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TO: 
	

DeAnn T. Walker, Chairman 
Brandy Marty Marquez, Commissioner 
Arthur C. D'Andrea, Commissioner 

All Parties of Record 

FROM: 	Jeffrey J. Huhn 
Administrative Law Judge 

RE: 	Open Meeting of March 29, 2018 
Docket No. 47582 — Application of JDFM Telge, LLC — Cypress Telge Park Water 
System fbr Exempt Utility Registration 

DATE: 	February 28, 2018 

Enclosed is a copy of the Proposed Order in the above-referenced docket. The Commission 
is currently scheduled to consider this docket at an open meeting to begin at 9:30 a.m. on Thursday, 
March 29, 2018, at the Commission's offices, 1701 North Congress Avenue, Austin, Texas. The 
parties shall file corrections or exceptions to the Proposed Order on or before Wednesday, 
March 21, 2018. 

If there are no corrections or exceptions, no response is necessary. 

q \cadm\docket management\water\exempt utility registration \47xxx\47582pomemo.docx 

000001 



DOCKET NO. 47582 

APPLICATION OF JDFM TELGE, LLC § PUBLIC UTILITY COMMISSION 
- CYPRESS TELGE PARK WATER 	§ 
SYSTEM FOR EXEMPT UTILITY 	§ 	 OF TEXAS 
REGISTRATION 	 § 

PROPOSED ORDER 

This Order addresses the application of JDFM Telge, LLC (JDFM) for exempt utility 

registration for the Cypress Telge Park Water System in Harris County. Commission Staff 

recommended approval of the application. The application is approved. 

The Commission adopts the following findings of fact and conclusions of law: 

I. 	Findings of Fact 

Procedural History 

1. On September 6, 2017, JDFM filed an application for exempt utility registration for water 

service. 

2. On September 11, 2017, Order No. 1 was issued requiring comments on the application 

and notice, requesting a procedural schedule, and addressing other procedural matters. 

3. On October 6, 2017, Commission Staff recommended that the application be found 

administratively complete and proposed a procedural schedule. 

4. On October 9, 2017, Order No. 2 was issued finding the application administratively 

complete and establishing a procedural schedule for further processing. 

5. On November 8, 2017, JDFM filed consent to the map and tariff as prepared by 

Commission Staff. 

6. On December 15, 2017, Commission Staff filed a final recommendation of approval of the 

application, final map, and tariff. 

7. The map and tariff referenced in findings of fact 5 and 6 are attached to this Order. 

8. On December 15, 2017, Commission Staff and JDFM filed a joint motion to admit 

evidence. 
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9. On January 25, 2018, Order No. 3 was issued admitting evidence into the record of this 

proceeding. 

Certificate Not Required 

10. JDFM is a utility that has less than 15 potential service connections. 

11. JDFM is not owned by or affiliated with a retail public utility or any other provider of 

potable water service. 

12. JDFM is not within the certificated area of another retail public utility. 

13. JDFM is not within the corporate boundaries of a district or municipality. 

Informal Disposition  

14. Notice of the application was published in the Texas Register on September 22, 2017. 

15. JDFM and Commission Staff are the only parties to this proceeding. 

16. No issues of fact or law remain disputed by any party. 

II. 	Conclusions of Law 

1. The Commission has jurisdiction and authority over the application under Texas Water 

Code § 13.242(c)1  and 16 Texas Administrative Code (TAC) § 24.103(e). 

2. JDFM is eligible to operate without a certificate of convenience and necessity under TWC 

§ 13.242(c) and 16 TAC § 24.103(e). 

3. The application was processed in accordance with the requirements of TWC § 13.242(c) 

and 16 TAC § 24.103(e). 

4. The requirements for informal disposition in 16 TAC § 22.35 have been met in this 

proceeding. 

III. Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law, the Commission issues 

the following orders: 

1. 	JDFM's application is approved. 

1  Tex. Water Code Ann. § 13.242(c) (West 2008 & Supp. 2017) (TWC). 
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2. JDFM is registered as an exempt water utility and assigned Exempt Registration 

No. N0075. 

3. The tariff attached to this Order is approved. 

4. All other motions and any other requests for general or specific relief, if not expressly 

granted, are denied. 

Signed at Austin, Texas the 	day of March 2018. 

