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COMPLAINT OF NZINGA HUGHES
AGAINST THE TRAILS AT DOMINION
PARK, AB-GO TRAILS AT DOMINION
PARK PROPCO, LLC, NWP SERVICES
CORPORATION, HARRIS COUNTY
MUNICIPAL UTILITY DISTRICT NO.
215, AND GOLDOLLER REAL ESTATE
INVESTMENTS

PUBLIC UTILITY COMMISSION™ - 7.

OF TEXAS + _.

U LON LD LON LN U N U

REALPAGE RESPONSE TO COMMISSION STAFF

COME NOW RealPage Utility Management, Inc. (fka NWP Service Corporation), Trails at
Dominion Park, Ab-Go Trails at Dominion Park Propco, LLC and GoldQOller Real Estate
Investments (“Respondents”) in response to Commission Staff's fourth request for information to

RealPage Utility Management, Inc.

ANSWERS TO COMMISSION STAFF’'S QUESTION NOS. STAFF 4-1 THROUGH STAFF 4-6

Staff 4-1: Provide the number of Occupants in all dwelling units from June 216 to July 2018
for each month.

Answer 4-1: The below chart ifitiudes the total occupancy used for billing purposed for each
month. Revenue Month indicates the month in which the resident statements are
generated and mails. Occupancy indicates the total number of occupants in all
dwelling units. Occ Factor indicates the total occupancy using the occupancy
factors as outlined in §24.281 (e)(2)(ii). We included this number as this is the

basis for billing and simply providing the occupancy would not be beneficial.



Staff 4-2:

Revenue Month Occupancy | Occ Factor
May-16 1085 967.4
Jun-16 1097 979.8
Jul-16 1117 996.6
Aug-16 1104 985.2
Sep-16 1117 990.6
Oct-16 1122 998.2
Nov-16 1134 1006.2
Dec-16 1118 988.6
Jan-17 1137 1004 .4
Feb-17 1136 1002.4
Mar-17 1137 1003.6
Apr-17 1145 1009.8
May-17 1178 1035.2
Jun-17 1090 10244
Jul-17 1176 1033.2
Aug-17 1172 1030.2
Sep-17 1198 1045.2
Oct-17 1203 1049.6
Nov-17 1205 1051.4
Dec-17 1220 1065.6
Jan-18 1191 1042.8
Feb-18 1191 1040
Mar-18 1205 10524
Apr-18 1204 1047.6
May-18 1234 1069.4
Jun-18 1205 1048.6
Jul-18 1195 1039.6
Aug-18 1231 1067.8

Indicate whether the Trails at Dominion Park, (Trails) or RealPage contacted
North Harris County MUD #215 (District) when monthly bills were not received for
May 2015, August 2015, October 2015, February 2016, August 2016, December
2016, April 2017, May 2017, July 201[7], August 2017, September 2017,

November 2017, December 2017, March 2018 and April 2018.



Answer 4-2:

Staff 4-3:

Answer 4-3:

Staff 4-4:

Answer 4-4:

Staff 4-5

Answer 4-5:

We have been reviewing records for attempts to obtain missing or delayed
invoices, but are unaware of specific attempts to contact the District for the
missing invoices. As explained in the initial response (PUC Docket 48454, Item
4), in order to continue the monthly billing on a consistent schedule, the property
invoices were estimated based on the prior invoices received. As thisis a
requirement for the billing practice, the only option to continue to bill on a monthly

basis is to estimate the expense.

Indicate whether the Trails paid the District for each of the above months in #2.
Records indicate that all invoices were paid by Trails, including the periods listed

in #2 above.

Provide proof of payment to the District for each of the above months in #2.
Attached as Exhibit 4-4 are payment records for the months requested. Some

financial information has been redacted for the protection of the account holder.

Provide documentation, such as the rate schedule approved by the District, of
water base charged billed by the District from July 2016 to July 2018.

The billing methods utilities by the District are not posted online and are not
described in any material included in the billings. As such, there is no way to
determine how the District calculates charges unless they are contacted directly.
When it was discovered that the invoices from the District included single water
lines and single sewer lines, RealPage actively contacted the District to gain
more information. After several phone calls and emails, the District shared the
following images to help explain how they determine charges. While unable to
confirm with any online documentation, it appears the same rate structure is

currently in place.



