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Commissioner Brandy Marty Marquez
Commissioner Kenneth Anderson
Public Utility Commission of Texas
1701 N. Congress Avenue

Austin, TX 78701

Re: Project 47522-Issues Related to the Disaster Resulting from Hurricane Harvey

Dear Commissioners,

TriEagle Energy LP knows that Hurricane Harvey had a devastating impact on many Texans along
the Gulf Coast region. While the storm has passed, the task of rebuilding is a daunting one and
TriEagle is committed to helping those most impacted rebuild their lives.

In addition to complying with the Order and directives issued in Project 47522, TriEagle is taking the
following voluntary steps to assist customers living in the counties designated as disaster areas by
the Governor:

o Late fees have been waived and payment deadlines for residential customers have been
extended to October 1, 2017;

¢ Disconnects for non-payment are suspended through September 30, 2017. We are also
notifying customers who received a disconnect notice to disregard this notice;

e Began internal fundraising efforts to collect both money and dry goods which can be directly
delivered to those in need in the areas impacted by Hurricane Harvey.

We have sent an e-mail to our customers from whom we have a valid e-mail address and who live in
the counties subject to the Governor’s Disaster Proclamation. We have also posted this notice to our
various social media pages in an effort to make sure that our customers are informed.

TriEagle, and its parent company, Crius Energy, know that people impacted by Harvey have
challenges ahead of them. We want to do our part to aid our fellow Texans as we all begin the task
of rebuilding from this historic disaster.

Should you have any questions or there is anything that | can do for you, please let me know.

Sincerely,
Phillip Golden

281-210-2471
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