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Docket Number: 4 6 72 7 
(this number will be assigned:1)y the Public Utility Commission after your application is filed) 

7 copies of the application, including the original, shall be filed with 
L.7) 

Public Utility Commission Of Texas 

Attention: Filing Clerk 

1701 N. Congress Avenue 

P.O. Box 13326 

Austin,,Texas 78711-3326 
(i) 

If submitting digital mapbdata, two copies of the portable electronic storage medium (such as CD orDvD re required. 

Fri 

(7) 

• PURSUANT Td*PUC CHAPTER 24, SUBSTANTIVE RULES APPLICABLE TO WATER:AND SEWER 

SERVICE PROVIDERS, SUBCHAPTER"G: CERTIFICATES OF CdNVENIENCE AND NECESSITY 

Applicat!On to Obtain ,or Amend a Water or Sewer 

Certificate of Convenience and Necessity (CCN) 
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Application to Obtain or Amend a Water or Sewer Certificate of Conirenience and Necessity (CCN) 
„ 

Applicant 

Utility name: H=M-W Speclal Utility District 
s 

Certificate number:10342 	 • 	, 

Street address (City/ST/ZIP/code): P.O. Box 837 

Mailing address(City/ST/ZIP/Code): Pinehuršt, Texas 77362 

Utility Phone Number and Fax: (281) 356-5060 

Contact information 

. 

. 

this application. Indicate if this p'erson is the 

, 	to the applicant. 
Please provide information about the person(s) to be contacted regarding 
owner, operator, engineer, attorney, accountant manager, or other title related , 

Name: Rachel Musgrove 	. 	
, 	1 Title: Projeét Engineer 

Mailing address:13430 Northwest 	reeway,'Suite 1100 

Email: rmuSgrove@cobbfendley.corn  

List all counties in which service is proposed: 

ontgomery 

, 

Phone and Fax: (713) 462-3242 

. 

r 

• 
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A7 Are there people already living in the proposed area?' 

If YES, šre any currently receiving utility service? 

If YES, from WHOM?.  H-M-W SUD 

Yes 

Yes 

No 

111 No 

1 

A. 	Check the appropriate box and provide information regarding the legal status of the applicant: 

El .Investor Owned Utility 	111 Individual 	0 Partnership 

El Home or Property Owners Association 	0 F'or-profit Corporation 
H-M-W is operating under Water 

Code Chapter 65 governing 

CI Non-profit, member-owlied, member;controlled ccioperative,corporation 
Special Utifity Districts and is in 

(Water Code Chapter 67, Water Supply or Sewer Service Corporation) 	' possession of CCN 10342.  

CI Municipality 
	

District 	0 Other - Please explain: 

• 
B. 	If the aprilicant is a For-Profit business or corporation, please include the following information: 

i. A copy of the'corporation's "Certification'of Account Status" from the Texas State Comptraler of Public 

Accounts. 

ii. The corporation's charter nUmber as recorded with the Office' of the Texas Secretary of, 

State:' 

iii. A listing of all stockholders and their respective 'percentages of ownership. 

iv. A copy of the company's organizational chart, if available. 

v. , A list of all directors and disclose the tile of each individual. 

vi. A list of all affiliated organizations (if any) and explain the affiliate's business relationship with the applicant. 

C. 	If the applicant is a Texas Water Code (TWC) Chapter 67 water supply or sewer service corporation please provide: 

i. A copy of the Articles of Incorporatio' n and By-Laws. 

ii. The corporation's charter number as recorded with,the Office of the Texas Secretary of State. 

iii. Identification of all board members including name, address, title, and telephone number. 

iv. A copy of the cOrporation's Certificate of Account Status from the Texas CoMptroller of Public Accounts. 

:2. Location Information 
• 
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B. 	Demonstrate the Need for Service by providing the following: 

Have you received any requests for service in the requested service area? 

111Yes 	CI No 	 Note: Existing facilities serv6 ail identified lots in the proposed.and 
If YES, provide the following: existing servic6 area 

i. 	Describe the service area and circumstances driving the need forservice in the requested area. Indicate 

the name(s) and address(es) of landowner(s), prospective landowner(s), tenant(s), or resident(s) that 

have requested service; and/or 

11. 	Describe the economic need(s) for Iservice in the requested area (i.e. plat approvals, recent 

annexation(s) or annexation request(s), building permits, septic tank permits, hospitals, etc.); and/or 

Discusš in detail the environmental need(s) for service in the requested area (i.e. failing septic tanks• in 

ihe requested area, fueling wells, etc.); and/or 

iv. Provide copies Of any written apOication(s) or request(s) for service in the requested area; and/or  

v. Provide copies of any reports and/or market studies demonstrating existing or anticipated growth in the , 

requested area. 

vi. If none of these items exist or are available, please justify the need for service in the proposed area in 

writing. 

Note': Failure to demonstrate a need for additional service in the proposed service area may result jri the delay and /or 

possible denial of the application. 

C. 	Is any portion.of the proposed service area inside an intorporated city or district? 

CI Yes 	NI No 

If YES, within the corporate limits of: 	  

Provide a copy of any franchise, permit, or consent granted by the city or district. If notavailable please explain: 

3 

D. 	Is any portion of the proposed servicearea inside anothei' utility's CCN area? 

E Yes 	I=1 No See Attachment 1' 

If YES, has the current CCN holder agreed to decertify the proposed area? 

A request has been sent to the overlapping CCN owners.,  

If NO, are you seeking dUal or single certification of the,area? Explain ,Why decertification of the ar:ea is in the public 
interest: 

H-M-W is seeking sirigle certification. Decertification of the are6s proposed will allowlor equal 
voting opportunities f6r those being served and will allow those who currently have 'partial 
inclusion, but are not,  being served, to be released. 

4- 
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3. Map Requirements 

  

Attach the following hard copy maps with eath copy of the application: 

A. A location map delineating the pr.oposed service area with enough detail to accurately locate the proposed area 

within the county. See Attachthent 
A map showing only the proposed area by: 

i. 	metes and bounds survey certified by a licensed state or register professional land surveyor; or 

projectable digital data with metadata (proposed areas should be in a single record and clearly labeled). 

Also, a data disk labeled with the applicant's name must be provided; or See Attachment 3 

iii. following verifiable natural and man-made landmarks; or 

iv. a copy of recorded plat Map with metes and bounds. 

C. A written description of the proposed service area.See Attachment 4 

D. Provide separate and additional maps of the Oroposed area(s) to show the following: 

i. all facilities, illustrating separately facilities for production, transmission, and disfribution of the applicant's 

service(s); and 'SeeAttachment 5 
ii. any facilities, customers or area currently being served outside the applicant's certificated area(s). 

Note: Failure to provide adequate mapping information may result in the delay or possihle denial of your 
application. 

igital data submittea in a format other than ArcView shape file or Arc/Info E00 file may result in the delay or inability to 
view applicant's mapping information. 

For information on obtaining a CCN base map or questions about sending digital map data, please visit the Water 

Utilities section of the PUC website for assistance. 

 

4. New System Information or Utilities Requesting a CCN for the First Time 

   

Not Applicable 

   

    

  

A. Please provide the following information: 

i. a listscif public drinking water supply system(s) or sewer system(s) within a 2 mile radius of the proposed 

.system; 

ii. copies of written requests seeking to-obtain service from each of the public drinking water systems or sewer 

systems listed in a. 1 above or doeumentation that it is not economically feasible to obtain service from each 

entity; 

copieS of written responses from each system or evidence that they did not reply; and 

iv. 	for sewer utilities, documentation showing that you have obtained or applied for a Wastewater discharge 

   

permit. 

Were your requests for service denied? ElYes 	0 No 
Ó. 	 
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i. If yes, please provide documentation of the denial of service and go to c. 

ii. If no, please provide a detailed anblysis which justifies your reasons for not accepting service. A separate 

analysis must be prepared and submitted for each utility that granted your request for service'. 

Please summarize how ihe proposed utility system will be constructed and describe eac-h projected construction 

phase, if any: 

D. Date of plat approval, if required: 	  

ApprOved by: 	  

E. Date Plans & Specifications submitted to the TCEQ for approval: ; 
	  Attach copy of approval letter, if available. If the letter 

is not available by the time your CCN application is submitted, pfease supplement your application with a copy of the 

letter once you receive it from the TCEQ. 

F. Date construction is scheduled tö commence: 

G. Date service is scheduled to cOmmence: 	  

5. Existing System Information . 	_ 
A. Please provide the following information for each water and/or šewer system, attach additional sheets if necessary. 

i. 	Water system(s): TCEQ Public Water System identification number(s): See Attachment 6 

Sewer system(s): TCEQ Discharge Permit number(s) 

Applicetion to Obtain or Amend a Water or Sewer Certificate of Convenience and Necessity, 9/1/14 (formerly TCEQ form 10362) 
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iii. Date of last TCEQ water and/or sewer system inspection(s): 	See Attachment 6 
. 	, 

iv. Attach a cop'y cif the most recent TCEQ water and/or sewer inspection repOrt letter(s). See Attachment 6 

v. For each system deficiency listed in the' TCEQ inspection report letter; attach a brief explanation listing . 

the actions taken or being taken by the utility to correct the li.sted defiCiencies, including the proposed 

completion dates. 

B. 	Provide thefollowing information about the utilit 's certified water and/or sewer operators 
• .7, 

Name . 	 , Ciasses 	- Lkense Number 

Fortino Carnacho D W00008153 

Carl D Gthison c WG0010024 " 

Mark W Crist 	 ., C WG0012408 	. 

Peter J Garcia CS!, C, D C10009288, WG0012500, WW0038254 

Michael Macias D W00037451 

John P Pinheiro CSI, C 	" C10010106, WG001589"0 

Jeffery W Scales 	. Cs!, c c10009261, WG0011529 

George Yzaguirre D W00034200 

, 

- Attach additional sheet(s) if necessary— . 

C. Using the current number of customers, is any facility component in systems named in #5A above operating at 

85% or greater of minirnum standard capacity?. 

Yes 	 Kipling Oaks 1 is the only system operatihg at higher than 
1=1 	No 	 85% of the systemtapacity. 
Attach a copy of the 85% rule compliance document filed with the TCEQ if the system is operating at 85% br 
greater of the TCEQ's minimum standard capacity requirements. See Attachment 7 

D. In the table below, the number of existing and/or fropošed metered and non-metered connections (by size). , 

The proposed number should reflect the information presented in the business plan or financial documentation 

and reflect the number of service requesis identified in Question 2.b in the application. 

TCEQ Water System _ TCEQ Sewer System 

Connection Existing Proposed Connection Existing Proposed 

5/8" or 3/4" meter •
.7 

. 	• Residential 

1" meter or larger Coriimercial. - 	. 

Non-Meteied , Industrial . 
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-__ 	Tetia Water System 	
— 

Taia Sewer System 

Other: 
• 

, 	- 
_. 

Other: 

Total Water _ Total Sewer . 	, . ' 

E. 'If this application is for a water CCN only, please explain how sewer service is or will be provided: 

Residents are serve'd by on-site sewage facilities (OSSF) located on each residential lot. 

F. If this application is for a sewer CCN only, please explain how water service is or will be provided: 

N/A 

a 

G. Effect of Grapting a Certificate Amendment. See Attachment 8 
Explain in detail the,effect of granting of a certificate or anr

amendment, including, but not limited to 

regionalizatidn, compliance and economic effects on the following: 

the applicant, 

any retail public utility of the sarne" kind already serving the proximate area; and 

any landowner(s) in the requesied area:  

H.  Do you currently purchase or plan,tõ purchase water or sewer treatment capacity from another source? 

No, (skiP the rest of this question and go to #6) 

Yes, Water 

Purchased on a 	OrRegular 	 Seasonal 	10 Emergency basis? 

Water Source 	 , % of Total Treatrhent 

For Shady Acres - Aqua Texa's CCN 13203 
	

100.00% 
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Water Source r, % of Total Treatment 

0.00% 

• 0.00% 

0 Yes, Sewer treatment capacity 

Purchased on a 	• 0 Regular 
	

CI Seasonal 	0 Emergency basis? 

Sewer Source % if Total Treatment 

b.00% 

0.00% 

, 	 000% 

iv. 	Provide a signed and dated copY of the most current water or sewer treatrnent capacity purChase 

agreement or contract. See Attachment 9 
Ability,to Provide Adequate Service. 

Describe the ability of .the arriplicant to provide adequate service, including meeting the'standards of the 

commission, taking both of the f011owing items into consideration: 

the current and projected density; and 

the land use of the requested area. 

See Attachment 10 
J. 	Effect on the Land. Exiilain the effect on the land to be included in the certificated area. 

Resources dre conserved due to regionalized water services being provided. 

6. Financial Information 

A. 	For new water and/or sewer systems and for applicants with existing CCNs who are constructing a new stand-. • 

alone water and/or sewer systerri:' Not Applicable 
the applicant Must provide an analysis of all necessary costs for constructing, operating, and maintaining 

the system, and the source of that capital (such as a financial statement for the developing enlity) for 

which the CCN is requested for at least the first five years. In addition, if service has been offered by an 

existing retail water service provider as stated in #4.A., but the applicant has determined that the cost of 

service as finally offered renders the project not e'conomically feasible, the applicant must provide a 

comparison analysis of all necessary costs for accjuiring and continuing to receive service from the 

existing system for the same period. 

Attach projected profit and loss statements, cash flow worksheets, and balance sheets (projected five 

year financial plan worksheet is attached) for each of the first five years of operatiOn. Income from rates 

'Application to Obtaain or Amend a Water or Sewer CertifiCate of Convenience and Necessity, 9/1)14 (formerly TCEQ form 10362) 
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should correlate to the projected growth in connections, shown on the projected profit and loss 

statement. 

Attach a proposed rate schedule or tariff. Destribe the procedure for determining the rates and fees 

and indicate.the date of last change, if applicable. Attach copies of anY cost of service studies or rate 

analysis worksheets. 

B. For existing water and/or sewer systems: 

Attach a profit and loss staternent and current balance sheet for existing buSinesses (end of last fiscal 

year is acdeptable). Describe soUrces and terms for borrowed capital such as loans, bonds, or notes 

(profit and loss and balance sheet worksheets are attached, if needed). See Attachment 11 

Attach a proposed rate schedule or ta'riff. See Attachment 12 

+ Note: An existing water and/or sewer system may be required to provide the information in 6.A.i. abbve during 

the technical review phase if necessary for staff to completely evaluate the application 

C. Identify any funds you are required to accurbulate and restrict by lenders or capital providers. None 
D. In lieu of the information in #6.A. thru #6.C., yob may provide information concerning loan approvals within the 

Idst three (3) years from lending institutions or agencies including t,he most recent financial audit of the 

applicant. 	Not Applicable 

+ 	Note: Failure to provide adequate financial information may resultin the delay or possible denialof your 

application. 

7. Notice Requirements 

	

Ai
k
ok. 	All proposed notice forms must be completed and submitted with the application. Do not mail or publish t'he 

	

111. 	notices Until you receive written approval from the commission to-dp so. See Attachment 13 ' 

B. The commission cannot grant a-CCN until proper'notice of the application ha's been giVen'. Commission rules  

do not allow a waiver of notice requirements for CCN applicants.  

C. It is the aPplicant's responsibility to ensufe that proper nbtice given to all entities that are required to receive  

notice. 

	

D., 	Recommended notice forms for publication, neighboring cities and systems, landowners with 25 acres or more, 

and customers are included with this application for use in preparing proposed notices. (Notice forrns are 
• 

available in Spanish upon request.) 

E. After reviewing and, if necessary, modifying the proposed notice, the commissioh will send the notice to-the 

applicant after the application is accepted for filing along with instructions for publication and/or mailipg. 

Please review the notice carefully before providing the notice. 

F. Notice For Publication: 

The applicant shall publish the notice in a newspaper with general circulation in-the county(ies) where a CCN is 
being requested. The notice must be published once each week for two consecutive weeks beginning with the 
week after,the notice is received from the commission. Proof of publication in.the form of a publisher-'s affidavit 
shall be submitted to the commission within 30 days of,the last publication'date. The affidavit shall state with 
specificity each thunty in which the newspaper is of general circulation. 

G. Notice To Neighboring Utilities: 

List all neighboring retail public utilities and cities providindthe same utility service within the following 
vicinities of the applicant's proposed certificate area. 
For applications for=  the issuance of a NEW CCN, the applicant must mail the notice with a copy of the 

• 
proposed CCN map to all cities and heighboring retail public utilities providing the same utility service 
within five (5") miles of the requested service area. 
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For applications for the AMENDMENT of a CCN, the applicant must mail the notice with a copy of the 

proposed CCN map:to all cities and neighboring retail public Utilities providing the same utility service 

within two (2) miles of the requested service area. 

• 
Notice to Customers: 

Investor Owned Utilities (IOUs) that are currently providing service without a CCN must provide individual 

mailed notice to all current customers. The notice must contain the currènt rates, the date those rates were 

instituted and any other information required in the application. 

The comniission may require the applicant to deliver notice to other affected 

persons or agencies. 

-Do not publish fir send copies of the proposed notices to anyone at the time you submit the 

ryplication to the commission: Wait until you receiite written authorization to do so. Authbrization-

occurs after the commission has réviewed the notices for completeness, and your application has been 

accepted for filing. Once the application is accepted for filing, you will receive written authorization to 

Provide notice. Please check the notices for accuricy before providing them to the-public. lt is the 

applicant's burden to wisure that correct and accurate notice is provided. 
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ARYrU.LI N AND FOR:THE 
STATE OF.TEXAS 

%means., 

Mk
, 	JOAN L ROBERTSON 

s Notary 	Stofelot Ibxcis 
.1*Cofilmlgslon Expor‘s. - 	- 	• Notieniber 21, 2018 

rt. 

• 	:OATH' 

stAtt.o( 	•  
to.t.iNty 	.maltgoi-nef-yt. 	 . 

•I j Douglas SAII1te. 	 4-` 	 _ 	-,t5eitig:dd1y-SWOrn, 
aS 	1_3jos'idren;t24' 	 .r::11  (indicate- relatiOnship, tO'Applicanti 

:that is, owner, member-of partnershiptitle aS-officellof 'corporation, or other authorized: 
,?epreseritative of'Applieant)'; that, in•si:ich tap., I im qualified ahd'Suthcirizecl to file: - 
.and verlfy such applicatFon, am perSOnally:farrilliar•Witlithe'rriapS and-financial -inforMatioh 
Med- with this applicatiokand have -66iplied".Withall the requireMents,containedin thiS 
apOlitation; and,-,that all such statements made,and Mattei;s set forth,therefn:are-trUe and 
.correct.,, .1 further statethat the applucatlon ls made in gOod- faith and'that thisapplication-
does: not dupticate,any filtng presently before the Public UtiliticCommissiOn Of.fexas'., 

1--further-7'repre'Sent th4the:aliplkation form liks'ifoi:beerv'chaged, attered or aiiidnaed-
lroin itS-origirialjarn. 
lIturther 'represent that theApplicant 	ide continuous,ancl equate! _ 
.serifice:to all aistornera,and q4alIfied:apppc n s tor ierVice withln 	certifi6ated 

•
, 

,aervicirareal 	
, • .. 	„- 

' 7.• 

-AFFIAN 

•
, 	 't(Utiiity s A'uthorizeciRepresentative) 

, 	 , I 
-If. thaAffieht to this formls'any ,iki.Soif'dther ttlen'the'sbleciader', Oaftnet,'.tifficer'Of the 
'AOpli,tant, Or itS:atforrieiii  a OrOpeiliiVerifiect,PCiwie of Attornel,,m'ust be,Onclosed.. - 

a
.  

''SVBSCRIBEUAND yoliN TOnesEedRt-  ME a •Noiary f?uiilie:in andlor the,State -of Texas, 
this 4,ay T.  7. ' 7  r'.--7-  ::--r  . ::1  of 	'1  L1.0 	 . 	- , ...  

