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) _ DOCKET NO.48997"  compiiii/E)

RATEPAYERS’ APPEAL OF THE § PUBLIC UMW coMMILsEaN
DECISION BY BEAR CREEK SPECIAL:  § PUBLIC LTI 7Y COMMISSION
UTILITY DISTRICT TO CHANGE § OF FEMASLERK .

_RATES’ §

RATEPAYERS’ OBJECTION TO THE PUBLIC UTILITY COMMISSION STAFF’S
'RECOMMENDATION ON SUFFICIENCY ”
FOR DISMISSAL OF RATEPAYERS’ PETITION AS UNTIMELY

COMES NOW CO-REPRESENTATIVES of the RATEPAYERS, DEBORAH G. FATO and
CHARLES A. TESKE, JR.,, representing the 300+ Ratepayers’ Appegl of the Decision of the Bear

Creek Special Utility District to Change Rates, and files this Objection to Commission Staff’s

Reco._rr’lmendation on Sufficiency (that the filingis insufficient as untimely and cannot be cured) dated
April 24,2017. In support thereof, Ratépayers’ Co—RepreseﬁtativeS show the following:
‘ ) L TWO WRONGS DON'T MAKE A RIGHT

Ratepaver.s Ob/ect to the Commission Staff’s Recommendations of Dismissal of Petition as Unnmely -
Ratepayers Should Not Be Penalized For Relying on Misleading and Erroneous Informatzorz Provzded
by the TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (“TCEQ”)’

and BEAR CREEK SPECIAL UTILITY DISTRICT (“SUD”)

First, Ra’&epayers relied on the TCEQ currently active website’s instructions and guidéline§ for

E

¥

ﬁling.é petition, found at this URL: (Screenshots of website attached as Exhibit A.)

i £
http://www.opuc.texas.gov/Documents/appeal rate change board city county.pdf

! . \ ¥
There is no information provided in this currently active TCEQ website to lead a ratepayer to

believe that any entity other than the TCEQis a proper ‘method of ﬁhng a petition to appeal-a ‘rate
change dec1510n It was not discovered until after tlmely filing original Petition documents with the
TCEQ, as instructed, that the PUC, not the TCEQ, is now ‘the newly and recently deSIgnated recipient.,
On March 27, 2017, Co-Rep;Esentative Déi);):ah Fato received a telephone callu from the PUC
Represéntative, Tamry Benter, Director of the Water Utility Regulation Division, to whom the TCEQ
had fo'rwarhed the-original Petition documents received by FedEx on Tuesday March 21, 2017. Ms.
Benter stated that the PUC-’was desighated as recipient of ratepéy‘er petitions, and that the TCEQ
website information was obsolete and erroneous. Shé admitted that the PUC had sought to get the

TCEQ to remove its website because it caused problems over the past two (2) years since 2015, when
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the PUC took over for TCEQ as authorities regarding water district issues.
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Ms. Benter kindly referred Deborah Fato to the PUC filing instchtions, and she and a
gentleman Shawn Hazard in PUC’s"Central Records Division assisted with forwarding the original
Petition documents received, making extra copies in this‘one instance, and verifying electronic filing
confirmation accomplished by Deborah Fato on March 27, 2017. It was conveyed to Deborah Fato that
because of the Petition’s.time sensit.ivity with'the 90-day deadline, the first date received by the TCEQ
would be honored. (See Exhibit _{_ - Email exchange with PUC regarding filing procedures). *

It would be a miscarriage of justice to allow the PUC to dismiss this Ratep.ayers’ Petition filed"
with the TCEQ on March 21, 2017 based on a'conflict of erroneous information between the PUC and
TCEQ as to petition filing instructions as posted on the internet. Ratepayers complied with all
procedures as represented to the public. Ratepayers should not-be penalized for being subjected to the
mercy of the TCEQ to forward original Petition documents to the PUC in a time-sensitive fashion. And
the PUC should not be in a position to benefit from béth its and the TCEQ’s failure to maintain correct
1nformat10n on its respective websites, to the detrlment incurred by the public’s reliance on such
obsolete and erroneous representations by govemmental agencies.

