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Public Utility Commission of Texas
Cential Records

1701 N. Congress, Suite 8-100
Austin, TX 78701

Re: Application from Crystal Springs Water Company, Inc.
to Amend Water CCN No. 11373 for the Monterrey Oaks
Subdivision in Montgomery Coumty, TX

Dear Public Utility Commission of Texas:

Please find enclosed seven (7) copies of an Application for an Amendment to Water CCN No. 11373
for Crystal Springs Water Co., Inc. Also enclosed are two (2) CD’s containing digital map data and
one (1) CD containing an electronic copy of the application in .pdf format.

We appreciate your earliest review and issuance of a letter indicating administrative completeness.

Please feel free to email me at syoung@waterengineers.com or call at 281-373-0500 if you have any
questions regarding the information contained in this submittal.

Thank you for your assistance in this review process.

Sincerely,
WATERENGINEERS, INC.

Shelley Young, P.E.
Project Engineer

Encl. — 7 copies of CCN Amendment application
2 CD’s containing digital map data
1 CD containing an electronic copy of the CCN Amendment Application

vhat wiw



APPLICATION FOR AN AMENDMENT TO
WATER CERTIFICATE OF CONVENIENCE AND NECESSITY
NO. 11373

FOR

CRYSTAL SPRINGS WATER CO., INC.
P.0. BOX 603
PORTER, TX 77365

PREPARED BY:

WATERENGINEERS, INC.

WATER & WASTEWATER TREATMENT CONSULTANTS
17230 HUFFMEISTER ROAD CYPRESS, TEXAS 77429
TEL: 281-373-0500  FAX:281-373-1113

FEBRUARY 2018



APPLICATION FOR AN AMENDMENT TO

WATER CCN NO. 11373

CRYSTAL SPRINGS WATER CO., INC.
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SERCE PROVIDERS,, SUBCHARTER @ CERTACATES CF COMVENIENTE AND NECESSITY

Application to Obtain or Amend a Water or Sewer
Certificate of Convenience and Necessity (CCN)

Docket Number: New
(this nuher will be assigmed by the Public Utility Commission after your application is filed)

7 copies of the application, induding the original|, shalll be filled wilf

Public Utility Commission of Texas
Attention: Filing Clerk
1701 N. Congress Avenue
P.O. Bax 13326
Agstin, Texas 78711-3326
If submitting digitzl map dat=, two copies of the portable elecironic storage medium (such as (D or DVD) are required.
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Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
Page 1 of 25



Historical Belaros Shests

'
1
1
H
{
]
]
H
i
i
i
H
i
i
H
§
i
[
]

Historical Incomme Stisitementt

| Projected Sowrces And Uses OF Cash Stattements

B X 8 N K B

Applicztion to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity (CCN}

 BlAmend Ewater CONE () 11373

ClAmend [(ISewer CONE{s)

Utility name: Crystal Springs Water Co., Inc.
Certificate number:Water CCN 11373

Street address (Gity/ST/21P/Code): 23449 Hwy. 59 North, Porter, TX 77365
Mailing address{Gity/ST/2IP/Code): P.O. Box 603, Porter, TX 77365-0603

Utility Phone Number and Fax: (281) 354-5736

Please provide information about the person(s) to be contacted regarding this application. Indicate if this person is the
owner, operator, engineer, attorney, accountant manager, or other title related to the applicant.

Name: Shelley Young, P.E. Title: Engineer
Mailing address: 17230 Huffmeister Road, Suite A, Cypress, TX 77429

Email: syoung@waterengineers.com Phone and Fax: (281) 373-0500

List all counties in which service is proposed:
Montgomery

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
Page 2 of 25



A Ciedte sgprogniate box and pravide informatiom reganding the legsl| status of the agpiicant:
B Iwestimr Cured! Uity [T tvclicictiasi! [T Pantmvenship

T Mar-grofit, member-owned, member-cantrolled cooperative corporasom
(st Cade Chepter 67, Water Sugply ar Sewer Semvice Corparation))

T mtamicigality [ District [ Ottver - Pliesse esglizine

B. If the spplicant is 2 For-Profit business or corporation, please indude the following information:

i A copyof the corporation’s “Certification of Account Status”™ from the Texas State Comptroller of Public
Accounts. See Attachment A

The corporation’s charter number as recorded witth the Offfice of the Texas Secretary of

State: 17420905428

A listing of all stockholders and their respective percentages of ownership.

A copy of the company’s organizational chart, if available.

A st of 2l directors and disclose the tile of each individual.

A list of all affiliated organizations (if any) and explain the affiliate’s business relationship with the applicant.

B

S« TP

applicant is a Texas Water Code (TWC) Chapter 67 water supply or sewer service corporation please provide:
A copy of the Artides of incorporation and By-laws. NA
The corporation’s charter number as recorded with the Office of the Texas Secretary of State.
Identification of all board members including name, address, title, and telephone number.
A copy of the corporation’s Certificate of Account Status from the Texas Comptroller of Public Accounts.

REom - E

2. Location information

A. Are there people already living in the proposed area? O Yes No

If YES, are any currently receiving utility service? O Yes O No
If YES, from WHOM?

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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B. Demonstrate the Need for Service by providing the following:
Have you received any requests for service in the requested service area?
Kves CINo
if YES, provide the following:
i.  Describe the service area and circumstances driving the need for service in the requested area. Indicate

the name(s) and address{es) of landowner(s), prospective landowner(s), tenant(s), or resident(s) that
have requested service; and/or See Attachment B

ii. Describe the economic need(s} for service in the requested area (i.e. plat approvals, recent
annexation(s) or annexation request(s), building permits, septic tank permits, hospitals, etc.}; and/or

iii.  Discuss in detail the environmental need(s) for service in the requested area (i.e. failing septic tanks in
the requested area, fueling wells, etc.}; and/or

iv.  Provide copies of any written application{s) or request(s) for service in the requested area; and/or

v.  Provide copies of any reports and/or market studies demonstrating existing or anticipated growth in the
requested area.

vi. If none of these items exist or are available, please justify the need for service in the proposed area in
writing.

Note: Failure to demonstrate a need for additional service in the proposed service area may result in the delay and /or
possible denial of the application.

C. Isany portion of the proposed service area inside an incorporated city or district?
Cyes X No
If YES, within the corporate limits of:

Provide a copy of any franchise, permit, or consent granted by the city or district. If not available please explain:

D. Isany portion of the proposed service area inside another utility’s CCN area?
(I Yes X No
if YES, has the current CCN holder agreed to decertify the proposed area?

If NO, are you seeking dual or single certification of the area? Explain why decertification of the area is in the public
interest:

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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Astzch the following herd! copy mags with ezdh cpy of the spgliction:
A Alocation map delinesting the propesed) semice ares with emough detzil to accurately locete e proposed ares
wititvimn the countly. See Attacinent C
B Amepshowing anlyy the proposed) ares by:  See Attt D
i metes and bounds survey centified by 2 llcersed stat= or register professiona!| lend suveyer;, ar
i  projecshie digital dets with metzdists (proposed aress should be in 2 single record amd dissnliy lelied)),
Alsp, = data disk lebeled with the sgglicest’s mame must be provided; ar
ii.  following verifishie metural and mam-made lemdmarks;, or
. @ copyof reconded plat map with metes and boumds.
C A writiem description of the proposed senvice area.  See Amschment E
D. Provide separate and additional mags of the proposed ares(s) to show the following:
i allfacilities, ilustrating seperately fadiities for production, transmission, and distribution of the applicant’s
service(s); and See Attachment F
i any fadiities, customers or ares cumently being served outside the applicant”s certificated area(s).

Note: Failure to provide adequate magping imformation may result in the delay or possible denial of your
application.

Digital data submitted in 2 format other tham ArcView shape file or Arc/info EQO file may result in the delay or imahility to
review applicant’s mapping information.

For information on obtaining 2 CON base map or questions about sending digital map data, please visit the Water
Utilities section of the PUC website for assistance.

4. New System Information or Utilities Requesting a CCN for the First Time

A. Please provide the following information:
i.  alist of public drinking water supply system(s) or sewer system(s) within a 2 mile radius of the proposed
system; See Attachment G
ii. copies of written requests seeking to obtain service from each of the public drinking water systems or sewer
systems listed in a. 1 above or documentation that it is not economically feasible to obtain service from each
entity; See Attachment G
iii.  copies of written responses from each system or evidence that they did not reply; and
iv.  for sewer utilities, documentation showing that you have obtained or applied for a wastewater discharge
permit.
B. Were your requests for service denied? Bdves [Ono

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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il.  Iffyes, plesse pravidie donymentztion of the denial of semite andigpto .
iil. o, plesse pravide @ detsiled areliysis wiich justifies youn reasons for mott soegting semices . A seganate
analysis must e pregared and sutmitted for esdh atility thet grented) your reguestt fior semize.
C. Plesse summanize how te groposed) uility spstem willl e constructed! and| desoibe esdh grojectsd) corstmadtion
pivase, iff amy:

Phase | Water: Im the first phase the following will be constructed: A 6" well willh 2 15 Hp
motor capabie of producimg 168 gpm, 2 125,186 gallom ground storage: tenk, 2 5,072 galliom
hydropneumaiic tznk, 3 - 25 Hp boosier pumps capable of pumping 300 gpm each: att 55 psi,
faciliies to siore and feed sodium hypochionie for disinfection, a 6" high femce wiifh 3 sirands of
barbed wire and a 150 kW generator.

Phase il Water: When cusiomer demand or plant physical characieristics require, a2 second 6™
well will be drilled, 2 second hydropneumatic tank will be added and an addiional boosier
oump will be added i

D. Date of piat spproval], iF required:
Approved by:

E. Date Plans & Spedfications sshmitted to the TCEQ for approval:
water-approved GTS20T7 Attach copy of approval letter, if available I the letter
is not availzble by the time youwr CON application is submitted, please supplement your applicsiion wiith 2 copy of the
letter once you receive it from tihe TCEQ.

F. Date construction is schedulled to commence: &/1U2018

G. Date service is scheduled to coommence: 32019

. Existing System Information

A. Please provide the following information for each water and/or sewer system, attach additional sheets if necessary.
i Water system(s): TCEQ Public Water System identification number{s):

1]7/0jJ0|5|8}J0L |1}7]0|]0]1j4]7L |117]010]7]|5}6

11 71 010§ 7] 1] 9L (117]0j0]j1]j814) §11710(j011]19]8

l» 4
i Sewer system(s): TCEQ Discharge Permit number(s)

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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i.  Ifyes, please provide documentation of the denial of service and go to c.
il.  Ifno, please provide a detailed analysis which justifies your reasons for not accepting service. A separate
analysis must be prepared and submitted for each utility that granted your request for service.

C. Please summarize how the proposed utility system will be constructed and describe each projected construction
phase, if any:

Phase | Water: In the first phase the following will be constructed: A 6" well with a 15 Hp
motor capable of producing 168 gpm, an 125,186 gallon ground storage tank, a 5,072 gallon
hydropneumatic tank, 3 - 25 Hp booster pumps capable of pumping 300 gpm each at 55 psi,
facilities to store and feed sodium hypochlorite for disinfection, a 6' high fence with 3 strands of
barbed wire and a 150 kW generator.

Phase Il Water: When customer demand or plant physical characteristics require, a second 6"

well will be drilled, a second hydropneumatic tank will be added and an additional booster
pump will be added.

D. Date of plat approval, if required:
Approved by:

E. Date Plans & Specifications submitted to the TCEQ for approval:

water-3/3/2017 Attach copy of approval letter, if available. If the letter
is not available by the time your CCN application is submitted, please supplement your application with a copy of the
letter once you receive it from the TCEQ.

F. Date construction is scheduled to commence: 6/1/2018

G. Date service is scheduled to commence; 3/12019

5. Existing System Information

A. Please provide the following information for each water and/or sewer system, attach additional sheets if necessary.
i Water system(s): TCEQ Public Water System identification number{(s):

1({7(0]014]|3]|2 117(0]0|10{5|8) [1]7]0[0|6|2]6

1| 71 0| 0j 4| 6] 6] |1|710]10]l0|7}|5

.
’ I’

ii. Sewer system({s): TCEQ Discharge Permit number(s)

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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W iQ - ;W jQ -
ii. Date of last TCEQ water and/or sewer system inspection(s): See Attachment J
iv. Attach a copy of the most recent TCEQ water and/or sewer inspection report letter(s). See Attachment J
V. For each system deficiency listed in the TCEQ inspection report letter; attach a brief explanation listing

the actions taken or being taken by the utility to correct the listed deficiencies, including the proposed
completion dates.

B. Provide the following information about the utility’s certified water and/or sewer operators
Name Classes License Number
Larry Purcell C-Water, C-WW WG0006200, WW0013058
Gary Gray C-Water, D-WW WG0011038, WW0031216
Abel Garcia C-Water WG0013679
Frank Schuler D-Water, D-WW WO00032749, WW0050871
Bobbie McDonald D-Water WO00010545

- Attach additional sheet(s) if necessary —

C. Using the current number of customers, is any facility component in systems named in #5A above operating at
85% or greater of minimum standard capacity?

O Yes
6| No

Attach a copy of the 85% rule compliance document filed with the TCEQ if the system is operating at 85% or
greater of the TCEQ's minimum standard capacity requirements.

In the table below, the number of existing and/or proposed metered and non-metered connections (by size).
The proposed number should reflect the information presented in the business plan or financial documentation
and reflect the number of service requests identified in Question 2.b in the application.

TCEQ Water System TCEQ Sewer System
Connection Existing Proposed Connection Existing Proposed
5/8" or 3/4" meter 0 240 Residential 0 240
1" meter or larger Commercial
Non-Metered industrial

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
Page 7 of 25
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E.

TCEQ Water System TCEQ Sewer System
Other: Other:
Total Water 0 240 Total Sewer 0 240

If this application is for a water CCN only, please explain how sewer service is or will be provided:

Sewer service will be provided by a wastewater treatment plant that will be built within the

development. A TPDES permit application has been submitted to TCEQ. A separate
sewer CCN amendment will be submitted.

If this application is for a sewer CCN only, please explain how water service is or will be provided:

N/A

Effect of Granting a Certificate Amendment. See Attachment K

Explain in detail the effect of granting of a certificate or an amendment, including, but not limited to
regionalization, compliance and economic effects on the following:

i the applicant,

il. any retail public utility of the same kind already serving the proximate area; and

iii. any landowner(s) in the requested area.

Do you currently purchase or plan to purchase water or sewer treatment capacity from another source?
i 5] No, (skip the rest of this question and go to #6)

il Yes, Water
Purchased on a [ Regular [ Seasonal [J Emergency basis?
Water Source % of Total Treatment

0.00%

Apphcation to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)

Page 8 of 25
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Q%%
Q0% |

i [ Yes, Sewer trestmentt cagacity
Purdhased am [ Fegulsr [ Seasomall [ Emengenay besis®

Semer Squrcs % of Total Treastment
Q.00%
0.00%
Q.00%

. Provide @ signed and dat=d copy of the most current water or sewer trestment czpacity purdhase

Ability to Provide Adequete Service. T m—
Describe tihe albility of the agplicant to provide adequate service, induding meeting the stamdards of the
commission, taking both of tive following items nto consideration:

The land is currently wooded and unoccupied and is in the land planning stage of being
developed into a residential neighborhood. Some clearing has occurred.

