
CUSTOMER INFORMATION 

• Please make checks payable to the property and send payments, billing disputes and 
written inquiries to: Trails at Domtnion Park, Attn: Property Manager, 200 DOMINION 

PARK DR, HOUSTON, TX 77090. 

. For billing informatics, please call toll-kee (600) 590-7355. 

Retail Public Utilities: HARRIS COUNTY MIJOD, HARRIS COUNTY MUDD, HARRIS 
COUNTY MUDD, HARRIS COUNTY MUDD 
• Your payment is due on the 1st of the month A late fee sill be assessed in accordance with 

your lease. 
Enroll in our eBil serVice TODAY, Go Green: Cso Paperless! Visit us online at 

https://one.nwpresident.corn/.  

&inn 
23522 23612 

iramowdm. 

lhe bill you have received is from NWP 	 
PO Box 19661, Irvine, CA 92673-9661, a 

of bang services, and is not from the retod Febkc 

The bill you hove received ts from NWP Services Couporalton, 
PO Box 19661, Irvine, CA 92623-9661, a piosider 

of billing services, and is not from the retail publIc utility. 

ACCOUNT INFORMATION ACCOUNT INFORMATION 

770789130-001 	 BIU. DATE I  04/05/2018 

ACCOUNT INFORMATION 

56.97 
$13.05 
55.14 

513.05 
510.00 
53.00 

$15.36 
53.00 

05801/2018 NET AMOUNT DUE 

The bil you have recetved is from NWP Services Corpo,allon, 
MI Box 19661, Irene, CA 92623-9661, o 

of billing services, mei Is not from the meal pUbk silky 

DESCRIPTION 	 AMOUNT SERVICE TYPE 

53522 
ropmelle• 

Nlocated Water Solace 
Water Base Fee 
Mocated Sewer SIM4CID 
Sewer Base Fee 
Trash Base Fee 
Trash Administradve Fee 
CHCRWA Fee 
Pest Control Fee 

PAJ: 41-1.g ja 

DUE DATE. 

CUSTOMER INFORMATION 

. Please make checks payable to the property and send payments, billing disputes 
written inquiries to: Trails at Dominion Park, Mn: Property Manager. 200 DOMIMON 
PARK DR, HOUSTON, IX 77090. 

. For billing Information, please call Mil-free (800) 590-7355. 

Retail Public Utilities: HARRIS COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS 
COUNTY MUDD, HARRIS COUNTY MUDD 

. Your payment is due on the 1st of the month. Aisle fee will be assessed in accordance with 
your lease. 

Enroll in our eBill service TODAY. Go Greek, So, paperiessi Visit us online at 
httpsflone.nwpresident.obin/. - 

reAti
*
Li  ai.parn 

# 45'0 • 0 

SERVICE ADDRESS 200 DOMINION PARK DR APT 1234 

TE 1  ACCOUNT * 	17707991304 	 MU DA01 	 "6"5"Ate120% 

-The b,H you have receivecf is from NWP Services Corporation 
PO Box 19661 Irvine CA 92623-9661 a provider 

of Ming services and is not from the retail 

23522 

BILLING PERIOD 

SERVICE TYPE 

Allocated Water 
Water Base Fee 
Allocated Sewer SenAce 
Sewer Base Fee 
Trash Base Fee 
Trash AdmMistrathe Fee 
CHCRWA Fee 
Pest Control Fee 

DUE DATE. 
06101/2018 

NET AMOUNT DUE- 

DESCRIPTION AMOUNT 

03/2012018-04/21/2018 DAYs BILLED 

514.85 
$4.41 

$14.85 
510.00 
53.00 

517.35 
$3.00 

200 DOMINION PARK DR APT 1234 SERVICE ADDRESS ' 

1212212017-01/19/2018 BILLING PERIOD 

SERVICE TYPE 

401433 

Mocated Water Service 
Water Base Fee 
Allocated Sewer Service 
Sewer Base Fee 
Trash Base Fee 
Trash Administrative Fee 
CHCRWA Fee 
Pest Control Fee 

03/01/2018 NET AMOUNT DUE: DUE DATE: 

DAYS BILLED 

CUSTOMER INFORMATION 

• Pleas* make checks payable to the property and send payments, billing disputes and 
written inquiries to: Traits at Dominion Park, Mn: Property Manager, 200 DOMINION 

PARK DR, HOUSTON, IX 77090. 

• For billing infommtion, please call toll-free (800) 590-7355. 

Retail PUNS Utilities: HARRIS COUNTY MUDD. HARRIS COUNTY MUDD. HARRIS 
COUNTY MUDD, HARRIS COUNTY MUDD 
• Your payment is due ort the 1st rine month. A lets fee wiN be assessed in accordance with 

Pa; 

-- 1  

431 i?  
4  

DESCRIPTION 	 AMOUNT 

57.00 
$13.05 
55.17 

513.05 
St0.00 

$3.00 
515.36 
53.00 

$69.63 

SERVICE ADDRESS 200 DOMINION PARK DR APT 1234 

BILLING PERIOD 

SERVICE TYPE 

Allocated Water Senice 
Water Base Fee 
Allocated Sewer Service 
Sewer Base Fee 
Trash Base Fee 
Trash Administrative Fee 
CHCRWA Fee 
Pest Control Fee 

(piti 

toqi- 
DUE DATE: 

01/20/2018-02/1W2018 	DAYS BILLED 	30 

DESCRIPTION 	 AMOUNT 

57.66 
$13.50 
$5.76 

$13.50 
510.00 

53.00 
$15.88 
53.00 

04/01/2018 NET AMOUNT DUE: $72.30 

‘. Please make checks payable to the property and send payments, billing disputes am 
written Inquiries to: Traits at Dominion Park, Attn: Property Manager, 200 DOMINION 

PARK DR, HOUSTON, TX 77090. 

CUSTOMER INFORMATION 

Retail Public. Utilities: HARRIS COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS 
COUNTY MUDD, HARRIS COUNTY MUDD 
• Your payment is due on the 1st of the month. A late fee wiN be assessed in accordance with 



ACCOUNT INFORMATION 

DESCRIPTION 	 AMOUNT SERVICE TYPE 

CUSTOMER INFORMATION 

/ SNP Th. l4t you have received is from NWP Servicee
pr

o
r
rallon. 

PO Boot 19661. Irvine, CA 92623-9661. a 	 23522 
of bng services, cad a not frogn the retail pthlic Way. 

   

Allocated Water Service 
Water Base Fee 513.05 
Allocated Sewer Service S5.16 
Sewer Base Fee 513.05 
Trash Base Fee $10.00 
Trash Administrative Fee S3.00 
CHCRWA Fee 515.36 
Pest Control Fee 53.00 

 

02/0112018 

 

S69.62 DUE DATE. NET AMOUNT DUE 

   

or Please mak* theilts payable to the properly and send payments, billing disputes 
written inquiries to: Trails at Dominion Park, Ann: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing information, piease call toll-free (800) 590-7355. 

Retail Public Utilities: HARRIS COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS 
COUNTY MUDD, HARRIS COUNTY MUDD 
• VOW payment is due on the lst of the month. A late fee will be assessed In accordance with 

your lease. 
Enroll in our eBrIl service TODAY. Go Green; Go Papedess! lftsk us online at 
https://cine.nwpresidentconit. 



Rata Public Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the 1st of the month. A lais fee will be assessed in accordance 

your lease. 
Enroll In our NM service TODAY. Go Green; Go Paperless! Visit us online at 
https://one.nwpresidentobrrit. 

CUSTOMER INFORMATION 

BILL DATE 	12106/2017  
.1'81  

ACCOUNT * 	1 770789130-001 
The bill you hove received is from NWP Services Corporotiorv, 

PO Box 19661, Irvine, CA 92623-9661 o piovtder 
of bang services, ond is not from the retail publk uettty 23522 

AMOUNT 

SERVICE ADDRESS 

BILLING PERIOD 
I rt- 

SERVICE TYPE 	 DESCR)PTION 

200 DOMINION PARK ACT 1234  

DAYS BILLED 

Allocated Water Service 
Altocated Sewer &WACO 
Trash Base Fee 
Trash Administrathe Foe 
Pest Control Fee 4  tip-  3g- 

533.05 
517.33 
510.00 
53.00 
53.00 

. Please make checks payable to the property and send payments, billing disputes 
written inquiries to: Trails at Dominion Park. ATtn: Plopetty Manager. 200 COMMON 
PARK DR, HOUSTON, TX 77090. 

. For billing infornmtion, please call toll-free (800) 590-7355. 

DUE DATE: 12/0112017- NET AMOUNT DUE: 

Allocated Water Service 
Allocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

1132.9T 
$17.29 
510.00 

$3.00 

SERVICE ADDRESS 

Rama PERIoD 

SERVICE TYPE 

200 DOMINION PARK DR APT 1234 

09/24/2017-1W23/2017 	Dan ante 

DESCRIPTION 	 AMOUNT 

ACCOUNT * 
• 	

7707110130-001 	sl1 	f 11116/2017 

The bit iou have received is tram NWP ServIce=rolion. 
PO Box 1966t Irvine. CA 92623-9661, a 

of biting services, and Is not from the (Moil public ultltly 
2342 

CUSTOMER INFORMATION 

. Please make checks payable to the property and send payments, billing disputes 
written Inquiries to: Trails at Dominion Park, Mtn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, 1X 77090. 

. For Ming information, please call toil-free (am 590-7355. 

Allocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

S17.08 
510.00 

S3.00 
53.00 

$65.18 
DUE DATE: 

10/01/2017 
NET AMOUNT DUE: 

The bill you have received is from NWP Services=ration, 
PO Bort 19661 Irvine. CA 92623-9661, a pr  

of billing services, and ts not from de retai public utility 

SERVICE TYPE DESCRIPTION AMOUNT 

CUSTOMER INFORMATION 

• PIPS. make checks payable to the property and send payments, billing disputes ant 
written inquiries to: Trails at Dominion Pad% Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing information, please call toll-free (800) 590-7355. 

Retail Public Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the 1st tithe month. A late fee MI be assessed in accordance with 

your lease. 

Enroll in our MU service TODAY. Go Green: Go Paperless! Visit us online at 

SERVICE ADDRESS 

BILLING PERIOD 

SERVICE TYPE 

200 DOMINION PARK DR APT 1234 

00/25/2017-09/23/2017 	DAYS BILLED 	30 

DESCRIPTION 	 AMOUNT 

NET AMOUNT DUE: DUE DATE: 11/01/2017 

$34.58 
$18.13 
510_00 

5.3.00 
53.013 

$68.71 

Allocated Water SWAGE 
Mocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

Retail Public Utilities: HARRIS couNry MUDD 
. Your payment is due on thelst of the month. A late fee MI be assessed in accordance with 

your lease. 

Enroll in our eBill service TODAY.,  GoGisen; Go PaPerless! Visit us online at 
https://one.nwpresident  cant. 

The bill you have received is from NWP Services Corporotlon. 
PO Box 19661, Irvine, CA 92623-9661, a provlder 

of bang services, and is not from the retail public utility 
23522 

ACCOUNT INFORMATION 

CUSTOMER INFORMATION 

. Please make checks payable to the property and send payments, billing disputes am 
written inquiries to: Trails at Dominion Park, Attn: Propeety Manager, 200 DOMINION 
PARK DR, HOUSTON. 1X 77090. 

. For biting informaticm, please cell toll-fres (5oo) 590-7355. 

Retail Public Ublities: HARRIS COUNTY MUDD 
• Your payment is due on the lst of the month. A late fee wil be assessed in accordance with 

your lease. 
Pnrn11 in nom. =AIN emneirm TrW1AV net 15nouns. 	Onn.arlonee1 Utak ne 



72:22 ---- AMP • •••••<••soegwOlgo 

lhe bill you have received is from NWP Services Caporation. 
PO Box NMI. Irvine. CA 92623-9661, a provider 

of billing services, ond is not from the retoi pubitc 

SERVICE TYPE 

333.74 
$17.98 
s10.00 

S3.00 
53.00 

Allocated Wider SetViCe 
Allocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

23527 
• rvii•AM11111•••• 

The bityoo have received is from NWP Services Corporation, 
PO Box 19661. frvme. CA 92623-9661, a provider 

of bding servicec and is not from the retail public utddy. 

531.02 
516.51 
s10.00 
$3.00 
53.00 

Mlocated Water Serace 
Allocated Sewer Senice 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 61/61• QQ  

&.3• 3  

$63.53 DUE DATE: 09/01/2017 NET AMOUNT DUE: 

CUSTOMER INFORMATION 

• Please make checks payabie to the property and send payments, billing disputes am 
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, n( 77090. 

• For billing information, please call toll-tme (800) 590-7355. 

Retail Public Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the lst of the month. A late fee will be assessed in accordance with 

your lease. 
Enroll in our eBill service TODAY_ ,po Green; Go Paperlessl- Visit us online at 
https://one.nwpresident.com/.  

SERVICE TYPE 

DUE DATE: 07M1/2017 

The bill you hare received is Imre NWP Services Corporation. 
PO Bac 19661. Irvine. CA 92523-9661, a provider 

of bilhng services. and is not from the retail public tidily. 
23527 

ACCOUNT INFORMATION 

SERVICE ADDRESS 	200 D011iNION PARK DR APT 1234 

RILING PERIOD ' 04122/2017-05123/2017 DAYS mum) 	32 

DESCRIPTION 	 AMOUNT 

Allocated Water Service 
Allocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

533.39 
$17.77 
510.00 
$3 00 
$3.00 

NET AMOUNT DUE: ;67.16 

g 1 b 

CUSTOMER INFORMATION 

• For billing infomation, please cal tot-free (800) 590-7355. pce4-6.11/4..) 

• Your payment is due on the 1st of the month. A late fee will be assessed in accordance with 
your lease. 

• Please make checks payable to the property and send payments, billing disputes anc 
written inquiries to: Trails at Dominion Park, Mtn: Pmperty Manager. 200 DOMINION 
PARK DR, HOI.ISTON. TX 77090. 

Retail Public Utifities: HARRIS COUNTY MUDD 

SW. DUE DATE- 06a1/2017 NET AMOUNT DUE 

The be you hove received a from NWP ServIces GNP, 	 ion. 
PO Box 19661. Irvine, CA 92623-9661, a provider 

of billing services, end is not from the retail public utility 

Mlocated Water Service 
Mlocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

ace 

$33.31 
517.77 
$10.00 
53.00 
53.018 

CUSTOMER INFORMATION 

• Please make cheeks payable to the property and send payments, billing disputes and 
written inquiries to: Trails at Doielaion Peak. Attn: Property Menager, 200 DOMINION 
PARK DR, HOUSTON. TX 77090. 

. For billing information, please call toll-free (800) 590-7355. 

Retail Public Utilities: HARRIS COUNTY MUDD 
• Your payment is due on the 1st of the month. A late fee will be assessed in accordance with 

your lease. 

g 

ACCOUNT * 	770789130-001 	Ma DATE 	0711112017 

SERVICE ADDRESS 	200 DOMINION PARK DR APT 1234 

BILLING PERIOD 	0512412017-06/241201 	DAYS BILLED 

DESCRIPTION 	 AMOUNT 

Pa') 
o 

CUSTOMER INFORMATION 

• Please make checks payable to ttve property and send payments, billing disputes ast 

written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For being information, please call toll-free (800) 590-7355. 

Retail Public Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the lst of the month. A isle fee Mil be assessed in accordarvce wit/ 

your lease. 
Enroll in our Milt service TODAY. Go Green; Go PapedessI Visit us online at 
https://one.nwpresident.coMl. 