Second, it would be equally unjust to reward the BEAR CREEK SPECIAL UTILITY DISTRICT
(“SUD”) for its mistepresentations to its ratepayers with régard to the ‘Effective Date’ of the increased
water rates as stated in its two rate inc;rease notice lett'er's of May 2016 and December 2016 by
dlsmlssmg Ratepayers appeal as untlmely when calculatmg the 90-day time period from the ‘Effective
Date’, which was amblguous at best The May 2016 Rate Increase Notification letter informed that
“Effective January 2017, there will be an annual increase based on North Texas Municipal Water
District’s ;u‘x:nent rate.” (See Petition Exhibit 2 copy.of letter on page 7, included herein as Exhibit
&.) The December 16, 2016 notice letter informed that “The effective date of the rate increase will
be on your January 2017 bill.” (See Petition Exhibit 1 ¢opy of letter on page 5 and envelope postmark
on page 6, and included herein as Exhibit . ). Ratepayers assumed an Effective Date of J anuary 1,
2017 based on the SUD’s Notice Letter representations that the rate increase would be in January. ’

The December 16, 2016 Rate Increase Notification letter was actually in violation of the rule
requiring a.30-day notice period to ratepayers of a water rate increase. It provided NO NOTICE
WHATSOEVER, being postmarked December 19, 2017 (the date meters were read for the January
2017 gilling cycle), and not received by ratepayers, and particularly Co-Representative Ratepayer
Deborah Fato, until two days after mailing (vis-a-vis usual Christmas holiday mail"delay‘s) ‘on
December 21, 2017. >'



Il ° THE PETITION WAS TIMELY FILED

Ratepavers’ Petition Was Timelv Filed on the 90‘5 Day Following Actucil Receipt of Notice

¥

Ratepayers Notice Letter dated December 16, 2016,- postmarked December 19, 2016, was not
received by Ratepayer Deborah Fato until two (2) days after mailing, on December 21, 2016. The
- SUD’s Notice letter stated the “Effective Date” of the rate increase would “be on yout January 2017
' b}ﬂ”. Ratepayers relied upon the SUD’s Noticed Effective Date of January 2017 as a base from which
to calculate the 90 day periodf for purposes of filing the Ratepayers’ Petition at issue. '
90 days followjng an ‘Effective Da}e’ of Januéry 1, 2017 falls on Saturday, Ap_ril 1, 2017,
“counting January 2, 2017 as the first 6f ninety dans. ,

Deborah Fato actually received ‘fhe postmarked Notice on December 21, 2016. Counting
December 22; 2016 as the first day, then 90 dagrs hence falls on Tuesday, March 21, 2017._This was

. the day the TCEQ received the Petition documents, which would have been a timely filing based on the

instructions’per the TCEQ website. \[t)’C /Xé J ¥ kb

It was impossible to file directly with the PUC as the TCEQ was in possession of original
, Petition signature pages. Ratepayers were at the mercy of the TCEQ.

Respectfully '§ubmitted!,

/S/?d this 30th day of Apnl 2017 in Lavon Texas.

Charles Teske, Jr. f . Deborah G. Fato
In his individual capacity as In her individual capacity as
Petition Co-Representative and Ratepayer Petition Co-Representative and Ratepayer
DOCKET NO. 46997
" . CERTIFICATE OF SERVICE

I certify that a copy of this document will be served on all parties of record as listed in the
. attached Service List on this the 1™ day of May, 2017 in accordance with 16 TAC § 22.74.
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SERVICE LIST

COUNSEL FORPUC:

PUBL[C UTILITIES COMM[SSION OF TEXAS LEGAL DivISION
Margaret’ Uhhg Pemberton, Division Director
Karen S. Hubbard,; Managmg Attorney
Ashley Nwonuma, Attorney
State Bar No. 24096650.
1701 N:-Congress Avenue

.. P.O. Box 13326
Austin, Texas 78711-3326
(512) 936-7163
(512) 936-7268 fax "
ashley.nwonuma@pu¢.texas. gov

* CO-COUNSEL FOR BEAR CREEK SPECIAL UTILITY DISTRICT:

ot M

JOHN J. CARLTON, EsQ.
THE CARLTON LAW-FirM, P.L.L.C: *
+ 2705 Bee Cave Road, Suite 200
Austin, Texas 78746 _ '
(512) 614-0901 Tel.”
(512) 900-2855 Fax i
. john@carltonlawaiistin.com
JAMES W. WILSON, ESQ. .

