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P.O. Box 13326
Austin, Texas 78711-3326

RE: Docket Number 46627 COMPLAINT OF CHERELLE ROBERTS AGAINST SWWC
UTILITIES, INC. D/B/A HORNSBY BEND UTILITY COMPANY

To the Commission:

On December 1, 2016, Cherelle Roberts (Ms. Roberts) filed a complaint against
SWWC Utilities, Inc. d/b/a Hornsby Bend Utility (Hornsby) regarding billing and
related charges. This complaint was filed under 16 Texas Administrative Code §
22.242 (TAC). On December 5, 2016 the Public Utility Commission (Commission)
issued Order Number 1 requiring Hornsby to file a response to the complaint no later
than December 27, 2016 addressing several issues pursuant to 16 TAC §22.78.

This filing is SWWC Utilities, Inc. dba Hornsby Bend Utility Company’s response to
each of the five items below requiring a response as found in Section II of the order.

1. The Commission’s jurisdiction over this proceeding;

Response: Hornsby is a retail public utility under the jurisdiction of the Public Utility
Commission. Complainant Cherelle Roberts receives retail water and wastewater
services from Hornby Bend Utility Company at 3108 Barksdale Drive, Austin, Texas
78725. The service location is within the certificated service areas of Hornsby’s water

CCN (11978) and wastewater CCN (20650). Hornsby agrees that the Commission
has jurisdiction over this matter.

2. Allegations raised in the complaint;

Response: Hornsby has reviewed carefully the formal complaint filed by Ms. Roberts

with the Commission on December 1, 2016 and we are responding to each allegation
here.

e Bills not received timely:

‘o Records reflect that Ms. Roberts resides at 3108 Barksdale Dr., Austin,
TX 78725. A review of the billing invoices indicates that all invoices
have been sent to the address on file. To date, there are no records
received for a change of address, nor any phone calls received
regarding not receiving a water bill timely. The customer has stated

" on phone interactions that she did not have the bill in front of her as
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she was currently out of town. Bills are always sent out at the same
time each month. Please see Exhibit A for copies of the last 12
months of invoices sent. We note that we do offer online bill viewing
and payment capability should Ms. Roberts be out of town and wish to
view her bill.

e Late Fees: .

o Late fees are charged in accordance with our approved Water and
Sewer Tariffs (Exhibit B) and PUC substantive rule §24.87(c). A review
of Ms. Roberts’ billing invoices over the past 12 months indicate one
late fee of $10.78 in the September invoice.

e False Statements made:

o A review of the recorded phone calls with Ms. Roberts do not indicate
that false or misrepresentative statements were made regarding the
billing information on her account. It was made clear in several calls
that a deposit would be required. As a courtesy, services were
restored when the delinquent balance was paid even though the
deposit was not received. It was always made clear to Ms. Roberts
that while we would waive the reconnection fee the deposit would
need to be paid. '

e Certified Letters :

o A certified letter was sent to Ms. Roberts in response to the Informal
PUC complaint. That letter detailing our findings was returned to
sender per Ms. Roberts’ failure to claim. (Exhibit C) This is the only’
certified correspondence sent to Ms. Roberts. The address on the
letter was 3108 Barksdale Dr. We do not show any correspondence on
her behalf mailed to a neighbor’s address or any other address.

 Disconnection without notice:

o Please see Exhibit D for a copy of the disconnection notice that was
sent to Ms. Roberts. This was sent to the address we have on file:
3108 Barksdale Dr.

e Deposit:

o As there was no deposit on file the security deposit request of $100,00
was placed on the account on September 14, 2016 as a result of Ms.
Roberts’ delinquent disconnect. According to PUC Substantive Rule
§24.84 Service Applicant and Customer Deposit, (f) Reestablishment
of credit or deposit, which states in part, that every service applicant
who has previously been a customer of the utility and whose service
has been discontinued for non-payment of bills, or failure to comply
with applicable state and municipal regulations or regulations of the
utility shall be required, before service is resumed, to pay all amounts
due the utility or execute a deferred payment agreement, if offered,
and may be required to pay a deposit if the utility does not currently
have a deposit from the customer.

3. Applicable statutes, rules, orders and/or tariff provisions:

Response: Hornsby acknowledges that our approved water and sewer tariffs,
Chapter 22 - Procedural Rules and Chapter 24 - Rules Applicable to Water and
Sewer Service Providers of the Public Utility Commission (PUC) rules under Texas



December 15, 2016
PUC Docket 46627
Page 3

Administrative Code, Title 16, Part IT apply in this case. Specifically, Section 2.0
Service Rules and Regulations of the tariffs, and Subchapter E of Chapter 24 -
Customer Service and Protection apply in this matter.

Hornsby believes it has complied with all applicable rules and tariff requirements,
including rules §24.84(f) and §24.87(c) with regards to this customer’s issues.

4. Copies of any rates/tariffs that are the subject of this complaint; and

Response: See Exhibit B for the current Water (Section 4 Drought Plan not
included) and Sewer Tariffs of SWWC Utilities, Inc. dba Hornsby Bend Utility
Company, Inc.

5. Any other matters relevant to the complaint.

Response: Hornsby values Ms. Cherelle Roberts as a customer. We believe we
have done everything within the scope of our responsibilities under the PUC rules
and our tariff in responding to her concerns as well as fairly and equitably
addressing Ms. Roberts’ account status.

Our response to Order Number 1 is filed in a timely manner. We have addressed
each of the items in Section II in the order. Therefore, SWWC Utilities, Inc. dba
Hornsby Bend Utility Company, Inc. respectfully requests the Commission, after
considering this information, close this case docket without further review.

Sincerely,

George Freitag, P.E.

Texas Regulatory Manager
Southwest Water Company
SWWC Utilities, Inc.

(512) 219-2288
gfreitag@swwc.com

cc: Ms. Cherelle Roberts, 3108 Barksdale Dr., Austin, TX 78725
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Houston, TX 77210-4657

Please check here and
see reverse far address
and phane corrections.
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CHERELLE ROBERTS
3108 BARKSDALE DR
AUSTIN TX 78725-4776

Hornsby Bend ==
’ ili Account Number: 001000002899 =
Uti I[ty Company Invoice Number: 180011031985 =
A SouthWest Water Company Billing Date: 011312016 N
Customer Senvice: 866-654-7992 Total Amount Due By: 01128/2014
Emergencies: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725 .
Current Reading Based on Actual Page 1 of 4
Rate Meter Read Dates Numbgr Meter Reading Usage- Meter
Type From To Of Days Previous Current KGAL Number
5/18"- R 12/07/15 01/05/16 36 93.0 | 95.0 2.0 7862302
*KGal {1000 Gallons) Average Consumption = 1.8 AtCCOUH t Summary
Water Usage History - 13 Month Usage in KGal* Previeus Bill Amount $117.51
Payment Received 12/18/15 - Thank You $117.51
Total Monthly Usage | . . .
{Payments after 5:00pm will NOT refiect on this invoice.)
é Balance $0.00
4
Clijrrent Bifling and Other Basic Charges
8 W?ter Base $45.00
1 Se[wer Base $43.47
o Water Usage $13.74
JFM A M J J A S ONDJ Se[,wer Usage {Based on Winter Average 2.0) $13.78
Previous Month's Usage . Current Month's Usage T)}(. CGomm Emviron Quality . $1.18
Homsby Bend Purchased Water Pass-through $0.36
Message Center Total Current Charges $117.51
Preparing Water Pipes for Frigid Temps**Remove and s mountD_ueBy 01’29”5 v :_ “$1 17'-‘511
drain outdoor hoses and sprinkler lines. Consider installing
products made to insulate exposed water pipes like a "pipe T‘Tta[ Amount Due After 01/29/16 $129.26
sleeve™ or installing UL-listed "heat tape,™ or similar |
materials. |
I
Need assistance paying your water bill? Registration for Help2Others is underway.
|
____________________ () Please detach and retum the bottom portion with yourpayment. € _ _ _ __ _ _ __ _ __ _ _ ___ _
|
Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 01/29/16: $117.51
Total Amount Due After 01/29/16:; $129.26
SOUTHWEST WATER COMPANY
P.O. Box 4657 Please make check payable to:

! HORNSBY BEND UTILITY
Amount EE R : S »m—-»«—'gg
Enclosed ‘f‘:$* 3 E 5
E&‘zm%w PRl s
HORNSBY BEND UTILTY

P.O. Box 4657
Hauston, TX 77210-4657
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Hornsby Bend

ih Account Number; 001000002899 ==
Utlhty Company Invoice Number: 180011050319 ==
A SouthWest Water Company Billing Date: 02/12/2016
Customer Service: 866-654-7992 Total Amount Due By: 02/28/2016
Emergencles: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 1
Rate Meter Read Dates Number Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
518"~ R 04/06/16 02/05/16 31 95.0 l 97.0 2.0° 7862302
*KGal (1000 Gallons) Average Consumption = 1.8 Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $117.51
Payment Received 01/29/16 - Thank You -$117.51
Total Manthly Usage . L. N
{Payments after 5:00pm will NOT (eﬂect on this invoice.)
Balance $0.00
Current Billing and Other Basic Charges
Water Base $45.00
Sewer Base $43.47
Water Usage $13.74
Sewer Usage (Based on Winter Average 2.0) $13.78
TX. Comm Environ Quality $1.16
- Homsby Bend Purchased Water Pass-through $0.36
Message Center Total Current Charges $117.51
Repair leaky spigots, sprinkler heads and hoses. One leakyll.‘nt?'llj‘l\j_mdl"!ﬁ,t\;m!? By 02/28/48" .= . L $14T51
Sg;a)rper second can waste up to 6,000 gallons of water per Total Amount Due After 02/28/16 $129.26
Need assistance paying your water bill? Registration for Help20thers is underway.
____________________ 0 Please delach and retum the bottom portion with your payment.0. _ _ _ _ _ _ ___ _______ __
Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 02/28/16: $117.61
Total Amount Due After 02/28/186: $129.26
SOUTHWEST WATER COMPANY
P.0O. Box 4657 Please make check payable to:

Houston, TX 77210-4657

Please check here and
see reverse for address
and phone corrections.

'll"l"'"l'l"["hlll|'“""lllll']l""l'l’llll"]""pllll
CHERELLE ROBERTS

3108 BARKSDALE DR
AUSTIN TX 78725-4776

pooppooopono 03 ook3s

HORNSBY BEND UTILITY

Enclosed

Amount eﬁ—%* T

AT TSI

HORNSBY BEND UTILITY

P.O. Box 4657

Houston, TX 77210-4657
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"Hornsby Bend

il Account Number: 001000002899 ]
Utl!lty Company Invoice Number: 181001474259 ==
A SouthWest Water Company Billing Date: 031612016
Customer Service: 866-654-7062 Total Amount Due By: 04/01/2016
Emergencles: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 1
Rate Meter Read Dates Number Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
5/8"- R 02/06/16 } 03/07/16 3 97.0 ’ 98.0 1.0 7862302
*KGal (1000 Gallons) Average Consumption = 1.8 Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $117.51
Payment Received 02/29/16 -~ Thank You -$117.51
Total Monthly Usage . . .
(Payments after 5:00pm will NOT refiect on this invoice.)
6 Balance $0.00
4
Current Billing and Other Basic Charges
8 Water Base $45.00
1 Sewer Base $43.47
o Water Usage $6.87
) Sewer Usage (Based on Winter Average 2.0) $13.78
Previous Month's Usage I Current Month's Usage TX. Comm Environ Quality $1.09
, = Homsby Bend Purchased Water Pass-through $0.18
Message Center Total Current Charges $110.39
Water Saving Tips for Gardening. Reduce the amountof |Total AmountDueByO4lO1 e T S $1103§l
grass in your yard by planting water saving shrubs and 1561 Amount Due After 04/01/46 $121.43
ground cover with rock and granite mulching.
Need assistance paying your water bill? Registration for Help2Others is underway,
____________________ U Please detach and retumn the bottam portion with your payment.0_ _ _ _ _ _ _ __ __ __ ___ ___
Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 04/01/16: $110.39
Total Amount Due After 04/01/16: $121.43
SOUTHWEST WATER COMPANY
P.O. Box 4657 Please make check payable fo:

Houston, TX 77210-4657

Please check here and
see reverse for address
and phone corrections.

Ity sl [ e T s gy by

CHERELLE ROBERTS
3108 BARKSDALE DR
AUSTIN TX 78725-4776

HORNSBY BEND UTILITY

TRE ST T

HORNSBY BEND UTILITY
P.O. Box 4657
Houston, TX 77210-4657

googoooooooc 03 0035 0060L000002899 6 00 00011039 00012143 |



Hornsby Bend

HH Account Number: 001000002899 =
Ut“'ty Company Invoice Numbaer: 180060682298 ==
A SouthWest Water Company Billing Date: 0411812016
Customer Service: 866-654-7992 Total Amount Due By: 05/04/2016
Emergencies: 866-654-7992 Service Address:
) 3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 1
Rate Moter Read Dates Number Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
5/8"~ R 03/08/16 T 04/06/16 30 08.0 ' 100.0 2.0 7862302

*KGal (1000 Gallons) Average Consumption = 1.8

Account Summary

Water Usage History - 13 Month Usage in KGat* Previous Bill Amount $110.39
Payment Received 03/31/16 - Thank You . -$110.39
Total Monthly Usage , L .

(Payments after 5:00pm will NOT reflect on this invoice.)

& Balance $0.00
4
. Current Billing and Other Basic Charges

3 Water Base $45.00
1 Sewer Base $43.47
o Water Usage $13.74
. Sewer Usage (Based on Winter Average 1.6) $11.02
Previous Month's Usage . Current Month's Usage TX. Gomm Environ Quality $1.14
Hornsby Bend Purchased Water Pass-through $0.36
Message Center Total Current Charges $114.73
Easy Ways To Save Water: Raise your lawnmower blade Eotal AmﬁuntDyeBy 05/0411 6 : - x;_ R $11 473]
and cut the grass to a height of 3 inches to shade the sail, Total Amount Due After 05/04/16 $126.20

to reduce evaporation, and to allow roots to grow deeper.

Need assistance paying your water bill? Registration for Help2Others is underway.

Account Number: ' 001000002899
HORNSBY BEND UTILITY Total Amount Due By 05/04/16: $114.73
Total Amount Due After 05/04/16: $126.20
SOUTHWEST WATER COMPANY
P.O. Bax 4657 Please make check payable to:
Houston, TX 772104657 HORNSBY BEND UTILITY
Please check here and Amount BE- A R =

see reverse for address Enclosed
and phone corrections.

