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DOCKET NO. 47213 

PETITION TO REVOKE 
CERTIFICATE OF PUBLIC 
CONVENIENCE AND NECESSITY s 
NO. 12353, PURSUANT TO TEX. 
WATER CODE. § 13.254 AND 16 TEX. 

, ADMIN. CODE § 24.113 

rs.r.cEivE-0 
PUBLIC UTILITY COMMISSION 

2011 JUL -6 PM 2: 09 

FU3L1C lITILITY COMSSION, 
FiLING CLERK 

OF TEXAS.' 

STAFF'S MOTION FOR ISSUANeE OF A DEFAULT ORDER 
OF REVOCATION AND ATTACHED PROPOSED ORDER 

Staff of the Public Utility Commission of Texas (Commission) files this Motion for 

Issuance of a Default Order of Revocation and Attached Proposed Order (Motion for Default 

.Order) requesting revocation of West Oaks Phoenix Corp.'s (W. Oaks Phoenix) CertifiCate of 

Public Convenience and Necessity (CCN) No. 12353. 

I. 	INTRODUCTION 

For each of the reasons diScussed below, a Default Order should be issued granting all 

relief sought in Commission Staff s Petition to Revoke the Certificate of Public Convenience and 

Necessity of West Oaks Phoenix Corp: and Notice of Opportunity for a Hearing (Commission 

Staff S Petition), filed on May. 26, 2017. In support of this Motion for Default Order, 

Commission Staff respectfully shows the following: 

11. 	JURISDICTION AND LEGAL AUTHORITY 

The contested case provisions of the Administrative Procedure Act, Tex. Gov't Code 

§ 2001.051 (APA) entitle a party to an opportunity for a hearing after reasonable notice of not 

less than 10 days, and to respond tc: and present evidence and argument oh each issue involved in 

the case. Pursuant to 16 Texas Admin. Code- § 22.183 (TAC), iE a hearing is• ncit requested 

within 30 days after service of notice of an oppdrtunity for hearing a default occurs. Upon 

default, the presiding officer ihay issue a default order, disposing of the proceeding without a 
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hearing, on an informal basis.' In addition, factual allegations in Commission Staff s Petition 

may be deemed admitted and the relief sought may be granted by default.2  

A default order requires adequate proof that the notice of the opportunity for a hearing 

was, sent by certified mail to the party's last known address in the Commission's records.  or the' 

regištered agent for process for the party on file with the Secretary of State, or, if the party does 

not have an address in the Commission's records or a registered agent on file with the Secretary 

of State, Commission Staff may provide notice to "an address for the party identifted after 

reasonable investigation."' There must also be proof that the notice of the opportunity for a 

hearing included a disclosure in at least twelVe-point bold face type that the factual allegations 

may be deemed admitted and relief sought granted if the party fails to timely request a hearing. 
(•• 

III. FACTUAL ALLEGATIONS  

On May 26, 2017, Commission Staff, filed a PetitiOn and Notice of Opportunity for 

Hearing seeking revocation of W. Oaks Phoenix's CCN No. 12353. Commission Staff s Petition 

included the required disclosure in fourteen point bolded and underlined font.4  Additionally, in 

license revocation proceedings, it is required that notice be given "by peisonal service or, by 

registered -or certified mail to the license 'holder of. facts or conduct alleged to warrant the 

intended action."5  In order to proceed on a default basis, 16 TAC § 22.183 requirés Staff td 

provide notice by certified mail, return receipt requested: (a) to a certificate holder's last khown 
• 

address in the Commission's records; (b) to the person's registered agent for process on file with 

the Secretary Of State; or (c) to an address for the party identified after reasonable inv6stigation if 

the first two options are not applicable. 

In accordance' with these provisions, Commission Staff sent a copy' of Commision Staff s 

Petition by 'certified mail, return receipt requested, to the addresses listed below:6 ' 

APA § 2001.051 and 16 TAC § 22.183. 
2  Id 
3  16 TAC § 22:183(b)(2). 
4  See attached Petition and Notice of Opportunity for Hearing (Attachment 1). 
5  APA § 2001.054 
6  See Attachment 2, Affidavit of Tasha Lopez and fieceipts from the Certified Mail Label. 

' 
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Commission Staff sent a copy of 'this petition by certified mail, return receipt iequested, to the 

last known address of W. Wks Phoenix in the Commission's records: 

W. Oaks Phoenix Corp. 
PO Box 314 
Magnolia, Texas, 77353-0314 

Commission Staff also sent-a copy of this petition to the following address used by the TCEQ in 

a separate matter: 

W. Oaks Phoenix Cdrp. 
10433 Coleridge 
Dallas, Texas 75218 

Commission Siaff also sent a copy of this petition by certified mail, return receipi requested, to 
- 

Lil Countryside, a Water supply corporation presently applying for a CCN to serve this area: 

Lil Countryside WSC 
9077 Private Road 2329 
Terrell, Texas 75160 

Despite service of Commission Staff s Petition, W. Oaks Phoenix failed to r_equesi* a hearing on 

the merits and more than 30 days have passed since service of Commission Staff s Petition. 
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IV. REQUEST 

Staff respectfully requests that all relief sought in Commission Staff s Petition be 

gränted, with no further notice to W. Oaks Phoenix, and all facts alleged be 'deemed admitted by 

the issuance of the attached propoed default -order, revoking W. Oaks Phöenix's CCN No. 

12353. 