" GAY, MCCALL, ISAACKS, GORDON & ROBERTS, P. C
777 East 15" Street-
Plano, Texas 75074
(972) 424-8501 Tel
(972) 4243-3116 Fax .
iwilson@gmigr.com

RATEPAYER CO-REPRESENTATIVES:

DEBORAH G. FATO ~ CHARLES A. TESKE, JR.

" 1007 Hilltop Drive ; X 1154 Rolling Meadow
Lavon, Texas 75166 Lavon, Texas 75166
(972) 853-2150 home land line (972) 853-2030 Tel (land line)
* (310) 569-0940 cell .- (972) 853-2690 fax

deb.fato@gmail.com ‘ chuck@premierwoodcare.com

o



- EXHIBIT d( o
APPEALING A RATE GHANGE DECISION

MADE BY A BOARD OF DIRECTORS,
A CITY COUNCIL, OR COUNTY COMMISSIONERS

§ your watpr or sewer utility* changes its rates and you wish to ' 2. Ashort description of the rale change, noting both the
l cortest the decision, the Texas Commission on Envirchmen- . old and the new rates. '
tal Quatity {TCEQ) cannot review the relail rates charged by 3. The etfeciive date of the rate change and the date the
some types of utilities unless you file an appeal In the form of a ratepayers were notitied of the rate change.
petition. {Texas Water Code, Saclion 13.043(b)] Parties to a rate 4. Astatement about vihy you and your faliow ratepayers are
proceeding belore the governing body of a municipality may have requesting that the TCEQ raview the decision setting the rates.
ditterent appeal rights under Texas Water Code, Section 13.043{a). | 5. The name and address of an individual or organization who Is
The petition must be signed by 10 percent of the affected willing to act as the ratepayers’ rapresentative.
ratepayers {customers) eligible to appeal. (If there are mora than 8. The mailing address and phone sumber of the wuiility. In the
100,000 eligible ratepayers, the pelition is valid it at least 16,000 case of an investor-owned utility operating within a city, the
affectad ratepayers sign it.) o petition should also include the fiame, mailing address, and
You must send the petition to the TCEQ within a specific period phone number of the city.

-of time, as discussed latar in this publication.

g v - ot v —— g st s

Each ratepayer signing the peiition should write legibly ana‘prov!de

Who Can Appeal a Rate GChange Decision? the fo'toving information: “
Yot and your tellow ratepayers may file an appeal if you are served | . 1. Name. .

by one of the types of utiiities listed balov. Also shown is who has | 2 Telephone number.

original authority to approve or “set” the rates. 3. Streat or rural address where the

utility service Is received (a post

- office box number is not suificient).
Tyne of Utility Who Sets the Rates?. " 47 Mailing address (i i ditfers trom the address where service
Water Supply Corpasation (W/SC) | Board of Directors of the WSC is recelvad.
\Water Disirict or River Authonty Board of Direciors cf the A sample pelition appears on the back of this inrormatfon Sheet.
) District er Authority This sample should only be used as a guideline. The wordingun-- |
Private- o Investor-Owned Usdity City Counc derlined ‘on the sample should be revised as needed for your'
Operating Inside a Cily - e petition. Alt of the inmrmxiqn noted above should be inciuded in
- &y Sarvt - ur petition.
g::’s'zg;gresdolié%ffhg%?:f City Councll youree
Coury wiin 50 itesof e County Commissioners Howis the Petition Filed? !
- ; Send a copy of the petition to the ulifity, and send the ongma! and
YTha term "etity, as used inthis peblication, ccrresponds with "retail putlic utity four copies 1o the TCEQ at
as defined by the Texas Water Code, §13.002(19) \
20ty ratepayers living outside the city am eligble 16 appedt. The TCEQ dows nct R
have jusisdiction 10 radew tha rates charged by a city 1o in-cay, retail customars. Water Supply Division, MC-153
Texas Commission oh Environmental Quaily  ©
o . . PO. Box 130687 -
wnﬂ Gaﬂ S'gn the Peulﬂm? Austin, Texas 75711 _30’87
Each person receiving a separate bill is considered a “ratepayer” 512-239-46894 N
However, you can only be considered a single ratepayer regard- '
less of the number of bills you receive. A petition can be signed by No filing tee is required. For most ulilities, you must submit the
either you as the ratepayer, or by your spouse. . | petition within 00 days atter the effective date of the rate change.
- ! However, if the pehiion Is appealing the rates approved by a city
What Should the Petition Say? or county for a utility urider its jurisdiction inside the corporate limits
Each signature page of the pelition shouid include the foliowing: of the municipamy or a utllity owned by an aftected county, the peti-
1. Astatement that the petition is an appeal of the decision tion should be submittad within 20 days of the date on which the
that set the new rates. In the case of an investor-owned ulitity ¢ity or county made its final decision regardmg those rates. A copy
operating within a city, the petition should state that it appeals of the petition should be sent to the city or county and to the utility 5
the decision that the city made on a rate change requestad at the same time it s filed with the TCEQ. As noted above, the
by the ulility. criginal and four copies of the petition should be sent to the TCEQ.
5 " ’
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What Happens Next? L
The TCEQ has 10 working days to review | SaMmple Petition