6. Financial Information

A

For new water and/or sewer systems and for applicants with existing CCNs who are constructing a new stand-

alone water and/or sewer system: Sce Attachment M

i the applicant must provide an analysis of all necessary costs for constructing, operating, and maintaining
the system, and the source of that capital {such as a financial statement for the developing entity) for
which the CCN is requested for at least the first five years. In addition, if service has been offered by an
existing retail water service provider as stated in #4.A,, but the applicant has determined that the cost of
service as finally offered renders the project not economically feasible, the applicant must provide a
comparison analysis of all necessary costs for acquiring and continuing to receive service from the
existing system for the same period.

ii. Attach projected profit and loss statements, cash flow worksheets, and balance sheets (projected five
year financial plan worksheet is attached) for each of the first five years of operation. Income from rates

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
Page 9 of 25
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sirould! aemel e to thre prajected! growtih in conmectiaons;, siowm am tive projected) prafit zrdi loss
SiatEment..

il Atttz @ proposed| rste sthedile ar tanff. Desoilie the grocedisre for detemrimng the rates and) fees
and! indicat= the dizt= of lzstt diengs, T appliceiie. Attadh copies off amy castt off sswice sadies ar ratis
analysis wariisiests.  See Attschmentt N - Water Taniff

B Far existing watsr and/or sawer systems:
L. Attzdh @ profit ard loss sEtementt and current balance sheet for existing businesses (evd! of lizst fiscal
year is anegisiie). Desmibe sources and temms for bomowed! cagitall sudh as loens, bords, or naties

(prafit and! loss and kelErce deet warksheets are attadhed), iff nesdied),.

iil. Attzadh @ progpesed rate schedisle ar tanff.

< Note: Am existing water andj/or sewer system may be required to provide the informaticm im & 4. zbove during
the technical review phase iff necessary for staff to completely evaluate the apglicatiom

Identify amy fumds yow 2re reguired to sccumulate and restrict by lemders or capital providiers.

Im liew of the information im #6.A. thru #6.C., you may provide information conceming lioem approvals withim the
last three (3) years from lending institutions or agendes induding the mast recent fimencal audit of the
applicant.

< Note: Failure to provide adequate finandal information may result in the delay or possithle denial of your
application.

e n

7. Notice Reguiremeants

A All proposed notice forms must be completed and submitted with the application. Do not mail or publish the
notices untill you receive written approval from the comumission to do so.

B. The commission cannot grant a CON until proper notice of the application has been given. Commission rules

do not aliow a2 waiver of notice reguirements for CON applicants.
C it is the applicant’s responsibility to ensure that proper notice is given to all entities that are reguired to receive
notice.

D. Recommended notice forms for publication, neighboring cities and systems, landowners with 25 acres or more,
and customers are included with this application for use in preparing proposed notices. {Notice forms are
available in Spanish upon request )

E. After reviewing and, if necessary, modifying the proposed notice, the commission will send the notice to the
applicant after the application is accepted for filing along with instructions for publication and/or mailing.
Please review the notice carefully before providing the notice.

F. Notice For Publication:

The applicant shall publish the notice in a newspaper with general circulation in the county{ies) whereaCCN is
being requested. The notice must be published once each week for two consecutive weeks beginning with the
week after the notice is received from the commission. Proof of publication in the form of a publisher’s affidavit
shall be submitted to the commission within 30 days of the last publication date. The affidavit shall state with
specificity each county in which the newspaper is of general circulation.

G. Notice To Neighboring Utilities:

i. List all neighboring retail public utilities and cities providing the same utility service within the following
vicinities of the applicant's proposed certificate area.

ii. For applications for the issuance of a NEW CCN, the applicant must mail the notice with a copy of the
proposed CCN map to all cities and neighboring retail public utilities providing the same utility service
within five (5) miles of the requested service area.

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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iii. For applications for the AMENDMENT of a CCN, the applicant must mail the notice with a copy of the
proposed CCN map to all cities and neighboring retail public utilities providing the same utility service
within two (2) miles of the requested service area. See Attachment F

Notice to Customers:

Investor Owned Utilities (I0Us) that are currently providing service without a CCN must provide individual

mailed notice to all current customers. The notice must contain the current rates, the date those rates were

instituted and any other information required in the application.
The commission may require the applicant to deliver notice to other affected
persons or agencies.

Do not publish or send copies of the proposed notices to anyone at the time you submit the
application to the commission. Wait until you receive written authorization to do so. Authorization
occurs after the commission has reviewed the notices for completeness, and your application has been
accepted for filing. Once the application is accepted for filing, you will receive written authorization to
provide notice. Please check the notices for accuracy before providing them to the public. it is the
applicant’s burden to ensure that correct and accurate notice is provided.

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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OATH

STATE OF TEXAS
COUNTY OF MONTGOMERY

I, LARRY PURCELL ,being duly sworn,
file this application as ' PRESIDENT (indicate relationship to Applicant,
that is, owner, member of partnership, title as officer of corporation, or other authorized
representative of Applicant); that, in such capacity, I am qualified and authorized to file
and verify such application, am personally familiar with the maps and financial information
filed with this application, and have complied with all the requirements contained in this
application; and, that all such statements made and matters set forth therein are true and
correct. I further state that the application is made in good faith and that this application
does not duplicate any filing presently before the Public Utility Commission of Texas.

I further represent that the application form has not been changed, altered or amended
from its original form.
I further represent that the Applicant will provide continuous and adequate

service to all customers and qualified applicants for service within its certificated
service area.

Vo AFFTANT
(Utlllty s Authorized Representative)

If the Affiant to this form is any person other than the sole owner, partner, officer of the
Applicant, or its attorney, a properly verified Power of Attorney must be enclosed.

SUBSCRIBED AND SWORN TO BEFORE ME, a thary Public in and fgr the State of Texas,
This day X KL Ao Y

SEAL

MY COMMISSION EXPIRES | C( - éan/X( o

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
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Notice for Publication

NOTICE OF APPLICATION FOR A CERTIFICATE OF CONVENIENCE AND NECESSITY
(CCN) TO PROVIDE WATER UTILITY SERVICE IN MONTGOMERY COUNTY, TEXAS

Crystal Springs Water Company, Inc. has filed an application to amend Water Certificate of
Convenience and Necessity (CCN) No. 11373 with the Public Utility Commission of Texas to
provide water utility service in Montgomery County.

The proposed utility service area is located approximately 3.25 miles north of Splendora,
Texas in Montgomery County and is generally bounded on the north by Morgan Cemetery
Road, on the east by Autumn Lane, on the south by a line 3,325 feet south of and parallel to
Morgan Cemetery Road, and on the west by Crossno Road.

The total area being requested for the proposed water and sewer service areas includes
approximately 102.291 acres for each service area and ¢ current customers.

A copy of the proposed service area map is available at: WaterEngineers, Inc., 17230
Huffmeister Road, Suite A, Cypress, Texas 77429 (281) 373-0500.

A request for a public hearing must be in writing. You must state (1) your name, mailing
address, and daytime telephone number; (2) the applicant’s name, application number or
another recognizable reference to this application; (3) the statement, “I/we request a public
hearing”; (4) a brief description of how you or the persons you represent, would be adversely
affected by the granting of the application for a CCN; and (5) your proposed adjustment to the

application or CCN which would satisfy your concerns and cause you to withdraw your
request for a hearing.

Persons who wish to intervene or comment should file with the PUC at the
follcwing address:
Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, TX 78711-3326

within thirty (30) days from the date of this publication or notice. A public hearing will be
held only if a legally sufficient hearing request is received or if the Commission on its own
motion requests a hearing. Only those individuals who submit a written hearing request or a
written request to be notified if a hearing is set will receive notice if a hearing is scheduled.

If a public hearing is requested, the Executive Director will not issue the CCN and will
forward the application to the State Office of Administrative Hearings (SOAH) for a hearing.
If no settlement is reached and an evidentiary hearing is held, the SOAH will submit a
recommendation to the Commission for final decision. If an evidentiary hearing is held, it
will be a legal proceeding similar to a civil trial in state district court.

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
Page 13 of 25
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If you are a landowner with a tract of land at least 25 acres or more, that is partially or wholly
located within the proposed area, you may request to be excluded from the proposed area (or
“opt out”) by providing written notice to the Commission within (30) days from the date that
notice was provided by the applicant. All request to opt out of the requested service area

must include a scaled, general location map and a metes and bounds description of the tract
of land.

Persons who meet the requirements to opt out, and wish to request this option
should file the required documents with the:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, TX 78711-3326

A copy of the request to opt out of the proposed area must also be sent to the applicant. Staff
may request additional information regarding your request.

Si desea informacion en Espanol, puede llamar al 1-888-782-8477.

Application to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362)
Page 14 of 25
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ATTACHMENT "A"
CERTIFICATE OF ACCOUNT STATUS

CRYSTAL SPRINGS WATER CO., INC.
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Taxable Entity Search Results

ife

Franchise Tax Account Status
As of : 01/26/2018 10:25:36

This Page is Not Sufficient for Filings with the Secretary of State

CRYSTAL SPRINGS WATER CO,, INC.

Texas Taxpayer Number

Mailing Address

© Right to Transact Business in Texas
State of Formation

Effective SOS Registration Date

Texas SOS File Number

Registered Agent Name

Registered Office Street Address

https://mycpa.cpa.state.tx.us/coa/coaSearchBtn

17420805428

PO BOX 603 PORTER, TX 77365-0603
ACTIVE

X

02/09/1979

0046316600

TOM A MARTIN

P O BOX 603 PORTER, TX 77365

Page 1 of 1

1/26/2018
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ATTACHMENT "B"

NEED FOR SERVICE

CRYSTAL SPRINGS WATER CO., INC.
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ATTACHMENT B
NEED FOR SERVICE

Monterrey Oaks, Ltd. (DEVELOPER) plans to develop approximately 102.291 acres of land in
Montgomery County, Texas into residential lots, and has partnered with Crystal Springs Water
Co., Inc. to provide water and sewer service. The tract is not in any other CCN, district or city.

Monterrey Oaks, Ltd. and Crystal Springs Water Co., Inc. have some common ownership.

22



ATTACHMENT "C"

GENERAL LOCATION MAP

CRYSTAL SPRINGS WATER CO., INC.
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ATTACHMENT "D"

PROPOSED SERVICE AREA MAP

CRYSTAL SPRINGS WATER CO., INC.
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ATTACHMENT "E"

WRITTEN DESCRIPTION OF SERVICE AREA

CRYSTAL SPRINGS WATER CO., INC.
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ATTACHMENT E
WRITTEN DESCRIPTION OF SERVICE AREA

The proposed utility service area is located approximately 3.25 miles north of
Splendora, Texas in Montgomery County and is generally bounded on the north by
Morgan Cemetery Road, on the east by Autumn Lane, on the south by a line 3,325

feet south of and parallel to Morgan Cemetery Road, and on the west by Crossno
Road.
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ATTACHMENT "F"

FACILITIES MAP

CRYSTAL SPRINGS WATER CO., INC.
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ATTACHMENT "G"
NEIGHBORING PUBLIC UTILITIES

WITHIN 2 MILES AND SERVICE
REQUEST LETTERS

CRYSTAL SPRINGS WATER CO., INC.
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ATTACHMENT G

TWO MILE RADIUS
DISTRICTS, CCN HOLDERS AND CITIES

City of Splendora
P.O. Drawer 1087
Splendora, TX 77372

Scouthern Horizons Development, Inc
P.O. Box 1076
Splendora, TX 77372-1076

Northwoods WSC
P.O. Box 556
Splendora, TX 77372

C & R Water Supply, Inc.
P.O. Box 187
Willis, TX 77378-0187

City of Cleveland
907 E. Houston Street
Cleveland, TX 77327

T & W Water Service
P.O. Box 2927
Conroe, TX 77305-2927

East Montgomery County Improvement District
21575 U.S. Highway 59 North
New Caney, TX 77357-1019

San Jacinto River Authority
1577 Dam Site road
Conroe, TX 77304

Lone Star Groundwater Conservation District
665 Conroe Park North Drive
Conroe, TX 77303

Montgomery County
501 North Thompson, Suite 401
Conroe, TX 77301

CCN Nos. 11727

CCN No. 12863

CCN No. 12879

CCN No. 13098

CCN Nos. 13217

CCN No. 12892

District ID 2801500

District ID 7490000

District ID 5445500
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NFZED BRIV SR R, Buine A-Crrress, TS 7H4E3- 15483
e 280-373-0600 e ZBI-S3- 1113

January 26, 2018

C & R Water Supply, Inc.
P.O.Box 187
Willis, TX 77378-0187

Dear Sir/Ms.:

We are in the process of submitting an application to the PUC to amend Water Certificate of Convenience and
Necessity (CCN) No. 11373 for Crystal Springs Water Company, Inc. The proposed new water and wastewater
systems will serve the proposed new Monterrey Oaks residential development generally located approximately
2,460 feet west of the intersection of Fostoria Road and Morgan Cemetery Road in Cleveland, Montgomery County,

Texas, as shown on the attached map. We had sent you a letter in September of 2016 regarding this project, but the
project changed and we are resubmitting at this time.

PUC rules require that we contact all existing CCN holders and Utility Districts within a two mile radius to
determine if an existing utility is willing to provide retail water service to the proposed development in a manner
that is competitive with what can be provided by the new system.

In accordance with PUC requirements, we are hereby requesting retail water and sewer service from your utility, If
your utility is willing to provide water and sewer service to the proposed 240 lot subdivision, please return a copy of
this letter indicating your proposal, provide an estimate of capital costs as well as a copy of your Rate Order, a
service request form, and specific requirements affecting scheduling and costs.

You may fax your response to 281-373-1113 or email it to syoung@waterengineers.com. Please feel free to call me
at 281-373-0500 if you have any questions. Thank you for your assistance.

Sincerely,
WATERENGINEERS, INC.

Wﬂu
Shelley Young, RE. Ei

cc: Crystal Springs Water Company, Inc.

L g—
é&;

Date of Reply: 4 Signature:
Y

Name of Utility: Q \3’ Printed Name:
Will you provide Retail Water Savi@wmo) Title:
(If Yes, please provide a copy @lxm Order) Address:
Terms: LY

Telephone:

Email:
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YAZ WATERENGINEERS, INC.

Warer & WasTEsMaTER TREATWENT CONSULTANTS

17230 HUFFWESTER ROAD, SUTE A-CYPRESS, TEGRS T7429-1643
T 2813730500 Fac 281-373-1113

Ty 26, 2818

Cihw off Splemioee OCN Nes. 11727
Astor Mis. Demrs Welter
P.O. Deawer 1§87

Splendiorz, TX 77372-1087

Diever Ms. Wiedter

We are im the process of submitting am appiication to the PUC t© amend Water Centilficate of Convenience and
Necessitty (CON) No. 11373 for Cirystall Springs Water Company, Inc.  The proposed sew water znd wastewater
systems will serve the proposed sew Montemey Oalks residentisll development gemenilly located approsimmately
2 460 fioet west of the ntervection of Fostoriz Reosd and Morgsn Cemetery Rosd im Clevelsmd, Montgomeny County,
Texas, 25 shown on the atteched map. We ed seatt you 2 letter im September of 2016 reganding this project, but the
project cienged and we are resufmmiiting st this thme.

PUC mules require tist we contact all existing CCN holdiers amd Uity Districts within 2 two mile mdins to

dctermine if 2m existing utility is willing to providie retsl water service o the proposed development! i 2 mammer
that s competitive with what can be provided by the mew systens.

In 2ccordemce with PUC requirements, we are hereby requesting retzil water zmd sewer service from your wtillity. I
your utility is willlimg to provide water and sewer service to the proposed 240 lot suhdivision, please retimm 2 copy of
this letter indicating your proposzl, provide am estimate of capital costs 25 well as 2 copy of your Rate Ovder, 2
service request form, and specific requirements affecting scheduling amd costs.

You may fax your respoase to 281-373-11 13 or email i o syoung@waterengineers.com. Please feel free to call me
at Z81-373-0500 if you have any questions. Thank you for your assistance.
WA'IBMGEE,“:.

W‘“’Z

cc: Crystal Springs Water Company, Inc.

REPLY

Date of Reply: Signature:
Name of Utility: ‘p}"/ Printed Name:
Will you provide Retail Water Service? (Y, Title:
(If Yes, please provide a copy o ) Address:
Terms: N

Telephone:

Email:

35



Warsm & WrsmEnnrER Trermraey ConsuLians
TEL: ZBN-S736E00 P 283031113

January 26, 2018

Southern Horizons Development, Inc.  CCN Nos. 12863
P.O. Drawer 1076

Splendora, TX 77372-1076

Dear Sir/Ms.:

We are in the process of submitting an application to the PUC to amend Water Certificate of Convenience and
Necessity (CCN) No. 11373 for Crystal Springs Water Company, Inc. The proposed new water and wastewater
systems will serve the proposed new Monterrey Oaks residential development generally located approximately
2,460 feet west of the intersection of Fostoria Road and Morgan Cemetery Road in Cleveland, Montgomery County,

Texas, as shown on the attached map. We had sent you a letter in September of 2016 regarding this project, but the
project changed and we are resubmitting at this time.

