided.

R. has & public drinking water system, OCN&I:&OSﬁ and PWS#2200353 (hereinafier

oons and opersics 2 state-certified retafl public water utility/public deinking water
purchase the Water System and 16 amend #5° certificate of conveniencs and necessity
CON") 10 include the Water System’s service area and such neighboring properties as BUYER may desire

WHEREAS, oertificition and sale of the Water Systam ag provided herein will insurs that 5 state-approved
athr systermn will be opevated withie the Service Arca which is capable of providing

ate sevvice 1 consamers under applicable codes apd the regulations without
urdensome financial impact on SELLER, BUYER, or BUYER'S customess

HR and BUYER acknowledge their intextion ¢ folly comply with the provisions of
Chapter 13 of:he Texas Wwﬂo&(&ﬁmmh&m&rm&wa&ﬁw {“Coile"”) and corresponding
adnﬁnmm Tules jand Texas Conwnission on Enviropmental Quality (“TCEQ”) and Public Uilities
D regulations conceming the subject raatior of this Contract; and

Bos knowingly enter imo Comract conditionsd upon stats spproval a5 required by Jaw,;

N CONSIDERATION OF THE PREMISES, THE MUTUAL PROMISES AND
HREIN CONTAINED, AND FOR OTHER GOOD - AND VALUABLE
CONSIDERATION, THE RECEIPT AND SUFFICIERCY OF WHICH 1S HEREBY
ACKNOWLEDGED, SELLER AND BUVYER COVENANT, STIPULATRE AND DECLARE AS

POLIOWS:
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Pages 2.

_ARTICLE |
SELLER'S OBLIGATIONS

a shall be obligated W sell, sansfer, and convey the Water System to BUYER. for the
consh on provided harein apon approval of this transsction by the TCEG and PUC.
(2) SELLER shall obtain ard coavey to BUYER all existing permanent public utility easersats by

survey and assignment by suitsble, lanfilly recorded written instrument. Snuch easements shail be
at lezst f§ {15 Peer i wAdh.

ArCess to il well sites shall be vi prrpetusl recorded rights-ofway casements suitable for (he
cousieuction, use, and malntenance of an all-weather access roud or drivewsy fom each welt site

paved public road.  Such easemewds shall beat least (30) foet 71 widih,

SELLER alss convey existing sanitary-comtrol ang soch piher sacanenty as may be
faw. All such easemants shall conftrm 10 the requirements of 30 TAC 25041 &3 ()

{3) SELLER|sball convey in fee simple the water wells and plant site defined by survey attached
heem o it “A” and ineorparated heeein by reference for afl purposes.  SELLER shati
- onavey by Bill of Saie ail personal property assoctated with the Wader Systern.

(4)  SELLER|shall prepare, subject to the review and approvat of BUYER s counsed, all conveyancs
documents.

{3}  SELLEHN shall pay aii praputy taxes to day of closing. SELLER shall provide BUYER with
tax certifi prior to closing.

ARTILE 2
PROPERTY TO BE CONVEYED

The properly (“PROFERTY™) to be conveyed by SELLER to BUYER mder this Contract consists of

(1) The Waten Sysam “AS IS, WHERE 18" on the date of execution of this Contract. Inchuded
Wﬁ'ﬂﬁ!{ﬂ&c definition nfmm““fmsmn ‘Viﬂi i - are

[B} All personel propesty which is part of the Waker System, inchading but noi limited o,
ttion ecuipanent, chemical westmont squiproset, pewmps, tanks, distribution and
srdiasion lines, services and meters, valves, controls, books and recards of mvestments

ense, customer records, inspestion reports, regulsiory correspondeaos, engineering
plans wnd specifications sod nll governmental permits and Teensos.

{3} One hundined fifty foot (1507) sanitery control casements, in conformancs with TCEQ/PUC
aroond the wator wall.

W15 L8 40 Auedwo:} 9IEA 991D dgz €031 21 980




Page 3.0
@& E,m% ing public utility easements for all water lines and mais and piping in the Water System.

ARTICLE 3
BUYER'S CONSIDERATION TO SELLER

L m’lt pay SELLER fifty thousand doi!am {$50,000.00) s closing of mie wmch shall

1t operate the SYSTEM according v TCEQPUC rades umil TCEQ/PUC spproves the
. thesmscMWmmwmmgmwmme@mﬁme

{3} BUYER phall prepace and prosecine, at its expense, the w:m for TCEQIPUC approval of
this sale. Bach panty shall bear the 2oz of their own atidmmeys, snghwers, scopuatants, consultents,

ASQITS mn&amugmmapm

4] BUYER I:ﬁ pxy )] surveying costs sasocisted with this trasuection.

{3) BUYER shall pay sll property taxes from the day of closing.

ARTKILE 4
FTTLE INSURANCE/CLOSINGFORT WORTH AGREEMENT

{1} SELLER will not be required to furnih BUVER with an Owner's Policy of Title osurance.
, the propesty t© be coanycé_in &cmﬁbeﬁbmm&by&zmﬂ Werranty Dewd

BUYER with an Owams Policy of Title Insutancs or cannot convey this
by General Warranty Deed withont Heas or encombrnces of any iind on any portion

1 BUYER which rwy inclode agreements with those partics who do hoid titise
in the Water System, maduction o elimdnetion of $350,000.06 purchase prics, or
o fcililnte fhe transfee.

Seliers warrants thet ¥ has gond, clenr and marketsble tthe o all assets (real and parsons]) o be conveyed
heveunder.  This sttt srpvive closing and shall not be swhject o any linistions otherwise

provided by law.
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Page 4,

) BUY
8

ER shall be responsible for obmining any tithe nsurance desired by BUYER; however,
shell be obligaied for clearing up any title deficiencies or Himiations not acceptable

w0 BUYER under SELLER™S warranties arising heretnder.

G In
City
certain

Agreemnent Regarding Water and Sewer Service {Exhibit B smached) betwesn the
Fort Worth, Shwicon Waeer Co., oo, and Lonssome Dove Development, LTLD,
ferns in the agreement are ook anceptable to BUYER. BUYER at his expense will

employ| lawyers 20d engivesrs 1o Ty 1o re-negntiale & new agresnent with the City of Fart

Worth.
reduce

I these offorrs on the part of BUYER are not sucoassful, fien BUYER muy affer to
b eltmionts the $50,000.00 purchese pics 2o SELLER to olowe the transfor, Jf thase

cfforts re not suscossfiyd then this confoact shell bacome mall and void.

(4} The

ing ("CLOSER”) bereof shall occur en 2 omtomlly acceprable dste folkwing

receipt fmmnmcmmmmm&omﬂnmmCarm

dasi
of tie

wepresentative, Closing shail be thued a5 near a8 possible © occor on the Jast day
billing cycle dwing which such sufhorization is received; but in ao event

Closing |shall accuxr sooner than ten (10) davs nor later thar thirty (30) days after receipt of

such

ation. The Closing may be scheduled by either paryy apon seven (7) days prior

aotice 1) the ather perty of the date of Closing.
3] SBLL]F axd BUYER each agres o exercise diligent, good-faith efforts  obmin
TCE

C approval of the sele contemplated herein. Esch part will bear their respective
1 regard to such procesdings.

&) I the TCEQAPUC denins the parties’ approval application then diis Contruct shall become

nudl and poid
ARTICLE 3
REMEDIES
The parties acknowledge that foll and faithiul pecformamee of this Contract is materizl 1 esch respective
party and their 1 be bound by the sume. The parties furthar acknowledee thar full and faithdul
vomplisnce with all QFFLIC or applicable govermmaems] arders issued during the ragulator review and

spproval procesding(s) arising there from is critical to the succesaful clostng of this Contract.  Accordingly
the parties agree that the principal, but not exclusive, remodics for awy breach hersunder shall b

IFBUYER Gails to

ty herewith, BUYER shuli be in defanlf, znd SELLER may;

(A} mnfirce the Contract through judicilly ordered specific parformance; or

By ssekouch
I SELLER failsto

BUYER may

pd Lris)

relief in equity or as may be provided by law
Bexewith, SELLER shail be in deficlt, 2ud
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Page 6.

{4} mmmmaﬂedbyﬂwmmwm}ofﬁumwmham
Instnrnent {ly referencing this Contract

{3y Thehen psed in this Contrect are for adminishrstive payposes only and do not constitute
substantiveimaner 1o be considered in construing the terms of this Contract.

(63 Wherever the context slall so require, all words hevein in the male gender shall e deemad 1o
include the fomals or neuter gender, alt singular words shall inclade the plaral, sod ai ploral words

shail includp the sfopular.
{7)  Any and gif notices or ather conmaications mosired or permitted by this Contract or by law 1o

be deliverefl to, served on, or given t either party o this Cpatract, by the other parly to this
Coatract or) by the Thlks Compeny, shall be iy writing and shall be dermed properly defivered,
given or setved when personally delivered fo cithey party, BUYER or SELLER, o whom it is

directed, or ju licu of personal service, when deposited in the United States rouil, fhrst-class postage
prepsid, cerfified mail, return recuipt requested, at the address For notices set forth in this Comtract.
BUYER or BELLER may change this address for the parposes of fhis Pavsgraph by giving written
notice of they change to the other party in the manner provided in thig Sscrion.

{8y If SELLER is not a “foreign person™ es defined in the Federa! Foreign Investment fn Reai
Pmpmy'f Act of 1980 and the 1984 Tax Reform Act, ss amended (e federal tax Taw™) , then
at ihe Closhig, SELLER. will detiver to BUYER a cerdificate so stating, io a form complying with
the {odecal e Jaw,  [F SELLER it 8 “foreign person™ or if the SELLER #ails o deliver the
required certificate at the CLOSING, then in oithar such event SELLER shall comply with the

withholding provisions of the federat 1ax law.

(&) This Comrpet is performable io Taryam County, Texas. All parties agree that if any party should
defauk on agy of the conditions pod Lovenants hereunder or tdueaten to do 80, o should it be
necessary fof ayy reason for sither 1o hire of retain an athorney 1o repeesent thern in conmection
with this Cogfiract, the party found 1o 'be respomsible agrees o pay the provailing panty a reazorubls
amount for chsts and attorney’s foes. The partics agree fmt this agreement mey be enforceable by
specific perfiemance 3s well 25 any pther remedy svailable at Jaw or in equity. Venoe over any
civil cause of action arising from this agreemens shall fie in the courr of Tarrant County, Texss
mlew sach fetion may be jointed with s canse of setion arising under the purties contract for the
opegation. of|the Water System in which case, the partiss agree fhat veous sheli liz in Toorant
County, Texss sad shall be subject to and nterpretsd by the baws of the State of Texas.

{10} The pertdey acknovledpe herein thet the peeformance of various covenants and obligations

created by angl torms of conditions of this Contract shel] survive closing and shall be binding on all
pucties, their heirs, successors, and assigns. Afler closing of the sale of the Water Sywtem, BUYER
shall have exelurive control over rhe management and operstion of the Water System, subject only
to governmenal] bealth, safety, and service regulations. After closing, SELLER”s ondy iuterest in
the Water System shall be that of User.
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Page 7.

{11} There m*em third party beneficiaries of this Contract not expressly named bereln and none are

intended.

EXECUTED IN 1
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o ‘and nndm:no mﬁsumntor

ATTESTATION FORM

S

¢ duly sworn, hereby declere that [ sign and execute Contract for the Purch
inT Texasmﬂmgiy that | execpte it as my free and

STATE OF TEXAS
COUNTY OF JOHNSON )

ik, Azl

Notary Public
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Page 2.

WHICH IS HEREBY ACKNOWLEDGED, SYSTEM OWNER AND CONTRACTOR
COVENANT, STIPULATE AND DECLARE AS FOLLOWS:

(1) CONTRACTOR shall furnish, deliver, and supply all the work, labos, materials

< aod services mecessary o properly operaie in 2 good and workmanlike manner,
SYSTEM OWNER’S water systern within the Service Arzea, mcluding providing
a supply of dafs drinking water acceptable to the TCEQ/PUC. Contractor shall
agres ™ operjite the entire Water Sysem on an independent cantractor basis.

(2) SYSTEM PDWNER shall hold title to the water system and all componsnt parts
thereof. Noghing in this agrecment shall be interpreted to deprive SYSTEM
OWNER of #s property ownership rights in the Water Systemn.

(3} CONTRA R shall have the SYSTEM'S OWNER general powsr of
aitorney ic mpresent SYSTEM OWNER ax its agent in all regulatary maters
velated fo the Water System before any federsl, state, county, municipal or other
cout, regulatory agency, and/or department.  As SYSTEM OWNER’s “attorney-
in-fact™, CO ACTOR shall be charged with applying for PUC Transfer for the
certificate of convenience sud necessity ("CCN™) for the Service Ares and water
utitiry tariff| if the same are now required by law for the Water System In the
manner it is|now being operated by SYSTEM OWNER. The water utility tariff

shall conform to the covenants made by SYSTEM OWNER in the Contract of

Kale.

{4) CONTRACTOR is regponsible for the work necessary to properly operste the
Water Systemn including, bet not limited to, the following:

{(8) Proper engineering of water sysiem modifications, Improvements and
upgrides aceording %o plans and specificaiions reviewed and approved by
2 ligepsed vegistered professional engineer if the same require such
appryval by law.

{d) Obtaining any necessary staie approval of all water system plans and
cryeef w:u! CUCN appﬁmm, and water \ﬁiiﬁy ariflf.

{c} andling any zate, licensing, and complaimt hearings before the
PUQITCEQ or other regulatory swthority having jurisdiction over rates and
es with the Water Systern.

@ 1l testing apd eporting requirements of applicsble reguiatory
ngescies, including public and individual User notices.

& Al1 repairs and maintenance of the water system W operate the water
systtan in complisnce with the regolatory standards of the PUC/TCEQ.

-d -
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CONTRACTOR. will provide labor, tools, and heavy equipment at his
expenpe {or repairs and maitenance of the water system. CONTRACTOR
will npt do repairs and maintenance om the system requiring materials paid
for b QWNER, withont first notifying OWNER and substentistipg that
said wepairs and maintenamee aye requirsd to meet TCEQ/PUC
requirpments. OWNER will then allow CONTRACTOR 1o deduct cost of

naterjals from customer receipts. Approximate materials cost known &t

the time of the sigaing of thiz agreement are:

1. New Automatic switchover gss chlorinators and scales-$4637 22
2. 2rpew 27 turbine well meters @ $775.00=%1550.00
3. Sensspbone Dialer = $600.00

CONTRACTOR is willing to trade waler systom supplies that OWNER
has i storage as payment for CONTRACTOR'S cost of materials above
and gther necessary maerials o mainisin water system during the term of
this qontract for operation and maintengnce. f OWNER and
CONTRACTOR cannwot reach a utually acceptsbie trade agreement of
OWNER'S stored supplies, then the cost of materials shall be dedncted
from, funds generated by users’ water bills 2= thoss funds become
aveigble. If either of the systern’s two wells have to be pulled for repairs
doring the wevm of this contract, and trade of OWNER’S supplies
sad water bill receipts are insufficiens to reiroburse CONTRACTOR for
wel] yepairs, then the specifiad $50,000.00 payment doe OWNER at
closiog of Purchase corract shall be redoced to reimburse
CONTRACTOR. Afier the sale of the water system has been approved
by the PUC snd the CONTRACTCR'S CCN has been amended
o inciude the Mustang Creek water spstem, then all capital
improvements, maintsmance, upgredes and repairs of any kind shall be
the gesponsibility of COWNTRACTOR.

i Al meter readings, nser billings, banking and lending institution
transactions necessary for the pperation of the Water System and payvment
of al] operating, regelatory expenses, wility bills, and chlorine, from the
fundy genermted by users’ water bills. CONTRACUTOR shall provide
OWNER with users’ billing and receipt records for each month,
CONTRACTOR. shall provide OWNER with copy of bank starement for
each tonth showing deposits and checks written for all expenses.

{g) Investigating sll User complaints and the recording and reporting
therepf
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Page 4.

(h) Duging the term of this OPERATION AND MAINTENANCE
CONTRACT, any funds generated by users, after all expenses are paid,
remaining in account maintained by CONTRACTOR over £2,000.00 shall
be ratgmed 1o SYSTEM OWNER by mail at the end of each month. At
the end of this OPERATION AND MAINTENANCE CONTRACT, all
funds jn the account shall be returned to SYSTEM OWNER.