the petition to see if It s complete. It addl- | (The wording underlined should be revised as needed for your petition.)
tional information is required, the ralepay- »
ers' representative wiii be contacted. The Petition to Appeal Rates Established by the Board of Directors

petition is then either accepted for filing o, .

it it is incomplete, returned. The ratepayers’ ~
representative will be notified it the petition
was accepted.

. fthe petmon is accep‘ed for mlng, a The Undefslgnéd fatepayers of XYZ Water Supply Cotporation hefew appea! the

TCEQ engineer, accountant, and attorney decision of tha board of directors ot the Corporation affecting the rates charged
are assigned and the petition Is forwarded to them by XYZ Water Supply Corporation. The rate change was effective on

XYZ Wa!er Supply Corporation

1234 Main Street
Anylown, Texas 99999 *

1o the State Office of Administrative Heat- September 1, 2000, and affected the rates charged for water utifity service, tap
ings so that a contestéd case hearing can fees; iate charges, and reconnect fees. On September 5, 2000, the ratepayers were

be scheduled. notified by the service provider of this rate increase. The undersigned request that
As a first step in the contested case the Texas Commission on Environmental Quality review the decision to'determine

hearing process, knéwn as the preliminary if the rates established are just and reasonable. The old rates charged by the service

hearing. an administrative law judge will provider are $20.00 minimum bill plus $1.25 for each additional 1,000 gallons, and

name parties to the case and give the par- | the'new rates are $25.00 minimum bilt plus $2.00 for each addition 1,000 gallons.

tles an opportunity to reach a settlement The undersigned designate the XYZ Property Owners Assoclation as their repre-

on the appeal. sentative on this matter. Correspondence to the ratepayers’ representative may be
If the parties cannot agree to a settie- . directed to Ms. Jane Doe, President, XYZ Property Owners Assoclation, 123: Main

ment, the admlnjstra"vg law judge Wﬂ‘l sef Street, Anytown, Texas 99999 512-5554321.

a procedural schedule. At the very least, )

this scheduls wili Include an opportunity for "Name (Please Print)  Service Address (AND Malling Address

parties to obtain Information from each other and Signature 1t Ditferent from Service Address) Phone Number

through a procedure called discovery, and
the date or dates for the next phase, called

the evidentiary hearing®
If you are a party to the contested case

hearing, you are required to respond to re:-

.quests for Information during the discovery
period. During the evidentiary hearing, you

may call your own witnesses and ¢ross-

examine other parties’ witnesses, but you "
do not have to do so. L. il

When the hearing process is complet- T °

ed; the administrative law judge prepares a “Proposal for Decision” Wlln ﬂaﬂ Answef Anv ﬂulet Qllestlﬂns | Ila\le=’

to submit to the three TCEQ commissioners. The commissioners For additional Imormatton please contact:

make the final decislon on the ratepayers’ appeal.

Note that the rates you are appehllng can be put into effect even
though you have filed an appeal or the appeal Is pending. If the
commissloners set lower rates, refunds may be ordered.

IThe evidentiary hearing is a legal proceeding subject to the Texas Rules of Civil
Procedure, the Taxas Rulkes of Evidence, and the TCEQ Procedural Rules.

