ACCOUNT INFORMATICON

* ACCOUNT # BILLDATE | 0AX05/2018

T The bill you have recetved Is from NWP Services 3
— MapP ot e AN L abort —
- wopuration biflng services, and is not from the retoll public siilly.

SERVICE ADDRESS 200 DOMINION PARK DR APT 1234

BAYS BILLED

BHLING PERIOD

) SERVICE TYPE DESCRIPTION AMOUNT
Allocated Water Service $6.97
Water Base Fee $13.05
Allocated Sewer Sernvice $5.14
Sewer Base Fee (2 lq - O 0 $13.06
Trash Base Fee - $10.00
Trash Adminisirative Fee £3.00
CHCRWA Fee b q‘ ’ 5’7 $15.96
Pest Control Fee $3.00

$1135-577

05/M01/2018

fy‘*)cé/]g]ﬁ

DUE DATE.

NET AMOUNT DUE $69.57

CUSTOMER INFORMATION

o Please make checks paysbis to the property and send paymants, billing diaputes
written inquiries to: Traits at Dominion Park, Alin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

o For billing information, please cail toll-free (800) 590-7355.

Retait Public Wtilities: HARRIS COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS
COUNTY MUDD, HARRIS COUNTY MUDD
» Your payment is due on the 1st of the month. A iate fee will be assessed in accordance with
your lease. Ce
Enroil in our eBill service TODAY. Go Green; Go Paperiess! Visit us ontine at
https:/fone.nwpresident.cony. :

YoAaliatrer | pet-—fee
$ 45000

i

ACCOUNT INFORMATION

i

' ACCOUNT #* S 770789130-001 ~Bli.L’m?E‘ )

[ tpe

|

CUSTOMER INFORMATION

NCICCOTHN T OPORIVIA)

l T70789130-001
The bill you have recewed 1s from NWP Services Corporation

PO Box 19681 Irvine CA 92623-9661 o provder
of bifing services and is not from the ratad public othity

200 DOMINION PARK DR APT 1234

o

P | M-

ns2

03/20/2018-04/21/2018 DAYS BILLED 33
D RIP @ o O

ARocated Water -

Water Base Foe $14.85
Alocated Sewer Service $4.41
Sewer Base Fee $14.85
Trash Base Fee $10.00
Trash Adminisirative Fee $3.00
CHCRWA Fee $17.35
Pest Control Fee $3.00

[

NET AMOUNT DUE-

DUE DATE.

» Please make checks payable to the property and send payments, billing disputes and
written inquiries to: Trails at Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For bifting information, please call toll-free (800) 590-7355.

Retall Pubfic Utilities: HARRIS COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS
COUNTY MUDD, HARRIS COUNTY MUDD
IS mepaymﬁsduemﬁnhtdhmﬂh“delaeﬂbeass&admmﬂamwﬁh
your lease.
Enwoit in our eB#! service TODAY. ‘Go Greeri; Go Paperiess! Visit us online at
hitps://one._nwpresident com/. -

ACCOUNT INFORMATION

02/02/2018
N The bil you have received fs from NWP Services ' recatved Services
£ w Bon 10061 lvme, CA 92423.9680, 0 ot — e e e T o o ' nez
= of billng services, Gnd 1 not from the et ke ulfty of billng services, e Is not from the refcil pubhe uiity.
|  SERVICE ADDRESS - | 200 DOMINION PARK DR APT 1234 200 DOMINION PARK DR APT 1234
{  BILLING PERIOD 29 BILLING PERIOD 01/20/2018-02/18/2018 DAYS BILLED 30

SERVICE TYPE

DESCRIPTION AMOUNT

Allocated Water Service $7.00
Water Base Fee $13.05
Allocated Sewer Service $5.17
Sewer Base Fee $13.05
Trash Base Fee $10.00
Trash Administrative Fee ,% b % B > $3.00
CHCRWA Fee $15.36
Pest Control Fee $3.00

fj““"(’ 2/3|ig
yeo b— / /
Ufl%h?‘l‘f/g

DUE DATE:

NET AMOUNT DUE:

CUSTOMER INFORMATION

o Please make checks payable to the property and send payments, billing disputes and
written inquiries to: Trails at Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

' o For biffing informetion, please call tol-free (800) 590-7355.

COUNTY MUDD, HARRIS COUNTY MUDD
. Yourpaymmisdmmﬁnutofﬂnnnmhjmfnﬂuwmmwﬂ

renne losea

j Retail Public Utilities: HARRIS COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS

X

SERVICE TYPE DESCRIPTION AMOUNT

Alocated Water Senvice $7.66
Water Base Fee $13.50
Allocated Sewer Service $5.76
Sews=r Base Fes $13.50
Trash Base Fee $10.00
Trash Administrative Fee $3.00
CHCRWA Fee $15.88
Pest Control Fee $3.00

q.09

(o)

CUSTOMER INFORMATION
73]

E.\Llnu make checks payable to the property and send payments, billing disputes an¢
written inguiries %o: Tralis at Dominion Park, Attn: Property Manager, 200 DOMINION

PARK DR, HOUSTON, TX 77090.
(800) 590-7355,

« For biting information, please caf! tol-fre

Retail Public Utilities: HARRIS COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS
COUNTY MUDD, HARRIS COUNTY MUDD

« Your payment is due on the 1st of the month. A late fee will be assessed in accordance with

wrir lonea




The bl you have s from NWP S
NP o Box 19661 rvine, CA 92673968, 0 provides

SERVICE TYPE

Allocated Water Senvce
Water Base Fee
Allocated Sewer Service
Sewer Base Fee

Trash Base Fee

Trash Administrative Fee
CHCRWA Fee

Pest Control Fee

DUE DATE.

= saricos corparmiac services, and & ot from the nstoll public ubity. e
SERVICE Ab&!ﬁs 200 DOMINION PARK DR APT 1234
[re—————" 2 ——
BILLING PERIOD 11/23/2017-12/21/2017 DAYS BRRLED

DESCRIPTION

02012018 NET AMOUNT DUE

CUSTOMER INFORMATION

AMOUNT

$T.00
$13.05
$5.16
$13.06
$10.00
$3.00
$15.36
$3.00

$69.62

» Pisase make checks payable to the property and send payments, billing disputes

written inquiries to: Trails at Dominion Park, Alin: Property Manager, 200 DOMINION

PARK DR, HOUSTON, TX 77090.
o For billing information, please call toll-free (800) 590-73565.

Retail Public Utilities: HARR!S COUNTY MUDD, HARRIS COUNTY MUDD, HARRIS

COUNTY MUDD, HARRIS COUNTY MUDD

o Your payment is due on the 1st of the month. A late fee will be assessad in accordance with

your lease.

Enroll in our eBill service TODAY. Go Green; Go Paperiess! Visit us online at

https://one.nwpresident.cony.




o\t

rﬂubm |11I1slzo11

" ACCOUNT # | 770780130001
L2 ﬂnbﬂlp(gouhuvemcelvadlsﬁunNWPSawm
£ Box T665, kvina, CA 92623968, .ﬁm =2
= . of Dl s o o e ity
SERVICE ADDRESS 200 DOMINION PARK DR APT 1234
BILLING PERIOD 09/24/2017-10/23/2017 DAYS BILLED 30
SERVICE TYPE DESCRIPTION EAMOUNT
Allocated Water Service $3297
Allocated Sewer Senice $17.29
Trash Base Fee $10.00
Trash Adminisirative Fee $3.00
Pest Control Fee $3.00
§
/
1909
* b $ S .
DUE DA NET AMOUNT DUE: R el

CUSTOMER INFORMATION

o Please make checks payable to the praperty and send paymaents, billing disputes ang
written inquiries to: Trails at Dominion Park, Alin: Propesty Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For biling information, please call toll-free (800) 590-7355.

Retail Public Utilities: HARRIS COUNTY MUDD
« Your payment is due on the st of the month. A iate fes will be assessed in accordance with
your lease.
Enrolt in our eBill servica TODAY. Go Green; Go Paperiess! Visit us online at
https://one.nwpresident.conv.

. Vadie ui‘ ll‘ I'.“ “Qf’rd‘i‘ Jr\
oo ® | Troreszeo01 kol K7L A

The bill have recetved Is from NWP Services 1
Box 1968, Irvine, CA 92623-9661, a
dbﬂugmadkmﬁmthmupbkm

k< _~-3

CUSTOMER INFORMATION

o Pisase make checks payabie to the propesty and send pay ts, billing disput '"ﬁ
written inquiries to: Trails at Dowminion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For bifling information, please call toll-free (800) 590-7355.

Retait Public Utilities: HARRIS COUNTY MUDD
» Your payment is due on the 1st of the month. A late fee wilt be assessed in accordance with
your lease.
Enroll in our eBill service TODAY.. Go-Gresn; Go Paperless! Visit us online at
httos./fone.nwpresident comy. .

ACCOUNT INFORMATION

PO Box 19661, Irvine, CA 925730681, o
ofbiﬁlgsenﬁmmdlsnotﬁmﬁerudptﬂcmlny

770789130-001 BILL DATE 10/09/2017
- The bill you hav ived is from NWP Services C
gm The bill you have received is from NWP Secvices fon, — ’m Péoo cmoak!vmeiscA%z L? -

of bifing services, ond is nat from the refalt pubkic vitlity.

SERVICE ADDRESS | 200 DOMINION PARK DR APT 1234

200 DOMINION PARK DR APT 1234

BILLING PERIOD
SERVICE TYPE

DESCRIPTION

$17.08
Trash Base Fee $10.00
Trash Administrative Fee $3.00
Pest Control Fee $3.00

(0‘54 9

10/01/2017

NET AMOUNT

CUSTOMER INFORMATION

«» Please make chacks payable to the property and send payments, billing disputes and
written inquiries $0: Tralls at Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing information, pleasa call toll-free (800) 590-7355.

Retad Public Utilities: HARRIS COUNTY MUDD

« Your payment is due on the 1st of the month. A late fee will be assessed in accordance with
your lease.
Evoll in our eBill service TODAY. Go Green; Go Paperiess! Visit us online at

DAYS BitLED
DESCRIPTION

Allocated Water Sanvice $34.58
Adocated Sewer Service $18.13
Trash Base Fee . $10.00
Trash Adminsstrative Fee + 7 52

Pest Control Fee ay $3.00

11/01/2017

DUE DATE: NET AMOUNT D

CUSTOMER INFORMATION

« Plsase make checks payable to the property and send payments, billing disputes ang
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing information, please cell toll-free (800) 590-7355.

Retail Public Utilities: HARRIS COUNTY MUDD
o Your payment is due on the 1st of the month. A late fee will be assessed in accordance withj

your isase.

Enrmll in niir eRill esndre TONAY 2 Crasn- Rn Donadase! Veit ne nnlinag of




ACCOUNT INFORMATION

The bill you have received is from NWP Services
Box 1968}, rvine, CA 92623965, a provider
of billing services, ond Is not from the retol public wilty.

— NP
== serrcus corpermtion.

SERVICE ADDRESS 200 DOMINION PARK DR APT 1234

‘DAYS BILLED
DESCRIPTION

BILLING PERIOD

SERVICE TYPE
Aliocated Water Service

AMOUNT

Allocated Sewer Service $17.96
Trash Base Fee $10.00
Trash Administrative Fee $3.00
Pest Control Fee $3.00

SUD SasE

CUSTOMER INFORMATION

o Please make chacks payabie to the property and send payments, billing dispuies
written inquiries to: Trails at Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

o For billing information, please calt toll-free (800) 590-7355.

Retail Public Utilities: HARRIS COUNTY MUDD
« Your payment is due on the 1st of the month. A laie fee will be asseesed in accordance witl}
your lsase.
Enroll in our eBM service TODAY. Go Green; Go Paperiess! Visit us ontine st
https://one.nwpresidant.com’.

AMOUNT
Aftocated Sawer Senvice { $16.51
Trash Base Fee $10.00
Trash Administrative Foe [ . Q 0 $3.00
Pest Conirol Fee : $3.00

o CUSTOMER INFORMATION

o Plasse make checks payabie to the property and send payments, billing disputes an¢
written inquiries to: Trails at Dominion Park, Altn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For bifling information, please call foll-free (800) 590-7355.

Retait Public Utilities: HARRIS COUNTY MUDD
« Your payment is due on the 1st of the month. A late fee will be assessed in accordance with
your lease.
Enroll in our eBill service TODAY. Go Gresn; Go Paperless!. Visit us online at
' hitps://one_nwpresident.comy/.

ACCOUNT INFORMATION

ACCOUNT INFORMATION
770789130-001

06/06/2017

ACCOUNT # BRL DATE

The bill you hov ived is from NWP Services Corporation.
O Bor 01 o, CA D290, o =P RS Rk e e
of bifing services, ond is nat from the reforl public iility = mparvion, dbdhanﬂmmdbnd&anlhewﬂmbﬁcuﬂ&
SERVICE ADDRESS 200 DOMINION PARK DR APT 1234

DUE DATE- NET AMOUNT DUE

CUSTOMER iNFORMATION

o Please make checks payable to the property and send payments, billing disputes and
written inquiries to: Tralls at Dominion Park. Altn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For biling information, plesse call toll-free (300) 590-7355.
Retail Public Utilities: HARRIS COUNTY MUDD

o Your payment is due on the 1st of the month. A late fee will be assessed in accordance with
your lease.

DAYS BILLED
DESCRIPTION

BILLING PERIOD
SERVICE TYPE

AMOUNT

Allocated Water Sarvice $33.39
Allocated Sewer Senvice $17.77
Trash Base Fee $10.00
Trash Administrative Fee $200
Pest Control Fos $3.00

070172017

CUSTOMER INFORMATION

ts, billing disp

NET AMOUNT DUE:

DUE DATE:

«» Plsase make checks payabile to the property and send pay ang¢
written inquiries to: Trais at Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

P .
« For biling information, pleess cak toll-fiee (300) 590-7355, PQ,( U
iy .
Retail Public Utlities: HARRIS COUNTY MUDD 7/ 2 /"7
o Your payment is due on the 1st of the month. A late fee will be assessed in accordance with
your lease.




The bill you have recetved s from NWP Services Corporation,
— m PO Box 19661 trvne, CA 92623-965), o provider 20

T i srperetin of billing services, ond 15 not from the relol pubke vy,
£sS ' | 200 DOMINION PARK DR APT 1234

5

Trash Adminisirative Fee $3.00

W 030172017

CUSTOMER INFORMATION

. . = Please make checks payable to the property and send payments, billing disputes
' writden inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMIN!
PARK DR, HOUSTON,TX77090.‘

» For bifing information, please call toll-free (888) 679-6455.