PUC rules require that we contact all existing CCN holders and Utility Districts within a two mile radius to

determine if an existing utility is willing to provide retail water service to the proposed development in a manner
that is competitive with what can be provided by the new system.

In accordance with PUC requirements, we are hereby requesting retail water and sewer service from your utility. 1f
your utility is willing to provide water and sewer service to the proposed 240 lot subdivision, please return a copy of
this letter indicating your proposal, provide an estimate of capital costs as well as a copy of your Rate Order, a
service request form, and specific requirements affecting scheduling and costs.

You may fax your response to 281-373-1113 or email it to syoung@waterengineers.com. Please feel free to call me
at 281-373-0500 if you have any questions. Thank you for your assistance.

Sincerely,
WATERENGINEERS, INC.

Shelley%g%

ce: Crystal Springs Water Company, Inc.

REPLY

Date of Reply- b\Signamre:
Name of Utility: .\\‘e" Printed Name:
Will you provide Retzil Water Service? ) Title:
(If Yes, please provide a copy of )Y.%%der) Address:
Terms: 4@

Telephone:

Email:




Ty 26, Z0IEB

City eff Clewelbnd] QU Bilos, RR207
Aty Bod Maitresy

7 B Binstiom St
Cliowettand], Texas TIRZY

Dear Sir/Ms.:

We are in the process of submitting an application to the PUC to amend Water Certificate of Convenience and
Necessity (CCN) No. 11373 for Crystal Springs Water Company, Inc. The proposed new water and wastewater
systems will serve the proposed new Monterrey Oaks residential development generally located approximately
2,460 feet west of the intersection of Fostoria Road and Morgan Cemetery Road in Cleveland, Montgomery County,

Texas, as shown on the attached map. We had sent you a letter in April of 2017 regarding this project, but the
project changed and we are resubmitting at this time.

PUC rules require that we contact all existing CCN holders and Utility Districts within a two mile radius to
determine if an existing utility is willing to provide retail water service to the proposed development in a manner
that is competitive with what can be provided by the new system.

In accordance with PUC requirements, we are hereby requesting retail water and sewer service from your utility. If
your utility is willing to provide water and sewer service to the proposed 240 lot subdivision, please return a copy of
this letter indicating your proposal, provide an estimate of capital costs as well as a copy of your Rate Order, a
service request form, and specific requirements affecting scheduling and costs.

You may fax your response to 281-373-1113 or email it to syoung@waterengineers.com. Please feel free to call me
at 281-373-0500 if you have any questions. Thank you for your assistance.

Sincerely,
WATERENGINEERS, INC.

Shelley Yﬁ%

cc: Crystal Springs Water Company, Inc.

-

REPLY

Date of Reply: W
Name of Utility: \IPrinted Name:
Will you provide Retail Water Service? (Y q Title:
(If Yes, please provide a copy of your @) Address:
Terms:

Telephone:

Email:
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January 26,2018

Northwoods WSC
P.O. Box 556
Splendora, TX 77372-0556

Dear Sir/Ms.:

We are in the process of submitting an application to the PUC to amend Water Certificate of Convenience and
Necessity (CCN) No. 11373 for Crystal Springs Water Company, Inc. The proposed ncw water and wastewater
systems will serve the proposed new Monterrey Oaks residential development generally located approximately
2,460 feet west of the intersection of Fostoria Road and Morgan Cemetery Road in Cleveland, Montgomery County,

Texas, as shown on the attached map. We had sent you a letter in September of 2016 regarding this project, but the
project changed and we are resubmitting at this time.

PUC rules require that we contact all existing CCN holders and Utility Districts within a two mile radius to
determine if an existing unlity is willing to provide retail water service to the proposed development in a manner
that is competitive with what can be provided by the new system.

In accordance with PUC requirements, we are hereby requesting retail water and sewer service from your utility. If
your utility is willing to provide water and sewer service to the proposed 240 lot subdivision, please return a copy of
this letter indicating your proposal, provide an estimate of capital costs as well as a copy of your Rate Order, a
service request form, and specific requirements affecting scheduling and costs.

You may fax your response to 281-373-1113 or email it to syoung@waterengineers.com. Please feel free to call me
at 281-373-0500 if you have any questions. Thank you for your assistance.

Sincerely,
WATERENGINEERS, INC.

Ww
Shelley Young, P.E.

cc: Crystal Springs Water Company, Inc.

REPLY
Date of Reply:

Name of Utility: Printed Name:

Will you provide Reteil Water Service? (Y m&f Title:

(If Yes, please provide a copy of yo Address:
Terms:
‘ '
Telephone:
Email:
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ATTACHMENT "H"

TCEQ WATER SYSTEM APPROVAL LETTER

CRYSTAL SPRINGS WATER CO., INC.
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Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

June 16, 2017

Mr. D. Ray Young, P.E.

Water Engineers, Inc.

17230 Huffmeister Road, Suite A
Cypress, TX 77429-1643

Re: Monterrey Oaks - Public Water System ID No. 1700879
Proposed Well and Water System
Engineer Contact ielephone: (281) 373-0500
Plan Review Log No. P-04102017-053
Montgomery County, Texas

CNG605379809; CN605379809
Dear Mr. Young:

On April 10, 2017, the Texas Commission of Environmental Quality (TCEQ) received planning
material with your letter dated April 3, 2017 for the proposed well and water system. Based on
our review of the information submitted, the project generally meets the minimum
requirements of Title 30 Texas Administrative Code (TAC) Chapter 290 - Rules and Regulations
for Public Water Systems and is conditionally approved for construction if the project plans
and specifications meet the following requirements:

1. Three corrosive indices (Langelier Saturation Index, Ryznar Stability Index and the
Aggressive Index) will be used to calculate corrosivity of the water from new source(s).
Corrosive or aggressive water could result in aesthetic problems, increased levels of
toxic metals, and deterioration of household plumbing and fixtures. If the water
appears to be corrosive, the system will be required to conduct a study and submit an
engineering report that addresses corrosivity issues or may choose to install corrosion
control treatment before use may be granted. All changes in treatment require
submittal of plans and specifications for approval by TCEQ.

2. The proposed corrosion control treatment system will require a separate submittal
Until the well is drilled and the chemical analysis is performed there is not sufficient
information for the TCEQ to evaluate any future corrosion control treatment. Please re-
submit the corrosion control treatment, if necessary, after the well is drilled and
chemical analysis is performed. The submittal must also include the plans and
specifications; the specific corrosion control chemical with MSDS sheet; and calculations
for sizing feed pumps and chemical storage tanks in accordance with 30 TAC Section

290.39(e)(8) to demonstrate that the proposed treatment system meets the requirements

in 30 TAC Section 290.42(f).

P.O.Box 13087 '+ Austin, Texas 78711-3087 » 512-239-1000 * tceq.texas.gov

PWS_1700879_C0_20170616_Plan Ltr

ol

How is our customer service?  tceq.texas.gov/customersurvey

prineec on recycled paper using vegetable-based ini
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Mr. D. Ray Young, P.E.
Page 2
June 16, 2017

3. §290.42(e)3)C) requires that all disinfecting equipment in water treatment plants shall
include at least one functional standby unit of each capacity for ensuring uninterrupted
operation. Common standby units are permissible but, generally, more than one standby
unit must be provided because of the differences in feed rates or the physical state in
which the disinfectants are being fed (solid, liquid, or gas).

4. §290.43(d)(3) requires that air injection lines must be equipped with filters or other
devices to prevent compressor lubricants and other contaminants from entering the
pressure tank.

Texas Water Code Section 36.0015 allows for the creation of groundwater conservation districts
(GCDs) as the preferred method of groundwater management. GCDs manage groundwater in
many counties and are authorized to regulate production and spacing of water wells. Public
water systems drilling wells within an existing GCD are responsible for meeting the GCD’s
requirements. The authorization provided in this letter does not affect GCD authority to
manage groundwater or issue permits.

The design engineer or water system representative is required to notify the Plan Review
Team in writing by fax at (512) 239-6972 or by emailing Craig.Stowell@Tceq.Texas.Gov and
cc: vera.poe@tceq.texas.gov at least 48 hours before the well casing pressure cementing
begins. If pressure cementing is to begin on Monday, then they must give notification on the
preceding Thursday. If pressure cementing is to begin on Tuesday, then they must give
notification on the preceding Friday.

The TCEQ does not approve this well for use as a public water supply at this time. We have
enclosed a copy of the “Public Well Completion Data Checklist for Interim Approval (Step 2)".
We provide this checklist to help you in obtaining approval to use this well.

The submittal consisted of 14 sheets of engineering drawings, technical specifications and an
engineering summary. The proposed project consists of:

o One (1) public water supply well drilled to 335 feet with 300 linear feet (If) of 6.625-inch
outside diameter (od) Schedule 40 steel casing and pressure-cemented 300 1f;

s 30 If of 4-inch od stainless steel slot screen, 5 If of 4-inch od blank liner, with
underream and no gravel pack;

¢ The well is rated for 168 gallons per minute {gpm) yield with a 20 horsepower,
submersible pump set at 290 feet deep. The design capacity of the pump is 168 gpm at
330 feet total dynamic head;

» One (1) 125,186 gallon American Water Works Association Standard D103 bolted epoxy
coated steel ground storage tank;

» Three (3) 300 gpm service pumps;

e One (1) sodium hypochlorite disinfection system consisting of one (1) 24 gallons per day
peristaltic metering pump, 75 gallon storage tank and 100 gallon containment tank;

» One (1) 5,072 gallon pressure tank;

e Various valves, fittings and related appurtenances;
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Mr. D. Ray Young, P.E.
Page 3
June 16, 2017

» Intruder resistance fence; and

« All weather access road.

This approval is for the construction of the above listed items only. Any wastewater
components contained in this design were not considered.

The Monterrey Oaks public water system provides water treatment.

The project is located approximately 0.03 mile southwest of the intersection of Morgan
Cemetery Road and Spring Lane in Montgomery County, Texas.

An appointed engineer must notify the TCEQ's Region 12 Office in Houston at (713) 767-3500
when construction will start. Please keep in mind that upon completion of the water works
project, the engineer or owner will notify the commission's Water Supply Division, in writing, as
to its completion and attest to the fact that the completed work is substantially in accordance
with the plans and change orders on file with the commission as required in 30 TAC
§290.39(h)(3).

Please refer to the Plan Review Team's Log No. P-04102017-053 in all correspondence for this
project.

Please note for future submittals: In order to determine if a new source of water or a new
treatment process results in corrosive or aggressive finished water that may endanger human
health, we are requesting additional sampling and analysis of lead, alkalinity (as calcium
carbonate), calcium (as calcium carbonate) and sodium in addition to the required chemical test
results for public water system new sources. We are requiring these additional sampling resuits
as listed in our currently revised checklists (Public Well Completion Data Checklist for Interim
Use - Step 2 and Membrane Use Checklist - Step 2) which can be found on TCEQ's website at
the following address:

https://www.tceq.texas.gov/drinkingwater/udpubs.h

Please include these additional sampling results in well completion submittals, membrane use
submittals, and other treatment process submittals.

New surface water sources will need to also include lead, total dissolved solids, pH, alkalinity
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the
analysis required in 30 TAC Section 290.41(e)(1)(F).

Please complete a copy of the most current Public Water System Plan Review Submittal form for
any future submittals to TCEQ. Every blank on the form must be completed to minimize any
delays in the review of your project. The document is available on TCEQ’s website at the
address shown below. You can also download the most current plan submittal checklists and
forms from the same address.

https://www.tceq.texas.gov/drinkingwater/u
For future reference, you can review part of the Plan Review Team's database to see if we have
received your project. This is available on TCEQ's website at the following address:

https://www.tceq.texas.gov/drinkingwater/planrev.html/#status
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You can download the latest revision of 30 TAC Chapter 290 - Rules and Regulations for Public
Water Systems from this site.

If you have any questions concerning this letter or need further assistance, please contact Mr.
Craig A. Stowell, P.E. at (512) 239-4633 or by email at craig.stowell@tceq.texas.gov or by
correspondence at the following address:

Plan Review Team, MC-159
Texas Comimission on Environmental Quality
P.0O. Box 13087
Austin, Texas 78711-3087

Sincerely,

RAIINY S

Craig A. Stowell, P.E.

Plan Review Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

UV ben

Vera Poe, P.E., Team Leader .
Plan Review Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

VP/CAS/pg/db
Enclosure: “Public Well Completion Data Checklist for Interim Approval (Step 2)"

cC: Monterrey Oaks, Attn: Tom A. Martin, President,
P.0. Box 603, Porter, TX 77365-0603

44



ATTACHMENT "J"

OTHER SYSTEM MOST RECENT
INSPECTION REPORTS

CRYSTAL SPRINGS WATER CO., INC.
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Bryan W Shaw, Ph.D | PE, Chairman
Toby Baker, Comussioner

Richard A Fyde, P.E . Executive Duector

TENAS COMMISSION ON ENVIRONMENTAL QUALITY

Proiecting feaas by Reducing and Preventing Pollution

July 8, 2015

My tom AL Martin, President
Crystal Springs Water Comipany, Tue,
.0 Box 603

Porter, Tevas 77365-0003

Re: Notice of Complinnee with Notiee of Violation (NOVY dated January 14, 2015
1485 Limiited Crvstad Springs Water Co , 2.5 miles west of Highway 59 on FM 1485,
New Caney, Montzomery County, Texas
Regulated Entity No.; 1026825153
TCEQ ID No. 1700580 Investigation No.w 1260992

Doar Mr. Martin:

On June 22, 2015, the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office reecived adequate complianee documentation to resolve the alleged violation documented
during the myvestigation of the above-referenced regulated entity condneted on July 24, 2014
Based on the information submitted, no further action is required concerning this investigation,

The Texas Commission on Environmental Quality appreciates your assistanve in this matter and
vour compliance efforts to ensure protection of the State's environment. I vou or menibers of
your stafl have any questions, please feel free to contact Ms, Leticia Deleon, in the Tlonston
Reaion Office at (713) 767-3655.

Cineerely

P Y
‘~.//’ / 4 ;/ /{ -
’ 7 o AU o
PN VAL A AT
[elicia De Léon, Team Leader
Public Water Stpply
Houston Region Office

s
o

LD/RB/mar

1

Enclosure; Sununary of Investigation Fradings
ce Montzomery County Environmental Health Services
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. Summary of Investigation Findings

1485 CRYSTAL SPRINGS WATER Investigation #
A 2?0926 )
Investigation Date: 06/30/2015
, MONTGOMERY COUNTY,

Additional ID(s); 1700580

ALLEGED VIOLATION(S) NOTED AND RESOLVED

Track No: 547366
30 TAC Chapter 290.46(s)(1)

Alleged Violation:
Investigation 1184786 Comment Date 09/03/2014

Testing Equipment

Failure by the regulated entity to calibrate the well meter required by 30 TAC 290 41(c)(3)(N)
according to the manufasturer's specifications at least once every three years Specifically, a
well meter calibration certificate was not provided during the investigation.

Investigation: 1217006 Comment Date. 01/09/2015

Failure by the regulated entity to calibrate the well meter required by 30 TAC 280.41(c)(3)(N)
according to the manufacturer's specifications at least once every three years.

To date, this violation is unresolved
Investigation: 1260922 Comment Date: 06/30/2015

Failure by the regulated entity to calibrate the well meter required by 30 TAC 290 41(c)(3)(N)
according to the manufacturer's specifications at least once every three years.

To date, this violation is unresolved.