ACCOUNT INFORMATION 

SERVICE TYPE DESCRIPTION 	 AMOUNT 

(04 5,0-70.  - •Za 



AMIP 
1•••••111, 4.10.111.1114.• 

The bill you have received a from NWT' Services Corporohon, 
PO Box 196615-me, CA 92623-9661, a provider 

of billing servicco, and is not from tfm reroil prbk uhley 

200 DOMINION PARK DR APT 1234 
trei-4,9 

The bill you have received o from NM' Services Corporation, 
PO Box 19661 Irvine, CA 92623-9661, a provider 	 23522 

of billing servrces, aed is nof froin the retail pubhc 044 

200 DOMIMON PARK DR APT 1234 

01/20/2017-02119/2017 	 31 12/19/2016-01/19/201 

 

DUE DATE- 

 

 

DUE DATE: 

 

r 

SERVICE TYPE 

11/2012016-12119/2016 
DESCRIPTION 	 AMOUNT 

Alecated Water Santee 
AllimaMd Sewer Sonic* 
Tank ease Fee 
VashAdrnhistrathe Fee 
Peet Corarof Fee 

4rattlrittriwil.a.f.4v-ittiiP• .10 

770789130-001 03/0612017 

SERVICE TYPE SERVICE TYPE DESCRIPTION 	 AMOUNT DESCRIPTION 	 AMOUNT 
Allocated Water Senace 
Allocated Sewer Service 
Mash Base Fee 
Fsesti Administrative Fee 
Pest Control Fee 

530.09 
$17.05 
510.00 
$3.00 

Allocated Water Service 
Aliocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

$34.33 
$18.32 
510.00 
$3.00 
$3.00 

NET AMOUNT DUE 04/0112017 NET AMOUNT DUE 	$68.65 

CUSTOMER INFORMATION 

Please make checks payable to the property and send payments. billing disputes 
inilien inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOW 
PARK ER, HOUSTON, TX 77090. 

. For bMng information, please call toll-free (888) 679-6455. 

Retail Public Utilities: HARRIS COUNTY MUDD 
Your payment is due on the lst of the month. A Me tee wit be assessed in accordance 
yow lease. 

Emu/ in our isESTI service TODAY. Go Green; GoPapedessi Veit us online at 
1.6wdione.nwpresident.coittl." 	' 	- 	- - 

	

. 	, 

CUSTOMER INFORMATION 

. Please make checks poyeble to the property and send payments, billing disputes an 
written inquiries ba: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing inimmation, please call toll-free (888) 679-6455. 

Retail Pubfic Utilkies: HARRIS COUNTY MUDD 
. Your payment is due on the 1st of the month. A late fee MN be asseseed in accordance with 

your lease. 
Enroll in our eBNI service TODAY. Go Galen; Go PaPerloce Vadl US online at 
https://one.nwpresidentcomf. 

AR. 

ACCOUNT INFORMATION 

770789130-001 - 

The bill you have received s from NWP Services Corporahon, 
PO BM 19661, Irvme, CA 92623-9661. a provider 

of billing sernces, and is rot from the retaii pkile uttrty 

200 OOMPH PARK DR APT 1234 

23122 

520.75 
516_75 
S10.00 
53.00 
$3.013 

DUE DATE: NET AMOUNT DUE. 

CUSTOMER INFORMATION 

teaks checks payable to the properly and send payments, billing disputes and 
millime inquiries lo: Trails at Dominion Park, Alin: Pioperty Manager, 200 DOWNION 
PAR( DR, HOUSTON, TX 77090. 

w For Wang irtommliori. please call tfree(888)6794465. 

Retail Ribic 	HARRI4 COUNTY MUDD 
Yaor paymert k due oh the let of the month. A late Ise be aaresaad in accordance with 
Wtariadee, 

&.t*ivtrasa samice,TODAY. Go Greers,GoPmeriessl Marl us online at 



23522 

The bill you hove received is from NW? Services Corporation, 
PO Box 1961, Irvine, CA 926234661. a provider 

of billing services, and is not from the retail public witty 

S30.63 
517.71 
$10.00 

53.00 
S3.00 

Allocated Water Seriice 
Mocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest ConSel Fee 

carci.00 

6,49' 2i 

03-8q  
DUE DATE: 01M1/2017 NET AMOUNT DUE: 

ACCOUNT INFORMATtON 

Ihe btflyoo have received is kom NWP Services Corporation, 
PO Boy I9661. Irvine. CA 971171-9664, a provider 

of billing service& ond is not from the retail public utility 

CUSTOMER INFORMATION 

SERVICE TYPE DESCRIPTION AMOUNT 

. Please make checks payable to the property and send payments, billing disputes anc 
written inquiries So: Trails at 001110104011 Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON Tx 77090, 

. For being informstion, please call toll-free (888) 679-6455. 

Retail Public Utilities: HARRiS COUNIY MUDD 
. Your payment is due on the 1s1 of the month. A Isle fee wiN be assessed in accordance with 

your lease. 
Enroll in our eBill service TODAY. Go Green; Go Papedess! Vlsit us online at 
https:llone.nwpresidentcome. 

The bill you have received is from NWP Services Corporatism, 
FO Bair 19661, Irvine CA 92623-9661, a provider 

of bilimg services. and G not from the retail public utility. 

satvailirittiass 	200 DOMINION PARK DR APT 1234 

BILLING PER100 	08/20/2016-09/2W2016 	Din s' 	 32 

SERVICE TYPE 

Allocated Water Service 
Allocated Sewer SONGS 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

l61 .00 

4,g la I  
DUE DATE- 

CUSTOMER INFORMATION 

. Plsaa. make checks payable to the property and send payments, billing disputes an 
written inquiries to: Trails at Dominion Park Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For bang information, plane call toll-fiee (888)6794455. 

Retail Public UMW's: HARRIS COUNTY MUDD 
. Your payment Is due on the 1st of the month. A late fee wil be assessed in accordance with 

your lease. 
Effroli in OW eBill IlerViCe TODAY. Grs (rnnn r Paned/wad Mein 

2342 

orryomotrW''.„ 	 „%V.wpF41,,gEtIpt., 	  
aOutlt 770789130-001 	I 63Oft 11/0712016 

200 DOMMON PARK DR AFT 1234 

Mooted Water Service 
Allocated Sewer Sonic. 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

itos5  

532.29 
518.03 
510.00 

$3.00 
$3.00 

DUE DATE NET AMOUNT DUE. 

DESCRIPTION 	 AMOUNT SERVICE TYPE 

7/19/2016-01019/2016 

DESCRIPTiON 

	/Mall 

AMOUNT SERVICE TYPE 

DOMMON PARK DR APT 1234 

532.78 
S18.21 
S10.00 

53.00 
5300 febeLi 

kis/A, 

NET AMOUNT DUE: 1=111 10/0112016 DUE DATE: 

ACCOUNT INFOPMATION 

The bill you hove received is from FM? 	vices Corporotion. 
PO Eosi19661, Irvine, CA 92623-9661. a provicter 

of billing services rind is not from the retai pubfic utlttty 
23522 

Atiocated Water Service 
Mlocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

CUSTOMER INFORMATION 

. Please make checks payable to the properly and send payments, billing disputes and 
written inquiries to: Trails M Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For being information, please call toll-free (888) 679-6455. 

Retail Public Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the 1st of the =nth. A late fee MI be assessed in accodence witt 

your lease. 
Enroll in our MINI senriceTODAY. Go Green; Go Pacoima! Visit us online a 
https://one.nwpresident.comi. 

CUSTOMER INFORMATION 

. Please make checks payable to the property aid send payments, billing disputes and 
written inquiries to; Trees M Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing information, please call toil-free (8ums) 679-6455. 

Retail Public Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the 1st of the month. A late fee aerlt be assessed in accordance with 

your lease. 

DESCRIPTION 	 AMOUNT 

532.77 
S18.33 
s10.00 
1.3.00 
S3.00 

11/0112016 NET AMOUNT DUE. $67.10 



ACCOUNT * 	770789130-001 

23522 MVP 
The brli vou have received Ls from I1WP Servces Corporation 

PO Box 19661, ,rdme, CA 92623-9651, rc provrder 
of billing oervrces cod Is not from the retail pubk utiloty 

200 DOMINION PARK DR APT 1234 SERVICE ADDINSS 

661.34 DUE DATE: OW01/2016 NET AMOUNT DUE. 

23522 

voirrov4̂ ,  
770789130-001 	 07/072016 

The Lull you hove received is lrom NWP Services Cosparatian. 
PIO fox 19661, Irvine, CA 92623-966?, ci provider 

of biting services. and is net from the retail pubfic 

529.93 
$17.18 
810.00 
83.00 
$3.00 

Pctiou 
031/L0 

Allocated Water Santee 
Allocated Sewer Santee 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

& 17 o 
to 

02-it 

663M DUE DATE, 08/01/2016 NET AMOUNT DUE, 

ŠER4K8 ADDitst 

WANG PERIOD 

200 DOMINION PARK DR APT 1234 

05/21/2016-06/20/201 	• 
DAYS MUD 31 

SERVICE TYPE DESCRIPTION AMOUNT 

CUSTOMER INFORMATION 

. Please make checks payable to the properly and sand payments, billing disputes ant 
written Inquiries to: Trails *Dominion Park, Attn: Prtmerty Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090_ 

. For billing infommtion, plans cal toll-free (888)679-6455. 

Retail Public \Allies: HARRIS COUNTY MUDD 
Your payment Is due on the 1st of the month. A isle fee will be assessed in accordance with 
your lease. 

Enroll In oure8ltt service TOW/. GoGrem Go Americas! Visit us online at 
https:llone.nwpresident.corril. 	 , 

ACCOUNT INFORMATION 

23512 MP_ The WI you have received is from Nc.tirP Services Corporahoo, 
PO Box 1966.1 Irvine, CA 92623-9661 o provtder 

of Edfling services. ond is not frorn the retail public utillty 

528.77 
816.82 
$10.00 

S3.00 
53.00 Pai-ek) 

te/3 110 

Allocated Water Sonic. 
Allocated Sewer Sentra 
Trash Base Fee 
Trash Administratim Fee 
Peet Control Fee 

661.50 DUE DATE. 06/012016 NET AMOUNT DUE 

200 DOMINION PARK DR APT 1234 5ERVICl 

SERVICE TYPE DESCRIPTION 	 AMOUNT 

CUSTOMER INFORMATION 

. Please make checks payable to the property and send payments, billing disputes 
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DCIMINION 
PARK DR, HOUSTON, ix 77090. 

. For billing information, please caltolS4nrie (8611) 679-6455. 

Retail Public Utilities: HARRIS COUNTY MUDD 
• Your payment a due on thellt of the month. A !Melee wig be assessed in accordance wit 

your lease. 

DESCRIPTION 	 AMOUNT SERVICE TYPE 

?cat' 

CUSTOMER INFORMATION 

. Please make checks payable to the property and send payments, billing disputes an, 
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing information, please call toll-free (888) 679-6455. 

Retail Public lJtilities. HARRIS COUNTY MUDD 
. Your payment is clue on the 1st or the month. A late fee will be assessed in accordance with 

your lease. 
Enrol in our cell serWce TODAY. Go Green; Go Papedess! Visit us online at 
https://one.nwpresident.corrY. 

23522 
hie bill you hove received a from NWP Services Corporation. 

PO Box 19661, Irvine, CA 92623-9661 c provider 
of billing seances, and a not from the retot public utility 

soma ADDItESS 200 DOMINION PARK DR APT 1234 

SERVICE TYPE 

situNG tiutioit 04/182016-05/20/2016 DAYS MUD 

DESCRIPTION 	 AMOUNT 

532.79 
518.40 
$10.00 

53.00 
53.00 

(12 1 q 
Dai 	/ 1 

-70 ) 

lc 6(Q' 

Allocabed Water Service 
Allocated Sauer Santee 
Trash Base Fee 
Trash Adminis(rative Fee 
Pest Contivi Fee 

DUE DATE: 07611/2016 NET AMOUNT DUE: 

ACCOUNT INFORMATION 

667.19 

CUSTOMER INFORMATION 

• Please make checks payable to the property and send payments, billing disputes anc 
written inquiries to: Trails at Dominion Perk. Attn: Property Manager. 200 DOMINION 

PARK DR, HOUSTON, TX 77090. 

. For Wing information, Meese cal tolifree (1188) 679-6455. 

Retail Public Utilities: HARRIS COUNTY MUDD 
• Your payment is due on the 1st of the nuinth. A late fee wik be assessed in accordance with 

your lease. 
Enroll in OUf eBill service TODAY. Go &wen: Go Parewiew %Agit sle nnlinw sat 

Allocated Water Service 
Allocated Sewer Service 
Trash Base Fee 
Trash Adminestratwe Fee 
Pest Control Fee 

, 4 
° 

$28A6 
$16.88 
$10.00 
53.00 
$3.00 



$63.74 DUE DATE: 0510112016 NET AMOUNT DUE: 

200 DOMINION PARK DR APT 1234 soma ADDRESS 

02/19/2016-03/18/2016 	DOS BILLED BILLING PEItlOD 

SERVICE TYPE 

Allocated Water Service 
Allocated Sewer Service 
Trash Base Fes 
Trash Administrathe Fee 
Pest Genital Fee 

530.27 
$17.47 
510.00 

53.00 
$3.00 

DESCRIPTION 	 AMOUNT 

The brIl you have recerxed is from NWP Servtctts Corpomtiort 
PO Box 19661 lt-vme CA 92623-9661 a provider 

of b,I1,ng ser,cen ond r5 not from the fetal public uhl.fy 
23522 

ACCOUNT INFORMATION 

CUSTOMER INFORMATION 

. Reese make checks payable to the property and send payments, billing disputes an 
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing information, Pease call toll-free (868)679-6455. 

Retail Public UtiNties: HARRIS COUNTY MUDD 
. Your payment is due on the ist of the month. A late fee will be assessed in accordance witt 

your lease. 
Enroll in our eBill service TODAY. Go Green; Go Papacies:3i Visit us online at 
https://one.mvpresideni.corrd. 

$53.88 DUE DATE- 03/0112016 NET AMOUNT DUE: 

ACCOUNT INFORMATION 

The bill you have received n from NWP Services Corporation. 
PO Box 19661, Irvine, CA 92623-9661 o provider 

of billing services, and Is not from the retail public utility 
23522 

riberwielea. 

SERVICE TYPE 

Mocated Water Service 
Mocated Sewer Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Conin3IFee 

DESCRIPTION 	 AMOUNT 

523.34 
$14.54 
510.00 
53.00 
$3.00 

*(a7z-:ErS 

CUSTOMER INFORMATION 

. Plass, make checks payable to the property and send payments, billing disputes an,  
writeen inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing information, peratetall toil-kee (858) 679-6455. 

Retail Public Minim: HARRIS COUNTY MUDD 
. Yam payment is duion the tst of the monlh. A lete fee will be assessed in accordance witt 

your lease. 
Email 40 nor irRil !commie,* TINIAV 

SERVICE TYPE 

$53.85 DUE DATE: 02/01/2016 NET AMOUNT DUE. 

ACCOUNT INFORMATION 

The bill sou hove received is from NWP Services Corporation, 

of bang services, and is not from the retail public utihty. 
Pile Box 19661, lrvme, CA 92623-9661, a orovtd.,. 

MI:MINION PARK DFI AIM 1234 

231122 

CUSTOMER INFORMATION 

. Remo make checks payable to the properly and sand payments, billing disputes ant 
iseilien liquifies toc Trellis *Dominion Pmk, Attn: Property Manager, 200 DOMMON 
PARKER, HOUSTON, 1)( 77090. 

,a Far hang infonnalion, plent.cd toll-free (888)679-6455. 

WhireiliPealcUaliew HARRIS.pourav MUDD 
Yearommeal deer:oft lst of the month. A late be MI be assessed in accoidence with 
yeer base. 

