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PREFILED TESTIMONY OF 
BRET WAYNE FENNER, P. E. ON BEHALF OF 

THE COMMONS WATER SUPPLY, INC. 

WITNESS BACKGROUND 

	

Q: 	Please state your name for the record. 

	

A: 	Bret Wayne Fenner. 

	

Q: 	How are you employed? 

	

A: 	I am the President of B & D Environmental, Inc. I was one of the founding shareholders 

of the company in 1997 and have been employed by B & D Environmental, Inc. since that time. 

	

Q. 
	Do you hold any professional licenses? 

	

A. 	Yes. I am a licensed civil engineer in the State of Texas. My Professional Engineer 

License Number is 81939. I am also a Licensed Real Estate Broker in the State of Texas. 

My Broker's License Number is 0605704. 

	

Q: 
	

Please describe your educational background. 

	

A: 
	

I hold a Bachelor of Science Degree in Architectural Engineering from the University of 

Texas in 1982 and a Masters of Business Administration from Southwest Texas State 

University in 1991. 

	

Q: 
	

Please describe your work experience and experience as a TCEQ and Court Appointed 

Receiver. 

	

A: 
	

From November 1990 until May 1997 I was employed by the Texas Water 

Commission/Texas Natural Resources Conservation Commission ("TNRCC"), which 

was the predecessor agency to the Texas Commission on Environmental Quality 

("TCEQ) as an Engineering Specialist. From January 1998 until May 2000, I was 

employed by AquaSource, Inc. My job responsibilities for AquaSource, Inc. included the 

performance of field due diligence relating to the company's acquisitions of water and 

wastewater systems. In addition, from July 1998 until October 2005, I operated the Twin 
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Creek Park Water Company in Travis County, Texas, as a court appointed Receiver and 

then as an owner/manager. I was also a court appointed Receiver for the both the High 

Sierra Water System and the Bertram Woods Water Supply Corporation. I have been 

appointed by both the TCEQ and the Public Utility Commission (PUC) to conduct a 

third-party engineering appraisal to determine the compensation value for a service area 

being decertified. Currently, I am a consultant with B & D Environmental, Inc. in the 

area of water and wastewater utility operations and rate change applications. I have over 

25 years experience in public water and wastewater management and regulatory work. I 

have qualified and testified as an expert witness in more than 25 water rate cases during 

my career. A true and correct copy of my resumé is attached hereto as (Exhibit A). 

PURPOSE OF TESTIMONY 

Q. 	Please state the nature of this document and its purpose. 

A. 	This is my direct testimony. I prepared it to meet the burden of proof placed on The 

Commons Water Supply, Inc. (The Commons) to present its cost of service, or revenue 

requirement, as reflected in its Rate/Tariff Change Application (Application). My 

testimony will also provide evidence that this cost of service is reasonable and necessary 

to provide water service to the utility's ratepayers. In addition, this testimony is to 

support The Commons in addressing of the issues identified in the Preliminary Order 

issued in this Docket. 

Q. 	Did you prepare the Rate/Tariff Change Application (Application) in question in Docket 

No. 47275? 

A. 	Yes, I prepared the Application which was filed with the PUC on June 17, 2017. 

Q. 	Are you aware of any changes in the requested required revenues that have occuned 

since filing the Application? 

A. 	Yes, while preparing this testimony, a number of adjustments in the revenue requirement 

were discovered. These changes axe noted throughout this testimony and any effect on 

the rates requested in the Application are explained. 
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ISSUES TO I3E ADDRESSED 

1. What is the appropriate methodology to determine just and reasonable rates in this 

proceeding? 

A. 	This utility method for rate making purposes as defined by the American Water Works 

was used in this Application for determining the revenue requirement for water service.1  

2. What are the just and reasonable rates for the utility that are sufficient, equitable, and 

consistent in application to each customer class and that are not unreasonably 

preferential, prejudicial, or discriminatoiy? TWC §13.182, 13.1871 (o); TAC §24.28 (d). 

A. 	The rate design that generates the required revenues in this testimony shows that The 

Commons rates are reasonable and necessary to provide water service to each customer 

class. By allocating cost to all customers by meter equivalents, the rates are not 

preferential, prejudicial, or discriminatory to any class of customer. The allocation of the 

revenue requirement by meter equivalents can be found in the water rate design section of 

this testimony. 

3. What revenue requirement will give the utility a reasonable opportunity to earn a 

reasonable return on its invested capital used and useful in providing service to the public 

in excess of its reasonable and necessary operating expenses while preserving the 

financial integrity of the utility? TWC § 13.183(a) (1)-(2); 16 TAC § 24.32(a). 

A. 	The revenue requirement recommended in this testimony allows The Commons a 

reasonable opportunity to earn a reasonable return on its invested capital in excess of 

reasonable and necessary operating expenses and will allow the utility to preserve its 

financial integrity. 

4. Are the utility's proposed revisions to its tariffs and rate schedules appropriate? 

A. 	As previously stated, the proposed rate structure is just and reasonable and will give the 

utility a reasonable opportunity to earn a reasonable return on its invested capital. 

I American Water Works Association, Manual 1, Fifth Edition, (Published 2000), Page 6-7. 
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5. What is the reasonable and necessary cost of providing service? 16 TAC § 24.31. 

A. 	In this testimony is the cost of service to provided water service which calculates the 

reasonable and necessary cost of service for The Commons. 

6. What adjustments, if any, should be made to the utility's proposed test-year data? TWC § 

13.185(d)(1);16 TAC § 24.3 1 (b), (c)(5). 

A. 	Given the length of time since the test year and now, a number of changes that are known 

and measurable have occurred. Any allowable expense which have been adjusted for 

known and measurable adjustments in this testimony are noted throughout this testimony 

and any effect on the rates requested in the application is explained. 

7. What is the appropriate debt-to-equity capital structure the utility? 

A. 	The appropriate debt to equity ratio for the utility is the actual debt to equity ratio of the 

utility for the actual cost of service in the test year and not an unsupported hypothetical 

debt-to-equity ratio. 

8. What is the appropriate weighted cost of capital (also called the overall rate of return), 

including return on equity and cost of debt for the utility? 16 TAC § 24.31(c)(1). 

A. 	The appropriate weighted cost of capital should be a weighted average of the return on 

equity and the cost of debt for the utility's rate base on the actual debt and equity portions 

of the rate base in the test year and not any hypothetical weighted average. 

9. What are the reasonable and necessary components of the utility's invested capital? 

16 TAC § 24.31(c) (2). 

A. 	The calculation of the reasonable and necessary components of The Commons invested 

capital can be found in the water plant and equipment in service section of this testimony. 

10. What is the amount for an allowance for funds used during construction, if any, that is 

being transferred to invested capital in-this proceeding? If such amounts are being 

transferred, for what facilities and at what rate did the allowance for funds used during 

construction accrue? 
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A. 	The utility has not requested an allowance for funds used during construction in this 

Application. 

11. What is the original cost of the property used and useful in providing water service to the 

public at the time the property was dedicated to public use? TWC § 13.185(b) and 16 

TAC § 24.3 1(c)(2)(A)-(B). What is the amount if any, of accumulated depreciation on 

such property? 

A. 

	

	The original cost of The Commons invested capital used by and useful in providing water 

and sewer service to its customer can be found in the water plant and equipment in 

service section of this testimony. In addition, the amount of accumulated depreciation can 

be found in the —Water Plant and Equipment section of this testimony. 

12. Is the utility seeking the inclusion of construction work in progress? If so, what is the 

amount sought and for what facilities? Additionally, has the utility proven that the 

inclusion is necessary to its financial integrity and that major projects under construction 

have been efficiently and prudently planned and managed? TWC § 13.1 85 (b); 16 TAC 

§24.3 1 (c)(4). 

A. 

	

	The utility is seeking the inclusion of the amount of $48,837 for water well repairs from 

damage caused by Hurricane Harvey, which accrued during the period of known and 

measurable changes, as construction work in progress this testimony. 

13. Does the utility have any debt? If so, what is the cost of that debt? 

A. 

	

	The utility has long term debt in the form of a bank loans with an outstanding balance of 

$167,417 at the end of the test year as indicated in Schedule 111-6 of the Application 

14. What is the reasonable and necessary working capital allowance for the utility? 

16 TAC § 24.31(c)(2)(C). 

A. 

	

	The reasonable and necessary working capital allowance is calculated in Schedule 11-5 of 

the Application per the method allowed for a Class B utility. 
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15. Does the utility have any water or sewer property that was acquired frorn an affiliate or a 

developer before September 1, 1976? If so, has such property been included by the utility 

in all ratemaking formulas at the actual cost of the property rather than the price set 

between the entities? TWC § 13.185(i). 

A. 	The Commons does not have any developer contributed property or any property 

acquired from any affiliate. 

16. Has the utility acquired any water property from an affiliate? If so, do the payments for 

that property meet the requirements of TWC § 13.185(e)? 

A. 	The Commons has not acquired any property from any affiliate. 

17. Has the utility financed any of its plant with developer contributions? TWC § 13.185(j), 

16 TAC § 24.31(b)(1)(B). What is the amount, if any, of accumulated depreciation on 

that property? 

A. 	The Commons has not fmanced any of its invested capital with developer contributions. 

18. Has the utility included any customer contributions or donations in invested capital? 

TWC § 13.185(j), 16 TAC § 24.31(c)(2)(B)(v). 

A. 	The Commons has not included any customer contributions or donations in its invested 

capital. 

19. What are the utility's reasonable and necessary operations and maintenance expenses? 

16 TAC § 24.3 1 (b)(1)(A)? 

A. 	In this testimony is the cost of service to provide water service which calculates The 

Commons reasonable and necessary operations and maintenance expenses. 

20. What are the utility's reasonable and necessary administrative and general expenses? 

A. 	In this testimony is the cost of service to provide water service which calculates the 

reasonable and necessary cost of service for The Commons. 
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21. 	What is the reasonable and necessary amount for the utility's advertising expense, 

contributions, and donations? 16 TAC § 24.31(b)(1)(F). 

A. 

	

	The utility is not requesting the recovery of any advertising expense, contributions, and 

donations expenses in the revenue requirement in the Application. 

23. If the utility has a self-insurance plan approved by the Commission or other regulatory 

authority, what is the approved target amount for the reserve account, and is it 

appropriate to charge that amount? What is the amount of any shortage or surplus for the 

reserve account, and what actions, if any, should be taken to return the reserve account to 

the approved target amount? 

A. 

	

	The Commons does not have a self-insurance plan and is not claiming any such plan in 

its cost of service in this Application. 

24. What are the utility's reasonable and necessary expenses, if any, for pension and other 

post-employment benefits? 

A. 

	

	The utility is not requesting the recovery of any expenses for any pension or other post- 

employment benefits in the revenue requirement in the Application. 

25. 	Has the utility made any payments to affiliates? 

a. For affiliate transactions that affect the cost of service, are these transactions 
reasonable and necessary? TWC §13.185(e). 

b. For all affiliated transactions affecting the cost of service, what are the costs to 
the affiliate of each item or class of items in question, and is the price for each 
transaction no higher than prices charged by the supplying affiliate to its other 
affiliates or divisions for the same item or items, or to unaffiliated persons or 
corporations? TWC § 13.185(e). 

A. 	The Commons receives management oversite and accounting services from The 

Signorelli Company which has common ownership with the utility. The amount charged 

by The Signorelli Company to the utility for these services is in line with the rates 

charged by other affiliated companies to investor owned utilities. 
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26. What is the reasonable and necessary depreciation expense? For each class of property, 

what are the proper and adequate depreciation rates (including service lives and salvage 

values) and methods for depreciation? TWC §13.1850(j); 16 TAC § 24.31(b)(1)(B). 

A. 

	

	The depreciation expense for all components of capital invested property (Rate Base) 

were computed on a straight-line basis over the useful life of each asset using the 

Commission's approved service lives. For all components, salvage values were assumed 

to be zero. The calculation of reasonable and necessary depreciation expense can be 

found in the water plant and equipment in service section of this testimony. 

27. Are any tax-savings derived from liberalized depreciation and amortization, investment 

tax credits, or similar Methods? If so, are such tax savings apportioned equitably between 

customers and the utility, and are the interests of present and future customers equitably 

balanced? 

A. 

	

	The utility is not requesting any liberalized depreciation and amortization, investment tax 

credits, or similar methods in the Application. Therefore, no tax-savings could be derived 

from these methods. 

28. What is the reasonable and necessary amount, if any, for assessment and taxes other than 

federal income taxes? 16 TAC § 24.31(b)(1)(C). 

A. 

	

	The revenue requirement to provide water service section of this testimony calculates the 

utility's reasonable and necessary expenses for assessment and taxes other than federal 

income taxes. 

29. What is the reasonable and necessary amount for the utility's federal income tax 

expense? 16 TAC § 24.31(b)(1)(D); TWC § 13.185(f). 

a. Is the utility a member of an affiliated group that is eligible to file a consolidated 
income tax return? TWC § 13.185(f). 

b. If so, have income taxes been computed as though a consolidated return had been 
filed and the utility realized its fair share of the savings resulting from the 
consolidated return? TWC § 13.185(f). 

c. If not, has the utility demonstrated that it was reasonable not to consolidate returns? 
TWC § 13.185(f). 
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A. 	T'he Commons under its current corporate structure does not file a consolidated income 

tax return with any affiliated group. The federal income tax expense was determined 

using the calculations in Schedule V of the Application. 

30. What is the reasonable and necessary amount of the utility's accumulated reserve for 

deferred federal income taxes, unamortized investment tax credits, contingency reserves, 

property insurance reserves, contributions in aid of construction, customer deposits, and 

other sources of cost-free capital? What other items should be deducted from the utility's 

rate base? 

A. 

	

	The utility is not requesting the recovery of any accumulated reserve funds in the revenue 

requirement in the Application. 

31. What is the reasonable and necessary amount for municipal franchise fees, if any, to be 

included in rates? 

A. 