(3) SYSTEM QWNER, in consideration of the faithful performance of this
Contract and the completion and delivery of the above-mentioned work, agrees to
allow CONTRACTOR 1o deduct the sam of $1500.00 on ar 2bout the davof
each month, with the fixst payment being due on znd the last
payment being dus on the last day of the month preceding the sale of the water
system being ppproved by the emendment of CONTRACTOR s CCN to fuclude
the Service Area and closed.

(6 CONTRACTOR sgrees to notify Users of irs office hours and ielephone
nombers axd pgrees to ghve prompt response 1o repair calls,

(7} In considetation of CONTRACTOR®S contributions toward the operation and
maintenance pf the Water System the CONTRACTOR shall have an exchusive
right to opetais the Water System under the ferms emxd conditions of tiis
agreement, agd the exclusive right to purchase the Water System under the terms
and conditions of the parties’ “Contract for the Purchase of a Public Drinking
Water Systeryd in Tarrant County, Texas™, which contract {s incorporated hersin by
reference and made & patt herzof for all purposes. If the sale does not close within
one vesr of the signing date of this contract, CONTRACTOR shall have the
option to terfninate this contract on the first day of the normsal ‘mi}mg maonth

" following thelevent thet prevents the closing of thesale. ™ -~ S e

This exclusive contract may not be canceled by SYSTEM OWNER, their heirs.
assigns, oF syccessors in tite or interest, by sale, gift, foreclosure, inberitance or
otherwise withowt the written consent of CONTRACTOR.

"{8) The following texms and condiiions are favther included in this agreement and
are agreed 1o be in full force and effect with the execution of this contract.

(a) Al of the SYSTEM OWNER’s rights wo operate, service, and maintain the
Water Syptetn in the Service Area, inchuding , inter alis, the right to produce
and sell veater, gre conveyed 1o CONTACTOR for the texm of this coniracs.

) SYSTEM OWNER sssigas to CONTRACTOR nopexclusive rights to
use utility easements reserved to or held (st low or I equity) by SYSTEM

| its successors and assigas for the purpose of iostalledon or

of the Water System, and any appurtenance  the supply lines

hcindivge the right t¢ remove or trim recs; shrobs, orplagds.. -~ ..

34 £L‘Zi9'% ‘8 - 50 AuBdwoy 1e1apq 19810 diz:e0 91 z1 o8g
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(e) CONTH
its agerds or
description

Wi

Pape &,

TRACTOR shall comply with the curent TCEQ/PUC rules and
o as the same affect the Water Systern without regard 1o
OR’S complience with such regulstions in other water systsms

grated by CONTRACTOR. SYSTEM OWNER ackpowledges that it
some of CONTRACTOR s other water systenis imay be dsficient in
apit capacities and/or water quality.

ACTOR shall indemnify and save hamless SYSTEM OWNER and

empioyees from all svits, actions, or claims of any character, type, or

or made on account of negligence or ecis of oreission or

In the event a claim is made or & lawsuit is filed which would be
s indenmity, SYSTEM OWNER its agents or emplovees, shall have
employ counsel, which counsei shall be satisfactory <o

OR, and CONTRACTOR. shail pay the ressonable and necessary

'EM OWNER SHALL INDEMNIFY AND SAVE HARMIESS
[IR and fis agents and employees from 2l suits, actions, or claims of
. 1ype, or description brought or made on accomnt of negligence or
ion or commission by SYSTEM OWNER or s representatives,
acourcing prior the date CONTRACTOR sssumes cantirol over the
and relating in any way to water service to the Water Syster. In
ira Is made or & lewsuit is filed which would be subjert to this
INTRACTOR , its agents or employees, shail have the right to
which counsel shall be satisfactory 10 SYSTEM OWNER, and
shall pay the reasonsbic and necessary atttuney’s fees

CTOR agrees that all material in the cosstruction, repair and

i1 the Water System shail conform to the cwrent reguirements of

NGB 51 Ausduioy reepp 15810 diz:e0 91 21 98




Page 8.

(0 All parties agree that if any party(ies) should defsult on any of the

conditions and covenants hereunder or threaten to do so, or should it be necossary
for auy for either to hire or retain an attorney to represent them in
connection with the Contract, the perty(ies) found to be responsible agrees to pay
the prevailing party(ies) & reasonable amnount for costs and attomey’s fees. The
parties agree this agressnent may be enforcaable by specific performance as
well as any ot¥er manedy available at law or in eguity.

Venue over ey civil cause of action arising from this sgreement shall lie in the

subject to and intecpreted by the laws of the State of Texas. Venue over any

and conditions and fully undesstand them.

{12} The cial addresses of the parties for purposes of notices,

or ofher matters arising herefrom shall be the following until
written notice P the other parties of any change:

SYSTEM OWNER: With copy to:
Shelcon Services

4101 W. Green|Onks Boulevard
Suite 303
PMB 143
Adington, TX 6016

WlL-Ipe-418 52 SuedwoojegeMme;o

dzZien gl 21 o8g




gd

Page 7.

CONTRACTOR: With copy to:

Crest Water Comperny Charlie Gillespie-CEE
POB 460/84() N. Old Betsy Road 150 'N. Harbin Drive
Keens, TX 7B059 Stephenville, TX 76401

817-645-5493Fax: 817-517-714]

(i3) This Contraci supersedes any snd all other agreemen's, etther orsl or in
writing, b the parties hereto with respect fo the subject matter hereof, and
no other & staternent or promise relaiing fo the subjest matier of this
Coniract is not conteined herein shell be valid or binding. Thee are o
third pasty ciaries to this Contract and none are intended.

State of Texas.

(16) This pantract may be amended by the mutual agreement of the parties
herein in a wtitten instrument specifically veferencing this Contract.

srever the sontest shall so require, all words fierein in the male gender

desmed property delivered, given or served when pemsonally deliveved e cither
party, CONTRACTOR or SYSTEM OWNER, whem it is directed, or in leu of
personal ice, when deposited in the United States maeil, first-class vostage
prepsid, certified mail, retum receipt requested, at the addresses for notices set
forth in this act. CONTRACTOR or SYSTEM OWNER may change this

e porposes of this paragmph by giving written notice of the change
ety i the manner provided in this Section.

e 7%
s AT ™
5

EXECUTED IN _bafiss  COUNTY, TEXAS ON _/4J-¢7 .

Wirfige 53 AupdwoD 181848 15615 dgz:e0 94 24 08g
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ATTESTATION FORM

[James A Dyche, being first duly sworn, hereby declare that T sign and execute Contract
t Co Texas willingly, that | execute it

as my free and voluntary act for the purposes therein expressed, and that I am eighteen years of age or older, of

i ance of & Public

sounkd mind, and under 20 cof

STATE OF TEXAS
COUNTY OF JOHNSON

Subseribed, sworn to and ackngwiedged before

oyd 3 4 ¥AF 3

ing Water em in'Ta

aint or undue influence,

S

w
-

15-218 55

r the

me by this $ydday Do of 20/ .

-

Notary Public

Audutor) 1eiBap 15810

de7:8084 21 veg
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James A. Dyche dba C

Tariff Control Number 46600

st Water Company PO Box 460, 840 Betsy Road

(Utility Name)

Keene, Texas 76049
{City, State. Zip Code)

This tariff is effective
Necessity:

12037

This tariff is effective i

{Business Address)

(817) 645-5493
{Arca Code/Telephone}

for utility operations under the following Certificate of Convenience and

h the following counties:

Ellis, Hill, Johnson. So&m&well

This tariff is effective in the following cities or unincorporated towns (if any):

None

This tariff is effective in the following subdivisions or systems:

See Attached List

The above utility lists
section, all pages shou

TABLE OF CONTENTS
the following sections of its tariff (if additional pages are needed for a
d be numbered consecutively):

SECTION 1.0+ RATE SCHEDULE ..o s 3
SECTION 2.0 + SERVICE RULES AND POLICIES..........cooiiiiics 5
SECTION 2.20 — SPECIFIC EXTENSION POLICY oo, 10

APPENDIX A DROUGHT CONTINGENCY PLAN

57




List of Subdivisions/Systems

SUBDIVISION| PWS 1D NUMBER COUNTY
Buffalo Hills Water Sygtem 0700070 " Ellis
Chisholm Trail Retreat 1090042 Hill
Cahill Country Water Slystem 1260073 Johnson
Fisherman's Paradisc 1260056 Johnson
Granda Vista 1260120 Johnson
Mansfield South 1260066 Johnson
Northcrest Addition 1260034 Johnson
Oak Leaf Trail ' 1260104 Johnson
Oakridge  Mobile | Home 1260124 Johnson
Subdivision .
Oak River Ranch 2130031 Somervell
Rolling Oaks Subdivision 1260064 Johnson
Sunset Canyon T NA Johnson
Sunshine Country Acrgs 1260069 Johnson
Thomas Acres 1260068 Johnson
Westover Hills 1260128 Johnson
Woodland Oaks Estatep 1260070 Johnson

Tariff Control No, 4:1 243
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James A. Dvche dba Crest Water Company Water Utility Tariff Page No. 3

SECTION 1.0 -- RATE SCHEDULE
Section 1.01 - Rates

Meter Size Mganthly Minimum Charge Gallonage Charge
(Includes § gallons all meters)

5/8" or 3/4" $39.00 $4.60 per 1,000 gallons for 0 — 10,000 gallons

1" 597.50 $4.83 per 1.000 gallons for 10.001 20,000 gallons

2" 195.00 $5.10 per 1.000 galions for 20.001 - 30,000 gallons

3" $312.00 $5.35 per 1,000 gallons for 30,001 - 40.000 gallons

$35.60 per 1,000 gallons for 40.001-50,000 gallons
$5.83 per 1.000 gallons for 50,001 - 60,000 gallons
$6.10 per 1,000 gallons for 60.001 — 70,000 gallons
$6.35 per 1.000 gallons for 70,001 ~ gallons

Purchased Water Feet (Tariff Control No. 46600)
Prairielands Groundwaler Conservation District Fee: coovvivivieceinnnninveenne. $0.023 per each 1,000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X. Check _X . Money Order _X_, MasterCard _X . Visa X, Electronic Fund Transfer _X
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
GIVEN FOR CA$H PAYMENTS. AT THE CUSTOMER'S OPTION, ANY BILLING TRANSACTION
OR COMMUNICATION MAY BE PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY
SENDING PAPERLESS BILLS BY EMAIL.

Section 1.02 — Miscellaneous Fees

REGULATORY ASSESSMENT ..ot ccensnssinn et asvnsn b b ane s 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PLERCENT OF THE RETAIL
MONTHLY BILL AND TG REMIT FEE TO THE TCEQ.

THIS FEE WHJCH SHOULD REFLECT THE UTILITY=8 COST MAY BE CHARGED IF A
CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST
INDICATES THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

Tariff Control No. 46600
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James A. Dyche dba Cri

¢st Water Company Water Utility Tariff Page No. 3

Section 1.02 — Miscell

SECTION 1.0 -- RATE SCHEDULE (Continued)

eous Fees (continued)

RECONNECTION FE}

THE RECONNEC

N

$o

I' FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER

WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS
LISTED UNDER SECTION 2.0 OF THIS TARIFF):

a) Non payment of bill (Maximum $25.00) ..o $25.00
b) Customaer's request that service be disconnected. ... $40.00
TRANSFER FEE ..ocoofoiinimievinmieoiremeciraiiaesonescevararasistsinaess s sesssssssasss s sevassssssassass s venanans $40.00

THE TRANSFER

FEE WiLL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME

SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITH

PUC RULES ALL

LATE CHARGE
APPLIED IN A PH

RETURNED CHECK
RETURNED CHE]

CUSTOMER DEPOSI
COMMERCIAL & N(

GOVERNMENTAL T
WHEN AUTHOH

UTILITY MAY IN
AND WATER TEK

FR $5.00 OR 10% OF THE BILL) i cniscmmeancnnnrce s e vsnannins 10%
OW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS
EVIOUS BILLING.

CHARGE
[’K CHARGES MUST BE BASED ON THE UTILITY>S DOCUMENTABLE COST.

.............................................................................................

I RESIDENTIAL (Maximum $50) ...o...ovvveeeerrececmeoniesecssimnseecesneons $50.00

IN-RESIDENTIAL DEPOSIT I/6TH OF ESTIMATED ANNUAL BILL

...............

ESTING. INSPECTION AND COSTS SURCHARGE:

HZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE
CREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES
TING. [30 TAC 242 1{K)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTI]
CONSTRUCTION §

N 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS. AND CHARGES WHEN XEW

IS NECESSARY 10 PROVIDE SERVICE.

Tariff Control No. 46600
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James A. Dyche dba Crest Water Company Water Utility Tariff Page No. 4

SECTION 1.0 -- RATE SCHEDULE (Continued)

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:

‘The utility’s cost attribyted to the water use pumping [ees charged by Prairielands Groundwater
Conservation District i) Ellis County shall be passed through to all customers affected by such
fees using the following calculations.

Fixed Charge:
Monthly Minimum Charge + (Annual Fee + Numbers of Customers Affected + 12 months)

Volume Charg

Monthly Gallogage Charge per 1000 gallons + (Increase or Decrease in Pumpage Fee x
1.15)

To implement or modijfy the Pass through Adjustment Clause, the utility must comply with all
notice requirements of B0 TAC §24.21(1).

Adjusted Gallopage Rate (AG) = G + [B/ (1-L], where:

AG = adjusted gallonage charge, rounded to the nearest one cent:

G = approved gallonage charge. per 1.000 gallons;

B = change in fge per 1,000 gallons;

[. = water or sewer line loss for preceding 12 months, not to exceed 0.15 or 15%.

Tariff Contrel No. 46{606
61




62



pst Water Company
JECTION 2.0 -- SERVICE RULES AND POLICIES

James A. Dyche dba Cr Water Utility Tariff Page No. 5

q

»

The utility will have the most current Public Utility Commission of Texas (PUC or commission
rules relating to Water] and Wastewater Utility regulations, available at its office for reference
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost. The I3test Rules or commission approved changes to the Rules supersede any

rules or requircments i

Section 2.0] — Applic

this tariff.

tion for Water Service

All applications for s
(attached in the Appe
provided by the utility.

Section 2.02 — Water

vice will be made on the utility's standard application or contract form
ix to this tariff), will be signed by the applicant before water service is
separate application or contract will be made for each service location.

nstallation

After the applicant has|met all the requircments. conditions and regulations for service, the utility

will install tap, meter
utility shall serve eac

d cut-off valve and/or take all necessary actions to initiate scrvice. The
qualified applicant for service within its certified area as rapidly as is

practical after accepting a completed application. The utility shall provide service in a timely

manner on a non-discri

Service requests not in
than fourteen (14) worl
required which cannot
explanation of the cons
within thirty (30) day
application was accept

Ininatory basis.

volving line extensions. construction or new facilities shall be filled no later
king days after a completed application has been accepted. If construction is
be completed within thirty (30) days. the utility shall provide a written
truction required and an expected date of service, Service shall be provided
s of the expected date, but no later than 180 days after a completed
ed. Failure to provide service within this time frame shall constitute refusal

to serve.

2.03 — Refusal of Service

The utility may declin% to serve an applicant until the applicant has complied with both state and
municipal regulations, |the rules and regulations of the utility on file with the Commission and for
the following reasons:

ant’s installation or equipment is known to be inadequate or of such
at satisfactory service cannot be given;

The applicant is indebted to any utility for the same kind of service as that applied for.
provided. however, that in the event the indebtedness of the applicant is in dispute, the
applicant shall be served upon complying with the deposit requirement of the utility; or,
Refusal to make a deposit, if the applicant is required to make a deposit by the utility.

