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) Richard A. Hyde, P.E., Executive Director

Bryan W. Shaw, Ph.D.'P.E, Chairman ~ +
Toby Baker, Comnussioner
Jon l\{iermann. Commussioner

TEXAS COI\;IMISSION ON ENVIRONMENTAL QEJALITY

Protecting Texas by Reducing and Preventing Pollution

November 29, 2016

CERTIFIED MAIL 7015 1730 0001 9581 9991
RETURN RECEIPT REQUESTED -

Mr. Benjamin F. Wiese, IV
Manager:

Concho Rural Water Corporation
8174 US Highway 87 North

San Angelo, Texas 76901-7402°

Re: Notice of Violation for the Comprehensive Compliance Investigation at:
Concho Rural Water.Pecan Creek, San Angelo, Tom Green County
Regulated Entity RN101281590; TCEQ PWS ID 2260057; Investigation 1369138

Dear Ms. Wiese: i}
On November 1, 2016, Ms. Linda White of the Texas Commission on Environmental Quality
(TCEQ) San Angelo Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for a public water supply. Enclosed
is a summary which lists the investigation findings. During the investigation, a concern was
noted which was an alleged noncompliance that has been resolved as an Area of Conceri based
on subsequent corrective action. In addition, certain outstanding alleged violations were -
identified for which compliance documentation is required. Please submit to this office by
December 29, 2016 a written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged
violation concerning the Tier II report. Please submit to this office by April 3, 2017 a written
description of corrective action taken and the required documentation demonstrating that
compliance has been achieved for the outstanding alleged violation concerning nitrate/nitrite
“baseline monitoring.

In the listing of the alleged violations, we have cited apphcnble requirements, mcludmg TCEGQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Angelo Region Office at (325) 655-9479 or the Central Office
Publications Ordering Team at (512) 239-0028.

- The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged ,
violations as required in order to protect the State's enviroriment. If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you choose to do so, you must notify the San Angelo Region
Office within 10 days from the date of this letter. At that time, Mr. Christopher Mayben will

R
-

. TCEQRegion 8 }522 S. Oakes, Ste. K - San Angelo, Texas' 76903-7035 « 325-655-9479 « Fax 325-658-5431

Austin Headquarters: 512-239-1000 « tceq.texas.gov + How is our customer service? tceq.texas.gov/customersurvcy

I P e T TR R







Mr. Benjamin F. Wiese, IV

for

-

Page 2 ~ .
November 29, 2016

Re:  Notice of Violation for the Comprehensive Compliance Investigation at:
Concho Rural Water Pecan Creek, San Angelo, Tom Green County
Regulated Entity RN101281590; TCEQ PWS ID 2260057; Investigation 1369138

schedule a violation review meeting to be conducted within 21 days from the date of this letter.
However, please be advised that if you decide to participaté in the violation review process, the
TCEQ may still require you to adhere to the comphance schedule included in the enclosed
Summary of Investigation Findings until an official decision is made regardmg the status of any
or all of the contested violations. :

If you or members of your staff have any questions, please feel free to contact Ms. Linda White
in the San Angelo Region Office at (325) 655-9479.

Sincerely,

hristopher G. Mayben, P.G. -

Air, Water, and Waste Section Manager -

San Angelo Region Office

Texas Commission on Environmerital Quality

CGM/Ifw .
cc The Honorable Steve Floyd, Tom Green County Judge

Enclosure: Summary of Investigation Findings
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, TOM GREEN COUNTY,

H

Additiohal ID(s): 2260057

» -

,
Investig3tioh Date: 11/01/2016
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Track No: 624365 Compliance Due Date: 12/29/2016
25 TAC Chapter 295.182(b)(2)

Alleged Violation:

Investigation: 1369138 Comment Date: 11/21/2016

Failure to submit a Tier Il Report annually. ¢

Recommended Corrective Action: Submit required information to the TCEQ Crmca|

Infrastructure Division, the Local Emergency Planning Committee (LEPC), and the local fire

department. Submit written documentation to the TCEQ San Angelo Region Office,
demonstrating compliance.

ooy
&

Track No: 624369 Compliance Due Date: 04/03/2017 “e o
30 TAC Chapter’ 290.110(c)(5)(B)(ii)

Alleged Violation:

. Investigation: 1369138 - Comment Dat_e: 11/17/2016

Failure to monitor the nitrite and nitrate (as nitrogen) levels at the first customer monthly for at
least six months to determine baseline nitrite and nitrate levels. The operator has been
momtorung the nitrite and nitrate ona quar‘terly basis, beginning in January 20186.

Recommended Corrective Action: Monitor the nitrite and nitrate (as nitrogen) levels at the
first customer monthly for at least six months to determine baseline nitrite and nitraté levels.

Submit written documentatlon to the TCEQ San Angelo Region Office, demonstratmg
compliance.

imﬂwmﬁ,,:‘;m' Aesi AREATS F"con’TRNW

i

Track No: 624368
30 TAC Chapteér 290.46() -

Alleged Violation: . “ T
Investlgatlon 13691 38

Comment D‘ate- 1111712016

Failure to ensure the Customer Service Agreement prOthItS the use‘of p|pes and pipe fittings
for installation or repair that contain more than 0.25% lead or solders and flux that contain
more than 0.2% lead. The Customer Service Agreement prohibited pipe or pipe fittings which
contain more than 8.0% lead, and solder or flux which contain mare than 0.2% lead.

Recommended Corrective Action: .Update the Customer Service Agreement to prohibit the

new lead limits. Submit written documentation to the TCEQ San Angelo Region Office,
demonstrating compliance.

Resolution: On 11/03/2016, Mr. Wiese submltted a revised Customer Service Agreement,
-demonstrating compliance..

M
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Commisstoner \
Zak Covar Commlsswner

Rlchard A. Hyde, P. E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas l;y Reducing and Preventing Pollution
May 18, 2015

CERTIFIED MAIL 7013 0600 0002 0606 6494
RETURN RECEIPT REQUESTED

Mr. Benjamin F. Wiesé IV

President

Concho Rural Water Corporation

8174 US Highway 87 N

San Angelo, Texas 76901-7402 B

Re:  Additional Compliance Documentation Needed for:
-« Concho Rural Water Water Valley, Water Valley, Tom Green County
RN101214344; TCEQ PWS ID 2260060; Investigation 1222443; Review 1248243

Dear Mr. Wiese:

The Texas Commission on Environmental Quality (TCEQ) San Angelo Region Office received
the compliance documentation that you submitted May 5, 2015 for the alleged violations noted
during the investigation of the above-referenced regulated entity conducted on'February 12,
2015. The compliance documentation contained’in your response appears to indicate that one
of the problems documented during the investigation has been corrected. However, information
is still needed for the alleged violation listed-in the enclosed summary. Please submit to our
office’ by June 7, 2015 a writtén description of corrective action taken:and the required
compliance documentation demonstrating that the remaining alleged violation is resolved.

The TCEQ appreciates your assistanée in this matter and your compliance efforts Lo protect the
State’s environmeiit: We look forward to receiving your response for the remaining alleged
violations. Pleasé note that the Legislature has granted TCEQ enforcement powers, which we
may. exercisé to ensure compliance with environmental regulatory requirements. If you or
members of your staff have any questions, please feel free to contact Ms. Linda White in the San
-Angelo Regmn Office at (325) 655-9479.

H

Chfistophér G. Mayben, P.G.
Air, Water, and Waste Section Manager
+ San Angelo Region Office
Texas Commission on Environmental Quality

CGM/1fw
cc: The Honorable Steve Floyd Tom Green County Judge

Enclosure:  Summary of Investigation Findings
TCEQ Region 8 « 622 S. Oakes, Ste. K + San Angelo, Texas 76903-7035 ¢ 325-655-9479 * Fax 325-658-5431

Austin Headquarters: 512-239-1000 + tceq.texas.gov + How is our customer service?, teeq.texas.gov/customersurvey
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!nvestigation #

: Investiag?ﬁ)zn‘Bate: 05/05/2015
, TOM GREEN COUNTY, . -

Additional ID(s): 2260060 ;

¥ 2 "

FEOUTSTANDING: ALLEGE‘ﬁ;”\?i L‘A‘"Tl"éméf £ 3
ASSOCIATED TOA Noncg@: LATION iz

Track No: 564444 Compliance Due Date’ 06/07/2015
30 TAC Chapter 290.42(1) )

Alleged Violation:

Investlgatlon 1222443 ’ Comment Date: 03/12/2015

Failure to prowde an adequate Plant Operations manual. The water system files have some
aspects of the Manual, such as emergency teléphone numbers and contact names, and such

as a Monitoring Plan. However, it facks information on routine maintenance and repair
procedures, and emergency protocols.

Investigation: 1248243 -

Comment Date: 05/11/2016

On 05/08/2015, Mr. Wiese requested a oné-month extension to the due date for preparing the
Plant Operations Manual.

Recommended Corrective Action: Compile a thorough plant operations manual for operator
review and reference. This manual should be of sufficient detail to provide the operator with
routine maintenance and repair procedures, with protocols in the event of a catastrophe

Submit a copy of the manual to the TCEQ San Angelo Region Office, demonstratlng
compliance.

e IALEEGED . VIOUATION(SY NOTED ANB RESOLVE R *":3,
o -#““’ASSQCIATEDgLOfA“NOTICE,OFwVIO TION""%‘ w, f
Track No: 564443 .

30 TAC Chapter 290.41(c)(3)(K)

Alleged Violation: "

Investigation: 1222443 Comment Date: 03/12/2015
Failure to maintain a seal on a welthead. A hole was in the top of the well casing on the west
well (Well G2260060A). .

Investigation: 1248243

Comment Date: 05/06/2015
See Resolution. )

ES

¥

Recommended Corrective Action: Maintain the seal on the well. Submit photograpt;ic
documentation to the TCEQ San Angelo Region Office, demonstrating compliance

Resolution: On'05/05/2015, Mr. Wiese submitted documentation that demonstrates
compliance. )

*

éummary of Investigation f-'indings ¢ Page 1 of 1







'Bryan W. Shaw, Ph.D., P. E. Chmrman
Toby Btiker, Commissioner *
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?rd A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY .
Protecting Texas by Reducing and Preventing Pollution

July 27, 2015

Y

» a A
‘Mr. Benjamiﬁ F. Wiese [V
President
Concho Riiral Water Corpotation
8174 US Highway 87 N - .
San Angelo, Texas 76901-7402 ) ot

_Re: Notxce of Compliance with Notxce of Violatiori (NOV) dated March 18, 2015:
Concho Rural Water Water Valley Estates, San Arigelo, Tom Green County -
Regiilated Entity RN101214344; TCEQ PWS ID 2260060

f Investigation 1222443, Record Review 1266526 -

~°

Dear Mr. Wiese:

]

This letter is to inform you that the Texas'Commission on Environmental Quality ('I'CEQ) San

. Angelo Regional Office has received adequate compliance documentation on June 1,-2015 to

resolve 'the alleged violations documented during the investigation of the above-referenced
regulated entxty conducted on Febmary 12, 2015. Based on the mformatlon submitted, no
further action is required concerning this investigation.

The Texas Commission on Environmental Quality appreciates your assistance in this matterand
your compliance efforts to ensure protection of the State’s environment. If you or members of
your staff have any questions, please feel free to contact Ms Linda thte in the San Angelo

Region Office at (325) 655—9479 ¢

Christopher G. Mayben, P.G.

Air, Water, and Waste Section Manager

San Angelo Region Office .
Texas Commission on Environmental Quahty T

k4

c‘GM/lfw

. ce The Honorable Steve Floyd, Tom Green County Judge

TCEQ Region 8 » 6225, Oukes, Ste. K + 'San Angelo, Texns 76903-7035 » 325-655-9479 = Fax 325-658-5431

Austin Headquatters: 512-239-1000 - tceqtexos.gov « Howis our customer service? teeg.texas.gov/customersurvey .
. printed on recycled paper ‘
~






Bryan W. Shaw, Ph’D., P.E., Chairman
Toby Baker, Commissioner

Zak Covar, Conimissioner
‘ Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecnng Texas by Reducing and Preventing Pollution
May 18, 2015 .