	

	The utility does not pay any municipal franchise fess nor is requesting recovery of any 

expenses for any franchise fees in the revenue requirement in the Application 

32. What regulatory assets are appropriately included in the utility's rate base? If such assets 

are included in rate base, what is the appropriate treatment of such assets? 

A. 

	

	The utility has not included any regulatory assets in the utility's water rate base in the 

Application. 

33. Is the utility seeking rates for both water and sewer service? If so, is each component of 

cost of service (each allowable expense and all return on invested capital) properly 

allocated between water and sewer services? 

A. 

	

	No cost for sewer service was included in the cost of service in this Application as the 

utility does not provide sewer service to its customer base. 

34. What is the appropriate allocation of cost and revenue among rate classes? 

A. 

	

	The allocation of the revenue requirement among classes by meter equivalents can be 

found in the water rate design sections of this testimony. 
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35. What is the appropriate rate design for each rate class? 16 TAC § 24.32 

	

A. 	The appropriate rate design among classes by meter equivalents can be found in the water 

rate design sections of this testimony. 

36. Should the utility use the cuiTent number of connections as of the date of the application 

as opposed to using the number of test-year-end connections in designing rates? 

	

A. 	The rates designed in the Application are based on the number of active connections at 

the end of the test year. The use of the test year ending connections in the design of rates 

based on the revenue requirement reflects an accurate use of historical data in the test 

year. 

REVENUE REOUIREMENT TO PROVIDE WATER SERVICE 

	

Q. 	How did you determine the cost of service for The Commons? 

	

A. 	I used a representative 12-month accounting period (Test Year) of January 1, 2016 to 

December 31, 2016. I reviewed the utility's financial statements andavailable cost 

information for the test year and since the test year for those item for which a known and 

measurable change have occurred. In addition, I reviewed available invoices reflecting 

the test year's expenses that were provided by the utility. I made some adjustments for 

known and measurable changes available at this time. I also removed any non-operational 

expenses that are not recoverable through the revenues generated from customers. This 

cost of service is based on the utility's expenses in the historic test year and the period of 

known and measurable change as per TWC § 13.185 (d) (1). 

	

Q. 
	Please indicate where the revenue requirement for the cost of service you recommend is 

located in the Application? 

	

A. 	The revenue requirement that will generate enough income to cover the utility's cost of 

service for water service to customers is located in Revised Revenue Requirement 

Section of this Testimony. 
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Q. 	Do you have any changes to the requested revenue requirements that was presented in the 

Appl ication? 

	

A. 	As stated earlier, the Application was prepared based on the test year financial statements 

available from the utility at the time of filing. During the preparation of this testimony, it 

was discovered that the test year financial statements were incomplete and required a 

number of necessary corrections. The utility uses a hybrid method of accounting in which 

the recognition of certain test year costs was not shown as accruable until after the test 

year. Adjustments were made to cost items included in the revenue requirements to 

reflect these corrections. Not all the cost associated with the operation of this utility in the 

test year were included in Application. In addition, a few of the cost expenses should not 

have been included in the revenue requirements and were removed. Adjustments were 

made to the capital investments and to the currently used and useful invested capital of 

the utility. Finally, adjustments were made for known and measurable changes that have 

occurred in the cost of service for the utility in the period since the test year. 

	

Q. 	What is meant by the term "known and measurable change?" 

	

A. 	The term "known and measurable change refers to changes in the revenue requirement 

that have occurred either during the test year and/or after the test year that are both a 

known change and a measurable change. Examples of this would be: an increase in utility 

cost during the year after the test year, an extra ordinary event such as a hurricane or 

installation of new invested plant and equipment. 

	

Q. 	What supporting documentation did you base the cost in each account category in the 

revised revenue requirement in this testimony? 

	

A. 	Since finding a number of issues with the test year financial statements of the utility, this 

revised revenue requirement is based on the actual invoices for each category in the cost 

of service of the utility for the test year. The invoices to support each cost account are 

provided in exhibits associated with each category of the revised revenue requirement as 

explained in this testimony. 
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Q. 	Could you please explain the amount of cost for the utility to provide service included for 

each account in the revenue requirement and any changes and/or adjustments you would 

recommend? 

A. 

	

	Yes, the following is a breakdown of each cost account of the requested revenue 

requirement. Also included are any changes and/or adjustments recommended for the 

utility's cost of service. 

Account No. 615: Power Expense - production only 

Q. 

	

	Please explain your recommended total of $52,238 for the cost item identified as power 

expense in the requested revenue requirement in the Application. 

A. 

	

	Attached in (Exhibit B) are copies of the invoices for the electricity cost for the utility's 

water systems during the test years. Based on the total from these invoices the 

recommended cost for the power expense category in the revenue requirement should be 

$52,238. 

Account No. 618: Other volume related expense 

Q. 

	

	Please explain your recommended total of $120,880 for the cost item identified as Other 

volume related expenses. 

A. 

	

	Attached in (Exhibit C) are the invoices for the City of Houston Groundwater Reduction 

Plan Fee. The revenues to recover expense is recuperated in an authorized customer pass 

through gallonage rate in the utility's approved Tariff. This pass-through rate is currently 

$0.89 per 1,000 gallons which was approved in Docket No. 46842. The pass thru fee 

revenues are removed from the revenue requirement total in the Other Revenues total 

cost as calculated in Schedule II-3(b) of the Application. 

Account No. 620: Materials 

Q. 

	

	The total cost for the items identified as the materials account in the requested revenue 

requirement in the Application was $53,785. Do you wish to revise this expense account? 

A. 

	

	Yes, the invoiced total for this cost account for the test year can be found in (Exhibit D). 

The total invoiced to the utility for the test year was $107,102. However, the adjusted 

monthly operating fee calculated in cost account 636: Contract Work of $33,599 should 
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be removed from the Materials total cost. The revised total cost for the materials account 

should be in the amount of $73,503. 

Account No. 636: Contract Work 

Q. 	Do you have any changes to the recommended total of $56,383 for the cost account 

identified as Contract Work in the revenue requirement in the Application? 

A. 	Yes, The Commons changed its contracted operations company during the test year. The 

monthly operating cost charged by the new operating company, Gulf Utility Services was 

not reflected throughout the full test year. Thus, the total for Contract Work account 

should be adjusted to reflect a current operating cost for a full year. 

Q. 	Please explain how you calculated the revised recommend cost for Contract Work? 

A. 	Gulf Utility Services charges a monthly operating fee of $700 plus $2.25 per connection 

for general operations. Based on this fee, I multiplied the end of the year number of 

connection (937) by $2.25 per connection then multiplied this subtotal total by 12 months 

to arrive at a total of $ 25,299. Then $700 per month was multiplied by 12 months which 

equals $8400. Adding these two costs to together ($25,299 + $8,400 = $33,599) for a 

total of $33,599. Therefore, the revised recommended cost for Contract Work should be 

$33,599. 

Account No. 601-2: Office salaries 

Q. 	Please explain your proposed total of $60,000 for the office salaries category of the 

revenue requirement? 

A. 	Attached in (Exhibit E) is a copy of the invoice from the Signorelli Company for 

accounting and office services provided during the test years. Based on the total from this 

invoice, the recommend cost for Office salaries in the recommended revenue requirement 

should be $60,000. 

Q. 	Are these transactions considered affiliate transactions ? 

A. 	Yes, Signorelli Company is an affiliate of The Commons. 
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Q. 	Are these affiliate transactions reasonable and necessary? 

A. 	Yes, based on my experience in the water industiy, it is necessary to have personnel in 

place to manage the utility. Commons only included that portion of the salaries that were 

reasonably related to the services performed for Commons by those office personnel. The 

salaries were allocated to Commons based on the actual time spent by the employees at 

issue working on Commons matters. 

Q. 	Are the costs of each item or class of items reasonable and is the price for each 

transaction no higher than prices charged by the supplying affiliate to its other affiliates 

or divisions for the same item or items, or to unaffiliated persons or corporations? 

A. 	Yes. The amount charged by The Signorelli Company to the utility for these services is in 

line with the rates charged by other affiliated companies to investor owned utilities. 

Account No. 601-3: Management salaries 

Q. 	Please explain your proposed total of $90,000 for the management salaries category of 

the revenue requirement? 

A. 	Attached in (Exhibit F) is a copy of the invoice from the Signorelli Company for 

management services provided during the test years. Based on the total from this invoice, 

the recommend cost for management salaries in the recommended revenue requirement 

should be $90,000. 

Q. 	Are these transactions considered affiliate transactions reasonable and necessary? 

A. 	Yes, Signorelli Company is an affiliate of The Commons. 

Q. 	Are these affiliate transactions reasonable and necessary? 

A. 	Yes, based on my experience in the water industry, it is necessary to have personnel in 

place to manage the utility. Commons only included that portion of the salaries that were 

reasonably related to the services performed for Commons by those management 

personnel. The salaries were allocated to Commons based on the actual time spent by the 

employees at issue working on Commons matters. Moreover, Signorelli did not include 

any overhead costs in the management salaries or fees, meaning that The Commons is not 
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allocated costs for rent, phone, etc. This demonstrates that the management fees or 

salaries are actually less than the cost of service for The Commons. 

	

Q. 	Are the costs of each item or class of items reasonable and is the price for each 

transaction no higher than prices charged by the supplying affiliate to its other affiliates 

or divisions for the same item or items, or to unaffiliated persons or corporations? 

	

A. 	Yes. The amount charged by The Signorelli Company to the utility for these services is in 

line with the rates charged by other affiliated companies to investor owned utilities. 

	

Q. 	Does Commons make any payments to affiliates other than the management fees and 

office salaries? 

	

A. 	No. 

Account No. 677: Office supplies & expenses 

	

Q. 	Please explain your recommended total of $5,798 for the cost item identified as office 

supplies & expenses in the requested revenue requirement in this testimony. 

	

A. 	This cost was mostly for bank fees charged to process customer payments and charges for 

the processing of insufficient checks for customer payments. The total cost for this cost 

account in the revenue requirement should remain at $5,798. 

Account No. 678: Professional services 

	

Q. 	The total cost for the account identified as Professional services in revenue requirement 

in the Application was $13,357. Do you have any revisions to this cost account? 

	

A. 	No, the invoices paid in the test year to support the expense for professional services can 

be found in (Exhibit G). Thus, the total cost for this cost account in the revenue 

requirement should remain at $13,357. 

Account No. 684: Insurance 

	

Q. 
	Please explain your recommended total of $1,547 for this cost account. 

	

A. 	Yes, in (Exhibit H) is a copy of the invoice for insurance of the utility's equipment for 

the test year. This cost account in the revenue requirement should be $1,547. 
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Account No. 666: Regulatory (rate case) expense 

Q. 	Please explain your recommended total of $ 8,000 for the cost item identified as rate case 

expense in the requested revenue requirement in the Application. 

A. 	(Exhibit I) is a copy of an invoice from B & D Environmental, Inc. for the cost of 

preparing the Application. This expense reflects only the cost for preparing the Application as 

submitted to the PUC and does not include any of the utility's rate case expenses for the hearing 

process of this application. Therefore, the rate case expense for the utility's rate case expense in 

the revenue requirement should be $ 8,000.Account No. 677: Regulatory expense (other) 

Q. 	Is $17,774 the total for the cost account identified as Regulatory expense in the requested 

revenue requirement of the Application? Do you wish to revise this expense account? 

A. 	No, (Exhibit J) includes copies of the invoices for the expenses in this account. Based on 

the supporting invoices, this account of the revenue requirement should remain at a total 

of $17,744 

WATER PLANT AND EOUIPMENT IN SERVICE 

Q. 	What is net invested capital? 

A. 	Net invested capital, or rate base, includes the following components: (a) original cost of 

plant, property and equipment, less accumulated depreciation, used by and useful in 

rendering service to the public; (b) a working capital allowance which includes 1/12 of 

total annual operations and maintenance, and in some circumstances reasonable 

inventories, reasonable prepayments for operating expenses; and (c) construction work in 

process (CWIP). 

Q. 	Did you prepare Schedule 111-3 Utility Plant in Service (Water) found in Attachment B of 

the Application? 

A. 	Yes, this schedule is the water utility plant and equipment depreciation schedule for The 

Commons as submitted with the Application. This schedule was based upon original cost 
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data gathered from a review of historical records at both the utility and the TCEQ 

available at the time of filing and from trending analysis. 

Q. 
	Do you have any changes to Schedule 111-3 Utility Plant in Service (Water)? 

A. 	Yes, in preparation for this testimony, a review was conducted of available utility records 

and previous Rate/Tariff Change Applications for the utility. Based on this additional 

review recommended changes have been made to Schedule 111-3 for the water utility 

plant in service. Located in (Exhibit K) is revised Schedule 111-3 based on this testimony. 

Q. 
	How did you determine the original costs for utility assets? 

A. 	The original costs and dates of installation of each item was determined from available 

paid invoices and previous Rate/Tariff Change Applications of the utility. For those items 

for which no cost data was available or incomplete invoicing was available, trend 

analysis was used to determine a cost for an item. A field visit was conducted of the plant 

facilities as a part of preparing the Application. In addition, the utility personnel were 

consulted regarding installation dates and equipment sizes. From this inspection and 

consultation, the original installation dates and quantities for each item were determined. 

Exhibit K contains original cost invoices and cost data from previous Rate/Tariff Change 

Applications used to determine cost and date of original installation. The cost for the 

generator was determined by trending analysis. 

Q. 	What is Trending Analysis? 

A. 	Trending Analysis is the method of taking the known cost of an item, for example, a 

storage tank, at a known date and determining the cost of that item at a different point in 

time based on construction cost changes or trends over the years. The Handy-Whitman 

Index factors were used in this testimony for trending analysis. The Handy-Whitman 

Index of Public Utility Construction Costs is the standard used by regulatoiy entities to 

perform the trending. This publication provides the ratios of construction costs for utility 

equipment for every year since the early 1 900s.2  

2  Handy-Whitman Index Bulletin No. 182, W-4 Cost Trending of Water Utility Construction, South Central Region 
(Published July, 2015) 
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Q. 	Why did you perform trend analysis to determine the cost of the generator in the revised 

Schedule 111-3 in this testimony? 