The appli¢]
character th

ra

In the event that the ufility shall refuse to serve an applicant, the utility must inform the applicant
of the basis of its reflisal. The utility is also required to inform the applicant that it may file a
complaint with the Conmissi

Tariff Control No. 44600
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James A. Dyche dba Crf

SECTI

Section 2.04 —Custom

bst Water Company Water Utility Tariff Page No. 6

DN 2.0 -- SERVICE RULES AND POLICIES (continued)

1 Deposits

It a residential applican
be required to pay a dey

The utility must keep r¢

with PUC Rules. The

t cannot establish credit to the satisfaction of the utility, the applicant may
posit as provided for in Section 1.02 — Miscellaneous Fees of this tariff.

beords of the deposit. issue a receipt for it. and credit interest in accordance
tility shall maintain all funds received as customer deposits in a separate,

federally insured, intefest bearing account and shall use such funds only for the purpose of
payment of unpaid bill§ guaranteed by such deposits. payment of interest to depositors. and refund
of deposits to depositors

The utility must autom

tically refund the deposit plus accrued interest:

1. If service is|not connected:

2. After discopnection of service if the deposit or portion of the deposit exceeds any
unpaid bills} or,

3. To any resjdential customer who has paid service bills for 12 consecutive months

without bei

which a bil

hg disconnected for non-payment and without more than two occasions in

I was delinquent. The refund need not be made if payment on the current bill

is delinquent.

Nonresidential applic

annual billings.

Section 2.05 ~— Meter

Ztts who cannol establish credit to the satisfaction of the utility may be
required to make a dep

sit that does not exceed an amount equivalent to one-sixth of the estimated

Requirements. Readings, and Testing

All water sold by the ytility will be billed based on meter measurements. The utility shall provide,
install, own and mainfain meters to measure amounts of water consumed by its customers. No

meter shall be placed i

One meter is required

building or a trailer or

Service meters shall b

day of each monthly
other than monthly int

Upon request. a custol
his authorized represe
working hours. A chat
an additional test.

Tariff Control No. 4&{61}8

h service unless its accuracy has been established.

for each residential, commercial, or industrial connection. An apartment
mobile home park may be considered 1o be a single commercial facility.

e read at monthly intervals and as nearly as possible on the corresponding
meter reading period. If the circumstances warrant, meters may be read at
prvals.

mer may have his meter tested. without charge, in his presence or in that of

htative, at a convenient time to the customer, but during the utility’s normal
ge not to exceed that specified in Section 1 of this tariff may be assessed for
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James A. Dvche dba Crest Water Company Water Utility Tarif{ Page No. 7

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued)

Section 2.06 — Billing

Bills from the utility sHall be rendered monthly unless otherwise authorized by the Commission.
Payment is considered [ate if not received at the utility’s office or postal address within sixteen
(16) days of the billing date. The postmark on the envelope of the bill or the recorded date of
mailing by the utility. if there is no postmark on the envelope. shall constitute proof of the date of
issuance.

A one-time penalty may be made on delinquent bills as specified in Section | of this tariff.

However, no such pen
time of the mailing and

Each bill shall show the

1.
which the bi
The number
The applical
The total
The due dat
The date by
The total
A distinct m
Any conver
devices, or

A IR Al A ol

The information requird
compute his bill with a

ty may be collected unless a record of the date of mailing is made at the
maintained at the principal office of the utility.

following information (if applicable):

The date ang reading of the meter at the beginning and at the end of the period for

1 is rendered;

and kind of units metered;

le rate schedule, title, or code;

unt due for water service:

of the bill:

hich customers must pay the bill in order 10 avoid addition of a penalty;
unt due as penalty for nonpayment within a designated period;

rking to identify an estimated bill: and.

ions from meter reading units to billing units {from recording or other
y other factors used in determining the bill.

bd in items 1-9 above shall be arranged to allow the customer to readily
copy of the utility’s rate schedule which shall be provided by the utility at

the request of the customer.

In the event of a dispu

between the customer and a utility regarding any bill for utility service,

the utility shall conduct|an investigation and report the results to the customer. If the dispute is not
resolved. the utility shall inform the customer that a complaint may be filed with the Commassion.

Section 2.07—S8ervice

isconnection

The utility is encoura
outstanding bill in full
customer’s utility servi
agreement entered into
been given.

Proper notice shall con
stated date of disconneq
displayed on the notice.

ed to offer a deferred payment plan to a customer who cannot pay an
and is willing to pay the balance in reasonable instaliments. However, a
e may be disconnected if a bill has not been paid or a deferred payment
within 26 days from the date of issuance of a bill and if proper notice has

sist of a separate mailing or hand delivery at least ten (10) days prior to a
ition, with the words “termination notice” or similar language prominently
The notice must also list the past due balance.

Tariff Control No. 46600
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James A. Dvche dha Crest Water Company

Water Utility Tariff Page No. 8

SECTI

Section 2.07—Service

DN 2.0 SERVICE RULES AND POLICIES (Continued)

iscopnection {(continued)

Utility service may be disconnected after proper notice for any of the following reasons:

1.

Failure to pd

ly a delinquent account or 1o comply with a delerred payment agreement:

2. Willful viokation of a utility usage rule when that violation interfercs with another
customer’s gervice: or,

3. Failure to comply with valid deposit or guarantee arrangements.

Service may only be disconnected without notice as follows:

1. When a known dangerous condition exists, for as long as the condition exists;

2. When servige is established through meter bypassing, an unauthorized connection or
unauthorizefl reconnection; or,

3. Ininstances|of tampering with the utility company’s meter or equipnient.

A utility may not discq
to utility service, even
disconnect any custom

Utility personnel must
the day after any disd
request or because of aj

Section 2.08—Service

nnect any customer for failure to pay for merchandise or service unrelated
if the utility provides that merchandise or those services. A utility may not
er for a previous occupant’'s failure to pay.

be available to make collections and to reconnect service on the day of and
tonnection of service unless service was disconnected at the customer’s

hazardous condition.

Interruptions

The utility shall make

1l reasonable efforts to prevent interruptions of service. When interruptions

occur, the utility shall fe-establish service within the shortest possible time. Except for momentary
interruptions due to aytomatic equipment operations, each utility shall keep a complete record of
all interruptions, both ¢émergency and scheduled.

The Commission sha

be notified in writing of any service interruptions affecting the entire

system or any major division of the system lasting more than four hours. The notice shall also
state the cause of such [interruptions,

Section 2.09—Termination of Utility Service

No utility may abandoh any customer or any portion of its service area without prior writlen notice

to affected customers

Section 2.10 —Qualit

d neighboring utilities and prior Commission approval.

of Service

Each utility must pla
distribution facilities ¢
water for all reasonab

h, furnish, and maintain production, treatment, storage. transmission, and
f sufficient size and capacity to provide a continuous and adequate supply of
e consumer uses. Minimum residual pressure at the consumer’s meter shall

be at least 20 psi during periods of peak usage and 35 psi during normal operating conditions.

Tariff Control No. 4(?60{}
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James A. Dyche dba Crest Water Company Water Utility Tariff Page No. 9

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.10 —Qualityjof Service (continued)

The water system quantity requirements of the Texas Department ot Health shall be the minimum
standards for determining the sufficiency of production. treatment, storage, transmission and
distribution facilities of water utilities for household usage. Additional capacity shall be provided
to meet the reasonable local demand characteristics of the service area.

Each utility shall furnigh water which has been approved by the Texas Department of Health. The
application of Commission rules shall not relieve the utility from complying with the requirements
of the laws and regulations of the state, local department of health. local ordinances and all other
regulatory agencies having jurisdiction over such matters.

Tariff Control No. 46500
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James A. Dyche dba Crest Water Company Water Utility Tarift Page No. 10
SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the standard rules previously listed
under Section 2.0 It mut be reviewed and approved by the Commission to be effective.

NONE.

Tariff Control No. 4%600
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APPENDIX A - DROUGHT CONTINGENCY PLAN
{This page incorporatep by reference the utility’s Drought Contingency Plan. as approved and
periodically amended by the Texas Commission on Environmental Quality.)
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Crest Water Company
TCEQ Correspondence
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Buoddy Gurcls, Chairmon
Larry R. Sowerd, Commiveid
Bryan W. Shaw, Pl Cun
Glenw Shaokle, Execntive D

Mr. James Dyche, O
Crest Water Compan
P.C. Box 460

Keene, Texas 76059
Re: Agreed Ordey
Rolimg Oaks
County Road
Lot 3605 No

ieft of the infofs

Drear Mr. Dyche:

This 15 to mform
consideration of the

You or your represen

rrer
P}Lmiz)izer

Protecting Texas by Reducwmyg and Preventing rollis:

November 16,2007

James A, Dycha dba (rest Warer Company

ubdivision PWS. RN101220887, located at the intersection State [Tighway 171 and
202, Johnson County; Northerest Addition PWS, RN101251023. focated behind
crest Drive, Johnson County, Fisherman’s Paradise PWS, RN 181162340, located
tion of Old Wagon Road and Indian Trail, Jobhnson County

. RN101251023, and RN 220887

7-0547-PWS-E; Enforcement Case No. 33166

4 Order in the abovereferenced msiwer will be

y‘:g that Texas Commission on Environmorsn, Quality (TCEQ or Commission

9:30 AM, Wednesday, Docember 5, 2067
Room 2018, Building E, Technical Park Center
12118 North B1-35 at Yager Lane

Austin, Texas

tive(s) may attend the Agenda meeting if you choose to. but it is not reguared,

Enclosed is a copy ofjthe Executive Summary subrmtted to the Chief Clerk's Office. This sunumary is

provided to the Co
that the Agreed Order

Thaok you for vour
contact Ms. Andrea 1
239-1482.

Singerely,

P NN -

Karen Santiesteban
Enforcement Division

Enclosure

¢

P.0O. Box 13087

joners prior to the Agenda meeting. The Executive Director will recommend
granted by the Commission.

peration in the settiement of this case. Should you have any questions, please
nson-Mgbeoduru, the Enforcement Coordinator assigned to this mauer, ai (512

Ko

Manager, Pubkfc Water Supply Section. DFW Regional Office, TCEQ

Austin, Texas 7E7L1-3087 » 5i2.239-1000 + Interpet address: www iceg state.mus
e 4 O IS fa W R SRt ek
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EXECUTIVE SUMMARY - ENFORCEMENT MATTER Page 1 of 3
DOCKET NO,: 2007-0547-PWS-E  TCEQ ID: RNIUIZ2Z0887, RNIOT192540, RN101251023
CASE NO.: 33106
RESPONDENT NAME: James A. Dyche dba Crest Water Company

ORDER TYRE:
X 16680 AGREFD ORDER LJANDINGS AGRYED ORDER FINDINGE ORDER FOLLOWENG
SOAR REARING
LFINDINGS DEFAULY ORDE _SBHTROWN ORDER LG AMMINENT AND SUBSTANTIAL :
ENDANGERMENT ORDER :
LAMENDED ORDER _EMERGENCY ORDER
CASE TYPE:
AR e MULTELMEDIA {check uil that apphy) e INDUESTRIAL ANE HAZARDOUS
WASTE
SRUFUBLIC WATER SUPPL Y e PETROLEUM STARAGE TANKN o SCCUPATIONAL CERTIFICATION i
—WATER QUALITY e SEWAGE SLUDGE, e AINDERLGROUND INJECTION
CONTROL i
A MUNICIPAL SOLID WASTE A RAOAUTIVE WASTE e IRY CLEANER REGISTRATION
{
SITE WHERE VIGLATION(S) GCCURRED: Rolling Caks Subdivision PW3 (RN 1U1220887), located &t the intersection Swmic Highwey |

171 s County Roud 1202, Johpsan County; Nonthorest Addition PWS (RNIGIZSTUZN {oeated behind Lot 3605 Northerest Drive, fohmaon
County: Fisherman's Paradise PIWS (RM1011923403, fovatad left of she intervection of Old Wagon Rosd und Indisn Trail, Johusen Counry

TYPE OF OPERATION: Pulfic water supplies

SMALL BUSINESS: X

OTHER SIGNIFICANT MANTERS: There are no complsinis. Theie 5 no record of sdditional pending enforcerent acnoms regarding this
fuciliry location.

INTERESTED PARTIES: No other than the B and the Respordent bas zapressed an interest in this msstern

COMMENTS RECEIVED: The Tvas Register corunent period expired on September 14, 2007, No comments wore rexanved,

CONTACTS AND MAILINGJLIST:
FCEQ Attorney/SEH Coordinater: None
TCEQ Enfercement Coordinstor: Ms. Andrag Linson-Mgbooduny, Entonement Divisson, Enforcement Trem 2, MU 169, (512}

230.1482; My, David Van Soest, Enforcoment Uivision, MU 219, ($12) 13580468
Respondest: My J A. Dyche, Owner, Crest SWater Compaeny. P.O. Box 460, Keens, Fexas 76059
Respondent's Attoragy: Not regresenied by counsel on this enfuicement matter
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RE%PONX)EENT NAME: James A. Dyehe dba Crest Watzr Company

DOCKET NQ.: 20070547 PWS-E

Page
2of3

VIOLATION SUMMARY CHART:

VIOLATION INFORMITION PENALTY.CONSIDERATIONS CORRECTIVE ACTIONS: - |
Type of Investigation: Total Assessed: $1.749 Corsective Actions Taken: .
e SORTIRIE :
o ROt Total Deferred: 3348 13 The Exeouive Diregtor recognizes thet §
. EttforCRTORnt Follow-up S.Expained Seiement the Respondent has implemented the
X Records Review ; following corective measures: ‘

Dxte(s) of Compluints Reating po this Case:
None

Dutas of investigations Relating to this
Cuse: Fobruary 12 and 1S, 2007 and March 9,
2647

Dute of NOE Relating to this Chse: March

23, 2007 (NOE;

Backgrousd Facts: These wete gounne record
reviews. Ten violwions were mented,

WATER
1} Fisherman's Paradise PWS

Failed to mamtain racords ag roggired {20 ;
Tex. Appe Conk § 290 46(n K3}

Iy Movthorest Addison VWS

easernents for each of the four willls at the
tirne of the mspection [36 TEx. w Cope §
2904 He X1 XF). ;

8. Failed 1 make gvailable saniz:onmi
H

b. Faded 1o cover and design, icate, srect,
west and disinfect 8! potable SIOYage
facifities 14 strict accordance with current
Arneriosn Wiater Works Associ
{("AWWA") standards, and to p

roof vents, man ways, drams,
connections, access Iadders, o
fevel mdicators and other eppurt
specsfied in thest rules {30 Tex.
4 298.434c), (oX ), and (tWB)L.

¢. Failed © provide 3 minimum
produetion cepecity of s least 8.4 gallons pey
minute {(“gpm™) per connection {30 Tex
Aowes. Copg § 2904500} DIOHN) and Tex.
Hearrs & Sarery Uooe § 341,031 5(Y]

Fisanoal Inabality to Pay
SEP Conditiona! Oftget: 3¢
Total Pabd to Geners! Kevenue: 31,400

Site Compliance History Clussification

_ High _ Average | Poor
Person Compliznce History Classifieation
L Mgk Average  _ Poor

Major Sourcer __ Yes A Ne

Applieabie Penzity Policy: September 2002

% At Fisherman's Paradise PWE,
meresed the well podieonon cupaclty . |
from 36 gpm so 70 gom as of March 29,
2067 and

. At Northorest Addition PWS, wken the
10,000 galion ground sior.ge tank
afffine, us of Februwry 3, 2007,

Ordering Pravisions:

2y The vrder wil] regure the Respondent
o

a, Within & davs #fter the effecs ve due
of this Agreed Crder, subenis eopes of
well compleriny, dats for Well Noo 1 at
Fisheorman's Paradise PWS, and Well No.
1 8t Roliing (aks Subdivision PWS, and
copies of wall drilfers logs {or Well Nos.
3 and 4 wx Northerest Addition PWS, or
submit docurnentadon verifying that an
exceprion huy been granted by TCEQ,

b, Within 78 daxs i Gie effective dute |
of this Agreed Orde’, submil wolten
cersifisrion of conplunce with Ordering
Prowviion No. 2,

Ao

<. Within 94 aays after the effective date
of this Agresd Qrden

i Secure sanitary conwol sasements
cavermg ail property within 130 fect of
rach well locstion from adiscent
landouwners and recond the deeds ol the
sounty courthouse for all four welly
jocated st Nowtherest Addition PWS, and
Well No, | st Rolling Ouakz Svbdivision
PWS; and

i Provade Wod Moo 1 at Nonthorest |
Addition PAVE with a casing 8¢ lrast 18
riches shove the slevation of the finished
floor.
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RESHONDENT NAME: James A. Dyche dba Crest Water Company

DOCKET NO.: 2007-0347-PWS-E

Page

Jaof3

4. Failod ro maintun records as reduired {30
TEX, Apaarn, Cooe § 290.48(n)(3))

e. Fuited 10 provide Well No. 1 wi
18 inches xbove the clevation of the firished
fioor of the pump house or natueal pround
surface with s minitnum of one ingly above the
sealing block or pumgp moior foundation block
{30 Tex, Apmm, Coue $ 2904 e FIXA).

