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PUBLIC UTILITY COMMISSION

DOCKET NO. 46494

APPLICATION OF WIEDENFELD §

WATER WORKS, INC. AND SWWC § PUBLIC UTILITY COMMISSION
UTILITIES, INC. DBA WATER § FILING CLERK
SERVICES, INC. FOR APPROVAL OF  § f
INTER-COMPANY TRANSFER OF § ‘
ASSETS § ‘OF TEXAS

RESPONSES OF WIEDENFELD WATER WORKS, INC. AND

SWWC UTILITIES, INC. TO COMMISSION STAFF’S FIRST

REQUEST FOR INFORMATION QUESTION NOS. STAFF 1-1 THROUGH STAFF 1-3 1

To:  Staff of the Public Utility Commission of Texas (“Staff”), by and through its attorney of
- record, Jason Haas, 1701 North Congress Avenue, P. O. Box 13326, Austin, Texas
78711-3326.

Wiedenfeld Water Works, Inc. (“WWW”).and SWWC Utilities, Inc. (“SWWC”) files

. .. their Responses to the-Public Utility Commission of Texas (“Commission”) Staff’s First:
e 4

’ '
Requests for Information. This response may be treated by all parties as if it were filed under.
oath. These responses are timely filed.

Respectfully submitted,

LLOYD GOSSELINK ‘
. ROCHELLE & TOWNSEND, P.C.
816 Congress Avenue, Suite 1900
Austin, Texas 78701
‘Telephone:  (512) 322-5800
Facsimile: (512) 472-0532
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LAMBETH TOWNSTEND
State Bar No. 20167500

WILLIAM A. FAULK, III
State Bat No. 24075674

" ATTORNEYS FOR t
WIEDENFELD WATER WORKS, INC. AND
SWWC UTILITIES, INC.
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CERTIFICATE OF SERVICE

I, Cody Faulk, attorney, certify that a copy of this document was served on all parties of
record in this proceeding on this 27th day of January, 2017, in the following manner: hand.
delivered, sent via facsimile, or mailed by U.S. First Class Mail. !

f
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CODY.FAULK
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3146/19/7257573
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STAFF NO. 1-1:

RESPONSE:

Prepared by:
Sponsored by:

DOCKET NO. 46494

RESPONSES OF WWW AND SWWC TO _
STAFF’S FIRST REQUESTS FOR INFORMATION
QUESTION NOS. STAFF 1-1 THROUGH 1-3

Please provide the capacity exceptions sent to the TCEQ for Oak
Ridge Estates and Verde Park.

. Has the TCEQ responded to these exceptions? If so, provide
their responses.

No “capacity exceptions” were submitted to TCEQ for Oak Ridge Estates

¢
{
¢
;

1

-

and Verde Park. Alternatively, “85% Planning Reports” were submittedf
for both systems. The TCEQ responded to both. The reports and the!

responses are attached as Attachment Staff 1-1.

George Freitag, P.E.
George Freitag, P.E.
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Attachment 1-1

Wiedenfeld
Water Works, Inc.
A SouthWest Water Company

1620 Grand Avenue Parkway

Suite 140

PRlugerville, TX 78660

August 1, 2016

Texas Commission on Environmental Quality
Plan Review Team - MC 159

PO Box 13087 . . s
Austin, TX 78711-3087

Re: 85% Planning Report
Verde Park Estates Water System, PWS ID No. 1330027

To Whom it May Concern:

"During the most recent comprehensive compliance investigation of the Verde
-Park Estates water system, conducted April 25-26, 2016, it was noted the
system has reached 97% of lts service pump capacity.

Please see attached 85% Planning Report for the Verde Park Estates Water
System.

- If you have any questions, please contact us at (512) 219-2294,

Lo Wl

Tim Williford
Environmental Health and Safety Manager
Southwest Water Company '

: Enclosu res

CC: TCEQ Region 13
Gary Rose
Joe Torralva
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! Technical Memorandum

VERDE PARK ESTATES

- Public Water System ID No: 1330027

CCN No. 12052

July 8, 2016

Pfepared By:

aaaaa

SouthWest
y Water Company

‘‘‘‘‘

12535 Reed Road
Sugar Land, TX 77478
(281) 207 ~ 5800
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Attachment 1-1

INTRODUCTION

Verde Park Estates Park PWS (‘the District”), Public Water System D No. 1330027 is an
existing public water system located in sothernern Kerr County, Texas, approximately 2 miles
South of Center Point, Texas and is bounded on the north-by Texas FM 460. The District
currently provides potable water service to 68 equivalent single family connections ("ESFC's")
under Certificate of Convenience and Necessity No. 12052, and is owned, operated, and
maintained by SouthWest Water Company ("SWWC’, TCEQ Reference Number
CN600650725). A Location and Service Area Map for the District is provided herein as
Appendix A,

On June 5, 2016, SWWC completed a comprehensive analysis of the District's existing water
supply, storage, and distribution facilities. The intent of this analysis was to identify any current
facility deficiencies from ‘a regulatory and operational perspective, and at the same time
evaluate .the adequacy of those facilities to serve anticipated future growth as well as the
ultimate capacity of the District's service area (see Appendix A). This document is further
intended to serve as the TCEQ 85% Capacity Report as specified by 30 TAC §291.93(f)(3).

EXISTING CONDITIONS

The District’s primary source of water is ground water supplied by one water well. Groundwater
is pumped from the existing wells to the District's existing Ground Water Treatment Plant No. 1,
where the raw water is treated, disinfected, stored, and ultimately pumped to the existing water
distribution system for customef consumption.

The District's existing water supply, storage, and distribution system consists of the following
components:

1. One (1) 54 gpm water well (499 TVD) with a 10 HP submersible water pump.

2. One (1) 56,000 gallon bolted steel standpipe storage .tank; providing a total storage
capacity of 56,000 galions. X

3. One (1) 5 HP close-coupled booster pumps, providing a firm pumping capacity of 60
gpm (with the largest booster pump out of service).

4. One (1) 3 HP close-coupled booster pumps, providing a firm pumping capacity of 60
gpm (with the largest booster pump out of service). ’

5. Two (2) welded steel hydro pneumatic tanks, providing a total pressure tank capacity of
1,820 gallons.

6. One (1) liquld chlorine disinfection system, fully functional and complete with all
necessary and required equipment, piping, and appurtenances.

As of the date of this report, the District currently provides potable water sefvice to 68 active
ESFC's. Table 1, below, illustrates the District’s actual existing water system capacities, and
compares them to the TCEQ’s Minimum Water System Capacity Requirements as specified by
30 TAC §290.45, as well as to the system’s 85% Capacity as specified by 30 TAC §281.93(f)(3).
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Attachment 1-1

TABLE 1-A: ANALYSIS OF EXISTING WATER SYSTEM CAPACITIES

District Name: Verde Park

Existing Active ESFC's: 68
Elevated Connections; 47
Hydro-Tank Connections: 21

TCEQ Minimum Water System Capacity Requirements per 30 TAC §290.45:
Well: 0.6 gpm/ESFC

, Booster Pumps: 2.0 gpm/ESFC
Ground Storage Tanks: 200.0 gaVESFC
Hydropneumatic Tanks: 20.0 gal/ESFC

Elevated Storage 100.0 gallESFC

TOTAL EXISTING SYSTEM CAPACITY

System Actual Exlstlng ﬁequlred Min. 85% + Rated Capaclty
Component . Capacity Capacity Capacity {ESFC's) ,
Weli 54 gpm 41 gpm 46 gpm 90
Booster Pumps'" 60 gpm_ 42 gpm 51 gpm 30 .
Elevated Tanks 18,000 gpm 4,700 gal 15,300 gapm 90
Ground Storage Tanks 36,000 gal 13,600 gal 30,600 gal 180
{Hydropneumatic Tanks 1,820 gal 420 gal 1,632 gal - 96

(1) The actual existing booster pump capaclty Is the firm pumping capacity with the iargest pump
out of service.

