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10.70ISTONWATERvencntY, LLC. 

14708 Olin Rd Tombag TX 77377 
281-255-6213 office 281-351-1574 
kianeRohnstonwaterutility.corn  

kerrviww@aol.corn  

June 27, 2017 

RECEED  
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?UBUC, Lgil,.11"( COMM1F,SION 
CLE.KK 

Public Utilities Commission 
Water Utility Regulation 

Re: Pass Through Provision Application 

I am submitting, this revised tariff request pursuant to 16 TAC Section 24.21 (b) (3)  in order to amend our current 
tariff to reflect increases in the pumpage fees charged by the North Harris County Regional Water Authority 
(NHCRWA). On April 1, 2017 the NHCRWA increased pumpage fees from S2.40/1000 gallons to S2.90/1000 
gallons. This increase affects the tariff in Powder Mill Estates and Oaks of Rosehill included in our CCN #12788. 
Below are the calculations used to revise the rate for customers in Powder Mill Estates, Oaks of Rosehill and High 
Meadow Ranch. 

Powder Mill Estates 

Adjusted Gallonage Rate formula: (AG)= G [B/(1-L)I- Powder Mill Estates 

AG= $3.06 
G= $2.54 
B= S 0.50 
L= 3.9% 

Adjusted Pass Through gallonage charge, rounded to the nearest one cent 
Approved Pass Through gallonage charge, per 1000 gallons 
Change in fee (per 1000 gallons) 
Water line loss for preceeding 12 months 

52.54 + [.501(1-.039)1 
52.54 + 1..50/.9611 
52.54 + .52 = S3.06 per 1000 gallons 

Lost Water Calculations for Powder Mill Estates 

Gallons Purnped April 2016 -March 2017 24,123,552 
Gallons Sold April 2016 -March 2017 23,189,000 
Lost Water (Gallons Pumped - Gallons Sold) 934,552 
Lost Water divided by Gallons Pumped (% lost) 3.9% 

Oaks Of Rosehill 

Adjusted Gallonage Rate formula: (AG)= G [13/(1-L)l- Oaks of Rosehill 

	

AG= 	$3.36 Adjusted Pass Through gallonage charge, rounded to the nearest one cent 

	

G= 	52.79 Approved Pass Through gallonage charge, per 1000 gallons 

	

B= 	S 0.50 Change in fee (per 1000 gallons) 

	

L= 	12.5% Water line loss for preceeding 12 months 

S2.79 + j.50/(1-.125)1 
52.79 + [.501.8751 
52.79 + .57 = 53.36 per 1000 gallons 
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Lost Water Calculations for Oaks of Rosehill 

Gallons Pumped April 2016 —March 2017 
	

9,666,377 

Gallons Sold April 2016 —March 2017 
	

8,457,000 

Lost Water (Gallons Pumped - Gallons Sold) 
	

1,209,377 
Lost Water divided by Gallons Pumped (% lost) 

	
12.5% 

I have attached a copy of our Tariff, The Customer Notice and The NI-ICRWA letter with notation on. 
page 12  for Powder Mill Estates and page 14 for Oaks of Rokhill of the changes to be made. 

am submitting this revised tariff request pursuant to 16 TAC Section 24.21 (b) (3) in order to amend our current 
tariff to reflect incre'ases in the pumpage fees charged by the San Jacinto River Authority (SJRA). On September I, 
2016 the SJRA increased pumpage fees from S2.32/1 000 gallons to S2.50/1000 gallons. On September 1, 2017 the 
SJRA increased. pumpage fees from S2.50/1000 gallons to S2.64/1000 gallons. Total increase of S.32 .This jncrease 
affects the tariff in High Meadow Ranch Subdivision included in our CCN 412788. Below are the calculations used 
to revise the rate for customers in High Meadow Ranch Subdivision. 

High Meadow Ranch 

Adjusted Gallonage Rate formula: (AG)= G + (13/(1-01- High Meadow Ranch 

AG-= S2.91 Adjusted Pass Through gallonage charge, rounded to the nearest one cent 
G= 	S2.58 Approved Pass Through gallonage charge, per 1000 gallons 
B= 	S 0.32 Change in fee (per 1000 gallons) 
L= 	2.2% Water line loss for preceeding 12 months 

$2.58 + [.32/(1-.022)1 
$2.58 + 1.32/.9781 
S2.58 + .33 = $2.91 per 1000 gallons 

Lost Water Calculations for High Meadow Ranch 

Gallons Pumped June 2016 —May 2017 	 143,165,213 

Gallons Sold June 2016 —May 2017 	 140,004,000 

Lost Water (Gallons Pumped - Gallons Sold) 	 3,161,213 

Lost Water divided by Gallons Pumped (% lost) 	 2.2% 

I have attached a copy of our Tariff, The Customer Notice and The SJRA letters with notation on 

Page 16 for High Meadow Ranch of the changes to be made. 

If you have any questions, please contact me at 281-255-6213 or by email at kerryiww@aol.com  

Thank you 

Kerry K. Johnston 
Johnston Water Utility 
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NOTICE OF RATE CHANGE 
Powder Mill Estates 

Effective 8/1/17 
JOHNSTON WATER UTILITY, LLC 

14708 Olin Rd. TOMBALL, TX 77377 
281-255-6213 Fax: 281-351-1574 

This tariff chan.c,Te is being implemented in accordance with the utility's approved pumpage fee 
adjustment clause to recog,nize increase in the,ptimpage fee from the North Harris County Reeional 
Water Authority. The cost of these charzes to customers will not exceed Johnston Water Utility's 
increased cost of the pumpa2e fee. 

This rate increase of $0.52 to Johnston Water Utility, is due to the increase in pumpage fees of the 
North Harris County Regional Water Authority. (NHCRWA) 

The pass through of the NHCRWA pumpage fees calculations are: 
-The current approved pass through gallons charge is S2.54 (includes Line Loss) 
-The pass through.* increase is S0.50 
-The percentage of lost water is 3.9% 	 Lost Water Calculations 

52.54 + [.50/(1-.039)1 	 Gallons Pumped April 2016 -Mar. 2017 24,123,552 

52.54 + [.50/.9611 	 Gallons Sold April 2016-Mar. 2017 	23,189,000 

$2.54 +-52 = 53.06 per 1000 gallons 	 Lost Water (Gallons Pumped-Gallons Sold) 934,552 
Lost Water divided by Gallons Pumped 	3.9% 

THE PRESENT APPROVED CALCULATION OF YOUR BILL IS: 
NHCRWA Pumpage Fee S2.54 per 1000 gallons 
Regulatory Assessment: 	 1.0% 

Johnston Water Utility base rate is S30.00 includes 3.000 gallons and S2.25 per 1000 
gallons. 

THE NEW CALCULATION OF YOUR BILL IS: 
NHCRWA Purnpage Fee S3.06 per 1000 gallons (includes 3.9 % Line Loss) 
Regulatou Assesment: 	 1.0% 

Johnston Water Utility base rate is S30.00 includes 3000 gallons and S2.25 per 1000 
aallons. 

