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: ‘ ' PUBLIC UTILITY COMMISSION
APPLICATION OF SUBURBAN & " PUBLIC UTILIWING CLERK .

UTILITY COMPANY, INC. FOR &
AUTHORITY TO CHANGE RATES & CQMMI$,§19?§!\QE'~TE.MS"

BEAUMONT PLACE AND RESERVOIR ACRES ~
RATEPAYER’S LIST OF ISSUES

In response to the dRDER OF REFERIiAL dated 1 February 20'_17 rquesting’?a list of
issues to be addressed in the above-cited docket, the ratepayers of Beaqmont‘l?taoe,
and Reservoir Acres subdivisions in Harris County, Texas currently served by.VSubu_r:t)an
Utility, Inc. wish to submit the following list of issues as interested parties. o . -
LIST OF lSSlllES‘" |
1. Does Suburban Utility’s plans 1 for replacrng and .Jupgrading current mfrastructure
include plans to provide additional chemlcal treatment sedrment fi ltratron from: -
removal or other separation’ treatmenft? ‘Rationale: A majority of thﬂe protests frl‘e\g\ab‘y_: N
ratepayers voiced displeasure about the discoloration of the water which' rang‘e"s’?’:f"’if'} e
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from bright yellow to dark brown most likely caused by iron and manganese content
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While some ratepayers voice health concerns and the dlscoloratlon of the water rs -

. ingesting low levels of iron of manganese has not proven to be harmful the‘ thogghst s
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of drinking dark brown or yellow water is unthmkable for most Consequently, a great
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2. Dld Suburban include prowsrons for mfrastructure capltat |mprovem§3t§ yn its’
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Attachment D of the rate i mcrease request an emall from Spmt of Texas Bank in the’
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Woodlands states a loan request for $995 000 at 9.38% wrll be app‘roved onlytf th
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$1 16,469.00.
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3. Has Suburban Utility made any provrsrons for provrdmg assrstangefn at
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scale or discounts for Iow-lncome or fixed i mcome ratepayers? Ratlonal‘ \
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income or fixed income resrdents of Beaumont'Place and Reservorr Acres' T
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above fees would increase Suburban S revenue stream the ratepay s have‘rjg
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date to the second Monday of the’ month would reduce the number of late ~payment Lo
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5. Aspart of the revenue mcreas equested does Suburban Utrlrty have ah
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plans to improve the customer's servrce by Suburban? Ratlonale Telephoné“ calls for -

are often promised a return call only to result in several more, calls to Suburban xlf az«* \
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. time. Most recently, there was a founto srx month hratus rn some areas of Beaumont,
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Place. Estrmated readlngs seern to‘ be“the norm rather than the exceptron G
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7. Are Suburban’s meter readers accuracy overseen? Rationale: Ratepayers have
on occasion inquired as to how a meter reader was able to completé his reading
when finding their meter covered with leaves, water and/or mud making it i,mpos‘sib!é
take an accurate reading. \

8. Does Suburban have a plan in place to improve notification to ratepayers of
problems with the water and/or service? Rationalé: Currently, when the water
pressure drops due to a power outage or repair work, a written notice for the need to
boil water is po:sted at the exits tb the subdivision. The boil water notice does not
have a begin date or end date. Therefore, the ratepayers have no indication if the
boil notice is an old or new posting. Additionally ratepayers who do not leave the
subdivision on a daily basis will not be aware of the posted signs. As both Beaumont
Place and Reservoir Acres each have two water plants, posted signs should indicate
which areas are under the boil water notice. A better notification system is needed.
Possibly automated phone messages to the ratepayers or mailed notices.

!
Conclusion

¥

Beaumont Place and Reservoir Acres ratepayers request that this list of issues be

considered by the commission is this proceeding.
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Date: February 13; 2017 Respectfully submitted,

Glowadb. Spy

Gloria H- Joy

12708 Danvers Drive -
Houston, TX 77049
281-458-9762
go4glogonz@yahoo.com
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