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RE: SOAH Docket # 473-18-2888. WS, -
Docket # 48039 7319 127 R n: 15
April 9, 2018 T s BEEAR

Public Utility Commission
Central Records

Attn: Filing Clerk

1701 N. Congress Avenue
P.O. Box 13326

Austin, Texas 78711-3326

RE: PROTEST OF WATERCO’s CONTINUED HARASSMENT and DECEPTIVE TRADE
PRACTICES

To Whom It May Concern;

This letter is written in protest of WATERCO, WATERCO's owners Jim Nelson and Gloria
Moare, DECEPTIVE TRADE PRACTICES and. HARASSMENT.

On April 7, 2018, Jim Nelson hand delivered a notice once again demanding a $50.00 payment
for my water. (Attached)

WATERCO's owners, Jim Nelson and Gloria Moore, continue to demand discriminatory
payment for a rate increased imposed upon my property on December 25, 2018.

As of today, April 9, 2018, WATERCO’s owners Jim Nelson and Gloria Moore, have not
provided the required information to obtain a CCN and have not provided the necessary
information to obtain an Exempt Status.

As of today, April 9, 2018, WATERCO'’s owners Jim Nelson and Gloria Moaore, have not
submitted for approval on requested tariffs or to receive approval of tariffs increase.

Resident, Kathieen Dickerson at 256 Oak Street, is currently paying the $5.00 rate increase for
her water service. The $5.00 increase has not been approved by the PUC. WATERCO owners,
Jim Nelson and Gloria Moore’s, deceptive trade practices are not only targeting my residence
but all connections.

In protest of WATERCO'’s deceptive trade practices, harassment, slander and libel attack
against my company, lack of attempt to obtain the required CCN and incompiete application to
obtain an Exempt Status in order to do business properly in the Nocona Lake Estates
community - | will wait until PUC determines how much | am to pay for the monthly service.
The truth is - 1 did not “forget” to pay my April payment.On April 6, 2018, | notified Jim Nelson
of this protest via hand written note which was dropped in the drop box for WATERCO. In this
note it included ltem #39 from Docket 47411which states the PUC will determine if | am being
unreasonably prejudicial or discriminatory and also determining what is the correct amount for
me to be charged.
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The note delivered to Nelson also included the attached text message conversation between
myself and Mike Andrakes, land owner at 106 Lake Street, addressing the discrepancies in rate
increase between our two properties which have two lots with one residence. Mike Andrakes,
in his own words, states his rate did not include any rate increase, not even a $5.00 increase.

In protest of WATERCO's deceptive trade practices, harassment, lack of attempt to obtain the
required CCN and incomplete application to obtain an Exempt Status in order to do business
properly in the Nocona Lake Estates community - | am requesting the PUC to STOP WATERCO
owners Jim Nelson and Gloria Moore’s efforts to collect a rate increase to all WATERCO
connections.

Respectfully submitted,
Tammy Bean
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10:12 PM

Mike Anarakes

b

How are things in Gotham city?

Keeping Gotham Weird!

That shouldn't be too hard

Have you heard from Jim?

| got a letter the other day.
Strangely, he isn't going up on
my bill. He probably thinks 'l
disconnect if he did. I'm so
ready to sell the place

Don't you have two lots?

Yes, but only one house. | think
he addressed that in the letter
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10:19 PM

Happy new year to you! And |
hope you know I'm not trying to
pressure you. If | was that
worried about it, I'd be trying
harder on my end to self it!

No worries. | can anly do what |

can do!

| understand that! Now | wish |
had kept Jims letter. All | was
looking at was the service cost.
Sorry about that. Seems like he
mentioned something about
multiple dwellings on the
property adding cost but
nothing tied to lot size.

How much was your check for?

Do you have the plat ot your

Mike Anarakes

Don't you have two lo

Yes, but only one house. | think
he addressed that in the letter

7 Do you mind showing the
letter to me? Doesn't make

sense.

PS - | am still in contract

10:19 PM

Your time line can still work. It
would probably be February
before | can spend any time
there. I'm going to be dealing
with my mom's house in
January. | threw the letter away
at the same time | cut the
check for the first 3 months of
"18. What doesn't make sense?

Your time line can still work. It
would probably be February
before | can spend any time
there. I'm going to be dealing
with my mom’s house in
January. | threw the letter away
at the same time | cut the
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Mike Anarakes

property adding cost but
nothing tied to lot size.

How much was your check for?

Do you have the plat of your
location? Seems like | have one

but 1 will have to look. The for
sale sign is down in the lot next
to you.

I've been paying $30/mo for a
few years. | think the letter said
he was going to $35/mo in
2018. But he wrote on mine
that it would stay at 30. No
explanation. But heck, it's been
since early 2015 since I've
spent a night there. Would
have been smarter to
disconnect until | start working
out there. Which may be nevert
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at | can
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Happy New Year!

Happy new year to you! And |
hope you know I'm not trying to
pressure you. If | was that
worried about it, I'd be trying
harder on my end to sell it!
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DATE of TEXTS

December 30, 2017

&— Thear~

A

L eeS
Jewd-



	Page 1
	Page 2
	Page 3
	Page 4

