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NOTICE OF PASS-THROUGH RATE CHANGE 

DATE: 	April 23, 2018 

TO: 	Public Utility Commission of Texas 
Central Records 
1701 N. Congress Ave, Suite 8-100 
Austin, TX 78701 

FROM: 	Undine Texas, LLC (Undine) 
10913 Metronome Dr. 
Houston, Texas 77043 
Temporary Manager of: 
Suburban Utility Company (Suburban) 
P.O. Box 455 
Spring, Texas 77383 
CCN # 10835 

BY: 
	

Georgia N. Crump 
Attorney for Undine Texas, LLC 
816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 (phone) 
(512) 472-0532 (facsimile) 
Email: gcrumpftlawfirm.com  

RE: 	Notice of Pass-Through Rate Change pursuant to 16 Tex. Admin. Code 
§ 24.21(b)(2)(E) 

Undine, acting as Temporary Manager of Suburban, ftles this Notice of Pass-Through Rate 
Increase pursuant to 16 Tex. Admin. Code (TAC) § 24.21(b)(2)(E) for the Cypress Bend 
Subdivision only. 

Undine was appointed Temporary Manager of Suburban on September 23, 2017 and again on 
March 21, 2018. The water utility services for the Cypress Bend Subdivision in Haub County, 
Texas (PWS # 1010119) are provided through groundwater. This subdivision is within the 
boundaries of the North Harris County Regional Water Authority (Authority) and is subject to 
the Authority's rules and regulations. 

At the meeting of the Authoritys Board of Directors on December 4, 2017, the Authority took 
formal action to increase its well pumpage fee from $2.90 per 1,000 gallons to $3.40 per 1,000 
gallons pumped from each non-exempt well subject to the Authority's jurisdiction, effective 
April 1, 2018, with a payment due date of June 18, 2018. 
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Undine therefore requests to amend its tariff to allow for recovery of the increased well pumpage 
fee and to recover water losses at the level of 35.6%, for a total pass-through amount of $5.28 
per 1,000 gallons used by its customers in the Cypress Bend Subdivision, or an increase of 
$1.87/1,000 when taking into account its water line loss factor. Undine will mail a Customer 
Notice of this Pass-Through Rate Change to all of its customers as required by 16 TAC 
§ 24.21(b)(2)(E)(ii) on or about April 20, 2018, such change to take effect on April 1, 2018, to be 
reflected a1 the start of the next billing period, on or about April 21, 2018. 

Undine is in the process of acquiring Suburban. If the acquisition occurs, Undine intends to 
execute a Capital Expenditure Improvement plan and implement operational efficiencies. Some 
of the water loss is due to leaks within the system. When these improvements are completed, the 
water loss experienced to-date may decrease over time. As the water loss decreases, so should 
the adjusted rate for water loss. 

Attachments as per 16 TAC § 24.21(b)12XF)(i): 

1. A list of the affected subdivision(s), public water system name(s) and corresponding 
number(s) issued by the TCEQ, attached as Exhibit A. 

2. A copy of the Customer Notice of Pass-Through Rate Change to be sent to customers in 
the Cypress Bend Subdivision on or about April 20, 2018, in advance of the billing 
statement in which the revisions are to be implemented, attached as Exhibit B. 

3. Proof of the increase in the well pumpage fee as stated herein in the form of a copy of the 
notice provided by the Authority on or about February 19, 2018, regarding the proposed 
increase of the well pumpage fee from $2.90 to $3.40 per 1,000 gallons, attached as 
Exhibit C-1, and also a copy of the Authority's Updated Pricing Policy, indicating the 
approved increase of the well pumpage fee from $2.90 to $3.40 per 1,000 gallons 
attached as Exhibit C-2. 

4. Calculations and Assurnptions used to determine the new rates as set forth in the 
Customer Notice including water line loss calculations attached as Exhibit D. 

5. Copy of the pages of the tariff that contain the rates that will change if the utility's 
application is approved attached as Exhibit E. 