• 

ŠEAL 

P.RINT,  OR •E AMOFROTARY ,  

MY cpmmIsstok EXPIRES: 	  

•
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Montgomery Couniy Attachments 

1 List of Overlapping CCN Boundaries 

2 Location Map of all CCN Areas in Harris County 

3 Proposed Maps - Digital Data also included 

4 Boundary Description of the keas 

5 Facility Maps Showing Production, Transmission, and Distribution 

6 Existing System Information 

7,Kipling Oaks 1 - 85% Compliance letter 

8 Effect of Granting a Certificate Amendment 

9 Current Water Capacity Purchase Agreement 

10 Ability to Provide Adequate Service 

11 Profit and Loss Statements for Previous Fiscal Year 

12 Rate and Tariff 

'13 Example Notice Forms and'addresses 
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OVERSIZED 	l rl  

DOCUMENTS - MAPS 

TO VIEW OVERSIZED 

MAPS - PLEASE 

CONTACT CENTRAL 
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512-936-7180 



TEXAS NATURAL RESOURCE CONSERVATION COMMISSION 

THE STATE OF TEXAS 
COUNTY OF TRAVIS 
I hereby cenify diat this is • true and correct copy of a Texis Natural 
Resource Conservation Commission document. which Is filed In the 
rein my hand "' 	end the seal of oftice on 

records of the Commission. 

Ladox Caslatinela. Acting Chief Clerk 
Texas Neutral Resource 
Conservation COMISIISSi012 

CERTIFICATE OF CONVENIENCE AND NECESSITY 

To Provide Water Service Under V.T.C.A., Water Code 
and Texas Natural Resource Conservation Commission Substantive Rules 

Certificate No. 10342 

Ï. Certificate Milder: 

Name: 	
• 

H-M-W Special Utility District 

Address: 	26718 Decker Prairie-Rosehill Road 
Pinehurst, Texas 77362 

II. General Description and Location of Service Area: 

- The area covered by this certificate are ,located in Montgomery and Harris counties as 
follows: 

MONTGOMERY COUNTY 

Allenwood is located approximately 18U miles southwest of downtown Conroe, Texas and 
is generally bounded on the north by Leaf Street and on the sOuth by Rose Hill Road. 

Allenwood Section II is-located approximately 1E0%2 miles southwest of downtown Conroe, 
Texas and is generally bounded on the north by,Leaf Street, on the east and south by Rose 
Hill Road, and on the west by Walnut Creek. 

Armadillo Woods is located approximately 21 IA miles' southwest of downtown Conroe, Texas 
on Walnut Spririgs Road andis generally bbunded on the east by Walnut Springs Road, and 
on the north by Pinion Creek Subdivision. 

E. 

Autumn Woods, Foxwood, and Leistirewood are located approiimately 16Wmi1es southwest 
of downtown Conroe, Texas on Farm to Market Road 149. The area is generally bounded 
on the north by Morris Road, on the south by Spring Creek, and on the west by Farm to 
Market Road 149. Dual certification exists with a portion of Pinehurst - Decker Prairie' 
Water Supply Corporation, CCN No. 11768. 



Coe Country, Coe • Acres, Redwood Place, Montgomery- Chanty Industrial Park, Decker 
Prairie Industrial Park, Decker Pines, and Meadowwood are located approximately 17 miles 

- southwest of downtown Conroe, Texii oriFarm toNarket Road 149. Tne area is generally 
bounded on the nbrth by Stagecoach Road, on the sou& by Spring Creek, and on the e'ast by 
Farra.to Market-Road 149. 

Country Wood is located approximately 21% miles southwest of downtown Conroe, :Texas 
' 

	

	and is generally bounded on the north by Butera Road, on the south and easf by unnamed 
southern branches of Walnut Creek, and on the west by Magnolia Waller Road. 

'Cripple Creek Farms, Lazywood, Woodlake, and Log Towne are located approximately.16 
miles southwest of downtown Conroe, Texas, on Cripple Creek Drive. The area is generalty 
bounded on the west by Farm to Market Road 149 and on the south by farin to Market Road 
149 and Hardin Store Road: 

Cripple Creek North is loeated approximately 17 miles southwest of downtown Conroe, Texas 
oh CriPple Creek Drive and is gerierall9 bounded on the north by Little,Thorn Lane, on the 
south by Farm to Market Road 1774, and on the east by Meadow Edge Drive. 

Crippie Creek Farms West is located approxirna'tely 15 miles southwest of downtbwn Conroe, 
Texas on Farm to Market Road 249, and is generally bounded on the north bY Farm to 
Market Road 249, and on the south by Coe Road. 

Deer Ridge is located approximately 20~ miles southwest of downtown Conroe, Texas on 
Elm Lane, and is generallibounded on the north by Turtle Creek Lane, on the east by Walnut 
Spring Road, oh the west by an unnamed branch of Spring Creek, and on the, sbuth by 
Sanders Road. Dual certification exists•with a portion of Blue Bell-Wiior Utility, CCN No. 
10963. 

Galleria Oaks I is located approximately 171/2  miles southwest of downtown Conroe, Texaš 
on Cripple Creek Drive, and is 'generally bounded on the east by Cripple Creek Drive, and 
on the south by Farm to Market Road 1774. 

Galleria Oaks 11 is located approximately 1814 Miles southwest of doWntown Conroe, Texas 
on Cripple Creek Drive, and is generally bounded on the southwest-by Sulphur Branch Creek 
and on the west by ByetteRoad. 

Greenwood Country is located approximately 18 miles southwest of downtown Conroe; Texas 
on Tudor Road and is generally bounded on the north by Farm to Market Road 1774, on the 
east.by  Tudor Road, and on the southwest by Sulphur Branch Creek. 

Hide-Away Estates is located appröximately 211/2  miles southwest of downtown Conroe, 
Texas and •is generally bounded on the east &id south by Terri Lane, and on the west by 
Walnut Spring Road. 

2 - 



Hunter's Retreat, including R. C. Rickett Property, is located approximately. 171/2  miles 
southwest of Conroe, Texas on Hunters Way and is generally bounded on the mirth by Farm ' 
to Market Road 1774 and on the west by Scotti Drive. Dual certificition exists with a portion 
of Pinehurst:- Decker Prairie Water Supply Corporation, CCN No. 11768. 

Kipling Oaks 'I-- Vi are located approximately 15 miles southWest,of downtown Conroe, 
Texas on Coe Road. The area is generally bounded on the north by Bernice Drive, 6n the 

" south by Jason Street, and on,the east by Mere Drive. 

Magnolia Oaks is located approximately 21 % miles southwest of downtown Conroe, Texas 
on Butera Road and is generally bounded on the north by gutera Road and'on the south by 
Pinion Creek Snbdivision. 

Millwood is located approxiinately 1714 miles southwest of downtown COnioe, Texas on 
Byette Road and is generally bounded on the north by Farm to Market Road 1774 and on the 
west by Byette Road. 

Mink Branch Valley is located approximately 20 miles southwest of downtown C6nroe,,Texas 
on Mink Lake and is., generally bounded on the north, south, east, and west by Mink Drive. 

Oak Crest Subdivigion is located approximately 161/2  miles southwest of downtown Conroe, 
Texas on Harvey Drive and is generally bounded on the north by Farm to Market Road 149, 
ori the south by Bernice Drive, and on the east by Coe Road. Dual certificatiön exists with 
a portion of Pinehurst - Decker , Prairie Water Supply Corporation, CCN No. 11768. 
(Facilities + 200 feet ) 

Oaks Hill Acres is located approximately 141/2  miles southwest of downtown Conroe, Texas 
on Baltzell Street arid is generally bounded on the north by Fun' to Market Road 149 and on 
the'south by Branch Street. 

Pinehurst Village, including Randolph Hardee itoperty, is located approximately 14~ miles 
southeast of downtown Conroe, Texas on Goodson Loop and is generally bounded on the 
north by Farm to Market Road 149 and on the west by Pine Hill Street. 

Pinion Creek is located approximately 21% miles southwest of d6wntown Conroe, Texas on 
Butera Road. The service area is generally bounded on the north by Magnolia Oaks 
Subdivision and on the south by Armadillo Woods Subdivision. 

Pleasant Forest is located approximately 21% miles southwest of downtown Conroe, Texas 
on Sunset Lane'and is generally bounded on the south by Buteri Road. Dual certification 
exists with portion a Blue Bell Manor Utility, CCN No. 10963. 

Riniwick Forest and Rustic Oaks are located approximately 15% southwest of downtown 
Conroe, Texas on Hardin Stdre Road and is generally bounded on the south by Hardin Store 
Road and on the east by Anderson Road and the Missouri Pacific Railroad 

-3- , 



Sendera Faims, Sendera Lake States, and Oakcrest Subdivisions are located approximately 
16 miles east of downtown Magnolia, Texas and generally bounded on the north by Lake 
Conroe, on the south b'y Tomball, Texas, an the east by Interstate 45 and on the west by 
Magnolia, Texas.. 

Shady Acres is 'located approximately 20 miles southwest of downtown Conroe; Texas on 
Butera Road. It is generalW bounded on the north by Butera Road. 

Timbergreen Subdivision is located approximately 6 miles' northWest of downtown Tomball, 
Texas and generally bounded on the north by Pinehurst, Texas, on the south by FM 2029, on 
theeast by Nichols-Sawniill Road, and on the west by SH 249. 

ToWering Oaks I, IC and 111 Subdivisions are located approximately 261/2  miles southwest of 
doWntown Conroe, Texas on Coe Locip and is generally bounded on the north by Coe Loop 
and on the south by Spring Creek. 

Walnut Creek Forest Subdivision is located approximately 191/2  miles southwest of downtown 
Conroe, Texas and is generally bounded on the north by the City of Stagecoach and on the 
wescand south by Walnut Creek. 

Walnut Grove, including Denna and Kennis Basking Property, is located apprOximately 19 
miles southwest of downtown Conroe, Texas on Walnut Creek and is generally bounded on 
the north by Walnut Creek Drive and Decker Road. Dual certification exists witlra portion 
of Southwest Utilities, CCN No. 11740. 

Woodloch Forest is located approximately 191/2  miles southwest of downtown Conroe, Texas 
on Rose Hill Road and is generally bounded on the wešt by Rose Hill Road, on the east by 
Walnut Creek, and on the south by Spring Creek. 

Victoria Station is located approximately 19.miles southwest of dOwntown Conroe, Texas on 
• Farm to Market Road 249 and is generally bounded on the north by Decker Prairie-Rosehill 
Road, on the east by Farm to Market Road 249, on thewest by Coe Country Subilivision, and 

- on the south by Spring Creek. 

HARRIS COUNTY 

2920 West is located approximately 31 miles northwest -of downtown Houston, Texas on 
Farin to Market Road 2920 and is generally bounded on the north by Spring Creek and on the 
south by Farm to Market Road 2920. 

Alice Acres is located approximately 23% miles northwest of downtown Houston, Texas on 
Alice Road and is generally bdunded on the north by Alice Road and on the east by Farm to 
Market Road 149.. 



Brandywine Oaks is located approxiniately 181/2  miles wesi of ddwntown Houston, Texas on 
Carrot Street and is generally bounded on the north by Spring-Cypress Road, on the s9uth by 
Loretta Road, and on the.  west by Klein Churchaoad. 

Brandywine Pines is located approximately 15 miles northwešt-  of downtown -Hoilston on 
Carrot Streit: It is generally liounded on the north by Spring-Cypress Road, on the iouth by 

- Loretta Road, and on the west by Klein Church Road. 

Matt Buckley Property is located approximately 30 miles northwest of downtown Houston, 
Texas on Farm to Market Road 2920 and is generally bdunded on the north 'by Farm to 
Market Road 2920. 

Castle Hills is located approxiMately 29 miles southwest of doWntown Houton, .Texas on 
Farm .to Market Road 2920 and is keneralfy tiounded ön the north by Spring Creek and on the 
south by Farm to Market Road 2920. 

Coe Industrial Park is litated approximately 23 miles northwest of downtown Houston, Texas 
on Farm to Market'Road 2978 and is generally bounded on the south by Dement Road and 
on the west by Farm to Market Road 2978. 

Cypress Crossing is located.approximately 194 miles west of davntOwn Houston, Texas on 
Cypress-North Houston Road- and is generally 'bounded on the . south by Cypress-North 

'Houston Road and on the east by Lusterleaf Street. 

Cypress Pass is located approxiMately 221/2  miles'west of downtown Houston, Texas on 
Cypress Pass Loop and is generally ,bounded on the north by Jarvis Road and on the south by 
Cypress Creek. 

Estates of Holly Lake and Holly Creek is located approximately 27 miles northwest of 
downtown Houston, Texas on Farm to Market-Road 2920 and is generally bonnded on the 
north by Sprihg Creek and on the south by `Farm to Market Road 2920. 

Grant Road Estates is located approxiniately 24 Miles northwest of downtown Houston, Texas 
on Grant Road and is generally bounded on the eastby Grant Road. 

Kickapoo Farms is located approximately 361/2  miles northwest of downtoWn Houston, Texas 
on Kickapoo Road and is generally bounded on the north by Burton Cemetery Road and on 
the east 1)y. Kickapoo Road. 

Village of New Kentucky is located approximately 301/2  miles northwest, of downtown 
iiouston, Texas on Farm to Market road 2920 and is generally 'bounded on the north by 
Spring Creek and on the south by Farm to Market Road 2920. 	- 

Red' Oak Terrace and McKinney Place are lOcated 'approximately 24% miles' northwest of 
downtown Holiston, Texas on Rudolph Street and is generally-bounded on the north by Zion 
Road, on the south by Huffsmith Road, and on the west by Rudolph Road: ' 

-5- 



Rolling Meadows is, located 23 1/4  miles northwest of downtown Houston, Texas on Rolling 
Meadows Drive and is generally bounded on the north by Kuykendahl-Huffsmith Road and 
on the west by Deep Meadows Drive. 

Rosehill Pines is located approximately 28 miles northwest of downtown Houston, Texas on 
1• 

Farm to*Market Road 220 and is generally bounded on the-north by Spring Creek and on the 
south by Farm to Market Road 2920. 

Rosewood Hills is located approximately 271/2  miles northwest of downtown Houstån, Texas 
on Rosewood Drive'and is generally bounded on the north by Spring Creek and on the south 
by Farm to Market Road 2920. 

Timberwilde is located approximately 211/2  miles northwest of downtown Houston, Texas on 
Kuykendahl Road and is generally bounded on the south by Willow Creek and on the west 
by Kuykendahl Róad. 

Tomball Industrial Park is located approximately 21% miles northwest of d9wntown Houston, 
Texas on Farm to Market Road 2920 and is generally bounded on the northeast by Farm to 
Market Road 2920 and on the northwest by Mahaffey Road. 

Trailwood is , located approximately 20 miles northwest of downtown Houston, Texas on 
Boudreaux Road and is generally bounded on the north by Dowdell Road and on the south by 
Boudreaux Road. 

Treichel Woods Subdivision is located approximately 281/2  miles northwest *of downtown 
Houston, Texas On Waller Tomball Road and is generally bounded on the north by Treichel 
Road, and on the 'east, west, and south by Champagne Circle.- 

Willow Oaks is located approximately 21 miles northwest of downtown Houston, Texas on 
Kuykendahl-Huffsmith Road and is generalbe bounded on the north by KuykendAl-Huffsmith 
Road, on the south by Willow Street, and on the east by Kuykenclahl R6ad. 

Boudreaux Estates is located approximately 23 miles northwest of downtown Houston, Texas 
on Fontaine Street and is generally bounded on the north by Willow Creek, on the south by 
Boudreaux Estates Street, and on the west by Foiitaine Street. 

An area locaed approximately 22 miles northwest of downtown Houston, Texas on 
Kuykendahl Road and is generally,bounded on the south by Carinon Gulley, on the east by 
Hughes Gully, and on the west by Kuykendahl Road. 

An area located approximately 241/2  miles northwest of downtown Houston, Texas on 
Huffsrnitli Road and is generklly bounded on the south by Cahnon Gulley, on the east by 
Hughes Gulley, and on the west by Kuykendahl Road. 

-6- 



III. Certificate M.aps: 

The certificate holder is authorized to provide water service in the area identifiid on the 
Commission's official service area maps, WRS-102 and WRS-170, maintdined in the offices 
of the Texas Natural Resource Conservation Commission, 12015 Park 35 CirEle, Austin, . 
Texas With all attendant privileges and obligations. 

Issued Date: OCT 0 9 1998 

-7- 
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BryanIAT. Shaw, Ph.D., P.E., ChairMan 
Toby Baker, Commissioner 
Richar-d A. Hyde; P.E., Executive DirectOr 

TEXAS - OMMISSION' ON tNVIRONMENTAL QUALITY 

. 	Prbtecting Texas by Reducing and Preventing Pollution 

July 16, 2015 

Mr. Mark Pinter, President 
HMW Special Utility District 
PO BOX 837 
Pipehurst, Texas m62-0837 

RECEIVED 
AUG 0 2015. 

3ENTP,AILL'i-qa iiCX;i44 

,Re: 	Comprehensive Compliance Investigaticin at: 
Hunters Retreat, 37002 Arlene St., Magnolia; Montgomery County, Texas 
Regulated Entity No7:101282564,,TCEQ ID No.: 1700149, Investigatión No.! 1253145 

Dear Mr. Pinter: 

On June 30, 2015, Ms. Hanaa Fayyadh of the Texas Cominission on Environmental Quality 
(TCEQ) Houston Region Office conducted an inve"stigation of the above-referenced facility to 
evaluate Compliance with the applicable requirements for public water supply systems. No 
violations are being alleged as a result of the investigation; however, please see the attached 
Additiimal Issue: In addition, please be advised that a violation could be issued upon further 
review of your system's records or self-reported documentation. 

The TCEQ' appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or 'members of your staff have_ any questions 
regarding these matters, please feel free to contact Ms. Fayyadh in the Houston Region Office at 
(713) 767-3650. 

Sincerely, 

e 644- 
' Leticia De Leon, Team ader 

Public Water Supply 
Houston Region Officb 

LD/HF/ra 

cc: 	Montgomery County Environmental Health Services 

Enclosure: 	Summary "of Investigation Findings 

TCEQ Region 12 • 5425 Polk St., Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • tceq.texas.gov  How is our customer service? tceq.texas.gov/customersUrvey  
pnnted on recided paper 



HUNTERS RETREAT investigation # 

lri'vestiliffinate: 06/30/2015 
, MONTGOMERY COUNTY, 

.Additional ID(s): 1700149 

Description 
Item 1 

Additional Comments 
Service Agreement Update 
Ple6se be aware that as of January 4, 2014,-the 
EPA has-lowered the amount of lead allowed in 
water pipes to 0.25%. In the future, the Retail 
Service Agreement will need to reflect this change. 

Summary of Investigation Findings 	 Page 1 of 1 



_ 	PWS' 1700149_C0_2o150-63o_Investisation leport 
Texal mnmission on EnVironm€ al Quality 

Investigation Report 

The TCEQ is committed to accessibility. ,If you need assistance in accessing thiS dol.ument, please contact oce@tceq.texas.bv  

. customer: HiVIW SpeciatUtility District 
Customer Number: CN600623375 

Regulated Entity Name: AVNTERS RETREAT 
Regulated Entity Number: RN101282564 

Investigation # 1253145 
	 Ineident Numbers 

Investigator: HANAA FAYYADH 
	

Site Classification GW 251-1K CONNECTION 

Conducted: 06/30/2015 -- 06/30/2015 
	 No Industry Code Assigned 

M 

Progr-am(s): PFBLIC WATER SYSTEM/SUPPLY 

Investigation Type: Compliance Investigation 	 Location: 37002 ARLENE ST AT HUNTERS RD 
KEY MAP 213W 

Additional ID(s): 1700149 

Address: , 	 Local Unit: REGION 12 - HOUSTON 
Activity Type(s): PWSCCIGWCM - CCI GW PURCHASE 

- COMMUNITY MANDATORY 

Principal(s):  
Role 	 Name 
RESPONDENT 	 H-M-W SUD 

ContaCt(s):  

Role 	 Title 	 Name 	 Phone 

Regulated Entity 	PRESIDENT 	 MR MARK PINTER 	Work 	(281) 356-5060 
Mail Contact 

Participated in 	OPERATOR 	 MR pETER GARCIA 	 (281) 356-5060 
Investigation 

Notified 	 CONTIOLLER 	 MS TAMMIE, KROMAR 	 (281) 356-5060 

Regulated Entity 	OPERATOR 
	

MR PETER GARCIA 	 (281) 356-5060 
• Contact 

Other Staff Member(s):  
Role 	 Name 
Inveptigatõr 	 RENEA ALLEN 
Supervisor 	 KENNETH MILLER 
Investigator 	 KAREN CARRION 
QA Reviewer 	 DARLA BRANCH 
QA Reviewer 	 LATRICHIA SPIKES 
Supervisor 	 LETICIA DELEON 
Supervisor 	 DARLA BRANCH 



* HUNTERS RETREAT - 

6/30/2015 Inv. # - 1253145 

Page 2 of 4 

• Associated *Check List 
Checklist Name 
	

Unit Name 
PWS INVESTIGATION - EQUIPMENT 	 em 
MONITORING AND SAMPLING revised 06/2013 
PWS STANDARD FIELD 

investigation Coinments:  

1) Introduction Sunimary/General Information 
An announced Comprehensive Compliance Investigation of: 
Name of System: Hunters Retreat 	PWS ID: 1700149 

Notification Date: 6/8/2015 
Investigation Date: 6/30/2015 
CCN: 10342 
REG#: N/A 
TCEQ Investigator: Ms. Hanaa Fayyadh 

Notified: Ms. Tammie Kromar, Controller 
Surveyed with: Mr. Peter Garcia, Operator 
Name of Operating Company: HMW SUD 

Area Served: Retreat, Galleria Oaks, Sugar Oaks, GreenWood Country, Cripple Creek Farms North, Tudor Way, 
Beyette Road, and Log Towne Subdivisions. 