AMOUNT DESCRIPTION 

11/2M015-12124/2015 

YL"%b/1  

t 09: 	-gct 

-Ad  VI 	k  

ir  191 Z:Z4?- 

523.32 
$14.53 
$10.00 
$3.00 
$3.00 

41111caled Wear Sonic° 
illacaied Sewer Service 
Nark Nee Fee 

Adrabletrathe Fee 
"Peet Cared Fee 

z392 

The bill you hove received Ls from NWP Services Corporation, 
PO Box 19661, Irvine, CA 92623-9661, o provider 

of billing services, and is not from the retail pubk tarty 

A 200 DOMINION PARK DR APT 1234 
t *19,G 

01/22/2016-02/1W2016 
DESCRIPTION 	 AMOUNT 

tp-i34° 

ke-i)t--"' • 
L,14-i 1.-641 

523.58 
$14.82 
$10.00 
$3.00 
$3.00 

DUE DATE NET AMOUNT DUE $54.40 

CUSTOMER INFORMATION 

SALINE& 

SERVICE TYPE 

Allocated Water Service 
Allocated Sewer Seance 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

ACCOUNT INFORMATION 

• Please make Checks payable So the property and send payments, billing disputes 
written inquiries to: Trails M Dominica Pa*. Attn: Propwly Mansger, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. 

. For billing information, please call toll-free (808)679-6455. 

Retail Public Utilities: HARRIS COMITY MUDD 
. Your payment is &mon Ihe 1st of the month_ A late be wa be assessed in accordance with 

your lease. 
Enroll in our eBill saiwce,ffPQuY. Go,Green; Go Papedesal Visit us online at 
www.nwpresident.corn. 



$53.80 DUE DATE: 11/0112015 NET AMOUNT DUE- 

MR DATE 11111012015 

:a.11.111  
NT * 	I 770789130-001 

225 
The bill you have recerved is from NWP Services Corporation. 

PO Box T9661 kvine CA 92623-9661 c provider 
of billing services anti is not from the retail pvblm utrlity 

$23.84 
$14.42 
S10.00 
$3.00 
saw 

Allocated Watet Service 
Mocated Sewer Senrice 
Trash Base Fes 
Trash Adrnintstralive Fee 
Pest Control Fee 

DUE DATE NET AMOUNT DUE. 

CUSTOMER INFORMATION 

. Please mein chocks payable to the property and send payments, billing disputes 
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMIMON 
PARK DR, HOUSTON, TX 77090. 

. For billing informetion. plimee cal toll-itee (888) 679-6455. 

tfrk  
6,047 	4) I  

SERVICE TYPE DESCRIPTION 	 AMOUNT 

Retail Public Utilities: HARRIS COUNlY MUDD 
. Your payment is due on the lst &Me month. A late Me sall be assessed in accordance with 

your lease. 
Enroll in our eBill service TODAY. Go Grew Go Paporiessi Visit us online at 
www.nwprosident.com. 

ACCOUNT INFORMATION 

Afiltr 	
The bill yin) have received is from NWP Services 

PO Box 19661, Irvine. CA 92623-9661, 0 provirhur 
renhvo•nooperege, 	 of billing services, and a not keen the retail pikilic tinkly 

111)=S; 

200 DOMINION PARK DR APT 1234 

$23.15 
51427 
510.00 
53.00 
$3:00 

tolgic 

$53.42 DUE DATE: NET AMOUNT DUE- 

CUSTOMER INFORMATION 

07/27/2015-08/2412015 
DESCRIPTION 	 AMOUNT 

Alocsied Water Service 
Misaled Sewer Service 
Vast Base Fee 
'Mach Administrable Fee 
Pest Genre 

. Please make checks payable to the property and send payments, billing disputes ant 
written inquiries to: Trellis at Dominion Park. Attn: Properly Manager, 200 DOMINION 
PARK DR, HOUSTON, DC 77090- 

• For bang informaticn, please call toll-free (888) 879-6455. 

Petal %Bic Utiiher HARRIS COUNTY MUDD 
• vow payment is due on the 1st of the month. A late fee will be assessed in acconiance with 

lour lease. 

Ace 

Sthineg Äoa ss  200 DOMINION PARK DR APT 1234 

DESCRIPTION SERVICE TYPE 

The bill you have received is from MVP Services Corporalion 
PO Box 19661, kone CA 926234661, o provider 

of billing services, and Is not from 1he retall public utility 

10/23/2015-11/26/2015 	DA MUM 35 
AMOUNT 

Allocated Water Service 
Allocated Sewer Santos 
Trash Base Fee 
Trash Admktistrative Fee 
Pest Control Fee 

23522 

$28.58 
$15.89 
$10.00 
53.00 
53.00 

NET AMOUNT DUE: 

yee-cli- 4-1  
u41114--i.e-S 
i )j 

DUE DATE. $60.47 

ÈHJ DÄtE 	12/08/2015 

CUSTOMER INFORMATION 

. Please make checks payable to the property and send payments, billing disputes and 
written Inquiries to: Trails sit Dominion Pant, Ann: Property Manager, 200 DOMINtON 
PARK DR. HOUSTON. TX 77090. 

• For biting information, please call toll-free (888) 679-6455. 

Retail Public Utilities: HARRIS COUNlY MUDD 
. Your payment is due on the lst of the month. A late fee wilt be assessed in accordance with 

your lease. 
Farnil rt... mlial 	 

sato 

the bill you have received is from NWP Services Corporation. 
PO Box 19661. InAne, CA 92623-9661. a proNncler 

of bribng services, and is rot from the retail public utility 
23622 

ACCOUNT INFORMATION 

AD0ßESS 	200 DOMINION PARK DR APT 1234 
„ 

6111ING Pal100 	00/2512015-0912212015 	DAYS 8  

SERVICE TYPE 

Allocated Water &nice 
Niocated Sewer Service 
'flash Base Fee 
Trash Administrative Fee 
Pest COVIii01 Fee 

DESCRIPTION 

R--11 
110 01  441  

AMOUNT 

523.39 
514.41 
510.00 
53.00 
$3.00 

CUSTOMER INFORMATION 

• Please make checks payable to the property and send payments, billing disputes an4 
written Inquiries to: Trellis M Dominion Park. Attn: Property Manager, 200 DOMINION 
PARK DR, HOUSTON. TX 77090. 

. For baling infouiration, please call loll-free (888) 679-6455. 

Retail Public Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the 1st of the month. A tate fee will be assessed in accordance wit!' 

your lease. 
Enroll in our °Bill service TODAY. Go Green: GoPaperless! Veit us online at 
www.nwpresident.com. 



200 DOMINION PARK DR APT 1234 EEAES 

sn 
The brll you hove received a from NWP Services Corporation, 

PO Box 19661, Irene, CA 92623-9661. a provider 
al bang seroces. and is not from the retail public utility 

S16.69 
$11.64 
$10.00 
$3.00 
$3.00 

Allocated Water Service 
Allocead SCHIW Seeks 
TrashilaSe Fee 
TrashAdminietrative Fee 
Past Control Fe* 

SERVICE TYPE 

07107/2015 770709130401 

aee 
The bill you have received Is from NWP Services Corpoc 

PO Box 19661. Irvine, CA 92623-9661, 
of billing services, and is not from the retail public utility. 

200 DOMINION PARK DR APT 1234 

05/30/201546/27/2015 
TYPE SERVICE AMOUNT DESCRIPTION 

=If 
313.04 
MOO 
S3.00 
$3.00 

Allocated Water Panic* 
Alloceind Sower Service 
Trash Base Fee 
Trash Administrative Fee 
Pest Contra Fes 

(04i< 
DUE DATE 01/0112015 NET AMOUNT DUE $52.77 

ACCOUNT INFORMATION 

CUSTOMER INFORMATION 

. Neese make checks payable to the property and send payments, biding disputes and 
written inquiries to: Trails at Dominion Pmk, Attn: Property Manager, 200 DOMtNION 
PARK DR. HOUSTON, 7X 77000. 	 • 

• For billing Informstion, pleasecaltd6free mug 679.8455. 

Retail Public Utilitiee: FARRIS COUNTY MUX) 
• Your payment is due on the 1st of the month. A bit fen will be amassed in accordance with 

your lease. 
Enrol in our aid MICAS TWAY. Go Green; Paperlassl Visit us online at 

The bill you have received is irorn NWP Services Corporation, 
PO Box 19661, Irvine, CA 92623-9661, a provider 

of billing services_ and is not from the retail pebhc utrbly 
woo 

soma 

SERVICE TYPE 

200 DOMIMON PARK DR APT 1234 

03/31/201544/29/2015 	DAYS BAUD 
DESCRIPTION 	 AMOUNT 

4 e4,  7(0 

04; ti 4143 

Allocated Water Service 
Allocated Sewer Service 
Trash Base Fee 
Trash 
Peet 

131 

DUE DATE. 111=11 	NET AMOUNT DUE. 

05/0512015 

ACCOUNT INFORMATION 

770769130401 

$141.17 
$11.59 
510.00 
63.00 
53.00 

$43.76 

CUSTOMER INFORMATION 

• Please make checks payable to the property and send payments, billing disputes ani 
written Inquiries to: Trails at Dominion Park Attn: ProPany Manager, 200  DOMINION 
PARK DR. HOUSTON, TX 77090. 

. For Ming irionneticm, phase cal Makes (666) 679-6455, 

Rotel Public Uglier HARRIS COUNTY MUDD 
• Your payment is due on the let o( the month. A late be be assessed in socordence with 

your lease. 
Fnrrilh nun nal* 	Trwrwkw 	 • 

The LAI you have received 15 tram NWP Services Corporation, 
PO Bon 19661, brine, CA 92623-9661, a provider 

of billing ...aivi,us on ratetndpubh<utlhty  

06/20/201547/26/2015 	DAS MED IMO POMO 

SERVICE TYPE 

Mocated WOW Senace 
Allocated Sewer Service 
Trash Base Fee 
Trash Adminisealke Fee 
Pest Control Fee 

DESCRIPTION AMOUNT 

$22.73 
5.13.06 
$10.00 

$3.00 
$3.00 

NET AMOUNT DUE 

CUSTOMER INFORMATION 

$52.71 
DUE DATE. 

ACCOUNT INFORMATION 

. Pleas. make checks paradedn dve property and send payments, billing disputes 
written inquiries to: Traits at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR. HOUSTON, TX 77090. 

. For billing information, please call toll-tee (668) 679-6455. 

Retail Pliblie Utilities: HARRIS COUNTY MUDD 
. Your payment is due on the 1st of the month. A We fee vAN be assessed in accordance with 

your lease. 
Enrol in our eBill service TODAY. Go Green; Go Papedess! Visit us online at 
wnv.nvepresident.com. 

ACCOUNT INFORMATION 

200 DOMIMON PARK DR APT 1234 

04/3W20154512W2015 	DAYS 161.9D 
DESCRIPTION 	 AMOUNT 

DUE DATE: 07/01/2015 NET AMOUNT DUE. $44.33 

CUSTOMER INFORMATION 

• Pismo maim checks payable to the peastorty and send payments, billing disputes an 
written inquiries to: Trails at DonibiderkPark, Attn: Property Mansger, 200 DOMINION 
PARK DR, HOUSTON, TX 77090. ', • • 

. For bang infonastion, pieties wilted*** (31111) 679-6455. 

Retail Ptibile Weiss: HARRIS COUNTY MUDD 
• Yam payment is dm oaths -15$ of the month. A late fee nil be amassed M accordance witi 

your lease. 



ACCOintri *- 	- Tiffrat130-001 
Tne bill you have received is from NWP Services Corporation, 

PO Box 19651, Irvine, CA 92623-9661, a provider 
of billing services, and is not from the retail public udtty 

SERVICE TYPE DESCRIPTION 	 AMOUNT 

04/01/2015 NET AMOUNT DUE, 

200 DOMINION PARK DR APT 1234 

PERIOD 	02/01/2015-02/211/2015 	'005'2'10o 

Allocated Water Service 
Mocated Sewer Service 
Trash Base F. 
Trash Administrative Foe 
Pest Control Fee 

teAer: 

DUE DATE 

511..10 
$7.95 

MAO 
S3.00 
$3.00 

CUSTOMER INFORMATION 

• Please make ohells payable loth. property and send psyments. Wing disputes and 
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION 
PARK DR. HOUSTON, TX 77090. 

. For billing information. Mame cal toll-free gm 679-6455. 

Retail Public Utlikles: HARRIS COUNTY MUDD 
. Your payment is due on the 1st of the month. A lie fee well be assessed in accord** with 

your base. 
Enroll In our MN swam TODAY, Go Green: Go Paperiesta Wat us online at 
vnvw.nwpmMdent.aim 

23572 

rE I 03/11/2015 04/03/2015 n0719130401 
,-:",•.,6.'"„"Kvirt""re?".0,  • 	qrr'' 

Accovror 

SERVICE ADDRESS 200 DOMINION PARK DR APT 1234 

The bill you hove recemeci is horn NWP Services Corporation, 
PO Box 19661, Irvire CA 92623-9661, o provider 

of b;Iling services. and is not from the retail public utdiry 
23522 	I 

saupiC PERIOD 
SERVICE TYPE 

Aliocated Water &mice 
Allocated Sewer Senior. 
Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

tri-r) 

5 

DUE DATE: 

03/01/2015-03/301201 

050012015 

, 
DAYS 'BILLED r  

DESCRIPTION 

NET AMOUNT DUE: 

ft`744 

AMOUNT 

516.05 
811.51 
810.00 

83.00 
$3.00 

543.56 

CUSTOMER INFORMATION 

• Maks maks chocks PaYable le the property and send payments. billing disputes an 
written inquiries lo: Trails at Dominion Park, Attn: Property Manager, 200 DOIMIKON 
PARK DR, HOUSTON, TX 77090. 

• For billing ktformation, please call ice-free (189) 679-6455. 

Mall Public Utilities: HARRIS COUNTY MUDD 
• Your payment is due on the 1st of the month. A late fee will be assessed in accordance Witt 

your lease. 
Enroll in our eBil seNiCe TODAY. Go Green; Go Papedess! Volt us online at 
werwinvpresidentcom. 

S411.11 DUE DATE: 03/01/2015 NET AMOUNT DUE: 

The bill you have received is from NWP Services Corporation 
PO Box T9661. Irvine, CA 92623-9661, rr provxler 

of billing services, and is rot from the retcul public utility 
23122 

ACCOUNT INFORMATION 

SERVICE ADDRESS 

WANG PERIOD 

• Allocated Water Service 
Allocated Sewer Service 

-Trash Base Fee 
Trash Administrative Fee 
Pest Control Fee 

rntrt-• 

200 powpaoti PARK DR APT 1234 

SERVICE TYPE 

12131/2014-01/31/2015 	DAYS BALED 
DESCRIPTION AMOUNT 

S17.11 
S15.00 
S10.00 

83.00 
83.00 

CUSTOMER INFORMATION 

• Please make checks payable to the property and send payments, billing disputes and 
written inquiries to: Trails M Dominion Park, AM: Property Manager, 200 DOMMON 
PARK DR. HOUSTON, 1X 77090. 

• For biring information, plume cal lolIkse mem 6794455. 

Retail Public Utilities: NWP INTERNAL SUBSTMATION ACCOUNT 
• Your payrnent is due on the 1st of the month. A kite fee nal be assessed in accordence with 

your lease. 
• MVP is pleased to provide billing services lo you on behalf of your community. 



mid 01/01/2015 

°Maned 	Chimes for 	Wings Hughes 

Nang fee 1/2015 3.00 

Pest fee 1/2015 3.00 

Trash fee 112015 10.00 

Wear Baling 11/14/14-12/13/14 15.50 

Sewer Baling 11/14/14-12/13/14 1299 

Detail URN 

TOTAL NEW CHARGES: 	 44.41 

Trails at Dominion 

200 Dontinion Park Dr. 

Houston, TX 77090 

CENTAURUS TRAILS AT DOMINION 11.0 

petal of Current OWN Chaves for. 
	