As indicated above in Tabies 1-A, two pressure planes exist with approx. 21 customers
connected to the booster — pump & hydro pneumatic tank assembly hydraulically separated
from the standpipe (Ground Storage Tank). The remaining 47 connections are served from the
elevated storage. The booster pumps are each controlled by a pressure switch located at or in
the piping to the pressure tank. They are set to operate automatically between 45 (cut-on) and
55-psi (cut-off) pressures. The pumps can be manually operated at the pressure control switch.

ANTICIPATED ULTIMATE CONDITIONS

An analysis of the District's current service area boundary reveals that, at this time, there are 75
developed residential lots, with 50 residential lots remaining to be developed.

As noted above, the District currently provides potable water service to 68 active ESFC's, It Is
anticipated that the District will grow over time, thereby increasing water demand until the
District reaches its fully developed status. With 68 currently active ESFC’s, 50 residential lots
remaining to be developed, it is anticipated that the District will ultimately serve 720 ESFC’s,
Table 2, below, summarizes the current and the anticipated ultimate water demand in terms of
ESFC’s.

Page 2ol 4




Attachment 1-1

JABLE 2: EQUIVALENT SINGLE FAMILY CONNECTIONS *

Connection Type Current| Anticipated Future
Single Family Residential 72 150

Multi Family Residential

Commercial .

Industrial

Schools

Churches . fow

Other

TOTAL 72 150

Thus, it is anticipated that the District will ultimately serve 150 ESFC's. Bearing the above data
in mind, an analysis of the District's anticipated future water demand was performed. Table 3,
below, illustrates the District’s actual existing water system capacities, and compares them to
the anticipated ultimate required minimumn water system capacities, as specified by 30 TAC
§200.45, as well as to the system’s ultimate 85% Capacity, as_specified by 30 TAC
§281.93(H(3).

TABLE 3: ANALYSIS OF REQUIRED ULTIMATE WATER SYSTEM CAPACITIES

District Name: Verde Park

Total Ultimate ESFC's: 150
Elevated Connections 120
Hyidro Tank Connections 30

TCEQ Minimum Water System Capacity Requirements per 30 TAC §290.45:
well 0.6 gpm/ESFC
Booster Pumps: 2.0 gpm/ESFC
Ground Storage Tanks: 200.0 gal/ESFC ¢
Hydropneumatic Tanks: 20,0 gallESFC
Elevated Tanks 100.0 galfESFC

ANTICIPATED ULTIMATE SYSTEM CAPACITY REQUIREMENTS

~System Actual Existing | Required UI. UIt. 85% Rated Capacity
Component Capacity Min. Capacity Capacity (ESFC's)
Well 52 gpm 90 gpm |’ 77 apm 87
Booster Pumps!" 60 gpm -60 gpm 51 gpm 30
Elevated Storage 18,000 gal 15,000 gal . 12,750 gpm 180
Ground Storage Tanks 36,000 gal 30,000 gai 25,500 gal 180
Hydropneumatic Tanks 1,820 gal 3,000 gal . 2,550 gal . 96

(1) The actual existing booster pump capacity is the firm pumping capacity with the largest pump

out of service.
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Attachment 1-1

As indicated above, additional water well capacity shall be required for the build-out of the
service area. Planning for the build-out improvements shall done as connections come on-line.

PROPOSED IMPROVEMENTS

As of this date, we comply with the 85% capacity rules as operated- separated into two
hydraulically distinct pressure planes. One-pressure plane servicing 21 corinections by pump &
hydro-tank, while 47 connections at MSL 1520 and lower being served by elevated means.

However, | shall recommend that we install a 5HP pump to replacé the existing 3 HP pump to
standardize the pump array. We shall recommend the 3-HP pump rep!acemént‘ added to the
capital budget for 2017,

CONCLUSION

In conciusion, in order o have a more standardized pump 'an'ay configuration -~ it is
recommended that we remove and replace 3-HP booster pump to a 5-HP booster pump.

k]
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Maonitoring Plan for

" Verde Park Water System |

< \{ w 1-830/634-2321
& 3 PWS ID# 1330027 Kerr County, Texas 1
. u} Responsfble Official: R. Charles Wiedenfeld, President {
(:lj,,‘)' X Water Supply Contact: David Jones, Operator, 830-739-8052
133 CP River Road E. ’ k
Center Point, Texas 78010 $
1-830/634-2321 . i

ATl S AN Ll 40 AR e SOMNAL Smppry o OTRONORSARATY NN i e £ Y - . - N AL S VA c——— e ' 7

Verde Park Wator System owns and operates one gioundwater well, The water System
v serves 180 people with 60 connections.

A. RAW WATER SAMPLING )

Periodic sampling by TCEQ or/thelr contractor for all the state required constituents.
We are not currently required to collect raw water bacterlological ;ampies.
Iron content is monitored periodically with Hach Cat, Ne. 2230-02 colorimeter and
) treatiment hy Napco 201 sequestering agent is anticlpated. Upon use of Napco 201
phgsphatgs by Hach Cat. No. 22501 will be analyzed routinély.
“_ B. IN - PLANT SAMPLING .

Disinfection, using 10% hypochlorite, Is monitored for free chiorine with Hach Cat,
#2230-02 colorimeter. Napco 201 (polyphosphate) Is used to treat for iron content In 1
well, Analysis of content occurs with use of Hach Cat. No. 2250, !

C. ENTRY POINT SAMPLING :

C b mmene e e e e e

fﬁntry ‘ Sample Sita T TTseurce " TFiant Name L f
iPoint O i
(ERSBLT g tarple tep on Pressure -1 widdls Trinity Bguifex 1 well 1 {
ir«m‘m-—. b iEOLRge Yank dn pump kouse | e e e A SR IR L
. R 218 -~ @;Mpaoue.p e 1[()
Verda Park Water System PWS 1D 1330027
ENTRY POINT ,
L / A (5370) .
lr . K0 . «//j
See deprecia~ B8 st
t.mn Schedule Pressure

’\*3 I,n 2 SN el : .
, &&%} f;/ -’{la (.?nz 5¢), i{al
13
% “—a - (’“‘@“" :‘ 2 LAY

Gzavity
72 Rerive \nll‘i
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1. Disinfectant Entering the Distribution System ’ :
Our system uses free chlorine in the distribution system,

a. E‘regt_: oy: Disinfactant residual is measured once pex day. ?
b. Location: Tha residual for the entry point is measured at the sample ‘tap on |
the pressure storage tmnk inside the pump housa.

c. Mathod: Chlorine is measuféed using a Bach Colorimetex.

d. COxnpliance caloulations: The system is in compliance if the free chlorina |
residunl entering the distribution system is over 0.2 mg/L.

*

2. Organic Chemicals, Inorganic Chemicals, and
Radiochemicals

a. Frequency: Yhe TCEQ's sampling contractor collects thess samples, j
b. Location: The contaminant concentrationa for the entry point are messuraed at

the sample tap on the prasiura stdérage tank.

¢. Method: Samples are sent to a certified lab (LCRA) by the TCEQ's sampling

contractor. .
d. Complisnce ealeulations: If the concentrations of contaminunts axe less than ?
the regulatory maximum contamipant levals, our systom i8 in compliance. The TCEQ

will inform us of violations. Copies of any letters informing we of viclations t
will be attached in thae back of this monitoxring plan. . {

"

3. Chlorine Dioxide
Wa don't use chlorine dioxida.

— 4. Chlorite
Wa don't use Chlorine dioxida,

- Ao

5. Bromate
- Wa don't use orona.

D. DISTRIBUTION SYSTEM SAMPLING

The distribution system consists of 60 convections, The system has ona well. The
watar is disinfaected with frea chlorina. The chlorinated water iz astored in an

sbove ground storage tank and a pressure tank, The watar then is pumped out to
tha connactions in the systan,

[ —

1. Coliform Samples

. ﬂrnm Wa collect ono coliform swple par month and take it to the UGRA

laly in Kexrzwille Lo have it onalyzsd. (Ses copy of form attached at end of the -
Morndtoring plan) . We robate througb the ssmple eitas below. f
b, Loontion: The sampla is taken in mtation from the outside tap at the

following addrossas.

i, 3 Teempme Trail PGS, swive VE o Coranic 5““'7 Latr o Ftur booe=

i€, Tee me 280 LYo o YF gy peda cfl;(
1ii. 158 Varda Park Blvd Mtaa-s -/y,— Ayt f%{e { ;
iv. 230 Varde Park Blvd Actour Fema biaw te MaD - IatD 1/(93/
v. 235 Vaxde pPark Blvd  Stoethaok Lof - -

©. Method: Coliform samples are taken 't:o » neaxby lab: ¢

Upper Guadalupe Rivexr Aunthority Laboratoxy -
. 125 Lehmamm .
- Kerrvilla, Texas 78028 1-830/896~5345

12
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d. Compliance calculations: The asysten is in compliance if:
=~ no rapeat samples are facal or E. colil positive,

- no repeat follewing a fecal or E. coli positive routine sample is poaitive for
total colifornm, ‘ -

~ no more than one of tha routine samples are total colifoxm positive and nona
of the rapeats are facal or E. coli positive.