Exit interview conduCted with:None 
Type of Letter Sent: GC 
Nearest PWS: Hazy Hollow East Ekates (1700013) — 0.15 Mile 
Total * cert. Ops.: 
Grade(s)/Thie(s): C, GW 

2) General Facility and Process Information: 

thcation of Plant 1: 37002 Arlene St. 
System Description: Plant i has the following equipment: 
2-Sub well = Well#1 (Gl700149A) 90 GPM; well#2 (G1700149B) 75 GPM 
4-GR. = 1 @0.030 MG and 3 @ 6.018 MG Each 
2-SP = 550 GPM Each 
1-HD = 0.005 MG 
Treatment: Gas Chlorination injeeted prior to Gr. 

Location of Plant 2: 30214 Greenwood Lane , 
Sykem Description: Plant i has the following equipment: 
2-Sub well = well#3 (G1700149C) 70 GPM; well#4 (G1700149D) 70 GPM 
i-GR = 0.022 MG 
3-SP = 280 GPM Each 
2-HD = 0.003 MG Each 	, 
Treatments: CaustiC Soda and Gas Chlorination injected prior to GR. 

Location of Plant 3: 38722 Sugar Oaks Court 
System Description: The plant ia out of service and well#5 (G1700149E) has been plugged. 

The system meets the capacity requirements. 

If the water system uses Chloramines for disinfection answer the following: N/A 

Exceptions/Variances: No 

• 

• 



- HUNTERS RETREAT - 
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Page 3 of 4  • 	Type:Propane 
Emergency Power: Yes 

What does it operate? Whole plants i & 2 

Approved EPP: N/A 	' 
, 

Iiitercotinection(s) (I/C) and/or MUlti-Sy`stem Capacity: No 

Chemical AnalysiS: The system is in compliance with all primary and secondary standards 

Notification/Date: N/A 

Field Tests: 
Location: 30127 Eric 
Tesied PSI: 54 
Tested free C12: 1.05 mg/L 

3) Background: 

Are there'Current Enforcement Actions: No 

Is there an Agreed Order and Compliance Agreeinents: No 
Are there Outstanding ViOlations from a previous CCI that have not been resolved?: No 

4) Additional Information: N/A 
Please see the Exit Interview Fcirm (if applicable) and Field Checklist attached to the investigation repOrt. The 
Water system diagram and'capacity calculations are electronically attached in the Documents section of the 
CCEDS.Investigation Comment window. Photos, if applicable, are located in the Documents section of the CCEDS 
Violation Descri tion window. 

V,Of 

A 

Descripiiim 	Item 

AddonarCómments  
Seivice Agreelnent Update 
Please be aware that as of January 4, 2014, the EPA has lowered the amount of lead allowed inwater pipes to 0.25%. 
In the future, the Retail Service Agreenient will need to reflect this change. 



HUNTERS RETREAT - 

6/30/20.15 Inv. # - 1253145 I  

Page 4 of 4  

Signed  Date 	- 24, f 

,Environmental Investigator 

 

• 

Signed Date  I-1S —1—C  

Attacliments: (in order of final report submittal) 
	Enforcement Action Requèst (EAR) 

	 I/Maps, Plans, 

L.,,#-Letter to Facility (specify type) : 	L0 I 	 Photographs 

Investigation Report 
	 Correspondence from the facility 

	Sample Analysis Results 
	 Other (specify) : 

Manifests 

Notice of Registration 
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Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
kichard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL:QUALITY 
Protecting Texas by yedUcing and Preventing Pollution 

Jtify 16, 2015 

Mr. Mark Pinter, President 
HMW Special Utility District 
PO BOX 837 
Pinehurst, Texas 77362=0837 

R ECEIV ED  
I 0 2015 

TŠ 

Re: 	Comprehensive Compliance Investigation at: , 
Kipling Oaks and Timbergreen, 34501  Jimmy Ln., Pinehurst, Montgomery Co., 
TX 
Regulated Entity Nó.:101453660, TCEQ ID No:: 1700153, dnvestigation No.: 1253179 

Deak Mr. Pinter: 

On June 30, 2015, Ms. Hanad Fayyddh of the Texas • Commission on Environmental Quality 
(TCEQ) Holiston Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with the applicable requirements for public water supply systems. No, 
violations are being alleged as a result of the investigation; however, please see the attached 
Additional Issue. In addition, please 16e advised that a violation could be issued updn further 
review of Srour system's records or self-reported documeritation. - 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members bf your staff have any questions 
regarding these matters, please feel free to contdct Ms. Fayyadh in the Houston Region Office at 
(713) 767=3656. 

Sincerely, 

Leticia De Leon, Team Leader 
Public Water Supply 
Houston Región Office 

LD/HF/ra" 

cc: 	Montgomery,County Environmental Health Services 

Enclosure: 	Summat3i of Investigation Finding 

TCEQ Region 12 • 5425 Polk St., Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • FaX 713-767-3520 

Austin Headquarters: 512-239-1000 • tceq.texns.gov  • How is our customer service? tceq.texas.gov/cuatomersurvey  
printed 00 recycled paper 



KIPLING OAKS AND TIMBERGREEN 

, MONitOMERY COUNTY, 

Additional ID(s): 1700153 

Investigation # 
125317a 

Investigation uate: 06130/2015 

Description 
Item 1 

Additional COmments 
Service Agreement Update 
Please be aware that as bf January 4, 2014, the 
EPA haš lowered the amount of lead allowed in 
water pipes to 0.25%. In the future, the Retail 
Service Agreement will need to ,reflect this change. 

Summary of investigation Findings 	 Page 1 of 1 



PWS_1700153_C0_2o1r 3o_Investigatiop Report 
TexaL ,ommission on Environme.Aal Quality 

Invesligation Report 

• 
The TCEQ is committed to accessibility. If you need assistance in accessing this document, please contact oce@tceq.texas.gov  

Customer: HMW Special Utility District 
Customer Number: CN600623375 

Regulated Entity Name: KIPLING OAKS AND TIMBERGREEN 
Regulated Entity Number: RN101453660 

Investigation ,# 1253179 
	 Incident Numbers 

Investigator: HANAA FAYYADH 
	

Site Classification GW 251-1K CONNECTION 

ConduCted: 06/30/2015 -- 06/30/2015 	 NAIC Code:, 235115 

Prograin(s): PUBLIC WATER SYSTEM/ŠUPPLY 

Investigation Type:Compliance Investigation 	Location: W1 W2 W3 W4 AT 34301 JIMMY LANE - 
PLANT , 
W5 W6 AT 1927 TIMBER RANCH - PLANT 2 
PINEHURST TX 77362 
KEY MAP 247K 

Additipnal ID(s): 1700153 

LOcal Unit: REGION 12 - HOUSTON 
Activity Type(s): PWSCCIGWCM - CCI GW 'PURCHASE 

- COMMUNITY MANDATORY 

Address: , 

Principal(s):  
Role 	 Name 
RESPONDENT 	 H-M-W SUD 

Contact(s):  

Role 	 title 

Notified 	 CONTROLLER 

Participated in 	OPERATOR 
Investigation 

Regulated Entity 	CONTROLLER 
Contact- 

Regulked Entity 	PRESIDENT 
Mail Contact , 

• 

Name 

MS TAMMIE KROMAR 

MR PETER GARCIA 

MS TAMMIE KROMAR 

MR MARK PINTER 

Phone 
(281) 356-5060 

(281) 356-5060 

(281) 356-5060 

Work 	(281) 356-5060 



KIPLING OAKS AND TIMBERG 

6/30/2015 Inv. #: 1253179 

Page 2 of 4  

Other Staff Member(s)i 
Role 
Investigator 
Supervisor - 
Investigator 
QA Reviewer 
Supervisor 
QA Reviewer 
Superviser 

Name 
KAREN CARRION • 
KENNETH MILLER 
RENEA ALLEN 
DARLA BRANCH, 
LETICIA DELEON 
LA.TRICHIA SPIKES 
DARLA BRANCH 

Associated Check list 
Checklist Name 
	

Unit Name 
PWS INVESTIGATION - EQUIPMENT 	 em 
MONITORING AND SAMPLING revised 06/2013 
PWS STANDARD FIELD 

	
sf 

Investigation Comments:  

1) IntrOduction Summary/General inforniation 
An announced Comprehensive Compliance Investigkion of: 
Name of System: Kipling Oaks and Timbergreen PWS ID: 1700153 

Notification Date: 06/08/2015 
Investigation Date: 06/30/2015 
CCN: 10342 
REG#: N/A 

• 
TCEQ Investigator(s): Hanaa Fayyadh 

Notified: Ms. Tammie Kromar, Controller 
Surveyed with: Mr. Peter Garcia, Operator 
Name of Operating Company: HMW SUD 

Area Served: Kipling Oaks and Timbergreen'Subdivison 
Exit interview conducted with: None 
Type of Let* Sent: GC 
Nearest PWS: Kipling Oaks I (1700228) — o.n Mile 
Total # cert. Ops.: 
Grade(s)/Type(s): C, GW 

2) General Facility and Process Information: 

Location of Plant 1: 34501 Jinimy Lane, Pinehurst 
System Description: 
3-Sub well = well 2 (G1700153B) 95GPM; well 3 (G1700153C) 85GPM; well 4 (G1700153D) 75 GPM 
3-GR = 0018 MG Each 
3-SP = 3 @ 450 GPM Each 
2-HD = 0.005 MG Each 
Treatments: Caustic Soda and Gas Chlorination injected prior to GR. 

Location of Plant 2: 1927 Timher Ranch br. 
System Description: 
2-Sub well = well 5 (G1700153E) 95 GPM; well 6 (G176o153F) 85 GPM 
2-GR = 0.020 MG Each , 
2-SP = 390 GPM Each 
1-HD = 0.005 MG 

Treatments: Gas Chlorination injected prior to GR., 



KIPLING OAKS AND TIMBERGREEN - 

6/30/2015 	# - 1253179., 

Page 3 of 4  

The system meets the capicity requirements. 

If the water system uses Chloramines for disinfection answer the following: N/A 
Does the system have an up to date approval letter to'disinfect with chloramines? N/A 

Does the water system have the 'appropriate required monochldramine test kit? N/A 

Is the Water System documenting the required testing as stated in the exception letter? N/A 

Exceptions/Variances: Yes 
Type: Granted continued use of pH adjustment. 	Date: 01/20/2015 

Emergency Power: Yes 
Type: Propane generator at plant 
What does it operate? whole Nant 

Approved EPP: N/A 

interconnection(s) (IjC) and/or Multi-System Capacity: No 
Chemical Analysis: The system is in compliance with all primary and secondary standards. 
Notification/Date: N/A- - 
Field Tests: 
Location: 1730 Coe Rd 
Tested PSI: 6o 
Tested free C12: 1.41 mg/L. 

3) Background: 

• 
Are there Current Enforcement Actions: No 

Is there an Agreed Order and Compliance Agreements: No 

Are there Outstanding Violationg from a previous CCI that have not been resolved?: No 

4) Additional Information: N/A 

Please see the Exit Interview Form (if applicable) and Field Checklist attached to the investigation report. The 
water system diagram and capacity calculations are electronically attached in the Documents section of the 
CCEDS Investigation Comment window. , Photos, if applicable, are located in the Documents section of the CCEDS 
Violation Descri tion window. 

Description 	Item 

*Additional Comments  
Service Agreement Upddte 
Please be aware that as of January 4, 2014, the EPA has lowered the amount of lead alloskred in water pipes to o.25%. 
In the future, the Retail Service Agreement will need to reflect this change. 



Attachments: (in order of final report submittal) 
1....1Maps, Plans Enforcement Action Request (EAR) 

KIPLING OAKS AND TIMBERGRrN - 

6/30/2015 Inv. # - 1253179 
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Date  

   

Envirinimental Investigator 

   

Date 	  

  

/Letter to Facility (specify type) :  L I 

Investigation Report 

Sample Analysis Results 

Manifests 

Notice of kegistratiOn  

Photographs 

	Correspondence from the facility 

Other (specify) : 



'Buddy carcia, Chairman 

Larry R. Soward, Commissioner 	 PWSI1 01, 1. Ico 5-3  

Bryan W. Shaw, Ph.D:, Commissioner 	 - 

Mark R. Vickery, P.C.,`Executive Director 

, A 	TEXAS.  CQMMISSION ON ENVIRONMENTAL QUALITY RECEIVED 
Protecting Texas by Reducing_and Preventing Pollution 

June 3, 2009 

.AUG 0 9 2010 	. 
TCEQ 

CENTRAL FILE ROOM - 

Mr. Mark Pinter,,President 
HMW SUD 
,P.O. Box 837 
Pinehurst, Texas, 77362-0837 

Re: 	Cdmpliance Evaluation Investigation at: 
Kipling Oaks 2, 3, & 4, 34301•Jimmy Lane, Magnolia, Montgomery County, Texas 
TCEQ ID No.: 1700153*,'Irivestigation. 742092 

Dear Mr. Pinter: 

On April 15, 2009, Mr. Miguel Galvan and Mr. Barry Price of the Texas Commission on 
Environmental Quality (TCEQ) Houston Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with the applicable requirement§ for public water 
supply systems. No violations are being alleged as a result of the investigation; however, please 
see the attached Area of Concem. 

The TCEQ appreciates 'your assistance in this matter and your compliance efforts to, ensure 
protebtion of the State's environment. If you or members of your staff have any questions 
regarding these matters, iilease feel free to contact Mr. Miguel Galvan in the Houston Region 
Office at 713-767-3521. 

Sincerely, 

Leticia De Leon, Team Leader 
Public Water Supfily 
Houston Region Office 

LD/MOG/pt 

Enclosures: Sumniary of Investigation Findings 

cc. k 	Mr. Ray Harlow, Chief Operator, RMW Special Utility District, P.O. Box 887, Pinehurst, 
Texas 77362 

Montgomery County Environmental Health Department 

REPIYTO: REGION 12 • 5425 POLK S7r., STE. H • HOUSTON, TEXAS 77023-1452 • 713-767-3500 • FAX 713-767-3520 

P.O. Box 13087 • Austin, Texas 78711-3087 • 512-239-1000 • Internet address: www.tceq.state.tx.us  
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KIPLING OAKS 2 3 & 4 

, MONTGOMERY COUNTY, 

Additional ID(s): 1700153'-_ 

Investigation # 742092 

Investigation Date: 04/1512009 

Track No: 363554 
30 TAC Chapter 290.42(e)(3)(D) 

Alleged Violation: 
Investigation: 742092 
	

Comment Date: 05/28/2009 

Disinfection 
Failure to provide operable scales for the chlorine cylinders, which must be repaired or 
replaced so the amount of disinfectant remaining for use can be easily determined at all times. 
Recommended Corrective Action: Provide documentation demonstrating that the chlorine scalets 
now operational. 
Resolutiod: The permittee submitted a letter dated April 22, 2009 providing a resolution for the 
violation documented during the investigation. The entity submitted photographs showing that the 
scales have been repaired. 

Description 
	

AdditiOnal doinments  
Other violations noted during the investigation?Additionally, a provisional fence acting as a resistant 
(If non-compliant then describe violation in the intruder fence was dobumented as a potential 
comment section.) 
	

violation. Thei5ermittee provided the required 
information in a letter dated April 22, 2009. 
Specifically, the resistence intruder fence, as stated 
in the investigation, is under construction and should 
be completed in the near future. Photos for 
verification purposes will be forwarded upon 
completion. 

Summary of Investigation Findings 	 Page 1 of 1 



PWS/1700153/C0 

Texas Cc iniission on Environn, ,ntal Quality 
lnvest!gation Report 

H-M-W SUD 
CN600623375 

KIPLING OAKS 2 3 & 4 
F6,1101453660 

InvestigatiOn 
Investigator: 

Conducted: • 

Program(s): 

# 142092 

MIGUEL GALVAN 

04/15/2609 -- 04/15/2009 

PUBLIC WATER 
SYSTEM/SUPPLY 

Incident # 

Site Classification  
GW 251-1K CONNECTION 

NA16 Code: 236115 

lnvestigatidn Type : Compliance Investigation 

.Additional ID(š) : 1700153 

' Location : W1,2,3,4 - 34301 JIMMY - 
LANE-PLANT 1 
W5,6 - 1927 TIMBER RANCH- PLANT 2 
PINEHURST TX 77362 
KEY MAP 247K 

Address: ; , Activity Type : REGION 12`- HOUSTON 
PWSCCIGWCM - PWSCCOGWCM ws CCI 

Principal(s) : 
Name_ 

H-M-W SUD 

Title 

Discretionary Groundweter, Purchase, Community 

Name 	 Phone 

Role 

RESP6NDENT 

Contact s : 
Role 
Participated in-Inveitigation CHIEF OPERATOR MR RAY HARLOW Work (281) 356-5060 

Regulated Entity Contact GENERAL MANAGER " MR WILLIAM COE Work (281) 356-5066 

Regulated,Entify Mail Contact 

Other Staff'Memberis) : 

PRESIDENT 

Name 

SUNE NANTAH 
ERESHA DESILVA 
LETICIA DELEON 
BARRY PRICE 
KENNETH MILLER 

MR MARK PINTER Work (281) 356-5060 

RECEIVED 

JUN i 9 2009 

Role 

QA Reviewer 
QA Reviewer 
Supervisor 
Investigator 
QA Reviewer 

Assodiated Check List 	 • Public Drinkiny .vater Section 
Unit Name 
PWS GENERIC VIOLATIONS 
EMERGENCY POWER INITIATIV 

Checklist Name  
PWS GENERIC VIOLATIONS 
PWS EMERGENCY POWER INITIATIVE 

inveitidation Comments :  

1) Introduction Summary/Oeneral Information 
An announced imiestigation of: 
Name of System: Kipling Oaks 2, 3, and 4 
Investigation Date: 01. 115/2009 

PWS ID: 1700153 



KIPLING OAKS 2 3& 4 - 

4/15/2009 Inv. # - 742092 

Page 2 of 4  

CCN: 10342 

TCEQ Investigators: Miguel Galvan and Barry Price 

Surveyed with: Ray Harlow 
Area Served: Kipling Oaks and Timbergreen Subdivisions 
Key Map: 247K 

Exit interview concluded with: Ray HarlOw 
,t 

Type of Letter-Sent: Compl 
Nearest PWS: Kipling Oaks I 
Total # cert. Ops.: 5 
	

Grades/Types: 1B GW, 1C GW, and 3D 

2) General Facility and Process Information 
ExceptionsNariances: No. 
Emergency Power: Yes, 1 portable generator kept at warehouse. At the time of the investigation, 
the chief operator presented a plan for the acquisition and installation of a permanent generator for 
the site. 
System Description: 
Plant 1: 3 Subm. Wells, 3 GSTs, 2 SPs, 1 PT, and distribution. 
Plant 2: 2 Subm. Wells, 2 GSTs, 2 SPs, 1 PT, and distribution. 
Treatments: Caustic Soda and Gas Chlorination injected prior to GST. 

