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COMPLAINT OF WES ANDERSON, et al., § 	BEFORE THE STAW TE7OCE,01.11(s1,-Ki  
against QUADVEST LP, QUADVEST INC., 
RANCH UTILITIES CORP., and RANCH 	 ADMINISTRATIVE HEARINGS 
UTILITIES, L.P. 

SOAH DOCKET NO. 45772.WS 
Docket 47279 ) 

COMPLAINT OF WES ANDERSON, et al., 	BEFORE THE STATE OFFICE OF 
against QUADVEST LP, QUADVEST INC., 
RANCH UTILITIES CORP., and RANCH 	 ADMINISTRATIVE HEARINGS 
UTILITIES, L.P. 

COMPLAINANTS INITIAL TESTIMONY 

Attached as Exhibits "N' through "I", are affidavits which comprise Complainants' initial 

testimony. Should further testimony be necessary, Complainants reserve the right to 

supplement this testimony. 

Respectfully Submitted, 

HANSZEN LAPORTE, LLP 

By:  /s/Daniel R. Dutko 
Daniel R. Dutko 
SBN: 24054206 

14201 Memorial Dr. 
Houston, Texas 77079 
(713) 522-9444 phone 
(713) 524-2580 fax 
ddutko@hanszenlaporte.com  
Attorneys for Complainants 
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CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing was sent to all interested 
parties, by and through their counsel of record on this nth  day of November, 2017. 

Mr. Alexander Petak 
Public Utility Commission of Texas, Legal Division 
1701 N. Congress Ave. 
P.O. Box 13326 
Austin, Texas 78711-3326 

Ms. Tammy W. Shea 
Cozen O'Connor 
1221 McKinney, Suite 2900 
Houston, Texas 77010 
Attorney for Quadvest 

Via Facsimile (512) 936-7268 

Via Facsimile (832) 214-3905 

/s/Daniel R Dutko 
Daniel R. Dutko 
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COMPLAINT OF WES ANDERSON, et 
aL, against QUADVEST LP, QUADVEST 
INC., RANCH unu.nEs CORP., and 
RANCH urilmus, L.P. 

BEFORE THE STATE OFFICE OF 

ADMINISTRATIVE HEARINGS 

SOAH DOCKET NO. 473-17-5772MS 
Docket No. 47279 

COMPLAINT OF WES ANDERSON, et 
al., against QUADVEST LP, QUADVEST 
INC., RANCH UTILITIES CORP., and 
RANCH UTILITIES, L.P. 

BEFORE THE STATE OFFICE OF 

ADMINISTRATIVE HEARINGS 

AFFIDAVIT OF GAIL STEPHENS ACEBO 

STATE OF TEXAS 
KNOW ALL MEN BY THESE PRESENTS 

COUNTY OF HARRIS 

BEFORE ME, the undersigned authority on this day personally appeared Gail Stephens 

Acebo, who, after being duly swam, upon his oath stated: 

1, 4`My name is Gail Stephens Acebo. I am over the age of twenty-one (21), of sound mind, 

and am capable of making this affidavit I have personal knowledge of the matters stated 

in this affidavit, and they are true and flcorrect. 

2. I moved into 10614 Serenity Sound, Magnolia, Texas 77354, around nine (9) years ago. I 

have used Quadvest for my water service since I moved in nine years age. In roughly June 

of 2016 my water bill and water usage quadrupled, for no reason. I was later told that 

Quadvest installed smart meters. They did not inform me that -they were goingto change 

the water meters. I was never given the opportunity tO determine the accuracy of the new 

meter, because Quadvest riever told me it was going to be installed, 



Nota y Pblic In and For 
The State of Texas 

My Commission Expires: 

3. During my entire time at our home, we never dramatically increased our water usage. The 

irrigation system runs three times a week, all year long, no matter the time of year. During 

the time Quadvest claimed we increased our water usage, we were actually using much 

less water because my husband was sick and often not in the house. 

4. Quadvest made numerous excuses about why our water bill increased so dramatically. 

They claimed we must have leaks, which we did not. They also claimed they were 

averaging, which turned out to not be true. 

5. Quadvest overcharged us and then lied to us about why our bills were so high. 

6. My house is on 1 acre, and the yard and ilowerbeds are approximately 36,000 square feet 

which doesn't include any concrete or home. We do not have a pool. The irrigation system 

is run 3 times a week depending upon rainfall." 

Further affiant sayeth not. 

SUBSCRIBED AND SWORN TO BEFORE ME on this the 04—aay of 
MrpiErlter-  , 2017, to certify which, Witness my hand and seal of office. 