A. 	I used trending analysis to determine an original cost for the generator as original cost 

information could not be found from historical records or invoicing. 

Q. 
	Please explain the trend analysis you have included in this testimony? 

A. 	Included in Exhibit K is the trending analysis used to determine original cost the 

generator in the revised Schedule 111-3 in this testimony. The quoted cost amount was 

then trended using the Handy-Whitman ratios and city cost index3  to derive a cost of each 

item at the time on installation. 

Q. 	What is depreciation? 

A. 	Depreciation is recognized as a line item in the cost of service that allows the utility to 

recover the cost of an asset over the useful life of that asset. 

Q. 	What useful life did you use for each plant items? 

A. 	I used the useful lives recommended by the PIJC.4  

Q. 	What is the Net Book Value? 

A. 	The Net Book Value is the value of the useful life and net present value of the utility's 

plant. It is calculated from the original installed cost of all the plant items minus the total 

accumulated depreciation. It is used to establish the Rate Base which provides an investor 

owned utility, such as this one, an opportunity to earn a return on investment. 

Q. 	What are your revised recorrunendations as to original cost, annual deprecation, 

accumulated depreciation and net book value? 

A. 	Table 1 summarizes my recomtnended revisions, 

3  Building Construction Cost with RS Means Data, 75th annual edition 2017, (Published 2016) City Cost Index. 
4  Publication of the Public Utility Commission of Texas "System of Accounts for Water and Wastewater Utilities - 
with 200 or More Connections" 
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Table I: Recommended Annual Depreciation, Accumulated 
Depreciation and Net Book Value 

Original Cost 	 2,236.267 

Annual Depreciation 	 53,2163 

Accumulated Depreciation $ 	757,548 

Net Book Value 	 1,478,719 

Q. 	Is the utility seeking the inclusion of construction work in progress? 

A. 	Yes, The Commons is seeking the inclusion of the amount of $48,837 for water well 

repairs from damage caused by Hurricane Harvey. Included in Exhibit L are invoicing for 

emergency repairs and replacement of a water well pump from damage caused by 

Hurricane Harvey in September of 2017. These necessary repairs which occurred in the 

period of known and measurable change should be included in the revised rate base total 

in this testhnony. 

Q. 
	Do you have a revised recommendation regarding a total for Rate Base for water service? 

A. 	Yes, also included in Exhibit K is a revised Schedule 111-2 of the Application for the 

utility's water service provided. Based on this revised schedule, the recommended Rate 

Base for the utility should be $1,567,281. 

Account No. 403: Depreciation 

Q. 	Based on your revised recommended original cost and net book value for the utility's 

assets, do you recommend an adjustment to the depreciation account for water and sewer 

in the utility's revenue requirement? 

A. 	Yes, based on the recommended adjustments to utility's assets original cost, the annual 

depreciation expense for water should be $53,216. 

Account No. 408: Taxes Other than Income 

Q. 	Please explain if you have any recommended changes for the cost account identified as 

Taxes other than income in the requested revenue requirement in the Application. 
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A. 	Yes, a known and measurable change was made to reflect the property taxes due for 

2016. Copies of the 2016 property tax invoices can be found in (Exhibit L). In addition, 

franchise taxes were removed from the cost of service for the utility. Thus, based on the 

invoices included in the exhibit, the amount of $1,276 should be included for this account 

in the recommended revenue requirement. 

Account No. 409: Income Tax Expense 

Q. 	Please explain how you determined the income tax expense for the requested revenue 

requirement? 

A. 	Yes, I determine the income tax expense for the revenue requirement using the 

calculation in Schedule V of the Application. 

Q. 	Do you have a revised recommendation of your total for the cost item identified as 

income tax expense in this testimony? 

A. 	Yes, a revised Schedule V of the Application for the income tax cornponent in revenue 

requirement is provided in (Exhibit M). Based on this calculation in Schedules V in 

Exhibit M, the revised total for the income tax expense account for water should be 

$49,757. 

Less: Other Revenues 

Q. 	In the Application, the total for Other Revenues in the requested revenue requirement was 

$124,793. Do you wish to revise this revenue item? 

A. 	No, the totals as indicated in Schedule II-3(b) of the Application are correct. As 

previously stated in this testimony, the cost for the City of Houston GDP fee in line 6 of 

this schedule was removed from the cost of service as other revenues and recovered in a 

customer pass through fee. The other revenues in line 7 of the schedule are for water sold 

to the City of Houston for use by the neighboring subdivision. This water purchase 

stopped at the end of 2016. Therefore, the Other Revenues account of the revenue 

requirement should remain at $124,793. 
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Requested Return 

Q. 	Do you have any changes to the long-term debt / notes payable in Schedule 111-6 of the 

Application? 

A. 	No. 

Q. 	Would you recomrnend an adjustment to the requested return as calculated in Schedule 

III-1 of the Application? 

A. 	Yes, also included in (Exhibit N) is a revised Schedule III-1 of the Application. The 

revised Rate Base and other adjustments determined in this testimony will cause a 

revision to requested return in Schedule III-1. 

Q. 	Please explain why you recomrnend a 11 percent for return on the equity portion of the 

invested capital for this application? 

A. 	Yes, the PUC in its instruction for preparing a Class B Rate/Tariff Change Application 

allows a 12 percent return on equity5. The State of California Public Utility Commission 

recommends a 9.60 percent to 10.60 percent rate of return for utilities of the size of The 

Commons.6  Copy of this document is included in Exhibit N. The average of this range for 

rate of return per the State of California Public Utility Commission is 10.1 percent. The 

average of these two rates of return would be 11 percent (12% + 10.1% = 22.1% + 2 = 

11.05 or 11%). Moreover, in this case, I am recommending use of the actual capital 

structure of 90% equity. Thus, this represents slightly less risk than a more leveraged 

capital structure. Thus, the 11 percent rate of return on equity requested in this 

Application is reasonable for an investor owned utility of this size and complexity. 

Q. 	Do you have a revised return expense based on the revisions you have recommended to 

the utility's revenue requirement? 

A. 	Yes, based on my revised calculations of the utility's return expense for the water 

revenue requirement in Schedules III-1. The recommended revised return expense in the 

utility's return of rate base for the water revenue requirernent should be $143,563. 

5  Class B Investor-Owned Utilities Water and/or Sewer, Instructions for Rate/Tariff Change Application 2015, 
(Published September 17, 2015), Pages 9-10 
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Excluded Expenses 

Q. 	Have you included in the revenue requirement any expenses not allowed pursuant to 25 

TAC § 24.31 (b)(2)? 

A. 	No, I have not included any costs identified in 25 TAC § 24.31(b)(2). 

Revised Revenue Requirement 

Q. 	Have the revisions you recommended for each account in the revenue requirement 

changed the total revenues the utility needs to generate in order to cover its cost of 

service to provided water and sewer service to its customers? 

A. 	Yes. After a review of supporting documentation and based on the changes in the revenue 

requirement in this testimony, Table 2 is the revised total for each account of the revenue 

requirement and a total revised revenue requirement of $599,715. Note that this 

represents a decrease over the original revenue requirement request of $697,078. 
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Table 2: Revised Total Revenue Requirement 

Account Name Account No. Revised Totals 

615 	Power Expense-production only 	 $52,238 

618 	Other volume related expenses 	 120,880 

620 Materials 	 $73,503 

	

631-636 	Contract work 	 $33,599 

	

601-2 	Office salaries 	 $60,000 

	

601-3 	Management salaries 	 $90,000 

677 	Office supplies & expenses 	 $ 5,798 

678 	Professional services 	 $13,357 

684 	Insurance 	 $ 1,547 

666 	Regulatory (rate case) expense 	 $ 8,000 

667 	Regulatory expenses (other) 	 $17,774 

	

Total operating Expense: 	 $476,696 

403 Depreciation 	 $53,216 

408 Taxes Other than Income 	 $ 1,276 

409/10 Income Tax Expense 	 $49,757 

Return 	 $143,563 

Other Revenues 	 $(124393)  

	

Total Revised Revenue Requirement: 	 $599,715  

WATER RATE DESIGN 

Q. 	Do you have any revisions to the rate design based on the adjustments made to the 

revenue requirement in your testimony? 

A. 	Yes, in reviewing documents for this testimony, it was determined that the gallons billed 

to customers used in the Application did not contain an accurate accounting of the total 

gallons billed to customers in the test year. An accurate accounting of billed gallonage is 

included in (Exhibit 0). 

Q. 	Would you recommend adjustments in the rate designs for water service based on the 

revised revenue requirement in your testimony? 
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A. 	Yes, a revised rate design for water service to customers is located in (Exhibit P). This 

rate design reflects the revised revenue requirements supported by this testimony and the 

adjusted total for gallons consumed by customers in the test year. The revenue 

requirement was allocated between the fixed and variable portions based on the allocation 

in Schedule VI-1 of the Application. In addition, after consulting with customer groups in 

the service area, the utility agreed that rates would be the same for both 5/8" diameter or 

3/4 " diameter meters and 1" diameter meters. This rate design was provided in the 

revised customer notice mailed to customers and in the revised rate design in Exhibit P. 

The remaining base rates for larger meter sizes were determined by the meter equivalents 

provided in Schedule VI-1 of the Application. The inclining gallonage rate structure 

remains as the utility believes this will encourage conservation of water usage by its 

customer base. 

Q. 	Is there a change in the rate structure in the Application and the rate design in your 

testimony? 

A. 

	

	Based on the revised revenue requirement in this testimony, the revised rate structure 

would reduce the monthly base rate requested by The Commons by $3.92 per connection 

from the monthly base rate of $ 44.48 per connection per month for a standard meter in 

the revised notice to customers. 

PASS THROUGH ADJUSTMENT CLAUSE 

Q. 	Do you have any recommended change to the current Pass through Adjustment Clauses 

in The Commons tariff? 

1. 

	

	A. The utility is required to participate in the City of Houston Groundwater Reduction 

Program (GRP). Since the test year, this fee has been increased. In (Exhibit C) are the 

City of Houston invoices for the test year, along with a copy of the notice of increase 

from the City of Houston. Finally included is a copy of a recent bill from the City of 

Houston showing the current GRP fee. Based on this noticed increase and calculating the 

pass through using the equation in §24.21 (D) of the PUC Rule, the pass thru gallonage 

fee should be $1.02 per 1000 gallons to cover the cost of the City of Houston GRP fee. 
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Current Tariff Approved Pass thru City of Houston GRP fee: (Docket No. 46842) 
$0.89 per 1,000 gallons 
Revised City of Houston (COH) GRP Fee (April 2017): $2.980 per 1000 gallons 
Calculation: $ 2.980 per 1,000 gallons x 30 % = $ 0.894 per 1000 gallons 

System average line loss = 12.33% or .1233 per Schedule II-1(a) of the Application 

Calculation of Gallonage Rate Adjustment: 
Adjusted Gallonage Rate (AG) = {0 /(1 - L)}, Where: 

AG — adjusted gallonage charge, rounded to nearest one cent; 
G = proposed gallonage charge, per 1,000 gallons; 
L = water line loss for preceding 12 months, not to exceed 0.15 (15%) 
AG = (($ 0.894 / (1 - 0.1233)) 
AG = ($ 0.894 / 0.8767) 
AG = $ 1.02 

RATE CASE EXPENSES 

Q. 	Has the The Commons incurred additional rate case expenses subsequent to preparation 

of the initial application? 

A. 

	

	Yes, The Commons has incurred additional consulting and legal expenses related to the 

processing of this application at the Commission and the State Office of Administrative 

Hearings. The costs include preparation of pleadings, responses to Commission orders, 

responses to Staff pleadings, responses to discovery, and preparation of testimony. 

Additionally, Commons has incurred costs to prepare testimony and will incur costs 

associated with responding to further discovery, review and analysis of Staff testimony, 

preparation of rebuttal testimony, preparation for and participation in the hearing on the 

merits, and post hearing briefing. 

Q. 	What is the amount of consulting fees that The Commons has incurred through October 

31, 2017? 

A. 

	

	The Commons has incurred $5,075 in consulting fees associated with this docket after 

preparation of the initial application and through October 31, 2017. A copy of the invoice 

for these consulting fees can be found in Exhibit Q. 
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Q, 	Is the hourly rate you are charging for this case reasonable and comparable to the fees 

charged by other consulting firrns? 

	

A, 	Yes. My hourly rate is $175 per hour for services related to this docket. This rate is 

reasonable when compared to the hourly rates charged by other regulatory consultants 

with similar experience. I have not charged for any luxury items such as limousine 

service, sporting events, alcoholic drinks, movies or entertainment, nor have I included 

any unreasonable charges for travel, lodging or meals. 

	

Q. 	What is the estimated cost of consulting work after October 31, 2017? 

	

A. 	I estimate that The Commons will incur cost of $35,000 after October 31, 2017 to prepare 

testimony, responding to further discovery, review and analysis of Staff testimony, 

preparation of rebuttal testimony, preparation for and participation in the hearing on the 

merits, and post hearing briefing. In addition, I will update this testimony with actual 

expenses incurred prior to the hearing on the merits. 

	

Q. 	What is the amount of legal fees that The Commons has incurred through October 31, 

2017? 

	

A. 	The Commons has incurred $5,393.20 in legal fees associated with this Docket through 

October 31, 2017. These fees are supported by the Affidavit of Tammy Wavle Shea (See 

Exhibit Q). 

	

Q. 	What is the estimated cost of work after October 31, 2017? 

	

A. 	Based on the affidavit of Ms. Shea, it is estimated that The Commons will incur cost of 

$35,000 after October 31, 2017 to prepare testimony, responding to further discovery, 

review and analysis of Staff testitnony, preparation of rebuttal testimony, preparation for 

and participation in the hearing on the merits, and post hearing briefing. These fees are 

supported by the Affidavit of Tammy Wavle Shea (See Exhibit Q). In addition, I will 

update this testimony with actual legal expenses incurred prior to the hearing on the 

merits. 
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CONCLUSION  

	

Q. 	Is the revenue requirement for water service as presented in your testimony reasonable 

and necessary for The Commons to provide water service to the customers of utility? 

