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RATEPAYER PROIEST 
	211 JUL t I Pll 12: 

If you wish to PROTEST the proposed rate change, you must submit this fgrYkanlectiCIT  

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

Unless protests are received from at least 10% of ratepayers or from any affected municipality, or 
the Commission Staff requests a hearing, no hearing will be held and the rates will be effective as 
proposed. 

CUSTOMER INFORMATION (to be completed by customers submitting protests) 

First Name:  AWN 
Phone Number:  245 - q  
Address, City, State:  1-10 Z.- 
Location where seivice is received: 	 
(if different from the mailing address) 

Please fill out the following: 

Last Name: 	  
Fax Number:  kJ  

aedi [—at beq_ut Q.-MN*" v'TX  -7 73 3k) 

  

wish to PROTEST the following proposed rate action/s: 
121 Water Rate Change El Sewer Rate Change 3  Both Water and Sewer Rate Change 

EJ Other (please specify below) 

.1-1\e• 	 0 Pre,  po e•L-s-/1/4  eck-Ne_ &Nana 	'‘f\ 	tr\': 

c1/4rNd rec. 	%.1 eak-e.r•-‘AtA,k 	 ''tr•Crec„.4,54,•,, 	 zs-siosvo crk 

cu-ree"), c.. cs-r‘à rv1 /4u-s 4- IO ckfrerNeee1 /4  ?AS 	leà 	A4.61 /4cAvvi-s. 

I 044-2, -6\i•Ca -i-,0:6-6-0F‘,-4-4-e:A.. 
kkf. e 	e.)c s4- 	tyvo..45-4-  re er,u),-.t. ptc e.•k-=  

-kiNtx.\-• 	cvnenaz() prra,pose-\ 	LA-b Ans. v.k.d. +.0 	 u.# A-1,‘  
Signature of Protestant: c-N. f-,424.o 	ere.r.e ,  

	 Date:  piv6/7- 
Si desea informacion en Espanol, puede Hamar al 

1-888-782-8477 

Hearing- and speech-impaired individuals with text telephones may contact the PTIC's Customer Assistance 
Hotline at 

512-936-7136 
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Attachment 1 

P.U.C. Docket No. 47275 Ratepayer Protest 

Billing Comparison to be Corrected and Resubmitted:  

The "Billing Comparison" on the P.U.C. Docket No. 47275 Notice of Proposed Rate Change Pursuant to 

Tex. Water Code § 13.1871 is in error and misleading, and needs to be updated and resubmitted. The 

rate / 1000 gallons used in the calculations for 10,001 to 30,000 gallons was $1.90, but should have been 

$3.05 for 10,001 to 15,000 and $3.95 for 15,001 to 30,000 gallons to arrive at an existing rate of $119.50 

/ month and proposed rate of $111.46. The rates provided for the proposed rates on the "Billing 

Comparison" are for 5/8" or 34" meter sizes; whereas the rates could be as high as $907.50 to $991.50 / 

month for 5,000 to 30,000 gallons. This information that is in error and misleading likely leads to an 

artificially low ratepayer protest rate as the "Billing Comparison" information indicates that the bill will 

decrease and thus no reason for protest is needed. On this basis the proposed rate change is hereby 

requested to be corrected to be both correct and representative in the "Billing Comparison" of the true 

changes (i.e. with the possible minimum to maximum charges for each gallon amount as illustrated 

below) and resubmitted to the ratepayers with a new timeline given. 

BILLING COMPARISON 
Water 

Existing 5,000 gallons: $ 	/mo 

Existing 10,000 gallons: s; 	/mo 
" 	• 

Existing 30,000 gallons: $ 119 50 /mo 
• - 	• • 

Proposed 5,000 gallons: 

Proposed 10,000 gallons: 

Proposed 30,000 gallons: 

$ 4. - -;27:4§‘,4to i  /mo 

.„ 
$ 	 to7:7 /rno 

$ 	..1:14:;4§ to!, /mo 
s '.943.1e; 

Proposed Base Rate Reiected: 

The proposed rates have a base rate scaled based on the meter size, which is determined by the water 

company, and not based on minimum usage as is the existing rate. For any meter size 1" or greater the 

monthly rate is proposed to increase from the existing rate and can be a significant increase as 

illustrated above and in more detail in the Attachment 2. Our rate will increase from -$35.50 / month 

to $54.40 / month, which is more than 153% of the current rate. There is nothing to prevent the water 

company from switching the meter and in fact the water company would be highly motivated to change 

the meter under the proposed rate schedule to make the monthly rate -$991.50, which is more than 