Nfigerallealftdekralb.......010.4awaratat.411..•0 

KRISTIN 8 REDWINE 
Notary ID # 1948361 

Mi Dominion Expires 
February 4,7. 2019 

40Noweirew"4”‘P"i~"."Irwriell"."' 
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COMPLWIT OF WES ANDERSON, et al., 
gond QUADARST LP, QUADVESTINC., 
RANCH UTILMES CORP., and RANCH 
UTILITIES, LP. 

§ WORE ME STATE OFFICE OF 
1 
§ ADMINISTRATIVE REARMS 
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Computiff OF WES ANDERSOK et al, 
against QUADVEST tp, QuADvssur NC., 
RANCH UTILITIES CORP„ond RANCH 
=nes, Lak 

§BBFORNTHB STATE OFFICROF 

AOIVIINISTRATIVE HEARINGS 

AREIDAYEE.QUIEMBARRETT 

STATE QF TEXAS 
§ 	KNOW ALL MEN By THESE PRESENTS 

COUNTY OF HARRIS 	g 

=FORE MR, the underaIgned authority en this day partOrially .appearad Ethel Barrett, 
who, sitar being duly swam:upon his oath stated: 

1. "hdy name isathel Banatt. I ant overthe age of twerdy-one (21), of sound mind, 
andsm capable ofmakIngthie atrial/it. I kave personal knowledge oft* matters 
stated inthiS affidaVit, andthey are true and Ooriett. 

2 . lmoved into 11018 Lake Windmem,. Megnolia,lbeas 77354 in October 2006. I. 
set up My water service-with Quadved as soen.asiomoved into our house. In the 
stnnmer of 2016, immediately after Quadvest installed the smartmeters, our .bills 
increased dramatically. Our mane usage huneased *am less than 20,000 gallons 
to mare than 60,090 gallons. I Was never Aron 1he-09904,2dly toditennkte the 
accuracy ofthanew nteter. 

3 . During thethniour water Wit hmreased so draMatically we ware not using any 
mote water than normal and daring some of that time we were using less water 
*Moe our irrigation system was broken. 

4. Ow let is ahnost 3 acres, but. most of brooded. We only irrigate around ens 
4ore and our irrigatiOn sydem waters three times a week. Vb do have a pool, but 

thuntains." 

Farther result sayeth not 

 

EXHIBIT 

Ethel Barrett 

   

   

   



SUBSCRIBED AND SWORN TO BEFORE ME on this the 	day of 
Owe-4%0r'  2017, to certify which4  witness my hand and seal of office. 

   

   

No 	Public In and For 

 

The State of Texas 

  

My Commislion Expires:  Atitei  
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COMPLAINT OF WES ANDERSON, et al., § 	BITORE THE STATE OFFICE OF 
against QUADVEST LP, QUADVEST INC., § 
RANCH UTIUTIES CORP., and RANCH § 	ADMINISTRATIVE HEARINGS 
UTILITIES, LP. 

SOAH DOC= NO. 47 1-17-5777.WS 
Docket No. 4719 

COMPLAINT OF WES ANDERSON, et al., § 	BI7ORE THE STATE OFFICE OF 
against QUADVEST LP, QUADVEST INC., § 
RANCH UTILITIES CORP., and RANCH § 	ADMINISTRATIVE HEARINGS 
UTILITIES, L.P. 

AFFIDAVIT OF PAUL . WDAPHIC 

STATE OF TEXAS 
IOW ALL MEN BY THESE PREsENTs 

COUNTY OF HARRIS 

BEFORE ME, the undersigned authority 011 dr e day persnnally appeared Paul Gardaphe, 

who, after being duly sworn, upon his oath stated: 

1. "My name is Paul Garda*. I am over the age 3f twroty-one (21), of sound mind, and am 

capable of mrddng this affidavit. I have persor al knowledge of the matters stated in this 

affidavit, and they are true and correct. 

2. I moved into 9335 Clubhouse Circle, Magnolit., Trans 77354 in November of 2013. 1 set 

up my water service with Quadvest when I ma red nit° my house. ln the summer of 2016, 

after they installed the smart meter, my water bi lls went up dramatically. I was never given 

tbe opportunity to determine the accuracy of Ow new meter but I did take a picture of it 

3. From the date I moved in through 2016 our hat aelv31d did not increase our water usage in 

any way. 



4. Our lot is two acres, we have a pool, a fount tin, and in irrigation system. We use the 

irrigation system sparingly, depending on whet ler we need it. In 2016, we did not need in 

use the irrigafion system much because we had so much rain that year. 

Furlher aftlant sayeth not. 

PiuIG 
?a01-010€14/ 

SUBSCRIBED AND SWORN TO BEFORE ME on this the q+--  day of 
1\13vtn*Qr" , 2017, to certify which, witness my 1 and and semi of office. 