Please process this application in accordance with all applicable substantive rules of the 
Commission. Thank you for your time and attention to Unclines request. 
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Respectfully submitted, 

LLOYD GOSSELINK ROCHELLE 
& TOWNSEND, P.C. 
816 Congress Avenue, Suite 1900 
Austin, Texas 78701 
(512) 322-5800 (phone) 
(512) 472-0532 (facsimile) 
• $ .00111 

(AIM it 
MO 

ORGIA a RUMP 
State Bar No. 05185500 

ATTORNEYS FOR UNDINE TEXAS LLC 

7591209 
3 



Exhibit A 

This pass-through fee is applicable to the Cypress Bend Subdivision only. 

PWS # 1010119 
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Exhibit B 

Customer Notice of Pass-Through Rate Change April 20, 2018 
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CUSTOMER NOTICE OF CHANGE IN WATER RATE 
Effective Date of Change: April 1, 2018 

Date: 	April 20, 2018 

To: 	Customers of Suburban Utility Company in the Cypress Bend Subdivision 

From: 	Undine Texas, LLC, 10913 Metronome Drive, Houston, TX 77043 
(Acting as Temporary Manager) 

Be advised that North Harris County Regional Water Authoritys (Authority) water 
pumpage fee has changed. 

On December 4, 2017, the Authority's Board of Directors adopted an increase of the well 
pumpage fee to become effective April 1, 2018. The previous well pumpage fee was 
$2.90/1,000 gallons. 

The North Harris County Regional Water Authority Well Pnmpage Fee to be charged to 
the Utility going forward is $3.40/1,000 gallons. The Utility is allowed to adjust this fee for 
water losses. When this fee is adjusted it results in a charge of $5.28/1,000 gallons. 

Undine is in the process of acquiring Suburban Utility Company. ff the acquisition occurs, 
Undine intends to execute a Capital Expenditure Improvement plan and hnplement 
Operational efficiencies. Some of the water loss is due to leaks within the system. When 
these hnprovements are completed, the water loss may decrease over time. As the water 
loss decreases, so should the adjusted rate for water loss. 

This change by the Authority requires Undine to provide you NOTICE under Chapter 16 Texas 
Administrative Code § 24.21(b)(2)(E)(ii) of a TARIFF RATE REVISION as follows: 

North Harris County Regional Water Authodtv Well Pumaage Fee 
fCvvress Bend Subdivision only') 	 85.28 (Adjusted for water loss) 

This tariff change is being implemented in accordance with the minor tariff changes 
allowed bv 16 Texas Administrative Code & 24.21. The cost to you as a result of this change 
will not exceed the costs charged to your utility and will be paid directly to the North 
Harris County Regional Water Authority. 

For more infonnation regarding the North Harris County Regional Water Authority, please go to 
their website www.nhcrwa.org.  

7591209 
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Calculation for customer billing prior to April 1. 2018: 

SECTION 1.0 - RATE SCHEDULE 
Section 1.01 - Rates 

Meter Size 
518- x 3/4" 
3/4" 
1,, 

1 ur 

3"  

Monthly Minhnum Charge 	 Gallonage Charge 
$23.00 (includes 0 gallons) 	$2.15 per 1000 gallons up to 20,000 gallons 
$23.00 
	

$2.40 per 1000 gallons from 20.001 to 35.000 gallons 
$57.50 
	

$2.65 per 1000 gallons from 35.001 to 50,000 gallons 
$115.00 
	

$3.00 per 1000 gallons from 50,001 gallons and up 
$184.00 
	

*Plus Pass Through fees below 
$345.00 

*Pass Through for Qypress Bend Subdivision:  
$3.41  per 1000 gallons additional fee will be added as a Pass Through charge by North Harris County 
Regional Water Authority (NHCRWA) for the customers in Cypress Bend Subdivision only, Effective 
April 1, 2017. ($2.90 / (1-0.15)) = (2.90 / 0.85) = $3.41 
Targf Control No. 47005 