Recommended Corrective Action: Submit documentation indicating that the well meter has
been calibrated according to the manufacturer's specifications within the past three years to
verify compliance

Resolution: On 06/22/15, the system subnutted a work order and photographs indicating that
the well meter had been replaced The system Is now in compliance

Suminary of Investigation Findings Pagetoft
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March 19, 2015

CLERTIFIED MAIL #7013 3020 0000 9703 0881
RETURN RECEIPT REQUESTED

Mic Tom AL Martin, President
Crystal Springs Water Co, Inc.
PO Box 603

Porter, Texas 77365-0607

Re:o o Notice of Violation {or the Comprehensive Compliance huvestigation at:
Alton Park Waler System, on south side of Parl Dr., Montgomery County, Texas
Reguluted Entity No.- 101203834, TCEQ 1D No.: 1700147, Tnvestigation Noo re215:4

Dear Mr Martin:

On January 20, 2015, Ms Christina Bernal of the Texas Commission on Environmental Quality
(TCEQ) Houstou Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for Public Water Supply. Enclosced
is a summary which lists the investigation findings. During the investigation, a concern was
noted which was an alleged noncompliance that has been resolved based on subscquent
corrective action.  Information has been provided which appears to indicate that this
outstanding problem has been corvected.  Please be advised that a violation could be issued
upon furthier review of sour systein’s records or sell-reported documentation. No o further
response from vou is necessary concerning this investigation,

The TCEQ appreciates vour assistance in this matter. I you or members of vour statf have wuy
questions, please feel free to contact Ms. Christina Bernal in the Houston Regron Offtee af (7e3)
767-3650

sincerely,

R A
TS 3,[’,41 IS .
Letiera De Leon, Team Leadey
Prblic Waler Supply

Houston Region Office

LDH/CB/va
e Montgomery Connty Environmental Health Services

Fatelosure: Summnary of Investigulion Findmygs



Summary of Investigation Findings

AFTON PARK WATER SYSTEM Investigation #
lnvestig;za?i}a%saate: 01/20/2015

. MONTGOMERY COUNTY,

Additional ID{s): 1700147

ALLEGED VIOLATION(S) NOTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 563273
30 TAC Chapter 290.45(b}{1)}{A)(i)

Alleged Violation:
Investigation 1221531 Comment Date 03/18/2015

Capacity Requirement
Failure to provide a minimum well capacity of 1 5 gallons per minute per connaction

Atthe time of the inspection the facility had a total of 27 active connections and 1s required to
provide 1 5 gallons per minute (gpm) per cannection {(conn) Your well produced a total of 38
gpm and 1s short a total of 2 5 gpm. This 1s calculated n the following manner

(Required Calculation) the amount of water a system s required to provide
15 gpm /conn K 27 conn. = 40 5 gpm Required

(Short Calculation) the amount of water the system I1s short
40 5 gpm Required - 38 gpm Produced = 2 5 gpm Short, 6%

Your water system must be modified to meet this requirement to assure an adequate supply
of water at all imes.

Piease be advised thatl public water systems shall notify the executive director prior to making
any significant change or additton to the system’s producton, treatment, storage. or
distribution facilittes. Public water systems shall submit glans and specifications for the
propnsed changes upon requast

The water system may reguest an exception to these requirements by wrniting to TCEQ, Water
Supply Division, Public Orinking Water Section, Technical Review & Oversight, MC 158, P.O
Box 13087, Austin, TX 78711-3087, phone  (512) 239-4691.

At the time of the compliance investigation, the well was timed at 38 GPM During previous
compliance nvestigations in 2008 and 2011, the weall was timed at 53 GPM and 56 GPM,
respactively Mr Larry Purcell of Crystal Spnings Water Company. Inc . informed the
mvestigator during a phone conversation on March 4 2015, that 3 dbleed downhiols was
suspected as a cause of th2 decreased capacity The company was planning to nave the wall
chacked and repaired as necessary An sxact dale for this work was not available at the time
Recommanded Corractive Action:  Submit a copy of a work order, invoice, receipt, or photo
showing that the well 1s capable of producing at l2ast 40 5 GPM to verify compliance
Othenwise, submit a comphance plan, engineering report or certification OR a copy of a letter
requesting an exception m addition to a comphance plan for final compiance OR a copy of a
ettar granting an excephion to verfy compliance
Resolution: On March 12, 2015, the investigator received via fax a copy of a repaw summary
staung that the hole had been located and the affected piping had been repiaced the day before,
March 11 The well was then timed at 80 to 835 gallons ner minute  This1s more than sufficient
cagactty to serve all connections in the water systam

Summary of Investigation Findings Page 1 of 1
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Brygﬂn W. Shaw, Ph.D, P.E., Chairman
Toby Baker, Commissioner

Jon Nrermann, Commissioner

Richaud A Ihyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducig and Preventing Pollution
December 8, 2015

CERTIFIED MAIL #7013 3020 0000 9763 1604
RETURN RECEIPT REQUESTED

Mr. Tom Martin, CEOQ
Crystal Springs Water Co Inc.
PO Box 603

Porter, Texas 77365-0603

Re:r Acceptance of a Compliance Plan tor:
Autunmn Acres Water System, 22888 [tughey Avenue, New Caney, Montgomery Co., TX
Regulated Entity No.: 104730312, TCEQ 1D No.: 1700756, [nvestigation No.: 1295176

Dear Mr. Martin:

The Texas Commission on Environmental Quality (TCEQ) Houston Region Office has completed
areview of the compliance plan and any additional information that you submitted on September
29, 2015, to resolve the alleged violation #580384. This alleged violation was noted during the
investigation of the above-referenced tacility conducted on July 23, 2015, The compliance plan
appears to identify the necessary corrective action for the alleged violation. We will monitor your
progress in implementing the corrective action. Please submit to this office a written deseription
of corrective action taken and the required documentation demonstrating that compliance has
been achieved the outstanding alleged violation by May 15, 2016, demonstrating that the alleged
violation has been resolved. Please be advised that if we determine, during follow-up monitoring,
that you are not working towards compliance or the problem has escalated, further enforeement
action will be considered.

The Texas Commission on Environmental Quality appreciates your assistance in this matter aud
anticipates that you will resolve the alleged violation as required in order to protect the State’s
environment. I vou or mambers of your slatt have any questions, please [eel free ta contact Ms.
Olivoin the Houston Region Office at (713) 767-3650.

Sincerely, .

- -2

)T
vr Ty ‘<’ = S (?r"' I

,’, ' -

Julia Tharp, Feam Leader

Public Waler Supply

Houston Region Office

/DO ra

e Montgomery County Environmental Health Services

Lnclosure: Sunnmary of hnvestigation Findings
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Summary of Investigation Findings

AUTUMN ACRES WATER SYSTEM ‘ Investigation #
.12?5176 .
Investigation Date: 11/30/2015
, MONTGOMERY COUNTY,

Additional ID(s): 1700756

Track No: 580384 Compliance Due Date: 05/15/2016
30 TAC Chapter 290.45(b){(1){C}(i)

Allzged Violation:
lnvestgaton 1252612 Comment Date G8/13/2015

Copacity Requireinent
Feuure to provide manimum well capacity of 15 gallons per mmute per connechon

Atthe ime of the inspection the faciity bad a total of 43 active connectons and s reguired to
provag 1.5 galions per minute (gnm) per connection (conn)  Your well produced 2 tntal of 52
gpm and s short a total of 12 5 gpm This 1s calculated i the following manner

(Required Calaulation) the amount of water a system 1s required 1o provide
1.5 gpmfconn X 43 conn =84 5 gpm Required

(She't Calculation) the amount of water the system 1s shent
64.5 gpii Required - 52 gpm Produced = 12 5 gpm Short

Your water system must be modified to meet this requirement to assure an adequate supply
of water at all imes

Please be advised that public water systems shall notify the executive director prior to making
any significant change or addition to the system’'s production treatment, storage, or
distrbution faciities  Public water systemns shall submit plans and specifications for the
propused changes upon request

The water system may request an exception to thess requirements by wnting to TCEQ, Water
Supply Division. Pubhic Drnlung Water Section Technical Review & Oversight, MC 159, P O
Box 13087, Austin, TX 787 11-2087. phone (512) 239 4691

Investigation 1295176 Comment Date 12/012015

Capacity Requiremeant
lalure to provide mmimum well capacity of | 5 gailons per nunute per connechion

Attne time of the nspecton the facility had a total of 43 achive connections and 1s required to
oiowvida 1§ gallons per minute (gpm) per connection {conn}  Your wall produced a total of 52
qgorm and s shorta total of 12 5 gpm This s caleulated in the following manner

{Requirad Calculation) the amcunt of water a system 15 requirsd to provide
15 gpin Jeonn X 43 conn =64 5 gom Required

{Short Calculation) the amount of water the system i1s short
64 5 gpm Requared - 52 gpm Produced = 12 5 gpm Short

Yousvaater system must be modifiad to meet this requirament to assure an aJdequate supply
cf watzr at all imes.

Please be advised that prblic watar systems shall nobify the executive director gror to imalung
any signtficant change or addition to the systam's production, treatmant, storage, or

Suinary of lnsestigation Findin gs Paje lof 2
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Bryan W. Shaw, Ph D, P, Chatrman
Toby Baker, Commissioner
Richard A. Ihde, P E |, Exevutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Polliution
Aligust 21, 2015

CERTIFIED MAIL # 7014 3490 0001 0559 6226
RETURN RECEIPT REQUESTED

M Tom Martin, President
Crystal Springs Water Co Ine
PO Box 604

Porter, Teaus 77365-06013

Re: Notice of Violation fur the Comprehensive Comipliance Investigation at:
Autumi Acres Water System, 22888 Hughey Avenue, New Caney, Montgomely County,
Texas
Regulated Entity No.: 104730312
TCEQ D No.: 1700756 Investigation No.: 1252612

Dear My, Martin:

On July 23, 2015, Ms. Dawn Olivo, of the Texas Commission on Environmental Quality (TCEQ)
Houston Region Office, conducted an investigation of the above-referenced regulated entity to
evaluate complinnce with applicable requirements for Public Water Supply  Enclosed is a
summary which lists the investigation findings. During the investigation, a certain outstanding
alleged siolation was identified for which compliance documentation is required. A due date for
submiltting compliance docuimentation for outstanding alleged violation #580384 will be
determined after you provide a compliance plan for this alleged violation. Your compliance plan
is due by November 27, 2015 Please address how the violation will be resohved and provide a
reasctable Hme trame for cainpietinn of the work

ta the histing ot the allezed violations, we have cited applicable requitements, including TCEQ
rales, Please note that both the rules themselves and the ageney brochure entitled Oltaining
TCREQ Rules (GTo32) are loatad on our agency website at hitp://www teeg.texas.goy. for youl
reference. Ihyou would fike o hard copy of this brochure mailed to vor, vou may call and request
one from either the Houston Region Office at (713) 767-3650 or the Centrat Office Publications
Ordeting Feam at (512) 299-0028.

The TCEQ appreciates vour assistance in this matter.  Please note that the Legislature has
granted TCEQ enforcement powers which we miay exercise to cnsure compliance with
enviconiental regulatory requirements We anticipate that vou will resolve the alleged
violations as required in order to protect the State’s environment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documnented in this notice. Should you choose to do so, you must notify the Houston Region
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Mr. Tom Martin, President
August 21, 2015
Page 2

Office within 10 dayvs from the date of this letter, At that tume, PWS Team Leader Ms. Juliu.
Thorp, will schedule a violation review meeling to be conducted within 21 days from the date of

this letter

However, please be advised that it you decide to participate in the violation review process, the
TCEQ may still require you to adhere to the compliance schedule included in the attached
Summary of Investigation Findings until an official decision is imade regarding the status of the

contested violation.

I you or members of your staflf have any questions, pleasc feel free to contact Ms Olivo, in the
Houston Region Office at (713) 767-3650,

Sincerely,

‘ ), ! .07
4 N U O B A PRI
-7 ,
Julia Thorp, Team Leader
Public Water Supply
Houston Region Oftice
JT/DBO/mar
Enclosure:  Summary of fnvestigation Findings
ce: Montgomery County Environmental Health Services

53



Summary of Investigation Findings

[AUTUMN ACRES WATER SYSTEM Investigation #

Investié%%%»en1 &ate: 07/23/2015
, MONTGOMERY COUNTY,

Additional ID(s): 1700756

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 580384 Compliance Due Date: To Be Determined
30 TAC Chapter 290.45(b){1)(C){(i)

Alleged Violation:
investigation 1252612 Comment Date 08/13/2015

Capacity Reguirement
Failure to provide minimum well capacity of 1 5 gallons per minute per connection

At the time of the inspection the facility had a total of 43 active connections and 1s required to
provide 1 5 gallons per minute {gpm) per connection (conn) Your well produced a total of 52
gpm and s short a total of 12 5 gpm  This is calculated in the following manner.

(Required Calculation) the amount of water a system s required to provide
15 gpm /conn X 43 conn. = 64 5 gpm Required

(Short Calculation) the amount of water the system is short
64 5 gpm Required - 52 gpm Produced = 12.5 gpm Short

Your water system must be modified to meet this requirement to assure an adequate supply
of water at all times.

Please be advised that puplic water systems shall notify the executive director prior to making
any significant change or addition to the system’s production, treatment, storage, or
distribution facities  Public water systems shall submit plans and specifications for the
proposed changes upon request.

The water system may request an exception to these requirements by writing to TCEQ, Water
Supply Division, Public Drinking Water Section, Technical Review & Oversight, MC 159, P O
Box 13087, Austin, TX 78711-3087, phone. (512) 239-4691.

Recommended Corrective Action: Submit a compliance plan, engineering report or
cedification OR a copy of a letter requesting an exception in addition to a compliance plan for
final comphance, OR a copy of a letter granting an exception to veiify comphance

Summary of Investigation Findings Page 1 of 1
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Bryan W. Shaw, Ph.D,, P.E, Chairman
Toby Baker, Commissioner

Jon Nietmann, Comnussioner

Richard & Hyde, P £ | Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Pratecting Texas by Reducig and Preventing Pollution

October 28, 2015

Mr. Tom A, Martin, President
Crystal Springs Water Company, Inc.
PO Box 603

Porter, Texas 77365-0603

Re: Comprehensive Compliance Tnvestigation at:
Bennett Woods, on Bennett Woods Rd., Montgomery County, Texas
Regulated Entity No.: 102684636, TCEQ D No.: 1700290, Investigation No.: 1281931

Dear Mr. Martin;

On September 30, 2015, Ms. Christina Bernal of the Texas Commission on Environmental
Quality (TCEQ) Houston Region Office conducted an investigation of the above-reterenced
facility to evaluate compliance with the applicable requirements for public water supply systems,
No violations are being alleged as a result of the investigation. In addition, please be advised
that a violation could be issued upon turther review of your system’s records or self-reported
documentation,

The TCEQ appreciales your assistance in this matter and vour compliance efforts to ensure
protection of the State's environment. Il you or members of your staft have any questions
vegarding these matters, please feel free to contact Ms. Christina Bernal in the Houston Region

Oftice at (713) 767-3650.
Sincerely,
| ,«/Q,IK,L'L(;—DZL C éa/
" [t
J‘w{{ia Thorp, Team Leader
Public Water Supply
Houston Region Office
JT/CR/ra

ce: Montgomery County Environmental Health Services

2o 713-767-3500 « Fag 7159873500
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Conumissioner
Richard A Hyde, P.E., Evecutie Director

TEXAS COM

MISSION ON ENVIRONMENTAL QUALITY

frotecting ‘Tevas by Reducing and Preventing Pollution

August 4, 2015

Mr. Tont Martin, President
Crystal Springs Water Co. Tne.
P O Bov 603

Porter, Texas 77356-0603

Comprehensive Compl
Chaparral Place Water

Re:

fance Investigation at:
System, Off Loop 494, Porter, Montgomery Co., Texas

Reguluted Entity No 102683398

TCEQ IDNo.: 1700434

Dear Mr. Martin:

On July 08, 2015, Ms. Aletl

[nvestigation No.: 1253333

1ea Secals, of the Texas Commission on Environmental Quality

(I'CEQ), Houston Region Office conducted an investigation of the above-referenced facility to

evaluate compliance with applicable requirements for public water supply systems.

