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Public Utility Commission
State of Texas
1701 N Congress Ave.
PO Box 13326
Austin, Texas 78711-3326

RE: Docket #48039 - WATERCO Exempt Utility Registration Application
To Whom It May Concern,
This letter is written in protest of WATERCO’s Exempt Utility Registration Application.

This company is required by the PUC of Texas to apply for a Certificate of Convenience and
Necessity (CCN). This information can be found in Docket #47411.

In an information investigation, June 2017, the PUC Consumer Protection Division found
WATERCO with 15 or more possible connections therefore a CCN is needed for operation for
WATERCO. Docket #47411 Item #1 Exhibit E.
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in a formal investigation, August 16, 2017, the PUC Staff findings required WATERCO to apply
and obtain a CCN. WATERCO stated they would apply. Docket #47411 Iltem #6.

PUC DOCKET NO. 47411 .

FORMAL COMPLAINT OF TAMMY ¥ PLBLIC UTIATMCOMMMSEONS
BEAN AGAINST WATERCO, OWNERS $

JIM & GLORIA NELSON, AND THE § OFTEXAS
WATFERCO BOARD §

COMMISSION STAFF'S STATEMENT OF POSITION

Comes now the Stuft {Stufl) of the Public Uulity Commission of Texas {Comnussion),
representing the public mrerest, and files thus Statement of Posttion i response to Otder No | In
support thereof, Statf would show the following,

L Background
OnJuly 17,2017 1ammy Hean filed a complaint aganst WATFRCO, its owners Jsm and
Glonu Nelson, and the WATLRCO Board (collectively, WATERCO) Ms Bean alleges thar
WATERCO has violated Commuasion rules and regulations, mcluding operation of a water Wity
without a certificate of Lonvemence and necessity, wnd have retaliated agaunst her In Order No 1
1nsued July 18, 2017, the Administrative [aw Judge (Al) ordered ST to file o statement of
position by August 16, 2017 Therefote, this pleading 1 tmely filed

1L Complizoce with Requirements for Informal Resolutwo
The procedural niles of the Public Utlity Commission of texas (Cotnmussion) require that
u complamt agamst a utility must first be prescoted 1o the Communsion for mlonmal rewslution
The appliceble Commission's procedural rute sates "A person who 1s aggnieved by the conduct
of an electne utihry or telecommumeations ubility or other person must present & complant to the

< fon for sntormal resol before the complaint to the commission "

Staft has venfied that prior o the filing of this Tormal complumt agamst WATI RO,
Complainant presented an infonmal complaint to the Customer Protection Division {CPD) of the

16 TAC § 22 292(0)

potable water to the public or for the resale of potable water to the public
for any use ot tor the col) p or disposal of
sewage or other operation of a sewage disposal service for the public.
other than equipment or fuulities owned and upensted for either purpose
by a municipality or ather pohitical subdivision of this state or u water
supply or sewer service corporation, but daes not include any person or
corporation not otherwise a public uulity that furmishes the services or
commodity only to itself or 1ts employees or tenants as an incident of that
employee service of tenancy when thal service or cormodity 18 not
resold to or used by others,

WATERCO appears to be a water corporation owning and operating for compeusation
equipment and facthities for the sale and provision of potable water to the public  Although each
well may have less than 15 connections, WATERCO as 4 water utihity has more than 15 potential
connechions and therefore is reguired to obtain a CON under 16 TAC § 24 101(a) In addition, 1f
WATERCO was qualified as an exempt utiisty, WATERCO must still register with the PUC under
16 1AC § 24 103(e) and maintan a cumrent copy of thewr tanft with current rates A search ot the
exempt uttity databasc at the PUC yiclds no results for the WATFRCO) system

1V,  Couclusion
Because WA LERCO 18 & water utility with 15 or more connections, it shauld be required

to obtan & CCN 1n order to operate pursusnt to a Commussion approved tanfl

Commyssion which concluded its investigaion on July 23, 20152 Therefore Complanant bias

comphied with the requirements of informal resolution

L Stafffs Statement of Position

Complununt has aleged that WA 1LRCO unpropetly threutened to disonnect her service
and that WATERCO has been operating & water system without a Ceruficae of Convenience and
Necessity (L N)? WATFRCO responded, explaining that WATERCO had been deemed an
exempt utiiity by the TCT.Q due 1o (he number of uscry of the svetem Y usery on Well No 1 and
11 vserson Mell No 24 WATHRCO included 1 ity response a letter trom the TUEQ determuinung
thut these wells were not Public Watcr Systemy due to the wells not being ed together *