2. Disinfectant Residual-Free Chlorine

8. Froguency: The disinfectant residual is measured at the same tima as
wicrobial sawples. The disinfectant rasidual is alsc measured once every seven
days, zrotating through the sample sitas.

b. Location: The disinfectant repidual is measured at the sama place the
microbial sample is taken, plus four additional sites representing the vwhole
distribution systen, -

©. Mathod: Chlowxine is meastived using a Hach Cat. No. 21988 Chloxine ~ DED
Mathod

d. Cémpliance calculations: The system is in compliance with the minimum
rasidual reguirement if the frae chlorine residual throughout the distribution
systein is always greabter than 0.2 mg/L. Tha system is in compliance with the

maximem residual disinfactant lavel (MRDL) if the running annusl averaga of all
samples taken in the distribution systew is less thao 4.0 mg/L.

3. Disinféction Byproducts (DBPs) - TTEM and HAAS
a. Frequenoy: The TCEQ's sampling contractor collects thesa samplas.

b, Location: The sample is collected from the outside tap at 180 Cedar Springs
Road.

¢. Mathod: Samples are tzken to a cartifiad lab by tha TCEQ's sampling
contractor, .
d. Compliance calculations: The system is in compliance 1f the running annual

average of all samples is less than the maximum contaminant level. The TCEQ will
notify us of any violation.

4. Lead-Coppex
TCEQ will inform us whan or if to perform teat.

5. Asbestos
We don’t hava any asbestos pipe.

6. Chlorine Dioxide
We don't use chloxine dioxide.

7. Chlorite
Wa don't usa ohlorine dioxida.

E. LAB APPROVAL FORM

A copy of our Momthly Operations Report is attached as an appandix to this
nontitoriag plan.

b g e p——
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Attachment 1-1

. OPERATIONS & MAINTENANCE MANUAL

For
Verde Park Estates Water system, PWS 1330027

Owned & operated by:
Wiedenfeld Water Works, Incorporated
April 2016

Plant Location: 235 Verde Park Bivd.; Center Point, Teias 78010
Welisite 234 Verde Park Blvd
Verde Park water system serves approx. 68 customers

3

A. RAWWATER SOURCES

The subject Verde Park Estates Park PWS uses a single production plant facility to
provide potable water within the service area CCN. The potable water source is from a
single active groundwater supply well. ~

The well's operation is controfled by one float switch in adjacent ground storage tank(s).
Floats are set for approx.18” of pump operation between on & off. The wells can also be
turned on manually at the tank. The manual switch is needed to check the well during
monthly routine checks. [f the well does not operate with the manual switch on, then a
check of the breaker, and/or starter resets, at the well location, should be done. In the
even! of pump failure, contact Kerr Country Pump Company to evaluate the pump
malfunction.

B. TREATMENT PLANT DESCRIPTION & DESIGN

The produced water is treated with a disinfectant for biological control and a
sequestering agent to control discoloration by the high iron content. A free residual
should be maintained between 1 & 1.5 mg/l at the plant and this will aliow for residuals at
the end of lines to be above state requirements.

C. PLANT DESIGN, CAPACITIES & OPERATIONS

The remaining plant facilities consists of the ground storage, pressure pumps and tanks,
and the Distribution system. Each are described herein and further by attached record
drawings.

s S,




OPERATIONS & MAINTENANCE MANUAL

1. CAPAC!TIES {(alo Apr/2016

Customer accounts = 68 (active) TCEQ WWW
b. Well capacity (0.6 gpm) 41 . 52
c. Storage (200gal/cust) 13,600 56,000
d. Elevated storage (200 gal/cust-21) 4,200 18,000
e. Pressure tank (20 gal/cust-21) 420 1,820
f. Booster Pump (2.0 gpm/cust - 21) 42 160

2. PHYSICAL STRUCTURES (mapping attached)
a. Storage faclilities
b. Pressure pumps
c. Pressure tanks
d. Electrical Service & Controls

Attachment 1-1

%
127
412
429
457
381

Two pressure planes exists with approx.-21 customers connected to the hydropneumatic
tanks. The remaining customer are suppiied from the elevated storage. The pressure
(booster) pumps are each controlled by a pressure switch located at or in the piping to
the pressure tank. They are set to operate automatically between 45 (cut-on) and 55psi
(cut-off) pressures. The pumps can be manually operated at the pressure control switch.
The pumps are further protected from an empty storage tank with a “low-level shut-off'

float switch. These can be overridden in an emergency by lifting the float upright.

-3, ELECTRICAL & CONTROLS

Electrical supply, single phase is provided by Kérrville Public Utility Board for the plant at
235 Verde Park Bivd. (Acct 53403007). A second account (53403011) for the well-site,
234 Verde Park. A phase convertor is used to supply 3 phase electrical energy for the
well, Service to electrical controls, breaker panels, etc is provided by Kerr Country
Pump. The electric meters and Main disconnects are located on power poles within
intruder resistant fencmg around the plant site with a breaker panel located inside the
pumphouses. A main breaker turns off all of the power inside the plant, and several
smailer breakers to turn off individual pumps, air compressor, lights, and other electrical
outlets. The waell and pressure pump maotor starters and controls are mounted on the

walls inside pumphouses. All pumps, motors, and chemical feed pumps can be
manually or automatically turned on and off at the main panel. It contains relays,

alternator, and manual-off-auto switchés.

e e
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OPERATIONS & MAINTENANCE MANUAL

START UP PROCEDURES

If for any reason the system has been off line or down, the steps for startup of the plant
are as follows:

8)
9)

Turn all switches on the main control panel to the OFF position.

Check the.main power source from the electrical company.

Check all the breakers to be properly reset to ON position.

Check and reset all motor starter resets.

At the main control panel turn the well switch to ON. The well and chemical
feed pumps should start at this time.

At the main control panel turn either of the Booster Pump Switches to the
ON position. The pump that was turned to the ON position should start if the
storage tank level is above the suction line. Starting the pump will cause the

. water level and pressure to build in the pressure tank. f the tank does not

have enough level, then wait until it does and the Booster Pump wili start,
When the Booster Pump builds énough pressure in the pressure tank it will
shut off.

At this time all switches should be in the ON position on the main control
panei, and the plant should be back to complete automatic operation.

All flush valves need to be opened one or two at a time. They should be run
until all air is removed from the distribution system, and a free chlorine
residual of at least 0.5 mg/i is obtained at the last tap.

Maintenance Schedules

Daily

1) Analyze record and report free chlorine residual from oné of the approved

KN

1}

sampling sites.

. Weekly
Read well water meter once a week and récord usage.
Check disinfectant & sequestering agent levels in day~tank and record
Collect and record disinfectant residual in distribution using the sites
noted on the monitoring pian,
Check pressure pumps for proper operation,
Check air/water controller for maintaining proper levels in pressure tank.

