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COMPLAINANTS’ INITIAL TESTIMONY

Attached as Exhibits “A” through “I", are affidavits which comprise Complainants’ initial

testimony. Should further testimony be necessary, Complainants reserve the right to

supplement this testimony.

Respectfully Submitted,
HANSZEN LAPORTE, LLP

By: _/s/ Daniel R. Dutko
Daniel R. Dutko
SBN: 24054206
14201 Memorial Dr.
Houston, Texas 77079
(713) 522-9444 phone
(713) 524-2580 fax
ddutko@hanszenlaporte.com
Attorneys for Complainants
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CERTIFICATE OF SERVICE

[ hereby certify that a true and correct copy of the foregoing was sent to all interested
parties, by and through their counsel of record on this 15" day of November, 2017.

Mr. Alexander Petak Via Facsimile (512) 936-7268
Public Utility Commission of Texas, Legal Division

1701 N. Congress Ave.

P.O. Box 13326

Austin, Texas 78711-3326

Ms. Tammy W. Shea Via Facsimile (832) 214-3905
Cozen O'Connor

1221 McKinney, Suite 2900

Houston, Texas 77010

Attorney for Quadvest

/s/ Daniel R. Dutko
Daniel R. Dutko
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AFFIDAVIT OF GAIL STEPHENS ACEBO

STATE OF TEXAS §

§
COUNTY OF HARRIS  §

KNOW ALL MEN BY THESE PRESENTS

BEFORE ME, the undersigned authority on this day personally appeared Gail Stephens

Acebo, who, after being duly swom, upon his oath stated:

1. *My name is Gail Stephiens Acebo. I am over the age of twenty-one (21), of sound mind,

and am capable of making this affidavit. I have personal knowledge of the matters stated
in this affidavit, and they are true and correct.

. I'moved info 10614 Serenity Sound, Magnolia, Texas 77354, around nine (9) years ago. |
have used Quadvest for my water service since I moved in nine years ago. In roughly June
of 2016 my water bill and water usage quadrupled. for no reason. I was later told that
Quadvest installed smart meters. They did not inform me that they ‘were going to change
the water meters. I was never given the opportunity t6 determine the accuracy of the new

metet, because Quadvest never told me it was going to be installed,




3. During my entire time at our home, we never dramatically increased our water usage. The
irrigation system runs three times a week, all year long, no matter the time of year, During
the time Quadvest claimed we increased our water usage, we were actually using much
less water because my husband was sick and often not in the house.

4, Quadvest made numerous excuses about why our water bill increased so dramatically.
They claimed we must have leaks, which we did not. They also claimed they were
averaging, which tarned out to not be true.

5. Quadvest overcharged us and then lied to us about why our bills were so high.

6. My house is on 1 acre, and the yard and flowerbeds are approximately 36,000 square feet
which doesn’t.include any concrete or home. We do not have a pool. The irrigation system
is run 3 times a week depending upon rainfall.”

Further affiant sayeth not.

SUBSCRIBED AND SWORN TO BEFORE ME on this the !25\'7;;, of
2017, to certify which, witness my hand and seal of office,

Notaty Public In and For

The State of Texas

My Commission Expires: &‘i l\ 1fl

RRISTIN B REDWINE
Notary ID # 1948361
My Commission Expires

February 47, 2019
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mmmmmwmtyonmuypmwywmlm
who, after being duly swom, upbn his oath stated:

1. “My name is Ethsl Barrett. T am over the age of twenty-one (21), of sound mind,
antd:am capeble of meking this sffidavit. I have personal imowledge of the matters
stated in-this affidavit, and they are true and Eomrect.

2. Tmoved into 11018 Lake Windcrest, Magnolia, ‘Texas 77354 in October 2006. I

set up my witer service with Quadvést as soon as wb moved into our hisuse, In the
summer of 2016, immediately after Quadvest installed the smart.meters, our bills
mdemﬁuﬂy.meuumwm less than 20,000 gallons
to more than 60,000 gallons, | was never given the-oppertunity to-determine the
accuracy of tha new meter.