(gt [ e o by Voo gsbog s Loy 18

CHERELLE ROBERTS HORNSBY BEND UTILITY
3108 BARKSDALE DR - P.O. Box 4657
AUSTIN TX 78725-4776 Houston, TX 77210-4657
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Hornsby Bend

HH Account Number:; 001000002899 =
Utll'ty Company Invoice Number: 180030902827 ===
A SouthWest Water Company Billing Date: 06/13/2016
Custamer Service: 866-654-7992 Total Amount Due By: 05/29/2016
Emergencies: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 1
Rate Meter Read Dates Number Meter Reading Usage Meter
- Type From To Of Days Pravious Current KGAL Number
58" - R 04/07/16 | 05/06/16 30 100.0 I 101.0 1.0 7862302
* | tion = 1.
KGal (1000 Gallons) Average Consumption = 1.7 Account Summ ary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $114.73
Payment Received 05/03/6 - Thank You -$114.73
Tatal Monthly Usage . .
(Payments after 5:00pm will NOT reflect on this invoice.)
8 Balance $0.00
4
Current Billing and Other Basic Charges
3 Water Base $45.00
1 Sewer Base $43.47
o Water Usage ) $6.87
Sewer Usage (Based on Winter Average 1.6} $11.02
Previous Maonth's Usage l Current Month's Usage TX. Comm Environ Quality $1.07
Homsby Bend Purchased Water Pass-through $0.18
Message Center Total Current Charges $107.61
Easy Ways To Save Water: Do not water during a hot day. Eo_tél Amount Due BY°5129”6 CaThE RS - $1 Q?.‘G_"‘IJ
{; vr;w:)onty of this water evaporates before it gets to your Total Amount Due After 05/29/16 $118.37
Need assistance paying your water bill? Registration for Help2Others is underway.
_______________________ 0 Please detach and retumn the bottom portion with your payment. 00 _ _ _ _ ___ _ ___ _____
Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 05/29/16: $107.61
Total Amount Due After 05/28/16: $118.37
SOUTHWEST WATER COMPANY
P.O. Box 4657 Please make check payable to:
Houston, TX 77210-4657 HORNSBY BEND UTILITY
Please check here and Amount "r:' Sl ¥ =

see reverse for address
and phane correctlons.

l'l""|l|llnlnlllhl|l||||“1tllldlllnuph]||||1[l|!l|l||||

CHERELLE ROBERTS
3108 BARKSDALE DR
AUSTIN TX 78725-4776

oooooooaopod 03 00k35

Enclosed

v g 2
R T T

HORNSBY BEND UTILITY
P.0. Box 4657
Houston, TX 77210-4657
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Hornsby Bend

001000002899

HH Account Number: =
Utlhty Company Invoice Number: 180011120832 =
A SouthWest Water Company Billing Date: 06/13/2016
Customer Service: 866-654-7992 Total Amount Due By: 06/29/2016
Emergencies. 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 2
Rate Meter Read Dates Number Meter Reading Usage Meter
Type From To . Of Days Previous Current KGAL Number
5/8"-R 05/07/16 06/06/16 31 101.0 I 103.0 2.0 7862302
*KGal (1000 Gallons) Average Consumpfion = 1.7 Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $107.61
Payment Received 05/31/16 - Thank You -$107.61
Tolal Monthly Usage , . .
(Payments after 5:00pm will NOT reflect on this invoice.)
& Balance : $0.00
4
Current Billing and Other Basic Charges
3 Water Base $45.00
1 Sewer Base $43.47°
0 Water Usage $13.74
Sewer Usage (Based on Winter Average 1.6) $11.02
Previous Month's Usage l Current Month's Usage TX. Comm Environ Quality $1.14
Hornsby Bend Purchased Water Pass-through $0.36
Message Center Total Current Charges $114.73
2015 Water Quality Reports now available, Read inside for [Total Aingunt Due By:06/2816 . - =~ -~ LA 819473
more details. Total Amount Due After 06/29/16 $126.20
Need assistance paying your water bill? Registration for Help20thers is underway.
____________________ 0 Please detach and retum the bottom portion withyourpayment. @ _ _
Account Number: 001000002899
HORNSRY BEND UTILITY Total Amount Due By 06/28/16: $114.73
Total Amount Due After 06/29/16: $126.20

SOUTHWEST WATER COMPANY

P.O. Box 4657

Houston, TX 77210-4657

Please check here and
see reverse for address
and phone corrections.

]ll]l[lll]lllllll”[Illl'lll’lll[lll]l[Illllll‘llllllllllI)llllll

CHERELLE ROBERTS
3108 BARKSDALE DR
AUSTIN TX 78726-4776

0o0opooooooDa 03 D00R3S

Please make check payable to:
HORNSBY BEND UTILITY

SRR

Amount
Enclosed

HORNSBY BEND UTILITY

P.O. Box 4657

Houston, TX 77210-4657

AT MRS I
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Hornsby Bend

H 1 Account Number: 001000002899 =
Utdlty Comp any Invoice Number: 181001547743 ==
A SouthWest Water Company Billing Date: 07312016
Customer Service: 866-654-7992 Total Amount Due By: 07/29/2016
Emergencies: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 1
Rate Meter Read Dates Number Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
5/8"- R 06/07/16 ‘ 07/06/16 30 103.0 1 105.0 2.0 7862302
*KGal (1000 Gallons) Average Consumption = 1.8 Account Summary
Water Usage History - 13 Month Usage in KGai* Previous Bill Amount $114.73
Total Monthiy U Payment Received 06/15/16 - Thank You -$114.73
aotal Mon sage
y g (Payments after 5:00pm will NOT reflect on this invoice.)
8 Balance $0.00
4
Current Billing and Other Basic Charges
3 Water Base $45.00
1 Sewer Base $43.47
° Water Usage $13.74
Sewer Usage (Based on Winter Averags 1.6) $11.02
Previous Month's Usage l Current Manth's Usage TX. Gomm Environ Quality $1.14
Hornsby Bend Purchased Water Pass-through $0.36
Message Center - $114.73

Do you have panting plants? Are your hanging baskets,

planters and pots thirsty? Placing ice cubes under the moss PR ==

or dirt gives your plants a cold, but controlled drink. This tip Total Amount Due After 07/29/18 $126.20
helps eliminate overflowing pots during hot summer months.

Need assistance paying your water bill? Registration for Help20thers is underway.

____________________ O Please detach and retum the hottorn portion with your payment. 0 _____

Account Number: 001000002899

HORNSBY BEND UTILITY Total Amount Due By 07/29/16: $114.73

Total Amount Due After 07/29/16: $126.20

SOUTHWEST WATER COMPANY
P.O. Box 4657
Houston, TX 77210-4657

Please check here and
see reverse for address
and phone carrections.

Iy o T BBV s by e o peleg Ry Duena

CHERELLE ROBERTS
3108 BARKSDALE DR
AUSTIN TX 78725-4776

Total Current Charges

S e A el Yie B E

To

nit:Die By:07/29/1

$11473|

Please make check payable to:
HORNSBY BEND UTILITY

Amount =5 -
Enclosed -$
HORNSBY BEND UTILITY
P.O. Box 4657

Houston, TX 77210-4657

000000000000 03 00L35 0000L000002899 & 00 000LL473 000LEL20 O



Hornsby Bend

HH Account Number: 001000002898 =
Utlhty Company Invoice Number: 181001567698 =
A SouthWest Water Company Billing Date: 0811212016
Customer Service: ~ 866-654-7992 Tota] Amount Due By: 0872812016
Emergencies: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual , Page 1 of 1
Rate Meter Read Dates Number Meter Reading’ Usage Meter
Type From Toe Of Days Previous Current KGAL Nurmber
5/8"- R 07/0716 ] 08/05/M16 30 105.0 l 106.0 1.0 7862302
*KGal (1000 Gallons) A Con tion = 1.8
al( ) Average Gonsurmp Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $114.73
Payment Recegived 08/01/16 - Thank Yau -$114.73
Tatal Monthly Usage , L f
(Payments after 5:00pm will NOT reflect an this invoice.)
¢ Balance $0.00
4
Current Billing and Other Basic Charges
8 Water Base $45.00
1 Sewer Base $43.47
o Water Usage $6.87
A S G N D J F M A M J J & Sewer Usage (Based on Winter Average 1.6} $11.02
Previous Month's Usage I Current Month's Usage TX. Gomm Enviran Quality $1.07
Homsby Bend Purchased Water Pass-through $0.34
Message Center

Total Current Charges $107.77

Ay

=
5

By

Easy Ways to Save Water - Do not water during a hot day. [ 29t Nt:Lue: By 4
Total Amount Due After 08/28/18

A majarity of this water evaporates before it gets to your

$118.55

lawn
Need assistance paying your water bill? Registration for Help2Others is underway.
____________________ 0 Please detach and retum the bottom poriion with your payment. 0 __ _ _ __ ____ ________
Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 08/28/16; $107.77
Total Amount Due After 08/28/16:; $118.55
SOUTHWEST WATER COMPANY
P.O. Box 4657 Please make check payable to:
Hauston, TX 77210-4657 HORNSBY BEND UTILITY
Please check here and Amount ST

see reverse for address Enclosed

and phone corrections.

l!lll'lll]lllllll[[IIlllllll]lIll[llllllllIlllllllllllll(l!'l[lll

TN

CHERELLE ROBERTS HORNSBY BEND UTILITY
3108 BARKSDALE DR P.O. Box 4657 -
AUSTIN TX 78725-4776 Houston, TX 77210-4657
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Hornsby Bend

=
HAH Account Number; 001000002899 =
Utlhty Company Invoice Number: 181004587105 =
A SouthWest Water Company Billing Date: 0SH412016
Custamer Sérvice: 866-654-7992 Total Amount Due By: 08/30/2016
Emergencies: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 1
Rate Meter Read Dates Number Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
5/8"-R 08/06/16 09/06/16 32 106.0 I 108.0 2.0 7862302
*KGal (1000 Gallons) Average Consumption = 1.8 Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $107.77
Payment(s) Received through 09/14/16 $0.00
Total Monthly Usage , .. ,
(Payments after 5:00pm will NOT reflect on this invoice.)
8 Balance $107.77
4
Current Billing and Other Basic Charges
8 Late Fee Charged $10.78
1 i : Water Base $45.00
o Sewer Base $43.47
Water Usage $13.74
Previous Month's Usage I Current Month's Usage Sewer Usage (?ased on.Winter Average 1.6) $11.02
TX. Comm Environ Quality $1.14
Message Center Homsby Bend Purchased Water Pass-through $0.68
‘Lettuce’ conserve some water. Try washing produce in a TotalCurrent .C,_hargf? s T $12583
plugged sink or a pan that is partially filled with water To By: 09/30/ '$233:60
instead of running water from directly from the tap. ESEE— R .
Total Amount Due After 09/30/16 $245.11

The "Due Date" listed on this hill applies to current charges
only, Past due accounts are subject to service termination and
will be sent to collections.

Need assistance paying your water bill? Registration for Help20thers is underway.

Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 09/30/16: $233.60
Total Amount Due After 09/30/16: $245.11
SOUTHWEST WATER COMPANY -
P.O. Box 4657 Please make check payable to:
Houston, TX 77210-4657 HORNSBY BEND UTILITY
Please check here and Amount EE5 = N T
see reverse for address Enclosed - = $ E_ i gx
and phone carrections. B2 ey sodbemselrmeres B o, OF

lll""h“lllul”]lllllxuuullllllllllu||||l||,u|uu[||[|1

CHERELLE ROBERTS HORNSBY BEND UTILITY
3108 BARKSDALE DR P.O. Box 4657
AUSTIN TX 78725-4776 Houston, TX 77210-4657
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Hornsby Bend

{ |
HT Account Number: 001000002839 ==
Utl[lty Com?any Invoice Number: 180011190385 =
A SouthWest Water Company Billing Date: 1011312016
Customer Service: B866-654-7992 Total Amount Due By: 10/29/2016
Emergencles: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 2
Rate ' Meter Read Dates Number Meter Reading Usage Meter
Type From To Of Days Previous " Current KGAL Number
5/8"- R ooio7ite | | 1orents 30 1080 | 110.0 2.0 7862302

*KGal (1000 Gallons) Average Consumption = 1.8 Account Summary

Water Usage History - 13 Month Usage in KGal* Previous Bill Amount $233.60

| Payment Received 09/23/16 - Thank You -$115,05
Total Monthly Usage

Payment Received 09/14/16 - Thank You -$118.55
8 Deposit Due $100.00

4 (Payments after 5:00pm will NOT reflect on this invoice.)
3 Balance $100.00

1 Current Billing and Other Basic Charges

o : Water Base $45.00
O N D J F M AMIJIJASO Sewer Base ~ $43.47
Previous Month's Usage l Chrrent Month's Usage Water Usage $13.74
: Sewer Usage (Based on Winter Average 1.6) $11.02
Message Center ) TX. Gomm Enviran Quality $1.14
Hornsby Bend Purchasad Water Pass-through $0.68

Project Wishbone registration is underway for registered
H20 customers. See enclosed insert for additional

$115.05
information. ~mT

=

$226.56

The “"Bue Date" listed on this bill applies to current charges
only. Past due accounts are subject to service termination and
will be sent to collections.

| Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 10/29/16: $215.05
I Total Amount Due After 10/29/16: $226.56
SOUTHWEST WATER COMPANY
P.O. Box 4657 Please make check payabte to:
Houston, TX 77210-4657 HORNSBY BEND UTILITY
Please check here and Amount
see reverse for address Enclosed
and phone corrections. s e

l]‘ll"""l‘l"l”l’II'l'"”"Ill]pl'""l']'llll"l""llllll

CHERELLE ROBERTS HORNSBY BEND UTILITY
3108 BARKSDALE DR P.O. Box 4657
AUSTIN TX 78725-4776 Houston, TX 77210-4657

goooodooocOo 03 OOL3S 00POLOOCOOZ2&99 & OO0 00021505 OO0O22k5kE 3



Hornsby Bend

) =
ili Account Number: 001000002899 =
Utlhty ComPany Invoice Number: 180011207193 =
A SouthWest Water Company Billing Dats: 111112016
Customer Senvice: 866-654-7992 Total Amount Due By: 1112712016
Emergencles: 866-654-7992 . Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 1
Rate Meter Read Dates Number Meter Reading Usage Meter
Type From , To Of Days Previous Current KGAL Number
5/8" - R 10/07/16[ I 11/05/16 30 110.0 I 111.0 1.0 7862302
*KGal (1000 Gallons) Average Consumption = 1.7
2l (1000 Gallons) Average °"|5 eion Account Summary
Water Usage History -13 Month Usage in kGal* Previous Bill Amount $215.05
l Payment Received 10/29/16 - Thank You -$115.05
Total Monthly Usage | . .
{Payments after 5:00pm will NOT reflect on this invoice.)
Balance $100.00
Current Billing and Other Basic Charges
Water Base $45.00
Sewer Base $43.47
Water Usage $6.87
Sewer Usage (Based on Winter Average 1.6) $11.02
TX. Comm Environ Quality $1.07
Homsby Bend Purchased Water Pass-through $0.34
Message Center Total Current Charges $107.77
The Public Utility Commission of Texas approved the EQtalAmountDueByﬂlZTHG“ R Ry ET T :5‘12,52‘07;’7‘-{1
purchased water pass—throughlfee adjustment effective July Total Amount Due After 11/2716 $218.55

1, 2016 to recognize increases in the cost of purchased

water. The "Due Date" listed on this bill applies to current charges
only. Past due accounts are subject to service termination and
will be sent to collections.
Help20thers (H20) Water Assistance benefits expire December 31, 2016.
______________________ O Please detach and refurn the bottom portion with your payment. 0 _______
Account Number: 001000002899
HORNSBY BEND UTILITY Total Amount Due By 11/27/16: $207.77
[ Total Amount Due After 11/27/16: $218.55
SOUTHWEST WATER COMPANY
P.O. Box 4657 Please make check payable to:
Houstan, TX 77210-4657 HORNSBY BEND UTILITY
Please check here and Amount . TR =
see reverse for address Enclosed E

and phone corrections.