No

violations were documented during the investigation. Please be aware that additional violations

may be documented based uj
public water supply continues

ot further review of records or self-reporting. At this time, your
fo metil recognition as ¢ Superior system.

The TCEQ appreciates your assistance in this matter and vour compliance cfforts Lo ensure

protection of the State's environment,

If you or members of vour staff have anv questions

regarding these matters, please feel free to contact Ms Seals, in the Houston Region Office at

(713)767-3595.

Sincerely,

Leticta De Leon, Teamn Leader
Public Water Supply
Houston Reglon Office

LD/AS/mar
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Brvan W Shaw, Ph.D | P.E , Chairman
Toby Baker, Commussioner
Richard A, Hyde, P.L., Evecutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texus by Reducing and Preventing Pollition

September 14, 2015

Mr. Tom A. Marlin, President
Crystal Springs Water Co lnc.
"0 Box 603

Porter, Texas 77365-0603

Re: Comprehensive Compliance Investigation at:
Crystal Springs Water Country West, 147858 Old [ouston Road, Conroue, Montgomery
County, Texas
Regulated Entity No.: 102692324, TCEQ 1D No.: 1700435, [nvestigation No.: 1252577

Dear Mr. Martin:

On July 23, 2015, Ms. Dawn Olivo, of the Texas Commission on Environmental Quality (TCEQ)
Houston Region Office, conducted an investigation of the above-referenced facility to evaluate
compliance with the applicable requirements for public water supply systems. No violations are
being alleged as a result of the investigation. In addition, please be advised that a violation
could be issued upon further review of your system’s records o self-reported documentation.

The TCEQ upprtciatcs your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your stafl have any questions
regarding these matters, please feel {ree to contact Ms, Olivo in the Houston Region Office at

(713) 767-3650.
Qim‘u‘clv N

l, ,/r (/ (’1 :« { /‘l /}///

hr(n [h()tp, Team Leader
Public Water Supply
[Touston Region Office

JT/ 08B0/ ra

ce Montgomery County Environmental Health Services
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Bryan W.Shaw PhD, P E, Chairman
Toby Baker, Commutsstoner YRR
Zak Covar, Commussioner i\ ‘ '
Richard A Hde, P E |, Executine Director L .

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texus by Reducing and Preventing Pollunion

June 6, 2014

Mr. Tom Martin, President

Crystal Springs Water Company, Inc.
P. O. Box 603

Porter, Texas 77356-0603

Re:  Compliance Evaluation Investigation at:
Crystal Springs Water Company Chasewood, FM 2854, Montgomery County,

Texas
TCEQ ID No. 1700622 Regulated Entity No.: 102692068

[nvestigation No. 1163667

Dear Mr. Martin:

On March 27, 2014, Ms. Elaine Jackson of the Texas Commission on Environmental
Quality (TCEQ) Houston Region Office conducted an investigation of the above-referenced
facility to evaluate compliance with the applicable requirements for public water supply
systems. No violations are being alleged as a result of the investigation. In addition, please
be advised that a violation could be issued upon further review of your system’s records or

self-reported documentation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Elaine Jackson in the Houston

Region Office at (713)767-3650.

Sincerely,

Fae,
.,
\

eyl {'I i
. 5 7?(,'@1/‘ /\}?f' Iy
Leticia De Leon, Team Leader

Public Water Supply
Houston Region Office

LD/ej/ke

ce:  Montgomery County Environmental Health Services



Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

May 16, 2016

Tom A. Martin, President
Crystal Springs Water Co., Inc.
PQ Box 603

Porter, Texas 77365-0603

Re:  Complaint Investigation at:
Deer Glen Water System, 20344 Lowe Lane, Porter, Montgomery County, Texas

Regulated Entity No.: 102672029
TCEQ ID No.: 1700322 Investigation No.: 1323035

Dear Mr. Martin:

On March 28, 2016 through April 25, 2016, Mr. Vernon Crandle of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an'investigation of the above-
referenced facility to evaluate compliance with the applicable requirements for public water
supply systems. No violations are being alleged as a result of the investigation. In addition,
please be advised that a violation could be issued upon further review of your system'’s records
or self-reported documentation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these.matters, please feel free to contact Mr. Crandle, in the Houston Region Office at

(713) 767-3727.

Sincerely,

ia Thorp, Team Leader
Public Water Supply
Houston Region Office
JT/VC/mar

cc: Montgomery County Environmental Health Services

TCEQ Region 12 + 5425 Polk St,, Ste. H + Houston, Texas 77023-1452 « 713-767-3500 + Fax 713-767-3520

Austin Headquarters: 512-239-1000 + tceq texas.gov « How is our customer service? teeq.texas gov/customersurvey
ponted on recycled paper
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April 3o, 2015

My, Tom Martin,, President

Crastad Springs Water Company Ine.
PO Box 603

Porter, Texas 77465-0004

Re. Comprehensive Compliance Investigation at:
Emeraldwoods, #18 Ranch Road, Huntsville, Walker County, Texas
Regulated Entity No.: 102685328, TCEQ D No.: 2360044, [nvestigation No.: 1228935

Dear Mr, Martin:

On March 03, 2015, Ms. Valeric Burkett, of the Texas Comunission on Environmental Quality
(TCEQ) Houston Region Office conducted an investigation of the above-referenced facility to
evaluate comphance with the applicable requirements for public water supply systems. No
violations are being alleged as a result of the investigation; however, please sce the attached
Areas of Concern. In addition, please be advised that a violation could he issued upon further
teview of your system'’s records or self-reported documentation.

The TCEQ appreciates your assistance in this matter and your compltance efforts to ensure
protection of the State's environment,  If vou or members of youwr staff have any questions
regarding these imatters, please feel free to contact Ms. Burkett, in the Houston Region Office at
(~113) 767-3650.

5\!!‘.‘:(3!'01}. ,

R e 4
AL 6 - (J (
L/’g’ 6//‘ /d'fp‘\, AN er:ﬁ:ﬁ“'\~~
Leticta De Leon, Team Leadoer
Public Water Supply
thouston Region Offiee

LD Brman

Endosure Sumniary of Findings
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Summary of Investigation Findings

EMERALDWOODS Investigation #
lnvestié%%%%sgate: 03/03/2015
, WALKER COUNTY,

Additional ID{s): 2360044

AREA OF CONCERN

Track No: 567260
30 TAC Chapter 290.41(c}{3)(K)

Alleged Violation:

investigation 1228935 Comment Date 04/13/2015

Fallure to repair the cracked concrete sealing block surrounding Well Number 1 using a
flexibie, nontoxic, waterproof compound or with a properly constructed and installed seanng
block

Specifically, the concrete sealing block surrounding well 1 at Plant 1 was cracked.

Recommended Corrective Action: Submut a photograph or completed work order showing
that the crack has been repaired to verify complance

Resolution: On 3/16/2015, the regulated entity took a photograph of the repaired sealing block
and text messaged it to the ivestigator

Track No: 567262
30 TAC Chapter 290.41(c)(3)(M)

Alleged Violation:

Investigation 1228935 Comment Date 04/13/2015

Fatlure to provide a surtable sampling tap on each well discharge to facilitate the collection of

samples for chemical and bacteriological analysis directly from the well This tap must be
instalied prior to any treatment

Specifically, the sample tap on the well at plant 2 was after the chlorine injection point
Recommended Corrective Action: Submit a photograph or completed work order showing

that a sampling tap has been installed on the well at plant 2 prior to treatment to venfy
compliance

Resolution. On 3/16/2015, the regulated entity took a photograph of the sample tap instalied
prior to treatment and text messaged it (o the investigator

Track No: 567270
30 TAC Chapter 290.43(d}(3)

Alleged Violation:

Investigation 1223935 Comment Date €4/13/2015

Failure to equep the pressure tanks with a capacity greater than 1000 gallons with some
samtary means of determiming the a-to-water ratio Galvanized tanks which are nol provided

with the necessary fittings and which were instailed before July 1, 1988 shall be exempt from
this requirement

Spectfically, the pressure tank at Plant 2 did not have a sight giass The tank was 2500

qgallons and had the necessary fittings

Recommended Corrective Action: Submit a photograph or completad work order showing
Sumimary of Investigation Findings Fage 1 of 2
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Bryan W Shaw, Ph.D., P E, Chairman
Taby Baker, Comnussioner
Richard A Hyde, P.E |, Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reduciny and Preventing Pollution
August 11, 2015

Mr. Tom Martin, President
Lake Crock Falls

PO Box 603

Porter, Texas 77365

Re: Comprehensive Compliance Investigation at.
Lake Creek Falls, 13535 Park Avenue, Conroe, Montgomery County, Texas
Regutated Entity No.. 103017869
TCEQ ID No.: 1700719 Tnvestigation No.: 1241832

Deuar Mr, Martin;

On July 8, 2015, Ms. Maggic Wright, of the Texas Comumission on Environmental Quahly
(TCEQ) Houston Region Oftice conducted an investigation of the above-referenced (acility to
evaluate compliance with the applicable requirements for public water supply systeins. No
violations are being alleged as a result of the investigation. In addition, please be advised that a
violation could be issued upon further review of your system’s records or self-reported
documentation.

The TCEQ appreciates your ussistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Wright, in the Houston Region Office al
(713) 767-3650.

Sincerely,

Leticia De Leon, Team Learder
Public Water Supph

Houslon Region Otfice
LD/MW/mar

o, Montgomery County Environomental Health Services
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Bryan W. Shaw, Ph.D | P.E., Chairman
Taby Baker, Conussioner
Richard A Hade, PE | Evecutive Divector

s ?
5%
TENAS COMMISSION ON ENVIRONMENTAL QUALITY '/

Protectimg Texas by Reducing and Preventing Pollution

August 4, 2015

NMr. Toro Martin, President
Crystal Springs Water Co. e
P O Box 603

Porter, Texas 77356-0603

Re: Comprehensive Complianee Investigation at:
Lake Louise Subdivision, 15851 Lakewood Dr., Montgomery Co., Texus
Regulated Entity No.: 102682861
TCEQID No.t 1700184 Investigation No.. 1253362

Dear Mr. Martin:

On July ©8, 2015, Ms. Alethea Seals, of the Texas Commission on Environmental Quality
(TCEQ), Houston Region Office conducted an investligation of the above-referenced fucility to
evaluate compliance with upplicable requirements for public water supply systems.  No
violations were documented during the investigation. Please be aware that additional violations
ntay be documented based upon further review of records or sclf-reporting At this time, vour
public water supply continues 1o merit recagnition as a Superior systeny,

The TCEQ appreciates yous assistance in this matter and your compliance efforts to cusure
protection of the State's cuvironment. If vou or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Scals, in the Houston Region Office at

(713} 767-3595.

Stneetely,

Leticia De Leon, Teamn | eader
Fublic Water Supply
Houston Region Otfice

LD/ AS/mar
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Conumissioner

Jon Niermann, Commissioner

Richard A. Hyde, P E., Exccutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

April 13, 2016

Mr. Tom A. Martin, President
Crystal Springs Water Company Inc.
PO Box 603

Porter, Texas 77365-0603

Re: Notice of Comipliance with Notice of Viviation (NOV) dated February 16, 2016:
Live Oak Estates, FM 1314 Live Oak Dr., Porter, Montgomery County, Texas
Regulated Entity No.: 102673456, TCEQ ID No.: 1700198, Investigation No. 1324425

Dear Mr. Martin:

On April 1, 2016, the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office received adequate compliance documentation to resolve the alleged violations documented
during the investigation of the above-referenced regulated entity conducted on December 22,
2015. Based on the information submitted, no further action is required concerning this
investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free to contact Ms. Maggie Wright in the Houston Region
Office at (713) 767-3650.

Sincex’*)ely,
luchie, 4y
/7 Y, ]/;(,é;
' Latrichia Spikes, Team Leader
Public Water Supply
Houston Region Office
LS/MW/ra

Enclosure: Summary of Investigation Findings

ce: Montgomery County Environmental Health Services



Summary of Investigation Findings

LIVE OAKESTATES [nvestigation #

(nvestightio e Date: 04/11/2016
, MONTGOMERY COUNTY,

Additional ID{s): 1700198

L < ALLEGED VIOLATION(S) NOTED AND'RESOLVED

Track No: 593834
30 TAC Chapter 290.46(s){1)

Alleged Violation:
Investigation: 1295349 Comment Date. 01/25/2018

Testing Equipment
Failure by the regulated entity to calibrate the well meters required by 30 TAC 280.41(c){3)(N)
according to the manufacturer's specifications at least once every three years.

At the time of the investigation, the operator did not provide a copy of the well meters
calibration reports for the investigator to review

Investigation 1324425 Comment Date: 04/11/2016

Testing Equipment
Failure by the regulated entity to calibrate the well meters required by 30 TAC 290.41(c)(3)(N)
according to the manufacturer's specifications at least once every three years.

At the time of the investigation, the operator did not provide a copy of the well meters
calibration reports for the investigator to review

Recommended Corrective Action: Submit a copy of the current well meters calibration
reports to venfy compliance,

Resolution: April 1, 2016 received by mail a copy of the invoice for the new meter.

Track No: 593835
30 TAC Chapter 290.121(a}

Alleged Violation:
Investigation: 1295349 Comment Date: 02/04/2016

Monitoring Plan

Failure to develop and matntain an up to date systemn monitoring plan. The plan shall identify
all bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratories to be used to comply with monitoring requirements.
The completed plan must be retained at each water plant, and made available for review
during succeeding investigations.

At the time of investigation, the monitoring plan needed to be updated.
Investigation: 1324425 Comment Date: 04/11/2016

Monitoring Plan

Failure to develop and maintain an up to date system monitoring plan. The plan shall identify
all.bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratories to be used to comply with monitoring requirements.
The completed plan must be retained at each water plant, and made available for review
during succeeding investigations.

Sununary of Investigation Findings Page 1 of 2



LIVE OAK ESTATES Investigation # 1324425
Atthetime of investigation, the monftoring plan needed to be updated.

Recommended Corrective Action: Submit a letter certifying that a system monitoring plan has
been completed OR a copy of the Monitoring Plan to verify compliance.

Resolution: April 1, 2016 received by mail a copy of the updated monitoring plan

Summary of lnvestigation Findings Page 20f2
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March 28, 2016

Fateichia Spikes

Feam |eader, Public Water Supply
Houston Regron, TCEQ

SE23 Polk St Suite H

Houston, Texas 7702314452

R Five Oak Estates, 1D 1700198
Investigation 1295349

I atrichia,

Wo apprecate the visit from Ms Maggie Wiighto mecting with L any Paeell, our
222005 Gl Jan b

EANAN

President/Gieneral Manager, to mspect our Live Qak Systen trom Dee.

6
Lrated below s our corrective action: }' /)é{ /
4
LR

ftem | Well meter ealibration /\i"
Attached are cuWnct&rs caltbrations

ftem 2 - Monitormg Plan
Attached is u copy of our curtent mostttoring plan.
It was it the book at time of inspection

Hem 3 Design and Construction - Storage Tank
As your letter noted. copies of the ground storage spection 1eports

were submitted by emaii on /116
ftem b Design and Constiuction Pressure 1 ank
As your etter notes, copies of the pressare tank inspeetion reports were emailed

on A6

Phis sastem s noss Tully mcomphiance

Sterely.

e

I(‘m

Crstal Sprmes Water Lo e



Browao WoShaw, Phob, Pob, Chammnan
Foby Baker, Connmissioner

Jon Nicvnweann Comniissioner

Richard A Hsde P E Brecutive Daeclor

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texos by Redicmyg and Preventing Pollution
February 16, 2016

CERTIFIED MAIL #7013 3020 0000 9763 8603
RETURN RECEIPT REQUESTED

My, Fom A, Martin, President
Crystal Springs Water Company lic.
PO Box 603

Porter, Texas 77365-0603

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Live Ouak Estates, FM 1314 Live Qak Dr,, Porter, Montgomery County, Texas
Regulated Entity No.: 102673456, TCEQ ID No.: 1700198 Investigation No.: 1295349

Dear Mr. Martin:

On December 22, 2015 ~ January 11, 2016, Ms. Maggic Wright of the Texas Commission on
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with the applicable requirements for public water
supply systems. Enclosed is a summary which lists the investigation {indings. During the
invesligation, certain outstanding alleged violations werce identified for which compliance
documentation is required. Please submit to this office by May 13, 2016, a written description of
corrective action taken and the required documentation demonstrating that compliance has
becn achieved for cach of the outstanding alleged violations. Please be advised that a violation
could be issued upon further review of your system’s records or self-reported documentation.