Microbiological/Chemical Monitoring: Yes 
Acceptable Sample Siting Plan on file?: Yes 
Acceptable Monitoring Plan on File?: Yes 
Disinfection Level Quarterly Operating Report (DLQOR) on file?: Yes 
'Plant Operation Manual on file?: Yes 

IntercOnnections: No 

Interconnect Capicity Calculations Needed?: N/A 

Chemical Analysis: 

Type Latest Date Compliant Exceedances 
Min . 06/01/06 Yes No 
Metals 02/05/04 Yes No 
NO2/NO3 03/25/08 Yes No 
Radio Chems 02/01/06 Yet No 
VOCs 03/29/04 Yes No 
SOC 5 03/29/04 Yes No 
THMs 06/26/07 Yes •No 
HAAs 06/26/07 Yes No 

Notification/Date: N/A 

, 3) Background: 
Are there Current Enforcement Actions?: No 
Is there an Agreed Order and Compliance Agreements?: No 
Are there Complaints, and other Compliance Issues?: No 
Are there Outstanding Violations from a previous CCI?: No 

4) Additional Information: No 



KIPLING OAKS 2 3 & 4 - 

4/15/2009 inv. # - 742092 

Page 3 of 4  

Please see attached T-INiET documentation for systern specifics. Attached for review are: Water 
System, Water Storage Tanks, Water'Sourees,Service Pumps, System Capacities, Treatment 
Plants. 

Track No: 363554 	Resolution Date: 5/28/2009 
'Violation Start Date: 01/01/1800 Violation End Date: 04/22/2009 

303k ChaPter 290.42(e)(3)(D) 

Alleged ViOlation: 
Investigation: 742092 Comment Date! 05/28/2909 

Disinfection 
Failure to prbvide operable scales for thè chlorine cylinders, which must be repaired or 
replaced so the amount of disinfectant remaining for usb can be easily determined at all 
times. 

,., 
Recommended Correbtive Action: Phivide documentation demonstrating that the chlorine scale is - 
now operational.  
Resolution: The perinittee`submitted a letter dated April 22, 2009 providing a resolution for the 
violation documented ddring the investigation. The entity submitted photographs showing that the , 
scales have been repaired.  

t4a 
CAWiii 

Description  

Other violations noted duririg the investigation? 
(If non-eompliant then describe violation in the 
comment section.) 

Additional CoMments  

Additionally, a proVisional fence acting as a resistant 
intruder fence was documented as a potential 
violation. The permittee provided the-required 
information in a letter dated April 22, 2009. 
Specifically, the resistence intruder fence, as stated 
in the investigation, 'is under construction and should 
be completed in the near future. Photos for 
verification purposes will be forwarded upon 
completion. 

 

!i: 

 

Skirled 
Environmental Investigator 

Signed 
Supervisor 

Date  A pis, 1-2  3---2c0 
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Attachments: (in order of final réport submittal) 

Enforcement Action Request (EAR) 

V Letter to Facility (specify type) :  Colo  
Investigation Report 

Sample' Analysis Results 

Manifests 

NOR 

Maps, Plans:  Sketches 

Photographs 

Correspondence from the facility 

Other (specify) : 



Name of Systern: KIPLING OAKS 2, 3, & 4 	 . 

CCN Number: 	10342 	.. MS ib: 1700153' 
Classification:, ' 	Not Applicable 	Type: ' 	Community 
Region Number: 	12 

Interconnect with Other 	No 	Name of PWS l/C: 	-N/A 	. 
PWS: 	" 
Type-l/bi 	None 

Retail Service Connections: 	358 	Retail Meters: 	358 
Retail Population: 	1074 

Wholesale Master 	 Wholesale Service 0 	 0 
Meters: = 	 Connections: 
Wholesale Population: 	0 

Total Well Capicity: 	396 GPM ' 0.57 MGD 
Raw Capacity: 	0 GPM 0 MGD 

Total Elevated Storige: 	0 MG • 	Total Storage Capacity: 	0.094 MG 
Pressure Tank 
Cap'acity: 	 0.015  

Maximum Daily 	0.415 MGD 	Date: 	'06/27/2008 Usage: 
Average Daily 	 Time 0.170 MGD 	 05/01/2007to 66/30/2008 
Usage: 	 Period: 
Wholesale Contract' 	' 	No 	Maxirnum Purchase Rate :" 	0 
No. of Samples ReqUired: 	2/M0 	No. of Samples Submifted: 	2/M0 

No. of Raw Samples Nd. of Raw Samples Reciyired: 0 	 0 
.SUbmitted: 

Non-Comm Dates of 09/09/9999 to 09/09/9999 Operatioh: 

WATER STORAGE TANKS 

GST 
	

0.020 
	

W STEEL 
	

1927 TIMBER RANCH 

GST 	0.020 W STEEL 	1927 TIMBER RANCH 

W STEEL 	34301 JIMMY LANE 

1110 GST 	0.018 	W STEEL 	34301 JIMMY LANE 



Iti 	_. 	ifit::  

G1760153B 2 

.,,,' 	• 

34301 
JIMMY, 
LANE 

4:qi:H 	: 

0 

•• 

SUB 

- 

98 

 4 

O 	07/12/2006 , 

7 

G1700153C 3 ' 
34301 
JIMMY 
LANE 

0 SUB 50 07/12/2006 

G1700153D 4 
34301 
JIMMY 
LANE 

0 
? 

SUB 68 07/12/2066 

'G1700153A 1 
34301 
JIMMY 
LANE 

0 SUB 0 4  107/12/2006 

G1700153E 5 
1927 
TIMBER 
RANCH 

O SUB
. 

 90 07/12/2006 

G1700153F 6 
1927 
TIMBER 
RANCH 

O. SUB 90 .5 07/12/2006 

450 	34301 JIMMY LANE 

2 
	

450 	34301 JIMMY LANE 
3 
	

390 	1927 TIMBER RANCH 

4 
	

390 	1927 TIMBER RANCH 

). 
GST 0.018 W STEEL 34301 JIMMY LANE 
GST '0.018 W STEEL 34301 JIMMY LANE 
PT • 0.005 W STEEL 1927 TIMBER RANCK 

WATER SOURCES 

SERVICE PUMPS 

SYSTEM CAPACITIES 

Pressure Plane Number: 1 
	

Name: KIPLING OAKS II 

Well Production 0.6 	GPM Conn X 348 Conn = 209 	GPM 398 



'Elevated Presst.ire' 
Storage 20 Gal/Conn X 348 Conn = 0.00696 MG 0.015 

Ground/Total Storage 200 Gal/Conn X 348 'Conn = 0.0696 MG '0.094 , 

Service Pump 
Capacity 

2.0 GPM/Conn X 348 .Conn = 696 GPM 1680 

Service Pump Peaking 
Factor 

, MDD/1440 X " 	' GPM N/A 

Tested PSI: 58 Tešted CL2: 1.11 	Free 	Location: 1114 COE ROAD 



Bryan W. Shaw, Ph.D., Chairman 

Buddy Garcia, Commissioner 

Carlos Rubinstein, Commissioner 

Mark R. Vickery, P.G., Executive Director 

PIN8I/7,06-4 /C0 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

December 14, 2011 
	Proteeting Texas by Reducing and Preventing Pollution 

7,177. 

Mr. Mark Pinter, President 
	

2 9  2911 
H-M-W SUD 
P.O. Box 837 
	 n. 1.'( 1-

Pinehurst, Texas 77362.0837 

Re: Comprehensive Compliance Investigation at: 
Rimwick Forest, 26000 Rimwick Forest Drive:Montgomery Coimty, texas 	RECEIVED 
TCEQ ID No: 1700156, Investigation No. 968887. 

JUL 0 3 2012 
Dear Mr. Pinter: 	 , CENTR

;
t
1CRE Room  

On November 17, 2011, Mr. Miguel Galvan of the Texas Commisšion on Environmental Quality 
(TCEQ) Houston Region Office conducted an inVestigation of the above-referenced facility to 
evaluate compliance with the applicable requirements for public water supply systems. No violations 
are being alleged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the States environment. If you or membeis of your staff have any questions regarding 
these matters, please feel free to contact Mr. Miguel Galvan in the Houston Region Office at 713-767-
3650. 

Sincerely, 

Leticia De Leon, Team Leader 
Public Water Supply 
Houston Region Office 

LD/MG/nl 

cc: Montgomery County Environmental Health Services 

TCEQ Region 12 • 5425 Polk St, Šte. H • Houston, Texas 77023-1452 • 713-767-3sm • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • www.tceq.texas.gov  • How is our customer service? www.tceq.texas.gov/goto/custornersurvey  

printed on recycled paper using ',getable based ink 

l. 



PWS/1700156/C0 
Texas Cr --mission on Environt, ntal Quality 

investigation Report 
HMW Stmcial Utility. District 

CN600623375 

RIMWICK FOREST 

RN102687472 
Investigation # 968887 	 Incident # 

Investigator: MIGUEL GALVAN 
	

Site Classification  
GW 51-250 CONNECTION 

Conducted: 11/17/2011 -- 11/17/2011 	 NAIC Code: 221310 

Program(s): 	rPUBLIC WATER 
SYSTEM/SUPPLY 

Investigation'Type : Compliance Investigation 
	

Location : W1 AND W2 - 2600RIMWICK 
FORESTDRIVE 
KEYMAP 248J 

Additional ID(s) : 1700156 

Address: ; , 

PrincipSI(s) : 
Role 

Activity Type : REGION 12 - HOUSTON 
PWSCCIGWCM - PW6CCOGWCM PWS CCI 
Discretionary Groundwater, Purchase, 
Community 

Name 

RESPONDENT 	 H-M-WSUD 

Contact(s) : 
Title Name Phone Role 

Notified OFFICE MANAGER MS TAMMIE 
BARNES 

Work (281) 358-5060 

Participated in Investigation OPERATOR MR RAY HARLOW Work (281) 356-5060 

Regulated Entity Contact GENERAL MANAGER MR WILLIAM COE Work (281) 356-5060 

Regulated Entity Mail Contact 

Other Staff Member(s) : 
PRESIDENT 

Name 

LETICIA DELEON 
KENNETH MILLER 
DAVID LIVINGS 

MR MARK PINTER Work (281) 356-2124 

Role 

Supervisor 
QA Reviewer 
QA Reviewer 

Associated theck List 
Checklist Name 	 Unit Name  
PWS EMERGENCY Pc3WER INITIATIVE 	 PWS EMERbENCY POWER 

- 	INITI 
PWS INVESTIGATION - EQUIPMENT MONITORING' PWS INVESTIGATION 2EQUIP 
AND SAMPLING 
PWS STANDARD FIELD 	 ' PWS STANDARD FIELD 

Investigalion Conimeniii  

1) Introduction Summary/Generd Information 



RIMIAACK FOREST - 

11117/2011 Inv. # - 968887 
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An announced Comprehensive Compliance Investigation of: 
Name of System: Rimwick Forest 	PWS ID: 1700156 
Investigation Date: 11/17/2011 
CCN: 10342 
TCEQ Investigator: Miguel Galvan 
Surveyed with: Mr. Ray Harlow, Operator 
Name of Operating Company: H-M-W SUD 
Served: Rimwick Forest subdivision 
Key Map 248J 
Exit interview conducted with: None 
Type of Letter Sent: GC 
Nearest PWS: appiox. approx. 0.5 mi. to Rustic Oaks 
Total # cert. Ops.: 2 
GradesiTypes:'2 C-GW 

2) General Facility and Proces Information: 
ExceptionsNariances: Yes. On February 11, 2011, TCEQ granted a sanitary control easement for 
Wells No. 1 and 2. 
Emergency Power: Yes, one 40 KW. 
Type: Propane 
What does it operate? The whole plant 
Approved EPP: N/A 
Location of Plant: The Plrit is locatei:l'at 26000 Rimwick Forest Dr. The system has a remote 
well (Well No.3), located at 26087 Rimwick Forest. 
System Description: The plant has the following equipment: 
2 -Submersible turbine wells (SUB) 
2 Service Pumps (SPs) 
1 Storage Tank (GR) 
1 Pressure Tank (HD) 
Treatment- pH adjustment (caustic soda) and hypochlorination ; injection points always prior to 
GR. 
Microbiological/Chemical Monitoring: Yes 
Acceptable Sample Siting Plan on'file?: Yes 
Acceptable Monitoring Plan on.  File?: Yes 
Disinfection Level Quarterly Operating Report (DLQOR) on file?: Yes 
Plant Operation Manual on file?: Yes 
Interconnection(s): No. 
Interconnect Capacity Calculations Needed?: No. 

*Chemical Analysis: 
Type Latest Date Compliant Exceedances . 
Min 03/15/2010 Yes No - 
Metals 02/01/2006 Yes No 
NO2/NO3 03/12/2009 Yes No 
Radio Chems 02/01/2006 Yes No 
VOCs 03/15/2010 Yes No 
SOC 5 N/A N/A , N/A 
THMs ' 06/26/2007 Yes No 
HAAs 07/02/2007 Yes - No 

Notification/Date: N/A 

3) Background: 
Are there Current Enforcement Actions?: No 
Is there an Agreed Order and Compliarice Agreements?: No 
Are there Complaints, and other Compliance Issues?: No 
Are there Outstanding Violations from a previous CCI that have not been resolved?: No 

4) Additional Information: No. 



Signed 
Environmental Investigator 

Signed 

RIMWICK FOREST - 

11/17/2011 Inv. it - 968887 
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- Please see attached T-NET documentation for system specifics. Attached for review are: Water 
Syštem, Water Storage Tanks, Water Sources, Service Pumps:System Capacities, Treatment - 
Plants, Field Checklist, and Exit Interview. 
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„ Date  R.-12 -26(1 

Date  /02 -14   ( 

Attachnients: (in order of final reeiort submittal) 

Enforcement Action,Request (EAR) 

/Xetter to Facility (specify type) : G  
Investigation Report 

SaMple Analysis Results 

Manifests 

NOR 

0<as, Plaris,ca3e's 

Photographs 

Correspondence from the facility 

Other (specify) : 

• 1>a)s  

DcrAJD -1a.41  



PUBLIC WATER SYSTEM DATA 

Name of Sýslem: RIMWICK FOREST 
CCN Number: 	10342 	 PWS ID: 1700156 
Classificatiem: 	Not Xpplicable 	Type:, 	Community 
Region Nilmber: 	12 

. 	 . 
Interconnect with Other 	No 	Name of PWS I/C: 	N/A PWS: 

Type I/C: 	None 

Retail Service Connections: 	51 	Retail Meters: 	51 
Retail Population: 	153 

Wholesale Master 	 Wholesale Service 	
0 Meters: 	 :Connections: 

Wholesale Population: 	0 

Total Well Capacity: 	148 GPM 	0.213 MGD 
Raw Capacity: 	0 GPM 0 MGD 	, 

Total Elevated Storage: 	0 MG 	 Total Storage Capacity: 	0.017 MG 
Pressure tank 

0:005' 
Capacity: 

Maximum Daily 
0.026 MGD 	Date: 	05/10/2011 

Usage: 

Average Daily 	 Time 0.015 MGb 	 08/b1/2010to 07/30/2011 Usage: 	 - Period: 

Wholesale Contract: 	 No 	1111,dximum Purchase Rate : 	0 

No. of Umples Required: . 	1/M0 	' No. of Samples Submitted:. 	1/M0 
No. Of Raw Samples No. of Raw‘SamPles Required: 2 	 2 
Submitted: 

Non-Comm Dates of 09/09/9999 to 09/09/9999 
Operation: 	 t , 

WATER STORAGE TANIS 

HD 	0.005 MG 	Welded Steel 	- 26000 RIMWICK FOREST 

GR 	0.017 MG 	Bolted Steel 	26000 RIMWICK FOREST 

• WATER SOURCES 



26000 
G1700156A 1 
	

RIMWICK 
FOREST 

26000 
1* G1700156B 2 
	

RIMWICK 
FOREST 

26087 
1 	G1700156C 3 	RIMWICK 

FOREST 

P 0 11/17/2011 

0 SUB 83 .60 11/17/2011 

0 SUB 65 70 11/17/2011 

SERVICE PUMPS. 

   

 

220 GPM 	26000 RIMWICK FOREST 

 

 

2 
	

220 GPM 	26000RIMWICK FOREST. 

 

SYSTEM CAPACITIES 

• 
Pressure Plane Number: 1 

• 
Name: RIMWICK FORE'ST 

Well Production . 	0.6 	GPM Conn X, 51 	Conn = 30.6 	GPM 148 

Elevated Pressure 	20 	'Gal/Conn X 51 	Conn = 0.00102 	MG 0.005 . 	. Storage 	 , 	_ 
Groundffotal Storage 	200 	Gal/Conn X 51 	Conn = 0.0102 	MG 0.017 

Service Pump 	2.0 	GPM/Conn X 51 	, Cdnn = 102 	- GPM- 440 
Capacity 

Service Pump Peaking 	 ** MDD/1440 X 	 R . 	 GPM 
Factor 

Tested PSI: .60 Tested CL.2: 1.4 . Free 	Location:- 26310A RIMWICK FOREST 



Pvv`7/170% /to 
Texas Commission on EnVironmental Quality 

Investigation Report 
HMW Special Utility District 

CN600623375 

RIMWICK FOREST 

RN102687472 
Investigation # 935907 
	

Inadeht # 

Investigator: REBECCA BOYETT 
	

Site Classification 

Conducted: 06/29/2011 — 06/29/2011 	 NAIC Code: .221310 

P'rogram(s): 	PUBLIC WATER 
SYSTEM/SUPPLY 

Investigation Type : Compliance Invest File Review 

Additional ID(s) : 1700156 

Address: ; , 	 Activity Type : 

Location : W1 AND W2 - 2600RIMWCK 
FORESTDRIVE 
KEYMAP 248J 

-Principal(s) :  
Role 	 -Name 

RESPONDENT 	 H:M-W SUD 

Contact s : 
Role 	 Title , 	 Name 

Regulated Entity Mail Contact 	PRESIDENT 	 MR MARK PINTER 

Other Staff Member(s) :  

Role 	 Name 

Supervisor 	 ERIC FiEESE 

RECEIVED 
MAY i 0 2012 

EC) 	, CENTRALM FILE ROOM 

Phone 
Work 	(281) 356-2124 

Associeted Check List 
Checklist Name 	 Unit Name 
COMPLIANCE WITH RESOLUTION RECORD REVIEV 2006-0593-MLM-E 

InVestipition Comments :  

Investigation to'resolve"violations assbciated to Commission Ord& Docket No. 2006-0593-MLM-E. 
Documentation and notarized certification has been submitted demoristrating compliance with the 
remaining Technical Requirement for the Rimwick Forest System (2.c.i.). The penalty has been 
paid and all Technical Requirements for other water systems associated to the Order have been 
completed as well. The enforcement file will be closed and a Notice of Compliance will be sent. 

Track No: 152583 
	

Resolution Status Date: 6/29/2011 
Violation Stait Date: Unknown 	Violation End Date:2/11/2011 



AIMWICK FOREST - 

6/29/2011 inv. # - 935907 

• Page 2 of 3  

30 TAC Chapter 290.41(9)(1)(F) 

Alleged yiolation: 
Investigation::261534 	 Comment Date: 04/26/2004 

Ground Water Sources and Developmeht 
Failure lo make available sanitary control easernents for both wells at thetime of 
inspection. A sanitary easement covering all property within 150 feet of each well location 
must.be  secured from adjacent landowners and recorded at the county courthouse to 
ensure that hazards will not develop in each well area. Residential type wells 'within the 
easement must be constructed to public water well standards. A copy of the recorded 
dodument must be subrnitted for our records. For your convenience, we have enclqsed a 
sarnple easement dociihnent. 

With ihe approvarof the executive direcior, political subdivisions which have adopted and - 
enforce equivalent ordinances or land use restrictions may substitute these documents for 
sanitary control eaiements. The water sYstem may request an exception to this 
requirement by contacting the Water Supply Division, Pubiic Drinking Water Seqtion, 
Surveillance and Technical Assistance at 512-239-6020. Please be reminded that all 
requests for exceptions must be in writing and supported with adequath documentation. 
[See attached guidance documents] 

Investigation: 458727 	 Comment Date: 06/02/2006 

Failure to provide a sanitary easement on well #2. 

thiš facility was originally•written up for not having a sanitary easement on both wells this 
now pertains only to well #2 because well #1 has been plugged. 

'At the time of the inspection, the facility had not acquired a sanitary easement on well #2. 
Please be sure to acquire an easement or an exception on your new well prior to placing it 
in service. 

Investigation: 701315 	 'Cornment Date: 08/27/2008 

Failed to provide a sanitary control easement or an approved exception to the easement 
requirement that covers the land within 15d feet of the two wells located at the Rimwick 
Forest facility. 