3. During the time our water bills increased so dramatically we were not using any

more water than normal and during: some of that time we were using lsss water
be&nuowixdpﬁonaymmmbmm

. Our let is almost 3 acres, but most of it is-wopded. We anly irtigate around one
mmdouruﬂunionsymmwmﬂ:mt!mosaweek ‘We do have a pool, but
noﬁumm‘ll

Fusther affiant sayeth not. P S s
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SUBSCRIBED AND SWORN TO BEFORE ME on this the (\fday of
Noseny~ 2017, to certify which, witness my hand and seal of office.

KHI"i'lll 8 REDWINE

I :\  Notary ID # 1848361
§)

My Commission Expires: < \\\1&

P EN—

Nothry Public In and For
The State of Texas
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STATE OF TRXAS "

H KNOW ALL MEN BY THESE PRESENTS
COUNTY OFHARRIE  §

BEFORE ME, the undessigred sethasliy on this dey parsenslly sppovzad & e

after being duly sevocn, upon his onth stated:

1, "My oame 1z Mary Brato. I am over the ags of twenty-ons (21), of sound mind, and wn
cepabio of making this efftdsvit, 1 have parzozn) knowlsdgo of the mx:siars sinted in this
affideit, sad thay ars tres sod comsst

2, Imoved ity 32643 Gresn Bend Comt, Megnolls, Texas 77384 in June of 2014, Isstup
my wabse sacvioe with Quadivest whan I moved into the boss. In the summar of 2016, my
watee bill inorwazod demmsatically sfba thay tustalled thi st muters.

3. Quadvest tried to blame the inomess on the inigtion sysitn, bt we do not uss the
automatio brigstion systemn. Next they hizmed it on & Jeskc and reoommended caliicg &
plumber, We did not huve ¢ Jesk

4, From 2014 through 2016 we 61 not Inaresss G Webat isga.

C




5. Qurlotis 1.5 asces, Wo have s podl but ao Runtelue. We heve un suto inigation systens but
i isnotmed. Invad we weler the grass mastully and vaxy infecuantly.

D sl
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CONPLAINT OF WES ANDERSON, st ad., emmmmw '
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BERCRE ME, the mmwwmwmm,

1. 'Mymai-%l&ud. Immm age‘of tweoty-ote (21), of wound mind, axal”
am capable of xualcng Gils siRdavit. 1 dave pemons! knowledge of the mattes stetod it

a1l thry &os true.and oomact.,

this.aftidevit,
2. 1mhmmmmmn&. Teoan 773543 2000, X gt up sy wter::

mmqndmwmmh.

3. 1w of 2016, my ‘water Gil} daibied: for 1o wasson. Fapding up 0 hat time, sad:

 shjng g Groe, we SSTROLRICREID Q0 WaleT REspeia any WX

_ 4- Wo five <n.Z scops: bt ooty half of that is mmummw

' mhm,wwmwamw"bmnmm
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Fuither affiant sayeth not,

EXHIBIT




SUBBCRIBED AND SWORN TO BEFORE MB oa thls te d," of
Nerall~ 2017, 1o seritfy whish, witnees sy hand and seal of affise, i
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AFFIDAVIT OF PAUL GARDAPHE

STATE OF TEXAS §
COUNTY OF HARRIS g

BEFORE ME, the undersigned authority on th s day personally appeared Paul Gardaphe,
who, after being duly sworn, upon his oath stated:

KNOW ALL MEN BY THESE PRESENTS

1. “My nsme is Paul Gardaphe. I am over the ags of twenty-one (21), of sound mind, and am
capable of making this affidavit. [ have persoz al knowledge of the matters stated in this
affidavit, and they are true and correct.

2. Imoved into 9335 Clubhouse Circle, Magnolii, Texas 77354 in November of 2013. I set
up my water service with Quadvest when 1 mo'red :ntc my house. In the summer of 2016,
after they installed the smart meter, my water bills veent up dramatically. I was never given
the opportunity to determine the accuracy of th new meter but I did take & picture of it.

