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PUC Service Quality Report 2016 Reporting Year Addendum

The 1% quarter each year, Austin Energy participates in a First Quartile Consulting Questionnaire. During the
data gathering, data was found that impacted the 2016 PUC Service Quality Report that was filed on Feb 14,
2017. Here is the corrected version being filed as an addendum.

Corrections made:

Oct SAIFI

Oct SAIDI

2015 Rankings for both SAIFI and SAIDI (The Rankings from 2016 are correct. The Rankings from 2015 were
pulled from the wrong table originally.)
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AUSTIN ENERGY

Service Quality Report to the Public Utility Commission of Texas
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

System SAIDI Annual Jan Feb March | April May June July Aug Sept Oct Nov Dec

Forced
2016 48.46 257 1.39 4.58 4.69 5.29 6.20 4.39 6.53 209 135 4.37 5.02

Scheduled

2016 5.72 0.92 0.31 027 020 045 161 0.37 0.25 0.30 0.24 0.44 0.35

Outside Causes

2016 4 000 0.74 0.00 0.00 0.00 0.00 0.27 0.00 065 009 000 000
2.29 063

Major Events
2016 28.09 0.00 000 0.00 23.02 000 5.07 0.00 0.00 0.00 0.00 000 0.00

2016 PUC Service Quahty Report FINAL 06-01-17

System-SAIDI
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Service Quality Report to the Public Utility Commission of Texas

Distribution Feeder Indices for Forced Interruptions
List all Distribution Feeders on Texas System

With 10 or more Customers
Add or Delete Rows as Necessary

AUSTIN ENERGY

Total Number of Feeders

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIFI|

2016 SAIFI | 2015 SAIFI Substation | Numberof | 2016 SAIFI
. . e Feeder Identification

Ranking Ranking Identification Customers Value
1 4 Williamson wI0s 1554 4.04
2 193 Salem Walk swo7 2759 1325
3 40 Hidden Valley - HVO06 911 3.03
4 145 Onion Creek 0c02 144 2.68
5 151 Wheless Lane WLO01 1888 2.41
6 165 Commons Ford _ - CFO7 945 233
7 22 Northland NL15 513 2.27
8 179  Fiesta " FIo4 1900 - 2.20
9 88 ~Fiskvile . FVO5 2691 218
10 17 Cameron CM10 1457 217
11 90 Steck ST07 2860, 216
12 238 Stoney Ridge SRO1 2551 2. 1oI
13 190 Steck STO8 729 2.09
14 113 Lakeway LWo3- 1718 12.08
15 13 Cameron cM03 1041 1208
16 106  Fiskville FV01 1535 2.07
17 222 CommonsFord  CFO2 1477 2.07
18 108 Pattonlane -  PLLL 2244, 2.05
19 117 Hamilton  HMO09 685 2.05
20 161 Hamilton HMO04 691 201
21 81 Warren WAOL 2945 198
22 86 _Northland NLO8 1505 1.82
23 4 ‘ 65 - Commons Ford ) CFp9 i 1‘(')34 1§§
2 184 ~ McNeil ‘MCO5 1380 163
25 85 | Fiesta ~ FlI02 1529 163
26 ° 256 i Cardinallane  CL04 886 161
27 4 not ranked {awiﬁI‘echrpdge i::w 7 TRO1 R 12 156!
S a8 T T Towmen 07 oer B T is
29 ;.. 216 OakHil | OWOS . 1451 145
30 | 123 | Howardlane [ WOl i 3688 143
_ 31181 Koeniglame K7 82 141
.32 1 102 | WalnutCreek . wcos [ 1958 139
33 1 118 | Cardinallane | CLo5 L 4910 136
34 _“]wa:ﬁ9 | lakeshore 1 1sos | 506 13§
35 175 1 Howardlane ! Ho2 | 1504 135
36 | 49 !"walnutCreek wclo 2512 1.34
37 | 149 Jollyville : Vo8 1389 1.34
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIFI

2016 SAIFI | 2015 SAIFI Substation e o Number of 2016 SAIFI
. : e e Feeder Identification
Ranking Ranking ldentification Customers Value