PUBLIC UTILITY COMMISSION OF TEXAS 

DEANN T. WALKER, CHAIRMAN 

BRANDY MARTY MARQUEZ, COMMISSIONER 

ARTHUR C. D'ANDREA, COMMISSIONER 

W2013 
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EXEMPT UTILITY 'WATER TARIFF FDRM 
MAO No. 47582 

Exempt Registration No, NOO75 

MEM Tel2e, LLC-Cypress Tel2e Park Water Systeì 
	

7 13-956-1000 
(Watei S terri Name) 

	
(Phone Nurnbcr) 

15120 Northwest Freew4y,  Suite 190 
	

Houston TX 77040 
(Utility Acidres) 
	

S tate. 7p Code) 

Rate Schedule 
	

iMonthlv  Mininawn  Char2e 
	

Gallonaee Charge 
Residential 	 S0.00  o 	0 F.AIlo :•, 

	 50.00  p.n 1110(1;4.1110n, 

Commercial 	 S75.00  lì 	o 
	

S4.00  p.. juQ gd 

"FAP FEE   1,500 00 

OTHER EXIENSIDN FEES . . . 	 S0.00 

REGULATORY ASSI.SSMEN-1 	. 	..... 	..... 	. 	 1.O 

	

RE,OULAIORY ASSESVOEN I. EQ:‘ AL. 10 ONI: PLR( E 	Oi 	 FUR RE( A11 Nk VIER SF R ICI' 
ONLY S11AEI BE C0111-.0 1E1) 1-R0 \I FM ì RE1 	Cl. 

RECONNECTION FEE 
FU RECONNECT I EE \NH I BE CHAROED B1,I-011E `,EP 	CAN 1;11 I 	 10 Cl.'s \SEP. \\ 	H 
BEEN DISCONNECTED MR 111E FOI I OWIN( RI:ASONS 

Non-payment of bill (not to exceed 525 witImut ustification ) . 	525 00 
b) Customer's request 	 S25.00 
cy Other Reasons (specify) 	 S0.00 

LATE CHARGE 	  
FOR BILL NOT RECEIVED 13`t DUE DATE (SELECT EITIIER 55 WON 10(, ) 

RETURNED CHECK CHARGE- 

CUSTOMER DEPOSIT 	  

METER TEST FEE (Not to exceed S25). 

The attached Service Rules are part of this tat iff. 

	 10% 

	  S35.00 

S50.00 

	  S25.00 

CUSTOMER NOTICE: THIS UTILI 1 ¥ SERVICE PROVIDER IS JiXEMFf FROM MANY OF THE 
REQUIREMENTS FOR UTILITIES. BUT IT STILL MUST COMPLY WITH THESE SERVICE 
RULES. THE COMMISSION WILL NOT REVIEW RATE CI IANGES UNLESS PROTESTED I3Y 
AT LEAST 50(4 OF THE CUSTOMERS WITHIN 90 DAYS AFTER THE EFFECTIVE DATE OE 
THE RATE CHANGE. 

Dochet No. 47582 
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JDFM Telge. ELC-Cyoress Telge Park Water System 

REQUIRED SERVICE RULES AND RE(RJLATi:)NS FOR EXEMPT UTILITIES 

Rate Changes  - Rate-, can be changed no rnore than once per year w.ithout the approval of the 
Commission. Customers w ill be given a notice of rate change which states the effective date of the rate 

change, the old rates, the new rates, the Commission's addres-,  and a statement that written protests can 
be submitted to the Commission. 

Application for and Provision of Water  Service 
All now applicants will be given a copy of this Exempt 

Where service has been disconnected for nonpayment of a bill service wiLie re(.onnectked within one 

working day afer the customer has met the requireinents fo; reconnection. 

The customet w ill be responsible for furnish!ng andiaylog the r.ccess_,.i y caIt..)tner service line from the 
utility's point of connection on the custo:neCs prorsierv to the place of consumption. Customers may be 
required to install a castomei ow ned cut-off valve nr 'Eke cyste:ner'i, siqc uf tlie metei or connection 

Refusal of Service  
This exempt utility i, not required  to have a digììOd i IiC Efft‘a and is r101 obligated  to sene c'very 
applicant for sei vice hat is required to provide service in a nond:sccir 	.y manner 

Customer Deposits 
Refund of deposit - if c,erN,ice i, not corincted. kr; (WC 	 (.1. ,.,=r a:,  ion of service to a customer, 
the utility w iJl promptly icfund, vithin .30 days. 	 0.21051 	the balance, if any, in elccess 
of the unpaid bill, foi service furnished. 