	

A. 	The revised revenue requirements supported in this testimony showed a decrease in the 

revenue requirements from that requested in the Application. However, the revised water 

revenue requirement as supported by this testimony is reasonable and necessary for the 

utility to provide water service to its customers. Therefore, the rates as calculated in the 

rate design in this testimony should be approved for The Commons. 

	

Q. 
	Do you have any conclusions from your testimony? 

	

A. 	Yes, this testimony was prepared to help The Commons meet its burden of proof to 

present its cost of service, or revenue requirement. This testimony presents a revenue 

requirement that is reasonable and necessary for The Commons to provide water service 

to the utility's ratepayers. The Commons rate base as determined in this testimony is used 

and useful in providing water service to the public. The water rate structure as provided 

in this testimony should be approved. 

	

Q. 
	Does this conclude your testimony? 

	

A. 	Yes, it does. However, I reserve the right to supplement my testimony if additional 

information is made available to me. 

PREFILED TESTIMONY OF BRET WAYNE FENNER 
	

PAGE 28 
28 



MEGAN EISLABETH ROWE 
Notary 10 # 125086182  

My Commission ExpifeS 
October 14, 2020 

[SEAL] 

VERIFICATION 

STATE OF TEXAS 

COUNTY OF TRAVIS 

BEFORE ME, the undersigned authority, personally appeared Bret W. Fenner, P.E., who 

stated, upon oath, that the statements made in the foregoing instrument are within his personal 

knowledge and are true and correct. 

,  
Bret W. Fenner, P.E. 

SUBSCRIBED AND SWORN TO BEFORE ME on November 29, 2017 before me the 

undersigned Notary Public. 

 

Notary P ic, State of Texas 
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AIULJAVVKLE., 1NC. 

1106 Clayton Lane, Suite 400w, Austin, Texas 78723 
Manager, Janumy 1998 to May 2000 
Regulatory compliance and utility due diligence for acquisitions 

Trxas NATURAL RESOURCE CONS ERVATION COMMISSION 
Water Utilities Division / Plans Review and Rate Design Section 
P. O. Box 13087, Austin, Texas 78711-3087 
Engineering Specialist II, November 1990 to May 1997 
Water and wastewater utility rates and regulations 

TEXAS DEPARTMENT OF PUBLIC SAFETY 

Division of Emergency Management 
5805 N. Lamar Blvd., Austin, Texas 78752 
Engineering Assistant III, February 1989 to January 1990 
Emergency facilities inspector 

AECO INTERIOR CDNTRACTORS 
P.O. Box 92190, Houston, Texas 77029 
Branch Manager / Project Manager, March 1983 to August 1988 
Commercial interior construction 

EDUCATION 

SOUTHWEST TEXAS STATE UNIVERSITY, SAN MARCOS, TEXAS 
Masters of Business Administration, December 1991 
Specialization: Management and Finance 

UNIVERSITY or TEXAS, AUSTIN, TEXAS 
Bachelors of Science in Architectural Engineering, December 1982 
Specialization: Construction Management 

PROFESSIONAL REGISTRATION 

REGISTERED PROFESSIONAL ENGINEER, STATE OF TEXAS 

License No. 81938 

REGISTERED REAL EATATE BROKER, STATE OF TEXAS 
License No. 605704 
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Months Verizon Southwest/Frontier 

Ck tt 	 Amount 

Jan-16 1019 $ 66.68 

Feb-16 1025 $ 66.80 

Mar-16 1032 $ 66.80 

Apr-16 1041 $ 66.80 

May-16 1050 $ 67.42 

Jun-16 1061 $ 67.42 

Jul-16 1076 $ 67.42 

Aug-16 1090 $ 68.00 
Sep-16 1095 $ 68.00 

Oct-16 1120 $ 68.00 

Nov-16 1136 $ 67.96 

Dec-16 1147 $ 67.96 

Tetais $ 	809.26 
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Add services not surprises 
Verizon can provide a wdtten Firin Price Quote of your 
monthly charges before you commit - eliminating 
surprises. Whether you are witching to lios, 
upgrading your currant plan, installing broadband 
services or an additional One, call 1-888-769-7308 
today to get a quote. 

Enhance customer experience 
fl customers can't reach you, two call someone 
else. Add another crystal clear voice phone line today. 
Your customers are counting on you Call 
1-888-774-4417 today. Keep in touch with your 
customers and grow your business. 

We're here to help 
Verizon Business Services otter a powerful 
combination of tenability, innovation arxf value. We 
can help your small business today and well into the 
future. Call 1-888-377-5943 today to review your.  
business account with a Verizon Bodiless Specialist 
Don't hesitate-call Verizon today. 

%/AN — 4 2U16 

• 
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A/P Processing 

Approved By. 

Company #: 
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0Vg  Job #: 

Entered By: 	  

Datr  4:21 Ce9- 

CC #. GS 4:6— r)-}  
Amount: 
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Account Information 
Statement Date: 12/25/15 
COMMONS WATER SUPPLY 
Phone: 281-324-6859 

Questions About Your BU1? 
Forte help & support you need, contact us at 1-800-VER1ZDN. 

Account Summary 
Previous Balance 

Payment Re-Calved Dec 16 -$138 36 

Balance Forward $.00 

Charg118 

Current Activity $49.10 

Taxes, Governmental Surcharges and Fees 0.92 

Verizon Surcharges and Other Charges &Credits $10.66- 

Total New Charges Due by January 19, 2016 Se6.68 

Total Amount Due 	 $66.68 

c Payment? 
Enn:111 beim or al Verizon.com  to authorize your financial 
institution lo deduct the amount of your monthly bill from 
the account associated with your enclosed check and 
sand payment directly to Verizon. To discontinue 
Automatic Payment, call Verizon. Please keep a eopy of 
Mils authorization. 

NIP  
Please return remit Op with payment. 

36 



vi n 
tone Number 
1-324-6859 167 09 

Page 1  
t of 3 

Itctivity 
tames 

Businem line 	 49.10 
organ Subtotal 	 $49.10 

ctivity Total 	 $49.10 

evemmental Surcharges and Fees 
Federal Excise Tax 	 1.75 
TX Stale and Local Sales Tax 	 4.31 
9-1-1 Equalization Fee 	 .06 
9-1-1 Fee 	 .80 - • 

sa, Governmental Surcharges and 
$6.92 

;nrcharges and Other Charges & Credits 
',rue .09 

1.62 
/ice Fee 1.28 
te and Access Recovery 

7.67 

I 0ther charges 8r 
$10.66 

$66.68 

Iched without 
NOW*, 
tht Public Utility 
tm meth ry 
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And to our medium business customers, explore the tools that cater to 
your kidneys needs Register baby in the Business Sign—In area al 
verizonenierprise.coni. 
• Gel an order status =widths clock 
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	Receives, well noliiication wlitn your invoice is ready, so you 
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• Select paperiess billing and pay online 
• Create, view and review the Hiatus ol a repair ticket without 

milking a phone call 
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Alexandra Bonilla .1.............. 

From: 	 AlgliggPEEMEME. 
Sent 	 Thursday, January 07, 203.6 9:53 AM 
To: 	 Alexandra Bonilla 
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CUIMIlly WIMP Iii 0114191110/00 1111 13120...19.2""W VY. nil= yuu um, 
please lad your bill and accout number avahble. Your decision 
about use of your CPNI doesn't affect our provision ol services to you 
nor tilminale al Verizon marlœarg contacts 

Undo you call us al the nanber above, Winton may use your CRC lo 
market Mtwara types ot services beginning 30 days atter the Ind 
lime kit not* you of the GPM policy ries:abed above. You may elect 
at any time to add or remove a restriction on the we ol your CPNI. 
You choice remains valid until you change your election by calling the 
number abed. 

Surcharges 
Surcharges Include: 
• a Fedeml Subwriber Line and kens Recovery Charge 

applicable to slate-to-state and international services that hens 
pay for the costs ol providug and maintaining the local One 
netdorls 

. I Faisal linkers* Service Charge applicable to state-10-dele 
and intonational services lo mower tees imposed on us by the 
government to support universal wiMce, 

• a Long Distance Access Charge to help defray the cost ol access 
charges and hos thet locol sachems canna/dee assess on us or 
our agents tor state-to-slan ami International call% 

• a Carrier Cod Recovery Charge applicable %icing &stance 
customers that helps defray ths posts de pay to support 
Male -to-stale Telecommunication Relay Service, pigment 
number administration, local number portability, and other tees 
assessed by the FM 

• a Loag Distance Administrative Chugs to help defray account 
wrvickg costs lot slate-lo-stale and late:national ming and, 

* a WWII Relpialory Fee applicable to ismer Dv WOW per 
vino sibscrIber tee payment made to the FCC. 

Please non that theme asciargee ara dawn, not twee or 
;overman! fees. These charges, and Mid Is Included in these 
charge; me subject to change from the to lime. For micidional 
lamination taming the amino ort your Valium blit, please Wil 
veriroccom or cell the ruiner Med on your bill 

Easy Account Minagernent Available Online 
We otter anent account management al vertzon.avniroyblzinni tor 
our sod Manes asthma, lew than 20 employees). Register or 
sign in today to ley Business Accormt. With ORB user ID and pasavord. 
you an 
• halm your Vernon phone, hairnet, online applications. TY ad 

Small Bh 'towards accounts and services 
• VIM, Priii arid rey Ws 
• Sot lechnical wort 
• Sign-up lor opal &counts, and mich more 

I 
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kinson 
, February 11 

WI Bonilla 
Subject: 	 pr vals 

roiled 

my Atkinson 
281-324-4427 office 
281-794-173.7 mobile 

Bo 	 3TosignorelliLompany corn 	e: 

15 below? 

ts! 

201 
Com> 

02/12/16 

Type 	Date 	 Num 	Due Date 	Open Bal. 

Lage Landen 

B :1 
	

16 	 26 	 16 	 11 

ate! De Lage 

:ellant 
	

I I u frman 

16 	1 	659 6 	 16 	 9  

5 , 

Inass Eq 

16 	31211A 	 16 

incr 1 

Open 

0.— 	Date 	 Num 	Due Date 	Balance 

1. 
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nt 	 R ingtan 

E,1 	 16 	 — 5 	 14 7 

In! 	 14 97 

;outhwest 

Eli 	 16 	 D9 	 16 

ist 

Alexandta 

AP Coordinator 
The Sign re 	pony 

400 W 	 -est Drive. Suite 200 
The W d n 	77380 
Mawr 713 4 
Fax: 7 3-4 -1 
Eke 1. 713 4 	7 

br: EC 
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The Commons Wa 
Verizon SOU 

Date 	Typf 
3/3/2016 	Bill 

1 CD3' 

Origi 	 Balance I. 	 Payment 

	

66.E 	 66.80 
66.80 

	

CWS 	 'lc 	 61 

	

VersoChock Fo 	 VIV 



ve 

BY 	- 	Om, , 11 OM, 

— 

Account information 
Statement Date: 2/25/16 
COMM NS WATER SUPPLY 
Phone 281 24 6859 

Questions About Your Bill? 
For the help &support you need, contact us at 1-800 -VERIZON 

Account Summary 
Previous Belem $86.80 

Payment R 	ived Feb15 -$66 80 

Balance Forward $.00 

New Charges 

Current Activity $49.10 

Taxes. Governmental Surcharges and Fees $6.92 

Verizon Surcharges and Other Charges &Credits $10.78 

Total New Charges Due by March 21, 2016 $66.80 

Total Amount Due $86.80 

  

no: 	4:7 	1'1)  
Co #: 	 
tout 	 

. _ 	DA; C-73/  

Approved By: 

Company #: 

Job It: 

Entered ep 

ceasing 

Visit verizon.com/mybusinessl  
View & Pay Your Bill 
Check Verizon Email 

Get Rewards & Discounts 
Use Online Support 

And More 

Verizon News 

Thinking of Adding Services? 
You can rely on Vera on products and services 
to grow your business. whet her you are 
switching to Frog, upgrading your current plan, 
adding broadband services or another phone 
bne Ca111-888-755-7299 and get a written Firrn 
Price Quote of your monthly charges before you 
commit. 

Opportunity Calling 
Make sure your customers can reach you or 
they may call someone else. Add another crystal 
clear voice phone line. Your customers are 
counting on you. You can count on us with 
99.9% network reliability. Keep in touch with 
your customers & grow your business. Call 
1-877-854-8071 today. 

We're here to help 
Verizon Business Services offer a poweriul 
combination of reliability, iinovation and value. 
We can help your small business today and well 
intu the future. Call 1-877-1354-2489 today to 
review your business account with a Verizon 
BusiDess Specialist. Don't hesitate-call Verizon 
today. 

Want Automatic Payment? 
Enroll below or at Verizon.com  to authorize your 
financial institution to deduct the amount of your 
monthly bil from the account associated with your 
enclosed check and send payment directly to Verizon. 
To discontinue Automatic Payment. call Verizon. 
Please keep a copy of this authorization. 

NV" 	
Please return remit slip with payment 
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Customer Proprietary Network Information (CPNI) 
Notice for Residential, Small and Medium Business 
Customers 
CPNI is inionnation that relates to the type, quantify, 
destinatioR technical configuration. location, amount of use, 
and billing information of your telecommunications or 
interconnected VolP services This kiformation is made 
available to us solely by virtue ot our relationship with you The 
protection ol your Information is important to us Under federal 
law, you have a right, and we have a duly, lo doled the 
confidentiality of your CPNI 

We may use and share your CPNI among our affiliates and 
agents to of fer you services that are dif ferent from the 
services you curently purchase from us Veriz on of ters a furl 
range of services such as vkleo. wireless. Int erne!. and bng 
distance Visit verizon.com  for acomptele kstrig ot our 
services and cornpanies. 

