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RATE PAYERS APPEAL OF THE 
DECISION BY WEST WISE SPECIAL 

UTILITY DISTRICT TO CHANGE 
RATES 

BEFOkE -THE t 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

DOCKET NO. 47288 

WEST WISE SPECIAL UTILITY DISTRICT'S 
STATEMENT OF REVIEW OF PETITION SIGNATURES 

COMES NOW, West Wise Special Utility District ("West Wise") and files this 

Statement of Review of Petition Signatures in response to the Petition to Appeal Rates 

Established by the Board of Directors of West Wise ('Petition") filed by purported ratepayers in 

this docket through their representative, Ms. Sharon Boyette. In support thereof, West Wise 

respectfully shows as follows: 

I. 	SUMMARY 

The Petition contained a total of 169 purported signatures. See Petition, attached hereto 

as Exhibit A. On its face the Petition contains numerous errors and defects, including 

misspelling West Wise's name (as "West Wise Special Utilities District"), wrongly stating the 

effective date of the rate change (actually March 16, 2017, as stated in the Board's resolution), 

and even including an error in the address of the ratepayers' representative (erroneously typed in 

the header as 103 CR 1640, instead of CR 1641). Given the facial defects of the Petition, West 

Wise elected to conduct a thorough review, based upon the criteria set forth in the Wateí Code 

and the Public Utility Commission of Texas ("PUC") rules, to determine the validity of each of 

the signatures submitted. Based upon West Wise's review, the total number of invalid signatures 

is 72. The signatures were determined to be invalid for four primary reasons: (1) the entry is 

missing required information; (2) the ratepayer or service address is duplicated elsewhere on 

Petition; (3) the signer was not eligible to appeal; and (4) the signature itself is invalid. 
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Therefore, of the 169 purported signatures, only 97 are valid signatures. Additionally, as 

described below, the total West Wise ratepayers who were affected by the rate decision was 

1,013 . 

II. BACKGROUND 

West Wise is a political subdivision, with an elected board of directors (`Boare), which 

has original jurisdiction over the water rates charged to its retail customers. West Wise is 

currently under an enforcement order by the Texas Commission on Environmental Quality 

(TCEQ) which mandates that West Wise upgrade its surface water treatment facilities to meet 

the latest drinking water standards. After exhaustive review of options, the Board determined 

that the most cost effective way to comply with the order was to construct a new water treatment 

plant at a new location. The Board diligently pursued that goal and secured funding for the 

project from the lowest cost provider of funds, the Texas Water Development Board. 

The Board retained well qualified consultants to evaluate the district's revenue 

requirement and rate structure. Upon the recommendation of those consultants and in order to 

raise the revenue to pay for the construction of the new surface water treatment plant, on March 

16, 2017, the Board adopted the new rate structure at issue here. See Resolution Adopting a 

Change in Water Rates from West Wise's Board Meeting on March 16, 2017, attached hereto as 

Exhibit B. On April 1, 2017, West Wise mailed notification of the rate changes to each of its 

customers. See Notice to Customers, attached hereto as Exhibit C. On June 14, 2017, 

Appellants filed the Petition with the PUC. See Petition, attached hereto as Exhibit A. 
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III. REVIEW OF SIGNATURES 

As detailed in the Affidavit of Darcie White, attached hereto as Exhibit D, West Wise 

identified all ratepayers whose rates were changed and then reviewed each purported signature 

found in the Petition based on the specified standards to determine validity. Pursuant to Texas 

Water Code § 13.043 (d) and PUC Subst. R. 24.41 (d), to be a valid signature, the person signing 

the petition must: (1) legibly list his or her "name, telephone number, and street or rural route 

address (post office box numbers are not sufficient)" and "the address of the location where 

service is received if it differs from the residential address of the signatory ratepayee'; (2) be the 

person, or the spouse of the person, in whose name services are carried; and (3) be a ratepayer of 

West Wise whose rates were changed. In addition, each ratepayer may only be counted once, 

regardless of the number of accounts that ratepayer has with West Wise. See id. 

	

A. 	Total Number of Ratepayers Subject to Adjusted Rate 

West Wise had 1,013 ratepayers who were subject to the adjusted rate and thereby 

eligible to appeal its rate decision. Pursuant to Texas Water Code § 13.043 (d), "each person 

receiving a separate bill is considered a ratepayer, but one person may not be considered more 

than one ratepayer regardless of the number of bills the person receives." As discussed in the 

Affidavit of Darcie White, Office Manager of West Wise, to determine the number of ratepayers 

who were subject to the adjusted rate, West Wise pulled a historical report of West Wise's 

accounts as of March 31, 2017. The report showed the total number of customer accounts at the 

end of March, 2017 was 1,248. Some West Wise customers have multiple accounts and some of 

the accounts are inactive. Therefore, West Wise subtracted 114 accounts (customers with 

multiple accounts) and 121 inactive accounts from the total March accounts (1,248), to arrive at 
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the accurate number of West Wise ratepayers who were affected by the rate decision, which was 

1,013. 

	

B. 	Total Number of Valid Signatures 

Of the 169 purported signatures on the Petition, 72 are invalid, leaving only 97 valid 

signatures. The details of the review of the signatures are set out in the Affidavit of Darcie 

White, attached hereto as Exhibit D. 