Investigation: 935907 	 Comment Date: 06/29/2011 

Failed to provide a sanitary control easeMent or an approved exception to the easement 
requirement that covers the land within 150 feet of the two wells located at the Rimwick 
Fórest facility. 

Recommended Corrective Acti6n: Submit a compliance plan OR a photocopy of the 
recorded sanitary control easements OR a photocopy of the granted exception request from the 
Water Supply Division. 
Resolution: HMW was granted an 'exception to the Sanitary.Control Easement reqiiirement for 
both wells by letter dated 2/11/11. Nfotarized certification of compliance was received 6/15/11. 



RIMWICK FOREST - 
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Signed Nktua 
Environmental Inv tigator 

Date (0130 I I 

/0

6
.01„.., 

 

Signed 	Date 	  
Supervisor 

Attachments: (in order of final report submittal) 

Enforcement Action Request (EAR) 

+/Letter to Facility (specify type) : Noc •  

investigation Report 

Sample Analysis Results 

Manifests 

NOR 

Maps, Plans, Sketches 

Photographs' 

Correspondence from the facility 

other (specify) : 



1119  cry /70y70100 
Bryan W. Shaw, Ph.D., Chairman 

Buddy Garcia, Commissioner 

Carlos Rubinstein, Commissioner 

Mark R. Vickery, P.G., Executive Director 

TEXAS COMMIS'SION ON ENVIRONMENTAL QuAmy 

July 22, 2011 
	 Protecting Texas by Reducing and Preventing Pollution 

Mr. Mark Pinter, President 
HMW SUD 
PO Box 837 
Pinehurst, Texas, 77362 

RECEIVED 

JUL 0 2 2012 
TCEC) 

CENTRAL FILE RO0t.1 

Re: 	Comprehensive Compliånce Investigation at: 
Rustic Oaks Subdivision, 26314 Pin Oak Dr., Magnolia, Montgothery County 
TCEQ ID No. 1706410, Investigation N0.933441 

Dear Mr. Pinter: 

On June 15, 2011, Ms. Dawn Olivo of the Texas Commission on Environmental Quality (TCEQ) 
Houston Region Office conducted an investigation of the above-referenced facility to evaluate 
cornDliance with the applicable réquirements for public water supply systems. No violations are 
being alleged as a result of the investigation; however, during the investigation, the investigator 
resolved apparent instances of noncompliance rioted during the previous investigation dated May 
31, 2006. Information has been proVided which appears t6 indicate that these outstandingviolations 
have beén corrected. No further response from you is necessary concerning this investigation 

The TCEQ appreciåtes your assistance in this Matter and your compliance efforts to ensure 
protection of the States envirOnment. If you or members of your staff have any questions regarding 
these matters, please feel free to contact Ms Dawn Olivo in the Houston Region Office at (713)767-
3650. 

Sincerely, 

Leticia De Leon, Team Leader 
Public Water Supply 
Houšton Region Office 

LD/DBO/ra 

cc: 	Montgomery County Environmental Health Services 

Enclosure: Sunamary of Investigation Findings 

TCEQ Region 12 • 5425 Polk St., Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • www tceq texas.gov  • How is our customer service? www.tceq.texas.gov/goto/customersurvey  

prmted on re4ded paper usmg soy-hard mk 



RUSTIC OAKS SUBDIVISION 
	

Investigation # 933441 

Investigation Date: 06/15/2011 

, MONTGOMERY COUNTY, 

Additional ID(s): 1700410 

   

          

          

 

Track No: 239349 
30 TAC Chapter 290.46(n)(2) 

      

   

Alleged Violation: 
Investigation: 461817 
	

Comment Date: 5/25/2006 

     

   

Operating Practices for Public Water Systems 

Failure to prepare and maintain a map of the distribution system so that vaNes and mains may 
be easily located during emergencies. 

   

   

No distribution map was made available at the timeof the investigation. 
Investigation: 707417 	 COmment Date: 11/10/2008 

     

   

Failure to prepare and maintain a map of the distribution system so that valves and mains may 
be easily located during emergencies. 

   

   

Please be advised that you are responsible for correcting this remaining violation. 
Investigation: 933441 	 Comment Date: 7/15/2011 

     

   

Failure to prepare and maintain a niap of the distribution system so that valves and mains may 
be easily located during emergencies. 
Recommended Corrective Action: Submit a copy of an accurate and up to date distribution rnap to 
verify compliance. 
Resolution: At the time of the investigation, June 15, 2011, a distribution map was available for 
review. 

 

          

Track No: 239352 
30 TAC Chapter 290.46(m)(1)(B) 

Alleged Violation: 
Investigation: 461817 	 Comment Date: 5/25/2006 

Design and Construction of Pressure Tanks 

Failure to inspect the pressure tank annually, to determine that the pressure release device 
and pressure gauge are working properly, the air-Water ratio is being maintained•at the proper 
level,.the exterior coating systems are continuing to provide adequate protection to all metal 
surfaces, and that the tank remains in a Watertight condition. Pressure tanks Provided with an 
inspection port must have the interior surface inspected every five years. 

The results of ttiese inspections must be recorded and maintained for at least five years, per 
§290.46(f)(3)(D)(ii). The records must be available for review by Commission staff during annual 

Summary of Investigation Findings 	 Page 1 of 2 



RUSTIC OAKS SUBDIVISt 	 I estigation # 933441 
sanitary surveys of the sys 	) 

Failure to prOvide pressure tank inspection reports showing that two pressure tanks have been 
inspe6ted intemally and extemally. 

Please be advised that you are responsible for correcting this remaining violation. 
Investigation: 933441 	 Comment Date: 7/15/2011 

, 	Failure to provide pressure tank inspection reports showing that two pressure tanks have been 
inspected internally arid externally. 

. Recommended COrrective Action: Submit copies of the two preseure tank inspection reports 
, showing that the two pressure tanks haite been inspected internally and externally,to verify 
comPliance. 

Please note that the pressure tank inspection form you submitted August 24, 2006, shows only an 
external pressure tank inspection has been conducted. This violation will remain open until the 
internal pres`sure tank inspection report has been provided. 
Resolution: At the time of investigation, June 15, 2011, the ficility had records of internal and 
extemal inspections of the pressure tank available for review. 

Summary of investigation Findings 	 . Page 2 of 2 

At the time of the inveetigation no pressure tank inspection reports were provided foi the two 
pressure tanks. 
Inveetigation: 707417. 	 Comment Date: 11/6/2008 



Pws-1700410-00 

Texas Commission on Environmental Quality 
Investigation Report 

HMW SUD 
CN603547175 

RUSTIC OAKS SUBDIVISION 

RN101281483 
Investigation # 933441 

Invistigator: DAWN OLIVO 

Conducted: 06/15/2011 -- 06/15/2011 

Program(s): 	PUBLIC WATER 
SYSTEM/SUPPLY 

InVestigation Type : Compliance Investigation 

Additional ID(s) 	1700410 

Incident # 

Site Classification  
GW <=50 CONNECTION 

No Industry Code Assigned 

Location : W1 - PIN OAK RD 
KEY MAP 248K 

Address: ; , 

Principal(s) :  
Role 

RESPONDENT  

Activity Type : REGION 12 - HOUSTON 
PWSCCIGWCM - PWSCCOGWCM PWS CCI 
Discretionary Groundwater, Purchase, Community 

Name 

HMW SUD 

Contact s : 

Title Name Phone Role 

Notified OFFICE MANAGER MS TAMMIE BARNES (281) 235-7667 

Work (281) 356-5060 

Participated in Investigation OPERATOR MR RAY HARIAW Work (281) 356-5060 

Cell (281) 889-0652 

Regulated Entity Contict OFFICE MANAGER MS TAMNIIE BARNES 

Regulated Entity Mail Contact PRESIDENT MR MARK PINTER Work (281) 356-5060 

(281) 356-7667 

Other Staff Member(s)  

Role 

QA Reviewer 
QA Reviewer 
Supervisor 

Name 

BARRY PRICE 
KENNETH MILLER 
LETICIA DELEON 

Associ'ated Check'List 
Unit Name  

EMERGENCY POWER 
CHECKLIST 
EQUIPMENT CHECKLIST 

FIELD CHECKLIST 

Checklist Naine 
.PWS EMERGENCY POWER INITIATIVE 

PWS INVESTIGATiON - EQUIPMENT MONITORING 
AND SAMPLING 
PWS STANDARD FIELD 

RECEIVED 
Investigation Comments : 



PWS ID: 1700410 

• RUBTIC OAKS SUBDIVISION - 

6/15/291-1 Inv. # - 933441 

Page 2 of 6  
- ) -Introduction Summary/General Information 

An announced Comprehensive Compliance Investigation of: 
Name of System: Rustic Oaks Subdivision 

Investigation Date: 06/15/2011 
CCN: 10342 
REG#: NA 

Ý6EQ Investigator: Dawn Oliva 

Sun/eyed with: Mr. Ray Harlow, Operator 
,Name of 00erating Company: HMW SUD 
Area Served: Rustic Oaks Subdivision 

Key Map 248K 

Exit interview conducted with: None, no violations. 

Tyrie of Lettar Sent: GC 
Nearest PWS: —2 mi. to Rimwick FOrest 
Total # cert. Ops.: 1 
Grade/Type: C-GW 

2) General Facility and Process Information:4 
ExceptionsNariances: Yes 	• 
Type: Exception Sanitanj Easement 

Ennergendy Power: Yes 
Type: Propane 
What does it operate? well 
Approved EPP: NA 

Date: 02/18/2010 

Date: NA 

Location of Plant: 26314 Pin Oak 
System Description: 
Suamersible well - SUBM (2), Pressure Tanie- HD (1) and Distribution. 

Treatments: Caustic soda for pH then Hypochlorination injected prior to HD. 

, Microbiological/Chemical Monitoring: 
Acceptable Sample Siting Plan on file?: Yes 
Acceptable Monitoring Plan on File?: Yes 
Disinfection Level Quarterly Operating Report (DLQOR) on file?: Yes • 
Plant Operation Manual on file?: Yes 

Interconnection (l/C): No 

TOe Latest Date Compliant Exceedances 
Min 03/15/10 	, Yes No 
Metals 06/26/07 Yes No 
NO3 03/12109 Yes ' 	No 
Radia Chems 06/26/07 Yes No 
VOCs 03/15/10 Yes ' 	No 
SOC 5 N/A N/A N/A 
THMs 09/23/10 Yes No 

Interconned Capacity Calculations Needed?: No 

Chemical Analysis: 	 , 



RUSTIC OAKS SUBDIVISION - 

6/15/261 Inv. # - 933441 

Page 3 of 5 

HAAs 	06/26/07 	 Yes 	 No 

Notification/Date: N/A 

3) Background: 
Are there Current Enforcement Actions?: No 

Is thefe an Agreed Order and Compliance Agreements?: No 

Are there Complaints, and other Compliance Issues?: No 

Are there Outstanding Violations from a previous CCI that have not been resolved?: No 

4) Additional Information: N6 

Please see attached T-NET documentation for syetem specifics. Attached for review are:Water 
System, Water Storage Tanks, Water Sources, Service Pumps, System Capacities, Treatment 
Plants, Field Checklist, and Exit Interview. 

Track No: 239349 
	

Resolution Status Date: 7/15/2011 
Vic:dation Start Date: Unkniiwn 	Violation End Date:6/15/2011 

30 TAC Chapter 290.46(n)(2) 

Alleged Violation: 
Investigation: 461817 
	

Comment Date: 05/25/2006 

Operating Practices for Public Water Systems 

Failure to prepare and maintain a map of the distribution system so that valves and mains 
may be easily located during emergencies. 

No distribution map was made available at the time of the investigation. 

Investigation: 707417 	 Comment Date: 11/10/2008 

Failure to prepare and maintain a map-of the distribution system so that valves and mains 
may be easily located during emergencies. 

Please be advised that you are responsible for, correCting this remaining violation. 

Investigation: 933441 	 Comment Date: 07/15/2011- 

Failure to prepare and maintain a map of the dietribution system so that valves and mains 
may be easily located during emergencies. 

Recommended Corrective Action: Submit a Copy of an accurate and up to date distribution 
map to verify compliance. 
Resolution: At the time of the investigation, June 15, 2011, a distribution map was available for 
review. 
Track No: 239352 	•Resolution Status Date: 7/15/2011 

Violation Start Date: Unknown 	Violation End Date:6/15/2011 

30 TAC Chapter 290.46(m)(1)(B) 



RUSTIC OAKS SUI4DIVISION - 

6/1512011 Inv. # - 933441 
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Alleged Violation: 
Investigation: 461817 Comment Date: 05/25/2006 

Design and Construction of Pressure Tanks, 

Failure to inspect the pressure tank annually, to' determine that the pressure release device 
and pressure gauge are working properly, the air-water ratio is being maintained at the 
'proper level, the'exterior coating systerns are continuing to.  provide adequate protection to 
all metal surfaces; and that the tank remains in a watertight condition. Pressure tanks 
prcivided with in inspection port must have the interior surface inspected every five years. 

The results of these inspections must be recorded and maintained for at least five yeirs, 
per §290.46(f)(3)(D)(ii). The records must be available for review by Commission staff during 
annual sanitary surveys of the system. 

At the time of the investigation no pressure tank inspection reports were provided for the, 
toio pressure tanks. 

Investigation: 707417 	 Comment Date: 11/06/2008 

Failure to provide pressure tank inspection reports showing that two pressure tanks have 
been inspected internally and externally. 

Please be advised that you are responsible for correcting this remaining violation. 

Investigation: 933441 	 Comment Date: 07/15/2011 

Failure to provide pressure tank inspection reports showing that two pressure tanks have 
been inspected intemally and extemally. 

Recommended Corrective Actión: Submit copies of the two pressure tank inspection reports 
showing that the two pressure tanks•have been inspected intemally and extemally to verify 
compliance. 

Please note that the pressure tank inspection form you subMitted August 24, 2006, shows only 
an external pressure tank inspection has beerrconducted. This violation will remain open until 
the intemal pressure tank inspection report has been prthrided. 
Resolution: At the time of investigation, June 15, 2011, the facility had records of intemal and 
extemal inspections of the pressure tank available for review. 

Signed Date  71201 (I 
Environmental Investigator' 

Signed Date  

   



RUSTIC OAI&SUBDIVISION - 
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Attachments: (in.order of final report submittal) 

Enforcement Action Request (EAR) 

_IL...Letter to Facility (speciiy type) : 	Z.%  

Investigation Report 

. Sample Analysis Resulth 

Manifests 

NOR - 

vMapš, Plans 

Photographs 

.Correspondence from the facility 

vOther (specify) : 

TIVEri ORIPt "gdot.U4CS 



Name of System: Rustic Oaks Subdivision 

CCN Number: 	10342 	 .PWS ID: 1700410 

Classification: 	Not Applicable 	Type: 	Coimunity 

Region Number: 	12 • 

Interdonnect with Othee 	
No 	Name of pvvs IIC: 	N/A 

PWS: ' 

Type liC: 	N/A 

Retail Service Connections: 	16 	Retail Meters: 	16 

Retail'Population: 	48 

Wholesale Master- 	 Wholesale Service 
0 	 0 

Meters: 	 Connections: 

Wholesale Population: 	0 

Total Well Capacity: 	60 GPM 0.0864 MGD 

Raw Capacity: 	0 GPM 0 MGD 

Total Elevated Storage: 	0 MG 	 TiStalstorage Capacity: 	0 MG 

Pressure Tank 
0.003 

Capacity: 

Maximum Daily 
N/A MGD 	' 	Date: 	09/09/9999 

Usage: 

Average Daily 	 Time 
N/A MGD 	 09/09/9999to 09/09/9999 

Usage: 	 Period: 

Wholesale Coniract: 	 No 	Maximum Purchase Rate ; 

No. of Samples Required: 	1/Mo 	No. of Samples Submitted: 	1/Mo 

No. of Raw Samples No. of Raw Samples Required: 2/Mo 	 2/Mo 
Submitted: 

Non-Comm Dates of 
09/09/9999 to 09/09/9999 

Operation: 	 , 

WATER STORAGE TANKS 

WAYER SOURCES 



- Offline Pin Oak 
Rd. 	(Producing 

Red Water 

SYSTEM CAPACITIES 

Pressure Plane Number: 1 
	

Name: Rustic Oaks Subdivision 

Well Produaion 	'1.5 	GPM Conn X 16 	COnn = 24 GPM 60 

Elevated Pressure 	50 	Gal/Conn X 16 	Conn = 0.0008 Storage MG 0.003 

Ground/Total Storage 	N/A 	Gal/Conn X 	Conn = 	' MG 
Service Pump 	N/A 	GPM/Conn X 	Conn = CapaCity GPM 

Service Pump Peaking 	N/A 	MDD/1440 X 	 ** 
Factor , GPM 

Tested PSI: 48 	Tested CL2: '1.38 	Free 	Loca,tion; 26522 Pin Oak 



Bryan W. Shaw, Ph.D., P.E., Chairman 

'Toby Baker, Comrnissioner 

Zak Covar, 9omrnissioner 

Richard A:Hyde, P.E., Executive Director 

P11113/ /707/S(' 	/ SEP 

SincerelY, 

September 29, 2014 

Mr. Mark Pinter, President 
HMW SUD 
PO Box 837 
Pinehurst, Texas 77362-0837 

( RECEIVED 

DEC 0 8 2014 
ItEQ 

CENTRAL FILE ROOM 

RECEIVED 

OCT 0 8 2014 
TCEQ 

'PDW/TROT- 

TEXAS COMMISSpN ON ENVIRONMENTAL QUALITY.  

Protecting Texas by Reducing and Preventing Pollution 

Re: 	Notice' of Corhpliance with'NOtice of Violation (NOV) dated March 13, 2013: 
Mink Branch Valley, 18818 Lake Drive, Pinehurst, Montgomery County; Texas 
Regulated Entity No.:102686615, TCEQ ID No:  1700150, Investigation No. 1144386 

Dear M. Pinter: 

1 On September 25, 2014, the Texas Commission on Environmehtal Quality (TCEQ) Houston Region. 
Office received adequate compliance documentation to resolve the alleged violations documented 
during the investigation of the aboveireferenced regulated entity conducted on January 24, 2013. 

.Based on the information submitted, no further action is required concerning this investigation. 

The Texas Commission on.Environniental Quality appreciates your assistance in this matter and 
your compliaticb efforts tO ensure protection of the State's environment. If you or members of your 
staff have any questiOns, please feel free to contact Ms. Maigie Wright in the Houston Region Office 
at (713) 767-3650. 

Letibia De Leon, Team Leader 
Public Water Supply 
Houston Region Office 

LD/MWira 

Enclosure: Summary of Investigation Findings 
1 

cc: 	Montgomery County Envirorirnental Health Services 

TCEQ Region 12 • 5425 Polk St., Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • tceq.texas.gov  • How is our customer service? tceq.texas.gov/customersurvey  

Ivided on recycled paper Lt‘sing soy-based ink 

• 
• 



MINK BRANCH VALLEY Investigation # 

Investiglatio3n8Bate: 09/25/2014 
, MONTGOMERY COUNTY, 

Additional ID(s): 1700160 

 

  

Track No: 490037 
30 TAC Chapter 290.39(j) 

Alleged Violation: 
Investigation: 1055204 Comment Date: 02/13/2013 

Examination of Plans and Specifications 
Failure to notify the executive director brior to making any sighifiCant change or addition to the 
system's production, treatment-storage, pressure maintenance, or distribution facilities. 

Please be aware that all change requebts musf be in writing and submitted to Austin for 
apbroval to the: 

Texas Comfhission on Environmental 6uality, Technical Review and Oversight Team 
MC-159), P.O. Box 13087, Austin, Texes 78711-3087, phone (512)239-4691. 

• 
Investigation: 1104351 Comnient Date: 12/18/2013 

Failure to notify the executive director Prior to-making any significant change Or addition to the 
system's production, treatment, storage, pressure maintenance, or distribution facilities. 

As of this date, this violatiobremains unresolved. 
Investigation: 1144386 Comment Date: 01/47/2014 

Failure to notify the executive director brior to making any significant change or addition to the 
system's production, treatment, storage, pressure maintenance, or distribution facilities. 
Recommended Corrective ACtion: Submit notification to the agency of all changes (removal 
of the caustic soda) in writing and subrnitted to Austin for approval to verify compliance. 
Resolution: A letter waS submitted 6y 'email oh 07/31/2013, detailing the reason the ph 
treatment process was being removed from the well site. 