Respectfully Submitted, 

Robert M. Long 
Division Director 
Oversight and Enforcement Division 
State Bar No. 12525500 

Taylor Ki roy 
Attorney, Overgight and Enforcement Division 
State Bar No. 24087844 
(512) 936-7127 T, 
(512) 936-7268 F 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 	, 
Austin, Texas 78711-3326 
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CERtIFICATE OF SERVICE 

I certify that on July 6, 2017, pursuant to 16 Tex'as. Admin. Code § 22.183(b)(2), a copy 

of this document was sent certified mail, return receipt requested, to the last knoWn address of 

W. Oaks Phoenix in the Commission's records: 

W. Oaks Phoenix Corp. 
PO,Box 3,14 
Magnolia, Texas, 77353-0314 

Commission Staff also sent a copy of this motion to the faowing address used by the TCEQ in a 
separate matter: 

W.'Oalcs Phoenix Cotp. 
10433 Coleridge 
Dallas, Texas 75218 

Commission Staff also sent a copy of this motion by certified mail, return receipt reqtiested, to 
Lil Countryside, a water supply'corporation presently applying for a CCN to serve this area: 

Lil Countryside WSC 
9077 Private Road 2329 
Terrell, Texas 75160 

'Taylor Kilro 
Attorney, Oversight and Enforcement Division 
State Bar No. 24087844 
(512) 936-7127 T 
(512) 936-7268 F 
Public Utility Commission of Texas 
1701 N. Congress,Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 
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Attachment 1 

Petition-to Revoke and Notice 

and Opportunity for a Hearing 



DOCKET 

PETITION TO REVOKE " 
CERTIFICATE OF PUBLIC 
CONVENIENCE AND NECESSITY 
NO. 12353, PURSUANT TO TEX. 
WATER CODE. § 13.254 AND 16 
TEX. ADMIN. CODE § 24.113 

NO. 412 AJF, 0 	-
o,

/V60 
 „ 

JOLi 	 4/11o. 
PUBLIC UTIL icpmmissION r 

CL &te1 /Ss/4  

OF TEXAS 

COMMISSION STAFFS PETITION TO REVOKE THE CERTIFICATE OF PUBLIC  
CONVENIENCE AND NECESSITY OF WEST OAKS PHOENIX CORP.  

AND 
NOTICE OF OPPORTUNITY FOR A HEARING  

Staff of the Public Utility Commission of Texas (Commission Staff) files this Petition to 

Revoke Certificate of Public Convenience and Necessity No. 12353 (Petition) owned by West 

Oaks Phoenix Corp. (W. Oaks Phoenix) and hereby provides notice of the opportunity to request 

a hearing on the merits of this Petition. 

I. 	INTRODUCTION 

For the reasons dikussed below, the Certificate of Public Convenience and Necessity 

(CCN) No. 12353, held by W. Oaks Phoenix, should be revoked. In the event W. paks Phoenix 

fails to request a hearing within thirty days of service of this Petition, a default order should be 

issued, without additional notice to W. Oaks Phoenix, granting all relief sought in this Petition. In 

sypport of this Petition, Commission Staff respectfully shows the following: 

II. 	JURISDICTION AND LEGAL AUTHORITY 

A CCN is defined as a "permit issued by the commission which authorizes and obligates a 

retail public utility to furnish; make available, render, or extend continuous and adequate retail 

water or sewer utility service to a specified geographic area." A retail public utility is "[a]ny 

person, corporation, public utility, water supply or sewer service corporation; municipality, 

political subdivision or agency operating, maintaining, or controlling in this state facilities for 

I 16 Tex. Admin. Code.§ 24.3(15) (TAC). 
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providing potable water service or sewer service, or both, for compensation. 2  A retail public 

Utilify that possesses a CCN is required.to  provide "Continuous and adequate service:3  

A retail public-utility that possesses a CCN and fails to provide continuous and adequate 

service may be subject to revocation.' The Commiision is authorized to regulate and supervise 

the business of each water and sewer utility within its jurisdiction.' As part of this authority, the 

Commission, "after notice and hearing, may revoke or amend any" CCN if the Commission finds 

that "the certificate' ho'lder his never provided, is no longer providing, is incapable, of providing, 

or has failed to provide continuous and adequate service in the area, or part of the area, covered by 

the certificate."6  

Pursuant to the contested case provisions of the Administrative, Procedure Act,7  a party is 

entitled to an opportunity for a hearing after reasonable notice of not less ihari ten days, where the 

party ,inay respond to and present evidence and argument on each issue involved in the case.8  If a 

hearingis not requested within thirty days after service of notice of an opportunity for hearing,'a 

default occurs.9  'Upon default, the presiding officer may issue" a default order, revoking the 

certificate without a hearing on an informal basis.' 

III. FACTUAL ALLEGATIONS 

W. Oaks Phoenix is'a public water system in Hunt County, PWS No. 1160097. W. Oaks 

Phoenix's sole shareholder arid only officer died in 2004 and it subsequently forfeited its existenee 

as a Texas corporation on February 11, 2005. W. daks Phoenix was placed in receivership,  and 

Mr. Lonzo Gale was appointed receiver on May 24, 2004. Mr. Gale vsi.s subsequently replaced 

by Ms. Sandra Barbey on April 27, 2615. Ms. Barbey's term as receiver ended on May 23, 2016. 

2  16 TAC § 24.3(58). 
3  Tex. Water Code § 13.250 (TWC) and 16 TAC § 24.114. 
4  TWC § 13.254(a)( ). 
3  TWC § 13.041. See also, House Bill 1600 and Senate Bill 567 83rd Legislature, Regular Session, which transferred 
the functions relating to the ecdnoniic regulation of water and sewer utilities from the Texas Commission on 
Environmental Quality to the Public Utility Commission effective Septe#1ber 1, 2014. 

TWC § 13.254(a)(1). 
7  Administrative Procedure Act, Tex. Gov't Code §§ 2001.001-.902 (A1A). 
s APA § 2001.051. 
9  16 TAC § 22.183. 