38 73 Seaholm Plant sP08 2729 1.3
39 199 Patton Lane PLO2 1692 1.26
40 214 Pedernales PEO3 1441 1.25
41 201 Stoney Ridge SR02 1034 1.23
42 26 Seaholm Plant SP0O9 998 1.22
43 138 Salem Walk SWO5 2339 1.21
a4 38 Fiesta FIO1 3569 121
45 21 McNeil - MC06 2640 1. zbl
46 212 Hi-Cross HCO7 4269 1.20
47 223 Jett  JEO4 1547, 1.18
48 271 Dessau DEO02 569 118
49 30 Wheless Lane WL04 2008 1.17
50 166 Justin Lane JLO3 o 1462 115
51 188 Warren WAO3 | 656 113
52 1 Daffin Gin DGO5 3259 1.13
53 45 jett | JEO2 1574 1113
54 524’ Carson.greek CCOS‘ 258 11§
55 235 ~ Barton BAO4 697 1.13
56 10 Seaholm Plant SP10 47 113
57 127 Brodie Lane BLOL 2444 1.10
58 189 Northland NL11 2784 1.10
59 58  Brodie Lane BLO2 2848 1.10
60 83 ‘Wheless Lane WL02 1514 © 1.09
61 255  Riverplace RPOS 1406 1.09
65 o not ranked ‘ Klngsbery' o KBO2 109“' 1. 08
63 1 47 Howard Lane HLO4 899 1.08
64 . 176 Cameron cMo7 - 2437 108
65 .8 - HiCross HC11 37189 107
66 * 160 | steck st06 | 999 1.07
67 162 Joliyville . w03 1560 1.07
68 43 i Pattonlane PLO3 | 3585 1.07
69 164 lakeway lwos 1025, 105
07 T [ esbey e T e i
71 9  Summit suo2 2044’ 1.04
72 178 | Kingsbery  kBO3 . 3303, 104
73 51 | TradingPost | TPO2 2087 104
74 1267 1 Trading Post TPO6 . 1013 1.04
I s Seabompint | sor | T i
76 36 :  Bergstrom | BEO3 | 415" 103
77| 48 Hamilton __HM10 1578. 1.03
78 208 | Brodietane | 'BLO6 2316, 1.02]




Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIFlI | 2015 SAIFI Substation e Number of 2016 SAIFI
. . e Feeder Identification
Ranking Ranking Identification Customers Value

79 69 Patton Lane PL10 1708 1.02
80 251 . Magnesmm Plant 4 MPO3 1818 101
81 not ranked Hamilton “HMO6 694 1.01
82 not ranked Williamson Wi10 1721 1.01
83 39 Daffin Gin DG04 662 1.01
84 93 Grove GRO7 2715 1.01
85 252 Hi-Cross HCO6 3222 1.01
86 234 ~ Sprinkle skl 343 1.01
87 231 Slaughter Lane SL04 13562 1.00
88 ~ not ranked Summit suo3 14 1.00
39 not ranked Patton Lane o PL13 21 1.00
90 not ranked Summit SU10 709 1.00
91 T Northland © NL14 793 0.96
92 130 Burleson BUO2 125 0.86
4 93 115 Carson Creek o cco1 5t1'2‘, 0.81
94 74 Eroy ' ER03 143 0.80]
95 142 Austin Dam ADO6 878 0.79
96 200 Jollyville Vo7 ‘ 2346 0.78
97 131 BeeCreek | BCO3 L 1452 0.75
98 103 lakeshore LS04 1395 0.72
99 143 Joliyville V04 938. 0.66
100 209 Hamilton HMO1 1384 0.65
101 57 Oak Hill  OHO7 . 1054 0.64
102 177 Bergstrom  BEO2 286 1 0.64
103 87 Central Austin CAD2 2440 057
104 125 Kingsbery 'KBO4 1088 0.54
105 128 Whelesslane - WL07 2479, 0.53
106 11 AngusValley  AGO4 2746 052
107 35 SalemWalk  Swo4 1941 051
108 , )421 . Pedernales ‘ 3 'PEO7 2:3_5:5 650-
109 ' 15 . Central Austin ; o éAOé ) 29.247* ) 648
B0 203 Whelesstane | wioe 194 oar
U179 Bergstrom . BEOS . 1583 046
12 14 ! SeaholmPlant | SP12 5 2049, 0.44
113 173 ‘SalemWalk : swoe 1190 044
114 . 135 0 willamson | wio4 3933, 0.43
115225 7 T olyville O wos T 1329043
136 253 . cameron oMol | 351 043
117 139 | MagnesumPlant  MPOS | 1951 043
118 T 66 Tcarsoncreek | ccos T 24, 0.42
119 | 94 Steck . sT03 21131 0.41