2556% of the current rate. There is no evidence provided nor is any apparent to warrant a base rate 

based on meter size rather than minimum usage. If this rate is justified the basis for that justification 

must be provided in the proposed rate change along with a means of ensuring that the water company 

cannot change the meter size unless requested by the rate payer. Otherwise, a new proposed rate with 

the same basis as the existing rate must be presented. The proliosed rate with basis must be amended 

and resubmitted to the ratepayers with a new timeline given for protest. 
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Reason(s) for proposed Rate Change: 

P.U.C. DOCKET NO.47275 * 

NOTICE OF PROPOSED RATE CHANGE 
PURSUANT TO TEX. WATER CODE § 111871 

06004" , 	;1.:11,7., ft. • 	• r •  .1"1  

	

Company Name 
	

CCN Number(s) 

has filed a rate change application with the Public Utility Commission of Texas (Commission or PUC). The 
application may be reviewed online at interchange.puc.texas.gov. You may also inspeet a copy of the rate change 
application at your utility's office at the address below or at the Commission's office (1701 N. Congress Ave, Austin, 
TX 78701). The proposed rates will apply to service received atler the effective date provided below, unless modified 
or suspended by the Commission. lf the Commission receives a sufficient number of protests, separately or in a 

	

combined protest letter, from at least" 	[number on ratepayers (10 percent of the utility's customers over whose \ 
rata the Conititissiiin halofigittaljullsdiction) Or finniiny affeCted municipality before the" 91st day after the proposed 
effective date, the matter will be set for hearing. Ste Protest Form on the next page for instructions on bow to 
protest. 

EFFECTIVE DATE OF PROPOSED INCREASE: 
(most be at least 35 days after notice is provided to customers and 35 days after application is filed) 
(Proposed rates requested by the utility are not final. The Commission may modify the rates and order a refund or credit against 
future bins all stuns collected during the pendency of the rate proceeding in excess of the rate finally irdered plus interest.) 

BILLING COMPARISON 
Water 

Existing 	5,000 gallons: 
Existing 	10,000 gallons: 
Existing 	30,000 gallons:  

$ 	5C  /trio 	Proposed 
$ 	km Proposed 
$ 	/tno Proposed 

Lc, so 

5,000 gallons: 
10,000 gallons: 
30,000 gallons: 

$ dS02744  hna- 
$ 3,:tv438.80  'S 17.61)o 
$ 	 

I Lib --crcil •S-0 

on. 60 

Subdivision(s) or System(s) Affected by Rate Change 

`4•55K-'; , 
• • .4 tit • :O..' Di( 

",,P.ei:-3.":•-1  •,-.5;t:4)4* 
• •,:trP 

     

Cornpany Address 
	

City 	 State 
	

Zip 

Company Phone Number 

• +.0;4' 
4$j `," (:ze.r.: • se.:4^ e 	 .t. 

Annual Revenue Increase 

 

Date Notice Delivered 

 

stgi.*gl,SV9Pieffi$*.KIVi,cfg,7;•4'  
Date of Last Rate Change Date Meters Typkally Read 

    

• Prior to providing notice, the utility shall file a request for the assignment of a docket number for the application. 



NOTICE OF PROPOSED RATE CHANGE —WATER 

-CIVAIM1',-, 	--TP.,k,:fi'.7 - ,..-$. 	-.:•,- ' 	' 	.c. 	• 	-..;:. •PROt9SEDRA ' 	% - 	. 	, 	. 

Monthly base rate including 	' 	'-','..:4?:/,'?;4:6.4 gallons Monthly base rate including 	.epiic",:gallons 
Meter Size: 
RESIDENTIAL 

Meter Size: 
RESIDENTIAL 	kr) Aoe__ Saret am 

5/8" or 3/4" 	$ .,W.,:si,r:W4:-f':- 	''-r•A‘..:404!ii 518 	or 3/4" 	$ ..N1-'7...'.14,f;',;',4.s.;i:RT ' 
1  ,, 	 g ;.:..'?..1'..1:',, 	...',V,... 4,45* 1 /I 	 .": TL.w,t;','. 	tiL,:.i'*i.  ' 	• : ' 

1 	1/2" 	$ 	''':;•'';',_:':,-;;:i'.....''.*:'.--14.'1‘.:','.3Š.8o 1 	1/2." 	$ 1,::;'7. 	.L.--.•;:.f...:•g:•;11:i'..*Vi. 
2" $ . 	' 	• 	—: 	'''. . • 	.$600 2" 	 $ 	 68  
3" $ •;9-..it,•,..;;;;:::.,t,,,,,,,,,-(0?(Z;;;;;Y::, 3,, 	 $ • f:-,'',;&I' '4'5 	i• 	'6'7.7•1;-' , -, 