3.06. Monthly Rates for Water Service to Apartments. The following rates per
month, or any part thersof, shall be charged per unit for water service to Apertment units served
by separate meters:

(a)  Minimum monthly charge for up to
2,000 gallons of water metered $13.%0

(b)  Foreach 1,000 gallons of water
metered over 2,000 gallons
and up to 4,000 gallons $L75

{c) For each 1.000 gaflons of water
metered over 4,000 gallons
and up to 6.000 gallons $2.25

(d)  For each 1,000 gallons of water
metered over 6,000 gallons $2.75

Apartment units served by a master meter shall be charged as follows: The total number
of gallons metered shail be divided by the number of apartment units to determine the average
usage per umit. The average usage per unit shall be rounded up to the nearest 1,000 gallons for
purposes of computing the amount o be charged hercunder. The rates specified above shall then
be applied to such average usage to determine the charge per unit. The charge per unit shall then
bemuhipﬁedbyﬂtapplh'ablcnumberoprmt:ncntmiStodctamincdmtohlamnuntmbc
charged.

Staff 4-6 Provide documentation, such as the rate schedule approved by the District, of
sewer base charged billed by the District from July 2016 to July 2018.

Answer 4-6:  As described above, upon discovery of the base fees included in the single
sewer lines on the District invoices, RealPage contacted the District for further
information. Unlink the water bill, RealPage was not provided the above image
for sewer, but RealPage was told what the rates were as follows:

e Minimum Monthly Charge for up to 4,000 galions of water metered: $13.50

» For each additional 1,000 gallons of water metered over 4,000 gallons: $1.50




Respectfully submitted,

ffrey Peterson

2201 Lakeside Blvd
Richardson, TX 75082
Jeffrey.Peterson@RealPage.com

Representative for

RealPage Utility Management, Inc.

(fka NWP Service Corp) and,

Trails at Dominion Park and,

Ab-Go Trails at Dominion Park Propco, LLC and,
GoldOller Real Estate Investments



CERTIFICATE QF SERVICE
I, Jeffrey Peterson — Vice President Legal Counsel, certify that a copy of this document
was serviced on all parties of record in this proceeding on October 7, 2019 in the following manner:

fax, hand-delivery, first class mail and/or Overnight delivery.

g7 —

/'éffr‘ey/ Peterson




Exhibit 4-4
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{ PAYMENT REFERENCE )
The Trafls at Dominon Park § 0000-0677:12345678501TDP00C00048
8 Penn Center, 1828 JFK Bivd., Sulle 1600
Fdadelphia PA 13103

CHECK NO.
000027904 1

DATE QF CHECK
09/62/15

void in 80 Days

CHECKAMOUNT |\ B &

PAY: THIRTY SIX THOUSAND SEVEN HUNDRED SEVENTEEN AND 06/100 I
DOLLARS

k

$36,71706 )

TO THE ORDER OF Harris County MUD 215
312 SpriTS? il Dr., Suite 100

Pitheburgh, PA

®gooo 2?30t i I

77366
Spn"g /\_,-/
~ Shicon-Valley Bank Ruthorized Signature
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‘ ' “ - /PAYMENT REFERENCE
The Tralis st Dominfon Park 0000-0677.0000501 1
8 Penn Canter, 1628 JFK Bivd, Sulle 1600

Phiacieiphia FA 19103

PAY: THIRTY FIVE THOUSAND SIX HUNDRED EIGHTEEN AND 12/100
DOLLARS

TO THE ORDER OF Hartis Cougg MUD 215
PO Box 18!

' . _ /\_/
Silicon Valley Ba!g: ; o :MhOfﬁmmture

»pooo3 ?seso

CHECK NO. M
- 0000379640 :

DATE QF CHECK
02/20/16

Void in 60 Days

/ CHECKAMOUNT  \ &

(_ sse1812 )




COMPASS BANK

PAY TO THE ORDER OF
HOUSTON, TX 77002-6308
113010547
FOR DEPQSIT ONLY
u OM”MM_xw COUNTY MUD 218
6720379773
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, Spring TX 77383 o
‘Sifieon Valiey Bank - _———%&Mﬁm' sagmtmeE