Afler discussons with Complwanant amnd WA TERCO, Staff understands that water sence
s not disconnected ot this ume  The Commission sy require continuation of service pending.
resofution of a complant ¢ At this ume StafT recommends that service be continued (n s case

A water unliry 1 exempt from the requirement 1o possess a CCN to peovide retasi water if

1t has less than 13 potential connections 1 nat awned of affiliated with a retst public water unhty
that provides water service, 11 ot lovated within tbe certificnted service uren of another el
public water utihity, nd 1s not within the corporate boundanes of o distnct or mwuipality, unless
1t recaves watten authonty 7 A water uttlity 13 defined 1n 16 TAC §243

Water aud sewer ublity -- Any Person, COrpralion, cooperative
vorportion, uffected countv, or uny combmation of those persons or
entities, other than a municipsl cotporation, watcr supply or sewer
service corporalion, or a political subdivision of the sate, except an
aftected county, or thowr lessces, trustees, and receivers, owmng or
operatings for compensation m this state equipment or facilities tor the

storsge, sale, or provivion of

LCPD W 20170660208

3 Formal Coroplamt at 1-5 (uly 17, 2017)
3 WATERCD Response M 6 (Aug 4 2017)
i ALt

€16 LAC § 24 0200)

716 Tev Adpn Code 24 10)(e1 (LAC)

Dute August 16,2017

Respecrtully Submiced,

PUBLIC UTILITY COMMISSION OF
TEXAS LEGAL DIVISION

Margarct Uhlig Pemberton
Prvision Direcior

Karen § Hubbard
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Alcxander Petak

Scatc Bar No 24088216

Public Uality Commssion of Texas
1701 N Congress Avenue

PO Box 13126

Austin, Texas 78711-3326
(512) 9367377

(512) 936-7268 (fucwimite)
Alexunder Petakipuc lexas gov

PUC DOCKET NO. 47411
CERTIFICATE OF SERVICE

T Lertify that u copy of this document will be seeved on all purties of reoord i August 16,
2017 in accordance with 16 TAC § 2274
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On September 8, 2017, | agreed to abate the complaint on the agreement WATERCO would
apply and obtain the required CCN. WATERCO agree to apply for the required CCN. Docket
#47411 Iltem #10.
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FORMAL COMPLAINT OF TAMMY § PUBLIC UTILITY COMMISSION: ..
BEAN AGAINST WATERCO, § RS
OWNERS JIM & GLORIA NELSON, § OF TEXAS
AND THE WATERCO BOARD §

ORDER NO.3

GRANTING REQUEST AND ABATING PROCEEDING

This Order addresses Commission Staff’s September 7, 2017, joint procedural schedule
and request to abate this case. Commission Staff recommended, after conferring with Tammy
Bean and WATERCO, 1ts owners im and Gloria Nelson, and the WATERCO Board (collectively,
WATERCO), that WATERCO will obtain a certificate of convenience and necessity (CCN) ina
separate docket and that this proceeding will be abated pending successful resolution of that
proceeding. Commission Staff represented that WATERCO will file a CCN application for the
area they are serving and that Ms. Bean does not object to abatement of her complaint pending
successful resolution of the CON application by WATERCO.

For the foregoing reasons, Commission Staff’s request to abate is granted. This proceeding
1s abated pending successful resolution of WATERCO's CCN application  Not later than 10 days
following resolution of WATERCO’s CCN application, the parties shall file a request to unabate

this complaint and provide a procedural schedule for further processing, 1f appropnate.

Signed at Austin, Texas the g day of September 2017.

PUBLIC UTILITY COMMISSION OF TEXAS

JEF Y J. HUHN
ADMINISTRATIVE LAW JUDGE

On December 29, 2017, WATERCO submitted the Exempt Utility Application along with a newly
formed company, WELCO, stating they both had 15 potential connections. WATERCO owner,
Jim Nelson also state WATERCO and WELCO do not want to apply for the required CCN.
WATERCO has partnered up with WELCO to avoid the necessary required CCN.

Docket #47411 Item #13.