Missing Information. Twenty-seven of the entries are invalid on their face because they 

are do not contain required information (but, because of duplicates, only twenty-two were 

removed from the tally). Pursuant to the PUC's substantive rules setting out the requirements for 

each signature on a water rate appeal, each entry on a petition legibly list "the name, telephone 

number, and street or rural route address (post office box numbers are not sufficient) of each 

signatory ratepayer." 16 Tex. Admin. Code § 24.42. In addition, "[t]he petition shall list the 

address of the location where service is received if it differs from the residential address of the 

signatory ratepayer." Id. Here, six signers did not include a printed name, seven were illegible, 

ten did not include a sufficient address or phone number, two did not include a residential 

address, and two of the addresses are not the address serviced by West Wise for that account. 

See Petition, attached hereto as Exhibit A; see also Affidavit of Darcie White, attached hereto as 

Exhibit D. 

Duplicates And Not Eligible to Appeal. Twenty-one additional signatures are invalid 

because the entry is a duplicate of another ratepayer or service address on the Petition or the 

singer was not eligible to sign the Petition. Pursuant to Section 13.043(d), the Water Code 

provides that to determine which signatures are valid for a Petition to Appeal, "each person 

receiving a separate bill is considered a ratepayer, but one person may not be considered more 
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than one ratepayer regardless of the number of bills the person receives" and "[t]he petition for 

review is considered properly signed if signed by a person, or the spouse of a person, in whose 

name the utility service is carried." Six signatures are duplicates of ratepayers already counted 

on the Petition and five are duplicates of service addresses already counted. See Petition, 

attached hereto as Exhibit A; see also Affidavit of Darcie White, attached hereto as Exhibit D. 

Four additional signers are not account holders or the spouses of account holders, two service 

addresses represent inactive accounts, and four of the addresses are not serviced by West Wise. 

See id. 

Invalid Signatures.  For thirty-five Petition entries, the signatures themselves were invalid. 

Four of the purported signatures are forgeries of deceased account holders, twenty additional 

signatures do not match the signature on file with West Wise, and three of those signatures are 

misspellings of the ratepayer's name. In addition, eight entries contained no signature at all and 

three of the signatures contain more than one name. See Affidavit of Darcie White, attached 

hereto as Exhibit D. Each of these purported signatures fail to conform to the requirement of 

Section 13.043(d), Water Code. That section requires that to be "properly signed" an appeal 

petition must be "signed by a person or the spouse of a person" who is a ratepayer. 

Summary.  In summary, the total defects in the Petition signatures numbers 83. Some 

signatures contain multiple defects. As further described in the Affidavit of Darcie White, 

regardless of the number of defects in a signature, the signature was only removed once from the 

final count of valid signatures. The defective entries reduced the number of valid signatures by 

72, leaving only 97 valid signatures. 
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CONCLUSION AND PRAYER 

The total number of affected West Wise ratepayers is 1,013, and of the 169 purported 

signatures on the Petition, 72 are invalid, leaving 97 valid signatures. West Wise respectfully 

requests that the parties take notice of these totals for use in the current docket and appeal. 

Respectfully submitted, 

JACKSON WALKER L.L.P. 

By: 	  
Leonard Douga - State Bar No. 0 314014-e---11)Z- 

 

Ali Abazari — State Bar No. 00796094 
100 Congress, Suite 1100 
Austin, Texas 78701 
E: ldougal@jw.com  
T: (512) 236-2233 
F: (512) 391-2112 

ATTORNEYS FOR WEST WISE SPECIAL 
UTILITY DISTRICT 
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Leonard H. Dougal 

CERTIFICATE OF SERVICE 

I hereby certify that on the 21st day of July 2017, a true and correct copy of the foregoing 
document was served on the individuals listed below by hand delivery, email, facsimile or First 
Class Mail. 

Sharon Boyette 	[Ms. Boyette has agreed to receive service of documents 
103 CR 1641 	in this Proceeding via Email] 
Chico, Texas 76431 
T: (940) 644-6664 
E: Texasbayoulady@att.net  

Ratepayer's Representative 

Ashley Nwonuma 
Attorney-Legal Division 
Public Utility Commission of Texas 
1701 North Congress Avenue 
P. O. Box 13326 
Austin, Texas 78711-3326 
T: (512) 936-7163 
F: (512) 936-7268 
E: ashley.nwonuma@puc.texas.gov  
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LIST OF EXHIBITS 

Exhibit A 	Petition to Appeal Rates 

Exhibit B 	Resolution Adopting a Change in Water Rates from West Wise's Board Meeting 
on March 16, 2017 

Exhibit C 	Notice to Customers 

Exhibit D 	Affidavit of Darcie White 
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Exhibit A 
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co 	Petititin.to  Appeal Rates Established by the Board of Directors West Wise Special Utilities District, 3412 FM 2952, Bridgeport, ToTs 76426 