In the listing of the alleged violutions, we have cited applicable requirements, including TCEQ
rules. Pleasce note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GT 032) are located on our agency websile at hitp://wwiwv.tceg.texas.gov for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one front cither the Houston Region Office at (713) 767-3650 or the Central Office Publications
Ordering Team at {512) 236-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ cenforcement powers which we mav exercise to cnsure compliance with
environmental regulatory requirements.  We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment, If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should vou choose to do so, you must notify the Houston Region
Office within 10 days from the date of this letter. At that time, PWS Team Leader Ms. Latrichia
Spikes, will schedule a violation review meeting to be conducted within 21 days from the date of

this letter.

Pafen DT SARS U e i e oo Teye, T0ZT 143D 0 T
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Myr, Tom AL Martin, President
Page 2
Februam 16, 2016

If you or members of vour staff have any questions regarding these matters, please feel free to
contact Ms. Maggie Wright in the Houston Region Office at (713) 767-30650.

Sincerely,
e

/7/ //Z‘/éff:i’a/ )4/{2;4

Latrichia Spikes, Tealn Leader
Public Water Supply
Houston Region Office

LS/ MW /ra
ce Montgomery County Environmental Health Services
Erclosurer  Summary of Tuvestigation Findings
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Summary of Investigation Findings // r//‘
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Investigation ®# /15'\'

Inves tig;%?%%gate: 12/22/20 9{/«.‘

TIVECAKESTATES

-

, MONTGOMERY COUNTY,

Additional ID{s): 1700198

OUTSTANDING ALLEGED VIOLATION(S) \( N
ASSOCIATED TO A NOTICE OF VIOLATION v
F
Track No: 593834 Compliance Due Date: 05/13/2016 .
30 TAC Chapter 290.46(s){1) \]"[/

Investigation 1295349 Comment Date 01/25/2016

M
Alleged Violation: é

Testing Equipment

Failure by the regulated entity to calibrate the well meters required by 30 TAC 280 41(c)(3}(N)
according to the manufacturer's specifications at least once every three years

At the time of the investigatier-the-operatordid-not-previde-a-copy. well meters e 9»"”/
czlib}mﬁfgﬁb’ﬁﬁthe investigator to review.

tommended Corrective Action: Submit a copy of the current well meters calibralign” ¢
reports o verify comphance. -

e
e

R

Dl
Track No: 593835

Compliance Due Date: 03/14/2016

30 TAC Chapter 290.121(a) &/U%

Alleged Vialation:
Investigation. 1295349

Monitoring Plan

Failure to develop and maintain an up to date system monitoring plan  The plan shall identify
all bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratories to be used to comply with monitoring reguirements

The completed plan must be retained at each water plant, and made available for review
during succeeding investigations

e

o ™ \\\
/At)be—tm‘fe/c?f investigation, the momtoring plan needed to be updated

Recommended Corrective Action: Submit a letter certifying that a system monitoring pla

been completed OR a copy of the Monitoring Plan to verify compliance.

—

/ JTED AND RESOLVED
ASSOCIATED TO A NOTICE OF VIOLATION
Track No: 593826

30 TAC Chapter 290.48(f){3}{D)(ii}
30 TAC Chapter 290.46(m}(1)(A)

Alleged Violation:

investigation 1295349 Comment Date 02/04/2016

Design ang Construction of Storage Tanks

Fatlure to conduct an mspection of the ground storage tanks at least annually, to determine
that the venls are i place and properly screened the roof hatches closed and locked flap
valves and gaskets provide adequate protection agamst insects rodents and other vermin

Summary of lnvestigation Findings Page 1 of 2
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LIVE OAK ESTATES Investigation # 129534
and that the intericr and exlerior coaling syslems are continuing to provide adequate :
protection to all metal surface~, and that the tank remains in a watertight condition

Records

Farlure to maintain and record the resuits of these inspections for at least five years The
records must be available for review by Commussion staff during annual sanitary surveys of
the system

At the time of the investligation, the opearator did not provide a copy of the current internal or
external ground storage tank inspection reports for the investigator to review

Recommended Corrective Action: Submit a copy of the current internal and external ground
storage tank inspection reports to verify compliance.

Resolution: Copies of the ground storage tank inspection reports were submitted by emait on
January 11, 2016 VZ

Track No: 593833

30 TAC Chapter 290.46(f)(3)(D)(ii)
30 TAC Chapter 290.46(m)(1)(B)

Alleged Violation:
investigation: 1295349 Comment Date. 02/04/2016

Design and Construction of Pressure Tanks

Failure to conduct an inspection of the pressure tanks annually, to determine that the
pressure release device and pressure gauge are working properly, the air-water ratio is being
maintaned at the proper level, the exterior coating systems are continuing to provide
adequate protection to all metal surfaces, and that the tank remains in a watertight condition
Pressure tanks provided with an inspection port must have the interior surface inspacted
every five years

Design and Construction of Pressure Tanks

Failure to record and maintain the resuits of pressure tank inspections for a minimum of five
years. The records must be available for review by Commission staff during annual sanitary
surveys of the system.

At the time of the investigation, the operator did not provide a copy of the current internal or
external pressure tank inspection reports for the investigator to review

Recommended Corrective Action: Submit a copy of the current internal and external
pressure tank inspection reports to venfy compliance

Resolution: Copies of the pressure tank mspection reports were submitted by email on January
11, 2016.
Summary of Investigation Findings Paga 2of2



Summary of Investigation Findings

LIVE OAK ESTATES

Investigation #

Investiyation Date: 12/22/2015
, MONTGOMERY COUNTY,

Additional [D(s): 17001398

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 593834 Compliance Due Date: 06/13/2016
30 TAC Chapter 290.46(s){1)

Alleged Violation:

Investigation 1295349 Comment Date 01/25/2016
Testing Equipment

Fa lure by the regulated entity to calibrate the well meters required by 30 TAC 280.41{c){3)(N)
according to the manufacturer's specifications at least once every three years.

At the time of the in

operatordid-met-provide-a-copy of the well meters
calibrafi

orts for the investigator to review.

commended Corrective Action: Submit a copy of the current well meters calibration
reports to venfy compliance

-

/

e

Track No: 593835 Compliance Due Date: 03/14/2016
30 TAC Chapter 290.121(a}

Alleged Violation:

Investigation: 1295349 Comment Date: 02/04/2018
Monitoring Plan

Failure to develop and mamtam an up to date system monitoring plan. The plan shall identify
all bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratones to be used to comply with manitoring requirements

The completed plan must be retained at each water plant, and made available for review
during succeeding investigations

At & of investigation, the monttoring plan needed to be updated.

——
Recommended Corrective Action: Submit a letter certifying that a system monitering plan has
been completed OR a copy of the Monitoring Plan to verfy compliance

D AND RESOLVED
ASSOGIATE TO A NOTICE OF VIOL T ON

Track No: 583826

30 TAC Chapter 290.46(f)(3)(D)(ii)
30 TAC Chapter 290.46(m){1)}(A)

Alleged Vinlation:

Investigation 1295349 Comment Date: 02/04/2016

Design and Construction of Storage Tanks

Failure to conduct an inspection of the ground storage tanks at least annually, to determme
that the vents are in place and properly screened the roof hatches closed and locked, flap
valves and gaskets provide adequate protection against insects, rodents, and other vermin,

Summary of lnvestigation Findings

Page 10of 2
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Summary of Investigation Findings

LIVE CAKESTATES Investigation #
lnvesti?;%?f%:}nb'gate: 12/22/2015

, MONTGOMERY COUNTY,

Additional [D(s): 1700198

.

OUTSTANDING ALLEGED VIOLATION(S)
ASSOCIATED TO A NOTICE OF VIOLATION

Track No: 593834 Compliance Due Date: 05/13/2016
30 TAC Chapter 290.46(s)(1)

Alleged Violation:
Investigation' 1295349

Comment Date: 01/25/2016
Testing Equipment

Failure by the regulated entity to cahbrate the well meters required by 30 TAC 290.41(c)(3)(N)
according to the manufacturer's specifications at least once every three years

At the time of the investigatienrthe-operatordid-not-previde-a-coprat the well meters
cilib}ubn-ré orts for the investigat "
T

or fo review.
eters calibration”

ommended Corrective Action: Submit a copy of the current well m
reports to verify compliance.

e

e

Track No: 593835 Compliance Due Date: 03/14/2016
30 TAC Chapter 250.121(a)

Alleged Violation:
investigation 1295349

Comment Date: 02/04/2016
Monitoring Plan

Failure to develop and maintain an up to date system monitoring plan. The plan shall identify
all bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratories to be used to comply with monitoring requirements.

The completed plan must be retained at each water plant, and made available for review
during succeeding investigations.

At € of investigation, the monitoring plan needed to be up(:a;;\

—
Recommended Corrective Action: Stbmit a letter certifying that a system monitoring p an has
been completed OR a copy of the Monitoring Plan to verify compliance.

‘ DAND.RESO VED.
ASSOGIATED O ANOTICE ©F, V%EATIQN<:
Track No: 593826

30 TAC Chapter 290.46(f)(3)(D)(ii)
30 TAC Chapter 290.46(m)({1){A)

Alleged Violation:
Inveshgation 1295349

Comment Date (02/04/2016

Oesign and Construction of Storage Tanks

Failure to conduct an inspection of the ground storage tanks at least annually, to determine
that the vents are n place and properly screened, the roof hatches closed and locked, flap
valves and gaskets provide adequate protection against insects, rodents, and other vermin,

Summary of Investigation Findings

Page 1 of 2
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MONITORING PLAN TEMPLATE
FOR A GROUNDWATER SYSTEM

Monitoring Plan For

Name of System: _[.IVE OAK EST.

Date of Monitoring Plan _ March 19, 2014

PWSID#: 1700198 MONTG.  County, Texas
Responsible Official: LARRY PURCELL  Title:MGR.

Water Supply Contact Name: CRYSTAL SPRINGS WATER

Mailing Address: PO BOX 603 Porter Texas 77365

(system includes 2groundwater wells and 2 entry points The water system scrves

[ 28metered connections

A, RAW WATER SAMPLING ()
We / are not required to collect raw water samples.

3. IN -~ PLANT SAMPLING
Our treatment is chlorination/ PO4 LMI CHEMICAL FEED PUMPS@ S

PER DAY RATEING PER WELL
We use hypoclorite / chlorine to disinfect the water.

C. ENTRY POINT SAMPLING

GAL

Entry Sample Site Source Plant Name
Point o
EPOO!- | Sample tapon WELL HEADER Gulf Coast Aquifer WELLI
EP002 Sample tap on Well Header Gulf Coast Well 2 T

1. Disinfectant Eatering the Distribution System

System Mame:LIVE OAK EST. PWS {1 1700198
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Our system uses free chlorine in the distribution system.
a. Frequency: Disinfectant residual is measured once week.
b. Location: The residual for the entry point is measured at the sample tap on the
Pressure Line entering the tank .c. Chlorine is measured using a colorimeter /
DPD; Hach Pocket colorimeter.
d. Compliance calculations: The system is in compliance if the free chlorine
residual entering the distribution system is over 0.22 mg/ L.

2. Organic Chemicals, Inorganic Chemicals, and Radiochemical

a. Frequency: The TCEQ’s sampling contractor collects these samples. Letters
informing us of changes in the sampling schedule are attached to the back of
this monitoring plan.

b. Location: The contaminant concentrations for the entry point are measured at
the sample tap on the pump header.

c. Method: Samples are sent to a certified lab (TDH / LCRA) by the TCEQ’s
sampling contractor.

d. Compliance Calculations: If the concentratons of contaminants are less than
the regulatory maximum contaminant levels, our system is in compliance. The
TCEQ will inform us of violations. Copies of any letters informing us of
violations will be attached in the back of this monitoring plan.

3. Chlorine Dioxide
We do not use chlorine dioxide.

4. Chlorite
We do not use chlorine dioxide.

5. Bromate
We do not use ozone.
D. DISTRIBUTION SYSTEM SAMPLING

The water is disinfected with free chlorine. Held in storage tanks pumped to pressure
tanks.
I'he water then goes out to the connection (s) in distribution.
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L.

of

Coliform Samples
a. Frequency: We collect one coliform sample on the __middle / end

each month, so we have time to do repeats, if necessary. We rotate through the
sample sites below.
b. Location: The sample is taken from the outside tap at the following locations:
1.16901 LIVE OAK BRANCH
2 16684 Live oak sq
3.16822 oak knoll 4. 16954 Little oak

samples are sent to a nearby lab:

Name of Lab: NORTH WATER DIST LAB
Attn:  Deena Phone:936-321-6060
Mailing / Physical Address: 8725 Fawn Trail The Woodlands

d. Compliance Calculations: The system is in compliance if:

- no repeat samples are fecal or E. coli positive

- no repeat following a fecal or E. coli positive routine sample is positive for total
- coliform

- no more than one of the routine samples are total coliform positive and none of the
repeats are fecal or E. coli positive

2. Disinfectant Residual — Free Chlorine
a. Frequency: The disinfectant residual is measured at the same time as microbial

d.

samples. The disinfectant residual is also measured once every seven days, rotating
through the sample sites.

Location: The disinfectant residual is measured at the same place the microbial
sample is taken, plus __ additional sites representing the whole distribution

system. The other sites are the outside taps

Method: Chlorine is measured using a colorimeter / DPD; Hach Pocket
colorimeter.

Compliance Calculations: The system is in compliance with the minimum residual
requirement if the free chlorine residual throughout the distribution system is
always greater than 0.2 mg/L.

‘The system is in compliance with the maximum residual disinfectant level
(MRDL) if the running annual average of all samples taken in the distribution
system is less than 4.0 mg/L.

3. Disinfection Byproducts (DBPs) - TTHM and HAAS

a.

Frequency: The TCEQ’s sampling contractor collects these samples. [.etters

tnforming us of changes in sampling schedule are attached to the back ot this
monitoring plan.

b. Location: The sample is collected from the outside tap at 1 site listed above.

c.
!

Method: Samples are taken to a certified lab by the TCEQ s sampling contractor.

- Uoiaptiance Culeulations: The system is in compliance if the running snnual

cyz0 ol all <nples is less than the maximum contaminant level
T O O I BV U SV I R S
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5. Asbestos
The TCEQ has assessed our system and determined that we have no asbestos concrete

pipe or that asbestos is not regulated for our system.

6. Chlorine Dioxide
We do not use chlorine dioxide.

7. Chlorite
We do not use chlorine dioxide.
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MONITORING PLAN TEMPLATE
FOR A GROUNDWATER SYSTEM WITH TWOWELLS

Monitoring Plan For

Name of System:_ LIVE OAK EST _

Date of Monitoring Plan: (due Jan. 1, 2004)
PWS ID#: 1700066

MONTG. County, Texas
Responsible Official: _LLARRY PURCELL

Title: MGR.

Water Supply Contact Name: CRYSTAL SPRINGS WATER

Mailing Address: _ P.O. BOX 603

PORTER Texas Zip: 77365

(System Name) LIVE OAK ESTowns and operates TWO
groundwater well. The water system serves people with _108 connections.

2004

JAN

A. RAW WATER SAMPLING ()
We / are not required to collect raw water samples.

B. IN-PLANT SAMPLING
Our treatment is only chlorination /
We use hypoclorite / chlorine to disinfect the water.

C. ENTRY POINT SAMPLING

Entry Sample Site Source Plant Name
Point

EP001-2- | Sample tap on PRESSURE TANK Gulf Coast Aquifer Well 12

Located at WATER WELL

I. Disinfectant Entering the Distribution System

System Name: LIVE OAK EST. 6o
PWSID: 1700198 >

Entry Points 4 ﬁ
v et

P - 1 ci*
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Our system uses free chlorine in the distribution system.
a. Frequency: Disinfectant residual is measured once week.
b. Location: The residual for the entry point is measured at the sample tap on the

pressure tank. .
c. Chlorine is measured using a colorimeter / DPD; Hach Pocket colorimeter.

d. Compliance calculations: The system is in compliance if the free chlorine
residual entering the distribution system is over 0.22 mg / L.