APA § 2001.056(4) and 16 TAC § 22.183. 
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On June 30, 2016, the Texas Commission on Environmental Quality (TCEQ) issued an 

emergency order appointing Paula Weber as temporary manager through,pecembef 27, 2016." 

On Decembei 27, the TCEQ issued another emergency order, renewing 'its prior emergency order 

appointirig a temporary manager for an additional 180 days, or until June 25, 2017.'2  In a separate 

docket, Commission Štaff is seeking to apfloint a temporary manager to -W. Oaks Phoenix for a 

further 180 days. Residents of W. Oaks Phoenix have formed a*WSC named Lil Countryside 

WSC, and Lil Countrysid6 is presently applying for a CCN to serve this area." 

IV: • RECOMMENDATION FOR REVOCATION 

The Conunission should revoke CCN No. 12353 because W. Oaks Phoenix is incapable of 

providing continuous and adequate service because its sole shareholder is deceased, it has forfeited 

its status as a Texas corporation, and it has spent the last 13 years being operated byrstate-appointed, 

receivers'and temporary rnanagers. Lil Countryside is seeking to acquire the service territory, and 

revokini CCN No. 12353 will allow W: Oaks Phoenix to .more easily complete the process to 

obtain a CCN. 

For the above stated reasons, COmmission Staff recommends revocation of CCN No. 

12353 'pursuant to TWC § 13.254 and 16 TAC § 24.113. 

V. 	NOTICE OF OPPORTUNITY FOR HEARING 

16 TAC §§ 22.54 and 22.55 require ConimisSion Staff to provide reasonable notice to 

persons affected by a proceeding in accordance with the Administrative Procedure Act. In license 

revocation proceedings, it is required that notice be given "by personal service or by registered or 

certified mail to the license holder of facts or conduct alleged to warrant the intended action."14  In 

order to proceed on a default basis, 16 TAC § 22.183 requires Commis`sion Staff to provide notice 

by certified Mail, return receipt requested, to a certificate holder's last known address in the 

Commission's records or to the person's registered agent for process on file with the Secretary of 

In'the Matter of an Enforcement Action Against West Oaks Phoenix Corp.; RN 101246346; TCEQ Docket No. 
201 6-0997-UCR-E, Emergency Order,Appointing'a Temporary Manager of a Wier Utility (June 30, 2016). 
12  In the Matter of an Enforcement Action Against West Oaks Phoenix Corp.; RN 101246346; TCEQ Docket No. 
2016-0997-UCR-E, Emergency Order Renewing the Appointment of a Temporary Manager of a Watir Utility 
(December 27, 2016). 
13  Docket No. 46986. 
14  APA § 2001.054(c). 

3 

0003 



State. In the event that the party does not have an address in the Commission's records or a 

registered agent on file with the Secretary of State, Commission Staff may provide notice to "an 

address for the party identified after reasonable investf&tion."15  

Commission Staff will provide a copy Of this request by certified mail, return receipt 

requested, to the last known address of W. Oakš Phoenix in the Commission's records: 

W. Oaks Phoenix Corp. 
PO Box 314 
Magnolia, Texas, 77353-0314 

In the TCEQ order appointing Ms. Weber as temporary manager; TCEQ also sent notice to the 

folleiwing address: 

W. Oaks Phoenix Corp. 
10433 Coleridge 

- Dallas, Texas 75218 

Commission Staff will also provide a copy of This request by certified mail, return receipt 

requested, to Lil Countryside: 

Lil Cemntryside WSC 
9077 Private Road 2329 
Terrell, Texas 75160 

Pursuant to 16 TAC § 22.183, Commissión Staff hereby notifies W. Oaks Phoenix that the 

factual allegations in tHis petition could be deemed admitted and the relief sought herein granted 

by default if W. Oaks Phoenix fails to request a hearing within'30 days after Service of the Petition. 

The purpose of a hearing on the merits is to consider revocation of CCN No. 12574. 

The factual allegations listed in CoMmission Staffs Petition and Notice 

of Opportunity for a Hearing could be deenied admitted and the relief sought 

herein could be 2ranted by default if you fail to timely request a hearing. 

'VI. REQUEST 

Commission Staff respectfully requests that the Commission grant Commission Staffs 

request to revoke CCN No. 12353, owned by W. Oaks Phoenix. In the event W. Oaks Phoenix 

15  16 TAC 22.183(b)(2)(C) 
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fails to reqUest a hearing on the merits, Commission Staff requests that the Commission issue a 

default final order, with no further notice to W. Oaks Phdenix, revoking CCN No. 12353. 

RespectfullY Submitted, 

Taylor Kilroy 
Attorney, Ovetsight and Enforcement Division 
State Bar No. 24087844 
(512) 936-7127 T 
(512) 936-7268 F 
Public Utility Commission of Texas 
1701 N. Congress Avenue 	• 
P.O. Box 13326 
Austin, Texas 78711-3326 
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CERTIFICATE OF SERVICE 

I certify that on May 2.6, 2017, pursuant to 16 TAC § 22.183(b)(2); a copy of this document 

was sent certified mail, return receipt requested, to the last known address of the headquarters of 

West Oaks Phoenix Corp. in the Commission's and TCEQ's records as well as to Lil Countryside: 

W. Oaks Phoenix Corp. 

PO Box 314 

Magnolia, Texas, 77353-0314 

W. Oaks Phoenix Corp. 

10433 COleridge 

Dallas, Texas 75218 

Lil Countryside WSC 

9077 Piivate Road 2329 

Terrell, Texas 75160 

Taylor Kilroy 
Attorney, Oversight 4nd Enforcement Division 
State Bar No. 240,8,7844 
(512) 936-7127 T, 	- 
(512) 936-7268 F 
Piiblic Utility Commission of Texas 
1701 N. Congress Avenue 
P.O. Box 13326 
Austin:Texas 78711-3326 
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Affidavit of Tasha Lopez and Receipts 

from the Certified Mail Label 
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DOCKET NO. 47213 