1y Ll [[Es g ey s e g [ Iy

CHERELLE ROBERTS HORNSBY BEND UTILITY
3108 BARKSDALE DR P.0O. Box 4657
AUSTIN TX 78725-4776 Houston, TX 77210-4657

goooooaan
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Hornsby Bend

=
- |
H Account Number: 001000002899 ==
Utlhty Comf)a ny Invoice Number: 180011224032 =
A SouthWest Water Company Billing Date: 121212016
Customer Service: ~ 866-654-7992 Total Amount Due By:  12/28/2016
Emergencies: 866-654-7992 Service Address:
3108 BARKSDALE DR
AUSTIN TX 78725
Current Reading Based on Actual Page 1 of 4
Rate Meter Read Dates Number Meter Reading Usage Meter
Type From To Of Days Previous Current KGAL Number
5/8" - R 11/06/16 [ 12/06/16 31 111.0 l 113.0 20 7862302
*KGal (1000 Gallons) Average Consumption = 4.7 Account S ummary
Water Usage History - 13 Month Usage in KGal* Instaliment Plan Balance $100.00
Total Monthy U Previous Bill Amount $207.77
on sage
o omy Teag Payment Received 11/28/16 - Thank You -$107.77
& Placed into Instaliment $100.00
4 (Payments after 5:00pm will NOT reflect on this invoice.)
3 Balance i $0.00
1 Current Billing and Other Basic Charges
o LESAES Instaliment Plan Due $25.00
D J F M A M J J A S O N Water Base $45.00
Previous Month's Usage . Current Month's Usage Sewer Base $43.47
Water Usage $13.74
Message Center Sewer Usage (Based on Winter Average 1.6) §$11.02
. . . i i A4
Happy Holidays!! Wishing you and your family a Joyous TX. Comm Environ Quality $1.1
Holiday Season! To commemorate the holiday, out Hornsby Bend Purchased Water Pass-through $0.68
business office will be closed on December 23rd and 26th. Total Current Charges $140.05
Additionally, our business office will be closed on January [ T 3iT 0T L T D T s T e r L i T e T E A
2nd in observance of the New Year's holiday. Total Amount Due By 12/28/16- " - U000 1.$140.05
’ Total Amount Due After 12/28/16 $151.56
Help20Others (H20) Water Assistance benefits expire December 31, 20186.
_____________________ D Please detach and return the bottom partion with your payment. o0 _ _ _ _ _ _ _ __ __ _ __ _ _ __
Account Number; 001000002899
HORNSBY BEND UTILITY Total Amount Due By 12/28/16: $140.05
Total Amount Due After 12/28/16: $151.56
SOUTHWEST WATER COMPANY
P.O. Box 4657 Please make check payable to;

Houstan, TX 77210-4657

Please check here and
see reverse for address
and phone corrections.

1] fod P [l [ b U g bag el snn e gy
CHERELLE ROBERTS )

3108 BARKSDALE DR
AUSTIN TX 78725-4776

joooonoooooodg 03 00k35

HORNSBY BEND UTILITY

Enclosed

Amount R = g

jiEE AR AT

HORNSBY BEND UTILITY
P.0. Box 4657
Housion, TX 77210-4657

coo00k000002899 84 00 000L4005 pOOLS5LSE O
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WATER UTILITY TARIFF
Tariff Control Number: 46055

SWWC Utilities, Inc., dba

Hornsby Bend Utility Company, Inc. - 12535 Reed Rd.
(Utility Name) . (Business Address)
Sugarland, TX 77478-2837 (866) 654-7992
(City, State, Zip Codc): _ : (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and Necessity:

11978

" This tariff is effective in the following counties:
Travis -
This tariff is effective in the following subdivisions or systems:

Austin’s Colony;PWS ID # 2270255 ser\'/ing Austin’s CoIony,- Forest Bluff. Tecolote Farms, Birch

Addition, Bountiful Harvest, Mission of Santn Barbara, Twin Creek Meadows, Plain View BEstates, Betty
Francis Addition; Rod Stewart Addition, Francis Subdivision, Decker Creek Estates, Homsby Bend, The

Tommy Reaux Subdivision; Trinity Hill

TABLE OF CONTENTS .
The above utility lists the following sections of its tariff (if additional pages are needed for a section, all
pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE......cconcmmoesmmisrsisanismenns. ssironresaens 2
SECTION 2.0 -- SERVICE RULES AND POLICIES........ccvvninesmnenann 7
SECTION 2.12 ~- SPECIFIC SERVICE RULES AND POLICIES ...cocee ererrerens 11
SECTION 3.0 — EXTENSION POLICY .cvivvuniisiisnmmnsciossismssmnsmsinnesrsr sassassens 15
SECTION 3.02 — SPECIFIC EXTENSION POLICY ..covvirirmmmmncsiiesssonsens secsvvrenes 16
SECTION 4,0 - DROUGHT CONTINGENCY PLAN........... 21

APPENDIX A - SAMPLE SERVICE AGREEMENT
APPENDIX B — APPLICATION FOR SERVICE
APPENDIX C.— AGREEMENT FOR TEMPORARY WATER SERVICE




SWWC Utilities, Inc., dba
Hornsby Bend Utility Company, Inc.

SECTION 1.0 -- RATE SCHEDULE

Water Utility Tariff Page No. 2

Section 1,01 - Rates

Phase I rates effective January 1, 2014

Meter Size Monthly Minimum Charge Gallonage Charge
(Inciudes 0 galons all meters)
5/8" $45.00 $6.87 per 1,000 gallons
3/4" $67.50
1" $112.50
14" $225.00
A $360.00
3" $675,00
4" $1.125.00
6" $2.250.00
8" $3,600.00
10" $5.175.00
12" $11.250.00

Phase Il rates effective January 1. 2017

Meter Size Monthly Minimum Charge Gallonage Charge
(Includes 0 gallons all meters)
5/8" $47.03 $7.18 per 1,000 gailans
3/4" $70.55
1" $117.58
1" $235.15
2" $376.24
3" $705.45
4" $1.175.75
6" $2.351.50
8" $3,762.40
10" $5.408.45
12" $11.757.50
Pass Through Fee Applied to Gallonage Charge ............c.ooeeeverneercnvcennnee $0.34 per 1,000 gatlons

(Docket No. 46055)

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Crder X, MasterCard X, VisaX, Electronic Fund Transfer X
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIYEN FOR CASH
PAYMENTS. AT THE CUSTOMER’S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE
PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILLS BY EMAIL.

REGULATORY ASSESSMENT ..ottt ssssonsasssesesssssssesssmssasessosmsasssssssssassessstsessons 1.0%
PUC RULES REQUIRE THRE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENYIRONMENTAL QUALITY (TCEQ).

Tariff Control No. 46055
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SWWC Utilities, Inc.. dba
Homsby Bend Utility Company, Inc. ) Water Utility Tariff Page No. 3

SECTION 1.0 — RATE SCHEDULE (Continued)

Section 1.02 — Miscellaneous Fees

TAP FEE.....cccsvnnae et R e vrersninsereren wrsmreemiesssnssasases 3100, 0
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL CGST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE

- AT COST.

TAP FEE (Unique costs) ..... riebrastrsts ettt e et e R e e s veoerveees Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

LARGE METER TAP FEE....coceiienvevencnins Seere et s v e reaeatets en s nasnns R Actual Cost
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS LARGER
THAN STANDARD 5/8° METERS.

METER TEST FEE (actual cost of testing the meter up 10).... vt as bt se b sn b neatn .. $25.00
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR
PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY.

METER RELOCATION FEE.................. weseeie e ea b bbb nanes e s eese Actua] Relocation Cost
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER.

METER CONVERSION FEE........cveevvennee ceescarensressariaarmreryian vrenrersaeseranas veennennes Actual Cost to Convert Meter
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND,

METER TAMPERING, DAMAGE OR DIVERSION FEE .......ccoivitiniimicisssonsirsinnessimssssesessenssnees $100.00
ONE TIME PENALTY PER OCCURRENCE FOR TAMPERING WITH OR DAMAGING A WATER METER OR ANY
APPURTENANCE THERETO INCLUDING LOCKS AND METER BOXES OR SERVICE DIVERSION OF ONE
HUNDRED DOLLARS ($100.00).

Tariff Control No. 46055
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SWWC Utilities, Inc., dba
Hornsby Bend Utility Company, Inc. Water Utility Tariff Page No. 4

SECTION 1.0 -- RATE SCHEDULE (Continued)

Section 1.02 — Miscellaneous Fees (Continued)

RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS:

a) Non-payment of bill (Maximum $25.00) ..c..uvecceeeeerneeenesernrrirenrirsserssiesvsiasmessesessasessersssesesss $25.00
b) CustOomer's TEQUESL. . vuiierrermreretorsserssessraverassssssssrsesrsarsrasrsans T e . $50.00

or other reasons listed under Section 2.0 of this tariff

SEASONAL RECONNECTION FEE:
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD.

TRANSFER FEE.......... eI bR I SAE RSBSOS S h R AL E A SR SR TSRS S TSRS B SR BRSNS £ b e PR SEs b $45.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE. ... st ses sisa st sssers st s e s semavssrsmssasonssnsos sesssssbsssnsstsas iasasessessntsssas 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ......iicrmmrsnsicsimsssssmssssmtsimnestsssesntecess vesesaeras $25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) iccicvs vrnncsncsensniesmeniecs s ssssane $50.00
COMMERCIAL AND NON-RESIDENTIAL DEPOSIT ....cccceuiinenn S 1/6TH EST. ANNUAL BILL

LINE EXTENSION AND CONSTRUCTION CHARGES: .
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC
EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASES IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL LAW MAY
BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE TERMS
AND CONDITIONS OF 16 TAC 24.21(k){2) AFTER NOTICE TO CUSTOMERS AND UPON WRITTEN APFROVAL BY
THE PUC,

SUPPFLEMENTAL EMERGENCY SERVICE FEE
APPLICABLE TO NONRESIDENTIAL WATER SERVICE CUSTOMERS WHO REQUIRE SUPPLEMENTAL SERVICE
OVER AND ABOVE THEIR EXISTING WATER SERVICE FROM TIME TO TIME, USAGE IS TO BE DETERMINED
BY CUSTOMER. THE MINIMUM DIAMETER FOR SUPPLEMENTAL SERVICE METER SHALL BE 2 INCHES.

MONTHLY SUPPLEMENTAL SERVICE RATE: .c.icoiniivnierssnmiesinniasstsnimsssssssssnsssssssssssssanssnass 13.43
PER INCH DIAMETER OF SERVICE CONNECTION METER

Tariff Control No. 46055
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SWWC Utilities, Inc., dba
Bomsby Bend Utility Company, Inc. Water Utility Tariff Page No. 5

SECTION 1.0 -- RATE SCHEDULE (Continued)

Section 1.02 — Miscellaneous Fees (Continued)

TEMPORARY WATER RATE:

Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or governmental body
of competent jurisdiction to reduce its pumpage, production or water sales, the Utility shall be authorized to
increase its approved gallonage charge according to the formula:

TGC = cge + {prr){cge)(r)

(1.0-0)
Where:
TGC = temporary gallonage charge
cgc = current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping restriction)
prr = percentage of revenues to be recovered expressed as a decimal fraction, for this tariff

prr shall equal 0.5.

To implement the Temporary Water Rate, the utility must comply with all notice and other requirements of
16 TAC 24.21(1).

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE - ALL WATER
SUBJECT TO FEFE:

Changes in fees imposed by any non-affiliated third party water supplier or underground water district
having jurisdiction over the Utility shall be passed through as an adjustment to the water gallonage charge
according to the following formula:

AG = G+B/(1-L),
Where: B '
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gaillons);
B = change in purchased water/district gallonage charge (per 1,000 gallons);
L = system average line loss for preceding 12 months not to exceed 0.15
Tariff Control No. 46055
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SWWC Utilities, Inc., dba
Hornsby Bend Utility Company, Inc. , Water Utility Tariff Page No. 6

SECTION 1.0 — RATE SCHEDULE (Continued)

Section 1.02 —~ Miscellaneous Fees (Continued)

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE — PORTION OF
WATER SUBJECT TO FEE:

Upon notice from a water supplier of either an increase or a decrease in the cost of purchased water, the
utility shall provide notice to customers and the Commission of ifs intent to implement rates imposed by
any non-affiliated third party water supplier or underground water district having jurisdiction over the
Utility shall be passed through as an adjustment to the water gallonage charge according to the following
formula:

Adjustment to the gallonage rate: AG = (CP/GB) x 1,000
Adjustment to the minimum bill: AMB = GMB x AG

Where: )

CP: CP1 —~ CP0 = Change in cost of purchased water

CP1: Cost of purchased water during the most recent 12 month period at the new rates;

CPO0: Cost of purchased water during the most recent 12 month period at the previous rates;

GMB: Number of gallons in the minimum bill, divided by 1,000; and

GB: Number of gallons billed to customers in excess of the amount included in the monthly
minimum bill for the 12 Month period used above.

FRANCHISE FEE PASS THROUGH CLAUSE:
Charges a municipality makes for use of streets and alleys pursuant to Tax Code §182.025 or other
applicable state law shall be passed through as an adjustment to the water gallonage charge
according to the following formula:

AG=G+B
Where:
AG = adjusted gallonage charge, rounded to the nearest one cent:

G = approved gallonage charge (per 1,000 gallons) and
B = projected franchise fees payable (per 1,000 gallons).

Tariff Control No. 46055 - .
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SWWC Utilities, Inc., dba " 3 e Ay
Homsby Bend Utﬂi Company Inc : . Water UtrlltyTarrffPage No. 7

SECTION 2.0 - SERVICE RULESAND REGULATIONS

Sectxonzoi Rules . ‘,'-- R o

'I‘he Utdltywﬂl have the most curf ent Pubhc Uuhty Commrssron of Texas (PUC or Comrmssron) ,
Rules, 36 TAG Chapter 24, available at its office for referexce purposes.” The Rules arid this tariff
shall be available for publi¢ inspection and reproduction at a reasonable cost; . The latest Rules or
Commission approved changes to the Rules supersede any rules or requlrements in thls tarlff.

Section 2. 02 Apphcahon for and Prov:smn ofWater Semg : ‘, _' : '_::,_..,' o

All apphcatrons for servide wﬂl be made on the Unhty’s standard apphcatlon of contract form
(attached in the Appendix {6 this tariff) and will be signed by the applicant before’ water service is
provrded by the Uuhty A separate apphcatron or cont1 act wﬂl be made for each semce 1ocatlon.

After the apphcant has met a11 the requlrements condltlons and 1egulatlons fo1 semce the
Uhhtywﬂl install tap, meter and utility cut-off valve and/or take all hecessary actions to initiate
service. The Utility will serve each quahﬁed apphcant for service within's working days unfess-
line exterisions or new facilities are réquired. If construction is requlred to fill the order and if it
cannot be completed within 30-days; the Utility will provide the apphcant with a written ~.
explananon of the constructlon requn ed and an expected date of semce . ‘

Where service has prewously been prov1ded service wﬂl be reconnected w1thm oue workmg day
after the apphcant has met the reqmrements for’ reconnectlon LT s )

The customer will be responsrble for furmshmg and laymg‘the necessary customer service prpe
from the meter location to the place of consxrmptlon Customers may be reqmred to install a
customer owned eut-off valve on the customer s side of the meéter or connechon

Sectlon 2.03 - Refusal of Semc

The Utility may decline to serve an apphcant unti] the apphcant has comphed with the regulatlons
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
PUC Rules. In the event thatthe Utility refuses to serve an applicant, the Utility will inform the
applicant in writing of the basis of its refusal. The Utllity is also reqmred to inform the applicant
that a complaint may be filed with the Commission. .

Section 2.04 - Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be
required to pay a deposft as prowded for in Section 1.02 of this tariff. The Utility will keep records of
the depomt and credit interest in accordance w1th PUC Rules.

