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PUBLIC UTILITY COMMISSION 
APPLICATION OF SUBURBAN 	& 	PUBLIC_UTILITTNG CLERK 
UTILITY*COMPANY, INC. FOR 
AUTHORITY TO CHANGE RATES & 	COMMISSIPN OtE?iAS. - 

BEAUMONT PLACE AND RESERVOIR ACRES `- 
RATEPAYER'S LIST OF ISSUES 

In response to the ORDER OF REFERRAL dated 1 February 20'17 reciyesting_a list of 

issues to be addressed in the above cited docket, the ratepayers of Beaumont P,lacer 

and Reservoir Acres subdivisions in Harris County, Tekas cu.rrently served by Suburban 

Utility, Inc. wish to submit the following list of issties as interested parties. 

LIST qF lapUEŠ:: 

1. Does Suburban Utility's plans for replacing.,!andupgrading current infraikkture` 
, - 

include plans to provide additional -ehemidal freatineht; _sediment fiRration,,,irorE 

removal or other separation treatment?*.Rationale: A majority of the prOiestSfiledliy.: 

, 
ratepayers voiced displeasure about the discoloration of the water, which' rangetv 

from bright yellow to dark brown most likely caused bY iron and manganese poritent.._ . 
:- 

While some ratepayers voice health concerns and the discoloration ofthe  - , 	. 
esthetically displeasing, it is a major incoriVenienCe to'all'eafepayeA 

'r 	' 	• 	 ' 	• 	's  
4  • -  

their daily activities such as general'hygieheibathinglaundrY and Oth,er hOuseholdi'.. 
- 	•'• t• • -k+ 	 ';';!" 

, 

care, or at other locals oriri some baSee elithinated froth th-ei(iiiii-cnases,-ThOugh-s.-:- .;:',•,' , . 
. 	 ... • 

. 	 ., o :-.. 	, .-- . 	-.: 	 - 	* -'•::. *-, ingesting low levels of iron de Manga'neSe n,h0 tifiiAn'T9.15e':0:0Triifyl;lhe,!,thbughtt--...  

•,. 
of drinking dark brown or yellow water is unthinkable for most,Consequently- a great - , 

cleaning. In particular, white dr lighi'doldred':clothing rriuSt be-Washed-Witli'gtea 
• • 	 N.;' 

A 
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five years resulting iri:a-tptol of $1',204-,866.0-9 ip.'reVenuk;_lt ariridari that,,the-prifirek' 
`• • 	 ' 	 • 	• 	- - 	— 

cost 'of the proposed capital:iniptOVeMenta are. to be POtne by Itie,ratepayes,ln,;......, 

$116,469.00. 045. 	ta5 55. w 
' 	 - t5w1t.  

""*.r.N.At_PcZ7t 

• • A. 

- 	
• .5...v.v."-, • - 

. 	, 
• • 

many ratepayers have the additional expenditUre pUrehasing battled waterfor p 	. 	• 	" 	". 	 " 
• 

situation. 	 , 	.-.,- -.,-,.•,-,-...- 
;,.-..-,:q!,:::,.

.,s;s7,72..,,
:.
.•„,:,,,,c-s'-„-  ,,.;:, 4,„,,,z;--;,.,4,:-:•':, ' 

..._ 

, 	, 	„,,.-..... 	... 	,-.• 
..,.. „, ., 	. 	 e-,, — 	-,:. 

2. Did Suburban include prosiOnajor infi'astruPtUre car:toit.,aFi7iii:t.:7
:#:1i:iig:,

:
i
,
'-;:r;;:

..
z;:lii,:6:,' ',•.!. • ..,, 	

. 	. 

previous business plan? .RatioAale'.:-;syburban Utility,has included 66 parr of tri*ate,--,,,, -,_•. - ' 
.. 	. 	. 	... 	---i--,.. 	-., :,j7tC.  ‘74,•4:';'S, 	.14.- '' -S' '''' ,-,Pe. 

	

S. 	 • 	„ , _, , 	r - 4,  ..• '4, 	.- ‘7i'At-  a,  r . 	. 	, ...., 	. , 	. 	 - 	.'. 	. ••. , ,,..i..4...',- ' L'„1.1., 
increaSe a surcharge of $'0- 6.0.:.'lieTi'.  rnontn per waterufility conneotion kr a, period 0 

, . 	, 	. .., 	 . 	, 	• 

drinking or cooking for their,familieSivhiCh:increases-their household expense;.„, „ 	• 	„.,,v 	 , 4, ot-,:•;.k,_ . • -cA, • 
• • 	17 	-.' • -- 

When economically,feasible„ some ratepayOS hateinstalleotWafer:filtration*steind 

at a - htige out of pocket cost-of seyeral thoUSands of dobllarS 	eff:Orrto 
" 	 -•' 

r 

Attachment D of the rate inrCreasefeppe4tan email froni- SibirifOf • - • 	 . 	• -• •::„. 	• - 	• 	• 
. 	• 	 • 	t  ; Woodlands-states a loan request foil$995,000 at 9.38% will be apprOved-Orily,if the-2f, 

, 
full loan amount and earn Suburban additional r:OV'enue of apprOkimately:; 

surcharge is pasSed. Paymenfof the SUrchargealbnepy ratepaYere'iiill cOVer,theN,‘,,,  

• • 	 , 

• • 	• 	 • 	 '; 	A 2.4 • 

, 	••••, 	 • 

3. Has &blither' Utility Made any provisions for providing'as_siktehOhri a4ljding .  
„ 

scale or discounts for low-income or fixed incoM4 ratePay-e.rS?;-13atibnale...:I, 	- 
• 

Imposition of a $20.00 monthly surchai-ge js an 'additieirial financiai burderrfor,loW4N-; 
.  