CERTIFIED MAIL 7013 0600 0002 0606 6500
RETURN RECEIPT REQUESTED

Mr: Benjamin F Wiese IV
President

Concho Rural Water Corporation
8174 US Highway 87 N

San Angelo, Texas 76901-7402

“.Re: Failure to Submit Compliance Documentation for:
Concho Rural Water Deer Valley Estates, San Angelo, Tom Green County
RN102677333; TCEQ PWS ID 2260067; Investigation 1222444; Review 1248256
§ . :

- Dear Mr. Wiese:

By letter dated March 18, 2015, the Texas Commission on Environmental Quality (TCEQ) San
Angelo Region Office requested that you submit information to us by April 17, 2015 verifying
that the outstanding alleged violation referenced in the letter has been corrected. The alleged
. violation was noted during the investigation of the above-referenced regulated entity conducted
on February 12, 20i5. Enclosed for your information is a copy of the letter. As of this date, we
have not recelved from you a written description of corrective action taken and the required
compliance documentation for these alleged violations. Please submit this information to us by
no later than June 7, 2015.
The TCEQ appreciates your assistance in this matter and looks forward to receiving your -
response. Please note that the Legislature has granted TCEQ enforcement powers, which we
may exercise to ensure compliance with environmental regulatory requirements. If you or
members of your staff have any questions, please feel free to contact Ms. Linda White in the San
Angelo Reglon Office at (325) 655-9479.

Smcerely,

Christophér G. Mayben, P.G.
Air, Water, and Waste Section Manager
. San Angelo Region Office
‘Texas Commission on Environmental Quality

CGM/1fw
cc: The Honorable Steve Floyd, Tom Green County Judge

Enclosure:  :Copy of Previous Letter

TCEQ Region 8 » 622 5. Oakes, Ste. K + San Angelo, Texas 76903-7035 » 325-655-9479 + Fax 325-658-5431

Austin Headquarters: 512-239-1000 » tceq.texas.gov\ + How is our custormier setvice? teeq.texas.gov/customersurvey
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Bryan W. Shaw, Ph.D,, P.E., Chairmah
‘Toby Baker, Commissioner

Zak Covar, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing und Preventing Pollution

March 18, 2015

CERTIFIED MAIL 7013 0600 0002 0606 6210
RETURN RECEIPT REQUESTED

Mr. Benjamin F. Wiese IV
President

Concho Rural Water Corporation
8174 US Highway 87 N

San Angelo, Texas 76901-7402

Re:  Notice of Violation for the Comprehénsive Compliance Investigation at:
Concho Rural Water Deer Valley Estates, San Angelo, Tom Green County
Regulated Entity RNi02677333; TCEQ PWS ID 2260067; Investigation 1222444

Dear Mr. Wiese: N BN

On February 12, 2015, Ms. Linda White of the Texas Commission on Environmental Quality
(TCEQ) San Angelo Region Office conducted an investigation of the above-referenced regulated
ent:ty to evaluate compliance with applicable requirements for a public water supply. Enclosed
is a summary which lists the investigation findings. During the investigation, a concern was
notéd which was an alleged noncompliance that has been resolved as an Area of Concern based
on -subsequent corrective action. In addition, certain outstanding alleged violations were
identified for which compliance documentation is required. Please submit to this office by
April 17, 2015 a written description of corrective action taken and the required documentation
demonstrating that compliance has been achieved for each of the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, includirig TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like ahard copy of this brochure mailed to you, you may call and request
one from either the San ‘Angelo Region Office at (325) 655-9479 or the. Central Office
Publications Ordering Team at (512) 239-0028.

The TCEQ appreciates your ‘assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensurecompliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional’
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice. Should you ¢hoose to do s6, you must notify the San Angelo Region'
Office within 10 days from the date of this letter. At that time, Mr. Christopher Mayben will
schedule a violation review mieeting to be conducted within 21 days from the date of this letter.
However, please be advised that if you decide to participate in the violation review process, the

TCEQ Region 8 \--62_2 S. Oakes, Ste. K « San Angelo, Texas 76903-7035 « 325-655-9479 * Fax 325-658-5431

Austin Headquarters:  512-239-1000 « tceq.texas.gov » [low is our customer service? teeq.texas.gov/customersiirvey
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Investif it Bate: 0211272015
, TOM GREEN GOUNTY,

,Addnioﬁal ID(s): 2260067 .
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_ Track No: 564473 Compliance Du¢ Date: 04/1 7/2015
30 TAC Chapter 290.42() »

Alleged Violation: T

Investigation' 1222444 Comment Date: 03/1 3/2015

Failure to'pravide-an adequate Plant Operations manual. The water system files have some
* aspects of the manual, such as emergency telephone numbers and contact names, and such

as a Monitoring Plan. However, it lacks information on routine maintenance and repalr
procedures, and emergency protocols.™

. .Recommended Corréctive Action: Compn!e a thorough plant operahons manual for operator*
- review and reference. This manual should be of sufficient detail to provide the operator with
‘routine’ maintenance and repair procedures; with protocols in the event of a catastrophe.

Submit a copy of the manual to'the TCEQ San Angelo Region Office, demonstrating
compiiance. .

<
¥

Lo
Track No: 564474 =
. 30 TAC Chapter 290.121(b)(6) s
& # L3
Allaged Violation: *
Investxgatlon 1222444 yr ) P Comment Date: 03/13/2015
Fallure to include the Groundwater Rule information in the Monitoring Plan. .
Recommendséd Corrective Action: Include information abouit the Groundwater Rule in the +
Monltonng Plan.
‘Resolution: On 02/12/2015 Mr. Wiese added mformatlon about the Groundwater Rule inthe
Monitoring Plan.
iy *’*";‘&QW@‘ e”!‘ ST ’“ " RS 'm,;"r O e e T
: *vs «*'f.f"x&’f’l@*zltﬁ' m‘if%' % LQ, A:rﬁ..(.}us& a.mx.‘. Yl :'é% ”&é?‘«' ";:’Z‘fd
Description. . - Additional Comments
item 1

Only a person with a valid water licenée may

perform process control duties at a public water

system. According to the TCEQ's records, Mr.

+ Sears' licénse expvred in May of 2014, The

definition of process control duties includes

‘adjusting disinfectant dosage, checking the chlorine”
residual each week, and collecting the monthly’ *
bacteria sample. Texas Health & Safety Code

341 034(b) and 30 TAC 290.38(63) -

?
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i/ Bryan W. Shaw, Ph.D., P.E., Chairman’
TobyAaker, Commissioner
chard A. Hyde, P.E., Executive Director

FILE COPY

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
“ . Protecting Texas by Reducing and Preventing Pollution

July 27, 2015
AF
Mr. Benjamin F. Wiese IV
President )
Concho Rural Water Corporation
8174 US Highway 87 N )
San Angelo, Texas 76901~7402 : . -

Re: Nohce of Compliance with Notice of Violatmn (NOV) dated March 18; 2015¢
Concho Rural Water Deer Valley Estates, San Angelo, Tom Green County
+ Regulated Entity RN102677333; TCEQ PWS ID 2260067
Investigation 1222444; Record Review 1266504

Dear Mr. Wiese:

This letter i$ to inform you that the Texas Commission on Environmental Quality (TCEQ) San
Angelo Regional Office has received adéequate compliance documentation on June 1, 2015 to
‘ resolve the alleged violations. documented during the investigation of the above-referenced
-regulated entity conductéd on’ Febtuary 12; 2015. Based on the information submitted, no
further action is required concerning this investigation, . :

-

” The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of
your staff have any questions, please feel free to contact Ms. Linda White in the San Angelo

.Reglon Office at (325) 655-9479-
Si

Air, Water, and Waste Section Manager™
San Angelo Region Office
Texas Commission on Environmental Quality

/?V hristoph;:r G. Mayben; P.G. '

CGM/liw
' cc:  The Honorable Steve Floyd, Tom Green County Judge

.- : TCEQ Region 8 » 622 5. Onkes, Ste. K + San Angelo, Texas 76503-7035 » . 325-655-9479 * Fax 325-658-5431

Austin Headquarters: 512-239-1000 » teed.texas.gov = How Is our customer service? teeq.texas, gav/custmrsnn-cy
prinied on recycled paper







.
Bryan W. Shaw, Ph.D., P.E., Chairman
“Toby Baker, Commissioner ..
Zak Covar, Comniissioner
Richard A. Hyde, P.E., Executive Director

x

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Tex(ﬁ 0!(1 %cm andPreventlng Pollution

bl

Mr. Benjamin F. Wiese IV

President

Concho Rural Water Corporation

8174 US Highway 87 N B
San Angelo, Téxas 76901-7402

Re:  Comprehensive Compliance Investigation at:
Concho Rural Water The Oaks, Christoval (Tom Green), Texas
TCEQ PWS ID 2260093; Investigation 1205314

Dear Mr. Wiese: ’ 7 .

On October 27, 2014 and November 5, 2014, Ms. Linda' White of the Texas Commission on
Environmental Quality (TCEQ) San Angelo Region Office conducted an mvestlgatlon of the
above-referenced regulated entity to evaluate compliance with applicable requirements for
public water supply. No violations are being alleged as a result of the investigation. However,
- please see the Additional Issue in the enclosed Summary of Investigation Findings. §

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State’s environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Ms. Linda White in the San Angelo Region

Office at' (325) 655-9479.

Smcerely,

,.[‘ s Christopher G. Mayben PG..
-~ Air, Water, and Waste Section Manager

San Angelo Region Office

CGM/Ifw
_ Enclosure:  Summary of Investigation Findings

cc: The Honorable Steve Floyd, Toin Green County Judge

TCEQ Regi(;;l 8 « 622 8. Oakes, Ste. X - San Angelo, Texas 76903-7035 « ,325-655-9479 + Fax 325-658-5431

Austin Headquarters: 512-239-1000 + tceq.texas.gov + Howis our customer service? tceq.texas. gav/customersurvey
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- Summary of Invutlﬁatlon Findings

Tvestigation ¥
Investigation Bate: 1012712014

» TOM GREEN COUNTY,

Additional lD(s) 2260093 .

w\v
nﬁ‘in‘

Description Addit!onal Comments )
item 1. Cracks are beginning to form in the concrete block
T ) for Well 5 (62260093E) 30 TAC 290. 41(c)(2)(J)
. .