More information on the North Harris County Regional Water Authority can be found at 
Ni WM. .nherm,  a.com   

Adjusted Gallonage Rate formula: (AG )= G +113/(1-L)l- 

	

AG= 	Adjusted Pass Through gallonage charge, rounded to the nearest one cent 

	

G= 	Approved Pass Through gallonage charge, per 1000 gallons 

	

13= 	Change in fee (per 1000 gallons) 

	

L= 	Water line loss for preceeding 12 months 



NOTICE OF RATE CHANGE 
Oaks of Rosehill 

Effective 8/1/17 
JOHNSTON WATER UTILITY. LLC 

14708 Olin Rd. TOMBALL, TX 77377 
281-255-6213 Fax: 281-351-1574 

This tariff change is being implemented in accordance with the utility's approved pumpa2e fee 
adjustment clause to reco2nize increase in the pumpa2e fee from the North Harris County Regional 
Water Authority. The cost of these charges to customers will not exceed Johnston Water Utility's 
increased cost,of the pumpage fee. 

This rate increase of $0.57 to Johnston Water Utility, is due to the increase in pump= fees of the 
North Harris County Regional Water Authority. (NHCRWA) 

The pass through of die NHCRWA pumpage fees calculations are: 
-The current approved pass through gallons charge is S2.79 (includes Line Loss) 
-The pass through fee increase is S0.50 
-The percentage of lost water is 12.5% 	 Lost Water Calculations 
$2.79 + [.50/(1-.125)] 	 Gallons Pumped April 2016-Mar. 2017 9,666,377 

$2.79 + [.50/.8751 	 Gallons Sold April 2016-Mar. 2017 	8,457,000 

S2.79 + .57 = S336 per 1000 gallons 	 Lost Water (Gallons Pumped-Gallons Sold) 1,209,377 

Lost Water divided by Gallons Pumped 	12.5% 

THE PRESENT APPROVED CALCULATION OF YOUR BILL IS: 
NHCRWA Pumpage Fee S2.79 per 1000 gallons 
Regulatory Assessment: 	 1.0% 

Johnston Water Utility base rate (since 1999) is S30.00 includes 3.000 gallons and S1.75 per 1000 
gallons. 

THE NEW CALCULATION OF YOUR BILL IS: 
NHCRWA Pumpage Fee S3.36 per 1000 gallons (includes 12.5 % Line Loss) 
Regulatory Assesment: 	 1.0% 

Johnston Water Utility base rate is S30.00 includes 3000 gallons and SI.75 per 1000 
gallons. 

More information on the North Harris County Regional Water Authority can be found at 
wvwyr.nhcrva.com   

Adjusted Gallonage Rate formula: (AG)= G + lat(1-01- 

	

AG= 	Adjusted Pass Through gallonage charge, rounded to the nearest one cent 

	

G= 	Approved Pass Through gallonage charge, per 1000 gallons 

	

B= 	Change in fee (per 1000 gallons) 

	

L= 	Water line loss for preceeding 12 months 



NOTICE OF RATE CHANGE 
High Meadow Ranch 

Effective 8/1/17 
JOI-INSTON WATER UTILITY, LLC 
14708 Olin Rd. TOMBALL. TX 77377 

281-255-6213 Fax: 281-351-1574 

This tariff change is being implemented in accordance with the utility's approved pumpage fee 
adjustment clause to recognize increase in the pumpage fee from the San Jacinto River Authority. The 
cost of these charges to customers will not exceed Johnston Water Utility's increased cost of the 
pumpage fee. 

This rate increase of $0.32 to Johnston Water Utility. is due to the increase in pumpage fees of the San 
Jacinto River Authority. (SJRA) 

The pass through of the SJRA pumpage fees calculations are: 
-The current approved puss through gallons charge is S2.58 (includes Line Loss) 
-The pass through fee increase is S0.32 
-The percentage of lost water is 2.2% 
S2.58 + [.32/(1-.022)] Gallons Pumped _lune 2016-May 2017 143,165,213 

S2.58 + [.32/.978] Gallons Sold June 2016-May 2017 140,004,000 

S2.58 + .33 = 52.91 per 1000 gallons Lost Water (Gallons Pumped-Gallons Sold) 3,161,213 

Lost Water divided by Gallons Pumped 	2.2% 

THE PRESENT APPROVED CALCULATION OF YOUR BILL IS: 
VRA Pumpage Fee S2.58 per 1000 gallons 
Lone Star Groundwater Conservation District (LSGCD) .07 per 1000 gallons 
Regulatory Assesment: 	 1.0% 
Johnston Water Utility base rate (since 1999) is S30.00 includes 3.000 gallons and S1.75 per 1000 

gallons. 

THE NEW CALCULATION OF YOUR BILL IS: 
&IRA Pumpage Fee S2.9I per 1000 gallons (includes 2.2 % Line Loss) 
Lone Star Groundwater Conservation District (LSGCD).07 per 1000 gallons 
Regulatory Assesment: 	 1.0% 
Johnston Water Utility base rate is S30.00 includes 3000 gallons and S1:75 per 1000 

oallons. 

More information on the San Jacinto River Authority can be found at www.sjra.net  and the 
Lone Star Conservation District www.lonestargcd.org.  

Lost Water Calculations 
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Jimmie Schindewolf. PE. 
General Manager 

BOARD OF DIRECTORS 
Alan J. Rendi. President 

Kelly P Fessler. Vice President 
Lenox A. Sigler, Secretary 

Ron Graham, Asst. Secretary 
James D. Pulliam, Treasurer 

February 22, 2017 

Johnston Utilities, Inc. 
Owner's Representative 
14708 Olin Rd. 
Tomball, TX 77377 

Re: 	North Harris County Regional Water Authority 
Rate Order and Updated Pricing Policy 

Dear Owner's Representative: 

Please consider this letter as a reminder of actions that were taken by the North Harris 
County Regional Water Authority (the -Authority") F;oad of Directors (the "Board") at its 
reaular monthly Board meetina held on December 5. 2016. The Authority Board conducted a 
Budaet Workshop on Novernber 28. 2016, and a Public Hearing on December 5, 2016 to review 
and discuss the possibility of inereasina the Authority's well purnpaae fee and the cost of surface 
water_ At its reaular meeting on Decernber 56'. the Board adopted an increase of the current 
well pumpaae fee from S2A-0W:1;000 gdflons to $2:901.000-  aallons and an increase in the 
cost of surface water from $2.85 per 1.000 aallons to $335 per 1,000 aallons. These new rates 
will become effective as of April 1, 2017 with the payment due date of June 18, 2017. 

Factors that impacted this decision include: 
• The Harris-Galveston Subsidence District cornpleted an update of the 1999 

Reaulatory Plan and adopted a 2013 Reaulatory Plan. A major requirement of that 
plan is that the Authority achieve a 60% use of surface water by 2025 as 
compared to the current 30% requirement. In order to reach that 60% mandate, 
the Authority will have to deliver surface water to a sianificant number of 
additional utility districts- which will require construction of a areatly expanded 
water transmission and distribution system. 

• In addition_ the Authority will be required to participate in the cost of the City's 
expansion of the Northeast Water Purification Plant as, well as construction of a 
second transmission line 11-om the plant and will also have to pay the Authority's 
prorata share of the cost of constructina the Luce Bayou 1nterbasin 'fransfer 
Project. 

Enclosed for your information and reference is a copy of the Updated Pricing Policy. We 
will soon post a revision of the Authority's brochure, -The Risina Cost of Water". on the 
Authority website. The brochure will also be available in bulk quantities - at no charge - for 

3648 Cypress Creek Pkwy., Suite 110 	Houston, TX 77068 	281-440-3924 	Fax: 281-440-4104 
Visit online: www.nhcrwa.com  



Johnston Utilities. Inc. 
February 22, 2017 
Page 

utility districts to distribute to their customers. Please notify Lisa Sagstetter (281) 440-3924 if 
you would like to place an order for the brochure. 