Track No: 490223 
30 TAC Chapter 290.41(c)(3)(A) 

Alleged Violation: 
Investigation: 1055204 
	

Comment Date: 06/12/2013 

Ground Water Sources and Development 
Failure to submit the well completion data on Well Number 2 and 3 for our review and 
approval before placing the well into service. This data must include copies of: 

1. an executed sanitary control easement or other documentation deniOnstrating 
compliance with 30 TAC, §290.41(c)(1)(F) for all property located within 150 feet of 	the 
well head, 
2. the well Drillers Log (geological log and material setting report) 
3. the cementing certificate, 
4. the results of a 36-hour pump test which shows the steady state capacity of the 

Summary of Investigation Findings. 	 Page 1 of 2 

At the time of the inspection, the system was no longer using caustic soda. 
1 



MINK BRANCH VALLEY C , 	 CStigation # 1144386  
well, 
5. the results Of chernical analysis perforrned by an accredited laboratory,, 
6. three consecutive daily coliform-free raw water badteriological analyses conducted 
by a TCEQ accredited laboratory, and 
7. an original or legible copy,of a U.S. Geological Survey 7.5 ininute topographical 

,quadrangle map showing the accurate well location.,  

Well completiorldata`heeds to be submitted to: 
Texas Comrhission on Environmental Quality, Utilities Review and Oversight Team (MC-159), 
P.O. Box 13087, Austin, Texas 78711-3087; phone (512)239-4691. 

,Investigation: 1104351 	 Comment bate: 01710/2014 

Failure to submit the well completion data on Well Number 2 and 3 ,  for,our review and 
approval before placirig the well into service. 

A copy of the,well completion data for the #2 well was submitted to the office on 7/31/2013. 
The well completion data for'#3 well has not been submitted. 
Investigation: 1144386 	 Comment Date: 01/17/2014 

Failure to submifthe well completiOn gate on Well Number 2 and 3 'for our` review and 
approval before placind.the well into servipe. 
Recommended Corrective Action: Submit a copy of the letter from the TCEQ's Utilities 
Review and Oversight Team indicating that your wells have been approved for use to verify 
compliance. 
Resolution: A copy•of the well completiorvapproval letter was submitted by.emaif on 
01/16/2014. 

Summary of InvestigatiOn Findings 	 Page 2 of 2 



• Principal(s): 
Role 	

• 

RESPONDENT 

Contact(s): 

Name • 
H-M-W SUD 

Title Name Phone Role 

Regulated Entity 
Contact 

GENERAL MANAGER MR WILLIAM COE Work (281) 356-5060 

Regulated Entity 
Mail Contact 

PRESIDENT MR MARK PINTER Work (281) 356-2124 

PWS/176o15o/CO/o9-25-o14/Review Report 
TexaS s,mmissiori on Environme 1 Quality 

• Investigation,Report 
The TCEQ is committed to accessibility. If you need assistance in accessing this document, please contact oce@tceq.texas.gov  

Customer: HAM' Special Utility District 
Customer Number: CN600623375 

Regulated Entity Name: MINK BRANCH VALLEY 

Regulated Entity Numbeni*RN102686615 

Investigation # 1144386 	 Incident Numbers 
Investigator: MAGGIE WRIGHT 	 Site Classification GW <=50 CONNECTION 

Conducted: 09/25/2014 09/25/2014 	 No Industry Code Assigned 

PrOgrani(s): PUBLIC WATER SYSTEM/SUPPLY 

Investigation Type: Compliance Invest File'Review 	Location: Wi & W2 - 18818 MINK LAKE DRIVE 
KEY MAP 246E 

Additional ID(s): 1700150 

Address: , 	 Local Unit: REGION 12 --HOUSTON 
Activity Type(s): PWSFRR - PWS NOV Record Review 

Other Staff Member(s):  
Role 	 Name 
QA Reviewer 	 DARLA BRANCH 
Supervisor 	 DARLA BRANCH 
Sdpervisor 	 LETICIA DELEON 

Associated Check List 
Checklisi Name 
PWS GENERIC VIOLATIONS 

Unit Name 
INVEST 

Investigation Comments:  
A file record review was conducted on September 25, 2014, to close out two outstanding violations pertaining to 
the CCEDS investigation #1055204 of Mink Branch Valley ID# 1700150 conducted on January 24, 2013. 



MINK BRANCH VALLEY - 

9/25/014 Inv. # - 114438 .6 

Page 2 of 4 

Track Number: 490037 	Resolution Status bate: 1/17/204 

Violation Start Date: Unknown 	Violation End Date: 7/31/2013 

30 TAC Chapter 290.39(j) 

Alleged Violation: 

Investigation: 1055204 	 Comment Date: 02/13/2013 
ExaminatiOn of Plans and Specifications 
Failure to notify the executive dfrector prior to makirig any significant change or addition to the system's 
production, treatment, storage, pressure maintenance, or distribution facilities. 

At the time of the inspection, the system wa§ no longer using caustic soda. 

• 

Please be aware that all change requests must be in writing and submitted to Austin for approval to the: 

Texas Commission on Environmental Quality, Technical Review and Oversight Team MC-159), P.O. Box 13087, 
Austin, Texas 78711-3087, phone (512)2394691. 

Investigation: 1104351 	 Comment Date: 12/18/2013 
Failure to notify the executive director prior to making any significant change or addition to the system's 
production, treatment, storage, pressure maintenance, or distribution facilities. 

As of this date, this violation remains unresolved. 

Investigation: 1144386 	 — Comment Date: 01/17/2014 
Failure to notify the executive director prior to making any significant change or addition to the system's 
production, treatment, storage, pressure maintenance, or distribution facilities. 

Recommended Corrective Action: SubMit notification to the agency of all changes (removal of the daustic 
soda) in writing and submitted to Austin' for apprOVal to verify compliance. - 
Resolution: A letter was submitted by email on 07/31/2013, detailing the reason the ph treatment process was 
being removed from the well site. 

Track Number: 490223 	Resolution Status Date: 07/2014 
Violation Start Date: Unknown 	Violation End Date: 1/16/2014 

30 TAC Chapter 290.41(c)(3)(A) 

Alleged Violation: 

Investigation: 1055204 	 Comment Date: 03/12/2013 
Gibund Water Sources and Development' 
Failiire to submit the well completion data on Well NuMbe'r 2 and 3 for our review and approval before placing 
the well into service. This data must include copies of: 

1. an exeeuted sanitary cOntrol easement or other documentation demonstrating 	compliance with 30 
TAC, §290.41(c)(1)(F) for all property located within 150 feet of 	the well head, 



Signed 

Enviro f  ntal Investiga 

Date 	  

Date 	  

MINK BRANCH VALLEY - 

9/25/2014 Inv. # - 1144386 

Page 3 of 4  
2. the'well Driller's Log (geological log and material setting report) 
3. the cementing certificate, 
4. the results of a 36-hour pump fest which shows the steady state óapacitý of the 
5. the results of chemical analysis performed by an accredited laboratory, 
6. three consecutive daily coliform-free raw water bacteriological analyses conducted 
laboratory, and 
7. an original or' legible copy of a U.S. Geological Survey 7.5 minute topographical 
showing the accurate well location. 

Well completion data heeds to be submitted to: 
Texas Commission on Environmental Quality, Utilities Review and Oversight Team (MC-159), P.O. Box 13087, 
Austin, Texas 78711-3087; phone (512)239-4691. 

Investigation: • 1104351 	 Comment Date: 000/2014 

Failure to submit the well completion data on Well Number 2 and 3 for our review and approval before placing 
the well into service. 

A copy of the well completion data for the #2 well was submitted to the office on 7/31/2013. The well 
completion data for #3 well has not been submitted. 

Investigation: 1144386 	 Comment Date: 01/17/2014 

Failure to submit the well completion data on Well Number 2 and 3 for our review and approval before placing 
the well into service. 

Recommended Corrective Action: Submit a copy of the letter from the TCEQ's Utilities Review and 
Oversight Team indicating that your wells have been approved for use to verify compliance. 
Resolution: A copy of the well completion approval letter was submitted by email on 01/16/2014. 

• 

• 

• 

well, 

by a TCEQ accredited 

quadrangle map 



MINK BRANCH VAI.LEY - 

9/25/2014 Inv. # - 1144386 
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• 
Attachments: (in order of final report submittal) 

/Enforcement Action Request (EAR) 

- Letter to Facility (specify type) :  4-0-5  
InvestigatiouReport 

Sample Analyis Results 

Manifests 

	Nõtice of Registration  

	Maps, Plans, Sketches 

	Photographs 

	Correspondence from the facility 

	Other (specify) : 



Maggie Wright 

	

11110  From: 	 'Mark Urback <murback@cobbfendley.com > 
Sent: 	 -Thursday, January 1.6, 2014 3:15 PM 
To: 	 Leticia DeLeon; Maggie Wright 
Cc: 	 TamMie Kromar. 
Subject: 	 Mink Branch - PWS 1700150 
Attachments: 	 TCEQ - 07 26 2013 letter.pdf; Well #2 interim approval.pdf 

Ms. Wright, 

Please find attached the following information regarding the outstanding alleged violations for the pWS referenced 
above: - 

1.. Copy of the July 26, 2613 letter to-the TCEQ stating that the system no longer uses caustic. 

	

2. 	Copy of the February 28, 1991 interim apparoval letter from the Tex8 Department of Health for Well No. 2. The 
well completion submittal submitted to the TCEQ in July 2013 and subsequOnt interim approval was for Well No. 
3. 

Please let me know if you need any'furthe'r information to resolve these issues. 

Mark L. Urback, P.E. 
murbacla,cobbfendley.com  

Cobb, Fendley & Associates, Inc. 
TBPE Firm Registration No.274 
13430 Northwest Fwy, Suite 1100 l Houston, TX 77040 
Phone: (713) 462-3242 	Fax: (713) 462-3262 
Direct:: (713) 485-8183 l Cell: (713) 202-1579 
www.cobbfendley.com  

1 
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If you have any questions, I can he contacted at 713-462-3242 

Sincerely, 
COBBFE4g1LEY 

IL. Urback, 
eer for the DistriCt 

ot murhaciacobbfetisilex.Com.  

CobbFen 
July 26, 2613 

Ms. Vera Poe, P.E., Ttain J  railer  
Utilitios Technical Revieer Team (MC 159) 
Texas Commission on Environmental Quality 
12100 Park 35 Circle 
Austin, TX 78753 

Re 	Mink Branch Valley (pws 1700150) 
Change Treattnent Process 
Well Completion Data 

Dear Ma.'Poe, 

The proposed water well for the Mink Branch Valley PWS, apProved for constructiOn by TCEQ itr 
a letter &fed Much 9, 2006, has been colutrueted. The following.  informstion related tq the 
construction and test data for the constructed well is provided for Your review and approval for rise. 

1, Plan Review Subtuitthl. Font 
2. Public Well Completion Data Checklist for Intetitn. Approval 
3. Stite of Texas Well Report_ 
4. )rillers Cementing Certificate 
5, 36-hour Well Putnrituz Test Results — (5) gpra 275sft1DH) 
G. Bacteriological sairepling results showing no collfonn coin:Urination' 
7. Chemical analysis 'results 
8. Radionuclide anališis respite 
9. U.S. Geological Survey 7.5 tninute map showing the Well lotaiiort 
10. Sanitmy Control Easement Exception Letter dated May 6, 2013. 

cc 	Kip Coe — H-M-W Special Utility General Manager 
Leticia DeLeon, TCEQ Re0on 12 Office — Houston 

13438 Narthvitst Freeway,,.Sulte 1100 l  HoustOn, Texas 77040 713.482M42 j fax 113.482.3262 l wom.tobbfendley.corn 



Texas Department 'of Health 
Robert Bernstein, M.D„ 	 1100 West 49th Street 

	
Robert A. MacLean, M.D. 

COmmissioner 
	

Austin, Texas 78766 
	

Deputy COrninissionig 
(512) 468-7111 

February 28, 1991 

M. W.B. Burklin, Sr., P.E. 
12527 Woodlake Drive 
Pinehurst, Texas 77362 

SUBJECT: Well No. 2 Completion Data 
Mink Branch Valley - I.D. #1700150 
TDM Log No. 102/77 
Montgomery County, Texas 

Dear Kr. Burklin: 

We have completed review Of Well No. 2 completion data which was submitted 
with Mr. A.R. Coe's letter of February 19, 1991. 	These data describe the 
construction of Well No. 2 which was drilled on December 4, 1989 without 
prior approval by the Texas Department of Health. This well, which is located 
at 18818 Mink Lake Drive, is 307 feet deep and it has, been cased with 6 inch 
PVC casfng whichwas pressure cemented to depth of 292 feet. It also contains 
10.feet of 4 ineWPVC blank liner and 15 feet of 4 inch PVC screen. The pump 
test results indicate a sustained yield of 56 gpm. 

Our review of these data indicated that this well was constructed in 
substantial compliance with AWWA Standards and this Department's Regulations. 
It is, therefore)  approVed for interim use pending'the codpletion of a 
chemical analysis of a water samPle which will be collected during our next 
regularly scheduled sanitary survey of this water system. 

Please let us know if we can be of further assistance. 

Sincerely, 

G. (Je 	Ri.da1go PE., Chief 
VS Plan Review Branch 
Division of Water Hygiene 

FGE:bh 

ccs:. Mr. A.R. Coe, President 
Coe Utility Company 

Montgomery County Health Department 
Public Health-Region 4 



Sincerely 

Pv 	tzei,44/7  jec461.3_ "06 _ 5-4(nvego,,X-c/M1v; 

Bryan W. Shaw, Ph.D., P.E., Chairman 
TohY Baker, Commissioner, 
Richard A. Hyde, P.E., Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

July16, 2015 

Mr. Mark Pinter, PreSident 
HMW Special Utility District 
PO Box 837 
Pinehurst, Texas 77362-0837 

R ECEIVED 
AUG 1 0 2015 

EQ  ::ENTRAL:C FiL.E. ROCU  

Re: 	Comprehensive Compliance Investigation at: 
Armadillo Woods Subdivision, 32006 Buck Street, Pinehurst, Montgomery Co., TX 
Regulated Entity No.: 101232528, TCEQ ID No.: 1700447, Investigation No.: 1253190 

Dear Mr. Pinter: 

On June 25, 2015, Ms. Hanaa Fayyadh of the Texas Commission on Environmental Quality 
(TCEQ) Houston Region Office conducted an investigation of the above-referenced facility to 
evaluate compliance with the applicable requirements for public water supply systems. No 
violations are being alleged as a -result of the investigation; however, please see the attached 
Additional Issues. In addition, please be advised that a violation could be isgued upon further 
review of your system's records or self-reported documentation. 

The TCËQ' appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding thek matters, please feel free to ccintact Ms. Fayyadh in the Houston Region Office at 
(713) 767-3650. 

Le 'cia De Leon, Team ader 
Public Water Supply 
Houston Region Office 

LD/HF/ra,, 

cc: 	Montgomery County Environmental Health Services 

\ Enclosure: 	Summary of Investigation Findings 
- • 

TCEQ Region 12 • 5425 Polk St., Ste. H • Houston, Texas 77023-1452 • 713-767-3500 • Fax 713-767-3520 

Austin' Headquarters: 512-239-1000 teeq.texas.gov  • How is our customer service? tceq.texas.gov/customersurvey  
printed on recycled paper 



ARMADILLO WOODS SUBDIVISION 

32006 BUCK STREET 
PINEHURST, MONTGOMERY COUNTY, TX 77362 

Investigation # 
.1253190. 

Investigation uate: 06/25/2015 

Additional ID(s): 1700447 

Description 
Item 1 

Additional Cornments 
Adequacy of Water Utility Service 
Place be aware that a retail publià utility that 
possesses'a certificate of public convenience and 
necessity that has reached 85% of its capacity as 
compared to the most restrictive criteria of the 
commission's minimum capacity requirements in 
Chapter 290 T.A.C., to submit to the executive 
director a planning report that clearly explains how 
the retail public utility will provide the expected 
service demands to the remaining areas Within the 
boundaries of its certificated area. A report is not 
required if the eource of supply available to the 
utility service provider is reduced to beim/the 85% 
level due to a court or agency conservatidn order 
unless that order is expected to extend for more 
than 18 months from the date it is entered in which 
case a report shall be required. 

(A) After any commission field inspection, a retail 
public utility must analyze the system's capacity to 
determine if it has reached 85% of its capacity. If 
the retail public utility has reached 85% of its 
capacity, it must file this report no later than 90 
dayš after the date of a commission letter detailing 
the results of the inspection. Capacity is cOnsidered 
to be the overall rated capacity in.number of 
residential connection equivalents based on the 
most restrictive criteria for production, treatment, 
storage, or pumping. 

(B) The report should be submitted in writing and 
should"contain the following: 

(i) a brief description of the overall utility system 
and service area; 

(ii) an analysis of the plant capacity as defined in • 
subparagraph (A) of this paragraph; 

(iii) detaiis on how the retail public utilitV will provide 
service to the remaining areas within the 
boundaries of its certificated area. This includes 
projections of cost and expected design and 
installation dates for additional facilities. 

Sinnmary of investigation Findings 	 Page 1 of 2 



ARMADII-LO WOÒDS SUBI(419N 
Item 2 Item ,i1tontinued 	

InvestijAtion # 1253190  

(C) The exectitive director may waive or limit the 
reporting requirements if the retail public utility 
demonstrates that the projected growth of the area 
will not require the-  retail public utility to exceed 
100% of its current capacity for the next five years. 

tail-publicutility required to file reports 

requesing waivers, s a re &Sarre r po s ftTn 
90 day's after the retail public utility receives a copy 
of each subsequent commission field inspection 
report until the system demand is belOw 85% 
capacity. 

Item 3 

Specifically, it is noted on this investigation that 
your ground storagehas reached 95 % of ite 
capacity and your service pump has reached 92% 
of itS capacity. This was based on 208 conneCtions. 

Compliance DocuMentation: Submit á planning 
report within 90 days to TCEQ, Water Supply 
Division, Public Drinking Water Section, Technical 
Review & OverSight, MC 159, P.O: Box 13087, 
Atittin TX 78-711-3087; phGne (51-2) 239-4691., 
Service Agreement Update 
Please be aware that as of January 4, 2014, the 
EPA'has lowered the amount of lead allowed in 
water pipes to 0.25%. In the future, the Retail 
Service Agreement will need to refiebt this change. 