C\1 

to  The undersigned ratepayeis cif West West Special Utilities District (West Wise S.U.D.) hereby appeal the decision of the board of directors of the Special Utilities 
Distiict pffecting the rates charged to them by West Wiše S.U.D. The rate change was effective on May 1, 2017 and affected the rates c'harged formater utility 

iikt service. On Apr111, 2017, the ratepayers were notified by the service provider of this rate increase. The undersigned request thit the Public UtIlity Commission of 
Texas review the decision to determine if the rates established are Just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 
plus $3.65 for each additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
West Wise S.U.D. Customer Rnd Park Acres Property Owner as their representative on this matter. Correspondence to the ratepayerl' representative may be 
dirécted to Ms. Sharon Boyette, West Wise S.U.D. cusiomer and Park Acres Property Owner, 103 CR 1640, Chico, Texas 76431; 940-644-6664. 
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Petition to Appeal Rates Established by the Board of DirectOrs West Wise Special Utilities District, 3412 FM 2952, Bridgeport, Texas 76426 

The yndersigned ratepayers of West West Special Utilities District (West Wise S.U.D.) hereby apPeal the decision of the board Of directors of the Special Utilities 
District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates charged for water utility 
service. On April 1, 2617, the ratepayers were notified by the service provider of.this rate increase. The undersigned request that the Public Utility Commission of 
Texas review the decision tOdetermine if the rates established are just and reasonable. The old rates charged by the iervice pr.ovider are $45.00 minimum bill 
plus $3.65 for.each additional 1,000,galions and the new rates are $7468 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 

,West Wise S.U.D. Customer and Park Acres Prope Owner as their representitive on .this matter. Correspondence to the ratepayers representative may be 
directed to Ms. Sharon Bo ette, We 	S: .D. cus omer and Park Acres Property Owner, 103 CR 1641, Chico, Texas 76431; 940-644-6664. 
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Petylon to Appeal Rates Established by the Board of Directors West Wise Special'Utilities District, 3412 FM 2952, Bridgeport, Texas 76426 

The undersigned ratepayers of West West'Special Utilities District (West Wise s.y.D.) hereby appeal the decision of the board of directors of the Special Utilities*  
District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affeacted the rates charged for Water utility 
iervice. On April 1, 2017, the ratepayers were notified by the ser'vice provider of this rite increase. The underiigned request that the liublic Utility Commission of 
Texas review the decision to determine if the rates established are just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 
.plus $3.65 for each additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
Westeise S.U.D. Customer and Park Acres Property Owner as their represeptative Onihis matter. Correspondence to the ratepayers representative may be . 
direCted to Ms. Sharon Boyette, West Wise S.U.D. customer 
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Petition to Appeal Rates Eitablished by the Board of Direqors West Wise Special Utilities District-, 3412 FM 2952, Bridgeport, Texas76426 

The undersigned ratepayers of West West Special Utilities District (West Wise S.U.D.) hereby appeal the decision of the board of directors of the SpeCial Utilities 

District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates charged for water utility 
service. On April 1, 2017, the ratepayers were notified by the service provider of this rate increase. The undersigned request that the Public Utility Commission of 

Texas review the decision to determine if the rates established are Just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 
plus $3.65 for each additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1;000 gallons. The undersigned designate 

West Wise S.U.D. Customer and Park Acres Property Owner as their representative on this matter. Correspondence to the ratepayers representative may be 

directed to Ms. Sharon Boyette, West Wise S.U.D. customer and Park Acres Property Owner, 103 CR 1641 Chico Texas 76431 940-644-6664. 
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Petition to Appeil Rates Established by the Board of Directors Vifest Wise Special Utilities District, 3412 kti 2952, Bridgeport, Texas 76426 

The undersigned ratepayers of West West Special Utilities District (West Wise S.U:D.) hereby aPpeal the decision of the board of directors of ihe Special Utilities 
District affecting the rates chirged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates charged for water utility 
service. On April 1, 2017, the ratepayers were notified by the service provider of this rate increase. The undersigned request that the Public Utility.Commission of 
Texas review the decision to determine if the rates established are just and reasonable. The old rites charged by the Service proVider are $45.00 minimum bill 
plus $3.65 for each additional 1,600 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 

West Wise S.U.D.tustomer and Park Acres Property Owner as their represeotative on this matter. Correspondence to the ratepayers representative may be 
directed to Ms. Sharon Boyette, West Wise S.U.D. cUstomer and Park Acres PropertiOwner, 103 CR 1641, Chico, Texas 76431; 940-644-6664. 	- . 	. . 	. . 
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Petition to Appeal Rates Established by the Board of Directors West Wise Special Utilities District, 3412 FM 2952;Bridgeportjexis 76426 

The undersigned ratepayers of West.West Special Utilities District (West Wise S.U.D.) hereby appeal the decision of the board of directors of the Special Utilities 

District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates charged for water utility 

service. On April 1, 2017, the ra!epayers were notified by the service provider of this rate increase. The undersigned request that the Public Utility Commission of 

Texas review the decision to determine If the rates established are just andreasonable. The Old rates charged by the service provider are $45.00 minimuni bill 

plus $3.65 for each additional 1,000 gaHons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons:The undersigned designate 

West Wise S.U.D. Customer and Park Acres Property Owner as their representative on this matter. Correspoldence to the ratepayers repiesentative may be 

directed to Mi. Sharon.Boyette, West Wise s.y.D. customer and Park Acres Pro erty Owner, 103 CR 1641, Chico, Texas 76431; 940-644-6664. 
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Petition to Appeal Rates Established by the Board of Directors West Wise Special Utilities District, 3412 FM 2952, Bridgeport, Texas 76426 