We certainly appreciate your support and cooperation. Please call Cyndi Plunkett, 
Authority Financial Assistant, at (281) 440-3924 if you have any questions or need any 
additional information relative to the Authority fees. 

Sincerely. 

Jimmie Schindewolf, P.E. 
General Manaizer 

JAS/Ir 

Attachment 

xc: 	Authority- Board of Directors 
Robin S. Bobbitt. Radcliffe Bobbitt Adams Polley PLLC 
Jon Polley, Radcliffe Bobbitt Adams Polley PLLC 
Tom- Rolen. P.E., AECOM Technical Services. Inc. 
Cyndi Plunkett, Authority Financial Assistant 
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REGIONAL WATER 

UPDATED 12/5/16 

UPDATED PRICING POLICY 
OF THE NORTH HARRIS COUNTY REGIONAL WATER AUTHORITY 

(Effective April 1, 2017) 

This Updated Pricing Policy of the North Harris County Regional Water Authority (this "Updated Pricing 
Policy") is intended to define the Cost of Water paid to the Authority for Water used within the Authority and is 
an integral part of the Authority's Rate Order (the "Rate Order"). adopted on October 5, 2009. Unless 
specifically defined otherwise, capitalized terms in this Updated Pricing Policy shall have the meanings defined 
in the Rate Order. 

Effective April I, 2017, the following Cost of Water will apply to and be due by users of Water within the 
Authority: 

Authority Water 
	

$3.35 per 1,000 gallons 
Water pumped from a Non-Exempt Well 

	
S2.90 per 1,000 gallons 

Imported Water 
	

S2.90 per 1,000 gallons 

In addition to the above Fees, the Authority shall continue to provide a credit to each Converted Entity that 
constructed a Chlorarnine System prior to December I, 2015 in accordance with the Authority's prior policy and 
procedures. Such credits shall be calculated as outlined below. Furthermore, any credits for capital 
contributions paid to the Authority by a Payor shall continue as provided in the applicable written agreement 
executed between the Payor and the Authority. 

The Authority may revise the above Fees and modify, delete or add any credit(s), subject to the provisions of 
any applicable written agreements, if and when necessary. Payors will be notified of any such changes. 

Chloramination Credits 

The annual Chloramination Credit shall be calculated by amortizing the cost of the Chloramine System at 6% 
interest over a 30-year period, which shall begirt the year the facilities are placed in service. The annual 
Chloramination Credit arnount will be divided by 12 and the resultant amount will be credited monthly toward 
the fees payable to the Authority for the Water used by the Converted Entity. 

New/Replacement Facilities 

In order to help facilitate the effective implementation of the GRP, any Payor who anticipates the construction 
of new or replacement Water production, storage and/or treatment facilities and/or related appurtenances shall 
advise the Authority of those plans as early in the process as possible. The Authority will review such proposed 
improvements for conformity with the goals of the GRP and the possibility of the Authority being able to 
address those needs (i.e.;  by providing water in lieu of the Payor having to construct or replace facilities). 
Within the limits of its jurisdiction, the Authority will regulate constructiOn of such facilities to accomplish the 
aoals of the GRP. 

Policy Implementation 

The General Manager is authorized to take any actions on behalf of the Authority necessary and conVenient to 
accomplish the purposes of this Updated Pricing Policy. The General Manager is also authorized to take actions 
necessary to comply with any special credit provisions provided under any agreements that may-exist between a 
Payor and the Authority. 

00219137 



San Jacinto River Authority 

Notice of Amended Rate Order for GRP Participants 

June 23, 2016 

Dear GRP Participant: 

On June 20, 2016 the GRP Review Committee voted to recommend adoption of an amended GRP 

Rate Order. Or. June 23, 2016, thE San jacintz.-) r,ive; Authocity's (SJRA) 8oar d of Directors adopted 

the amended GRP Re:2 Order as recommendPd The amnnded GRF Rate Order is available on 

SJRA's website at wvw.SiRA.net/GRP  under the "GRP Participant Info tab %Ve. recommend the: 

you review and become fam;liar with the amended GRP Rate Order. 

Please note the follov:in o-ovisions of the amended GRP Raze Order - 

• Effective as ofJune 23, 2016. monthiy waterisage reports are clue ten (10) days after the 

close of -the calenciar month. This wrIl provide S-JRA more timely data regarding 

Participant water usage. The due date for payment of Pumpage Fees, Import Fees and 

Surface Water Fees hos not changed; payment will still be due forty-eight (48) days after 

the close of the calendar month. For example, water usage measured during June, 2016, 

must be reported by July 10, 2016, and payment of any associated Fees will be due 011 

August 13„ 2016: water usne measured during July, 2016, must be reported by August 

10, 2016, and payment of any associated Fees will be due on September 18, 2016; etc. 

• Effective as of September 1, 2016, the Pumpage Fee and Import Fee will increase from 

the current rate of 52.32/1,000 zallons to $2.50/1,000 gallons, and the Surface Water Fee 

will increase frorn the current rate of 5.2.51/1,000 gallons to 52.69/1,000 gallons. These 

fees gennr;:ta thrz 	 r_lav fcr the op,==ration and maintenance of the 

GRP facilities and to fund debt service and reserve accounts. SJRA strives at all times to 

manage the costs of implementation of the GRP so that the lowest responsible fees are 

adopted. 

If you have any Questions about the amended GRP.Rate Order or would like to receive a paper 

copy of same, please feel free to contact GRP Division staff by telephone at (936) 588-1652. 

Sincerely, 

:044/ 
/ Mark ,.Trth; 

GRP Administrator 

San Jacinto River Authority 



San Jacinto River Authority 

Notice of Amended Rate Order for GRP Participants 

May 26, 2017 

Dear GRP Participant: 

On May 22, 2017 the GRP Review Committee voted to recommend adoption of an amended GRP 

Rate Order. On May 25, 2017, the San Jacinto River Authority's (SJRA) BOard of Directors adopted 
the amended GRP Rate Order as recommended. The amended GRP Rate Order is available on 
SJRA's website at www.SJRA.net/GRP  under the "Quick Links" and "GRP Participant Information" 
tab. We recommend that you review and becoi-"ne famihar with the amended GRP Rate Order. 

Effective as of September 1, 2017,  the Pumpage Fee ancl Import Fee will increase from the 
current rate of $2.50/1,000 gallons to $2.64/1,000 gallons, and the Surface Water Fee will 

increase from the current rate of $2.69/1,000 gallons to $2.83/1,000 gallons. These fees 

generate the revenues necessary to pay for the operation and maintenance of the GRP facilities 
and to fund debt service. SJRA strives at all times to manage the costs of implementation of the 
GRP so that the lowest responsible fees are adopted. 

If you have any questions about the amended GRP Rate Order or would like to receive a paper 

copy of same, please feel free to contact GRP Division staff by telephone at (936) 588-1662. 

Sincerely, 

(A-A4A-• 

iVlark Smith, P.E. 

