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APPLICATION OF CUSTOM WATER 
COMPANY, LLC FOR AUTHORITY 
TO CHANGE RATES 

SOAH ORDER NO. 3 
STAYING PROCEDURAL SCHEDULE AND 

REQUIRING STATUS REPORT OR MOTION FOR REMAND 

On November 8, 2017, the staff (Staff) of the Public Utility Commission of Texas 

(Commission) filed an agreed request to stay the deadlines set forth in the procedural schedule 

for his case adopted in SOAH Order No. 2. Staff represented that the parties have agreed to a 

settlement of all issues in controversy and are in the process of preparing the settlement 

documents. 

Under the circumstances, Staff s request has merit and should be granted. Therefore, all 

procedural deadlines set forth in SOAH Order No. 2 are STAYED, and the parties are 

ORDERED to file, by no later than November 30, 2017, either (a) a written report regarding 

the status of the settlement or (b) the settlement agreement, evidence in support of such 

agreement, and a motion to remand the application to the Commission. 

SIGNED November 13, 2017. 

CASEY A. IfeLL 
ADMINISTRATIVE LAW JUDGE 
STATE OFFICE OF ADMINISTRATIVE HEARINGS 
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