Residential apphcants 65 years of age or older may not be requlred to pay deposits unless the
applicant has an outstanding account balance with the Utility or another water or sewer utility
that accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the Utlhty may be
required to make a deposit that does not exceed an amount equrvalent to one-sixth of the

estimated annual br]lmgs

Docket No. 44839



SWWC Utilities, Inc., dba o R
Hornsby Bend Utlh’_cy Company, Inc. . . .. Water Utility Tariff Page No: 8

SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Sectlon 2.04- Customer Denosfcs ( Contmued)

Refund of degosﬁ If service is Tiot connected, or afte1 disconnection of serv1ce the Utlhtywﬂl
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the unpa1d bills for service furnished, The Utility may refund the deposit at any time prior to -
termination of utility service but thust refund the depostt phus interest for any residential
customer who has paid 18 consecutive billings without heing dellnquent Deposfcs from non-
residential customers may be held as long as that customer takes semce

Sectlon 2. 05 - Meter Regmrements, Readmgs, and Testlng B

A]l water sold by the Utility wﬂl be bﬂledbased on meter measurements The Utﬂlty W[ll prov1de,
install, own, and maintain meters to measure amounts of water consumed by its customers. One

. meter is reqmred for each res1dent1a1 commerc1a1 or industrial fac111ty in accordance w1th the
PUC Rules." ' :

Sefvice meters WIH be read at mouthly rntervals aud as neariy as posmblé on the correspbndﬁig
day of each monthly meter readmg perlod unless otherwise authorrzed bythe Commlssron '

Meter tests. The U’nhty wﬂl .upon the request of a customer, and if the customer S0 desnes in

his or her presénce or in that of his or her authorized representative, make without charge a test

. of the accuracy of the customer's meter. If the customer asks to observe the test, the test will be
made during the Utllity's normal working hours at 3 time convenient to the customer. Whenever

" possible, the test will be made on the customer's premises, but may, at the Utility's discretion, be
made at the Utility's testing facility. If within a permd of two years the customer requests a new
test, the Utility will make the test, but if the meter is found to be within the accuracy standards
estabhshed by the Ameérican Water Works Association, the Utility will charge the customer a fee
that reflects the cost to test the meter up to a maximum $25 for a residential customer. Following
the completion of any requested test, the Utility will promptly advise the customer of the date of
removal of the meter, the date of the test, the result of the test, and who made the test.

Section 2.06 - Billirig

Bills from the Utility will be mailéd monthly unless otherwise authorized by the Commission. The
due date of the bills for utility service will be at least sixteen (16) days from the date of issuance, If
the customer is a state agency, the due date for the bill may not be less than 30 days after
issuance, unless otherwise agreed to by the agency. The postmark on the bill or, if there is no
postmark on the bill, the recorded date of mailing by the Utility will constitute proof of the date of
issuance. At the customer’s option, bills may be sent in a paperless, electronic form by email, The
date of the email will constitute the date of issuance. Payment for utility service is-delinquent if
full payment, including late fees and the regulatory assessment, is not received at the Utility or the
Utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls on a
holiday or weekend, the due date for payment purposes w111 be the next workday after the due
date. :

A late penalty of 10% ofthe delinquent bill will be charged on bills received adfter the due date.
The penalty on dehnquent bills will not be applied to any balance to which the penalty was
applied in a previous billing. The Utility must maintain a record of the date of mailing to charge

the late penalty.
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Sectlon 2.06 - Billing {Contmued:

- Bach b]ll w111 prov1de a11 1nformat10n requlred by the PUC Rules For each of the systems it .
operates; the Utility will maintain and note on the monthly bill a telephoxie number (or mumbers)
which may be reached by alocal call by customers. At the Uhhty s optlon, atoll-free telephone
number or the eqmvalent may be prov1ded _

In thé event of a dispute between a customer and the Utlhty regarding any bill for utthty service,
the Utility will conduct an investigation and report the results to the customer.” If the dispute is
not resolved, the Utility will mform the customer that a complamt may be filed mth the

. Commlsswn . :

_Sectlon 2, oz - Service Dlsconnectlon

Utility: sefvice may be djsconnected 1f the blll has not been paid in full by the date hsted on the
termination notice. The termination date must be at- least 10 days after the notice is malled or
hand dehvered s .

The Utlhty may offer a deferred payment plantoa customer who cannot pay an outstandmg bill
in full and is willing to pay the balance in reasonable installments, However, a customer's utility
service may bé disconinected if a bill has hot beén paid or a deferred payment agreement has not
been entered into within 30 days from the date of 1 1ssuance ofa b111 and if pr oper notlce of
termma’non has been given.

Notlce oftermmatron must be a 2 5ep arate rnal'hng or hand dehvery in acoordance w1th the PUC
Rules

Sectlon 2.08 - Reconnection of Service

Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Utility personnel must be available to collect payments and to reconnect service on the day of and
the day after any disconnection of service unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 36 hours after the past due bill and any other outstanding
charges are paid or correction of the conditions which cansed service to be disconnected.

Section 2.09 - Service Interruptions

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the Utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the Utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause of the interruptions.
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Contmued) .

Prorated Bills, If service is mterrupted or senously impaired for 24 consecutive hours or more,
the Utility will prorate ‘the monthly base bill in proportlon tothe hme semce was not available to
'reﬂectthls loss of servme '

Sechon 2. 10 Ouaht@f Semce

The Utlhty will plan, furnish, and mamtam produchon, treatment, storage, transmassmn, and

_ distribution facilities of sufﬁment size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses, Unless otherwise authorized by the Commission, the
Utility will maintain facﬂmes as des crlbed inthe TCEQ Rules and Regulatlons for Pubhc Water

Systems S . . (S - '

.Sectlon 211~ Customer Complamts and D;s_putes )

If a custorner or apphcant for service lodges a complamt, the Ut'ihty will promptly make a su1tah1e‘
. investigation and advise the complamant of the results. Service will not be disconnected pending
‘completion of the investigation. - If the complainant is dissatisfied with the Utility's response, the
Utility must advise the complainant that he has recourse through the PUC complaint process:-
Pendmg resoluuon of a complamt the Comrmssmn may requlre contmuatlon or restorahon of
serv1ce i . . .

The Uhhty will mamtam a record of all complamts Whlch shows the name and address of the :
complainant, the date and nature of the complaint and the adjustment or dlsposmon thereof, for .
a perlod of two years after the final settlement ofthe complaint. oo
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- SECTION 2,12 - SPECIFIC UTILITY SERVICE RULES AND REGUIATIONS

“This’ secuon contams spemﬁc utthty service rules in addition to the rules prewously listed under
_Section 2.0, It must be revlewed and approved by the Comm1ssmn and in comphance w1th PUC
Rules to, be effective. ' : . '

The Ut1hty adopts the adrnlmstratlve rules of the PUC as the same may be amended trom time to
time, as its Company specific service rules and regulatlons These rules wﬂl be kept on file at the
Ut111ty's offices for customer mspectlon during regular business hours. .In the event of a conflict -
between the PUC‘s amended rules and the provisions of this tariff, the amended rules shall prevail.
‘Where necessary, any conflicting provision of this tanff shall be deemed 16 have been superseded by
the PUC rule in question to the degree that the Utlhty may conduct 1ts lawful busmess in conformance
Wrth all requlrements of said rule B . )

All referencesin Utlhty s tanff service contIacts or PUC rules shall mean thé Unhty S ofﬁces at
12535 Reed Road, Sugar Land, Texas 77478, Customers may make payments, apply for service, and
report service problems atthe ofﬁce Use of the term "busmess ofﬁce” shall refer to ThlS ofﬁce

All paym ents for utility serwce shall be déliveted or maﬂed to the Uuhty s busmess office. Ifthe
business office fails to receive payment before the time of noticed dJsconnechon for non-payment of
a delinquent dccotint, service will be term1nated as scheduled.: Utility service crews shall not be
allowed to collect payments on customer accounts in the field. e

Payment of an acconnt by any rneans that has been dJshonored a.nd returned by the payor or payee's
bank shall be deemed to be delinquent.” All returned payrnents must be redeemed with a valid
money order. If a custorher has two retirned payments within a twelve-month penod, the
customer shall be 1equ1red topaya deposfc 1f one has not already been paid. -

Customers shall not be allowed o use the Uuhty's cutoff yalve on the Utility's side of the meter.
Existing cnstomers may install cutoff valves on their side of the meter and are encouraged to do so.
All new customers must install customer—owned and -maintained cutoff valves on then‘ side of the

meter,

No water connection from any public drinking water supply system shall be made to any
establishment where an actual or potential contamination or system hazard exists without an air

gap separatlon between the drmlung water supply and the source of potential contamination. The

containment air gap is sometimes impractical and, instead, reliance must be placed on individual
mternal" air gaps or mechanical backﬂow prevention devrces

Under these conditions, addmonal protection shall be reqmred at the meter in the form of a
backflow prevention devlce {(in accordance with AWWA Standards C510 and Cs511, and AWWA
Manual M14) on those estabhshments ha.ndlmg substances dcleterious or hazardous to the public
health. The water purveyor need not require backflow protection at the watér service entrance if
" ‘an adequate cross-connection control program is in effect that includes an annual inspection and
testing by a certified backflow prevention device tester. It will be the respons1bﬂ1ty of the water
purveyor to ensure that these requirements are met.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to
be caused by the customer, his 1nv1tees, his agents, his employees, or others dn‘ectly under his

control.
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SECTION 2. 12 - SERVICE RUi.ES AND REGULATIONS (Continued)

Sectlon 2,12 ~ Spec1f1e Utrh’gg Semce Rules and Regg 1at10ns ( Contmued) ‘

Limitation on Pro duct/Service L1ab1!r_ty Pubhc water ut1ht1es are reqmred to deliver water to the
customer's side of the meter or service connection that meets the potability and pressure standards

of the Texas Commission on Environmental Quality (TCEQ_) The Utility will not accept liability for
any injury or damage to individuals or their property occurting on the customer's side of the meter
when the water delivered meets these state standards. The Utility makes no representations or

- warranties (expressed or 1mp]1ed) that customer's appliances will not be damaged by dlsrupuons of
or fluctuations.in water service whatever tlie cause, The Utility will not accept liability for injuries
or damages to persons or property due to disruption of water service caused by: (1) acts of God, (2)
"acts of third parhes not subject to the conttal of the Utility if the Utility has undertaken such .
preventive meastres as are required by PUC rules, (3) electtical power failures in water systems not-
. required by TCEQ rule to haye auxiliary power supplies; or (4) termination of water service -
pursuant to the Utility’s tariff and the PUC's rules, The Utilityis not requlred by law and does not
provide fire prevention or firefighting seryices. The Utility+t therefore does not aceept liability for
fire-related injuries or damages to persons or property caused or aggravated by the availability (or
lack thereof) of water or water pressire (or lack thereof) during fire emergencies. The Utility will
‘accept liability for any injury or damage to individuals or their property diréctly cansed by defective
utlhty plant (leakmg water lines or meters) or the repairs to o: construction of the Ut111ty s facilities.

If the services of a registered professwnal engmeer are requlred a5 a Tesult of an apphca’uon for
_ service received by the Utility for service to that applicant's service extension only, the Utility and
the apphcant will select such engmeer and the applicant shall bear all expenses incurred therein.

If an applicant requires service other than the standard service prov1ded by the Utility, such
applicant will be required to pay all expenses incurred by the Utility in excess of the expenses that
would be incurred in prowdmg the standard service and connection. Any applicant who places
unique or non-standard service demands on the system may be required to provide contributions in
aid of construction (as may be allowed by TCEQ rule) for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water production,
treatment, pumping storage and transmission,

Any applicant or existing customer l‘equjred to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation of such costs before payment
and/or commencement of construction, If the applicant or existing customer does not believe that
these costs are reasonable or necessary, the applicant, or existing customer, shall have the right to
appeal such costs to the PUC or such other regulatory authority having jurisdiction over the Utility‘s
rates in that portmn of the Utility's service area in which the applicant's or existing customer's
property(ies) is located. : :

Tap fees may be increased by unique costs uot norma]]y 1ncurred as may be permitted by 30 TAC
24.86(a)(1)(C).

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping and
other equipment on the premises furnished by the customer will be maiutained by the customer at
all times in conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with
the service rules and regulations of the Utility,
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SECTION 2. 12 SERVICE RULES AND REGULATIONS (Contlnued)

The customel will brmg out h1s service lme to lns ploperty lme at the pomt onthe customer s
property mutually acceptable to the customer and the Utility subject to such reqmrements 4s may
" exist by PUC rule. No water setvice smaller than 5/8" will be connected. No pipe or pipe fitting
which contains more than 8.0% lead can be used for the installation or repair of plumbing at any
connection, which provides water for human use. No solder or flux, which contams more than 0.2%
. lead can be used at any connectlon that prov1des water for human use. :

The Utllity will have the nght of access to the customer s prelmscs at all times reasonable for the
purpose of mstalhng, tesung, lnSPeCtng or repamng water mains or other eqmpment used in .-
connection with its provision of water service, or for the pirpose of removing its property and
disconnecting lines, and for all other purposes necéssary to the operauon of the Utility system
including inspecting the customer's plumbing for code, plumbmg or tariff violations. The customer
shall allow the Utility and its personnel access to the customer's property to conduct any water .
quiality tests or inspections required by law. Unless necessary to respond to equipment failure, lealk
or other condition creating an immediate threat to pubhc health and safety or the continued
provision of adequate utility service to others, such entry upon the customer's property shall be
during normal business hours. The customer may require any Utility representative, employee,
contractor, or agent seeking to make such entry 1dent1fy themse]ves, thelr afﬁhatlon with the Utility,
and the purpose of their entry, © - ;

Threats to or assanlts upon Utlhty personnel shall result in crlmmal prosecuhon

Except in cases where the customer has a contract with the Utﬂrty for reserve or auxlhary service,
no other water service will be nsed by the customer on the same installation in conjunction with the
Utility's service, either by means of a crossover valve or any other connection. Customer shall not
connect, or allow any cther person or party to connect, onto any water lines on his premrses Two
places shall not be permltted to be supphed with one service pipe where there is a water main
aputting the premises, .

No connection shall be allowed which allows water to be returned to the public drinking water
supply. No backflow preveution device shall be permitted to be installed in the customer's
plumbing without notice to and written permission from the Utility. Any backflow prevention
devices so installed shall be inspected annually by a licensed backflow prevention device inspector
or appropriately licensed plumber and a written report of such inspection delivered to the Utility.

No application, agreement, or contract for scrvice may be assrgned ot transferred without the
written consent of the Utility. )

Tt is agreed and understood that any and all meters, water lines, and other equipment furnished by
the Utﬂity (excepting the customer's individual service lines from the point of connection to
customer's structures on customer's premises)-are and shall remain the sole property of the Utility,
and nothing contained herein or in a contract/application for service shall be construed to reflect a
sale or transfer of any such meters, lines, or equipment to any customer. All tap and extension,
charges shall be for the privilege of connecung to said water lines and for installation, not purchase,
of said meters and lines.
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SECTION 2.12 - SERVICE RULES AN D REGULATIONS (Contmued)
Seetion 2,12 - Speclﬁc Utlll’_cy Semce Rules and Regg Latlons ( Conhnued}

: Apphcants for service at new consummg facilities or facﬂltles which have undergone extenswe
plumbing modifications are required to deliver to the Utility a certificate that their facilities have
been inspected by a state-licensed inspector and that they are in compliance with all applicable
plumbing codes and are free of potential hazards to public health and safety, Service may be denied
until the certificate is received or any identified violations or hazards are remedied., The Utility is
not required to perform these inspections for the apphcant/ customer, but will assist the .
applicant/customer to locate and obtain the services of a licensed mspector in a timely manner,
When potentlal sources of contamination are identified which, in the opinion of the inspector or the
Utility, reqmre the installation of a state-approved backflow prevention device, such bacldlow
prevention device shall be installed on the customer's service line or other necessary plumbing

" facilities by ah approptiately licensed plumber/baclcﬂow prevention device specialist at the -
customer's expense. The backflow prevention device shall be maintained by the customer at hlS

‘expense and inspected annually by a licensed inspector, Copies of the annual inspection report .

