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December 16, 2016 

Public Utility Commission of Texas 
Document Control  
1701 N. Congress Avenue 
P.O. Box 13326 
Austin, Texas 78711-3326 

RE: 	Docket Number 46627 COMPLAINT OF CHERELLE ROBERTS AGAINST SWWC 
UTILITIES, INC. D/B/A HORNSBY BEND UTILITY COMPANY 

To the Commission: 

On December 1, 2016, Cherelle Roberts (Ms. Roberts) filed a complaint against 
SWWC Utilities, Inc. d/b/a Hornsby Bend Utility (Hornsby) regarding billing and 
related charges. This complaint was filed under 16 Texas Administrative Code § 
22.242 (TAC). On December 5, 2016 the Public Utility Commission (Commission) 
issued Order Number 1 requiring Hornsby to file a response to the complaint no later 
than December 27, 2016 addressing several issues pursuant to 16 TAC §22.78. 

This filing is SWWC Utilities, Inc. dba Hornsby Bend Utility Company's response to 
each of the five items below requiring a response as found in Section II of the order. 

1. The Commission's jurisdiction oVer this proceeding; 

Response: Hornsby is a retail public utility under the jurisdiction of the Public Utility 
Commission. Complainant Cherelle Roberts receives retail water and wastewater 
services from Hornby Bend Utility Company at 3108 Barksdale Drive, Austin, Texas 
78725. The service location is within the certificated service areas of Hornsby's water 
CCN (11978) and wastewater CCN (20650). Hornsby agrees that the Commission 
has jurisdiction over this matter. 

2. Allegations raised in the complaint; 

Response: Hornsby has reviewed carefully the formal complaint filed by Ms. Roberts 
with the Commission on December 1, 2016 and we are responding to each allegation 
here. 

• Bills not received timely: 
o Records reflect that Ms. Roberts resides at 3108 Barksdale Dr., Austin, 

TX 78725. A review of the billing invoices indicates that all invoices 
have been sent to the address on file. To date, there are no records 
received for a change of address, nor any phone calls received 
regarding not receiving a water bill timely. The customer has stated 
on phone interactions that she did not have the bill in front of her as 
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she was currently out of town. Bills are always sent out at the same 
time each month. Please see Exhibit A for copies of the last 12 
months of invoices sent. We note that we do offer online bill viewing 
and payment capability should Ms. Roberts be out of town and wish to 
view her bill. 

• Late Fees: 
o Late fees are charged in accordance with our approved Water and 

Sewer Tariffs (Exhibit B) and PUC substantive rule §24.87(c). A review 
of Ms. Roberts billing invoices over the past 12 months indicate one 
late fee of $10.78 in the September invoice. 

• False Statements made: 
o A review of the recorded phone calls with Ms. Roberts do not indicate 

that false or misrepresentative statements were made regarding the 
billing information on her account. It was made clear in several calls 
that a deposit would be required. As a courtesy, services were 
restored when the delinquent balance was paid even though the 
deposit was not received. It was always made clear to Ms. Roberts 
that while we would waive the reconnection fee the deposit would 
need to be paid. 

• Certified Letters 
o A certified letter was sent to Ms. Roberts in response to the Informal 

PUC complaint. That letter detailing our findings was returned to 
sender per Ms. Roberts' failure to claim. (Exhibit C) This is the only 
certified correspondence sent to Ms. Roberts. The address on the 
letter was 3108 Barksdale Dr. We do not show any correspondence on 
her behalf mailed to a neighbor's address or any other address. 

• Disconnection without notice: 
o Please see Exhibit D for a copy of the disconnection notice that was 

sent to Ms. Roberts. This was sent to the address we have on file: 
3108 Barksdale Dr. 

• Deposit: 
o As there was no deposit on file the security deposit request of $100,00 

was placed on the account on September 14, 2016 as a result of Ms. 
Roberts' delinquent disconnect. According to PUC Substantive Rule 
§24.84 Service Applicant and Customer Deposit, (f) Reestablishment 
of credit or deposit, which states in part, that every service applicant 
who has previously been a customer of the utility and whose service 
has been discontinued for non-payment of bills, or failure to comply 
with applicable state and municipal regulations or regulations of the 
utility shall be required, before service is resumed, to pay all amounts 
due the utility or execute a deferred payment agreement, if offered, 
and may be required to pay a deposit if the utility does not currently 
have a deposit from the customer. 

3. Applicable statutes, rules, orders and/or tariff provisions: 

Response: Hornsby acknowledges that our approved water and sewer tariffs, 
Chapter 22 - Procedural Rules and Chapter 24 - Rules Applicable to Water and 
Sewer Service Providers of the Public Utility Commission (PUC) rules under Texas 
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Administrative Code, Title 16, Part II apply in this case. Specifically, Section 2.0 
Service Rules and Regulations of the tariffs, and Subchapter E of Chapter 24 - 
Customer Service and Protection apply in this matter. 

Hornsby believes it has complied with all applicable rules and tariff requirements, 
including rules §24.84(f) and §24.87(c) with regards to this customer's issues. 

4. Copies of any rates/tariffs that are the subject of this complaint; and 

Response: See Exhibit 6 for the current Water (Section 4 Drought Plan not 
included) and Sewer Tariffs of SWWC Utilities, Inc. dba Hornsby Bend Utility 
Company, Inc. 

5. Any other matters relevant to the complaint. 

Response: Hornsby values Ms. Cherelle Roberts as a customer. We believe we 
have done everything within the scope of our responsibilities under the PUC rules 
and our tariff in responding to her concerns as well as fairly and equitably 
addressing Ms. Roberts account status. 

Our response to Order Number 1 is filed in a timely manner. We have addressed 
each of the items in Section II in the order. Therefore, SWWC Utilities, Inc. dba 
Hornsby Bend Utility Company, Inc. respectfully requests the Commission, after 
considering this information, close this case docket without further review. 

Sincerely, 

0 G= .rge Freitag, P.E. 
Texas Regulatory Manager 
Southwest Water Company 
SWWC Utilities, Inc. 
(512) 219-2288 
qfreitag Pswwc.com   

cc: 	Ms. Cherelle Roberts, 3108 Barksdale Dr., Austin, TX 78725 



Exhibit A 

Invoice 



Account Number: 
invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725  

001000002899 
180011031985 

01/13/2016 

0112912016 

Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-654-7992 

Current Readin Based on Actual 

*KGal (1000 Gallons) Average Consumption = 1.8 

Water Usage History - 13 Month Usage in KGal* 

El Previous Month's Usage •Current Month's Usage 

Total Current Charges $117.51 

Total AIPoont Doe-By 01129/16  

Account Number: 
Total Amount Due By 01/29/16: 
Total Amount Due After 01/29/16: 

Please make check payable to: 
HORNSBY BEND UTILITY 

HORNSBY BEND UTILITY 

001000002899 
$117.51 
$129.26 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Amount 
Enclosed 

.: 

...." ._.,......„,,..,...... _...„.•,..„„",..,..,___.. 
Please check here and 
see reverse for address 
and phone corrections. 

Rate 
Type 

Usage 
KGAL 

Meter Read Dates 
From 	 To  

Number 
Of DaYs 

Meter Reading 
Previous 	Current 

Page 1 of1 
Meter 

Number 

30 2.0 5/8" - R  12/07/15 	l 	01/05/16  93.0 l 	95.0  7862302 

Account Summary 
Previous Bill Amount 
Pa

i
yment Received 12/18/15 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 

Balance 

CUrrent Billing and Other Basic Charges 
Water Base 

Sewer Base 

Water Usage 
Sewer Usage (Based on Winter Average 2.0) 

TX. Comm Environ Quality 
HOmsby Bend Purchased Water Pass-through 

Message Center 
Preparing Water Pipes for Frigid Temps*"Remove and 
drain outdoor hoses and sprinkler lines. Consider installing Total Amount Due After 01/29116 
products made to insulate exposed water pipes like a ''''pipe 
sleeve"" or installing UL-listed ""heat tape,'"' or similar 
materials. 

$117.51 

-$117.51 

$0.00 

$45.00 

$43.47 

$13.74 

$13.78 

$1.16 
$0.36 

$129.26 

Need assistance paying your water bill? Registration for Help2Others is underway. 

(I Please detach and return the bottom_portIon with rur Rayment. 0 

11110.1114.4.Pirlqin101111qPp1iili1ldwilloo 
CHERPI l P ROBERTS 
3108 BARKSDALE DR 
AUSTIN TX 78725-4776 

HORNSBY BEND UTIUTY 
P.O. Box 4657 
Houston, TX 77210-4657 

000000000000 03 00635 00001000002899 8 00 00011751 00012926 4 



Imstl 

001000002899 
180011050319 

02/12/2016 

02/28/2016 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
Emergendes: 	866-654-7992 

Account Number: 
Invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

Message Center 
Repair leaky spigots, sprinkler heads and hoses. One leaky 
drip per second can waste up to 6,000 gallons of water per Total Amount Due After 02128/16 
year. 

$129.26 

Total Current Charges $117.51 

Tpiei,-Afp"a6;qp-u4 By bwiaitd 

Current Readin Based on Actual 
	

Pa e 1 of 1 

Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8" - R 01/06/16 1 02/05/16 31 95.0 1 97.0 2.0" 7862302 

*KGal (1000 Gallons) Average Consumption 1.8 

Water Usage History - 13 Month Usage in KGal* 

Total Monthly Usage 

6 

4 

3 
22 222222 

....: . 

0 

FMAMJJASONDJF 

11 Previous Month's Usage 111 Current Month's Usage 

AocountSununary 
Previous Bill Amount 
Payment Received 01/29116 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 
Balance 

Current Billing and Other Basic Charges 
Water Base 

Sewer Base 

Water Usage 
Sewer Usage (Based on Winter Average 2.0) 

TX. Comm Environ Quality 
Homsby Bend Purchased Water Pass-through 

$117.51 
-$117.51 

$0.00 

$45.00 

$43.47 

$13.74 
$13.78 

$1.16 
$0.36 

Need assistance paying your water bill? Registration for Help2Others is underway. 

0 Please detach and retum the bottorn_portion with Dur payment. 0 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Account Number: 
Total Amount Due By 02/28/16: 
Total Amount Due After 02/28/16: 

Please make check payable to: 
HORNSBY BEND UTIUTY 

001000002899 
$117.51 
$129.26 

ri Please check here and 
 	see reverse for address 

and phone corrections. 

Amount 
Enclosed 

Win."14.d1P.11 4.1111“1 01P141..1.1914.d..400 
CHERELLE ROBERTS 
	

HORNSBY BEND UTILITY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78725-4776 
	

Houston, TX 77210-4657 

000000000000 03 00635 00001000002899 8 00 00011751 00012926 4 



001000002899 
181001474259 

03/16/2016 

04/01/2016 

1•=1 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-654-7992 

Account Nurnber: 
Invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

11 Previous Month's Usage I Current Month's Usage 

Current Readìng Based on Actual 
	

Pa e 1 of 1 
Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Nurnber 

5/8" - R 02/06/16 1 03/07/16 31 97.0 1 98.0 1.0 7862302 

`KGal (1000 Gallons) Average Consumption = 1.8 

Water Usage History - 13 Month Usage in KGal* 

Account Summary 
Previous Bill Amount 
Payment Received 02/29/16 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 
Balance 

Current Billing and Other Basic Charges 
Water Base 
Sewer Base 

Water Usage 

Sewer Usage (Based on Wnter Average 2.0) 

TX Comm Environ Quality 
Hornsby Bend Purchased Water Pass-through 

$117.51 
-$117.51 

$0.00 

$45.00 

$43.47 

$6.87 

$13.78 
$1.09 

$0.18 

Message Center 
Water Saving Tips for Gardening. Reduce the amount of 
grass in your yard by planting water saving shrubs and 
ground cover with rock and granite mulching. 

Total Current Charges $110.39 

Total ArnOulit DueBi,641914:: 

 

Total Amount Due After 04/01/16 $121.43 

Need assistance paying your water bill? Registration for Help2Others is underway. 

Ll Please detach and retum the bottom_portion with ysiur payment. n 

HORNSBY BEND UTILITY 

SOUTH1NEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Account Number: 
Total Amount Due By 04)01/16: 
Total Amount Due After 04/01/16: 

Please make check payable to: 
HORNSBY BEND UTILITY 

001000002899 
$110.39 
$121.43 

Please check here and 
see reverse for address 
and phone corrections. 

Amount 
Enclosed 

lIliiIililIlil.illliill,iillllaililllllillatIiliiYlliiliinllllil  

CHERELLE ROBERTS 
	

HORNSBY BEND UTILITY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78725-4776 
	

Houston, TX 77210-4657 

000000000000 03 00635 00001000002899 8 00 00011039 00012143 



001000002899 
180060682298 

04/18/2016 

05/04/2016 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-654-7992 

Account Number: 
Invoice Nurnber: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

1 	 

Amount 
Enclosed 

Current Readlni Based on Actual 
	

Pa e 1 of 1 
Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8“ - R 03/08/16 I 04/06/16 30 98.0 I 100.0 2.0 7862302 

*KGal (1000 Gallons) Average Consumption = 1.8 

Water Usage History - 13 Month Usage in KGal* 

Total Monthly Usage 

3 

2 	2 2 2 2 	2  

-- 

AMJJ ASONDJFMA 

Previous Month's Usage "'Current Month's Usage 

Message Center 
Easy Ways To Save Water Raise your lawnmower blade 
and cut the grass to a height of 3 inches to shade the soil, 
to reduce evaporation, and to allow roots to grow deeper. 

AccountSunmmary 
Previous Bill Amount 
Payment Received 03/31/16 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 

$110.39 
-$110.39 

Balance $0.00 

Current Billing and Other Basic Charges 

Water Base $45.00 

Sewer Base $43.47 

Water Usage $13.74 

Sewer Usage (Based on 1Annter Average 1.6) $11.02 
TX. Comm Environ Quality $1.14 

Homsby Bend Purchased Water Pass-through $0.36 

Total Current Charges $114.73 

T!'4,tal Ahldun'f:,Due-')ElYloW1,66•::: 114.7 
Total Amount Due After 05/04/16 $126.20 

Need assistance paying your water bill? Registration for Help2Others is underway. 

0 Please detach and return the bottomportion with your aapient.  

001000002899 
$114.73 
$126.20 

HORNSBY BEND UTIUTY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

ri Please check here and 
 	see reverse for address 

and phone corrections. 

Account Number: 
Total Amount Due By 05104/16: 
Total Amount Due After 06104/16: 

Please make check payable to: 
HORNSBY BEND UTILITY 

IIlllIlliIlliIiE llllIlhlllIiIliliI llllIlllIllIIlllIlIIllllllIl J l  

CHERELLE ROBERTS 
	

HORNSBY BEND UTIUTY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78725-4776 
	

Houston, TX 77210-4657 

[100000000000 03 00635 00001000002899 8 00 00011473 00012620 0 



001000002899 
180030902827 

05113/2016 

06129/2016 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-654-7992 

Account Number: 
Invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78726 

Current Readini Based on Actual 
	

Pa e 1 of 1 

Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8" - R 04/07/16 I 05/06/16 30 100.0 l 101.0 1.0 7862302 

*KGal (1000 Gallons) Average Consumption = 1.7 

Water Usage History - 13 Month Usage in KGal* 

6 

Total Monthly Usage 

4 

3 
222222 

1 

0 

MJJASONDJFMAM 

-3 Previous Month's Usage III Current Month's Usage 

AccountSummary 
Previous Bill Amount 

Payment Received 05/03/16 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 
Balance 

Current Billing and Other Basic Charges 
Water Base 

Sewer Base 

Water Usage 

Sewer Usage (Based on ‘Aftnter Average 1.6) 

TX. Comm Environ Quality 
Hornsby Bend Purchased Water Pass-through 

$114.73 

-$114.73 

$0.00 

$45,00 
$43.47 

$6.87 

$11.02 
$1.07 
$0.18 

Message Center 
Easy Ways To Save Water: Do not water during a hot day. 
A majority of this water evaporates before It gets to your 
lawn. 