WATERCO Exempt Utility Application and map - Docket #47411 Item #13. Dated December
18, 2017

EXEMPT UTILITY INFORMATION FORM

1 Water System Name or Subdivasion . Z. ’D' ‘%M éﬂéf f;ﬁz@:s
- G ' |
2 Water Systemn Address (Cuty/ST/Z1P/Code) 204 w}_ NM.,- T I 5Xco \I i
3 Water System Phone Number and Fax 214-334 ~Sbo L] _ 39, ‘ i
4 15 che applicant the ongimal owner of ths system? Ves No reea U
1t the answer 15 no, when was the system acqawred? . R )
Who was the ummediate preceding owtier? Y 'z W T v )] i 4
5 If applicant does not own the syxem. please provide the following infurmation 3., l .
‘Who owns the uulity’s assets” . ! N :{u, PRI NS *S re e
Address and Telephone Number ) "’F RN 7“' -
What type of do you have to operate them? i o 1FP YN N l 7.2
‘ sl e P E 8 A

6 Water Service Connecnions_ fos. #7577

it
=
ERECE
BENE
>
s

(42Tl

o509 f

Purchased __Tha /2000
Surface Water 4
(Purchased From Whaim) e
8 Provide a detailed map of the area to be served with each copy of the apphrauon submizted Maps should
include sufficient informanion to avcurately delaminate the service area Attach 3 map idenutying the
exact service area with each cupy of the applicatson
9 Number of populauon served

) i
s |10 |nefurton
Are your connections [:} Metered E’Unmcém{ iS¢ Xy 4
] ; , e 0 4

Number of Active Connections i £ Lol it T [y o 4 A

Number of Potenua} Connecuens — 5 - e b ;h‘;g,&/sn ! (311, Tetln 7/37'va:4/ Na B
7 Source of water for your sysiem ! W4 ki ? A3 0 R \,,\,u 5'!1/\_:7—"5 }

Wellgef el R [, o ot 12211 FERREE L
I

oAb

CFRTIFICATION I'he informauon provided on this torm 15 true 10 the best of my knowledge and belief A
copy of the required CUSTOMER NOTICE and SERVICE RULES will be provided to each currcrit custorer
and will be provided to each future customer at the ome they connect to the system,

- 9@“& lidsoat /187

Signarure of person compleung th.s form Date

WELCOQO’s Exempt Utility Registration information and map. Docket #47411. ltem #13. Dated
December 19,2017

EXEMPT UTILITY INFORMATION FORM (40"5"0'2)
Water Sy stem Name or Subdivision i y C stetde
Water System Address (City/ST/ZIF/Code) [WM Ty 76325
Watcr Systern Phone Number and Fax

s the apphieant the onginal owner of thic sysem? [ 14 Yoo [ Mo

1fthe anwwer 1 ne when was the rysem acquired?

A wop e

Who wasthe mmedute peccdisg owie?  Tgmes, Nelsow 404 1bSH MveninTh

5 iapphcanc dses mot awn the syscem please provde the follkywing inforsatinn LU S 2

Whe owns the uulity's aeets? I - [ M ‘,.{.? /\lr:gup \

\ddress and Lelephone Number % /5§ p A/ 3T POV )(,ég_gi_fzzp)ﬁ?'f—%l/ I 4-!,‘/) ] e,
[__'n'_v_‘““ elapeemon doyou have wopere hen? Sge Fhoclsn, Confehot dob o

1

% Water Service Connecunns__ n
\re your connections Meeered [ A Tinmesered
Number af Actve Connectrona P
Numbes of Potenta) Loasecoons _ s Azl
7 Source of water for your symem ‘ )
o

(£
s

ot

Purchased - -

Surface Water

A I R
N —= Sk
(Purrbased From Whom} Clamey  Nedbrs. (Q:\,J? /}3/11.‘_[#' Jan. t; 2018 [ |
8§ Brevide a decaded map af the are 10 be served wath exch copy of the application submtrid Maps should o i - L
uxlude eufficient information to accurstely delmmate the tervice ares Atach 3 map adennlying the / [ e o2 Claahd 77 SEEY Tl Sy
exact sernce srea wath each copy of the application / (wovwe™2 b g O ﬂky})
9 Number of popuilxtion served 4 c , Lotwdun L“*/‘J\V,."(;:Uw
7o~ LoeaTiun ~— G ol
CERTIFICATION The inforoanon provided on tus form is e to the beat of my knowlcdge and hehef 4 [ e ol M
copv of the required CUSTOMER NOTICE and SERVICE RULES will be provided 10 eac k current custones Fews Lwre s firt Badie.