Water Supply Division, MC-153

Texas Commission on Ervironmental Quality
PO.Box 13087

Austin, Texas 787 11-3087

512-239-4691

Water Supply Division, MG-153

£ Texas Commilssion on Environmental Quality

e -§ PO. Box 13087

. ' ‘_ Austin, Texas 78711-3087

v

The TCEQ s an equal opponunity employar The aqency does rot atiow discrimnaﬂm on the basis of race, color, religion, national origin, sex, bi . sexusl fon, of veteran status In comphance
with the nt may be reqg d in afternate formats by contacting meTCEQ at 512-239-0028, Fax 512-239-4488 or 1-800-RELAY-TX (TDD) or by writng PO. Box
13087, Austin, TX 78711-3087 & ,
v'3 [hepsf/wery fagshac com foatpk fmends |
printed on recycled paper - - T GF024..RGVIsed 1/10
- ?
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. ' NOTICE OF RATE INCREASE DATED MAY 2016
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EXHIBIT g

n

Fato, Deborah

Subject: FW- {E} Fwd: How 1o file with the PUC

Attachments: . PETITION - ORIGINAL fully executed copy 3-20-2017.pdf; PETITION - Filing Complete -
; Tracking No QLLOMBWH ' filed 3-27-2017 - http__interchanga.puc.texas.pdf LETTER -

PUC to Fato - Complaint #CP2017030597 dtd March 28 2017 {recd 3-30-2017).pdf
> g .Y ’

From: Deborah Fato <deb.fato@gmail.com™ -

Date: Fri, Mar 31, 2017 at 10:05 AM ’

Subject Re: How to file with the PUC

To: “Hazard, Shawn” <Sha aza uc.texas govs .

Cc: Central Records <Cmtmchcogg@g5§.lcxas.gm’>. "Benter, Tammy” <Tammy. Benter{@puc.texas.gov>

. »
Ms, Benter and Mr. Hazard,

{THIS IS NOW MOOT since my'phone call just now, mth Shawn Hazard, bat sending anyway FYI to
back up my voicemails]

1 am confused by the letter that 1 received in yesterday's man (3-30-2017) from the Customer Protection
Divisien of the Public Utilities Commission of Texas dated March 28, 2017 (copy attached). [t issues
Complaint #CP2017030597, informs of receipt of my correspondence, and encloses a paper of information on
how to appeal & rate change.

I am of the understanding that | accomphshed a filing (electronically QLLPMBWH, to follow-up the FedEx
original paperwork you received from TCEQ) on March 27th. Shawn Hazard was kind enough to inform in a
phone call that he had graciously made the few extra coptes to assist with the filing deadline,

I have leRt voicemail messapes for both of you this moming. *

Itismy undcrsxandmg that we, the 300+ Ratepayers, had cffccmatcd a filing of our Petition to appeal the Bear
Creck SUD's recent water rate increase.

If this is not the éase, please advise.

Dehurah Tigto B
On “Mor\, Mar 27, 2017 at 3:36 PM, Hazard, Shawn <Shawn Hazard@puc,iexas.govs wrote:

Ms. Fato, we have recéived your tracking number. Filings fike this one require the original 2nd 9 coples to be
filed with them. 1n order to assist you with the pending deadline, we have made the copies for the filing this
time. i you have future filings with the PUC, please make sure to check our *Filings Procedures” page here to

confirm the correct number of copies: http://Www.puc.texas gov/industry/filings/FilingProceed. aspx

.

« If you have any further questions, please don't hesitate to contact us, "

PUC Central Records

k] » 134

From: Deborah Fato [maiito;ge fato@pmail.com) o
Sent: Monday, March 17, 2017 3:26 #M

To: Central Records <CentralRecords@puc texas. gov>

Ce: Benter, Tammy <Iammy,Benterdouctexas.nov>; Hazard, Shawn <shawn,Hazerd®ouc tenas gov>
Subject: Fwd: How 1o file with the PUC

S

‘'

o .
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TO: Public Utilities Commission. Central Records

When | filed my PETITION electronically on Monday, Miaxkch 27,2017, I was issued Tracking Number
QLLOBWH.

Attached is a .pdf print'page of the filing confirmation.

Once | get a confirming email from the PUC [ will forward that as well,

Thank you Tammy Benter and Shawn Hazard for your time on the telephone assisting me with questions.