I 

The undersigned ratepayers of West West Speciallitilities District (West Wise S.U.D.) hereby appeal the decision of the board of directors of the Special Utilities 
District affecting the rates charged to them by West Wise S.U.D. The rate change,was effective.on May 1, 2017 and affected ihe rates charged for inter utility 
service. On April 1, 2017, the ratepayers were notified by the service provider of this rate increase. The undersigned request that the Public Utility Commission of 
Texas review thesiecision to determine if the rates established are just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 
plus $3.65 for each additional 1,000 gallons and the new rates are $74:68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
West Wise S.U.D. Customer and Park Acres Property Owner as their representative on this matter. Correspondence to the ratepayers representative may be 
directed to Ms. Sharon Boyette, West Wii S.U. D. customer and Park Acres Property Owner, 103 CR 1641, Chico, Texas 76431; 940-644-6664.- 
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Petition tó Appeal Rates Established by the Board of Directors West Wise Special Utilities District, 3412 FM 2952, Bridgeport, Texas 76426 

The undersigned ratepayers of West Wesi Special Utilities Dištrict (West Wise S.U.D;) hereby appeal the decision of the board of directors of the Special Utilities 
District affecting the rates 'charged to them by West Wise S.U.D. The rate chahge waš effective on May.1, 2017 andeffected the rates charged for water utility 
service. On April 1, 2017, the ratepayers were notified bY the service provider of this rate increase. The undersigned request that the PubliC Utility Commission of 
Texas review the decision to determine ifthe rates established are just and reasonable. The old rates charged by the service provider are $45.00 minimum bill • 
plus $3.65 foi each additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
West Wise S.U.D. Customer and Park Acres Property Owner as their representative on this matter. Correspondence to the ratepayers representative may be 
directed to Ms. Sharon Boyette, West Wise S,U.D. customer and P,art Acres Property Owner, 103 CR 1640, Chico, Texas 76431; 940-644-6664. 
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Petition to Appeal Mei Established by the Board of Directors West Wise Special Utilities District, 3412 FM 2952, Brklgeport, Texas 76426 

The undersigned rateplyers of West West Special Utilities District (West.Wise S.U.D.) hereby appeal the decision of the board of directors of the Special Utilities 
District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates charged for water utilitY 
service. On April 1, 2017, the ratepayers were notified by the service provider of this rate increase. The undersigned request that the Public Utility Commission of 
Teicas review the decision to determine• if the rates established are just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 
plus $3.65 for ekh additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
West Wise S.U.D. Customer and Park Acres Property Owner as their representative on this matter. Correspondence to the'ratepayers'yepresentative maY be 
directed to Ms. Sharon Bo ette West Wise S.U.D. custppie,arid ParkAcres Property Owner, 103CR 1641., Chico, Texas 76431; 940-644-6664. 	 
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Petition to Appeal Rates Established by the Board of Directors West Wise Special Utilities District, 3412 FM 2952, Bridgeport, Texas 76426 

The undersigned ratepaYers of West West Special Utilities District (West Wise S.U.D.) hereby appeal the decision of the board of directors of the Special Utilities 

District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates charged for,water utility 

'service. On April 1, 2017, the ratepayers were notified by ttie service provider of this rate increase. The undersigned request that the Public Utility Commission of 
Texas review the decision to determine if the rates established are just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 

plus $3,65 for each additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 

West Wise S.U.D. Customer arid Park Acres Property Owner as their repreentative on this matter. Correspondence to the ratepayers representative may be 

directed to Ms. Sharon Bo ette, West Wise S.U.D. customer and Park Acres Property Owner, 103 CR 1641, Chico, Texas 76431; 940-644-6664. 
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Petition to Appeal Rates Established by the Board of Directors West Wise Special Utilitiespistrict, 3412 FM 2952, Bridgeport, Texas 76426 

The undersigned ratepayers of West West Special Utilities Dltrict (Weit Wise S.U.D.) hereby appeal the decision of thiboard of directors of.the Special Utilities 
District .affecting the rates charged to them by West Wise SALM The rate change was effective on Mayl, 2017 and affected the iates charged for water utility. 
service. On AprIl I., 2017, the ratepayers were notified by the serVice provider of this rate increase. The undersigned request that the Publii Utility Commission of 
Texas review ihe decision to determine if the rates established are just and reasonable. The old rates chirged by the service provider are $45.00 
plus $3.65 for each additional 1,000 gallons and.the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
West Wise S.U.D. Customer and Park Acres.Property Owner as their representative on this matter. Correspondence to the ratepayers representative may be 
directed to Ms. Sharon Bovettg, West Wise S,U.D. customer and Park Acres Property Owner, 103 CR 1641, Chico Texas 76431; 940-644-6664. 

.11t 1,11)t-ii(911-eck, 	e lk' 	• 11. 0, '614 	li  t 4 1. ; 11.04Cf-t 	: _ V, 	• 2-1.1  7c7--03P-6. 
• 4 	'‘ 	' 	- 	105.1i. 