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIFI|
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIFI | 2015 SAIFI Substation ] Numberof | 2016 SAIFI
Ranking Ranking identification Feeder Identification Customers Value
120 91 ~ Cardinal Lane CLos 2442 0.40}
121 2 Sprinkle SK05 924 0.39
122 205 McNeil - MCO02 2318 0.39
123 110 Steck 5T02 1398 0.38
124 163 Magnesium Plant ~ MPO7 2435 0.36
125 224 Met Center MT02 115 0.36
126 198 Oak Hill OHO6 1786 035
127 233 Koenig Lane KLO4 376 0.35
128 6 Warren WAO06 678 034
129 109 ~ Northwest NWO3 2124 034
130 E ~ Summit su13 3357 0.32
131 76 McNeil _ MC10 1106 031
132 not ranked Hi-Cross ' HCO8 2549, 0.31
133 not ranked Mueller MUO4 330’ 031
134 218 Hamilton | HM11 2380 031
135 31 Howard Lane HLO3 816 030
136 50 Slaughter Lane . SL01 3814 0.29
137 116 Central Austin | CAO1 1437 0.29
138 101 Cardinallane |  CL12 1711 0.29
139 155 lakeshore LS01 1446 0.28
140 55 Slaughterlane ' SLO2 3063 0.28
141 98 Cardinallane .  CL10 i 2151 0.27
142 258 MetCenter -  MTI10 174 026
143 133 Burleson BUO3 2193 1026
144 137 Brodielane . BLO4 2452 0.25
145 28 Lakeway ~LWO5 2073 0.25
146 . 171 Salem Walk Swo1 - 2447 0.24
147 . 157 | MagnesumPlant :  MPO9 1038 024
148 . 89 Walnut Creek  wc07 39 024
149  © 180 . HiddenVally  HVO4 | 1302 0.24
150 77  Northland | NLOI | 2518 023
151 67 Burleson - BUO4 | 266 023
B3 Tameen o 1T Tinon
153 185 Barton | BAOS 1019 022
154 27 Csteck | stos ] 1125 02
155 210 | carsonCreek | cco3 1 1239 o2l
156 notranked :  Burleson | BUOS | 128 0.21
157 . 240 | oakH | " oHos 1319 0.20
158 - 80 | Pedernales ' P05 | 803, 0.26‘
159 121 Fiskville : FVO3 T T 2783 019
160 | 126 .  AustinDam ~ ADO2 [ B0 0.19

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIFi
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIFI

2016 SAIFI | 2015 SAIFI Substation ] Numberof | 2016 SAIFI
Ranking Ranking Identification Feeder Identification Customers Value
161 78 Koenig Lane KLO3 644 0.19
162 237 ~ Kingsbery 'KBOS 773 0.19
163 197 Salem Walk SW02 3591 0.19]
164 24 ' Magnesnum Plant ' MP06 3287 0. 18
165 158 Jett JEOS 920 0.18
166 23 Pedernales PEO6 3531 0.18
167 11 Justin Lane JL04 1474 0.18
168 92 Fiesta , FI05 2560 0.18
169 170 ;”Magnesmm PIant : MPO2 4085‘ 0. 17
170 20 McNeil MCo8 2039 0.17
171 248 Cardmal Lane CLO9 1426 0 17
172 232 Hi-Cross HCO1 3558 0.17
173 169 Northland NL13 1645 0.17
174 272 Dessau DE22 3513 0.16
175 134 Williamson WI06. 2911 10.16
176 246 ~Oak Hill OHO2 1678, 1 0.16
177 107 McNeil ‘Mc11 739 1 0.16
178 114 ~ Cardinal Lane CLO2 3698 0.16
179 7 Wheless Lane - wios 1909 0.16
180 148 Hi-Cross HC04 1734 0.15
181 136 Commons Ford CFO4 1968 0.15
182 269 Summit sU15 615 0.15
183 183 Slaughter Lane sLo8 2520 0.14
184 16 Daffin Gin DGO2 42 0.14
185 140 ‘McNeil MCO7 690 - 0.14
186 244 Barton ~ BAO9 1888 0.4
187 156 . Cardinal Lane cLi1 1 1288 0.14
188 25 ~ Sprinkle SK06 1078 0.14
189 144 Austin Dam ADO5 2368 013
190 191 OakHill OH03 59 0.13
191 167 Pedernales ' PEOL 2605 ! 0.13
192 112 ' Northland NLO2 N 131 0.3
©o193 257 ' HiCross HCl0 . 2673, 013
i94ﬂ X 1? h Kc;enTg Lane - ” E[O?S o '_:‘ 1§4Q ’- bﬁ
195 186 i CommonsFord ~ CFO3 453 0.12
196 195 | Cardinallane . clo1 1038 012
197 60 " “willamson T wio2 1 1802 0.2
198 | notranked | TradingPost | Tp07 | 1229, 012
199 220 | BeeCreek | BCO9 | 80, 012
200 719 T warren | WAOS | 578. 012
| o 41 ~ Barton | BAL0 699, 0.11
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIFI | 2015 SAIFI Substation e Number of 2016 SAIFI
. . R Feeder Identification
Ranking Ranking Identification Customers Value
202 229 Burleson BUOG 3134 0.11
203 3 Wheless Lane WLO5 691 0.11
204 147 Steck ST04 1106 0.11
205 53 Brodie Lane BLO8 3404 0.11
206 100 Grove GRO8 3600 0.12
207 59 Angus Valley AGO5 2049 0.11
208 97 Dessau DE24 2903 0.0
209 33 Techridge TRO2 13402 0.10
210 82 Warren WAO2 1430 0.10
211 207 Burleson ~ BUO9 3263, 0.10
212 230 Trading Post TPO4 171 0.10
213 264 Carson Creek cco2 11009 0.10
214 219 Riverplace  RPO7 1973 0.10
215 132 Kingsbery ~ KBO6 3098 0.10
216 249 Koenig Lane KLO8 1461 0.09
217 202 Joliyville o1 2133 0.09
218 84 Onion Creek 0C04 87 0.09
219 236 Lakeway LW02 1676 0.09]
220 245 Barton BAO2 349 0.09
221 37 Bee Creek BCOS 690 0.09
222 95 Hamilton HMO5 2804 0.08
223 260 Seaholm Plant SPO7 260 0.08
224 228 ~ Summit Su04 1908 0.8
225 141 Koenig Lane KLOL 1578 £ 0.08
226 63 Seaholm Plant SP0O2 12057 0.08
227 211 Barton - BAO3 2114 - 0.07
228 29 Howard Lane HLOS 1847, 0.07
229, 122 Summit SU06 924, - 0.07
230 150 SalemWalk  Swo08 ] 2318 0.07
231 261 ~ OakHill ~OHOS 2763, 0.07
232, 6l [ wiliamson | ‘wior 2469 0.07
233 1 19 _Slaughterlane «  slos . 2495 0.07
50T H T e e T am o
35 [ 24 ‘Burleson | BUO1 o 1541 0.06
236 | 217 McNeil  mMcor | 914 0.06
237 [ 159 . Fiskvile © Fvoa | 1575 006
02387 273 - Brodie lane BLO7 2273 006
T hdtrenked | Nohwest . Wwer L ises oo
240 . 46, cCardinallane  clo7 1054, 0.06
241 247 Cameron  cMm02 | 4562 0.05
242 1213 [ HiCross ~Heo2 ] 529° 0.05

