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P.U.C. DOCKET NO. 47897 	 r 

RATEPAYER PROTEST 2018 JUN -8 AM 9: 39 

If you wish to PROTEST the proposed rate change, you must submit, -thisform 04d JO. PPP.iPM9i1 
FILG CLERK 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

Unless protests are received from at least 10% of ratepayers or from any affected municipality, or 
the Commission Staff requests a hearing, no hearing will be held and the rates will be effective as 
proposed. 

CUSTOMER INFORMATION (to be-completed by customers -submitting protests) 

First Name:  H ciAete.-1, 	Last Name: 	  

Phone Number: 	l  O ""Sr— '1 2_ 	Fax Number: 	  

Address, City, State:  3 5 	&relay, Par  
Location where service is received: 	  

(if different from the mailing address) 

Please fill out the following: 

I wish to PROTEST the following proposed rate action/s: 

El Water Rate Change Ek-Stwer Rate Change El Both Water and Sewer Rate Change 

El Other (please specify below) 

rel 	0.4 reetatighte._ caMA. 11 2- #013 	VT 	2--e-> 

ce..A_D 	31, 30 isS da— 4141 100-1 it in Crea 	v't 	 .re.e-  2_ cie....r,„ 1. 
Signature of Protestant: juae; P. SiL-0-12 . 	Date:  5 -7P-e-vta  

Si desea informacion en Espanol, puede Hamar al 
1-888-782-8477 

Hearing- and speech-impaired individuals with text telephones inay contact the PUC's Customer Assistance 
Hotline at 

512-936-7136 



FOREST GLEN UTILITY COMPANY 
15720 BANDERA RD. #103 
HELOTES, TEXAS 78023 

TEL 210-695-5490/ FAX 210-695-6580 

10/07/2015 

Potranco Ranch Homeowners; 

Forest Glen UtiUV will be raising the base rate for sewer from $12 
to $35 beginning the Isl  of January 2016. 

Forest Glen was approved by TCEQ from the beginning, 3 years ago, for a base 
rate of $35. The owners of Forest Glen felt that it would be wise to start at a base rate of 
$12 until the true expenses of the Utility could be determined. After losing money for 3 
years in a row and expenses ballooning out of control, the owners have made the decision 
to raise the base rate to the originally authorized rate of $35. 

We appreciate your understanding in this matter. 

Sincerely, 

Harry Hausman 
Manager 
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