PETITION TO REVOKE 	 § 	PUBLIC UTILITY COMMISSION 
CERTIFICATE OF PUBLIC 
CONVENIENCE AND NECESSITY 
NO. 12353, PURSUANT TO,TEX. 
WATER CODE. § 13.254 AND 16 TtX. 	 OF TEXAS 

ADMIN. CODE § 24.113 
AFFIDAVItOF TASHA LOPEZ 

STATE OF TEXAS' 
TRAVIS COUNTY 

BEFORE ME, the underšigned authority, on this day pérsonally appeared, Tasha Lopez, and 
being by me duly sworn, upon oath declaredThat the statements and capacity acted in are true and 
correct. 

"My name is Tasha Lopez. I am the legal assis6nt in the Oversight & Enforcement Division 
of the Public Utility Commission of Texas (Commission). I am over the age of twenty-one and I 
am competent to make" this Affidavit. In accordance with,16 TAC § 22.183(b), I mailed, by 
certified mail, return receipt requested, a copy of Commission Staff s Petition io Revoke the 
Certificate of Public Convenience and Necessity of West Oaks Phoenix Corp. and Notice of 
Opportunity for A Hearing, on May 26, 2017, to the last known addresses of West Oaks Phoenix, 
and all copies were either delivered, returned, still in transit, or are waiting to be picked up. Please 
see ihe attached tracking information for each item. 

W. Oaks Phoenix Corp. 	 Lil Countryside WSC 
PO Box 314 	 9077 Private Road-2329, 
Magnofia, TexaS, 77353-0314 	 Terrell, Texas 75160 

W. Oaks Phoenix Corp. 
10433 Coleridge 
Dallas, Texas 75218 

_  
AFFIANT: Tasha Lopez 

SWORN TO AND SUB CRIBED BEFORE ME this 	day of July 2017. 

   

RUBY D. WOKS 
Mart NM 

STATE OF TEXAS 
CoMmimion . 01146-20111 Notary Pub1icTfcnthe State' of Texas 

Notary without Bond 
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Ship Requesi Form 

Ship Request #: 110264 
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Sender Recipient 

Name: Tasha Lopez Attn To: ' Lil Countryside WSC 

Accoufit #: 47300 PUC Company: Lil Countryside WSC 

Phone: 512-936-7401 Address: 9077 Private Road 

Email:' #2329 

Company: Public Utility Commission City: 'Terrell 

State: TX 

Zip: 75160 

eRR Track: 9171999991703104838691 Country: US 

Shipping Instructions 

Items 

- 	Units 
	

Description 
	

Code 	Origin. Unit Value Total Velem 

0.00 

- 

https://tpass-sendsuite.pb.com/sendsuite%2Olive/projects/image.aspx?pd=1, 	 5/26/2017 
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SOL, 	'WO 	 111,•FV:/ / 	 1 	 //V./WAR • 1•1••••••/1 ...1111....45,/,,,,-,•!•• • 

USPS Tracking®  Results 	 FADS > (http://faq.usps.comnarticleld.220900) 

Track Another Package -I- 

	

11 
	 Remove X 

Tracking Number: 91 71 999991 7031 04838691 

1 Delivered 

Product & Tracking Information 	 See Available Actions 

Postal Product 	 Features: 
First-Class Maile 	 Certified Mail"' 

DATE &TIME 
	

STATUS OF ITEM 	 LOCATION 

June 2, 201710:29 am 
	

Delivered 
	

TERRELL, TX 75160 

Your nem was dehvered at 10:29 am on June 2, 2017 in TERRELL. TX 75160. 

May 30, 2017, 2:46 pm 
	

Notice Left (No Authorized Recipient 	TERRELL, TX 75160 
Available) 

May 30, 2017, 8:39 am 	 Out for Delivery 	 TERRELL, TX 75160 

May 30, 2017, 8:29 am 	 Sorting Complete 	 TERRELL, TX 75160 

May 30, 2017, 8:27 am 	 Arrived at Unit 	 TERRELL, TX 75160 

6. 	May 29, 2017, 4:59 am ' 	 Departed USPS Facility 	 DALLAS, TX 75260 

May 27, 2017, 9:29 am 	 Arrived at USPS Destination Facility 	DALLAS, TX 75260 

May 26, 2017, 8:33 pm 	 Departed USPS Facility 	 AUSTIN, TX 78710 

. 	May 26, 2017, 7:56 pm 	 Arrived at USPS Origin Facility 	 AUSTIN, TX 78710 

May 26, 2017, 6:41 pm 	 Accepted at USPS Origin Facility 	AUSTIN, TX 78701 

May 26, 2017 	 Pre-Shipment Info ent to USPS, 
USPS Awaiting Item 

See Less /*\ 

Available Actions 

	

of 3 
	

7/5/17, 3:45 PM 
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r- 	 r- 

Text Updates 

Email Updates 

Return Receipt Email 

See Less /*\ 

Can'tlind what you're looking for? 

Go to our FAQs seation to find answers to your tracking questions. 

FAQs (http://faq.usps.com/?articleld=220900)  

There% arleasier way to track your packages. 