Page 1 of 1
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'Bry.mW Shaw, Ph.D., P.E., Chairman
Toby Baker, Commuissioner

Zak Covar; Commissioner
Richard A. Hyde, P.E., Exccutive Directyr . o N T
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‘Protec ting Tevas 61/ Redur ing'and Pr euenhn 9 I’OI!ulmn :

April 10, 2014

Mr. Benjamin F. Wiese IV
Manager

Concho Rural Water Corporanon
8174 US Highway 87 N

San Angelo, Texas 76901-7402

Re:  Comprehensive Compliance Investigation at:
Concho Rural Water Water Hauling, 8174 US Highway 87 N, San Angelo
Tom Green County, Texas
Regulated Entity RN101438745; TCEQ PWS' ID 2260102; Investigation 1152402

3

Dear Mr. Wiese:

On March 13, 2014, Ms. Linda White of the Texas Commission on Environmental Quality”
(TCEQ) San Angelo Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for a public water supply. No
violations are being alleged as a result of the investigation.- However, please see the Additional
Issue in the enclosed Summary of Investigation Findings. . :

- -

The TCEQ appreciates yoﬁr assistance in this matter and your compliance efforts to ensure
protection of the State's énvironment. If you or members 6f your staff have any questions
regarding these matters, please feel free to contact Ms. Linda White in the San Angelo Region

Office at (325) 655-9479 -

"

Slncerely,

(us{to.p/er C

AlI' Water and Waste Section Manager
San Angelo Region Office
Texas Commission on Environmental Quality

CGM/lfw
Enclosure: . Summiary of Investigation Findings

-

cc: The Honorable Steve Floyd, Tom Green County Judge

TCEQ Region 8 . 622 8. Oakes, Ste. K+ San Angelo, Texas 76903-7035 325~655-94;9 » Fax 325-658-54317

Austin Headquartcrs: 512-239-1000 « teeqtexas.gov « How is our customer service? tceq.texas.gov/customersurvey
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S IS Ummary of Investigation; FInamgs prermmrrmers:

CONCHO RURAL WATER WATER HAULING ' Investigation # 1152402
. Investigation Date: 03/13/2014
TOM GREEN COUNTY ‘

Additional ID(s): 2260102
{NgVilalionsAssddiated 13

9 KGN 0 i

AN s AR e y ’

- Description Additional Comments .

ltem 1 Mr. Wiese made a statement indicating that a "fire
hose" might be used at times when the water hauler
cannot get ¢lose to the deliver water 1o the recelving

tank. Make sure that only hoses that comply with

N Natlonal Sanitation Foundation (NSF) Standard 61

are used on the water hauler. 30 TAC

290.44(1)(2)(H)

NALISSUESE

PP, s o Sy s sermie s o 4 b § ¢ e o o ok e B & s e e £3 ot iy

item 2 A Drought Contingency Plan might be required. In
the past, the water hauler was not being used as a
retail public utility, so a Drought Contingency Plan
7 - was not required. Recently, for a limited time the
water hauler was used to provide water for a price to
Bamhart WSC. The dates of delivery included
11/20/2013, 12/06/2013, 12/10/2013, 12/11/2013, and
12/12/2013. 30 TAC 288.20(a)

—— e ewaw s b e ba e I s e e A 4 b e P I R gy

[

Summary of Investigation Findings Page 1of 1






-

Concho Rural Water Corporation
‘ Carlsbad, TX

E

Financial Statements
. December 31, 2015






ACCOUNTANT'S COMPILATION REPORT

Board of Directors

Concho Rural Water Corporation
PO Box 388 ]
Carlsbad, TX 76934-0388

Management is “responsible for the accompanying financial statements of Concho Rural Water
Corporation (a corporation), which comprise the statement of assets, liabilities, and stockholders' equity -
income tax basis as of December 31, 2015, and the related statement of revenues, expenses, and
retained earnings - income tax basis for the -twelve months then ended, and for determining that the
income tax basis of accountmg is an acceptable financial reporting framework. We have performed a
compilation engagement in accordance with Statements on Standards for Accounting and Review
Services promulgated by the Accounting and Review Services Committee of the AICPA. We did not audit
or review the financial statements nor were we required to perform any procedures to verify the accuracy
or completeness of the information provided by management. Accordingly, we do not express an opinion,
a conclusion, nor provide any form of assurance on these financial statements. .

The financial statements are prepared in accordance with the income tax basis of accounting, which is a
basis of accounting other-than accounting principles generally accepted-in the United States of America.

Management has elected to omit substantially all of the disclosures ordinarily included in financial
statements prepared in accordance with the income tax basis of accounting. If the omitted disclosures
were included in the financial statements, they might influence the user's conclusions about the

Corporation's assets, liabilities, stockholders' equity, revenues, and expenses. Accordingly, the financial
statements are not desugned for those who are not informed about such matters.

We are not independent with respect to Concho Rural Water Corporation.

Lokert & 50&/:1/% UP

ECKERT & COMPANY, LLP
Certified Public Accountants

March 14, 2016
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Concho Rural Water Corporation , 5
Statement of Assets, Liabilities, and
‘ ; Stockholdérs' Equity - income Tax Basis
December 31, 2015

ASSETS ;
CURRENT ASSETS
Cash and Temporary Investments 41,126,310 -
" PROPERTY. PLANT, AND EQUIPMENT .. ' t
lLand - . $1,740,960 -
Equipment and Improvements 7,211,302
Total Land, Equipment and Improvements $8,952,262
Less Accumulated Depreciation B (5,998.668)
Property, Plant, and Equipment, Net of Depreciation ) - 2,953,594
OTHER ASSETS | J S
o Water Deposits - City of San Angelo *$ 1,005
* = Organization Costs . 32,351 .
Note Receivable - Shareholder 96,814
Total Other Assets . 130,170
TOT/{:L ASSETS $4.210,074
Yoyt B

3

¥

Seé Accountant's Compilation Report






Concho Rural Water.Corporation .
Statement of Assets, Liabilities, and
. Stockholders' Equity - Income Tax Basis

7 December 31, 2015

LlABILIflES AND STOCKHOLDERS' EQUITY

R

CURRENT LIABILITIES
"Other Payables
~ Federal income Tax Payable
Loan from Shareholder
Current Portion of Long-Term Debt

Total Current Liabilities

LONG-TERM LIABILITIES
" Long-Term Debt, Net of Current Portion

> Y

. Total Liabilities

STOCKHOLDERS' EQUITY ' .
Common Stock, No Par Value - 5,000 Shares Authorized
and 1,000 Shares Issued
Paid-In Capital ]
Retained Earnings T

Net Income (Loss)

k1

v“t i
Total Stockholders' Equity

¥

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

$ 14327 °
36,341
649,702--
202,646
$ 903,016
1,012,627
$1,915,643
$ 11,000
14,487
2,055,870
213,074
2,294,431
$4,210,074

* See Accountant's Compilation Report






Concho Rural Water Corporation

Statement of Revenues, Expenses

and Retained Earnings
Year Ended December 31, 2015

REVENUES

Water Sales and Contracts, Net of Returns

Less, Cost of Sales

Gross Profit

OPERATING EXPENSES
Accounting
Auto Expense
Advertising
Contract Labor
Depreciation
Dues and Subscriptions
Equipment Rental
Insurance Expense
Legal and Professional
Licenses and Registration
Miscellaneous Expense
Oil and Gas-
Office Expense
Postage

~Rents -~ :
Repairs and Maintenance
Salaries = 1,
Supplies
Taxes
Telephone
Uniforms _ »

+

Total Operating Expenses

Net Income from Operations

3
H

See Accountant's Compi]ation Report

L

Tes

1,972,733
(348,376)

1,624,357

8,625
25,255
15,741
11,632

474,718
946

9,803
39,934
15,085

1,795
14,017
44,124

5,825
16,171

2,500
60,339

400,148

3,513
85,977
12,446

. 5441 -

1,254,035

370,322 .

r






Concho Rural Water Corporation
Statement of Revenues, Expenses -
and Retained Earnings
Year Ended December 31, 2015

L

OTHER REVENUES (EXPENSES)

¥e v

See Accountant's Compilation Report

Rent Income $ 13,200
Interest Income 1,245
Dividend Income 1,983
Management Fee on Rental . (1,320)
Interest Expense (78,464)
Total Other Revenues (Expeﬁses) $ (63,356)

Net Income Beforé Federal Income Taxes - $ 306,966
Federal Income Taxes. (93,892}
Net Income. $ 213,074.
. Retained Earnings - Beginning 2,055,870

Retained Earnings - Ending $ 2268944

*
*

5






Basis: Adjusted

’

Concho Rural Water Corporation

Trial Balance Worksheet

. I3
]

CRWC2

Page 1
10/17/16 01:28 PM

t

i
i, .
i R N Dec 31,2014 * Dec 31,2015 Dec 31, 2015
: Account T ) Description . Unadjusted  Adjustments Adjusted Warkpaper
.—— 105 *A  Cash - Bank OfAmerica 4880-2045-1374 ]00,659.88' ~102,639.88 102,639.88 Bank Rec 7
: 110 A Cash-Bank of America 0001-6413-7426 *  204,125.84  191,669.43 19166943 . Bunk Rec
“'; 12 A Cash‘- First National Bank 2257 252,775.99 307,574.19 307,574.19 Bank Rec
El S »
| ' 113° A Cz'lsh - First National Bank 26399 240,254.21 268,104.85 268,104.185 Bank Rec
§ 114 A Cash - First National Bank 0448 23,554.70 40,427.39 46,427.39 . Bank Bec
115 A Certificates of Deposit -Texas Bank 50,502.40 50,603.48 50,603.48 History
. . . s
116 A Money Market - The Bank & Trust 12,161.05 13,305.13 13,305.13 Balanc'g:
17 A Certificates of Deposit -The Bank & Trust 50,000.00 50,000.00 50,000.00 ‘Balance
118 A Certificate of Dciaosit #2 - The Bank and Tro 50,000.00 50,000.00 . 50,000.00 Baiance
. 119, A Transfers 0.00 0.00 0.00
120 A Raymond James Stock Investments 000  51,98265 5198265  Stmt
- 121 A Employee Advances - 0.00 0.00 0.00
123 A Prepaid Federal Income Tax 0.00 0.00 = 0.00
3 4 » i
125 A Water Deposits - City of San Angelo 1,005.00 1,005.00 1,005.00 NIC
127 A Autos/ Trucksy o 266,906.00 294,398.95¢ 294,399.00 D/S
9906 <To adjust deprecation expense to
, actual ) % 0.05
-y %
‘ 130 A House - Carlsbad 10,000.00 10,000.00 10,000.00 DS
131 . A Improvements 3,569,039.00 3,771,127.24 3,803,643.00 D/S
9902 To reclassify capital improvements. . 3,866.74
9902 To reclassify capital improvements, . 8114097
. 9902 To reclassify capital improvements. € 21,534.22
i 9903  To reclassify payment on private
. pipeline cosntruction. - ’ (5,000.00)
9906 To adjust deprecation expense to
actual. ) 061
9910 To reclassify value of water wells "
- *  purchased with land. T ) 4,000.00
132 A Land . . 1,572,945.00  1,744,959.61 1,740,960.00 D/=S
. 9906 To adjust deprecation expenseto =~ | *
. actual. N 0.39 N
99.10 To reclassify value of water wells )
purchased with land. N (4,000.00) t
133 A Office Building 351,163.00 351,163.00 351,163.00 D/S
134 A Automatic Meter Reading System 360,268.00 360,268.00 360,268.00 .DIS .
135 A Equipment 1,835,246.95 2,016,519.36 2,018,519.00 DS
9906 To adjust deprecation expense to
actual. . . 0.36) .
9908 To reclassify phone system. 2,000.00°
136 A River Ranch Estates . 316417.00  316417.00 . 31641700 DS
137 A, Metal Bldg & Slab 56,449.00 56,449.00 56,449.00, D/s
139 A Accumulated Depreciation (5,491,599.00) (5,637,068.00) (5,966,3 17.00) D/S
- 9906 To adjust deprecation expense to ’ “ )
(329,249.00)

actual.