Meter Requirements, Readings, and Testing 
One meter or connection may' be required for each 	 w ill. upon the request 
of a customer. and, if the customei so desires, in his o; 	Tees:nee or in that of hi, or her authori/ed 

representative, nmke a test of the accui (ley of the ces:nn'er's rleter The test may be made usitv a 

container of known \ oluiìie 

A meter test will cost S25.00.  Following tlie completion o:.  any requested rest, the utility will promptly 
advise the customer in writing of the resnits. If the meter is in error by more than 3% the meter should 
be replaced at the utility's expense. Meters will bc reai a. (preerably monthly) intervals. 

Billiru2 
Bills from the utility will be mailed at intervals specified in the ser . ice agreement. The due date of bills 
for utility service will be at least sixteen (16) days from tho date of issuance. The postmark on the bill 
or, if there is no postmark on the bill, the lecorded date of mailing by the utility will constitute proof of 

the date of issuance. Payment for utility service i; delinqumt if full pavrrint. including late fees, is not 
received at the designated payment. location by 5:00 p.m on the due klate. If the due date falls on a 
holiday or weekend, the due date for payment purposes will be thc next work day aftei the due date. 

Late Fee - A late penalty may be charged (if listed on the tat iff) on hills ieceiyed after the due date. The 
utility must maintain a record of the date of mailing to charge the late penalty . 

Each hill will pro\ idc at least the following: The total amount due for water sen, ice. the due date of the 
bill and a telephone number (or numbers) for customers to call if they hal, c questions. 

Docket No. 47582 

000007 



JI.WM Telge, LLC-Cypress Telge Park Water System  

REQUIRED SERVICE RULES AND REGULATIONS FOR EXEMPT UTILITIES (Continued) 

Metered Service  
If service is metered the bill must also state the date and reading of the meter at the beginning and end of the 
period for which the hill is rendered, and the numbers of gallons consumed. 

Service Disconnection and Disputed Bills  
If a customer or applicant for service files a complaint about all or a portion of the bill, the utility will promptly 
investigate the matter and advise the complainant of the results. Service rnay not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the utility's response, the utility must 
advise the complainant that he/she has recouise through the Public Utility Commission of Texas complaint 
process. Pending resolution of a coniplaint;  the Commission may require continuation Or restoration of 
service. 

The utility will maintain a record of all complaints which shov, s the name and address of the complainant. the 
date and nature of the complaint and the adjustment ()I-  disposition rne:eof, for a period of two years after the 
final settlement of the complaint 

The exempt utility is encouraged, hut not rent_ored, to offer a deferred payment plan to a customer who cannot 
pay an outstanding bill in full and is williog to pay the balance in reasonable installments. However, a 
customer's utility service rnav be disconnected if a bill has not been paid or a deferred payment agreement 
entered into within 26 days from the date of issuance of a bill uid i: proper notice of disconnection has been 
0-i yen t- 

Nonce of disconnection must he a saparaie inrvi ling or hard Cleil very . 

Utility service may also be disconnected \,vidiont not ce if EI7 inunihera hazard to the utility system exists. 

The utility i5 required to reconnect service aftei customer who has been disconnected for nonpayment pays 
a delinquent bill and any other applicable fees in accordance v.ith this tariff and any applicable service 
agreement. The utility may pernwnently disaonnect servi:e to rin existing customer only if authorized to in 
writing by the Commission after notice has been issued 

Reconnection of Service  
Service will be reconnected within 24 hours, unless othem ise stated on the service agieement, after the past 
due bill, reconnection fee and any other outstanding charges ace paid or correction of the conditions which 
caused service to be disconnected. 

Service Interruptions 
The utility will rnake all reasonable efforts to prevent interruptions of ser-viee. If interruptions occur, the utility 
will re-establish service within the shortest possible time. 

Quality of Service  
The utility N,tiIl pro\ ide properly treated and disinfected water and facilities with sufficient pressure and 
capacity for reasonable consumer uses unless otheiv\ isc stated on the service agreement. 

Standard Extension Requirements  
All practices and policies related to the extension ot ser‘ icc to new, applicant,  01 restoration of service must be 
reasonable and nondiscriminatory. 

Specific Utility Rules (Ala.y not conflict v,ith Conunission required Rules Attach additional pages if needed.) 

