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DOCKET NO. 48213 

APPLICATION OF RIO CONCHO 
AVIATION, INC. FOR A PRICE 
INDEX RATE ADJUSTMENT 

PUBLIC UTILITY calavatrON PM 4: 02 
.1.1, 7 C.- Cflili.):11(4% 

FiLigG CLERK OF TEXA 

NOTICE OF APPROVAL 

This Notice addresses the application of Rio Concho Aviation. Inc. (Rio Concho) for a 

price index rate adjustment. Commission Staff recommends approN al of the application. The 

Comrnission approves the application. 

The Commission adopts the following findinus of fact and conclusions of la : 

. 	Findings of Fact 

Procedural History 

1. 	On April 2. 2018. Ric) Concho filed an application tbr a price index rate adjustment to 

chanp:e ater rates within the service area of certificate of convenience and necessity 

(CCN) No. 12835. 

). 	On May 1. 2018. Commission Staff recommended that the application be deemed 

administratiN ely complete and approved. Commission Staff attached the tariff to be 

provided to the applicant. 

3. In Order No. 2 issued on May 18, 2018. the administrative law judge found the application 

administrati ely complete and required Rio Concho to issue notice 30 clEt_ s before the 

effective date. 

4. The tariff described in finctinu of fact number 2 is attached to this Notice. 

Rate Adjustment Requested 

5. Rio Concho requested an adjustment to its base rates (monthly meter charge) and the 

gallonan rates based on the Commission's current price index of 3.50%. 

6. Rio Concho requested an effective date of June 25. 2018. Staff recommended that Rio 

Concho be required to reissue notice with the amended effective date no later than 
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Notice of Approval 	 Page 2 of 3 

May 25. 2018. to satisfy the 30-day noticing requirement of 16 Texas Administrative Code 

(TAC) § 24.36(e). 

7. 	The rate adjustment affects ratepayers sen ed by Rio Concho PWS No. 2200330. 

II. 	Conclusions of Law 

1. 	The Commission has jurisdiction over the application under Texas Water Code (TWC) 

§§ 13.041 and 13.1872.1  

Ric) Concho is a utility as that term is defined in WC' § 13.002(23) and is a Class C utilit\ 

under TWC § 13.002(4-c). which defines a Class C uti1it as one that provides retail utility 

service throw/h fe.\\ er  than 500 taps or connections. 

3. 	Under TWC § 13.1872(e). a Class C utility is allo\\ ed  to receive. W ithout a hearing. an  

annual rate adjustment based on changes in the price index. as that term is defined in TWC 

§ 13.1872(b). 

The Commission-appro \ ed price index for calendar \ ear 2018 is 3 

The application was processed in accordance \\ ith  the requirements of the Administrative 

Procedure Act (APA).3  TWC. and the Commission's rules. 

6. Rio Concho is entitled to approval of the price index rate adjustment ha\ ing demonstrated 

that the requirements of TWC § 13.1872 and 16 "EAC § 24.36 have been satisfied. 

7. l'he requirements for inforrnal disposition in 16 TAC § 22.35 ha \ e been met in this 

proceeding. 

Te\. Water Code Ann §§ 13 041 and 13.1872 (West 2008 & Supp. 2017) ( 1 WC) 

2  Price 1nclex Etahlthecl Uncle" Texas ft ater Code § 13.1872 and 16 Texas AdmaiLstrufive Code § 24.36(g), 
Project No 45320. Order (No\ 17. 2017) 

3  Administrative Procedure Act. Te\ . Go\ 't Code Ann. §§ 2001.001- 902 (West 2016 & Supp. 2017). 
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III. Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law. the Commission issues 

the following orders: 

The Commission appro\ es the application. 

Rio Concho- s adjusted rates reflected in the tariff attached to this Notice may go into effect 

on or after June 25. 2018. 

Rio Concho shall issue the amended notice of the approved rates at least 30 days before 

the effective date of the rate change. 

All other motions and an\ other requests for 2eneral or specific relief. if not expressly 

in-anted. are denied. 

Signed at Austin, Texas the 	iff  dav ofJune 2018. 