2016 PUC Service Quality Report FINAL 06-01-17
Feeder-SAIFI
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIFI | 2015 SAIFI Substation e Number of 2016 SAIFI
. . o Feeder Identification
Ranking Ranking Identification Customers Value
243 not ranked Jett N JE03 ‘1111 0.05
244 239 Lakeshore - LS02 432 0.05
- 245 266 Hidden Valley HV02 1721 0.05
246 194 Hi-Cross HCO3 2286 0.04
247 259 Burleson BUO7 372 1 0.04
248 not ranked Dunlop DLO1 2532 0.04
249 192 Commons Ford CFO5 1015 0.04
250 54 Barton BA11 2235 0.04
251 12 Northland NL12 2066 0.04
252 250  Techridge TRO7 1030 0.03
253 56 © Summit supl 578 0.03
254 221 Techridge " TRO3 1896 0.03
255 146 Slaughter Lane SL09 3285 0.03
256 34 Sprinkle SK03 606 0.03
257 172 Bee Creek BCOS 894 10.03
258 243 Williamson wiog 1476 003
259 104 Seaholm Plant SP11 2021 0.02
260 227 Central Austin CAD4 2932 0.02
261 153 Angus Valley AGO2 1242 0.02
262 70 Howard Lane HLO6 1733 0.02
263 270 Sprinkle SKO4 1605 0.02
264 . 204 Justin Lane JLo1 1465 0.02
265 . 262 Trading Post TPO8 1263 0.02
266 1 154 Justin Lane 06 210 0.01
267 | notranked - Lakeway wos 145 0.01
268 | 182 . Hamilton HMO3 1010 0.01
269 i 105 Burleson  BUOS 2264 001
270 32 Angus Valley AGO3 1223 0.01
271 124 ~ Hamilton 1 |
272 71 Techndgé ‘
S 273 254 ' Bergstrom
274 265 et
275 281 7 TradingPost |
o ~276 o 268 | Hldd‘en VaIIey.
- §i7, not ranke_d‘ ) Williamson
278 99 T summit
0 B -
280 62 | Pederales
281 i 263 | Hidden Valley .
I T R TN
283 pbt ranked :“Elroy N

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIFI
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIFl | 2015 SAIFI Substation I Number of 2016 SAIFI

Ranking Ranking Identification Feeder Identification Customers Value
284 226 Jpllyvillg V02 40 0.00
285 not ranked Summit su14 488 0.00
286 not ranked Jollyville V09 1446 0.00
287 not ranked Mueller MUVO?{ 1258 0.00
288 187 Grove GRO9 499 0.00
289 64 Barton BAOS8 230 0.00
290 not ranked Bergstrom BEO1 28 0.00
291 not ranked Williamson - Wil 20 0.00
292 not ranked Mde!!ér. ‘ MUO2 511 0.00
293 168  Fiskville FV02 1029 0.00
294 215 Dessau ~ DEO3 1618 0.00
295 not ranked Téchridée o ) ‘ fl"ROﬁ 4 17 0.00
296 175 Northwest © NwWo1 1541 0.00
297 not ranked Bergstrom BEO4 75 0.00
298 68 Jett JEO1 117 0.00