Monthly
Collect two (2) microbiologicat samples; one from a well and labelled as a
*Raw” sample, the other from a site in accordance with the Verde Park
Estates monitoring plan (attached), labelled as a "Distribution sample” for
analysis by a TCEQ approved/accredited laboratory. WWWinc utilizes the
UGRA Lab- Kerrville and the Kendall County WCID-Comfort.
a) prior to collecting in a 125 ml sterile container, disinfect sampling point
tap and check chlorine residual.
b) Run water from tap slowly while filling the sample to lip of container
¢) Complete coliform sample report form.
d) Put sample on ice for Several hours or until sample temperature is

less than 40 degrees before submitting to lab.

[,




2)
3)

4)

Attachment 1-1

OPERATIONS & MAINTENANCE MANUAL

2) Mow and clean the outside of the plant building which includes, but is not
limited to clearing the fence of any undergrowth and any other general
facility cleanup.

3) Flush “dead-ends” and report estimated gallonage on operations report,

4) Finalize, sign and submit the monthly operating report to the WWW office
staff.
Annually

1) Clean & remove sediment in storage tanks, complete the annual tank
inspections and inspection forms.

2) Check the wellhead ‘and the well sealing block for any cracks and/or
needed caulking. 1

3) Check and replace the screens on the well vent, tank vents, etc.

4) Check fencing for pr?vlding proper security.

Biannually
1) Calibrate well meters
EMERGENCY CONTACTS

Well & Pressure Pump problems: Kerr Country Pump, 1157 Sidney Baker -

Kerrvilie

Office; 830-257-4107; fax 792-4342

Greg cell; 830-739-2350

Jerry, 830-738-0050.

Vince; 830-370-6132

Electrical Supply problems: )
Kerrville Public Utility Board; 830-257-3050

Emergencies by Disasters, fire, hazardous material spills, medical/heaith; call

911

Non-emergency; ie Vandalis, theft, etc; »a

- Kerr County Sheriff's Dept.: phone 830-896-1133

- City of Kérrville Fire Dept. 830-257-8449

- Center Point Voluntary Fire Department; phone 1-830-634- 2323

~

»

RECORDS

All business and records, etc. are kept at Wiedenfeld Water Works, Inc oﬁ‘ ices located at
133 CP River Rd., Center Point, Texas 78010. a

*
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Bryan W, Shaw, PI.D., P.E., Chairman
Toby Baker, Commissioner

Joh Niermann, Commissionér

Richard A. Hyde, P.E., Executive Direclor

!

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

, 4
Protecting Texas by Reducing and Preventing Pollution H E@ E BVE D

October 3, 2016 ! )
0CT -6 2015
Mr. Tim Williford

South W, C 3 .
1620 Grand Avenie Parkway TXU - AP
Pllugerville, Texas 78660 } .

Re: Verde Park.Estates - Public Water System 1D No. 1330027 ‘
85% Capacity Rule Notification
Contact Telephone: (512) 252:8782
Plan Review Log No. P-08032016:034
Kerr County, Texas

CN: 600650725; RN: 101210961
Dear Mr. Williford: ) |

On August 3, 2016, 20186, the Texas Cominission on Environmental Quality (TCEQ) received ;
your letter dated August 1, 2016 submitting the 85% capacity report. This report satisfies the i
requirements of Chapter 291.93(3) of the Rules. "

The submittals included the following information:
Existing Active Connections: 68

Elevated Conmnections: 47
Hydro-Tank Connections: 21

P——

. ‘ -
System Required | Actual I 85%
Component- Capacity* | Capacity Capacity/Current |
: . ’ Capacity !
Wells 41 gpm. |54gpm. 46 gp.m. (76%)
‘Booster Pumps 42gpm |60 gpm. 46 g.p.m, (70%) z

Elevated Tanks§ 4,700 gal 18,000 gal 15,000 gal (26%) 2

Ground Storage | 13,600 gal | 36,000 gal 30,600 gal (38%) | '
Tanks , I S :

. Hydropneumatic ' 420 gal 1,920 gal 1,632 gal (22%) |
| Tanks : | P

© e st S

Per the report provided build-out improvements shall be done as connections come on-line.
Plans and specifications must be submitted prior to construction fx"om a licensed professional
engineer (P.E,) for any future improvements according to the TCEQ's Chapter §290 - Rules and .

Regulations for Public Water Systems (Rules),

The Verde Park Estates public water supply system provides water {reatment.

PO Box 13087 +  Austin, Texas 78711-30B7 + 512-239-1000 * tceq.texas.gov

How is our customer service?  teeq.texas.gov/customersurvey ’ s
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Mr, Tim Williford
Page 2 i
October 3, 2016

Attachment 1-1 |

An appointed engineer must notify the TCEQ's Region 13 Office in San Antonio at (210) 490- '
3096 when construction will start. Please keep in mind that upon completion of the water

works project, the engineer or owner will notify the commission's Water Supply Division, in

writing, as to its completion and attest to the fact that the completed work is substantially in
accordance with the plans and change orders on file with the commission as required in 30

TAC §290.39(h)(3).

Please refer to the Plan Review Team's Log No. P-08032016-034 in all correspondence for this !

project.

1
Please Note: In order ta determine {f a new source of water or a new treatment process results f
in corrosive or aggressive finished water that may endanger human health, we are requesting t

additional sampling and analysis of lead, alkalinity (as calcium carbonate), calcium (as calcium
carbonate) and sodium in addition to the Fequired chemical test results for public water system
new sources. We are requiring these additional sampling results as listed in our currently

revised checklists (Public Well Completion Data Checklist for Interim Use - Step 2 and
Membrane Use Checklist - Step 2) which can be found on TCEQ's website at the following :

address:

https://www.tceq.texas.gov/drinkingwarter/udpubs himl

‘Please include these additional sampling results in well completion submittals, membrane use |

submittals, and other treatment process submittals,

New surface water sources will need to also include lead, total dissolved solids, pH, alkalinity !
{as calcium carbonate), chloride, sulfate, calclum (as calcium carbonate) and sodium with the ¢

analysis required in 30 TAC Section 290.41(e}(1)(F).-

Please complete a copy of the most current Public Water System Plan Review Submittal form for
any future submittals to TCEQ, Every blank on the form must be completed to minimize any
delays in the review of your project. The document is available on TCEQ's website at the
address shown below. You can also download the most current plan submitral checklists and

forms from the same address.

https://www.tceq.texas.gov/drinkingwater/udpubs.html

For future reference, you can review part of the Plan Review Team's database to see if we have ‘
received your project. This is available on TCEQ's website at the following address: '

[

https://www.tceq.texas.gov/drinkingwater/planrev.html/#stands .

You can download the latest revision of 30 TAC Chapter 290 - Rules and Regulations for Public }

Water Systems from this site.

-
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Mr, Tim Williford
Page 3
Oct‘ober 3,2016

If you have any questions please contact Brian D. Dickey at (512)239-0963 or by email at
brian.dickey@iceq.texas.gov" or by correspondence at the following address:

Plan Review Team, MC-159

Texas Commission on environmental Quality
P.O. Box 13087

Austin, Texas 78711-3087

Sincerely,

Lo

Vera Poe, P.E., Team Leader

Plan Review Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

VP/BDD/av
ce: Verde Park Estates, 1620 Grand Avenue Pkwy Ste 140, Pflugerville, TX 78660-2185
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e
Bryan W, Shaw, Ph.D,, B.E,, Chairman - s \\\l ’; U \
Toby Baker, Commissioner ( et k '«f/\!
. . S .
Jou Niermann, Conunissione '\ \&;w‘i{"'/ J PWS_1330134_C0_20161205_Plan Ltr

Richard A. Hyde, P.E., Executive Divector

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December S, 2016

RECEIVED

DEC 10 2016

1620 Grand Avenue Parkway, Ste. 140 Emw = A@

Mr, Joe F. Torralva
Wiedenfeld Water Works, Inc.