Resaif Public Utilities: HARRIS COUNTY MUDD
.?wmymmisduemmmtdm"ulnAhefaev‘mmedhmdamewﬂ!
youx lease.
Envoll in our eBill service TODAY. Go Green; Go Papadess! Visit us ooline at

Fitps:ffone.nwpresident.cord.” -

B s S T e S

; JUSTOMER INFORMATION

The bil you have receved is from NWP Services Corporation.
PO Box 19661 frvine, CA 92623-95601, a provider
of billing services, and is not from the refail pubkic ufhty

DESCRIPTION

bIMEE  0401/2017 NET AMOUNT out: RIS

o Pisase make checks payable to the property and send payments, billing disputes and
written inquiries to: Tralls at Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing iformation, please call toll-free (888) 679-6455.

Retai Public Utilities: HARRIS COUNTY MUDD
o Your payment is due on the 1st of the month. A late fee will be assessed in accordance with
your iease.
Envroll in our eBAl service TODAY. Go Green; Go Paperiess! Visit us online at
https://one.nwpresident.comV.

The bif you have received rs from NWP Services Corporation,

T PO Box 19661, Irvine, CA 92623-9641, a provider a2
== veriue ampareton. of billng services, and 1s rot from the retoil public iy
% R BRI
1200 DOMINION PARK DR APT 1234
B SN SN
11/20/2016-12/18/2016 DAYSsited - | 29

AMOUNT

DA 212017 AMOUNT D $61.50
CUSTOMER INFORMATION

- Mmmmnmmmwmmwmmm
weillon: inquiries to: Tralis at Dominion Perk, Attn: Property Manager, 200 DOMINION

"= For billiog information, pleacs call toll-free (888) 679-6455,
Fletak Public Wtiities: HARRIS COUNTY MUDD

- mmhmwmtddhmmammnbawhmm
your inase.

Ereoll s our B sandce TODAY. Go Green; Go Paperess! Visit us online at




PRRREN s ,( ACCOUNT INFORMATION

R B "1’*“L‘°’*”‘»'*’«"~“*"2ﬁ’f&‘f‘fﬁk¥*."4‘v“‘n‘

W,
T70789130-001 UL DKTE 1107/2016

The bill you have received s from NWP Services Corporation, The bif you have recelvad i kom NWP Servces Corporation,
PO Box 19661, Irvine, CA §2623-9681, a orovider
of bilhng servicas, ond Is not from the refail public utility

PO Box 19661, fvine, CA 926239661, a provider
of billing services, and s not from the retad public utility

DUE DATE ; AT 010172017 NET AMOUNT DUE: IRl

CUSTOMER INFORMATION CUSTOMER INFORMATION

s« Please make checks payable to the property and send payments, bimngdhpuhsm‘

3

5

« Please make checks payable to the property and send payments, billing disputes anc

5!
written {nquiries so: Tralls at Dominion Park, Attr:  Property Manager, 200 DOMINION ‘[; writhen inquiries t0: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090. ‘i PARK DR, HOUSTON, TX 77090,
« For billing information, please call toli-free (888) 679-6455. f « For billing information, piease call toll-free (888) 679-6455.
{,
Retail Public Utifities: HARRIS COUNTY MUOD B Retail Public Utilities: HARRIS COUNTY MUDD )
e Your payment is due on the 1st of the month. A iate fee will be assessed in accordence witt) « Your payment is due on the 13t of the month. A lste fee will be assessed in accordance with
your lease. your lease.
Enrolt in our eBilt service TODAY. Ga Green; Go Paperiess! Visit us online at Envoll in our eBill service TODAY. Go Green; Go Paperless! Visit us ontine at
https://one.nwpresidant.com/. : https:/lone.nwpresident.com/.

R

. smtnem, The b.go 1oy hav;é;ce)ved :scffm?lglg qmlcex Corporation,
The bl you have recened & from NWP Servioss AP x 19661, vme CA 926730661, a provider
oY k. = swrparesion. of billing services. and 15 not from the retail pubhc utihty.

o PO Box 19661, frvine, CA $2623-965), vider
= M-—-u-«u of biling services and  not from the relad puble sify

" SERVICE ADDRESS | 200 DOMINION PARK DR APT 1234

?

" BLING PERIOD

SERVICE TYPE

Allocated Sewer Senice $18.21

Trash Base Fee $1000 istrati .
Yrash Administrative Fee ase p $3.00 Pesi Control Fee $3.00
Pest Control Fee $3.00 f

A 15/ 14 i 'Og

RIS 110172016 § NET AMOUNT DUt LI

' CUSTOMER INFORMATION )

DUE DATE: NET AMOUNT DUE:

CUSTOMER INFORMATION i

« Pisase make chacks payable to the property and send payments, billing disputes ang
written inquiries to: Trails at Dominion Park, Altn: Property Manages, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

!
?
'
i
|
’ « For biling informetion, please cali toll-free (888) 679-6455.
i
EH

« Please make checks payable to the prop ly and send payments, billing disputes and
written inquiries to: Trails at Dominion Park, Atin. Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing information, piease call toll-free (388) 679-6455.
Retail Public Utiities: HARRIS COUNTY MUDD
« Your payment is due on the 1st of the month. A iste fes wilt be assessed in accordance with
your leasa.
Envoll in our eBill service TODAY. Gn Graen: (3n Panariaset \ficit 1= nnfina at

Retail Public Wtilites: HARRIS COUNTY MUDD

« Your payment is due on the 1st of the month. A late fee will be assassed in accordance with
your fease.

e -~ T




e

O J N o )y g
wfm,iwmft“ﬂymf " st al’&f[‘[ﬁ?’n"v gﬁw'ﬁoﬂ%\f‘“’ {’t» !
oI |no7mao-m 070712016
e The bill you have received is from NWP Sepnces Corporuhcm
— MP PO B 10661, v, CA 02623-9651. o provider 2
= o of bifling services, ond 15 not from the refail public utility

Ly v LSS
BILLING PERIOD

SERVICE TYPE

Aflocated Water Service

200 DOMINION PARK DR APT 1234

Alocated Sewer Senvice 317 18
Trash Base Fee $10.00
Trash Administrative Fee $3.00
Pest Control Fee $3.00

Pord
< /5}/ v

DUE DATE.

08N1/2016

CUSTOMER GRMATION

NET AMOUNT DU

« Plsase maks checks payabie to the property and send payments, billing disputes and
written inquiries to: Tralls st Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing information, please call toll-free (888) 679-6455.

Retail Public Wiities: HARRIS COUNTY MUDD
« Your payment is due on the tst of the month. A iale fee will be assessed in accordance with
your isase.
EnrolllnmxreBmWT’ODAY Gonan,Gan:uhs& Visit us online at
hitps:/fone.nwpresident.com/.

ACCOUNT INFORMATION

The bdl you have receved is from NWP Services Corporation,
PO Box 19661, bvine, CA 92623-266] © prowder
of billing services, and is not from the retal public uiltly

200 DOMINION PARK DR APT 1234

Pest Control Fee PagdLj sa'loo
(a(l‘:i‘ 0O |3 ]’U
(R0-5 9
DUE DA 06/01/2016 AMOUNT D $61.59

CUSTOMER INFORMATION

o Pisase make checks payable fo the property and send payments, billing disputes any
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For bitting informetion, plessa call toll-free (888) 679-6455.

Retail Public URilities: HARRIS COUNTY MUDD
« Your payment is due on the 1st of the month. A late fee will be assessed in accordance
your issse.

Errnll in meir aDM ;s dae TANAN Ao e P T VDRI R O S Y -y

"

' i.",, “si NIF ".“""lmn .

Account * | 770789130-001 BILDATE | 08/08/2016
The bili vou hove receved 1 from WP Services Corporation
—_ m PO Box 19661, rane, CA 92623-9651, a provider
T servicns strpreton of bilfing services ond 1s not from the retait puble utility

"1 200 DOMINION PARK DR APT 1234
v T ——————"
DAYS BiLLED'

DESCRIPTION

AMOUNT

Allocated Water Senvice $28.46
Allocated Sewer Service $16.88
Trash Base Fee $10.00

NET AMOUN
CUSTOMER NFORMATION

« Piease make checks payable to the property and send payments, billing disp an
written inguiries to: Trails at Dominion Park, Atn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing information, please call toll-free (888) 679-6455.

Retail Public Utilities. HARRIS COUNTY MUDD
« Your payment is due on the 1st of the month. A late fee will be assessed in accordance with
your lease.
Enrolf in our Bl service TODAY. Go Green; Go Paperiess! Visit us online at
https://one.nwpresident.comy.

The bill you hove receved 1s from NP Services Corparation,
PO Box 1966), livine, CA Q2623-966] g providar
of billing services, and 1s not from the refol public utibry

200 DOMINION PARK DR APT 1234

" DAYS BILLED
DESCRIPTION

AMOUNT

Trash Administrative Fee
Pest Control Fee

‘Oa;ata)

RN 97/01/2016 NET AMOUNT DUE:
CUSTOMER INFORMATION

o Plsase make checks payabie to the property and send paymaents, billing disputes anc
written inquiries to: Tralls at Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing information, plesse call ioll-free (888} 679-6455.

Retail Public Utitties: HARRIS COUNTY MUDD
. erpoyMistﬂwistofﬂnmﬂ:.Aldebewilboassessedhaocodancemh
your lease.

Enroll in our eBill service TODAY. Go Green: Go Panariess! Visit s anlina at



ACCOUNT INFORMATION

The bill you hove received is from NWP Services Cosporation,
PO Box 19661, frvine, CA 92623-0661, a provider
of bilkng services, and is not from the retal public utdity

T i

mlW' 200 DOMNGN PARK DR APT 1234

Allom::g Water Service 0 $23.58
Afliocated Sewer Service $14.82
Trash Base Fee ")3 | o $10.00
Trash Administrative Fee $3.00
Pest Control Fee $3.00

CUSTOMER INFORMATION

» Please make checks payabie to the property and send payments, billing disputes ang
written inquiries to: Trails at Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billing information, please call toll-free (388) 679-6455.

Retail Public Utilities: HARRIS COUNTY MUDD
o Your paymerit is due on the 1st of the month. A late fee will be assessed in accordance with
your lease.
EnmlHnoureBIlssmeeTODAY Gonon.GoPmlass! Visit us online at
www.nwpresident.com. .

s The bill you have receved i from NWP Services Cor, ion,
:_i m Pg)gox ]%rT?Nm uCA 92623-0641, a pr rotion. a2z
tpaseton. of blling services. ond is not from the ratoll public uhlity,
S R WG
200 DOMINION PARK DR APT 1234
st NG PERIOD | 11127/2015-12124/2015 ] suien | 28
" o D RIPTIO O
‘Miscated Waler Serice $23.32
Mncaled Sawar Service $1453
Tweic Base Foe $10.00
“Hle Adcninistrative Fee _b . $3.00
‘Pt Coolrol Fes . $3.00
tif\

LAY 0200172016 NET AMOUNT DUE, $53.85

CUSTOMER [INFORMATION

» Flease make checks payabls 1o the property and send payments, hilling disputes anc
‘weliinn inquiries to: Tralls at Dominion Park, Atin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

" Fox tiling information, pieate call 1o fee (838) 679-6455.

Ptk Pudifc: illies: HARRIS COUNTY MUDD
« Vowr pamert is dueon the st of the month. A late fee will be assessed in accordance with
‘youer lemse.

m Crrmene Fo Mhnnalaa ot WMo o o e

Eronkt . row oR8 candiro TIOAV

A % S
e vEe B o
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ACCOUNT INFORMATION i
BilL DATE | 04/06/2016
Yhe bl you have recewed is from NWP Servicas Corporatvon

PO Box 19661 Irvne CA 926239681 o prowmder
of bitng services ond 15 not from the retoil public unlty

MMMPARKDRAFI 1234

AMOUNT

05/01/2016 NET AMOUNT DUE:

DUE DATE: .74

i CUSTOMER INFORMATION

« Ploase make checks paysbie 1o the property and send payments, billing disputes an
written inquiries to: Trails st Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For biling information, piease call toll-free (888) 679-6455.

Retail Public Utiities: HARRIS COUNTY MUDD

. Yourpaymentismeonthe1stofﬂnmﬂ1.AMefeewﬁlbeassessedinaccordancewm
your lease.
Enroll in our eBill service TODAY. Go Green; Go Paperess! Vist us online at
hitps:fione.nwpresident.conv.

ACCOUNT INFORMATION

0210512016

The bifl you hove recewed 1 from NWP Services Corparation,
Box 19601, rvine, CA 92623-9661 o provider
of b:ng services, and Is not from the retoil public ity

ZWDOHMONPARKDRAPT1234

DESCRIPTION

Vagl jju‘@

Ve

7258

DUE DATE: KX 317l NET AMOUNT DUE: $53.88

CUSTOMER INFORMATION

« Please make checks paysbie 1o the property and send paymaents, billing disputes
writhen inquiries to: Tralls at Domsinion Park, Alin: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

« For billng information, plesse calt ioll-iree (888) 679-5455.

Ratail Public Utilities: HARRIS COUNTY MUDD
» Your payment is due.on the 1st of the month. A lete fee will be assessed in accordance
your fease.