Please let me know if 1 need to do anything else to officially file t'hc Original plus 4 copics of my Petition that
inadventently went to the TCEQ by FedEx on Monday March 20th. ,

‘PDcborah - ‘

Deboesh Fato

PETITION Co-Representative

1037 Milltop Drive

Lovéa TX 75166

(972) 85)-2 150 home landg line

(310) 369-0940 ceil . .
deb.farofgmail com

«-eweener FOrwarded message -«-<tic..-

From: Benter, Tammy <Tammy.Bentet@puc.texas gov>
Date: Mon, Mar 27, 2017 at 10:42 AM

Subject: RE: How to file with the PUC
To: Deborah Fato <deb_fato@igmail.com>

Debmah, . - -k *

Please 1alk to Shawn Hazard. He can help you with any filing questions you may have.

Thanks,
Tammy Benter

From: Deborah Fato [mailto:deb.fato@gmail.com)
Sent: Monday, March 27, 2017 10:17 AM

To: Benter, Tammy <Jammy Benter@puc.texas gov>
Subject: Re: How to file with the PUC

Thank you Tammy.

I will get right on it, :
1 do have questions. [s there a particular person | could ask for at Central Records who you gave the original
plus 4 copies t6? :

¥

Dcborah”

- Deborah Fato
PETITION Ca-Representative
1007 Hilltop Drive
Iavan TX 75166
(972) 8532150 home land line

11
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{310 569.0940 celi .

flcb.fxtg&g{' Pemail.com
On flon, Mar 27,2017 at 10:01 AM, Benter, Tammy <Tammy.Benten@puc,texas.gov wrote:
Deborah, . |

Attached is the link from the Public Utility Commission of Texas that explains how to properly fite with the
PUC. 1am giving the copies you mailed to PUCs Central Records so they will have them'in their
possession. If you have any questions about filing, please contact Central Records by phone at (512) 936-
7180,

-

Thanks,

Taminy Benter, Director

Water Utility Regulation Division
Public Utility Commission of Texas
| Tel: (512) 9367165 ,
Fax: (512) 936-7361 :

Enidil: Tammy.Benter(@puc.texas.pov

12
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Donna L: Nelson Greg Abbott
Canirman Geverior
Keaneth W, Anderson, Jr.

Commissionet

Brandy Marty Marquer_

Commisstoner

Brixn H. Lioyd ‘g ys PP t. .
Executive Director Public Utility Commission of Texas

w

32872017

Ms Deborah Fato
1007 Hilltop Dr
Lavon TX 75166 *

RE: Complaint # CP2017030597
Dear Ms Fato:

The Customer Protection Division (CPD) of the Public Utility Commission of Texas received
your cortespondence protesting the rate increase by Bear Creek Special Utility Diswict
Enclosed, you will find information on how to appeal a rate chanpe made hy the hoard of
directors of your water dismct :

Your correspondence is important and appreciated. Thank you for taking the time to write
the Commission and for participating in the regulatory process. If you should have further
questions, please contact the Water Utility Division at $12-936-7405.

A

Sincerely,
Customer Protection Division
Public Uility Commission of Texas

*

@ Prieing b stytien biger A Egin Cppanturd) Evplope

nm N. Congress Avenve PO Box 13326 Austin, TX 78711 5!14936-7000 Fn snmo-mos web side: wwwmlens.go\
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Cuptmnn i Wittt e

4 iy 2

I your waner or sawet ulilay changes ils rates and you wish
] ccntest the dodision, the PublicUtlity of Terss {PUCT} camne?t
sevlew the elal rees changed by some typas of Wiites untess
you fls an appestia the form of a
peliton, {Texas Water Code {TAC),
Saclion 13.04Xbj Fates Iy nrele
proceoding befors the governing -
body of 3 musicipgity may have
different appeal sights ander TWC,
; Sectfon 110432},
Tta prLLm g be agnec by 10 percent of the affected rateray-
s {ciztamers) efgiale lo appeal. Ui thefe are mare fen 103,000
etgxbie ratspayers, the pstiidn is valid if & least 10 000 affected
IEenEyers Sgn i}
Yeu rust gond the pemien {b the PUCT within 2 ssdeifie periodof
1 time, s distussed Biat in this poblication.

Who CanAppeal n Refe Crange Dedson?