& Casing

3} Rofling Guks Subdn ision PWS

& Failed fo make avadable sapital
caseroents for Well Mo 1 & the ting
mapection {30 TEX. ADy. U0

290 4HeX X))

facilition tn swict sccordance with
Amvericwss Water Works Associatio
standands and o provide fxilities
mininnan number, size and type oflyoof vents,
man wikys, drains, sample connectibns, scoess
imkders, overflon s, Inyesdd Jeee] indoators, and
other sppurtenances ag gpecified inf these rules
{30 Tex. Amwry, Cope § 290.434e) (o)

{e)(5), (£X6) snd {eX(7)).

¢. Faled to provide a memmrs wall
production capaciry of at ieast ¢ 6 p
coneection {30 Tex. Andvan. CODES

Pt

Cone § 341 0318

4. Fatiad 1o roningain mﬁs as required [30

BG4I IHON) and Ty HeaLYi & SaFery

4. Within 183 dayvs after the effective date
of this Agroed Order, submit wrinien
eertification of complanee with (‘::écrmg
Provision Nos. 200 through 2 oo,

e Within 190 Jays after the effeetive e |

of thiz Agreed Drder:

1. Provide & mavimum wel! srediciion
capacity of 3t izast 0.5 gpm poy
conmection st Northorest Addition PWS,
and Rotling Ooks Subdivision PWS, snd

i, Ensure that the storage Tanks &
Northorest Addition PWS and Rolling
Ouks Subdivision PWS meer AWWA
sisndards; and

£ Witen 195 days after the offeenive date
of this &greed Order, submit written
certification and inclede demsics
supporting documentation inciuding
photographs, recepss, andior other
records o demonstrate complisnce withs
Ordering Provision No. 2.e

f
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April 30, 2018

Via Certified Mail, Return Receipt Requested,
Article Number 7004 1350 0002 7545 8685

Michele Audrey Shackelford, Owner
Shelcon Services
4101 West Green Oaks Boulevard, Suite 305, PMB #143
Arlington, Texas 76016

Re: Michele Audrey Shackelford dba Shelcon Services; RN104422282;
TCEQ Docketi No. 2017-0159-MLM-E

Dear Ms. Shackelford:

The Executive Diregtor of the Texas Commission on Environmental Quality
("Commission" or "TCEQ") is pursuing an enforcement action against you for
violations of state statutes and Commission Rules. Enclosed is a copy of the
“Executive Directoris Preliminary Report and Petition Recommending that the Texas
Commission on Environmental Quality Enter an Enforcement Order Assessing an
Administrative Penaglty Against and Requiring Certain Actions of Michele Audrey
Shackelford dba Shelcon Services” (the “EDPRP”), which was filed today with the
Chief Clerk of the TCEQ.

You may employ an attorney. If you or your attorney do not file a written
answer with the Chief Clerk of the TCEQ within twenty days after you
receive this notice and petition, and/or fail to settle this matter by
entering into an Agreed Order, the Commission may issue a default order
against you. If a default order is issued, you will be required to pay the assessed
penalty and complete any corrective actions recommended by the Executive
Director.

The Environmental and Natural Resources Law Section of the State Bar of Texas
and Volunteer Legal Services of Central Texas are currently offering a program for
low-income individyals called the "TCEQ Enforcement Assistance Program” (TEAP).
TEAP matches low-inhcome individuals with licensed attorneys to represent them at
no cost in TCEQ Enforcement actions.

If you think you may qualify, please contact Ellyn Josef with the TEAP Committee at

713-758-2091. Please be advised that even if you are determined to be financially
eligible for the program, there is no guarantee of acceptance.
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YOUR FAILURE T
NOT RELIEVE YO

To request a hearin
2017-0159-MLM-E
filing:
Bridge
Office
Texas

ACCEPT OR PICK UP CERTIFIED MAIL WILL
OF YOUR RESPONSIBILITY IN THIS MATTER.

g, send a written hearing request referencing TCEQ Docket No.
to the persons listed below via e-mail, regular mail, fax, or e-

t Bohac, Chief Clerk
pf the Chief Clerk
Commission on Environmental Quality

P.O. B¢x 13087, MC 105

Austin
(512)

Texas 78711-3087
239-3311 (fax)

http:/Awww14.tceq.texas.gov/epic/eFiling/

and:

Ryan Rutledge, Staff Attorney

Texas
Office

Commission on Environmental Quality
pf Legal Services

P.O. Box 13087, MC 175

Austin
(512)

Texas 78711-3087
239-3434 (fax)

Ryan.Rutledge@tceq.texas.gov

and:
Garret
Office
Texas

t Arthur, Staff Attorney
pf Public Interest Counsel
Commission on Environmental Quality

P.O. Box 13087, MC 103

Austin
(512)

Texas 78711-3087
P39-6377 (fax)

garrett.arthur@tceqg.texas.gov

To e-file your hearing request, go to http://www14.tceq.texas.gov/epic/eFiling/
and follow the on-s¢reen instructions. Hearing requests are due to the Chief

Clerk by 5:00 p.m.
Hearing requests fil

Acrobat (pdf) format.

CST on or before the 20-day deadline date referenced above.
ed via e-filing must be in either Microsoft Word or Adobe

All or a portion of the recommended administrative penalty may be offset through

the completion of o
which directs all or

r payment to a Supplemental Environmental Project ("SEP"),
B portion of your administrative penalty toward projects aimed

at improving the environment. For further information on contributing to a SEP,
please visit our website at http://www.tceqg.texas.gov/legal/sep.

For further informatlion concerning the enforcement process, contact the TCEQ

Office of Public Inte

rest Counsel at (512) 239-6363. For information concerning

compliance assistance, contact the TCEQ Environmental Assistance Division at

(800) 447-2827.
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If you have any qud
settlement, paymer
(512) 239-3400 or

cooperatively resolying this matter with you.

Sincerely,

-

‘ Toitlad g
Ry%e, Staff Attorney

Office of Legal Servjces, Litigation Division
Texas Commission ¢n Environmental Quality

Ryan.Rutledge@tce

.texas.gov

Enclosure
cC:

Yuliya Dunaway, Enforcement Division

Water Sectio

n Manager, Dallas/Fort Worth Regional Office

Garrett Arthyr, TCEQ Office of Public Interest Counsel
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istions or would like to schedule a meeting to discuss
t plan options, or contribution to a SEP, please contact me at
at my e-mail address listed below. I look forward to



TCEQ DOCKET NO. 2017-0159-MLM-E

IN THE MATTER OF 8 BEFORE THE
AN ENFORCEMENT ACTION §
AGAINST 8§ TEXAS COMMISSION ON
MICHELE AUDRE)Y SHACKELFORD §
DBA SHELCON SERVICES; 8 ENVIRONMENTAL QUALITY

RN104422282 8

EXECUTIVE DIRECTOR’S PRELIMINARY REPORT AND PETITION
RECOMMENDING THAT
THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
ENTER AN ENFORCEMENT ORDER ASSESSING AN ADMINISTRATIVE
PENALTY|AGAINST AND REQUIRING CERTAIN ACTIONS OF
MICHELE AUDREY SHACKELFORD DBA SHELCON SERVICES

INTRODUCTION

The Executive Director of the Texas Commission on Environmental Quality
("Commission” or “TCEQ"), by and through a representative of the Litigation
Division, hereby issues this Preliminary Report and Petition pursuant to Tex.
WATER CODE gh. 11, TeX. HEALTH & SAFETY CODE ch. 341, and 30 TEX. ADMIN.
CoDE chs. 70| 288, and 290. Discovery related to this matter is intended to
be conducted under Level 3 pursuant to Tex. R. Civ. P. 190.

Michele Audrey Shackelford dba Shelcon Services ("Respondent”) is subject
to the enforcement authority of the Commission pursuant to TEx. WATER CODE
§8§ 7.002 and 11.0842, and TeX. HEALTH & SAFETY CODE § 341.049 because the
violations alleged herein are within the Commission’s general jurisdiction,
pursuant to Tex. WATER CODE § 5.013, as they involve violations of the state’s
water rights and public water supply programs.

The Executivé Director has come to the conclusion that Respondent violated
TEX. WATER CODE § 11.1272(c), TeX. HEALTH & SAFETY CODE § 341.0315(c),

30 Tex. ADMIN. CODE §§ 288.20(a) and 288.30(5)(B), 290.41(c)(1)(F),
290.43(c)(1); 290.44(d)(6), 290.45(b)(1)(C)(i), 290.46(d)(2)(A), (f)(2),
(F)(3)(A)(iii), | (F)(3)(D)(vii), (FY(3)(E)(iv), (i), (M), (M)(1)(A), (n)(2), (n)(3),
(s)(2)(C)(), {g)(1) and (2), and 290.110(b)(4). The Executive Director
recommends|that the Commission enter an order assessing an administrative
penalty against Respondent in the amount of two thousand two hundred
sixty-two dollars ($2,262.00). Further, the Executive Director recommends
that the Commission order Respondent to undertake such actions as are
necessary to |bring operations into compliance with the Texas Water Code,
the Texas Health and Safety Code, and TCEQ rules.

Effective September 1, 2006, the TCEQ does not issue, amend, or renew
permits, registrations, certifications, or licenses to an entity or person if any
delinquent pgnalties or delinquent fees are associated with that
entity’s/persgn’s 9-digit TCEQ Customer Number (CN), regardless of media
location.
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Respondent ¢
Creek, Tarrarn
human consu
at least 25 p¢
is a public wa
Facility adjoir
water as defi
§ 297.1(50).

During an iny
2016, an inve

a.

Failed

FACTS SUPPORTING VIOLATIONS

YWns, a public water system located at FM 1187 & Mustang

t County, Texas (the "Facility"). The Facility provides water for
mption, has approximately 91 service connections, and serves
bople per day for at least 60 days per year. As such, the Facility
ter system as defined in 30 TeEx. ADMIN. CODE § 290.38(71). The
1s, is contiguous with, surrounds, or is near or adjacent to state
ned in TEX. WATER CODE § 11.021 and 30 Tex. ADMIN. CODE

lestigation conducted from November 18 through December 5,
bstigator documented that Respondent:

to adopt a Drought Contingency Plan which includes all elements

for municipal use by a retail public water supplier, in violation of

30 TEX
CoODE §

Failed
system
emerg
Specifi
flush Vv
Failed
discha

Failed
analyz

. ADMIN. CODE §§ 288.20(a) and 288.30(5)(B) and TEX. WATER
11.1272(c);

to provide an accurate and up-to-date map of the distribution

1 so that valves and mains can be easily located during

encies, in violation of 30 Tex. ADMIN. CODE § 290.46(n)(2).

cally, the distribution system map did not include the location of
alves;

to provide all dead-end mains with acceptable flush valves and
rge piping, in violation of 30 TEx. ADMIN. CODE § 290.44(d)(6);

to verify the accuracy of the manual disinfectant residual
er at least once every 90 days using chlorine solutions of known

concerntrations, in violation of 30 Tex. ADMIN. CODE

§ 290.
Failed

16(s)(2)(C)(i);

to provide a well capacity of 0.6 gallons per minute ("gpm") per

connedtion, in violation of Tex. HEALTH & SAFETY CoDE § 341.0315(c)
and 3Q Tex. ADMIN. CODE § 290.45(b)(1)(C)(i). Specifically, the
Facility's 91 service connections require a well capacity of 54.6 gpm.
However, the Facility only had Well No. 1 on-line which provides 32.3

gpm, i

Failed
with a
animal

ndicating a 41% deficiency;

to equip the Facility's ground storage tank ("GST") roof vent
16-mesh or finer corrosion-resistant screen to prevent entry of
5, birds, insects, and heavy air contaminants, in violation of 30

TeX. ADMIN. CoDE §290.43(c)(1). Specifically, a vent screen on the
129,586-gallon GST was rusted;

Failed

Lo inspect each of the Facility's two GSTs annually by water

system personnel or a contracted inspection service, in violation of 30
TeEX. ADMIN. CODE § 290.46(m)(1)(A). Specifically, the Facility's two
GSTs did not receive annual inspections in 2015 and 2016;
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Failed ko maintain copies of well completion data such as well material
setting data, geological log, sealing information (pressure cementing
and surface protection), disinfection information, microbiological
sample results, and a chemical analysis report of a representative
sample¢ of water from the Facility's two wells, in violation of 30 TEX.
ADMIN.| CODE § 290.46(n)(3);

Failed ko obtain a sanitary control easement for all land within 150 feet
of the Facility's two wells, in violation of 30 Tex. ADMIN. CODE
§ 290.41(c)(1)(F);

Failed ko adopt an adequate plumbing ordinance, regulations, or

ice agreement with provisions for proper enforcement to ensure
ither cross-connections nor other unacceptable plumbing
ides are permitted, in violation of 30 TEX. ADMIN. CODE

§ 290.46(i);

Failed to maintain water works operation and maintenance records and
make them available for review to the Executive Director during the
investigation, in violation of 30 TEx. ADMIN. CODE § 290.46(f)(2),
(O)(3)A) (i), (F)(3)(D)(vii) and (f)(3)(E)(iv). Specifically, the records
of complaints received by the system, Consumer Confidence Report
("CCR") documentation and copies of the Customer Service Inspection
("CSI") reports were not available for review;

Failed ko maintain a disinfectant residual of at least 0.2 milligrams per
liter ("mg/L") of free chlorine throughout the distribution system at all
times, |in violation of TEX. HEALTH & SAFETY CODE § 341.0315(c) and

30 TeX. ADMIN. CODE §§ 290.46(d)(2)(A) and 290.110(b)(4).
Specifically, on November 18, 2016 and November 21, 2016, field
samples collected from the distribution system measured a free
chlorine residual of 0.00 mg/L;

Failed ko initiate maintenance and housekeeping practices to ensure

the gopd working condition and general appearance of the system's

facilities and equipment, in violation of 30 Tex. ADMIN. CODE

§ 290.46(m). Specifically, the grass was high at the water plant and
the well No. 2 site; and

Failed ko issue a boil water notification to customers of the Facility
within |24 hours of the failure to maintain adequate chlorine residuals
using the prescribed notification format as specified in 30 TEX. ADMIN.
290.47(c), in violation of 30 Tex. ADMIN. CODE § 290.46(q)(1)
. Specifically, a boil water notification issued on November 21,
as rescinded on November 30, 2016. However, the system
failed to demonstrate that the minimum chlorine residual was being
maintgined in the distribution system. Therefore, in a letter dated
December 2, 2016 from the TCEQ, it was requested that a new boil
water potification be issued to customers of the Facility, but
notification did not occur.
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10.

Based on the
Director rec

TEX. WATER C
administrativ
TEX. WATER C

Based on the
6.n., the Exe
imposed pur
has the auth
each day of ¢

In determinir
the Commiss

consider:
a. The n3
of the
b. With r¢
i
ii.
iil.
iv.
V.
C. Any of

In determinirn
TEX. WATER C

a. The ng
prohib
permit
potent

b. The im

IMPOSITION OF PENALTY

facts supporting the water rights violation (6.a.), the Executive
mmends that an administrative penalty be imposed pursuant to
DDE § 11.0842. The Commission has the authority to assess an
e penalty up to $5,000.00 for each day of each violation under

ODE § 11.0842.

facts supporting public water supply violations 6.b. through
cutive Director recommends that an administrative penalty be
suant to TEX. HEALTH & SAFETY CODE § 341.049. The Commission
brity to assess an administrative penalty up to $1,000.00 for
rach violation under TeEX. HEALTH & SAFETY CODE § 341.049.
AMOUNT OF PENALTY

1g the amount of the penalty for public water supply violations,
ion is required by TEX. HEALTH & SAFETY CODE § 341.049 to

ture of the circumstances and the extent, duration and gravity
prohibited acts or omissions;

bspect to the alleged violator:
the history and extent of previous violations;

the degree of culpability, including whether the violation was
attributable to mechanical or electrical failures and whether the
violation could have been reasonably anticipated and avoided;

the person's demonstrated good faith, including actions taken
by the person to correct the cause of the violation;

any economic benefit gained through the violation; and
the amount necessary to deter future violations; and
her matters that justice may require.

g the amount of the penalty for water rights violations under
DDE § 11.0842(b), the Commission is required to consider:

ture, circumstances, extent, duration, and gravity of the

ted acts, with special emphasis on the impairment of an existing
, certified filing, or certificate of adjudication or the hazard or

al hazard created to the health, safety, or weifare of the pubilic;

pact of the violation on the instream uses, water quality, fish

and wildlife habitat, or beneficial freshwater inflows to bays and

estuar
C. With ré

es;

bspect to the alleged violator:

i. the history and extent of previous violations;
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11.