Total Current Charges $107.61 

_ 	_ 	_ 

 

Total Amount Due After 06I29/16 $118.37 

Need assistance paying your water bill? Registration for Help2Others is underway. 

0 Please detach and retum the bottom_portion with y_gur payment. 0 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Account Number: 
Total Amount Due By 05129/16: 
Total Amount Due After 05/29/16: 

Please make check payable to: 
HORNSBY BEND UTILITY 

001000002899 
$107.61 
$118.37 

Li Please check here and 
see reverse for address 
arid phone corrections. 

Amount 
Enclosed 

CHERELLE ROBERTS 
	

HORNSBY BEND UTILITY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78725-4776 
	

Houston, TX 77210-4657 

000000000000 03 00635 00001000002819 8 00 00010761 00011837 LI 



Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-664-7992  

Account Number: 	001000002899 
Invoice Number: 	180011120832 

Billing Date: 	 06/1312016 

Total Amount Due By: 	06/29/2016 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

Current Readìnci Based on Actual 
	

Pa e 1 of 2 

Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To , 	Of Days Previous Current KGAL Number 

5/8" - R 05/07/16 06/06/16 31 101.0 l 103.0 2.0 7862302 

*KGal (1000 Gallons) Average Consumption = 1.7 

Water Usage History - 13 Month Usage in KGal* 

Tole] Monthly Usage 

2 222222 ...w 
11 --''1' 

2 2 

JJ 	A 	SONDJ 	FMAMJ 

0 Previous Month's Usage II Current Month's Usage 

Message Center 
2015 Water Quality Reports now available. Read inside for 
more details. 

AccountSununanj 
Previous Bill Amount 
Payment Received 05/31/16 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 
Balance 

Current Billing and Other Basic Charges 
Water Base 
Sewer Base 

Water Usage 
Sewer Usage (Based on Winter Average 1.6) 

TX. Comm Environ Quality 

Hornsby Bend Purchased Water Pass-through 

Total Current Charges 

Total Amount Due After 06/29/16 

$107.61 
-$107.61 

$0.00 

$45.00 

$43.47 

$13.74 
$11.02 

$1.14 
$0,36 

$114.73 

$126.20 

Need assistance paying your water bill? Registration for Help2Others is underway. 

0 Please detach and return the bottomyortion with your ftayment. 0 

001000002899 
$114.73 
$126.20 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Please check here and 
see reverse for address 
and phone corrections. 

Account Number: 
Total Amount Due By 06/29/16: 
Total Amount Due After 06/29/16: 

Please make check payable to: 
HORNSBY BEND UTILITY 

Amount 
Enclosed 6E , 

  

CHERELLE ROBERTS 
	

HORNSBY BEND UTILITY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78726-4776 
	

Houston, TX 77210-4657 

0000000-00000 D3 00635 00001000002899 8 00 00011473 00012620 0 



001000002899 
181001547743 

07/13/2016 

07/29/2016 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	865-554-7992 
Emergencies: 	866-654-7992 

Account Number: 
Invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

KGal (1000 Gallons) Average Consumption = 1.8 

Water Usage History - 13 Month Usage in KGal* 

Previous Month's Usage • Current Month's Usage 

Current Readinçi Based on Actual 
	

Pa e I of 1 

Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8 - R 06/07/16 I 07/06/16 30 103.0 I 105.0 2.0 7862302 

Account Summary 
Previous Bill Amount 
Payment Received 06/15/16 - Thank You 

(Payrnents after 5:00pm will NOT reflect on this invoice.) 

$114.73 
-$114.73 

Balance $0.00 

Current Billing and Other Basic Charges 
Water Base $45.00 

Sewer Base $43.47 

Water Usage $13.74 

Sewer Usage (Based on Winter Average 1.6) $11.02 

TX. Comm Environ Quality $1.14 

Hornsby Bend Purchased Water Pass-through $0.36 

Total Current Charges $114.73 

Toth'tÅuntDuè 
	

071206- - 
	

4173 

$126.20 

Message Center 
Do you have panting plants? Are your hanging baskets, 
planters and pots thirsty? Placing Ice cubes under the moss Total Amount Due After 07129/16 
or dirt gives your plants a cold, but controlled drink. This tip 
helps eliminate overflowing pots during hot sumrner months. 

Need assistance paying your water bill? Registration for Help2Others is underway. 

CI Please detach and return the bottomsortion with ygur payment. 0 

HORNSBY BEND UTILITY 
SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Account Number: 
Total Amount Due By 07/29/16: 
Total Amount Due After 07/29/16: 
Please make check payable to: 
HORNSBY BEND UTILITY 

001000002899 
$114.73 
$126.20 

ri Please check here and 
 	see reverse for address 

and phone corrections. 

Amount 
Enclosed 

 

CHERELLE ROBERTS 
	

HORNSBY BEND U1ILITY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78725-4776 
	

Houston. TX 77210-4657 

0 0 0 0 0 0 0 0 0 0 0E1 0 3 0 0 6 3 5 0 0 0 0 1 00 0 0 0 2 8 9 9 8 0 0 0 0 0 1 1 4 7 3 0 0111 2 2 0 0 



001000002899 
1 81 001 567698 

08/12/2016 
08128/2016 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-654-7992 

Account Number: 
invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

Total Current Charges 
	

$107.77 

Toiai Am6Ltht ueBY:it448116 

Total Amount Due After 08/28/16 
	

$118.55 

ina Bsd on Actual 
	

Pa e 1 of 1 

Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8" - R 07/07/16 l 08/05/16 30 105.0 1 106.0 1.0 7862302 

*KGal (1000 Gallons) Average Consumption = 1.8 

Water Usage History - 13 Month Usage in KGal* 

Total Monthly Usage 

2 2 2 2 2 	2 	2 2 	2 

.... . 5. L.- 
ASONDJFMAMJ 	.1 	A 

Previous Month's Usage I Current Month's Usage 

Message Center 
Easy Ways to Save Water - Do not water during a hot day. 
A majority of this water evaporates before it gets to your 
lawn 

Account Summary 
Previous Bill Amount 
Payment Received 08/01/16 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 

Current Billing and Other Basic Charges 

Water Base 

Sewer Base 

Water Usage 
Sewer Usage (Based on Winter Average 1.6) 

TX. Comrn Environ Quality 
Homsby Bend Purchased Water Pass-through 

$114.73 

-$114.73 

$45.00 

$43.47 
$6.87 

$11.02 

$1.07 
$0.34 

Balance 
	

$0.00 

Need assistance paying your water bill? Registration for Help2Others is underway. 

0 Please detach and retum the bottom_portion with ygur pniment.  

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Account Number: 
Total Amount Due By 08/28/16: 
Total Amount Due After 08/28/16: 

Please make check payable to: 
HORNSBY BEND UTILITY 

001000002899 
$107.77 
$118.55 

n Please check here and 
 	see reverse for address 

and phone corrections. 

Amount 
Enclosed 

 

11itll 1  IlIiIltiilllliilillIllill iil.iilllllilicilIl/111  

CHERELLE ROBERTS 
	

HORNSBY BEND UTILITY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78725-4776 
	

Houston, TX 77210-4657 

000000000000 03 00635 00001000002899 8 00 00010777 00011855 2 



001000002899 
1 81 001587105 

0911412016 
09130/2016 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-654-7992 

Account Number 
Invoice Number 

Billing Date: 
Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

*KGai (1000 Gallons) Average Consumption = 1.8 

Water Usage History - 13 Month Usage in KGar 

Previous Month's Usage II Current Month's Usage 

Message Center 
'Lettuce conserve some water. Try washing produce in a 
plugged sink or a pan that is partially filled with water 
instead of running water from directly from the tap. 

Current Readinri Based on Actuaf 
	

Pa e 1 of 
Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

518" - R 08/06/16 l 09/06/16 32 106.0 l 108.0 2.0 7862302 

Account Summary 
Previous Bill Amount $107.77 

Payment(s) Received through 09/14/16 $0.00 

(Payments after 5:00pm will NOT reflect on this invoice.) 

Balance $107.77 

Current Billing and Other Basic Charges 

Late Fee Charged $10.78 

Water Base $45.00 

Sewer Base $43.47 

Water Usage $13.74 

Sewer Usage (Based on Winter Average 1.6) $11.02 

TX. Comm Environ Quality $1.14 

Homsby Bend Purchased Water Pass-through $0.68 

Total Current Charges $125.83 

4;88.130/i6' 

Total Arnount Due After 89/30/16 $246.11 

The "Due Date" listed on this bill applies to current charges 
only. Past due accounts are subject to service termination and 
will be sent to collections. 

Need assistance paying your water bill? Registration for Help2Others is underway. 

D Please detach and return the bottom_portion with your payment. 0  

Account Number: 	 001000002899 
Total Amount Due By 09/30/16: 	 $233,60 
Total Amount Due After 09/30/16: 	 $245.11 

Please make check payable to: 
HORNSBY BEND UTILITY 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Please check here and 
see reverse for address 
and phone corrections. 

Amount 
Enclosed 

CHERELLE ROBERTS 
	

HORNSBY BEND UTILITY 
3108 BARKSDALE DR 
	

P.O. Box 4657 
AUSTIN TX 78725-4776 
	

Houston, TX 77210-4657 
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HORNSBY BEND UTILITY 
P.O. Box 4657 
Houston, TX 77210-4657 

Emergencies: 

Hornsby Bend 
Utility Company 
A Southwest Water

I 
Company 

Customer Service: 	866-654-7992 
866-654-7992 

001000002899 
$215.05 
$226.56 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

Account Number: 
Total Amount Due By 10/29/16: 
Total Amount Due After 10/29/16: 
Please make check payable to: 
HORNSBY BEND UTIUTY 

Amount 
Enclosed 

Please check here and 
see reverse for address 
and phone corrections. 

Current Reading Based  on Actual 
Rate 
Type 

• Meter Read Dates 
From 	 To 

Number 
Of Days 

Meter Reading 
Previous 	Current 

Usage 
KGAL 

Meter 
Number 

5/8 - R 09/07/16 i 	I 	10/06/16 30 108.0 I 110.0 2.0 7862302 

Account Summary 
Previous Bill Amount 

Payment Received 09/23/16 - Thank You 

Payment Received 09/14/16 - Thank You 

Deposit Due 

(Payments after 5:00pm will NOT reflect on this invoice.) 

$233.60 

4115.05 

4118.55 

$100.00 

Balance $100.00 

Current Billing and Other Basic Charges 

Water Base $45.00 

Sewer Base $43.47 

Water Usage $13.74 

Sewer Usage (Based on Winter Average 1.6) $11.02 

TX. Comm Environ Quality $1.14 

Homsby Bend Purchased Water Pass-through $0.68 

Total Current Charges $115.05 

15-,g0 
Total Amount Due After 10/29/16 $226.56 

The "Due Date listed on this bill applies to current charges 
only. Past due accounts are subject to service termination and 
will be sent to collections. 

	

I 	I 	I 

	

11/1 	lir 
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Account Number: 
Invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

001000002899 
180011190385 

10/13/2016 

10/29/2016 

Pa e 1 of 2 

*KGal (1000 Gallons) Average Consumption = 1.8 

Water Usage History - 113 Month Usage In KGal* 

1:1 Previous Month's Usage I Current Month's Usage 

Message Center 
Project Wshbone registration is underway for registered 
H20 customers. See enclosed insert for additional 
information. 

CHER ELLE ROBERTS 
3108 BARKSDALE DR 
AUSTIN TX 78725-4776 



Account Number: 
Invoice Number: 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
866-654-7992 

001000002899 
180011207193 

11/1112016 

1112712016 

Emergencies: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725 

Amount 
Enclosed 

,.„..... r  

,.....,_.....,,,....„..,„...,,_____  

Current Readinçi Based on Actual Pa e 1 of 1 

Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8" - R 10/07/16 1 I 11/05/16 30 110.0 I 111.0 1.0 7862302 

1 
*KGal (1000 Gallons) Average Consumption = 1.7 

Water Usage History -, 13 Month Usage in KGal* 

I 
Total Monthly Usage 

I 

2222 2 

.. 

22 

,.- 

22 

ND.IFMAMJJ 	ASON 

Previous Month's Usage • 6thrent Month's Usage 

Account Summary 
Previous Bill Amount 
Payment Received 10/29/16 - Thank You 

(Payments after 5:00pm will NOT reflect on this invoice.) 

Balance 

Current Billing and Other Basic Charges 

Water Base 
Sewer Base 

Water Usage 
Sewer Usage (Based on Winter Average 1.6) 

TX. Cornm Environ Quality 

Homsby Bend Purchased Water Pass-through 
Total Current Charges Message Center 

The Public Utility Commission of Texas approved the 
purchased water pass-through fee adjustment effective July Total Amount Due After 11/27/16 
1, 2016 to recognize increases in the cost of purchased 
water. 

$216.05 
-$115.05 

$100.00 

$45.00 

$43.47 

$6.87 

$11.02 
$1.07 

$0.34 

$107.77 

$218.66 

The "Due Date listed on this bill applies to current charges 
only. Past due accounts are subject to service termination and 
will be sent to collections. 

Help2Others (H20) Water Assistance benefits expire December 31, 2016. 

HORNSBY BEND UTILITY 
SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

I: Please detach and retum the bottom_portion with y9ur payment  

Account Number: 
Total Amount Due By 11127116: 
Total Amount Due After 11l27/16: 
Please make check payable to: 
HORNSBY BEND UTILITY 

001000002899 
$207.77 
$218.55 

n Please check here and 
 	see reverse for address 

and phone corrections. 

CHERELLE ROBERTS 
3108 BARKSDALE DR 
AUSTIN TX 78725-4776 

HORNSBY BEND UTIUTY 
P.O. Box 4657 
Houston, TX 77210-4657 
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Customer Service: 	866-654-7992 
Emergencies: 866-654-7992 

Hornsby Bend 
Utility Company 
A SouthWest Water Company  

Account Number: 
Invoice Number: 

Billing Date: 

Total Amount Due By: 

Service Address: 
3108 BARKSDALE DR 
AUSTIN TX 78725  

001000002899 
180011224092 

12/12/2016 

12128/2016 

Current Reading Based on Actual Pacje 1 of 1 

Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8" - R 11/06/16 1 12/06/16 31 111.0 I iiao 2.0 7862302 

*KGal (1000 Gallons) Average Consumption -= 1.7 

Water Usage History - 13 Month Usage in KGal* 

II1Previous Month's Usage •Current Month's Usage 

Message Center 

Happy Holidays!! Wishing you and your family a Joyous 
Holiday Season! To commemorate the holiday, our 
business office will be closed on December 23rd and 26th. 
Additionally, our business office will be closed on January 
2nd in observance of the New Year's holiday. 

AccountSummary 

Installment Plan Balance 
Previous Bill Amount 

Payment Received 11/28/16 - Thank You 
Placed into Installment 
(Payments after 5:00pm will NOT reflect on this invoice.) 

Current Billing and Other Basic Charges 

Installment Plan Due 
Water Base 
Sewer Base 

Water Usage 

Sewer Usage (Based on Winter Average 1.6) 

TX. Comm Environ Quality 
Homsby Bend Purchased Water Pass-through 

Total Amount Due After 12/28/16 
Help2Others (H20) Water Assistance benefits expire December 31, 2016. 

$100,00 
$207.77 

-$107.77 
$100.00 

$25.00 
$45.00 

$43.47 
$13.74 

$11.02 
$1.14 

$0.68 

$151.56 

Balance 

Total Current Charges 
	

$140.05 

total kmauut Due BY 12/28116  

  

D Please detach and retum the bottom_portlon with ygur Rayment.  

Account Number: 
Total Amount Due By 12/28/16: 
Total Amount Due After 12/28/16: 

Please make check payable to: 
HORNSBY BEND UTIUTY 

 

HORNSBY BEND UTIUTY 

SOUTHVVEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4657 

001000002899 
$140.05 
$151.56 

n Please check here and 
 	see reverse for address 

and phone corrections. 