Mrman 2r Denadacct Vnid v amtina ~8

Ensoll in our aRill earvice TONAY Qs



(¥ R — I [ our:u ,rl b u,ﬁf‘{"‘%“‘,‘_“a"{wuy\}‘v ko AP R A
" accobnt * | T70789130-001 B oATE | 11102015 T iccouNt = | 770789130-001 BULUDAYE | 12/08/2015
The bl you b secaned s NP Sevices Corporatn. AP The bl you hove receved s from NWP Qieg{lc:smc‘zf::mﬁm e
== sarvien cocparetion of bilng ;'Ziii 'Z'&ZEQ ?rg?nz g.ffffzaf mzdﬁfmy = . = —— : of billing services, and 13 not from the retarl public vty
""" SERVICE ADDRESS | 200 DOMINION PARK DR APT 1234 " seavice Aboeess " | 200 DOMINION PARK DR APT 1234

uey

‘BILLING PERIOD

SERVICE TYPE DESCRIPTION AMOUNT
) A $15.89
Ao S i | s ||| e e
Tresh Adamists $10.00 Trash Administrative Fee $3.00
Trash Admimstrative Fee $3.00 Poa o $3.00
Pest Control Fee $3.00

' ' vend &
b1 -0 I P e (014-0%
_S540L s | eo
773 0b wfil 77947

A A $60.47
NIV 1210112015 NET AMOUNT DUE. DUE D 01/01/2016 OUNI D ]
CUSTOMER INFORMATION CUSTOMER INFORMATION

« Please make chacks paysble to the property and send payments, billing disputes and .Mmmchnhp-y&hbhm:x:mdpqm;nh.mnggodhwmo”
written inquiries to: Trails at Dominion Park, Atin: Property Manager, 200 DOMINION ! written inguiries to: 'l';;hdbenmm. : Property Manager, DOM
PARK DR, HOUSTON, TX 77090 ) PARK DR, HOUSTON, TX 77090.
« For billing information, please call toli-free (883) 679-6455. « For bifting information, please call tol-free (888) 679-6455.
i 0 ities: HAR OUNTY MUD! . Retail Public Utilities: HARRIS COUNTY MUDD ) .
.Rzﬂrzmmmgigammamu“m&“dhmm « Your payment is due on the 1t of the month. A iate fee will be assessed in accordance witt}
) lease.
your lease. Y et i i1 servi : ! Visit us online at
. Enroll in our eBil service TODAY. Go Green; Go Paperiess! Visit us online at Enmimu:raﬂdls;nvuTODAY. Gonan,GoPapadns& us online

ACCOUNT INFORMATION

The bilt hove rved fs from NWP & - The bill you have received is from NWP Services Corporation,

F. PO Box 1966), Inane, CA 92623-9641, o provider 28522
== —puestion, of bifing services, and is not from the retall public utility »
S0 e g s vy g 2 Dt lge T
SERVICE ADDRESS 200 DOMINION PARK DR APT 1234
e ————————— T —————
“oRrsEMakd ] 29

DESCRIPTION AMOUNT
Allocated Water Service $23.39
Allocated Sewer Senvice $14.41
Trash Base Fee $10.00

CUSTOMER INFORMATION

CUSTOMER INFORMATION
« Pleane maks checks payable to the property and send payments, billing disputes and

- Mm*'ﬁmwﬁbmnwmmmmm.mdmm written inquiries to: Trails at Dominion Park, Alin: Property Manager, 200 DOMINION

weitten inquiries to: Trails st Dominion Park, Atin: Property Manager, 200 DOMINION PARK DR, HOUSTON, TX 77090.
PRRW DR, HOUSTON, TX 77090.

« For billing information, pleese calt Wolt-free (830) 679-6455.
» For illing information, please call toll-free (888) 679-6455, i %%

Retail Public Utilities: HARR!S COUNTY MUDD
Fietal Pudc Utes: HARRIS COUNTY MUDD

’ ; « Your payment is due an the 1st of the month. A late fee will be assessed in accordance with
- wasummeumfmemmAmfeeﬂbewhm . : your lease.
your sase. | Ervnll in e aBil cnnbdnn TRNAY Ao oo o~ = . LR

B - N



MR 0] TroTe9130-001 "SR DA | 0709772015

£, MmeéouhmeteceivedlsltmNW?Servkes ion,

£ Box 19661, Inme, CA 926239601, a 2
ipesaton. of bilkng services, and is not from the: retod pubic viity.

"1 200 DOMINION PARK DR APT 1234

Trash Adminisirative Fee
Pest Control Fee

NET AMOUNT DUE

CUSTOMER INFORMATION

» Piosse make checks paysbie to the property and send payments, billing disputes and
written inquiries to: Trails at Dominion Park, Attn: Propacty Manager, 200 DOMINION

PARK DR, HOUSTON, TX 77080.
« For billing information, please call toll-free {888) 679-6455.

Retail Public Utilities: HARRIS COUNTY MUDD

o Your payment is due on the 1t of the month. A \sle fee will be sssessed in accordence wi
your jease.
Enroll in our eBill service TODAY. Go Gresn; Go Paperiess] Visit us online at

i
e

TN TN

o rstns

ACCOUNT INFORMATION

e | 08/05/2015
bilt you have ived is from NWP Services Corporation,
AP e e 1603 e, CA G2623.058), & proweer os2
= s parwien of billing services and is not from the retal public utiltty
. 'sm e mﬂ ESS .7} 200 DOMINION PARK DR APT 1234
M SRR DS = Gt aneatanreL ,
" BMLING PERIOD
SERVICE TYPE DESCRIPTION AMOUNT
$10.00
Trash Base Fee
Pest Control Fee .

CUSTOMER [NFORMATION

« Please make checks payable 1o the property and send payments, billing disputes ang
written inquiries to: Trails at Dominion Park, Attn: Property Manager, 200 DOMINION

PARK DR, HOUSTON, TX 77080.
« For billing informetion, please call toli-kee (888) 679-6455. ;

Retait Public Utilities: HARRIS COUNTY MDD . ) .
- praymuiisdmmme1stdﬂ!enmm.Amﬁeuibeassessedmaocordancewnh
your lease. )
Enrol in our eBilt service TODAY. Go Green; Go Paperiess! Visit us online at

2, The bill you have received is from NWP Services Carporation,
SN PO Box 19661, Irvine, CA 92623-0681, o provider o2
= weparaton. of billing services. and 15 not from the retad public ity
-SERVICE ADDRESS ' | 200 DOMINION PARK DR APT 1234
BRLING PEVIOD 03/31/2015-04/29/2015 DAYS BILLED 2
R & N o AMO

DUE DATE. 0801/2015

NET AMOUNT DUE-

CUSTOMER INFORMATION

. Mmmmmbmmmmmmm
| written inquiries f0: Tralls at Dominion Park, Atin: MW.MDWN(;‘"
! PARK DR, HOUSTON, TX 77090,

 For biling information, please call toil-ree (308) 679-6455,
Retall Public Uthities: HARRIS COUNTY MUDD

« Your payment is due on the 1st of the month. A late foe will be assessed in accordence with
your lease.

Frmll in rawr oM candra TONAY  a Rrnnne Ra Benadanal Vel con aabiaa =8

The biff you have received 15 from NWP Services Corporotion,
PO Box 19661, irvme. CA 92623-9601. a provider
of billing services, and & niot from the retail public utify

DESCRIPTION

DUE DATE:

NET AMOUNT DUE-

CUSTOMER INFORMATION

o Plosse make checks paysbie to the property and send payments, billing disputes an
written inquiries fo: Tratle at Domikion Park, At Property Maneger, 200 DOMINION
PARK DR, HOUSTON, TX 77080 © . -

« For biling informalion, piesee calt 10k fres (883) 679-8455,

Reiail Public Utikies: HARRIS COUNTY MUDD
» Your payment is dus on the 1st of the month. A labe fee will he assassad in accordance witi
your lease.




O |

Aaa e g i |
] I BILLDATE | 04/03/2015 |

AN et

" BHLING PERIOD

DI  0401/2015

CUSTOMER INFORMATION

o Plsass make checks payable o the property and send payments, biliing dieputes andl
written Inquiries to: Tralle at Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77000.

« For billing information, plesss call toll-free (888) 679-6455.

Retait Public Wtilitiss: HARRIS COQUNTY MUDD
o Your payment is dus on the 1st of the month. A isle fee will be assessed in accordance with

your lease.
Enroll in our eBMl service TODAY, Go Greer; Ga Papedess! Visit us online at
www._nwpresident.com. -

R IO

S G NN Y ﬁ‘j?“r' rf"‘"“‘fa"f“‘v"’lmf"g, IR

. ACCOUNT #° lmm«ao-m 0311112015 ACCOUNT #

The bill you have received s from NWP Services Corporation, ,,:p} The bl you have received Is from NWP Services Cosporation,
PO Box 1964, lrvine, CA 92623-968\, a provider a2 3 PO Box 19664], frvire CA 32623-06b1, o provider ns2
of billing services, and is not from the retorl public utity = werpmaton. of billing services. and s nat from the retall public utitty
N T B " " " "
SERVICE ADDRESS | 200 DOMINION PARK DR APT 1234 SERVICE ADDRESS 200 DOMINION PARK DR APT 1234

BILLING PERIOD
SERVICE TYPE

CUSTOMER {NFORMATION

« Plaase male checks paysble to the property and send psyments, billing disputes anj
written inquiries to: Trails at Dominion Park, Attn: Proputyuungu,zOODOMIMON‘

PARK DR, HOUSTON, TX 77000.
» For billing information, plesse call toll-free (888) 679-6455.

Retail Public Utilties: HARRIS COUNTY MUDD
o Your payment is due on the 1st of the month. A tate fee wil be assessed in accordance witif
your lease.
Envoll in aur aBilk service TODAY. Go Green; Go Papedess! Visit us ontine at
www.nwpresident.com.

ACCOUNT INFORMATION

The bill you have received is from NWP Sarvices Corporation

PO Box G601, ivine, CA 92623-9661, o prownder a2
of biling services, and is rot from the retal public utlity
SERVICE ADDRESS | 200 DOMINION PARK DR APT 1234
BAUING PERIOD | 12131/2014-01/3172015 DAYS BILLED
DESCRIPTION AMOUNT
Pest Control Fee $3.00
g3l
(MZ;:”’ , 561
? } A0S o A
DUE DA 03012015 AMO D $48.11

CUSTOMER INFORMATION

« Piease make checks puyable to the property and send puyments, billing disputes and
written inquiries to: Trails st Dominion Park, Attn: Property Manager, 200 DOMINION
PARK DR, HOUSTON, TX 77090.

o For billing information, plesse call toll-fres (08) 679-6455.

Retail Public Uthities: NWP INTERNAL SUBSTITUATION ACCOUNT

« Your payment is due on the 1st of the month. A lete fee will be assassed in accordence with
your lease.

. WPBMbwmmbmmwﬂdey
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Tralls at Dominion
200 Dominion Park Dr.

o P Houslon, TX 77000 t0083629 | 01/01/2015 44.49

CENTAURUS TRAILS AT DOMINION L1.C
,?L(A.)
100 T s

Yo -4 hshis

Biling Dete: 121152014

Detail of Currert LAy Charges for: ~ Nringm Hughes

Biing foe 172015 300

Pest foe 172015 3.00 b

Trash fee 112015 10.00 e3- { 9 (/1 o
Water BMing 11/14/14-12113/14 1550 “ 3509 {3 ' Y
Sewer Biling 111414121314 12.99

Neinga Hughes &2?5- '+‘7

200 Dominion Park Dr. #1234

—
TOTAL NEW CHARGES: 44.40 l/}é‘lg

Ihe sbove cherges are due on the 1st of the month. Outstanding belances wil be charged a late fee according to your lease
agresment. mmummnmmummmm«umbmmwmmmm
charges in a imely mannes. The purpose of this communication i 10 collact & debt.

The City of Houston is the Public Utity. The weler/sewer charge on this bil is determined on an allocated basis and is not from the
City of Houston. This bl is rendered by Sitveria, LLC. To dispute this bil, piease contact your Community Manager at the address

i listed above.
/ S
Trails at Dominion
200 Dorminion Park Dr.
! Housion, TX 77090 10063629 | 02/01/2015 4245

Busicase Sarvises

CENTAURUS TRAILS AT DOMINION LLC

Billing Date:01/21/2015 (a ﬁ .00 2}3},{-;

- . <
Deisil of Curent Uity Cherges for, ~ Neinge Hughe Yz.2 &_I 'Sl !
==
Biling fee 272015 3.00 ) R
Pestfee 212015 3.00 ‘__bbl '25’ pﬂ
Trash fes 22015 10,00 F90-° o - y ,5/,5’
Water Biing 1214/14-113/15 14.10 T
Sewer Biling 12/14/14-1113115 12.35 p?..? |-2S \~I
200 Dominion Park Dr. #1234
25 }/{
Houston, TX 77090
TOTAL NEW CHARGES: uW

The above cherges are due on the 1st of the month. Outstending balences will be cherged a lete fes according {0 your lease
agreement. Any error or omission on this bl does not sbsoive resident of the obligation 10 pay the comect rent amount and other

charges in a imely The purpose of this is to collect a debt.
The City of Houston is the Pubkc Utijity. The water/sewer charge on this bill is on an d basis and is not from the
City of Houston. This bill is d by Silveria, LLC. To dispute this bill, please your C ity ger at the

I sted above.

PR R R N

PPN



Trails at Dominion
ACCTH Due Dat: Amount Due

200 Dominion Park Dr.
2 -y Houston, TX 77090 11/01/2014
CENTAURUS TRAILS AT DOMINION LLC
Billing Date:10/16/2014

Defail of Corrent Uity Charges for, ~~ Nzinga Hughes

Biling fee 11/2014 385
Pestfee 1172014 3.00
Trash fee 1172014 10.00
Sewer BMing 00/14/14-10/13/14 13.60 U ) 5 gO-0 O
Water Biling 00/14/14-1613714 15.96

[ (S e S N

om0 i) 165 1
Pai i >

TOTAL NEW CHARGES: 46 W

The above charges are due on the 1st of the month. O‘Mhﬁmﬂmd-nedamhemhmmse
agreement. wmmMmmummmwammnmmmnmmmtm
other charges in a timely menner. The purpose of this communication is to collect a debt. -

Tive Gity of Houston is the Public Utifity. The water/sewer charge on this bill is d ined on an allocated basis and is not
from the City of H This bill is rendered by Silveria, LLC. To dispute this bill, pi your C nity Manag
af the address listed sbove.

Traits at Dominion
200 Dominion Park Dr.

B S i Houston, TX 77090 10/01/2014

Bliing Date:00/16/2014

Detalt of Currart Uttty Charges for. Nzinga Hughes

Bifling fee 1072014 395
Pest fee 102014 3.00
Trash fee 1072014 10.00
Sewer Dilling 00/14/14-0013114 13.06
Water Bilting 08/14/14-09/13/14 15.06

Nzings Hughes
200 Dominion Park Dr. #1234

Houston, TX 77090

The above charges are due on the 1st of the month. Outstanding wilt be ged a late fes according to your lease
agreement. Any eror or omission on this bl does not absoive resident of the obligation to pay the comect rent amount and other
charges in a imely manner. The purpose of this communication is 1o collect a debt.

The City of Houston is the Public Utility. mmmmmﬂ&mmmmmwmwmmmm-
City of Houston. This bill is rendered by Silveria, LLC. To dispute this bilt, plesse your Ci nity. Mariage dh dere




05/01/2014

Biling fee DW2014
3.95

Pest fes 00/2014
Trash fes OW/2014 12'00
.00
Sewer Biling 07/14/14-08M 314 13.20
Water Billing 07/14/14-08/13/14 14.98
Nzings Hughes
200 Dominion Park Dr. #1234
Houston, TX 77080

ajreement. Any amor or amisslon on this
bl does not absoive "
charges in a timely manner. The purpose of this commun: o """::;Mm»mhmm.m .