KRISTIN II REDWINE 
Notary 10 1$41361 

COmmission Rohl 
Fibiary ty. 10111 

 

  

Mar Public In and For 
The Siate ofTexas 

My Commission Expires:  el rei  
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COMPLAINT OF 'WES ANDERSON; et al., § 	BEFORE THE STATE OFFICE OF 
against QUADVEST LP, QUADVEST : 	§ 	• •. ' 	' . • 	• • . 
INC., RANCH UTtLITIES CORP.; end 	§ 	AD MINISTRATIVE HEAMICii 
:RANCH UTILITIES, L.P. 	. 	•§ 	• 

AFFIDAVIT OF RANDOLPH HANSEN  

STATE OF TEXAS 
: 	§ 

COUNTY OF HARRIS ' t 

• BEFORE.  MB, the undersigned autiOrity on *hi day personally appeared; Randolph'.  

Hansen, who, after being duly sworn, upon his oath stated: 

4.tr name is R#ndolph Hansen. I tun oye.r the age of twenty:43ns (21), oF sound tnind, 

au?.. capable of making this affldavitt have personal knewledge oftbà matterti Stated in.  

this affidavit, end they tiro 'true and correct 

2:  I moyed into 10314 Serenity 'Sound, *snob:a, Texas 77354 'in' be smher of 2015.,l set 

up my water setvice.with Quadvest When I inoVed into 'tint house. In the summer of2016, 

my water usage increased draniatically even though *a did not use aný Fnore initer Than 

normal. 
. 	. • 	• 

3, , I never recei.ered notice that Quadvest was 'ohanging pui.the Witer inctcra 1 Y;ai nevelt 

given the opportunity to determine the acceracy.  of th new meter,. beosUite qus;ist 
. 	. 

never told mo it was going to be installed.. 

KNOW ALL MEN,Ei THEBEIRESBNTs 

EXHIBIT 



Randolph Hansen 

4, Our lot is 24aerei and we have an hcigadon system that waters tsvice a week. We have no 

pool or fountains." 

Further aft's.* Meth not 

SUBSCRIBED • AND. 'SWORN TO BEFORE ; ME • on Ns the At'llay of 
t•hHerntler , 2.017, to malty which, witness my hand anttseal of offict. 

Notary blic In and Foe 
Thri State of Thus 

My Comrphalon Expires:. 	kei  

t; 
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CCIMPIVNT OF WES ANDERSON, et al.. 
against UADVEST LP, QUADVEST INC., 
RANCH UTILITIES CORP., and RANCH 
UTILITIES, L.P. 

BEFORE THE STATE OFRCE OF 

ADMINISTRATIVE HEARINGS 
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COMPL INT OF WES ANDERSON, et al, 
against QUADVEST LP, QUADVEST INC., 
RANCH UTILITIES CORP., and RANCH 
UTILITIES, L.P. 

BEFORE THE STATE OFFICE OF 

ADMINISTRATIVEHEARINGS 

AFFIDAVIT OF MARTIN LEO 

STATE OF TEXAS 
KNOW ALL MEN BY THESE PRESENTS 

COUNTK OF HARRIS § 

EfEFORE ME, the undersigned authority on this day personally appeared Martin Lee, who, 

after bei*g duly swom, upon his oath stated: 

I. "My name Is Martin Leo. I am over the age of twenty-one (211 of sound mind, and am 

*sable of making this affidavit. I have personai knowledge of the matters stated in this 

affidavit, and they are true and correct. 

2. I !moved into 10411 Serenity Sound, Magnolia, Texas 77354 in 2013. I set up my water 

*vice with Quadvest when we-moved in. In the summer 0f2016, ourwater bills Increased 

&emetically for no reason. We cild not increase our water usage from 2013 through 2016. 

We had the same number of people in the house the whole time and nothing changed. The 

otrly thing that changed was Quadvest's installation of smart meters. 



3. After our water bill increased so dramatically, Quadvest blamed It on leaks and then said 

something must be running in our house. We checked and we did not have any leaks and 

nOthing was left running. 

4. slur tot Is 2 acres. We have a pool with no fountains. We have an irrigation system thatruns 

3klays a week but only 7 or 8 months a year." 

Furdier altlant sayeth not. 

Martin Leo 

SIJBSCRMED AND SWORN TO BEFOR.E ME on this the i l4Lday  of 
1•30../erftkor,   2017, to certify which, witness my hand and seal of office. 