“






Basis: Adjusted

Concho Rural Water Corporation

Trial Balance Worksheet

CRWC2

Page 2
10117116 01:28 PM

. Dec 31,2014  Dec 31, 2015 Dec 31, 2015
Account T Description Unadjusted  Adjustments Adjusted Workpaper
‘ 140 A Organization Costs 32,351.00 32,351.00 .- 32,351.00 N/C
142 A Accumulated Amortization (32,351.00) (32,351.00) (32,351.00) N/C
143 A New Booster Station 0.00 ‘ 0.00 0.00
144 A Reccivable - Tom Green Freshwater #1 0.00 142.79 142.79
’ 145 A A/R - Mitchell Toyota 0.00 300.91 . 30091
150 A Note Recci)vab)ic - Shareholder 75,828.34 86,913.82 96,8i3.82
9909 To record office building rent .
received by JoAnn that should be *
CRWC. . . 9,900.00,
) Total Assets 3,907,706.36 4,498,903 68 (288,833.16) 4,210,070.52
200 L Estimated Tax Payments 0.00 0.00 0.00
202 L Federal Income Tax Payable (16,525.00) (49,324.00) (36,34'1.00) Lacerte
9907 To adjust FIT expense to actual. 12,983.00
205 L A/P Marvin Morgan (Land) (10,000.00) (10,000.00) (10,000.00)
207 L FICA /Medicare Payable 0.00 (3,803.97) (3,803 .9'{) Draft
! 208 L FUTA Payable (35738) 432.04) (432.04) Draft
. 209 L SUTA Payable (34.50) 91.29) ‘ (9129) TWC Form
210 L Child Support Payable 0.00 0.00 0.00
211 L Aflac Payable 0.00 0.00 0.00
214 L N/P-Ben Wiese (2,000.00) (2,000.00) {2,000.00)
215 L N/P - JoAnn Wiese (647,701.92)  (647,701.92) (647,701.92)
216 L N/P- Vemon Sears ’ (30.00) (30.00) (30.00)+
217 L N/P - Mini Excavator 0.00 0.00 0.0‘0
229 L N/P - Ford Mdtor Credit '13 F550 (38,07899)  (29,336.07) (29,336.07) Balance
231 L N/P - Ford Motor Credit - Ford F250 , (7,602.25) 0.00 0.00
232 L N/P-Ford Motor Credit - F450 (10,890.11) 0.60 0.00
236 L N/P- San Angclo Banking Center 10263700 (192,696.68)  (156,717.12) _(156,717.12) History
237 L N/P - San Angelo Banking Center 14000289  (304,160.99)  (283,072.10) (283,072.10) History
242 L. N/P - San Angelo Banking Center 10749900  (288,210.60)  (266,736.82) (266,736.82) History
253 L N/P - San Angelo Banking Center 10944960 ’; (12,684.04) (6,275.18) (6,275.18) - History
259 L N/P - Trey Wood Land 0.00 (95,978.76) (95,978.76) Amort Sch
264 L N/P - Pam & Micki Sutters (7,291.77) (4,101.12) . " (4,101.12) Amort Sch
268 L N/P - Texas State Bank 49302 (23,295.52) (12,643.83) (12,643.83) History
‘ 269 L N/P - Texas State Bank (84,420.18) (73,682.74) (73,682.74) History
270 L N/P - Texas State Bank 49141 (133,709.09)  (109,243.45) « (109,243.45) History
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' . Concho Rural Water Corporation ‘. CRWC2

EA

x

Basis: Adjusted Trial Balance Worksheet Page 3
. . 10/17/16 01:28 PM
S : ’ Dec31,2014 _ Dec 31,2015 Dec 31,2015
‘ Account T . .. Description . Unadjusted  Adjustments Adjusted  Workpaper
278 L -N/P - Henry Curtis $1,200.00 (44,429.08) (34,001.84) (34,001.84) Amort Sch
293 L- N/P-Ditch Witch 0.00  (27.449.78)- (27,449.78) Amort Sch «
296 L N/P - John Deere Construction (2,231.84) 0.00, ! 0,00
299 “L N/P - John Deerc / 5014 180 Excavator 0.00 (118,373.58) (1 16,004.106) Stmt
9905 To adjust to note balance per stmt. .\ 2.369.52
330 - L Corhmon Stock (1L,000.00)  (11,000.00) (11,000.00)
340 ° L Paid In Capital . (14,486.83) (14,486.83) W (14,486.83)
¢
350 L Retained Eamings + (1,864,991.26) (2,055,869.59) (2,055,869.59)
> P P
} . Total Liabilities/Equity (3.716,828.03) (4,012,352.03) 15352.52  (3,996,999.51)
' N 8
. .
B B ¥
- 402 R Sales (1,909,398.20) (1,988,427.69) (1,981,617.94)
9903 To reclassify payment on private .
. pipeline cosntruction. 5,000.00
9904 To reclassify reimbursement for 4 .
. N sales revenue accidently deposted .
" into CRWC's bank account. " 1,809.75
408 R Insurance Proceeds ~ 0.00 : 0.00 0.00
412 R RentIncome . . 0.00  (2,200.00) (13,200.00)
R 9909 To record office building rent
‘ ¥ received by JoAnn that should be
1 CRWC. o . (11,000.00)
422 R Interest Income : (1,237.15)  *(3,227.81) (1,245.16)
’ 9901 To reclassify dividend income. . 5 1,982.65
423 R Dividend Income 0.00 0.00 (198265 1099-DIV
9901 To reclassify dividend mcome. : (1,982.65) )
432 R Sale Of Assets ' (6,000.00) _ 0.00 0.00

) Total Revenuce L (1,916,635.35) (1,993,855.50) (4,190.25) (1.998,045.75)

S

500 E COGS-Water Purchases ' 124,864.96 97,6711 97,671.11
502 E AccSunting ] ' 8,970.00 8,625.00 8,625.00
503 E Auto Expensei’ b 2439462 19203.19 19,203.19
) "s04  E Advcr;iéing 7,338.75 1574120 T 1574120
‘505 E BankChbargcs . 6,036.93 6,173.21 6,1;3.21
507 E Contract Labor - (394504 1163238 11,632.38
508 E Deprecison® 411,775.00  145469.00 . 474,718.00 ‘D

9906 To adjust deprecation expense to

actual. . - 329,249.00
. T e g
‘ .. 510 E Donations 2,935.00 5,950.00 5.950.00
512 E Dues snd Subscriptions . 663.60 946.45 946.45 *






Basis: Adjusted”

ix

Concho Rural Water Corporation
Trial Balance Worksheet

CRWC2
Page 4

10/17/16 01:28 PM

‘ v Dec 31,2014 Dec 31,2015 Dec 31,2015 i
‘ Account T . Description . Unadjusted  Adjustments ,  Adjusted Waorkpuper®
" 515 E Equipment Rental 4,267.82 9,803.23 9,803.23

* 516 E Fees & Permits ; 1,231.00 0.00 v 0.00
517 E Insurance / AFLAC 938.93 (608.24) N (608,24)

518 E Insurance 33,938.06 36,912.24, 36,912.24

Ed
519 E Life Insurance 1,174.92 3,630.37 3,630.37-
. i -
520 E Interest 79,357.14 80,833.66 78,464.14
9905 To adjust to note balance per stmt. . (2,369,52)

522° E Legal and Professional N = 1,115.00 15,085.14 , ’ 15,085.14
523 E Manageimem Fee on Rental . 0.00 220.00 ' 1,320.00.

9909 To record office building rent N

reccived by JoAnn that should be .
.CRWC. - 1,100.00
4

524 E Licenses and Registration s 1,848.65 1,795.06 1,795.06
5257 E License and Fees 11,265.00 0.00 . 0.00
526 E -Materials” 93,578.91 ,140,385.81 * 106,869.97

. 9902 To reclassify capital improvements.

g 9906 To adjust deprecation expensé to
actual .
' 527 E Meals And Entertainment 86.15
‘ ,529 E Mileage Expense 0.00
g 530 E. Oiland Gas 56.086.56
532 E Office Expense 7.869.54
. 9908~ To reclassify phone system. v
334 E Postage N 20,902.85
536 E° Refunds 8,696.52
538 E Remts - 7,500.00
539 E_ Security Service 528.82
540 E Repairs and Maintenance . 69,183.44
-
541 E Salarics - Officers 184,000.00
$42 . "E Salarics " 174,713.2‘6
_ 543 E Samples 31,917.86
544 E Supplies * . 9,256.37
‘545 B Payroll Taxes 28,17336
546 E Taxes . 99,125.36
99.04 To reclassify reimbursement for
- sales revenue accidently deposted
. into CRWC's bank account.
, 547 B Telephone 11,277.10
.’ 548 E Uniforms l 6,778.98
550 B Uiities ' 103,581.80

0.00
6,051.69
44.124.26

7,825.20

16,171.00
8,884.95
2,500.00

959.44
60;338.85
204,192.21
195,955.74

33,634.00
3,512.84

3145241

56,334.76

* 12,446.28
5,440.70

110,200.58

¢

(33,515.15)
(0 69)

0.00

6,051.69

44.124.26

5,825.20
(2,000.00)

16;171.00
8,884.95
2,500.00

959.44
60,338.85
26‘4,192.21}
195,955.74

33,634.00
3,512.84

31,452.41

54,525.01

(1,809.75)
12,446.28
* 5,440.70

110,200.58
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Basis: Adjusted

Concho Rural Water Corporation CRWC2
Page 5

Trial Balance Worksheet
10/117/16 01:28 PM

Dec 31,2014 Dec 31,2015 Dec 31,2015
Unadjusted  Adijustments Adjusted Workpaper

*

‘ Account T Description
E Nondeductible Penalties

900, 3,864.72 035.13 935.13
901 E Nondqductible Donations . 250.00 0.00 0.00
990 E Federal Income Taxes 82,325.00  106,875.00 93,892.00 Lacerte R
9907 To adjust FIT expense to actual, ! . (12,983.00) ’
Total Expense 1,725,757.02  1,507,303.85  277,670.89 1,784,974.74
. X ,
Total . .000 - 0.00 0.00 - 0.00
T Profit/(Loss) 190,878.33  486,551.65  (273.480.64)  213,071.01
Current Year: Curreat Profit/(Loss) (408,072.14)" Year To Dite Profit/(Loss) 213,071.01
Prior Year: Current Prqﬁt/(Loss)' (498,387.26) Year To Date Profit/(Loss) . 190.878.33
f
GA
bod






WATER UTILITY TARIFF

. Docket Number: 43895 : :
Concho Rural Water Corporation C ) '8i74 US Highway 87 North
(Utility Name) i (Business Address){
San Angelo, Texas 76901 » (325) 658-2061 '
(City, State, Zip Code) ) o (Area Code/Telephone)
Necessity: | ' ’ ‘ P
This tariff is effective in the fol}ovx:ing county:
Tom Green g

This tariff is effective in the following cities or unincorporated towns (if any):

Norie

g e

Thié tariff is effective in the following subdivisions or systems:

See attached list

TABLE OF CONTENTS

The above utility lists the fdilowing séctions of its tariff Gf ~addi’ci;)nal pages are needed-for a
section, all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE................ oot e

SECTION 2.0 --'SERVICE RULES AND POLICIES ................... e
SECTION 3.0 -- EXTENSION POLICY ..cc.ivimnneesBovecans v 11
SECTION 4.0 -- DROUGHT CONTINGENCY PLAN ................... 15

APPENDIX A -- SAMPLE SERVICE AGREEMENT
APPENDIX B - APPLICATION FOR SERVICE

A
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Concho Rural Water »Corbqration? Water Tariff Page No. 2

x LN

- SECTION 1.0 -- RATE SCHEDULE

- “

Section 1.01 - Rates -

5/8" or 3/4" $30.00 (Includes o gallons) ‘$1.75 per 1000 gallons; 0-10,000 gailons .
1" $42.41 $2.40 per 1000 gallons, 10,001-20,000 gallons
12" $80.59 “ $2.90 pér 1000 gallons, 20,001-30,000 gallons
2" $126.59 "7 $3.40 per 1000 gallons, 30,001-40,000 gallons
3" $234.20 $3.90 per 1000gallons, 40,001-50,000 gallons
4" $279.00 . $5.25 per 1000 gallons, 50,001-over gallons

Upper Colorado River Authorlty teerdisinesaeesnssssnsasassnsasanasbesnene $2.25 per 1000 gallons
(for Pecan Creek Moblle Home Park and The Oaks Systems only) . ;

FORM OF PAYMENT: The utility will accept the following form(s) of pa_yment:

Cash_X, Check_X , Money Order_X , Credit Card_X , Other (specify): Bank Draft
"THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 N SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN

¢« FOR CASH PAYMENTS.

¢ L]

. )
v

REGULATORY ASSESSMENT............ eetortaeeeneneaet ettt et ses e b ses st ereanee s sasie s rasens S 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECTAF EE OF ONE PERCENT OF THE RETAIL MONTHLY

BILL AND TO REMIT TO THE TCEQ

Section 1.02 - Miscellaneous Fees ’
TAP FEE. .....uoitiicimieceencecmmaecesiesmssecnspeeesneseerarecimssesesssssensons et eeeeeeetetesanasesesaseasesssedearares $750.00

"TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMI'I'I'ED

IF LISTED ON THIS TARIFF.
TAP FEE (Uniqué costs)......... feretrerrentesaratieaseestenststsanentadenerteanreennnsnans erreereersesnnesenens Actual Cost
. FOR*EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
b ARFEAS.
" TAP FEE (Large meter) .....cccecceeeeesfneenenniecnnnes e eee et et eaes e eses et eeneesemeserenaren Actual Cost

TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED.