. 	nit 	 V 	/ +04 Vt 	 ' 	ftletypvt, g74-al iig 25 Ow, 
IT \,;,,,,,, ,P.,,,.....i 

% 

)ii,c 	,,,,,,„6&Ld 	&p\A LIÒ .3.8  
, - 6i;Ltouk 	5(:-. errdsa  

, 1ERIP/7 	AR 111---E S , 	50-s- -v.-ilk 	e...IR, 	f...c: firubEPoi?7-  NO p q 3 - Oe) 11;6 

1/140 , 	• 	• geLe;t: W 	eL 	k 	br.(\& s.6.posti 	fit  I 	M - . liro**3.: ( -i 	. 

No •rct --.(/ ! •  ‘.f)11,/by( 	.Jt 	"--- 6-  ut5iiv\u6 Vi_,2f,q?ThtiL.6p,-fckr----t-7 	-4,1(7/40 
i 	. 	m 

2 D; 1-N4 14715 Al -6. • 	. 	-2,7--7,- 7 4171.71: 4/d.- (S3 -5,- f9 	. 

0-iiir 1p i 'Q,A 	 (s' f31.1 
, 

to\ k \.kv.-C,64W ‘;‘, Z23 	r 	---t-.. ?Ito 32? 50()) . .n  .;.,,‘ 	- 	I. 	.. 	,) 	- 
fr-V.44)s ,46e.:.4. e 	7;(7- 	' 	7 ' .dbr 	 fk Yt12  4;577 --355e)  Okiv 11 De  '1'61,  (244 1-) s  

A4tiet-piairtrit 	,„,-,./ 0  ,fir,  9 p6, 	i? /0. 	-(,,,,141," 	- , 	17i  "4- 	46  , 
Ai 	•. 	• Cc.,_sk._ 	54eci.  ..0.7 OD)3V-sliff 

,i,„(0(),) leitie1,-( 	V?/(. 	it,,,,,,-4,,,,,,, •I , ,,/,,, 	,,,,,,,, 
_„ ,c,,,.,, 	4,-_,..-., o cs 	\k\ t,-\  • <1,\''35,,-, 	0, --6,(-.---7‘5(zjecIr .3C0 el c0 

/01 	:1. t_tige.w6.01 di, g IA 166 

5/5/2017 

k\4 
CZ 



s., • 
Petition to Appeal Rates Established by the Board of Directors West Wise Special Utilities District, 343.2 FM 2952, Bridgeport, Texas 76426 

The undersigned ratepayers of WestWest Special Utilities District (West Wise S.U.D.) hereby appeal the decision of the board of directors of the Special Utilities 
District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 ind affected the rates charged for water utility 
service. On April 1; 2017, the ratepayers were notified by the service provider of this rate increase. The undersigned request that the Public Utilitytomrnission of 
Texas reviev..• the decision to eietermine if the rates established are just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 
plus $3.65 for each additional 1,000 gellons and the new eates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The under,signed designate 
West Wise S.U.D. Customer and Park Acres Property Owner as their representative on this matter. Correspondence to the ratepayers representative may be 

• directed to Ms. Sharon Bo ette, West W se S;U.D. customer and Park Acres Propert Owner, 103 CR 1641, Chico, Texas 76431; 940-644-6664. 
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Petition to Appeal Rates Established by the Board of Directors West Wiie Special Utilities Disirict, 3412 FM 2952; Bridgeport, Texas 76426 • 

The undersigned ratepayers of West West Special Utilities District (West Wise S.U.D.) hereby appeal the decision of the board of directOrs of the Special Utilities 
- District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates charged for water utility 

service. On April 1, 2017, the ratepayers were mitified by the service provider of this rate increase, The undersigned request that the Public Utility Commission of 
Texas review the decision to determine if the rates established are just and reasonable. The old rates charged by the service provider are $45.00 minimum bill 

' 	plus $3.65 for each additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
West Wise S.U.D. Customer and Park Acres Property Owner as their representative on this matter. Correspondence to the ratepayers representative may be , 

Alrected to Ms. Sharon Bo ette West Wise S.U.D. customer and Park Acres Property Owner, 103 CR 1641, Chico, Texas 76431; 940-644-6664. 
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Petition to Appeal Rates Established by the Board of Directors West Wise Special Utilities District, 3412 iM 2952, Bridgeport, Texas 76426 

The undersigned ratepayers of West West Special Utilities Distria (West Wise S.U.D.) hereby appeal the decision of the boi,rd of directors of the Special Utilities 
District affecting the rates charged to them by West Wise S.U.D. The rate change was effective on May 1, 2017 and affected the rates-charged for waier utility - 
service. On April 12017, the ratepayers were notified by the service provider of this rate increase. The undersigned request that the Public Utility;pmmission of 
Texas review the decision to determine-if ihe rates established are just-  and reasonable. The old rates charged by the service provider ire $45.00 minimum bill 
plus $3.65 for each additional 1,000 gallons and the new rates are $74.68 minimum bill plus $6.06 for each additional 1,000 gallons. The undersigned designate 
West Wise S.U.D. Customer and 'Park Acres Property Owner as their representative on this matter. Correspondence to the ratepayerk representative majf be 
directed io Ms. Sharon Bo ette, West Wise S.U.D. customer and Park Acres Propery Owner, 103 CR 164 , Chico, Texas 76431; 940-6444664. 
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Exhibit B 



RESOLUTION ADOPTING CHANGE IN WATER RATES 

WHEREAS, the Board of Directors of the West Wise Special Utility District (the 
"Districr) engaged the firm of NewGen Strategies & Solutions, LLC and Mr. Chris Elcrut 
("NewGen") to conduct a study of the cost of water service provided by the District to its 
customers and to recommend changes in water rates, if necessary, to meet Texas Water 
Development Board requirements for funding a new water treatment plant; 

WHEREAS, the Board has held public meetings at which were discussed the purpose, 
scope, and nature of the rate study; 

WHEREAS, the Board has held a public meeting at which the rate study 
recommendations were discussed, which meeting was open to the public and noticed as required 
by the Open Meetings Act; and 

WHEREAS, the Board has heard the report and recommendations of Mr. Ekrut and has 
reviewed the NewGen rate study, and after discussion of the rate study, the District's budget, the 
District's future water needs and supply, the funding of the new water treatment plant, and such 
other matters the Board believes are relevant, the Board adopts this Resolution. 