Amount 
Enclosed 

CHERELLE ROBERTS 
3108 BARKSDALE DR 
AUSTIN TX 78725-4776 

HORNSBY BEND UTILITY 
P.O. Box 4657 
Houston, TX 77210-4657 

000000000000 03 00635 00001000002899 8 00 00014005 00015156 0 



Exhibit B 

Water and Sewer Tariffs 



WATER UTILITY TAMFF 
Tariff Control Number: 46055 

SWWC Utilities, Inc., dba  
Hornsby Bend Utility Company, Inc.  
(Utility Name) 

12535 Reed Rd.  
(Business Address) 

Sugarland, TX 77478-2837 	 (866) 	654-7992 
(City, State, Zip Cade) . 	

• 
	 (Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and Necessity: 

11978  

This tariff is effectiVe in the following counties: 

TraVis 

This tariff is effective in the following subdiviions or systems: 
. 	. 

Austin's Colony:PWS ID # 2270255 serving Austin's Colony, Forest Bluff, Tecolote Farms, Birch 
Addition, Bountiful Harvest, Mission of Santa Barbara, Twin Creek Meadows, Plain View Estates, Betty 
Francis Addition, Rod Stewart Addition, Francis Subdivision, Decker Creek Estates, Hornsby Bend, The 
Tommy Rea ux Subdivision; Trinity Hill 

TABLE OF CONTENTS 
The above utility lists the following sections of its :tariff (if additional pages are needed for a section, all 
pages should be numbered consecutively): 

SECTION 1.0 -- RATE SCHEDULE  	2 
SECTION 2.0 SERVICE RULES AND POLICIES  	7 
SECTION 2.12 — SPECIFIC SERVICE RULES AND POLICKq  	11 
SECTION 3.0 EXTENSION POLICY  	15 
SECTION 3.02 — SPECIFIC EXTENSION POLICY  	16 
SECTION 4.0 -- DROUGHT COIITINGENCY PLAN  	21 

APPENDIX A -- SAMPLE SERVICE AGREEMENT 
APPENDIX B — APPLICATION FOR SERVICE 
APPENDIX C. — AGREEMENT FOR TEMPORARY WATER SERVICE 



SWWC Utilities, Inc.. dba 
Hornsby Bend Utility Company, Inc. 	 Water Utility Tariff Page No. 2 

SECTION 1.0 -- RATE, SCHEDULE 

Section 1.01 - Rates 

   

Phase I rates effective January 1, 2014  
Meter Size 	 Monthly Minimum Charge 

(Includes 0 gallons all meters) 
5/8" 	 $45.00  
3/4" 	 $67.50  
1" $112.50  

$225.00  
2" $360,00  

$675,00 
4" 	 $1 125.00 
6" 	 $2,250.00  
gip 	 $3 600.00 

10" 	 $5 175.00 
12" 	 $11 250.00 

Gallonage Charge 

$6.87 per 1,000 gallons 

Phase II rates effective January 1. 2017  
Meter Size 	 Monthly Minimum Charge 

(Includes 0 gallons all meters) 
5/8" 	 $47.03  
3/4" 	 $70.55  
1" $117.58 

li/2" 	 $235.15  
2" $376.24  
3.1 	 $705.45  
4" 	 $1,175 75  
6" 	 $2 351.50 
8" 	 $3,762.40  

10" 	 $5 408.45 
12" 	 $11,757.50 

Gallonage Charge 

$7.18  per 1,000 gallons 

Pass Through Fee Applied to Gallonage Charge 	 $0.34 per 1,000 gallons 
(Docket No. 4605 5) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X 	Chock 2c., 	Money Order X, 	MasterCard 2c_, Visa X 	Electronic Fund Transfer X 

THE UTILITY MAY R.EQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. AT THE CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE 
PERFORMED ON THE INTERNET. THE INCLUDES THE UTILITY SENDING PAPERLESS RILLS BY EMAIL. 

REGULATORY ASSESSMENT 	 1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ). 

• 

Tariff Control No. 46055 

0000000006 



SWWC Utilities, Inc.. dba 
Hornsby Bend Utility Company, fnc, 	 Water Utility Tariff Page No. 3 

SECTION 1.0 — RATE SCHEDULE (Continued) 

Section 1.02 — Miscellaneous Fees 

TAP FPF 	$700 00 
TAP FEE IS BASED ON THE AVERAGE OF THE unuays ACTUAL COST FOR. MATERIALS AND LABOR FOR 
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY PLIC RULE 
AT COST. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

LARGE METER_ TAP FEE 	 Actual Cost 
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS LARGER 
THAN STANDARD 5/8" METERS. 

METER TEST FEE (actual cost of testing the meter up to) 	 $25 00  
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR 
PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. 

METER RELOCATfON FEE 	 Actual Relocation Cost 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER. 

METER CONVERSION FEE 	 Actual Cost to Convert Meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR 
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND. 

METER TAMPERING, DAMAGE OR DIVERSION FEE 	 $100 00 
ONE TIME PENALTY PER OCCURRENCE FOR TAMPERING WITH OR DAMAGING A WATER METER OR ANY 
APPURTENANCE THERETO INCLUDING LOCKS AND METER BOXES OR SERVICE DIVERSION OF ONE 
HUNDRED DOLLARS ($100.00). 

Tariff Control No. 46055 

0000000007 



SWWC Utilities, Inc., dba 
Homsby Bend Utility Company, Inc. 	 Water Utility Tariff Page No. 4 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

- Section 1.02 — Miscellaneous Fees (Continued)  

RECONNECTION FEE 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 

a) Non-payment of bill (Maximum $25.00) 	 $25 00 
b) Customer's request 	 $50.00 

or other reasons listed under Section 2.0 of this tariff 

SEASONAL RECONNECTION FEE: 
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS 
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. 

TRANSFER FEE 	 $45 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE 	 10% 
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY 
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $25 00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $50 00 

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT 	 1/15TH EST. ANNUAL BILL 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC 
EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
1NCREASES IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL LAW MAY 
BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE TERMS 
AND CONDITIONS OF 16 TAC 24.21(k)(2) AFTER NOTICE TO CUSTOMERS AND UPON WRITTEN APPROVAL BY 
THE PUC. 

SUPPLEMENTAL EMERGENCY SERVICE FEE 
APPLICABLE TO NONRESIDENTIAL WATER SERVICE CUSTOMERS WHO REQUIRE SUPPLEMENTAL SERVICE 
OVER AND ABOVE THEIR EXISTING WATER SERVICE FROM TIME TO TIME. USAGE IS TO BE DETERMINED 
BY CUSTOMER. THE MINIMUM DIAMETER FOR SUPPLEMENTAL SERVICE METER SHALL BE 2 INCHES. 

MONTHLY SUPPLEMENTAL SERVICE RATE: 	 $13 43  
PER INCH DIAMETER OF SERVICE CONNECTION METER 

Tariff Control No. 46055 

0000000008 



SWWC Utilities, Inc., dba 
Hornsby Bend UtiliV Company, Inc. 	 Water Utility Tariff Page No. 5 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

Section 1.02 — Miscellaneous Fees (Continued)  

TEMPORARY WATER RATE:  
Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or governmental body 
of competent jurisdiction to reduce its pumpage, production or water sales, the Utility shall be authorized to 
increase its approved gallonage charge according to the formula: 

TGC = cgc + (pril(cgar) 
(1.0-r) 

temporary gallonage charge 
current gallonage charge 
water use reduction expressed as a decimal fraction (the pumping restriction) 
percentage of revenues to be recovered expressed as a decimal fraction, for this tariff 
prr shall equal 0.5. 

To implement the Temporary Water Rate, the utility must comply with all notice and other requirements of 
16 TAC 24.21(1). 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE - ALL WATER 
SUBJECT TO FEE:  
Changes in fees imposed by any non-affiliated third party water supplier or underground water district 
having jurisdiction over the Utility shall be passed through as an adjustment to the water gallonage charge 
according to the following formula: 

AG 	= G + B/(1-L), 

Where: 
AG 	= adjusted gallonage charge, rounded to the nearest one cent: 
G 	= 	approved gallonage charge (per 1,000 gallons); 
B 	= 	change in purchased water/district gallonage charge (per 1,000 gallons); 
L 	= 	system average line loss for preceding 12 months not to exceed 0.15 

Where: 
TGC = 
cgc = 
r = 
PIT = 

Tariff Control No. 46055 

0000000009 



SWWC Utilities, Inc., dba 
Hornsby Bend Utility Company, Inc. 	 Water Utility Tariff Page No. 6 

SECTION 1.0 — RATE SCHEDULE (Continued) 

Section 1.02 — Miscellaneous Fees (Continued)  

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE — PORTION OF 
WATER SUBJECT TO FEE:  
Upon notice from a water supplier of either an increase or a decrease in the cost of purchased water, the 
utility shall provide notice to customers and the Commission of its intent to impleinent rates imposed by 
any non-affiliated third party water supplier or underground water district having jurisdiction over the 
Utility shall be passed through as an adjustment to the water gallonage charge according to the following 
forinu la : 

Adjustment to the gallonage rate: AG = (CP/GB) x 1,000 

Adjustment to the minimum bill: AMB = GMB x AG 

Where: 
CP: CP1 — CPO = Change in cost of purchased water 
CP1: Cost of purchased water during the most recent 12 month period at the new rates; 
CPO: Cost of purchased water during the most recent 12 month period at the previous rates; 
GMB: Number of gallons in the minimum bill, divided by 1,000; and 
GB: Number of gallons billed to customers in excess of the amount included in the monthly 
minimum bill for the 12 Month period used above. 

FRANCHISE FEE PASS THROUGH CLAUSE: 
Charges a municipality makes for use of streets and alleys pursuant to Tax Code §182.025 or other 
applicable state law shall be passed through as an adjustment to the water gallonage charge 
according to the following formula: 

AG=G+B 

Where: 
AG = adjusted gallonage charge, rounded to the nearest one cent: 
G = approved gallonage charge (per 1,000 gallons) and 
B = projected franchise fees payable (per 1,000 gallons). 

Tariff Control No. 46055 
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SWWC Utilities, Inc., dba 
Hornsby.Bend Utility Company, Inc. 	. 	. 	

• 

	 Water Utility Tariff Page No. 7 . 	• 	.. .. 
• 

 

'SECTION 2.,0 - .SERVTP.itiLES AND REGULATIONS .: ..• • 

Section 2...m — Rules 	- . 	 . 	. • .. 	
: 

• .. • - 
• •• '• .. . . . . 	. 

The UtilityWill have the most curient Public UtilitY Commission. of.Texas (PUC or Conimission) , 
Rules, 36 TAC Chapter 24, aVailable-  at its office for.reference purposes; The Rules arid thig tariff 
shall be available for Publit insPeetion iha reprOductiOn at a reasonable.cost::.The latest Rules or 
ComMission approved changes.tO•the RuleS superiede any rules o.i.  reqUirements in this tariff: . • 

. .: 
Section 2.62 - AppliCation for and PrOviSiOn.of Water Service 	: 	

• . • " 	 . 
. • 	. 	• 	• 	• 	. 

All appliCations for pervide will be made On the Utility's standard'applicatkin oi aontraci form 
(attached in the Apbendilt id this tariff) and Will be signed by the applicant before Water Service is 
provided by the Utility. A.separate application -or contractwillbe,made for each serVice lojcation. 

• 
After the applicant has met all the requirethents, conditions, and regulations for service, the 
Utility will install tap, meter2  .and ntilityOut=off valve and/0 take necesSaryactions.to  initiate 
service The Utii.ity will Serve each qaaliffed applicant for Service.-,within 5 working days unfesS • 
line SxtensicinS or new facilities are required. If eonitinctiOn is required to fili the prder and if it 
cannot b e comPleted within 3 6-dayS; theUtilitý Will provide the api)licant with:a Written . • 
explanatien of the constructión required and an expected date•of service. 	. • . 

' 	• -• .• 	.• 
Whereserviee has iireviously been provided; 'seMce will be' recOnnected within One working day 
after the applinant has Met the requirements for" reconnection. 	. . 	• 	• 

• . 	.. • 	 . • 	. . 
The customer will be responsible feir fiirrishingairidlayingthe necessary customer service pipe 
from the meter location to the place of consumption. Customers May be required to install a • 
customer owned eut-off valve on the customer's side of the meter or connection. • - • 

Section.2..w- Refusal of Service 	 • 

- • 
The Utility may d.ecline to serve an applioant until the applicant has coxnplied with the regulations 
ofthe regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. In the event thatthe Utility refuses to serve an aPplicant, the Utility will inform the 
applicant in writing of the basis of its refusal. The Utility is also required to inform the applicant 
that a complaint may be filed with the Comnaission. 

Section 2.04 - Customer Deposits  

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be 
required to pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records of 
the deposit and credit interest in aucordance with PUC Rules. • 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the Utility or another water or sewer utility 
that accrusd within the last two years. 

.Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be 
required to make a deposit that does not exceed an amount equivalent to one-sixth of the 
estimated annual billings. 

Docket No. 44839 



SWWC Utilities, Inc., dba 
Hornsby Bend Utility Company, Inc. 	 . • 

Water Utility Tariff Page No: 8 

SECTION 2.0 - SERVICE RULES.AND REGULATIONS (Continued) 

Section 2.04 - Customer Deposits (Continued)  

Refund of deposit. If service is riot conneCted, or after disconnection of service, the Utility will. 
promptly refund the custdmer's depOSit plus accruedinterest or the balance, if any; in excess of . 
the Unpaid bills for service furpished. The Utility may refund the deposit at any tithe prior to - 
termination of utility service but mustrefund the deposit phis interest for any residential 
customer who has paid 18 consecutive billings without being delinquent. Deposits from non- 
residential customers may be held as long as that Customer takes service.. • .: 

Section 2.05 - Meter Requirements, Readings, and Testing 
• • .• 	• 

Ali Water sold by the Utility will be billed b.aSed on meter measurements, The Utility will provide, 
install, own, and maintain meters to measure amounts of Water cOnsurned by its customers: One 
Meter is required for each residential, commercial, or industrial facility in accordance wiih the 
PUC Rules. 	.. 	 . . 	. 	. . 	- 	. 	. 	. 	.. 	. 	. • , 	• 	. 	 . 

	

. 	. 

Service meters will be read at monthly intervals aila as nearly as póssible on the corresponding 
day of each monthly meter reading period unless otherwise authOrized by the Commission. 

• • 
Meter test.S.. The Utility will, upon tlae request of a duitomer, and, if the customer s6 desires, iu 
his or her presence or in that of his or her authorized representative, make•  without charge a test 
of the accuracy of the custOmer's rneter. If the customer asks to observe the test, the test will be 
made during the Utility's normal working hours at a time convenient to the customer. Whenever 
possible, the test will be made on the customer's premises, but may, at the Utility's discretion, be 
made at the Utility's testing facility. If within a period of two years the customer requests a new 
test, the Utility.  will make the.test, but if the meter is found to be within the accuracy standards 
established by the American Water Works Association, the Utility will charge the customer a fee 
that reflects the cost to test the meter up to a maximum $ 25 for a residential customer. Following 
the completion of any requested test, the Utility will promptly advise the customer of the date of 
removal of the meter, the date of the test, the result of the test, and who made the test. 

Section 2.06 - Billing 

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of the bills for utility service will be at least sixteen (16) days from the date of issuance. If 
the customer is a state agency, the due date for the bill may not be less than 3o days after 
issuance, unleRs otherwise agreed to by the agency. The postmark on the bill or, if there is no 
postmark on the bill, the recorded date of mailing by the Utility will constitute proof of the date of 
issuance. At the customer's option, bills may be sent in a paperless, electronic forrn by email. The 
date of theemail will constitute the date of issuance. Payment for utility service is-delinquent if 
full payment, including late fees and the regulatory assessment, is not received at the Utility or the 
Utility's•  authorized payment agency by 5: oo p.m. on the due date. If the due date falls on a 
holiday or weekend, the due date fdr payment purposes will be the next workday after the due 
date. 