METER RELOCATION FEE .........cocesmnrrrerrrerenne Actual Relocation Cost, Not to Excéed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

LT |
S

F

Docket No. 43895

£






Concho Rural Water Corporation Water Utility Tariff Pagé' No. 3a
Pecan Creek Mobile Home Park and The Oaks

SECTION 1.0 - RATE SCHEDULE (Continued)

PASS THROUGH PROVISION: :

For utilities subject'to changes in cost imposed by any non-affiliated provider of purchased water
or sewer or a groundwater conservation district having, jurisdiction over the Utility, these
increases (decreases) shall be passed through as ar adjustment to the gallonage chargé accoiding

to the formula: 5

EY -

Adjusted Gallonage Rate (AG) =G + [B/(1 - L)], Where:
AG = adjusted gallonage charge, rounded to nearest one cent;
G = approved gallonage charge, per 1,000 gallons;
= change in fee (per 1,000 gallons);
L = water or sewer line loss for preceding 12 months, not to exceed 0.15 (15%)

To implement or modify the pass thréugh provision, the utility must comp]y with all notice and
other requirements of 30 TAC §24.21(b)(2).

_Docket No. 43895






Concho Rural Water Corporation Water Utility Tarlff Page No. 5

SECTION 2.0 -- SERVICE RULES AND POLICIES

(B) Tap or Reconnect Fees

A new customer requesting Service at a location where service has not- prewously been
prowded miust pay a tap fee as provided in Section 1. A customer requesting service where
service has préeviously been provided must pay a reconnect fee as provided in Section 1.
Any applicant or existing customer réquired to pay for any costs not specifically set forth
in the rate schedule pages of this tariff shall be given a written explanation of such costs
prior to request for payment and/or commencement of construction. If the applicant or
existing customer” does not believe that these costs are reasonable or necessary, the
applicant or existing custommer shall be informed of their right to appeal such costs to the-
PUC or such other regulatory authorxty having jurisdiction over the utility's rates'in that
portion of the utility's service area in Whlch the "applicant’s or existing customer's
property(ies) is located. ..

Fees in addition to the regular tap fee may be charged if listed specifically in Section 1.to
* -cover unique costs not normally incurred as™ permitted by 30 TAC 24.86(a)(1)(C). For
example, a road bore for customers outside a subd1v151on or residential area could be
considered a umque cost.
(C) Easement Requirement
"Where recorded public utility easements on the service applicant’s property do not exist
-or public road right- of-way easements are not available to access the applicant’s propérty,
the Utility may require the applicant to provide it with a permanent recorded pubhc utility
easement on and across the applicant's real property sufficient to provide service to that
applicant., Such edsement(s) shall not be used for the construction of productlon storage,
transmission or pressure facilities unless they are needed for adequate service to that
applicant. -

3

Section 2.04 - Utilftv Response to ADblications‘ for Service.

¢

Fad +

After the apphcant has met all the requlrements, conditions and regulations for service, °
the utility will install tap, meter and utility cut-off valve and/or take all necessary actions

' to initiate 'service. - The utility will serve each qualified applicant for service within 5
working days unless line extensions or new-facilities are required. If construction is
required to fill the ‘order and if it cannot be completed within 30 days, the utility will "
provide the apphcant with a written explanation of the constructlon required and an
expected date of service.

Except for good cause where service ‘has previously been prov1ded service will be
reconnected within one worklng day after.the applicant has met the réquirements for
reconnectlon

a.
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Cor;ch'o Rural Water Corporation , ‘ Water Utility Tariff Page No. 7 )

-

SECTION 2.0-- SERVICE RULES AND POLICIES

All backflow prevention assemblies or devices shall be tested upon installation by a TCEQ
certified backflow prevention assembly tester and certified to be' operating within
specifications. Backflow prévention assemblies which are installed to provide protection
against health hazards must also be testéd and certified to be operating within
specifications at least annually by a certified backflow preventlon assembly tester.

If the utility determines that a backflow prevention assembly or device is requlred the
utility will provide the customer or applicant ‘with a list of TCEQ certified backflow
prevention assembly testers: The customer will be responsible for the cost of installation
and testlng, if any, of backflow prevention assembly or device. The customet should
contact several qualified installers to compare prices before installation. The customer
must pay for any required maintenance and annual testing and must furnish a copy of the
test results demonstratmg that the assembly is functioning properly to the u‘nhty within
30 days after the anniversary date of the installation unless a different date is agreed
upon.

Section 2.08 - Access to Customer’s Prémises

The utility will have the right of access to the clistomer's premises at all reasonable times
for the purpose of installing, testing, mspectmg or; repalrmg wdter mains or other

, equlpment uséd in connection with its provision of water service, or for the purpose-of

removing its property and disconnecting lines, and for all other purposes necessary to the
operation of the utility system ‘including inspecting the customer’s plumbing for ¢ode,
plumbing or tariff violatioris. The customer shall allow the utility and its personnel access
to the customer's property to conduct any water quality tests or inspections required by
law. Unless necessary to respond to equipment failuré, leak or other condition creating
:an immediate threat to public health and safety or the continued provision of adequate
-utility service to others, such entry upon the customer's property shall be during normal
‘business hours and the utility personnel will attempt to notify the customer that they will
be working, on the ‘customer’s property.. The customer may require any utility
'representative; employee, contractor, or agent seeking to make such entry identify
themselves, their affiliation with the  utility, and the purpose of their entry.
All custoiners or service apphcan’ts shall provide access to meters and utility cutoff valves
at all times reasonably necessary to conduct ordinary utility business and after normal
business hours as needed to protectand préserve the 1ntegr1ty of the pubhc drmkmg water
supply. * , X
H

Section 2.09 - Meter Requirements, Readings, and Testing

One meter is required for each residential, commercial, or.industrial connection. All
water sold by the utility will be billed based on meter measurements. The utility will
provide, install, own and maintain meters to measure amounts of water consumed by its
-customers.

£ . 4 f
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"Concho Rural Water Corporation Water Utility Tariff Page'No. 9

SECTION 2.0 -- SERVICE RULES AND POLICIES

Section 2.11- Payments

All payments for utlhty semce shall bé delivered or mailed to the utility's business office.

If the business office fails to recéive payment prior to the time of noticed disconnection °
for non-payment of a delinquent account, service will be terminated as scheduled. Utility
service crews shall not be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payer
or payee's bank, shall be deemed to be delinquent. All returned payments must be °
redeemed with cash of valid money order. If a customer has two returned payments
within a twelve month period, the customer shall be required to pay a deposit if one has
not already béen paid. .

3 M ‘

Section 2.12 -.Service Disconnection

-

(A) With Notice * |

Utility service may be disconnected if the bill has not been paid in full by the date listed -
on the termination notice. The termination date must be at least 10 days after the riotice
is mailed or hand delivered. '

The utility is encouraged to offer a deferred.payment plan to a customer who cannot pay
an outstanding bill in full and i is Wllhng to pay the balance in reasonable installments.
However, a customer's utility service may be disconnected if a bill has not been paid or a
deferred payment agreement entered into within 26 days from the date of i Issuance of a
bill and if proper notice of termination has been given.

Notice of termination must be a sepdrate malhng or hand delivery in accordance with the.
PUC Rules. :

(h) Without Notice .
Utility service may also be disconnected without notice for reasons as described in the
PUCRules. . , - i

Section 2.13 - Reconnection of Service

Utility ﬁérsonn‘él must be available during normal business hours to accept payments on
the day service is disconnected and the following day unless service was disconnected at
the-customer's request or due to a hazardous condition.

“Service will be reconnected within 36 hours after the past due bill, reconneét fees and any

other outstanding charges are paid or the conditions which caused service to be
disconnected are corrected.
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[Ys

SECTION 3.0 -- EXTENSION POLICY . .

Séction 3.0i - Standard Extension Reguirements ‘

Line Extension and Construction Charges: No Cortribution in Aid of Constructlon may
be. requlred of any customer except as provided for in this approved extension policy. .

The Utility is not required to extend service to any applicant outside of its cerfified service
area and will only do so under terms and conditions mutually agreeable to the Utility and
the applicant, in comphance with PUC rules and policies, and upon extension of the
Utility's certified service area boundaries by the PUC. -

The applicant-for service will be given an itemized statement of the costs, options such as

rebates to the customer, sharing of construction costs between the utility and the

custorfier, or sharing of costs between the customer and other applicants prlor to
begmnlng construction.

Section 3.‘62 x Costs Utilities and Service Ag‘plicants Shall Bear

Within its certified area, the utility will pay the cost of the first 200 feet of any water main.
or distribution line necessary, to extend service to an individual resxdentlal customer
within a platted subdivision.

However, if the residential customer requesting service purchased the property after the
developer.was notified in writing of the need to provide facilities to the utility, the utility
may charge for the first 200 feet. The utility must also be able to document that the
developer of the subdivision refused to provide facilities compatible with the, utility's
facilities in accordance with the utility's approved extension policy after recemng a
written request from the utility.

Residential customers will be charged the equivalent of the costs of extending service to
their property from the nearest transmission or distribution lin€ even if that line does not
have adequate capac1ty to serve the customer. However, if the ciistomer places unique,
non-standard service démands upot the system, the customer may be charged the
additional cost of extendmg service to and throughout théir property, mcludmg the cost
of all necessary transmission and storage facilities necessary to meet the service demands
antlcxpated to be created by that property:

Unless an exception is granted by the PUC the residential service applicant shall not be
required to pay for costs of main extensions greater’than 2" in diameter for water
distribution and pressure wastewater collection lines ahd 6" in diameter for*gravity -
wastewater lines.

Exceptions may be granted by.the PUC if:
o adequate service cannot be provided to the applicant using the maximum line
sizes listed due to distance or elevation, in which case, it shall be the utxhtys
- burden to justify that a larger diameter pipe is required for 'adequate service;

>
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SECTION 3 0 -- EXTENSION POLICY (Continued)
When a developer wishes to extend the system to prepare to.service multiple new
connections, the charge shall be the cost of such extension, plus a pro-rata charge for
facilities ‘which must be committed to such extension comphant with the TCEQ minimum
design criteria As provided by 30 TAC 24.85(e)(3), for purposes of this section,
commercial, industrial, and wholesale custorners shall be'treated as developers.

A utility may only charge a developer standby fees for unrecovered costs of facilities
committed to a developer’s property under the following circumstances:

¢ Under a contract and only in accordance with the terms of the contract; or

e if service is not being provided to a lot or lots within two years after installation of
facilities necessary, to provide service to the lots has been completed and if the
standby fees are included on the ‘utility’s approved-tariff after a rate change
application has been filed. The fees cannot be billed to the developer or collected
until the standby fees have been approved by the commission or executive director.

e for purposes of this section, a manufactured housing rental community can only
be charged standby fees under a contract or if the utility installs the facilities
necessary to provide individually metered service to each of the rental lots or

" spaces in the community.

"Section 3' 04 - Appealing Connection Costs .

The imposition: of additional extension costs or’ charges as provided by Sections 3.0 -
Extension Policy of this tariff shall bé subject to appeal as provided in this tariff, PUC
rules, 'or the riiles of such other regulatory authority as may have jurisdiction over the
utlhty s fates and services. Any applicant required to pay for any costs riot specifically set

forth in the rate schedule pages of this tariff shall be given a written explanation of such

costs prior to payment and/or commencement of construction. If the applicant does not

" believe that these costs are reasonable or necessary, the applicant shall be informed of the
right to appeal such costs to the PUC or such~other regulatory authorlty having
jurisdiction over the ut1hty srates in that portion of the utility's Service area in which the
applicant's property(ls) is located.