Summary of investigatian Findings 	 Page 2 of 2 
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. 	PWS_17oo4471_602o17-525_Investigation Report 
Tex& amMission on Enviromnt—,a1 Quality 

,Imiestigation Report 
The TCEQ is committed to accessibility. If you need assistance in accessing this document, please contact oce@tceq.texas.giiv 

Customer: HMW Special Utility District 
Customer Number: CN600623375 

Regulated Entity Nanie: ARMADILLO WOODS SUBDIVISION 
Regulated Entity Number: Risr1On232528 

Investigation # 1253190 

Investigator: HANAA FAYYADH 

Conducted: 06/25/2015 -- 06/25/2015 

Program(s): PUBLIC WATER SYSTEM/SUPPLY 

Investigation Type: Compliance Investigation 

Additional ID(s): 1700447  

Incident Numbers 

Site Classifidation GW 51-250 CONNECTION 

No Industry Code Assigned 

Location: W18M2-32006 BUCK STREET 
W3&W4-MCINTOSH RD 
KEY MAP 246T 

, Address: 32006 BUCK STREET, 	 Local Unit: REGION 12 - HOUSTON 
PINEHURST, TX , 77362 	 Activity Type(s): PWSCCIGWCM - CCI GW PURCHASE 

- COMMUNITY MANDATORY 

Name 	 Phone 

Principal(s):  
Role, 

RESPONDENT 

Contact(s):  

Role 

Regulated Entity 
Contact 

Regulated Entity 
Mail Contict 

Participated in 
Investigation 

Notified  

Name 

H-M-W SUD 

Title 

CONTROLLER 

PRESIDENT 

OPERATOR 

CONTROLLER  

MS TAMMIE KROMAR 

MR MARK PINTER 

MR PETER GARCIA 

MS TAMMIE KROMAR  

(281) 356-5060 

Work 	(281) 356-5060 

(281) 356-5060 

,(281) 3"56-5060 

Other Staff Member(s): 
Role 
Investigator 
Supervisor 
Supervisor 
Invekigator 
QA Reviewer 
QA Reviewer 
Supervisor  

Name 
KAREN CARRION 
LETICIA DELEON 
KENNETH MILLER 
RENEA ALLEN 
DARLA BRANCH 
LATRICHIA SPIKES 
DARLA BRANCH 



ARMADILLO WOODS SUBDIVISC - PINEHURST 

6/25/2015 Inv. # - 1253190 

Page 2 of 5  

• Associated Check List 
Checklist Name 	 Unit Name 
PWS INVESTIGATION - EQUIPMENT. 	 EM 
MONITORING AND SAMPLING revised 06/2013 
PWS STANDARD FIELD 

Investigation Comments:  

1) Introduction Summary/General Information 
An announced Comprehensive Compliance Investigation of: 
Name of System: Armadillo Woods Subdivision 	PWS ID: 1700447 

Notification Date: 6/8/2015 
Investigation Date: 6/25/2015 
CCN*: 10342 
REG*: N/A 
TCEQ Investigator: Hanaa Fayyadh 

Notified: Ms. Tammie"Kromar, Controller 
Surveyed with: Mr. Peter Garcia, Operator 
Name of Operating Company: HMW SUD 

Area Served: Armadillo WOods and Magnolia Oaks Subdivision 
Exit interview condicted with: None 

Type of Letter Sent: GC 
Nearest PWS: Turtle Creek (1700287) — 1/2  mile 
Total # cert. Ops.: 
Grade(s)/Type(s): C, GW 

2) General Facility and Process Information: 

Location of Plant 1: 32006 Buck St. 
System Description: Plant i has the following equipment: 
2-Sub well = wa# 1 (G1700447A) 55 GPM; well#2 (G1700447B) 70 GPM 
2-GR = 0.022 MG Each 
3-SP = 150 GPM Each 

= 0.003 MG 

Treatments: aaustic Soda and Gas Chlorination injectéd prior to GR. 

Location of Plant 2: 26315 Mcintosh 
System Description: Plant 2 has the follo*ing equipment: 
2-Sub well = well#3 (GI:700447C) offline since June/2013 due to electrical issues ; well#4 (Gl7b0447D) 6o GPM 

= 0.003 MG 

Treatments: Caustic Soda and Hypochlorination injected prior to HD. 

The'system meets the capacity requirements. 

If the water system uses Chloramines for disinfection answer the following: N/A 

Exceptions/Variances: No 

Emergency Power: Yes 
Type: Propane 
What does it operate? Wilole plant 

Approved EPP: N/A 

SF 



ARMADILLO WOODS SUBDIVISION - PINEHURST 

6/25/2015 ' Inv. # 71253190 

Page 3 of 5  

Interconnection(s) (I/C) and/or Multi-System Capacity: No 

Chemical Analysis: The system is in compliance with all Orimary and secondary standards. 

Notification/Date: N/A 

Field Tests: 
Location: 16210 Beaver 
Tested PSI: 47 
Tested free C12: 1.33 mg/L 

3) Background: 

Are there Current Enforcement Actions: No 

Is there an Agreed Order and Compliance eements: No 
Are there Outstanding Violations from a previotis CCI that have not been resolved?: No 

4) Additional Information: N/A 

Please see the Exit Interview Form (if applicable) and Field Checklist attached to the investigation report. The 
water system diagram and capacity calculations are electninically attached in the Documents section of the 
CCEDS Investigation Comment window. Photoi, if applicable, are located in the Documents section of the CCEDS 
Violation Description window. 

Descrijotion 	Item 

Additional Comments 

Vff.5  ;40 " 



ARMADILLO WOODS SUBDIVISC - PINEI1URST 
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• 
Adequacy of Water Utility Service 
Place be aware that a retail public utility that possesses a certificate of public convenience and necessity that has 
reached 85% of its capacity as compared to the most restrictive criteria of the commission's minimum capacity 
requirements in Chapter 290 T.A.C., to submit to the executive director a planning report that clearly explains how 
the retail public utility will provide the-  expected service demands to the remaining areas within the boundaries of its 
certificated area. A report is not required if the source of supply available to the utility service provider is reduced to 
below the 85% level due to a court or agency conservation order unless that order is expected to extend for more than 
18 months from the date it is entered in which case a report shall be required. 

(A) After any commission field inspection, a retail public utility must analyze the system's capacity to determine if it 
has reached 85% of its capacity. If the retail public utility has reached 85% of its capacity', it must file this report no' 
later than 90 days after the date of a conimission lettef detailing theresults'of the inspection. CapaCity is considered 
to be the overall rated capacity in number of residential connection equivalents based on the most restrictive criteria 
for production, treatment, storage, or pumping. 

(B) The report should be submitted in Writing and should contain the following: 

(i) a brief description of the overall utility system and service area; 

(ii) an analysis of the plant capa'city as defined in subparagraph (A) of this paragraph;' 

(iii) details on' hOw-the retail p"ublic utility will provide service to the remaining areas within the boundaries of its 
certificated area. This includes projehtions of cost arid expected design and installation dates for additional facilities. 

DesCription 	Item 2 

'Additiohal Coniments  
Item #1 Continued 

• (C) The executive director may waive of limit the reporting requirements if the retail public utility demonstrates that 
the projected growth of thelrea will not require the retail public utility to exceed r00% of its current capacity for the 
next five years. 

(D) Any retail public utility required to file reports under this section of the rules, including those requesting waivers, 
shall file updated reports within 90 days after the retail tublic utility receives a copy of eabh subsequent commission , 
field inspection report,until the system demand is below 85% capacity. 

Specifically, it is noted on this investigation that your ground storage has reached 95 % of its capacity and your 
service pump has reached 92% 'of its capacity. This was based on 208 connections. 

Compliance D'ocumentation: Submit a planning report within 90 days to TCEQ, Water Supply Division, Public 
Drinking Water Section, Technical Review & Oversight, MC 159, P.O. Box 13087, Austin; TX 78711-3087; phone (512) 
239-4691. 

Description 	Item 3 

Additional Comments' 
Service Agreement Update 
Please be aware that as of January 4, 2014, the EPA has lowered the amount of lead allowed in water pipes to o.25%: 
In the future, the Retail Service Agreement will need to reflect this change. 

• 
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Signed 

Environmental Investigator 

 

Date  

    

    

Date 

 

  

Attachments: (in order of final report submittal) 
	Enforcement Action Request (EAR) 	 irkaps, Plans,qetche 

c/hetter to Facility (specify type) : 	 

Investigation Report 

	Sample Analysis Results 

	Manifests 

	Notice of Registration • 
Photographs 

	Correspondence from the facility 

	Other (specify) : 

• 



tt, 
Leticia De Leon, Team Leader 
Public yater Supply , 

. Houston Region Office 

LD/CBF/kc 

Bryan W. Shaw, Ph.D., Chairman. 

•• Carhis Rubinstein, Commissioner 

Toby Baker, Cornmissioner 

Zak Covar, Executive Director 

Pialisil7M1-3/co 

TEXAS COMMISSION ONYNyIRONMENTAL QUALITY 

Prdecting Texas by Reducing and Preventing Pollution 

June 29, 2012 

I4r. Mark Pinter, President 
HMW Special Utility District 
PO BOX 837 
Pinehurst, Texas 77362-0837 

FIL: COPY 

Re: 	Comprehensive Complianoeldvestigation at: 
Shady Acres, 32510 Shady Acres, Pinehurst, Montgomery County, Texas 
Regulated Entity No.: RN101253276 
TCEQ ID No.: 1700083, Investigation No:: 1014993 

Dear Mr. Pinter: 

On May 24, 2012, Mr. Cedric Flemming of the Texas Commission on' Environmental Quality 
(TCEQ) Houston Region Office conducted an investigation of the above-referenced facility 
to evaluate compliance with the applicable reqiiirethents for public water siipply systems. 
No violations are being 4eged as a result of the investigation. 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or meinbers of your staff have any questions 
regarding these.matters, please feel free to contact Mr. Cedric Flemming in the Houston 
Region'Office at (713)767-3650. 

RECEIVED 

MAR C 1 2G13 

CENTRAM Room 

cc: 	Montgomery County Environmental Health Services 
, 

TCEQ Region 12 • 5425 Polk St.;Ste. H • Houton, Texas 7023-1452 • 713-767-35oo • Fax 713-767-3520 

Austin Headquarters: -• 512-239-1000 • tceq.texas.gov  • How is our custinner service? tceq.texas.gov/customersurvey  
printed on recycled paper using soy-based ink 
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Texas Commission on Environmental Quality 
„ 	

wily Special Utility District 
Investigation Report 

CN600623375 

SkADY ACRES 

RN1 01253276 
Investigation # 1014093 

	
Incident # 

Investigator: CEDRIC FLEMMING 
	

Site Classification  
P <=50 CONNECTION 

Conducted: 05/24/2012 — 05/24/2012 	 No Industry Code Assigned 

Program(s): 
	

PUBLIC WATER 
SYSTEM/SUPPLY 

Investigation TyPe : Compliance Investigation 

Additional ID(s)': 1700083 

Additess: ; , 

Locaticin : KEY MAP 246TN 

Activity Type : REGION 12 - HbUSTON 
PWSCCIGWCM - PWSCCOGWCM PWS CCI . 
Discretionary Groundwater, Purchase, 
Community 

Princiaal(s) :  
Role 	 Name 

RESPONDENT 	 H-M-W SUD 
Contact(s) :  
Role 	 Title Name Phone 

Regulated Entity Contact GENERAL MANAdER MR WILLIAM COE Other (281) 356-5060 

Regulated Entity Mail Contact i:REelDENT MR MARK PINTER Work (281) 356-5060 

Participated in Investigation 

Other Staff Member(s) : 
OPERATOR 

Name 

KENNETH MILLER 
HUYEN LUU 
LETICIA DELEON 

MR RAY HARLOW Work (281) 889-0652 

Role 

QA Reviewer 
OA Reviewer 
Supervisor 

Associated Check List 
Checklist Name 
	

Unit Name  
PWS STANDARD FIELD 
	

EQUIPMENT MONITORING AND 
PWS INVESTIGATION - EQUIPMENT MONITORING EQUIPMENT MONITORING AND 
AND SAMPLING 

Investigation Commentš :  

1) Introduction Summary/General Information 
An announced Comprehensive Compliance Investigation of: 
Name of System: Shady Acres 	 PWS ID: 1700083 

Investigation Date:65/24/2012 
CCN/ REG#: 10342 
TCEQ Investigator: Cedric Flemming 

RECEIVED 

'JUL 1 7 2012 

Public Drinking Water Section 



SHADY ACRES 7  

5/24/2012 Inv. # - 1014093 

Page 2 of 3 

Surveyed with: MCRay Harlow- Operator 
Name of Operating Company: HMW SUD 
Area Served: Shady Acres Estates Subdivision 
Key Map 246T & 246V 
Exit interview conducted.with None 
Type of Letter Sent: GC 
Nearast PWS: Walnut Springs PiNS ID# 1700128 with distance 0.3 mile 
Total # cert. Ops.:2 
Gradés/Types: 1 D Water, 1.9 Groundwater 

2) General Facility arfd Process Information: 
ExceptionsNariances: No 
Type:,  n/a 
Emergency Power: No 
Approved EPP: N/A 

Ldcation of Plant: Purchase water system, distribution only master meter located off Terry St. 
System Description: DistribUtion only 

Treatment: Water supplied treated under' pressure by Walnut Springs water system. 

Microbiological/Chamical Monitoring: 
Acceptable Sample SitindPlan on file?: Yes 
Acceptable Monitoring Plan on File?: Yes 
Disinfection Level Quarterly Olierating Report (DLQOR) on file?: Yes 
Plant Operation Manual on file?: None 

Interconnection (I/C): Yes, Walnut Springs PWS ID# 1700128, I/C is Open Purchase Water 
Interconnect Capacity Calculations Needed?: Yes 	- 
WalnUt Springs 	188 Conn 
Shady Acres 	19 Conn 
Total 	 207 Conn 
(Capacities provided Walnut Springs PWS ID# 1700128) 'Required 	Provided 
Well 0.6 Gal/Conn X 207 Conn 	 124.2 GPM 	,287 GPM 
HD 20 Gal/Conn X 207 Conn 	 0.0041MG 	0.0055 MG 
'GR 200 Gal/Conn X 207 Conn 	 0.0414MG 	0.044 MG 
SPS 2.0 GPM/Conn X 207Conn 	 414 GPM 	750 GPM 
Walnut Springs has sufficient capacity to supply both water systems. 

'Chemical Analysis: 
Type 	Latest Date - 	Con-pliant 	 Exceedances 
Min 	 N/A 	 N/A 	 N/A 
Lead 	 08/16/10 	 Yes 	 No 
NO2/NO3 	N/A- 	 N/A 	 N/A 
Radio Chems' N/A 	 N/A 	 N/A 
VOCs. 	07/21/11 	 Yes 	 No, 
SOC 5 	N/A 	 N/A 	 N/A 
THMs 	07/21/11 	 Yes 	 No 
HAAs 	07/21/11 	 Yes 	 No 

Notification/Date: N/A 
3) Background: 
Are there Current Enforcement Actidna?: No 
Is there an Agreed Order and Compliance Agreemehts? No 
Are there Complaints, and other Compliance Issues?: No 
Are there Outstanding Violations from a previous CCI thathave not been resolved?: No 
4) Additional Information: No 

• Please see attached T-NET documentation for system specifics. Attached for review are: Water 
System, Water Storage Tanks, Water Sources, Servica Pumps, Systern Capacities, Treatment 



Environme tal I vestigato 
Signed 

Signed 
Supervisor 

SHADY ACRES 

5/24/2012 Inv:# - 1014093 

Page 3 of 3 

Plànts, Field Checklist, and Exit Interview. 

Attachments: (in order of final report submittal) 

Enforcement Action Request (EAR) 

Letter to Facility (specify type) : 	  

Investigation Report 

- 	Sample Analysis Results 

Manifests 

NOR 

' 

Date 6-.22-IC 

Maps, Plans, Sketches 

Photographs 

Correspondence from the facility 

Other (specify) : 

• 



Name of System: Shady Acres Additional' ID:, 1700083 

Investigation #: 1014093 Investigatioh Date: 05/24/2012 

Destnption of Sources, Treatment, Entry Points and Distribution 
Labelling: owner's sotirce names and TCEQ wtrsrc code designation, types of treatment and chemicals, entry 

points to distribution, entry point sample taps, booster disinfection, distribution connections and layout (if 
possible). 

PWS - SYSTEM FLOW DIAGRAM 

Shady Acres 

 

Distribution Only 

Open Interconnect ' 

P1700083A 

Receives treated water 

under pressure from 

Walneit Springs PWS 

ID# 1700128 

 

Shady Acres Estates 

Subdivision 

Distribution 

Connection: 19 

Population: 57 

• 

 



PUBLIC WATER SYSTEM DATA 

Name of System: Shady Acres 

CCN Number: 	10342 	 PWS ID: 1700083 

Classification: 	Not Applicable 	Type: 	Community 	 , 

Region Number: 	12 

Interconnect with Other 	
Yes 	Name of PWS I/C: 	WALNUT SPRINGS 

PWS: 

Type I/C: 	OPEN 	 , 

Retail Service Connections: 	19 	Retell Meters: 	19 

Retail Population: 	,57 

Wholesale Master 	0 	 Wholesale Service 	
0 

Meters: 	 Connections: 

Wholesale Population: 	0 

Total Well Capadity: 	0 GPM 0 MGD 

Raw Capacity: 	0 GPM 0 MGD 

Total Elevated Storage: 	0 MG 	 Total Storage Capacity: 	0 MG 

Pressure Tank 	
" 0 

Capacity: 

MaxihriUm Daily 
0 MGD 	 Date: 	09/09/9999 

Usage: 

Average Daily 	
0 MGD 	 Time 

Usage: 	 Period: 	
09/09/9999to 09/09/9999 

`. 
Wholesale Contract: 	 No 	Maximum Purchase Rate : 	0.08 MGD 

Nci. of Samples Required: 	1/M0 	No. of Samples Submifted: 	1fikio 

No. of Raw Samples No. of Raw Samples Required: 0 	 . 0 	• 
Submitted: 

Non-Comm Dates of 	
09/09/9999 to 09/09/9999 

Operation: 

WATER SOURCES 



• SYSTEM CAPACITIES 

 

pressure Plane NUrnber: 1 Name: SHADY ACRES 

 

Well Production GPM Conn X Conn = GPM 
Elevated Pressure 
Storage' Gal/Conn X Conn = 

. 
MG 

Ground/Total Storage Gal/Cronn X Conn =- MG 
Service Pump CapacitY GPM/Conn X Conn = GPM 
SerVice Pump Peaking 
Factor MDD/1440 X ** GPM 

Tested PSI: 40 	Tested gL2: 2.02 	F!ée 	Location: 32510 Shady'Dr. 



WATEli SUPPLY CONTRACT 

STATE OF TEXAS 

COUNTY OF HARRIS 

Based on the mutual promiseš set forth below, and other valuable consideration, this 
Emergency Water Supply Contract (the "Contract") is made by and between AQUA UTILITIES, 
INC. d/b/a AQUA TEXAS (ATI"), a Texas corporation, and HMW SPECIAL UTILITY 
DISTRICT OF HARRIS AND MONTGOMERY COUN.CIES ("HMW"), a Texas special utility 
district under Article XVI., Section 59 of the Constitution of the State of Texas and Chapter 65, 
Texas Water Code, as amended, and such parties agree as follows: 

ARTICLE I. 

DEFINITIONS  

The following definitions apply to the further terms of this Contract: 

1. "Interconnect Facilitiee shall mean the 'water lines, valves and 
other facilities necessary to transport and/or receive water betiVeen 
HMW and ATI and to meter such water transported or received, as 
shown on Exhibit A. 

2. "Potable watee means water suitable for human consumption 
delivered through a public water system that meets or exceeds all 
applicable federal, Texas and local water quality standards. 

ARTICLE H. 

TERNI 

The term of this Contract shall be five (5).years and forty-seven (47) days, beginning at 
12:00:01 a.m. on July 16, 2009 'and ending at midnight on September 30, 2013, unless 
terminated earlier by,the parties as provided by this Contract. 

• 



ARTICLE III. 

INTERCONNECT FACILITIES  

Section 3.01 The'Interconnect Facilities.  ATI's predecešsor has built and installed the 
Interconnect FaCilities. If required, any modifications thereto shall comply with the requirements 
of regulatory agencies with approval jurisdiction. ATI shall pa)/ all costs for the design and 
construction of any such modifications, including all engineering and construction costs. HMW 
shall approve the location' of all lines, valves and other equipment within the seivice area of 
HMW that constitute a part of such modifications. .If required, ATI shall obtain all necessary 
consents, rights-of-way or property, at ATI's expense, that are needed to install such 
modifications on real property not owned by either party. 

Section 3.02 Maintenance Of Interconnect Facilities.  ATI shall maintain and repair 
, the Interconnect Facilities, as required, and immediately repair any leaks, breaks or defects 

therein, at ATI' s expense. 	• 

kRTICLE IV. 

DELIVERY OF WATER 

Section 4.01 Normal Operations.  During normal pperating conditions, ATI will 
deliver potable .water to HMW through the Interconnect Facilities in the quantities required to 
supply the requirements of BMW's customers in the Shady Acres Subdivision. 

Section 4.02 Pricing.  H1v1W shali pay ATI for the Water šupplied to ILIVIW through`the 
Interconnect Facilities based on the rate schedule shown on Exhibit B hereto, as measured by the 
meter on BMW's line adjacent to the IntercOnnect Facilities. 

Section 4.03 Non-Emergency Restrictions..  If requested by ATI, HMW will mandate 
voluntary or mandatory water fise restrictions on its`customers in the' Shady Acres Subdivision in 
circumstances other than an Emergency, as defined by this Contract, (1) if all of ATI's customers 
that are served by the water system that supplies potable,water to HMW through the Interconnect 
Facilities are subject to such restrictions, and (2) to no greater extent and duration than the 
restrictions reiwested of or imposed upon ATI's customers of such water system. 