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIF!
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Service Quality Report to the Public Utility Commission of Texas

Distribution Feeder Indices for Forced Interruptions

List all Distribution Feeders on Texas System

With 10 or more Customers

Add or Delete Rows as Necessary

AUSTIN ENERGY

Total Number of Feeders

2016 SAIDI | 2015 SAIDI Substation P Number of 2016 SAIDI
. . e Feeder Identification
Ranking Ranking ldentification Customers Value

1 69 CFO7 Commons Ford 945 471.07

2 111 0c02 Onion Creek 144 352.52

3 14 HV06 Hidden Valley 911, 312.33

4 215 SW07 Salem Walk 2759 285.37

5 174 - NL14 Northland 793, 270.53

6 not ranked suo3 ~ Summit 14 g§9.06

7 200 w09 Williamson 1554 245.05

8 43 NL15 Northland 513’ 229.24

9 171 VO3 Jollyville 1560 211.59

10 158 WLO01 Wheless Lane 1888 204.19

11 104 LSO6 Lakeshore 506- 19266

12 199 OHO9 Oak Hill 1451 190.45

13 137 PL11 Patton Lane 2244 185 96

14 263 CLO4 o Cardinal Lane 886 180 34
15 133 HM09 Hamilton 685,  180. 1ow

16 187 MT02 ' MetCenter 15 17657
17 22 CCOl  Carson Creek 512 173.13
18 144 wi04 Williamson 3933, 168.36

19 89 FI04 Fiesta 1900  164.14

20 24 HLO2 Howard Lane 1504 163.01

21 60 CCO5 ! Carson Creek 258 161.33

22 151 Vo8 Jolyville 1389° 15117

23 42 N8 Northland 1505. 143.55
24 217, HMOL . Hamilton 1384. 13834

25 35, ERO3 Elroy 143 13457

26 206 'MCO5 CMcNeil 1380 133.62
27 7 140, ROl Fiesta 3569 13135
28 12 CcFO9 ,  Commons Ford 1034 129.71
29 727 UAOL . Howardlane | 3688, 128.05
30 71 spio “SeaholmPlant | 471 12781
TS Il S ™ S I 7 -7
L2 b Ro2 oy Flesta i 1528, 11785
.33 | rotranked [ wil0 1 Wiliamson | 1721 11688
34 31_“ ) cM10 | __Cameron ¢ 1457,  112.67
35 | 122 . WLW07 | Whelesslane | 2479]  112.49
3 | 125 | clo5 | Cardinallane ' 4910, 109.88
37 | 15 T peol Daffin Gin | 1329] 10649

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIDI
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIDI | 2015 SAIDI | Substation | Numberof | 2016 SAIDI
Ranking Ranking Identification Feeder Identification Customers Value

38 130 BCO3 Bee Creek 1452 104.62

39 165 KBO3 Kingsbery 3303 104.62

40 not ranked KBO2 Kingsbery ‘ 109 104.28

41 46 sT07 Steck 2860 102.52

42 161 ST08 Steck 729, 101.51

43 188 SRO2 Stoney Ridge 1034, 100.12

44 201 KLO7 Koenig Lane 832 97.92

R 138 JLo3 Justin Lane 1462 96.55

46 56 CAO2 Central Austin 2440’ 96.55

47 115 FV03 Fiskville 2783°  95.40]

48 149 BEO2 Bergstrom 286 94.53

49 226 HCO7 Hi-Cross 4269 92.55

50 9 " GRO7  Grove 2715 90.64

51 117 LS04 Lakeshore 1395 86.78

52 159 ~ Wwc1o Walnut Creek 2512 83.51

53 109 L Cardinal Lane 1711 83.44

54 67 AGO4 Angus VaIIey 2746 83 03

55 not ranked HMO6 Hamilton 694 80 19

56 210 JEO4 Jett 1547 7932

57 107 PLO3 Patton Lane 3585 79.00)

58 139 V07 Jollyville 2346 77.85

59 268 TPO6 Trading Post - 1013 77.44

© 60 180 OHO7 Oak Hill 1054, 7419

61 162 BU02 Burleson 125° 72.62

62 245 RPOS Riverplace 11406 72.58

63 notranked .  TRO1 Techridge 12 72.00)

64 118 ’ MPOS Magnesmm Plant .1'951 ‘ 71.93

65 17 . BCO8 _ Bee Creek 6900 7159

66 148 WAO1 Warren 2945, 70.66

67 116+ WL02 Wheless Lane 1514 169.16

68 25 swos4 _ Salem Walk 1941, 68.52

69 5 MCO6  ,  McNeil ~2640; 68.21

T s e T Gommensted T am e

o 211 P2 ~ Ppatton Lane 16920 6312

. 72 ) ié ) T cMo3 “ ) ; “Cameron ) ’10414’ élig

73 234 . PEO3 | Pedernales 1441,  60.59

74 18 . WL04 | Whelesstane ! 2008. 5963

75 31 1"""spog I seaholmPlant ' 2729] 5957

Tl e W T Nowes  ome el

77 P 135 T emo7 U cameron ! 2437 57.20

78 110 | MPo7 Magnesium Plant | 2435 5713

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIDI

013



Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIDI | 2015 SAIDI | Substation | Numberof | 2016 SAIDI
. . e Feeder Identification