-must be provided to the Utxhty Failure to comply with thls requ1rement may constltute grounds for -

termlnatlon of water service w1th notce. . . .

All customers or service apphcan’cs shall prowde access to mcters and Unhty cutoff valves at all
times reasonably necessary to conduct ordlnary utility business and after normal business hours as
needed to protect and preserve the integrity of the public drinking water supply. Access ‘to meters
and cutoff valves shall be contl olled by the prowsmns of 30 TAC 24. 89(c) L

Where necessary to serve an apphcant's pr operty, the Ut111ty may reqmrc the apphcant 1o prov1de it
a permanent recorded public utility easement on and across the apphcant s real pr: operty sufficient
to provide serv1ce to that applicant. : : i

- Service apphcants may be required to comply mth any pre~cond1t10n to recemng service not
printed herein as may exist under PUC, TCEQ rule (customer service, health and safety, water
conservation, or envuonmenlal), USEPA rule, TWDB rule, Jocal water or conservation district rule
or health department rule.” Existing customers shall be required to comply with such rules,
including modification of their plumbing and/or consumption patterns, after notice.
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' SEC‘I‘ION 3.0 - EXTENSION POLICY

Sectlonq o1- StandardExtensmu Reqmrements -

- LINE EKTENSIONAND CONSTRUC’I‘ION CHARGES No conmbutlon in ald of constructlou
may be requlred of any customer except as p1 owded for in thls approved extensmn ‘policy.

The customer wrll be glveu an_ 1tem1zed statement of the' costs, OpthDS such as rebates to the )
customer; sharing of coustructon:costs between-the Utility and the customer, or shanng of costs -
between the customer and other apphcauts before begxnmng coustructxon :

The Uuhty will bear the fu]l cost of any oversmug of water mains necessaryto serve other
customers in the immediate area; ‘The individualresidéntial customer shall not be charged for
any addltloual production, storage, or treatmient facilities, Contributions in aid of constriuction
may not be required of individual residential Gistomeérs for production; storage, treatiment or -

- transmission fac1h11es unless othervvlse approvedby the Cormmsslon under thls specrﬁc extensmn _

pohcy

' COST UTILITIES SHALL BEAR, - Within 1ts ceruﬁcate alea, the Utrhty wﬂl pay the cost of the ﬁrst
200 feet of any water main or distribution lme necessary to extend service to an individual
residential customer within a platted subdrnsron However, if the residential cusfomer, -

requesting sexvice purchased the property-after the’ developel was notified of the need to prov1de
facilities to the Utility, the Utility may charge for the first 200 feet, The Utlhty muist also be able
to doctument that the developer of the.subdivision refused to provide facilities compatlble with the
Utility's facilities in accordance with the Utlhty ] approved extenszon policy after recelvmg a
written request from the Unhty U o .

Developers may be teqmred to prov1de contrlbuuons in aid of construction in amounts to ﬁlrmsh
the system with all facilities necessary to comply with the PUC‘ Rules,
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SECTION 3.02- SPECIFIC UTILITY EXTENSION POLICY

This section contains the Utility's-specific extensmn policy that comphes with the requlrements
already stated under Section 3.01: It must be reviewed and appr oved by the Comm1ss1on and in
.comphance with PUC Rules to be effectlve \

Res1dent1al customers fiot covered under Sectron 3,01 wﬂl be charged the equrvalent of the costs
of extending service to their property fiom the nearést transmission or distribution line even if
that line does not have adequate capacity to'serve the cistomer. However if the customer places
unique, non-standard service demands upon the system the customer may be charged the full
cost of extendmg service to and throughout their property, 1ncludmg the cost of all necessary’
transmission ahd storage facihhes necessary to meet the servrce demands ant1c1pated tobe, -

created by that property

.....

Developers may be requlred to p10v1de conmbutwns in a1d of constructlon in amounts sufﬁc1ent
to furnish the development with all facilities necessary to prowde for reasonable local demand .

* requirements and to comply with TCEQ minifmum design criteria’ for facrhtles fised in the -
produchon, t‘ransmrssmn, pumping, or treatment of water or TCEQ mmlmu;m require ements For
purposes of this subsection, a developer is one who subdivides or requests more than two meters
on a piece of property. Cormnerclal mdusmal and wholesale customers w1]1 be treated as..

. developers

The Utility adopts the admmlstrahve rules of the PUC as amended from hme to tune, as 1ts
Company specific extension policy. These rules will be kept on file at the Company’s business
office for customer inspection during noimal business hours. In the event of a coriflict between
the PUC's amended rules and the provisions of this tariff, the amended rules shall prevail. Where
necessary, any conflicting provision of this tariff shall be deemed to have been superseded by the
PUC rule in question to the degree that the Ut1hty may conduet i 1ts lawful busmess in conformance

with all requlremeuts of sa1d rule,

When an individual resrdentlal apphcant requlres an extensron of a matn lme beyond 200 feet,
the charge to that applicant shall be tha actual cost of such extension in excess of 200 feet, plus
the applicable tap fee plus such other approved costs as may be provided in this tariff and/ or PUC.

rules.

Residential tap fees may be increased by other unique costs not normally incurred as pernntted by
PUC rule. Larger meteér taps shall be made at actual cost associated with that tap which shall

include such extraordinary expenses,

Any service extension to a subdivision (recorded or unrecorded) may be subject to.the provisions
and restrictions of 30 TAC 24. 86(d) and this tariff. When a developer wishes to extend the systém
to prepare to service multiple new connections, the charge shall be the cost of such extension, plus
a pro-rata charge based upon the capacities of prodncuon transmission, storage, pumping and
treatment facilities, compliant with the TCEQ minimum design criteria, whlch must be committed
to such extension. As provided by 30 TAC 24.86(d)(4), for purposes of th1s sectmn commercial,
industrial, and wholesale customers shall be tréated as developers

Any applicant who places umque or non—standard service demands on the system may be
required to provide contributions in aid of construction for the actual costs of any additional,
facilities required to maintaiu compliance with the TCEQ minimum des1gn criteria for water
production, treatment, pumping, storage and transmission.
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' SECTION 3. o2 — seecmc EXTENSION POLICY (Conhnued)

: Unless expressly exempted by PUC rule or order, each pomt of use (as deﬁned by 30 TAC 24. 3)
must be md.wxdually metered : cot S

,The 1mp051t10n of addatlonal extensmn costs or charges as prov1ded by Sectmns 2,12 and 3 o2 of :
this tariff shall be subject to appeal as provided ift this tariff, PUC rules, or the rules of snch other
regulatory authority as  may have jurisdiction over the Utlhty s rates and services. Any applicant
required to pay for any costs'not specifically set forth 1 in the rate schedule pages of this tariff shall
be entitled to a written explanatlon of siich' costs before payment and/or’ commencement of-

.constriction.  If the apphcant does not believe that these costs are réasonable or necessary, the -
applicant shall have the right to appeal such costs to the PUC or such other 1egulatory authority”
having jurisdiction over the Utility's rates'in that portlon of the Utility's service area in which the

- applicant's property (ies) is located. Utless the PUC or other reguldtory authonty enters: -

. mterlocutory ordeIS to the contrary, semce to the apphcant may be delayed unhl such appeal 1s
. resolved . i

The Utlhty wﬂl prov1de a wntten service apphcanon form to the apphcant for each request for
service received by the Utility's husmess offices. A separate application shall be’ requ1red for each
poténtial sérvice location if more than any individual applicant desires one service connection.
Setvicé application forms will be available for apphcant pickup at the Utility's business office-
. during normal weekday business hous. Service applications will be sent by prepaid first: class

-~ Unitted States mail to the address provided by the applicant upon reqnest Comipleted : .

- applications should be retitrned by hand dellvery in case theie are questions that might delay

fulfilling the service request. Completed semce apphcatlons may be subm1tted by ma11 ifhand

dehvery is not poss1ble : LT 2 - -

The Ut111ty shall Serve each quahﬁed service apphcant w1thm its cerhﬁcated semce area as soon

as practical after receiving a completed service application. Al service requests will be fulfilled
within'the tinie limits preseribed by PUC rules once the applicant has met all conditions .

precedent to achieving "qualified service apphcan " statiis, If a service reqiiest cannot be fulfilled
within the required penod the apphcant shall be nouﬁed in wrltmg of the delay, its canse, and the
anticipated date that service will be available. The PUC service dates shall not become applicable
until the service applicant has met all conditions precedent to becoming a "qualified service .
applicant” as defmed herein or by PUC rules.

The Utility is not requn*ed to extend service to any apphcant outside of its cert1ﬁcated service area
and will only do so, .at the Utility's sole option, under terms and conditions mutua]ly agreeable to
the Utility and the apphcant and upon extension-of the Utility's certificated service area
boundaries by the PUC. Semce apphcants may be requu'ed to bear the cost of the service area

: amendment

A "quallﬁed service apphcant is an apphcant who has: (1) met all of the Utﬂlty s requlrements of
service contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap
fees and extension charges, (3) has provided all necessary easements and rights-of-way necessary
to provide service to the requiested location, including staking said easements or rights-of-way
where necessary, (4) delivered an executed customer service inspection certificate to the Utility
and (5) has executed a customer service apphcatlon for each location to which service is being

requested. . i
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SECTION 3.02 - SPECIFIC EXTENSION POLICY (Continued)

Where a new tap or service connection is required, the: service apphcant shall be required to

_submit a written service application and request that a tip is made. The tap request must be
accompanied with a plat, map, diagram, or written metes and bounds description of precisely
where the. apphcant desires each tap or service connection is to be made and, if fiecessary, where
the meter isto be installed along the applicant's property line. The actual poirt of connection and
meter installation must be readily accessible to Utility personnel for inspection, servicing, and
meter reading while bemg reasonably secure from damage by vehicles and mowers. If the Utility
has more than one main adjacent to the service applicant's property, the tap or service connection
will be made to the Utility's near sérvice main with adequate capacity to service the applicant's full
potential service demand. If the tap or service connection cannot be made at the applicant's -
desired location, it will be made at another locatiori mutually acceptable to the applicant and the
Utility. If no agreement on location can be made, applicant may refer the matter to the TCEQ for
resolution. Unléss otherwise ordered by the PUC, the tap or semce c0nnect10n will not be made
until the locatlon dlspute is 1esolved. . S 4

. The Ut1hty shall 1eq111re a developer (as deﬁned by PUC rule) to pl 0v1de permanent r ecorded
public Utility easements as a condition of service to any location within the developer's property.
The Developer shall be reqmred to obtain all necessary easements and rights-of-way reqmred to
extend the Utility's existing ervice facilities from their nearest point with adequate service
capacity (as prescribed by TCEQ rules and Jocal service conditions}) to and throughout the
Develop er's propérty. The easements shall be sufficient to allow the construcﬁom installation,
repalt maintenance, testing, and replacement of any and all ut1hty plant necessary to provide -
continuous and adequate service to each and every potential service location within the property

. at full occupancy. Unless otherwise restricted by law, well plant sites shall conivey with
unrestricted rights o produce water for public drinking water supply. Developers shiall be -
required to provide sanitary-contro} easements acéeptable to the TCEQ for each water well site to
be Jocated within their property or otherwise being obtained to serve their property. Unless
otherwise agreed to by the Utility, pipe line right-of-way easements must be at least 15 feet wide to
allow adequate room to facilitate backhoe and other heavy equipment operation and meters.
Easements must be provided for all production, storage, treatment, pressurization, and disposal
sites that are sufficient to construct and maintain all weather roads as prescribed by TCEQ rules.
All easements shall be evidenced, at Developer's expense, by recorded county-approved
subdivision plat or by specific assignment supported by metes and bounds survey from a surveyor
licensed by the State of Texas.

Before the extension of utility service to developers (as defined by PUC riles) or new subdivisions,
the Developer shall comply with the followmg '

(a) The Developer shall make a written request for service to property that is to be subdivided
and developed. The Developer shall submit to the Utility a proposed plat on a seale of one inch
(1") to two hundred feet (200") for review and determination of required easements, utility plant,
and plant location,” If sewer service is requested, the plat must contain elevation data. A -
reconcilable deposit in an amount set by the Utility may be reqmred to cover preliminary
engineering, legal, and copy cost to be incurred by the Utility in reviewing and planning to meet
this service request. The plat and/or accompanying information shall 1den11fy the type, location,
and number of houses and other planned structures that will be requiring utility service: If other
than residential structures are to be located on the property, all other types of ant1c1pated
businesses and their sexvice demands shall be identified with specificity, All areas requiring
special irrigation and/or other unique water demands must be identified. To the extent
reasonably possible, this information must be precise so that adequate facilities can be designed
and constructed to meet all firture service demands w1thout hazard to the public, other utility
customers, and /or the environment. -
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SECTION 3. 02 SPECIFIC EXTENSION POLICY (Conhnued) .

‘

(b) After the reqmrements of easements and rlghts-of—way have been determlned a red hne
. copy will be returned by the. Unhty to the Develop er for final plat prep aratlon

(c) Cop1es of all proposed plats and plans must be subrmtted to the Uuhtybefore their
submission to the County for approval to insure that they are compatible with the- adequate long-
* term utility needs of potential service customers. Coples will be returned after review by the
Utility so that nec essary changes may be mcorpo rated into the D eveloper 5 ﬁnal subnntted plat(s)

(d) The Utlhty shall be prowded w1th three (3) cerbﬁed coples of the ﬂnal plat(s) approved by
the County Commlssmners Court.” At this time, the Utility- will begm engineering the facilities -
nécessary to serve the. property Plansand spec1ﬁca110ns will be-pr epaled and submitted to the
TCEQ by the Utility if reqmred by law. If further plat or plans changes ate necessaryto - -
accommodate the specific service needs of the property and the anticipated ¢ustomer demands,
the Dévelopeér will be sonotified. Plat améendments roust be obtained by the Developer, The
Developer shall be notified when all requn:ed PUC, TCEQ or-other gover nmental approvals or -
.permits have been received. -No construction of atility plant that requires prior TCEQ plans
. approval shall be commenced until that approval has been received by the Utility.and any
,condlnons unposed by the PUC or TCEQ In assomaﬂon w1th rts applovals have been sahsﬁed

(e) The Developer shall be reqmred to post bond or escrow the funds’ necessary to construct
all required Utility system extensions; except mdawdualtaps theters; and water connections,
* required to serve the property. Construction shall not commence until funds are available, It the
construction is to be done ifr coordination.with the phased development of the property, furds
must be provided in advance which are sufficient to complete each phase. No phase or facilities
for any phase shall be constructed before the bondmg or escrowing of all funds assoc1ated with

that phase

(f) Atthe sole optlon of the Utthty, the Developer may Fe reqmred to execute a Developer
Extension Agreement settmg forth all terms and conditions of extending service to their property
incluchng all contrrbuhons in a1d of construction and developer reimbursements, if any.

(8 The Utility may require the Developer to commence constructon of subdmsmn
improvements within three (3) months of utility plans approval or the Utility may abate its
constructon activities until full development construction begins. If the Developer stops
construction of subdivision nnprovements for any purpose, the Uuhty may abate its construction
for a similar. perlod . . . .