PUBLIC UTILITY COMMISSION OF TEXAS 

 

 

  

GABRIEL P. SOTO 
ADMINISTRATIVE LAW .RIDGE 

ilni do,ket marhuloncilt N1aun tit. 	 jd1 	4X2 I 3 noa ,c‘ 
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WATER UTILITY TARIFF 
Docket Number: 48213 

Rio Concho Aviation. Inc. 	 171 Aviator Drive 
(Utilit Name) 	 (Business Addres,) 

Fort Worth. Texas 76179 	 (817) 233-1058  
(Cit. State. Zip Code) 	 (Area Code Telephone) 

This tariff is effective for utility operations under the following Certificate of Con\ enience and 
Necessity: 

12835  

This tariff is effective in the follow ing counties: 

Tarrant  

This tariff is effective in the following cities or unincorporated towns (if an ): 

N/A  

I his tariff is effective in the following suhdii isions or public water SN stems: 

Rio Concho Aviation. Inc.: PWS ID #2200330  

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section. all pages should he numbered consecutivel ): 

SECTION 1.0 -- RATE SCHEDUI  F  
SECTION 2.0 -- SERVICE RULES AND REGLLATIONS 	 4 
SECTION 3.0 -- EXTENSION POLICY 	  
SECTION 3.20 — SPECIFIC EXTENSION POLICY 	 1() 

APPENDIX A -- DROUGHT CONTINGENCY PLAN 
APPENDIX B -- SAMPLE SERVICE AGREEMENT 
APPENDIX C — APPLICATION FOR SERVICE 
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Rio Concho A \ iation. Inc. 	 Water Tariff Pki:e No.-)  
(Ltda.\ Name) 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size: 	Monthl\ Minimum Charge 
	

Gallonaue Chante 
(Includes 0 L3allons) 

5/8" or 3/4" 	530.0-1 
	

56.86  per 1.000 z'allon, 

Additional Pass Throullh Fee - applies to all eallonaLe used:  
Northern Trinit\ Ground\\ ater  Conservation District fee of 50.12 per 1.000 gallons to be added 
to charges above. 

FORM OF PAYMENT: 'Fhe utilitv\\ ill  accept the follo \\ inu  forms of payment: 
Cash X 	Check X 	Money Order X 	Credit Card 	Other (specify) 	 

lin 	Li 11 II Y NI AY REQUIRF F 1( 1 CII ANOLI FOR PAYMENIS AND MAY RE.HISL 1() ACCEP I 
P \NMI_ N FS N1 ADI, l's1No \10Rk INA\ 5 l 0 IN SMALI COINS A \\ RI  II EN RECHP I \A ILI BE GIVEN 
roR 	 mrx 

REGULATORY ASSESSMENT' 	 1.0% 
puc R1I  r s RLQUERI 1114 i [Hi lNi10 coLli ( 1 A  [LE 01 ONE P1,RCI,N1  01  1111 R I_ 	moN  F l ux 

1311.1 ,\ND I() RIA111 1111 I LI 1() 1111 ICFQ 

Section 1.02 - Miscellaneous f ee 

[AP FEE 	 5725.00 
Ap 111, (OVFR',  l FlÍ lIlI IES (2()S 	IOR %LAI [RI 	\ND I_ ABOR 	INSI 	ASIAN!) \RD 

5 ,,;" 01  3 4-  \ILI t,R AN, Appil IONA! Ilk 10 co\ rj< i  N, lot l (OH ,, is PER \Hi 11,1) 11 

1 ,; 1 I D ON 1111s 1 \RH I- 

TAP FEE (Unique Costs) 	 Actual Cost 
1 OR 	\ IPI l, \ ROAD BORE I ()R CUS l 0\ 	()t l SIDI_ OF SE BDIVKIONS OR I{LiDLN I lAl AREAS 

TAP FEE (Large Meter) 	 Actual Cost 
Li 15 I HI- u 11 1-1 Y T S  ,\( 11 AL cos I oR 	RI \Ls  AND A1301< FoR  my, / 	sizi INSTALLED  