GRP Administrator 

San Jacinto River Authority 



WATER UTILITY TARIFF 
Tariff Control Number: 45799 

Johnston Water Utility. LLC 	 14750 Medical Coraplex Dr. 
(Utility Name) 	 (Business Address) 

Tomball. Texas 77377 	 (281) 351-5643  
(City, State, Zip Code) 	 (Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and Necessity: 

12788  

This tariff is effective in the following county: 

Harris and Montgomery 

This tariff is effective in. the following cities or unincorporated towns (if any): 

None 

This tariff is effective in the following subdivisions and/or public water systems: 

High Meadow Subdivision: PWS #1700603 
Oaks of Rosehill: PWS #1013066  
PoWder Mill Estates: PWS #1012986  

TABLE OF CON1ENTS 

The above 	tiity lists the following sections of its tariff (if additional pages are needed for a section, all 
pages should be numbered consecutively): 

'SECTION 1.0 — RATE SCHEDULE  	2 
SECTION 2.0 — SERVICE RULES AND POLICIES  	3 
SECTION 3.0 — EXTENSION POLICY  	10 

APPENDIX A — DROUGHT CONTINGENCY PLAN 

PUBIS.; UTILITY COMMISSION OF TEXAS 
APPROVED 

o o 
4 5 7 9 9 



Johnston Utilities. Inc. 	 Water Utility Tariff Page No. 2 
Powder Mill Estates  

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates  

Meter Size 	Monthly Minimum 	 Gallonag.e Charge  

or 3/4" 	S30.00  (including 3.000  gallons) 	 S2.25  (per 1000 gallons) 

North Harris County Regional Water Authority 
(NHCRWA) Pumpage Fee 	  

/ 	(S2.40 plus line loss of $0.13) (Tariff Control No. 45799) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X Check  X , Money Order X , Credit Card , Other (specify) 	 

THE LTILITY MAY R.EQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MOR.E THAN S1.00 IN SMALL COLNS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT 	 1.0% 
PUC RULES REQUME THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT FEE TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE 	 $350.00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO LNSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER AN ADDITIONAL FEE TO COVER 'UNIQUE COSTS IS PERMITTED rF 
LIS al) ON THIS TARITT. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BOR.E FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS. 

TAP FEE (Large meter) 	 Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE 	 Actual Relocation Cost. Not to Exceed Tap Fee 
THIŠ FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

PUELiC UTILiTY COMMiSSiON OF TEXAS 
APPROVE() 

HAY 0 '15
o  

4 5 7 g 9 

c;OUTROL # 

Tariff Control Number: 45799 

	S/ 54 (per 1000 gallons) 



Johnston Water Utility. LLC 
	

Water Utility Tariff Page No. 2a 
Powder Mill Estates  

SECTION 1.0 -- RATE SCHEDULE (Continued) 

METER TEST FEE 	 S25 00 
THIS FEE WHICH SHOULD.  REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES TH.AT  
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED S25. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum S25.00) 	 S25.00 
b) Customers request that service be disconnected 	 S25.00 

TRANSFER FEE 	 S15 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER S5.00 OR 10% OF THE BILL) 	 10% 
TCEQ RULES ALLOW A ONE-TLME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BAL.ANCE TO WHICH THE PENAUFY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $25 00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $0 00 

CONEVERCIAL & NON-RESIDENTIAL DEPOSIT 	 1/6TH OF ESTLMATED ANNUAL BELL 

GOVERNMENTAL TESTLNG, LNSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED LN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER NCREASED COSTS FOR NSPECTION FEES AND WATER TESTNG. [16 
TAC 24.21(K)(2)] 

LENT EXIENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

UBLIC um.rrY COMMISSION OF TEXAS 
APPROVED 

HAY 0 1 '16 2t) 	4 5 	7 99 

CONTROL # 

Tariff Control Number: 45799 



Johnston Water Utility. LLC 	 Water Utility Tariff Page No. 2b 
Oaks of Rosehill  

SECTION 1.0 — RATE SCHEDULE, 
Section 1.01 - Rates  

Meter Size 	Monthlv Minimum Charg.e 	 Gallonan Charze  

5/8" or 3/4" 	S30.00  (including 3.000  gallons) 	 S1.75  (per 1000 gallons) 

North Harris County Regional Water Authority 
(NHCRWA) Pumpage Fee 	 S2 79 (per 1,000 gallons) 
($2.40 plus line loss of S0.39). (Tariff Connol No. 45799) 

FORM OF PAYMFNT: The utility will accept the followina forms of payment: 
Cash X , Check  X , Money Order .  X . Credit Card 	, Other (specify) 	 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN S1.00 IN SMALL COINS. A WRITTEN RECETPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

R.EGULATORY ASSESSMENT 	 1 0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE 	 $350 00 
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMUTED IF 
LISTED ON THIS TARIFF. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 
AREAS. 

TAP FEE (Large meter) 	 Actual Cost 
TAP FEE IS THE UTILITY'S AC I UAL COST FOR MATERIALS AND LABOR FOR METER SIZE LNSTALLED. 

METER RELOCATION FEE 	 Actual Relocation Cost. Not to Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

PUBLIC WILITY COMMISSION OF TEXAS 
APPROVED 

MAY 0 1 15 2: 	4 5 7 9 9 

C -TROL 

Tariff Control Number: 45799 
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Oaks of Rosehill  

SECTION 1.0 — RATE SCHTEDULE (Continued) 

METER TEST FEE 	 S25.00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED S25. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR. THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER 
SECTION 2.0 OF THIS TARIFF): 

a) Non payment of bill (Maximum S25.00) 	 S25 00 
b) Customer's request that service be disconnected 	 S25 00 

TRANSFER FEE 	 S15.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNTCTED 

LATE CHARGE (EITHER S5.00 OR 10% OF THE BILL) 	 10% 
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 S25 00 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum S50) 	 SO 00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT 	I/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL I 	ES ',NIG, LNSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCR.EASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 
TAC 24.21(K)(2)] 

LINE EX IENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

RAM UTILITY COMMISSION OF TEXAS 
APPROVED 

o 
MAY 0 I '15 4 5 7 9 9 

-r 
COMTROL # 

Tariff Control Number: 45799 



Johns:on Water Uriiv. LLC 	 Wa:er 	 Tar'its ?age No_ 2d 
High Meadows Subdivision 

SECT:ON -- RATE SCHEDTSLEError! Bookmark not defined. 

Sec:ion Lot - Razes  

Yie:er Size 
	

n-3. Charge 
	

Gallonage Charze 

i;•;" 	" 	S O.   	1.Der :000 gaEons 
Adc.“..tfona: :::na7ges be:ow 

Additional Charges: 

'Lone Star Groundwater Conservation District (LSGCD) Water Use Fee of So.o7  
per 1,000 gallons (So.o6 plus line loss of So.ol) 

"San Jacinto River Authority (SJRA) Plunpage Fee of S2.5S  per 1,000 gallons 
(S2.32 Plus line loss of So.26)  (Tariff Control No. 45301) 

FORM OF PAYMENT: The 	 acceo..the follone form (s) of payment: 
Cash X Check X  . 'Money Order  X Credit Card 	. Other (specify) 	 

THE UTILITY MAY REQUIRE EY ACT CHAN:GE FOR PAYMT-,Nrq AYD \îAY REF-JSE TO ACCEPT 
PAYMENTS tA USING MORE THAN S o IN SMALL COINS. A WRITTEN RECEIPT WILL BE 
GIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT- 	 i.o% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL AND TO REMIT FEE TO rHE TCEQ. 