and il e providsd to em.b futug; cossomer at the e they LoRDEcH to the notcin \ K . ‘;\;(;. - Ly
x //M L /;{/1 V7 Necean Lake Eslireskop

. 5 A g .
Sygnature of person cempletng this form & Lie M\’TF}AS

Appliacson foe Exemya Ushity Kegastwsan formanty TCEQ bonn 10414) P10



On February 2, 2017, WATERCO wrote a letter to Judge Jeffrey J. Hahn at which time
WATERCO and WELCO submitted different Exempt Utility Registration Application with
different numbers indicated for the possible number of connections. Docket #47411 Item #29,
30 & 31.

47411

EXEMPT UTILITY INFORMATION FORM . 47441

1 Waer System Name or Subdwsion 'L/pﬁ-@ 4 u.wm {ake &:‘v.h/ EXEMPT UTILITY INFORMAT[ON FORM
2 Water Systemn Addrss (Cuy/ST/7 [P/Cade) 206 C)gg % pmmm_‘ X 7@:’5 1 Water System Name or Subdiisinn u;. J}YJ"S
3 Water Symem Phone Number and Fax -3 R4 ~ 560 « 2 Water Svstemn Address (Cuy SST/ZIP,Code) \_g}j Cnk S § [\mwm Y. 74355
4 s the applicant the onginal owner of this system? Yes No 3 Warer Sysem Phane Number and £ax 9 4o 4/- 3544 ﬂrﬂfﬁf/é’(f‘”b
1£ the answer 1 10, when was the system 4 quired? 4 Ische apphicant the onigenal owmer of this sysem? D Yes "No
Who was the immedsate preceding owner! Em‘ Nierthertons ; Noeer i LX 1f the amkwer 1 7o, when was ehe aysem acquired? ey L 08
5 Ifapplicant does not own the system, please provide the followang snformation . = Who was the immedinte preceding owaer? <SQmes, x‘—\lc scru)
Wha owns the uiibiy's assets? _/V/ﬂ N 5 Ifappheant does Dot own the system, plesse ;mwnde the followm; nformation
Address and Telephone Number C T Who ouus theutluys o f\l;‘i é\ci ﬂ»\; e
Mﬂ:wﬁmﬂw operte 0!9'“’?. R f;d:::;;: ofn;r:n::::r d"n",‘nf.ry.m Ofnﬁu thnv\ﬂ >"mﬁ}£ii’év",,z,a:‘}a
- ! et . R T - - -
6 Water Service Connections "> 6 Water Service Commections T =
Are yuur connections D Metered B’Unm«&ed Ace your conpections D Metered Unmetéred - G Pg-
Number of Acive Connections g Number of Actve Connectians 7 33 /50.8y3A
, :Iumber;»f Pmex;ual Connections __ 7/ _7orat -l " , :::nbe;:ﬂ’olm“l::] Conpections ___ ¢ opora 97 tp.sot W
ouree of water for vour system ICe Of Water OAT $)
o) ftf fieaTd 1 Lt 54, ST Wty Wele.o st © Mol 8, Aot 11 2015
Purchased Qucn w7 202 5\.,-::‘»"‘;;: L

Surface Water

(Purchased brom Whom) _TLoveevers uﬂw 2elo Dok S, Nbwn 7
8 Provide a detalled map of the are 10 be served with each copy of the spplication snh!m h:d Maps thauld
nclude sufficient mformation to sccurstely delaminate the service areo Artach s map identifymg the
exact service area with each copy of m:znpphczlmn
1&

{Purchased From Whom) :
§  Providea detatld map of the area ta be served with each capy of the application submitied Mupw should
mciude sufficent information 1o accurately delamunate the service area Attach  map 1dentifying the

exact service sren with each copy of the sppiication 3 Numbe 3
9 Number of 1 served '/ e umber of serve
CERTIFICATION The ufvanaton provided un Uns funn 15 true to the best of my knowledge and belief A