TheChyofHommhluP«bﬁcUﬂ(y The
Coy ot e . Wsewerchweontmsbms‘ termined o d basis §
Hotm. bil is rendered by Sitvedia, LLC. To dispute this bill, plesse ):::l“ ity M N:::m"‘"m

Trails at Dominion

oY Dor [ Amount Due
200 Dominion Park Dr.
Houston, TX 77080

Biking Date:07/15/2014

- C@/»//’-{

Biing fee 0B/2014 3.95
Pest fee 0822014 3.00 .
Trash fee 082014 10.00 X//S/I“[
Sewer Bifing 08/14/14- 071314 1333

Water Billing 06M4/14-07113/14 14.89

TOTAL NEW CHARGES: 4&

Mbﬁmﬂbedmﬂahhfeemdmmyww
p-ymecamdm-mﬁmdom«

The sbove charges sre due on the 1st of the month.
agreament. mmwmmmmmmmmwdmmh

charges in a timely manner. Thepupoeeowisconmm&beoled-debt
mcnymmmnsmemuu\y.mmmmemmsmis d on an d basis and is not from the
CRy of Houslon. This bill is rendesed by Siivesie, LLC. Tom«dsbi.pleuseconhclyourcwunnyumatmm:
fisted above.




10063629 | 07/01/2014 4317

3.95
300
7.00

Biling foe 07/2014

Peatfee 772014

Trash fes 0712074

Weter BNing O5/14/14-08/13/14 1570

Sewer Biting 05/14/14-08/13/14 1352
Nzings Hughes

200 Dominion Park Dr. #1234

Houston, TX 77090

TOTAL NEW CHARGES:

1o your lease
mmmnumuMdummmuuw-mum
agresment. mmwmummmummmmlﬁmmbmuwmmmm

charges in a timely manner., The purposs of this communication is o collect & debt.

y i from the
The Clty of Houston is the Public Uity The waterfsower charge on this bilt is determined on an allocated basis and is not
City of Houston. This bill is rendered by Shiveria, LLC. Tomuu.mwmmc«mumdmm

Nisted above.

ACCT= Due Date A curt Doe

10063629 | 06/1/2014

Biling Date:05/16/2014 . Pd ’ ’b

Detnil of Current WMty Charges for; ~ Nazinga Hughes

Biling fee 06/2014 285 4 I( ‘7 'b7

Pest fee 06/2014 3.00

Trash fee 08/2014 7.00
Sewsr Effing 0414140511314 12.42 (/ 3 1'4 .
Waler Biling 04/14/14-05M3/14. 1430
Nzinga Hughes
200 Dominion Park Dr. #1234
Houston, TX 77000

1 ToTaL nEwcHARGES: B ‘M,W

mmmanmmwmm‘mmumw.umm o oy
agreement. Any emor or omission on this bit does not absolve resident of the obligalion 10 pay the Comect ‘el AR
93 in & Simely or. The purpose of this communicalion is 10 collect 8 debt. .

The City of Houslon is the Public Uity. The waler'sewar charge on this bl is determined on an allocated bas:
gutzdomm.mwumwsmnuc Yo dispute this bit, plesse contact your Cormmunity i




Billing fee 0372014 3.85

Pestfoe 03/2014 3.00
Trash fee 03/2014 7.00
Sever Billing 01/14/14-021M /14 12.99
Water Biling 01/14/14-02113114 13.82

Nzinga Hughes
200 Dominion Park Dr. #1234

Houston, TX 77090

yLf &9

yuls T V797

TOTAL NEW CHARGES: 40.

The above charges are due on the 1st of the month. O ding bel will be charged a iale fee according fo
agroement. Any eror of omission on this bil does not abealve resident of the obligation 10 pay the correct rent amount
charges in a timely manner. ‘The purpose of this comoumication is 1o collect a debt.

3
i
2!

The City of Houston is the Public Ulilty. The waler/sewer charge on this bill is delermined on an allocated basis and is not from the
City of Houston. This bill is rendered by Silveria, 1L1.C. To dispute this bilt, plaase contact your Community Manages at the address
listed above.




Trads at Dominion

200 Dominion Pack Dr. Sue Dato Amouat Cue
2 neer £ Houston, TX 77090 **
Billing Debe:D6/21/2013
Biling Yok 2013 aes -7/.57 }g
Past Conirat 07/2013 3.00
Trash Fee 0712013 7.00
Gas Biing 514611313 0.07
Sewer Biling 5/14-6/13113 1075
Water Bifting 5/14-6/13/43 8.06 Nzinge Hughes
’ 200 Dominion Park Dr. #1234
Houston, TX 77090
TOTAL NEW CHARGES:
The above cherges are dus on e st of the morth along with your rent. O« dng bek wik be ped a iate foe according

to your leave agreement. Any emor or amission on this bil does not absoive resitert of the obligation 1o pay the comect rent
amount and other charges in a timely mannes. The p of this Ncation is to collect a debt.

P

The City of Houston is the Public Utiily. The watersewer charge on this bill is determined on an allocated basis and is not from the '
City of Houston. This bl is rendared by Siverie, LLC. To dispule this bill, plesee contact your Community Manager at the address
hsted above.

“m

Trails at Dominion

Duo Cate Smpoaunt Due

Alarm Fee 05/01-05/31/2013 0.01

Biling fee 6/2013 398

Pest Conirol 06/2013 3.00

Trash Fee 06/2013 7.00

Gas Biling 4714-5/13/13 o.o7

Waler Bifing 4/14-5/13113 883 Nzinga Hughes

Sewer Bling 4/14-5/1313 10.7 200 Dorninion Park Dr. #1234

Houslon, TX 77090

TOTAL NEW.CHARGES: 2357 W
Cigan

ey

10 your jesse agremment. hymorpmh‘imonﬂhldmmm
smount and cthec cherges in a Sirnely menner. mmdumuni

L, Py
The City of Houslon is the Public Ulilty. The walsr/ewer charge on this bill is determined or s SIIE4R
City of Houston. This bilt is rendered by Silveria, LLC. Tomtﬁbhlmwm}h e



Oue Date Arnoupt Due

10063629 | 05/01/2013 84.05

| Qotallof Curront Uty Charges for, Nzinga Hughes

. Almmn Foe 04/01-04/312013
Biling fee 5/2013

Past Control 05/2013

Trash Fee 05/2013

Gas Biling 31144113113
Sewer Biling 3/14-4M313
Water Bifing 3/14-4/1313

“EDTAL NEW CHARGES:

The above charges are due on the tst of the month Gutstanding buben

)
e 5517 00
395 b 4' O 5
3.00 s
700 P 62205
0.10
109 Nzinga Hughes Yey *"'
208 200 Dominion Part Dr.#123¢ 13 &7’ 1 1‘7’%
Housbon, TX 77090 3
Ve e
wik be cherged 2 lete fee according 10 your lease

agrsement. mmumummmumﬁmwwuwwnmvtemmmmm
charges in a timely manner. The purpose of this communicalion is 10 collect a debt.

The City of Houston is the Public Usifity. The water/sewer cherge on this bilt is determined on an affocated basis and is not from the

Chy of Houston. This bill s rendered by Sitveria, LLC. To dispute this bill, pk
fisted above. ¥wmmb¢nmmm1edm*hebﬂ\gm.

your C ity Manager at the address

Traits st Dominion
200 Dominion Park Dr,

Burivare Sarviass

Bitg Date: 121042012

Biling Fes 12013

Pest Control 112013

Trash Fee 172013

QGes Biling 111141213712
Welter Biling 117/14-12/1312
Sewes Biling 11/14-12113/12

TOTAL NEW CHARGES:

395
300
700
0.06
8.97
10.87

10063629 | 01012013 33.85

'

Nzinge Hughes
200 Dominion Park Dr. #1234
Houston, TX 77090

_ L]
The sbove chamges are due on the 1stdumm\nmvam_mammmmm
agresment. mmwmuummmummmm-ndum—mmnuwmmmmm

charges in a timely menner. The purpose of this sication i to collect & debt.

The Cily of Houston is the Public UtiRty. mmmmwwhmmmmm-uhmmm
City of Houston. This bill is rendered by Siverie, LLC. Tommmmmmmmmuwm

Nisted above. Your waterfsewer payment is due no ister then 16 days sfter the biling date.
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HAYSTACK OR A NEEDLE?

Author:
Published: March 2016

Very few events have such far reaching impact as the annuat Energy Summit. A wide selection of multifamily’s literal power
brokers assemble in Washington, D.C. to analyze and discuss the future of utility management and all it encompasses inside
the business of apartments. One discussion led by NWP Services Corporation CEO Ron Reed asked owners and operators
which they prefer when dealing with the utility data on their properties: a haystack (big data) or a needie (the answers they
need to solve issues that arise). Reed's business mode! for data delivery, especially in today's fluid environment, is delivering
the needle, for quick-turn decisions.

The event was opened by Reed, who also announced that his company and host of the event, NWWP, had been acquired by
Dallas, Texas-based, RealPage just days before. He described the transaction as the “fastest deal ever made" because of
the synergies, and that the two companies were so compatibie. “| am excited to lead such a talented team, while integrating
the best of each platform,” said Reed. "We will focus on accelerating our shared vision of creating the industry’s ieading
resident billing, energy management and back-office services platform.”

Steve Winn, CEO of ReaiPage, also present at the summit concurred, adding that the customer-centric cuiture of the two
companies was extremely compatibie.

Keynote speaker, Lily Donge of the Rocky Mountain Institute, discussed the energy transformation occurring across our
country, and what it means for energy and utilities into the near and distant future. Donge's presentation was interactive

allowing attendees to weigh in on topics throughout her presentation providing a fascinating, real-time perspective of the
owners and operators in the room. A few of their responses:

Can we decouple growth and energy in the United States in the next 5 years?

o Yes: 71%
o No: 28%

Can we decouple growth and energy in developing countries in the next 5 years?

e Yes: 56%
o No: 44%

Where are we going to see the most advancement in mobility in the next 5 years?

e IT of everything: 24%
o Cities will dominate: 44%
¢ Change my car: 44%
o Drive my car for me: 22%

The attendees weigh in
With its full line up of speakers, the Energy Summit featured presentations from nearly every national reguiatory agency
connected to utilities including the Environmental Protection Agency (EPA), Fannie Mae's Multifamily Green Initiative, and the

Department of Energy (DOE).

So what was the take away from those owners and operators at the Summit? MHP asked what changes or threats with
regard to utility management and billing they see in the days ahead, and what action they think necessary to mitigate risk.
Here's what our thought leaders had to say:

6/5/18, 4:35 PM
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Mark Copeland, Asset Manager, MWC Consulting

The biggest change | see coming to multifamily utility billing is more reguiation around RUBS (Ratio Utility Billing Systems)
billing. Also, while not so much in Texas, there is a move in most states to install meters to benchmark, and eventually garner
conservation in resident consumption. With RUBSs billing, there is harder baseline to show reduction of water usage to our
residents.

Going forward, the biggest concern we face as owners and operators is the volatility of the energy markets with the price of
water as the number one threat. While prices are low now, and iook to stay low in the coming year, this wili be harder to
predict and budget in the future. Water will continue to {ead to increases across all utilities, with no end in sight to the
regulation and rise in storm water fees.

I'm also keeping an eye on today’s hyper multifamily market. The ever increasing rents will add pressure to an already-
lacking inventory of affordable housing. HUD and local governments will continue to push regulation to the private sector for
solutions, and if they don't get it voluntarily, they will certainly force affordable housing quotas on new development.

Elaine Doughty, Utilities Manager, Morgan Properties

| don't see a farge change ahead from an owner perspective. Owners are going to continue to pass along cost to the end
user in an effort to bring focus on usage, with the intended result of conservation. Any significant shifts in this would come
from legislation changes within municipalities.

The largest concemn that | currently have is for the utility companies to keep up with the maintenance of the equipment
capturing our usage. Our portfolio is older construction in long-developed regions. We work very hard to maintain balanced
billing to our communities. We carefully monitor our usage per asset and have to work very closely with utility companies and
their budgets to be sure that the equipment is maintained.

From the utilities perspective, we would want to be sure that our residents have a very clear understanding of what they are
paying for. In order to make this a reality, we need to have a very clear utility addendum and be sure that our site staff is well-
versed in their building systems, bill-back programs and resident conservation efforts.

Gabrielle Gonzalez, Vice President, Property & Asset Management, J.C. Hart Company, Inc.

There's ever increasing emphasis from federal and state governing bodies on the preservation of natural resources. As such
it will be critical that apartment developers and managers employ adequate forethought in order to remain poised to tackle
future energy related regulatory requirements.

While net zero building design is becoming standard in some coastal markets, most Midwestern markets have not yet
legisiated this conservation design. The progressive multifamily developer will take the lead from these energy conscious
markets and consider an adaptive design for their buildings. Doing so will enable owners and managers to employ alternative
energy sources down the road without cost prohibitive constraints.

Lori Hanson, CAPS, CAM, Manager, Operations, Greystar Advantage Solutions

| see opportunities for us to be more efficient as an industry. New technologies and reporting features are making it easier to
monitor our utility management programs more closely and get more accurate data. This will allow for more efficient and
streamlined operations. | also anticipate more levels of leadership within the organization involved in utility management and
sustainability efforts. | believe these areas will become a focus for everyone in the organization, and no longer be left to be
managed exclusively by a designated “utility" person within the organization.

Some of the new technologies that exist may be seen as too expensive to implement by some muitifamily operators and
owners, which | see as the biggest threat.

The one thing muitifamily owners and operators must do in the year ahead to mitigate risk is educate employees at all levels
of the organization.

David Jaffee, Senior Manager, Operations, Pangea Properties
The biggest changes | see coming to multifamily utilities and billing are smarter communication devices (smart meters, nests,
alert systems, etc.) to notify landlords of issues before they receive a bill.

Reguiatory changes, specifically those outlawing RUBS, are the biggest threat we face. And while mitigating risk definitely
depends on the type of property and construction stage, proper winterization is the biggest risk we've faced.

Mary Nitschke, Director of Ancillary Services, Prometheus Real Estate Group

| see an increase in striving for efficiency. The outdated method of utilities seemed to be "just pass it on the resident.” Now,
we are shifting toward really managing our spend, reducing our costs and taking that gain on our rents. In the next 5 years, |
see serious discussion on Net Zero MUDs (Municipal Utility District) and how we are going to retrofit to Net Zero on existing

http./fwww.multihousingpro.com/print.php?AID=1216 6/5/18, 4.35 PM
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construction.

The biggest threat is that the costs of utilities will hit a point where we will not be able to achieve the rents we need to achieve
because cost of living. Utility costs, specifically, will drive our customers out of our communities. When utilities get so high
that our leasing is impacted, that will be the true nightmare.

The one thing I think multifamily owners and operators must do in the year ahead with regard to mitigating risk on their
properties is not assume that maintenance means efficiency. | believe all our buildings run the same risk of leaks.