Section I.02 - Miscellaneous Fees 

7-‘..? yr,  'R 	 S0.00 
TA? FEE COVERS TI-IE I.STIL:TY'z COSTS FOR MATE RIALcz AND 7  =',BOR TO INSTALL A STANDARD 
RESIDENTIAL 5/3" 3,14 METER_ AN ADDITIONAL F---E 7-0 COV7-"R UNIQ 'SE COSTS IS PERMITTED 
IF LISTED ON TETS TARIFF. 

TA.P FEE (Uticue cos-v4) 	 A.ctual Cost 
FOR EXAMPLE. A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL 

TA? FEE (Large meter) 	 Actual Cost 
TAP FEE IS THE UTILI-1-YS ACTUAL. COST FOR MATER:ALS AND T A3 OR FOR METER SIZE 
INSTAT 7-.D. 

Tariff Control Number: 43301 



johns:or: VN,  a:e: 	L T  C 	 TariH Page No. 2e High Meadows Subdivision  

SECTION -- RATE SCHEDULE Coed 

MTTER RET OCATTON F77: 	 ilc:1•21 Re:00a:02 Cog:. Nc: io Exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXIsT:CG MsTER BE RET OCAT7D. 

METER TEST FEE 	  
S.2.5.00 

THIS FEE WHICH SHOULD REFLECT THE UTILITY=s COsT MAy CHARG7D LF A CUSTOMER REQUESTS A SECOND METER TEST WIT"-:7N A TWO-Y=AR P7RIOD AND THs TEST LNDICATES rrIAT THE METsR IS RECORDING ACCURAT'-'' Y 	F 	Y NOT SXCst'D 

RECONNECTION FEE 
THE RECONNs CT FF7  MURT 	'D B=FORE ("L- R\--LC7 	RESTORED TO A CUSTOMER WHO H_AS BEEN DISCONNECT:7D FCR TH7  FOL7 OWTNG 	',OR HsR REASONS r  IsTsD LINDER SECTION 2.0 OF =IS TARIFF;: 

a) 	Non ray:nem of i1I (Mrnurn S25.00) 	 S2.00  • 
Cus:crner's recl:est a: se:.--c- ce be disconnec:ed 	  S2r).00  

TRANSFER FE7 	  S-1:7).00  THE TRANSFER FEE WILL 3: CHARGED FOR CH,,,SGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE. SERVICE IS NOT DI:CONN:CT.-7a 

LATE CHARGE (EITHER S5.co OR :o% OF THE BTT L) 	  
TCEQ RULES ALLOW A ONE-TIME PENALTY TO BE CH_A_RGED ON DELINQUENT BILLS. A IAIE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CI-LARGE 	 S2--;.00 
RETURNED CHECK CHARGES MUST 3: BASED ON THE LITILITY=S DOCUMENTABLE COST. 

CUSTOMER DEPOSIT RESIDENTIAL (Maxf::-..= S50) 	 So.00  

COMMERCLAL & NON-RESI9E:NTT-1d. DEPOSTT 	1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING;  INSPECTION AND COSTS SURCHARGE 
WHEN AUTHORIZED IN WRITING 3Y TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY 
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WA 	tER 
TES1ING. :30 TAC 29:.2:(KT2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECI-ION 3.0—EXTENSION :POLICY FOR TERMS, CONDITIONS, A_ND CHARGES WHEN 
NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

Tariff Control Number: 4.5301 



johns:on \Vater Lti. LLC  
Powder Mill Estates  
Oaks of Rosehill  
High Meadows Subdivision 

• A 
2.; 

Water 1: rv Tariff Page No. 2f 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

Pass Through Provision: 

For Utilities subjec: :o changes in cos:s imposed by any non-affiliated provider of purchased 
water or sewer or a groundwater conservation dist:4,c: having jurisdiction over the Utility, these 
increases (decreases) shall be passed through as an adjustment to the gallonage charge 
according :o the forrnua: 

AG = G B/(3.-L). Where: 

AG = adjusted gaLonage charge, rounded :o nearest one cen: 
G = approved gallonage charge, per 1.000 gallons 
B = changed in fee (per 1,000 gallons) 
L = water or sewer line loss for preceding 12 months. no: to exceed 0.15 (15%) 

Tariff Control Number: 45301 
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johnston Water 	LLC 
	

Water Tariff Page No. 3 

SECTION 2.0 -- SERVICE RULES AND POLICIES 

The utility will have the most current. Public Utility Cor—r,  issior,  of Texaz (PUC or Commission) 
Rules, Chapter 24, available az its oftke for reference purposes. The Rules and this tariff shall be 
available for public inspection and reproduction a: a reasonable cost. Tbe latest Rules or 
L ,-, 	 . 	\ 	 . . 

oin:mission approved cnanges to :ne 1.-u,es. supersede any rules Or requirements in this tariff. 

Sectiorr2.01 - Application for Water Servce  
All applications for service will be made or   standard application or contract form. 
(attached in the -Appendix to :his tariff.), will be signed by the applicant, any required fees 
(deposits, reconnect, rap, ex-tenslon fees. ea:. as altsplicable) will be paid and easements, if 
reouired. will be granted before service is provided by :he 	A separate application or 
contract will be made for each service location. 

Section 2.02 - Refusal of service  
The utility rnay decline to serve an applicant until the applicant has complied with the regulations 
of :he regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. In the even:. that e 	 -e se oszerve an applicant. the utility will inform the 
applicant in \Ariting of the basis of it_s refusal. The utilit.y is also required to inform the applicant 
that a complaint may be filed wIth the Cot,  --,;ssion.  

Section 2.03 - Fees and Charaes & Easemen:s Required Before Service Can Be Connected 

(A) Customer Deposits  
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pav a deposit as provided for in Section 1_02 - Miscellaneous Fees of this tariff. The 
utility will keep records of the deposir and credit interest in accordance with PUC Rules. 

Residential applicants 65 years ot age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility 
which accrued within the las: two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of :he utility rnay be 
required to rnake a deposit that does not exceed an amount equivalent to one-sixth of the 
estimated annual billings. 

Reftind of deposit - If service is not connected, or after disconnection of service, the utility: will 
prorn.ptiv refund the customer's deposit plus accrued interest or the balance, if any, in excess of 
the unpaid bnIs for service furnished. The utility may refund the deposit az any tirne prior to 
termination of utilitT service but naust refund the deposit plus interest for any residential 
customer who has paid 18 consecutive billings without being delinquent. 

Tariff Control Number: 45301 
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johnszon Water Ci1hv. LLC 	 Water Tariff Page No. 4 

CTION 2.0 — SERVICE RULES AND ?OLICIES (Con-irued) 

(B) Taps or Reconnect Fees  
A new customer requesting service at a location where serv-Ice has not previously been provided 
must pay a tap fee as provided in Section 1. A custorner reouesting service where service has 
previously been provided rnusz pay a reconnect fee as prOvided irì Secrion 	Any applicant or 
existing customer required to pay fo any costs no: specifically se: forth ir. the rate schedule pages 
of this tariff shall be given a 1. vritten explanation of such costs prior to request for payment and/or 
commencement. of construction. If the applicant or existing customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall be informed of their 
right to appeal such costs to the 1DUC or such other regulatory authority having jurisdiction over 
the utility's rates in that portion of the uty's service area in which the applicant's or existing 
customer's property(ies) is located. 

Fees in addion to :he regu.ar  zap fee may be charged if listed specifically in Section i to cover 
unique costs not normally incurred as perl-r:-1-ed bv § 24.86(a)(1)(C). For example, a road bore 
for customers outside a subdMsion or residential area could be considered a unique cost. 

