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January 30, 2018
Docket No. 47805

Public Utility Commission of Texas
P. 0. Box 13326
Austin, TX 78711-3326 ’

Honorable Judge Huhn,

Ratepayers Response to Staff’s First Request for Information
Question No. Staff 1 -1 Continued

| reviewed the monthly reports provided by Raywood Water Supply Corporation to the DOD and visitors
present at the monthly meetings. The Reports were for: June 1 - 30" October 1 — 31%, and December
1-29"™. The meters read and charged for water usage for June was 490, for October was 486 and for
December was 483. A copy of the page with this information from each monthly RWSC report is
included for your review. The number of ratepayers affected by this water rate increase { 519 ) ’
previously reported to you by RWSC appears to be incorrect based on the actual monthly readings '
provided each month.

The actual number of meters read which incurred charges as reported by RWSC each month would
indicate that the Petition by the Ratepayers of Raywood Water Supply Corporation has met the required
number of member signatures to allow the Rate Appeal to continue. It is our hope that the Petition by
the Ratepayers of RWSC will prevail and that some relief from the near doubling of our rates will be
granted.

Another interesting fact from the afore mentioned RWSC Monthly Reports is the number of rate payers
who is delinquent and as a result incur additional expense each month. The highest percent of late
payers apparently comes from the customers who use the least amount of water each month. These
percentages are: June 25%, October 27% and December 34%. This added expense is causing much
harm to the customers of RWSC who can least afford any increase in their cost of living.



Ratepayers Response to Staff’s First Request for iInformation
Question No. Staff 1 -1 Continued

These rate payers are paying more each month and are penalized because they have to juggle funds to
meet this water charge. They must pay for water used plus the added expense of late charges. |
consider this to be grossly unfair and | hope relief will soon come for those who are being hurt the most!

| hate to think about the expense of RWSC ratepayers as we approach warmer weather which will
almost certainly cause water usage to increase, adding more expense to all ratepayers and especially
those least able to pay.

Regrettable, | was unable to get the January bills from RWSC after asking for the copies in the meeting
on January 29" and sending a registered letter which they should have received on January 30™ with the
request. The bills show that these were active accounts that the petitioners signed for the owners. We
hope that these petitioners will be counted in the Ratepayers totals.

Prepared by Herman J. Simien

Witnessed by Clara Simien
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Reprinted for: Directors Keport

RAYWOOD WATER SUPPLY CORP

Water Pumped This Month 2,581,800 Gallons

Water Soild This Month 2,225,420 Gallons

Water Used for Fire and Filushing Lime 48,569 Galions

Water Lass 307,880 Gallons

Water Loss (%) 11.93 %

Amount (3) # Of Accounts

Total Water 25,925.79 490
Total Late Charge 832.00 104
Total TURN ON CHARGE 25.00 1
Total Adjustments -1,034.10 5
Total regulatory assess 129.60 490
Total Current Charges 25,878.29 490
Amount Past Due 1-30 Days 2,948.77 53
Amount Past Due 31-60 Days 228.98 5
Amount Past Due Over 60 Days 6.802.84 41
Amount Of Overpavments/Prepavments -3.057.50 - 7 122
Total Receivables 32.801.38 7524
Total Receipts On Account 16,254.21 421
Net Change in Mémberships 150.00 1
Amount of All Memberships 65,030.50 647
Turned Off Accounts { Amount Owed)} - 3.574.28 28
Collection Accounts (Amount Owed) g 2.635.20 245
Number Of Unread (Turned On) Meters
Average Usage For Active Meters 4,296 518
Average Water Charge For Active Meters 50.05 490
Usage Groups Gallons # Of Accounts Usage Ga¥ons % Of Usage % JOf Sales
Over 50.000 1 53,970 243 oo
40.001-50,000 1 40,970 1.84 061
30.601-40.000 1 31.190 1.40 0.50
20.001-30,000 6 142,020 6.38 2.53
10.001-20.000 34 422,810 19.00 9.51
8.001-10,000 23 201.960 9.08 5.52
6.,001-8,000 41 288,860 12.98 9.15
4,001-6,000 1G5 508.080 22.83 21.51
2.001-4,000 139 407.620 18.32 2578
1-2.600 121 127,940 5.75 20.70
Zero Usage 46 0 0.00 3.26
Total Meters 518 2235420 100.00 {00.00
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Reprinted for:  10/31/2017 Directors Report
RAYWOOD WATER SUPPLY CORP