How often are systems being inspected? If a resident complains about something like "my water isn't hot enough,” are we
just turning up the thermostat on the boiler, or looking for a “why" is the resident's water not hot? When plugging in our golif
carts, are we considering TOU (time of use) rates? If we need an extra trash pickup, is it because we have lots of trash, or do
we need more recycling or, perhaps, composting? Don't assume the path of least resistance is the correct solution. Dig
deeper until you are sure that the solution to the complaint is the solution to the problem.

Vicki Parrish, Director, Advantage Solutions - Energy, Greystar Advantage Solutions

Over the next year, we will see continued expansion of utility billing for multifamily communities. New and more extensive
fees will become the responsibility of the residents as ownerships have no choice but to shift some of the burden for these
expenses to residents in order to promote conservation and expense management. Within five years, utility billing companies
will need to be the primary conduit for energy benchmarking programs and expense management reporting for ownerships
and government agencies as costs escalate and conservation programs become more necessary.

One of largest threats to owners and operators is unfounded accusations of fraudulent or illegal bifling practices for
communities which can {ead to very costly litigation. As the industry is becoming more and more regulated, owners must use
and depend on reputable firms with solid practices to avoid such pitfalis.

Owners and operators need to implement well thought out plans to manage all aspects of lease documentation, site staff
education, and coordination with their utility bifling providers so that all aspects of the resident billing are legal, well
documented and explained correctly to residents and potential residents.

Todd Richman, Senior VP. Financial Planning & Business Development, Morgan Properties
| think we will continue to see greater analytics allowing utility managers to make better decisions in the years ahead.

The biggest threat facing owners and operator are the new laws preventing or changing how multifamity owners and
operators bill utilities back to residents.

Mitigating risk will involve reviewing consumption data to determine where there are cost saving opportunities especially with
rising prices for water and sewer.

Tom Spangler, President & Owner, TomCin Ventures, LLC

Companies will need to establish meaningful sustainability programs. Foreign investors are insisting on these, as they are
common outside the United States. Also, since buildings account for almost 40 percent of total U.S. energy use, most cities in
the U.S. will in the years ahead require public reporting of utility costs for commercial buildings with multifamily soon after.

Utility costs are the third largest operating cost behind payroll and taxes/insurance, and they may move into second place
soon in some locations. Water and sewer costs have increased over 6 percent annually the last five years nationwide, and
even more in coastal areas, cities, and areas experiencing drought. This trend will continue without regard to the direction of
rents.

Owners and operators must develop expertise in driving down utility costs. it must become an integral part of property
management for every professional real estate company.

Wes Winterstein, Vice President, Utilities Management, Bell Partners

At this point in time, it seems that the adoption of remote monitoring/controf of individual apartment unit utility consumption
has the potential to make progress in the coming year that would then set the stage, if the technology works as advertised,
for significant expansion of remote utility monitoring and even remote payments in the next five years.

Currently it appears to me as though significant artificial increases in utility expenses threaten the muitifamily industry aiong
with potential legislation requiring owners/operators to invest in conservation measures that uitimately inure to the benefit of
the residents while not adding quantifiable value to the assets. There is also the threat that owner/operators will be limited
from passing resident (consumer) expenses along to them, which again will inure to the benefit of the residents, while
devaluing the asset. Both of these threats would most likely be the result of uninformed policy makers aiming to make good
decisions.

http./fwww.multthousingpro.com/print.php?AlD=1216 6/5/18, 4.35 PM
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in an effort to mitigate risk on the utilities front, | would recommend that multifamily owners/operators engage resident utility
billing and invoice processing companies with a robust iegal team in order to remain apprised of the utility related regulations
and legislative issues unique to our industry.

http:/fwww.multihousingpro.com/fprint.php?AID=1216 6/5/18, 4.35 PM
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All reviews > Utility > NWP Services Corporation 61 »

NWP Services Corporation - ] CAN
PROVE NWP RIP PEOPLE OFF!

© 535 Anton Blvd #1100, Costa Mesa, CA 92626, USA  Dec 03, 2016

* -7~ 1.7 Details 2 comments

I am a property manager and work for a management company who
inplimented the residents start paying water sewer and garbage a
couple years ago. | will go as far as saying this.....

Related: NWP Services Corporation - NWP Harbor place maryland

| believe the Management Companies and owners who hire NWP are
just as crooked as NWP themselfs.! | can prove this company rips
people off and charges illegal charges and NWP knows it is illegal and
still charge it because the owner tells them to! Example: when we
have old appliances or any debris hauled away by a vendor that bill is
sent to NWP by the owner then NWP adds that to your bill! | can prove
it!

Example: A resident moves out throws there (let's say sofa) at out
dumpster area. If we know what resident throws it away we bill that
resident at move out. Then that same hauling bill that the resident
pays for is also sent to NWP and yes YOU again pay that bill! I can
prove this!

Example: If there is a water leak a main line underground you the

https.//nwp-services-corporation pissedconsumer.com/i-can-prove-nwp-rip-people-off-20161203966146 htmi 6/5/18, 4 37 PM
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residents pay for it!

| can prove this! | also know that by posting this most likely | will be
FIRED!

Reviewer is in unhappy mood. This person stated that there is a room
for improvement of suck. Please immediately contact the author of
this review to discuss "over charging" of nwp services corporation
billing service. NWP Services Corporation needs to read this review
and look into the issue (if any) according to poster's claims.

Other people also mentioned nwp services corporation billing service
in their reviews. You may find this information helpful for further
shopping at NWP Services Corporation.

Review #966146 is a subjective opinion of poster.

Helpful? | Yes2 ] [No1 [~

hitps.//nwp-services-corporation pissedconsumer.com/i-can-prove-nwp-rip-people-off-20161203966146 html 6/5/18, 4-32 PM
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Comments

vg tenants Mar09  #144329

AN :
Hello,We are the unfortunate tenants, who are forced now to pay bill
to/thru NWP.Would you get us more concrete information and proof
about billing practices that you metioned?our emial is
vgtenants@yahoo.com
Reply Helpful? | YesO ] No ﬂ ~

AN Anonymous Dec 14,2016  QLlas Vegas, Nevada, United States ~ #1255543
They are rude. You get told different information each time you call.
Even management can't give straight and correct information. | have
never spoke to people with such incompetence.

Please train your employees better starting with management. if you

are going to do billing for utilities be able to explain it to the

residents.

Reply Helpful? | Yeso | [Noo | P~
https'//nwp-services-corporation pissedconsumer com/i-can-prove-nwp-itp-people-off-20161203966146 htmi 6/5/18, 4°32 PM
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NWP Services Corporation Recently i NWP Services Corporation Most
Discussed ; Helpful Reviews

THIEVES - NWP Services Corp. CLASS ‘ Rent and utility paperwork
ACTION LAWSUIT NECESSARY May 30 ,
Complain

Complain May 29 , .
Absolutely the worst and most inconsistent

Absolutely the worst and most inconsistent Public Utilities

Public Utilities May 11

Wow these utility charges are astronomical

NWP has been overcharging Mar 09 ,
NWP Services Company

They hit you with late fee even seconds
after your due date!! Mar 09

NWP Services Corporation Products
and Services

NWP Services Corporation Reviews

Rent and utility paperwork

Residential Water Supply 6

Complain At 16
Bogus fees added to account

Water Supply 13
Absolutely the worst and most inconsistent w11
Public Utilities

Account 8

Wow these utility charges are astronomical
Billing Service 5

Customer Care 2

You May Also Like

https.//nwp-services-corporation.pissedconsumer.com/i-can-prove-nwp-rip-people-off-20161203966146.html 6/5/18, 4.32 PM
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All reviews > Utility > NWP Services Corporation 61 >

NWP Services Corporation -
THIEVES - NWP Services Corp.
CLASS ACTION LAWSUIT

NECESSARY

Sep 12, 2015

*, -====-- 1.0 Details 4 comments

Moved into a new building in Austin, TX with condo like finishes, very
nice. Then | was shocked to find out that we has allocated water,
which is managed by NWP. | always have paid $30-$40/month for
water and wastewater but now my bill is almost $100/month for
water/wastewater!

Related: NWP Services Corporation - Worst billing ever

Get this.....the wastewater is the EXACT same amount of gallons as the
water coming out of the tap.....this is IMPOSSIBLE! This would require
every single drop going down the drain. The bill also states that it is
"submetered", tricking people into thinking it is their own usage.

| hope a reputable class action lawyer finds this because it is like

having a bird in your hand. Please put these people out of business!

This reviewer shared experience about "stealing" and wants this

https://nwp-services-corporation.pissedconsumer.com/thieves-n.. ices-corp-class-action-lawsuit-necessary-20150912698760.html 6/5/18, 4:31 PM
Page 10f 6



business to "report them to the feds for theft and put them out of
business!". This person is overall dissatisfied with NWP Services
Corporation. Reviewer wants customer support to reach our to him or
her ASAP for further discussion of this matter.

Also, you can continue reading comments about NWP Services
Corporation.

Check out the best and the worst companies in Utility category for
more informed decision or compare NWP Services Corporation to
other companies on our site.

Review #698760 is a subjective opinion of poster.

Helpful? | Yes6 No 0 ~

https'//nwp-services-corporation.ptssedconsumer.com/thieves-n 1ces- corp- class-action-lawsuit-necessary-20150912698760 htmi 6/5/18, 431 PM
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Comments

Anonymous May30  #1490053

AN : . . . - ,

How can | be included in lawsuit. This Co. Still is over charging me.

Reply Helpful? _“Y—;—s—(;-] [—I:I:O"l ~
AN Anonymous May30  #1490036

Hello my name is Portia and | rent an apartment in North Wales Pa.

The Addison at English Village and my water bill is extremely high .

So expensive ...

That our apt. Will take you to court if you fall behind on your water or

electric bill .

Reply Helpful? [YesO } { No(ﬂ [~
AN Anonymous  Sep2g 2016  QAustin, Texas, United States  #1219466

My waistwater is double my usage which is double my actual

Reply Helpful? ﬁ(eso No a [~
AN Anonymous Mar30,2016  #1136474

Contact KBK law firm in Southern Cal they are in the process of filing

a suit!

ey
Reply Helpful? | Yes1 | | NoO | |
https://nwp-services-corporation.pissedconsumer.com/thieves-n. ices-corp-class-action-lawsuit-necessary-20150912698760.htmi 6/5/18, 4:31 PM
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LEASE ADDENDUM FOR
ALLOCATING WATER/WASTEWATER COSTS

1. Addendum. This is an addendum to the TAA Lease Contract for
Apt.No. 1234  intheTrails At Dominion

Park

Apartments

in _Houston , Texas.

. Reason for allocation. When water and wastewater bills arc
peid 100 percent by thc property owner, residents have no
incentive to conserve water. This results in a waste of our stawe's
natural resources and adds %0 the overhead of the property--and
that usuaily means lugher rents.  Allocation of water bills saves
money for resid it ages them ‘o conscrve
water and wastewater. We as owners also have Inceative to
conserve becanse we arc requited by law to pay a portion of the
total watcr bili(s) for the entire aparinecat community.

. Your payment due date. Payment of your allocated

water/wastewater bill is doc 16 days afier the date it is

tmarked or hand delivered 0 your apartment. You agree to

mul ar deliver payment to the place indicated on your bili so that

payment is reccived no later than the duc date. You will pay a

late charge of 5 percent of your watcr/wastcwater bill if we dos't

reccive timely payment. If you are late in paying the water bill,

we may ot cut off your water; but we may immodiascly cxercisc

all other lawful remodies, including cviction—just like late
payment of rent.

. Allocation procedwres. Your monthly rent mmder the TAA
Leasc Contract does nmot include a charge for water and
wastcwatcr. Instcad, you will be receiving a scparate bill from us
cach month for such wutilitics. We may include this item as 2
separate and distincs charge as part of & muiti-item bill. We will
allocatc the monthly mastcrmeter vmcrlwmner bitl(s) for lbe
apartmeat community, bascd on an all thod
by the Texas Commission On Eaviroamental Quality (TCEQ)
and described below.

The aliocation method that we will use in calculating your bill is
noted below and described in the following subdivision of
Scction 291.124 (cX2XA) of the TCEQ mies (check awly ame):
Q subdivision (i)  actual occupancy;
€} subdivision (ii) ratio occapancy (TCEQ aversge
for number of occupents in unit);
QO subdivision (iii) average occupancy (TCEQ ave.
for no. of bedrooms im unit);
@ subdiyision (iv) combination of occupancy and
squarc fect of the apartmeat; or
QO subdivision (v) submetered hot/cold watcr, ratio to total.

The normal date on which the utility company sends it monthly
bill to us for thc waterA is about the
15  day of the month. Within 10 days thercafier, we

will try to allocatc that mastcrmeter bill among our residents by
allocated billings.

5. Common area deduction. Wc will calculate your allocated
share of thc mastermetered water/wastewater bill according fo
TCEQ rules. Before calculating your portion of the bill, we will
deduct for irrigation of landscaping and alf other common arca
uscs, as required by TCEQ rules. We will also deduct for any
utility company base charges and customer scrvice charges so
that you won't be paying any past of such charges for vacant
units. No sdministrative or other foes will be added to the total
mastermeter watcr/wastewater bill(s) to be allocated unless
cxpressly allowed by TCEQ rules. No other amounts will be
included in the bill cxcept your unpaid balances and any late fees
you incur. If we fail to pay our mastermeter bill to the utility
company on time and incur pemaltics or inicrest, no portion of
such amouats will be included in your bill.

6. Change of allocation formuia. The above allocation formula
for determining your share of the mastermeicred  watcr/
‘wastcwaier bill cannot be changed except as follows: (1) the new
formula is one approved by th TCEQ; (2) you receive notice of
the acw formuala at least 35 duys before it takes cffect; and (3)
you agree o the change in a signed lcasc rencwal or signed
mutual agreement.

7. Previ age. As required vnder ‘TCEQ rules, you arc
mmﬁedthuthewmmhlybmfmaumnmgmmmthe
lendar year was $ 17,89 per umit, varying from

$ 8.19 . to$_74.37 for the lowest o highest month's
bills for any unit in the apariment community for this peried, if
such information is available. The above amounts do not reflect
future changes in utility company water ratcs, weather variations,
total water consumption, residents’ water consumption habits, cic.

8. Right to examine records. During regular weckday office
‘bours, you may cxaminc: (1) our watcz/wastewaicr bills from the
utility company; (2) owr caiculations of your montbly allocations;
and (3) any other inforntation available to you under TCEQ
roles. Please give us reasomable advance notice to gather data.
Any dispuies relating to the computation of your hill will be
between you and us.

9. TCEQ. Watcr allocation billing is regulated by the TCEQ,
which has published a summary of the ruics (called a tenant
guide). A copy of this summary or & copy of the rules is
attached. This addendur: complies with those rulcs.

10. Comservation cfforts. We agree to use our best cfforts to repair
any water leaks inside or outside your apartment no Iater than 7
days afier leamning of them. You agree to use your best efforts 1o
conscrve waier and notify us of leaks.