(h) As soon as the roads are rough cut andbefore paving, extensron lines w1ll need to be
constructed at each road crossing.” The Developer must notify the Utility sufficiently in advance of
this development stage to allow for the necessary Utility construction without disruption to other
service operatlons of the Utility. Failuré to provide adequate advance notice and cooperation in
the construction of necessary utility plant may result in additional delays in obtaining service to
the property. The Developer shall be required to pay for all additional costs of road boring or
other remedial constriction necessary to install adequate utility plant throughout the affected

property. .
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SECTION 3 02— SPECIFIC EXI‘ENSION P OLICY (Contmued)

. The Developer not the Utﬂlty, sha]l msure that Developer s employees agents, .
contractors, and others under its confrol goordinate their work or construction throughout the
property with the Utility toi 1nsure the orderly and tlmely construchon of all uhhty plant necessary
to serve the pubhc : ) ) , -

Within its certxﬁcated area, the Utlhty shall bear the cost of the ﬁrst 200 feet of : any water main or.
sewer collection line necessary to extend service to an individual res1dent1a1 servtce apphcant
within a platted subdlwsron nnless ‘the U’nhty can document

‘ (a) That the developer of the sudeVlsmn refused to prov1de facﬂltles compatible with the
Utlhtys facilities in accordance with the Utility’s approved extens1on pohcy afte1 rece1v1ng a
written request from the Utxhty, or; - 1 . v o R ,

(b) That the Developer defanlted on the terms and condltlons of a wrltten agreement or
contract existing between the Utility and the developer or the terms of this tariff regarding
payment for sérvices, extensions, or other requiréments; or.in the event the Developer declared
banlcruptcy and was therefore unable to meet obl]gatlons, and . :

N () That the 1 e51den11al service. app hcant purchased theproperty from the Develop er after the .
Developer was notified of the need to Jprovide facilities to the Utlhty A residential service
applicant may be charged the - remaining costs of extendmg service to his propetty; provided, -
however, that the residential service apphcant may only be requ1red o Pay the cost eqmva]ent to
the cost of extending the nearest water main, whether or not that line has adegnate capacity to
serve that re51dent1a] service applicant. The following criteria shall be con51dered to determlne
the residential serv1ce applicant's cost for extendmg service:

1) The 1es1dent1a] servxce apphcant shall not be reqmred to pay for costs of main
extensions greater than 2" in dlameter for water dlstrlbuton . )

2) Exceptions may be granted by the PUC ifs

i. Adequate service cannot be prov1ded to the applicant using the maximum
line sizes listed due to distance or elevation, in which case, it shall be the Utllity's
burdento justifythat a larger dlameter pipeis 1'equ1'red for adeqnate service;

il, Larger minimum line sizes are required under subdmsmn platting
reqnlrements or apphcable bu11d1ng codes.

3) If an exception is granted, the Utdlty shall establish a proporhonal cost plan for the -
speclﬁc extension or a rebate plan which tiay be limited to seven years to return the |
portion of the applicant’s costs for oversizing as new customers are added to ensure that
future applicants for service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service appHcants shall pay, commercial customers
with service demands greater than residential customer demands in the certificated area,
industrial, and wholesale customers shall be treated as developers, -

A service applicant requesting a one-inch meter for a lawn spnnkler system to service a residential
lotis not considered nonstandard service.
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SEWER UTILITY TARIFF

FOR
. SWWC Utilities, Inc., dba — . ]
Hornsby Bend Utility Company, Inc. ' 12535 Reed Rd. 1
(Utility Name) (Business Address) ’
Sugarland, TX 77478~2837 (866) 654-7992
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and
Necessity:

20650

This tariff is effective in the following counties:

Travis

This tariff is effective in the following subdivisions or systems:

Austins Colony WWTP (WQ #13138-001) serving Austin’s Colény, Forest Bluff, Tecolote Farms,
Birch Addition, Bountiful Harvest, Mission of Santa Barbara, Twin Creek Meadows, Plain View

Estates, Befty Francis Addition, Rod Stewart Addition, Francis Subdivision, Decker Creek Estates,
Hornsby Bend, The Tommy Reaux Subdivision, Trinity Hill

TABLE OF CONTENTS

The above utility lists the following sections of its tariff (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0 —~ RATESCHEDULE ....cccmeimmcmcmsirisiesnissenes Ve 2

SECTION 2.0 - SERVICE RULES AND POLICIES........ccoccmenensunnssisnesmerenmicsserians 5
SECTION 2.12 — SPECIFIC UTILITY SERVICE RULES AND REGULATIONS ............ 9
SECTION 3.0 -= EXTENSION POLICY ....cocvcnieninriismssnnisismsinsssmnoiscssisessnsssesssasssssisrssns 15
SECTION 3.02 -- SPECIFIC EXTENSION POLICY ...coccormiiirminisinsnsnessenssssnnsener 16

APPENDIX A -- CONTRACT/APPLICATION FOR UTLITY SERVICE

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARY 1, 2017
’ APPROVED TARIFF BY



SWWC Utilities, Inc., dba
Hornsby Bend Utility Company, Inc. Sewer Tariff Page No, 2

SECTION 1.0 —~ RATE SCHEDULE

Section 1.01 — Rates

Phase I rates effective January 1, 2014

Meter Size Monthly Minimum Charge Gallonage Charge
‘ (Includes o gallons all meters) o
5/8" $43.47 $6.89 per 1,000 gallens
3/4" $65.21
1" $108.68
1" $217.25
2" $347.76
3" $652.05
4" $1.086.76
6" $2,173.50
8" $3.477.60
10" $4,999.05
12" $10.867.50
Phase I1 rates effective January 1, 2017
Meter Size Monthly Minimum Charge Gallonage Charge
(Includes o gallons all meters)
5/8" $45.42 $7.20 per 1,000 gallons
3/4" $68.13
1" $113.55
1R" - $227.10
o" $363.36
g" $681.30
4" $1.195.50
6" $2,271.00
8" $3,633.60
10" $5,223.40
12" $11,355.00

Residential sewer service will be billed year round using that service connection’s average winter
water consumption during December, January and February. Single family residential service
connections without an winter historic average will have an imputed average of 5,000 gallons
until they have established an average. Multi-family residential service connections without an
historic winter average will have an imputed average of 5,000 gallons per residential unit until
they have established an average.

Non-residential service connections will be billed on actual monthly water consumption without
the use of winter averaging.

REGULATORY ASSESSMENT ...vvvsousineseesssessmsmassisssssosassssssesssiesssssssssnssssssssssssssssssasssnsnsssesnsss 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL, .

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARY 1, 2017
APPROVED TARIFF BY (13
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SECTION 1.0 - RATE SCHEDULE (Continued)

FORM OF PAYMENT: The utility will accept the following forms of payment:
Cash _X , Check _X ,MoneyOrder X ,MasterCard _X ,Visa_X ,
Electronic Fund Transfer _X
AT THE CUSTOMER'S OFTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE

PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILLS BY
EMATL.

Section 1.02 — Miscellaneous Fees

TAP FEE (Gravity sewer, street or easement installation) .....coveeveeerseemrcricsnenesciesnsssnenne $700.00
TAP FEE (Pressure sewer, non-rock InStallation) .ueiessesmoscesnseeseminsmessssssessersessransas $1.525.00

TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR
FOR STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS PERMITTED BY TCEQ RULE AT
COST.

TAP FEE (Pressure sewer, rOck INStallation) ......eeeieerveereminirirsssernersrisersiiseenessssersasasans $3,776.00
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR
FOR STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS PERMITTED BY TCEQ RULE AT
COST.

TAP FEE (Large Connection Tap) ..l eismseeesimmsmienesecsnnnsresssssessesssassensersasserasnsessien Actual] Cost
TAP FEE IS THE UTILITY'S AC’I‘UAI.. COST FOR MATERTALS AND LABOR FOR TAP SIZE INSTALLED,

ACCOUNT SET UP FEE......oririiinctenticncecrernsnntiisssnssmnis st e i sesssassisssssesssoriesasssasns 25.00
FEE TO SET UP ACCOUNT FOR NEW CUSTOMER APPLYING FOR SEWER SERVICE ONLY.

RECONNECTION FEE
THE RECONNECT FEE WILL BE CHARGED BEFORE, SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS:

a) Non-payment of bill (Maximum$25.00). ..cvvwerreeircrevisnireesnescsesesnenissrsarser $25.00
b) CUSTOMEI'S TEQUESt..cirrrecciiirerrsriressesiesssrnemmsininssssssssancsnsvsnsas sxevesseis $50.00

or other reasons listed under section 2.0 of this tariff.

THE TRANSFER FEE WILL BE, CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE w..tvvirrenmsiiniienit s i s sissssssss s s smassatssstesaassssssasanssssssesessnansasss 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE cvpcresnvomsssmomssrsesstntesrsesmens e srmsensens et $25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) coecreeee evveesse $50.00

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARY 1, 2017

APPROVED TARIFF BY %%_[B*{_D
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SECTION 1.0 - RATE SCHEDULE (Continued)
Section 1.02 — Miscellaneous Fees (Continued)}
COMMERCIAL AND NON-RESIDENTIAL DEPOSIT........... 1/6TH ESTIMATED ANNUAL BILL

SERVICE RELOCATION FEE............ ertreearesase e Actnal cost to relocate that service connection
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING SERVICE
CONNECTION.

SEASONAL RECONNECTION FEE;

" BASE RATE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS WHEN
LEAVE AND RETURN WITHIN ATWELVE MONTH PERIOD.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC
EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
INCREASE IN INSPECTION FEES AND WATER TESTINGG COSTS IMPOSED BY STATE OR FEDERAL
LAW MAY BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE
UNDER THE TERMS AND CONDITIONS OF 30 TAC 291.21(k)(2) AFTER NOTICE TO CUSTOMERS AND
UPON WRITTEN APPROVAL BY THE TCEQ.

DAMAGE OR SERVICE DIVERSION FEE.....c.coviiiiiitinimenicsiinsinsinisiesssisnsons $100.00
ONE TIME PENALTY FOR TAMPERING WITH OR DAMAGING A SEWER SERVICE CONNECTION, OR
ANY APPURTENANCE THERETO, INCLUDING PUMPS OR SERVICE DIVERSION.

FRANCHISE FEE PASS THROUGH CLAUSE:

Charges a municipality makes for use of streets and alleys pursuant to tax code §182.025 or other
applicable state law shall be passed through as an adjustment to the sewer gallonage cliarge
according to the following formula:

AG =G+B

Wliere:
AG = adjusted gallonage charge, rounded to the nearest one cent:
G = approved gallonage charge (per 1,000 gallons) and
B = projected franchise fees payable (per 1,000 gallons).

PURCHASED SEWER PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party wholesale sewer service provider shall
be passed through as an adjustment to the sewer gallonage charge according to the following
formula:

AG =G+B

‘Where: .
AG = adjusted gallonage charge, rounded to the nearest one cent:

G = approved gallonage charge (per 1,000 gallons) and

B = change in purchased sewer service gallonage charge (per 1,000 gallons).

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP

TEXAS COMM., ON ENVIRONMENTAL QUALITY
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARY 1, 2017
APPROVED TARIFF BY ’ YO
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SECTION 2.0--SERVICE RULES AND REGULATIONS

Section 2.01--Texas Commission on Environmental Quality Rules

The Utility will have the most current Texas Commission on Environmental Quality (“TCEQ” or
“Comrmission”) Rules, 30 TAC Chapter 291, Water Rates, available at its office for reference
purposes. The Rules and this tariff shall be available for public inspection and reproduction at a
reasonable cost. The latest Rules or Commission approved changes to the Rules supersede any
rules or requirements in this tariff.

Section 2.02--Application for and Provision of Sewer Service

All applications for service will be made on the Utility's standard application or contract form
(attached in the Appendix to this tariff) and will be signed by the applicant before sewer service is
provided by the Utility. A separate application or contract will be made for each service at each
separate location,

After the applicant has met all the requirements, conditions and regulations for service, the Utility
will install service connections, which may include a utility cut-off valve and/or take all necessary
actions to initiate service. The Utility will serve each qualified applicant for service within 5
working days unless line extensions or new facilities are required. If construction is required to
fill the order and if it cannot be completed within 30 days, the Utility will provide the applicant
with a written explanation of the construction required and an expected date of service.

Where service has previously been provided, the Utility will reconnect the service within one
working day after the applicant has met the requirements for reconnection.

The customer will be responsible for furnishing and laying the necessary customer service pipe
from the connection location to the place of use.

Section 2.03--Refusal of Service

The Utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the
TCEQ Rules. In the event that the Utility refuses to serve an applicant, the Utility will inform the
applicant in writing of the basis of its refusal. The Utility is also required to inform the applicant
that a complaint may be filed with the Commission.

Section 2.04--Customer Deposits

If an applicant cannot establish credit to the satisfaction of the Utility, the applicant will be
required to pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records
of the deposit and credit interest in accordance with TCEQ Rules. -

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37382-R, CCN 20650, SEPTEMBER 1, 2012
- APPROVED TARIFF BY 36 l @&
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SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)
Section 2.04—Customer Deposits (Continued)

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the Utility or another water or sewer utility
which accrued within the last two years.

Refund of deposit. If service is not connected, or after disconnection of service, the Utlhty will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of
the unpaid bills for service furnished. The Utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any residential
customer who has paid 18 consecutive billings without being dehnquent Deposits from non-
residential customers may be held as long as that customer takes service,

Section 2.05--Meter Requirements, Readings, and Testing

It is not a requirement that the Utility use meters to measure the quantity of sewage disposed of
by individual customers. One connection is required for each residential, commercial, or
industrial facility in accordance with the TCEQ Rules.

Section 2.06--Billing

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of the bills for utility service will be at least sixteen (16) days from the date of issuance. If
the customer is a state agency, the due date for the bill may not be less than 30 days after issuance
unless otherwise agreed to by the agency. The postmark on the bill or, if there is no postmark on
the bill, the recorded date of mailing by the Utility will constitute proof of the date of issuance. At
the customer’s option, bills may be sent in a paperless, electronic form by email. The date of the
email will constitute the date of issuance. Payment for utility service is delinquent if full payment,
including late fees and the regulatory assessment, is not received at the Utility or the Utility's
authorized payment agency by 5:00 p.m. on the due date. Tf the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday after the due date.

A late penalty of 10% of the delinquent bill will be charged on bills received after the due date.
The penalty on delinquent bills will not be applied to any balance to which the penalty was applied
in a previous billing, The Utility must maintain a record of the date of mailing to charge the late

penalty.

Each bill will provide all information required by the TCEQ Rules. For each of the systems it
operates, the Utility will maintain and note on the monthly billing a telephone number (or
numbers) which may be reached by a local call by customers. At the Utility's option, a toll-free
telephone number or the equivalent may be provided.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37382-R, CCN 20650, SEPTEMBER 1, 2012
APPROVED TARIFF BY‘;%Léé
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-SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)

Section 2.06—Billing (Continued)

In the event of a dispute between a customer and the Utility regarding any bill for utility service,
the Utility will conduct an investigation and report the results to the customer. If the dispute is
not resolved, the Utility will inform the customer that a complaint may be filed with the
Commission.

Section 2.07--Service Disconnection

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or
hand delivered. - - -

The Utility may offer a deferred payment plan to a customer who cannot pay an outstanding bill in
full and is willing to pay the balance in reasonable installents. However, a customer's utility
service may be disconnected if a bill has not been paid or a deferred payment agreement has not
been entered into within 30 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the TCEQ
Rules.