Ranking Ranking Identification Customers Value
79 114 V04 Jollyvilte 938 56.81
80 40 SP09 Seaholm Plant 998 56.06
81 260 cMo1 Cameron 351 54.94
8 209 MC02 ~ McNeil 2318 54.55
83 192 BLO2 Brodie Lane 2848 54.46
84 100 'FV01 Fiskville 1535’ 53.54
85 21 WL08 Wheless Lane 1909 53.33
86 4 ~ SKOS Sprinkle 924 5277
87 181 SWO6 Salem Walk 1190 52.04
88 249 SL04 ~ Slaughter Lane 3562 51.95
89 not ranked HCO8 Hi-Cross 2549 51.74
90 ot ranked 5U10 Summit 709 50.65
91 256 MPO3 Magnesium Plant 1818 50.40|
92 51 FV05 Fiskville 2691 50.27
93 113 BLO1 Brodie Lane 2444 49.96
94 244 SRO1 ‘Stoney Ridge 2551 4_8.407
95 49 0c04 Onion Creek 87 47.72
96 99 ST06 Steck 999 47.61
97 112 HLO4 Howard Lane 899 46.66
98 73 MC10 McNeit 106 46.55
99 16 HC11 Hi-Cross 3789 46.44
100 3 WA06 Warren 678 46.34
101 34 sT03 | Steck. 2113 46.10]
102 193 NL11 Northland 2784 44.81
103 7 HLO3 \ Howard Lane 816 4}1.79
104 229 BLO6 |  Brodie lane 2316 44.53
1105 189 WAO3 i Warren 656 43.01
106 18 'DGO4 | DaffinGin 662 42.98
107 . 124 'MP02 | Magnesium Plant 4085’ 42.45
108 ;132 croa T CommonsFord . 1968 4126
109 32 S0l ;  lakeshore | 1446’ 140.73
10 77  BEO3 | Bergstrom 415 40.41
Com 7a S02 . slaughterlane . 3063, _  40.26
112 s ~ WC07 . WalnutCreek 396 39.75
113 | 21 Sko1 | sprinkle 343 3916
114 . a4 7p02 i TradingPost  : 2087  37.88
st I e U wodelane a7 s
o6 1283 HWCo6 . . MiCross S22 37.39)
17, 28 i st05 | Steck T 11257 37.29
118 7250 T BA4 | Baton | 697, 3696
119 10 su13 | summit [ 3357 T 36.92]

2016 PUC Service Quality Report FINAL 06-01-17

Feeder-SAIDI
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIDI | 2015 SAIDI Substation Feeder Identification Number of 2016 SAIDI
Ranking Ranking Identification Customers Value

120 208 OHO6 Oak Hill 1786 36.58
121 85 CL1E) B Cardlnal Lane 2151 36.33
122 47 WAQ02 Warren 430 35.74
123 103 wcos Walnut Creek 1958 34.49)
124 121 5L01 Slaughter Lane 3814 34.12
125 65 MPO6 Magnesium Plant 3287 33.15
126 94 BEOS Bergstrom 1583 32.96
127 182 HCO4 Hi-Cross 1734 31.22
128 90 FIOS Fiesta 2560 31.10)
129 221 “HM11 Hamilton 2380 30.93
130 173 BAOS Barton 1019, 30.55
131 1 WLO5 " Wheless Lane 691 29.84
132 227 V05 Joliyville 1329 29.38
133 190 LWO6 Lakeway 1025 28.71
134 not ranked MUO4  Mueller 330 28.70}
135 84 KBO4 Kingsbery 1088 28.65
136 272 DEO2 Dessau 569 28.56
137 59 PEO6 Pedernales 3531 28.34
138 157 SWOS Salem Walk 2339 28.29)
139 75 5T02 Steck 1398 28.01
140 not ranked PL13 Patton Lane o 28.00)
141 152 WLO6 Wheless Lane 1974 27.81
142 220 BUO6 | Burleson 3134 127.58
143 242 KBOS Kingsbery 773 26.86
144 177 cM09 Cameron 1973. 2631
145 154 MPO9 . Magnesium Plant 1038, 25.34
146 172 SWO1  SalemWalk 2447 25.15
147 8 . BAIO ;  Barton 699 25.09
148 230 | HCO1 . HiCross 3558 ©24.96
149 108 . CAOL _ CentralAustin 1437, 24.64