Nava Hughes 

Billing fee 212015 
	

3.00 

Pest tee 2/2015 
	

3.00 

Trash fee 2/2015 
	

10.00 

Water Bang 12/14/14-1/13/15 
	

14.10 

Sewer Billing 12/14/14-1/13115 
	

12.35 

TOTAL HEW CHARGES: 	 42A1 

Billing Daks:01/21/2015 

ecq-0.0 

•"" 31,0 • 

Nzings Hughes 	 (14,114/1  
200 Daninion Park Dr 11234 

Houston, TX 77090 

4ilif'arrilweir.fwvawe 

Trails at Donation 

200 Dominion Pant Dr. 

Houston. TX 77090 

CENTAURUS TRAILS AT DOMINION LLC 

Bang Detc12/15/2014 

Iola -0 	191-f  14L)
16

. 

44 41 iirrS1;‹ 

&tea- 	aAt ;el-) 

—37°."1  113115 

NzkIga Highs. (2243 • 44-

200 Dominion Park Dr. 11234 

Mutton, TX 77000 
 

1/15ii< 

he above charges aro due on the 1st of the month. Outstanding balances wig be charged a late fee act:oiling to your lease 
agreement. My error or omission an be bill does not absolve resident of Ihe obligation b pay the conect rent amotmt and other 
charges in a finely manner. The purpose (Atha coninunicalion Is to °sleet a data. 

The City of Houston le the Public Uglily. The watalsewer charge on this bill is determined on an allocated basis and is not from Vie 
City of Houston. TNs Ng Is rendered by Sevens, LLC. To dbipute this OIL please contact your Community Manager at the addrsss 
Med above. 

The above charges are slue on the 1st of the month. Outstanding balances WI be charged a late fee according to your lease 
agreement. Any error Or OTO1110r1 on this NI does not absolve residea of the obligation to pay the correct rent amount and other 
charges in a gmely manner. The purpose Gillis communication is to collect a debt. 

The City of Houston is the Pubic UtPity. The water/sewer charge on this Ng Is detamined on an allocated basis and is not from the 
City of Houston. This bill is rendered by Silesia, LLC. To dispute this big, please contact your Community Manager at the address 
listed stove. 



Detail of Current Milky Chwaes tor:  Nzktge Hughes 

  

Biting fee 11/2014 

Pest fee 11/2014 

Trash fee 11/2014 

Sewer Baling 00/14/14-10113/14 

Water Wing 00114/14-10/13/14 

 

3.95 

3.00 

10.00 

13.60 

15.96 

ttla 

TOTAL NEW CHARGES: 
	 411.51 

Bang Date:10/16/2014 

10063629 11/01/2014 46.51 

#11,  

# 

5741,0ko 

37 4).6.4°  

4%2_9 5 • .5 

Wang Date:OW16/2014 

haft at Dominion 

200 Dominion Pat Dr. 

Houston, TX 77090 

CENTAURUS TRAILS AT DOMIMON LLC  

ACCTil 	Dun Dat: Amount Due 

k3e. 

eL 
 

ai 
 Houston. TX 77090 	 ii 

200 Dominion Park Dr. *1234 

The above chergee we due on the 1st of Me month. Outstanding blames will be charged a late fee according ,to ,your tease 
agreement. My ow or omission on this bE does not absolve resident of the obligation to pay the °meat 'tan( whount and 
other dunes M a timely minter. The purpose of this communication is to collect a debt. 

The Clly of Houston is the Public Utility. The watedsewer charge on this bill is detennined on an allocated basis and is not 
from the City of Houston. This bill is rendered by Silvana, LLC. To dispute this bill, please contact your Community Manaaer 
at the address listed above. 

Trails at Dorninion 

200 Dominion Park Dr. 
ACCT Amourn10,, ,  

Heuston, TX 77090 10063629 10/01/2014 45.07 

NZin99  Hughes 

200 Dominion Park Dr. *1234 

Houston, TX 77090 

petal of Current Utility Charaes for. 
	

Nzinga Hughes 

Ming fee 10/2014 
	

3.95 

Pest fee 1012014 
	

3.00 

Trash fee 1912014 
	

10.00 

Sewer Billing OW14/14-09/13/14 
	

13.06 

INater Bilfing 06/14114-09/13/14 
	

15.05 

TOTAL NEW CHARGES: 	 45.17 

The above charges ars due on the 151 of the month. Outstanding balances will be charged a late fee according to your lease 
agreement. Any error or omission on this bit does not absolve resident of the obligation to pay the correct rent amount and other 
chwges in a timely manner. The purpose of this communication is to collect a debt. 

The city of Houston *the Public Utility. The wisdoms charge on las bB ls delemined on an allocated basis and isnot hom the 
CRY of Hoislon. This NI is rendered by Savona, U.C. To ampule this be, please contact your Community.Marieger at *madams 
listed above. 



Ming 0e1e08/15/2014 

Wiling fee 09/2014 

Pest fee 09/2014 

Trash fee 09/2014 

Hughes 

3.95 

3.00 

10.00 
Sewer Hilferg07/14N4418/13014 13.29 
Water Mktg 07/14/14-08/13,14 14.98 

TOTAL NEW CHARGE& 4.5.22 

Detail of CurraLtAilly Charms Nzinga AG 

Detail of Gwent LANA  

Ming fee 08/2014 195 

Pest fee 08/2014 3.00 

Trash fee 08/2014 10.00 

Sewer Oiling 05/14/14-03M3114 13.33 

Water Billing 06/14/14-07/13/14 14.89 

TOTAL HEW CHARGES: 
	 45.17 

Chasm lac 	Nzinga Hughes 

Trees at Dominion 

200 Dominion Park D,. IDLM 

Houston. TX 77090 
10063629 09/01/2014 45.22 

Hughes 

200Donation Park Dr. /1234 

Houston, TX 77090 

he above dames are due an the 1st of the month. Otestemeng balances ta be charged a Ate fee according to your lease 
scareement. Ariy error cc aaiseion on this NO does not absolve resident of the obligation m pey the COnee lefle amount and other charges in a timely manner. The moose of this communication is to collect a debt. 

The City of Houston A be Public OWN. The wafer/sewer charge on this bW is determined on an allocated basis and is not from the 
Cky of Houston. Tits bill is rendered by Sever* LLC. To dispute II* bill. please COMMA Your CoMmuoitY Manager ai lee Wrens 
fated above. 

Traits at Dominion 
AC C-r- r r DatL (0,)unt Due 

200 Dominion Park Dr. 

Houston, TX 77090 10063629 08/01/2014 45.17 

Billing Date:07/15/2014 

Pd-cec,' 

Wings Hughes 

ZODDrairica Pork Dr-11234 

Houston, TX 77090 

The above cherges are due WI the 131 of the month. Outstanding balances val be charged a late fee according to your lease 
agreement. Any emir or omission on this bill does not absolve resident of the obligation to my the correct rent amount end °dim 

charges in a timely intoner. The purpose or this communication is to celled a debt. 

The City of Houston is the Public Utley. The watertsevrer charge on this bal is detemaned on an allocated basis and is not from the 
City of Houston. This be is rendered by Silveria, LLC. To dispute this bit please canted your Community Manager at the address 

listed above. 



galeintlamintilliklbmatt. Hangs Hughes 

Billing fee 07/2014 3.95 

Peat fee 07/2014 3,00 

Dash fee 07/2014 7.00 

Water Ming 05/14H4-011/13/14 15.70 

Sewer Bang 06/14/14-06/13114 13.62 

TOTAL NEW CHMIDES: 
	 43.17 

'115:5114 T.,or 

BUNN; Date:00/13/2014  

Traits at Dominion 

200 Dominion Park Dr. 

Houston, TX 77090 

AC• -1,  

10063629 07/01/2014 
	

43.17 

HailiVi Hughes 
200 Dominion Pat Dr. *1234 

Houston. TX 77090 

The above charges are due on *a 1st of the omit Oualindling belenees vcili be dumped a leis fee accordng to your lease 
agreement. My error or andesion an this bill does not absolve resident of Os ablation to pay die coned resit amount and other 
dirges ln a timely manner. The purpose of this communication is to coiled a debt. 

The City of Houston le the Public Wily. The watedsewer dame on this bl U debmined on an *located basis end is not from the 
City of Houston. This ble is rendered by Merle. LLC. To dIspub this MI, please contact your Conanimity Mangier al the address 
aged above. 

trowinanr 

Bang Date:05/16/2014  

Trails st Dominkm 

200 Dominion Pat Dr. 

Houston, TX 77090 

ACCT,: 	DLit_ Datc 	Aw:unt 

	

10063629 06/1/2014 
	

40.67 

Detail of Current Willi Cheroes for Nzfri9e Hughes 

Baling fee 06/2014 3.95 
Pest fee 06/2014 3.00 
Trash fee 0512014 7.00 
Sewer Mai 04/14/14-05/13/14 12.42 
Water Sling (W 4/14-05/13/14 14.30 

TOTAL MelirCHARGES: 4317 

Petivet) 

1,11 -b7 
40/311q 

While Hu9bes 
200 Dominion Pat Dr. *1234 

Houston, TX 77090 

The above dirges me due on the 1st of tie month. Oulateming balances WS be charged a lala (ee au  agreement. My error or minion on this bill does not absolve resident of OW obligation lb pay ihe &Elect'. 
dierges In a Timely mennpr. The purpose of this oominunicaion is b coiled a debt. 

The City of Houston is the Public Deily. The **teas/ever charge on Ws MI is dstermined on an allocated 
City of Houston. This bill is maimed by Simla, LLC. To dispute** bit please contact your Corainurdlii*  listed above. 



40.76 03/01/2014 t0063629 

Trails at Dominion 

200 Dominion Park Dr. 

Houston. TX 77090 

Bang  D31e02/20/20u /Th
eo  ,,z,je 

TOTAL. NEW CHARGES: 	 40.76 

petal of Current 0  Charges for: 	Nzinga HugheS 

Billing 3.85 

Pest fee 03/2014 	 3.00 

Trash fee 0312014 	 7.00 

Sewer Bang 01114/141-02113,14 	 12.99 

Water Biting 01/14/14-02/13t14 	 13.82 

fee 0312014 

b7ei fo0 

Nzinga Hughes 

200 Dominion Park DC*1234 

Houston, TX 77999 

The above charges are due on the lst of the month. Outstanding balances voll be charged a late fee according to your tease 	- 
agreement. Any error or omission on this bill does not *Wye resident of the obligabon to pot the correct rent amount and other 
charges in a timely manner. The purpose alas communicalion k to collect it debt. 

The City of Houston is the Publc Wily. The walegserier charge on kis bill is determined on an allocated basis and is not from the 
City of Houston. This bill is rendered by Silveria, !LC. To dispute this bill, please contact your Community Manager at the address 
fisted above. 



Bilig 0eW06/21/2013 

Pent of Current UthStwroes for. Nzirlge Hughes 

fee 412013 3.95 

Pest Canto:11072M 3.00 

TOO Fee 07/2013 7.00 

Gas Bang 511443/13t13 0.07 

Sewer Sling 5/146/13/13 10.75 

Water thling 5/14-6/13/13 8.86 

rk/li  

Wing,  Hughes 

200 Duninion Park Dr. 11234 

Houston, TX 77090 

TOTAL NEW CHARGE& Cr.641: 	417' 
The above charges are due on to 11 of the morn aiong with your rent. Outworking babrices we be charged a isle fee according 
to your lease agnomen& Any error or omission on this bH does not absolve indent of the °brigand to pay the correct rent 
amount and other charges in a tin* manner. The noon of this communication is to collect a debt_ 

Bang Date:05/21/2013 

Alarm Fee 05/01-05/31/2013 0.01 

Ming fee 6/2013 3.95 

Pest Control 06/2013 3.00 

Trash Fee 08/2013 7.00 

Gas Bung 4/14-5113/13 0.07 

Water ailing 4/14-5/13/13 8.83 

Sewer Sling A/14-5/13/13 10.71 

TOTAL NEW-CHARGES: 
	 33.57 

for' 	Nziette Hughes Detai of Current UtilWaines  

Trails at Dominion 
ACCTrt Dt7-2. ;)1:.1; Cue 

200 Daninion Park Dr_ 

Houston TX 77090 = ' 10063629 07/01/2013 33.63 

The City II Houston is the Pubic Utility. The water/sewer dame on this bil is determined on an alloceted basis and is not from the 
City of Houston. This is rendered by Siverik LLC. To dispute this big. please contact your Conommity Manager at the acktess 
Mad abOVIII. 

Trois M Dominion 

200 Dominion Park Dr. 
D:Ite :,u,..,unt Due 

Houston. TX 77090 10063629 06/01/2013 33.57 

Wings Hughes 

200 Dominion Pat Dr. *1234 

Houston. TX 77090 

The above dunes are due an ihs 1st of the month Own wilt your rant. OnstandIng balances will be charged a 

so your Woe agposommot 	Kw or ongegOn on this bH does not absolve 	- of go °ligation to pay 

smount and Wher chines in a gmely minter. The pupate of this communication is to 

The City of Houston is the Pubic Ullity. The wider/sewn charge an this bill is (diming* 
City of Houston. This bilis rendered by Sande. LLC. To dispute this 	soleisso contact yon 

" 



Detail of Current USW Chimes fa:  Nzinile HIRAM 

Nana Fee 04001-04/312013 29.99 

Bang fee 5/2013 3.95 

Past Control 05/2013 3.00 

Trash Fee052013 7.00 

Gas Ming 31144/13/13 0.10 

14_93 Seer Being 3/14-4/13/13 

Water Stang 3/144/13/13 9.08 

133TAL NEW CHARGES: 	 64.05 

43115 

5";9- 00 
loq-- 

5 
Nzinga Hughes 

200 Dounklion Pot Dr_ 21234 
	ri-71.14-f 

Houston, TX 77090 
	

4— 

.›CCAlco 

-0011ing 0er04/19/2913 

Erlai of QUINN UMW Chores tor.  

BiirInci Fee 112013 3.95 

Pest Contni112013 3.00 

Trash Fee1t2013 7 On 

Gas Mrs; 11/14-12/13/12 o.op 

Water Sang 11f14-12,13112 8.97 

Sewer Siting 11/14-12/13/12 10.87 

TOTAL NEW CHARGES: 
	 33.111 

ttzinge Hurlee 

Trails at Dominion 

200 Domtnion Park Dr. ACCT:', D:itc. Awourt ti 

Houston, TX 77090 93053629 05/01/2013 84.05 

The above charges we due on the lst ot the montik Outstanding balances ell be derged a late fae according to your lease 
agreement. Any error or omission an this bill does nattalbsolve resident of the ***Von to pay the correct rent amount and other 
charges in a timer manner. The purpose of this conanunication is to collect a debt. 

The Clty 0T Houston is the Pubdc USW The vreter/sewer dirge an this biN is determined on an allocated bests and is not from the 
City ci Houston. This bil t. rendered by Saved* LLC. To disputa this WI, please contact your Community Manager at the &drew 
doted above. Youtwarderver payment* due no later than 18 days eat Me billing date. 

Slime 0a112/1912012  

Trails at Dominion 

200 Dominion Prk Dr. 

Houston, TX 77090 *0083829 01/01/2013 
	

33.85 

tizinfle Hughes 

200 Domirion Park Dr. 81234 

Houston, TX 77090 

The show ChM*" ate due on Re lat of the morel. Outstanding balances mill be charged a Ire fee according to your 1110911 
agreement. Any error co omission on Ws bill dose not abeam resider of the obligation to pay the correct rent amoral and other 
charges in a timely runner. The purpose of this COITOMMICSii011 WS to collect a debt. 