Utility service may also be disconnected without notice for reasons as described in the TCEQ
Rules.

Utility personnel must be available to collect payments and to reconnect service on the day of and
the day after any disconnection of service unless service was disconnected at the customer's
request or due to a hazardous condition. )

Section 2.08--Reconnection of Service

Service will be reconnected within 36 hours after the past due bill and any other outstanding
charges are paid or correction of the conditions that caused service to be disconnected.

Section 2.09--Service Interruptions

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the Utility will re-establish service within the shortest possible time. Except for momentary
interruptions due to automatic equipment operations, the Utility will keep a complete record of all
interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause of the interruptions.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37382-R, CCN 20650, SEPTEMBER 1, 2012
APPROVED TARIFF BYQGL@&
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SECTION 2.0--SERVICE RULES AND REGULATIONS (Continued)
Section 2.09—Service Interruptions (Continued)

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours or more,
- the Utility will prorate the monthly base bill in proportion to the time service was not available to
reflect this loss of service.

Section 2.10--Quality of Service

The Utility will plan, furnish, and maintain and operate a treatment and collection facility of
sufficient size and capacity to provide a continuous and adequate service for all reasonable
consumer uses and to treat sewage and discharge the effluent at the quality required by its
discharge permit issued by the Commission. Unless otherwise authorized by the Commission, the
Utility will maintain facilities as described in the TCEQ Rules.

Section 2.11--Customer Complaints and Disputes

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the
Utility must advise the complainant that he has recourse through the TCEQ complaint process.
Pending resolution of a complaint, the Commission may require continuation or restoration of
service.

The Utility will maintain a record of all complaints which shows the name and address of the

complainant, the date and nature of the complaint and the adjustment or disposition thereof, fora -
period of two years after the final settlement of the complaint.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
37382-R, CCN 20650, SEPTEMBER 1, 2912
APPROVED TARIFF BY Qt | &&
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SECTION 2.12--SPECIFIC UTILITY SERVICE RULES AND REGULATIONS

This section contains specific utility service rules in addition to the rules previously listed under
Section 2.0. It must be reviewed and approved by the Comrmission and in compliance with the TCEQ
Rules to be effective, .

The Utility adopts the administrative rules of the TCEQ, as the same may be amended from time to
time, as its Utility specific service rules and regulations. These rules will be kept on file at the Utility's
offices for customer inspection during regular business hours, In the event of a conflict between the
TCEQ's amended rules and the provisions of this tariff, the amended rules shall prevail, Where
necessary, any conflicting provision of this tariff shall be deemed fo have been superseded by the
TCEQ rule in question to the degree that the Utility may conduct its lawful business in conformance
with all requirements of said rule.

All references in Utility’s tariff, service contracts, or TCEQ Rules shall mean the Utility’s offices at
12535 Reed Road, Sugar Land, Texas 77478, Customers may make payments, apply for service, and
report service problems at the office. Use of the term “business office” shall refer to any of this office.

All payments for utility service shall be delivered or mailed to the Utility's business office. If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment of
a delinquent account, service will be terminated as scheduled. Utility sexvice crews shall not be
allowed to collect payments on customer accounts in the field, -

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with a valid money
order. If a customer has two returned payments within a twelve month period, the customer shall be
required to pay a deposit if one has not already been paid.

Customer shall be liable for any damage or injury to utility-owned property or personnel shown to be
cansed by the customer, his invitees, his agents, his employees, or others directly under his control.

Limitation on Product/Service Liability - The Utility will not accept Hability for any injury or damage
to individuals or their property occurring on the customer's premises. The Utility makes no
representations or warranties (expressed or implied) that customer's appliances will not be damaged
by disruptions of or fluctuations in sewer service whatever the cause. The Utility will not accept
liability for injuries or damages to persons or property due to disruption of sewer service caused by:
(1) acts of God, (2) acts of third parties not subject to the control of the utility if the utility has
undertaken such preventive measures as are required by TCEQ rules, (3) electrical power failures in
sewer systems not required by TCEQ rule to have auxiliary power supplies, or (4) termination of
sewer service pursuant to the Utility’s tariff and the TCEQ's Rules, .

If the services of a registered professional engineer are required as a result of an application for
service received by the Utility for service to that applicant's service extension only, such engineer will
be selected by the Utility and the applicant, and the applicant shall bear all expenses incurred therein,

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2,0~ SPECIFIC SERVICE RULES AND REGULATIONS (Continued)

Section 2.12~Specific Utility Service Rules and Regulations {(Continued)

If an applicant requires service other than the standard service provided by the Utility, such applicant

will be required to pay all expenses incurred by the Utility in excess of the expenses that would be
incurred in providing the standard service and connection, Any applicant who places unique or non-
standard service demands. on the system may be required to provide contributions in aid of

construction (as may be allowed by TCEQ rule) for the actual costs of any additional facilities required

to maintain compliance with the TCEQ minimum design criteria for sewer collection, treatment,
pumping and discharge.

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate
schedule pages of this tariff shall be entitled to a written explanation of such costs prior to payment
- and/or commencement of construction. If the applicant or existing customer does not believe that
these costs are reasonable or necessary, the applicant, or existing customer shall have the right to

appeal such costs to the TCEQ or such other regulatory authority having jurisdiction over the Utility's

rates in that portion of the Utility's service area in which the applicant's or existing customer's
property(ies) is located. :

Tap fees may be increased by unique costs not normally incurred as may be permitted by 30 TAC

201.86(b)(1)(C).

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping and
other equipment on the premises furnished by the customer will be maintained by the cnstomer at
all irnes in conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with
the sexvice rules and regulations of the Utility. The customer will bring out his service line to his
property line at the point on the customer's property mutually aceeptable to the customer and the
Utility subject to such requirements as wnay exist by TCEQ rule.

The Utility will have the right of access to the customer’s premises at all times reasonable for the
purpose of installing, testing, inspecting or repairing sewer mains or other equipment used in
connection with its provision of sewer service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the Utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations, The customer
shall allow the Utility and its personnel access to the customer's property to conduct any tests or
inspections required by law. Unless necessary to respond to equipment failure, Jeak or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer's property shall be during normal
business hours. The customer may require any Utility representative, employee, coniractor, or
agent seeking to make such entry to identify themselves, their affiliation with the Utility, and the
purpose of their entry. . .

Thireats to or assaults upon utility personnel shall result in criminal prosecution.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continned)
Section 2.12—Specific Utility Service Rules and Regulations (Continued)

Except in cages where the customer has a contract with the Utility for reserve or auxiliary service, no
other sewer service will be nsed by the customer on the same installation in conjunction with the
Utility's service, either by means of a cross-over valve or any other connection, Customer shall not
connect, or allow any other person or party to connect, onto any sewer lines on his premises. Two
places shall not be permitted to be supplied with one service pipe where there is a sewer main
abutiing the premises.

No application, agreement, or contract for service may be assigned or transferred without the written
consent of the Utility.

It is agreed and understood that any and all sewer lines and other equipment furnished by the Utility
(excepting the customer's individual service lines from the point of connection to customer's
structures on custorer's premises) are and shall remain the sole property of the Utility, and nothing
contained herein or in a contract/apphcation for service shall be construed to reflect a sale or transfer
of any such HEnes or equipment to any customer., All tap and extension charges shall be for the
privilege of connecting to said sewer lines and for installation, not purchase, of said lines.
Notwithstanding anything else in this tariff to the contrary, customers requiring pressurized service
shall be responsible for owning, maintaining, repairing and providing electricity to all grinder pumps,
storage tanks, conirols and other appinrtenances necessary to connect them to the Utiliiy’s collection
line. '

Service applicants may be required to comply with any pre-condition to receiving service not
printed herein as may exist under TCEQ rule (customer service, health and safety or
environmental), USEPA rule, TWDB rule, local regulatory district rule or health department rule.
Existing customers shall be required to comply with such rules, including modification of their
plumbing and/or consumption patterns, after notice,

The disposal into the Utility's sewer collection system of bulk quantities of food or food seraps not
previously processed by a grinder or similar garbage disposal unit and grease and oils, except as
incidental waste in process or wash water, used in or resulting from food preparation by sewer
utility customers engaged in the preparation and/or processing of food for other than domestic
consumption for sale to the public shall be prohibited. Specifically included in this prohibition are
grease and oils from grease traps to other grease and/or oil storage containers. These substances
are defined as "garbage" under Section §61.003 (12) of the Solid Waste Disposal Act, Texas Health
and Safety Code, and are not "sewage” as defined by Section 26.001(7) of the Texas Water Code.
The Utility only provides "sewage" collection and disposal service to the public. This service is
limited to the collection, treatment and disposal of waterborne human waste and waste from
domestic activities such as washing, bathing, and food preparation. This service does not include
the collection, treatment or disposal of waste of such high BOD or TSS characteristics that it
cannot reasonably be processed by the Utility's state-approved waste water treatment plant within
the parameters.of the Utility's state and federal waste water discharge permits. This service
does not include the collection and disposal of storm waters or run off waters, which
may not be diverted into or drained into the Utility's collection system.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Contintued)
Section 2,12--Specific Utility Service Rules and Regulations (Continued

Pursuant to TCEQ Rule 291.87(n), the Utility may charge for all labor, material, equipment, and
other costs necessary to repair to replace all equipment damaged due to service diversion or the
discharge of wastes which the system cannot properly treat. This shall include all repair and
clean-up costs associated with discharges of grease and oils, except as incidental waste in process
or wash water, used in or resulting from food preparation by sewer utility customers engaged in
the preparation and/or processing of food for other than domestic consurmption or for sale to the
public discharged from grease traps or other grease and/or oil storage containers. The Utl]lty may

charge for all costs necessary to correct service divetsion or unauthorized taps where there is no
equipment damage, including incidents where service is reconnected without authority. The
Utility may not charge any additional penalty or charge other than actual costs unless such penalty
has been expressly approved by the regulatory authority having rate/tariff jurisdiction and filed in
the Utility's tariff.

Pursuant to TCEQ Rule 291.86(b)(3)(A) and (B), the customer's service line and appurtenances
shall be construed in accordance with the laws and regulations of the State of Texas, local
plumbing codes, or, in the absence of such local codes, the Uniform Plumbing Code. It shall be
the customer's responsibility to maintain the service line and appurtenances in good operating
condition, i.e., clear of obstruction, defects, or blockage,

If the Utility can provide evidence of excessive infiltration or inflow or failure to provide proper
pretreatment, the Uhhty may, with the written approval of the TCEQ's executive director, require
the customer to repair the line or eliminate the infiltration or inflow or take such actions necessary
to correct the problem. If the customer fails to correct the problem within a reasonable tine, the
Utllity may disconnect service afier proper notice.

In accordance with the requirements of Utility's wastewater discharge permit, any and all repairs
and maintenance of Utility's lines, tanks, purops, and equipment located on customer's premises
shall be performed exclusively by the Utility.

Copies of the Utility's state and federal waste water discharge permits shall be available for public
inspection and copying in the Utility's business office during normal business hours.

Non-residential customers electing the pretreatment option for sewage with non-standard
characteristics may be charged those costs set forth in the Utility's extension policy if such
pretreatment fails or otherwise causes the Utility's facilities to violate their wastewater discharge
perruits.

All grinder pumps, storage tanks, controls, and other appurtenances necessary to provide
pressurized sewer service shall conform to the Utility’s specifications.
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SECTION 2.0-- SPECIFIC SERViCE RULES AND REGULATIONS (Continued)
Section 2.12--Specific Utility Service Rules and Regulations (Continued
RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS

The Utility will install the grinder pumps, storage tanks, controls and other appurtenances

necessary to provide pressurized sewer service to a residential connection. The customer will have
" ownership of all Utility-installed grinder pumps, receiving tanks, lift stations or controls on the
customer’s property, and all maintenance, repairs, replacement, and electric bills are the
customer’s responsibility. The repairs may be perforined by anyone selected by the customer, who
is competent to perform such repairs. The Utility requires that parts and equipment meet the
minimum standards approved by the TCEQ, to insure proper and efficient operation of the sewex
system,

MULTI-FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS

The customer will have the option to install the grinder pumps, storage tanks, controls, and other
appurienances necessary to provide pressurized sewer service to a multi-family or commercial
service connection. Prior to the ingtallation of a grinder/sewage station, the Utility must be given
a complete listing of all materials and equipment that will be used, along with the storage for that
development. . ’

In order to minimize inflow and infiltration into the collection system, the installation and
materials must comply with standard specifications approved by the TCEQ.

After the Utility has approved the proposed grinder/sewage station, the construction may begin.

Once the work has been completed, the Utility will do an inspection of the grinder/sewage station -

to ensure the complete installation was as specified.

Before approval for the installation and use of an existing receiving tank or lift station that is being
used as an interceptor tank for primary treatment, wastewater storage or pump tanks prior to
discharge into an alternative or conventional sewage system must be cleaned, inspected, repaired,
modified, or replaced if necessary to minimize inflow and infiltration into the collection system.

Existing pumps and tanks must be of adequate size to insure proper pumpage in the event of high
flow or if one pump is out of service. If the existing pumps and receiving tanks or lift stations are
of inadequate size the Utility will not accept liability for backups due to: high flows, one pump out
of service, rainfall causing inflow or infiltration, power outages, lack of proper storage capacity, -
ete.

Regardless of who performs the initial installation, the custoiner shall hold title to and the
responsibility to maintain and repair all equipment necessary to connect that service location to
the Utility’s pressurized collection line. The customer shall be shall be responsible for the monthly
electric bill.
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SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued)
Section 2.12--Specific Utility Sexrvice Rules and Regulations (Continued)

If the collection system that discharges into the receiving tank / lift station has an inflow or
infiltration problem and collects rainfall discharge, the owner or P.O,A. will correct it within go

- days of written notice from the Utility. If no action is taken to correct the problem within 9o days,
the Utility may take the responsibility to make corrections at the owner's or P.O.A.'s expense. The
Utility is not responsible for the collection system that discharges into the receiving tank / Lift
station.

. An adequate easement must encompass the receiving tank / lift station by a 15 foot radius and also
a 15 foot access easement to the receiving tank / lift station site. If this easement does not exist,
one must be created and filed of record.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SECTION 3.0—EXTENSION POLICY

Section 3,01—-Standard'Extension Requirements

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction
may be required of any customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the Utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction.

The Utility will bear the full cost of any oversizing of collection mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment capacity or facilities. Contributions in aid of construction may not be
required of individual residential customers for treatment capacity or collection facilities unless
otherwise approved by the Commission under this specific extension policy.

COST UTILITIES SHALL BEAR. Within its certificate area, the Utility will pay the cost of the first
200 feet of any sewer collection line necessary to extend service to an individual residential
customer within a platted subdivision. However, if the residential customer requesting service
purchased the property after the developer was notified of the need to provide facilities to the
Utility, the Utility may charge for the first 200 feet. The Utility must also be able to document that
the developer of the subdivision refused to provide facilities compatible with the Utility's facilities

in accordance with the Utility's approved extension policy after receiving a written request from
the Utility.

Developers may be required to provide contributions in aid of construction in amounts to furnish
the system with all facilities necessary to comply with the TCEQ's Rules.

TEXAS COMM. ON ENVIRONMENTAL QUALITY

37382-R, CCN 20650, SEPTEMBER 1, ‘
APPROVED TARIFF BY L%ng‘




SWWC Utilities, Inc., dba .
Hornsby Bend Utility Company, Inc, Sewer Tariff Page No. 16

SECTION 3.0-- SPECIFIC EXTENSION POLICY
Section 3.02—Specific Utility Extension Policy

This section contains the Utility's specific extension policy wlhich complies with the requirements
already stated under Section 3.01. It must be reviewed and approved by the Commission and in
compliance with TCEQ Rules to be effective.