- You and you fstow satepayers may e an eppeal if youi e served,
by one of the bypes of ulilifies fsted below. Also’shovn is who has
origival authosity 1o appiove o “sel” therates. ’

fypedt Uity Yt sl ing ratas
Wiatry Sy Corpeesions HECY Bowrd o Dreckes of $0 WSE
fhsipr Oyl oo S fw!h&it‘y Bogrd of Dravkes o ¥ Gabe! of
. “Ruthorty
Frhaie oF imscosDoned Uth A
Q,mﬂrg Vit Loy &4 ) CtyConed
S O stomers Ly Canest .
Ui!m. i Ciy’? :
Sonryvatn HMEs of bois. Courte Commisgioners
Hnj Bunbs '!Pu Spis 0 Holte?

?d'ié Cm Svgn%i:e ?eﬂﬁm’?

Each pesson ra:emng gseparie bl & considered & "ratepayer”
Fbmwgt you can oaly be consulered B shge alepayer rapard-
foss of the pumbar of bils you recaive. A petion can te signed by
3 Thsterm “uiility,” 35 usec b this pz:biiéa;m, corTespads

| #th elal publcutFy” a5 defned By the Texas Watre' Code,
1350210,

2 Only raiepayers iiang mssiode the City &e elghie a;rpe&
Tre PUCT does ned e jufediicr o revimy, Ihe rfes chagad by A
clty to fa-ity, relail Cuekomess

TLT&anm

: Appealing a Rate Charige Decision

Made by a Board of Directors, A City Council, or County Commissioners

acts

etiher you as the ralapayer, or by your
socuse,

Vinat Showld the Petiion Say?
Exchsigraiure pege of he paliion
should inﬂme the foflowing:

1. Astaiemm that the gebion is

QUES?’O?&%: :

21 appeal of thé daision hat sel the Call 120007405
agv retes Indhe case ¢f oo irnvesior-
cwmd mﬁ’!y iU aperalisg within ‘Write:

oy, the cetiion should state that Puths Uity Carmssion
st ap@eal.; tho detizion thal the city ﬂ,"f"‘?;ﬁg“? D'ff“‘i‘ﬁ
nate on a rate changs requested by ;’g oy t?aﬂ%&,h p,
the uldsty. Auddin, TA79745-3226

2. A shert dasriplion of the rate
change, nofing bolhs tie old end the new raie;

3. Theeffegive date of the re eharss mE e date (e raie:«;w
BI3WELE nonﬁess of the rale change.

4. i statemenl atau why'yos 800 your falow: m&:ayers e
rezuesting thai the PUCT reviaw the dazision sedting the ralas.

5. ko vame and address of a1 indwicual o orgprization that is
willing 1o &2 45 the ratepavers’ tepresénialive.

6: Tre maiing address end ahane rurber of the Willy. In the case
of an 100 oparating siihia a ¢y, the getiion shoukd alsointuce
the neme, maltng address, and phone aumbes of the city,

Eachra wpeyer signing the pefBonshauid writs jegioly andprovicn

tha following Sfoemetion:

. Name, ’

v Telephnha rumber, ‘

+ Streel or rral address where [he clifty serdoe is recaived (3 , "
post office dais nol sullizient), and “

+ Mafing agdress {if It dfes from he acdrass whers service is

renpived). | ’
A saraple peliion aporarson the back of this mbrmahnn shied,
This eample should onty be used a3 5 guldeine, The wordng undsr
Ined o1 the samgle should be revised as reeded for yowr petition.
Al tre information nofed ah_we chould be inclided in your pebifion,
Hew 1% the Pefition Flled?

Senda coy of the pefition ta the utlily, end fle sevencoples of
the patition, intiuding the original with the PUCT at:

-

{eontinued on back)
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" joorsinued from fieti)

~

Pubdic Uiikly Commissisnol Texas
Cerlsal Records

At Siling Clerk

Y104 N, Corgross Avenue
PO. Bex 13326

fastn, THT8T14.3326" : _

Ma filingTee i remred. For most tkfitiss, Jourust st the
pelilon withis 90 days #fler the effectis dete of (e rate chengn,