The Cky of Houston *the Pubic Utility. The water/sewer charge on this bilis determined on an allocated bee* and is not from the 
City of Houston. This WI is rendered by Serada, LLC. To depute this *Me COMIC( YOUr Cefillniettly WNW et the addle= 
listed above. MK waterformor papnent is due no later then 16 days eller the telling deft. 







HAYSTACK OR A NEEDLE? 

Author: 
Published: March 2016 

Very few events have such far reaching impact as the annual Energy Summit. A wide selection of multifamily% literal power 
brokers assemble in VVashington, D.C. to analyze and discuss the future of utility management and all it encompasses inside 
the business of apartments. One discussion led by NWP Services Corporation CEO Ron Reed asked owners and operators 
which they prefer when dealing with the utility data on their properties: a haystack (big data) or a neecle (the answers they 
need to solve issues that arise). Reed% business model for data delivery, especially in todays fluid environment, is delivering 
the needle, for quick-tum decisions. 

The event was opened by Reed, who also announced that his company and host of the event, NWP, had been acquired by 
Dallas, Texas-based, RealPage just days before. He described the transaction as the lastest deal ever made because of 
the synergies, and that the two companies were so compatible. "I am excited to lead such a talented team, while integrating 
the best of each platform, said Reed. "We will focus on accelerating our shared vision of creating the industry% leacfing 
resident billing, energy management and back-office services platform." 

Steve Wnn, CEO of RealPage, also present at the summit concurred, adding that the customer-centric culture of the two 
companies was extremely compatible. 

Keynote speaker, Lily Donge of the Rocky Mountain Institute, ciscussed the energy transformation occurring across our 
country, and what it means for energy and utilities into the near and distant future. Donge% presentation was interactive 
allowing attendees to weigh in on topics throughout her presentation providing a fascinating, real-time perspective of the 
owners and operators in the room. A few of their responses: 

Can we decouple growth and energy in the United States in the next $ years? 

• Yes: 71% 
• No: 29% 

Can we decouple growth and energy in developing countries in the next 5 years? 

• Yes: 56% 
• No: 44% 

Where are we going to see the most advancement in mobility in the next 5 years? 

• IT of everything: 24% 
• Cities will dominate: 44% 
• Change my car: 44% 
• Drive my car for me: 22% 

The attendees weigh in 
With its full line up of speakers, the Energy Summit featured presentations from nearly every national regulatory agency 
connected to utilities including the Environmental Protection Agency (EPA), Fannie Mae% Multifamily Green Initiative, and the 
Department of Energy (DOE). 

So what was the take away from those owners and operators at the Summit? MHP asked what changes or threats with 
regard to utility management and billing they see in the days ahead, and what action they think necessary to mitigate risk 
Here% what our thought leaders had to say: 

http.//www.multihousingpro.com/print.php7AID=1216 	 6/5/18, 4:35 PM 
Page 1 of 4 



Mark Copeland, Asset Manager, MWC Consulting 
The biggest change I see coming to multifamily utility billing is more regulation around RUBS (Ratio Utility Billing Systems) 
billing. Also, while not so much in Texas, there is a move in most states to install meters to benchmark, and eventually garner 
conservation in resident consumption. Wth RUBs billing, there is harder baseline to show reduction of water usage to our 
residents. 

Going forward, the biggest concem we face as owners and operators is the volatility of the energy markets with the price of 
water as the number one threat While prices are low now, and look to stay low in the coming year, this will be harder to 
predict and budget in the future. Water WIl continue to lead to increases across all utilities, with no end in sight to the 
regulation and rise in storm water fees. 

I'm also keeping an eye on todays hyper multifamily market. The ever increasing rents will add pressure to an already-
lacking inventory of affordable housing. HUD and local governments will continue to push regulation to the private sector for 
solutions, and if they don't get it voluntarily, they will certainly force affordable housing quotas on new development. 

Elaine Doughty, Utilities Manager, Morgan Properties 
I don't see a large change ahead from an owner perspective. Owners are going to continue to pass along cost to the end 
user in an effort to bring focus on usage, with the intended result of conservation. Any significant shifts in this would come 
from legislation changes within municipalities. 

The largest concern that I currently have is for the utility companies to keep up with the maintenance of the equipment 
capturing our usage. Our portfolio is older construction in long-developed regions. We work very hard to maintain balanced 
billing to our communities. We carefully monitor our usage per asset and have to work very closely with utility companies and 
their budgets to be sure that the equipment is maintained. 

From the utilities perspective, we would want to be sure that our residents have a very dear understanding of what they are 
paying for. In order to make this a reality, we need to have a very dear utility addendum and be sure that our site staff is well-
versed in their building systems, bill-back programs and resident conservation efforts. 

Gabrielle Gonzalez, Vice President, Property & Asset Management J.C. Hart Company, inc. 
There's ever increasing emphasis from federal and state governing bodies on the preservation of natural resources. As such 
it will be critical that apartment developers and managers employ adequate forethought in order to remain poised to tackle 
future energy related regulatory requirements. 

While net zero building design is becoming standard in some coastal markets, most Mdwestem markets have not yet 
legislated this conservation design. The progressive multifamily developer WU take the lead from these energy conscious 
markets and consider an adaptive design for their buildings. Doing so will enable owners and managers to employ alternative 
energy sources down the road without cost prohibitive constraints. 

Lori Hanson, CAPS, CAM, Manager, Operations, Greystar Advantage Solutions 
I see opportunities for us to be more effident as an industry. New technologies and reporting features are making it easier to 
monitor our utility management programs more closely and get more accurate data. This will allow for more efficient and 
streamlined operations. I also anticipate more levels of leadership within the organization involved in utility management and 
sustainability efforts. I believe these areas will become a focus for everyone in the organization, and no longer be left to be 
managed exclusively by a designated "utilitf person within the organization. 

Some of the new technologies that exist may be seen as too expensive to implement by some multifamily operators and 
owners, which I see as the biggest threat. 

The one thing multifamily owners and operators must do in the year ahead to mitigate risk is educate employees at all levels 
of the organization. 

David Jaffee, Senior Manager, Operations, Pangea Properties 
The biggest changes I see coming to multifamily utilities and billing are smarter communication devices (smart meters, nests, 
alert systems, etc.) to notify landlords of issues before they receive a bill. 

Regulatory changes, specifically those outlawing RUBS, are the biggest threat we face. And while mitigating risk definitely 
depends on the type of property and construction stage, proper winterization is the biggest risk we've faced. 

Mary Nitschke, Director of Ancillary Services, Prometheus Real Estate Group 
I see an increase in striving for effidency. The outdated method of utilities seemed to be lust pass it on the resident" Now, 
we are shifting toward really managing our spend, reducing our costs and taking that gain on our rents. In the next 5 years, I 
see serious dscussion on Net Zero MUDs (Municipal Utility District) and how we are going to retrofit to Net Zero on existing 
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construction. 

The biggest threat is that the costs of utilities will hit a point where we will not be able to achieve the rents we need to achieve 
because cost of living. Utility costs, specifically, will drive our customers out of our communities. When utilities get so high 
that our leasing is impacted, that will be the true nightmare. 

The one thing I think multifamily owners and operators must do in the year ahead with regard to mitigating risk on their 
properties is not assume that maintenance means efficiency. I believe all our buildings run the same risk of leaks. 

How often are systems being inspected? If a resident complains about something like "my water isn't hot enough," are we 
just turning up the thermostat on the boiler, or looking for a -why-  is the residents water not hot? Wien plugging in our golf 
carts, are we considering TOU (time of use) rates? If we need an extra trash pickup, is it because we have lots of trash, or do 
we need more recyding or, perhaps, composting? Don't assume the path of least resistance is the correct solution. Dig 
deeper until you are sure that the solution to the complaint is the solution to the problem. 

Vicki Parrish, Director, Advantage Solutions - Energy, Greystar Advantage Solutions 
Over the next year, we will see continued expansion of utility billing for multifamily communities. New and more extensive 
fees will become the responsibility of the residents as ownerships have no choice but to shift some of the burden for these 
expenses to residents in order to promote conservation and expense management Wthin five years, utility billing companies 
will need to be the primary conduit for energy benchmarking programs and expense management reporting for ownerships 
and govemment agendes as costs escalate and conservation programs become more necessary. 

One of largest threats to owners and operators is unfounded accusations of fraudulent or illegal billing practices for 
communities which can lead to very costly litigation. As the industry is becoming more and more regulated, owners must use 
and depend on reputable firms with solid practices to avoid such pitfalls. 

Owners and operators need to implement well thought out plans to manage all aspects of lease documentation, site staff 
education, and coordination with their utility billing providers so that all aspects of the resident billing are legal, well 
documented and explained correctly to residents and potential residents. 

Todd Richman, Senior VP. Financial Planning & Business Development, Morgan Properties 
I think we will continue to see greater analytics allowing utility managers to make better decisions in the years ahead. 

The biggest threat facing owners and operator are the new laws preventing or changing how multifamily owners and 
operators bill utilities back to residents. 

Mitigating risk will involve reviewing consumption data to determine where there are cost saving opportunities espedally with 
rising prices for water and sewer. 

Tom Spangler, President & Owner, TomCin Ventures, LLC 
Companies will need to establish meaningful sustainability programs. Foreign investors are insisting on these, as they are 
common outside the United States. Also, since builcings account for almost 40 percent of total U.S. energy use, most cities in 
the U.S. will in the years ahead require public reporting of utility costs for commercial buildings with multifamily soon after. 

Utility costs are the third largest operating cost behind payroll and taxesAnsurance, and they may move into second place 
soon in some locations. Water and sewer costs have increased over 6 percent annually the last five years nationwide, and 
even more in coastal areas, cities, and areas experiencing drought This trend will continue without regard to the direction of 
rents. 

Owners and operators must develop expertise in driving down utility costs. It must become an integral part of property 
management for every professional real estate company. 

Wes Winterstein, Vice President, Utilities Management, Bell Partners 
At this point in time, it seems that the adoption of remote monitoring/controt of individual apartment unit utility consumption 
has the potential to make progress in the coming year that would then set the stage, if the technology works as advertised, 
for significant expansion of remote utility monitoring and even remote payments in the next five years. 

Currently it appears to me as though significant artificial increases in utility expenses threaten the multifamily industry along 
with potential legislation requiring owners/operators to invest in conservation measures that ultimately inure to the benefit of 
the residents while not adding quantifiable value to the assets. There is also the threat that owner/operators will be limited 
from passing resident (consumer) expenses along to them, which again will inure to the benefit of the residents, while 
devaluing the asset Both of these threats would most likely be the result of uninformed policy makers aiming to make good 
decisions. 
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In an effort to mitigate risk on the utilities front, I would recommend that multifamily owners/operators engage resident utility 
billing and invoice processing companies with a robust legal team in order to remain apprised of the utility related regulations 
and legislative issues unique to our industry. 
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All reviews > Utility > NWP Services Corporation 61 ) 

NWP Services Corporation - I CAN 
PROVE NWP RIP PEOPLE OFF! 

0 535 Anton Blvd #1100, Costa Mesa, CA 92626, USA Dec 03, 2016 NOT RESOLVED 

1.7 Details 
	

2 comments 

am a property manager and work for a management company who 

inplimented the residents start paying water sewer and garbage a 

couple years ago. I will go as far as saying this 

Related: NWP Services Corporation - NWP Harbor place maryland 

I believe the Management Companies and owners who hire NWP are 

just as crooked as NWP themselfs.! l can prove this company rips 

people off and charges illegal charges and NWP knows it is illegal and 

still charge it because the owner tells them to! Example: when we 

have old appliances or any debris hauled away by a vendor that bill is 

sent to NWP by the owner then NWP adds that to your bill! I can prove 
it! 

Example: A resident moves out throws there (let's say sofa) at out 

dumpster area. lf we know what resident throws it away we bill that 

resident at move out. Then that same hauling bill that the resident 

pays for is also sent to NWP and yes YOU again pay that bill! I can 

prove this! 

Example: If there is a water leak a main line underground you the 
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residents pay for it! 

I can prove this! I also know that by posting this most likely I will be 

FIRED! 

Reviewer is in unhappy mood. This person stated that there is a room 
for improvement of suck. Please immediately contact the author of 

this review to discuss "over charging" of nwp services corporation 

billing service. NWP Services Corporation needs to read this review 

and look into the issue (if any) according to poster's claims. 

Other people also mentioned nwp services corporation billing service 

in their reviews. You may find this information helpful for further 
shopping at NWP Services Corporation. 

Review #966146 is a subjective opinion of poster. 

Helpful? Yes 2 No 1 
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Comments 

AN 
vg tenants Mar 09 #1443296 

Hello,We are the unfortunate tenants, who are forced now to pay bill 

to/thru NWP.Would you get us more concrete information and proof 

about billing practices that you metioned?our ernial is 

vgtenants@yahoo.com  

Reply Helpful? 	Yes 0 

 

No 0 

     

AN 
Anonymous Dec 14, 2016 	()Las Vegas, Nevada, United States #1255543 

They are rude. You get told different information each time you call. 

Even management can't give straight and correct information. I have 

never spoke to people with such incompetence. 

Please train your employees better starting with management. If you 

are going to do billing for utilities be able to explain it to the 

residents. 

Reply 	 Helpful? 
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NWP Services Corporation Recently 
Discussed 

THIEVES - NWP Services Corp. CLASS 
ACTION LAWSUIT NECESSARY May 30 

Complain May 29 

Absolutely the worst and most inconsistent 
Public Utilities May 11 

NWP has been overcharging Mar 09 

They hit you with late fee even seconds 
after your due date!! Mar 09 

NWP Services Corporation Most 
Helpful Reviews 

Rent and utility paperwork 

Complain 

Absolutely the worst and most inconsistent 
Public Utilities 

Wow these utility charges are astronomical 

NWP Services Company 

NWP Services Corporation Reviews 

Rent and utility paperwork 

Complain 

Bogus fees added to account 

Absolutely the worst and most inconsistent 
Public Utilities 

Wow these utility charges are astronomical 

NWP Services Corporation Products 
and Services 

Residential Water Supply 6 

** 	- 1.6 

Water Supply 13 

1.1 

Account 8 

Billing Service 5 

Customer Care 2 

You May Also Like 
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All reviews ) Utility ) NWP Services Corporation 61 > 

NWP Services Corporation - 
THIEVES - NWP Services Corp. 
CLASS ACTION LAWSUIT 
NECESSARY 

Sep 12, 2015 

1.0 Details 	 4 comments 

Moved into a new building in Austin, TX with condo like finishes, very 

nice. Then I was shocked to find out that we has allocated water, 

which is managed by NWP. I always have paid $30-$40/month for 

water and wastewater but now my bill is almost $100/month for 

water/wastewater! 

Related: NWP Services Corporation - Worst billing ever 

Get this 	the wastewater is the EXACT same amount of gallons as the 

water coming out of the tap 	this is IMPOSSIBLE! This would require 

every single drop going down the drain. The bill also states that it is 

"submetered", tricking people into thinking it is their own usage. 

I hope a reputable class action lawyer finds this because it is like 

having a bird in your hand. Please put these people out of business! 

This reviewer shared experience about "stealing" and wants this 

https.//nwg-services-corporation.pissedconsumer.com/thieves-n.. ices-corp-class-action-lawsuit-necessary-20150912698760.html 	6/5/18, 4:31 PM 
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business to "report them to the feds for theft and put them out of 

business!". This person is overall dissatisfied with NWP Services 

Corporation. Reviewer wants customer support to reach our to him or 

her ASAP for further discussion of this matter. 

Also, you can continue reading comments about NWP Services 

Corporation. 

Check out the best and the worst companies in Utility category for 

more informed decision or compare NWP Services Corporation to 

other companies on our site. 