NOW, THEREFORE, IT IS HEREBY RESOLVED BY THE BOARD OF 
DIRECTORS OF THE WEST WISE SPECIAL UTILITY DISTRICT THAT: 

1. The water rates of the District shall be changed to the rates set forth in Exhibit 
"A" attached hereto, and such rates shall be included in the Districes Rate Order and Service 
Policies; and 

2. The new water rates shall be effective the /6 day of 

 

2017; and 

  

3. The District's manager shall be authorized to provide appropriate notice of the 
change in rates to the customers and the public. 

PASSED AND APPROVED this /4  day of 	 - 	, 2017. 

The vote of the Board was: 

Ayes 

0 	Nays 

President 
Board of Directors 

ATTEST: 

SUP 	/1.,1  
cretary 

oard of Directors 

17979094v.1 
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Exhibit "A" 

Demand Char 
VgirreWai•Matin 
Residential 
5/8" x 3/4" $45.00 $74.68 
1" $120.00 $199.15 
Commercial 
5/8-  x 3/4" $70.00 $117.73 
1"  $120.00 $201.83 
2"  $360.00 $605.49 
4" $1,100.00 $1,850.12 

Volumetric Rate er thousand allons 

Residential 
0-10,000 $3.65 $6.06 
10,001 + $4.70 $7.80 
Commercial 
0-10,000 + $8.00• $13.46 

17979094v.1 
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Exhibit C 



Commercial:  
Minimum: 
Minimum: 
Minimum: 
Minimum: 
Water Usage 

Meter / Usage 
5/8" X 3/4" 
I" 
2" 
4" 
All Gallons 

Fees: (No Changes) 

West Wise Special Utility District 
P.O. Box 566 

Bridgeport, Texas 76426 
940-683-5507 Office 

940-683-6607 Fax 

NOTIFICATION OF RATE INCREASES 

April 1, 2017 

Dear Customers, 

Due to continued violations for TTHM's & HAA5's, West Wise is building a new Water Treatment 
Plant to correct these violations. The rate changes listed below are required for funding of the new Water 
Treatment Plant. The rate changes were approved on March 16, 2017, and made effective immediately by the 
West Wise Special Utility District Board of Directors. These changes will show up on the June billing 
statements for water use in May 2017. The rate changes are as follows: 

Residential:  
Minimum: 
Minimum: 
Water Usage: 
Water Usage: 

Meter / Usage  
5/8" X 1/4" 
1" 
0 	- 	10,000 gallons 
10,001 gallons and up 

Late Fee 
Return Check Fee 
Trip Fee 
Inspection Fee 
Disconnect Fee 
Reconnect Fee 	. 
Reconnect after 5:00 
Meter Test 
Unauthorized Action 
Damaged Equipment 
Confidentiality Fee 
Regulatory Fee 
Customer / Copy Fee 
Credit / Debit Card Convenience  

Current Rate 
	

New Rate 
$ 45.00 	$ 74.68 
$ 120.00 	$ 199.15 
$ 	3.65 per 1,000 $ 	6.06 per 1,000 
$ 	4.70 per 1,000 $ 	7.80 per 1,000 

Current Rate 	New Rate  
$ 70.00 	$ 117.73 
$ 120.00 	$ 201.83 
$ 360.00 	$ 605.49 
$ 1,100.00 	$1,850.12 
$ 	8.00 per 1,000 $ 	13.46 per 1,000 

Current Charge  
$ 27.00 
$ 35.00 
$ 60.00 
$ 100.00 
$ 50.00 
$ 50.00 
$ 100.00 
$ 50.00 
$ 25.00 
$ @ Cost to Repair 
$ 	1.00 
$ 	.5% 
$ 	1.00 per page 

Fee $ 	3.00 per charge 

Standard New Service: (No Changes) 
Impact Fee 
Tap Fee 
Deposit 
Inspection 
TOTAL 

Current Charge 
$ 829.00 
$ 1000.00 
$ 300.00 
$ 100.00 
$2,229.00 

Same  
$2,229.00 

28 



West Wise 

Special Utility District 
Committed to Excellence in Quality and Service 

WEST WISE SUD ADOPTS NEW WATER RATES 
At a public meeting on March 16, 2017, the 
Board of Directors of West Wise Special 
Utility District approved a rate study and 
adopted the recommendations of its rate 
consultant to increase monthly water rates. 
Raising rates is always a difficult decision, 
but it is necessary by the District in order to 
construct a new water treatment plant. 