Pflugerville, TX 78660

Re: Qak Ridge Estates Water System - Public Water System ID No, 1330134
85% Capacity Report
Engineer Contact Telephone: (512) 219-2260
Plan Review Log No. P-10062016-027
Kerr County, Texas

CN600650725; RN101284438

Dear Mr. Torralva:

On October 6, 2016, the Texas C ommission on Environmental Quality (TCEQ) received your 85%

capacity report,

The report indicates 41 existing connections, which results in existing well capac{ty at 50%,
existing ground storage tank capacity at 82%, existing pressure tank capacity at 91% and

existing booster pump capacity at 82%.

The report indicates 48 ultimate connections, which would result in well capacity at 58%,
ground storage tank capacity at 96%, pressure tanl capacity at 106% and booster pump capacity

at 96%. .

Your actlon plan consists of the following:

¢« Pump irnprovemenfs in “2017".
« Pressure tank improvements “in the future”.

Please be modify action plan as needed as connections are added.
Please submit plans and specifications prior to construction.

The Oak Ridge Estates Water System public water system provides treatment.

P.0. Box 13087 J Amnn,’revas787n -3087 *  512-239-1000 ¢ tceq. texas gov

How is our customel service?  teeq.texas.gov/customersmvey

prnfed on tocyt et padice By 00t el b
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Mr. Joe F. Torralva
Page 2
December 5, 2016

An appointed engineer must notify the TCEQ's Region 13 Office in San Antonio at (210) 450-
3096 when construction will start. Please keep in mind that upon completion of the water
works project, the engineer or owner will notify the commission's Water Supply Division, in
writing, as to its completion and attest to the fact that the completed work is substantially in
accordance with the plans and change orders on file with the commission as required in 30
TAC §290.39(h)(3).

Please refer to the Plan Review Team's Log No. P-10062016-027 in all correspondence for this
project. '

Please Note: In order to determine if a new source of water or a new treatment process resulis
iin corrosive or aggressive finished water that may endanger human health, we are requesting
additional sampling and analysis of lead, alkalinity (as calcium carbonate), calcium (as calcium
carbonate) and sodium in addition to the required chernical test results for public water system
new spurces. We are requiring these'additional sampling results as listed'in our currently
revised checklists (Public Well Completion Data Checklist for Interim Use - Step 2 and
I\g:énbrane Use Checklist - Step 2) which can be found on TCEQ's website at‘t_he following
‘address:

h AR v/drinkingwater ubs.ht

Please include these additional sampling results in well completion submittals, membrane use
submittals, and other treatment process submittals.

New surface water sourcés will need to also include lead, total dissolved solids, pH, alkalinity
(as calcium carbonate), chloride, sulfate, calcium (as calcium carbonate) and sodium with the
analysis required in 30 TAC Section 290.41(e)(1)(F).

Please complete a copy of the most current Public Water ‘System Plan Review Submittal form for
any future submittals to TCEQ. Every blank on the form must be completed to minimize any
delays in the review 6f your project. The document is available on TCEQ's website at the
address shown below. You can also download the most current plan submittal checklists and
forms from the same address,

https://www.tceq.texas.gov/drihkingvyater/u’dpubs.html

For future reference, you can review part of the Plan Review Team's database to see if we have

received your project. This is available on TCEQ's website at the following address: -

https://www.tceq.texas.gov/drinkingwater/planrev.html/#status

You can download the latest revision of 30 TAC Chapter 290 - Rules and Regulations for Public
Water Systems from this site.

a e e meew i
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Mr, Joe F. Torralva
Page 3
December 5, 2016

If you have any questions, please contact John Lock at (512)239-4710 or by email at
johnlock®@tceq.texas.gov or by correspondence at the following address:

Plan Review Team, MC-159

Texas Commission on Environmental Quality

P.O. Box 13087
Austin, Texas 78711-3087

:’}/gi 1\

f?‘% / e

" Plan Réview Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

Y fhe

Vera Poe, P.E, Team Leader

Plan Review Team

Plan and Technical Review Section

Water Supply Division

Texas Commission on Environmental Quality

VP/JL/av

cc: SWWC, 1620 Grand Avenue Pkwy,, Ste 140, Pflugerville, TX 78660

Attachment 1-1
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& Wiedenfeld
Water Works, inc.

-
&
b
b
¥
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. %
»
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A SouthWest Water Company

Customer Service
866.654. SWWC {79882)

October 6, 2016

Texas Commilssion on Environmental Quality (TCEQ)
% Ms. Vera Poe

Plan Review Teani, MC 159 .

PO Box 13087, Austln, TX 78711-3087

RE: Oak Ridge Estates, Kerr County, Texas
Regulated Entity No.: RN101284438, TCEQID No.: 1330134
Investigation: 1338714
Additlonal Issues Item 3

Dear Ms, Poe,
In accordance with 30 Texas Administrative Code 291.93(3)(c), transmitted herewith the

85% capaclty planning report for the above reference water system owned and operated by
Wiedenfeld Water Works, Inc.

'S
The San Antonio Reglonal Office will receive the report via electronic correspondence on
October 6, 2016. Please feel free to contact me If you have any questions

Siacerely,

Design and Construction Manager, Texas Utilities | SouthWest Water Company
1620 Grand Avenue Parkway, STE 140 | Pflugerviile, Texas 78660 :
Tel: 512-219-2260 | Fax; $12-219-2298

E-malk: foralva@swws.com’

JFT/ift

CC Tim Williford

e g
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ELECTRONIC COPY

Technical Memorandum

OAK RIDGE ESTATES WATER SYSTEM

Public Water System ID No. 1330134

CCN No. 12052

September 30, 2016

. Prepared By:

SouthWest
Water Company

12535 Reed Road
Sugar Land, TX 77478
(281) 207 — 6800

i
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ELECTRONIC COPrY :

SouthWest . !

Water Company"-

1

SWWC Utllities, Inc. H

12535 Reed Road

Sugar Land, TX 77478 +

Phone 281.207.5800 H

Fax 2812075840 A

WWW,SWWCE.Lom T
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ELECTRONIC COPY

INTRODUCTION

Oak Ridge Estates (“the District"), Public Water System 1D No. 1330134 Is an existing public
water system located in central Kerr County, Texas, approximately .25 miles Northeast of
Center Point, Texas, and is bounded by Stoneleigh Road on the south. Total area is
approximately 21.6 acres. The District currently provides potable water service to 41 equivalent
single family connections (“ESFC's") unhder Certificate of Convenience and Necessity No.
12052, and is owned, operated, and maintained by SouthWest Water Company (‘SWWC",
TCEQ Reference Number CN600861702). A Location and Service Area Map for the District is
provided herein as Appendix A.

On September 30, 2016, SWWC completed a comprehensive analysis of the District’s existing
water supply, storage, and distribution facilities. The intent of this analysis was to identify any
current facility deficiencies from a regulatory and operational perspective, and at the same time
evaluate the adequacy of those facilities to serve anticipated future growth as well as the
ultimate capacity of the District’s service area (see Appendix A). This document is further
intended to serve as the TCEQ 85% Capacity Report as specified by 30 TAC §291.93(f)(3).

EXISTING CONDITIONS

The District's primary source of water is ground water supplied by one water well (well) from the
Middle Trinity Aquifer hydrological unit. The grounid water is transferred by submersible pump
via on-site pipe line from well to the District's existing Treatment Piant No. 1, where the raw
water is treated, disinfected, stored, and ultimately delivered under pressure to the existing
water distribution system for customer consumption.

The District’s existing water supply, storage, and distribution system consists of the following
components:

1. One (1) 50 gpm water well with a 7.5 HP submersible water pump.

2. One (1) 5,000 gallon bolted steel storage tank, contributing to a total storage capacity of
10,000 gallons, C

3. One (1)-5,000 gallon fiberglass storage tank, contributing to a total storage capacity of
10,000 gallons.

4, Two (2) 2 HP close-coupled booster pumps, providing a firm pumping capacity "of 50
gpm (with the largest booster pump out of service).