MF FER RELOCATION FEE 	 Actual Relocation Cost. Not to Exceed Tap Fee 
NIAY 131 CIIMZCII-D II 	CI 510 MLR RI.QI ESTS 411 \ I AN EMS I [NO NIL FF.R Flk REEOCA-1E,D 

METER TEST FEE 	 S25 00 
I IIIS 1 El \\ 111(11 SI101 l D R14-  1,1 C 1 I IIE t Fll HY'S COSI MAY 13F. CII \R(H) II A C 	I OMER 
REQUCS S A SI COND \11 I FR EsT \\ II  HEN \ \\ 0-) AR PERIOD AND I HE-. IF Sr INDICA yrs MAI 
I III. \114 I ER IS RLCORDING ACCUR ILLY flIFI FEE MAY NO1-  EVIL ED S25 

Docket No. 48213 

00005 



Rio Concho Aviation. Inc. 	 Water Tariff Page No. 3 
(Utility Name) 

SECTION 1.0 — RATE SCHEDULE (Continued) 

RECONNECTION FEE 
11-1E, R[CONNI - C FEEL 	S I BL PAID BEFORE, SERVICE-  C \N 13F RES FORED 10 \ C( S ¡ )\lI R 	\S 
BEEN DISC- ON:NEC I ED I OR I I IL 1- 01 I ON\ ING RE \SONN I 0R 0-111FR R1 \SONS L Is I ED \ DER SI C I 10\ 
2 0 OF 111IS LUZ!! I ) 
a) Nonpayment of bill (Maximtun $25.00) 	 $75 00 
b) Customer's request that ser\ ice be disconnected 	 S25.00 
c) Other reasons listed under Section 7.0 	 $75  00 

TRANSER FEE 	  S15.00 
MI. I R \\SEER  11 I 1.\ 11 1, BE. ClIARGLD EOR C111\61\ 	\CCM NI N \\II  \ l ! l 11 S \\IFI  Sf RVIC1- 
OC \ -H0\ \\ 	N I lir 	is NOT DISCO\ NI c' [- En 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) 	 S5.00 
RE L i_ E.:, \ um\ A ( y),, LH \I F 	ni To k i C11  \ RGI D 0\  DE l INQI l \ 	\ 1 \ 

GHARGI , \ \\- 	BF AN-mu 1) To n \\ 	\ ANGI l()  \\ HIGH  1111  11 N \I I 	 \lyi 11  D  IN \ 

PRINIOrs BIL LING 

RETURNED CHECK CHARGE 	 $75.00 
RE 1 lRNEDCIII CK CHARGE s llSl I-11. Fš \ SED ON 1111 I I-11 ITY - S DOCI 	\ I 1111 1 Cosi 

CUSTOMER DEPOSIT RESIDENTIAL NI (,:..ax.mum $50) 	 S50.00 

COMMERCIAL & NON-RESIDEN HAL DEPOSIT 	1 /6TH  of: ESTIMATFD ANNLAL  

GOVERNMEN-IAL TES] ING. INSPECTION AND COSTS St aCI 
111 \ 	MORI/III) IN  WRII IV; Ry (- Lc) -\\D 	1ER N(HRI, FO 	Sl()\11 Rs. 1111 l 111 1 l Y \,1 

INCRI \Sl RAIES 10 RI CO\ ER \cizt -  \SE D COSH I0R l\siThCIION Ills AND \\ All  R 	s11\0 
I \C -  2.1 21(h)12)11 

LINE EVI ENSION AND CONSTRUCTION CHARGES: 
RLFF R 	SI C' 110\ 3 0--k\ - I ENSIO\ POI ICY I OR 11 R ls. 	(\1)1110\S. A \ 	HAR(EI 	\ FA\ 

0 \ES I 	110\ Is Nt (ISSARY TO PROVIDE SERVE( 1 

PURCHASED WATER ANITOR DISTRICT FEE PASS THROUGH CLAUSE: 