Resident or Residents Ovwner or Owner’s Representative
(All residents must sign here) (Signs here)
@ < A
Nzinga H@C 5
Date of Lease Contract
__June 8, 2012

Nzxinga Hughes

Attached: TCEQ Tenant Guide for Allocated Water Billing Service



TCEQ GENERAL INFORMATION

Water Supply Division
GI-276 » Revised December 2011

Tenant Guide to Allocated Water
or Wastewater Service

What is allocated utility service?

Under a lease agreement, a property owner or
designated allocated service provider will bill you for
water and perhaps wastewater using an allocation
method. The owner or aliocated service provider
receives water and wastewater service from the local
utility and passes through the cost of one or both of
these services to cach dwelling unit on the property.
At the time you discuss a rental agreement, the
property owner must provide you with a free copy of
the rules on utility allocation (Title 30, Texas
Administrative Code, Chapter 291, Subchapter H), or
a copy of this summary of the rules that has been
prepared by the Texas Commission on Environmental
Quatity (TCEQ).

How does allocation work?

You will receive a bill from the property owner or
a billing company, not from the local utility company.
The allocated bill is not based on your actual usage.
Instead, the property owner has a master meter, which
is used by the utility to measure all water used by the
entire property. The property owner gets a master
meter bill from the utility. From this bill, the owner
or billing company calculates each tenant's share of
the charges for water or wastewater using an
allocation method approved by the TCEQ.

How will my allocated bill be
determined?

The TCEQ approved several methods for allocating
utility bills, effective September 27, 2000. Any
property using a different method had until September
27, 2001, to switch to one of the newly approved
methods. The methods include various combinations
of occupancy level, square footage and number of
bedrooms, as well as the submetering of the hot or
cold water. Alternatively, the owner may install
submeters and begin billing on a submetered basis, or
discontinue billing for utility service.

If you have questions about your bill, ask your
property owner to explain what allocation method was

used and how the bill was calculated (see *"What
records must be made available to me concerning
allocated service?” in this publication).

For more information on submetcred water and
wastewater billing, see TCEQ publication, Tenant
Guide io Submetered Water or Wastewater Service
(G1-277).

Is this practice legal?

Yes, Texas law allows owners or atlocated service
providers to biil tenants for water and wastewater
service. Under this law, the TCEQ has adopted rules
designed to provide safeguards for you, the tenant.
The rules require the property owner to provide you
with specific information about your bills and to
include disclosures about their billing practices in
your rental agreement. It is important for you to be
familiar with these requirements, because any billing
disputes that arise must be resolved by you and the
property owner, usually by working with the on-site
manager.

What should my rental agreement
inclnde concerning allocated water or
wastewater service?

‘Your rental agreement, lease, or a lease addendum,
should disclose the following information:

= Disputes about the calculation of your bill are
between you and the property owner.

* You will be billed on an allocated basis.
* You will be billed for water and/or wastewater.

* You have the right to receive information from the
owner to verify your utility bill.

* A clear description of the allocation method the
property owner will use to calculate your bill.

* The average mouthly water/wastewater bill for all
dwelling units in the previous calendar year, and
the highest and the lowest bill in that year.

The date bills are usually issued.

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY +« PO BOX 13087 - AUSTIN, TX 78711-3087
The TCEQ is an aquat opporiurily employer. The agency doss not alow diecriminetion en (he basls of race, coler, raligion, nellonal origin, e, dissbilly, age, swal erieristion, of veteren stals. i

it e wan Act, s mey %o

1 aliemete lrmals by contecing the TCEQ et 512-239-0028; fax 512-230-4488. or 300-RELAY.TX (TDO). of by writing

PO Box 13087, Ausia TX 78713-2087. We sutharize you 10 tee or repreduce any sriginal meterial cordained i this publioaien-that s, eny meterdiel we did nat obisin Yom other sources.  Flease

acknowledge the TCEQ as your source.
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* The date bill payments are usually due.

* The number of days it will take to repair a leak-in
your dwelling unit, afier you have reported it in
writing.

* The number of days it will take to repair a leak in
an unmetered common area that you report in
writing.

What utility charges can be passed
through to tenants?

Allocated bills for water and wastewater may only
include utility charges for water, wastewater, and
surcharges directly related to those services. Tenants
may not be charged for fees the utility has billed the
owner for a deposit, disconnect, reconnedt, late
payment, or other similar fee. Texas law does not
allow property owners to profit from allocated billing
by adding extra fees or hidden charges to water and
wastewater bills.

What about water or wastewater that
is used outside dwelling units in
common areas?

Cammon areas include pools, laundry rooms, and
installed irrigation systems for landscaping. Before
applying the selected allocation method, the owner
must first subtract charges related to common areas, as
required by TCEQ rules.

What records must be made available
to me concerning allocated service?

The TCEQ rules require property owners to make
the following billing records available to you for
inspection at the manager's office during normal
business hours. The owner or manager may ask you
to submit a written request to view this information.
Records routinely kept at the on-site manager's office
should be made available within three days.

Records routinely kept elsewhere must be made
available within 15 days of receiving your written
request. If there is no on-sitc manager's office, the
owner must make copics of requested information
available at your dwelling unit, at a time agreed to by
you, within 30 days of receiving your written request.

Information that must be made available to you
includes:

* the statute that allows owners to bill tenants for
water and wastewater service (Texas Water Code,
Chapter 13, Subchapter M),

* TCEQ rules that regulate this practice (Title 30,
Texas Administrative Code, Chapter 291,
Subchapter H),

* rates charged to the property by the utility,

* bills from the utility to the property,

* data on occupancy and square footage used to
calculate allocated bills,

+ calculations showing deductions for common arcas
(if applicable),

* total amount billed to tenants each month for
water/wastewater,

= total amount collected from tenants each month for
water/wastewater,

* any other information you may need to calculate
and verify your water/wastewater bill, and

* conservation tips.

What information must be included on
my allocated bill?

¢ Tenant's name and address.

* Amount due for dwelling unit base charge or
customer service charge, or both, if applicable.

+  Amount due for water and/or wasterwater.
« Payment due date.

= Name of the retail public utility and a statement
that the bill is not from the retail public utility.

* Name of the billing company, if applicable.

* Name, address, and telephone number of the party
to whom payment is to be made.

* Name or title, address, and phone number of the
company or person to be contacted about a dispute.

How do I dispute an allocated bill?

Disputes about the calculation of your bill are
between you and the property owner. You are
encouraged to file billing disputes in writing with the
person identified on your bill to contact about
disputes--usually the owner, the on-site manager, or a
billing company. The owner or designated person
must then investigate the dispute and report thc results
of the investigation to you in writing. The
investigation and report must be completed within 30
days from the date you provide written notification. If
you find that a TCEQ rule has been violated, please

Nzinga Nughes
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document your findings and contact the TCEQ at the
address provided at the end gf this publication.

When is my allocated bill due?

Your bill is due on receipt. Your payment will be
considered late if it is not received within 16 days
after the bill is mailed or hand-delivered to you. The
owner may then issue a disconnection notice
indicating your water or wastewater service will be
disconnected, if payment is not received.

Can my water or wastewater service
be disconnected for nonpayment?

No, your service cannot be disconnected for
nonpayment.

Can the owner or allocated service
provider change the way I am billed?

No, not unless:

* the owner has given you notice of the proposed
change at least 35 days prior to implementing the
new method;

* your existing lease has expired, or you are willing
to sign a new lease before the current Jease expires;
and

* you have agreed to the change by signing a lease or
other written agreement.

For more information:

This guide summarizes only some of the TCEQ
rules regarding allocated billing. A property owner
must be familiar with, and comply with, all applicable
state laws and rules. Tenants are encouraged to refer
to those sources for additional, detailed information.

Violations of TCEQ rules should be documented in
writing and sent to: Utilities & Districts Section, MC-
153, TCEQ, P.O. Box 13087, Austin, TX 78711-3087.

You may also call the Utilities & Districts Section
at 512-239-4691, or visit the TCEQ Web site at
(www.tceq.state.tx.us).

December 2011
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THIS APARTMENT LEASE AGREEMENT (the "Lease") is made on 05/26/201"
*. Real Estate Investments as agent for the Owner, AB-GO Trails at Domi
(hereinafter referred to as "Manager" aiso known as "Operator”) and Nzind}
to as "Resident”, whether one or more). "Resident's Invitees" shall be defi
guests, agents, occupants, and invitees. Manager, who is authorized to ré
correspondence on behalf of the Owner, maintains offices for managemef
Dominion Park Dr, Houston, TX 77090-6722.

1.

6. FIRST MONTH'S RENT PRORATED. If the term of the Lease begins a

RENEWAL LEASE AGREEMENT

by and between [GoldOller
ion Park Propco,|L;
p Hughes (hereifafter referred
ed as Resident’s family,

ive notices and
of the premises|at 200

DEMISE. In consideration of the payment by Resident of the rental paynents required t¢ be paid
hereunder as and when the same shall become due and the performa#te of all of the other
covenants and conditions to be kept, performed and observed by Resident under this Lﬁ ase, Manager
hereby demises and leases the following premises to Resident: 1,

Apartment No. P1234, located at 200 Dominion Park Dr. #1234, Hou
At Dominion Park (the "Apartment Community"), together with the f#
incidental personal property contained therein. -

ton, TX 77090, |n The Trails
Mtures and appliaquces and

LEASE TERM. The term of this Lease shall commence on 06/2/2017, #ind shall expire oh
08/01/2018. A 60 day written notice of termination or intent to movélout must be givdn by you or
us as required by paragraph 19. Keys will be available when the Leasdlterm commenced. Resident
may not occupy the premises prior to the term of this Lease. -

TERMINATION/HOLDOVER. in the event Resident fails to vacate the fjifemises upon expiration of
the Lease, the Resident's continued occupancy shall be for a monthly térm at a monthly|market.
rental rate plus a premium that will be provided by the Manager. This|amount is subjecf to change
on a monthly basis with thirty (30) days' notice by Manager to Residen}| if Resident is a holdover, .
either party may terminate the Lease by giving to the other party at least thirty (30) dayi' prior
written notice. Any extension of the term of this Lease by holdover or Btherwise shall ndt impair the
obligations of Resident under this Lease; all other terms and conditio % of this Lease shil continue.

construction, repairs, cleaning or a previous resident holding over, beyond the commenfement day
of the term, rent may be abated at manager's discretion on a daily badis until possessio is granted.
dbatement or Leagje Contract
Termination does not apply if delay is for cleaning or repairs that d t prevent occupancy of the

apartment. T

designated rental office of Manager or at such other place or places as
from time to time designate in writing to Resident. In the event Manadg
the designated rental office, the risk of use of such drop box and risk’
shall remain with the Resident. Unless and until such drop box paymef!
box by Manager, the parties agree that such payment has not been ma
check form; no cash or third party checks accepted. The following iteris
monthly basis, shall be considered additional rent under this Lease Adfe
forfeited by Resident under a security deposit or other deposit, any "cé
premature termination of Lease, damage charges, charges for late pay}]
and application fees.

5Lr the 1st day of the month,
then the first month's rent shall be prorated. if the term of the Lease Hegins after the 25th of the
month, payment of the next month's rent shall be paid siimultaneousl d.

LATE PAYMENT. If the full rental payment is not paid by the 3 day ofjthe month, the rgnt shall be
increased $100.00 on the 4th day of the month, and shall be increas]H an additional $j1 00.00 on
the 16th day of the month if any amount remains unpaid. Such incredses in rent are ngt “late fees”,
but rather charges that refiect the administrative and legal costs incu: "ed by managemgnt due to
Resident's default or good credit reinstatement. All rental payments rgiceived after the pth of the
month shall be paid by cashier's check or money order only. if Resident has more than khree late
rent payments within a twelve-month period, all future rent shall be gdyable by money prder or
cashier's check. After twelve consecutive months of timely payment dfirent (including ynder any
immediately prior lease or immediately succeeding lease), a personalj¢heck will be accdpted.
PARTIAL PAYMENTS. Resident shall make all rental payments in full. {Payment or receipt of a rental
payment of less than the amount stated in the Lease shall be deemed|)
and shall be applied first to past due amounts and any non-rental ob
of a partial payment is in no event a waiver of Manager's right to tern
payment of rent or any other charges, and no notice or demand shall]
thereof. No endorsement or statement on a check or letter accompan

[

fing any check or{payment

6/4/2015 i Page  of 9




shail be deem.ed to be an accord and satisfaction of the debt and M4
or payment without prejudice to Manager's right to recover the bala
other remedy in this Lease.

rager may accepysuch check
e of such rent o} pursue any

\ o
9. RETURNED CHECK CHARGE. If the bank dishonors Resident's checlior if an electronit payment is
rejected, Resident agrees to replace the check by cashier's check or thoney order. Resident further
agrees to pay Management a returned check charge of $40.00 as adiitional rent in adHition to the
accrued late payment administrative cost due at the time the insuffidlent check is reddemed. Such
returned check charge representing the administrative and legal costs incurred by mahagement in
pracessing a replacement check or electronic payment. If Resident glyes Management two checks
within a twelve-month period that are returned for insufficient fundsibr other non-payiment, then all
future rent shall be payable by money order or certified funds. Afterjweive consecutivie months of
timely payment of rent (including under any immediately prior lease |¢r i
lease), a personal check will be accepted.

10. USES AND OCCUPANCY OF PREMISES. The premises shall be used 'TY Resident only

residence consistent with the occupancy standards established for thé
compliance with local laws and ordinances. The premises will be occlipied only by (listall lease
holding residents and occupants):

a5 a private
community and in

Residents: Nzinga Hughes i

Occupant First Name Occupant Last Name

Resident will not permit unauthorized occupants or pets to live in thq‘.‘
be permitted to stay for more than 7 days within a six-month periodj;
premises for longer periods must be approved by Manager in advang
licensed Lease Signer will be allowed to park one vehicle on the pren
vehicles per household unless otherwise authorized by management|

1

—

. PETS. No pets of any kind will be permitted in the unit, on the premise
Community unless approved by Manager in accordance with the pet |
Apartment Community and unless a Pet Addendum is completed andla
Animals are not considered pets and will be permitted for an individii
Pet Addendum will be required. Violation of the Pet Addendum or a ) pet rules and rejtrictions
shall be deemed a violation of the Lease and may result in terminatidf of the Lease.

I

12, UTILITIES. All utility services including, without limitation, electric, g4

coltection may be provided to the premises at Resident's expense. Sy

Resident on a separate metering and/or billing basis either directly f{bm the utility pravider or on a,

which utilities are furnished to the premises and/or billed to Residentiduring the term jof this Lease

including, but not limited to, metering of the premises for certain ut‘l ity services or billing Resident
for utilities previously included within the rent. Resident agrees to cay
Utility Addendum, attached hereto and made a part hereof, which fuff

for utilities for the Apartment.