A late penalty of lo% ofthe delinquent bill will be charged on bills received affer the due date. 
The penalty on delinquent bills will not be applied to any balance to which the penalty was 
applied in a previous billing. The Utility must maintain a record of the date of mailing to charge 
the late penalty. 	 • 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2.06 - Billing (Continued)  . 
- . 	. . 	. 	 . . 	. 

. Each bill will proVide all information required by the PUC Rules. For each of the systems it . 
operates-, the Utility will maintain and note op the monthly bill a telephone number (or nurnbers) 
which maybe reached by a local call by cnstomers. At the Utility's option, atoll-free telephone 
number or the equivalent may be Provided. 

-.- • 	• 
In the event of a dispute between a customer and the Utility regarding any bill for.  Utility service, 
the Utility will conduct an investigation and repOrt the results to the customer: If the dispute is 
not reso ved, the Utility will inform the castonier that a complaint may be filed with the 
Commission. 	 • 

. 	, 	• 	. 
Section 2.07 - Service Disconnection.. 

•• 	• . 
Utilityservice may be disconnected if the bill has not been paid in full by the date listed on the., 
termination notice. The termination date must be atleast 1.0 days after the notice is mailed or 
hand delivered, 	 . 

The Utility'may offer a deferred payMent plan to a cuStomer who cannot Pay an outstanding bill 
in full and. is willing to pay the balance in reasonable installments. UOWeVer, a customer's utility 
service.  may be disconnected if a bill has hot been paid or a deferred payment agreement has not 
been entered into within 30 days from the date of issuance of a bill and if proper notice of 
termination has been given. • 

." • 
Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules, 

Section 2.08 - Reconnection of Service 

Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

Utility personnel must be available to collect payments and to reconnect service on the day of and 
the day after any disconnection of service unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due bill and any other outstanding 
charges 'are paid or correction of the conditions which caused service to be disconnected. 

Section 2.09 - Service Interruptions  

The•Utility will make all reasOnable efforts to prevent interruptions of service. If interruptions 
occur, the Utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to• automatic equipment operations, the Utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Cornmission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 
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SECTIOI4 2.0 - SERVICE RULES AND REGIRATIQNS,(Continued) 

Prorated Bills. If service is interrupte.d or seriously impaired for 24 consecutive hours or more, 
the Utilit-Y will prórate'the menthly base bill in prOpoition to the time service was not available to 
• reflect this loss of service. 	. ' 	• 

• 
Section 2.10 - Quality of Service  

• 
The Utility Will plan, furnisi, .and maintaiil production, treatment, storage, transmission, and.  
distribution. facilities of sufficient size and capacity to Provide a continuous and adequate supply 
of *Ater för all reaSonable consumer uses. Unless..otherwise authorized by the Commission, the 
Utility will maintain facilities as des criVed in the TC7EQ Rules and Regulations for Public Water 
Systeins. 	'; • . 	. 	. „ ' 	•`•• 	 • . . 	. ." 

• •• . 
. Section 2.11 - Customer Complaints and bisputes 	. 

;.. 	. 	- • 	• 

	

... 	. 	, 	. 	 . . • 
if a custorner,Or applicant for service lodges a coMplaint, the Utility will pronaPtly make a Suitable 
inVestigation 'and advise the poMplainant of the reStilts. Service will not be disconnected Pending . 
"completion of the investigation.• If the complainant is dissati:Sfied with the Utility's response, the 
Utility must adviSe the *complainant that he

..

ha

.

s

, 

 recOurseIhrotigh the PUC complaint process: • 
P gliding resolution of a 'Complaint, the Comm 	m ission ay require' continuation or restoration of . 	... 
service.- 	. 	

. 	
: 	• 	- 	, 	. 	, 	. • 	-. 	..• .. 	. 	, 	. 	. . 

.-. 
The Utility ivill maintaina record of all complaints which shows the name and address of the 	. 
complainant, the date and Uattire of the coinPlaint and the adjuStment or aisposition thereof, for . 
a period of tWo years after the final settleiaent ofthe coinplaint. 

• 
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- SECTION-  2./2 SPECIPiC UtILITY SERVICE kULES AND REGULATIONS 
. 	. 

• ThiS-section contains specific utility serviee rules in addition to the rules previôusly listedunder 
. Sectioil .:o. It Must be reViewedand approVed by the Cornniission'and in coinpliance With PUC 
Rules.to be effective. 	

• 	
. . 	. 	 • . 	.. 	: 	 . . 	 . 

- 	• • . 	. 	. . 	. 
The Utility adoPtS•ihe administratiye rules of the PUC; as.  the samernay he a.mended from tinie to 
time, as its Company.sPecific service rules and regulations. These rules Will be kept on.ffle at the 
Utility's offices forcuStomer inspection dnring regular busines'S ht.mrs. •In the event of a Conflict 
between the PUC's amended iu1es bid.the prOviSions of this tariff, the amended rules Shall  prevail. 
Where neCesSary, aný conflicting provisiOn of this tariff shall be déemedió have been superseded by 
the PUC rule in question to the:degree that the Utility.may conduct its laWfal.business in conformance 

. 	. .., 	s - 	, 	 . -. . 	. • 	.. 	• . . . With. all requirements of said rule. . .... 	. 	. 	. 	 . . 	• 	. 	 .. 	.... 	• 	. 	• 	. 	. . 	. 	. 	. 
All references-in Utilityariff, service 'confraCts, or PUC rifles shall Mean the titility's offices at 
1.535. geed Road, Sugar land, Texas 77478, Customers-  may make payments;:.aPply for service, and 
reportService probleins at the office. Use of the term 'business.  office -shall refer to this:office. . 

	

. 	. . 	. 
.- 	• . 	.. 	 .. 	. . 

All paytnents for utility serVice shall be delivered or Mailed to the Utility's husiness office If the 
business offide fails to receiVe payment before the time.of noticed disconnection for non-payrnent. of 
a delinquent acconnt, service Will be terminated as scheduled.: 'Utility Service crews shall not be 
allowed to collect payments on customer accounts in the field. ::.• - . . 	• 1 . 	. . 	. 

.• 
Payment of an acconnt by any means tilit has.  been dishonored andreturned by the payor or payee's 
bank shall be deeined to be delinquent: All returned paythents must be redeemecl with a valid 
money order. If a custother has two retUrned paymentS Within a twelve-month period, the . • 
customer shall be required to pay a d_epoSit if One has not already been paid. •: • 

Customers shall not be allowed t6 use the Utility's cutoff valve oh the Utility's side of the meter. 
Existing cnstoniers may install cutoff valves on their side of the meter and. are encouraged to do so. 
All new customers must install customer-owned. and -maintained cutoff valves on their side of the 
meter. 

No water connection from any public drinking water supply system shall be made to any 
establishment where an actual or potential contamination or system hazard exists without an air 
gap separation between the drinldng water supply and the source of potential contamination. The 
containment air gap is sometimes impractical and, instead, reliance must be placed on individual 
"internal" air gaps or mechanical backflow prevention devices. 

Under these conditions, additional protection shall be required at the meter in the form bf a 
bacicflow prevention device (in accordance with AWWA Standards C5io and C5n, and AWWA 
Manual M14) on those establishments handling substancesdcl4erious or hazardous to the public 
•health. The water purveYor need not require backElow Protection at the water service entrance if 
an adeqUate crOss-connection control program is in effect that includes an an.nual inspection and 
testing by a certified backflow prevention device tester. It will be the responsibility of the Water 
purveyor to ensure that these requirements are met. 

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to 
be caused by the customer, his invitees, his agents-, his employees, or others directly under his 
control. 
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SECTION 2.12 7 SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12 - Specific Utility Service Rules and Regulations (Continued)  
• • 

Limitation on Product/Service Liability. Public water utilities are required to deliver water to the 
customer's side of the meter or service connection that meets the potability and pressure standards 
of the Texas Commission on Environmental Quality (TCEQ).. The Utility will not accept liability for 
anyinjurY or damage to individualš Or their property ocCurting on the customer's side of the meter 
when the water delivered meets theSe state..standsrds. The Utility makes no representation's or 
Wairanties (expressed or implied) that customer's appliance's willnot be damaged by disruptions of 
Or fluctuations:in water service Whateier the:cause.. The Utility will not accept liability for injuries 
or damages to Persons or property due to2disruption of wafer service caused by: (1) acts of God; (2) 
'acts of third parties not subject to the ContiOl of the Utilityif the Utility has undertaken such 
preventive measures aS aie requiredby pog rules, (3) electrical power failures in water systems not 
required by TCEQ rule to haYe auxiliarYPoWer suPplies, or (4)termination of water service • 

pursuant to the Utility's tariff and the PUC'S rules. The Utility is not required by law and dOeS not 
provide fire prevehtion or firefightinkSeryices.• The Utilitytherefore does not aecept liabilitY for 
lire-related injuries or damages to Persona Or property caused or aggravated by the aVailability (or 
lack thereof) of watei or water présaiire (oiflack thereof) during fire emergencies. The Utility will 
'accept liability for any injury or dainage tO individuals or their property directly Causedby defective 
utility plant (leaking water lines or.  Meters) or,the repairs to dr construction of the Utility's facilities. 

• • 	 • 
If the service.s of a registered profesaional engineer are reqUired aa a result of an application for 
service received by the Utility for service to that applicant's service extension only, the Utility and 
the applicant will select such engineer, and the applicant shall bear all expenses inclined therein. 

. 	. 
If an applicant requires service other than the standard serVice provided by the Utility, such 
applicant will be required to pay all expenSes incurred by the Utility in excess of the expenses that . 
would be incurred in providint the standard service and connection. Any applicant who places 
unique or nori-standard service demands. on the systern may be required to provide contributions in 
aid of construction (as may be allowed by TCEQ rule) for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ mininium design criteria for water production, 
treatment, pumping storage and transmission, 

Any applicant or existing customer required to pay for any costs not speCifically set forth in the rate 
schedule pages of this tariff shall be entitled to a written explanation of such costs before payment 
and/or commencement of construction, lithe applicant or existing customer does not believe that 
these costs are reasonable or necessary, the applicant, or existing customer, shall have the right to 
appeal such costs to the PUC or such other regulatory authority having jurisdiction over the Utility's 
rates in that portion of the Utility's service area in which the applicant's or existing customer's 
property(ies) is located. 	• 

Tap fees may be increased by unique costs uot normally incurred as may be permitted by 30 TAC 
24.86(a)(1,)(C). 

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping and 
other equipment on the premises furnished by the customer will be maintained by the customer at 
all times in conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with 
the service rules and regulations of the Utility. 
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SECTION 2.12 - SERVICE RULES AND REGUIATIONS (Continued) 

Section 2.12 -Specific Utility Sei•vice Rules and Regulations (Continued)  
• • 	 . • • . 	. 

The customer will bring out his servi.ce line to his property line at the point on the cuStomer's 
property mutually acceptable to the customer and the Utility subject to• such requirements as may 

• exist by PUC rule. .No water service smaller than 8/8" will be connected. No pipe or pipe fitting 
which contains more th.an  o % lead can beused for the-installation or repair of plumbing at any 
connection, which provides water for hutnan use. No kolder or flux, which contains More than o.2% 
lead, can be used. at aniconneetiontht.provides water for hUrnan use. • . .

• 

	 • 
• : 	• • 

The Utility will have the *right .Of acCess to the mistOiner's prerniscS at all timedreasonable for the 
purpose of installing, testing, inspecting pr. repairing water mains or other equipment used in 
connection with its provisión of water service, or for the purpose Of removing its property and 
disconnecting lines, and for all other purpose's necessary to the operation of the UtilitY system 
including inspecting the Customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the Utility and its personnel access fo the customer's property to eonduct any irater .  
CpialitY tests or inspections required by laW. Unles necessary to respond to equipment failure, leak 
or other condition creating an immediate threat to public health a:rid safety or the continued 
provision of adequate utility service to others, such entry upon the customer's property shall be 
during nornial business hours. The•  customer Mayrequire any Utility repreSentative, eniployee, 
contractor, or agent seeking to make such entry identify themselves, their affiliation with the Utility, 
and the purpose of their entrY. • • 

• • • 
Threats to or assaults upon Utility personnel shall result in briminal prosecution. 

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, 
no other water service will be used by the customer on the same insiallation in conjunction with the 
Utility's service, either by means of a crossover valve or any other connection. Customer shall not 
connect, or allow any other perso.n or party to connect, •onto any water lines on his premises. Two 
places shall not be permitted to be supplied With One service pipe where there is a water main 
abutting the premises. 

No connection shall be allowed which allows water to be returned to the public drinking water 
supply. No backflow preveution device shall be perinittecl to be installed in the customer's 
plumbing without notice to and written permission from the Utility. Any backflow prevention 
devices so installed shall be inspected annually by a licensed backflow prevention device inspector 
or appropriately licensed plumber and a written report of such inspection delivered to the Utility. 

No application, agreement, or contract for service may be assigned or transferred without the 
written consent of the Utility. 

• 
It is agreed and understood that any and all meters, water lines, and other equipment furnished by 
the Utility (excepting the customer's individual service lines from the point of connection to 
customer's structures on customer's premises) are and shall remain the sole property of the Utility, 
and nothing contained herein or in a contract/application for service shall be construed to reflect a 
sale or transfer of any such meters, lines, or eqnipment to any customer. All tap and extension. 
charges shall be for the privilege of connecting to said water lines and for installation, not purchase, 
of said. meters and lines. 
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• SECTION 2.12 -; SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12 - Specific Utility Service Rules•and Regulations (Continued)  

Applicantsfor seFirice at new consuming facilities or facilities which have undergone extensiVe 
plumbing modifications are required to deliver to the UtilitY a certificate that their facilities have 
been insPected by a state-licensedinspector and that they are in compliance with all applicable 
plumbing codes and are free of potential hazards to public health and safety. Serviee ina3., be denied 
until the certificate is redeived or any identified violations or hazards are remedied....The Utility is 
not required to perform these inspections for the applicant/customer, but will assist the : - • 

applicant/customer to locate.and obtain the services of a licensed inspector in a thnely manner, 
When potential sources of contamination are identified which, in the Opinion of the inspector or the 
Utility, require t4e installation of a state-approved backflow preVention device, sueh backflow 
prevention deViee shall be installed on the customer's service line or other necessary plumbing 
facilities by ah aPproptiately licensed Plinnber/backilow prevention device specialist at the 
customer's eipense. The backflow prevention device shall be maintained by the customer at his 

'expense and inspected annually by a licensed inspectof. Copies of the annual inspection report 
must be provided to the Utility. Failure to comply With this requirement may constitute groUnds for • , termination of water serv:ice with notice. .... 	• 

• •• • 
All customers or service applicantishall provide access to meters and Utility cutoff valves at all . 
times reasonably necessaryto conduct ordinarY utility brisiness and after normal busincis hours as 
needed tb protect and preseive the integrity Of the public.  drinking water supply.- Access to meters 
and cutoff valyes shall be controlled by the provisions of 3.o TAC 24.89(c). 

• 
Where necessary to serve an applicant's property, the Utility may require the applicant fo provide it 
a permanent recorded public utility easement on and acros,§ the applicant's real property sufficient 
to prOvide service to that applicant: 	• 	• . • . 

• • • 
Service applicants may be required to comply with any pre-condition to receiving service not 
printed herein as may exist under PUC, TCEQ rule (custorner service, health and safety, water 
conservation, or environmental), USBPA rule, TWDB rule, local water or conservation district rule 
or health department rule.' Existing customers shall be required to comply with such rules, 
including modification of their plumbing and/or consumption patterns, after notice. 
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• SECTION 3.c1 7 EXtF..NSION POLICY 

•. • • . 
LINE a. 	ION AND. CONSTRUCTION -CHARGES. No contribution in aicl of constrUction 
MAY be required:Of a.ny custoiner'exCept a.4.'provided for in this apProved 

•. 	. 