5. One (1) welded steel hydro pneumatic tanks, providing a total pressure tank capacity of
800 gallons. ’

6. One (1) liquid chlorine disinfection system, fully functional and complete with all
necessary and required equipment, piping, and appurtenances.

r

As of the date of this report, the District currently provides potable water service to 41 active
ESFC's. Table 1, below, illustrates the District's actual existing water system capacities, and
compares them to the TCEQ's Minimum Water System Capacity Requirements as specified by
30 TAC §290.45, as well as to the system’s 856% Capacity as specified by 30 1TAC §291.93(f)(3).

Page 1 of 4
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ELECTRONIC COPY

TABLE 1: ANALYSIS OF EXISTING WATER SYSTEM CAPACITIES

District Name: Oak Ridge Estates
Existing Active ESFC's: 41

TCEQ Minimum Water System éapacity Requirements per 30 TAC §290.45:
Well; 0.6 gpm/ESFC
Booster Pumps: 2.0 gpm/ESFC *

Ground Storage Tanks:- 200.0 galVESFC
Hydropneumatic Tanks: 20.0 gal/ESFC ;
TOTAL EXISTING SYSTEM’CAPACH:Y
System Actual Existing | Required Min. 85% Rated Capacity
Componant Capacity Capacity Capacity (ESFC's})

Well ) 46 apm 25 gpm “39 gom 76.67
Booster Pumps'” 50 gpm 82 gpm 43 gpm 25
Ground Storage Tanks 10,000 gal 8,200 qal 8,500 gal 50
Hydropneumatic Tanks 900 gal 820 gal 765 gal 45

4
H

o e ey e b m

(1) The actual existing booster pump capacity is the firm pumping capacity with the largest pump
out of service.

As indicated above, all system components, less the booster pump capacity, are in regulatory
compliance.

ANTICIPATED ULTIMATE CONDITIONS

An analysis of the District's recorded plat and current service area boundary reveals that, at this
time, there are 45 developed residential jots, with no residential lots remaining to be developed.;

As noted above, the District currently provides potable water service to 41 active ESFC's. The
District is built-out and will not grow to adjoining tracts over time. Table 2, below, summarizes
the clrrent and the anticipated ultimate water demand in terms of ESFC's.

e

Page 2 0f 4’




Attachment 1-1

ELECTRONIC COPY

TABLE 2: EQUIVALENT SINGLE FAMILY CONNECTIONS

Connection Type Current| Anticipated Future
Single Family Residential . 41 48

Multi Family Resldential
Commerclal ,
Industrial s !
Schools
Churches

Other
TOTAL 41 48

Thus, the District will §erve the build-out connection count of 48 ESFC's.

Bearing the above data in mind, an analysis of the District's anticipated future water demand
was performed. Table 3, below, illustrates the District's actual existing water system capacities,
and compares them to the anticipated ultimate required minimum water system capacities, as
specified by 30 TAC §280.45, as well as to the system’s ultimate 85% Capacity, as specified by
30 TAC §291.93(f)(3).

TABLE 3: ANALYSIS OF REQUIRED ULTIMATE WATER SYSTEM CAPACITIES

District Namé: Oak Ridge Estates
Build-out ESFC's: 48

TCEQ Minimum Water System Capacity Requirements per 30 TAC §290.45:
Well: 0.6 gpm/ESFC

Booster Pumps: 2,0 gpm/ESFC
Ground Storage Tanks: 200.0 gallESFC
Hydropneumatic Tanks: 20.0 gallESFC

ANTICIPATED ULTIMATE SYSTEM CAPACITY REQUIREMENTS

System Actual Existing | Required Uit. Ult. 85% Rated Capacity
Component Capacity Min. Capacity Capacity (ESFC's)
Well 50 gpm 29 gpm 24 gpm | . 83.33
Booster Pumps'” 50 apm 96 gpm 82 gpm 25
Ground Storage Tanks 10.000 gal , 9,600 gal 8,160 gal 50
Hydropneumati¢ Tanks 800 gal 960 gal , 816 gal . 45

(1) The actual existing booster pump capacity is the firm pumping capacity with the largest pump

.out of service.

Page 304
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ELECTRONIC COPY

As indicated above, all water system, components, less the booster pump capacity and hydro-
tank, are in regulatory compliance. In future, we will budget capital to replace the existing
hydro-tank with a larger component,

PROPOSED IMPROVEMENTS

Based upon the analysis provided, it shall be required to remove and replace the existing
2-HP pump and replace with a suitable pump array that will satisfy 100 gpm aggregate
capacity with largest pump out of service. We shall recommend the pump improvements '
project be added to the capital budget for 2017,

CONCLUSION

In conclusion— we recommend the following: -

{1} Remove and replace existing booster pump with a sultable booster pump array to
meet or exceed 2 gpm per connection with largest pump out of service.

Page d of 4
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APPENDIX A

Attachment 1-1
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STAFF NO. 1-2:

RESPONSE:

Prepared by:
Sponsored by:

DOCKET NO. 46494 f

RESPONSES OF WWW AND SWWC TO

STAFF’S FIRST REQUESTS FOR INFORMATION

QUESTION NOS. STAFF 1-1 THROUGH 1-3 1

!

\ For the Cedar §prings water system, please describe the work needed
to extend the height of the well casing. t

i
Has the applicant submitted plans and specifications to the
TCEQ regarding this issue? ;

If so, what was the TCEQ’s response?

"What is the progress on this work?

The work done at the Cedar Springs well was welding of additional casing
to the existing casing, to extend it to the required height above the slab.

WWW has not submitted plans and specifications to TCEQ, as
Texas Administrative Code Title 30, Chapter 290 does not require;
plans and. specifications to be submitted for this type of repair
work.

N/A i
¢

Work is completed - se¢ Aftachment Staff 1-2, which is a copy of
the verification submitted to the TCEQ. \

George Freitag, P.E. '

George Freitag, P.E.
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[PV

Please see attached photos of the Cedar Springs wellhead. ‘As you'can see, it has been raised more than 18" above the

fioor.

Timothy Williford . .

. !
From: Timothy Williford :
Sent: Thursday, October 06, 2016 12:41 PM 1
To: 'Colby Maron' !
Cc: Albert Amezquita ' i
Subject: Cedar Springs Investigation Response - Investigation #1336771
Attachments: 2016-10-06-075453 jpeg; 2016-10-06-075459.jpeg

" Colby,

We are having the slab redone also. Once it Is complete, we will provide you photos of the slab/welihead. We should

have the photos early next week.
Thanks,

Tim Williford, CSHO
Environmental Health & Safety Manager-| Texas Utllitles

1620 Grand Avehue Parkway, Sulte 140 | Pflugerville, TX 78660

Phone 512,219.2294 | Fax 512-252-8782
Cell 512,784.1632 | E-mall fwilliford@swwc.com
Visit us at www.swwc.com

SouthWest

Watar Company

T s
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STAFF NO. 1-3:

RESPONSE:

Prepared by:
Sponsored by:

DOCKET NO. 46494

RESPONSES OF WWW AND SWWCTO 1

STAFF’S FIRST REQUESTS FOR INFORMATION j

QUESTION NOS. STAFF 1-1 THROUGH 1-3- f

Please provide the latest inspection report for Cedar Springs MHV,
Cedar Point, Heritage Park, Hills and Dales, Oak Ridge Estates,
Verde Park Estates, Vista Hills, Westwood, Windwood Oaks

Subdivision, Woodhaven MHP Platten Creek Water. }

Attachment Staff 1-3 are the latest inspection letters for Cedar Springs
MHYV, Cedar Point, Heritage Park, Hills-and Dales, Oak Ridge Estates;
Verde Park Estates, Vista Hills, Westwood, Windwood Oaks Subdivision,
Woodhaven MHP, and Platten Creek Water. '

George Freitag, P.E. !
George Freitag, P.E.

th
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RECEIVED

JUN 27 20%6 ¢

Bryan W. Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner ’

Jon Niermapn, Commissioner

Richard A. Hyde, P.E., Evecutive Director

h b [ I ¥
TExAS COMMISSION ON ENVIRONMENTAL QUALITY T™XU. AP '
Protecting Texas by Reducing and Preventing Pollution
June 23, 2016

[N

CERTIFIED MAIL NO.: 91 7199 9991 7036 0226 8426
RETURN RECEIPT REQUESTED . .