Nbtary)Publie In and For 
The State ofTexas 

My Commission Expires:  ..\n \tcl 

2 

KRISTIN 8 REDWINE 
Notary 10 • 1948361 

My ComrniesIon Expires 
February 41,7, 2019 
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AFFIDAVIT OF l  ILL WESTBROOIC 

STATE OF TEXAS 	6 

COUNTY OF HARRIS 
KNOW ALL MEN BY THESE PRESENTS 

BEFORE KE, the undersigned authority on this day personally appeared Jill Westbrook, 

who, after being duly sworn, upan his oath stated: 

I 	*My name is Jill Westbrook, I am over the age of twenty-one (21), of sound mind, and am 

capable of making this affidavit. ¡have personal knowledge of the matters stated in this 

affidavit, and they are true and correct 

2. I moved into 9426 Deer Path lane, Magnolia, Texas 77354 in 2010. I set up my water 

service with Quadvest when I moved into ray house. In the summer of 2016, my water bill 

went up dramatically for no reason. I did not increase nxy water usage, in fact, my WAD= 

usage was down because it had rained so much at that time, My water bill increased 

only after Quadvest installed smart meters. I never received notice that Quadvest was 

changing out the water meters. I was never given the opportunity to determine the 

accuracy of the new meter, because Quadvest never told me it was going to be installed. 

3. From 2010 through 2016 my water usage did not increase at our house or in our yard. 



4. When my WI hlcreased dramatically, I called Quadrat and they said I probably had a 

leak. We checked for leaks and did not have any /mks. Next (uatIvest blamed tbe 

increased water usage on our third= SyStein, even though we barely used the irrigation 

system at that time because it was raining so much. 

5. We have a pool and one fountain (but it recirculatxs water). Our lot is one acre and we 

have an inigatton system. We only use the inigenon system oceadonally, and then only 

for 5 minute cycles, three times a week." 

Further atBant sayeth not. 

jai Westbrook 

SUBSCRIBED AND SWORN TO BEFORE ME on this die &day of  14,141117e720.17,  
to certify which, witness my handand @mild office. 

......mmiwilisoliiiseramihrimmobif 

KRISTIN a RÉDWINE 
) 	Notary ID IP 154SS61 

bonstaslott Expires 

I.! 	February17. 2019 

No ar) Pu 	tad Par 
The Stmz If Texas 

My Commission Ezpiret_446. 
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COMPLAINT OF WES ANDERSON, et al., 
against QUADVEST LP, QUADVEST INC., 
RANCH UTILITIES CORP., and RANCH 
UTILITIES, L.P. 

PUBLIC UTILITY COMMISSION 

OF TEXAS 

AFFIDAVIT OF STEPHEN J. JONES 

STATE OF TEXAS 
KNOW ALL MEN BY THESE PRESENTS 

COUNTY OF HARRIS 	§ 

BEFORE ME, the undersigned authority on this day personally appeared Stephen Jones, 

who, after being duly sworn, upon his oath stated: 

1. "My name is Stephen J. Jones. I am over the age of twenty-one (21), of sound mind, and 

am capable of making this affidavit. I have personal knowledge of the matters stated in 

this affidavit, and they are true and correct. 

2. I moved into 32811 Sawgrass Court on July 1, 2016. I set up my water service with 

Quadvest in June of 2016 and they did not inform me that they were going to change the 

water meters. In fact, I never received notice that Quadvest was changing out the water 

tneters. I was never given the opportunity to determine the accuracy of the new meter, 

because Quadvest never told me it was going to be installed. 

3. After the meter was installed, without my knowledge, all of the white clothes we were 

washing were permanently stained and ruined. I learned later that clothes were stained 

from the iron in the water that broke loose with the meter change. Quadvest did nothing 

to replace my clothing. 

4. Even though we just moved in and did not use much water, Quadvest sent us a bill 

alleging we used 99,000 gallons of water in July of 2016. My family has never used 



KRISTIN 15 REDWINE 
Notary ID * 1945381 

My Commission Expires 
February 17. 2019 

anywhere near 99,000 gallons of water in a month. In July of 2016 we did not even use 

our sprinkler system the first two weeks of the month as we had roofers working in the 

yard and the sprinkler system was completely off during that time. 

5. Quadvest ignored my requests to substantiate my alleged use of 99,000 gallons of water. I 

have never been given an opportunity to confirm the accuracy of the new meter. 

6. Quadvest later changed the meter out again. Again, my clothing was stained because 

Quadvest failed to give us proper notice 

Further affiant sayeth not. 

scza-Ped-s-- 
Stephen J. Jones 

SUBSCRIBED AND SWORN TO BEFORE ME on this the al'  day of 
	 , 2017, to certify which, witness my hand and seal of office. 

OPP" 
No ; Public In and For 
The State of Texas 

My Commission En)ires: 	 
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