Section 3.05 - ADD]Vlng for Service

. The Utility will provide a written service application form to the applicant for each request

‘for service received by the .Utility's business offices. A separate application shall be
required for each’ ‘potential service location if more than one service connection is desired
by any individual apphcant Service application forms will'be available at the. Utility's
business office during normal weekday business hours. Service apphcatxons will be sent
by prepaid first class United States mail to the address provided by the appli¢ant upon
request. Completed applications should be returned by hand delivery in case there are

. questions which might delay fulfilling the service request. Completed service applications
may be submitted by mail if hand delivery is not possible.

3

Docket No. 43895

*
wh v






Concho Rural Water Corporation Water Utility Tariff Page No. 15

SECTION 4.0 -- DROUGHT CONTINGENCY PLAN
(Utility must attach copy of TCEQ approved Drought Contingency Plan)
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" DATE:

P

any major changes to the private water distribution facilities. . The
inspections shall be conducted during the Water System's normal business
hours. ‘

The Water System shall notify the Customer in writing of any
cross-connection of other potential contamination hazard which has been
identified during the initial inspection or the periodic re-inspection. ,.
The Customer shall immediately remove or adequately isolate any potential
cross-connections or other potential contamination hazards on his
premises. ,

The Customer shall,-at his expense,.properly install, test, and maintain any

backflow prevention .device reqitired by the Water.System. Copies of all

testing and maintenance records'shall be provided to the Water System.

IV.. ENFORCEMENT If the Customer fails to comply with the terms of the Service
' Agreement, the Watér Systeriishall, at its option, either terminate service.or
properly install, test, and maintain an appropriate backflow prevention device at

‘the service connection. Any expenses -associated with the enforcement of this

agreement shall be billed to the Customer.

. CUSTOMER'S
SIGNATURE:

-

A

H






. NAME OF APPLICANT

DRIVERS LICENSE  #:

SOCIAL SECURITY  #: _

WORK PLACE:

WORK PHONE #:
 CELL,PHONE #:

. SPOUSE & OR OTHER:
DRIVERS LICENSE  #:
SOCIAL SECURITY #:
WORK PLACE:"

WORK PHONE #
CELL NUMBER #:
EMAIL ADDRESS

- (for office)

-

1

A

APPLICATION FOR WATER SERVICE

>
*

CRWC .

HOME PHONE NUMBER:

HAVE YOU HAD SERVICE WITH US BEFORE___yéi__no If so, where?

NEXT OF KIN ADDRESS/PHONE NUMBER _..

-

SERVICE ADDRESS:

STREET:

- e,

DATE APPLIED: . -

(CUSTOMER) Print DATE DESIRED:
OFFICE USE
application

received by:

deposit: ame ' ck#
connectiam: . ck#
‘tap: amt: ok
bore: $ cash/ck#

Guaranteed by:

Itr of Credit from;

A

)

¥

MAILING ADDRESS:

STREET/BOX #:

' CITY, ZIP.CODE:

SUBDIVISION: _ .

Previous address:

City_.

JState *

approx. dates

BUYING LAND FROM:

LA
R

PROOF OF OWNERSHIP PROVIDED BY:

e

ADDRESS & PHONE #:

LEGAL DESCRIPTION bF PROPERTY:

Lot )

Tract _

Block . Section

RENTING LAND FROM 2

ADDRESS & PHONE # .

See contract:

Monthly

&

Lease

DESIRED WATER METER SIZE WILL BE A 3/4" BY 5/8" UNLESS OTHERWISE SPECIFIED
**A COPY OF CUSTOMER DRIVERS LICENSE REQUIRED**







PURPOSE: Concho Rural Water. (CRWC) is responsible for protecting the drinking water supply from contamination or
pollition which could result from improper private water distribution system construction or configuration and for providing

water servnce in accordance with Texas Commission on Environmental Quality(TCEQ) rules and regulations. This service
‘ agreement is intended to notify each applicant 6f applicable plumbing réstrictions to protect the publlc s health and welfare
.,and te establish the terms under which retail water service will be provided.

AGREEMENT*BETWEEN CRWC AND APPLICANT/CUSTOMER: v

A. Each applicant must sign this agreement before CRWC will begin water service. In addition, when service to an existing

connection has been suspended or terminated, CRWC will not reestablish service unless it has a signed copy of this agreement
s from the customer seeking to be'reconnected and the customer has met all other lawful conditions required for the restoration

v

of utility service. - - s

B. CRWC agrees to sell and deliver water fo the applicant/customer and the applicant/customer agrees to phrchase and

receive water from CRWC accordance with the rules and regulations of CRWC in its approved tariff on file with the TCEQ,
+  Chapter 291 Regulations of TCEQ. Cw ’ w

C. The application/customer grants CRWC the right to install the water meter and the pipe and appurtenances necessary to

connect the meter on the property of the a_pplicant/custo'mer at a point mutually agreeable to CRWC and the

applicant/customer. The applicant/customer will allow CRWC atcess at all reasonable times te its property and equipment

located iipon the applicant/customer’s premises for the purpose of reading the water meter, repairing or replacmg existing

faclhtles i

%

D. Thé applicant/customer will mstall at his own expense, a service line from water meter including a cutoff valve on the
applicant/customer’s side of the meter. The applicant/customer will be responsible for the maintenance and repair of this
service line and will hold CRWC harmless from any claims/demands for damage to real or personal occurring beyond the
point the applicant/customer connects to the water meter. -
E. If the applicant/customer’s property does not have a designated easement, the applicant/customer agrees to grant CRWC
an easement/right of way for the purpose of installing, maintaining and operating such pipe lines , meter valves and any other
equipment which may be deemed necessary for the provision of the utility and service to that applicant/customer. CRWC will
restore the applicaint/customer’s property as nearly as possible to its original condition after mstallatmns or repairs. The
* applicant/customer agrees not to mterfere with CRWC’s employees in the discharge of their duties. The appllcantlcustomer
agrees not to tamper with or interfere with any of the equipment installed on the applncantlcustomer s premises.
F. Applicants for the water service where service has not been previously provided must submit a complete Customer Service
. Inspection certificate signed by 2 licensed inspector within 30 days after service is initiated to certify that there are no cross
eonneetions or other potential sources of contamination. Failure to submit the completed form is grounds for termination of
service.
G. The applicant/customer shall grant CRWC access to his preperty during regular business hours to check the
applicant/customer’s facilities for illegal connections, unsafe plumbing practices, or cross connections in compliance with the
Chapter 290- Regulations of the TCEQ when there is reason to believe that cress connection or other potential'contamination
hazards exist, or after any alterations to the applicant/customer’s plumbing system.
H. If CRWC notifies a applicant/customer in writing of any cross-connection or potential contamination hazard; the customer
shall immediately remove or adequately isolate any cross-connections or potential contamination hazards. If a
* apphéant/customer chooses to isolate potential hazard, the customer/applicant shall, at his/her expense, properly install, test
and maintain’a back-flow prevention device requlred by CRWC. Copies of all required testing and maintenance records shall
be provided to CRWC for TCEQ review.
1. No application, agreement, or contract for service may be assigned or transferred without the written consent of CRWCY
J. Enforcement If the applicant/customer fails to comply with terms of this Service Agreement, CRWC may terminate service
in‘accordance with the Chapter 291 TCEQ Rules. If the customer. violates the “RESTRICTIONS” below or if there are
potentml cross connections or other potential contamination hazards that the customer refuse to immediately remove or
adequately isolate, CRWC at its'option, may terminate service or install, -test and maintain a back-flow prevention device at
the service connection. Any cost with the installation, testing or maintenance of a back-flow device must be paid by the
applicant/customer. i ) :
K. All water will be measured and billed by meters, furnished, installed, owned and maintained by CRWC. The meter and/or
cqnnectioﬁ are for the sole use of the applicant/customer t serve water to one swelling, business or property. The
applicant/customer shall not share, resell, or sib-meter water to another dwelling business, property , etc without specific
written authorization of CRWC and in compliance with applicable laws and regulatlons All meters and water lines and other
equnpment furnished by CRWC(excepting the apphcant/customer s individual service line from the point of connection to the
applicant/customer’s point of ultimate use) are and shall remain the sole property of CRWC. All Tap charges are for the
privilege of receiving retail service from CRWC not purchgse of meters or lines. .

-

"
K
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‘RESTRICTIONS: The following unacceptable practices are prohibited by CRWC and Chapter 290; TCEQ regulations.
A. No direct connection between the public-drinking water supply and a potential source of contamination is permitted.
Potential sources of contamination shall be isolated from the public water, system by air-gap or an appropriate back-flow
prevention device.

B. No cross connection between the public-drinking water supply and a private water system is permitted. These potential
threats to the public drinking water supply shall be eliminiated at the service connectlon of an air-gap or a reduced pressure--
zone back- flow prevention device. :

C. No connection which allows water to be returned to the public-drinking water supply, is permitted.

D. No pipe or pipe-fitting whlch contains more than 0.25% lead may be used for the mstallatlon or repair of plumbing
connection, which provides water for human use. .

E. No solder or flux which contains more than 0.2% lead can be used for the installation or repair of plumbing at any
connection, which provides water for human use, -

»
g

LIMITATION OF PRODUCT /SERVICE LIABILITY: Public water utilities are required deliver water to the customér’s side
of the metér or service connection which meets potability and pressure standards of TCEQ. CRWC will not be’”damaged by
disruption of or fluctuations in water service whatever the cause. CRWC will not accept liability for injuries or damages * -
persons or property due to disruption of water service caused by(1) acts ef god(2) acts of third parties not subject to the
control of the Utility if the Utility has undertaken such preventive measures as are required by TCEQ rules,(3) electrical.
power failures, or(4) termination of water service pursuant to its tariff and TCEQ rules. ,

.FIRE PROTECTION: CRWC is not required by law and does not provide fire protection or firefighting services‘and does not R
accept liability for fire-related injuries or damages to persons or properties caused or aggravated by the availabil%ty (or lack
thereof) of water or water pressure(or lack thereof) during fire emergencies. CRWC may(but is not required to) contract with .
mdwndual'apphcants to provide water services capacities to their properties in excess of TCEQ’s domestic water system
regulatlons so that such water Vvolumes and additional water service capacities shall be provided only in response to and "
according to plans and specifications prepared by the applicant’s registered professional engmeer CRWC does not profess,
state, warrant, guarantee, or imply that such additional water service capability is complaint with any state or local fire code
or is adequate or sufficient for firefighting. :

AAAKAAAAAAAIAA KT A K IAARN A A A A A A hh Kk . -
The applicant has been shown a copy of the Utility’s T.E.C.Q.’s approved tariff and agrees to pay the rates in the
tariff-and abide by the requlrements in this app!lcatlon including Drought Contingency Plan.

e

Applicant’s Signature Date.
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Notice to Castomers of IOUs in Proposed Area

Tom Green . “

r

NOTICE OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) TO
PROVIDE WATER/SEWER UTILITY SERVICE IN

COUNTY(IES), TEXAS

Dear Customer: Alexander Construction Company

«

Date Notice Mailed .,

Name of Applicant Concho Rural Water Corporation_

CCN to obtain or amend CCN No. (s)

11361

decertify a portion(s):of NA

-

! " (Name of Decertified Utility)

: N . s o - -
Public Utility commission of Texas to provide

utility service in  Tom Green

water

20

has filed an application for a
and to
. with the

The proposed uitility service area is located approximately 9,

! [direction] of downtown San Angelo

(specify 1; water or 2) sewer or 3) water & sewer)

County(ies).

T %

miles west

‘ ,[City or Town] Texas.

A copy of the proposed service area map is available at (Utility Address and Phone

Number):

8174 US Highway 87 N, San Angelo, TX 76901

(325) 658-2961 .