3. From the date I moved in through 2016 our hot sehold did not increase our water usage in

any way.

EXHIBIT )




4, Our ot is two acres, we have a pool, a fountiin, and an irrigation system. We use the

irrigation system sparingly, depending on whet wer we need it. In 2016, we did not need fo
use the irrigation system much because we had so much rain that year.

T (620 dadpl,

SUBSCRIBED AND SWORNTOBEFOREMBonthilthogkdqyof
2017, to certify which, witncss my 1 and and seal of office.

KRISTIN b REOWINE

Netary ID # 1948361 ﬁ—— T
Commission Expires i stary Public In and For
wﬂlmnry {7. 2019 Tle Siate of Texas

My Commission Expires:_Z {17 110
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. AFFIDAVIT OF RANDOLPH HANSEN
STATE OF TEXAS § . g
. § _— KNOW ALL MEN BY THESR PRESENTS

COUNTY OF HARRIS ' § |
BEFORE ME, the undersigned, uthority ‘on this day personally eppeared: Rendolph'
Hmsgn,who,aﬁerbeing&ﬂywpm,whi&qqﬁuﬁtaqk | '
1, “Mynnmq mRmdolthmsen.Iamoverthe ﬁg'eqftwent).r-'-oﬁn(?.l), of sound mind, and
am capable of making this affidavit.-I have pemonal kqbwlqage of the matters stated in
this affidavit, and they g true and correct,
2. 1moyed into 10314 Serenity Sound, Miignolia, Texas 77354 in Decstuber of 2015, ' set
up thy water setvice withi Quadvest when I mo¥ed into the house, In the summer of 2016,
@@mp increased drametically even though we did not use'gn')'v' mocre wmrthan
3,,1 never received notice that Quadvest wnschanging outthe wmr meters. I was nevet
given the opporturity to determise e ostracy of the new metér, beomuss Gusdvest
never told me it was goin.'gto be inistalied. |




4. Our lot is 2'acrod and we have an imigation system that waters twice & woek. We have o
pool or fountains.”

Furﬂ:erlmlilt'lyﬂﬁlbof.‘ @Ql\__’_

Rlndolthlnlen

SUBSCRIBED -AND SWORN TO BEFORE ME.on fhis the 15" day of
Nowenor™ , 2017, to certify which, witncss my hand and-scal of office. '

Notary Rublic In and For
The State of Texas

My Commisaion Expires; 200 \\(
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A¥FIDAVIT OF MARTIN LEO

STATE OF TEXAS §
§
COUNTY OF HARRIS  §

HEFORE ME, the undersigned authority on this day personally appeared Martin Leo, who,

after being duly sworn, upon his oath stated:

KNOW ALL MEN BY THESE PRESENTS

1. “My name is Martin Leo. I am over the age of twenty-one (21), of sound mind, and am
chpable of making this affidavit. I have persona! knowledge of the matters stated in this
affidavit, and they are true and correct,

2. Imoved into 10411 Serenity Sound, Magnolie, Texas 77354 in 2013, 1 set up my water
s¢rvice with Quadvest when we-moved in. In the summer 6£2016, ourwater bills increased
dramatically for no reason. We did not increase our water usage from 2013 through 2016.
We had the same number of people in the house the whole time and nothing changed. The

ohly thing that changed was Quadvest's installation of stmart meters.




3. ARer our water bill increased so dramatically, Quedvest biamed It on legks and then sald
spmething must be running in our house. We checked and we did not have sny Jeaks and
npthing was left running.

4, Curiotis 2 acres. We have a poolf with no fountains. We have an irrigation system that runs
3!days a week but only 7 or 8 months a year.”

Further affiant sayeth not.
ottt

MartinLeo

SUBSCRIBED AND SWORN TO BEFORE ME on this the | day of
2017, to certify which, witness my hand and sesl of office.

D Y .