Why jump from page to page to track packages being sent to you? With My USPSTM, you can easily track all your packages'in one plaC,33. Gln 
up to: 

• Set up automatic email and text alerts, so you'll never have to manually track a package again 

• Provide delivery instructions, so your carrier knows where to leave packages 

 

(https://www.usps.e.emn  

Sign Up (https://reg.usps.com/entreg  

/RegistrationAction_input?app=UspsTools& 

appURC=https%3A%2F 

%2Ftools.usps.com%2Fgo%2FTrackConfirmAction%21input%3FtRef%3Dfullpage%20Ushabri 

%3D%26tLabels%3D91719999917031041338691%252C) 

of 3 
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1 
• •••r•••• • •—•.••••••r.......••••• • 	 OOOOO let ,  ••••••••••• • ..1•.01. 	8.1111114.0.1.11,4-41 4,11 

HELPFUL UNIO 

Contact Us thttost/AWAstusoacato 

Tholotwelcomrchtm) 

Sits ladas ihttpagioNmusps.curnittlobsishms- 

indschtfill 

PACs Et Etrillaq.usos.corni) 

ON Ariotausvs.com  
koul USPG Hanle Ehttotliabatit.usCsatolail 

Newaroarl Itirl:fiatIOULUSPLCOni 

hlgiWil./WRICUM61.11t111) 

U3P6 &Ville Updates (http://abouEuspatont  

/naws/setvIcaalertaiwalsornsthtm) 

Forma Publications Chtta://abouLusoccont 

iformt-publicallansAoslactne.htni) 

Government OSH/COSEIttlaSti/VAWEUSpACOIII 

itsv-Sertilssi/DtopsarvIcechtml 

CAMEO Orttp://abouLuspaccon/cattore 

/walcomishlto) 

OTHER USPE SITES 

BUgIntiiNg 	itarnet Ofitowity 

Otto clloatcwayuspatiant4 

Postal InSpliatare 

thlipOtllpOitlilln0ØtedlIVU110111.gov4 

lilepactoý Oansral Elittp://vAtAauspoolg.00vit 

Postal Esototar fhtlp://pausca.acy4 

National Postal Museuni 

Prttp://wmoOollitialthiusinien.steslw) 

Resoutcso kir Dsvslopore 

(tittpsWvawAuspacorn/wobtOcESAvolcontablitt) .  

LECIAL INFORMATION 

Privacy Policy Eittpli/abouLuspaconiAvhawo. 

arolcuivaey-policy/privacy-oolicy-blighhohtS,Mm) 

Tams al Ulm Ehttp://obauLuspo.com  

Aornisoiuss,html 

FOIA (titto://ahoulugmCont/Who-weque/fols 

AveltOrne.htrnt 

No PEAR Act EEO Oats ihtlp://obout.uspacam 

Avwe-szo/nO•fleoltiltlWaltOntatiteni 

Cooynobt 	I/ UEFA. All HEM@ Reserved. 

ITI(https://www.facebook.at3m/U8P87rf-A108501355848630)  1111 (https://tvilttencomiusps) 

CO (http://www.pinterest,com/usostamps/) El (https://www.youtube.com/uspa)  

of 3 	 7/5/17, 3:45 PM 
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mot Y our uocurnems 	 ,Page 1 or I 

8hip Request Form 

Ship Request #: 110263 

            

1 

 

1 I1 

      

       

11 

   

11 

       

                   

Sender Recipient 

Name: Testis Lopez Attn To: West Oaks Phoenix Corp 
Account NI 47300 PLIC Company: West Oaks Phoenix Corp 

Phone: 512-035-7401 Address: 10433 Coleridge 

Conipany: Public a14/ Comirnission City: Deltas 
State: TX 
Zip: 75218 

eM Track: 917190999170310.4038864 Country: US 

Shipping instructions 

items 
Units 	Description 	 Code 	Origin Unit Value Total Value 
0 00 ' 

https://tpass-sendsuite.pluo  s ndsuite%2Olive/projectsJimage,aspx?pd---1 	 5/2612017 
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LISPS.Trac4inge  Results 
	

FAe > (http://faq.uspa,comnartIcieldo220900) 

Track Another Package + 

Remove X 

Tracking Number" 9171099991703104830084 

In-Transit 

Product & Tracking information 	 Sea Available ActIone 

Pastel Product] 	 Features] 
First@Claes MaHo 	 Certified Mall'u  

	

MkTE 1 TIME 
	

STATIJ8 or i-rrm 	 14EATION 

	

June 28, 2017,11150 ail 
	

Available for Malmo 
	

AUSTIN, TX 78711 - 

Your item yea at the AUSTIN. TX 78711 post office at 11:50 e.in on June 28, 2017 end le ready for plaiip. 

June 20. 2017, 7:30 am 

June 28, 2017, 7:28 arn 

June 28;2017, 7:20 an; 

June 27, 2017, 7:00 pm 

June 27, 2017, 11:07 am 

June 26, 2017, 10:08 pm 

June 20, 2017, 1:40 prn 

June 15, 267, 10:55 aM  

Out for Delivery 	 'AUSTIN. TX 78701 

SortIng Complete 	 • 	AUSTIN, TX 70701 

krrived at Unit 	 AUSTIN, DI 78701 

Departed LISPS Origin Facillty 	 AUSTIN, rA 78710 

, Arrived at USPS Origin FacIlity 	 AUSTIN, TX 78710 

Departed USPS Facility 	 NORTH TEXAS PROCESSING AND 
' , DISTRIBUTION CENTER 

' AnNed at USPS DestinaCon PatIllty 	NORTH TRAS PROCESSING AND 
DISTRIBUTION CENTER 

Unclaimed/Being Returned to Sender 	' DALLAS, TX 75218 

May 30, 2017, 4:02 pm 	 Notice-  Left (No Autharlied Recipient 	DALLAS, TX 76218 
Available) 