New calculation of customer billina EFFEcnvE APRIL 1. 2018:  

SECTION 1.0 - RATE SCHEDULE 
Section 1.01 - Rates 

Meter Size 
518- x 3/4" 
3/4" 
1"  
1 1/2" 
2"  
3"  

Monthly Minimum Charge 	 Gallonage Charge 
$23.00 (includes 0 gallons) 	$2.15 per 1000 gallons up to 20,000 gallons 
$23.00 
	

$2.40 per 1000 gallons from 20.001 to 35.000 gallons 
$57.50 
	

$2.65 per 1000 gallons from 35.001 to 50,000 gallons 
$115.00 
	

$3.00 per 1000 gallons from 50,001 gallons and up 
$184.00 
	

*Plus Pass Through fees below 
$345.00 

*Paw Througitfor Qypress Bend Subdivision:  
$5.1a per 1000 gallons additional fee will be added as a Pass Through charge by North Harris County 
Regional Water Authority (NHCRWA) for the customers in Cypress Bend Subdivision only, Effective 
April 1, 2017. ($3.40 / (1-0.365)) = ($3.40 / 0.6441 = $5.28. 
Tar I f Control No. 
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Exhibit C-1 

Notice of Proposed Increase in North Harris County Regional Water Authority 
(February 19, 2018) 
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Exhibit C-2 

Updated Pricing Policy of the North Harris County Regional Water Authority 
(December 4, 2017) 
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orerkill  ATER 0#2.4.4"Aufkirdiy 
UPDATED 12/4/17 

UPDATED PRICING POLICY 
OP THE NORTH HARRIS COUNTY REGIONAL WATER AUTHORITY •,.: 

	

	 - • 	• 	. 
(Effective April 1, 2018) 

This Updated Pricing Policy of the North Harris County Regional Water Antherhy (this "Updated Pricing 
Policy) is intended to define the Cott of Water paid to the Authority for Water used within the Authority ena Is 
an Integral part of the Authority's Rate Order (the Mate Order"), adopted on October 5, 2009. Unless 
specifically defined otherwise, capitalized tenns in this Updated Pricing Policy shall have the meanings defined 
in the Rate Order. 

Effective April 1, 2018, the &Bowing Cost of Water will epply to and be due by users of Water within the 
Authority: 

• Authority Water 	 $3.85 per 1,000 gallons 
Water pumped from allon-Bxen3pt Well 	 $3.40 per 1,000 gallons 
Imported Water 	 $3.40 per 1,000 gallons 

In addition to the above Fees, the Authority shall continue to provide a credit to tract Converted Entity that 
constructed a Chloramine System prior to December 1, 2015 in accordance with the Authority% prior policy and 
procedures. Such orediM shall be calculated as outlined below. Furthermore, any credit@ for cap1M1 
contributions paid to the Authority by a Payor shall continue as provided in the applicable written agreement 
executed between the Payor and the Authority. 

The Authority may revise the above Pees and moditY, delete or add any atedit(s), subject to the provisions of 
any applicable written agreements, if and when necessary. Payers will be notified of any such changes. 

Chloraminatiweredite 

The annual Chloramination Credit shall hernia:dated by amortizing the cost of the Chloramine System at 6% 
interest over a 30-year period, which shall begin the year the faelllties are placed in service. The annual 
Chloramination Credit amount will be divided by 12 and the resultant amount will be credited monthly toward 
theft= payable to the Authority for the Water used by the Converted Entity. 