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs
of extending service to their property from the nearest collection line even if that line does not
have adequate capacity to serve the customer. However, if the customer places unigue, non-
standard service demands upon the system, the customer may be charged the full cost of
extending service to and throughout their property, including the cost of all necessary treatment
capacily necessary to meet the service demands anticipated to be created by that property.

Developers will be required to provide contributions in aid of construction in amounts sufficient
to furnish the development with all facilities necessary to provide for reasonable local demand
requiremernits and to comply with TCEQ’s minimum design criteria for facilities used in collecting,
treating, transmitting, and discharging of wastewater effluent, For purposes of this subsection, a
developer is one who subdivides or requests more than two connections on a piece of propertly.
Commercial, industrial, and wholesale customers will be treated as developers.

The Utility adopts the administrative rules of the TCEQ, as amended from time to time, as its
Utility specific extension policy. These rules will be kept on file at the Utility's business office for
customer inspection during normal business hours.

Non-residential customers generating sewage creating unique or non-standard treatment
demands which might reasonably be expected to cause the Utility's treatment facilities to operate
outside their current wastewater discharge permit parameters may be charged the cost of all
studies, engineering plans, permit costs, and collection treatment or discharge facilities
construction or modification costs necessary to enable the Utility to treat said sewage within
permit imits acceptable to the TCEQ, EPA, and other regulatory agencies. In the alternative, the
customer may have the option of pre-treating said sewage in such a manner that it may not
reasonably be expected to cause the Utility's facilities to operate outside their permit parameters.
In such cases, the customer shall be required to pay the Utility's costs of evaluating such

pretreatment processes and cost of obtaining regulatory approval of such pretreatment processes. -

In the event of the pretreatment facilities of a customer making this election fail and cause the
Utility's facilities to operate outside their permit parameters, the customer shall indemnify the
Utility for all costs incurred for clean ups or environmental remediation and all fines, penalties,
and costs imposed by regulatory or judicial enforcement actions relating to such permit violations.
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SECTION 3.0~-EXTENSION POLICY

Section 3.02--Specific Utility Extension Policy (Continued)

Non-residential sewer customers producing waterborne waste significantly different from waste
generated by residential customers may be required to provide a suitable sampling point at the
property line for testing the customer's waste for chemicals or substances, e.g., grease, oils,
solvents, pesticides, ete., which can reasonably be believed to have an injurious effect on the
Utility's plant and/or its ability to treat and dispose of such wastes within the parameters of the
Utility's permit. Utility shall have reasonable access to the sampling point at all times.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 30 TAC 291.86(d) and this tariff. When a developer wishes to extend the
system to prepare 1o service multiple new connections, the charge shall be the cost of such
extension, plus a pro-rata charge based upon the capacities of collection, transmission, storage,
treatment and discharge facilities, compliant with the TCEQ minimum design criteria, which must
be committed to such extension.

As provided by 30 TAC 291.86(d)(4), for purposes of this section, commercial, industrial, and
- wholesale customers shall be treated as developers.

The imposition of additional extension costs or charges as provided by Sections 2.12 and 3.02 of
this tariff shall be subject to appeal as provided in this tariff, TCEQ Rules, or the rules of such
other regulatory authority as may have jurisdiction over the Utility's rates and scrvices. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be entitled to a written explanation of such costs prior to payment and/or
commencement of construction. If the applicant does not believe that these costs are reasonable
or necessary, the applicant shall have the right to appeal such costs to the TCEQ or such other
regulatory au’rhority baving jurisdiction over the Utility's rates in that portion of the Utility's
service area in which the applicant's property(ies) is located, Unless the TCEQ or other regulatory
authority enters interlocutory orders to the contrary, setvice to the applicant may be delayed until
such appeal is resolved.

The Utility will provide a written service application form to the applicant for each request for
sexvice received by the Utility's business offices. A separate application shall be required for each
potential service location if more than one service connection is desired by any individual
applicant. Service application forms will be available for applicant pick up at the Utility’s business
office during normal weekday business hours. Service applications will be sent by prepaid first
class United States mail to the address provided by the applicant upon request. Completed
applications should be returned by hand delivery in case there are questions which might delay
fulfilling the service request. Completed service applications may be snbmitted by mail if hand
delivery is not possible.
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SECTION 3.0--EXTENSION POLICY

‘ Section 3.02--Specific Uiility Extension Policy (Continued)

The Utility shall serve each qualified service applicant within iis certificated service area as soon
as practical after receiving a completed service application. All service requests will be fulfilled
within the time limits preseribed by TCEQ rules once the applicant has met all conditions
precedent to achieving "qualified service applicant” status. If a service request cannot be fulfilled
within the required period, the applicant shall be notified in writing of the delay, its cause, and the
anticipated date that service will be available. The TCEQ service dates shall not become applicable
until the service applicant has met all conditions precedent to becoming a "qualified service

. applicant” as defined herein or by TCEQ rules. )

The Utility is not required to extend service to any applicant outside of its certificated service area
and will only do so, at the Utility's sole option, under terms and conditions mutually agreeable to
the Utility and the applicant and upon extension of the Utility’s certificated service area
boundaries by the TCEQ. Service applicants may be required to bear the cost of the service area
amendment.

A "qualified service applicant” is an applicant who has: (1) met all of the Utility's requirements of
service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has made all payments for tap
fees and extension charges, (3} has provided all necessary easements and rights-of-way necessary
to provide service to the requested location, including staking said easements or rights-of-way
where necessary, and (4) has executed a customer service application for each location to which
service is being requested.

Where a new tap or service connection is required, the service applicant shall be required to
submit a written service application and request that a tap be made. The tap request must be
accompanied with a plat, map, diagram, or written metes and bounds description of precisely
where the applicant desires each tap or service connection is to be made and, if necessary, where
the connection is to be installed along the applicant's property line. The actual point of
connection must be readily accessible to Utility personnel for inspection, servicing, and testing
wlile being reasonably secure from damage by vehicles and mowers. If the Utility has more than
one main adjacent to the service applicant's property, the tap or service connection will be made
to the Utility's nearest service main with adequate capacity to service the applicant's full potential
service demand. If the tap or service connection cannot be made at the applicant's desired
location, it will be made at another location mutually acceptable to the applicant and the Utility.
If no agreement on location can be made, applicant may refer the matter to the TCEQ for
resolution. Unless otherwise ordered by the TCEQ), the tap or service connection will not be made
unfil the Jocation dispute is resolved.
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SECTION 3.0--EXTENSION POLICY

Section 3.02--Specific Utility Extension Policy (Continued)

The Utility shall requite a developer (as defined by TCEQ rule) to provide permanent recorded
public utility easements as a condition of service to any location within the developer's property.
The Developer shall be required to obtain all necessary easements and rights-of-way required to
extend the Utility's existing service facilities from their nearest point with adequate service
capacity (as prescribed by TCEQ rules and local service conditions) to and throughout the
Developer's property. The easements shall be sufficient to allow the construction, installation,
repair, maintenance, testing, and replacement of any and all Utility plant necessary to provide
continuous and adequate service to each and every potential service location within the property
at full occupancy.

Unless otherwise restricted by law, sewage treatment, holding tank sites, lift station sites shall
convey with all permanent easements and buffers required by TCEQ rules. Unless otherwise
agreed to by the Utility, pipe line right-of-way easements must be at least 15 feet wide to allow
adequate room to facilitate backhoe and other heavy equipment operation and meters. Easements
must be provided for all storage, ireatment, pressurization and disposal sites which are sufficient
to construct and maintain all weather roads as prescribed by TCEQ rules. All easements shall be
evidenced, at Developer's expense, by recorded county-approved subdivision plat or by specific
assignment supported by metes and bounds survey from a surveyor licensed by the State of Texas.

Prior to the extension of utility service to developers (as defined by TCEQ rules) or new
subdivisions, the Developer shall comply with the following:

(a)  ‘'The Developer shall make a written request for service to property that is to be
subdivided and developed. The Developer shall submit to the Utility a proposed plat on a scale of
one inch (1") to two hundred feet (200") for review and determination of required easements,
utility plant, and plant location. X sewer service is requested, the plat must contain elevation
data. A reconcilable deposit in an amount set by the Utility may be required to cover preliminary
engineering, legal, and copy cost to be incurred by the Utility in reviewing and planning to meet
this service request. The plat and/or accompanying information shall identify the type, location,
and number of houses and other planned structures that will be requiring utility service. If other
than residential structures are to bc located on the property, all other types of anticipated
businesses and their service demands shall be identified with specificity. All areas requiring
special irrigation and/or other unique water demands must be identified. To the extent
reasonably possible, this information must be precise so that adequate facilitics can be designed
and constructed to meet all future service demands without hazard to the public, other utility
customers, and/or the envirenment.

(b)  After the requirements of easements and rights-of-way have been determined, a
red line copy will be returned by the Utility to the Developer for final plat preparation.
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SECTION 3.0--EXTENSION POLICY

Section 3.02--Specific Utility Extension Policy {Continued)

(¢)  Copies of all proposed plats and plans must be submitted to the Utility prior to their
submission to the county for approval to insure that they are compatible with the adequate long-
term utility needs of potential service customers. Copies will be returned after review by the Utility
so that necessary changes may be incorporated into the Developer's final submitted plat(s) and
plans.

(dy  The Utility shall be provided with three (3) certified copies of the final plat(s)
approved by the County Commissioners Court. At this time, the Utility will begin engineering the
facilities necessary to serve the property. Plans and specifications will be prepared and submitted to
the TCEQ by the Utility if required by law. If further plat or plans changes arc necessary to
accommodate the specific service needs of the property and the anticipated customer demands, the
Developer will be so notified. Plat amendments must be obtained by the Developer. The Developer
shall be notified when all required TCEQ or other governmental approvals or permits have been
received. No construction of Utility plant which requires prior TCEQ plans approval shall be
commenced until that approval has been received by the Utility and any conditions imposed by the
TCEQ in association with its approvals have been satisfied.

()  The Developer shall be required to post bond or escrow the funds necessary to
construct all required Utility system extensions, except individual sewer connections, required to
serve the property. Construction shall not commence until funds are available. If the construetion
is to be done in coordination with the phased development of the property, funds must be provided
in advance whicli are sufficient to complete each phase. No phase or facilities for any phase shall be
constructed prior to the bonding or escrowing of all funds associated with that phase.

® At the sole option of the Utility, the Developer may be required to execute a
Developer Extension Agreement setting forth all terms and conditions of extending service to their
property including all contributions in aid of construction and developer reimbursements, if any,

(8  The Utility may require the Developer to commence construction of subdivision
improvements within three (8) months of utility plans approval or the Utility may abate its
construction activities until full development construction begins. Xf the Developer stops
construction of subdivision improvements for any purpose, the Utility may abate its construction for
a similar period.

{h}  Assoon as the roads are rough cut and prior to paving, extension lines will need to be
constructed at each road crossing, The Developer must notify the Utility sufficiently in advance of
this development stage to allow for the necessary utility construction without disruption to other
service operations of the Utility. Failure to provide adequate advance notice and cooperation in the
construction of necessary Utility plant may result in additional delays in obtaining service to the
property. The Developer shall be required to pay for all additional costs of road boring or other
remedial construction necessary to install adequate Utility plant throughout the affected property.

TEXAS COMM. ON ENVIRONMENTAL QUALITY
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SWWC Utilities, Inc., dba ,
Hornsby Bend Utility Company, Inc. Sewer Tariff Page No, 21

SECTION 3.0--EXTENSION POLICY

Section 3.02--Specific Utility Extension Policy (Continued)

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water majn or
sewer collection line necessary to extend service to an individual residential service applicant within
a platted subdivision unless the Utility can docurment:

(a)  That the developer of the subdivision refused to provide facilities compatible with the
utility’s facilities in accordance with the Utility's approved extension policy after receiving a written
request from the Utility; or,

(b)  That the Developer defaulted on the terms and conditions of a written agreement or
contract existing between the utility and the developer or the terms of this tariff regarding payment
for services, extensions, or other requirements; or in the event the Developer declared bankruptey

and was therefore unable to meet obligations; and,

(©)  That the residential service applicant purchased the property from the Developer
after the Developer was notified of the need to provide facilities to the Utility. A regidential service
applicant may be charged the remaining costs of extending service to his property; provided,
however, that the residential service applicant may only be required to pay the cost equivalent to the
cost of extending the nearest water main or wastewater collection line, whether or not that line has
adequate capacity to serve that residential service applicant. The following criteria shall be
considered to determine the residential service applicant’s cost for extending service:

1. The residential service applicant shall not be required to pay for costs of main
extensions greater than 2" in diameter for pressure wastewater collection lines and 6" in
diameter for gravity wastewater lines.

2. Exceptions may be granted by the TCEQ Executive Director if:

1. adequate service cannot be provided to the applicant using the
maximum line sizes listed due to distance or elevation, in which case, it shall be the
Utility's burden to justify that a larger diameter pipe is required for adequate service;

il. larger minimum line sizes are required under subdivision platting
requirements or applicable building codes.

3. If an exception is granted, the Utility shall establish a proportional cost plan
for the specific extension or a rebate plan which may be limited to seven years to return the
portion of the applicant's costs for oversizing as new customers are added to ensure that
future applicants for service on the line pay at least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with

service demands greater than residential customer demands in the certificated area, industrial, and
wholesale custoiners shall be treated as developers.
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Exhibit C

Certified Letter
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Exhibit D

Disconnection Notice
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N

\ Hornsby Bend
. Utility Company

A SouthWest Water Company

> o

TERMINATION NOTICE DATE: August 30, 2016

T B A A U A T L A

CHERELLE ROBERTS
3108 BARKSDALE DR
AUSTIN TX 787254776

Re: Account Number: 001000002899
=Pl EASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE**

HORNSBY BEND UTILITY values you as our customer and wants to continue our service with you. This
is a reminder that your payment of $118.55 for the service address of 3108 BARKSDALE DR, has not
been received by our Collections Department. To avoid additional late fees and charges, and to ensure
your account is not disconnected, your payment is due immediately. If your payment has already
been mailed, paid through swwc.com, or at ane of our customer walk-in facilities, please disregard this
note,

Disconnection Policy:

We must receive your full payment of $118.55 by or before 5:00 pm on September 11, 2016
in order to avoid disconnection.

¢ lf your service is disconnected, you will be required to pay a reconnection fee of $25.00. If no
deposit is on file, a deposit per service (water/sewer) will be required. All outstanding fees and
account balances must be paid BEFORE service is restored. Reconnection may take up to 36
hours.

Payment Options:

For your convenience, the following payment options are available.

» Pay online at www.swwc.com/myaccount. Payment usually post to your account within one hour.
s By phone through our automated service at 866-654-7992.
., o By mail: P.O. Box 4657, Houston, TX 77210-4857. Please be advised that the mail service may
take several days to deliver payment.
e In person: Payments can be made at Customer walk-in service centers including Wal-Mart,
Fidelity Express and CheckFree locations (please allow 24 hours for payment verification)

We appreciate the opportunity to provide you with excellent service and look forward to resolving this
matter. Thank you for your prompt attention to this request.

If you have any questions , pieaée contact our Customer Care Center at 866-654-7992 between the
hours of 8:30am and 5:00pm CST.

THE UTILITY 1S NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR
DISCONNECTION OF SERVICE.
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