Chanaes in fees imposed by any non-affiliated third party \\ ater  supplier or underground \\ ater  

district having jurisdiction oer the Utility shall be passed through to only the \\ ater  svstem(s) 

affected by the increase or tee as an adjustment to the \\ ater  gallonage charge according to the 

following formula: 
AG 	G B1(14. ). \\ here  

AG 	adjusted gallonale charge. rounded to the nearest one cent: 
approved gallonaue char:le (per E000 gallons): 

B 	= 	change in purchased W,ater/district gallonage charge (per 1.000 gallons): 
system average line loss for preceding 12 months not to exceed 0.15 

Docket No. 48213 
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Rio Concho AN iation. Inc. 	 Water Tariff Page No. 4 
(Utilit Name) 

SECTION 2.0 - SERVICE RULES AND REGULATIONS 

Section 2.01 — Public Utilit \ Commission of Texas (PUC or Commission) Rules 

The utility \\ ill  have the most current Commission Rules, Chapter 24. available at its office for 
reterence purposes. The Rules and this tariff shall be available for public inspection and 
reproduction at a reasonable cost. The latest Rules or Commission approved changes to the Rules 
supersede any rules or requirements in this tariff 

Section 2.02 - Application for and Provision of Water Service 

All applications for serN ice \N ill be made on the utilit.N's standard application or contract tbrm 
(attached in the Appendix to this tariff) and NN ill be signed b.\ the applicant before water service is 
provided h the utility. A separate application or contract will be made for each service location. 

A fler the applicant has met all the requirements. conditions and regulations for service. the utility 
\\ ill  install tap. meter and utilit.\ cut-off N al\ e and'or take all necessar actions to initiate service. 
The utility will serve each qualified applicant for serN ice within 5 working days unless line 
extensions or new facilities are required. If construction is required to Fill the order and if it cannot 
be completed w ithin 30 days. the utility will provide the applicant NN ith a written explanation of 
the construction required and an expected date of service. 

\Vhere service has pre\ iousl been provided. service will be reconnected within One working_ da., 
after the applicant has met the requirements tbr reconnection. 

The custorner \\ ill  be responsible for furnishing and la.N ing the necessar.\ customer service pipe 
from the meter location to the place of consumption. Customers tria.  be  required to install a 
customer ONN ned cut-off \ alve on the customer's side of the meter or connection. 

Section 2.03 - Retnsal of Service 

The utility may decline to serve an applicant until the applicant has complied NA ith the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. In the event that the utility retbses to serve an applicant, the utility will inform the 
applicant in writing of the basis of its refusal. The utility is also required to inform the applicant 
a complaint may be filed NA ith the Commission. 

Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 of this tariff. The utility will keep 
records of the deposit and credit interest in accordance with PUC Rules. Residential applicants 65 
}ears of age or older may not be required to pa) deposits unless the applicant has an outstanding 
account balance NN ith the utility or another water or sewer utility which accrued within the last two 
years. 

Docket No. 48213 
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Rio Concho Aviation. Inc. 	 Water Tariff Paee No. 5 
(Utilit Name) 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONT.) 

Section 2.0-1 - Customer Deposits (cont.) 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may he 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billines. 

Refund of deposit - If ser\ ice is not connected. or afier disconnection of service. the utiIit will 
promptk.  refund the customer's deposit plus accrued interest or the balance. ifan. in excess of the 
unpaid hills for service furnished. The utility may refund the deposit at an\ time prior to 
termination of utility ser\ ice but must refund the deposit plus interest for an customer who has 
paid 18 consecutive billings without beim! delinquent. 

Section 2.05 - Meter Requirements. Readines. and Testine 

Al 1 water sold by the utility \\ ill  he billed based on meter measurements. The utilit\ will provide. 
install. own and maintain meters to measure amounts of water consumed h\ its customers. One 
meter is required for each residential. commercial or industrial facilit.) in accordance \\ ith  the PUC 
Rules. 

Service meters \\ ill  be read at monthk intervals and as nearly as possihle on the correspondine 
cla.\ of each monthl.\ meter reading period unless otherw ise authorized h the Commission. 