Review #698760 is a subjective opinion of poster. 

Helpful? Yes 6 No 0 
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Comments 

Anonymous May 30 #1490053 

How can l be included in lawsuit. This Co. Still is over charging me. 

Reply 
	

Helpful? ryes 01  r No 0  1 

Anonymous May 30 #1490036 

Hello my name is Portia and I rent an apartment in North Wales Pa. 

The Addison at English Village and my water bill is extremely high . 

So expensive ... 

That our apt. Will take you to court if you fall behind on your water or 

electric bill . 

Reply 	 Helpful? rie-s-   [ 	 I 

Anonymous Sep 28, 2016 	()Austin, Texas, United States #1219/166 

My waistwater is double my usage which is double my actual 

Reply Helpful? Yes 0 No 0 

   

Anonymous Mar 30, 2016 #1136474 

Contact KBK law firm in Southern Cal they are in the process of filing 

a suit! 

Reply Helpful? 	Yes 1 	No 0,  j 
" 

https://nwp-services-corporation.pissedconsumercom/thieves-n. ices-corp-class-action-lawsuit-necessary-20150912698760,html 	6/5/18, 4:31 PM 
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LEASE ADDENDUM FOR 
ALLOCATING WATER/WASTEWATER COSTS 

1. Addendum'. This is an addendum to the TAA Least Contract for 
Apt. No. 	1234 	in the Trails At DoMini.on  
Park 

Apartments 
in 	Houston 	, Texas. 

2. Reason for allocation. When water and wastewater Ms art 
paid 100 parent by the property owner, residents have no 
incentive to conserve water. This results in a waste of our state's 
natural resources and adds to the overhead of the property—and 
that =Wily MOM higher rents. Allocstion of water bills saves 
money for residents because it encourages them to conserve 
water and wastewater. We as owners also have incentive to 
conserve because wc arc required by law to pay a portion of the 
total water bilks) for die cube apartment community. 

3. Your payment due date. Payment of your allocated 
water/wastewater bill is due 16 days after the dale it is 
postmarked or hand delivered to your apartment. You sem to 
mail or deliver payment to the place indicated on your bill so that 
payment is received no later than the due dste. You will pay a 
late charge of 5 percent of your wassr/wastewater bill if ws dont 
receive timely payment. lf you arc late in paying the water bill, 
wc may not cut off your watts; but we may immediately exercise 
all other lawful remedies, including eviction—just like late 
payment of rent. 

4. Allocation procedures. Your monthly rmn maim the TAA 
Lease Contract does not include a charge EX water and 
wastewater. Instead, you will be receiving a separate bill from us 
each month for such utilities. We may include this item as a 
separate and distinct charge as part of a multi-item bill. We will 
allocate the monthly mastermeter water/wastewater bill(s) for the 
apartment conununity, based ou an allocadon method approved 
by the Texas C01111111141011 011 Environmental Quality (TCEO) 
and described below. 

The allocation method that we will use in calculating your bill is 
noted below and described in the following subdivision of 
Section 291.124 (42)(A)of tbe TCEQ mics (check ondy off* 
0 subdivision (i) actual occupancy; 
0 subdivision (ii) ratio occupancy (ICEQ average 

for rumba of occupants in uni() 
o subdivision (iii) average occupancy (TCEQ ave. 

for no. of bedrooms in unit) 
XI subdivision (iv) combination of occupancy and 

square feet of the apartment; Of 

0 subdivision (v) subructered hot/cold water, ratio to total. 

The normal date on which the utility company sends it monthly 
bill to us for the water/wastewater mastermeter is about the 

15 	day of the month. Within 10 days thereafter, we  

will try to allocate that mastermetcr bill among our residents by 
allocated billings. 

5. Common arsa deduction. Wc will calculate your allocated 
share of the mastermetered water/wastewater bill according to 
TCECt rules. Before calculating your portion of the bill, we will 
deduct for irrigation of landscaping and all other common arca 
uses, as required by TCEQ rules. We will also deduct for any 
utility company base charges and customer service charges so 
that you won't be paying any part of such charges for vacant 
units. No administrative or other fees will be added to the total 
mastermeter waterlwastewaler bill(s) to be allocated unless 
expressly allowed by TCEQ rules. No other amounts will bc 
included in the hill except your unpaid balances and any late ices 
you incur. lf we fail to pay our mastenneter bill to the utility 
company on time and incur penalties or interest, no portion of 
such amounts will be included in your bill. 

6. Change of allocation formula. The above allocation formula 
for determiniug your share of tbc mastermetered water/ 
wastewater bill cannot be changed excqn as follows: (1) the ncw 
fommla is one approved by th TM-, (2) you receive notice of 
the new formula at lean 35 days before it takes effect; and (3) 
you agree to the change in a signed lcase renewal or signed 
mutual agreement. 

7. Previous average. As required under ICE0 rules, you are 
notified that the average monthly bill for all dwelling units in the 
pmvions calendar year was $  17.89  pet unit. varying Bent 
$ 	8 . 19  to S  74 . 37  for the lowest to highest montles 
bills for any unit in the apartment community for this period, if 
such information is available. The above amounts do not =fled 
future changes in utility company water rates, weather variations, 
total water consumption, residents water consumption habits, ctc. 

& Right to examine records. During regular weekday office 
'hours, you may minium (1) our water/wastewater bills from the 
uftlity company; (1) our calculations of your monthly allocations; 
and (3) any other information available to you under TCEQ 
rules. Nem give us seasonable advance notice to gather data. 
Any disputes relating to the computation of your hill will be 
between you and us. 

9. TCEQ. Water allocation balling is regulated by the TCEQ, 
which has published a summary of thc rules (called a tcnant 
guide). A copy of this summary or a copy of the rules is 
attached. This addendum complies with those rules. 

10. Conservation efforts. We agree to use our best efforts to repair 
any water leaks inside or outside your apartment no later than 7 
days after learning of them. You agree to use your best efforts to 
conserve water and notify us of leaks. 

Resident or Residents 
	

Owner or Owner's Representative 
(All residents must sign here) 

	
(Signs here) 

Date of Leese Contract 

Jona 8. 2012 
Attached: TCE0 Malin Guide for Allocated Water Billing Service 

Nzingat Hughse 



TCEQ GENERAL INFORMATION 
Water Supply Division 
01-276 • Revised December 2011 

Tenant Guide to Allocated Water 
or Wastewater Service 

What is allocated utility service? 

Under a lease agreement, a property owner or 
designated allocated service provider will bill you for 
water and perhaps wastewater using an allocation 
method. The owner or allocated service provider 
receives water and wastewater service from the local 
utility and passes through the cost of one or both of 
these services to each dwelling unit on the property. 
At the time you discuss a rental agreement, the 
property owner must provide you with a free copy of 
the rules on utility allocation (Tide 30, Texas 
Administrative Code, Chapter 291, Subchapter H), or 
a copy of this summary of the rules that has been 
prepared by the Texas Commission on Environmental 
Quality (TCEQ). 

How does allocation work? 

You will receive a bill from the property owner or 
a billing company, not from the local utility company. 
The allocated bill is not based on your actual usage. 
Instead, the property owner has a master meter, which 
is used by the utility to measure all water used by the 
entire property. The property owner gets a master 
meter bill from the utility. From this bill, the owner 
or billing company calculates each tenant's share of 
the charges for water or wastewater using an 
allocation method approved by the TCEQ. 

How will my allocated bill be 
determined? 

The TCEQ approved several methods for allocating 
utility bills, effective September 27, 2000. Any 
property using a different method had =tit September 
27, 2001, to switch to one of the newly approved 
methods. The methods include various cotnbinations 
of occupancy level, square footage and number of 
bedrooms, as well as the submetaing of the hot ar 
cold water. Alternatively, the OW= may install 
submeters and begin billing on a submetered basis, or 
discontinue billing for utility service. 

If you have questions about your bill, ask your 
property owner to explain what allocation method was  

used and how the bill was calculated (see "What 
records must be made available to me concerning 
allocated service?" in this publication). 
For more information on submetered water and 
wastewater billing, see TCEQ publication, Tenant 
Guide to Submetered Water or Wastewater Service 
(GI-277). 

Is this practice legal? 
Yes, Texas law allows owners or allocated service 

providers to bill tenants for water and wastewater 
service. Under this law, the TCEQ has adopted rules 
designed to provide safeguards for you, the tenant. 
The rules require the property owner to provide you 
with specific information about your bills and to 
include disclostucs about their billing practices in 
your rental agreement. It is important for you to be 
familiar with these requirements, because any billing 
disputes that arise must be resolved by you and the 
property owner, usually by working with the on-site 
manager. 

What should my rental agreement 
include concenting aHoeated water or 
wastewater service? 

Your rental agreement, lease, or a lease addendum, 
should disclose the following information: 
• Disputes about the calculation of your bill are 

between you and the property owner. 
• You will be billed on an allocated basis. 

• You will be billed for water and/or wastewater. 

• You have the right to receive information from the 
owner to verify your utility bill. 

• A clear description of the allocation method the 
property owner will use to calculate your bill. 

• The average monthly water/wastewater bill for all 
dwelling units in the previous calendar year, and 
the highest and the lowest bill in that year. 

• The date bills are usually issued. 

TEXAS COMMISSION ON ENVIRONMENTAL OUAI1TY • PO BOX 13087 • AUSTIN, TX 78711-3087 
The TCEO Is en poi opperloes empIeSer The Mon does Mt Moo deolmhedon en des 	at ram oda: mon. name' WOK see, iseldlit oje. mud edodellon, or seem Neke. In 
=WS= TPA die Anddcars astagss 	 due le nquarsa ft ~re bark earsicini Ihe TOM el 024=40A tie 512.23144111 orKOMAY-TX (TOM debt 
PO Bee MST, Austin TX 71711-30/7. We a/Wm pu me or reproduce eny WO* imelarld catinadSi We puelloOlen-IMI le Oft resiadd Nmdld not skein *am elm meow Piero 
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Tenant Guide to Allocated Water or Wastewater Service 

• The date bill payments are usually clue. 
• The number of days it will take to repair a leak in 

your dwelling unit, atter you have reported it in 
writing. 

• The number of days it will take to repair a leak in 
an unmetered common arca that you report in 
writing. 

What utility charges can be passed 
through to tenants? 

Allocated bills for water and wastewater may only 
include utility charges for water, wastewater, and 
surcharges directly related to those services. Tenants 
may not be charged for fees the utility has billed the 
owner for a deposit, disconnect, reconnect, late 
payment, or other similar fee. Texas law does not 
allow property owners to profit from allocated billing 
by adding extra fees or hidden charges to water and 
wastewater bills. 

What about water or wastewater that 
is used outside dwelling units in 
conunon areas? 

Common areas include pools, laundry rooms, and 
installed irrigation systems for landscaping. Before 
applying the selected allocation method, the owner 
must first subtract charges related to common areas, as 
required by TCE0 ndes. 

What records must be made available 
to me concerning allocated service? 

The TCEQ rules require property owners to make 
the following billing records available to you for 
inspection at the manager's office during normal 
business hours. The owner or manager may ask you 
to submit a written request to view this information. 
Records routinely kept at the on-site raanage?s office 
should be made available within three days. 

Records routinely kept elsewhere must be made 
available within 15 days of receiving your written 
request. If there is no on-site manager's office, the 
owner must make copies of requested information 
available at your dwelling unit, at a time agreed to by 
you, within 30 days of receiving your written request. 

Information that must be made available to you 
inchides: 
• the statute that allows owners to bill tenants for 

water and wastewater service (Texas Water Code, 
Chapter 13, Subchapter M), 

TCEQ publication GI-276 

• TCECI rules that regulate this practice (Title 30, 
Texas Administradve Code, Chapter 291, 
Subchapter H), 

• rates charged to the property by the utility, 

• bills from the utility to the property, 
• data on occupancy and square footage used to 

calculate allocated bills, 

• calculations showing deductions for common areas 
(if applicable), 

• total amount billed to tenants each month for 
water/wastewater, 

• total amount collected from tenants each month for 
water/wastewater, 

• any other information you may need to calculate 
and verify your water/wastewater bill, and 

• conservation tips. 

What information must be included on 
iny allocated bill? 
• Tenant's name and address. 
• Amount due for dwelling unit base charge or 

customer service charge, or both, if applicable. 

• Amount due for water and/or wasterwater. 

• Payment due date. 

• Name of the retail public utility and a statement 
that the bill is not from the retail public utility. 

• Name of the billing company, if applicable. 

• Name, address, and telephone number of the party 
to whom payment is to be made. 

• Name or title, address, and phone number of the 
company or person to be contacted about a dispute. 

How do I dispute an allocated bill? 
Disputes about the calculation of your bill are 

between you and the property owner. You are 
encouraged to file billing disputes in writing with the 
person identified on your bill to contact about 
disputes—usually the owner, the on-site manager, or a 
billing company. The owner or designated person 
must then investigate the dispute and report the results 
of the investigation to you in writing. The 
investigation and report tmist be completed within 30 
days from the date you provide written notification. If 
you fmd that a TCEQ rule has been violated, please 

2 
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TCEQ publication 0I-276 

document your findings and contact the TCBQ at the 
address provided at the end of this publication. 

When is my allocated bill due? 
Your bill is due on receipt. Your payment will be 

considered late if it is not received within 16 days 
after the bill is mailed or hand-delivered to you. The 
owner may then issue a disconnection notice 
indicating your water or wastewater service will be 
disconnected, if payment is not received. 

Can my water or wastewater service 
be disconnected for nonpayment? 

No, your service cannot be disconnected for 
nonpayment. 

Can the owner or allocated service 
provider change the way I ant billed? 

No, not unless: 

• the owner has given you notice of the proposed 
change at least 35 days prior to implementing the 
new method; 

• your existing lease has expired, or you are willing 
to sign a new lease before the current lease expires; 
and 

• you have agreed to the change by signing a lease or 
other written agreement. 

Tenant Guide to Allocated Water or Wastewater Service 

For more information: 
This guide summarizes only some of the TCEQ 

rules regarding allocated billing. A property owner 
must be familiar with, and comply with, all applicable 
state laws and rules. Tenants are encouraged to refer 
to those sources for additional, detailed information. 

Violations of TCEQ rules should be documented in 
writing and sent to: Utilities & Districts Section, MC-
153, TCEQ, P.O. Box 13087, Austin, TX 78711-3087. 

You may also call the Utilities & Districts Section 
at 512-239-4691, or visit the TCEQ Web site at 
(www.tceq.state.tx.us). 

December 2011 
	 3 

Nsinga Hughes 



Manager, due t 
nd the corn men ement day 
until possessio is granted. 

batement or Lea e Contract 
t prevent occup ncy of the 

r the sum of $6 
ndums. The re 

knand, on or bef.  
Rent shall be p 
anager may at 

r provides a ren 
f loss of the phy 
has been taken 

e. All rents mu 
, although not 
ement: any dep 
cellation fees" 
ent of rent, utlii  

9.00 per 
tal reserved 
e the first 
able at the 
ny time or 
drop box at 
ical payment 
out of such 
t be paid in 
Ilected on a 
sits 

1' id for 
y charges, 

r the 1st day of he month, 
egins after the 2 th of the 

he month, the r 
li an additional $ 
ies in rent are n 
1-ed by managem 
ceived after the 
t has more than 
yable by money 
rent (including 

dheck will be acc 

ayment or recei 
o be partial pay 
ations. Manage 

nate this Lease f 
e required for e 
mg any check or 

Page  

nt shall be 
00.00 on 
"late fees", 

•nt due to 
th of the 
hree late 
rder or 

nder any 
pted. 