For residential.small and medium bisineas customers, you 
may choose not to have your CPNI used tor marketing 
purposes described above by calling us anytime al 
1 866-483-9700 When you call, please have your bill and 
account number available. Your decision about use ot your 
CPNI doesn't affect our provision ol services to you nor 
eliminate all Ve rizon marketing contacts. 

Unless you call us at the number above,Veru on rnay use your 
CPNI to market dill erent types ol services beginning 30days 
atter the le I time we nobly you of the CPNI policy described 
above Y u may elect at any time lo add or remove a 
rostriclion on the use of your CPNI Your choice remains valid 

Easy Account Management Available Onfma 
We otter online account management at 
vete ors com/mybizlearn tor our small business custor mere 
(less than 20 employees) Register or sign in today to My 
Business Account With one userlD and password, you can- 
• Access your Verizon phone. Internet, online applications. 

TV and Small Biz Rewards acco mils and sehrices 
• View, print and pay bills 
• Get technical support 
• Sign-up (or special discounts, and much more 

And to our medium business customers, explore the tools that 
cater to your business needs Register today in the Business 
Sign-Mama at verizonenterprise.com. 
• Get an order status around the dock 
• Receive an email nolit ication when your invoice is ready, 

so you can download or print!! 
• Select papules& billing and pay online 
• Create. view and review the stet us of a repair ticket 

without making a phone call 
• Galn access from &molars dem or tablet. which means 

you are connected to yotr business at all 

Page 
1 of 3 
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eel 

o: Aiexanara tioniila (abonilla@signorellicompany.com> 
Subject; Re: Approvals 

AlliapproVed but the reliant bill goes to The Commons Water Supply 

Jeremy Atkinson 
281-324-4427 office 
281-794-1717 mobile 
iatkinsonPsienorellicompanv.com  
www.thecommonsoflakehouston.com  

On Mar 10, 2016, at 8:46 AM, Alexandra Bonilla <abonilla@signorellicomoany.com> wrote: 

Good Morning Jeremy, 

Below nvoices for this week. 

CLH 

Type Date Num Due Date 
Open 

Balance 

ADT Security Services, Inc 

Bill 03/07/2016 82423052 03/11/2016 144 4! 

Total ADT Security Services. Inc 144 4! 

Jesus Medina 

15 03/08/2016 261094 (Jan-Feb) 03/11/2016 80 01 

s 03/08/2016 674875 (Jan-Feb) 03/11/2016 80 Ot 

BI 03/08/2016 261069 (Jan-Feb) 03/1112016 80.04 

Bill 03108/2016 878785 March 03/18/2016 80 01 

Total Jesus Med na 320 01 

Lowe's 

B151 03/04/2016 99041135344 03/11/2016 1,992 7! 

Tota; Lowe's 1,992 7! 

Reliant Huffman 
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Bitl 16 -6 615 4 

615 4 

Bill 16 Z69451 318 7' 

318 71 

1644- 
8111 	 116 	 265.4' 

265 4' 

'Ma Reliant 

lepublic Services #852 

otal Republic Services #852 

uddenLink 

ddenl_lnk 

nt 

l Reliant 

S an; rce s t 

Verizon Southwest  

ington 

Bill 	 116 	 - 5 	 21/2016 	 4,493,31 

4,493 31 

Bill 	 16 
	

09 	11/2016 	 66 80 

66.80 

Pa Bonilla. 

inator 
lli Comporty 

Hoch Forest 1:)rive, Suite 200 
onds. TX 77380 
152-1700 
2-1701 
-452-1717 

49 
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The Comn 
Vet 

Date 
4/1/2016 

104' 

Origi 	 Balance C 	 Payment 

	

66.E 	 66.80 
66.80 

Cw: 	 1c 
	

66 

VersaCheck R 



A,  :taunt Summary 
bus Balance 
	

$66 80 

lent Received Mar 14 	 -$66 80 

rice FOrW ar d S.00 

Charges 

nt Acttvity $4910 

s. Governmental Surcharges and Fees $6.92 

on Surcharges and Other Charges &Credits $10.78 

!New Charges Due by Apri 119, 2016 966.80 

al Amount Due $66.80 

TEVIE1 
APR 	016 B 

verizonvi  
t Due 

09 

:ount Information 
fmybusinessi 	 ament Date 3/25/16 
'our Bill 	 MONS WATER SUPPLY 
3n Email 	 e: 281-324 6859 
Discounts 
lupport 
ire 

stions About Your Bill? 
he help & support you need. contact us at 1-800 VERIZON 

A 	, 

_....7
7
*(essing 

need By: 	  Date: 	r  Úi  Cp 
panyt 	 Mt. 	 
If:  12 	(`). 	Amoert.  4:t4-7 •  

red By: 	At5 	Date: CAI 	% 

ll sap wail payment 
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iz 
Page 

3 of 3 

TV and Small Biz Rewards accounts and services 
• View. print and pay bits 
• Gel technics) support 
• Sign-up tor special discounts. and much Mal e 

And to our medium business customers, explore the tools that 
cater to your business needs. Regis ter today in the Business 
Sign-In areas! verizonenterprise.coin. 
• Get an order status around the clock 
• Receive an e mai notification when your invoice is ready. 

so you can download or print it 
• Select papertoss baling and Pavontine 
• Crest e. view and review the status ot a teeth ticket 

without making a phone call 
• Gain access !roma mobile device or tablet. which means 

you are connected to your business at all times 
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dra Bonilla 

Jeremy Atkinson 
Sent 	 Wednesday, April 06, 2016 409 PM 
To: 	 Alexandra Bonilla 
Subject: 	 RE: Approvals 

tkinson 
ity Sales Director 
4427 office 
1717 mobile 
@sienorellicompany.com   
commonsoflakehouston.com  
oreilihomes.com  

Alexandra Bonilla 
Wednesday, April 06, 2016 4:09 PM 

eremy Atkinson <jatkinson@signorellicompany.com> 
athy Scott <cscott@signorellicompany.com> 
:et: Approvals 

ny, 

v invoices for this week: 

13111 Terrell 

Bill 03/31/2016 30 00 

Total BIll Terrell 30 00 

Jesus Medina 

Bill 03/31/2016 30 10 00 

Total Jesus Medina 10 00 

1 
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Total Lowe's 

Republic Services *852 

Brit 	 16 	 id 	 77 93 

77 93 

Bill 	 16 	 46 	 '5 15 

Total Republic Services *852 	 75 15 

CWS Bills 

Vertzon Southwest 

B 	 16 	 09 	 66 BO 

1st 	 66 BO 

!on/11a 

Dr 
ompany 
Forest Drive, Suite 200 

s, TX 77380 
- 700 

01 
-1 717 

O LLI 

2 
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The Comn 
Frc 

Date 
	

Orig 
	

Balance Due 
5/10/201 
	

67.42 

	

CW 	 1C 	 67.4 

	

WonCheck Fc 
	 www.versachi 



SUPPLY 
nvoice 

ary 
v Charges Due Date 

ing Data 

It 3 

'punt Number 281-324-6859-122704-5 
6789 

vious Balance 66 80 
'ments Received Thru 4/19/16 -66,80 
ank you tor your payment! 

lance Forward .00 
v Charges 67.42 

ie 	 .12 

! 
is 

information on 
; available to your 

Qt. t El) 

em 

Appt 
2 pm 

trairmots 

To Pay Your Bill 
Frontieccom 	1.800.801.6652 

I Pay by Mail 

To Contact Us 
C Chat: Frontier.corn e Online: Frontier.comTheipcenter 

1.800.921.8102 	ta Email: ContactBusinessaftr.com  

6 

). 

lii cp2Illutg 
if. 	anus pecne end 

inet mei age 
18 .co rn/ Promo 

*. 

•VAr 	 

,- -pr 2 y - 

PAYMENT STUB 
42 

	

) 1 	t- 

	

JN 	/NS 

	

5 	fhpa, F 3675 

New Charges Dile Date 	 5/19/15 

Account Number 	 281-324-6959-122704-5 
Milne do not tend correepondertotiedth your payment. Make chock* payable to frontier. 

Amount Enclosed 

Check here for billIng address change (see reverse) 

siliiiliiiiililIlliilliiliIIisli 

DR STE 20 
80.1179 
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CATIONS 

BILLING SUMMARY 
rom 04/25/16 to 0524116 
tion 	 281/324-asSe.0 
rges 
s Line 
lecovery Chrg-Bus 
Subscriber Line charge - Bus 
Excise Tax 
USF Recovery Charge 
Universal service Fund Surcharge 

Sarvice SurOarge 
911 Equalization Surcharge 

,10 Tel Local Sales Tax 
:ounty 911 Surcharge 
a Tel Sales Tax 
Lc Charges 

TOTAL 

7 

rronuer uornmunicauons ana its amides (correctively 
'Frontier) would Hke to oder you products and services 
that best meet your needs by using information about 
services you have already purchased from Frontier To do 
!Ms. Frontier may use your customer proprietary network 
information (GPM), which Includes your current services, 
how you use them, and the related billing of those services 
to determine which new products or services might best 
meet your needs. Protecting the confidentiality of your 
CPNI is your right and our duty under federal law 

You may choose not to allow us to use your CPNI to offer 
you additional products Of services, such as, long distance, 
High-Speed Internet, or bundled packages. If Frontier's 
use of your customer Information for thls purpose is 
acceptable to you, you do not need to take any action 
Your consent to Frontier's use of your CPNI will be inferred 
after thirty (30) days. If you wish to restrict Frontier's use 
of your CPN1, you may call 1-877-213-1555 or visit 
www frontier.cornkpnl. 

Even If you consent to Frontier's use of your CPNI, as 
described above, you can change your mind at any time 
and contact customer service to make that change Any 
restriction of Fronfiers use of your CPNI will stay in effect 
until you notify us otherwise. If you choose to restrict 
access to your CPNI, your service will not be affected • 
you will continue to recelve the same high quality services 
from Frontier. You should know that restricting Frontier's 
use of your CPNI will not eliminate all of our marketing 
contacts with you. You may still receive marketing contacts 
that we not based on your restricted CPNI. Frontier takes 
the privacy of customer Information seriously and 
appreciates the opportunity to provide high quality 
communications services to you. 

57 



The Comn 
Frc 

Date 
6/2/201E 

108' 

()rip 	 Balance L 	 Payment 

	

67., 	 67.42 
67.42 

	

CM/ 	 /C 	 67.4 

	

VersaCheck I 
	 www.versachi 



 

COMI1 
You 

Pai 

6otviriufficgriw 

   

Thank you for choc 
business.frontier.oc 
products, special o 
business. 

Ac 
New Charges Due Date 

Billing Date 
Account Number 
PIN 

Previous Balance 
Payments Received Thru 5/1t 
Thank you for your payment! 

Balance Forward 
New Charges 

Tc 
Approved By: 

ComPfly 	 
Job it: 

6 

•101,  LSO/ I NJ 

281-324-6859-122704-5 
6789 

67.42 
-67,42 

00 

67.42 

$6 

Entered By: 

          

  

Ws wont to ileivEset 	tho 
51 ka me:ay r- ceTve 

yr Apirlf 
If your May bill balance does not re 
recent April payment please be as 

balance will be updated on your, 
and there will be no late fee chars 

have made a payment for your Apr 
please only pay the May portion 01 

We apologize for any confusion 4 
expect your June bill will reflect all 

Tf- 

   

1 	y Your MI 

a: Frontier.corn 

 

     

     

             

             

             

             

             



, ( 
2ATIONS 

3ILUNG SUMMARY 
rom 05125116 to 06124/16 
tion 
	

281/324-61159.0 

3 Line 
Lo 	tpcovery Chrg-Bos 

Subscriber Line Charge - Bos 
Excise Tax 
USF Recovery Charge 
Universal Service Fund Surcharge 

o Service Surcharge 
) 911 EqbalizatiOn Surcharge 
:0 Tel Local Sales Tax 
:ounty 911 Surcharge 
; Tel Sales Tax 

se le Charges 

0 	 11 

Frontier Communications and its affiliates (collectively 

TOTAL 	67.42 	'Frontier) would like to offer you products and services 
that best meet your needs by using Information about 
services you have already purchased from Frontier To do 
this, Frontier rnay use your customer proprietary network 
information (CPNI), which includes your current services 
how you use them, and the related billing of those services 
to determine which new products or services might best 
meet your needs. Protecting the confidentiality of your 
CPNI is your right and our duty under federal law 

You may choose not to allow us to use your CPNI to offer 
you additional products or services, such as, long distance 
Nigh-Speed Internet, or bundled packages. 11 Frontiers 
use of your custorner information for this purpose Is 
acceptable to you, you do not need to take any action 
Your consent to Frontiers use of your CPNI will be inferred 
after thirty (30) days. If you wish to restrict Frontiers use 
of your CPNI, you may call 14377-213-1556 or vislt 
www.frontiercom/cpni 

Even if you consent to Frontiers use of your CPNI, as 
described above, you can change your mind at any time 
and contact customer service to make that change Any 
restriction of Frontiers use of your CPNI will stay In effect 	i!J 
until you notify us otherwise. If you choose to restrict 
access to your CPNI, your service W.I1 not be affected - 
you will contlnue to receive the same high quality services 
from Frontier. You should know that restricting Frontiers 
use of your CPN1 will not eliminate all of our rnarkeUng 
contacts wilh you You may still receive marketing contacts 
that ara not based on your restricted CPNI Frontier takes 
the privacy of customer information seriously and 
appreciates the opportunity to provide high quality 

-communications services to you 

60 



The Common 

Frontie 
Date 
7/5/2016 

	

CW 	 11 	 6: 

	

VersaCheck F 	 wv 



Thank yol 
business.rrontier.coi 
products, special off 
business. 

pproved Eiy: 

Company #: 

Job #: 	 

1.E Online: Frontier.com  

To Pay Your Bill 

Pay by Mail 

, APR 
2 prt 

COMII 

You 
13; 

Ac 
New Charges Dui 

Billing Date 

Account Number 

PIN 

Previous Balance 
Payments Receive 

Thank you for you 
Balance Forward 

New Charges 

Ti 	iount 
,.._terzessing 

41. 