2. Organic Chemicals, Inorganic Chemicals, and Radiochemical

a. Frequency: The TCEQ’s sampling contractor collects these samples. Letters
informing us of changes in the sampling schedule are attached to the back of
this monitoring plan.

b. Location: The contaminant concentrations for the entry point are measured at
the sample tap on the pressure / storage tank.

c. Method: Samples are sent to a certified lab (TDH / LCRA) by the TCEQ’s
sampling contractor.

d. Compliance Calculations: If the concentratons of contaminants are less than
the regulatory maximum contaminant levels, our system is in compliance. The
TCEQ will inform us of violations. Copies of any letters informing us of
violations will be attached in the back of this monitoring plan.

3. Chlorine Dioxide
We do not use chlorine dioxide.

4. Chlorite
We do not use chlorine dioxide.

5. Bromate
We do not use ozone.
D. DISTRIBUTION SYSTEM SAMPLING
The distribution system consists of 108_connectons. The system has 22,000 gal . ¢~ a [0,¢30
GST @ A 3,000 GAL PRESSURE TANK ON SITE 1 @ A 3420 GAL PRESSURE
ON SITE 2 Qe
The water is disinfected with free chlorine. It is stored in a pressure tanks..
The water then goes out to the connection (s) in distribution.

79



1oL

1.

of

Coliform Samples
a. Frequency: We collect one coliform sample on the __middle / end

each month, so we have time to do repeats, if necessary. We rotate through the
sample sites below.

b. Location: The sample is taken from the outside tap at the following locations:

1.16901 LIVE OAK BRANCH
2.16684 LIVE OAK SQ
3.16822 OAK KNOLL 4..16954 LITTLE OAK

. Method: Coliform samples are sent to a nearby lab:

Name of Lab:_Nova Biologicals
Attn: Phone:936-756-5333
Mailing / Physical Address: 1775 E. Loop 336 Suite 4 Conroe Texas 77301

Compliance Calculations: The system is in compliance if:

- no repeat samples are fecal or E. coli positive

- no repeat following a fecal or E. coli positive routine sample is positive for total

- coliform

~ no more than one of the routine samples are total coliform positive and none of the
repeats are fecal or E. coli positive

2. Disinfectant Residual — Free Chlorine
a. Frequency: The disinfectant residual is measured at the same time as microbial

samples. The disinfectant residual is also measured once every seven days, rotating
through the sample sites.

Location: The disinfectant residual is measured at the same place the microbial
sample is taken, plus __1 __additional sites representing the whole distribution
system. The other sites are the outside taps16954 LITTLE OAK

Method: Chlorine is measured using a colorimeter / DPD; Hach Pocket
colorimeter.

Compliance Calculations: The system is in compliance with the minimum residual
requirement if the free chlorine residual throughout the distribution system is
always greater than 0.2 mg/L.

The system is in compliance with the maximum residual disinfectant level
(MRDL) if the running annual average of all samples taken in the distribution
system is less than 4.0 mg/L.

3. Disinfection Byproducts (DBPs) — TTHM and HAAS
a. Frequency: The TCEQ’s sampling contractor collects these samples. Letters

b.
C.
d.

informing us of changes in sampling schedule are attached to the back of this
monitoring plan.

Location: The sample is collected from the outside tap at 16954 LITTLE OAK

Method: Samples are taken to a certified lab by the TCEQ's sampling contractor.

Compliance Calculations: The system is in compliance if the running annual
average of all samples is less than the maximum contaminant level.
The TCEQ will notify us of any violation.
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. Lead — Copper

Our system has / recetved an “all plastic watver” fromn the TCEQ and
will no longer be sampled for lead or copper, or our system is not required to collect
lead and copper samples.

. Asbestos

The TCEQ has assessed our system and determined that we have no asbestos concrete
pipe or that asbestos is not regulated for our system.

We do not use chlorine dioxide.

. Chlorite

We do not use chlogine dioxide.
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Worksheet for Disinfectant Residuals Collected with Coliform Samples
For Any System Collecting More than One Coliform Sample

This worksheet is provided to help systems keep track of the residual disinfectant that you collect withyour coliform samples
Do not send this worksheet to us. You shculd send our results 1o | usonthe L the DL QOR for form
PRI s i AN NP

SIS

Disinfectant Residual Collected with Coliform Samples

'.‘:‘;{j%: 7!)0 8 }{s dh ~oT

Less than NO

Sample Date Sample Site Residual MIN? Residual?
1=Y 1=Y

16822 OAK KNOLL

16901 LIVE OAK BRANCH

16684 LIVE OAK SQ

16954 LITTLE OAK

Wi N alt |-

30

31

HTOW Samples 4 Average Residual S#DIVIOL L ST RS AR
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Appendix six- Tank inspection program

PORTABLE WATER TANK INSPECTION PROGRAM PLANT BE
LIVE OAK ESTATES
I Ground storage, elevated, stand pipe, clear wells and pressure tanks are required
by TNRCC, 30 TAC 290,46 (p) to be inspected at least once a year by water system
personnel or a contracted inspection service. TNRCC Rules require water system to keep
records of the inspection for at least five years. The form on page 4 may be used to
document annual inspections.

This will ensure the tank is in good working order and will keep the system
officials aware of the condition of the tank and any maintenance or repairs that need to be
budgeted for on any unit.

Although, TNRCC Rules require annual inspections, monthly tank inspection and
maintenance is recommended to ensure continued tank integrity and to preserve water
quality. The form on page 3 may be used as a monthly checklist for tank maintenance.

There are two type of inspections, physical inspection and mechanical inspection.
All documentation of the inspection should be kept on file.

IL Physical Inspection- Ground Water Storage Tanks.

The water system operator(s) can do the physical inspection. The visual inspection
should occur on a monthly and yearly basis. The operator is inspecting to determine the
condition of the tank and to ensure its longevity.

A_ Monthly inspecting of the rooftop A

1. The operator should inspect the vents and ventilators to make sure they are
working properly and are screened to ensure no entry of inspects or birds or
other varmits.

2. The operator should check the access hatch to ensure that it is Jocated and
all is intact. A

3. The operator should look inside the tank to see if there is floating debris or
oil, this is a good indicator of the condition of the water, physically.

4. Check to see of there are low spots on the roof, which would allow
ponding.
This visual inspection is a good indicator of the tank roof structure.

B. Yearly Inspection of the roof top
1. The operator should check the roof-welded seams for cracks and
corrosion.
2. Bolted structured tanks should be checked for loose bolts or loose
guardrails
3. Check the tank paint coating and look for unprotected areas and rust pits.
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.POTAB_LE WATER STORAGE TANK

Inspection Form

“Section 290.46(p)(2)) of the Texas Natural Resource Conservation Commission’s Rules and Regulations
for public Water Systems requires documentation of annual ground, elevated and pressure storage tank

maintenance inspections.’

Location LIVE OAK ESTATES 1

Description 22,000 GST

Date & Material of Exterior Coating System

Date & Material of Interior Coating System

Exterior of Tank

O.K. | Problem | NA Description

OK Foundation: settling, cracks, deterioration

OK Protective Coating: rust, pitting, corrosion, leaks

Ok Water Level Indicator: operable, cable access opening protected

OK Overflow Pipe: flap valve cover accessible, operable, sealed

OK Access Ladder: loose bolts or rungs

OK Roof: low spots for ponding water, holes along seams, rust

OK Air vents: proper design, screened, sealed edges and seams
Cathodic Protection Anode Plates: secured and sealed

OK Roof Hatch: proper design, locked, hinge bolts secured, gasket

OK Pressure Tank Operational Status: pressure release device,
pressure gauge, air-water volume device

Exterior of Tank
Problem Description
OK Water Quality: insects, floating debris, sediment on the bottom
OK Protective Coating: rust, corrosion, scaling
Date Last Inspection of Pressure Tank Interior
Comments

Name of Inspector LARRY PURCELL

Date of Inspection




Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

September 14, 2015

Mr. Tom A, Martin, President
Crystal Springs Water Co. Inc.
PO Box 603

Porter, Texas 77365-0603

Re:  Notice of Violation for the Comprehensive Compliance Investigation at:
Ouk Creek IT, 161108 Oak Creek Lane, Splendora, Montgomery County, Texas
Regulated Entity No.: 102689197, TCEQ ID No.: 1700432 ,Investigation No.: 1252567

Dear Mr. Martin;

On July 23, 2015, Ms. Dawn Olivo, of the Texas Commission on Environmental Quality (TCEQ)
Houston Region Office, conducted an investigation of the above-referenced regulated entity to
evaluate compliance with applicable requirements for Public Water Supply. Enclosed is a
summary which lists the investigation findings. During the investigation, a concern was noted
whiclt was an alleged noncompliance that has been resolved based on subsequent corrective
action. Based on the information you have provided, the TCEQ has adequate documentation to
resolve the alleged violation. Therefore, no further action is required. Please be advised that a
violation could be issued upon further review of your system’s records or self-reported
documentation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Olivo in the Houston Region Office at

(713) 767-3650.

Sincerely,

P

S

. AT ,
Mo
)

Julia Thorp, Team Leader
Public Water Supply

Houston Region Office

L4

JT/DBO/ra
ces Montgomery County Environmental Health Scrvices
Enclosure: Summary of [avestigation Findings

TCRQ Region 1z » 5425 Polk St, Ste H + Houston, Texas 770231452 + 713-767-3500 » Fax 713-767-3520

Atstin Headquarters. 5312-239-1000 « teeq texas gov » How s out custamer semviee? teeqtexas gov/eustonersaney
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81;':1:1 W Shaw, Ph.D., P.I. | Chairmun
_Toby Baker, Commissioner

Zak Covai, Commissioner

Richard A. Hyde, P.L.. Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Pratecting Texas by Reducing and Preventing Pollution
March 31, 2014 ; v

Mr. Tom Martin, President

Crystal Springs Water Company, Inc.
PO Box 603

Porter, Texas 77365-0603

Re: Notice of Compliance with Notice of Violation (NOV) dated December 16, 2013:
Rolling Hills Oaks Subdivision, Rolling Hills Drive, Montgomery County, Texas
Regulated Entity No.: 102691821, TCEQ ID No.: 1700058, Investigation No.: 1158392

Dear Mr. Martin:

On March 26, 2014, the Texas Commission on Environmental Quality (TCEQ) Houston Region
Office received adequate compliance documentation to resolve the alleged violations documented
during the investigation of the above-referenced regulated entity conducted on November 1, 2013.
Based on the information submitted, no further action is required concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of your
staff have any questions, please feel free to contact Ms. Jennifer Sapp in the Houston Region Office

at (713)767-3650.
Sincerely,

i G

1{ CA. A

Leticia De Leon, Team Leader

Public Water Supply

Houston Region Office

LD/JS/ra

Enclosure: Summary of Investigation Findings

ce: Montgomery County Environmental Health Services

R TR o .
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Summary of Investigation Findings =~ "

ROLLING HILLS OAKS SUBDIVISION Investigation #

lnvesti};g?%%géate: 03/2712014
, MONTGOMERY COUNTY,

Additional ID(s): 1700058

" ALLEGED VIOLATION(S) NOTED AND RESOLVED::; : ..

Track No: 520989
30 TAC Chapter 290.46(s){(1)

Alleged Violation:
Investigation 1128278 Comment Date: 12/03/2013
30 TAC, §290.46(s)(1) Testing Equipment

Failure by the regulated entity to calibrate the well meter required by 30 TAC 280.41{c}(3)(N)
according to the manufacturer's specifications at least once every three years.

During the investigation, well meter calibration records were not provided for review.
Investigation: 1158392 Comment Date: 03/27/2014

30 TAC, §290.48(s)(1) Testing Equipment
Failure by the regulated entity to calibrate the well meter required by 30 TAC 280.41(c)(3)(N)
according to the manufacturer's specifications at least once every three years.

During the investigation, well meter calibration records were not provided for review.

Recommended Corrective Action: Submit copies of well calibration records to verify
compliance.

Resolution: Compliance documentation was submitted to TCEQ on March 28, 2014,

Track No: 520992
30 TAC Chapter 290.112(a)

Alleged Violation:
Investigation: 1128278 Comment Date: 12/03/2013

30 TAC, §290.121(a) Monitoring Plan

Failure to develop and maintain an up to date system monitoring plan. The plan shall identify
all bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratories to be used to comply with monitoring requirements.
The completed plan must be retained at each water plant, and made available for review
during succeeding Iinvestigations.

During the investigation, the monitoring plan was not provided for review.
investigation: 1158392 Comment Date: 03/27/2014

30 TAC, §290.121(a) Monttoring Plan
Failure to develop and maintain an up to date system monitoring plan The plan shall identfy
all bacteriological and chemical locations, describe the sampling frequency, and specify the
analytical procedures and laboratories to be used to comply with monitoring requirements.
The completed plan must be retained at each water plant, and made avaitable for review
dunng succeeding investigations

During the investigation, the monttaring plan was not provided for review.

Recommended Corrective Action: Submtt a letter certifying that a system montoring plan has
been complated OR a copy of Monitoring Plan to verify compliance

Summary of Investigation Findings Page 1 of 3
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ROLLING HILLS OAKS SUBDIVISION Investigation # 1158392

- Resolution: Compliance documentation was submitted to TCEQ on March 26, 2014,

Track No: 520997
30 TAC Chapter 290.45(b)(2)(F)

Alleged Violation:
Investigation. 1128278 Comment Date: 12/03/2013

30 TAC, §290.45 Capacity Requirement
Failure to meet this Agency's "Minimum Water System Capacity Requirements." These
requirements include:

Failure to provide a minimum service pump capacity such that each pump station or pressure
plane must have two or more pumps with a total capacity of 2.0 gallons per minute per
connection. If the system provides 200 gallons per connection of elevated storage capacity, it
must then provide two service pumps with a minimum combined capacity of 0.6 gallons per
minute per connection at each pump station or pressure plane. If only wells and elevated
storage are provided, service pumps are not required.

Roliing Hills Oaks Subdivision 39 Conn
Timberland Estates 386 Conn
Total 425 Conn
Required Provided
SPS 2.0 GPM/Conn X 425 Conn - 850 GPM 750 GPM

SHORT 850gpm Required - 750 gpm Produced = 100 gpm Total

Your water system must be modified to meet this requirement to assure an adequate supply
of water at all times

Please be advised that public water systems shall notify the executive director prior to making
any significant change or addition to the system’s production, treatment, storage, or
distribution facilities. Public water systems shall submit plans and specifications for the
proposed changes upon reqguest.

The water system may request an exception to these requirements by writing to TCEQ, Water
Supply Division, Public Drinking Water Section, Technical Review & Oversight, MC 159, P.O.
Box 13087, Austin, TX 78711-3087; phone: (512) 239-4691.

Investigation: 1158392 Comment Date: 03/27/2014

Failure to provide a minimum service pump capacity such that each pump station or pressure
plane must have two or more pumps with a total capacity of 2.0 gallons per minute per
connection. If the system provides 200 gallons per connection of elevated storage capacity, it
must then provide two service pumps with a minimum combined capacity of 0.6 gallons per
minute per connection at each pump station or pressure plane. If only wells and elevated
storage are provided, service pumps are not required

Rolling Hills Oaks Subdivision 39 Conn
Timberland Estates 386 Conn
Total 425 Conn
Required Provided
SPS 2.0 GPM/Conn X 425 Conn 850 GPM 750 GPM

SHORT 850gpm Required - 750 gpm Produced = 100 gpm Total

Your water system must be modified to meet this requirement to assure an adequate supply
of water at all times.