May 30, 2017, 7:41 am 	 Cut for Dellvery 	 DALLAS. TX 75E10 

'May 30, 2017, 7:31 am 	 SortIng Complete 	 DALLAS, TX 76218 

of 3 
	

7/5/17, 3:49 PM 
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Car 	• • • 	— 	S-A S.A. • 8.4.1,11,11;0..vae 	 -.1114ra.,  ts,vg0,t40 	 II 4 	 lllrtl,lUll i 4,1'W — 14,1411/1,45WW.4144m4 44 

DATE8 INT 	 SIMLA OF ITEM 	 LOCATION 

May 30, 2017, 6.39 am 

May 29, 2017, 4:89 am 

May 27, 2017, 9:29 am 	 Arrived At USN D  

DALLAS, TX 78218 

DALLAS, TX 75260 

n Faeilty 	LLAS, TX 75250 

Arrived at Unit . 

Dewed USPS Faelty 

May 20, 2017. 823 pm 

May 26, 2017, 7:88 pm 

May 20, 2017, 841 pm 

May 26, 2017 

Departed USPS Facility 

Arrived et USPS Origin Facility 

Aosepted at USPS Origin Facility 

Pro-Shipment Info Sant to U8136, 
USP8 Awaiting Item 

AUSTIN, TX 78710 

AUSTIN, TX 70710 

AUSTIN, TX 78701 

SIG LOU A 

Available Actions 

Email Updates 

Return Receipt Email 

See Lase A 

, 	Can't find what you're looking for? 
Go to our FAOs section to find answers to your tracking questions, 

FACie (httpdifaq.usp&comnartialeld-20900) 

of:3 	 •7/5/171  3:49 PM 
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1,..•• • • 149/21,5.....1."11114/ 115,11,J11. 	 ILISIFILISUMSLitet" 

There's an easier way to track your packages. 

Why jump from page to page to track packages being sent to you? With My USPST'4, you can eaSily track all your packages In one place. Sign 
up to: 

• Set up automatlo email and text alerts, so you'll never have to manually track a package again 

▪ Provide delivery instructions, so your carrier knows where to leave packages 

Copyrivht C 2a1711SP8 Afl Nieto Reserved. 

SIGn Up (https://reg.uspa.corti/entreg  

/RegistrationAction _inpuriapp=_UspaTools& 

appURL=https%3A%2P 

%2Ftools.usps.com%2Fgo9a2Maok6onfirmAc1Ion%21input%3FtRef1/431:1fullpage%26d.c%3D2ai 
WiAltatmusys.com 	 OTHEM LISPO MTH 	 LEGAL INFORMATION 

Aboul UebiAdo7B7016VetialM4dtit1 716u§bilimitairSmswa2c) 	Privacy Policy Oittp://about.usli*CoM/YMO-ws. 

NewsrooM (hilcsllobautuspe.sam 	 chttpc/igatewavutpccarnil 	 sioiprivacwooky/prIvecy-colloy•higelighis.htrN 

MOvii/walcorria.htm) 	 Postal ingpott.T1 	 Terme of use OitiPillabiitisLusPloom 
LAPS Boivioo Uoditao (hltp://about.uopo.mtv thitpiagicsialinlisootors.useesoow) 

	
Aormiolumhbrl 

inoweitovica-olorto/waioomalltm) 
	

Irsiplotor Oeninal IiitteAsmikulPaailnav4 
	

OVA 01110://about.uspo,comhoome-orattots 

Pomo & Poeficaticale Oitto://abooLusoecom 	Postai ViolOtey ihile:flottispisoowl 
	

Avolooma.tarni 

fiamialublioatoosAvotetme.html 
	

National Poeta] Museum 
	

No FEAA Aot EEO Data (ottpWahout.ums.tort 

GovemMent 8owires (htMEMWMISPIxoni 
	ChltpiiAwAiscostalmussunseLotluA 

	
ho.rtorwo•ayoMo-toaractAutoccirnolitrol 

Jeoweeivitiee/gov-earvicsalitre) 
	

Raeouives fa/ Develop/a 

Carsori Clitio://ohouLusplicamiOareell 
	

(heard/www4spa.coraiw5totootaiweleameithw) 

Aselcorrto.ftr) 

ameeWessietespiessol 

HELPFUL UNISI 
Contest Us PIllostiewynisusecoom 

/helpiwelcOrmhtm) 
Sin Index Gelpeinuosseuope.coni/olobals/site- 

indes.htm) 

FAO/ Ompififespepszarn4 

in (https://www.facebook.com/USPS?rfil  08501195848830) 
	

(httPa://twIttencom/uspe) 

6  (http://www,pInterest.com/uspselamps/)  CI ( h tt p a : / /www.youtu Ist e.cam /u ti Os 1 

• 
)f 3 	 7/5/11..3:49.  PM 
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Print your Documents 	 Page 1 of 1 

ShÎp Request‘  Form. 