12.

13.

14,

15.

16.

ii. the degree of culpability, including whether the violation was
attributable to mechanical or electrical failures and whether the
violation could have been reasonably anticipated and avoided;

iii. demonstrated good faith, including actions taken by the alleged
violator to rectify the cause of the violation and to compensate
affected persons;

iv. any economic benefit gained through the violation; and
V. the amount necessary to deter future violations; and
d. Any other matters that justice requires.

Based on thg facts supporting the violations, and having considered the
above-descriped factors, the Executive Director recommends that
Respondent be required to pay an administrative penalty in the amount of
two thousand two hundred sixty-two dollars ($2,262.00).

The penalty ¢alculation worksheets ("PCWs") for the recommended
administrative penalty are attached hereto and incorporated herein by
reference (Attachments "A” and "B”). The PCWs set forth each alleged
violation and|the statutory factors the Executive Director considered in
determining the recommended administrative penalty.

The Executive Director followed an established Penalty Policy approved by the
Commission |n calculating the penalty in this enforcement action. See Texas
Commission pn Environmental Quality Penalty Policy (April 1, 2014).

CORRECTIVE ACTION ORDERING PROVISIONS

Pursuant to Tex. WATER CODE § 7.073, if a person violates any statute or rule
within the Cgmmission’s jurisdiction, the Commission may order the person
to take correftive action.

Pursuant to TeEx. HEALTH & SAFETY CoDE ch. 341, the Commission shall ensure
that public drinking water supply systems supply safe drinking water and are
technically sqund.

The Executive Director recommends that Respondent be required to
implement the following corrective measures:

a. Within| 30 days after the effective date of the Commission Order:

i. pdate the Facility's operational guidance, conduct employee
raining, and begin operating the system so that a disinfectant
esidual concentration of at least 0.2 milligrams per liter
"mg/L") of free chlorine is maintained throughout the
istribution system at all times, in accordance with 30 TEX.
DMIN. CODE §§ 290.46 and 290.110;

i evelop a protocol that is to be followed to ensure that proper
otification and boil water notices are provided to the customers
f the Facility in the event of low chlorine residual in the
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C.

Vi.

Vii.

Within

distribution system, in accordance with 30 Tex. ADMIN. CODE
§ 290.46;

Begin verifying the accuracy of the manual disinfectant
concentration residual analyzer at least once every 90 days
using chlorine solutions of known concentrations, in accordance
with 30 TeEx. ADMIN. CODE § 290.46;

Begin maintaining water works operation and maintenance
records and make them available for review to Commission
personnel during the investigation, including but not limited to
the records of complaints received by the system, CCR
documentation and copies of the CSI reports, in accordance with
30 Tex. ADMIN. CODE § 290.46;

IConduct annual GST inspections of the Facility's two GSTs, in
accordance with 30 Tex. ADMIN. CODE § 290.46;

Develop and begin maintaining an accurate and up-to-date map
of the distribution system so that valves and mains can be easily
located during emergencies, in accordance with 30 TEX. ADMIN.
ICODE § 290.46; and

Initiate maintenance and housekeeping practices to ensure the
good working condition and general appearance of the system's
facilities and equipment including but not limited to mowing the
grass at the water plant and the Well No. 2 site, in accordance
with 30 TEX. ADMIN. CODE § 290.46.

45 days after the effective date of the Commission Order,

submit written certification, in accordance with Corrective Action

Orderi
Provisi

ng Provision No. 16.g., to demonstrate compliance with Ordering
pons Nos. 16.a.i. through 16.a.vii.

Within 60 days after the effective date of the Commission Order:

Provide a proper screen for the roof vent of the 129,566 gallon
GST, in accordance with 30 TeEx. ADMIN. CODE § 290.43;

Adopt an adequate plumbing ordinance, regulations, or service
agreement with provisions for proper enforcement to ensure
that neither cross-connections nor other unacceptable
plumbing practices are permitted, in accordance with 30 Tex.
ADMIN. CODE § 290.46; and

Provide all dead-end mains with acceptable flush valves and
discharge piping, in accordance with 30 TEX. ADMIN. CODE
§ 290.44.
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Within
submi
Orderi
Provis

Within

Within

75 days after the effective date of the Commission Order,

t written certification, in accordance with Corrective Action

ng Provision No. 16.g., to demonstrate compliance with Ordering
ons Nos. 16.c.i. through 16.c.iii.

90 days after the effective date of the Commission Order:

Compile and begin maintaining copies of well completion data
such as well material setting data, geological log, sealing
information (pressure cementing and surface protection),
disinfection information, microbiological sample results, and a
chemical analysis report of a representative sample of water
from the well, in accordance with 30 Tex. ADMIN. CODE § 290.46;

Obtain a sanitary control easement for all land within 150 feet of
the Facility's two wells, in accordance with 30 Tex. ADMIN. CODE
§ 290.41; and

Adopt and submit a copy of a drought contingency plan that
includes all elements for municipal use by a retail public water
supplier, in accordance with 30 Tex. ADMIN. CODE §§ 288.20 and
288.30.

105 days after the effective date of the Commission Order,

submit written certification, in accordance with Corrective Action

Orderi

ng Provision No. 16.g., to demonstrate compliance with Ordering

Provisi

The ¢

ns Nos. 16.e.i. through 16.e.iii.

rtifications required by these Corrective Action Ordering

Provisions shall be accompanied by detailed supporting

docu

entation, including photographs, receipts, and/or other records,

shall be signed by Respondent, and shall include the following

certifi

Respo

docum
Correc

ation language:

*I certify under penalty of law that I have personally examined
nd am familiar with the information submitted and all attached
ocuments, and that based on my inquiry of those individuals
mmediately responsible for obtaining the information, I believe
hat the submitted information is true, accurate and complete. 1
m aware that there are significant penalties for submitting

alse information, including the possibility of fine and
mprisonment for knowing violations.”

dent shall submit the written certifications and copies of
ntation necessary to demonstrate compliance with these
tive Action Ordering Provisions to:

Drder Compliance Team

Enforcement Division, MC 149A

Texas Commission on Environmental Quality
P.O. Box 13087
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17.

and:

and:

RES

According to

§ 11.0842 an
hearing on th
penalty, or bt

day Respond
must submit

TEX. HEALTH &

lAustin, Texas 78711-3087

Water Section Manager

Dallas/Fort Worth Regional Office

Texas Commission on Environmental Quality
2309 Gravel Drive

Fort Worth, Texas 76118-6951

Manager, Public Drinking Water Section
Water Supply Division, MC 155

Texas Commission on Environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

Tex. ADMIN. CJoDe § 70.105(a).

87

PONDENT’S RIGHTS AND RESPONSIBILITIES

'TEX. HEALTH & SAFETY CODE § 341.049 and TEX. WATER CODE

d the TCEQ's procedural rules, Respondent has a right to a

e occurrence of the violations, the amount of the proposed

bth. To preserve this right to a hearing, within 20 days after the
ent receives this Preliminary Report and Petition, Respondent

a written response to the Executive Director in accordance with
SAFETY CODE § 341.049 and TEX. WATER CODE § 11.0842 and 30



18.

ACCORDING],
Commission
HEALTH & SAF}
as requested
appropriate.

PRAYER

lY, the Executive Director respectfully requests that the

enter an order, pursuant to Tex. WATER CODE ch. 11 and Tex.
tTY CODE ch. 341, assessing a penalty and granting other relief
above, together with any other relief the Commission finds

Respectfully submitted,
Texas Commission on Environmental Quality

Stephanie Bergeron Perdue, Interim
Executive Director

Margaret Ligarde, Deputy Director
Office of Legal Services

Charmaine Backens, Division Director
Litigation Division

 Toper Tuctlosy

Ryan Rutledge

State Bar of Texas No. 24064502
Litigation Division, MC 175

P.O. Box 13087

Austin, Texas 78711-3087

(512) 239-3400

(512) 239-3434 (FAX)
Ryan.Rutledge@tceqg.texas.gov
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I hereby cert
foregoing “Executiv
the Texas Commiss
Assessing an Admir
Michele Audrey Sha
Chief Clerk, Texas ¢

I further cert
EDPRP was mailed ¥
1350 0002 7545 86

I further cert
EDPRP was electron
Counsel, at garrett.

CERTIFICATE OF SERVICE

ify that on this 30" day of April, 2018, the original of the

e Director’s Preliminary Report and Petition Recommending that
on on Environmental Quality Enter an Enforcement Order
istrative Penalty Against and Requiring Certain Actions of
ckelford dba Shelcon Services” ("EDPRP") was filed with the
lommission on Environmental Quality, Austin, Texas.

fy that on this day a true and correct copy of the foregoing
via Certified Mail, Return Receipt Requested Article No. 7004
85, postage prepaid, to:

Michele Audrey Shackelford, Owner

Shelcon Services

4101 West Green Oaks Boulevard, Suite 305, PMB #143
Arlington, Texas 76016

fy that on this day a true and correct copy of the foregoing
ically delivered to Garrett Arthur, TCEQ Office of Public Interest
rthur@tceq.texas.gov.

Ryan Rutledge, Staff Attorney

Office of Legal Services

Litigation Division

Texas Commission on Environmental Quality
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ATTACHMENT A
PENALTY CALCULATION WORKSHEET

90



Policy Revision 4 (April 2014)

Penalty Calculation Worksheet (PCW)

PCW Revision March 26, 2014

DATES Assigned]| 19-Dec-2

016

PCW| 17-Jui-2

D17

Screening| 17-Jan-2017

EPADue[ |

RESPONDENT/FACILITY INFO

ATION

Respondent|Michele A

drey Shackelford dba Shelcon Services

Reg. Ent. Ref. No.|RN104422

282

Facility/Site Region|4-Dallas/H

prt Worth

| Major/Minor Source{Minor

CASE INFORMATION

Enf./Case ID No.|53888

Docket No.|2017-0154

Media Program(s)|Water Rig

Multi-Media|Public Wa

Admin. Penalty $ Limit Mini

p-MLM-E
hts
r Supply
mum[ 30 |Maximum

$5,000

No. of Violations|1
Order Type|1660
Government/Non-Profit|No
Enf. Coordinator|Yuliya Dunaway

EC's Team|Enforcement Team 2

TOTAL BASE PENALTY (S
ADJUSTMENTS (+/-) TO

Subtotals 2-7 are obtained by mi
Compliance History

Penalty Calculation Section
of violation base penalties)

BTOTAL 1

35.0%

Adjustment

Itiplying the Total Base Penalty (Subtotal 1) by the indicated percentage.

Enhancem
Notes

ent for three NOVs with the same or similar violations and one

agreed order containing a denial of hability.

Culpability No

| 0.0% Enhancement

Notes T

[he Respondent does not meet the culpability criteria.

Good Faith Effort to Cor#ply Total Adjustments

Economic Benefit
Total EB An
Estimated Cost of Com

SUM OF SUBTOTALS 1-7
OTHER FACTORS AS JUST]

Reduces or enhances the Final Subtotal by

hounts
biiance

0.0% Enhancement*

CE MAY REQUIRE

he indicated percentage.

*Capped at the Total EB $ Amount

Notes

STATUTORY LIMIT ADJUSTMENT

DEFERRAL

Reduces the Final A d Penaity by the

dicated percentage.

Notes

Deferral not offered for non-expedited settlement.

PAYABLE PENALTY

91

Subtotal 1 | $250|

Subtotals 2, 3, & 7| $87]
Subtotal 4| $0|

Subtotal 5 | $0|

Subtotal 6 | $0|

Final Subtotal | $337|
Adjustment | $0|

Final Penalty Amount | $337)
Final Assessed Penalty | $337|
Reduction  Adjustment | $0|
| $337|




Screening Date 17an-2017

Docket No. 2017-0159-MLM-E

Respondent Michele Audrey Shackelford dba Shelcon Services
Case ID No. 53488

Reg. Ent. Reference No. RN104422282

Media [Statute] water Rights
Enf. Coordinator Yuliya Dunaway

Compliance History Worksheet

>> Compliance History Site Enha#cement (Subtotal 2)

pCwW

Policy Revision + (April 2014)
PCW Revision March 26, 2014

Component Number of... Number Adjust.
Written notice$ of violation ("NOVs") with same or similar violations as those in 3 15%
NOVs the current enflorcement action (number of NOVs meeting criteria) °
Other written NOVs 0 0%
Any agreed firfal enforcement orders containing a denial of liability (number of 1 20%
orders meetind criteria ) °
Orders Any adjudicated final enforcement orders, agreed final enforcement orders
without a denial of liability, or default orders of this state or the federal 0 0%
government, ofr any final prohibitory emergency orders i1ssued by the commission
Any non-adjudicated final court judgments or consent decrees containing a denial
of hability of this state or the federal government (number of judgments or 0 0%
Judgments |consent decreas meeting criteria )
and Consent - - - :
Decrees Any adjudicated final court judgments and default judgments, or non-adjudicated
final court judgments or consent decrees without a denial of hability, of this state 0 0%
or the federal government
Convictions Any criminal donvictions of this state or the federal government (number of 0 0%
counts)
Emissions |Chronic excessfve emissions events (number of events) 0 0%
Letters notifying the executive director of an intended audit conducted under the
Texas Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 0 0%
Audits 1995 (number pf audits for which notices were submitted)
udi
Disclosures of yiolations under the Texas Environmental, Health, and Safety Audit
Privilege Act, 74th Legislature, 1995 (number of audits for which violations were 0 0%
disclosed)
Environmental pnanagement systems in place for one year or more No 0%
Voluntary on-sjte compliance assessments conducted by the executive director No 0%
Other under a special| assistance program °
Participation in|a voluntary pollution reduction program No 0%
Early compliante with, or offer of a product that meets future state or federal No 0%
government enVironmental requirements °

>> Repeat Violator (Subtotal 3)

I N/A |

Adjustment Percentage (Subtotal 2)

Adjustment Percentage (Subtotal 3)

>> Compliance History Person Cl*siﬁcation (Subtotal 7)

I N/A |

>> Compliance History Summary

Adjustment Percentage (Subtotal 7)

Compliance
History
Notes

Enhancement for three NOVs with the same or similar violations and one agreed order containing

a denial of Liability.

Total Compliance History Adjustment Percentage (Subtotals 2, 3, & 7)

>> Final Compliance History Adjustment

Final Adjustment Percentage *capped at 100%
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Screening Dati
Responden

Case ID No

Reg. Ent. Reference No
Media [Statute]

Enf. Coordinatot
Violation Numbet

17-]Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Polcy Rovisian 4 (Aniil 2014)
53888 PCW Rewision March 26, 2014
RN104422282

Water Rights

Yullya Dunawa
1 ﬁ

Rule Cite(s

Violation Description

30 Tex. Admin. Code §§ 288.20(a) and 288.30(5)(B) and Tex. Water Code §
11.1272(c)

Failed to adopt a Drought Contingency Plan which includes all elements for
municipal use by a retail public water suppler.

Base Penalty $5,000
>3 Environmental, Pmp#-w and Human Health Matrix
Harm
Release Major Moderate Minor
OR Actug
Potentid Percent
>>Pragrammatic Matrix
Falsification Major Moderate Minor
( i X I I | Percent
Matrix 100% of the rule requirements were not met.
Notes
Adjustment] $4,750]
Violation Events
Number of [Violation Events| Number of violation days
daily
weekly
monthly
quarterly Violation Base Penalty $250
semiannual
annual
single event X

One single event is recommended.