The District has received water 
quality violations from the Texas 
Commission on Environmental Quality 
("TCEQ") and is currently under art order 
from the TCEQ to reduce Trihalomethanes 
("TTHIvr) and Haloacetic Acids (HAA5") 
levels. The District, through third-party 
engineers and consultants, conducted an 
extensive study to determine the cause of the 
problems and the most cost-effective way to 
reduce the levels and gain compliance. 

The District's existing water 
treatment plant was placed into service in 
the 1970s. Although it had an expected 
service life of 20-30 years, the District has 
continued to use it for over 45 years. At the 
time it was designed and installed, the plant 
complied with all applicable water quality 
regulations. However, over time, the health-
based water quality criteria have changed 
and become stricter. 	Combined with 
drought recovery and the age of the plant, 
these stricter regulations result in the 
District's current non-compliance. 

Since 2015, the District considered 
numerous options for corrective action, 
including constructing a new conventional 
water treatment plant, rehabilitating and 
converting the existing plant, and purchasing 
treated water from Walnut Creek Special 
Utility District. The District also hired 
third-party consultants and conducted a 
feasibility study. Engineers, including an 
environmental engineer, structural engineer,  

and geotechnical engineer evaluated the 
existing plant and its location and 
determined that there were significant 
foundation and slope issues which made 
repair and upgrade of the plant in its existing 
location impractical and unaffordable. And, 
purchasing water from Walnut Creek 
Special Utility District would be extremely 
expensive due to additional infrastructure 
costs and the high cost of the water. 
Ultimately, the feasibility study determined 
that the most cost-effective corrective action 
was the construction of a new water 
treatment plant in a new location. TCEQ 
inspections of the existing plant agreed with 
this assessment of plant replacement. 

In September 2016, the District 
submitted applications for funding from the 
Texas Water Development Board 
("TWDB") to construct the new plant. The 
District also hired a rate consultant who 
performed a rate study evaluating all of the 
District's expenses, including those 
associated with its to-be-acquired funding 
from the TWDB, and the District's existing 
revenues. 	The District held multiple 
meetings open to the public where the rate 
consultant's analysis, the scope of the 
consultant's work, and, ultimately, the 
consultant's 	recommendation 	were 
discussed and considered. 

The new rates, a summary of which 
are included on the next page, are effective 
immediately and will show up on June 
billings for water use in May 2017. 
However, with the passage of time and the 
necessity of constructing the new water 
treatment plant, this current adjustment is 
necessary. The District appreciates your 
support. 	If you have any questions 
regarding these new rates, do not hesitate to 
contact the District's office. 
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DOCKET NO. 47288 

RATE PAYERS APPEAL OF THE 
DECISION BY WEST WISE SPECIAL 

UTILITY DISTRICT TO CHANGE 
RATES 

§ 
§ 
§ 
§ 
§ 

BEFORE THE 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

   

AFFIDAVIT OF DARCIE WHITE 

STATE OF TEXAS 

COUNTY OF WISE 

§ 
§ 
§ 

Before me, the undersigned notary, on this day, personally appeared Darcie White, a 

person whose identity is known to me, who upon having first been duly sworn, did under oath 

depose and state: 

1. My name is Darcie White. I am over the age of 18, I am of sound mind, and I 

have never been convicted of a felony. The facts stated in this affidavit are within my personal 

knowledge and are true and correct. 

2. I am the Office Manager of the West Wise Special Utility District (West Wise"). 

I have been in this position for three years. Prior to my promotion to Office Manager, I served as 

Assistant Office Manager at West Wise for nine years. As Office Manager, my duties include 

printing and mailing the monthly water bills to customers, and I also receive and credit payments 

for those bills. I also update and maintain the West Wise customer account files, which include 

both physical files and electronic files. 

3. On March 16, 2017, in a duly-noticed public meeting, the board of directors 

considered a proposal to change rates, and unanimously voted to approve a rate increase. A true 

and correct copy of the Resolution Adopting a Change in Water Rates from West Wise's Board 

AFFIDAVIT OF DARCIE WHITE 	 1 
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Meeting on March 16, 2017 is attached as Exhibit B to the Statement of Review of Petition 

Signatures ("Statemenr). 

4. On April 1, 2017, included with each customer's water bill, West Wise sent a 

courtesy letter to all of its customers informing them of the approved rate change. A true and 

correct copy of West Wise's courtesy letter to its customers is attached as Exhibit C to the 

Statement. 

5. I have reviewed West Wise's customer account files and have determined that 

West Wise had 1,013 ratepayers eligible to appeal the rate decision. To arrive at that total, I 

reviewed the standard in Texas Water Code § 13.043(d) for who constitutes a ratepayer eligible 

to appeal. I pulled a historical report of all of West Wise's customer accounts as of March 31, 

2017. The report showed the total number of customer accounts at the end of March, 2017 was 

1,248. Some West Wise customers have multiple accounts and some of the accounts are 

inactive. Therefore, I subtracted 114 accounts (customers with multiple accounts) and 121 

inactive accounts from the total March accounts (1,248), to arrive at the accurate number of West 

Wise ratepayers who were affected by the rate decision, which was 1,013. Additionally, I 

determined the number of active connections was 1127. 