•t of a rental 
ent only 

s acceptance 
r non-
forcement 
payment 
of 9 

RENEWAL LEASE AGREEMEN 

THIS APARTMENT LEASE AGREEMENT (the "Lease") is made on 05/26/201 
Real Estate Investments as agent for the Owner, AB-GO Trails at Domi 
(hereinafter referred to as "Manager" also known as "Operator) and Nzin 
to as "Resident", whether one or more). "Resident's Invitees" shall be defi 
guests, agents, occupants, and invitees. Manager, who is authorized to 
correspondence on behalf of the Owner, maintains offices for manageme 
Dominion Park Dr, Houston, TX 77090-6722. 

1. DEMISE. in consideration of the payment by Resident of the rental pa 
hereunder as and when the same shall become due and the performa 
covenants and conditions to be kept, performed and observed by Resi 
hereby demises and leases the following premises to Resident: 

Apartmeht No. P1234, located at 200 Dominion Park Dr. #1234, Ho 
At Dominion Park (the "Apartment Community"), together with the f 
incidental personal property contained therein. 

2. LEASE TERM. The term of this Lease shall commence on 06/2/2017, 
08/01/2018. A 60 day written notice of termination or intent to mov 
us as- required by paragraph 19. Keys will be available when the Leas 
may not occupy the premises prior to the term of this Lease. 

3. TERMINATION/HOLDOVER. In the event Resident fails to vacate the 
the Lease, the Resident's continued occupancy shall be for a monthly 
rental rate plus a premium that will be provided by the Manager. This 
on a monthly basis with thirty (30) days notice by Manager to Residen 
either party may terminate the Lease by giving to the other party at le 
written notice. Any extension of the term of this Lease by holdover or 
obligations of Resident under this Lease; all other terms and conditio  

emises upon ex iration of 
rm at a monthly market 
mount is subjec to change 
If Resident is a oldover, , 

t thirty (30) day ' prior 
therwise shall n t impair the 

4 of this Lease sh II continue. 

by and between old011er 
n Park Propco, L; 
Hughes (herei after referred 

d as Resident's mily, 
ive notices and 

t of the premises at 200 

ents required t be paid 
e of all of the oi er 
ent under this L ase, Manager 

ton, TX 77090, n The Trails 
tures and applia ces and 

d shall expire o 
out must be giv n by you or 
erm commence . Resident 

4. POSSESSION DELAY. If there is a delay in the delivery of possession 
construction, repairs, cleaning or a previous resident holding over, be 
of the term, rent may be abated at manager's discretion on a daily ba 
Manager shall not be liable for damages for delay in possession. Rent 
Termination does not apply if delay is for cleaning or repairs that do 
apartment. 

5. RENT AND OTHER ADDITIONAL RENT. Resident agrees to pay Mana 
month as rental plus any additional amounts as stated on attached ad 
hereunder shall be payable in advance, without offset, deduction or d 
day of each month during the term of this Lease, with NO grace perio 
designated rental office of Manager or at such other place or places a 
from time to time designate in writing to Resident. In the event Manad 
the designated rental office, the risk of use of such drop box and risk' 
shall remain with the Resident. Unless and until such drop box payme 
box by Manager, the parties agree that such payment has not been m 
check form; no cash or third party checks accepted. The following ite 
monthly basis, shall be considered additional rent under this Lease Ag 
forfeited by Resident under a security deposit or other deposit, any "c 
premature termination of Lease, damage charges, charges for late pq, 
and application fees. 

6. FIRST MONTH'S RENT PRORATED. If the term of the Lease begins a 
then the first month's rent shall be prorated. If the term of the Lease 
month, payment of the next month's rent shall be paid siniultaneous( 

7. LATE PAYMENT. If the full rental payment is not paid by the 3 day o 
increased $100.00 on the 4th day of the month, and shall be increas 
the 16th day of the month if any amount remains unpaid. Such incre 
but rather charges that reflect the administrative and legal costs incu 
Resident's default or good credit reinstatement. All rental payments 
month shall be paid by cashier's check or money order only. If Reside 
rent payments within a twelve-month period, all future rent shall be 
cashiers check. After twelve consecutive months of timely payment o 
immediately prior lease or immediately succeeding lease), a personal' 

8. PARTIAL PAYMENTS. Resident shall make all rental payments in full. 
payment of less than the amount stated in the Lease shall be deeme 
and shall be applied first to past due amounts and any non-rental obi 
of a partial payment is in no event a waiver of Managers right to ter 
payment of rent or any other charges, and no notice or demand shall 
thereof. No endorsement or statement on a check or letter accompan 

6/4/2015 
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shall be deemed to be an accord and satisfaction of the debt and M 
or payment without prejudice to Manager's right to recover the bala 
other remedy in this Lease. 

9. RETURNED CHECK CHARGE. lf the bank dishonors Resident's chec 
rejected, Resident agrees to replace the check by cashier's check or 
agrees to pay Management a returned check charge of $40.00 as ad 
accrued late payment administrative cost due at the time the insuff 
returned check charge representing the administrative and legal cos 
processing a replacement check or electronic payment. lf Resident g 
within a twelve-month period that are returned for insufficient fund§ 
future rent shall be payable by money order or certified funds. After 
timely payment of rent (including under any immediately prior lease 
lease), a personal check will be accepted. 

10. USES AND OCCUPANCY OF PREMISES. The premises shall be used 
residence consistent with the occupancy standards established for t, 
compliance with local laws and ordinances. The premises will be oc 
holding residents and occupants): 

Residents: Nzinga Hughes 

Occupant First Name 	 Occupant Last Name 

Resident will not permit unauthorized occupants or pets to live in th 
be permitted to stay for more than 7 days within a six-month period 
premises for longer periods must be approved by Manager in advan 
licensed Lease Signer will be allowed to park one vehicle on the pre 
vehicles per household unless otherwise authorized by management 

11. PETS. No pets of any kind will be permitted in the unit, on the prer0 
Community unless approved by Manager in accordance with the pet 
Apartment Community and unless a Pet Addendum is completed an 
Animals are not considered pets and will be permitted for an individ 
Pet Addendum will be required. Violation of the Pet Addendum or a 
shall be deemed a violation of the Lease and may result in terminati 

12. UTILITIES. All utility services including, without limitation, electric, 
collection may be provided to the premises at Residenfs expense. S 
Resident on a separate metering and/or billing basis either directly 
square footage or other billing basis as decided by Manager. Manag 
which utilities are furnished to the premises and/or billed to Reside 
including, but not limited to, metering of the premises for certain uti 
for utilities previously included within the rent. Resident agrees to c 
Utility Addendum, attached hereto and made a part hereof, which fu 
for utilities for the Apartment. 

Resident must transfer utilities to the name of Resident on or before 
responsible for all utilities throughout the term of the Lease, includi 
fees whether such utility is actually used. Resident shall be assessed 
per utility invoice received which is not transferred to Resident's na 
agrees to pay all utility charges assessed by utility companies (or Ma 
billed to Resident by Manager) in connection with the use of all utilit 
premises during the term of this Lease, as such term may be extend 
of the premises by the Resident, whichever Is longer. The utility char 
utility usage fees and assessments, utility deposits, past due charge 
companies, transfer fees, and disconnect fees. If Resident fails to pa 
Manager is assessed by the utility company for such charges, then M 
charges to such utility company and subtract a like amount from Res1 
expect immediate reimbursement from Resident. Violation of these 
termination of the Lease. 

Utilities must be kept on in the apartment at all times throughout th 
Manager nor Owner shall be liable for any interruption or failure of u 
furnished by Manager to the premises or any damages directly or pr 
only obligation of Manager being reasonable diligence in its efforts t 
commencement of the term of this Lease, Manager shall furnish ligh l 

 

wattage for attached light fixtures provided by Manager; thereafter 
replaced by Resident, at Resident's sole expense. 

13. TAMPERING WITH UTILITIES. Residents shall not make or permit th 
alterations to, or interference with, the mechanical, electrical, sanita 
the Apartment Community, including, but not limited to, wiring and 
utility installations in or servicing the Apartment Community. 

6/4/2015 



14. SECURITY DEPOSIT. Upon signing this Lease, Resident shall deposi 
as a refundable Security Deposit to be held pursuant to the Refund 
Resident acknowledges and agrees that no portion of the Security D 
due and payable under the Lease and Resident shall not withhold p 
rental, or any portion thereof, on grounds that the Security Deposit 
rentals. In the event resident attempts to use the Security Deposit a 
rent, the security deposit shall be forfeited. 

IF Renewal Lease - Security Deposit Previously Credited 

15. PROPERTY SALE/OWNERSHIP TRANSFER. In the event of a bona flc 
Community, Manager has the right to transfer the Lease and the sec 
the benefit of Resident. Manager and Owner shall be considered rele 
liability for the return of the security. Resident agrees to look to the 
for the return of said security. This shall apply to every transfer or a 
to a new manager and/or owner. 

16. REFUND OF SECURITY DEPOSIT. Manager agrees to refund the Sec 
satisfaction of all of the following conditions or as otherwise require 

1. Expiration of the term of the Lease, and termination of the Le 
provisions thereof. 

2. Complete vacation of the entire premises by Resident on or b 
required written 60-day notice. 

3. Resident must provide to Manager, in writing, their forwardin 
4. Payment by Resident of all rental and utilities required under 

the date of expiration or termination of the Lease, or the full 
longer. 

5. The premises, including all kitchen appliances (refrigerator, o 
microwave), bathrooms, closets, storage areas, patios/balconi 
cleaned, so as to be In the same condition as were in on the c 
of the Lease, normal wear and tear excepted. 

6. No defects or damages to premises, whether caused by Resid 
shown on a written list of damages and defects as set out in t 

17. ACCEPTANCE AND CARE OF PREMISES. Resident has examined and 
five (5) days of the Lease term commencing, Manager and Resident sl 
premises utilizing a premises inspection form, which must be signe 
the inspection. Resident shall use reasonable diligence in care of the 
the premises in a safe and sanitary condition, including but not limit 
disposal of all garbage. No alterations, additions or improvements s 
without the prior written consent of the Manager. 

18. LEASE RENEWAL AND NOTICE TO VACATE. Manager may, but is n 
notice to renew this Lease beginning at the end of the term of the c 
include reasonable changes including rental amount. Manager may d 
days (or such lesser time as allowed by statute) before the expiratio 
shall give the Manager a written notice of their intent to vacate at lea 
premises. It is the Residenfs responsibility to ensure that notice has 
failure to comply with this requirement to give written notice of inte 
prior to move-out shall be a breach of this Lease Agreement. 

(Initials) 
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19. EARLY LEASE TERMINATION. Provided Resident is not in default he 
the notice, and strictly complies with all of the provisions of this par, 
this Lease Agreement before the expiration of the original term by: 

• Giving Manager at least 30 days prior written notice; and 
• Paying all monies due through the end of noticed termination 

notice period, whichever is longer; and 
• Paving an additional amount equal to two month's rent ( 

end of the 30 dav notice period; and 
• Re-paying any special rent concession provided during the lea 

the 30 day notice period. 

te, including th 

nthlv lease rate 

term also due 

ough the 30 

X 2) bv the 

the end of 

ent shall 
original term 
of any 

All sums due under this Paragraph shall be paid to Manager prior 
also be entitled to terminate this Lease Agreement prior to the ex 
to the extent provided under applicable law. The foregoing shall n 
responsibilities and obligations regarding any damage to the pre 

move-out. Resi 
ration date of its 
t relieve Residen 
ses. 
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20. MILITARY PERSONNEL CLAUSE. You may terminate the Lease Contr ,  
t if: 
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1. You are a member of the U.S. Armed Forces or reserves on a0 
National Guard called to active duty for more than 30 days in 
emergency declared by the President; and 

2. You are either given a change of station orders to permanentl 
deployed with a military unit for 90 days or more, given temp 
90 days duration or more assigning you to a location at least 
leased residence, or are relieved or released from active duty. l 

If you qualify to terminate the Lease Contract under this clause, you 
a written notice of termination at least thirty (30) days in advance of 
provide us with permanent change of station orders, call up orders, d 
from your commanding officer confirming the orders. Military permi 
constitute a permanent change of station order. Any security deposi 
minus lawful deductions. Any Co-resident who is not your spouse or 
terminate the lease agreement under this clause. 

21. DISPOSAL OF PROPERTY. Upon termination of the Lease or if the a , 
abandoned, any personal property left behind will be considered aba 
dispose of it In accordance with applicable law. 

22. SMOKE DETECTORS. Manager will furnish smoke detectors as, requi 
working batteries when Resident first takes possession. Subsequentl 
test and replace batteries as needed. Resident must immediately rep 
defective smoke detector to Manager in writing. Resident acknowled 
and that such resident's smoke detector is working properly at the ti 
detectors may not be disconnected. Resident will be liable to Manag 
or damage from fire, smoke, or water if that condition arises from R 
failing to replace batteries, or from failure to report malfunctions. R 
THE SMOKE DETECTORS FREQUENTLY. 

23. CONDUCT. Resident and Resident's Invitees shall comply with all rul 
hereafter promulgated by Manager for the Apartment Community, in 
printed rules and regulations attached hereto and incorporated hereil  
Resident's Invitees covenant to obey all laws, ordinances, rules, regu 
orders of all governmental agencies or subdivisions having jurisdicti 
use and occupancy thereof, applicable to the premises and to engag 
premises or the Apartment Community of an illegal nature, purpose 
Resident's Invitees further covenant not to be disorderly, boisterous 
disturb the rights, comforts and conveniences of other residents of t 
Resident shall be responsible for the conduct of Resident's Invitees o 
common areas. Should Manager at any time determine that Resident 
reason of breach of any of the covenants contained in this Lease or r 
without limitation any illegal, objectionable or improper conduct on 
Invitees, or by any of them causing annoyance to others, then in add 
Manager may terminate this Lease in accordance with the applicable 
the right to amend and/or modify the rules and regulations of the A 
time. Manager will notify Resident of said changes or amendments t 
the Apartment Community. 

24. LIABILITY. To the extent permitted by applicable law, Owner and/or 
Resident or Resident's Invitees for any damage or losses to person or! 
persons, including theft, burglary, assault, vandalism or other crime 
applicable law, Owner and/or Manager will not be liable to Resident 
personal injury or damage or loss of personal property from theft, va, 
water leak, rain, hail, ice, snow, smoke, lightning, wind, explosion, e 
streams, gas, sonic booms, smoke, electrical surge, interruption of u 
whatsoever or resulting from any breakage or malfunction of any pip 
conditioner, or appliances unless such injury, loss or damage is caus, 
Owner and/or Manager. Resident agrees to indemnify and hold Own 
from and against any and all claims for damages to property or pers 
of the premises, or from any activity, work or thing done, permitted 
about the premises or the Apartment Community to the extent perm 
any damage to the premises or Apartment Community occurs, cause 
Invitees, which is deemed by Manager to be willful or malicious, then! 
forthwith in accordance with applicable state statute. If any of Manag 
services such as moving automobiles, handling of furniture, cleaning 
packages, or any other service not contemplated in this Lease, the 0 
shall not be liable to any Resident for any such acts and Resident agr 
Owner, Manager and employees of the Apartment Community harml 
Manager and Managers employees are not liable for damage, loss or 
cleaning entrusted to Manager or Manager's employees. 
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25. DAMAGE OR DESTRUCTION OF PREMISES. Resident shall immedia 
of damage to the premises by fire, water, or other hazard, or in the 
equipment or utilities, including, without limitation, plumbing and e 
are such that occupancy can be continued, Manager shall make rep 
promptness and rent shall not abate during the period of such repai 
premises are damaged as to be unfit for occupancy, and Manager el 
provided in this Lease shall abate during the period of time when th 
occupancy, but in all other respects the terms and provisions hereo 
effect. In the event the premises are damaged or destroyed so as to 
Manager, incapable of being satisfactorily repaired, then this Lease 
shall be liable only for rental payments up to the date of such dama 
Resident or Residents Invitees were not responsible for the damage 
damage is caused by Resident or Residents Invitees of either a negq 
Manager may terminate this Lease. 