Resident must transfer utilities to the name of Resident on or before
responsible for all utilities throughout the term of the Lease, includi |
fees whether such utility is actually used. Resident shall be assessed!
per utility invoice received which is not transferred to Resident's na
agrees to pay all utility charges assessed by utility companies (or Majia

premises during the term of this Lease, as such term may be extenddd, or the period
of the premises by the Resident, whichever Is longer. The utility charfes include, withqut limitation,
utility usage fees and assessments, utility deposits, past due chargegjjpr fees assessed fby the utility
companies, transfer fees, and disconnect fees. If Resident fails to pa q

Manager is assessed by the utility company for such charges, then M4
charges to such utility company and subtract a like amount from Res|
expect immediate reimbursement from Resident. Violation of these d
termination of the Lease. !

it in

Utilities must be kept on in the apartment at all times throughout thé
Manager nor Owner shall be liable for any interruption or failure of u
furnished by Manager to the premises or any damages directly or prgkimately caused h'ereby, the
only obligation of Manager being reasonable diligence in its efforts tg restore such serpices. Uppn
commencement of the term of this Lease, Manager shall furnish Iightli ulbs and tubes pf prescribed
wattage for attached light fixtures provided by Manager; thereafter light bulbs and tubps shall be
replaced by Resident, at Resident's sole expense. |

f’making of any cltanges or
or other service systems of
ectrical facilitiesland other

lterm of this Lease. Neither
llity services reqdired to be

13. TAMPERING WITH UTILITIES. Residents shall not make or permit the
alterations to, or interference with, the mechanical, electrical, sanitary
the Apartment Community, including, but not limited to, witing and ¢
utility installations in or servicing the Apartment Community.

6/4/2015 Page of 9




14, SECURITY DEPOSIT. Upon signing this Lease, Resident shall deposid]

as a refundable Security Deposit to be held pursuant to the Refund d
Resident acknowledges and agrees that no portion of the Security Dé
due and payable under the Lease and Resident shal} not withhold pa
rental, or any portion thereof, on grounds that the Security Deposit
rentals. in the event resident attempts to use the Security Deposit as
rent, the security deposit shall be forfeited.

¥l Renewal Lease - Security Deposit Previously Credited

15.
Community, Manager has the right to transfer the Lease and the secf

the benefit of Resident. Manager and Owner shall be considered releH

liability for the return of the security. Resident agrees to logk to the
for the return of said security. This shall apply to every transfer or a$
to a new manager and/or owner.

16. REFUND OF SECURITY DEPOSIT. Manager agrees to refund the Sec

1. Expiration of the term of the Lease, and termination of the Le

provisions thereof.

bosit may be app

PROPERTY SALE/OWNERSHIP TRANSFER. In the event of a bona fidk

with Manager thqg
i Security Deposit

ent of the last
rves as security
payment of the 13

sale of the Apar
ity deposit to th

ity Deposit to R

$e in accordance

by applicable lay.

sum of $0.00
below.
ied to rent

month's
for the unpaid

st month's

ment
vendee for

thoroughly
e of the term

2. Complete vacation of the entire premises by Resident on or bdflore the date spegified in the
required written 60-day notice. )

3. Resident must provide to Manager, in writing, their forwardingdja

4. Payment by Resident of all rental and utilities required under {
the date of expiration or termination of the Lease, or the full ri¢
longer.

5. The premises, including all kitchen appliances (refrigerator, oyt
microwave), bathrooms, closets, storage areas, patios/balconig
cleaned, so as to be in the same condition as were in on the ¢¢
of the Lease, normal wear and tear excepted.

6. No defects or damages to premises, whether caused by Resid

shown on a written list of damages and defects as set out in the

17.
five (5) days of the Lease term commencing, Manager and Resident
premises utilizing a premises inspection form, which must be signed
the inspection. Resident shall use reasonable diligence in care of the]

the premises in a safe and sanitary condition, including but not Iimit; )

disposal of all garbage. No alterations, additions or improvements sk
without the prior written consent of the Manager. |

LEASE RENEWAL AND NOTICE TO VACATE. Manager may, but is nd
notice to renew this Lease beginning at the end of the term of the ¢
include reasonable changes including rental amount. Manager may
days (or such lesser time as allowed by statute) before the expiratio

18.

shall give the Manager a written notice of their intent to vacate at lea

premises. it is the Resident's responsibility to ensure that notice has
failure to comply with this requirement to give written notice of inte
prior to move-out shall be a breach of this Lease Agreement.

it

EARLY LEASE TERMINATION. Provided Resident is not in defauit he
the notice, and strictly compiies with ali of the provisions of this para
this Lease Agreement before the expiration of the original term by:
Giving Manager at least 30 days prior written notice; and )
Paying all monies due through the end of noticed termination
notice period, whichever is longer; and ]
Paying an_additional anmount equal to two month’s rent
end of the 30 day notice period; and

(Initiais)

[

|
ﬁunder at the tim
raph, Resident r|

19.

the 30 day notice period.

All sums due under this Paragraph shall be paid to Manager prior [
also be entitled to terminate this Lease Agreement prior to the exf

to the extent provided under applicable law. The foregoing shall n

responsibilities and obligations regarding any damage to the prem|

AH

(Initials)

20. MILITARY PERSONNEL CLAUSE. You may terminate the Lease Contr&}
i

6/4/2015

of

Re-paying any special rent concession provided during the lea$

by both upon coy
bremises and shd]
0 to the timely a
il be made to th

\lise, unless

mises. Within
nventory the
npletion of
It maintain

pd proper

p premises

obligated to, of

[)

f to vacate at lea

move-out. Resig
ration date of its
t relieve Residen
ses.

d

(t if:

Page

r Resident a

ent Lease. The rlew Jease may
er Resident a nelv lease 60
lof the current Lease. Resident
60 days prior t¢ vacating the
een received. Repident's

60 days

b of giving
hay terminate
ough the 30
X 2) by the
v the end of

ent shall
original term
t of any
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It
f

1. You are a member of the U.S. Armed Forces or reserves on acﬁl e duty or a mentber of the

National Guard called to active duty for more than 30 days in
emergency declared by the President; and

2. You are either given a change of station orders to permanent!

fi#sponse to a natignal

depart the local grea,

deployed with a military unit for 90 days or more, given tempqrary duty orders }n excess of

90 days duration or more assigning you to a location at least
leased residence, or are relieved or released from active duty.

if you qualify to terminate the Lease Contract under this clause, you
a written notice of termination at least thirty (30} days in advance of

provide us with permanent change of station orders, call up orders, dg

from your commanding officer confirming the orders. Military permi

canstitute a permanent change of station order. Any security deposit]|

minus lawful deductions. Any Co-resident who is not your spouse or
terminate the lease agreement under this clause.

21. DISPOSAL OF PROPERTY. Upon termination of the Lease or if the ap
abandoned, any personal property left behind will be considered aba

dispose of it in accordance with applicabie law.

22, SMOKE DETECTORS. Manager will furnish smoke detectors as requife

working batteries when Resident first takes possession. Subsequentl

test and replace batteries as needed. Resident must immediately rep

defective smoke detector to Manager in writing. Resident acknowled

and that such resident’s smoke detector is working properly at the til
detectors may not be disconnected. Resident will be liable to Managé

or damage from fire, smoke, or water if that condition arises from R
failing to replace batteries, or from failure to report malfunctions. R
THE SMOKE DETECTORS FREQUENTLY.

23. CONDUCT. Resident and Resident's invitees shall comply with all rul

hereafter promulgated by Manager for the Apartment Community, ing

printed rules and regulations attached hereto and incorporated here

Resident's Invitees further covenant not to be disorderly, boisterous '
disturb the rights, comforts and conveniences of other residents of tie
Resident shall be responsible for the conduct of Resident's Invitees o]

P miles or more from the

ay do so by prov Hing us with
st also

itation, the

i ident and

in the

common areas. Should Manager at any time determine that Resident’lsf tenancy is undegirable by
reason of breach of any of the covenants contained in this Lease or r es and regulatiofs, including

without limitation any illegal, objectionable or improper conduct on

invitees, or by any of them causing annoyance to others, then in add
Manager may terminate this Lease in accordance with the applicable ]
the right to amend and/or modify the rules and regulations of the Apa
time. Manager will notify Resident of said changes or amendments td

the Apartment Community.,

24. LIABILITY. To the extent permitted by applicable law, Owner and/or

Resident or Resident’s Invitees for any damage or losses to person oj

persons, including theft, burglary, assault, vandalism or other crime
applicable law, Owner and/or Manager will not be liable to Resident

personal injury or damage or loss of personal property from theft, vauf
water leak, rain, hail, ice, snow, smoke, lightning, wind, explosion, e3
streams, gas, sonic booms, smoke, electrical surge, interruption of ul
whatsoever or resulting from any breakage or malfunction of any pip#s
conditioner, or appliances unless such injury, loss or damage is causy

Owner and/or Manager. Resident agrees to indemnify and hold Own
from and against any and all claims for damages to property or pers
of the premises, or from any activity, work or thing done, permitted
about the premises or the Apartment Community to the extent perm
any damage to the premises or Apartment Community occurs, cause

Invitees, which is deemed by Manager to be willful or malicious, then
forthwith in accordance with applicable state statute. If any of Managg
services such as moving automobiles, handling of furniture, cleaning

packages, or any other service not contemplated in this Lease, the O

shall not be liable to any Resident for any such acts and Resident agr'

Owner, Manager and employees of the Apartment Community harml

Manager and Manager's employees are not liable for damage, loss or

cleaning entrusted to Manager or Manager's employees.

AH (Initials)
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e part of Residert, Resident’s

the rules and redulations of

I anager will not Be liable to
property caused py other

To the extent pgrmitted by
Resident's Invitdes, for
dalism, fire, floo}, tornado,
thquake, storms] sewerage,
fities, or other cduses

, plumbing fixtgres, air

d by the gross nq4gligence of
drl and/or Managerharmless

a arising from Repident’s use
| suffered by Res{dent in or
I ed by applicablg state law. if
§iby Resident or Resident's
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Hr's employees repder any
signing for or dejivering
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, [

25. DAMAGE QR DESTRUCTION OF PREMISES. Resident shall immediafé
of damage to the premises by fire, water, or other hazard, or in the
equipment or utilities, including, without limitation, piumbing and e}
are such that occupancy can be continued, Manager shall make repa)
promptness and rent shall not abate during the period of such repai' 5
premises are damaged as to be unfit for occupancy, and Manager ell
provided in this Lease shall abate during the period of time when th
occupancy, but in all other respects the terms and provisions hereof]
effect. In the event the premises are damaged or destroyed so as to|
Manager, incapable of being satisfactorily repaired, then this Lease
shall be liable only for rental payments up to the date of such damagk
Resident or Resident's invitees were not responsible for the damage|
damage is caused by Resident or Resident's invitees of either a negld
Manager may terminate this Lease. 1

s as needed with
. If, in Manager'
ts to make repa
premises are no

I

e, in the sole op

or destruction

ly notify Managef in the event
ent of maifunction of
ctrical wiring. If the damages

reasonable
opinion, the
rs, the rent
fit for

hall continue in full force and

nion of the

all terminate an4l Resident

provided that

nature,

26. REIMBURSEMENT BY RESIDENT. Resident agrees to reimburse Mandger promptly in t
any loss, property damage, or cost of repairs or service (including pilimbing system f
suffered at the Apartment Community caused by the acts, omissions
use by Resident, Resident's pet or Resident's Invitees. By way of exa i
responsible for any damage resulting from windows or doors left op
Resident shall be responsible for any damage to the leased premises
damage occurs as a result of the Resident's failure to keep the prem
degrees or higher. Such reimbursement shall be due immediately up
Manager's failure or delay in demanding damage reimbursements, [a
check charges, or other sums due from Resident shall not be deeme

may demand same at any time, including move-out. Any amounts d
paragraph shall be considered additional rent under the lease agree

-payment charg

a waiver thereof
& and payable un
ent.

27. FACILITIES AND AMENITIES. (n consideration of the right to use the:
center health facilities and amenities at the Apartment Community,
applicable law, Resident acknowledges and agrees to reimburse for [
and defend Owner and Manager against any and all property damagé
expenses arising directly or Indirectly from use of such facilities andiamenities by Resi
Resident's Invitees. Resident agrees, for itself and for Resident's Invifide's, to use reaso
such facilities and amenities and to comply with all rules to such faciljties. Resident an
agree to assume all risks as to using the facilities. '

/UH’ (Initials)

28. RENTER'S INSURANCE AND LIABILITY. Insurance coverage mainta
Manager does not protect the Resident or Resident's invitees, pe
located or stored inside or outside of the premises of the Apart
property kept in the premises, or on the premises, including anyd
space, shall be at the Resident’s own risk. The Owner and/or Man§
recommend that the Resident include in the Resident purchased Ren
Property Coverage for those personal items of the Resident. The Red
shall not hold the Owner, the Manager or the Manager's agent Iiable
injury normally covered by renters insurance, even if caused by the
Manager's agent's negligence and Resident will look solely to his/he)
and compensate for such damage or injury.

ecreational, poo
the extent perm
d hold harmless]
loss, liabilities,

on or property,
nt Community.
arage, carport d
ger of the Com

r's insurance Po
ient and Resider]
or claims from d
ner's, Manager’
!own insurance td
]
For the duration of the Lease Agreement, Lessee (“Resident”) is re ired to maintaif
following minimum required insurance coverage:

e $50,000 Limit of Liability for Lessee’s legal liability for dal
no less than the following causes of loss: fire, smoke,jp
sewer, drain or sump, water damage, falling objects and

imum Required
iod and prior to
um Required Ing
b any other righj
’{Required insura
fiated with such d

Lessee may obtain Minimum Required Insurance or broader cov
insurance company of Lessee's choice. If Lessee furnishes evidench

Lessee is required to furnish Lessor (“Landlord”) with evidence of Mi
occupancy of leased premises, at the time of each lease renewal pé
termination of said policy. If at any time Lessee does not have Minil
in breach of the Lease Agreement and Lessor shall have, in addition|
Agreement, the right but not the obligation to purchase Minimum
seek reimbursement from the Lessee for all costs and expenses asso

age from an in

e amount of
lure),

br negligence of pr improper
ple, Resident shill be
or cooking leftjunattended.
lior other affected{areas if

es at a temperatfire of 60
in demand by Mahager.

s, return
and Manager
der this

, or fitness
itted under
indemnify
iens and
Hent or
hable care of
d any guests

hr and/or
whether

AIl personal
r other
unity highly
icy, Personal
t's Insurer
pmage or

b or
indemnify

and provide the

brd's property for
p or overflow of
les.

nsurance prior to
the expiration or
urance, Lessee is
E under the Lease
hce coverage and
urchase.