Entered By: 

2E 

6789 

67.42 
-67.42 

.00 
67.42 

SE 

Dale.  07-0S- 
cc#: 

Arnount  Co 7.4  
Date: 	  

Text your custor 

	

before your corn 	ci 

• Send and receive b on your 

	

computer or mobile 	tice 

• Use your existing busin ass 
lancltine number 

• No new equipment r quired 

Frc 	'exting 
for 
starting at just 	 with q.Kil 

busrnem 

Internet I 

1866.408 	I FrontierTcxting.c 
A on +ma WO activation fee applies. lamas 
governmental and Frontler-imposed surcharge-
and other tonna and concfitions apply. Frontier 
tlISOPAIS the tIght tO withthoW this otfar at any time 

02616 Frantic. Comm": thona Corpo-ation. 

To Contact Us 
Chat: Frontieccorn 	Onli 

1.800.921.8102 	Emz 



ICATIONS 

BILLING SUMMARY 
from 06/26/18 to 07/24/16 
Alen 	 281/324-000.0 
trges 
is Line 
Recovery Chrg-Bus 
1 Subscriber Line Charge Bus 
:Excise Tax 
.USF Recovery Charge 
e Universal Service Fund Surcharge 
Service Surcharge 

a 011 Equalizat ion Surcharge 
Co Tel Local Sales Tax 
County 911 Surcharge 
a Tel Sales Tax 
ic Charges 

TOTAL 

twitibuy to cm-11 00111111 al nnpsii i,ops,iaxas gov 
or Dial 2-1-1 to register if you have a disability or medical 
needs or 11 you simply do not have transportation: Gulf 
coast residents In evacuation zones with a disability or 
medical needs — who do not have friends or family to help 
— or do not have transportation should regisler in STEAR 
in advance, 

Frontier regularly publishes proposed changes in its rates 
or terms for basic network services in the Texas Register 
through the Office of the Secretary of State. Texas 
Register notices are available online at 
www.sos.state.bc.us  or by ceiling Frontier toll-free at 
800-921-8101 residential or 800421-8102 business. 

Frontlet Communications and its affiliates (collectively 
'Frontier) would like to offer you products and services 
that best meet your needs by using information about 
services you have already purchased from Frontier. To do 
this, Frontier may use your customer proprietary network 
information (CPNI), which inckides your current services, 
how you use them, and the related billing of those services 
to determine which new products or services might bast 
meet your needs. Protecting the confidentiality of your 
CPNI is your right and our duty under federal law. 

You may choose not to alow us to use your CPNI to offer 
you additional products or services, such as, long distance 
High-Speed Internet, or bundled packages. If Frontist's 
use of your customer Irtformation for this purpose is 
acceptable to you, you do not need to take any action 
Your consent to Frontier's use of your CPNI will be inferred 
after thirty (30) days. If you wish to restrict Frontier's use 
of your CPNI, you may cad 1-877-213-1568 or visit 
www frontler.comkpni. 
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Frontier Communications 
Date 	Type Reference 
8/3/2016 Bill 28132468591227045 

1 Oa 

Orig 	 Balance 13 	 Payment 

	

68.0 	 68.00 
68.00 

CWS-WF-0615 	10 5439 2808691467 09 	 61 

VersaCheck Form 1000 Classic (03115) 	 wv 



 

MMT\WIt 
016 

   

SUPPLY 

voice 
f 4 

     

Is 

    

 

C-1 

  

isit 	  
est information on 

3 available to your 

ry 
v Charges Due Date 

i I ng Date 
ount Number 	 281-324-6859-122704-5 

6789 

vious Balance 	 67.42 
'merits Received Thru 7/12/16 	 -67.42 

Dale: 	Of 

CC f; 	50(p-ol 
known, 
Dile: 

ank you for your payment! 
ance Forward 

v Charges 

.le 

.00 

68.00 

. )0 

    

;inesses 
:ected wit 
m advisor 
Jtions. 

 

     

Your Bill 

1111111p 111111111111 

1111111111111111 

  

Frontieccorn C  1.800.801.6652 

t 	Pay b 

t Us 
r 	h 	corn (21 Online: Frontier.com/helpcenter  

C, 1. 	1 02 	LI, Email: ContactBusinessatftr.com  

 

?ct yc 
344 	3 7636. 

   

         

6 

ri'0111 ieì 

 

STUB 
. )0 

New Charges Due Date 	 8/18J16 
Account Number 	 261-324-6659-122704-5 
Plessa do not pond corrospondoneowlth your payment. Make checks mettle to Frontisr. 

 

33675 Amount Enclosed 
Check hare for biting address change (see reverse) 

11141111111104M 

20 

111111111111111..1.1..11 
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CATIONS 

3ILLING SUMMARY 
rom 07/25/16 to 08/2416 
tion 	 281 /324.0950.0 
rges 
s Line 
lecovery Chrg-Bus 
Subscriber Line charge - Bus 
Excise Tax 
USF Recovery Charge 
Universal Service Fird surcharge 

Service surcharge 
a eti Equalization Surcharge 
o Tel Local sales Tax 
7,ounty 911 Surcharge 
a Tel Sales Tax 
Lc Charges 

TOTAL 

6 

.30 
3.78 

. a checklist of what you 
rn and review it. Nlonitor 
rv and radio broadcasts 
in emergency supply kit 
batteries, extra eye 

;table food, dry clothes 

Learn evacuation routes before storm season When 
there's a hurricane in the Gulf, keep your gas tank as full 
as possible Expect traffic deays In an evacuation. 

Register in the State of Texas Ernergency Assistance 
Registry (STEAR) online at httpsj/STEAR.dps.texas gov 
or Dial 2-1-1 to register if you have a disabtity or medical 
needs or lf you simply do not have transportation: Gulf 
coast residents in evacuation zones with a disability or 
medical needs — who do not have friends or farnliy to help 
— or do not have transportation should register in STEAR 
in advance 

Frontier Communications and Its affi'lates (colectIvely 
'Frontier) woud like to offer you products and services 
that best meet your needs by using information about 
services you have already purchased hom Frontier. To do 
this Frontier may use your customer proprietary network 
information (CPNI). which includes your current services, 
how you use them, and the related billing al those services 
to determine which new products or services might best 
meet your needs Protecting the confidentiality of your 
CPNI is your right and our duty under federal law. 

You may choose not to allow us to use your CPNI to offer 
you additional products or services, such as, long distance, 
High-Speed Internet or bundled packages. If Frontiers 
use of your customer Information for this purpose is 
acceptable to you, you do not need to take any action 
Your consent to Frontiers use of your CPNI witl be Inferred 
alter thirty (30) days_ If you wish to restrict Frontiers use 
of your CPNI. you may call 1-877-213-1556 or visit 
www frontier com/cpril 
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The Comn 
Fro 

Date 
8/31/201 

i 1 09F. 

Origi 	 Balance D 	 Payment 

	

68.0 	 68.00 
68.00 



Frontier Secure helps keep busi nE sse 
supported, connected and protect d ith 
on-demand expert support from advisors 
and innovative digital office solutio 

O COMPUTER 
SECURITY PRO =MI 

Helps detect and eliminate Unlimited, 24x7 r 
ma Ware for up to 5 work support from cer 
stations 	 for ..43 to 3 camp 

Covers computers 
accessories: tablet 
netbooks. telephor 

hubs, modems, faxes, scanners, printers andi 

To find out how to protect your busine 
Frontier Secure, call 1.844.873.763E 

igt,  ()Filch.  
PROTECT/ON PLAN 

J. 

r?"4r7P  

COMMUNICATIONS 

COMMONS WATER SUPPLY 

Your Monthly Invoice 
Pa 

9/19/ 

8/25, 

8, 

Thank you for choosing Frontier. Visit 
businessirontier.com  to get the latest information on 
products, special offers and resources available to your 
business. 

NP 

Approved By: 	 

Company #: 	 

Job #:  04411  

Ac 
New Charges Due Date 

Billing Date 

Account Number 

PIN 

Previous Balanco 

Payments Received Thru 8/09/16 

Thank you for your payment! 

Balance Forward 

New Charges 

Tc 
ssing 

Date:  6 30  .  
CC#: 

Amount: 	  

Date: 	  Entered Ely: 	  

281-324-61 

$€ 

To Pay Your Bill 

Online: Frontier.corn 	1.800.801.6652 

Pay by Mail 

To Contact Us 
Chat: Frontier.com 	Online: Frontier.coi 

1.800.921.8102 	- Email: ContactBusi 



CATIONS 

BILLING SUMMARY 
Irom 08/26116 to 09/24/16 
Jtion 	 20/224-6e59.0 
mos 
$ Line 
Recovery chrg-Bus 
Subscriber Line Charg 	Bus 
Excise Tax 
USF Recovery Charge 

e Universal Service un urcharge 
Service Surcharge 

e 911 Equalization Surcharge 
Co Tel Local Sales Tax 
:ounty 011 surcharge 
a Tel Sales Tax 
Lc Charges 

TOTAL 

Learn evacuation routes before storm season. When 
there's a hurricane in the Gulf, keep your gas tank as tut 
as posslble Expect traffic delays In an evacuation. 

Register In the State of Texas Emergency Assistance 
Registry (STEAR) online at https:diSTEAR,dps.texas.gov  
or Dial 2-1-1 to register If you have a disability or medical 
needs or if you simply do not have transportation: Gulf 
coast residents In evacuation zones with a dsabillty or 
medical needs -- who do not have friends or family to help 
-- or do not have transportation should register in STEAR 
In advance. 

Frontier Communications and Its affiliates (collectively 
Frontier) would like to offer you products and services 

that best meet your needs by using information about 
services you have already purchued from Frontler To do 
this, Frontier may use your customer proprietary network 
Information (CPNI), which includes your current services, 
how you use them, and the related billing of those services 
to determine which new products or services might best 
meet your needs. Protecting the confidentiality or your 
CPNI is your right and our duty under federal law 

You may choose not to elk*/ us to use your CPNI to offer 
you additional products or services, such as, long distance, 
High-Speed Internet, or bundled packages. If Frontier's 
Use of your customer Information for this purpose is 
acceptable to you, you do not need to take any action 
Your consent to Frontier's use of your 0PNI will be inferred 
alter thirty (30) days. If you wish to restrict Frontier's use 
of your CPNI, you may call 1-877-213-1556 or visit 
www.frontier.com/cprd  
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Frontier Frontier Communii 
PO Box 740407 
Cimoinnatit  OH 4_ 

Date 	Invoice 

3010 The Commons Water Suppl 
10/06/2016 122704-5-1016 

Total Remittance 



helps keep businesses 
supported, connected and protected with 
on-demand expert support from advisors 
and innovative digital office solutions. 

0  COMPUTER 
SECURITY PRO 

Helps detect and eliminate Unlimited 
malware for up to 5 work support fi 
stations. 	 for up to : 

Covers corr 
accessories 
netbooks,tE 

hubs, moderns, faxes, scanners printe 

To find out how to protect your b 
Frontier Secure, call 1 844,873. 

OFFICE 
PROTECTION PLANS 

COMN 
Your 

Pag 

COMMUNICATIONS 

Thank you for choosing Frontier. Visit 
business.frontier.com  to get the latest information on 
products, special offers and resources available to your 
business. 

Ac 
New Charges Due Date 
Billing Date 
Account Number 	 2/ 
PIN 
Previous Balance 	 oo.uu 

Payments Received Thru 9/0- 	 -68.00 

Thank you for your payment! 

Balance Forward 	 .00 
New Charges 	 68.00 

$€ 

ftjPýraSSing 
Dale: 10. 03-1 tt)  Approved By. 	  

Company #: 	3o IQ 		#:  CecKoc  
Job # 	U teift5 	 Amou . 	 

Enlaced By: 	  

BY- 

Date- 

4'vri 	e 	!,k< 	ok•hr- 

To Pay Your Bill 
Online: Frontier.corn 	1.800.801.6652 

Pay by Mail 

To Contact Us 
Chat: Frontier.com 	Online: Frontier.com/ 

1.800.921.8102 	Email: ContactBusine 



.1 
CATIONS 

BILLING SUMMARY 
from 09/25/16 to 10/24/16 
tion 	 291 /324-9ese .0 
rges 
s Line 
Recovery Chrg-Bus 
Subscriber Line Charge • Bus 
Excise Tax 
USF Recovery Charge 

e Universal Service Fund Surcharge 
e Cost of Service Surcharge 
▪ 911 Equalization Surcharge 
County TeleCom Local Sales Tax 
County 911 Surcharge 
o Tel Sales Tax 
ic Charges 

TOTAL 

..-• 	 ....w.f. I .111101•11-1 I. I Io/ I 1—/-11 I 

in advance. 

