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CenturyLi n 

January 23, 2018 

Commission Filing Clerk 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 

Re: Control No. 47967 

Dear Commission Filing Clerk: 

CenturyTel of Lake Dallas, Inc. d/b/a CenturyLink submits the attached replacement sheets as an 
amendment to its filing submitted January 19, 2018. This submission is due to a typographical error in the 
issued and effective dates. 

If you have questions or need additional information regarding this filing, you may call me at (318) 855-
0136. 

Sincerely, 

Ashley Douglas 
Tariffs Analyst III 

cc: Scott Stringer, CenturyLink 

TX 18-01 (LD) 

ASHLEY DOUGLAS 
Tariffs Analyst III 

Ashley.Douglas@centurylink.com  
100 CenturyLink Drive 

Monroe, LA 71203 
voice: (318) 855-0136 



CenturyTel of Lake Dallas, inc. d/b/a CenturyLink 
	

Section 10 
General Exchange Tariff 

	
9th Revised Sheet No. 1 

Cancels 8th Revised Sheet No. 1 

PROMOTIONS 
10.1 GENERAL 

Pursuant to P.U.C. SUBST R. §26.229 the Company may offer special promotions of new or 
existing services or products for limited periods. 

10.2 PROMOTIONS 

A. During the period May 24, 2010 through August 21, 2010, new residence customers 
who order Simple Choice Bundle Unlimited may be eligible for the waiver of all service 
charges (excluding inside wire, construction, or CPE installation) that are otherwise 
applicable. To be eligible, customers who are 	contacted by the Company or contact 
the Company and request this promotion must agree to establish a new account with 
the Company that includes (1) Simple Choice Bundle Unlimited; and (2) the Company's 
High-speed internet (at any data speed). 

B. From May 24, 2010 through August 21, 2010, when new residence customers who are 
contacted by the Company or who contact the Company and request this promotion 
establish a new account that includes an access line, the Company will waive the 
service charges that are otherwise applicable (excluding inside wire, construction, or 
CPE installation) when the customer agrees to retain service for 12 months. This waiver 
will only apply to the primary access line. The benefits awarded under this promotion 
will not be rescinded if the customer disconnects the qualifying service prior to the 12-
month commitment period. 

C. From February 2, 2017 through January 31, 2019, business customers who are 
contacted by the Company or who contact the Company and request this promotion 
may be eligible for a discount on the nonrecurring charges that are applicable for 
installation of a new business line or trunk. 

To be eligible, customers must subscribe to High Speed (HSI) Internet concurrent with 
installation of a new line(s) or trunk(s). Packaged services (bundles) that include a 
business line or trunk are eligible for this promotion. Customers will receive a discount 
of up to $80 per business line or trunk installed for each location at which HSI is 
installed under the same order. There is no limit on the number of times a customer 
may place orders for new lines or trunks and receive this promotional 	benefit during 
the promotional period. 

The benefits awarded under this promotion may not be combined with the benefits of 
other currently available promotions that waive nonrecurring charges. (14-PB03) 

D. During the period February 1, 2014 through April 28, 2014, business Core Connect 
customers may be eligible for a waiver of all nonrecurring charges (excluding charges 
applicable for inside wiring, construction, or CPE installation) that are otherwise 
applicable when they order additional Core Connect packages. 

To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must subscribe to an additional Core Connect 
package. The additional line(s), up to a maximum of nine, may be at the same or 
different locations but must be billed under the same account. This promotional offer 
may not be combined with other discounts unless otherwise specified. 

Issued: January 19, 2018 	Issued By: Chantel Mosby  
Effective: February 1, 2018 	Director, Tariffs  
Order No.: 	 PO Box 4065, Monroe, Louisiana 71211 



CenturyTel of Lake Dallas, Inc. d/b/a CenturyLink 
	

Section 10 
General Exchange Tariff 

	
4th Revised Sheet No. 2 

Cancels 3rd Revised Sheet No. 2 

PROMOTIONS 
10.2 PROMOTIONS (Cont'd) 

E. 	During the period February 2, 2017 through January 31, 2019, business Core Connect 	(C) 
2 and Core Connect 2 LITE customers may be eligible for a waiver of all nonrecurring 
charges (excluding charges applicable for inside wiring, construction, or CPE 
installation) that are otherwise applicable when they order additional Core Connect 2 or 
Core Connect 2 LITE packages. 

To be eligible, customers who are contacted by the Company or who contact the 
Company and request this promotion must subscribe to an additional Core Connect 2 
or Core Connect 2 LITE package under a term discount plan. The additional line(s), up 
to a maximum of nine, may be at the same or different locations but must be billed 
under the same account. This promotional offer may not be combined with other 
discounts unless otherwise specified. (14-PB01) 

During the period of February 2, 2017 through January 31, 2019, new business 
	

(C) 
customers who subscribe to Business Unlimited Service (a.k.a. Unlimited Business 
Assist Advantage Plan) may be eligible for a waiver of the nonrecurring charges 
otherwise applicable for installation of that service and a credit(s) of the monthly 
recurring charges. To be eligible, customers who are contacted by the Company or 
who contact the Company and request this promotion must not have had service 
disconnected with the Company for non-payment in the past, must not have any past 
due bills for services owed to the Company, and must have a satisfactory credit rating. 

Nonrecurring charges otherwise applicable for installation of a new service will be 
waived when eligible customers subscribe to Business Unlimited Service (a.k.a. 
Unlimited Business Assist Advantage Plan) under a one year term commitment. 
Additionally, customers will receive a credit for their first month's charge. The initial bill 
credit will be reflected on the customers first invoice issued following installation of the 
service. Credit amounts will not be applied for taxes and surcharges or for other 
services to which the customer subscribes. 

If a customer discontinues service prior to the end of required service period, credits 
issued under this promotion will be rescinded. This promotion does not apply to moves, 
changes, or additions to an existing customers service and may not be combined with 
any other promotion. (12-PB02) 

Issued: January 19, 2018 	Issued By: Chantel Mosby  
Effective: February 1, 2018 	Director, Tariffs  
Order No.: 	 PO Box 4065, Monroe, Louisiana 71211 
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