Lurance agent or

of such insurarice and maintains

the insurance for the duration of the Lease Agreement, then nothing
not maintain Minimum Required Insurance, the insurance requifement of this
may be satisfied by Lessor, who may schedule the Lessee’s uni |
Required Legal Liability insurance policy ("LRLL"). The coverage p
the Minimum Required Insurance coverage listed above, An amoun
coverage (premium and administrative fee) shall be charged to Lessd
points of this coverage, which Lessee should understand are: i

equal to the tot
e by the Lessor.
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1. LRLL is designed to fulfill the minimum insurance req"rement of the
Lessor is the Insured under the LRLL. Lessee is not the IH{ured under the 1

2. LRLL coverage is not personal liability insurance or reters insurance.
representation that LRLL covers the Lessee’s persorH property {con
living expense or liability arising out of bodily inj to any third

requires any of these coverages, then Lessee should contact an ing

insurance company of Lessee’s choice.

3. Coverage under the LRLL policy may be more expensive
Insurance obtainable by Lessee elsewhere. At any timé
agent or insurance company of their choice for insuran
Required Insurance under this Lease Agreement.

4. Licensed insurance agents may receive a commission on the LRLL policy.

5. The total cost to the Lessee for the Lessor obtaining YRLL coverage sh
month. This includes the premium payable to the LRLL iftsurer and premi
due to state governing bodies. No amount of this $10.00 will be refunde
new policy is brought in mid-month. i

Scheduling under the LRLL policy is not mandatory and Lessee!

Insurance or broader coverage from an insurance agent or insuranc company of Les

time and coverage under the LRLL policy will be terminated by the Ladsor.

’UA (Initials)

29, MANAGER'S OBLIGATIONS. Manager agrees to maintain ali areas of jthe Apartment Cd
clean and sanitary condition, to make all reasonable repairs, subject{ p notification by
Resident's obligation to pay for damages caused by Resident or Resident's Invitees, an
with all applicable state and local laws with respect to the premises Afd the Apartment

Manager's failure to fulfill the agreements contained herein shall notjaffect Resident’s

promptly pay the rent as and when the same shall become due and flayable under this

give Resident any right of abatement or withholding or escrowing of fental payments.

an the cost of N
Lessee may co

ises at all reasq
ecessary repairs
hy access the pre
and Resident m

30. RIGHT OF ENTRY. Manager shall have the right to enter upan the pr‘
including weekends, for the purpose of inspecting the same, making|
maintenance and any other reasonable business purpose. Manager
reasonable business hours for the purpose of pest control treatment
interfere with such treatment. Manager shall give Resident reasonabll notice of its int
except in the case of an emergency or if it is impracticable to do so. Jihe parties agree
hours' notice Is reasonable notice in non-emergency situations. Suchifight of entry her|
to Manager shall include any and all reasonable business purpose co 'nected with the
and operation of the Apartment Community and any business relatin ! to the premises
the ownership and operation of said Apartment Community. Managefimay also enter t
the same premises appear to have been abandoned by Resident, if Mnager has good
believe the premises may be damaged or as otherwise permitted by Ig

lease Agreement.
RLL policy.

. essor makes no
ents), additional
party. If Lessee
urance agent or

inimum Requtred
tact an insurance

ge options to sa?sfy the Minimum

hi! be $10.00 per
m taxes and fees
i or pro-rated if a

ﬂnay purchase I\lnimum Required

e's choice at any

mmunity in a
esident and
gto comply
Community.
bbligation to
Lease, nor

nable hours,
and

Lnises during
not

nt to enter
that 24

bby granted
wnership
incident to
he premises (f
fause to

ht under this
kable federal,

ident permits un
occupants or pets to reside at the apartment, Manager may terminats
occupancy in accordance with applicable law. Termination of possess
reletting by Manager shall not release Resident from liability for futugé
Acceptance of monies at any time will not waive Manager's right of Pl
rent, or other sums due. Resident shall pay all costs and expenses,
by Manager due to Resident's breach or defauit of the covenants and!
Receipt of rent or the taking of any legal action shall not be construe
of this Lease. The provisions of this paragraph are not in lieu of, but
legal remedies available to Manager and/or Owner under state law an
waiver by Manager of any default under this Lease committed by Res|
be held or construed as a waiver of any subsequent or other default.};
32. EVICTION. If you are in default, we may file a suit for possession. Aftd
filing an eviction suit, we may still accept rent or other sums due in ggcordance with lo
the filing or acceptance doesn't waive or diminish our right or evictig
statutory right. Accepting money at any time, doesn't waive our right
rent, or ather sums, or to file or continue with eviction proceedings.

bperty damages,
fich are incurred

as a confirmati

thorized

dlthe Resident's right of

rentals under tHis Lease.

ast or future
r expended

greements of this Lease.

or renewal

ire in addition to]all other
this lease agredment. The
gent shall not constitute nor

r giving notice tq vacate or

Fal law, and

or any other coptractual or
o damages, pasfor future

33. WAIVER OF JURY TRIAL. To minimize legal expenses and, to the extgnt allowed by ay , resident

and manager agree that a trial of any lawsuit based on statute, comnjon law, and/or refated to this

Lease Agreement shall be to a judge and not a jury.

34. SUBLETTING. Resident shall not sub-let the apartment, secure a replatement resident
Lease. 1.
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35. MULTIPLE RESIDENTS OR OCCUPANTS. Each resident is jointly and|$everally liable fdr all Lease
Contract obligations. If you or any guest or occupant violates the Lease Contract or rujes, all
residents are considered to have violated the Lease Contract. Our refjuests and notice|(including
sale notices) to any resident constitute notice to all residents and ocupants. Notices gnd requests
from any resident or occupant (including notices of Lease Contract teérmination, repairfrequests, and
entry permissions) constitute notice from all residents. in eviction s i s, each residentlis considered
the agent of all other residents | the apartment for service of proces}|

36. RESIDENT INFORMATION. If Resident has supplied information to M|
application or similar instrument, Resident covenants that all such irf
and knowingly by Resident, and if such information proves to be faigd
have the right to immediately terminate this Lease, in which event R
surrender the premises. If someone requests information on you or
enforcement, governmental, or business purposes, we may provide |

nager by means|of a rental
rmation was gijen voluntarity
or misleading, Manager shall
bident shall immgdiately

bur rental histow for law

ted hereunder shpll be deemed
e United States Mail, postage
ir occupant at thp premises,
¢ at such other address or

to Resident). Pefsonal

37. NOTICES. Any notice or document required or permitted to be deliv
to be delivered, whether actually received or not, when deposited in!
prepaid, certified or registered mail addressed to Resident and/or th
and to Manager at the office address of the Apartment Community (¢
addresses as Manager may at any time or from time to time designa
delivery or posting to Resident's door of any such notice by Managerihall also be deefned effective
delivery hereunder. Resident acknowledges that Manager has been ajfthorized to mangge the
premises and to act for and on behalf of the Owner for the purpose of service of procdss and for the
purpose of receiving and receipting for notices and demands. Notwi lf’ standing the abgve, Resident's
move-out notice is not deemed received until said notice is in the ph’ sical possession pf Manager.

38. EMINENT DOMAIN. If the whoie or a substantial portion of the premijses is condemned by any
competent authority for any public use or purpose, this Lease shall & terminated. No Fompensation
shall be payable to Resident by Manager and Resident shall not be eptitled to share in the award of
compensation received by Manager. ]

39. BINDING ON HEIRS. All covenants contained herein shall be binding
of Manager and Resident and their respective heirs, executors, admi
successors. The Manager's rights and remedies under this Lease are’
one or more thereof shall not exclude nor preciude Manager from e
remedy.

pon and inure tq the benefit
strators, assigng and
dumulative, The ekercise of any
drcising any othef right or

40. STORAGE. [n the event Manager provides Resident storage outside t+} premises, the fbllowing
terms apply: !
1. Additional Rent may be charged for the storage area. |
2. Resident uses the storage area at their own risk. Manager is ngf responsible forany loss or
damage to anything stored in the storage area.
3. Manager is not liable for any injury to Resident or Resident’s Irjyitees accessing the storage
area. !
4, No flammable, hazardous or toxic substances or other dangerflus materials may be kept in
the storage area. No appliances may be plugged Into electricaljputiets.
5. If persanal property is left in storage after the Lease has been ferminated, it willlbe
considered abandoned. !

6. No pets will be kept or stored in the storage areas.

> %

41. GENERAL. No oral agreements have been entered into or implied witlj respect to this Uease. The
Lease shall not be modified unless by an instrument in writing signediby Resident and
authorized agent of Manager. In the event of more than one Resideng] each Resident isjjointly and
severally liable for each provision of this Lease and for the payment hd performance ¢f this Lease.
Each Resident states that he or she is of legal age to enter into a binding Lease for lodging. All
obligations hereunder are to be performed in the county and state whiere the Apartment Community
is located. Time is of the essence of the Lease. It is hereby acknowle
Resident that the faw of the state where the premises are located sha
Lease Agreement. Omission of initials within the Lease does not invalidate this Lease.
shall not be construed more strongly against any party hereto regard pss of who was
responsible for its preparation. 1t

42. SEVERABILITY. If any clause or provision of this Lease is illegal, inva
present or future laws effective during the term, then it is the intenti
the remainder of this Lease shall not be affected thereby, and it is alg
to this Lease that in lieu of each clause or provision that is illegal, inv4li
added as a part of this Lease a clause or provision as similar in term
unenforceable clause or provision as may be possible and be legal, v

43. COUNTERPARTS. One copy of this Lease, once executed, will be fur
will retain the original. 1

44. SECURITY ACKNOWLEDGEMENT AND WAIVER. Neither Manager no}l
guarantee the safety or security of Resident or Resident's Invitees pe
criminal actions of other residents or third parties. The responsibility
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Resident's property and Resident's Invitees from acts of crime is the
and the law enforcement agencies. I
I

From time to time, Manager may temporarily enlist the aid of supple
services at the Apartment Community, however, no representation ig
effective or that they will discourage or prevent breaches of security,
of violent crime. Further, Manager reserves the right to reduce, mod,
system, security devices, patrol services, or services (other than thoss
time; and Resident agrees that such action shall not be a breach of "]
the part of Manager or Owner, Resident agrees to promptly notify M3

problem, defect, malfunction or failure of door locks, window latche:
any other security-related device. i
Resident and Resident's Invitees acknowledge that no representation
or implied, have been made regarding the Apartment Community be
rates of crime or as to any security or any security system at the Apap]
has not in any way stated or implied to Resident that security of perga

h

promised or guaranteed or that the Apartment Community will be fr
permitted by applicable law, Resident agrees to release and hold ha
claims arising out of criminal acts of other residents and third partie
the foregoing shall also be binding upon Resident's Invitees, Reside
assigns.

AH

CREDIT REPORTS. Resident agrees that in the event of a default undd
extent permitted by applicable law, Resident hereby authorized Mang
without limitation, any third party collection agency) to obtain a condl
Credit Reporting Act which may be used in attempting to collect anyf
or for any other purpose permitted by law. In the event of a breach df
agrees and understands that the Manager and/or its agents may rep
credit bureau and understands that reporting such may have a negad
with such credit bureaufs).

(Initials)

45.

46. FALSIFICATION OF INFORMATION. Resident represents that all info|

application is true and correct and agrees that the falsification of any
lease application shall constitute a default under this Lease.
47.

measures to retard and prevent mold and mildew from accumulatinq '

Resident agrees to clean and dust the Apartment Unit on a regular bd}i
moisture accumulation on windows, walls and other surfaces as soorf;a

Apartment Unit. Resident agrees to immediately report to the managg
of a water leak or excessive moisture in the Apartment Unit, as well 3
or other common area, (i) any evidence of mold or mildew like gro
simply applying a common household cleaner and wiping the area; (
the heating, ventilation, air conditioning systems or laundry systems
inoperable doors or windows. Resident further agrees that Resident §

esponsibility of t

heing made that
ntrusions, theftq

y obligation or W

ental security d4

or eliminate an
statutorily requ

ager in writing (
controlled acces

or warranties, e
g free from or h
ment Communi
n or property is
of crime. To th
less Manager an
Resident ackno
s heirs, successg

he Resident

vices or
they will be
or incidents
y security
red) at any
arranty on

f any

s gates, and

ther express
ving lower
. Manager
provided,
extent

d Owner from
vledges that
rs and

to the fullest

in any storage 1
that cannot be

the Unit; and (i
all be responsib

to the Apartment Unit and Resident's property as well as injury to Refldent and Reside
resulting from Resident’s failure to comply with the terms of this parggraph.

AH

ATTACHMENTS. [Check, identify and attach those applicable]. The f
incorporated herein.

(Initials)

48.

lowing Attachme

any failure or m

ncluding,
the Fair

pom, garage
emoved by
alfunction in
V) any

e for damage
t's Invitees

nts are

Concession/Discount Addendum, if applicable
Co-Signer Addendum, if applicable

Yes -- Utility Addendum i
Yes -- Pet Addendum

Yes -- Parking Addendum

Yes -- Washer/Dryer Addendum, if applicable

Yes -- Community Policies

Yes -- Bed Bug Addendum

Yes -- State Specific Addendum

Yes -- Access Addendum

Yes -- Lead-Based Paint Addendum, if applicable

6/4/2015
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Yes -- Asbestos Notification, if applicable '
Yes -- Release of All Claims

Yes -- Move in Inspection Form

| UNDERSTAND THIS IS THE LEASE AGREEMENT N {TS ENTIRETY, INCLUDING ANY ADDENDIA ATTACHED
HERETO, THAT THIS IS A BINDING LECAL CONTRACT AND THAT IT MAY|NOT BE MODIFIED OF CHANGED
EXCEPT BY A WRITTEN AGREEMENT SIGN BY ALL PARTIES HERETO AND THAT | HAVE READ| THIS LEASE
AND ALL ADDENDA AND ATTACHMENTS BEFORE SIGNING.

| ALSO UNDERSTAND THAT THIS LEASE REQUIRES RESIDENT TO GIVE MA IAGER 60 DAYS WRITTEN
NOTICE PRIOR TO MOVE-OUT.

IN WITNESS WHEREOF, the parties hereto have executed this Agreementds of the date firs+x above

written.
RESIDENT(S): MANAGER: DATED: rUG 1]
g
GoldOlier Real Estate Inve§tments as agent ffor Owner and
(> < B not iri@jually |
By: : C\/l M»O }g

Authorized Agen[on beh{ ‘f of Owner and ot Individually

|
|
i Page 9 of 9
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