~

Heawedes, if he petilion i apsealing b6 zales aoproved by 8 gty of
- county for & Wiy unler is urisdicion {iaside the corporate limits

of the murdpalily or 3 ubhry owned by an affeded counly), the

pvtzhon should be suberiied within 90 days of the daie on which
the dby or county madzits fnal datisica oy aigng theso 1¥es. A

copy ol ihs petiion should be senilo the oly aroound yard tothe

u!ml] al'the samefime it is Sled wilh tha PLCT. As rdled above,

saven coping of the pefiion, induding the origingl should te Fled

with tha PUCT,

What Haspens Nox? 4

The PUCT must reviey ihe peliton to seeil it Is eomprete. If

additicnal informmationis requived, the tatepayers’ representntive

will be rontacied. The peliion is then efber accepted for iltng of,

if it is incamilete, refurned, Theratepmrors repvesentafive Wilthe
setified i the pellion was acospied,

- 2

admizistrative law judge wm ot a prosedurat cchadde #3the very
liast, s schedue will inchide an cppestunily fot parlies () ebhm
indormaticn from eack other thvough a prosedurs eailed <'tsw-uy
3 the detefs)for ke next phass, called the evidentary hearirg,
Tra eaitentiary heatng s ajesal froseeding subiaot to the Texes
Rules of Catl Procedure, te Texas Rules of Bidence, and the PUCE
P:cccéwa Rides.
Eyougrea pariy 1o ihe contested case heaing, you ars resutred

o respond I reduests for iranmation dmng iPe discovary pedod.
During the evddentiary basrirg, you may call your cwn winesses

.arf crose-examing cther pastfes’ wilnesses, bul you do ngt have 1o

doso,

When tne heanng pfocess i completsd, the ALJ prepares a
Propsaal for Deglsion” 10 submis to the three PUCT Commissidin-
ars The Convrissioners make te Tnal Ceckion on ke rtgpayers”
apredl.

Note'that the rates yau ace appealing can be pud inlo effatt by your
utiity even though you have filed an apfeal or the appeal is pend-
ing 1 the Commissioners £21 bower rates, refunds may be ordared.
Vo CenAnsviey Any (o Questars T Have?

For adkilional infoemantion, please coniact:

Fublic Uity Cammissianel Tazas Water Ulility Diviglon, ;

178 N Congress Avenue, PO Bor 13326, Austin, Tenas
78711-3326 Brone {5121 326-7405.

) . <

If the petfion ts astepled for g, a PUCT exiginenr,
aooouniant, s alicrney Are assigned and the patilion is
Toraizrded 10 the State Offion of Adminishative Hearings
{504H 30 hat & conlested case hegring can be'schodued
SOA&H will 355°gn an administrative law ;adge -
(AL bear the case

As afirst step in the comesterd case haafng nroness, e
¥aows 95 {he prenearing corference, an Al willnama
pates o ihe cast and give the padies on opportismily 1o
rencha seliicirant oo the aopeal. N

Samgla Petition h
JThe wiedng andesined shoutd Lo rovthod 8 paating fof ywer pettan.)

Petitron te Aspeal Rates Establistod by the Boafd of Ditsctars

‘
Treaexiamigned ralepayers of XYZ Vialfer Supply Cotpmation bty anpod
tha garisint the
civrged i them vy X2 Wasar Sopidy Copaton. The minchangn aan
ﬂmmi@mmMmﬁ aFented S e charged foo setallily,
vt g joes iae
FAUDRFOR wuiryy mm‘

WY E Wity £ winde Qgrnrrw!_ggs
3. ¥

1 dbnethne

e Crvnaraticey affsctng the rviey

s, 0d roatancnl e O Sepidendie 3, 2160, the
o iy the sevos nevrder ¢ 1 rale nuvease, The

if tae pariias cannot agrezto 3 stlllermend, the

undersigred request 1t Ho Pable Uity Crmmission of Toxss soriow thg
Qm&”ﬁan tes fosretmise I {he rades emtabished are bist oo rercrvtiie. The ol
sabees chargms ay mc m%an peicer sro $20 00 mivimom B this §1 75 %0

sih pdingng! 2rri the pow rets we SRALQeimum B e,
3260 for pach ad :ummrm! 1006 erivon, The undrssigrwd dentrmts e XYZ
Prgpely Chaners frwyaatine wx thalr cepresantative an this matter K
ccmsprmﬁw e ratengyers” representative may be dirested % M3, 2

Oce, Presannt, K2 Progarty Oenam festistion, 1235 Aén S, Sory t;im-v
L Ay, B F SRR

mm&!:\*;ze A ot Eanice ABTELL jand msﬁg Phicera
Sred Sy Adcnuis £ Crfierets fovee MNyrribmr
. Senioe Addenssy
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