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PROJECT NO. 47552

ISSUES RELATING TO THE § PUBLIC UTILITY COMMI$IQ§

DISASTER RESULTING FROM § :C_ =

HURRICANE HARVEY § OF TEXAS r:_r_jii :’—;
SR

't

]

ORDER EXTENDING THE COMMISSION’S PREVIOUS ORDER A§EER\’

&

DEFERRED PAYMENT PLANS FOR ELECTRICITY CUSTOMERS

'

On August 31, 2017, the Commission issued an Order to Assist Implementing of the
Governor’s Proclamations Related to the Disaster Caused by Hurricane Harvey. As part of that
Order, the Commission directed Retail Electric Providers to offer deferred payment plans to
customers, pursuant to 16 TAC § 25.480()(1)(B).

This particular provision expires on September 29, 2017. Recognizing that many
customers are still recovering from the effects of the hurricane, the Commission extends this
provision and directs Retail Electric Providers to offer deferred payment plans to customers,

upon request, if the service location is within an area covered by a disaster declaration until

October 12, 2017.

[
Signed at Austin, Texas the & l day of September 2017.

PUBLIC UTILITY COMMISSION OF TEXAS

Llinr 7 Pyl

DEANN T. WALKER, CHAIRMAN

¢KENNETH W. ANDE%, .% g., COMMISSIONER
“Gund M Sowage,_—

BRANDY MARTXY MARQUEZ, COMMISSIONER
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