6. To determine the number of valid ratepayer signatures on the Petition to Appeal 

Rates Established by the Board of Directors West Wise Special Utilities District (Petition"), I 

pulled and reviewed the physical and electronic files of each customer account based upon the 

names on the Petition and for each address listed on the Petition. My findings are summarized in 

the table below. 

7. In reviewing the Petition, I found that some signatures had multiple defects, and 

those are described in the table below. But, to arrive at an accurate count of valid signatures, I 

AFFIDAVIT OF DARCIE WHITE 	 2 
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only removed from the valid signature count an invalid signature one time (as tallied in the 

"Removed" column in the table below), irrespective of the number of defects in that signature. 

8. Missing Information. I scrutinized each line of the Petition to ensure that the 

information required by 16 Tex. Admin. Code § 24.42 was included for each signature line. Six 

signers did not include a printed name, seven contained illegible information, ten did not include 

a sufficient address or phone number, two did not include a residential address, and two of the 

addresses are not the address serviced by West Wise for that account. 

9. Duplicates. I compared the names and addresses on the Petition to each other and 

found that six were duplicates of ratepayers already counted and five were duplicates of service 

addresses already counted. 

10. Not Eligible to Appeal. I compared the names and addresses listed on the 

Petition, as well as the signatures on the Petition to West Wise's account records. I determined 

that four signers are not account holders or the spouses of account holders, two service addresses 

represent inactive accounts, and four of the addresses are not serviced by West Wise. 

11. Invalid Signature. I reviewed the Petition signatures to determine if they were 

properly signed by a ratepayer. Eight entries contained no signature, and three of the signatures 

contain more than one name. Four of the purported signatures are forgeries of deceased account 

holders. Twenty additional signatures do not match the signature on file with West Wise, and 

three of those signatures are misspellings of the ratepayer's name. 

12. The following table reflects a true and correct description of the defects I found in 

the Petition as well as the corresponding Petition line numbers for each category of defect. 

AFFIDAVIT OF DARCIE WHITE 	 3 
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Defect 

Missing Information 

No printed name 

Illegible 

Insufficient address 

Petition Line Number and Notes 	 Removed 

1451 , 147, 149, 153, 154, 169 

15, 48, 70, 101, 102, 112, 138 

9 (No Street listed), 19 (PO Box only), 28 (PO 
Box only), 109 (Missing PR #) 

5 

7 

4 

Missing or insufficient phone 
number 93, 152, 713, 105, 106, 107 

4 

No residential address listed 33 & 91: the account holders live in Grand 
Prairie, and Duncan, OK, respectively, where 
they receive their billing statements. 

2 

Address listed is not service 
address 	 72, 83 

	
2 

Duplicates 

Duplicate Name 

Duplicate Address 

50-53 (subtracted 3); 62-63; 70-71; 136-137 

124 & 125; 87 & 111; 89 & 112; 
131 & 132 & 147 (subtracted 2 of these 3) 

6 

5 

Not Eligible to Appeal 

   

Not Account Holder or Spouse 	10, 80, 82, 168 4 

 

Some Petition entries contained more than one defect, This entry did not include a printed name, but it was not 
removed here to avoid double-counting. It was removed because the signature on file does not match the signature 
on the Petition. 
2  Not removed here to avoid double-counting. Removed as illegible. 
3  Not removed here to avoid double-counting. Removed as a duplicate entry. 
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One signature containing two 
names 	 5, 7, 16911  2 

Inactive Account 	 55, 934 	 1 

Address not serviced by West 64(serviced by Walnut Creek SUD); 97 
Wise SUD 	 (serviced by the City of Irving); 158 (serviced 

by the City of Decatur); 96 (serviced by the 
City of Alvord) 

4 

Invalid Signature 

No Signature 	 68, 94, 130, 143, 150, 1545, 160, 167 
	

7 

Signature on File Doesn't 
Match and Purported Signer 36, 46, 104, 18 

	
4 

Deceased 

Signature on File Doesn't 22, 31, 32, 34, 486, 74, 897, 92, 100, 101*8, 
Match Signature on Petition 	105, 1129, 115, 125, 142, 145, 166, 	 13 

Signature on File Doesn't 
Match and Name Misspelled 

1381°  (Correct spelling is Page Wagner); 139 
(correct spelling is "John Gill"); 29 (correct 
spelling is "Bryae) 

2 

Total 
	

72 

13. 	The total defects in signatures I identified numbered 83. These defects render 72 

of the 169 signatures invalid. Therefore, the correct number of proper ratepayer signatures 

contained in the Petition is 97. 

4  Not removed here to avoid double-counting. 
5  Not removed here to avoid double-counting. 
6  Not removed here to avoid double-counting. Removed as illegible. 
7  Not removed here to avoid double-counting. Removed as duplicate. 
8  Not removed here to avoid double-counting. Removed as illegible. 
9  Not removed here to avoid double-counting. 
19  Not removed here to avoid double-counting. Removed as illegible. 

11  Not removed here to avoid double-counting. 
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4-1.0U IIP-Fax  
JENNIFER THOMAS 

Notary Public 
STATE OF TEXAS 

IC411  130424548 

Al AD 
My COMM 10/29t01 1_ 

Further, affiant sayeth not. 

Darcie vhite 
Office Manager, West Wise SUD 

SWORN TO and SUBSCRIBED before me by Darcie White on July  g?/  , 2017. 

tai-a6  
tary Publi=d For The State of Texas 
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