The Federal Communications Commission (FCC), in 
conjunction with the Federal Trade Commission (FTC), has 
established a National Do Not Call Registry for consumers 
who wish to avoid receiving many kinds of telemarketing 
calls, Customers previously registered with State Do Not 
Cail registries should be registered With the National 
RegIstry. Telamarketers who continue to call consumers 
Who have placed their telephone numbers on the registry 
or had previously registered for any Stale Do Not Call list 
are subject to substantial fines. In addition, the FCC 
amended its rules to require, among other things, that 
telernarketers transmit their Caller ID information and to 
unblock their numbers. To sign up a residential number for 
the National Do-Not-Call RegisUy or to vorlfy a number Is 
Included on the Registry, visit wvAv.donotcall.gov  or call 
the FTC's toll-free number at 1-888-382-1222, (TTY users 
1-866-290-4236), from the number to be registered. 
Consumers must re-register if they change thelr telephone 
number. Numbers remain on the Do-Not-Cali Ust until a 
customer actively deletes the number frorn the Registry by 
calling 
1-888-382-1222 (ITY users, 1-886-290-4236). 
Additional Notification for Customers Making 
Telephone Solicitations 
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um 	t r 

Frontier 	Frontier Communi 
PO Box 740407 
Cincinnati, OH 

Date 	Invoice 

3010 The Commons Water Supf 
11/02/2016 122704-5-1116 

Total Remittance 



Thank yot 
business. 
products, 
business. 

et the a eE 
d resource 

f3) SE 

ÛL 
("owe) 
CORC4 

Company #: 	_30/ 0  

Job 	  

Frdered By: 

To Contact Us 
Chat Frontier.com 	Online: Fror e 

1.800.921.8102 	Email: Cont 

To Pay Your Bill 
1.7A0nline: Frontier.com 	1.800.801.4 

Pay by Mail 

COW/ 
Yout 

AC,  
New Charges Due Date 
Billing Date 

Pz 

11.11C011J 

Account Number 281-324-6859-122704-5 
PIN 6789 

Previous Balance 68.00 
Payments Received Thru 10/ -68.00 
Thank you tor your paymentl 

Balance Forward .00 
New Charges 67.96 



t 
	

6 

MUNICATIONS 
	 -5 

vunrIENT BILLING SUMMARY 
Local Service from 18125/16 to 11/24116 

aty Description 	 201/024-01159.0 
Basic Charge: 

Business Line 
AcCess RecoVery Chrg-Bus 
:ederal Subscriber Line Charge Bus 
:ederal Excise TaX 
:ederal USF Recovery Charge 
rX State Universal Service Fund Surcharge 
11( State Cost of Service Surcharge 
rX State 911 Equalization Surcharge 
iarris County Telecom Local Sales Tax 
iarris County 011 Surcharge 
'X State Tel Sales Tax 
:al Basic Charges 

TOTAL 

  

t- 

 

 

1 
es 	or. 1 

ct 

or Dial 2-1-1 to register if you have a disability or medical 
needs or If you simply do not have transportation: Gulf 
coast residents In evacuation zones with a disability or 
medical needs — who do not have friends or family to help 
— or do nol have transportation should register n STEAR 
In advance. 

Frontier regularly publishes proposed changes In its rates 
or tams for basic network services In the Texas Register 
through the Office of the Secretary of State, Texas 
Register notices ere available online at 
www sos.state tx.us  or by calling Frontier toll-free at 
1-800-921-8101 residential or 1-800-921-8102 business. 

Frontier Communications and its affiliates (collectively 
"Frontlet*" would Re to offer youEociticts and services 
thafbeit Tait youFliiiRi by using Information abritit 
services you have already purchased from Frontier. To do 
this, Frontier may use your customer proprietary network 
information (CPNI), which includes your current services, 
how you use them, and the related bluing of those services 
to determine which new products or services might best 
meet your needs. Protecting the confidentiality of your 
CPNI Is your right and our duty under federal law. 

You may choose not to aSow us to use your CPNI to offer 
you additional products or services, such as, long distance 
High-Speed Internet, or bundled packages. If Frontlers 
use of your customer information for tilts purpose Is 
acceptable to you, you do not need to take any action 
Your consent to Frontier's use of your CPNI will be inferred 
after thirty (30) days. If you wish to restrIct Frontiers use 
of your CPNI, you tray call 1-877-213-1556 or visit 
www frontier.comicpni. 
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Frontier Frontier Commun 
PO Box 740407 
Cincinnati, OH 

Date 	Invoice 

3010 The Commons Water Sup 
12/09/2016 122704-5 

Total Remittance 



Tioe 

nanK you for choosing F 
business.frontier.com  to 
products, special offers 
business. 

6 

o 
a 
	

t o 

1,2_dc.L 
Ce000CIC) 

Approved By. 

Company //: 	3ôi0 

Job #: 	(Ai 1; W-CS  

or 	8 

Sao+ 
020 

Entered By:- ^ 

To Pay Your Bill 

27-TLC:feline: Frontier.com 	1.800.801 

Pay by Mail 

To Contact Us 
Chat: Frontier.com 	Onlii 

cz 1.800.921.8102 	Erna 

cow 
You 

Ac 
New Charges Due Date 

Billing Date 

Pa 

I 1/4W10 

Account Number 281-324-6859-122704-5 

PIN 6789 

Previous Bal no 67.96 

Payments Ri ceived Thru 11/t -67.96 

Thank you for your payment! 

Balance Forward .00 

New Charges 67.96 



! 
CATIONS 

3ILLING SUMMARY 
Torn 11/26/16 to 12/24,16 
tion 	 281 /324-655003 
roes 
s Line 
lecovery Chrg B ; 
Subscriber Line Charge - Bus 
Excise Tax 
USF Recover C arge 
a Universal 	vice Fund Surcharge 
a Cost of e i Surcharge 
a 911 Equaliz i n Surcharge 
:ounty Teleco Local Sales Tax 
..:ounty 911 Surcharge 
3 Tel sales Tax 
Lc Charges 

TOTAL 

Learn evacuation routes before storm season. When 
there's a hurricane In the Gulf, keep your gas tank as full 
as possible. Expect traffic delays in an evacuation, 

Register In the State of Texas Emergency Assistance 
Registry (STEAR) online at https://STEAR.dps.lexas,gov 
or Dial 2-1-1 to register If you have a disability or medical 
needs or if you simply do not have transportation: Gulf 
coast resldents in evacuation zones with a disability or 
medical needs — who do not have friends or family to help 
— or do not have transportation should register In STEAR 
in advance. 

Frontier Communications and its affiliates (col(ectively 
'Frontier) would like to offer you products and services 
that best meet your needs by using information about 
services you_have.already purchasectirom Frontier. To do 
this, Frontier may use your customer proprietary network 
information (CPNI), which Includes your current services, 
how you use them, and the related billing ot those services 
to determine which new products or services might beet 
meet your needs. Protecting the confidentiality of your 
CPNI is your right and our duty under federal taw. 

YOU may choose not to allow us to use your OPNl to otter 
you additional products or services, such as, long distance, 
Nigh-Speed Internet, or bundled packages. If Frontier's 
use of your customer Information for this purpose is 
acoeptable to you, you do not need to take any action. 
Your consent to Frontier's use of your CPNI will be inferred 
after thlrly (30) days. If you wish to restrict Frontier's use 
of your CPNI, you may call 1-677-213-1556 or visit 
www.frontler.00m/opni. 
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The Col 
* . 	I 

Date 
1/5/2C 

1 02C 

	

Origh 	 Balance D 	 Payment 

	

4, 	 4,273.! 	 4,273.50 
4,273.50 

	

CWS 	 2 
	

4, 

	

VersaCheck Fc 	 w, 



Reliant Amount: 2 075 015 - 5 • 
Billing Date: 
Jan 5, 2018 reliant 

an NRG company 

ion 

unt #: 2 075 915 - 5 

ice #: 194000998030 

omer COMMONS OF LAKE 
ame: HOUSTON 

Address: 
IINGTON TRL B 
,N TX 77336-4657 

D: 1008901023810303930100 

7,7 PIZ 

016 

• Service 

t: buslness@rellant.com  

5555 	Mon-Fri 7am-lprn 
0-4900 Mon-Fri 7am-7pm 
.1e for Hearing impaired 
-3542 

ergy Retail Services, LI_C 
tificate 10007 

Address 

50475 
X 75265-0475 

Electricity Usage Summary 	For nir.;ru t 	nnd Irr eiiiitt jrfurialion 
Ir.rjol In relm.t 

35000 

26250 

17600 

8760 

0 

Billing Period 11/25/2015 
12/30/2016 

10/27/2016 
11/25/2015 

09/26/2015 
10/27/2015 

Date Due Amount Due After Due Date 
01/21/2018 $ 4,273.50 $ 4,487.18 

Account Summary 

Business Power Plus Monthly Flex Plan 
Previous Amount Due $3,818.92 
Payment 12/14/2015 -3,818.92 

Balance Forward 0.00 
Current Charges 4,273.50 

Amount Due $4,273.50 

Billing Days 35 29 29 
Electricity Used (kWh) 21576 18761 32465 

Avg. High Temperature* 70 °F 75 °F 65 eF 
Avg. Daily Usage (kWh) 616 647 1119 

'Temperature Source: Nabonal Weather Service Region: Coastal Texas 

tJ- 

ate 	  

Company # 	
`C 	GL.2116- 
ovum  4, 22-;- 

Jot)  it'  w. tAtm0..  
Entereciey 	

)a% Cfl la 1% 

act you to 
for 
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The Comn 	 1 Cl2 
Re 

Date 	 Original Ai 	 Payrnent 
2/3/2016 	 3,704.! 	 3, 704.97 

3,704.97 

	

Clot 	 2 	 3,704. 

	

VersiChock F 
	 wwav.velaache 



 

25000 

18750 

12500 

6250 

0 

  

Actual read • Estimated read 

 

Billing Period 

Billing Days 

12130/2015 
01/29/2016 

30 

11/25/2015 
12/30/2016 

10/27/2015 
11/2512016 

Electricity Used (kWh) 18136 21576 18761 
Avg. High Temperature" 62 " 70 'F 75 OT 

Avg. Daily Usage (kWh) 605 616 647 
'Temperature Source; National 	eNICe Region. 

Electr c ty Usage Summary more Li-lije qtt tznipirJthre ontannot an 

laucn ta 	:crurnyar.COLMI 

BU 

reliant:I- 
Rehant Acco t: 2 075 915 - 5 Fe 

Date Due Amount Due After Di 

0211912016 $ 3,704.97 S 3,8! 

Account Information 
Account Summary 

Account *: 2 075 918 - 5 

Invoice #: 193001034398 

Customer COMI NS OF 
Name HOUSTON 

Service Address: 
503 REMINGTON TRL B 
HUFFMAN TX 77336-4657 

E51 ID: 1008901023810303930100 

• 
Questions or COMIllents 

Custorner Service 
reliant corn 
Email us al bustness@reliant com 

713-207-5555 	Mon-Fri lai 
1-866-680-4900 Mon-Fri 7am 
TDD Device for Hearing Impaired 
1-888-467-3542 

Reliant Energy Retail Se 
PUCT Certificate 10007  

Business Power Plus Monthly Flex Plan 
Previous Amount Due 
Payment 01/19/2016 

Balance Forward 
Current Charges 

Amount Due 

4 

0 00 
3,704 97 

$3,704.97 

Payment Address 

RELIANT 	 Afi Processing 

PO BOX 650475 	 Approved By: 	  
DALLAS TX 75265-0475 

Company 41. 	 

Job if• 

Date: 	  

	 O 
CC 

- - 
Amount: 	 

Data: 	  Entered By 

 

 

important Message: SCAM ALERT. Due to recent notices or scam attempts please remember Reliant will NEVER contact you to request a 
someone should contact you requecting a wired payment. please disregard and call 1-866-6504900 for payment options 



Isc 
br 	)16 1:46 PM 

Subject: 
	

Is 

ApprOved 

Jeremy Atkinson 
281-324-4427 office 
281-794-1717 mobile 

at 
	

4 	 porellicompany corn 	e: 

ny 	 low? 

ts! 

iary 10, 2016 4 42 PM 
:orn> 

ending 02/12/16 

Type 	Date 	 Num 	 Due Date 	Open Bak 

Bt 
	

16 	4 	26 	 16 

Huffman 

BIJ 16 	1 	659-6 
	

16 

16 	312614 	 16 	 13 

ipuipment 	 i•D 

Open 
Type 	Date 	 Num 	Due Dale 	Balance 

83 

pmont 

B,1 



Type 	Date Num 

 

Due Date 	Open Balance 

      

e nden 

eh, 	 16 	4 	?6 16 163 46 

    

e Landen 
	

163 46 

B 

II ffrnan 

16 	1 	659.6 16 302 19 

    

al Reliar 
	

302 19 

311on Bu 	ss Equipment 

B.,1 
	

16 	3,2bi 	 16 	 106 44 

siness Equrpment 	 106 44 

onilla 

Alexandra Bonilla 
Wednesday, February 10, 2016 4 42 PM 
Jeremy Atkinson 
Approvals 

'or week ending 02/12/16 

Open 
Typo 	Dato 	 Num 	Due Date 	Balance 

Re ant 
	

0 Remington 

16 	 915 — 5 	 16 	 3 7134.97 

rllant 
	

704 97 

Southwest 

.16 
	

09 	 16 
	

LD LI 

,outhwest 
	

66 80 

andra Bonilla. 

oordlnator 
gnorelli Company 
Noodloch Forest Drive, Stifle 200 

380 

1 

84 



ling= 

-5 04.97 

I 	RI 1 MC Ilk11111 04.97 

Verlzon Southwest 

Sig 02/01/2016 66 60 

Total Vertzon Southwest 66.60 

Thanks I 

Alexandra Bonfila. 

AP Coordinator 
The Signoreli Company 
1400 Woodloch Forest Drive, Suite 200 
The Woodlands, TX 77380 
Main: 713-452-1700 
Fax: 713-452-1701 
Meat: 713-452-1717 

rooakier 

85 

2 



The Comn 

Rel 
Date 
3/3/2016 

103' 

	

Origi 	 Balance E 	 Payment 

	

4, 	 4,493.; 	 4,493.31 
4,493.31 

	

CV 	 2 	 4,493, 

	

VersaCheck F 
	 www.versaciv 



ApprovedBy 

ComPanY#: 
Jab II: 	tr 

I

i 

Mod By 
	

Dale: 

Date Due 
03/21/2016 

Amount Due 
$ 4,493.31 

930100 

t • Eitent#  
tilA 	7 

Account information 

Account #: 2 075 915 - 5 

invoice #: 190001302524 

Customer COMMONS OF LAKE 
Name: HOUSTON 

Service Address: 
503 REMINGTON TRL B 
HUFFMAN TX 77336-4657 

-------- 
Questions or Comments 

Customer Service 
reliant.com  
Email us at: business(grellanicom 

713-207-5555 Mon-Fri 7am-7pm 
1-868-6804900 Mon-Fri lam-7pm 
TDD Device for Headng Impaired 
1-888-467-3542 

Business Power Pius Monthly Flex Plan 
Previous Amount Due 
Payment 02/17/2016 

Balance Forward 
Current Charges  

Amount Due 

reliant' 
an NF 

Account Summary 

25000 

18750 ' ; 
12500 ' 

6250 

0 

r2 	Estimated read 

Actual rud 

31 Texas *Tdmperature Source: Nati( 	 nnee Regia 

Billing Period 

Billing Days ; 

01/2912016 	' 
02/29/2016 

31 

12/30/2015 
0112912016 

30 
E(ectricity Used,(kWh) '1  22804 _ _ 18 36 

Avg. High Temperature 71 cc 70 0  
Avg. Daily Usage (kWh) , 736 616 

Reliant Account: 2 075 915 - 5 

Oetr. 

c0 0: 	  

AMOunt:  49/  
(4711  (C, 

Reliant Energy Retail Services, LLC 
PUCT Certificate 10007 

Payment Address 
REUANT 
PO BOX 650475 
DALLAS TX 75265-0475 it

Proceaelng 

_  
CNS 

- 



.6 9. 