Good Faith Efforts to Cor*ply

Economic Benefit (EB) !oﬂ' this violation

Estimated EB Amount|

Before NOE/NOV NOE/NOV to EDPRP/Settlement Offer

Reduction

Extraordinary
Ordinary
N/A X
Not The Respondent does not meet the good faith critena for
otes this violation.
Violation Subtotal $250
Statutory Limit Test
$14] Violation Final Penalty Total $338

This violation Final Assessed Penalty (adjusted for limits) $338
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Economic Benefit Worksheet

Respondent Michjele Audrey Shackelford dba Shelcon Services

Case ID No. 53888
Regq. Ent. Reference No. RN104422282

Media Watpr Rights Years of

Violation No. 1 Percent Interest o preciation
5.0} 15
Itpm Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

Item Description

Delayved Costs

Equipment 0.00 $0 $0 $0
i 0.00 $0 50 0
Other (as needed) 0.00 $0 50 $0
Engineering/Construction 0.00 $0 50 $0
Land 0.00 $0 $0
Record Keeping System 0.00 $0 $0
Training/Sampling 0.00 $0 $0
Remediation /Disposal 0.00 $0 $0
Permit Costs 0.00 $0 $0
Other (as needed) $180 29-Sep-2016 § _1-Mav-2018 11,59 $14 $14

I'he delayed costs Include the estimated amount to develop and adopt a Drought Contingency Plan,

Notes for DELAYED costs cajculated from the date of the investigation initially documenting the violation to the estimated date of
compliance.
T -

Avoided Costs ANNUALIZE [1] avoided costs before entering item (except for one-time avoided costs)
Disposal 0.00 50 $0 $0
Personnel 0.00 50 $0 $0
Inspection/Reporting /Sampling 0.00 50 $0 $0
Supplies/Equipment 0.00 0 $0 $0
Financial Assurance [2) 0.00 50 $0 $0
ONE-TIME avoided costs {3] 0.00 0 $0 $0
Other (as needed) 0.00 o] $0 50

Notes for AVOIDED costs

Approx. Cost of Compliance $180| TOTAL| $14]
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ATTACHMENT B
PENALTY CALCULATION WORKSHEET
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Policy Revision 4 (April 2014)

Penalty Calculation Worksheet (PCW)

PCW Revision March 26, 2014

DATES Assigned| 19-Dec-

016

PCW| 17-3ui-2

017 Screening| 17-Jan-2017

EPADue[ ]

"RESPONDENT/FACILITY INFORMATION

Respondent|Mchele A

drey Shackelford dba Shelcon Services

Reg. Ent. Ref. No.|RN104421

282

Facility/Site Region[4-Dallas/H

ort Worth

| Major/Minor Source|Minor

CASE INFORMATION

Enf./Case ID No.|53888

No. of Violations|13

Docket No.|2017-015

D-MLM-E

Order Type|1660

Media Program(s)|Public Wa

er Supply

Government/Non-Profit|No

Multi-Media|Water Rig

hts

Enf. Coordinator|Yuliya Dunaway

Admin. Penalty $ Limit Minir-num Maximum $1,000

EC's Team|Enforcement Team 2

Penalty Calculation Section

TOTAL BASE PENALTY (Sum of violation base penalties) Subtotal 1 | $1,105|
ADJUSTMENTS (+/-) TO SUBTOTAL 1

Subtotals 2-7 are obtained by myltiplying the Total Base Penalty (Subtotal 1) by the indicated percentage.

Compliance History 35.0%  Adjustment Subtotals 2, 3, & 7 | $386]

Not Enhancement for three NOVs with the same or similar violations and one
otes agreed order containing a denial of hability.
Culpability No | 0.0% Enhancement Subtotal 4 | $0|
Notes The Respondent does not meet the culpability criteria.
Good Faith Effort to Cm'bply Total Adjustments Subtotal 5 | $0]|
Economic Benefit 0.0% Enhancement* Subtotal 6 | $0|
Total EB Afnounts *Capped at the Total EB $ Amount
Estimated Cost of Compliance
SUM OF SUBTOTALS 1-7 Final Subtotal | $1,491]
OTHER FACTORS AS JUSTICE MAY REQUIRE 26.4% Adjustment | $393]
Reduces or enhances the Final Subtotal by the indicated percentage.
Not Enhafpcement recommended for the recovery of avoided costs of
otes compliance for Violation Nos. 3, 6, 11 and 13.
Final Penalty Amount | $1,884)
STATUTORY LIMIT ADJUStI'M ENT Final Assessed Penalty | $1,925|
DEFERRAL [ 1 nreducton Adjustment| $0]
Reduces the Final A d Penalty by the |ndicated percentage.
Notes Deferral not offered for non-expedited settlement.

PAYABLE PENALTY $1,925|
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PCW

Policy Revesion 4 (Aprid 2014)
PCW Revision March 26, 2014

Screening Date 17-)an-2017 Docket No. 2017-0159-MLM-E
Respondent Michele Audrey Shackelford dba Shelcon Services
Case ID No. 53388

Reg. Ent. Reference No. RN104422282
Media [Statute] public Water Supply
Enf. Coordinator vYuliya Dunaway

Compliance History Worksheet

>> Compliance History Site Enhascement (Subtotal 2)

Component Number of... Number Adjust.
Written noticeg of violation ("NOVs") with same or similar violations as those in 3 15%
NOVs the current enfprcement action (number of NOVs meeting criteria ) °
Other written NOVs 0 0%
Any agreed fimal enforcement orders containing a denial of liability (number of 1 20%
orders meeting| criteria ) °
Orders Any adjudicated final enforcement orders, agreed final enforcement orders
without a derpial of liability, or default orders of this state or the federal 0 0%
government, of any final prohibitory emergency orders issued by the commission
Any non-adjud|cated final court judgments or consent decrees containing a denial
of liability of this state or the federal government {(number of judgments or 0 0%
Judd%mentst consent decrees meeting criteria )
and Consen
Decrees Any adjudicateql final court judgments and default judgments, or non-adjudicated
final court judgments or consent decrees without a denial of hability, of this state 0 0%
or the federal government
Convictions Any criminal donvictions of this state or the federal government (number of 0 0%
counts)
Emissions |Chronic excess|ve emissions events (number of events) 0 0%
Letters notifying the executive director of an intended audit conducted under the
Texas Environmental, Health, and Safety Audit Privilege Act, 74th Legislature, 0 0%
Audit 1995 (number of audits for which notices were submitted)
udits
Disclosures of yiolations under the Texas Environmental, Health, and Safety Audit
Privilege Act, 74th Legislature, 1995 (number of audits for which violations were 0 0%
disclosed)
Environmental lnanagement systems in place for one year or more No 0%
Voluntary on-site compliance assessments conducted by the executive director No 0%
Other under a special assistance program °
Participation inja voluntary pollution reduction program No 0%
Early compliange with, or offer of a product that meets future state or federal No 0%
government environmental requirements °

Adjustment Percentage (Subtotal 2)
>> Repeat Violator (Subtotal 3)

I N/A ] Adjustment Percentage (Subtotal 3)

>> Compliance History Person d#siﬁcation {Subtotal 7)

I N/A |

Adjustment Percentage (Subtotal 7)

>> Compliance History Summary

Compliance
History
Notes

Enhancement for three NOVs with the same or similar violations and one agreed order containing
a denial of liability.

Total Compliance History Adjustment Percentage (Subtotals 2, 3, & 7)
>> Final Compliance History Adjus%ent
Final Adjustment Percentage *capped at 100%
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Screening Daté
Respondent

Case ID No

Reg. Ent. Reference No
Media [Statute]

Enf. Coordinatol

17-Jan-2017

53888
RN104422282

Yullya Dunaway

Violation Numbey

1 |

Michele Audrey Shackelford dba Shelcon Services

PCW

Policy Revistan 4 (Apeil 2014}
PCW Revision March 26, 2014

Docket No. 2017-0159-MLM-E

Public Water Supply

Rule Cite(s)

30 Tex. Admin. Code § 290.46(n)(2)

Violation Descriptior

Failed to provide an accurate and up-to-date map of the distribution system so that
valves and mains can be easily iocated during emergencies. Specifically, the
distnbution system map did not include the location of ftush valves.

Base Penalty $1,000
>> Environmental, Proparty and Human Health Matrix
Harm
Releasq Major Moderate Minor
OR Actud
Potentid) Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
[ | L x 1 ] Percent
mzzz: Between 30-70% of the rule requirements were not met.
Adjustment] $975}|
Violation Events
Number of|Violation Events|| 1 Number of violation days
daily
waekly
monthly
quarterly Violation Base Penalty
semiannuat
annual
single event. X

One single event i1s recommended.

Good Faith Efforts to Conkply

Economic Benefit (EB) fof this violation

Estima

Reduction
Before NOE/NOV NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
Notes The Respondent does not meet the good faith critena forf
this violation.
Violation Subtotal
Statutory Limit Test
ted EB Amount| $15] Violation Final Penalty Total[__________ $43]

This violation Final Assessed Penalty (adjusted for limits)
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Respondent Mich
Case ID No. 538
Regq. Ent. Reference No. RN1
Media Pub
Violation No. 1

Item Description

Delaved Costs

Economic Benefit Worksheet
ele Audrey Shackelford dba Shelcon Services
B8
04422282

¢ Water Supply Percent Interest Year§ °.f
Depreciation

5.0} 15
m Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

Other (as needed)

Engineering/Construction

Record Keeping System

Training/Sampling

Remediation/Disposal

Equipment 0.00 $0 50 $0
ildi 0.00 $0 50 $0

0.00 $0 $0 $0

0.00 0 50 $0

Land 0.00 $0 $0

$180 15-Jui-2016 1-Apr-2018 H1.71 $15 n/a $15

0.00 $0 fi/a $0

0.00 $0 $0

Permit Costs 0.00 $0 53 $0
0.00 $0 n/a $0

Other (as needed)

Notes for DELAYED costs

The delayed costs include the estimated amount to develop an accurate and up-to-date map of the
distribution system so that valves and mains can be easily located, calculated from the date of the
investigation tnitially documenting the violation to the estimated date of compliance.

Avoided Costs

ANNUALIZE [1] avoided costs before entering item (except for one-time avoided costs)

Disposal 0.00 $0 $0 0

Personnel 0.00 $0 0 $0

Inspection/Reporting /Sampling 0.00 $0 $0 $0

Supplies/Equipment 0.00 $0 0 $0

Financial Assurance [2] 0.00 $0 0 $0

ONE-TIME avoided costs [3] 0.00 $0 $0 $0

Other (as needed) 0.00 $0 $0 $Q

Notes for AVOIDED costs

Approx. Cost of Compliance $180| TOTALI $15|
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Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number

Rule Cite(s)

Violation Description

17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Pouney Rovision 4 (Aprit 2014)
53888 PCW Rewision March 26, 2014
RN104422282

Public Water Supply

Yulya Dunawa
2 Ii

30 Tex. Admin. Code § 290.44(d)(6)

L Falled to provide all dead-end mains with acceptable flush valves and discharge
piping.

Base Penalty $1,000
»> Environmental, Propery and Human Health Matrix
Harm
Release Major Moderate Minor
OR Actualff
Potential X Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
1 I | 1 Percent
Mat Failure to proyide dead-end mains with acceptable flush valves could expose persons served by the
atrix Facility to alsignificant amount of pollutants which would not exceed levels protective of human
Notes
health.
Adjustment| $9501
Violation Events
Number of Violation Events Number of violation days
daily
weekly
monthly
quartery X Violation Base Penality
semannual
annual
single event

One quarterly event 1s recommended, calculated from the date of the investigation, November 18,

2016, to the date of screening, January 17, 2017.

Good Faith Efforts to Comply

£conomic Benefit (EB) foithls violation

Estima

Reduction

Before NOE/NOV  NOE/NQV to EDPRP/Settlement Offer
Extraordinary

Ordinary
N/A X
Not The Respondent does not meet the good faith criteria for
otes this violation.
Violation Subtotal
Statutory Limit Test
d EB Amount}| $59] Violation Final Penalty Total

This violation Final Assessed Penalty (adjusted for limits)
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Economic Benefit Worksheet
Respondent Michele Audrey Shackelford dba Shelcon Services
Case ID No. 53888
Req. Ent. Reference No. RN104422282 ]
Media Pubjic Water Supply Years of
Violation No. 2 Percent Interest Depreciation
5.0] 15
Item Cost Date Required FinalDate Yrs Interest Saved Onetime Costs EB Amount

Item Description

Delaved Costs
Equipment $500 22-Jyl-2016 1-Apr-2018 §1.69 $3 $56 $59
Buildings 0.00 $0 $0 $0
Other (as needed) 0.00 $0 $0 $0
Engineering/Construction 0.00 $0 $0 $0
Land 0.00 $0 un/a $0
Record Keeping System 0.00 $0 fi/a $0
Training/Sampling 0.00 $0 n/a $0
Remediation/Disposal 0.00 $0 $0
Permit Costs 0.00 $0 % $0
Other (as needed) 0.00 $0 na $0
The delayed costs include the estimated amount to provide all dead-end mains with flush valves,
Notes for DELAYED costs cglculated from the date of the investigation nitially documenting the violation to the estimated date of
comphance.
e -
Avoided Costs ANNUALIZE [1] avoided costs before entering item (except for one-time avoided costs)
Disposal 0.00 $0 $0 0
Personnel 0.00 $0 $0 50
Inspection/Reporting/Sampling 0.00 $0 $0 50
Supplies/Equipment 0.00 $0 $0 50
Financial Assurance {2] 0.00 0 $0 $0
ONE-TIME avoided costs [3] 0.00 0 $0 $0
Other (as needed) 0.00 50 $0 5Q

Notes for AVOIDED costs

Approx. Cost of Compliance $500| TOTALI $591
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Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number

17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Poucy Rovisinn 4 (Aprd 2014)
53888 PCW Revision March 26, 2014
RN104422282

Public Water Supply

Yuliya Dunawa
3 ii

Rule Cite(s)

30 Tex. Admin. Code § 290.46(s)(2)(C)(1)

Violation Description

Failed to venfy the accuracy of the manual disinfectant residual analyzer at least
once every 90 days using chlorine solutions of known concentrations.

Base Penalty $1,000
>> Environmental, Propefty and Human Health Matrix
Harm
Rel Major Moderate Minor
OR Actual
Potential X Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
I 1 i | Percent
Matrix Failure to properly verify the accuracy of the manual disinfectant residual analyzer couid expose
a persons serfved by the Facility to a significant amount of contaminants which would not exceed
Notes
levels protective of human health.
Adjustment! $950]
$50
Violation Events
Number of Violation Events Number of violation days
daily
weekly
monthly
quarterly X Violation Base Penalty
semiannual
annuat
single event
One quarterly event 1s recommended, calculated from the date of the investigation, November 18,
2016, to the date of screening, January 17, 2017.
Good Faith Efforts to Coniply Reduction
Before NOE/NOV  NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
Not The Respondent does not meet the good faith cniteria for
otes this violation.
Violation Subtotal $50
Economic Benefit (EB) fo¢ this violation Statutory Limit Test
$12] Violation Final Penalty Total

Estima*ed EB Amount]|

This violation Final Assessed Penalty (adjusted for limits)
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Respondent

Case ID No.

Req. Ent. Reference No.
Media

Violation No.

Item Description

Delayved Costs
Equipment
Buildings
Other (as needed)
Engineering/Construction
Land
Record Keeping System
Training/Sampling
Remediation/Disposal
Permit Costs
Other (as needed)

Notes for DELAYED costs

Avoided Costs

Economic Benefit Worksheet

Michele Audrey Shackeiford dba Shelcon Services
53888
RN1304422282
Pubjic Water Suppl Years of
3 pply Percent Interest Depreciation
5.0 15
Ifem Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

6.00 $0 30 $0
0.00 $0 0 0
0.00 $0 50 0
0.00 $0 0 0
0.00 0 7Y 0
0.00 $0 g 0
0.00 $0 nla 0
0.00 $0 $0
0.00 $0 % $0
0,00 $0 o/a 0

Disposal

Personnel

Inspection/Reporting /Sampling
Supplies/Equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

Approx. Cost of Compliance

ANNUALIZE [1] avoided costs before entering ftem (except for one-time avoided costs)
50

0.00 $0 $0
0.00 50 $0 $0
$20 1-Jul-2016 17-Jan-2017 1 0.55 $1 $11 $12
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0,00 $0 $0 $0

—

acqg

he avoided costs include the estimated amount to check the manual disinfectant residual analyzer for
uracy at least once every 90 days ($5 per 90 day period), calculated from 90 days prior to the date of
the investigation nttially documenting the violation to the date of screening.