Water Pumped This Month 2,789,800 Gallons

Water Sold This Month 2,077,330 Gallons

Water Used for Fire and Flushing Line 51,200 Gallons

Water Loss - 661,270 Gallons

Water Loss (%) 23.70 %

Amount ($) # Of Accounts

Total Water 25,357.03 486
Total Late Charge 728.00 91
Total TURN ON CHARGE 25.00 1
Total Adjustments 5,248.86 32
Total regulatory assess 126.73 486
Total Current Charges 31,485.62 499
Amount Past Due 1-30 Days 3,250.41 57
Amount Past Due 31-60 Days 1,181.35 24
Amount Past Due Over 60 Days 7.624.70 48
Amount Of Overpayments/Prepayments -7,860.84 149
Total Receivables 35,681.24 490
Total Receipts On Account 21,416.07 322
Net Change in Memberships 1,650.00 11
Amount of All Memberships 67,280.50 662
Turned Off Accounts (Amount Owed) 6,739.71 43
Collection Accounts {Amount Owed) ’ 2,768.55 248
Number Of Unread (Turned On) Meters
Average Usage For Active Meters 4.003 519
Average Water Charge For Active Meters 48.86 486
Usage Groups Gallons # Of Accounts Usage Gallons % Of Usage % Of Sales
Over 50.000 1 53,720 2.59 0.94
40.001-50.000 0 0 0.00 0.00
30.001-40,000 1 31,380 1.51 0.51
20,001-30.000 2 42,630 2.05 0.78
10.001-20,000 28 380,980 18.34 8.64
8.001-10.000 24 211,570 10.18 5.89
6.001-8.000 52 354,800 17.08 11.75
4.001-6,000 89 440,070 21.18 18.56
2.001-4,000 144 427,490 20.58 27.39
1-2,000 130 134,690 6.48 22.20
Zero Usage 48 0 0.00 333
Total Meters 519 2,077,330 100.00 100.00

Raywood Water Supply Corp
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1/8/2018

Repriited for:

10:12:16AM

12/29/2017

RAYWOOD WATER SUPPLY CORP

Directors Report

Water Pumped This Month
Water Sold This Month

Water Used for Fire and Flushing Line

Water Loss

2,915,200 Gallons
1,962,300 Gallons
14,500 Gallons
938,400 Gallons

Water Loss (%) 32.19 %
Amount ($) # Of Accounts
Total Water 2513533 483
Total Late Charge 880.00 110
Total Adjustments -48.94 4
Total regulatory assess 125.58 483
Total Current Charges 26,091.97 483
Amount Past Due 1-30 Days 7.546.23 48
Amount Past Due 31-60 Days 3.566.17 26
Amount Past Due Over 60 Days 7.735.75 3
Amount Of Overpayments/Prepayments -3,775.60 156
Total Receivables 41,164.52 S17
Total Receipts On Account 28.735.06 450
Net Change in Memberships 0.00 0
Amount of All Memberships 67.280.50 662
Turned Oft Accounts (Amount Owed) 7.593.30 47
Collection Accounts (Amount Owed) 2.654.19 245
Number Of Unread (Turned On) Meters
Average Usage For Active Meters 3,682 533
Average Water Charge For Active Meters 47.16 483

Uisage Groups Gallons

Over 50.000
40.001-50.000
30.001-40.000
20.001-30.000
10.001-20.000
8.001-10,000
6.001-8,000
4.001-6.000
2.001-4.000
1-2.000

Zero Usage

# Of Accounts

Usage Gallons

Total Meters

Ravwood Water Suovplv Corvo

% Of Usage

% Of Sales

5 421,150 21.46 6.17
0 0 0.00 0:00

0 0 0.00 0.00

1 20,660 1.05 0.39

13 163,410 8.33 3.77
is 132.560 6.76 3.72
36 245,730 1252 8.21
84 404,590 20.62 17.57
142 412,680 21.03 26.88
164 161,520 8.23 28.58
73 0 0.00 47
533 1,962,300 100.00 100.00
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