Please be advised that public water systems shall notify the executive director prior to making
any significant change or addition to the system's production, treatment, storage, or
distribution facilities Public water systems shall submit plans and specifications for the
proposed changes upon request.

The water system may request an exception to these requirements by writing to TCEQ, Water

Summary of investigation Findings Page 2 0f 3
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ROLLING HILLS OAKS SUBDIVISION Investigation # 1158392
- Supply Division, Public Drinking Water Section, 1echnical Review & Oversight, MC 159, P.O.
Box 13087, Austin, TX 78711-3087; phone: (512) 239-4691.
Recommended Corrective Action: Submit a compliance plan, engineering report or
certification OR a copy of a letter requesting an exception in addition to a compliance plan for
final compliance, OR a copy of a letter granting an exception to verify compliance.

Resolution: Request made to Austin on March 17, 2014 to dissolve this system. It will become
part of Timberland Estates (PWS ID#1700612)

Summary of Investigation Findings Page 3 of 3 89



Gugstal Spings Waton o, Inc

P. 0. BOX 603 PORTER, TEXAS 77365 281-354-5136

March 21, 2014

Texas Commission on Environmental Quality

Leticia De Leon, Team Leader ﬁo //,4), ﬁly [

Public Water Supply o " o
Houston Region Office TeedE ﬂ /7 @0ars
5425 Polk St. St. H v A wcr[;;»ﬁ.;a—f.: //282%

Houston. TX 77023-1457

Dear Leticia:

| appreciate Ms. Sapp meeting with Larry Purcell and inspecting our Rolling Hills
Water System.

As Larry explained to Ms. Sapp, we had combined it with our Timberland
System, but were unaware the engineering plans for the combination were not submitted
to Austin. Ray Young, Water Engineers, is handling that with your Austin office.

The other violation corrections are noted below:

1. The #2 well meter is less than three years old. It was replaced in May, 2012.
The new meter for the #1 well has been installed.
2. Our monitoring plan was in our log book. Ms. Sapp must have overlooked it.

Attached is a copy.
3. The minimum system requirements have been taken care of with the
combination of Rolling Hills and Timberland. Ray Young, Water Engineers,

says the plans are in Austin now.
4. The abandoned well issue is being resolved with the combination of the two

systems.
5. Our capacity issues have already been addressed with the addition of

Timberland Well #4 and additional ground storage.

Thank you for the review and we hope that all items questioned have been
resolved.

Tom A. Martin
Crystal Springs Water Co., President

Cc: Ray Young, Water Engineers
Cc: Larry Purcell, President, Crystal Springs Water Co.
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MONITORING PLAN TEMPLATE
FOR A GROUNDWATER SYSTEM

Name of System:_Timberland / Rolling Hills
Date of Monitoring Plan March 19, 2014

Monitoring Plan For

PWS ID#: 1700612 MONTG.
Responsible Official: LARRY PURCELL
Water Supply Contact Name: CRYSTAL SPRINGS WATER

County, Texas

Title:MGR.

Mailing Address: PO BOX 603 Porter Texas 77365
(system includes 6 groundwater wells and 3 entry points The water system serves 48 G 27/

metered connections

A. RAW WATER SAMPLING ()
We / are not required to collect raw water samples.

B. IN - PLANT SAMPLING
Our treatment is only chlorination / LMI CHEMICAL FEED PUMP @ 5 GAL PER

DAY RATEING PER WELL
We use hypoclorite / chlorine to disinfect the water.

C. ENTRY POINT SAMPLING

Entry Sample Site Source Plant Name
Point
EP0OOY- | Sample tapon WELL HEADER Gulf Coast Aquifer WELL1,2,3
Timberland Blvd.
EP002 Sample tap on Well Header Gulf Coast Well 4
Erica Ct.
EP0Q3 Sample Tap On Well Header Gulf Coast Well 5, 6
Rolling Hills Bivd
1. Disinfectant Entering the Distribution System
i\ System Name: TIMBERLAND EST.PWS ID: 1700612 &3
[
i
(7 j§8! u
T % S T €




Our system uses free chlorine in the distribution system.
a. Frequency: Disinfectant residual is measured once week.
b. Location: The residual for the entry point is measured at the sample tap on the
Pressure Line entering the tank .c. Chlorine is measured using a colorimeter /
DPD; Hach Pocket colorimeter.
d. Compliance calculations: The system is in compliance if the free chlorine
residual entering the distribution system is over 0.22 mg/ L.

2. Organic Chemicals, Inorganic Chemicals, and Radiochemical

a. Frequency: The TCEQ’s sampling contractor collects these samples. Letters
informing us of changes in the sampling schedule are attached to the back of
this monitoring plan.

b. Location: The contaminant concentrations for the entry point are measured at
the sample tap on the pump header.

c. Method: Samples are sent to a certified lab (TDH / LCRA) by the TCEQ’s
sampling contractor.

d. Compliance Calculations: If the concentratons of contaminants are less than
the regulatory maximum contaminant levels, our system is in compliance. The
TCEQ will inform us of violations. Copies of any letters informing us of
violations will be attached in the back of this monitoring plan.

3. Chlorine Dioxide
We do not use chlorine dioxide.

4. Chlorite
We do not use chlorine dioxide.

5. Bromate
We do not use ozone.
D. DISTRIBUTION SYSTEM SAMPLING

The water is disinfected with free chlorine. Held in storage tanks pumped to pressure
The water then goes out to the connection (s) in distribution.
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Waterkngineers, Inc.

TABLE 2
COMBINED ROLLING HILLS OAKS AND TIMBERLAND ESTATES WATER SYSTEM
CAPACITY RATING & EXPANSION PLAN

2012 Facility Rating ZWPM Future Expansion WTP Rating

TCEQStd Total = 7 TTRCEREH:ZTotal TCEQ St/ Total
Unis  ESFC  ESFC e Units ESFC  ESFC

Well Supply

Timberiand South WP Well # 1, gpm 58 086 92 55 06 92
Timberland South WP Weil # 2, gpm 82 0.6 137 82 06 137
Timberiand South WP Well # 3, gpm 82 0.6 137 82 0.6 137
Timberiand North WP Weil # 1, gpm 0 0.8 0 328 06 547
Timberland North WP Well # 2, gpm 0 0.8 0 200 Q0.6 333
Rolling Hills Oaks WP Weli # 1, gpm 0 0.8 ¢ 41 15 27
Rolling Hills Oaks WP Well # 2, gpm 0 0.8 0 54 1.5 36
Total Capacity, gpm 219 0.6 365 842 0.6 1,403
Ground Storage :

Timberiand South GST # 1 Volume, gal 105,000 200 625 19%,000 200 536 105,000 200 525
Timberland North GST # 1 Volume, gal %BQO 300 3g8 64,600 200 323
Timberland North GST # 2 Volume, gal 0 200 0 s 0 200 Q) 67,240 200 336.2
Total Volume 105,000 200 525 16% 300 q'é 236,840 200  1184.2
Booster Pumping Capacity

Timberland South BP #1, gpm 250 2 125 ;0 2 126 250 2 125
Timberland South BP #2, gpm 350 2 175 b0 2 16 350 2 175
Timberland North BP #1, gpm 0 2 g 475 2 2 475 2 238
Timberland North BP #2, gpm 0 2 0 475 2 22 475 2 238
Timberland North BP # 3, gpm 0 2 0 Rl 2 D 475 2 238
Total Capacity, gpm 600 2 300 1,560 L ] 2,025 2 1013
Hydropneumatic Tank .

Timberland South HPT # 1 Volume, gal 2,500 20 125 4600 20 125 2,500 20 125
Timberiand South HPT # 2 Volume, gal 5,000 20 250 éaOQO 0 250 5,000 20 250
Timberland North HPT # 1 Volume, gal 0 20 0 4,340 20 ¥7 6,340 20 317
Timberland North HPT # 2 Volume, gal 0 20 0 - @ 20 Q 6,340 20 317
Rolling Hills Oaks HPT # 1, gal 0 20 0 ! 800 50 18 900 50 18
Rolling Hills Caks HPT # 2, gal 0 20 0 1}000 3p 20 1,000 50 20
Rolling Hills Oaks HPT # 3, gal 0 20 0 000 30 20 1,000 50 20
Total Volume, gal 7,500 20 375 Ny - 0 23,080 1067
Overall System Capacity, ESFC 300 750 1013
System Capacity @ TCEQ 85% Rule 255 638 861

O
w
Tabile 2 ~ Timberland Estates PWS ESFC Calaulation vley 419004 4



1. Coliform Samples
a. Frequency: We collect one coliform sample on the ___middle / end
of
each month, so we have time to do repeats, if necessary. We rotate through the
sample sites below.
b. Location: The sample is taken from the outside tap at the following locations:
1.19311 Sara Deann
2 19250 Amy Ln
3.19103 Timberland Blvd 4. 18995 Rolling Hills
Coliform samples are sent to a nearby lab:
Name of Lab: NORTH WATER DIST LAB
Attn: WENDY Phone:936-321-6060
Mailing / Physical Address: 8725 FAWN TRAIL THE WOODLANDS

d. Compliance Calculations: The system is in compliance if:
- no repeat samples are fecal or E. coli positive
- no repeat following a fecal or E. coli positive routine sample is positive for total
- coliform
- no more than one of the routine samples are total coliform positive and none of the
repeats are fecal or E. coli positive

2. Disinfectant Residual — Free Chlorine

a. Frequency: The disinfectant residual is measured at the same time as microbial
samples. The disinfectant residual is also measured once every seven days, rotating
through the sample sites.

b. Location: The disinfectant residual is measured at the same place the microbial
sample is taken, plus __ additional sites representing the whole distribution
system. The other sites are the outside taps

c. Method: Chlorine is measured using a colorimeter / DPD; Hach Pocket
colorimeter.

d. Compliance Calculations: The system is in compliance with the minimum residual
requirement if the free chlorine residual throughout the distribution system is
always greater than 0.2 mg/L.

The system is in compliance with the maximum residual disinfectant level
(MRDL) if the running annual average of all samples taken in the distribution
system is less than 4.0 mg/L.

3. Disinfection Byproducts (DBPs) — TTHM and HAAS
a. Frequency: The TCEQ’s sampling contractor collects these samples. Letters
informing us of changes in sampling schedule are attached to the back of this
monitoring plan.
b. Location: The sample is collected from the outside tap at_| site listed above.
¢. Method: Samples are taken to a certified lab by the TCEQ’s sampling contractor.
d. Compliance Calculations: The system is in compliance if the running annual
average of all samples is less than the maximum contaminant level.
The TCEQ will notify us of any violation.
4. Lead ~ Copper
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Our system has / received an “all plastic waiver” from the TCEQ and
will no longer be sampled for lead or copper, or our system is not required to collect

lead and copper samples.

. Asbestos
The TCEQ has assessed our system and determined that we have no asbestos concrete

pipe or that asbestos is not regulated for our system.

. Chlorine Dioxide
We do not use chlorine dioxide.

. Chlorite
We do not use chlorine dioxide.
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MONITORING PLLAN Two
FOR A GROUNDWATER SYSTEM WITH &=EWELLS

Monitoring Plan For

Name of System: ROLLING HILLS

Date of Monitoring Plan __ MARCH 1, 2007

PWS ID#: .1700058 MONTG. County, Texas
Responsible Official: LARRY PURCELL_
Title:MGR.

Water Supply Contact Name: CRYSTAL SPRINGS WATER

Mailing Address: PO BOX 603
PORTER Texas Zip: 77365

(operates] groundwater well. The water system serves metered connections

A. RAW WATER SAMPLING ()
We / are not required to collect raw water samples.

B. IN - PLANT SAMPLING
Our treatment is only chlorination / LMI CHEMICAL FEED PUMP @ 5 GAL PER

DAY RATEING
We use hypoclorite / chlorine to disinfect the water.

C. ENTRY POINT SAMPLING

Entry Sarmple Site Source Plant Name
Point
EPGO]- | Sample tap on WELL HEADER Gulf Coast Aquifer WELLI
Werr 2

1. Disinfectant Entering the Distribution System

System Name:ROLLING HILLS PWS ID: 1700058

(+1)
e
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Our system uses free chlorine in the distribution system.
a. Frequency: Disinfectant residual is measured once week.
b. Location: The residual for the entry point is measured at the sample tap on the
Pressure Line entering the tank .c. Chlorine is measured using a colorimeter /
DPD; Hach Pocket colorimeter.
d. Compliance calculations: The system is in compliance if the free chlorine
residual entering the distribution system is over 0.22 mg / L.

2. Organic Chemicals, Inorganic Chemicals, and Radiochemical

a. Frequency: The TCEQ’s sampling contractor collects these samples. Letters
informing us of changes in the sampling schedule are attached to the back of
this monitoring plan.

b. Location: The contaminant concentrations for the entry point are measured at
the sample tap on the pump header.

c. Method: Samples are sent to a certified lab (TDH / LCRA) by the TCEQ’s
sampling contractor.

d. Compliance Calculations: If the concentratons of contaminants are less than
the regulatory maximum contaminant levels, our system is in compliance. The
TCEQ will inform us of violations. Copies of any letters informing us of
violations will be attached in the back of this monitoring plan.

3. Chlorine Dioxide
We do not use chlorine dioxide.

4. Chlorite
We do not use chlorine dioxide.

5. Bromate
We do not use ozone.
D. DISTRIBUTION SYSTEM SAMPLING
The distribution system consists of 32 connectons..
The water is disinfected with free chlorine. It is stored ina 1 900 /2 1000
TOTALING 2900 GAL PRESSURE TANK.
The water then goes out to the connection (s) in distribution.
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1. Coliform Samples
a. Frequency: We collect one coliform sample on the __middle / end
of
each month, so we have time to do repeats, if necessary. We rotate through the
sample sites below.
b. Location: The sample is taken from the outside tap at the following locations:
1.18995 ROLLING HILLS
2 18256 ROLLING HILLS
3.18569 ROLLING HILLS 4. 19044 ROLLING HILLS
RDMethod: Coliform samples are sent to a ncarby lab:
Name of Lab: NORTH WATER DIST LAB
Attn: ' WENDY Phone:936-321-6060
Mailing / Physical Address: 8725 FAWN TRAIL THE WOODLANDS

d. Compliance Calculations: The system is in compliance if:
- no repeat samples are fecal or E. coli positive
- no repeat following a fecal or E. coli positive routine sample is positive for total
- coliform
- no more than one of the routine samples are total coliform positive and none of the
repeats are fecal or E. coli positive

2. Disinfectant Residual — Free Chlorine

a. Frequency: The disinfectant residual is measured at the same time as microbial
samples. The disinfectant residual is also measured once every seven days, rotating
through the sample sites.

b. Location: The disinfectant residual is measured at the same place the microbial
sample is taken, plus __ additional sites representing the whole distribution
system. The other sites are the outside taps

¢. Method: Chlorine is measured using a colorimeter / DPD; Hach Pocket
colorimeter.

d. Compliance Calculations: The system is in compliance with the minimum residual
requirement if the free chlorine residual throughout the distribution system is
always greater than 0.2 mg/L.

The system is in compliance with the maximum residual disinfectant level
(MRDL) if the running annual average of all samples taken in the distribution
system is less than 4.0 mg/L.

3. Disinfection Byproducts (DBPs) - TTHM and HAAS
a. Frequency: The TCEQ’s sampling contractor collects these samples. Letters
informing us of changes in sampling schedule are attached to the back of this
monitoring plan.
b. Location: The sample is collected from the outside tap at 1 site listed above.
Method: Samples are taken to a certified lab by the TCEQ’s sampling contractor.
d. Compliance Calculations: The system is in compliance if the running annual
average of all samples is less than the maximum contaminant level.
The TCEQ will notify us of any violation.
4. Lead - Copper
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Our system has / received an “all plastic waiver” from the TCEQ and
will no longer be sampled for lead or copper, or our system is not required to collect
lead and copper samples.

. Asbestos
The TCEQ has assessed our system and determined that we have no asbhestos concrete

pipe or that asbestos is not regulated for our system.

. Chlorine Dioxide
We do not use chlorine dioxide.

. Chlorite
We do not use chlorine dioxide.
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