;. 
The Utility will bear the fpli cost of any oyersixing of Water Mains necessaryto serve Other 	• 
Cnstomers hi the immediate area.: The individualiesiciential customer .shall not be charged for 
Any ad.ditional production; storage, Or .treatnientfa6ilitieS. Contributions.  in aid, cif constrUction 
maY not be required of individual reSidential-.CUstoiners for Prciduction; storage, treatment or •- 

• transmission facilities:unless otherwise Opi-iroVedby the Comthission Under this Opecifie extension . 	. 
pohcy.. • 	 ••:. 	• • • • • 	• 	. • 	•• 	• • - -• 	- • • 	•••• 	• 	• 	• 

. • 	. . 	- 	• 	.• 	.• .• 	• 

dOST UTILITIES SHALL BEAR. • Within Its certificate area, the Utility will pay the cost of the first 
2 0.6 feet of anywater main or distribution line necessary to extend. service to aninclividual 
residential customer within a Platted Sabdirvision. ...H6Wever, if the residential Customer .. . • 

. requesting service purchased the prpperty•siter thevdeVeluper'Was notifie&bf-t,lie need tOprevide 
Tacilitieto 'the Utility, the Utility may charge fof te first 26 a feet: The Utility-  miist also be able 
to document that the deVelOper of the.subdivision refuSed. to provide facilities -domp4tib1e with the 
Utility's facilities in accord snce with the Utility'S appreVed extension policy after r.eceiving a 	. 
written request from the Utility. 	 . 	. 	. . 	.. • • 	.• 	. 	.. 	 . . 	 . . 	• - 	.- • 	 - 	• 	:. . 	 . .• 
Developers may be required to provide contributions in aid of construction in amounts to furnish 
the system with all facilities necessaryto Comply with the PUCs Rules. . 

- .. 

Section R.01 Standard Extension Requireinents • • 	. 	• 	• 	 . • 

The customer will be given anitemized. Stateinent of the.coSts, opticins such as rebates to the 
cUstomei; sharing of coustruction:ccists between-the Utility and tlie customer, or sharing of costs • 
between the customer.  and other ppliCants before beginning cOnstruction.. • . 	. 	. 	• 	• 
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• SECTION 3.02 - SPECIFIC =LITT-  EXTENSIOisi POLICY 	• 

This section contains the Utility's specific extension palicy that complies with the requirements 
already Stated under Section 3. It must be revIewed and approved by the Commišsion and in 

. coinpliance with PUC Rules to be eective. 	 • 	• 
• • 

	

- 	• . 	. 	. 	. 
Residential custamers not covered under Section 3,01 will be, charged the equivalent of the costs 
of extending seryiee to their prbpaTty fiein the nearest transmission or distribution line even if 
that line. does not have adequate capacitY ta serve the customer. However, if the cuStomer places 
unique, tai;in:stanclai-d ser*e demands utIon the system, the customer maybe charged the full 
cost of ditending service to andthroughont,their property, including the cast of all necessary.  
transmision andsforage fadlities necessarY•tb medf the service demands antidipated to be, • 
created by that property. 	• 	• • „ . . 	• .•. 	. 	• • 	 •.• 	. . 	, 	. 	 . 	. , • 	. 	. 

• • 	• • • 	• 	• 	 • 	• • 	• . 	. 
DeveloperS inaybe reqpired to prOvide contributions in aid of consthiction' ip:mounts sufficient 
to furnish the deVeloiiment with afl facilities neteasary to prOvide for ieasonable local demand . 
requirements and:to coMply with TCEQ Minlinum deSign criteria•fOr inciliti6s used in the • . 
prodnctiOn, transmission, pumping, or treatinent of water or TCEQ mininiurn requirements. For 
pnrpoies of this snbsection, a developer LS one who subdivides Or requests mbre than:two meters 
on a piece of koperty. Commercial, industrial, and whalegale citstomers will be treated as.. 
developers:. 	- 	

•. .. • 	• , 

The Utilitk adopts the administrative rules otthe 	amended frOintime to tinfe, asits • 
company specific extenSiOn policy. These rules-Will be kei3it on file at tile company's business 
office for customer in.Spection during noiMal bUsiness liburs. In the event bf a conflict between 
the ITC`s amended rules ariiid the pkovisions Of thiS tariff, the amended rules shall preyail. Where 
necessary, any conflicting provision of this tariff shall be deemed to have been superseded by the 
FOC rule in question to the degree that the Utilitk may conduct its lawful business in confOrmance 
with all requirements of said rule.. • 

• • 	• 
When an individual residenti.al applicant requires an extension of a main line beyond zoo feet, 
the charge to that applicant shall be the actual cost of such extension in excess of zoo feet, plus 
the applicable tap fee plus such other approved coSts as may be provided in this tariff and/or PUC . 
rules. 

Residential tap fees may be increased by other unique costs not normally incurred as permitted by 
PUC rule. Larger meter taps shall be made at actual cost associated with that tap which shall . 
include such extraordinary expenses, 

Any service extension to a subdivision (recorded or unrecorded) may be subject to.the provisions 
And restrictions of 30 TAC 24.86(d) and this tariff. When a develciper wishes to extend the system 
to prepare to service multiple new connections, the Charge shall be-the cost of such extension, plus 
a pro-rata charge based upon the capacities of production, transmission, storage, pimping and 
treatment facilitiea, compliant with the TCEQ minimum design criteria, which mist be committed 
to such extension. As provided by 30 TAC 24.86(d)(4), for purposes of this section, commercial, 
industrial, and wholesale customers shall be treated as developers. 

Any applicant who plaaes unique or non-standard service demands on the system may be 
required to provide contributions in aid of coiistruction for the actual costs of any additional, 
facilities required to maintain compliance with the TCEQ miniinum design eriteria for water 
production, treatment, pumping, storage and transmission. 
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SCT1014.:3.6 'SPEPTIC EXtEl4SION P(LICY 'ECOnt.inled.) • 
,.• • 

Unless. expressly exempted by PUC ririe or Order, each point of u:se (as defined by 3 TAC 24.3).  . . 	 . 
. 	- 

. 	- 
. The imposition of additiOnal extension.  cests or charges as provided_ by Sections 2:1.2 and 3 02 of, 
thiS tariff shall be subjeet to appeal "as provided iii :this tariff, YU rules, or the rules of snch other 
regulatory authority as May have jnrisclietionoVer the Utility's rates ,and. service& AnYapplieant 
reqnired to pay for any'costknot specifically Set forth in the rate schedule page's, of this' taxiff shall 
be entitled td a Written explanation of sUch coSts befOr-e payment iiiid/or'Conimencement 'of- .' • 

. cO nkinctiOn: If thp aPplicant doeS nOt beheve that these COSts, are reasOnable or. rieCeSSary, the - 
appliCant shall haVe the,right to appeal •su Ch.cOkS to the pUC or Such other kegulatory authority-
having jurisdiction over:the Utility'S rateiin that portion of the Utility's service 'area in which the, 

. applicant's property (ies) is loCated. Thiess ,the PUC br other regulatory authority enters:* , 
interlocutory.orders to the Contrary„service to.the aPpliPant May be delayeduntil siich..appeal is 

' • • . 	. 
. 	• . 	. 	. 	•. 

The Utility will provide a Written sPrviee apPlidati8n forrn to the'aPplicant for each reqUeSt for 
seriTiCe received by the,Utility!S bUsineas offideS'. A Setaraie.apiilicationshall be-required kei'r each 
potential Service locatiOn if inote.than 'any indi-Vidul4pliCant desires one service ccinnection. 
ServicP application fornis will bp aVailable for applicant pickup at the Utility's business office - 
during normal weekday business honis. Service applications will be sent by prepaid first'class 

- United States mail to the alldregS pid-Vided by.- 46.  applicant upon .req.deSt. Chnipleted . . 
applications should be' rethrned by hand delivery in case there are questioriS that might delay 
fulfilling the serVice request CoMpleted aerviee .applica.tions may be subrnittea by Mail if hand , 
delivery is not possible:. 	• . •

•

• • • . . • • 	.
• 

	

.• • . 	. 	. 	- • 	• 	. • . .. • .. 	 .  
•••• 

The Utility shall serve. eaeh qualified setvice applicant within its certificated service area as soon 
as practical after receiving a' completed service, application. All service request's Will be fulfilled 
withinthe tinie limits presCribed by PITC raleS Once the applicant has met all conditions . • 
precedent to aChieving "qualified. servide applicane. statiis. If a serVice request cannot be fulfilled 
within the required period, the applicant Shall be notified in writing of the delay,•its cause, and the 
anticipated chte that service will be available. The puc service dates shall not becoine applicable 
until the service applicant has met all conditions precedent to becoming a "qualified service 
applicane as defined herein or by PUC rules. • 

The Utility is not required. to extend service to any applicant outside of its certificated service area 
and will only do so, at the Utility's sole option, Under terms and conditions mutually agreeable to 
the Utility and the applicant and upon extension-of the Utility's certificated service arda . 
boundaries by the PUC. Service applicants may be required to bear the cost of the service area 
aniendment. 	. . 	 • 	. . 	 . • - 

• • 	• 
A."qual.ified service applicane is an applicant whO 	 (1.) met all of the Utility's requireinents of 
service contained in this tariff, PUC rules and/or PUC order, (2) has made-all payments for tap 
fees ancl extension charges, (3) has provid.ed all necessary easements and rights-of-way necessary 
to provide service to the reqtested location, including staking said easements or rights-of-way 
where necessa_ry, (4) delivered a.n executed customer service inspection certificate to the Utility 
and (5) has executed a customer service application for eaqh location td which service is being 
reqnested. 

must be individiially Metered.- 	• • 	• 	• 	• . 
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. 	SECTION 3.02 -• SPECIFIC EXTENSION poucy (Continued) 

Where a new tap or service connection is required, the service applicant shall be 'required to 
. submit a Written Service application and request that a.  tap is made. The tap request =St be 
accompanied with a plat, map, diagram, or.  written Metes and. bounds clescripticin of precisely 
Where the applicant desires each tap or service connection is to be made and, if necessary, where 
the meter is to be installed alimig the apPliCant's property line. The actual point of connection and 
meter installation must be readily accessible to UtilityPersonnel for insPection, servicing, and 
meter reading while beingreasonably SechrefrOm damage by vehicles and-mowers. If the Utility 
has more than one main adjacent to the service applidantle property, the tap or serVice connection 
will be made to the Utility's hear service main with_ adequate capacity to service the applicant's full 
potential servioe demancl: •If the tap or service conhection cannot be made at the applicant's 
desired location, it will be made at another location mutually acceptable to the aPplicant and the 
Utility. If no.agreement on location can be made, applicant mayy.efer theynattertõ the TCEQ for 
reSolution. Unless otherwise ofdered by the PUC, the tap or service connection will not be made 
until the location dispute is.resolved. 

. . 	• 
The Utility shall require a developer (as defined bY PUC. rule) to provide permanent recorded 
public Utility easements as a condition of serviee to any location within the deVeloper'S property. 
The Developer shall be required to pbtain all necessary.easements and rights-of-Way required to 
extend the Utility's _ekisting Service facilities from their.  nearest point with adeqUate service 
capacity (as 15reScribed by TCEQ rules and local service conditions) to and throughout the - 
Developer's property. .The easements shall be sufficient to allow the construction, installation; 
repair, Maintenance, testing, and replacement of any and an  utility plant necessary to provide 
continuous and adequate service td each and everY potential serVice location withih the property 
at fall occupancY. Unless Otherwise restrided by law, well plant sites shall convey with . . 
unrestricted rights to produce water for public drinking water supply. Developers shail be • - 
required to provide sanitary control easements aCCeptable to the TCEQ for each water Well site to 
be located within their property or otherwise being Obtained to serve their property. Unless 
otherwise agreed to by the Utility, pipe line right-of-Way easeinents must be at least 15 feet wide to 
allow adequate room to facilitate backhoe.and other heavy equipment operation and ineters. 
Easements Must be provided for all production, storage, treatment, pressurization, and disposal 
sites that are sufficient to construct and maintain all weather roads as prescribed by TCEQ rules. 
Ail easements shall be evidenced, at Developer's expense, by recorded county-approved 
subdivision plat or by specific assignment supported by metes and bounds survey from a surveyor 
licensed by the State of Texas. 

Before the extension of utility service to developers (as defined by PUC rules) or new subdivisions, 
the Developer shall comply with the following: 

• 

(a) The Developer shall make a written request for service to property that is to be subdivided 
and developed. The Developer shall submit to the Utility a proposed plat on a scale of one inch 
(f) to two hundred feet (zoo') for review and determination of required easements, utility plant, 
and plant location. If sewer service is requested, the plat must contain elevation data. A 
reconcilable deposit in an amount set by the Utility maybe required to cover preliminary 
engineering, legal, and copy cost to be incurred by the Utility in reviewing and. planning to meet 
this service request. The plat and/or accompanying information shall identify the type, location, 
and number of houses and other planned structures that will be requiring utility service: If other 
than residential structures are to be locatecl on the property, all'other types of anticipated 
businesses and their service demands shall be identified with specificity. All areas requiring 
special irrigation and/or other unique water demands must be identified. To the extent 
reasonably possible, this information must be precise so that adequate facilities can be designed 
and constructed to meet all future service demands without hazard to the public, other utility 
customers, and/or the environment. 

Docket No. 44839 



SWWC Utilities; Inc., dba 
Hornsby Bend Utility Company, Inc. 	. 	 Water Utility Tariff Page NO. 19 

SECTION.3.02,7  SPECIFIC EXTNS.ION POLICY' (Continued) 
. 	 - 	: 	• 	 . 	• 

• (b) After thé.  requireMents Of easementS and rights-of-way have l5een* determined., a redline
•  

	- 
copy will be returned by the.Utility to the Deyeloper for final plat prep aratiqn. 	• • 	• 

• . . . 	 , 	. 	. 	. 
(c) Copies of 4. ProPoSed plats and pians rmis4 iyesubmittedto the Utility before their 

submission t6 the Co-Linty for approVal to insure that they are.corapatible fvith the-adequate long- 
• term utility needs of potential: service CuStomers. -.Copies will be returned after review by the 

Utilityso that necessary changes May he incorporated into the D evelopes-  final submitted plat(s) 
-an 

	

. 	. 	. 	„ , , 
d Plans„ 	: 	• 	• 	•: 	._ • . 	• 	•. 	. 	, 	• 	• 

• • 	• 	 - • 	 • 	• 	 . 	„. 	. • • 	, • 	' 	 ' • 	. • 	. . 	• • 	• 	• 	.. 	. 
. (d) The Utility Shall be provided. with three .(3) certified copfes of the final plai(s) approved by 

the County Commissi6neis Court...At this time, the Utilitywill begin ,engineerinkflle facilities 	• 
necessary to.serVe the pioPerty . P1Rns and Specifidations.Will bePrepared and. submitted to the _ 
TCEQ by the Utility if required bY law. Iffurther Plat or plans changes are necessary to • .. 
accommodate the specific:service needs of the property and the anticipated. Customei demands, 
the DeveloPer will;be so notified. Plat amendnients rinfst be obtained by the Developer,: The 
Developer shall be notified:when a11réquireclPIjC,TCEQ prother governniental approVals or 

, permits have been received. -NO construction 6f titilitypla.nt that requires prior TCEQ plaits  
,. approval shall be comniendeduntfi that apprayal has been receiVed by the Utilityand any 
. conditions imposed bY the ITC or TCEQ in asiociatiOn With.its approVils have been Satisfied.. 