Ship Request th 110260 

                

 

1 

           

11 

 

             

              

Sender Recipient 

Nome: Tesha Lopez Attii To: West Oaks Phoenix Corp 

Account #: 47300 PUC Company: West Cake Phoenis Corp 

Phone: 512-936-7401 - Address: - PO Sox 314 

Email: 

ComPany: Public Utility Commission City: Megonlla 

State: 17C 

Zip: 77353 

eRR Track: 9171999991703104838677 Country: US 

Shipping Instructions 

Items 

Units 	Description 	 Code 	Origin Unit Value Total Value 

_0.00 

https://tpass-sendsuite.pb.com/sendsuite%201  ive/projects/image.aspx?pd=,l 	 5/26/2017 
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— ti. 	 /110,0.11,0 

Lisps Trackinds  Results 

#16IFP.,,  ti,1-1,10i,40p..UUltil 6W I I uwavv...4liiii in arligpsiril 41%3;1—  I WI ipue,WWW.I.TV••• I 

FADS (http://fattuspmoomPart leldt220900) 

`n,ack Anqther Package + 

ROMOv0 X 

TraciOng Number: 917199099170310403E1877 

I Delivered 

Product &Tracking information See Avail 	Action 

Portal Product: 
Firat-Olase Malls  

Natures:- 
Certified Mee 

DATt & lila STATU$ or ITEM 	 LOCATION 

'June 26, 2917,12:02 pm Delivered, Te Original Sender AUSTIN, TX 78711 

4 

Your item has been delivered to the arIgInal sender at 12:02 pm on June 20, 2017 In AUSTIN, TX 78711, 

ArriVed at Unit 
	

AUSTIN, Dt 78701 

Departed USPI5 Oriole Facility 
	

AUSTIN, nt 78710 

Anlved at USPS Origin Facility 
	

AUSTIN, TX 707 0 

Departed USPS Destlr,Stlon Facility 	NORTH HOUSTON, TX 77315 

MAGNOLIA, TX 77355 

May 31, 2017, 0:43 am 	 CilatributIon to PO Box In Progreoe 	MAGNO _ 	77353 

May 31, 2017, 8:3 ern 
	

Sorting Complete 	 MAGNOUA, TX 77380 

May 30, 2017, WO ern 	 Anlved at Unit 	 MAGNOLIA, TA 77355 

May 27 2017; 842 am 	 Arrived at USPS Destination Facility 	NORTH HOUSTON, TX 7-7318 

May 20, 2017, 0:33 pm 	 Departed USPS Facility 	 AUSTIN, TX 78710 

May 20, 2017, 7:56 pm 	 Arrived at USPS Orlon Facility 	 AUSTIN, TX 78710 

May 28, 2017, 8:41 pm 	 Accepted at USPS Origin Facility 	AUSTIN, TX 78701 

.• 

June 28, 2017, 7;84 err 

June 23, 2017, 8:47 pm 

Juni 23, 2017, 10:52 ern 

June 22, 2017, 5:00 pM 

June 17, 2017, 11:28 am 

of 3 7/5/17, 3;49 PM 
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• • •r—.....—‘,•esAa 1.ggo 	 g 	 grroggrgamgww-egme g • 

DATE a TIME 
	

STAMS OF IMM 	 LOCATION 

May a, 2017 	 PwShipmont Info Sent to URFA 
USPS Aweittng Item 

Soo Leos ." 

Available Actions 

Te(t Updates 

Email Updates 

Return Receipt Small • 

See Less A 

Can't find what you're lookin for? 

ea te our FACIa seodon to flnd answers to your tracking queatIons. 

FAOs gittpdireq.uapa.comnardclelld420900) 

There's an easier way to track your packages. 

Why Jump from page to page to track packagea Paha sent to you'? Wittylvly USPSTU, you can easily track all your packages ln one place. Slgn 
up to: 

• Set up autornatlo mall and text alerts, so you'll never have to manually track a package again 

a Rrovide delivery instructione, so your carder knows where to leave packages 

Sign Up gittpe://rag.uspe.comientreg 

/RagistratlonActlan Input7appaUspaToolleit 

of 3 	 715/17, 3:49 PM 
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31.11.yr. 	 Se../10.11 •   11.0.1.111 • 41••• 	1,4111/14.11e01...”-I.4" 

appURL2littps%3A%2F 
(MitsrahinesurepSOSenn 

Vo2Ptools.usp a. Coni%2Fgo%2FTrackGonfirmAction%21Input%3FtFlef$43Dfullpage%26tLc%3D20.0- 

ON ABoutuaps.cca, 	 oTHER UST.* *Fre* 

About usrAialAkeetliminiletiM3917196693-17024646843647%2520) 
HELPFUL LINN8 

Contact tlitIpt//wwwuepScom 

ibelp/welcomehtml 

Elia Inds' llittPeAvenauspiscomtulabals/site- 

inttex.htm) 

FADS Illttp://lact•UsPeeorn4  

Newsroom Ont7J/aboutuspe,com 

Ineweivnacomentm) 

UGFEI Unice Updatee pittp://abouhutptLcom 

/nawalservIce•sienti/weleorso.htm) 

Forme & Publications (Mtp://abouLuspe.corn 

/fOrros.publicatIoneAveleoroahlrn) 

overnment Service* Pittpainviwuxueptcare 

10011-senolees/g4v-services.h0nt 

Careers (Iittp://ebouLuspecom/careent 

/welcomehtm) 

(https://isatourayuepiLcon14  

Postal Inspectors 

Chttpal/postabnapectoteuspie.00vn 

Insant0/ Cenral thltp://vAlivauspsolg.9ov4 

Postai Explorer Oltip://pe.uspaGaerl 

Nallanal Postal Museum 

thHp://vArampostalrousettmaieduA 

Resources tot Developer* 

(httprAvonauspiAcomAsebtoolerwelcomehlm)  

LEDA,. INFORMATION 

PrIvacy Policy fhttp://abouLusoccom/who-we. 

are/privaty-pollty/privacy.policy-highlightshtrn) 

Terms Ot USe ihttp://abOutuspa,COrn 

/temtiotuairlitrot 

FOIA (http://ebouLuspe.combaho-we-are/fola 

/welcome/IVA{ 

No FEAR Act EEO Date (http:)/abaususpo.com  

Immo-wo-are/110480e4at/welcome.htnti 

COpyngin .A201/ U8P8. AU Rights Reserverd. 