T 150 261 . su1s i summit 615, 2434
151 131 ADO6 . AustinDam 878 2428
152+ 62 i _ADO2 . AustinDam . 890 2403
15327 7 Klos | Koeniglane 1540 23.85
154 91 T peo7 | Tpedernales 7 2383 2355
155 1183 CCO3 . CarsonCreek | 1239, 2326
15 260 . MTI0 | MetCenter ., 174 2313
157 1 81 ;N2 | Northland | 1131i  22.92
158 | 231 KIO4 | KoenigLlane 376 2.8

T s Tl TTmsT TR T T e
160 '} 6 | suo2 Summit 2044] 2254
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIDI | 2015 SAIDI Substation e Number of 2016 SAIDI
Ranking Ranking Identification Feeder Identification Customers Value
161 97 LWOS Lakeway 2073 22.39
162 143 PEOS Pedernales 803 22.35
163 53 KLO3 Koenig Lane 644 22.18
164 1 CA05 Central Austln 2927 22.06
165 134 HV04 Hldden VaIIey 1302 21.58
166 205 BCO9 Bee Creek 850 20.94
167 8 DGO2 Daffin Gin 42. 20.81]
168 19 BUO4 Burleson 266, 20.28
169 not ranked BUOS Burleson 128, 20.22
170 55 TRO2 Techridge 3402. 19.99
171 119 Lwos Lakeway 1718, 19.69
172 101 CHMO04 Hamilton 691 19.69
173 176 SW02 salem Walk - 3591 19.65
174 87 'ADO5 Austin Dam 2368' 19.42
175 95 CJ04 ' Justin Lane 1474, 19.19
176 30 WAO5 Warren 578 19.19
177 237 BA09 Barton 1888 1879
178 33 “Mc11 McNeil 739 18.58
179 252 HC10 Hi-Cross 2673 18.20)
180 128 BUO3 Burleson 2193, 18.05
181 50 CCo6. Carson Creek 24 17.58
182 185 'KBO1 ~ Kingsbery 609 17.12
183 142 WI06 ~ Williamson 2911 16.11
184 184 NL13 Northland 1645 - 15.99]
185 106 _HLO5 ' Howard Lane 1847 © 15.93
186 45 ~NLO1 Northland 2518, 15.46
187 214 MC07 McNeil - 690 15.35
188 264 RPO7 Riverplace 1973 15.31
189 240 OHO8 Oak Hill - 1319 15.18
190 164 ! PEOL Pedér.nales 2605 1591
191 136, SU06  Summit 924 1474
192 126 | CLo2 MCardlnal Lanex 3698 14.66
194 1170 WI02 T Williamson 1802 1452
i T T TUemw L oess e ma
196 . 235 |  BUOl | Burleson . 1541 1430
197 191 " TP04 | TradingPost . 171 1415
@w ) 1 ] __89 “5 CLO8 | wE;rdmal Lane MQ-W ) m@ —ﬂ @
199 7 T Tie7 17 cros | CommonsFord | 453, 13.8)
200 161 mcog | McNeil |~ 2039 13.69)
| 200 | 197 | a1l | cardinallane | 1288; 13.36
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AUSTIN ENERGY

2016 SAIDI | 2015 SAIDI Substation N Number of 2016 SAIDI
. . e Feeder Identification
Ranking Ranking Identification Customers Value

202 225 OHO3 Oak Hil 596 12.77
203 241 cLo9’ Cardinal Lane 1426 12.76
204 222 CLO1 : Cardinal Lane 1038 12.47
205 146 Swo8 . Salem Walk 2318 12.09
206 98 AGO5  Angus Valley 2049 11.73
207 204 LWO2 Lakeway 1676 11.67
208 76 SPO1 Seaholm Plant 1598 11.45
209 178 - Mco1 McNeil 914 11.06
210 246 KLOS Koenig Lane 1461, 10.90}
211 219 VOl ~ Jollyville 2133, 10.88
212 79 HM10 Hamilton 1578 10.74
213 186 SL08  Slaughter Lane 2520 110.66
214 251 - OHO2 Oak Hil 1678 10.41
215 102 BLO8 Brodie Lane 3404, 10.28
216 13 WA04 Warren 192 $10.18
217 26 SP12° Seaholm Plant 2049 10.03
218 163 KBOS ngsbery 3098: 10 00
219 52 SKO6 Sprinkle 1078 9.69
220 271 DE22 Dessau 3513 9.52
221 168 ~ Fv04 Fiskville . 1575 9.41
222 66 wio1 Williamson 2469 8.91
223 147 KLO1 Koenig Lane 1578 853
224 196 - BU09 Burleson 3263 8.14
225 233 BAO2 Barton - 349 8.02
26w s Sanmi s so
227 not ranked JEO3 Jett 1111, 7.68
228 255 OHO5 Oak Hill 2763 7.40]
229 195 SI:(:)g ‘; Slaughter Lane : 2{5_3”5 7.04
230 | 86 "HMO5 i Hamilton . ' 28041 6.87
231 257 CC02 .  CarsonCreek | 1009 6.79
232 232 1502 | Lakeshore ! 432 6.61
“553“ 5 270 BLO7 ' 1 ~ Brodielane ) 22“73;» :EEEB
e i T W W 1 o 60
235 153 sT04 Steck | 1106, 6.05
236 P __Dot r:ankgd . ngﬂ T Tradmg Post _1229 ig(m)#
237 92 " 'GrRo8 I "Grove I 36000 58
238 _not ranked NW02 | Northwest | 1946, 579
Tas e e amen LT s
240 96 SP02 ~ Seaholm Plant 2057, 5.8
24 : “._ ~ 145 | sL09 t '; Slaughter Lane § ©3285] 4.994
242 _”1 150 CFO5 ; Commons Ford ; 1015 4.92
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