CHECKNO. %%

o o o ' T 0000511836
-({PAYMENT REFERENCE - {~ DATE OF GHECK
The Traks at Dominion Perk 0000-0677:00005011007. \ osa6
8 Penn Center, 1628 JFK Sivd,, Sake 1500
Phiaceiphia PA 19103
Void in 60 Days
PAY: FORTY FOUR THOUSAND NINE HUNDRED FIFTY ONE AND 68/100 [ oEcGwonT Y 8 ==
OLLAR  Ssuosies )

TO THE ORDER OF Haﬂ‘iSCOléggMUD215
PO Box 1 :

Pitsburgh, PA

~oooos e 3ce [
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PAY TO THE ORDER OF
COMPASS BANK

HOUSTON. TX 77002-8338
113010647
FOR DEPOSIT ONLY
HARRIS COUNTY MUD 218
LOCKROX CLEARING ACCOUNT
a720370773

353821309

|

0160831008955
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PAYMENT REFERENGE © /" DAYE OF CHECK )
The Traks at Dominon Park 0000-0677:00005011 122118 )
8 Penn Center, 1628 JFK Bivd., Suite 1600

Phiadeiphia PA 19103
Veid in 60 Days
PAY: FORTY FOUR THOUSAND FIVE HUNDRED THIRTY FOUR AND 02100~ Grieckamount & &=
OLLAR $44534.02 )
TO THE ORDER OF Haris Coung MUD 215
PO Box 168
Spring TX 77383 o
Silicon Valley Bank _—_—MM‘___—Amhoriz Signature

Pittsburgh, PA

#00005 suts o (N
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CHECK NO. 60-18C
The Trails at Dominion Park 707937

107 South 2nd Street ‘ ' . _ )
Philadeiphia PA 19106 ( PAYMENT REFERENCE i - [ DATE OF CHECK }
0000-0677:0000501101191 04/25/117

VOID IN 60 DAYS

PAY: FORTY FOUR THOUSAND ONE HUNDRED ELEVEN AND 86/100 DOLLARS NECHK T a
$44,111.86 =
TO THE ORDER OF Harris County MUD 215
PO Box 1689
Spring TX 77383
Silicon Valtey Bank
e Yd G
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CHECK NO. 60-160/4
The Trails at Dominion FPark 745013

107 South 2nd Strest
Priladeiphia PA 19106 PAYMENT REFERENCE ( DatE OFCHECK )
0000-0677:0000501101319 | oenan7 |

VOID IN 60 DAYS

PAY: SIXTY ONE THOUSAND EIGHTY FOQUR AND 02/100 DOLLARS CHECK A T a
$61,084.02 =
TO THE ORDER OF Haris County MUD 215
PO Box 1682
Spring TX 77383
Siicon Valiey Bani
Pittsburgh, PA A’

__Authorized Signature
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CHECK NO. 60-1604
The Trails at Cominion Park 748484

107 Scuth 2nd Street

Philadsiphia PA 19106 PAYMENT REFERENCE DATE OF CHECK )
0000-0677:0000501101323 0817117 )

VOID IN 60 DAYS

PAY: FIFTY THREE AND 74/100 DOLLARS { CHECK AMOUNT )
. $53.74 B E==
TO THE ORDER OF Harris County MUD 215 J
PO Bax 1689
Spring TX 77383

Silicon Valiey Bank

Pittsburgh. PA ~_

#0000 7eaksne
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CHECK NO. 60-1601

The Trails at Boénzrmi?' Park 758139
gwaﬁ P 1108 PAYMENT REFERENCE DATE OF CHECK
0000-0677:0000601101333 06/30/17

i
VOID IN 80 DAYS
CHECK AMOUNT
F )@ g

FORTY ONE THOUSAND NINETY ONE AND 58/100 DOLLARS

PAY:
$41,091.58

TO THE ORDER OF Marris County MUD 215

PO Box 1683

Spring TX 77383
Siticon Valiey Bank o
Pstusn. ™A 7(/:2 M

"Authorized Signature
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PAY TO THE ORDER OF
1 COMPASS BANK
HOUSTON. TX 77002-6338
113010547
.. FOR DEPOSIT ONLY
HARRIS COUNTY MUD 216
LOCKBOX CLEARING ACCOUNT
6720370773
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CHECK NO. 60-160,
The Trails at Dominion Park 797456

trve BV )
4sff?:m NY 10“5‘61 Sute 100 (____PAYMENT REFERENCE ] - DATE QF CHECK .
L0000-0677:0000501 101438J 08/18/17