$20] TOTAL| $12]
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Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number

Rule Cite(s)

Violation Description|

17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Poucy Revision o (Apeid 2014)
53888 PCW Revision March 26, 2014
RN104422282

Public Water Supply
Yullya Dunawa
4

30 Tex. Ad

min. Code § 290.45(b)(1)(C)(1) and Tex. Health & Safety Code §
341.0315(c)

Failed to provide a well capacity of 0.6 gallons per minute ("gpm") per connection.

LSpecuﬁcally, the Facihity's 91 service connections require a well capacity of 54.6 gpm.

However, the Faciity only had Well No. 1 on-line which provides 32.3 gpm,
indicating a 41% deficiency.

Base Penalty $1,000
>»> Environmental, Propejty and Human Health Matrix
Harm
Releas Major Moderate Minor
OR Actuall
Potentia X Percent
>>»Programmatic Matrix
Falsification Major Moderate Minor
I | | i Percent
Mat Failure tg provide a minimum well capacity could result in water outages and low pressure
N trlx problems, exposing persons served by the Facility to a significant amount of contaminants which
otes would not exceed levels protective of human health.
Adjustent | $950]
$50
Violation Events
Number of Violation Events Number of violation days
daily
weekly
monthly
quarterly X Violation Base Penalty
semianniual
annuat
single avent
One quarterly event I1s recornmended, calculated from the date of the investigation, November 18,

2016, to the date of comphance, January 9, 2017.

Good Faith Efforts to Coniply

Economic Benefit (EB) fol

Estimat

Reduction

Before NOE/NOV  NOE/NOV to EDPRP/Settlement Offer
Extraordinary

Ordmary
N/A X
Not The Respondent does not meet the good faith critenia for
otes this viotation.
Violation Subtotal
b this violation Statutory Limit Test
ed EB Amount| $20] Violation Final Penalty Total

This violation Final Assessed Penalty (adjusted for limits)[_____— §85]
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Respondent Mich

Case ID No.

Reg. Ent. Reference No.
Media

Violation No.

Item Description

Delayed Costs

Equipment

Buildings

Other (as needed)
Engineering/Construction
Land

Record Keeping System
Training/Sampling
Remediation/Disposal
Permit Costs

Other (as needed)

Notes for DELAYED costs

Avoided Costs

Disposal

Personnel

Inspection/Reporting /Sampling
Supplies/Equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

Approx. Cost of Compliance

Economic Benefit Worksheet

ele Audrey Shackelford dba Shelcon Services

538B8
RN104422282
Public Water Supply Percent Interest Year§ o_f
4 Depreciation
5.0/ 15
Itktm Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount
0.00 $0 $0 $0
0.00 $0 $0 $0
1,000 29-Sep-2016 || 9-Jan-2017 1 0.28 $1 $19 $20
0.00 $0 éﬁ% 50
0.00 $0 50
0.00 50 Mg 50
0.00 $0 50
0.00 1] yfg $0
0.00 $0 nfa 50
0.00 $0 n/a 50

—

cal

he delayed costs include the estimated amount to provide a well capacity of 0.6 gpm per connection,
tulated from the date of the investigation mitially documenting the violation to the date of compliance.

ANNUALIZE [1] avoided costs before entering ftem (except for one-time avoided costs)

105

0.00 ] $0 50

0.00 50 $0 50

0.00 $0 $0 $0

0.00 $0 $0 $0

0.00 $0 $0 $0

0.00 $0 $0 $0

0.00 $0 $0 $0
$1,000] TOTAL| $20]




Screening Date|
Respondent]

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number]

17-)an-2017 Docket No. 2017-0159-MLM-E PCW

Michele Audrey Shackelford dba Shelcon Services Policy Revisian 4 (Aprd 261-4)
53888 PCW Revision March 26, 2014
RN104422282

Public Water Supply
Yullya Dunawa
S

Rule Cite(s)

30 Tex. Admin. Code §290.43(c)(1)

Violation Description§

Failed to equip the Facility's ground storage tank ("GST") roof vent with a 16-mesh
or finer corrosion-resistant screen to prevent entry of antmals, birds, insects, and
heavy air contaminants. Specifically, a vent screen on the 129,566-gallon GST was
rusted.

Base Penalty $1,000
>> Environmental, Propj'\y and Human Health Matrix
Harm
Releas Major Moderate Minor
OR Actualf
Potential X Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
f i i i Percent
Mat Failure to grovide a proper screen for the GST roof vent could result in persons served by the
Natrlx Facility beipg exposed to a significant amount of contaminants which would not exceed levels
otes protective of human health.
Adjustment] $950]
Yiolation Events
Number of Yiolation Events [ 60  JNumber of violation days
daily
weekly
monthly
quarterly X Violation Base Penalty]  $50]
semiannuat
annuat
single event
One quarterly event is recommended, calculated from the date of the investigation, November 18,
2016, to the date of screening, January 17, 2017.
Good Faith Efforts to Comply Reduction
Before NOE/NOV  NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
Not The Respondent does not meet the good faith critena for
otes this violation.
Violation Subtotal[______ $50]
Economic Benefit (EB) for this violation Statutory Limit Test
Estimatgd EB Amount] $21] Violation Final Penalty Total
This violation Final Assessed Penalty (adjusted for limits)[______ 851
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Economic Benefit Worksheet
Respondent Michele Audrey Shackelford dba Shelcon Services
Case ID No. 53888

Reg. Ent. Reference No. RN104422282
Media Pubjic Water Supply Years of
Percent Interest o
Violation No. 5 Depreciation
5.0/ 15
Iem Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

Item Description

Delayed Costs
Equipment $200 29-5ep-2016 1-Apr-2018 ¥ 1.50 $1 $20 $21
Buildings 0.00 $0 $0 50
Other (as needed) 0.00 $0 $0 $0
Engineering/Construction 0.00 $0 $0 $0
Land 0.00 $0 nfa $0
Record Keeping System 0.00 0 0
Training/Sampling 0.00 0 50
Remediation/Disposal 0.00 $0 3 50
Permit Costs 0.00 $0 ofs 50
Other (as needed) 0.00 $0 nfg 50

The delayed costs include the estimated amount to equip the GST roof vent with a proper screen,

Notes for DELAYED costs cdlculated from the date of the investigation initially documenting the violation to the estimated date of
comphance.
Avoided Costs ANNUALIZE [1] avoided costs before entering ftem (except for one-time avoided costs)
Disposal 0.00 0 $0 50
Personne! 0.00 $0 $0 $0
Inspection/Reporting /Sampling 0.00 $0 $0 $0
Supplies/Equipment 0.00 0 $0 $0
Financial Assurance [2] 0.00 $0 $0 $0
ONE-TIME avoided costs [3] 0.00 $0 $0 $0
Other (as needed) 0.00 $Q 50 5Q
Notes for AVOIDED costs
Approx. Cost of Compliance $200| TOTAL' $21 |
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Screening Date
Respondent|

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number]

17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Pohcy Revisinn + (Aprd 201-4)
53888 PCW Revision March 26, 2014
RN104422282

Public Water Supply
Yuliya Bunawa
6

Rule Cite(s)

30 Tex. Admin. Code § 290.46(m)(1)(A)

Violation Description}

Failed to inspect each of the Facility's two GSTs annually by water system personnel
or a contracted inspection service. Specifically, the Facility's two GSTs did not
receive annual inspections in 2015 and 2016.

Base Penalty $1,000
>> Environmental, Propj'w and Human Health Matrix
Harm
Relea Major Moderate Minor
OR Actualf
Potentia X Percent
»>Programmatic Matrix
Falsification Major Moderate Minor
l I | i Percent
Matr Failure to parform the annual inspection of all the Facility's tanks could result in non-detection of
N(a)te': defects which could expose persons served by the Facility to significant amounts of contaminants
which would not exceed levels that are protective of human health.
Adjustment| $950]
Violation Events
Number of Violation Events 730 Number of violation days
daily
weekly
monthly
quarterly Violation Base Penalty $200
semiannual
annual X
single event
Four annual events are recommended (two per each tank).
Good Faith Efforts to Confply Reduction
Before NOE/NOV  NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
Not The Respondent does not meet the good faith criteria for
otes this violation.
Violation Subtotal $200
Economic Benefit (EB) foithls violation Statutory Limit Test
Estimatied EB Amount] $181]| Violation Final Penalty Total $341
This violation Final Assessed Penalty (adjusted for limits) $341
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Economic Benefit Worksheet

Respondent Michele Audrey Shackelford dba Shelcon Services

Case ID No. 53888
Req. Ent. Reference No. RN1D4422282

. Media Pubfic Water Supply Percent Interest Year§ of
Violation No. 6 Depreciation
5.0 15
Itpm Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

Item Description QT

Delaved Costs

Equipment 0.00 50 $0 50

Buildings 0.00 $0 $0 $0

Other (as needed) 0.00 $0 $0 $0
Engineering/Construction 0.00 0 $0 $0
Land 0.00 $0 (7] $0

Record Keeping System 0.00 $0 n/a 50
Training/Sampling 0.00 30 i 50
Remediation/Disposal 0.00 $0 nia 50
Permit Costs 0.00 50 nia $0

Other (as needed) 0,00 $0 nia $0

Notes for DELAYED costs

Avoided Costs ANNUALIZE [1] avoided costs before ¢ ntering item (except for one-time avoided costs)
Disposal 0.00 50 $0 $0
Personnel 0.00 50 $0 $0
Inspection/Reporting /Sampling 0.00 50 $0 $0
Supplies/Equipment 0.00 50 $0 $0
Financial Assurance [2] 0.00 $0 $0 50
ONE-TIME avoided costs [3] $164 18-Noy-2015 I 17-Jan-201/ || 2.08 $17 $164 $181
Other (as needed) 0,00 $0 $0 $0

The one-time avoided costs include the estimated amount to conduct the annual ground storage tank
nfpectrons ($41 per tank x two tanks x two years), calculated from two years prior to the investigation
date to the date of screening.

Notes for AVOIDED costs

Approx. Cost of Compliance | $164} TOTAL| $181}
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Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number

Rule Cite(s)

Violation Description

PCW

Pouzy Rawvisinn 1 (A 2044}
PCW Revision March 26, 2014

17-Jan-2017 Docket No. 2017-0159-MLM-E
Michele Audrey Shackelford dba Shelcon Services

53888

RN104422282

Public Water Supply

Yullya Dunawa
7 ii

30 Tex. Admin. Code § 290.46(n)(3)

Failled to maintain copies of well completion data such as weil material setting data,
geological log, sealing information (pressure cementing and surface protection),
disinfection information, microbiological sample results, and a chemical analysis

report of a representative sample of water from the Facility's two wells.

Base Penalty
>> Environmental, Propefty and Human Health Matrix
Harm
Relea Major Moderate Minor
OR Actualf
Potentia Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
( X 1 I 1 Percent
Matrix 100% of the rule requirements were not met.
Notes
Adjustment| $950]
Violation Events
Number of Violation Events Number of violation days
daily
weekly
maonthly
quarterly Violation Base Penalty
semiannual
annual
single event X

One single event 1s recommended.

Good Faith Efforts to Co

Economic Benefit (EB) fof

Reducion[ 40|

Before NOE/NOV _NOE/NOV to EDPRP/Settlement Offer

ply

Extraordinary
Ordinary
N/A] X
Not The Respondent does not meet the good faith criteria for
otes this violation.
Violation Subtotal
 this violation Statutory Limit Test

Estimated EB Amount| $14] Violation Final Penalty Total

This violation Final Assessed Penalty (adjusted for limits)
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Respondent Mich

Case ID No. 53888
Reg. Ent. Reference No. RN1p4422282

Item Description

Delayed Costs

Economic Benefit Worksheet

leie Audrey Shackelford dba Shelcon Services

Other (as needed)

Engineering/Construction

Record Keeping System

Training/Sampling

Remediation/Disposal

Media Publjc Water Supply Years of
Percent Interest e
Violation No. 7 Depreciation
5.0} 15
Itpm Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount
Equipment 0.00 $0 50 $0
i 0.00 0 50 $0
0.00 0 50 50
0.00 0 50 $0
Land 0.00 $0 néa, $0
0.00 $0 n/a $0
0.00 $0 1/a $0
0.00 $0 nfa $0
Permit Costs 0.00 $0 nfa $0
$180 29-Sep-2016 || 1-May-2018 | 1,59 $14 n/a $14

Other (as needed)

Notes for DELAYED costs F

1+

Avoided Costs

estimated date of compliance.

The delayed costs include the estimated amount to begin maintamning well completion data for the
qility's two wells, calculated from the date of the investigation initially documenting the violation to the

NNUALIZE [1] avoided costs before entering item (except for one-time avoided costs)

Disposal 0.00 $0 $0 $0

Personnel 0.00 $0 $0 $0

Inspection/Reporting /Sampling 0.00 $0 $0 $0

Supplies/Equipment 0.00 $0 $0 $0

Financial Assurance [2] 0.00 $0 $0 $0

ONE-TIME avoided costs [3] 0.00 $0 50 $0

Other (as needed) 0,00 $0 50 $0

Notes for AVOIDED costs

Approx. Cost of Compliance $180| TOTAL| $14|
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Screening Date] 17-1an-2017
Respondent]

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator’

Violati

Rule Cite(s)|

Violation Description}

on Numbenr]

pCwW

Pobey Rovisynn 4 (Apnid 2013}
PCW Revision March 26, 2014

Docket No. 2017-0159-MLM-E
Michele Audrey Shackelford dba Shelcon Services
53888
RN104422282
Public Water Supply
Yuliya Dunawa
8

30 Tex. Admin. Code § 290.41(c)(1)(F)

Failed to obtain a sanitary control easement for all land within 150 feet of the
Facilty's two wells.

Base Penalty $1,000
>> Environmental, Propj-ty and Human Health Matrix
Harm
Releas Major Moderate Minor
OR Actual
Potential X Percent
»>>Programmatic Matrix
Falsification Major Moderate Minor
[ | ] ] Percent
Matrix Failure to hgve a sanitary control easement in place could expose customers of the Facility to an
Notes insignificantjamount of contaminants which would not exceed levels protective of human health.
Adjustment; $970}
Violation Events
Number of Yiolation Events [ 60 JNumber of violation days
daily
weekly
manthiy
quarterly Violation Base Penalty
sermiannual
annuat
single event X
Two single events are recommended.
Good Faith Efforts to Comply Reduction
Before NOE/NOV NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
Not The Respondent does not meet the good faith criteria for
otes this violation.
Violation Subtotal
Economic Benefit (EB) foq this violation Statutory Limit Test
Estimatpd EB Amount| $4] Violation Final Penalty Total
This violation Final Assessed Penalty (adjusted for limits)
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Economic Benefit Worksheet

Respondent Michele Audrey Shackelford dba Shelcon Services
Case ID No. 53888
Reg. Ent. Reference No. RN1{4422282

Media Public Water Supply

Percent Interest Years of

Violation No. 8 Depreciation

Item Description

Delayved Costs

5.0 15
It¢m Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

Other (as needed)
Engineering/Construction

Record Keeping System
Training/Sampling
Remediation/Disposal

Other (as needed)

Equipment 0.00 $0 $0 $0
itdi 0.00 $0 $0 $0

0.00 $0 $0 $0

0.00 50 $0 $0

Land 0.00 50 nia $0

0.00 0 1v/a $0

0.00 0 n/a $0

0.00 $0 nia $0

Permit Costs 0.00 $0 n/a $0
$50 29-5¢p-2016 jl 1-Mav-2018 § 1,59 $4 nfa 54

Notes for DELAYED costs

Avoided Costs

Disposal

Personnel
Inspection/Reporting/Sampling
Supplies/Equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

Approx. Cost of Compliance

Thd delayed costs include the estimated amount to obtain and record a sanitary control easement for the
Racility's wells, calculated from the date of the investigation mnitially documenting the violation to the
estimated date of compliance.

NNUALIZE [1] avoided costs before entering jtem (except for one-time avoided costs)
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0,00 50 $0 $0
$50] TOTAL[ 34
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Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number

Rule Cite(s)

Violation Description

17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Poncy Revisian - (Apsii 2014)
53888 PCW Revision March 26, 2014
RN104422282

Public Water Supply

Yuliya Dunawa
9 li

30 Tex. Admin. Code § 290.46(1)

Failed to adopt an adequate plumbing ordinance, regulations, or service agreement
with provisions for proper enforcement to ensure that neither cross-connections nor
other unacceptable piumbing practices are permitted.