2016 SAIDI | 2015 SAIDI | Substation ] Numberof | 2016 SAIDI
. . L Feeder Identification
Ranking Ranking Identification Customers Value
243 238 WI08 Williamson 1476 a.90)
244 156 TRO3 Techridge 1896 4.74
245 203 HC02 Hi-Cross 529 4.71
246 64 BA11 Barton 2235 4.55
247 1 224 o1 Justin Lane 1465 4.36
248 236 CM02 Cameron 4562 4.23
249 23 NL12 Northland 2066 4.14
250 239 TRO7 Techridge 1030 3.92
251 266 HV02 Hidden Valley 1721 3.92
252 194 BCOS Bee Creek 894 3.80]
253 48 HLO6 Howard Lane 1733 3.78
254 93 sP11 Seaholm Plant 2021 3.55
255 265 BUO7 Burleson 372 3.33
256 ‘ not ranked DLO1 Dunlop 2552 3. 11
257 166 AGO2 Angus Valley 1242 3.04
258 68 CLo7 ! Cardinal Lane 1054 2.80)
259 38 SK03 Sprinkle 606 2.58
260 29 su01 Summit 578’ 2.51
261 39 PL10 Patton Lane 1708 237
262 105 BUOS ~ Burleson 2264 2.33
263 247 P08  Trading Post 1263 217
264 269 SKo4 Sprinkle 1605 2.02
265 200 1L06 Justin Lane 210 1.97
266 78 AGO3 Angus Valley 1223 1.94
267 198 CAO4 Central Austin 2932 1.83
268 155 HMO3 “Hamilton 1010 1.80]
269 273 SU07  Summit 352. 1.54
270 207 i TROS Techrldge 1743 ) 1.07
271 254  BEO6 ' Bergstrom 294" 1.06
215 i 2§§  sPO7 MSeah‘oIm Plant 260 0.89
273 267 ~ HVOl  HiddenValley 1144, 077
274 258 JEO6 et ) 260° 0.57
275 o283 0 TPOL -, TradingPost . 1102 0.2
276 141 © HM08 ' Hamilton | 10000 043
277 [ notranked . WIS _ Wiliamson j Ao 2% 0.26
278 notranked | LW04 | lakeway | 145, ~0.25)
279 | 248 . HVO5 | Hiddenvally | 1939, 0.9
280 | 8 | PEO4 ' Pedernales | 15621 _  0.12
o28t 127 1 ADOL | AustinDam | 1349 007
282 | notranked | V09 | lollyville 1446l 0,00
283 1 notranked |  WIl1 | Williamson L 20 0.00
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AUSTIN ENERGY

2016 SAIDI 2015 SAIDI Substation cpe - Number of 2016 SAIDI
. . e s Feeder Identification
Ranking Ranking Identification Customers Value
284 123 BAOS Barton 230 0.00
285 179 NWO01 Northwest 1541 0.00
286 36 JEO1 lett 117 0.00
"287 not ranked ERO2 Elroy ’ 20 0.00
288 169 BAO6 Barton 32 0.00
289 not ranked MU02 Mueller 511 0.00
290 228 V02 ' Jollyyille 40 0.00
291 not ranked MUO3 Mueller 1258 0.00
292 216 GRO9 ~ Grove 499 0.00
293 218 DEO3  Dessau 1618 0.00
- 294 not ranked BEO1 Be(gsffrom 28 O.QO
295 213 FV02 Fiskville 1029 0.00
296 not ranked TRO4 Techridge 17. 0.00
297 not ranked BEO4 Beréstrorﬁ 75 0.00
298 not ranked su14 Summit 488 0.00
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Service Quality Report to the Public Utility Commission of Texas

AUSTIN ENERGY

INTERRUPTION CAUSES
Provide the percentage of interruptions
attributable to each cause.

2016 Reporting Year

Causes of Forced Interruptions Percentage
Weather (Including Lightning) 17.36%
Vegetation 12.03%
Animals and Birds 7.95%
People (Including cars and farm equip) 16.79%
Utility-owned Equipment 35.76%
Other
Unknown 10.11%

100.00%
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