• 3 	;;',•,r,,,A 	 ,,s_r 4i. 	"kt • i?; ; 
income or fixed income 'residentabf Beaumontr.PlaCe'and ReServoii-Adres! This 

,• 	 r;  
'4̀ ;4-1 	 •- 

additional financial burden has the potentiaktotause'a downward, spiral-for many).  4- 
- 	 p 

with an increase in late'payments., a e ees;-,  Rossi 	wa ereserv,ice ,tsconn,s lops_ 

•
. 	t- 	 - 

• - 4 	 r 
• - 	 - - 9 	, • • 	 • 

and reconnection fees due'to.thein'aiiiiity :to 'afford the ratecreaseS:LThough thd,fz - 	• •-. 	--; 	 •"-i • 

• 
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„ 
above fees would - increase Suburban'i revenue Arearit the rateyees' 

other option.for water service-rn thesé Communities: 

4. Has Suburban Utilitif sei billing cj'ipleto,insute rat9Rayers rsun;a .• 	 ' 
probability of incurring late fees1:,  R.afjonaleBi4frOm 	appeart&bu  

• "‘` 	 t 	t- 

on the firSt-Venday of the month,-xfvfitCh is'gg:nor*the, first week „ofifie' lithht 
- 	• 	2 	tf- 

Ratepayers who rely on govemrheht.  issve'd Chb‘CkeeceiVe them' on 	ofihe- 

month 	
- 	• 

month. These ratepayers are ata
:. 

 

their paymehts in before incurring alite.fee;.-Noi:iS‘ it, praCtiCal to drive th Suburban 
, 	_ 	• 

office 'located in, another town:An adjustmentcto.thebllling,Cyclers by,changing-the dire-

date to the second Monday:of.the,:fhontli.v,/ould,r4dithe the pumper Of iatelipyrhenfi,  -• • 	 :  

and late fees paid those indiVidija& 

5. As part of the revenue inci-eg6 ieqt2ree:ted -,dbes Suburban Utilit have an 
, , 	. • 

plans to improve the customer_servide_by Suburban? Rationale: Telephone' 0§:for;-

service, repairs to broken water 'mak*, billing concerns or other questionp.  aöt 
• 

addressed in a tiMely manner and ih some cases not addressed af all.,Watepayers 

are often promised a return call only to result in seVeeal more, Callgital.SuOrbarili: 
„ 

" 
repair is needed, the wait for a service technician,may,be days ifistead Of hour6;‘,?; ^•1•: t  

Quality of the repairs is often queštionable as 
4. • 

6. Does Suburban have a schedul&for thdfrequenCy*ater;MeterS arrel,ead yothim- 
• 

„ 

a calendar year? Rationale:-  Meter readers.are;not Seen forJeeveral 

time. Most recently, ther6 vkia.S' a foUrsto6ix rhopth hiatusWiorhe areas-,-„Of Beau 'Mont; 
#=-E. 

• -,•- 	 , Place. Estimated ,Feadings. peerri:f6, be'the nfOrtn_ratherr,thart the eiceptioni • - 	, 	_ 	 .;•-• 	• , 	 _„.. 
- 
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.SOAH Dotket No. 473-17-2457.ws • 	 " 



7. Are Suburban's meter readers accuracy overseen? Rationale: Ratepayers have 

on ocgasion inquired as to how a meter reader was able to complete his reading 

when finding their meter covered with leaves, water and/or mud making it impossible 

take an accurate reading. 

8. Does Suburban have a plan in place to improve notification to ratepayers of 

problems with the water and/or service? Rationalê: Currently, when the water 

pressure drops due to a power outage or repair work, a written notice for the need to 

boil water is posted at the exits to the subdivision. The boil water notice does not 

have a begin date or end date. Therefore, the ratepayers have no indication if the 

boil notice is an old or new posting. Additionally ratepayers who do not leave the 

subdivision on a daily baiis will not be aware of the posted signs. As both Beaumont 

Place and Reservoir Acres each have two water plants, posted sighs should indicate 

which areas are under the boil water notice. A better notification system is needed. 

Possibly automated phone messages, to the ratepayers or mailed notices. 

Conclusion 

Beaumont Place and Reservoir Acres ratepayers request that this list of issues be, 

considered by th6 commission is this proceeding. 

Date: February 13;  2017 	 Respectfully submitted, 
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Gloria I-1, Joy 
12708 Danvers Drive 
Houston, TX 77049 
281-458-9762 
go4glogonz@yahoo.com  
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