. 	(e) The bevelOper shall be requirectto ppst liohd. or escrOyith'e funds nectiSary to conStruct 
all required Utility system extenSions; except individualtips, Meters; and water connections, 
required to serve the property. ConstruCtion Shall nOt commence until funds are available. If the 
construction iS to be done in coordination.with the phased development of the property, funds 
rank be provided in advance which -are sufficient to complete each phase. No pha:Se or facilities 
for any pliage shall be cOnstructed bebre the bonding or escrowing of all funds assOciated with 
that phase.. 	. • •. 

. • • • 	. 	• 
(f).  At thesole option of the Utility, the Developer may be required to execute a Developer 

Extension Agredinent setting forth all termS and cOnditiOns of extending service to their property 
including all contributions in aid of construction and deVeloper reimbursements, if any. 

• . 
(g) The Utility may require tile Developer to commence construction of subdivision . 

improvements within three (3) months of utility plans approval or the Utility may abate its 
construction activities until full development construction. begins. If the Developer stops 
cOnstruction of subdivision improvements for any purpose, the Utility may abate its construction 
for a similarperiod. 

(h) Às soon a. the roads are rough Ciit andbefore paving; extension lines will need to be 
constructed at each road crossing." The DeVel6per must notifythe Utility sufficiently in advance of 
this development stage to allow for :the necessary Utility construction without disruption to Other 
service operation:3 of the.Utility: Failuie to f)rovide adequate advance notice and cOoperatiOn in - 
the conStruction of necessary utility plant may result in additional delays in obtaining service to 
the property. The Developer shall be required to pay for all additional Costs of road boring or 
other remedial cOnitniction necessarY to install adequate utility plant throughout the affected • 
property. , 	 • . 	. • 
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stpTION 3.02 — SPECiFidEiTENSION P OLIcy.  (Continued) • 
• • 	• . 	• 	- 

-(i) The Developer, not the Utility, shall insure that Deireloper's emp19yee, agents, 	. 
contractors, anduthers under its control Coordinate their work or construction throughout the 	. 
property with the Utility to insure the orderly and timely &instruction Of all utility plant necessary 
to serve the public. 	

• 
• : " 	 . 	_ . 	• ..• 

Within itS Certificated area, the lib* Shall bear the cost of the first 200 feet of any Water main or 
sewer Collection line necessary to *end service to an individual residential service applicant 
within a platted. Subdivision unless the Utility can document: •• . 

• • : 
• (h) That the DeVeloPer defaulted on the terms, and donditionS'of a Written agreement or 

contract•exiSting between the Utility and the develOper Or the terms of this tariff regarding 
payment for servicpi, extensions, or other requireinents; or.in  the evenithe DeVelOper declared-  • 
bankrupt•cy and Was therefore-unable tp meet obligations; and. 	. ...; ' • . 	. 	. 

. 	. 	. 
(0_ That the residential service.applicant purehased the property froin'the D evelop erafter the . 

_Developer was notified cf the need to provide facilities to the Utility..A residential service . 	•• 
applicant may be charged the_ remaining costs :of extending sery.ice t9 his property; proVided, 
however, that the residential service applicant may only he required td paYthe cnst equiValent to 
the cost of extending the nearest Water main; whether ornot that line has ade.qnate capacitY to 
serve that residential service applicant. The forowing criteria shall be considered to determine 
the residential serVice aPplicant!s cost for extending service: 

i) The residential service applicant shall not be required to pay for costS of main 
extensionS greater than 2" in diameter for water distribution. 

2) Exceptions maybe granted by the PUC if: 	• 

i. 	Adequate service cannot be provided to the applicant using the maximum 
line siZes listed due to distance or elevation, in which case, it shall be the Utility's 
burden to justifythat a larger diameter pipe is required for adeqnate service; 

... 
Larger minimum line sizes are required under subdivision platting 

reqnirements or applicable building codes. 

. 	3) If an exception is granted, the Utility shall estabWh a proportional cost plan for the • 
specific *tension or a rebate plan which riiay be limited to seven years tb return the , 
portion of the applicant's cOsts for oversizing as new customers are added to ensure that 
future applicants for seivice on the line Pay at least as much as the initial service applicant. 

For purposes of determining the costs that service aliplicants shall pay, commercial customers 
with service demand.s greater than residential cnstomer demands in the certificated area, 
industrial, and wholesale customers shall be treated as developers. - 

A service applicant requesting a one-inch meter for a lawn sprinkler system to service a residential 
lot is not considered nonstandard service. 
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• ." • (a) 'that the deVeloper of the subdivision refdsed tolprovidefaclities compatible With the 
Utility's facilities in acCordance with the Utility's apprOed *tension policy-after repeiving a 
written request from.the trtility;.or, • • • 	, 	. • 
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SEWER UTILITY TARIFF 
FOR 

SWWC Utilities, Inc., dba 
Hornsby Bend Utility Company, Inc. 

	
12RAS Reed Rd. 

(Utility Name) 
	

(Business Address) 

Sugarland, TX 77478-28S7 	 (866) 6s4.-7(492 
(City, State, Zip Code) 	 (Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

206so  

This tariff is effective in the following counties: 

Travis 

This tariff is effective in the following subdivisions or systems: 

Austins Colony WWTP (WO ter3138-o 01) serving Austin's Colony, Forest Bluff, Tecolote Farms, 
Birch Addition, Bountiful Harvest, Mission of Santa Barbara, Twin Creek Meadows, Plain View 
Estates, Betty Francis Addition, Rod Stewart Addition, Francis Subdivision, Decker Creek Estates, 
Hornsby Bend, The Tommy Reaux Subdivision, Trinity Hill 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SA:110N 1.0 — RATE SCHEDULE 	 2 
SECTION 2.0 -- SERVICE RULES AND POLICIFS 	 5 
SECTION 2.12 — SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 	9 
SECTION 3.0 	EX'TENSION POLICY 	 15 
SECTION 3.02 -- SPECIFIC EXTENSION POLICY 	 16 

APPENDIX A CONTRACT/APPLICATION FOR UTLIIY SERVICE 

TEXAS CORM. ON ENVIRONMENTAL QUALITY 
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARY 1, 2017 

APPROVED TARIFF BY 	MC)  



SWWC Utilities. Inc., dba 
Hornsby Bend Utility Company, Inc. 	 Sewer Tariff Page No. 2 

SECTION i.o -- RATE SCHEDULE 

Section 3..01 — Rates 

Phase I rates effective January 1, 2014 
Meter Size 	 Monthly Minimum Charge 

(Includes o gallons all meters) 
5/8" 	 $43.47 
3/4" 	 $65.21.  

itT 	 0)8.68 
11/2" 	 $217..15  
2"  $347.76  
3"  $62.09. 
4" $1,086.76  
6" 	 $2,17R.5o  
8" 	 $3.477.6o  
10 	 $4.-94c).0i 
12 	 $10,867.S0  

Phase II rates effective January 1, 2017 
Meter Size 	 Monthly Minimum Charge 

(Includes o gallons all meters) 
5/8" 	 $45.42 
3/4" 	 $68.11 

$113.55 
11/2. 	 $227.10  
2" $366  
3" $681.Ro  
4" $ti.n5.Fo  
6" 	 $2,271.00  
8" 	 $3,63R.6o  
10" 	 Sq,223.3o  
12" 	 $11,2S5.00  

Gallonage Charge 

$  6.8g  per i,000 gallons 

Gallonage Charge 

$7.20  per i,000 gallons 

Residential sewer service will be billed year round using that service connection's average winter 
water consumption during December, January and February. Single family residential service 
connections without an winter historic average will have an imputed average of 5,000 gallons 
until they have established an average. Multi-fpanily residential service connections without an 
historic winter average will have an imputed average of 5,000 gallons per residential unit until 
they have established an average. 

Non-residential service connections will be billed on actual monthly water consumption without 
the use of winter averaging. 

REGUIATORY ASSESSMENT 	 to% 
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BELL 

RATES LIS"' ED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARY 1, 2017 

APPROVED TARIFF BY 	f 160  
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Hornsby Bend Utility Company. Inc.  • 	 Sewer Tariff Page No. 3 

SELL 	ION 1.0 - RATE SCHEDULE (Continued) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X , Check  X , Money Order  X  , MasterCard  X  , Visa  X , 
Electronic Fund Transfer  X  

AT THE CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE 
PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILLS BY 
EM.AIL. 

Section 1.02 — Miscellaneous Fees 

TAP FEE (Gravity sewer, street or easement installation) 	 8700 oo 

TAP FEE (Pressure sewer, non-rock installation) 	 $1 c25 oo  
TAP FEE IS BASED ON THE AVERAGE OF THE unurrs ACTUAL COST FOR MATERIALS AND LABOR 
FOR STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS PERMITTED BY TCEQ RULE AT 
COST. 

TAP FEE (Pressure sewer, rock installation) 	 $3 776 0 0 
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR 
FOR STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS PERMITTED BYTCEQ RULE AT 
COST: 

TAP FEE (Large Connection Tap) 	 Actual Cost 
TAP FEE IS THE UTELTITS ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SIZE INSTALLED. 

ACCOUNT SET UP FEE 	 $2c.00 
FEE TO SET UP ACCOUNT FOR NEW CUSTOMER APPLYING FOR SEWER SERVICE ONLY. 

RECONNECTION FEE 
THE RECONNECT FEE WILL  BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER 
W110 HAS BEEN DISCONNE(TED FOR THE FOLLOWING REASONS: 
a) Non-payment of bill (Maximum$25.00). 	 $25 0 0 
b) Customer's request 	 $5o oo 

or other reasons listed under section a. o of this tariff. 

TRANSFER FEE 	 $45 00 
THE, TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE 	 io% 
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY 
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BELLING. 

RETURNED CHECK CHARGE 	 $aq oo 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $5o) 	 $50.00 

RATES LISTED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXAS COlval. ON ENVIRONMENTAL QUALITY 
37717-R, CCN 20650, JANUARY 1, 2o14 AND JANUARY 1 2017 

APPROVED TARIFF BY 
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SECTION 1.0 - RATE SCHEDULE (Continued) 

Section 1. 02 — Miscellaneous Fee_g  (Continued)  

COMMERCIAL AND NON-RESIDENTIAL DEPOSTT 	1/6TH ESTIMA.L'ED ANNUAL BILL 

SERVICE RELOCATION FEE 	 Actual cost to relocate that service connection 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTENG- SERVICE 
CONNECTION. 

SEASONAL RECONNECTION FEE: 
BABE RATE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX 'MONTHS WHEN 
LEAVE AND RETURN wrrHIN A TWELVE MONTH PERIOD. 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC 
F.XTENSION POLICY FOR TERMS, CONDTTIONS, AND CHARGES. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
TN-CREASE IN INSPECTION FEES AND WATER TESTINGG COSTS IMPOSED BY STATE OR FEDERAL 
LAW MAY BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY RASE RATE CHARGE 
UNDER THE TERMS AND CONDITIONS OF 30 TAC 291.21(k)(2) AFTER NOTICE TO CUSTOMERS AND 
UPON WRTITEN APPROVAL BY THE TCEQ. 

DAMAGE OR SERVICE DIVERSION FEE 	 $10o.00 
ONE TIME PENALTY FOR TAMPERING WEER OR DAMAGING A SEWER SERVICE CONNECTION, OR 
ANY APPURTENANCE THERETO, INCLUDING PUMPS OR SERVICE DIVERSION. 

FRANCHISE FEE PASS THROUGH CLAUSE: 
Charges a municipality makes for use of streets and alleys pursuant to tax code §182.025 or other 
applicable state law shall be passed through as an adjustment to the sewer gallonage charge 
according to the following forinula: 

AG =G+B 

Where: 
AG = adjusted gallonage charge, rounded to the nearest one cent: 
G 	= approved gallonage charge (per i,000 gallons) and 
B 	= projected franchise fees payable (per 1,o o o gallons). • 

PURCHASED SEWER PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third party wholesale sewer service provider shall 
be passed through as an adjusLinent to the sewer gallonage charge according to the following 
formula: 

AG =G+B 

Where: 
AG = adjusted gallonage charge, rounded to the nearest one cent: 
G 	= approved gallonage charge (per i.,000 gallons) and 
B 	= change in purchased sewer service gallonage charge (per 1,000 gallons). 

RATES LISTED ARE RFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXAS COMM. ON ENVIRONMENTAL QUALUY 
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARY 1, 2017 

APPROVE]) TARIFF BY 
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SECTION 2. 0—SERVICE RULES AND REGUIATIONS 

Section 2.01—Texas Commission on Environmental Quality Rules  

The Utility will have the most current Texas Commission on Environmental Quality ("TCEQ" or 
"Commission") Rules, 30 TAC Chapter 291, Water Rates, available at its office for reference 
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a 
reasonable cost. The latest Rules or Commission approved changes to the Rules supersede any 
rules or requirements in this tariff. 

Section 2.02—App1ication for and Provision of Sewer Service  

All applications for service will be made on the Utility's standard application or contract form 
(attached in the Appendix to this tariff) and will be signed by the applicant before sewer service is 
provided by the Utility. A separate application or contract will be made for each service at each 
separate location. 

After the applicant has met all the requirements, conditions and regulations for service, the Utility 
will install service connections, which may include a utility cut-off valve and/or take all necessary 
actions to initiate service. The Utility will serve each qualified applicant for service within 5 
working days unless line extensions or new facilities are required. If construction is required to 
fill the order and if it cannot be completed within 3o days, the Utility will provide the applicant 
with a written explanation of the construction required and an expected date of service. 

Where service has previously been provided, the Utility will reconnect the service within one 
working day after the applicant has met the requirements for reconnection. 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the connection location to the place of use. 

Section 2.0,A—Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulatioms 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
TCEQ Rules. In the event that the Utility refuses to serve an applicant, the Utility will inform the 
applicant in writing of the basis of its refusal. The Utility is also required to inform the applicant 
that a complaint may be filed with the Commission. 

Section 2.04—Customer Deposits 

If an applicant caimot establish credit to the satisfaction of the Utility, the applicant will be 
required to pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records 
of the deposit and credit interest in accordance with TCEQ Rules. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37382-R, CCN 20650, SEPTEMBER 1 2 12 

• APPROVED TARIFF BY 
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SEC110N 2.o—SERVICE RUT  RS  AND REGULATIONS (Continued) 

Section 2.04—Customer Deposits (Continued)  

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the Utility or another water or sewer utility 
which accrued within the last two years. 

Refund of deposit.  If service is not connected, or after disconnection of service, the Utility will 
promptly refund the customer's deposit phis accrued interest or the balance, if any, in excess of 
the unpaid bills for service furnished. The Utility may refund the deposit at any time prior to 
termination of utility service but must refund the deposit plus interest for any residential 
customer who has paid 18 consecutive billings without being delinquent. Deposits from non-
residential customers may be held as long as that customer takes service. 

Section 2.os--Meter Requirements, Readings, and Testing 

It is not a requirement that the Utility use meters to measure the quantity of sewage disposed of 
by individual customers. One connection is required for each residential, commercial, or 
industrial facility in accordance with the TCEQ Rules. 

Section 2.o6—Billing 

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of the bills for utility service will be at least sixteen (16) days from the date of issuance. If 
the customer is a state agency, the due date for the bill may not be less than 3o days after issuance 
unless otherwise agreed to by the agency. The postmark on the bill or, if there is no postmark on 
the bill, the recorded date of mailing by the Utility will constitute proof of the date of issuance. At 
the customer's option, bills may be sent in a paperless, electronic form by email. The date of the 
email will constitute the date of issuance. Payment for utility service is delinquent if full payment, 
including late fees and the regulatory assessment, is not received at the Utility or the Utility's 
authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a holiday or 
weekend, the due date for payment purposes will be the next workday after the due date. 

A late penalty of to% of the delinquent bill will be charged on bills received after the due date. 
The penalty on delinquent bills will not be applied to any balance to which the penalty was applied 
in a previous billing. The Utility tnust maintain a record of the date of mailing to charge the late 
penalty. 