Meter tests. The uti lit \ will. upon the request ola customer. and. if the customer so desires. in his 
or her presence or in that of his or her authorized representative. make \N ithout charee a test of the 
accurac of the customer's meter. II the customer asks to ohser\ c thc test. the test \\ ill  be made 
durine the utilit.\ 's normal \\ orkine  hours at a time COTIN enient to the customer. Whene\ er possihle. 
the test \\ ill  he made on the customer's premises. but may. at the utility's discretion. be made at the 
utility's testine facilit. If NNithin a period of two N ears the customer requests a new test. the utility 
will make the test, but if the meter is found to he \\ ithin  the accurac standards established h;\ the 
American Water Works Association. the utilit.\ will charee the customer a fee \\ hie!) reflects the 
cost to test the rneter up to a maximum S25 for a residential customer. Follow irw the completion 
of any requested test. the utilit.\ will promptl.\ ack ise the customer of the date of rellION al of the 
meter. the date of the test. the result of the test. and who made the test. 

Section 2.06 - Billine, 

Bills from the utility w ill be mailed monthly unless otherwise authorized by the Commission. The 
due date of hills for utility service will he at least sixteen (16) days from the date of issuance. The 
postmark on the bill or. if there is no postmark on the hill. the recorded date of mailine by the 
utility will constitute proof of the date of issuance. Payment for utilit service is delinquent if full 
payment. including late fees and the regulatory assessment. is not received at the utilit.\ or the 
utility's authorized payment agency by 5:00 p.m. on the due date. If the clue date falls on a holiday 
or weekend, the due date for payment purposes N\ ill be the next work da, after the due date. 

Docket No. 48213 
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Rio Concho Aviation. Inc. 	 Water Tariff Page No. 6 
( t itility Name) 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONT.) 

A late penalty of either $5.00 or 1 0% will be charged on bills received after the due date. The 
penalty on delinquent bills will not be applied to an)„ balance to which the penalt) was applied in 
a previous billing. The utilit.\ must maintain a record of the date of mailing to chan2e the late 
penalty. 

Each bill w ill provide all intOrmation required by the PUC Rules. For each of the systems it 
operates. the utility w ill maintain and note on the monthly bill a telephone number (or numbers) 
which may be reached by a local call b.). customers. At the utility's option. a toll-free telephone 
number or the equivalent ma.), be pro\ ided. 

In the event of ai dispute between a customer and a utility regarding any bill for utility sen ice, the 
utilit.\ will conduct an investigation and report the results to the customer. If the dispute is not 
resol \ ed. the utility NN ill inform the customer that a complaint may be tiled with the Cornmission. 

Section 2.07 - Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 1 0 da\.  s after the notice is mailed or hand 
delivered. 

'Ehe utility is encounwed to otter a deferred payment plan to a customer \\ ho  cannot pa., an 
outstanding bill in full and is w lliIlg to pav the balance in reasonable installnlents. HON\ ever, a 
customer's utility service ma\ be disconnected if a bill has not been paid or a deferred payment 
agreenient entered into w ithin 26 days from the date of issuance of a bill and if proper notice Of 
termination has been gi\ en. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

Utility service ma:\ also be disconnected without notice for reasons as described in the PUC Rules. 

Utility personnel must be a\ ailable to collect payments and to reconnect service on the day of and 
the day after any disconnection of service unless service was disconnected at the custonler's request 
or due to a hazardous condition. 

Section 2.08 - Reconnection of Ser\ ice 

Service will be reconnected within 24 hours after the past due bill and any other outstanding 
charges are paid or correction of the conditions which caused service to be disconnected. 

Docket No. 48213 
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Rio Concho AN iation. Inc. 	 Water 1 ariff Page No. 7 
(Utility Name) 

SECTION 2.0 - SERVICE RULES AND REGULATIONS (CONT.) 

Section 2.09 - Service Interruptions 

The utility \\ ill  make all reasonable efforts to prevent interruptions of ser\ ice. If interruptions 
occur. the utility will re-establish ser\ ice w ithin the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations. the utility \\ ill  keep a complete record of all 
interruptions. both emergency and scheduled and will notik the Commission in writing of an\ 
ser\ ice interruptions affecting the entire system or any major division of the s.\ stem lasting more 
than four hours. The notice will explain the cause of the interruptions. 