Docket No. 47582 
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'WATER SERVICE APPLICATION/AT;REEMENT 	 Date: 	  

Exempt Utility Name 
	

JDFAil Telge, LLC. -Cypress  Telge Pafk Water System 
Business Address Street 

	
15120 Northwest freeway. Suite 190  

City, State. Zip 
	

Houston  Tx 77040 
(AC) 'Telephone 
	

713-956-1000  

AFP1l{) FOR NY A' f ER SERVICE 

Name of Applicant/Customer: 
Service Location: 
Billing Address: 
City. State, Zip: 

Chock Applicable Items: 
Residential 
	

Owner 
Conimercial 
	

Tenant 

1 he Exempt Utility agrees to sell and del;‘ci wate. 	Cie Applicant and tha Applicant agrees to purchase 
and receive water from the 1 hility iri acco.alanee with the iules and regulations reqaired by the Public 

tilit) Commission oi Texas which arc ricluded tn its F- cinp 	iili 	1 ariff and any other rules or 
requirements contained in this agreement 

Water will be disinfected Water will be measured by :nezers which are fut nished, installed, owned and 
maintained b) the Utility. The meter and/or cona2cii()I1 1) IN the solc use of the Applicant/Clistomer 

to s,..'rve water to One dwelling, 	sirteor pi•opf.r.- ty. - lhe Applicant/Customer shall not shaie;  res211, or 
submeter water to any other dwelling. business. propc:ty, etc., w itIntit the specific w ritten authorization 
of the I Itility and in compliance with applicable law n and regulations 

The Utilit has the right to locate a wate san,  ice treterkoaneetion and tit,: pipe ticessary to connect the 
meter to the utility's water main on the propeaty of the Appla:ant at a point tnutually agreeable to both 
the Utility and the Applicant The Applicant/Customer will allow the I tility access at all reasonable 
times to its propem, and equipment located upon Applicant/Customer's premises for the limited purposes 
of reading the water meter, repairing or repla-,:ing existing facilities and the inspection of the 
Applicant/Customer's facilities to check frit illegal connections or unsaf,; plumbing practices or cross-
connections. in compliance with the requi-ements of the -Inas Commission on Environmental Quality's 
"Rules and Regulations for Public Water Systems." 

The Applicant will install, at his own expense, a service line from the water meter/connection to the 
Applicant's point of use which includes ___Jdoas n;It include 	a cuton alve on the Applicant's side 
of the water meter/connection. The Applicant/Customer w ill he responsible for maintenance and repair 
of the Applicant/Customer's service line. The Applicant/Customei shall hold the Utility harmless from 
any and all claims or demands for damage to real or personal property occurring from the point the 
Applicant/Ctutomer ties on the w atei meter/connection to the final destination of the line installed b) 
Applicant/Customer. 

000009 



The Applicant agrees to grant to the Utilit) an ehsernenifri u-of-way for the purpose of installing. 

maintainiruz and operating such pipe lines. meters, valves. and any other equipment which mav he 
deemed necessary for the provision of Utility service to that Applicant/Customer. The Utility will 
attempt to restore the Applicant/Customer's propeny to its origial condition after installati on or repairs. 
This easement may be in such form as is required by the I_ tility. The Applicant/Customer agrees not to 
interfere with the Utility's employees in the discharge of tlirir duties The Applicant/Custvmer will not 
permit anyone except the Utility's employees to tamper 	ith or interfere with any of the utility's 
equipment installed on the Applicant/Customei's premises. 

Non-Standard Service  
Will the Apphcant's use of water place llnicue, n ,.m-standard service deniands upon the system or require 
any special facilities? 

No 	Yes 	If yes, please describe, 

OTHLR AGREIMENTS OR REQUIREAEN FS FOR SERVILE 

The scr\ ICC applicarit has been pro‘ided a cop) ,f th:-  urr11ty Exempt Utility Tariff and agrees to pay 
the rates in the tariff and abide by the r 	r.le fIK in this s:rvicie agi eement. This utility is exernpt,:d 
from most of the requirements fOr Liter utiles as, J)fi ì service is provided In accordance with the 
ENempt Utility Tariff. The COIIUfl1S,,iCi a ill nqt re\ rew rate change, h) 0;`.! utility unless it receives 

riden protests front at least 50% of :c e irincr 	ithin 	da-k,saiti re effecti‘e date of a rate 
change 

Date 
Applicant/Customer's Signature 

Tap lee Collected _ 

Service will be connected at the set-% ice loca'y >in on 01 Eih,/111, 	 , 20 

Deposit ColleeLid 

Date 	/ 	/ 
Utility Representati\ e 
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