(C) Easement Recuiremen:  
Where recorded public u7:1 i-y easements on :he sen-ice abplicant's property do not exist or public 
road rlght-of-way easements are not available zo access :he applicant's property, the Uziliry may 
require the applicant zo provide it -,vizr: a permanent recorded public utility easement on and 
across the applicants real property sufficient to provide service to that applicant. Such 
easement(s) shall not be used for the construction of production, storage, transmission or 
pressure facilities unless they are needed for, adequate service to that applicant. 

Section 2.04 - Utility Response to Applications for Service. 
After the applicant has met all the recuirements, conclirons and regulations for service, the utility 
will install zap, meter and utility cut-off valve and/or take all necescarv actions to initiate service. 
The utility will serve each qualified applicant for service within 5 working days unless line 
extensions or new faces are required. if construction is required to ffn the order and if it cannot 
be completed within 30 days, the utility will provide the applicant with a written explanation of 
the construction required and an expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Section 2.05 - Customer Responsibility 
The customer will be responsible for furnishing and laying tne necessary customer service pipe 
from the meter location to the place of Consumption. Customers will not be allowed,to use the 
utility's cutoff valve on the utilits side of the meter. Existing customers may install cutoff valves 
on their side of the meter and are encouraged to do so. All new customers may be required to 
install and maintain a cutoff valve on their side of the meter. 

No direct , connection between a public water supply sys:ern and any potential source of 
contamination or between a public water supply system and a private water source (ex. private 
well) will be allowed. A customer shall not connect, or allow any other person or party to connect, 
onto any ‘vater lines on his premises. 

Tariff Control NunTher: 45301 
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S7:CTION 2.0 - ST-"RVICE RULES AND POT ICI7S (Conein,-ed) 

Section 2.06 - Customer Service Inspections  

Applicants for new service connections or facilities whici'l have undergone extensive plumbing 
modifications are required to furnish the utility a completed customer service inspection 
certificate. The inspection certificate shall certify :Hat the establ;hrrent is in cornpliance with the 
Texas Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water 
Systerns, § 290.46(j)_. The Utility is not required to perform :hese inspections for the 
applicant/customer, but will assist the applicant/customer in locating and obtaining the services 
of a certified inspector. 

Section 2.07 - Back Flow Prevention Devices.  
No water connection shall be allowed to any residence or etabiishmen: v,here an actual or 
Potential contamination hazard exists unless the public yvater facilities are protected :from 
contamination bv either an approved air gap;  be:CZ:ow peevention assembly, or other approved 
dev'ice. The ryoe of device or backiloyv prevention assembly required shall be determined by the 
specific potential hazard id.ene-i-"ed 	§ 290.47(i) Appendix 1. A.ssessment of Hazards and 
Selection of Assemblies of the TCEQ Rules and Regulaticris for Public Water Systems. 

The use .of a backfiow prevention assembly at the sewice ccnnection snail be considered as 
additional backflow protection and shall not negate the use of backflow protection on internal 
hazards as outlined and enforced by local plumbing codes. When a customer service inspection 
certificate in_dicates that an adequate internal cross-connection control program is in effect. 
backflow protection at the water service entrance or meter is not recuired. 

A1.-  any residence or establishment wnere it Has been determined. by a customer service inspection, 
that there is no actual or potential contamination hazard;  as referenced in § 290.47(1) Appendix 

Assessment of Hazards arid Selection of Assemblies of the TCEQ Rules and Regulations for 
Pliblic Water Systems, then backow prevention assemblY-  or device is not required. Outside 
hose bibs do require. at a eninien-tn. the installation and maintenance of a working atmospheric 
vacuum breaker. 

Ail back-flow prevention assemblies 0:devices shall be tested upon installation by a TCEQ certified 
backflow prevention assembly tester and certified to be operating within specifications. Backflow 
Prevention assemblies which are installed to provide protection a-gainst health hazards must also 
be tested and. certified to be cberating within specifications a: least annually by a certified 
backflow prevention assembly tester. 

If the utility; determines that a backflow prevention assembly or device is required. the utility will 
provide the customer or apphcanz with a list of TCEQ certified backfiow prevention assernbly 
testers. The customer will be responsible for the cost of installation and testing, if any, of bacidlow 
prevention assembly or device. The customer should contact several qualified installers to 
compare prices before installation. The customer must pay for any required rnaintenance and 
annua) testing and must furnish a copv of the test results demonstrating that the assembly is 
functioning properly to the utility within lo clays after tne anniversary date of the installation 
unless a different date is agreed upon. 

Tariff Control Number: 45301 
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SECTION 2.0 — SERVICE RULES _.-kND POLICIES (Continued) 

The utility will Have the right of access to :he customer's Premises az all reasonable -times for the 
purpose, of installing, testing, inspecting or repairing water mains or other equipment used in 
connection with its provision of water service, or for t..ne Durpose ot removing its properry and 
disconnecting lines, and for all ofher purposes necessary to :he operation oi the- utiIit systern 
including inspecting the customer's plumbing for code. plumbing or tariff violatons. The 
custorner shall allow t'-ie 	 ar, d ''s Personnel'access to the customer's property to conduct any 
water, quality tests or inspections required by law. Unless necessary to respond to eauipment 
failure, leak or other condition creatHz ar,  ;Tr:Mediate tnreat to public health and safety. or the 
continued provision of adequate utility service to others, such entry upon :he customer's property 
shall be during normal business hours and the utilirv personnel will attempt to notify:he customer 
that they will be working on the customer's property. The cuctorner rnav require any utility 
representative, employee. contractor, or agent. seeking to make such entry identify themselves, 
their affiliation with the 	 and :ne purpose of their entry. 

All customers or service applicants snail Provide access :o meters and utility cutoff valves at all 
times reasonably necessary co conduct ordinary utility business and after normal business hours 
as needed to protect and preserve the integrity of the public drinking water supply. 

Section. 2.08 - Access to Customer's Premises 

The utility will have the right of access to the customer's premises at all reasonable times for the 
purpose of installing, testing, inspecting or repairing water mains or other equiprnent used in 
connection, with its provision of water service, or for the purpose of rernoving its property and 
disconnecting lines, and for all other purposes necessary to the operation of the utility system 
including inspecting the customer's plumbing for code, plumbing or tariff violations. The 
customer shall allow the 'utty and its personnel access to the customer's property to conduct any 
water quality tests or inspections required by iaw. Unless necessary to respond to equipment 
failure, leak or other condition creatin.g an immediate threat to public health and safety or the 
continued provision of adequate utility service to others, such entry upon the customer's property 
shall be during normal business hours and the utility personnel will anernpt to notify the custorner 
that they will be working on the customer's property. The customer may require any utility 
representative, employee, contractor, or agent seeking to rnake such entry identify themselves, 
their affiliation with the utility, and the purpose of their entry. 

All customers or service applicants shaFi provide access to meters and utility cutoff valves at all 
reasonably necessary to conduct ordinary utility., business and after normal business hours 

as needed to protect and preserve the integrity of the public drinking water supply. 

Section. 2.09 - Meter Requirements. Reaciing:s. and Testinq 
One meter is required for each residential, commercial, or industrial connection. Ail water sold 
by the utility will be billed based on meter measurements. The utility will provide, install, own 
and maintain meters to measure arnounts of water consumed by its custorners. 