® ¥
L] >

k]

The current utility rates which were first effective on October 1

Per connection

“’Ionthly Flat Rate of $
_OR-

Monthly Base Rate: Includlng per 0 gallons
connection for: :
) 5/8" meter. $3000 - "
1" meter _$4241
; 11/2" meter $8059
2" meter _$126.59°
Other$ . -
Gallonage charge of $ 175 Per 1,000

Gallons above minimum (same for all meters sizes)

20.. .11

Miscellaneous Fees
Regulatory Assessment . 1%
Tap Fee (Average Actual Cost) 475000 .
Reconnecting fee: $

- Non-Payment’($25.00 max) | $2500
» - Transfer & 25.00

- Customer’s. request $35.00°
Late fee $5.00 or 10%
Returned Check charge $2000
Customer Deposnt ($50.00 max) $50.00
Meter test fee g

(Actual Cost not Exceed $25.00) | $25.00
Other Fees . $

1

Your utlllty service rates and fees cannot be changed by this application. If you
are currently paying rates, those rates must remain in effect unchanged. Rates
may only be increased if the utility files and glves notice of a separate rate

change application. L







‘ )

“

A request for a public hearing must be in writing. You must state (1) your name,
mailing address, and daytime telephone number; (2) the applicant's name, application
number or another recognizable reference to this application; (3) the statement, "I/we
request a public hearing"; (4) a brief description of how you or the persons you represent,
would be adversely affected by the granting of the application for.a CCN; and (5) your
proposed adjustment to the application or CCN which would satlsfy your concerns and
cause you to withdraw your request for a hearing.

Persons who wish to intervene or comment should write the:

- Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326 ,
Austin, Texas 78711-3326

within thirty (30) days from the date of this publication or notice. A public hearing will be
held only if a‘legally sufficient hearing request is received or if the commission on its own
motion requests a hearing. Only those individuals who submit a written hearing request
or a written request to be notified if a hearing is set will receive notice if a hearing is
scheduled.

If a public hearing is requested, the Commission will not issue the CCN and will forward
the application to the State Office of Administrative Hearings (SOAH) for a hearing. If no
settlement is reached and an evidentiary hearing is held, the SOAH will submit a
recommendation to the commission for final decision. If an evidentiary hearing is held, it
will be a legal proceeding similar to a civil trial in state district court.

IF A HEARING IS HELD, it is important that you or your representative attend to
present your concerns. Your request serves only to cause a hearing to be held and is not
used during the hearing.

If you are a landowner with a tract-of land at least 25 acres or more, and is partially or
wholly located within the proposed area, you may request to be excluded from the
proposed area (or “opt out”) by providing written notice to the commission within (30)
days from the date that notice was provided by the applicant. All requests to opt out of
the requested service area must include a scaled, general location map and a metes and
bounds description of the tract of land.

Persons who meet the requirements to opt out, and wish tb request this option
should file the reguired documents with the:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326
A copy of the request to opt out of the proposed area must also be sent to the applicant.
Staff may request additional information regarding your request.

. »

Si desea informacion en Espanol, puede llamar al 1-888-782-8477






Notice to Customers of IOUs in Proposed Area "

&

NOTICE OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) TO
PROVIDE WATER/SEWER UTILITY SERVICE IN

Tom Green

COUNTY(IES), TEXAS .

b

. .
Dear Customer: TonyE. Cain .

__ Date Nofice Mailed .

20

i *

Name of Applicant Concho Rural Water Corporation

CCN to obtain or amend CCN No. (s)

11361

decertify a portion(s) of NA

- - .

has filed an application for a
and to
~ with the

(Name of Decertified Utility)

t

Public Utility commission of Texas to provide

utility service in  Tom Green

water

H

(specify 1) water or 2) sewer or 3) water & sewer)

Theé proposed utility service area is located approximately 9

[direction] of downtown San Angelo

County(ies).

miles west _

,[City or Town] Texas.

A copy of the proposed service area map is available at (Utility Address and Phone

8174 US Highway 87 N, San Angelo; TX 76901

{325) 658-2961

Number):

)

The current utility rates which were first effectivé on October 1 20 11
"lonthly Flat Rate of $ =~ Per connection Miscellaneous Fees °
_~ -OR- ) * N Regulatory Assessment 1% .
Monthly Base Rate Including per 0 gallons J Tap Fee (Average Actual Cost) $ 750.00,
connection for: Reconnecting fee: $
T 5/8” meter $ 30.00 - Non Payment ($25.00 max) | $25.00-
’ 1" meter $4241 - Transfer $25.00
* 1 1/2" meter "$8059 - Customers request '$ 35.00
2" meter $126.59 Late fee $5.00 or 10%
.Other$ L Returned Check charge * | $20.00
<z : . Customer Deposit ($50.00 max) | $50.00
Gallonage charge of $ 1.75 _ Per 1,000 Meter test fee B
Gallons above minimum (same for all meters sizes) (Actual Cost not Exceed $25.00)' $25.00,
T Other Fees $

Your utility service rates and fees cannot be chang;d by this application. If you
are currently paying rates, those rates must remain in effect unchanged. Rates
may only be mcreased if the utility files and glves notlce of a separate rate

change appllcatlon.

"

*







A réquest for a public hearing must be in writing. You must state (1) your name,
mailing address, and daytime telephone number; (2) the applicant's name, application
number or.another recoghizable reference to this application; (3) the statement, "I/we

‘request a public hearing”; (4) a brief description of how you or the persons you represent,

would be adversely affected by the granting of the application for a CCN; and (5) your
proposed adjustment to the application or CCN which would satisfy your concerns and
cause you to withdraw your request for a hearing. .

e

Persons who wish to intervene or comment should write the:

Filing Clerk
) Public Utility-Commiission of Texas -
i 1701 North Congress Avenue
: P.O. Box 13326
‘Austin, Texas 78711-3326

-

EH

within thirty (30) days from the date of this publication or notice. A public hearing will be
held only if a legally sufficient hearing request is received or if the commission on its own
motion requests a hearing. Only those.individuals who submlt a written hearing request

‘or a written request to be notified if a hearing is set will receive notice if a hearing is

scheduled. o L

If a public hearing is requested, the Commission will not- issue the CCN and will forward -
the application to the State Office of Administrative Hearings (SOAH) for a hearing. If no
settlement is reached and an evidentiary hearing is held, the*SOAH will submit a .
recommendation to the commission for final decision. If'an evidentiary hearing is held, it
will be a legal proceeding snmllar to -a civil trial in state district court.

IF A HEARING IS HELD it'is important that you or your representative’ attehd to
present your concerns. Yaour request serves only.to cause a hearlng to be held and is not
used during the hearing.

4 t P

If you are a landowner wnth a tract of land at least 25 acres or more, and is partially or
wholly located within the proposed area, you.may request to be excluded from the
proposed area (or " “opt out”) by providing written notice to the commission within (30)
days from the date that notice was provided by, the applicant. All requests to opt out of
the requested service area-must include a scaled, general location map and a metes and
bounds description of the tract of land. N

5"
*

Persons who meet the requirements to o’i;t out, and wish to request this option
should file the required documents with the:

7 " Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O.- Box 13326
Austin, Texas 78711-3326
A copy of the request to opt out of the proposed area must also be sent to theapplicant.

Staff may request additional information regarding your request.

.

Si desea informacion én Espanol, puede llamar al 1-888-782-8477

i
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Notice to Customers of IOUs in Proposed Area

NOTICE OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) TO

PROVIDE WATER/SEWER UTILITY SERVICE IN

Tom Green

COUNTY(IES), TEXAS

"

Dear Customer: ToddA. & Cora J. Compton

Date Notice Mailed

Name of Applicant Concho Rural Water Corporation

CCN to obtain or amend CCN No. (s)
- decertify a portion(s) of NA

Public Utility commission of Texas to provide

utility service in

20

has filed an application for a

11361, - L. and to
] T with the
(Name of Decertified Utility)
water’
(specify 1) water or 2) sewer or 3) water & sewer)
Tom Green County(ies).
9 . miles west

The proposed utility service area is located approximately

[direction] of downtown

San Angelo

;[City or Town] Texas.

A copy of the proposed service area map isavailable at (Utility Address and Phone

Number):

8174 US Highway 87 N, San Angelo, TX 76901

(326) 658-2961

&

“The current utility rates which were first effective on, October 1

"ﬂon_thly Flat Rate of $

.-OR-

Per connection

Monthly Base Rate Including per 0 gallons’
connection for: A
) 5/8” meter _ $ 30.00
£ 1" meter $4241
1 1/2" meter $80597
s 2" meter $12659
Other$
Ga’lli)nage charge of $ 1.75 . Per 1,600

Gallons above-minimum (same for all meters sizes)

20 11

Miscellaneous Fees :
Regulatory Assessment 1%
Tap Fee (Average Actual Cost) $ 750.00
Reconnectmg fee: - $ ..

- Non Payment ($25.00 max) | $2500

- Transfer $ 25.00

- Customers requést $ 35.00
Late fee $5.00 or 10%
Returned Check charge $20.00
Customer Deposut ($50 00 max)" | $50.00,
Meter test fee .

(Actual Cost not Exceed $25 00) | $2500 .
Other Fees $

Your utility service rates and fees canriot be changed by this application. If you * -
are currently paying rates, those rates must remain in effect unchanged. Rates
'may only be increased if the utility files and gives notice of a separate rate

-change application.

%






’ * .

A request for a public hearmg must be in writing. You must state (1) your name,
mailing address, and daytime telephone number; (2) the applicant's name, application
number or another recognizable reference to this application; (3) the statement, "I/we

request a public hearing"; (4) a brief description of how you or the persons you.represent,

would be adversely affected by the granting of the application for a CCN; and (5) your
proposed adjustment to-the application or CCN which would satisfy your concerns and
cause you to withdraw your request for a hearing.

Persons who wish to intervene or comment should write the: .
. Filing Clerk ;
Public Utility Commission of Texas
1701 North Congress Avenue
. P.O. Box 13326
C " Austin, Texas 78711-3326

within thirty (30) days from the date of this publication or notice. A public hearing’will be
held only if a legally sufficient hearing request is received or if the commission on its own:
motion requests a hearing. Only those individuals who submit a written hearing request
' or a written request to be notuﬂed if a hearing is set will receive noticeif a hearing is -
scheduled.

If a public hearing is requested, the Commission will not issue the CCN and will forward'
the application to the State Office of Administrative Hearmgs (SOAH) for a hearing. If no
settlement-is reached and an’ evidentiary hearing is held, the SOAH.will submit a
recommendation to the commission for final decision. If an evidentiary hearing is held, it
will be a legal proceeding similar to a civil trial in state district court.

IF A HEARING IS HELD, it is lmpiortant that you or your representative attend to

* present your concerns. Your request serves only to cause a hearmg to be held and is not
used durmg the hearing.

If you are a landowner with a tract of land at least 25 acres or more, and is partially or
wholly located within the proposed area, you may request to be'excluded from the
proposed area (or “opt out”) by providing written notice to the commission within (30)
days from the date that notice was provided by the applicant. All requests to opt out of
the requested service area must include a scaled, general locationmap and a metes and
bounds descrlption of the tract of land.

Pérsons who meet the requirements to opt out, and wish to request thls option
should file thé required documents with the:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326
A copy of the request to opt out of the proposed area must also be sent to the applicant,
Staff may request additional information regarding your request

L

. Si idesea informacion en Espanol, puede llamar al 1-888-782-8477

kS
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- Notice to Customers of IOUs in Proposed Are‘a

-

NOTICE OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) TO
PROVIDE WATER/SEWER UTILITY SERVICE IN

Tom Green

" Dear Customer: Doralex Energy Inc.

Date Notice Mailed

COUNTY(IES), TEXAS
. '&

i

. 20

Name of Applicant  Concho Rural Water Corporation

has filed an application.for a

CCN to obtain or amend CCN No. (s)

decertify a portion(s) of

»

¥

Public Utility commission of Texas to provide

¥

utility service in

.11361

N/A

¥

Tom Green

(Name of Decertified Utilify)

water

and to

with the

L]

. [direction] of downtown

Number)

The proposed utlllty service-area is located approxnmately 9

San Angelo

(specify 1} water or 2) sewer or 3) water & sewer)

County(ies).

miles west

,[City or Town] Texas.