VOID IN 60 DAYS

PAY: FIFTY FOUR THQUSAND FIVE HUNDRED FIFTY AND 89/100 DOLLARS CH AMOUNT -
: $54,550.89 =
i 7O THE ORDER OF Hams Cogg MUD 215
PO Box 1
Spring TX 77383
Siicon Valley Bank
Pittsburgh, PA A’
-
Authorized Signature
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CHECK NO. £0-160%

Tho Trais at Domiion Park 826139
‘SuEf’fth: 10901 ' { _ PAYMENT REFERENCE ) { DATEOFCHECK )
(0000-0677:0000501101513] | 0%/23117 |

VOID iN 60 DAYS
PAY: FORTY NINE THOUSAND ONE HUNDRED SIXTY FIVE AND 86/100 DOLLARS CHECK AMOUNT )

$49,165.88 J@' =

TO THE ORDER OF Harris County MUD 215
PO Box 1689

Spring TX 77383

Silicon Valley Bank

i . PA ‘»/2{/ e
i 753

"Authorized Signature
BER - ; ~
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CHECK NO. - 60-16012

The Trails at Dominion Park 859474

107 S 2nd Street
Philadelphia PA 19106 t PAYMENT REFERENCE } - DATE OF CHECK
0000-0677:0000501101590 1013117

VOID IN 60 DAYS

PAY:  TWELVE AND 50/100 DOLLARS CHECK AMQUNT
$12.50

a ==

TO THE ORDER OF Harris County MUD 215
PO Box 1689
Spring TX 77383

Silicon Valley Bank

= PP

"Authorized Signature

wooooasas 7w [
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Trails-at Dominion Park__
107 S 2nd Street
Philadelphia PA 19106
0000-0677:0000501101621
, VOID IN 80 DAYS
PAY:  EIGHT HUNDRED SEVENTY ONE AND 55/100 DOLLARS { CHECKAMOUNT

$871.55

F Harris County MUD 215
TO THE ORDER O Hars County
Spring TX 77383

Silicon Valley Bank
Fitsbutgh, PA ZZ ?N/,@!
. __Authorized Signature




PAY TO THE ORDER OF
COMPASS BANK
HOUSTON TX 770U2-6338
11010547
FOR DEPQSIT ONLY

HARRIS ¢ OUNTY MUD 215
LOCKBOYX CLEARING ACCOUNT
67203,9773
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4 —The.Traits at Cominion-Park———— - ; = LEE
107 S 2nd Street ; o e

Philadeiphia PA 19106 : — [ DATEQF CHECGK
0000-0677:0000501101631 11722147
) _ ~ VOID iN 60 DAYS
PAY:  FIFTY THOUSAND FIFTY THREE AND 12/100 DOLLARS ( CHECKAMOUNT jﬁ i
$50053.12 | =

Harig MUD 215
TO THE ORDER OF a4 BOXC?&#QY
Spring TX 77383

Sificon Valley Bank ]
Pittsburgh, PA 2; ; /\.../
o _ L .‘.. Autho Signature

#0000880 2 20+ I

“




PAY TO THE ORDER OF
COMPASS BANK -
HOUSTON. TX 770028336 -
113010547
FOR DEPOSIT ONLY -
HARRIS COUNTY MUD, 25 -
LOCKBOY CLEARING AGCOUNT
672037971F
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- CHECKNO. . ~  so-60-
The Trails at Dominion Park - . 928676

107 S 2nd Street : N - -
Phdadsiphia PA 19106 PAYMENT REFERENCE - DATE OF CHECK
0000-0677:0000501101707 0117118

VOID IN 60 DAYS

PAY: FORTY SEVEN THOUSAND SIX HUNDRED SEVENTY THREE AND 09/400 CHECK Al NT @

S —
POLLAR $47,673.09 =
TO THE ORDER OF Harris County MUD 215

PO Box 1689
Spring TX 77383
Silicon Valley Bank
Pittsburgh, PA X A’
4‘ éﬂ&&‘

. ] “Authorized Signature
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