Nieters will be read az 'monthly intervals and as nearly as possible on the corresponding day of 
each monthly meter reading period unless otherwise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his 
or her presence or in. that of his or her authorized representative, make without charge a test of 
the accuracy of the customer's meter. If the customer asks to observe the test, the test will be 
made during the uvs normal working hours at a time convenient to the customer. 

Tariff Control Number: 45301 
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SECTION 2 . -- SERVICE RULES ..A_.ND POLICIES (Continued) 

Whenever possible, the :est will be made on :he customer's premises, but rnay, 	:he utility's 
discretion, be made at the utilize's testinz facility " 	 a period of two years the customer 
recuests a new :es: 	e 	 will make:he :es:, but ififIle meter is found to be ,,N..thin the accuracy 
crandards established by the American 	Works Association, rhe utilirv will charge the 
c-s:omer a fee which reflects :he cos: to :es: the meter up to a rhaxirnurn S25 for a residential 
customer. Following the completion of any reauested test., :he utility will promptly advise the 
customer of the date of removal of the meter, :he date of the test, the result of the test, and who 
made the test. 

Section 2.10 - Biìiin  

(A', Regular Billing 
Bills from the 	twill be mailed monthly unless othe7.vise al7thori7ed bv the Commission. The 
due date of bills for utility se:vice will be at least. six-teen (16) days from the dare of issuance. The 
postmark or. :he bill or, if there is no Posrrnark on :he bill. :he recorded date or mailing oy Lne 
utility wnl constitute proof of the da:e of issuance. Payment for urillry set-vice is delinquent if full 
payrnem, including late fees and :he regulatory assessment. is not received a: the utility or the 
utility's authorized payment agency by 5: co p  T-r,   on the dr.e.date. If:he due date falls on a holiday 
or weekend, the due dare for payment purposes wili be the riex workday after the due date. 

(B) Late Fees  
A laze penalty of either S5.00 	i.o.o% will be charged on.bills received after the due date. The 
penalty on delinquent bills will no: be applied to any balance to which the penalty was applied in 
a previous billing. The utility must maintain a record of the daze of mailing to charge the late 
penalty. 

(C) Inforrnation  on Bill 
Each bill will prdwide all information recuired by the KTC Rules For each of the systenas it 
operates, tl-le uf-iI 4,-v will maintain and note on the monthly bill a local or toll-free telephone 
number (or numbers) to N.vh ic h customers can direct questions abou: their utility service. 

(D) Prorated Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the mono-ly base bill in proportion to the time service was not available to reflect this loss 
of service. 

Section 2.11- Payments 
Ali payments for ueìey  service shall be delivered or mailed zo the utility's business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment 
of a delinquem: account., service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect Dayments on customer *accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the payor or 
payee's bank, shall be deemed to be delinquent. Ali returned payments must be redeerned with 
cash or valid money order. if a customer has two returned payments within a twelve month 
period, the customer shall be required to pav a deposit if one has not already been paid. 

Tariff Cordrol Number: 45301 
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SECTION 2.0 -- SERA:7CE RISLES 	 (Contimied) 

Section 2.12 - Service Discormection  

(A) With Notice 
Utility service may be disconnec:ed if :he bill has not been paid in fifil by the date hsted on The 
terration notice. The terrnination date must be a: least 	days after the notice is rnailed or 
hand delivered. 

The utility• is encouraged to offer a deferred payment. plan to a customer who cannot pay :an 
outstanding bill in full and is wig to pay the balance in reasonable installments. However, a 
customer's utility service rnay be disconnected if a bill has not been paid or a deferred payment 
agreement entered into WiT:Hr  26 days from :he date of issuance of a bill and if proper notice ot 
termination Has been given. 

Notice of termination mus: be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

B) Without Notice 
Utility service rnay also be disconnected without notice for reaconc as described in the PUC Rules. 

Section 2.13 - Reconnection of Sen-ice 
Utility personnel must be available during normal business hours to accept payments on the day 
service is disconneczed and the fo-ilow-ing day unless service was disconnected at the custorner's 
reauest or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due bill. reconnect fees and any other 
outstanding charges are paid 07 the conditions which caused service to be disconnected are 
corrected. 

Section 2.14 - Service' Interruptions 
The utility will make all reasonable efforts to prevent iaterruntions of service. if interruptions 
occur, the ütiiity will re-establish service within the shortest poscible time. Except for rnoraentary 
interruptions due to automatic ecuipment operations, the utility will keep a complete record of 
all interruptions, both ernergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting rnore 
t':-_an four hours. The notice will ex:a-lain the cause of the interruptions. 

Section 2.15 - Quality of Service 
The utility will plan, furnish. and maintain production. treatment, storage, transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply 
of water for ail reasonable conSumer uses. Unless otherwise authorized by the Commission, the 
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water 
Systems. 

Tariff Control Number: 45301. 
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SECTION 2.0 -- SERVICE RULES AND POLICIES (.C&ued) 

Section 2.16 - Castorner Comniaints and DispUtes  
If a customer or applicant for service lodges a complain:. the ut.Hry will promptly make a suitable 
investigation and advise the complainant of:he results. Service will not be disconnected pending 
cornpletion of the investigation. If :he complainan: is dic-satistied with :he utility's response, the 

inusT. advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complain:, the commission may require continuation or restoration of 
service. 

The utility will maintain a record of all complaints which qhows the narne and address of the 
complainant, the date and nature of the complaint and :he adjustment or disposition thereof for 
a period. of two years after ilhe final set:le:nen: of the complain: . 

In the event of a dispute between a cn:storner and a utlilty :egarding any bill for utility service;  the 
utility will conduct an inveStigation and repoft :he resul:s to :he customer. If the dispute is not 
resolved. :he uzility wiH inform the customer that a cornplaint rnav be filed with the Commission. 

Section 2.17 - Customer Liability 
Customer shall be liable for anv darnaze or dry to utHity-ownea property shown to be caused 
by the customer. 
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SECTION 3.0—EXTENSION POLICY 

Section 3.01 - Standard Extension Recuirements 
Line Extension and Construction Charges: No contribution in aid of construction rnay be required 
of any customer except as provided in this approved extension policy. 

,The Utility is not reouired to extend ser‘-ice to any applicam outside of its certified service area 
and will oniv do so under terms and conditions mutually agreeable to :he Utility and the applicant, 
in cornplia'nce with PUC rUles and policies, and upon extension of the UziEty's certified service 
area boundaries by the PTSC. 

Tile applicant for service \viii De given an itemized stazernent of the costs. options such as rebates 
to me customer. snaring of construction costs between the utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning construction. 

Section 3.02 - Costs Utilities and Service Applicants Shall :Bear 
Within its certified area, the 	will pay the cost of the firc,t 900 fee: of any water rnain or 
distribution line necessazy to extend service to an individual residential cus:orner within a plarced 
subdivision. 

However, if the residential customer requesting service purchased the property after the 
developer was notified in writing of the need to provide. facilities to the utility, the utility rnay 
charge for the first 200 feet. The utility must also be able to doc=ent that the developer of the 
subdivision refused to provide facilities compatible with tbe ut'iii-Vs facilities in accordance with 
the ui-iiity's approved extension policy after receiving a written req-Liest frorn the utility. 

Residential customers \N.-ill be charged the equivalent of the costs of e)aending service to their 
property from the ,nearest transmission or distribution line even if That line does not have 
adeouate catiacity to serve the customer. However, if the customer places unique, non-standard 
service demands upon the system, the customer may oecnargea :he additional cost of extending 
service to and throughout their pronerty, including the cost of all necessary transmission and 
storage facilities necessary to meet-  the service demands anticipated to be created by that property. 