Mr. Raymond Wiedenfeld, President

Wiedenfeld Water Works, Inc. i
P.O.Box 418

Center Point, Texas 78010-0418

Re:  Notice of Violation for Compliance Evaluation Investigation at:
Cedar Springs Mobile Home Village, Kerr County, Texas
Regulated Entity No.: RN101215291, TCEQ ID No.: 1330019
Investigation: 1336771 |

Dear Mr, Wiedenfeld: . ' : }

On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliahce with applicable requirements for a public water supply. Enclosed L
is a sumimary which lists the investigation findings. During the investigation, an outstanding b
alleged violation was identified for which compliance documentation is required. Please submit :

Lo this office by October 6, 2016 a-written description of corrective action taken and the required
documentation demonstrating that compliance has been achieved for the outstanding alleged

violations,

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the ageney brochure entitled Obtaining i
TCEQ Rules (GI 032) are located on our agency website at http://www tceg.state.tx.us for your .
reference. If you would like a hard copy of this brochure mailed to you, you may call and request E
one from either the San Antonio Region Office at {230) 403-4096 or the Central Office

Publications Ordering Team at 512-239-0028. ‘

‘If you or members of your staff have any questions, please feel free to contact Mr. Maron iri the
San Antonio Region Office at (210) 403-4024.

e St

Sincerely, e
»M%Qéué, CA

Joy Fhurston-Cook, Water Section Team Leader ‘

San Antonio Region Office k

JTC/CM/eg
cc  Mr. Tim Williford, South West Water Company

TCEQ Region 13 » 14250 Judson R4, «, San Antonlo, Texas 78233-4480 * 210-490-3006 + Fax 230-545-4339

Austin Headquarters: 512-239-1000 « tosg.texas.gov = How is our customer service? teeq texas.gov/customensurvey
peined on rocycled paper
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[CEDAR SPRINGS WOBILE ROME VILLAGE Tavestigation #

lavestigaton Dite: 04/25/2016
, KERR COUNTY,

Additional ID(s): 1330019 ~

(GALLEGE
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Mo T kel Padtn £
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Track Neo: 606603 Compliance Due Date: 10/06/2016
30 TAC Chapter 290.41(c)(3)(B) !

Alleged Violation: .
Investigation: 1338771 ‘Comment Date: 06/08/2016

Failure to provide a welthedd casing with a minimum of 18 inches above the floor within the
sealed well enclosure.

At the time of the investigation, the weﬂ casirig did not extend at least 18 inches above the
fioor within the sealed well'enclosure.

280.41(c)(3)(B)-- The casing material used in the construction of wells for public use shall be
new carbon steel, high strength low alloy steel, stainless steel or plastic The material shall
conform to AWWA standards The casing shall extend a minimum of 18 inches above the
elevation of the finished fioor of the pump room or natural ground surface and a minimum of
ane inch above the sealing block or puip motor foundation biock when provided. The casing
shall extend st least to the depth of the shallowest water formation to be developed and
desper, if necessary, in order to eliminate all undesirable water bearing streta, Well
construction materials containing more than 8.0% lead are prohibited.

Recommended Corrective Action: Provide by the complisnce due date, a copy of an invoice,
completed work order or photograph indicating that the well casing has béen extended to at
least 18 Inches above the elevation of the ground level or request an exception o the
requirement from the Technical Review and Oversight Team (TROT) and provide a copy of the
. granted exception.

Technical Review and Oversight Team‘

Plan and Technicat Review Section, MC-159
Texas Commission on Environmental Qualuy
P.QO, Box 13087

Austin, Texas 78711-3087

T KD DETONATISSUES

Description Additional Comments
item 1 At the time of the investigation, it was noted that
’ livéstock watering troughs and above ground pools

were located at residential connections, but the
status of backflow and cross-connection pravention
could not be detefrmined. The entity must ensure
that the potential contamination hazards ars
evaluated, and if necessary, eliminated or isolated
from the public water system.

Summary of Investigation Findinga Page 1 of 2

e & .. Attachment 1-3 '
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CEDAR SPRINGS MOBILE HOME VILLAGE

Attachment 1-3
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i
Submit ant administratively and technically complete
réport addressing the 85% capacity planning
reguirement, In accordance with 30 Tex. Admin.
Code 281.93. At the time of the investigation. the
entity provided 28 GPM of well capacily and 100
GPM of service, pump capacity. Based upon 44
connections, thb entity is required to provide 26.4
GPM well production capacity and 88 GPM service
purnp capacity resulting in the water system
reaching 91% of its well capacity and 88% of its
service pump capacity. The entity must submit to |
the Texas Commission on Environmental Quality i
(TCEQ) Plan Review Team, MC 159, PO Box
13087, Austin,
78711-3087; (5,4 2)239-4691 an 85% planning
repott that cleafly explains how the retail public
utility will provide the expected service demands to
the remaining areas within the boundaries of its
certificated ared and submitto the TCEQ San
Antonio Reglon Cffice documentation verifying
submittal. : “

30 TAC 290.93(3)- After any commission field
inspection, a rexavl public utility must analyzs the
system's capaqny to detenmine if it has reached

85% of its capdcity. If the retdil public utility has
reached 85% of its capacity, it must file this report
no fater than S0 days after the date of 2
commission letter detailing the results ofthe |
Inspection. Capacity Is considered to ba the overall
rated capacity in number of residential connection ,
equivalents based on the most restrictive criteria for ;
production, treatment storage, or pumping. The
report should ba submitted in writing and should
contain the followlng a brief descnpuon of the
overall utility system and service area; an analysis
of the plant cagacity as defined in subparagraph (A)
of this paragraph: details on how the retail public
utllity will provide service to the remaining areas
within the boundaries of its certificated area. This
includes projections of cost and expected design
and installation dates for additional facilities.

»

Summary of investigstion Findings Page 202

Investigation # 1336771 =
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Attachment 1-3

Bryan W. Shaw, Ph.D,, P.E., Chalrman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution ¢

August 22, 2016 RECE!VED %

}

AUG 2472016 ©

Mr. R. C.1W1edenfe1d, President ‘ !
Wiedenfeld Water Works, Inc.

P. 0, Box 418 TXU - AP

Center Point, Texas 78010-0418 '

Re: Comprehensive Compliance Investigation at: . 7
Center Point Wiedenfeld Water Works, W side of Hwy 27 in Center Point, Kerr County, .
Texas ' {
Regulated Entity No.: RN101241511, TCEQ ID No.: 1330007, Investigation No.: 1349037 .

<
Dear Mr, Wiedenfeld:

Cn June 22, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental Quality ‘
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are }
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure '
protection of the State's environment, If you or members of your staff have any questions i
regarding these matters, please feel free to contact Mrs. Anderson in the San Antonio Region

Office at (210) 403-4078.

‘ Sincerely, '—Z" ‘
‘/"“ o~ I :a-/.'.: 7 "L’
vﬁ T ‘e

Joy Thurston-Cook

Water Section Team Leader )
San Antonlo Region Office

JTC/sa/eg

cc: Mr. Gary Rose, Operations Manager, Southwest Water Cornpany

TCEQRegion 13 « 14250 Judson Rd, * San Antonlo, Texas 78233-4480 « 210-490-3096 ¢ Fax 210-545-4329

Austn Headquarters: 512-239-1000 ¢ tceq.texas.gov + How is our customer service? teeq.texas. gov/customersurvey
printed on recycled puper
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Toby Baker, Commissioner
Jon Niermann, Commissioner
Richard A, Hyde, P.X,, Executive Director

Aftachment 1-3

Bryan W, Shaw, Ph.D,, P.E,, Chairman

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Preventing Pollution

August 22, 2016

Mr, R. Charles Wiedenfeld, President
Wiedenfeld Water Works, Inc,

P.O. Box 418

Center Point, Texas 78010-0418

Re; Notice of Compliance with Notice of Violation (NOV) dated January 15, 2016:
Heritage Park Water System, Located on the east side of Highway 27, 2 nilles east of
Center Point, Kerr County, Texas
Regulated Entity No.: RN102680717, TCEQ ID No.: 1330080
Investigation No.: 1342987

Dear Mr. Wiedenfeld:

This letter is to inform you that Texas Commission on Environmental Quality San Antonio
Region Office has receivéd adequate compliance documentation on January 13, 20186 to resolve
the alleged violations documented during the investigation of the above-referenced regulated
entity conducted on November 17, 2015. Based on the information submitted; no further
action is required concerning this investigation.