Base Penalty $1,000
>> Environmental, Propefty and Human Health Matrix
Harm
Rel Major Moderate Minor
OR Actual
Potential Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
[ x| I g Percent
Matrix 100% of the rule requirement was not met.
Notes
Adjustment | $950]
$50
Violation Events
Number of Violation Events Number of violation days
daily
weekly
monthly
quarterly Violation Base Penalty
semiannual
annual
single event X
One single event 1s recommended.
Good Faith Efforts to Coniply Reduction
Before NOE/NOV NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
Notes The Respondent does not meet the good faith critena for
this violation.
Violation Subtotal
Economic Benefit (EB) fof this violation Statutory Limit Test
Estimated EB Amount]| $14] Violation Final Penalty Total

This violation Final Assessed Penalty (adjusted for limits)
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Economic Benefit Worksheet

Respondent Michele Audrey Shackelford dba Shelcon Services

Case ID No. 538388
Red. Ent. Reference No. RN1{4422282

Media Publjc Water Supply Years of

Violation No. 9 Percent Interest Depreciation
5.0 15
ItTm Cost Date Required FinalDate Yrs Interest Saved Onetime Costs EB Amount

Item Description

Delaved Costs

Equipment 0.00 $0 $0 $0
0.00 $0 $0 $0
Other (as needed) 0.00 $0 $0 $0
Engineering/Construction 0.00 $0 $0 $0
Land 0.00 $0 $0

Record Keeping System $180Q 29-Sep-2016 1-Apr-2018 J1.50 $14 8 $14
Training/Sampling 0.00 $0 $0
Remediation/Disposal 0.00 $0 $0
Permit Costs 0.00 50 $0
Other (as needed) 0.00 5Q $0

The delayed costs include the estimated amount to adopt an adequate plumbing ordinance or service
Notes for DELAYED costs agreement, calculated from the date of the investigation initially documenting the violation to the

estimated date of compliance.

Avoided Costs ANNUALIZE [1] avoided costs before entering jtem {except for one-time avoided costs)

Disposal 0.00 $0 $0 0

Personnel 0.00 $0 $0 50

Inspection/Reporting /Sampling 0.00 $0 $0 50
Supplies/Equipment 0.00 $0 $0 $0

Financial Assurance [2] 0.00 $0 $0 $0
ONE-TIME avoided costs [3] 0.00 $0 $0 $0
Other (as needed) 0,00 _$0 50 5Q

Notes for AVOIDED costs

Approx. Cost of Compliance r $180| TOTAL' $14l
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Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number

17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Potry Revesnn 4 (Apni 2014)
53888 PCW Revision March 26, 2014
RN104422282

Public Water Supply

Yuliya Bunawa
10 i

Rule Cite(s)

30 Tex. Admin, Code § 290.46(f)(2), (FY(3)(A)(m), (F(3)(D)(vu) and (FY(3)(E)(1v)

Violation Description

Fatled to maintain water works operation and maintenance records and make them
available for review to the Executive Director during the investigation. Specifically,
the records of complaints received by the system, Consumer Confidence Report
("CCR™") documentation and coples of the Customer Service Inspection ("CSI")
reports were not available for review.

Base Penalty $1,000
> Environmental, Propefty and Human Health Matrix
Harm
Rel Major Moderate Minor
OR Actual
Potential Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
L I I X I Percent
Matrix Less than 30% of the rule requirements were not met.
Notes
Adjustment| $990}
Violation Events
Number of Yiolation Events Number of violation days
daily
weekly
monthly
quarterly Violation Base Penalty $10
semtannuat
annuat
single evant X
One single event is recommended.
Good Faith Efforts to Comply Reduction
Before NOE/NOV  NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A] X
Not The Respondent does not meet the good faith criteria for
otes this violation.
Violation Subtotal
Economic Benefit (EB) fod this vioiation Statutory Limit Test
Estimated EB Amount| $10] Violation Final Penalty Total $17

This violation Final Assessed Penalty (adjusted for limits)
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Respondent Mich

Case ID No.

Reg. Ent. Reference No.
Media

Violation No.

Item Description

Delayed Costs

Economic Benefit Worksheet

ele Audrey Shackelford dba Shelcon Services

53888
RN1p4422282
Publjc Water Supply Years of
10 Percent Interest Depreciation
5.0} 15
Item Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

Other (as needed)
Engineering/Construction

Record Keeping System
Training/Sampling
Remediation/Disposal

Other (as needed)

Equipment 0.00 $0 50 0
ildi 0.00 $0 50 $0

0.00 0 $0 o]

0.00 $0 $0 $0

Land 0.00 0 n/a $0

$135 29-5ep-2016 |[ 1-Mar-2018 11.42 $10 n/a $10

0.00 $0 18 $0

0.00 $0 nfa $0

Permit Costs 0.00 $0 nfa $0
0.00 $0 nia $0

Notes for DELAYED costs

Avoided Costs

Disposal

Personnel

Inspection/Reporting /Sampling
Supplies/Equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

Approx. Cost of Compliance

mg

The delayed costs include the estimated amount to begin maintaining water works operation and

intenance records of customer complaints recieved by the system, CCR documentation and copies of

CSI reports ($45 per record x three records), calculated from the date of the investigation initially
documenting the violation to the estimated date of complance.

e T T e e e =
NNUALIZE [1] avoided costs before entering item (except for one-time avoided costs)

0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0,00 _3$0 $0 50
$135) TOTAL| $10]
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Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number]

17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Michele Audrey Shackelford dba Shelcon Services Poirmy Rewision + (Aped 2044)
53888 PCW Revision March 26, 2014
RN104422282

Public Water Supply

Yulya Dunawa
11 ii

Rule Cite(s)

30 Tex. Admin. Code §§ 290.46(d)(2)(A) and 290.110(b)(4), and Tex. Health &
Safety Code § 341.0315(c)

Violation Description}

Failed to maintain a disinfectant residual of at least 0.2 miligrams per hiter ("mg/L")
of free chlorine throughout the distribution system at all times. Specifically, on
November 18, 2016 and November 21, 2016, field samples collected from the

distribution system measured a free chlorine residual of 0.00 mg/L.

Base Penalty $1,000
>> Environmental, Propjtv and Human Health Matrix
Harm
Releas Major Moderate Minor
OR Actuallf
Potentia X Percent 15.0%
>>Programmatic Matrix
Faisification Major Moderate Minor
I I | 1 Percent
Matrix Failure to maintain proper levels of disinfection could expose persons served by the Facility to
Notes contaminants which would exceed levels protective of human health.
Adjustment| $850]
$150
Violation Events
Number of Violation Events Number of violation days
daily
weekly
monthly
quarterly Violation Base Penalty $300
semiannual
annual
single event X

Two single events are recommeded (one for each day).

Good Faith Efforts to Co

Economic Benefit (EB) fo!

n’*plv

Reduiction

Before NOE/NOV  NOE/NOV to EDPRP/Settiement Offer
Extraordinary

Ordinary
N/A X
Not The Respondent does not meet the good faith criteria for
otes this violation.
Violation Subtotal $300
b this violation Statutory Limit Test
Estimated EB Amount| $106] Violation Final Penalty Total

This violation Final Assessed Penalty (adjusted for limits) $512
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Economic Benefit Worksheet

Respondent Michele Audrey Shackelford dba Shelcon Services

Case ID No.

Reg. Ent. Reference No.
Media

Violation No.

Item Description

Delayed Costs

Equipment

Buildings

Other (as needed)
Engineering/Construction
Land

Record Keeping System
Training/Sampling
Remediation/Disposal
Permit Costs

Other (as needed)

Notes for DELAYED costs

Avoided Costs

Disposal

Personnel

Inspection/Reporting /Sampling
Supplies/Equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

Approx. Cost of Compliance

53888

RN104422282

Public Water Supply Percent Interest Years of

11 Depreciation
5.0 15

Itém Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount

0.00 50 $0 $0

0.00 50 $0 $0

0.00 $0 $0 $0

0.00 $0 $0 $0

0.00 50 $0

0.00 0 $0

$100 18-Nov-2016 || 1-Mar2018 J1.28 $6 $6
0.00 $0 $0

0.00 $0 n/a $0

0.00 $0 a/a, 50

The| delayed costs include the estimated amount to develop and implement a written protocol that 1s to be
followed to ensure an adequate disinfectant residual 1s maintained throughout the distribution system,
calcuiated from the date of the investigation to the estimated date of compliance.

[ANNUALIZE [1] avoided costs before entering item (except for one-time avoided costs)
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0

$100 18-Nov-2016 |l 21-Nov-2016 4 0.00 $0 $100 $100
0,00 $0 $0 30

THe avoided costs Include the estimated amount for addittonal maintenance and oversight to ensure an
adequate disinfectant residual 1s maintained throughout the distribution system, calculated for the days
the low disinfectant residual was documented.

$200} TOTAL| $106}
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Screening Date|17-Jan-2017 Docket No. 2017-0159-MLM-E PCW
Respondent|Michele Audrey Shackelford dba Shelcon Services Poiscy Revisian = (Aprd 2014)
Case ID No.|53888 PCW Revision March 26, 2014
Reg. Ent. Reference No.[RN104422282
Media [Statute]|Public Water Supply

Enf. Coordinator|Yyuliya Dunawa
V12 12 i

Rule Cite(s) 30 Tex. Admin. Code § 290.46(m)

Failed to iniiate maintenance and housekeeping practices to ensure the good
Violation Description] working condition and general appearance of the system's facilities and equipment.
Specifically, the grass was high at the water plant and the Well No. 2 site.

Base Penalty
»>> Environmental, Prope*ty and Human Heaith Matrix
Harm
Release Major Moderate Minor
OR Actual
Potential X Percent
>>Programmatic Matrix
Falsification Major Moderate Minor
I I I 1 Percent
Mat Failure to aintain the good working condition and general appearance of the Facllity and its
N tnx equipment cquld result in persons served by the Facility being exposed to an insignificant amount
otes offcontaminants which would not exceed levels protective of human health.
Adjustment] $970]
$30
Violation Events
Number of Ytolation Events Number of violation days
daily
weekly
monthly
quarterly Violation Base Penalty
semianmual
annual
single event X
Two single events are recommended (one per site).
Good Faith Efforts to Comply Reduction
Before NOE/NOV NOE/NOV to EDPRP/Settlement Offer
Extraordinary
Ordinary
N/A X
Not The Respondent does not meet the good faith criteria for
otes this violation.
Violation Subtotal
Economic Benefit (EB) fmtthis violation Statutory Limit Test
Estimated EB Amount| $4] Violation Final Penaity Total $102

This violation Final Assessed Penalty (adjusted for limits) $102
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Respondent Mich

Economic Benefit Worksheet

ele Audrey Shackelford dba Shelcon Services

Case ID No. 53838
Reg. Ent. Reference No. RN1{4422282
Media Publ|c Water Supply Years of
Percent Interest e
Violation No. 12 Depreciation
5.0] 15
Itém Cost Date Required Final Date Yrs Interest Saved Onetime Costs EB Amount
Item Description
Delayed Costs
Equipment 0.00 $0 $0 $0
Buildings 0.00 $0 $0 $0
Other (as needed) 0.00 $0 $0 $0
Engineering/Construction 0.00 $0 $0 $0
Land 0.00 $0 nfa $0
Record Keeping System 0.00 $0 $0
Training/Sampling 0.00 $0 $0
Remediation/Disposal 0.00 50 $0
Permit Costs 0.00 $0 3 $0
Other (as needed) $60 18-Nov-2016 1-Mar-2018 11.28 $4 n/a 54

Notes for DELAYED costs

The delayed costs include the estimated amount to remove excessive vegetation at the water plant and
Well No. 2 site, calculated from the date of the investigation to the estimated date of compliance.

Avoided Costs

Disposal

Personnel
Inspection/Reporting/Sampling
Supplies/Equipment

Financial Assurance [2]
ONE-TIME avoided costs [3]
Other (as needed)

Notes for AVOIDED costs

Approx. Cost of Compliance
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ANNUALIZE [1] avoided costs before entering ftem {except for one-time avoided costs)
0.00 $0 50 0
0.00 $0 $0 $0
0.00 50 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
0,00 50 $0 o]
$60] TOTAL| $4]




Screening Date
Respondent

Case ID No.

Reg. Ent. Reference No.
Media [Statute]

Enf. Coordinator
Violation Number

Rule Cite(s)

Violation Description

PCcwW

Pohey Rovisian A (Apei 2084
PCW Revision March 26, 2014

17-)an-2017 Docket No. 2017-0159-MLM-E
Michele Audrey Shackelford dba Shelcon Services

53888

RN104422282

Pubiic Water Supply

Yuliya Dunawa
13 {i

30 Tex. Admun, Code § 290.46(q)(1) and (2)

Failed to 1ssue a boil water notification to customers of the Faciity within 24 hours of|
the failure to maintain adequate chlorine residuals using the prescribed notification
format as specified in 30 Tex. Admin. Code § 290.47(c). Specifically, a boil water
notification 1ssued on November 21, 2016 was rescinded on November 30, 2016.
However, the system failed to demonstrate that the minimum chlorine residual was
being maintained in the distribution system. Therefore, in a letter dated December
2, 2016 from the TCEQ, it was requested that a new boil water notification be issued
to customers of the Facihity, but notification did not occur.

Base Penalty $1,000
>> Environmental, Propefty and Human Health Matrix
Harm
Release) Major Moderate Minor
OR Actualff
Potential X Percent 15.0%
>>Programmatic Matrix
Falsification Major Moderate Minor
i I i ] Percent
Fallure to ipsue a boil water notification may not allow affected customers to take appropriate
Matrix
Notes measures In|response to low chlorine residual events, which could expose persons served by the
Facjlity to contaminants which would exceed levels protective of human health.
Adjustment| $850]
$150
Viglation Events
Number of Jiolation Events Number of violation days
dally
weekly
monthly
guarterly Violation Base Penalty $150
semiannual
annual
single event X
One singte event is recommended.
Good Faith Efforts to Conjply Reduction
Before NOE/NOV NOE/NOV to EDPRP/Settiement Offer
Extraordinary
Ordinary
N/A X
Notes The Respondent does not meet the good faith critena for
this violation.
Violation Subtotal
Economic Benefit (EB) fof this violation Statutory Limit Test
Estimated EB Amount| $106] Violation Final Penalty Total $256

This violation Final Assessed Penalty (adjusted for limits) $256
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Respondent
Reg. Ent. Reference No.

Media
Violation No.

Item Description

Delayed Costs

Economic Benefit Worksheet

Michkie Audrey Shackelford dba Shelcon Services
Case ID No. 53838

RN1
Publ
13

4422282

c Water Supply Years of
\ . Percent Interest Depreciation

5.0 15

It&m Cost Date Required Final Date ¥Yrs Interest Saved Onetime Costs EB Amount

Equipment 0.00 $0 $0 $0

Buildings 0.00 $0 $0 $0

Other (as needed) 0.00 $0 $0 $0

Engineering/Construction 0.00 $0 $0 $0

Land 0.00 50 n/a $0

Record Keeping System 0.00 0 nfa $0

Training/ $100 18-Novy-2016 1-Mar-2018 §1.28 $6 nia b6

Remediation/Disposal 0.00 $0 n/a $0

Permit Costs 0.00 $0 nfa $0

Other (as needed) 0,00 $0 n/a $Q
The|delayed cost includes the estimated amount to develop and implement a written protocol that 1s to be

Notes for DELAYED costs

follg

wed to ensure boil water notifications are 1ssued to customers in a timely manner, calculated from the
date of the investigation to the estimated date of compliance.

Avoided Costs

NNUALIZE {1] avoided costs before entering ftem (except for one-time avoided costs)

Disposal

Personnel

Inspection/Reporting /Sampling
Supplies/Equipment

Financial Assurance {2]
ONE-TIME avoided costs [3]

Other (as needed)

0.00 30 $0 50
0.00 $0 $0 50
0.00 $0 $0 $0
0.00 $0 $0 $0
0.00 $0 $0 $0
$100 30-Nov-2016 || _3-Dec-2016 4 0.00 $0 $100 $100
0.00 $0 0 $0

Notes for AVOIDED costs

Th

e one-time avoided cost includes the amount necessary to provide a boil water notification ($100 per
notification), calculated for the period the notification was required.

Approx. Cost of Compliance

$200] TOTAL[ $106|
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