S5 KRISTIN B REDWINE
Notary 10 # 1848361
My Commission Expires

e February 47, 2019

Notary/Public In and For
The State of Texas

My Commission Expires: .;.m hﬁ
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AFFIDAVIT OF |ILI. WESTBROOK

)
] KNOW ALL MEN BY THESE PRESENTS
$

BEFORE ME, the undersigned authority on this day personally appeared Jill Westbrook,

who, after being duly sworn, upan his oath stated:

L *My name is Jill Westbroak, I am over the age of twenty-one (21), of sound mind, and am
capable of making this affidavir. I have personal knowledge of the matters stated in this
affidavir, and they ave true and correct.

2. I moved into 9426 Deer Path Lane, Magnolia, Texas 77354 in 2010 I set up my water
service with Quadvest when I moved into my house. In the summer of 2016, my water bill
went up dramatically for no reason. I did not increase my water usage, in fact, my water
usage was down because ir had rained so much au that time. My water bill increased
only after Quadvest installed smart meters. I never received notice that Quadvest was
changing out the water meters. 1 was never given the opportunity to determine the
accuracy of the new meter, because Quadvest never told me it was going to be installed.

3. From 2010 through 2016 my water usage did not increase at our house or in our yard.

3




4. When my bill incressed dramatically, I called Quadvest and they said I probably had a
leak. We checked for lesks and did not have any leaks. Next Quadvest biamed the
Increased water usage on our irvigation system, even though we barely used the frrigation
system at that time because it was raining so much.

5. We have & pool and oae fountsin (bt it recirculates water), Our lot is cne acre and we
have an irrigation system. We anly use the irrigation system occasionally, and then only
for 5 minute cycles, three times 2 week

Further affiant sayeth not. P o _

summmmnmomronmuMEm:m.ﬂzuEdqdmAbcmz
to certify which, witness my hand and ses! of office.

i
Noéar)‘l‘u lnndPo:

The Stawe &f

wmmm_gln_\ﬂ
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AFFIDAVIT OF STEPHEN J. JONES

' STATE OF TEXAS §

§ KNOW ALL MEN BY THESE PRESENTS

- COUNTY OF HARRIS §

|
|

1.

BEFORE ME, the undersigned authority on this day personally appeared Stephen Jones,

. who, after being duly sworn, upon his oath stated:

“My name is Stephen J. Jones. I am over the age of twenty-one (21), of sound mind, and
am capable of making this affidavit. I have personal knowledge of the matters stated in
this affidavit, and they are true and correct.

I moved into 32811 Sawgrass Court on July 1, 2016. 1 set up my water service with
Quadvest in June of 2016 and they did not inform me that they were going to change the
water meters. In fact, I never received notice that Quadvest was changing out the water
meters. I was never given the opportunity to determine the accuracy of the new meter,
because Quadvest never told me it was going to be installed.

After the meter was installed, without my knowledge, all of the white clothes we were
washing were permanently stained and ruined. I learned later that clothes were stained
from the iron in the water that broke loose with the meter change. Quadvest did nothing
to replace my clothing,

Even though we just moved in and did not use much water, Quadvest sent us a bill

alleging we used 99,000 gallons of water in July of 2016. My family has never used

EXI I—




anywhere near 99,000 gallons of water in a month, In July of 2016 we did not even use
our sprinkler system the first two weeks of the month as we had roofers working in the
yard and the sprinkler system was completely off during that time.

5. Quadvest ignored my requests to substantiate my alleged use of 99,000 gallons of water. I
have never been given an opportunity to confirm the accuracy of the new meter.

6. Quadvest later changed the meter out again. Again, my clothing was stained because
Quadvest failed to give us proper notice”

Further affiant sayeth not.

CIGy g

Stephen J. Jones

»— SUBSCRIBED AND SWORN TO BEFORE ME on this the l@L' day of

1) o_\») , 2017, to certify which, witness my hand and seal of office.

KRISTIN B REDWINE
Notery ID # 1948381

My Commission Expires
February 17, 2019 The State of Texas

My Commission Expires: __a_-\ﬂhﬁ_
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