Prorated Bills  - If service is interrupted or seriousk impaired for 2-1 consecutive hours or more. 
the utility will prorate the monthl.\ base hill in proportion to the time service \\ as  not a\ ailable to 
reflect this loss of ser\ ice. 

Section 2. 1 () - Qualit\ of Service 

The utilit \ will plan. furnish, and maintain production. treatment. storage. transmission. and 
distribution facilities of sufficient size and capacik to pro\ ide a continuous and adequate suppk 
of water for all reasonable consumer uses. 1,jnless otherwise authorized b.\ the Commission. the 
utility will maintain facilities as described in the Texas Commission on Environmental Quality's 
( FCEQ) "Rules and Regulations for Public Water S\ stems." 

Section 2.1 1 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint. the utilik \\ ill  promptly make a suitable 
investigation and ack ise the complainant of the results. Seta ice \\ ill  not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied \\ ith  the utilik's response. the 
utilik must ad\ ise the complainant that he has recourse throuLdi the Commission complaint 
process. 	Pending resolution of a complaint. the commission nra .  require continuation or 
restoration of service. 

The unlit\ will maintain a record of all complaints \vhich shows the name and address of the 
complainant. the date and nature of the complaint and the adjustment or disposition thereofl for a 
period of two years after the final settlement of the complaint. 
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Rio Concho A‘iation, Inc. 	 Water Tariff Pa:!e No. 8 
(Utility Name) 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previousl listed under 
Section 2.0. It must be revieN\ ed and approved by the Commission and in compliance with PUC 
Rules to be effectiNe. 

Docket No. 48213 
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Rio Concho Aviation. Inc. 	 Water IaritïPage No. 0 
(Utilit Name) 

SECTION 3.0 - EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements  

LINE EXTENSION AND CONSTRUCTION CHARGE:S. No contribution in aid of construction 
may be required of any customer except as provided for in this approved extension policy. 

The customer will be gi\ en an itemized statement of the costs. options such as rebates to the 
customer. sharing of construction costs between the utility and the customer. or sharing of costs 
between the customer and other applicants prior to beginning construction. 

The utility \ i 1 1 bear the full cost of any oversizing of water mains necessar\ to ser\ e other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional production. storage. or treatment facilities. Contributions in aid of construction ma\  
not be required of inch\ idual residential customers for production. storage. treatment or 
transmission facilities unless otherwise appro\ ed by the Commission under this speci Cie extension 
po1ic. 

COST UTILITIES SHALL BEAR. Within its certificate area. the utilik will pa\ the cost of the 
first 200 feet of an.\ 	ater main or distribution line necessary to extend ser\ ice to an individual 
residential customer within a platted subdivision. However. if the residential customer requesting, 
sen ice purchased the property after the developer \\ as  notified of the need to pro\ ide facilities to 
the utilit\ . the utility mav charge for the first 200 feet. I he utility must also be able to document 
that the de\ eloper of the subdi \ ision refused to pro\ ide facilities compatible \\ ith  the utilit\ 's 
facilities in accordance w ith the utilik 's approved extension poliQ:  after recek ing a \ ritten request 
from the utilik 

Developers ma_\ be required to pro\ ide contributions in aid of construction in amounts to furnish 
the system with all facilities necessary to comply \\ ith  the TCEQ's "Rules and Regulations for 
Public Water S stems." 
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Rio Concho A \ iation. Inc. 	 Water Tariff Page No. 10 
(Utility Name) 

SECTION 3.20 - SPECIFIC UTILITY EXTENSION POLICY 

This section contai[ns the utility's specific extension policy which complies \ ith the requirements 
alread stated under Section 3.01. It must be reviewed and approved by the Commission and in 
compliance with PUC Rules to be effective. 

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs 
of extending ser\ ice to their property from the nearest transmission or distribution line even if that 
line does not have adequate capacit\ to serve the customer. However. if the customer places 
unique. non-standard service demands upon the system. the customer may be charged the full cost 
of extendintt ser\ ice to and throughout their propert. including the cost of all necessar 
transmission and storage facilities necessar to meet the service demands anticipated to be created 
by that property. 