1

{(325) 658-2961

A copy of the proposed service area map i$ available at (Utility Address and Phone
8174 US Highway 87 N, San Angelo, TX 76901

. The current utility rates which were first effective on October 1’ .

‘40nthly‘Flat Rate of $
-OR- ‘

4

Per connection

Monthly Base Rate Including per ‘0 gallons
connection for:
5/8” meter $3000
’ 1" meter _$42.41
1 1/2" meter._$80.59
a 2" meter $12659 °
Other$ - . .
Gallona“g'e'cl';arge of $ 175 Per 1,000

Gallons above minimum (same for all meters sizes)

R
Y

20 11
Miscellaneous Fees '
Regulatory Assessment 1% °
Tap Fee (Average Actual Cost) "$ 750.00
Reconnecting fee: $
- Non Payment ($25.00 max) | $25.00
- Transfer $25.00
- Customer’s request $35.00
Late fee. $5.00 or 10%
Returned Check charge $ 20.00 .
Customer Deposit ($50.00 max) | $50.00
Meter test fee )
(Actual Cost not Exceed $25. 00) $ 25.00
Other Fees $

¥

Your utility service rates and fees cannot be changed by this application. If you
are currently paying rates, those rates must remain in effect unchanged. Rates
may only be increased if the utility files and gives notice of a separate rate

change application.

[3







A request for a public hearing must be in writing. You must state (1) your name,
mailing address, and daytime telephone number; (2) the applicant's name, application
number or another recognizable reference to this application; (3) the statement, "I/we
request a public hearing"; (4) a brief description of how you or the persons you represent,
would be adversely affected by the granting of the application for a CCN; and (5) your
proposed adjustment to the application or CCN which would satisfy your concerns and
cause you to withdraw your request for a hearing.

3 >

Persons who wish to intervene or comment should write the:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326

within thirty (30) days from the date of this publication or notice. A public hearing will be
held only if a legally sufficient hearing request is received or if the commission on its own
motion requests a hearing. Only those individuals who submit a written hearing request
or a written request to,be notified if a hearing is set will receive notice if a hearing is
scheduled.

If a public hearing is requested, the Commission will not issue the CCN and will forward
the application to the State Office of Administrative Hearings (SOAH) for a hearing. If no
"settlement is reached and an evidentiary hearing is held, the SOAH will submit a
recommendation to the commission for final decision. If an evidentiary hearing is heid, it
will be a legal proceeding similar to a civil trial in state district court.

IF A HEARING IS HELD, it is important that you or your representative attend to
present your concerns. Your request serves only to cause a hearing to be held and is not
used during the hearing.

If you are a landowner with a tract of land at least 25 acres or more, and is partially or
wholly located within the proposed area, you may request to be excluded from the
proposed area (or “opt out”) by providing written notice to the commission within (30)
days from the date that notice was provided by the applicant. All requests to opt out of
the requested service area must include a scaled, general location map and a metes and
bounds description of the tract of land.

Persons who meet the requirements to opt out, and wish to request this option
should file the required documents with the:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326
A copy of the request to opt out of the proposed area must also be sent to the applicant.
Staff may request additional information regarding your request.

Si desea infofmacion en Espanol, puéde llamar al 1-888-782-8477






- Tom Green” i . .

3

Nofice '‘to'Customers of IOUs in Pr’oposedhArea

y £

NOTICE OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) TO

PROVIDE WATER/SEWER UTILITY SERVICE IN
COUNTY(IES), TEXAS

Date Notice Mailed e 200

Dear Customer: John Goodman Jr. & Marital Trist

3

Name-of Applicant Concho Rural Water Corporation has filed an application for a

.~ CCN.-to obtain or amend CCN No. (s) 11361 i ‘and to .
decertify a portion(s) of NA . - . . - with the
. (Name of Decertified Utility)
Public Utility' commission of Texas to provide water  ° .
w - (specify 1) water or 2) sewer of 3) water & sewer)
utility service in  Tom Green . ‘ ) County(ies).
The proposed utility service aréea"is located approximately 9 miles west

;[City or Town] Texas.

L

[direction] of downtown San Angelo

1

A copy of the proposed service area map is available at (Utility Address and Phohe

MY

Number) 8174 US Highway 87 N, San‘Angelo, TX 76901 (325) 658-2961 ' .
The current utility rates which 'were first effective on' October 1 .20 11
onthly FIatDRate of $ Per connection’ Miscellaneous Fees
‘4 -OR- ‘ Regulatory Assessment’ 1%
* Monthly Base Rate Includmg per 0 gallons J Tap Fee (Averagé Actual Cost) $ 750.00
connectlon for: Reconnecting fee: $ .
f 5/8" meter $3000 7 . - Non Payment ($25.00 max) | $25.00
1” meter $4241 ’ = Transfer $25.00
1 1/2" meter $80.59 . Customer’s request $35.00
’ 2" meter $12659 Late fee $5.00 or 10%
. Other$ . . . Returned Check charge $20.00 "
: ‘ Customer Deposit ($50.00 max) | $50.00
Gallonage charge of $.1.75 Per 1,000 Meter test fee
Gallons above minfmum (same for all meters sizes) (Actual Cost not Exceed $25.:00), | $25.00
e Other Fees \ $

Your utility service rates and fees cannot be changed by this applicatiori. If you
are currently paying rates, those rates must remain in effect unchanged. Rates*
may only be increased if the utility files and glves notice of a separate rate

change application.







A request for a‘public hearmg must be in wrltmg You must state’ (1) your name,
mailing address, and daytime telephore number; (2) the applicant's name, application
_number or another recognizable reference to this application; (3) the statement, "I/we
request a public hearing"; (4) a brief description of how you or the persons you represent,

+would be adversely affected by .the granting of the application for a CCN; and (5) your
- proposed adjustment to the application or CCN which would satlsfy your concerns and

cause you to withdraw your request for a hearing.

Persons who wish to mtervene or comment should write the
Filing Clerk .
Public Utlllty Commission of Texas
1701 North Congress Avenue
" P.O. Box 13326
Austin, Texas 78711-:3326

within thirty (30) days from the date of this publication or notice. A public héaring will be
held only if a legally sufficient hearing request is received or if the’commission on its own
motion requests a hearing. Only those individuals who submit a written hearing request

“or a written request to be notified if a hearing is.set will receive notice if a hearing is

scheduled

If a pi'.Tinc hearing is requested, the Commission will not issue the CCN and will forward,
the application to the State Office ‘'of Administrative Hearings (SOAH) for a hearing.» If no
settlement is reached and an evidentiary hearing is held, the SOAH will submita
recommendation to the commission for final decision. If an evidentiary hearing is held, it
will be a legal proceeding similar to a civil trial in state district court. -~

IFA _I:IEAIiING IS HELD, it is ifportant that you or your representative attend to
present your concerns. Your request serves only to cause a hearing to-be held and is not
used during the hearing.

If you are ‘a landowner with a tract of land at least 25 acres or more, and is partially or
wholly located within the proposed area, you may request to be excluded from the
proposed area (or “opt out”) by providing written notice to the commission within (30)

- days from the date that notice-was provided by the applicant. All requests to opt out of

the requested service area must include a scaled, general location map and a metes and
bounds description of the tract of land.

Persons who meet the requirements to opt out, and wish to request this optnon
should file the required, documents with the:

Filing Clerk
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326.
. Austin, Texas 78711-3326
A copy of the request to opt out of the proposed area must also be sent to'the applicant.
Staff may request additional information regarding your request.

Si desea informacion en Espanol, puedé llamar al 1-888-782-8477
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Tom Green |

Notice °t‘o.Custo“mers of IOUs in Proposed:Area

NOTICE OF APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY (CCN) TO

PROVIDE WATER/SEWER UTILITY SERVICE IN
. - _ COUNTY(IES), TEXAS

-Name of App[|cant Concho Rural Water Corporation

Dear Customer: John Goodman Jr. ) " Date Notice Mailed o 20

has filed'an application for a

CCN to obtain or amend CCN No. (s) 11361 - . and to
decertify a portion(s) of NA . with the
(Name of Decertified Utility) '
“Publi“c‘UtiIity. commission of Texas to provide water ] i .
. , (specify 1) water or 2) sewer or 3) water & sewer)
utility service in  TomGreen . . County(ies).
" The proposed utility service area is located approximately .9 ‘miles west.
[direction] of downtown San Angelo | , ) [City or Town] Texas.

A copy of the proposed service area map is available at (Utility Address and Phone
Number): 8174 US Highway 87 N, San Angelo, TX 76901  (325) 658-2961 .

The current utility rates which were first effective on’ October 1 .20 11
‘"40nthly Flat.Rate of $ Per connection [ Miscellaneous Fees
-OR- Regulatory Assessment - 1%
Monthly Base Rate Including per 0 . gallons § Tap Fee (Average Actual Cost) $ 750.00
connection for: - Reconnecting fee: $
5/8" meter ¢ 30.00 - Non Payment ($25.00 max) | $25.00
1" meter $4241 . - Transfer $25.00°
11/2" meter _$80.59- - Customer’s request . 4 35.00
- 2” meter $ 12659 Lateé fee ) $5.00 or 10%
Other$ , Returned Check charge’ | $2000
. - . ; Customer Deposit ($50.00 max) $5000 .
Gallonage charge of $ 1.75 Per 1,000 Meter test fee
> Gallons above minimum (same for all meters sizes) (Actual Cost not Exceed $25.00) | $25.00
Other Fees $ }

Youi utility service rates and fees cannot be changed by this application. If you
are currently paying rates, those rates must remain in effect unchanged. Rates
may only be increased if the utility files and gives notice of a separate‘rate’
change application. ’ o






ES

A request for a publlc hearing must be in writing. You must state (1) your name,

:mailing address, and daytime telephone number; (2) the applicant's namé, application

number or another recognizable reference to this application; (3) the statement, "I/we
request a public hearing”; (4) a brief description’of how you or the persons you represent,
would-be adversely affected by the granting of the application for a CCN; and (5) your
proposed adjustment to the application or CCN which would satisfy your concerns and
cause you to withdraw your request for a hearing. .

Persons who wish to intervene or‘co‘mment sho‘uld write the:

Flhng Clerk T
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, Texas 78711-3326

wi~t‘h‘in thirty (30) days from the date of this publication or notice. A public hearing will be
held only if a legally sufficient hearing request is received or if the commission on its own |

motion requests a hearmg Only those individuals'who submit a written hearing request-
or a written request to be notified if a hearing is set will receive notice if a hearing is
scheduléd. .

s

If a public hearing is requested, the - Commission will not issue the. CCN and will forward

‘the application to the State Office of Administrative Hearings (SOAH) for a hearlng. If'no

settlement is reached and an evidentiary hearing is held, the SOAH will submit a
recommendation to the commission for final decision. If an evidentiary hearing is held, it
will be a-legal proceeding similar to a civil trial in state district court

IF A HEARING IS HELD |t is |mportant that you or your representative attend to
present your concerns.” Your request serves only to cause a hearing to be held and-is not

_used during the hearing.

If you are a landowner with a tract of land at least 25 acres or more, and is partially or
wholly located within the proposed.area, you may request to be excluded from the
proposed area- (or “opt out”) by.providing written notice to the commission within (30)
days from the date that notice was provided by the applicant. All requests to opt out’of
the requested service area must include a_scaled, general location map and a metes. and
bounds description of the tract of Iand . .

Persons who meet the requirements to opt out, and wish to réquest this option
should file the required documents with the:

Filing Clerk
Publlc Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
; Austin, Texas 78711-3326
A copy of the request to opt out of the proposed area must also be sent to the applicant.

Staff may request additional information regardmg your request.

Si desea informacion en Espanol, puede lamar al 1-888- 782-8477

3
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