CERTHICATION The informaton provided on tus form 15 Lrue (> the best of my knowledge and bebef A copy of the reanred CUSTOMER NOTICE and SERVICE RULES wrf he provided t cach current customer
copy of the required CUSTOMER NOTICE and SERVICE RULES will be provided to each current cassomer and will be pravided t eagh furure custamer pr the ime they cannect to the system
wnd will be provided 1o sach future cusmmer at the nme they connect to the system Z / }) A i g /

{ b 1144, ;_']é (4, asf Fekreav, 2,308 s:.namre ofpmon completing thi form T

,/ Signanure of person compleu-x; thas form Date

Applicatnns for Fxvunn Utibay R gratson (fuemerly TCEQ form 10414) Pagedol 10

20

As of February 21, 2018, WATERCO has NOT transferred the registration of well #1517 to
WELCO with the Upper Trinity Groundwater Conservation District.

The applications for both WATERCO (Docket #48039) and WELCO (Docket #48040) are
incomplete. A detailed map for the service area and connections is required for the Exempt
Utility Registration Application. In Docket #47411 ltem #13, both WATERCO and WELCO have
submitted inaccurate mapping.

One area of incorrect mapping is my own lots. The WATERCO map submitted in item #13
indicated there was not a connection on my lot and the one next to mine. This mapping was
corrected in my submission to Docket #47411 ltem #19 is attached.



WATERCO and WELCO continue to submit a letter dated 9.27.2012 supposedly submitted by
the Upper Trinity Groundwater Conservation District. The current status of WATERCO’s well
#1518 and WELCO’s well #1517 with the UPTGCD is:

Furthermore, the two wells in question would constitute municipal
supply wells (not domestic) and are considered exempt from metering
and fees based on the understanding by the District that the wells fail to
produce 25 gallons per minute or greater.

On the same document dated 9.27.2018, WATERCO misleads the public by adding the
business card of Jenelle Chase with handwriting stating the number of wells. This inspection
of WATERCO'’s well by Texas Quality and Environment Commission, at this time ONLY included
well #1517 on Keck Street.

WATERCO misrepresents the number of connections each and every time it is investigated.
WATERCO and WELCO are colluding in order to avoid the required CCN in Docket #47411.

Respectfully submitted,

Tammy Bean

179 Oak Street
Nocona, Texas 76255
940.600.2540



Docket #47411 ltem #19 -
January 9, 2018

Alexander Petak

Public Utility Commission of Texas
1701 N. Congress Avenue

PO Box 13326

Austin, Texas 78711-3326

RE: DOCKET #47411 WATERCO’S APPLICATION FOR EXEMPT STATUS AND MAPPING
BOUNTIFUL FRAUDULENT INACCURACIES

Alex,
Waterco’s APPLICATION FOR EXEMPT STATUS in Item #13 of Docket #4711 is bountiful with
inaccuracies with the intent to misiead the Public Utility Commission. The mapping supplied is

inaccurate. The mapping did not meet the expectations of PUC mapping requirements.

My findings are as follows:

1. The Application for Water Well #1517

EXEMPT UTILITY INFORMATION FORM
Water Svsters Name or Subdvasion UhsZier ol Aeacun gp[; 557‘3[25
Water Svaters Addsess (Cicy/ST/21PiCode) 206 Dab 83, Nevue Tz %345
Water Svsters Phone Number and Fax 14— off &8L /J(Z (z 22240
Is the applicant the onpnal owner of this system? Eﬂb[fﬁ
1£the anmeer 1a no, when was the sywem scquired?

a. Information states this application is for W e i s et Yot Niethertne Ahecon Tx (780

5 Iapphcant does not uwn the sysem pleas: provide the ollowing snformation.

Well #1517 registered by TCEQ Mo Tooghon -

PRI,

b. Information states this well has 11 e oy oot el
connections !

c. Information states this well has a potential e e, [ tamein
of 15 connections Dbl e oo - M

Nurmber of Potenuel Connecuons 15

d. In the WATERCO consumer RATE e
INCREASE NOTICE, Waterco states Sute oo™ Fe 00

A (Purchased From Whowt) J
We" #1 51 7 IS WATECO,S We" #1 1 Provide a detailed map of the area 1o be sorved with each copy of the application submitted Maps thould
Inchide sutficient raformation 0o accurstely delaminate the secvice arce. Attach 3 map udencsfymg the
exact service area with each copy uf the apphiation
5 Numbe of populanion served ___