De\ elopers will be required to pro\ ide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to pro\ ide for reasonable local demand 
requirements and to comp! v ith TCEQ minimum design criteria for fitcilities used in the 
production. transmission. pumping. or treatment of water or TCEQ minimum requirements. For 
purposes of this subsection. a developer is one who subdivides or requests more than two meters 
on a piece of property. Commercial. industrial. and wholesale customers \\,il l be treated as 
developers. 
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APPENDIX A — DROUGHT CON FINGENCY PLAN 
(Utility must attach copy of ICE() approN cd Drought Contingenc Plan) 
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APPENDIX B -- SAMPLE SERVICE AGREEMENT 
From 30 TAC Chapter 290.-17(b). Appendix B 

SERVICE AGREEMENT 

PURPOSE. The NAME OF WATER SYSTEM is responsible for protecting the drinking water 
supply from contamination or pollution w hich could result from improper private \\ ater  
distribution system construction or configuration. The purpose of this service agreement is to 
notify each customer of the restrictions vv hich are in place to prov ide this protection. The utility 
enforces these restrictions to ensure the public health and welfare. Each customer must sign 
this agreement before the NAME OF WATER SYSTEM vv ill begin service. In addition. when 
service to an existing connection has been suspended or terminated. the water system will not 
re-establish service unless it has a signed copy of this agreement. 

11. 	RESTRICTIONS. The follow Mg unacceptable practices are prohibited by State regulations. 
A. 	No direct connection between the public drinking water supply and a potential source 

ofcontamination is permitted. Potential sources of contamination shall be isolated from 
the public water system by an air-gap or an appropriate backflow prev ention device. 

13. 	No cross-connection between the public drinking water supply and a private water 
system is permitted. These potential threats to the public drinking water supply shall 
be eliminated at the serv ice connection by the installation of an air-gap or a reduced 
pressure-zone backilow prevention device. 

C. No connection which allows water to be returned to the public drinking water suppl 
is permitted. 

D. No pipe or pipe fitting which contains more than 0.25% lead ma\ be used for the 
installation or repair of plumbing at aiì connection 1% hich pro\ ides \\ ater  for human 
use. 

L. 	No solder or flux vv hich contains more than 0.2% lead can be used for the installation 
or repair of plumbing at an\ connection which pro\ ides water for human use. 

SERVICE AGREEMENT. The following are the terms of the service agreement between the 
NAME or WAI ER SYSTEM (the Water Sy stem) and NAME OF CUSTOMER (the 
Customer). 
A. The Water S.\ stem \\ ill  maintain a cop\ of this agreement as long as the Customer 

and/or the premises is connected to the Water System. 
B. The Customer shall allow his propert to be inspected tbr possible cross-connections 

and other potential contamination hazards. These inspections shall he conducted by the 
Water S.\ stem or its designated agent prior to initiating-  new water service: \\ hen  there 
is reason to believe that cross-connections or other potential contamination hazards 
exist: or after any major changes to the private water distribution facilities. The 
inspections shall be conducted during the Water System's normal business hours. 

C. The Water Sy stern shall notify the Customer in writing of any cross-connection or other 
potential contamination hazard which has been identified during the initial inspection 
or the periodic reinspection. 

D. The Customer shall immediately remov e or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises. 

E. The Customer shall. at his expense. properly install. test. and maintain any backflow 
prev ention device required by the Water Sy stern. Copies of all testing and maintenance 
records shall be provided to the Water System. 

I V. 	ENFORCEMENT. If the Customer fails to comply \\ it  h the terms of the Service Agreement. 
the Water System shall. at its option. either terminate service or properly install. test. and 
maintain an appropriate backflow prev ention device at the service connection. Any expenses 
associated with the enforcement of this agreement shall be billed to the Customer. 

CUSTOMER'S SIGNATURE: 
DATE: 

000015 



APPENDIX C APPLICATION FOR SERVICE 
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