26. REIMBURSEMENT BY RESIDENT. Resident agrees to reimburse Man 
any loss, property damage, or cost of repairs or service (including pf 
suffered at the Apartment Community caused by the acts, omission 
use by Resident, Residents pet or Residents Invitees. By way of exa 
responsible for any damage resulting from windows or doors left op 
Resident shall be responsible for any damage to the leased premise 
damage occurs as a result of the Residents failure to keep the prem 
degrees or higher. Such reimbursement shall be due immediately uci 
Managers failure or delay in demanding damage reimbursements, l. 
check charges, or other sums due from Resident shall not be deeme 
may demand same at any time, including move-out. Any amounts d 
paragraph shall be considered additional rent under the lease agree 

27. FACILITIES AND AMENITIES. In consideration of the right to use the 
center health facilities and amenities at the Apartment Community, t 
applicable law, Resident acknowledges and agrees to reimburse for 
and defend Owner and Manager against any and all property damag 
expenses arising directly or Indirectly from use of such facilities and 
Residents invitees. Resident agrees, for itself and for Resident's Invi 
such facilities and amenities and to comply with all rules to such faci 
agree to assume all risks as to using the facilities. 
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28. RENTER'S INSURANCE AND LIABILITY. Insurance coverage maint 
Manager does not protect the Resident or Resident's invitees, pe 
located or stored inside or outside of the premises of the Apart 
property kept in the premises, or on the premises, including any ,  
space, shall be at the Resident's own risk. The Owner and/or Man 
recommend that the Resident include in the Resident purchased Ren 
Property Coverage for those personal items of the Resident. The Re 
shall not hold the Owner, the Manager or the Manager's agent liable 
injury normally covered by renters insurance, even if caused by the 
Manager's agent's negligence and Resident will look solely to his/he 
and compensate for such damage or injury. 

For the duration of the Lease Agreement, Lessee ("Resident") is re ired to maintai 
following minimum required insurance coverage: 

ed by the Own 
on or property, 
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arage, carport 
er of the Com 
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ent and Reside 

•r claims from d 
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• $50,000 Limit of Liability for Lessee's legal liability for da 
no less than the following causes of loss: fire, smoke,i 
sewer, drain or sump, water damage, falling objects and 

Lessee is required to furnish Lessor ("Landlord") with evidence of !Ai 
occupancy of leased premises, at the time of each lease renewal p 
termination of said policy. If at any time Lessee does not have Min 
in breach of the Lease Agreement and Lessor shall have, in addition 
Agreement, the right but not the obligation to purchase Minimu 
seek reimbursement from the Lessee for all costs and expenses asso 

Lessee may obtain Minimum Required Insurance or broader cov 
insurance company of Lessee's choice. If Lessee furnishes evidenC 
the insurance for the duration of the Lease Agreement, then nothin 
not maintain Minimum Required Insurance, the insurance requ 
may be satisfied by Lessor, who may schedule the Lessee's uni 
Required Legal Liability insurance policy ("LRLL"). The coverage 
the Minimum Required Insurance coverage listed above. An amoun 
coverage (premium and administrative fee) shall be charged to Les 
points of this coverage, which Lessee should understand are: 

6/4/2915 
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1. LRLL is designed to fulfill the minimum insurance req 
Lessor is the Insured under the LRLL. Lessee is not the I 

2. LRLL coverage is not personal liability insurance or re 
representation that LRLL covers the Lessees persori 
living expense or liability arising out of bodily inj 
requires any of these coverages, then Lessee shou 
insurance company of Lessees choice. 

3. Coverage under the LRLL policy may be more expensive 
Insurance obtainable by Lessee elsewhere. At any time 
agent or insurance company of their choice for insuran 
Required Insurance under this Lease Agreement. 

4. Licensed insurance agents may receive a commission on t 

5. The total cost to the Lessee for the Lessor obtaining 
month. This includes the premium payable to the LRLL i 
due to state governing bodies. No amount of this $10.0 
new policy Is brought in mid-month. 

rement of the 
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to any third 
contact an in 
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LL coverage sh 
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Scheduling under the LRLL policy is not mandatory and Lessee ay purchase 
Insurance or broader coverage from an insurance agent or insuranc ompany of Les 
time and coverage under the LRLL policy will be terminated by the *sot% 
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29. MANAGER'S OBLIGATIONS. Manager agrees to maintain all areas of 
clean and sanitary condition, to make all reasonable repairs, subjecl 
Resident's obligation to pay for damages caused by Resident or Rest 
with all applicable state and local laws with respect to the premises i 
Manager's failure to fulfill the agreements contained herein shall not 
promptly pay the rent as and when the same shall become due and cl 
give Resident any right of abatement or withholding or escrowing of' 

30. RIGHT OF ENTRY. Manager shall have the right to enter upon the pr 
including weekends, for the purpose of inspecting the same, makin 
maintenance and any other reasonable business purpose. Manager 
reasonable business hours for the purpose of pest control treatment 
interfere with such treatment. Manager shall give Resident reasonab 
except in the case of an emergency or if it is impracticable to do so, 
hours notice Is reasonable notice in non-emergency situations. Such 
to Manager shall Include any and all reasonable business purpose co 
and operation of the Apartment Community and any business relati 
the ownership and operation of said Apartment Community. Manage 
the same premises appear to have been abandoned by Resident, if 
believe the premises may be damaged or as otherwise permitted by 

e Apartment C 
notification by 

nt's Invitees, an 
d the Apartmen 
ffect Resident's 
yable under this 
ntal payments. 

31. DEFAULT BY RESIDENT. If Resident fails to pay rent or other amoun 
Lease, or if Resident or Resident's Invitees violate this Lease, commu 
state and local laws, or if Resident abandons the apartment, or if Res 
occupants or pets to reside at the apartment, Manager may terminatei 
occupancy in accordance with applicable law. Termination of possesSi; 
reletting by Manager shall not release Resident from liability for futull 
Acceptance of monies at any time will not waive Manager's right of p 
rent, or other sums due. Resident shall pay all costs and expenses, 
by Manager due to Resident's breach or default of the covenants and! 
Receipt of rent or the taking of any legal action shall not be construe 
of this Lease. The provisions of this paragraph are not in lieu of, but ,  
legal remedies available to Manager and/or Owner under state law a 
waiver by Manager of any default under this Lease committed by Res 
be held or construed as a waiver of any subsequent or other default. 

32. EVICTION. If you are in default, we may file a suit for possession. Af 
filing an eviction suit, we may still accept rent or other sums due in 
the filing or acceptance doesn't waive or diminish our right or evictio 
statutory right. Accepting money at any time, doesn't waive our righ! 
rent, or other sums, or to file or continue with eviction proceedings. 

33. WAIVER OF JURY TRIAL. To minimize legal expenses and, to the ext 
and manager agree that a trial of any lawsuit based on statute, comrr  
Lease Agreement shall be to a judge and not a jury. 
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34. SUBLETTING. Resident shall not sub-let the apartment, secure a repl 
Lease. 

ement resident r assign this 

Page of9 6/4/2015 



35. MULTIPLE RESIDENTS OR OCCUPANTS. Each resident is jointly an 
Contract obligations. If you or any guest or occupant violates the Le 
residents are considered to have violated the Lease Contract. Our re 
sale notices) to any resident constitute notice to all residents and o 
from any resident or occupant (including notices of Lease Contract t 
entry permissions) constitute notice from all residents. In eviction s 
the agent of all other residents I the apartment for service of proces 

everally liable f 
e Contract or ru 
ests and notice 
pants. Notices 
mination, repai 
s, each resident 

r all Lease 
es, all 
(including 
nd requests 
requests, and 
is considered 

36. RESIDENT INFORMATION. If Resident has supplied Information to 
application or similar instrument, Resident covenants that all such i 
and knowingly by Resident, and if such information proves to be fal 
have the right to immediately terminate this Lease, in which event R 
surrender the premises. If someone requests information on you or 
enforcement, governmental, or business purposes, we may provide 

ager by means 
rmation was gi 
or misleading, 
ident shall imm 
ur rental histo 

of a rental 
en voluntarily 
anager shall 
diately 
for law 

37. NOTICES. Any notice or document required or permitted to be deliv 
to be delivered, whether actually received or not, when deposited in , 
prepaid, certified or registered mail addressed to Resident and/or th 
and to Manager at the office address of the Apartment Community ( 
addresses as Manager may at any time or from time to time designa 
delivery or posting to Resident's door of any such notice by Manage 
delivery hereunder. Resident acknowledges that Manager has been 
premises and to act for and on behalf of the Owner for the purpose 
purpose of receiving and receipting for notices and demands. Notwi 
move-out notice is not deemed received until said notice Is in the ph 

38. EMINENT DOMAIN. If the whole or a substantial portion of the prem 
competent authority for any public use or purpose, this Lease shall 
shall be payable to Resident by Manager and Resident shall not be e 
compensation received by Manager. 
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39. BINDING ON HEIRS. All covenants contained herein shall be binding 
of Manager and Resident and their respective heirs, executors, admi 
successors. The Manager's rights and remedies under this Lease are; 
one or more thereof shall not exclude nor preclude Manager from e 
remedy. 

40. STORAGE. In the event Manager provides Resident storage outside t 
terms apply: 

1. Additional Rent may be charged for the storage area. 
2. Resident uses the storage area at their own risk. Manager is n 

damage to anything stored in the storage area. 
3. Manager Is not liable for any injury to Resident or Resident's I 

area. 
4. No flammable, hazardous or toxic substances or other dange 

the storage area. No appliances may be plugged Into electrica 
5. if personal property is left in storage after the Lease has been 

considered abandoned. 
6. No pets will be kept or stored in the storage areas. 

41. GENERAL. No oral agreements have been entered into or implied wi 
Lease shall not be modified unless by an instrument in writing signe 
authorized agent of Manager. In the event of more than one Residen 
severally liable for each provision of this Lease and for the payment 
Each Resident states that he or she is of legal age to enter into a bin 
obligations hereunder are to be performed in the county and state w 
is located. Time is of the essence of the Lease. It is hereby acknowle 
Resident that the law of the state where the premises are located sh 
Lease Agreement. Omission of initials within the Lease does not inva 
shall not be construed more strongly against any party hereto regard 
responsible for its preparation. 

42. SEVERABILITY. If any clause or provision of this Lease is illegal, inva 
present or future laws effective during the term, then it is the intent' 
the remainder of this Lease shall not be affected thereby, and it is al 
to this Lease that in lieu of each clause or provision that is Illegal, in 
added as a part of this Lease a clause or provision as similar in term 
unenforceable clause or provision as may be possible and be legal, v 

43. COUNTERPARTS. One copy of this Lease, once executed, will be fur 
will retain the original. 

44. SECURITY ACKNOWLEDGEMENT AND WAIVER. Neither Manager no 
guarantee the safety or security of Resident or Resident's Invitees pe 
criminal actions of other residents or third parties. The responsibilitY  
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f protecting Res dent, 

Page r  of 9 6/4/2015 



Resident's property and Resident's Invitees from acts of crime is the r sponsibility of t e Resident 
and the law enforcement agencies. 

From time to time, Manager may temporarily enlist the aid of supple 
services at the Apartment Community, however, no representation i 
effective or that they will discourage or prevent breaches of security 
of violent crime. Further, Manager reserves the right to reduce, mod 
system, security devices, patrol services, or services (other than tho 
time; and Resident agrees that such action shall not be a breach of 
the part of Manager or Owner. Resident agrees to promptly notify M.  
problem, defect, malfunction or failure of door locks, window latche 
any other security-related device. 

Resident and Resident's Invitees acknowledge that no representatiod 
or implied, have been made regarding the Apartment Community b 
rates of crime or as to any security or any security system at the Ap 
has not in any way stated or Implied to Resident that security of per 
promised or guaranteed or that the Apartment Community will be fr 
permitted by applicable law, Resident agrees to release and hold hail 
claims arising out of criminal acts of other residents and third partie 
the foregoing shall also be binding upon Residents Invitees, Reside 
assigns. 

An4  	(Initials) 
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eing made that hey will be 
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or eliminate an security 
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Manager 
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ledges that 
rs and 

to the fullest 
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45. CREDIT REPORTS. Resident agrees that in the event of a default uncl  
extent permitted by applicable law, Resident hereby authorized Man 
without limitation, any third party collection agency) to obtain a con 
Credit Reporting Act which may be used in attempting to collect anyi 
or for any other purpose permitted by law. In the event of a breach d 
agrees and understands that the Manager and/or its agents may rep 
credit bureau and understands that reporting such may have a negai 
with such credit bureau(s). 

r this Lease, an 
er or its agent ( 
mer report und 
efaulted payme 
this lease agree 
t any unpaid a 
e impact on my 

ation provided 
nformation con 

n the lease 
ined in the 

46. FALSIFICATION OF INFORMATION. Resident represents that all info 
application is true and correct and agrees that the falsification of arnI 
lease application shall constitute a default under this Lease. 

47. MOLD AND MILDEW. Resident acknowledges that it is necessary for: 
appropriate climate control in the Apartment Unit, keep the Apartme 
measures to retard and prevent mold and mildew from accumulatinq 
Resident agrees to clean and dust the Apartment Unit on a regular ba 
moisture accumulation on windows, walls and other surfaces as sooe 
Resident agrees not to block or cover any of the heating, ventilation , 
Apartment Unit. Resident agrees to immediately report to the manag 
of a water leak or excessive moisture in the Apartment Unit, as well 
or other common area; (ii) any evidence of mold or mildew like growl 
simply applying a common household cleaner and wiping the area; 
the heating, ventilation, air conditioning systems or laundry systemsl 
inoperable doors or windows. Resident further agrees that Resident 
to the Apartment Unit and Resident's property as well as injury to Re 
resulting from Residenfs failure to comply with the terms of this par 

esident to provi 
Unit clean, and 
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ment office: (i) a 
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I 

48. ATTACHMENTS. [Check, identify and attach those applicable]. The f 
incorporated herein. 

lowing Attachm ts are 

Concession/Discount Addendum, if applicable 

Co-Signer Addendum, if applicable 

Yes -- Utility Addendum 

Yes -- Pet Addendum 

Yes -- Parking Addendum 

Yes -- Washer/Dryer Addendum, if applicable 

Yes -- Community Policies 

Yes -- Bed Bug Addendum 

Yes -- State Specific Addendum 

Yes -- Access Addendum 

Yes -- Lead-Based Paint Addendum, if applicable 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement ,  
written. 
RESIDENT(S): 
	

MANAGER: DATED: 

s of t e date firs4 above c 

LC, 11  
Gold011er Real Estate Invetments as agent for Owner and 
not ind 'dually 

By:___ 

Authorized Agen on behlt f of Owner and r ot Individually 

Yes -- Asbestos Notification, if applicable 

Yes -- Release of All Claims 

Yes -- Move in Inspection Form 

I UNDERSTAND THIS IS THE LEASE AGREEMENT IN ITS ENTIRETY, INCLU I G ANY ADDENDA ATTACHED 
HERETO, THAT THIS IS A BINDING LEGAL CONTRACT AND THAT IT MA OT BE MODIFIED OF CHANGED 
EXCEPT BY A WRITTEN AGREEMENT SIGN BY ALL PARTIES HERETO AND 1AT I HAVE READ THIS LEASE 
AND ALL ADDENDA AND ATTACHMENTS BEFORE SIGNING. 	 'I 

I ALSO UNDERSTAND THAT THIS LEASE REQUIRES RESIDENT TO GIVE MANAGER 60 DAYS WRITTEN 
NOTICE PRIOR TO MOVE-OUT. 

GOLIDLLER 
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