New/Replacement  

In order to help facilitate the effective implementation of the GRP, way Payor who anticipates the construction 
of new or replacement Water production, storage and/or treatment ficilities and/or related apples:mem shall 
advise the Atrthority of those plans as early in the process as possible. The Authority will review such proposed 
improvements for confiemity with the goals of the GRP and the possibility of the Authority belig able to 

'address those needs (Le., by providing water la lien of the Payor having to construct or replace *Mlles). 
WlthIn tha limits of itsjurisdiction, the Authority will regulate construction cloth firollities to accomplish the 
goals of the GRP. 

policy implementatioo 

The General Manager is authorized to take any actions on behalf of the Authority necessary and convenient to 
accomplish the purposes of this Updated Pricing Polley. The General Manager is also authorized fo take actions 
necessary to eomply with any special credit provisions provided under any agreements that may exist between a 
Payer and the Authority. 

00242611 
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Exhibit D 

Assumptions and Calculations Used to Detennine New Rates 
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Ofpress Bend (Suburban) 
2017 

Moth Pumosee §ekt_s 12fftefi % Losses 
January 1,617,000 1,215,000 402,000 
February 1,377,000 1,116,000 261,000 
March 1,434,000 1,147,000 287,000 
April 1,668,000 1,127,000 541,000 
May 2,284,000 1,088,000 1,196,000 
June 1,805,000 1,504,000 301,000 
July 2,302,400 1,461,000 841,400 
August 1694,600 1,182,000 512,600 
September 1,687,900 1,029,000 658,900 
October 1,760,700 815,000 945,700 
November 1,785,000 784,000 1,001,000 
December 1,417,700 958,000 459,700 
Total 20,833,300 13,426,000 7,407,300 35.6% 

Using 35.6% Water Losses 
Cypress Bend had actual water losses of 35.6% for 2017. 
The formula for grossing-up the pass-through to 
recover water losses no longer has an upper limit. 
Therefore, the formula for grossing-up the North Harris County 
Regional Water Authority pumpage charge of $3.40 for the 
actual water losses is as follows: $3.40/(1-0.356) = $5.28/1,000 
gallons. 
Undine Texas became the Temporary Manager of Suburban on 
September 23, 2017. However, pumpage and sales data for all 
of 2017 is used in thls calculation. 
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Exhibit E 

Current Tariff with Requested. Change 
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SECTION 1.0 — RATE SCHEDULE 

Monthly Minimum Charge 	 Gallonage Charge 
$23:00 (includes 0 gallons) 	$2.15 per 1000 gallons up to 20,000 gallons 
$23.00 
	

$2.40 per 1000 gallons from 20.001 to 35.000 gallons 
$57.50 
	

$2.65 per 1000 gallons from 35.001 to 50,000 gallons 
$115.00 
	

$3.00 per 1000 gallons from 50,001 gallons and up 
$184.00 
	

*Plus Pass Through fees below 
$345.00 

Section 1.01 — Rates 

Meter Size 
5/8 x 3/4" 
3/4" 
1"  
1 1/2" 
2"  
3"  

*Pass Through for Cypress Bend Subdivision; 
$521 per 1000 gallons additional fee will be added as a Pass Through charge by North Harris County 
Regional Water Authority (NHCRWA) for the customers in Cypress Bend Subdivision only, Effective 
April 1, 2017. ($3.40 / (1-0.356)) = ($3.40 / 0.644) = $5.28. 
Tariff Control No. 

$1,04 per 1000 gallons (which is $0.894 plus line loss of 15 percent) will be added as Pass Through 
charge by the City of Houston for customers in Castlewood Subdivision. 
Tariff Control No. 47169 

*Pass Through for Beaumont Place Subdivision:  
$4.75  per 1000 gallons will be added as a Pass Through charge by Harris County MUD No. 421 for all 
gallons used by customers. During the time of the emergency interconnect with Harris County MUD No. 
21, Suburban's current gallonage charge will not apply. 
Tariff Control No. 47883 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
ChecILX, Money Order_k___, Other (specify) Online Pawn, or Automatic Bank Drell? 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE 
PAYMENTS MADE USING MORE THAN 51.00 IN SMALL COINS. A WRITTEN RECEIPT 
WILL BE GIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 	 Ira 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE 
RETAIL MONTHLY BILL AND TO RE1vIIT FEE TO THE TCEQ. 

7591209 
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