Each bill will provide all information required by the TCEQ Rules. For each of the systems it 
operates, the Utility will maintain and note on the monthly billing  a telephone number (or 
numbers) wlaich may be reached by a local call by customers. At the Utility's option, a toll-free 
telephone number or the equivalent may be provided, 
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SECTION 2.0—SERVICE RULES AND REGULATIONS (Continued) 

Section 2.06—Billing (Continued) 

In the event of a dispute between a customer and the Utility regarding any bill for utility service, 
the Utility will conduct an investigation and report the results to the customer. If the dispute is 
not resolved, the Utility will inform the customer that a complaint may be filed with the 
Commission. 

Section 2.07—Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least to days after the notice is mailed or 
hand delivered. 

The Utility may offer a deferred payrnent plan to a customer who cannot pay an outstanding bill in 
full and is willing to pay the balance in reasonable installments. However, a customer's utility 
service may be disconnected if a bill has not been paid or a deferred payment agreement has not 
been entered into within 30 days from the date of issuance of a bill and if proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the TCEQ 
Rules. 

Utility service may also be disconnected without notice for reasons as described in the TCEQ 
Rules. 

Utility personnel must be available to collect payments and to reconnect service on the day of and 
the day after any disconnection of service unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Section 2.08—Reconnection of Service 

Service will be reconnected within 36 hours after the past due bill and any other outstanding 
charges are paid or correction of the conditions that caused service to be disconnected. 

Section 2.09—Service Interruptions 

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the Utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the Utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 
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SECTION 2.0—SERVICE RULES AND REGULATIONS (Continued) 

Section 2.09—Service Interruptions (Continued)  

Prorated Bills  - If service is interrupted or seriously impaired for 24 consecutive hours or more, 
the Utility will prorate the monthly base bill in proportion to the time service was not available to 
reflect this loss of service. 

Section 2.10—Quality of Service 

The Utility will plan, furnish, and maintain and operate a treatment and collection facility of 
sufficient size and capacity to provide a continuous and adequate service for all reasonable 
consumer uses and to treat sewage and discharge the effluent at the quality required by its 
discharge permit issued by the Commission. Unless otherwise authorized by the Commission, the 
Utility will maintain facilities as described in the TCEQ Rules. 

Section 2.n--Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the 
Utility must advise the complainant that he has recourse through the TCEQ complaint process. 
Pending resolution of a complaint, the Commission may require continuation or restoration of 
service. 

The Utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint. 
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SECTION 2,12-SPECIFIC UTILI'lY SERVICE RUIRS AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under 
Section 2.0. It must be reviewed and approved by the COMMissiOn and in compliance with the TCEQ 
Rules to be effective, 

The Utility adopts the administrative rules of the TCEQ, as the same may be amended from time to 
time, as its Utility specific service rules and regulations. These rules will be kept on file at the Utility's 
offices for customer inspection during regular business hours. In the event of a conflict between the 
TCEQ's amended rules and the provisions of this tariff, the amended rules shall prevail. Where 
necessary, any conflicting provision of this tariff shall be deemed to have been superseded by the 
TCEQ rule in question to the degree that the Utility may conduct its lawful business in conformance 
with all requirements of said rule. 

All references in Utility's tariff, service contracts, or TCEQ Rules shall mean the Utility's offices at 
12535 Reed Road, Sugar Land, Texas 77478. Customers may make payments, apply for service, and 
report service problems at the office. Use of the term "business office shall refer to any of this office. 

.All payments for utility service shall be delivered or mailed to the Utility's business office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment of 
a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field, - 

Payment of an account by any means that has been dishonored and returned by the payor or payee's 
bank, shall be deemed to be delinquent. All returned payments must be redeemed with a valid. money 
order. If a customer h As two returned payments within a twelve month period, the customer shall be 
required to pay a deposit if one has not already been paid. 

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be 
caused by the customer, his invitees, his agents, his employees, or others directly under hiscontrol. 

Limitation on Product/Service Liability - The Utility will not accept liability for any injury or d.amage 
to individuals or their property occurring on the customer's premises. The Utility makes no 
representations or warranties (expressed or implied) that customer's appliances will not be damaged 
by disruptions of or fluctuations in sewer service whatever the cause. The Utility will not accept 
liability for injuries or damages to persons or property due to disruption of sewer service caused by: 
(1) acts of God, (2) acts of third parties not subject to the control of the utility if the utility has 
undertaken such preventive measures as are required by TCEQ rules, (3) electrical power failures in 
sewer systems not required by TCEQ rule to have auxiliary power supplies, or (4) termination of 
sewer service pursuant to the Utility's tariff and the TCEQ's Rules.. 

If the services of a registered professional engineer are required as a result of an application for 
service received by the Utility for service to that applicant's service extension only, such engineer will 
be selected by the Utility and the applicant, and the applicant shall bear all expenses incurred therein, 
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SECIION 2.0- SPECIFIC SERVICE RULES AND REG-ULATIONS (Contbmed) 

Section 2.12--Specific Utility Service Rules and Regulations (Continued)  

If an applicant requires service other than the standard service provided by the Utility, such applicant 
will be required to pay all expenses incurred by the Utility in excess of the expenses that wonld be 
incurred in providing the standard service and connection. Any applicant who places unique or non-
standard service demands. on the system may be required to provide contributions in aid. of 
construction (as may be allowed by TCEQ rule) for the actual costs of any additional facilities required 
to maintain compliance with the TCEQ minimum design criteria for sewer collection, tmatment, 
pumping and discharge. 

.Any applicant or existin.g customer required to pay for any costs not specifically set forth in the rate 
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment 
and/or commencement of construction, lithe applicant or existing customer does not believe that 
these costs are reasonable or necessary, the applicant, or existing customer shall have the right to 
appeal such costs to the TCEQ or such other regulatory authority having jurisdiction over the Utility's 
rates in that portion of the Utility's service area in which the applicant's or existing customer's 
property(ies) is located. 

Tap fees may be in.creased by unique costs not normally incurred as may be permitted by 30 TAC 
291. 86(b)(1) (C), 

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping and 
other equipment on the premises furnished by the customer will be maintained. by the customer at 
all times in conformity with the requirements of the TCEQ, the Uniform Plumbing Cod.e and with 
the service rules and regulations of the Utility. The customer will bring out his service line to his 
property line at the point on the customer's property mutually acceptable to the customer and the 
Utility subject to such requirements as may exist by TCEQ rule. 

The Utility will have the right of access to the customees premises at all times reasonable for the 
purpose of installing, testing, inspecting or repairing sewer mains or other equipment used in 
connection with its provision of sewer service, or fOr the purpose of removing its property and 
disconnecting lines, and for all other purposes necessary to the operation of the Utility system 
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the Utility and its personnel access to the customer's property to conduct any tests or 
inspections required by law. Unless necessary to respond to equipment failure, leak or other 
condition creating an immediate threat to public health and safety or the continued provision of 
adequate utility service to others, such entry upon the customer's property shall be during normal 
business hours. The customer may require any Utility representative, employee, contractor, or 
agent seeking to make such entry to identify themselves, their affiliation with the Utility, and the 
purpose of their entry. 

Threats to or assaults upon utility personnel shall result in criminal prosecution. 
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SECI1ON 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12--,Specific Utility Service Rules and Regulations (Continuedl  

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, no 
other sewer service will be used by the customer on the same installation in conjunction with the 
Utility's service, either by means of a cross-over valve or any other connection. Customer shall not 
connect, or allow any other person or party to connect, onto any sewer lines on his premises. Two 
places shall not be permitted to be supplied with one service pipe where there is a sewer main 
abutting the premises. 

No application, agreement, or contract for service may be assigned or transferred without the written 
consent of the Utility. 

It is agreed and understood that any and all sewer lines and. other equipment furnished by the Utility 
(excepting the customer's individual service lines from the point of connection to customer's 
structures on customer's premises) are and shall remain the sole property of the Utility, and nothing 
contained herein or in a contract/application for service shall be construed to reflect a sale or transfer 
of any such lines or equipment to any customer. All tap and extension charges shall be for the 
privilege of connecting to said sewer lines and for installation, not purchase, of said lines. 
Notwithstanding anything else in this tariff to the contrary, customers requiring pressurized service 
shall be responsible for owning, maintaining, repairing and providing electricity to all grinder pumps, 
storage tanks, controls and other appurtenances necPssary to connect them to the Utility's collection 

Service applicants may be required to comply with any pre-condition to receiving service not 
printed herein as may exist under TCEQ rule (customer service, health and safety or 
environmental), USEPA rule, TWDB rule, local regulatory district rule or health department rule. 
Existing customers shall be required to comply with such rules, including modification of their 
plumbing and/or consumption patterns, after notice. 

The disposal into the Utility's sewer collection system of bulk quantities of food or food scraps not 
previously processed by a grinder or similar garbage disposal unit and grease and oils, except as 
incidental waste in process or wash water, used in or resulting from food preparation by sewer 
utility customers engaged in the preparation and/or processing of food for other than domestic 
consumption for sale to the public shall be prohibited. Specifically included in this prohibition are 
grease and oils from grease traps to other grease and/or oil storage containers. These substances 
are defined as "garbage under Section 361.003 (12) of the Solid Waste Disposal Act, Texas Health 
and Safety Code, an.d are not "sewage as defined by Section 26.001(7) of the Texas Water Code. 
The Utility only provides "sewage" collection and disposal service to the public. This service is 
lhnited to the collection, treatment and disposal of waterborne Innnan waste and waste from 
domestic activities such as washing, bathing, and food preparation. This service does not include 
the collection, treatment or disposal of waste of such high BOD or TSS characteristics that it 
cannot reasonably be processed by the Utility's state-approved waste water treatment plant within 
the parameters of the Utility's state and federal waste water discharge permits.. This_service 
does not include the collection and disposal of storm waters or run off waters, which 
may not be diverted into or drained into the Utility's collection system. 
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SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12--Specific Utility Service Rules and Regulations (Continued)  

Pursuant to TCEQ Rule 291.87(n), the Utility may charge for all labor, material, equipment, and 
other costs necessary to repair to replace all equipment damaged due to service diversion or the 
discharge of wastes which the system cannot properly treat. This shall include all repair and 
clean-up costs associated with discharges of grease and oils, except as incidental waste in process 
or wash water, used in or resulting from food preparation by sewer utility customers engaged in 
the preparation and/or proce.ssing of food for other than domestic consumption or for sale to the 
public discharged from grease traps or other grease and/or oil storage containers. The Utility may 
charge for all costs necessary to correct service diversion or unauthorized taps where there is no 
equipment damage, including incidents where service is reconnected without authority. The 
Utility may not charge any additional penalty or charge other than actual costs unless such penalty 
has been expressly approved by the regulatory authority having rate/tariff jmisdiction and filed in 
the Utility's tariff. 

Pursuant to TCEQ Rule 291.86(b)(3)(A) and (B), the customer's service line and appurtenances 
shall be construed in accordance with the laws and regulations of the State of Texas, local 
plumbing codes, or, in the absence of such local codes, the Uniform Plumbing Code. It shall be 
the customer's responsibility to maintain the service line and appurtenances in good operating 
condition, i.e., clear of obstruction, defects, or blockage. 

If the Utility can provide evidence of excessive infiltration or inflow or failure to provide proper 
pretreatment, the Utility may, with the written approval of the TCEQ's executive director, require 
the customer to repair the line or eliminate the infiltration or inflow or take such actions necessary 
to correct the problem. If the customer fails to correct the problem within a reasonable time, the 
Utility may disconnect service after proper notice. 

In accordance with the requirements of Utility's wastewater discharge permit, any and all repafrs 
and maintenance of Utility's lines, tanks, pumps, and equipment located on customer's premises 
shall be performed exclusively by the Utility. 

Copies of the Utility's state and federal waste water discharge permits shall be available for public 
inspection and copying in the Utility's business office during normal business hours. 

Non-residential customers electing the pretreatment option for sewage with non-standard 
characteristics may be charged those costs set forth in the Utility's extension policy if such 
pretreatment fails or otherwise causes thP Utility's facilities to violate their wastewater discharge 
permits. 

All grinder pumps, storage tanks, controls, and other appurtenances necessary to provide 
pressurized sewer service shall conform to the Utility's specifications. 
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SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12--Specific Utility Service Rules and Regulations (Continued)  

RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS 

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances 
necessary to provide pressurized sewer service to a residential cormection. The customer will have 
ownership of all Utility-installed grinder pumps, receiving tnnks, lift stations or controls on the 
customer's property, and all maintenance, repairs, replacement, and electric bills are the 
customer's responsibility. The repairs may be perfonned by anyone selected by the customer, who 
is competent to perform such repairs. The Utility requires that parts and equipment meet the 
minimum standards approved by the TCEQ, to insure proper and efficient operation of the sewer 
system, 

MULTI-FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS 

The customer will have the-option to in stall the grinder pumps, storage tanks, controls, and other 
appurtenances necessary to provide pressurized sewer service to a multi-family or commercial 
service connection, Prior to the installation of a grinder/sewage station, the Utility must be given 
a coinplete listing of all materials and equipment thnt will be used, along with the storage for that 
development. 

In order to minimize inflow and infiltration into the collection system, the installation and 
materials must comply with standard specifications approved by the TCEQ. 

After the Utility has approved the proposed grinder/sewage station, the construction maybegin. 
Once the work has been completed, the Utility will do an inspection of the grinder/sewage station 
to ensure the complete installation was as specified. 

Before approval for the installation and use of an existing receiving tank or lift station that is being 
used as an interceptor tank for primary treatment, wastewater storage or pump tanks prior to 
discharge into an alternative or conventional sewage system must be cleaned, inspected, repaired, 
modified, or replaced if necessary to minimize inflow and infiltration into the collection system. 

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high 
flow or if one pump is out of service. If the existing pumps an.d receiving tanks or lift stations are 
of inadequate size the Utility will not accept liability for backups due to: high Rows, one pump out 
of service, rainfall causing inflow or infiltration, power outages, lack of proper storage capacity, - 
etc. 

Regardless of who performs the initial installation, the cu,stomer shall hold -title to and the 
responsibility to maintain and repair all equipment necessary to connect that service location to 
the Utility's pressurized collection line. The customer shall be shall be responsible for the monthly 
electric bill. 
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SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12--Specific Utility Service Rules and Regulations (Continued) 

If the collection system that discharges into the receiving tsnk / lift station has an inflow or 
infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90 
days of written notice from the Utility. If no action is taken to correct the problem within 90 days, 
the Utility may take the responsibility to make corrections at the owner's or P.O.A.'s expense. The 
Utility is not responsible for the collection system that discharges into the receiving tank / lift 
station. 

An adequate easement must encompass the receiving tank / lift station by a 15 foot radius and also 
a 15 foot access easement to the receiving tank / lift station site. If this easement does not exist, 
one must be created and filed of record. 
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SECTION 3.o—EXTENSION POLICY 

Section 3, oi—Standard Extension Requirements  

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction 
may be required of any customer except as provided for in this approved extension policy. 

The customer will be given an itemized statement of the costs, options such as rebates to the 
customer, sharing of construction costs between the Utility and the customer, or sharing of costs 
between the customer and other applicants prior to beginning construction. 

The Utility will bear the full cost of any oversizing of collection mains necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for any 
additional treatment capacity or facilities. Contributions in aid of construction m. y not be  
required of individual residential customers for treatment capacity or collection facilities unless 
otherwise approved by the Commission under this specific extension policy. 

COST UTILITIES SHALL BEAR. Within its certificate area, the Utility will pay the cost of the first 
200 feet of any sewer collection line necessary to extend service to an individual residential 
customer within a platted subdivision. However, if the residential customer requesting service 
purchaSed the property after the developer was notified of the need to provide facilities to the 
Utility, the Utility may charge for thefirst 200 feet. The Utility must also be able to document that 
the developer of the subdivision refused to provide facilities compatible with the Utility's facilities 
in accordance with the Utility's approved extension policy after receiving a written request from 
the Utility. 