Other 	 $ 4,•.‘4,t-'-ifi:t'' 	';',f, t::i:/;•:',iV,i Othe 	 tgr.1:.V:',:-.Y31... $ i:'ii;I:'1,•riti.',7,k:%; 	r  
6" 	 $ 	 8.00 

J 	A 	al: . 	! 	4.-,,,,,,;14,, 	• • 	. -, , - •$.., 	. 	.• 	, 

TIER VOLUME CHARGE per 1000 
gals. 

131R VOLUME CHARGE per 1000 
gals. 

Tier 1 ,:i.,1„ .„.. 	';1,K-pO1s,, ViiNT41.4C 	' ' ' s.v-, Tier 1 ,Sp:140:1M0,0t*iealii:', ''.."$.iki 	• 	., 
Tier 2 440#51,Si0f,:;;Iis 	';': 	Y , $Y : ,C,;.:: 	, 	0400. Tier 2 0.0.4filitit 1  

Tier 3 , 	i 	;i1  t  " 	. — 	

- 	SF,-I' 
: I:  ;;:"; 	/ÓO0 gats'.i'' Tier 3 E;:::15:Pots' 	'. 	V.E.i 	. 

. x •4,) 
',,_ 	' 	t. 

The City of Houston Groundwater Reduction Plan 
(GRP) Fee 	$0.89 per each 1,000 gallons 
(Tariff Control No, 46842) 

The City of Houston Groundwater Reduction Plan 
(GRP) Fee 	$0.89 per each 1,000 gallons 
(Tariff Control No. 46842) 

.'tif,4'.:2!.N';"..f:f•PiTMISCELLANXOUS1 .•.'ES,Okilic:',14 •,,--: 	• ,, 	MISCELL 	0 	.13:YEESti-g3i4-4-1-.1,,a,.',Vi;419S 
Tap Fee 	4thi0.,:;'-i'.=•.:4:705f0:: 	:: 	!. , 	le Tal, Fee 	, 	' 	',,,• 	'.*.,%. '"t:,&1'.`,6•-'5451!.;'=';i i0000 

Reconnect fee: 
Non-payment 

Recomiect fee: 
Non-payment . 	, 	,,,, 	,. g : 	..';'0.: •Vv̀ S.:0;.'::' (Maxhnurn - $25.00)  

Customer's Request 	, 	4  j-..t,:.':IR:W4if.';';;%%?,1.,'.401,:iQO Customer's Request 	$ 4:,:ii,;:",10-,  ' 	Z1 /4';';;VACKA:g4*.•46  
. 	Transfer Fee 	47..406;:i:ki.'S:il.' ,......',A:i.h*T.".1004,01:i Transfer Fee 	$ 	.......ti??.-Oh.06.0. 

Late Charge 	„..; 	z„ 	.,. 	, 	r.' ,, 	0) Late charge: (Indicate  
either MOO or 10%) 	

:k  '''. :',.:: 	'1:•-• 	; Returned Check Charge 4.;$7,4gR,Ii6W:k-'..4i.W.17',5: 	. 	. Returned Check Charge 	,,.4 	-: 	1 	il 
*11.,VI,,,...,? .T.1,',.- 	3: 7:14*-.A..4:11,.,;...," 	 '*•: 'eit:C. \ 	: ....___P.Malit..,_ 	. DSPosit 	 - '",q2;"M',:'•«t!'h ',.14:.4": . W.ii'04."3'," 

(Maximum $50.00)  teVatiA 	. 	
..,: 

Meter test fee 	1%,...,:i4:4", 	ii;P: 	' .., - 	iS:ii0 
'4 	,:1' ' ••,., k 	, 	,„.,... 	......;;:t,  

, 	. 	,,,,t. 	!,,, 	404 	• c. 4 	, 	,.*,,, 
`1 	Meter test fee 	$ 	-,./. 	• ' ''',11.'ir:Ti"g, 	' '../;• 

i ,„, , :( 
kmaxunum - $25.00) 	;,4 	0: 	-.1 	,.. 	„ 	z, 	• 

Regulatory Assessment of 1% is added to base rate and gallonage charges. Additional fees and 
meter sizes may be shown on a separate page. 

If applicable, list any bill payment assistance programs to low income Ratepayers. 
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