CERLIFICATION The informaton provided on this form w true to the best of my knowledge and bebef A
T e I S S v £ S s - - ¢ e e copy of the required CUSTOMER NOTICK and SERVICK RULKS will be providad to each current cusiomer
and Wkl be provided to each furure customer at the tme they connect to the ystem

9(hﬂtu "’V? /mt . /.7/{19//7

77 of person completing this form

Effective January i, 2C18, “Waterco” (Register #1517 w/TECQ 9-27-2012), owner Jim Neison
13 selling "Waterco™ #2 (alf of the Keck Street customers), which includes the well, the land and all
improvements to Art and Becky Boldac

]

|

|

t
This will allow “Waterco® #1 to retain 1ts exempt status by having less than 15 users If also

allows M/M Bolduc to retain the same exempt status as they change "Waterco” #2 to "Welco” !

(chns‘ur #1518 w/TECQ 9-27-2012) J

Appucasion For Exempt Uty Regisizatin thormerry TCCQ form 10414) P10




2. The Application for Water Well #1518

a. Information does not state what well number
b. Information states Bolduc’s purchased this
c. The box where it asks “Is the applicant the
d. Author Bolduc signature is on the document.
e. In parenthesis WATERCO #2 is documented
f. Number of Potential Connections is listed as

g. In WATERCO’s consumer RATE INCREASE

Effective Jonuary §, 2C18, “Waterco® (Register #1517 w/TECQ 9-27-2012), owner Jim Nelson
is selling “Waterco” #2 (all ot the Keck Street customers), which includes the well, the fand and all
improvements to Art and Becky Boldoc

This will allow “Waterco” #1 to retain its exempt status by having less than 15 users It also
allews M/M Bolduc to retain the same exempt status as they change “Waterco’ #2 1o *Welco"
(Register #1518 w/TECQ 9-27-2012)

is assigned by TCEQ

well on a 5 year contract

original owner of this system?” The box
is checked “yes.”

by applicant at top right

u1 5”

NOTICE well #1518

3. The mapping submitted for Waterco’s system

....__,

a. The plat from the county is used to submit this

application. This plat is dated 1963. It is still
used by the Montague County District Clerk’s
office. However, the Montague County office
has more current plats
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CFRTIFICATION [h infarmat

EXEMPT UTILITY IN'FORMATION FORM (11/1&.«0’2)
‘Water Sywem Name or Subdivasion. d‘_\
/M&KSL,M.-IL&ML

Water Sysem Address (Cory ST/ZIP/Cade)
Watce Symem Phane Nember a4 Fax ~
T the applicant the ongunal ewner ofshuseymen? [ 4 ve [ o
¥the answer m 06, when was the syac i s gured?
T 3
Time Nelsau _s0¢ Cabd S, hoteun T

W‘n- w3 the immeduie ynmh.( vemer?
corroamenEic il
1. Sonfaast

, P
wh wm the aniny’s seets”

Adiremand Telephone Number % /9§ @A/t § mzzw
What type of sgreeraent s you have w apenrethen’  Sye /3,

TWinke Serncs Conmections
Art yout connecoens || Meered a’llnm red
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b. The inaccuracies submitted in the Application for Exempt Status is shown on my
own personal property.

Montague County Tax _
Submitted by WATERCO
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c. An overlay of the two maps show ! . ’ ] L /_!_'__ n/ o /
Waterco’s system running right ~ i 1
under my house. o c
d. Waterco’s map does not show a ' /E

connection on my property
therefore, one more connection
should be added to the number
of connections for this system.




e. WATERCO'’s water line actually runs between Lot 16 and
Lot 34 on the property line indicated here.

f. Waterco’s system #1517 is said to be serving my property
which is not true. According to the Upper Trinity
Groundwater Conservation District Registered well
#1518 is serving my property.

h. Waterco’s mapping for well #1517 is really #1518.

f. Waterco’s owners Jim and t ? b P
Gloria Nelson provided T et
the results of a test on . S .
well #1517 on Walnut ST s
Street in July 2017. et e T
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4. Upper Trinity Groundwater Conservation District - Registration of Well #1517 and #1518.
This registration information was provided by Waterco’s owners in Item #5 of Docket #47411.