Developers may be required to provide contributions in aid of construction in amounts to furnish 
the system with all facilities necessary to comply with the TCEQ's Rules. 
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SEC 	HON 3.0-- SPECIFIC EXTENSION POLICY 

Section 3.02—Speeifle Utility Extension Policy 

This section Contains the Utility's specific extension policy which complies with the requirements 
already stated under Section 3.01. It must be reviewed and approved by the Commission and in 
compliance with TCEQ Rules to be effective. 

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs 
of extending service to their property from the nearest collection line even if that line does not 
have adequate capacity to serve the customer. However, if the customer places unique, non-
standard service demands upon the systern, the customer may be charged the full cost of 
extending service to and throughout their property, including the cost of all necessary treatment 
capacity necessary to meet the service demands anticipated to be created by that property. 

Developers will be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and. to comply with TCEQ's minimum design criteria for facilities used in collecting, 
treating, transmitting, ancl discharging of wastewater effluent For purposes of this subsection, a 
developer is one who subdivides or requests more than two connections on a piece of property. 
Commercial, industrial, and wholesale customers will be treated as developers. 

The Utility adopts the administrative rules of the TCEQ, as amended fromtime to time, as its 
Utility specific extension policy. These rules will be kept on file at the Utility's business office for 
customer inspection during normal business hours. 

Non-residential customers generating sewage creating unique or non-standard treatment 
demands which might reasonably be expected to cause the Utility's treatment facilities to operate 
outside their current wastewater discharge permit parameters may be charged the cost of all 
studies, engineering plans, permit costs, and collection treatment or discharge facilities 
construction or modification costs necessaiy to enable the Utility to treat said sewage within 
permit limits acceptable to the TCEQ, EPA, and other regulatory agencies. In the alternative, the 
customer may have the option of pre-treating said sewage in such a manner that it may not 
reasonably be expected to cause the Utility's facilities to operate outside their permit parameters. 
In such cases, the customer shallbe required to pay the Utility's costs of evaluating such 
pretreatment processes and cost of obtaining regulatory approval of such pretreatment processes. 
In the event of the pretreatment facilities of a customer making this election fail and cause the 
Utility's facilities to operate outside their permit parameters, the customer shall indemnify the 
Utility for all costs incurred for dean ups or environmental remediation and all fines, penalties, 
and costs imposed by regulatory or judicial enforcement actions relating to such permit violations. 
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SECMON 3.o--EXTENSION POLICY 

Section 3. o2--Specific Utility Extension Policy (Continued)  

Non-residential sewer customers producing waterborne waste significantly different from waste 
generated by residential customers may be required to provide a suitable sampling point at the 
property line for testing the customer's waste for chemicals or substances, e.g., grease, oils, 
solvents, pesticides, etc., which can reasonably be believed to have an injurious effect on the 
Utility's plant and/or its ability to treat and dispose of such wastes within the parameters of the 
Utility's permit. Utility shall have reasonable access to the sampling point at all times. 

.Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of so TAC 291.86(d) and this tariff. When a developer wishes to extend the 
system to prepare to service multiple new connections, the charge shall be the cost of such 
extension, plus a pro-rata charge based upon the capacities of collection, transmission, storage, 
treatment and discharge facilities, compliant with the TCEQ minimum design criteria, which must 
be committed to such extension. 

As provided by 30 TAC 291..86(d)(4), for purposes of this section, commercial, industrial, and 
wholesale customers shall be treated as developers. 

The imposition of additional extension costs or charges as provided by Sections 2.12 and 3.02 of 
this tariff shall be subject to appeal as provided in this tariff, TCEQ Rules, or the rules of such 
other regulatory authority as may have jurisdiction over the Utility's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be entitled to a written explanation of such costs prior to payment and/or 
commencement of construction. If the applicant does not believe that these costs are reasonable 
or necessary, the applicant ,shall have the right to appeal such costs to the TCEQ or such other 
regulatory authority having jurisdiction over the Utility's rates in that portion of the Utility's 
service area in which the applicant's property(ies) is located. Unless the TCEQ or other regulatory 
authority enters interlocutory orders to the contrary, service to the applicant may be delayed until 
such appeal is resolved, 

The Utility will provide a written service application form to the applicant for each request for 
service received by the Utili-Vs business offices. A separate application shall be required for each 
potential service location if more than one service •connection is desired by any individual 
applicant. Service application forms will be available for applicant pick up at the Utility's business 
office during normal weekday business hours. Service applications will be sent by prepaid first 
class United States mail to the address provided by the applicant upon request. Completed 
applications should be returned by hand delivery in case there are questions which inight delay 
fulfilling the service request. Completed service applications may be submitted by mail if hand 
delivery is not possible. 
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SECTION 3.o--EXTENSION POLICY 

Section 3.o2--Specific Utility Extension Policy (Continued)  

The Utility shall serve each qualified service applicant within its certificated service area as soon 
as practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescrthed by TCEQ rules once the applicant has met all conditions 
precedent to achieving "qualified service applicane status. If a service request cannot be fulfilled 
within the required period, the applicant shall be notified in writing of the delay, its cause, and the 
anticipated date that service will be available. The TCEQ service dates shall not become applicable 
until the service applicant has met all conditions precedent to becoming a "qualified service 
a.pplicanr as defined herein or by TCEQ rules. 

The Utility is not required to extend service to any applicant outside of its certificated service area 
and will only do so, at the Utility's sole option, under terms and conditions mutually agreeable to 
the Utility and the applicant and upon extension of the Utility's certificated service area 
boundaries by the TCEQ. Service applicants may be required to bear the cost of the service area 
amendment. 

A "qualified service applicanr is an applicant who has: (1) met all of the Utility's requirements of 
service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has made all payments for tap 
fees and extension charges, (3) has provided all necessary easements and rights-of-way necessary 
to provide service to the requested location, including staking said easements or rights-of-way 
where necessary, and (4) has executed a customer service application for each location to which 
service is being requested. 

Where a new tap or service connection is required, the service applicant shall be required to 
submit a written service application and request that a tap be made. The tap request must be 
accompanied with a plat, map, diagram, or written metes and bounds description of precisely 
where the applicant desires each tap or service connection is to be made and, if nerPssary, where 
the connection is to be installed along the applicant's property line. The actual point of 
connection must be readily accessible to Utility personnel for inspection, servicing, and testing 
while being reasonably secure from damage by vehicles and mowers. If the Utility has more than 
one main adjacent to the service applicant's property, the tap or service connection will be made 
to the Utility's nearest service main with adequate capacity to service the applicant's full potential 
service demand. If the tap or service connection cannot be made at the applicant's desired 
location, it will be made at another location mutually acceptable to the applicant and the Utility. 
If no agreement on location can be made, applicant may refer the matter to the TCEQ for 
resolution. Unless otherwise ordered by the TCEQ, the tap or service connection will not be made 
until the location dispute is resolved. 

TEXAS COMM, ON ENVIRONMENTAL QUALITY 
37382-R, CCN 20 65 0 , SEPTEMBER.1, 2 

APPROVED TARIFF BY 



SWWC Utilities, Inc.. dba 
Hornsby Bend Utility Company, Inc. 	 Sewer Tariff Page No. 19 

SECTION 3.o--EXTENSION POLICY 

Section R.02--Specific Utility Extension Policy (Continued) 

The Utility shall require a developer (as defined by TCHQ rule) to provide permanent recorded 
public utility easements as a condition of service to any location within the developer's property. 
The Developer shall be required to obtain all necessary easements and rights-of-way required to 
extend the Utility's existing service facilities from their nearest point with adequate service 
capacity (as prescribed by TCEQ rules and local service conditions) to and throughout the 
Developer's property. The easements shall be sufficient to allow the construction, installation, 
repair, maintenance, testing, and replacement of any and all Utility plant necessary to provide 
continuous and adequate service to each and every potential service location within the property 
at full occupancy. 

Unless otherwise restricted by law, sewage treatment, holding tank sites, lift station sites shall 
convey with all permanent easements and buffers required by TCEQ rules, Unless otherwise 
agreed to by the Utility, pipe line right-of-way easements must be at least 15 feet wide to allow 
adequate room to facilitate backhoe and other heavy equipment operation and meters. Easements 
must be provided for all storage, treatment, pressuri7ation and disposal sites which are sufficient 
to construct and maintain all weather roads as prescribed by TCEQ rules. All easements shall be 
evidenced, at Developer's expense, by recorded county-approved subdivision plat or by specific 
assignment supported by metes and bounds survey from a surveyor licensed by the State of Texas. 

Prior to the extension of utility service to developers (as defined by TCEQ rules) or new 
subdivisions, the Developer shall -comply with the following: 

(a) The Developer shall make a written request for service to property that is to be 
subdivided and developed. The Developer shall submit to the Utility a proposed plat on a scale of 
one inch (t') to two hundred feet (2001) for review and determination of required easements, 
utility plant, and plant location. If sewer service is requested, the plat must contain elevation 
data. A reconcilable deposit in an amount set by the Utility may be required to cover preliminary 
engineering, legal, and copy cost to be incurred by the Utility in reviewing and planning to meet 
this service request. The plat and/or accompanying information shall identify the type, location, 
and number of houses and other planned structures that will be requiring utility service. If other 
than residential structures are to bc located on the property, all other types of anticipated 
businesses and their service demands shall be identified with specificity. All areas requiring 
special irrigation and/or other unique water demands must be identified. To the extent 
reasonably possible, this information must be precise so that adequate facilities can be designed 
and constructed to meet all future service demands without hazard to the public, other utility 
customers, and/or the environment. 

(b) After the requirements of easements and rights-of-way have been determined, a 
red line copy will be returned by the Utility to the Developer for final plat preparation. 
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SECTION 3. o--EXTENSION POLICY 

Section .q.o2--Specifc Utility Extension Policy (Continued)  

(c) Copies of all proposed plats and plans must be submitted to the Utility prior to their 
submission to the county for approval to insure that they are compatible with the adequate long-
term utility needs of potential service customers. Copies will be returned after review by the Utility 
so that necessary changes may be incorporated into the Developer's final submitted plat(s) and 
plans. 

(d) The Utility shall be provided with three (3) certified copies of the final plat(s) 
approved by the County Commissioners Court. At this time, the Utility will begin engineering the 
facilities necessary to serve the property. Plans and specifications will be prepared and submitted to 
the TCEQ by the Utility if required. by law. If further plat or plans changes arc necessary to 
accommodate the specific service needs of the property and the anticipated customer demands, the 
Developer will be so notified. Plat amendments must be obtained by the Developer. The Developer 
shall be notified when all required TCEQ or other governmental approvals or permits have been 
received. No construction of Utility plant which requires prior TCEQ plans approval shall be 
commenced until that approval has been received by the Utility and any conditions imposed by the 
TCEQ in association with its approvals have been satisfied. 

(e) The Developer shall be required to post bond or escrow the funds necessary to 
construct all required Utility system extensions, except individual sewer connections, required to 
serve the property. Construction shall not commence until funds are available. If the construction 
is to be done in coordination with the phased developm.ent of the property, funds inust be provided 
in advance which are sufficient to complete each phase. No phase or facilities for any phase shall be 
constructed prior to the bonding or escrowing of all funds associated with that phase. 

(f) At the sole option of the Utility, the Developer maybe required to execute a 
Developer Extension Agreement setting forth all terms and conditions of extending service to their 
property including all contributions in aid of construction an.d developer reimbursements, if any, 

(g) The Utility may require the Developer to commence construction of subdivision 
improvements within three (3) months of utility plans approval or the Utility may abate its 
construction activities until full development construction begins. If the Developer stops 
construction of subdivision improvements for any purpose, the Utility may abate its construction for 
a similar period. 

(h) As soon as the roads are rough cut and prior to paving, extension lines willneed to be 
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance of 
this development stage to allow for the necessary utility construction without disruption to other 
service operations of the Utility. Failure to provide adequate advance notice and cooperation in the 
construction of necessary Utility plant may result in additional delays in obtaining service to the 
property. The Developer shall be required to pay for all additional costs of road boring or other 
remedial construction necessary to install adequate Utility plant throughout the Affected property. 
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SECTION 3.0—EXTENSION POLICY 

Section 3. 02—Specific Utility Extension Policy (Continued)  

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water main or 
sewer collection line necessary to extend service to an individual residential service applicant within 
a platted subdivision unless the Utility can document: 

(a) That the developer of the subdivision refused to provide facilities compatible with the 
utility's facilities in accordance with the Utility's approved extension policy after receiving a written 
request from the Utility; or, 

(b) That the Developer defaulted on the terms and conditions of a written agreement or 
contract existing between the utility and the developer or the terms of this tariff regarding payment 
for services, extensions, or other requirements; or in the event the Developer declared bankruptcy 
and was therefore unable to meet obligations; and, 

(c) That the residential service applicant purchased the property from the Developer 
after the Developer was notified of the need to provide facilities to the Utility. A residential service 
applicant may be charged the remaining costs of extending service to his property; provided, 
however, that the residential service applicant may only bc required to pay the cost equivalent to the 
cost of extending the nearest water main or wastewater collection line, whether or not that line has 
adequate capacity to serve that residential service applicant. The following criteria shall be 
considered to determine the residential service applicant's cost for extending service: 

i. 	The residential service applicant shall not be required to pay for costs of main 
extensions greater than 2" in diameter for pressure wastewater collection lines and 6" in 
diameter for gravity wastewater lines. 

2. Exceptions may be granted by the TCEQ Executive Director if: 

i. 	adequate service cannot be provided to the applica.nt using the 
maximum line sizes listed due to distance or elevation, in which case, it shall be the 
Utility's burden to justify that a larger diameter pipe is required for adequate service; 

larger minhnum line sizes are required under subdivision platting 
requirements or applicable building codes. 

3. If an exception is granted, the Utility shall establish a proportional cost plan 
for the specific extension or a rebate plan which may be limited to seven years to return the 
portion of the applicant's costs for oversizing as new customers are added to ensure that 
future applicants for service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater than residential customer demands in the certificated area, industrial, and 
wholesale customers shall be treated as developers. 
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Exhibit D 

Disconnection Notice 



Hornsby Bend 
Utility Company 
A SouthWest Water company 

TERMINATION NOTICE DATE: August 30, 2016 

CHERELLE ROBERTS 
3108 BARKSDALE DR 
AUSTIN TX 78725-4776 

Re: Account Number: 	001000002899 

**PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE** 

HORNSBY BEND UTILITY values you as our customer and wants to continue our service with you. This 
is a reminder that your payment of $118.55  for the service address of  3108 BARKSDALE DR,  has not 
been received by our Collections Department. To avoid additional late fees and charges, and to ensure 
your account is not disconnected, your payment is due immediately. If your payment has already 
been rnailed, paid through swwc.com, or at one of our customer walk-in facilities, please disregard this 
note. 

Disconnection Policy:  

We must receive your full payment of $118.55 by or before 5:00 pm on September 11, 2016 
in order to avoid disconnection. 

If your service is disconnected, you will be required to pay a reconnection fee of $25.00. If no 
deposit is on file, a deposit per service (water/sewer) will be required. All outstanding fees and 
account balances must be paid BEFORE service is restored. Reconnection may take up to 36 
hours. 

Payment Options: 

For your convenience, the following payment options are available. 

• Pay online at www.swwc.com/rnyaccount. Payment usually post to your account within one hour. 
• By phone through our automated service at 866-654-7992, 
• By mail: P.O. Box 4657, Houston, TX 77210-4657. Please be advised that the mail service may 

take several days to deliver payment. 
• In person: Payments can be made at Customer walk-in service centers including Wal-Mart, 

Fidelity Express and CheckFree locations (please allow 24 hours for payment verification) 

We appreciate the opportunity to provide you with excellent service and look forward to resolving this 
matter. Thank you for your prompt attention to this request. 

If you have any questions , please contact our Customer Care Center at 866-654-7992 between the 
hours of 8:30am and 5:00pm CST. 

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR 
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR 
DISCONNECTION OF SERVICE. 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64