Ili (httpw/Auww.facebook.com/USPS7HA  08501355840630) t39 (httpmfitwItter.com/uspa)  

0  ihttp://www.pInterest.com/uspsstampsi  CI (https://www,yautube.corn/usps) 

)f 3 
	

7/5/17, 3:49 PM 
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Attag.holent 3.. 

Propwd. 1)0f4jult. Order. 
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OF TXAA 

DOCKET NO. 47213 

PETITION TO REVOKE CERTIFICATC §" 	PUBLIC UTILIT OMMISSION 
OF.  PUBLIC CONVENIENCE AND 	§ 
NECESSITY NO. 12353, PURSUANT TO § 
TEX. WATER CODE § 13.254 AND 16: § 
TEX ADMIN. CODE § 24413  

PROPOSED DEFAULT ORDER 

This Order addre ses the petition of the Pub1ic Utility Comm ssion of Texas (CoMmission) 

Staff to revoke West Oaks Phoenix Corp.'s (W., Oaks Phoenix) Certificate of Public Convenience 

and Necessity (Petition); ,Commission Stafrs Petition is granted and W: Ciaki Phoenbes 

certificate of Public Convenience and Necessity No. 12353 is revoked.' The CoMmiision adopts 

the following findings of fact and conchisions of làw: • 

I. 	Findings of Fact 

W.:Oaks Phiienix is a retairpublic: Oliti that was gran ed Certificate of Convenience and. 

Isiaessity (CCN)'No. 12353 	• 	 ; 

2.» 	W. Oaks Phoenix is cotriprised of one public water system.,  

34. 	W. Oaks PhocniX's sole ,*shareholder and only officer died: in 2004 and it subsequently. 

forfeited its existence:as a .Texas corporatiO on February -.1,1,l2005. 

4. W. Oaks Phoenix was pliced in receivership and Mr. Lonzo Gale. was appointed receiver 

on May 24, 2004. 

5. MF. Gale was» subsequently replaced by Ms. Sandra Barbey, on April . 27, 2015: Ms. , 

• BOrbey's term as receiVer ended on May 23, 2016; 

6. W. Oaks Phoenix has been.under the stewardship of a te porary manager fromJune 30, , 
2016 to present. 

7. Residents of W: Oaks Phoenix have formed a WSC named Lil Countryside WSC and Lil 

Countryside is presently applying for a CCN' to serve this area. 

8. » 	Oh May 26, 2017, Commission 'staff filed the Petition and provided notice of oPportunity 

for hearing seeking revocation of W. Paks Phoenix's CCN No. 12353. 

00028 



The Petition inelnded the required disclosure in at least 2-point, bold-face type. 

10. 	The PetitiOn was sent by certified mail, return receipt requested, to the addresses . 	• 
Commission Staff was able to find for 1A/. Oaks Phoenix after reasonable investigation. 

11: 	More than 30 days have passed since service of the Petition. 

12. 	W.' Oaks Phoenix did pot request a hearing on the merits. 

IL'. 	Conclusions Of Law 

Tax. Water Code §•13.242 -(TWC) provides that a "utility ..,..may not in any- waY render 

• retail water,' 	utility service -directly or. indirect!),  to the publie without first liaving • 
. 	• 	• 	a a obtaineu from tne utility commission a certificate that' the' present or .futUre•public 

Convenience and necessity will require that installation; operation,. or extension." 	• • 

2. 	,16 Tex. Ad* Code § 24.3(15) (TAC) defines. a c.CN as "[al permit issued by the. 

,commiSsion which authorizes ard obligates a retail' public utility to furnish make available, 
• , 

render, or extend continuons and adequate retail water or sewer utility service to a specified 

geographic area." 

16 TAC § 24.3(58) defines 'a retail publiò utility as "[a]ny person, corporation, public; 

utility, water supply, or sewer service corporation, muniCipality, political subdivision or 

agency operating;maintaining, qr controlling in this state facilities for providing potable 

• water service or 'sewer service, or both, for compensation." 

4. 	TWC § 13.250 andi 6 TAC § 24.114 require a retail public utility that possesses a CCN to 

provide "continuous andedequate service." 

-5. 	If the Commission finds that - a retail public utility that possesses a CCN "has never 

provided, is no longer providing, is incapable of providing. or has failed to provide 

continuous and adequate service in the area, or part of the area. covered by the certificate" 

in violation of TWC § 13:250 and'16 TAC § 24.114, the Commission may revoke the CCN 

pursuant to TWC § 13.254 and 16 TAC § 24.113. 

6, 	W. Oaks Phoenix is incapable of providing continuous and adequate scrvice in the  

covered by CCN No. 11736. 

7. 	Issuance of a default order against W. Oaki Phoenix is appropriate because W. Oaks 

Phoenix failed to request a hearing within 30 days of service of the notice of an opportunity 

for a hearing, as provided in 16 TAC § 22.183(a). 

00029 



8. 	Pursuant to 16 TAC § 22.183, the requirements for disposition by default have been mei in 

this proceeding 

III. 	Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law, the Commissiori issues 

the following order: 

Commission Staff s Petition is granted. 

2. W. Oaks Phoenix's CCN No. 12353 is revoked. 

3. The Commission shall not be constrained in any manner from re uiring additional action 

or penalties for violations. 

4. All other motions, requests for entry of specific findings of fact and conclusions of law, 

and any other request for general or specific relief, if not expressly granted herein, are 

denicd. 

SIGNED AT AUSTIN, TEXAS the 	day of 	 , 2017. 

PUBLIC UTILITY co ISSION OF TEXAS 

KENNETH W. ANDERSON, JR., COMMISSIONER 

BRANDY MARTY MARQUEZ, COMMISSIONER 

00030 
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