a. Upper Trinity Groundwater Conservation District have Waterco’s well located on
Walnut Street as #1518

b. Upper Trinity Groundwater Conservation District have Waterco’s well located on
Keck Street as #1517

c. Waterco’s system #2 is not identified by a registration number. WATERCO is only
utilizing registration #1517 and not #1518 on any documentation in the overall
application process for EXEMPT STATUS.
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5. Docket #47411 - ltem 5 - History of WATERCO submitted by James Nelson

a. This document states “In May and
November ‘WATERCO’ registered
two wells and found to be exempt
from a public water system.” TCEQ
does not provide and Exempt
Status to a company. The exempt
status is in regards to the quality
and quantity of water used for
Waterco’s wells.

b. The statement is to be proven
false due to the fact these James
Nelson did not register these wells
under WATERCO’s name. The
applications clearly show James
Nelsons name is on the registration
for existing wells. James Nelson
selects for “domestic” use on
application.

c. In September 2012, the TCEQ sent a
representative out to follow up on
a complaint from an anonymous
person in regards to Nelson
operating as a public water
service. Only TCEQ knows
whether or not this complaint was
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focused on one well or two. Their complaints are held with confidentiality unlike

PUC.

d. WATERCO states it has 20 wells on
its system.

e. By definition in the Texas Administrative Code (71) —- “Two or more systems with
each having a potential to serve less that 15 connections or less that 25
individuals but owned by the same person, firm, or corporation and located on
adjacent land will be considered a public water system when the total potential
service connections in the combined systems are 15 or greater or if the total
number of individuals served by the combined systems total 25 or greater at

least 60 days out of the year.”
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6. In Waterco’s RATE INCREASE NOTICE to consumers Waterco’s owners Jim and Gloria
Nelson states:

e e e

i Effective Jonuary 1, 2C18, *Waterco” (Register #1517 w/TECQ 9-27-2012), owner Jim Nelson i
A 18 selling "Waterco” #2 (ofl of the Keck Street customers), which includes the well, the land and all
a. Waterco #2 well #1517 is mprovements o Art and Becly Boldac 1

changed to WELCO which is {

This will allow “Waterco” #1 to retain 1ts exempt status by having less than 15 users It also
allows M/M Bolduc to retain the same exemp? siatus as they chonge “Waterco™ #2 to “Welco®
{Register #1518 w/TECQ 9-27-2012)

e e i e VU UG |

said to be on Keck Street. And
#1 is well #1518 is on Walnut.

b. Waterco misleads the

Consumer to believe the I The remainder of 2017, "Waterco® (Jim Nelson) has worked with the PUC of Texas to resolve

com plal nt was to the complaint and aveid a shutdown of “Waterco” service to Nocona Lake Estates. This adjustment

shutdown Waterco. In is the result of compliance with PUC of Texas to continue servicing Nocona Lake Estate with water
. . at a reasonable rate - "exempt”, as 1t has been since 2009

reality, the PUC is i

requiring Waterco to
obtain its CCN. There has
never been any mention of shutting down Waterco.

c. In this statement Waterco also states “This adjustment is the result of compliance
with PUC of Texas to continue servicing Nocona Lake Estate with water at a
reasonable rate - “exempt”, as it has been since 2009.” This is misleading in
order to take advantage of the consumers lack of knowledge about the process
and regulations of providing water service to their homes. The exempt status
Nelson received in 2009 from the Upper Trinity Groundwater Conservation
District does not give any exempt status to WATERCO for his public water utility
service provided to Nocona Lake Estates. The Upper Trinity Groundwater
Conservation District does not have authority to do so.

7. Collusion efforts are obvious. James and Gloria Nelson have promoted their business
through handwritten notice agreements; every document submitted to PUC Docket
#47411 stating they are doing business as WATERCO; and on the Consumer RATE
INCREASE notice WATERCO is listed as an “exempt Community Water system. The
collusion and confusion is clearly in effort to avoid WATERCO'’s required CCN.

Bottom Line: Every document submitted by WATERCO’s owner Jim and Gloria Nelson are
counterfactual to the fact WATERCO should be able to obtain an EXEMPT STATUS with the
Public Utility Commission of Texas. The documents submitted by Nelsons own handwriting
admits WATERCO has a potential of 15 customers on well #1517 and #1518.

The community of Nocona Lake Estates deserve a water utility service provider with integrity,
customer service, quality water and systems in place and a water utility service that is
incompliance with the STATE OF TEXAS.

Respectfully,
Tammy Bean



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14