Section 4.04.  Limitations on Emergency Supply Obligation.  Notwithstanding any 
other provisions of this agreement, ATI is not required to supply water hereunder in amounts or 
circumstances that will materially impair its ability to,  service its own customers, including any 
customers to whom ATI is supplying water on a emergency basis. ATI's obligation to deliver 
whter hereunder applies only to H1v1W dnd shall not Create any obligation or duty to any other 
party or any specific customer of ATI, FIMW or other water provider. 



Bryan W. SNiw, Ph.D., Chairman 

Buddy Garcia, Commissioner 

Carlos Rubinstein, Commis-sioner 

Mark R. Vickery, P.G., Executive Director 

TEXAS (OMMISSION OÑ ENVIRONMENTAL QUALITY 

PM 7004 /00 

RECE1VEC 

JUL 0,2 2012 

cENTRALIcEna ROOM 

July 11, 2011 
	 Protecting Texas by Reducing and Preventing Pollution 

Mr. Mark Pinter, President 
HMW SUD 
PO Box 837 
Pinehurst Texas 77362-0837 

Re: 	Comprehensive Com'pliance Investigation at: 
Coe Country, PO Box 837, Pinehurst, Montgomery County, Texas 
TCEQ ID No. 1700318, Investigation No. 916246 

bear Mr. Pinter: 

RECEIVED 

JUL 14 2011 

TEXAS COmivitS6ION 
ON 

'ENVIRONMENTAL QUALITY 

On May 9, 2011, Ms. Dawn Olivo of the Texas Commission on Environmental Quality (TCEQ) 
Houston Region Office conducted an investigation of the aboye-referericed facility to évaluate 
compliance with the applicable requirements for public water supply systems. No violations are 
being alleged as a result of the investigation; however, during the investigation, the invéstigatot 
resolved an appatent instance of noncompliance noted duting the previous investigation dated April 
5, 2006. Information has been provided which appears to indicate that this outstandingiiroblem has 
been corrected. No further response ftom you is necessary concerning this investigatión. 

The TCEQ appreciates your assistance in this matter.  and your compliance efforts to ensure 
protection of the States,environment If you or Members of your staff have any questions regarding 
these mattets, please feel free to contact Ms. Dawn Olivo in the Houston Region Office at (713)767-
3650. 

Sincerely, 

4'744,4;4..  

LD/DBO/ra 

cc: 	Montgomery County Environmental Health Se-rvices 

Enclosure: Summary of Investigation Findings 

TCEQ Region 12 • 5425 Polk St., Ste. H • Hduston, Texas 70234452 • 713-767-3500 • Fax 713-767-3520 

Austin Headquarters: 512-239-1000 • www.tceq.texas.gov  • How is our customer service? www.tceq.texas.gov/goto/customersurvey  

pnnted on recycled paper using boy ba,td ink 

Leticia De Leott, Team Leader 
Public Water Supply 
Houston Region Office 

Wv\) v\sd 
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COE COUNTRY 
	

investigation # 916246 

, MONTGOMERY COUNTY, 
	 Investigation Date: 05/09/2011' 

Additional ID(s): 1700318 

Track No: 439684 	ComplianCe Due Date: 01/12/2012 
30 TAC Chapter 290.41(c)(1)(F) 

Alleged Violation: 
Investigation: 916246 
	

Comment Date: 7/1/2011 

Ground Water Sources and Development 
Failure to make available sanitary control easements for well # 9 at the time of inspection, or 
executive director approval for a substitute authorized in 290.41(c)(1)(F)(iv). A sanitary 
easement, or approved substitute, 'covering all property within 150 feet of the well location must 
be secured from adjacent landowners and recorded at the county cOurthouse to ensure that 
hazards will not develop in the well area. Residential type wells within the easement must be 
constructed to public water well standards. A copy of,the recorded document mustibe 
submitted for our records. For your conveiiience, we have enclosed a sample easement 
document. 

With the approval of the executive director, political subdivisions which have adopted and 
enforce equivalent ordinances or land use restrictions may substitute these documents for 
sanitary control easements. The water system may request an exception to this'requirement 
by,contacting the Water Supply Division, Public Drinking Water Section, Technical Review & 
Oversight Team at 512-239-4691. Please be reminded that all requests for exceptions must 
be in writing and supported with adequate documentation. 

At the time of the inspection, the regulated entity" had submitted a request for an exception to 
the sanitary easement rule for Wells 1 & 2 at the S. Wiggins plant (Wells 7 & 8), however, the 
new well (Well 9) is not included in the aPproval in iWUD dated June 28, 2011. 

Recommended Corrective Action: Submit a complidnce Plan OR a photocopy of the recorded 
sanitary control easements OR a photocopy of the approved substitute OR a granted exception 
request from the Water Supply Division. 

TraCk No: 159569 
30 TAC Chapter 91.93(3) 

Alleged Violation: 
Investigation: 270326 
	

Comment Date: 4/26/2004 

Adequacy of Water Utility Service 
Faildre, by a retail public utility that possesses a certificate bf public convenience and 
necessity that has reached 85% of its capacity as compared to the most restrictive criteria of 
the commission's minimum capkity requirements in Chapter 290 T.A.C., to submit to the 
executive director a planning report that clearly ekplairis how the retail public utility will provide 
the expected service demands to the remaining areas within the boundaries of its certificated 

Summanj of investigation Findings 	 Page 1 of 3 



COE COUNTRY 	 investigation # 916246 
area. A report is not requir If the source of supply available to the utiliktervice provider is 
reduced to below the 85%%—el due tO a court or agency conservation ot ) unless that order 
is expected to extend for more than 18 months from the date it is entered in which case a 
report shall be required. 

(A) After any commission field inspection; a retail public utility must analyze the system's 
..capacity to deterniine if it has reached 85% of its capacity. If the retail public utility hes 
reached 85% of its capacity, it must file this report no later than 90 days after the date of a 
commission letter detailing the results of the inspection. Capacity is considered to be the 
overall rated capacitYin nurriber of residential connection equivalents based on the most 
restrictive criteria for production, treatment, storage, or pumping. 

***At this time your system has reached 101% of its ground storage tank capacity.*** 

(B) The 1:eport srould be submitted in writing and should contain the following: 

(i) a brief description of the overall utility system.and service area; 

(ii) an analysis of the plant capacity as defined hi subparagraph (A) of this paragraph; 

(iii) details on how the retail public utility will provide service' to the remaining areas within the 
boundaries of its certificated area. This includes projections of cost and expected design and 
installation dates for additional facilities. 

(b) The executive director may Waive or limit the reportiiv requirements if the retail public 
utility demonstrates that the projected growth of the area will not require the retail public utility 
to exceed 100% Of its current capacity for the next five years. 

(D) Any retail public utility required to file reports under this section Of the rules, including 
• those requesting waivers, shall file updated reports within 90 days after the retail public utility 

receives a copy of each subsequent commission field inspection report until the system 
demand is below 85% capacity. 
Investigation: 461818 	 Comment Date: 5/12/2006 

Adequacy of Water Utility Service 

Failure, by a retail public ufility that possesses a certificate of public convenience and 
necessity that has reached 85% of its capacity as compared to the most restrictive criteria of 
the commission's minimum capacity requirements in Chapter 290 T.A.C., to submit to the 
eicecutive director'a planning report that clearly explains how the retail public utility will provide 
the expected service demands to the remaining areas vifithin the boundaries of its certificated 
area. Specifically, it is noted that your ground storage tank has reached 106 % of its capacity. 

In this connection, it was noted on this investigation that your ground storage tanks have 
reached 106 % of their capacity. This was based on 606 connections. 

This is calculated by the following: 
121200 gallons, the required ground storage / 114000 gallons, the provided ground storage 
capacity= 106 % ground storage capacity. 
Investigation: 700559 	 Comment Date: 8/20/2008 

Failure, by a retail public utility with a CCN which has reached 85% of its ground storage 
capacity to submit a planning report explaining how the utility will provide the expected service 
demands to the remaining areas within the boundaries of its certificated area. 

Please be advised the you are iesponsible for correcting the remaining violation. 
investigation: 766685 	 Comment Date: 9/11/2009 

Summary of investigation Findings 	 Page 2 of 3 



COE tOliNTRY 	 Investigation # 916246 
lt,was noted that Coe Country—ivied a 24,000 gallon ground storage tank r 	the previous 
inspection dated,, 04/05/2006, 	¡ever the faciliti remains at 87% of its cariL—Ity for storage. In 
addition, it was noted that one of the ground storage tanks located on Memory Ln. has been 
schedule for removal, and will be replaced by a larger tank in order to satisfy CdN 
requirements tO reduce tank storage levels below 85% of its storage capacity. This has been 
verified through correspondance dated 08/19/2009; which states that the tank is scheduled to 
be replaced using funds from Texas Water Development Board (TWDB Project ID # 21529) 
once the plans and specification have been approved by the TCEQ and TWDB.' 
Investigation: 916246 	 Comment Date: 6/30/2011 

Adequacy of Water Utility Service • 
Failure, by a retail public utility that possesses a certificate of public convenience and 
necessity that has reached 85°10 of itS capacity as compared to the most restrictive criteria of 
the commission's minithum cabacity requirements in Chabter 290 T.A.C., to submit to the 
executive director a planning report that clearly explains howthe retail,  public utility will `provide 
the expected service demands to the remaining areas within the boundaries of its certificated 
area. A report is not required if the sciurce of supply available to the utility service provider is 
reduced to below the 85% level due to a court or agency conservation order unless that order 
is expected to extend for more than 18 months from the date it is entered in which case a 
report shall be required. 

(A) After any comMission field inspection, a retail public utility must analyze the system's 
capacity to determine if it has reached 85% of its capacity. If the retail public utility has 
reached 85% of its capacity, it must file this report no later than 90 days after the date of a 
comrnission,letter detailing the results orthe inspection. Capacity is considered to be the 
overall rated capacity in number of residential connection equivalents based on the most 
restrictive criteria for production; treatment, storage, or pumping. 

At this time your system has reached:101%, of its ground storage tank capacity.*** 

(B) The report should be submitted in writing and should contain the following: 

(i) a brief description of the overall utility system arid service area; 

(ii) an analysis of the plant capacity as defined in subparagraph (A) of this paragraph; 

details on how the retail public utility will'provide service to,the remaining areas within the 
boundaries of its certificated area. This includes projections of cost and expected design and 
installation dates for additional facilities. 

(C) The executive director may Waive or limit the reporting requirements if the retail public 
utility demonstrates that the projected growth of the area will not require the retail public utility 
to exceed 100% of its current capacity for the next five years. 

(D) Any retail public utility reqüired to file reports under this section of the rules, including 
those requesting waivers, shall file updated reports within 90 days after the retail public utility 
receives a copy of each subsequent commission field inspection report until the system 
demand is below 85% capacity. , 
Recommended Corrective Action: Submit a planning report addressing the identifiederea of 
capacity concern and that clearly ekplains how the retail public utility will provide the expected service 
demands to the remaining areas within the boundaries of its certified area to verificompliance.. 
Resolution: At the time oiroutine inspection, May 9, 2011, the plant had not reached 85% pf its 
ground storage capacity. 

***At this time your system is at 9% of its ground storage tank capacity bašed on 606 active 
connections.*** 

Sumniary of Investigation Findings 	
,
Page 3 of 3 
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Checklist Name  
PWS INVESTIGATION - EQUIPMENT MONITORING 
AND SAMPLING 
PWS STANDARD FIELD 
PWS EMERGENCY POWER INITIATIVE 

Associated Check List 
Unit Name  
EQUIPMENT CHECKLIST 

FIELD CHECKLIST 
EMERGENCY POWER 
CHECKLIST 

REG 

PWS-1700318-CO 

Texas Commission on Environmental Quality 
investigation Report 

HMW SUD 
CN603547175 

COE COUNTRY 

RN101227163 
Investigation # 916246 

Investigator: DAWN OLIVO 

Conducted: 05/09/2011 — 05/09/2011 

Program(s): 	PUBLIC WATER 
SYSTEM/SUPPLY 

Investigation Type : Compliance Investigation- 

Additional ID(s) : 1700318  

Incident # 

Site Classification  
GW 251-1K CONNECTION 

No Industry Code Assigned 

Location : W2-25902 MEMORY LANE 
W3-28227 VALLIE ST (WEST WELL) 
W4-28227 VALLIE ST (EAST WELL) 
W5. -32036 S WIGGINS (NORTH WELL) 
W6-32036 S WIGGINS (SOUTH WELL) 
W7-CHRISTIANA 
KEY MAP 247W 

Address: ; , 

Principal(s) :  
Role 

RESPONDENT  

Activity Type : REGION 12 - HOUSTON 
PWSCCIGWCM - PWSCCOGWCM PWS CCI 
Discretionary Groundwater, Purchase, Community 

Name 

HMW SUD 

Contact s • 

Title Name Phone Role 

Participated in Investigation OPERATOR MR RAY HARLOW Work (281) 889-0652 

Regulated Entity Mail Contact GENERAL MANAGER MR WILLIAM COE Work (281) 356-5060 

Notified OFFICE MANAGER MS TAMMIE BARNES 

Regulated Entity Contict OFFICE MANAGER MS TAMMIE BARNES Work (281) 356-5060 

Other Staff Member(s): 

Role 

OA Reviewer 
Supervisor 
QA Reviewer 

'Name 

KENNETH MILLER 
LETICIA DELEON 
BARRY PRICE 
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Investigation Comments :  

1) Introduction Summary/General Information 
An announced Comprehensive Compliance Investigation of: 
Name of System: Coe Cd'untry 

Investigation Date: 05/09/2011 
CCN: 10342 

TCEQ Investigator: Dawn Olivo 

Surveyed with: Mr. Ray Harlow, Operator 
Name of Operating Company: HMW SUD 

PWS ID: 1700318 

Area Served: Coe Country, Coe Acres, Foxwood, Leisurewood, Autumn Woods, Logtowne, Cripple 
Creek Farms, Lazywood, Woodlake, Redwood Place, Decker Pines, Lexington, Decker Heights 
and Vallie Road Subdivisions and Victoria Station MHP. 

Key Map 247W 

Exit interview conducted with: None 

Type of Letter Sent: GC 
Nearest PWS:"-2 mi. to Pinehurst Decker Prairie WS'C 
Total #bert. Ops.: 1 
Grade/Type: C-GW 

2) General Facility and Process Information: 
ExceptionsNariances: Yes 
Type: Exception to Sanitary Control Easement 

	
Date: 06/28/11 

Exception to change treatment 
	

Date: 02/16/07 

Emergency Power: Yes 
Type: Propane Generator that runs Meadowwood Plant 
What does it operate? The entire plant. 
Approved EPP: NA 
	

Date: NA 

Location of Plant 1: (Coe Country plant) - 25902 Memory Lane 
System Description: The plant has the following equiprrient: 
Submersible well - SUBM (1),,SerVice Pump - SPS (2), Ground Storage'Tanks - GRS (2), Pressure 
Tank - HD (1) and Distribution. 

Location of Plant 2: (Meadowwood Plant) - 32036 S. Wiggins 
System Description: The plant has the following equipment: 
Submersible wells - SUBM (3), Service Pumps - SPS (3), Ground Storage Tank - GR (3), Pressure 
Tank - HD (2) and Distribution. 

Location of Plant 3: (Foxwood Plant) - 28227 Vallie St. 
System Description: The plant has the following equiliment: 
Submersible wells - SUBM (2), Service.  Purnps - SPS (2), Ground Storage'Tanks - GRS (1), 
Pressure Tanks - HDS (1) and Distribution. 

Treatment: Plants 1 & 3 inject gas chlorine prior to GR. Plant 2 injects sOcla ash then gas chlorine 
prior to GRS. Soda ash is being added due to pH issue. 

Microbiological/Chemical Monitoring: 
Acceptable Sample Siting Plan on file?: Yes 
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Acceptable Monitoring Plan on File?: Yes 
Disinfection Level Quarterly Operating Report (DLQ0R) on file?: Yes 
Plant Operation Manual on file?: Yes 

Interconnection (I/C): No 

Interconnect Capacity Calculations Needed?: No 

Chemical Analysis:  
Type Latest Date Compliant Exckdances 
Min 03/12/09 Yes Yes (pH = 6.8 for EP001) 
Metals 03/12/09 Yes No 
NO3 03/15/10 Yes No 
Radio Chems 02/01/06 Yes * No 
VOCs 09/23/10 Yes No 
SOC 5 03/15/10 -Yes No 
THMs 09/23/10 Yes No 
HAAs 05/19/07 Yk No 

Notification/Date: NA 

3) Background: 
Are there Current Enforcement Actions?: No 

Is there an Agreed Order and Compliance Agreements?: No 

Are there Complaints, and other Compliance Issiies?: No 

Are there Outsianding Violations frorn a previous CCI that have not been resolved?: No 

4) Additional Information: No 

Please see attached T4:IET documentation for systdm specifics. Attached for review are: Water 
System, Water Storage Tanks, Water Sources,,Service Pumps, System Capacities, Treatment 
Plants, Field Checklist, and Exit Interview. 

Track No: 439684 	Compliance Due Date: 01112/2012 
Violation Start Date: Unknown 

30 TAC Chapter 290.41(C)(1)(F) 

Alleged Violation: 
Investigation: 916246 
	

Cornment Date: 07/01/2011 

Ground Water Sources and Development 
Failure'to make aVailable sanitary control ekements for well # 9 at the time of inspection, 
or executive director approval for a substitute authorized in 290.41(c)(1)(F)(iv). A sanitary 
easement, or approved substitute, covering all property within 150 feet ofthe well location 
must be secured from adjacent landowners and recorded at the county courthouse to 
ensure that hazards will not deielop in the well area. Residential type wells within the 
easement must be constructed to public water well standards. A copy of the recorded - 
document must be submitted for our records. For your convenience, we have enclosed a 
sample easement document. 



Track No: 159569 

30 TAC Chapter 291.93(3) 

Alleged ViPlation: 
Investigation: 270326 

Resolution Status Date: 6/30/2011 
Violation Start Date: Unknown 	Violation End Date:5/9/2011 

Coinment Date: 04/26/2004 

COE COUNTRY - 
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With the apdroval of the executive director, political subdivisions which have adopted and 
enforce equivalent ordinances dr land use restrictions may substitute these documents for 
sanitary control 'easements. The water system may request an exception to this, 
requirement by cOntacting the Water Supply Division, Public Drinking Water Section, 
Technical Review & Oversight Team at 512-239-4691. Please be reminded that all 
requests for exceptions must be in writing and supported with adequate documentation. 

At the time of the inspection, the regulated entity had submitted a request for an exception 
to the sanitary easement rule for Wells 1 4 2 at the S. Wiggins plant (Wells 7 & 8), 
however, the new well (Well 9) is not included in the approval in iWUD dated June 28, 2011. 

Recommended Corrective Action: Submit a compliance plan OR a photocopy of the 
recorded sanitary control easements OR a photocopy of the approved substitute OR a granted 
exce tion re • uest from the Water Su l Division. 

• 

Adequacy of Water Utility Service 
Failure, by a retail public utility that possesses a certificate of public convenience and 
necessity that has reached 85% of its capacity as compared to the most restrictive criteria 
of the commission's minimum capacity requirements in Chapter 290 T.A.C., to submit to 
the executive director a planning report that clearly explains how the retail public utility will 
provide the expected service demands,to the remaining areas within the boundaries of its 
'certificated area. A report is not required if the source of supply available to the utility 
service provider is reduced to below the 85% level due to a 'court or agency conservation 
order unless that order is expected to extend for more than 18 months from the date it is 
entered in whidh case a report shall be required. 

(A) Aftereny commission field inspection, a retail ptiblic utility must analyze the system's 
ca-Pacity to determine if it has reached 85% of its capacity. If the retairpublic utility has 
reached 85% of its capacity, it must file this report no later than 90 days after the date of a 
'commission letter detailing the results of the inspection. Capacity is considered to be the 
overall rated capacity in number of residential connection equivalents based on the most 
restrictive criteria for production, treatment; storage, or pumping. 

***At this time your system has reached 101% of its ground storage tank capacity.*** 

(B) The report shor;id be submitted in writing and should contain the following: 

(i) a brief desdription of the overall utility system and service area; 

(ii) an analysis of the plant capacity as defined in subparagraph (A) of this paragraph; 

(iii) details'on how the retail public utility will provide service to the remaining areas within 
the boundaries of its certificated-area. This includes projections of cost and expected 
design' and installatión dates fdr additional facilities. 

(C) The executiVe director may waive or limit the reporting requirements if the retail public 
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