The Reliant bill for $9k was recorded on Commons Water Supply as well as the Verizon Bill. 

From: Jeremy Atkinson 
Sent: Thursday, March 10, 2016 9:08 AM 
To: Alexandra Bonilla <abonilla@signorellicompany.com> 
Subject: Re: Approvals 

All Ilpprovedrbut the 	t l goes o The Commons WaiiirSWaly 

Jeremy Atkinson 
281-324-4427 office 
281-794-1717 mobile 
iatkinson@sienorellicompanv.com   
www.thecommonsoflakehouston.com  

On Mar 10, 2016, at 8:46 AM, Alexandra Bonilla <aboniila@signorellicomoany.com> wrote: 

Good Morning Jeremy, 

Below nvoices for this week. 

CLH 

Type Date Num Due Date 
Open 

Balance 

ADT Security Services, Inc 

Bat 03/0712016 82423052 03/11/2016 144.4; 

Total ADT Security Services, Inc 144.4: 

Jesus LiedIna 

Bill 03108/2016 261094 (Jan-Feb) 03/11/2C16 

Bill 03108/2016 674875 (Jan-Feb) 03/11/2016 a 
Bill 03108/2016 261069 (Jen-Feb) 03/11/2016 a 

Bill 03/08/2016 878785 March 03/18/2016 8.. ... 

Total Jesus Medina 3200.1 

Lowe's 

Bil 03/04/2016 01135344 11/2016 1.992.7: 

dal Lowe's 1.992 7: 

fflant 

88 



Bat 	 16 

Val Reliant 

tepublic Services #852 

otal Republ'c Serv.cas #852 

iuddenLlnk  

615 4 

615 4 

?69451 	 318 71 

318 71 

43644- 
16 	 0 	 265 4 

265.4' 

4" ttlforii 

"olal Reliant 

farizon Southwest 

iington 

Bi:1 	 116 	 - 5 	 '1/2016 	L., 4.493.31 

4.493 31 

Btll 	 16 	 )9 	1/2016 	 66 80 

st 	 66 80 

ilexandra Bonilla. 

P Coordinator 
le Signore Company 
100 Woodlo h P rest Drive, Suite 200 
le Woodlond Tx 77380 
o:n: 713 452 17 
vc: 713 452 701 
'rect: 7 3 452 1 17 

89 

2 



The Comn 

Re) 
Date 
4/12/201 

	

Otigi 	 Balance D 	 Payment 

	

4 	 4,765.( 	 4,765.00 
4,765.00 

	

CAS 	 4,: 

	

VersaCheck Fo 
	 . 



$4,765.00 

8 

Billing Date: 
Apr 4, 2018 r Reliant Account: 2 075 915 -  p 

rt. 
Account: 2 075 915 - 5 

orly 

• 

CARE e. 
Donation' g; 

$I:  45. S10 
Amount $ 

Enclosed 

15 32510 

Date Due Amount Due After Due Date 
04/20/2016 $ 4,765.00 $ 5,003.25 

Business Power Plus Monthly Flex Plan 
Previous Amount Due 
Payment 03/14/2016 
Balance Forward 
Current Char es 

$4,493 31 
-4,493 31 

0 00 
4,765.00 

COM BUIIng Days 30 31 30 
Electricity Used (kWh) 24191 22804 18136 

Tarn.7pm Avg. High Temperature' 74 71 62 "F 
am-7pm Avg Daily Usage (kWh) 806 736 605 
red 'Temperature Sour e 	 1 mice Region gal Texas 

LLC 

Approved By: 

Company #: 	n  
Job #:  .1J - 	tt r"-‘, 
Dismay;  /117A  

aging 

C • 3 i  LC)  

CCit: 	 
r— 

knout  11  	- 

Orr L/ 

lease mail this portion wth your payment Make check payable to: REUANT 

Mall payment to.  

)C 
475 

91 

02/29/2016 	01/29/2016 
03/1012016 	02/29/2016 

12/30/2015 
01129/2016 

ny 

on 

; 5 

6312 

S OF LAKE 
DUSTON 

Billing Period 

-or 710re 	•nd lam pt ralGre 
oDzo o  rcl rtnt cor1tn1yaccou,1 

Amount Due 

lsage Summary 

‘PR 

TRL B 

I

MN 
1008921 atco  100 

11-1114 25000 

113750 
Actual mad 

12500 
&inflated read 6250 

0 

Date Due 	 04/20/2016 

Amount Due 	 $ 4,765 00 

After Due Date 	$ 5,003 25 



The Come 
REN 

Date 
5/11/201 

1 

	

Origi 	 Balance D 	 Payment 

	

4 	 4,691.1 	 4,691.17 
4,691.17 

	

CIA 	 2 	 4,691. 

	

VersaCheck F 
	 vmwmersact 



Reliant Account: 2 075 915 - 5 

Date Due 
— 

Amount Due After Due Date 
05(19/2016 $ 4,691.17 $ 4,925.73 

Billing Date: 
May 3, 2016 

mpany 

r Or rnwc Utage 	d lemperaturc 

Coon to ci 

1111111111123111111111111111111111111111111•1111=111111111 
Business Power Plus Monthly Flex Plan 
Previous Amount Due 

LAKE 	
Payment 04/1B/2016  
Balance Forward 
Current Charges 

Amount Due 

$4,765.00 
-4,765.00 

0 00 
4,691.17  

$4,691.17 

E'er 	25000 

111760 

MAY C 	2016 
	

ACtilli rud 	

12500 
Estimated read 	6260 

:omments 
0 

Billing Period 01,25,2016 
02,29/2016 

Cs 

E 

03/30/2016 	02/2312016 
04/26,2016 	03/30/2016 

Billing Days 29 	 30 31 z 

ElestrIcity Used (kWh} 3748 	24191 22804 
-7pm Avg. High Temperature 8 	' 	 74 "F 71 "F 
• pm Avg. Daily Usage (kWh} 

'Temperature Source • 	W 

	

819 	 806 

	

Region 	:oasts' Texas 
736 

R. 
L 

Payment Adr 
REUANT 
PO BOX 6504 
DALLAS TX 7! 

Ing 

Apptovod By: 	 Date:  OY 6  ii—e 

Company #'  ,C,    CCit: 	 

Job 0: 	1/4•911 titL8̀ 6, 	AMOOrt , VI  (lq II 

Entittdey: 	  Osta: 	 

Wiy 

ei 
C E 

boo 

%mount; 2 075 915 - 5 

• 

ue 	 05/19/2016 

lt Due 	 $ 4,691 17 

lue Date 	$ 4,925,73 

tent to, 

DC 
)D 
	

175 

36 	 57350 

93 



osa 

Jeremy Atkinson 
Tuesday, May 10, 2016 10:34 AM 
Will De La Rosa 
RE: Scanned image from Signorelli Company 

i Brooke and Shuwanna's office. 

leeds to be billed to Cornmons Water Supply 

roved 

n 
n Director 
ffice 

nobile 
orellicompany.com  
onsoflakehouston.com  
lomes.com  

From: Will De La Rosa 
Sent: Tuesday, May 10, 2016 8:26 AM 
To: Jeremy Atkinson <jatkinson@signorelllcompany.com> 
Subject: FW: Scanned image from Signorelli Company 

Jeremy, 

Can you approve or deny these invoices for me? 

De Lage Landen - $443.00 Sharp Copier for CLH Office 

Reliant - $4925.73 - 503 Remington Trail B, Huffman, TX 77336 

Suddenlink - $265.45 - CLH Office 

Thanks, 

Will de la Rosa 

----Original Message--- 
From: Scanner@slgnorellicompany.com  [mailto:sharpscans@gmail.comj  
Sent: Tuesday, May 10, 2016 7:54 AM 
To: Will De La Rosa <WDeLaRosa@signorellicompany.com> 
Subject: Scanned image from Signorelli Company 

94 



. Device Name: SignoreIII Company Device 

I to view the document. 

a trademarks or trademarks of Adobe 

95 

2 



The Comm 
Re, 

Date 
6/7/201 f 

1 062 

	

Origh 	 Ba ance Du 	 Payment 

	

4, 	 4,545.5 	 4,545.50 
4,545.50 

CWS 	 2 	 4, 



Billing C 
Jun 2, .1 

After Due DI 
$ 4,772.78 

- 1*-44004*-1 	:•0 • 

Date Due 
06/2012018 

Amount Due 
$ 4,545.50 

  

Electricity Usage Summary 
"C L,çt a od •^frpr,-.11;,7.7. 	 (.%,• 

FCI:d 

26000 

18160 
11 Actual read 	

12500 

n Estimated read 	8250 

0 • 

	

Bgling Period I 042812018 	031302016 
06/27/2016 l  OW28/2016 

	

- Bluing iiiys 	29 	— 29-  
_ 

_ 	_ 	 . 	. 	_  

	

Electricity Llised (MAIN 	 237 

	

.  	.. . 	. 	_ 	.__. 	. 

	

22874 	 48 

	

-Ava:HIgii—Temperature 	83 °F 	 79 °F 
Avg. Daily Usage  (kWh)."  

	

—764 	- - 81-6.-  - ..— 
*Temperature Source: National Weather ServiCe Region: Ccestal Texas 

021292016 
0313012016 

30 --
24191 

74 °F 
806 

reliane 
an NRG company 

Account Informatinn 

Account #: 2 075 915 -5 

Invoke #: 220000192807 

Customer COMMONS OF LAKE 
Name: HOUSTON 

Service Address: 
503 REMINGTON TRL B 
HUFFMAN TX 77336-4657 

ESI I • 0089010238103039 100 I 

IJUN 7 206 

BY. 
Ouest;ons or Comments 

Customer Service 
rellanlcom 
Email us at business@rellanLcom 

713-207-5555 Men-Fri 7am-7prn 
1-886-8604900 Mon-Fri 7am-7pm 
TDD Device for Hearing impaired 
1-888-467-3542 

Account Summary 

Business Power Plus Monthly Flex Plan 
Previous Amount Due 
Payment 0511612016 

Balance Forward 
Current Charges  

Amount Due 

- 

Reliant Energy Retad Services, LLC 
PUCT Certificate 10007 

_ 
Payment Address 
RELIANT 
PO BOX 650475 
DALLAS TX 75285-0475 

ing 

Approwl By: 	  Date:  O (j.07.ICP  

Company 0: 	C kitk) 	 CC #: 	  

Job #: 	614 '-(041 1 OS 	Armunt: 	S-LicM)  
Entered By: 	  Date: 	 



eliant:Acc  	: 
Customer Name: CO 

Service Address 

 

Current Electncity Charges Detail 

  

503 REMINGTON TRL 
HUFFMAN TX 77336 

For outages or emergencies 
call CenterPoint Energy at 
1-800-332-7143 

ES1 ID: 
1008901023818383930100 

Electric Usage Detail 

Meter Number:187647866 

29 Day Ming Period From 04/2812016 To 05/27/2016 

Business Power Plus Monthly Flex Plan 
Energy Charge 
CenterPoint Energy Pass-Through Charges 
Special Tax 
State Sales Tax.  6.25% _ 
Current Charges 

The average price you paid for electric service this mon 

Current Meter Read 05/27/2016 24546 
Previous Meter Read 04/2812016 1672 
kWh Multiplier 1 
kWh Usage 22,874 
Demand 111 KVA 

Future Pricing Information: To obtain infomiation about the price that will apply on your next bill, please co 
1-866-660-4900 or chat with us online at rellant.com. 

CENTERPOINT ENERGY UPDATE - The last time CenterPoint Energy changed its rates affecting the Pas: 
03/01/2016. 

Notice to Customers — The practice of adding charges for unrequested products or services is known as "I 
any charge for a product or service appears on your bill has not been authorized by you, call Reliant at 1-866. 
If you are dissatisfied with our investigation, you may file a complaint with the Public Utility Commission of Te 
78711-3326. PUCT phone number: Local (512) 936-7120, Toll-free In Texas (888) 782-8477. Hearing and s, 
may contact the commission at (512)936-7136 or toll-free at1-800-735-2988. 



Vendor Amount 

Lowe's $405.86 

Reliant $4,545.50 

Jesus Medina $80.00 

ADT $144.45 

Republic Services $378.83 

From:Jeremy Atkinson 
Sent: Tuesday, June 07, 2016 4:05 PM 
To: Will De La Rosa <WDeLaRosagpsignorellicompany.com> 
Subject Fwd: day labor 

Approved 

Jeremy Atkinson 
281-324-4427 office 
281.-794-1717 mobile 
iatkinsonPsienorellicomoany.com   
www.thecommonsoflakehouston.com  

Begin forwarded message: 

From: Ray McIntyre <rmcintvrePfirstamericahomes.com> 
Date: June 7, 2016 at 8:02:45 AM CDT 
To: Jeremy Atkinson <iatkinsonOsienorellicompany.com> 
Subject: day labor 

I. 

99 
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