Unless an exception is granted by the PUC, the residential ser.xce applicant shall not be required 
to pay for costs of main extensions greater than 2".in diameter for water distribution and pressure 
wastewater collection lines and 6" in diameter for gravity wastewater lines. 

Exceptions may be grantel by the PUt. if: 
• adequate service cannot be provided'to the apPlicant using the maximum line sizes listed 

due to distance or elevation, in which case, ic shall be the utilits burden to justify that a 
larger' diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or 
building codes of municipalities within whose corporate lirnits or extraterritorial 
iurisdiction the point of use is located: or the residential service applicant is located 
outside the CCN service area. 

if an exception is granted, the Utility shall establish a proportional cost plan for the specific 
extension or a rebate plan which may be lirnited to seven years to return the portion of the 
applicant's costs for oversizing as new custorners are added to ensure that future applicants for 
service on the line pay at least as tnuch as the initial service applicant. 
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RECTION 3.0 -- EXTENSOY POLICYError! Bookmark not defined. (Continued) 

For Purposes of deter-n i-ng : ie costs th sen-ice applicants shai, pay-commercial customers . - 	- 
witn service demands g;reater than residential customer demands in the certified area, industrial.,  
and wholesale customers shall be treated as developers. A service applicant requesting a one inch 
meter for a lawn sorini-der system to service , a. residential iOt S not considered nons'tandard 
service. 

If an applic.ant recuires service other :Han -,ne standard. service provided bv the ul-';iry, such 
applicant will be required to Pay ail expenses incurred by :he utility in excess of the expenses that 
would be incurred in providing the standard service and connection beyond 200 feet and 
throughout his property includ. 	--'ne cos: of all necessary transmission facilities. 

The utility will hear :he full cos: of any over-sizing of water mains necessary to serve other 
customers in the irnrnediate area. The individual residerizia customer shall not be charged for 
any additional production, storage. or treatment. facilities. Contrihutions in aid of construction 
mav not he required  of individual residential customers for production, storage, treatment or 
transmission facilities unless othenvise approved by the Commission under this specific extension 
policy. 

Section 3.03 - Contribunons in Aid of Construction 
Developers may be :ea-aired :o provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary :o brovide for reasonable local dernand 
requirernents and to comply with TCT:Q rn niruuru design criteria for facilities used in the 
production, transmission. pumping. or treatment of water or TCEQ minimum requirements. For 
purposes of this subsection. a developer is one who subdivides or reouests rnore than two meters 
on a piece of property. Conimercial. industrial, and wholesale cuszoniers will be treated as 
developers. 

Any applicant who places unique 07 non-standard service demands on the system may be required 
to provide contributions in aid of construction for the actual cocts of any additional facilities 
required to maintain compliance with the TCEQ 	 in'Tnum design criteria for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of § 24.86(d). When a developer wishes to extend the system to prepare to service 
multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge 
for facilities which must-  be committed to such extension compliant with the TCEQ minimum 
design criteria. As provided by ••:- 24.85(e)(3), for purposes of this section, commercial, industrial, 
and wholesale customers shall be treated as developers. 

A utility may only charge a developer standby fees for unrecovered costs of facilities committed to 
a developer's property und.er  the tokowing circumstances: 

▪ Under a contract and c.)nly in accordance with the terms of the contract; or 
• if service is not being provided to a lot or lots within two years after installation of facilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on fine u:ilities approved tariff after a raze change application has been filed, The 
fees cannot be billed to the developer or collected until the standby fees have been 
approved by the commission_ 
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SECTION 3.0 -- EXTENSION POLICI (Continued) 

• for purposes of this section, a rnanufac:ured Housing rental comrnunity can only be 
charged standby fees under a contract or if the utiìirv instalisThe facilities necessary to 
provide individually metered service to each of the rental lots or spaces in the cornmuniry. 

Section 3.04 - Appealing Con.nection Costs  
The irnposition of additional exT.ension cos:s or charges as provided by Sections 3:0 - Extension 
policy of this tariff shall be subject to appeal as provided in this tariff., 1)12.0 rules, or the rules of 
such other regulatory authorityas rnay have jurisdiction over the utibtv's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or commencement 
of construction. If the applicant does not believe :hat :hese costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such 'costs to the PUC or such other regulatory 
authority having jurisdiction over the utiiiys rates in that portion of the utility's service area in 
which the applicant's property(ies) is located. 

Section 3.05 - Appivino for service 
The Utility will provide a writien service application form :o the applicant for each request for 
service received by the 	business ofnces. A separate application shall be required for each 
Potential service location if more than one service connection is desired by any individual 
applicant. Service application forms will be available at the Utility's business Office during normal 
weekday business hours. Service applications will be sen: by prepaid first class United States mail 
to the address provided by the applicant upon request. Completed applications should be 
returned by hand delivery in case there are questions which might-  delay fulfilling the service 
request. Cornpleted service applications may be submitted by mail if hand delivery is not possible. 

Where a new tap or service connection is required, the service applicant shall be required to' 
suornit a written service application and request that a tap be rnade. A diagram, map, plat, or 
written metes and bounds description of precisely where the applicant desires each tap or service 
connection is to be made and, if necessary. where the meter is to be installed, along the applicant's 
property line may also be reouired with the tap request. The actual point of connection and meter 
installation must be readily accessible to Utility personnel for inspection, servicing, and meter 
reading while being reasonably secure from damage by ye-hicks and mowers. If the Utility has 
more than one main adjacent to the ser-yice applicant's property, the tap or service connection will 

rnade to the UtilitVs nearest service main with adequate capacity to service the applicant's full 
potential service demand. Beyond the initial 200 feet, the customer shall bear only the equivalent 
cos: or extendiwr frorn the nearest main. If the tap or service connection cannot be rnade at the 
applicant's desired location, it wiiì be made at another location mutually acceptable to the 
applicant and the Utility. If no agreement on location can be made, the applicant rnay refer the 
matter to the .PUC for rolution_ 

Section 3.06 - Qualified Service Applicant 
A "qualified service applicant" is an applicant who has: (-I) met ail of the Utility's requirements 
for service contained in this tariff. PUC rules and/or PUC order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required 
to proxide service to the requested location, (4) delivered an executed customer service inspection 
certificate to the Utility, if applicable. and (5) has executed a custorner service application for each 
location to which service is being reouested. 
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SECTION-  3.0 -- EXTENSION POLICY (Coniinued.) 

The Utility shall serve each qualified serv'ice applicant   its certified service area as soon as 
practical after receiving a completed service application. Ali service requests will be nilfilled 
within the te lirnits prescribed by PIX rules once the applican: has rnet all conditions precedent 
to achieving "qualified service applicant': status. If a service recues-t canno: be fulfilled within the 
required period, :he applicant shall be notified in \ criting of:he delay, its cause and the anticipated 
date that service will be available. The Pi:C service dates shall no: becorne applicable until the 
service applicant has met all conditions precedent to becoming a qualified sen-ice applicant as 
defined by PISC rules. 

Section 3.07 - Developer Requirements 
As a condition of service to a new subdivision, :he U7i",-Y shaK require a developer (as defined by 
PLIC rule) :o provide permanent recorded public utility eacernents as a condition of service to any 
location within the developer's properrv. 
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