The Texas Commission on Environmental Quality appreclates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment, If you or members of
your staff have any questions, please feel free to contact Ms, Agnieszka Hobson at the San
Antonlo Regton Office at 210-403-4075.

Sincerely,
~ ) O L
7y

Joy Thurston-Cook
Water Sectdon Team Leader
San Antonio Region Office

JTC/ah/eg

TCEQ Reglon 13 » 14250 Judson Rd. + Sen Antonio, Texas 78233-4480 ¢ 210-490-3096 + Fax 210-545-432¢

Austin Headquarters: 512-239-1000 » teeqtexasgov « How is our customer service? teeq.texas.gov/customersurvey
printed on recycled paper
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WIEDENFELD
WATER WORKS
INCORPORATED

133 CP River Rond &,
PO Box 418
Centor Point, TX 73010
430-634-2321 Phone

306342914 F

January 11, 2016
Agnieska Hobson
TCEQ; Water Section

14250 Judson Rd .
San Antonlo, TX 762334480

Re: Response lo Records request; heritage Oaks PWS 1330080 & Vista Hills; PWS 1330169

1. Enclosed are the proposed Operating Manuals for the above recently inspected water
systems.

2. Flushing records for the above systems are not available; since flushing was not recorded or
practiced on a regular basis due to the drought conditions and low aquifer levels. Thus,
‘flushing was performed in responss to customer complaints.

Please reply if you need further information or remedies for these violations.

i omretre il

Wiedenfeld Water Works, incorporated
830-739-5050 cell ’

TCEG 2-13 2018 JAN 13 1434
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Attachment 1-3

OPERATIONS & MAINTENANCE MANUAL

For
Heritage Park Water system, PWS 1330080

Owned & operated by:

-Wiedenfeld Water Works, Incorporated

POB 418 Center Point, Texas 78010
830—634-2321 fax 830-634-2 353 m AT
Websnte wH

SR ’éx,g ’§ %g; « ;
R4 o] 5% ok 47t
%,)‘fi?-;;\ux & ?g’_&‘_' M.zi:‘w.“més&

Hentage Park Water system serves 28 customers (2 mactlve) all owners within
the subdivisions; Heritage Park | & Ii.

A. RAW WATER SOURCES

This is a groundwater production plant that only utilizes water from a well as its source.

"

Groundwater is used from the (Middle) Trunty Aquer to supply the
Heritage Park Water system: The Trinity aquifer is capable of producing
modérate amounts (25-500 gpm) of freshwater suitable for most purposes

.from the Cow Creek limestone niember (TWDB Report 102). Trinity water
is moderately mineralized with secondary health risk constituents,

patticularly hardness/carbonates and iron (above 0.3ppm). Likewise,
Primary Health Risk constituents, chlorides and sulfates-sulfur are elevated
but rarely exceed the Maximum Contaminant Levels (MCL). None of the
multitude of primary constituents analyzed periodically from Heritage
Park’s wells have ever exceeded an MCL. Constituents that are present, but

in lesser concentrations are reported in the Annual Water Quality Reports
-that are provided to the customers.

i. Well Construction

The " Herorace Yrk tmree Sysren] . currently’has one active
well, identified as G1330080A, located at 279 Bumey Rd., Center Point,
TX. The well-log and a schematic of the well with current static water
levels and pump settings, are 47TACH ED:

-ii.  Well Pump production and descriptions

Well, G1330080A is currently s equipped with a SHp 230v, 1phase )
Schacfferl 6-stage submersible pump. When installéd in 2010, pump was

Jrated as 35 gpm at 400’ of lift. Today, pump production is 28 gpm at approx.
" 355 static water level (120 fi water over pump).

P
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FRRN

The well's operauon is controlled by float switch in the ground storage tank. Floats are
set with 18" of pump operation between on & off. The well can also be turned on
manually at the tank. The manual switch is needed to check the well during monthly
routine checks. If the well doés not operate with the manual switch on, then a check of
the breaker, and/or starter ressts, at the well focation, should be done. If the well still

does not operate, then contact Kerr Country Pump Company to further evaluate the .
pump.

'B. TREATMENT PLANT DESCRIPTION & DESIGN

The produced water is treated with a disinfectant for blological control and a
sequestering agent to control discoloration by the high iron content. A free rasidual

should be maintained between 1 & 1.5 mg/l at the plant and this will allow for residuals at
the end of lines to be abdve state requirements.

i . Water Treatment C
Raw water is treated with Napco 201, a hexametaphosphate to Sequester
iron. The injection point is in the piping exiting (or near) the wellhead.

Disinfection is achieved with the use of 10-12% sodium hypochlorite. The
injection point is > 20 pipe diameters downstream of sequestermg agent and
being ahead of storage facilities.

5gpd Stenner metering pumps, controlled by well operation, take the 10%
hypochlorite and Napco 201 solution from 30 gal plastic tanks, located in an
enclosure separate of the pressure pumps and electrical facilities.

il Production meters

Production from Well G1330080A is quantified by a 1-1/2” Badger E-series
flow meter; NSF 61-approved flow meter installed in piping exiting the

wellhead. « v

F3

Accuracy of meters are checked regularly and the calibration results

documented and included in the operations manual located in the utility’s
office. ’

C. PLANT DESIGN, CAPACITIES & OPERATIONS

The plant consists of the well, ground storage, pressure pumps and tanks, and the
Distribution system. Each are described Hera/w awp Fuerveamene 8y ATRCHEA
/? €ECorkop Dw IMGT . N

P S




v 5 .
Uerrrace Planr - -

TAP v

—dAge 201

2' pre

Q'

Wew teas

<. (2" Meres

Aftachment 1-3

exam b FENEE

f’/_\

YN o9y

"3 30‘54
AALD, STEEL

Boosrer. Puses

TRERITMEL Y Futwis |

1
§

ya

t+o .
f"fff‘f Syopade
i —JAML




i

Attachment 1-3

A.. Current Facility capacities, customers & requxrements (alo DEC

2015): ;

Customers: 28 active meters + 2 inactive meters = 30 for capacity determinations

Facility TCEQ min. current percent of
Req’mnts. Capacity Capacity/TCEQ

Well(s) :

0.6 gpmifconnect 18 -28 : 64%
Total Storage

200 gal/connect 6,000 10,000 60%
Hydropneumatic tank “

20 gal/connect 600, 835 72%
Pressure pumps .
2 gpm/connect 60 80 75%

3. Storage Facilities ;

Current storage includes one (1) 10,000 gallon, masonry concrete
‘tanks that was built in-place assumed circa 1978. 30” diameter access port,

2” overflow, 4” x 4” galv. tin vent with 2-1/2” inlet and outlet features meet
the standards.

C.  Pressure Facilities

a. One 520 gallon, 100psi rated, galvanized-coated interior
(assumed) & exterior, 2” Discharge, (without access ports)
was installed in 2002 by WWWInc,

b. One 310 gallon, 100psi rated, steel with 2” discharge was
installed in 2001.

Air/water equaliZation is maintained by a “Whitewater Mfg.
Air/Volume Contro! Model 0610, 110v, 80psi rated; oil-less compressor”
mounted on the 525 gal. tank & the visual water level sight glass are
mounted on the inside of the adjacent pumphouse. Both tanks are equipped
with 34", 75psi rated pressure relief valves. The 525 gal tank has a 2” drain,
2" chieck valve (reversed to allow air entry in the event of main break).
Electrical supply lines encased in flexible, water tight conduit. Tank
inspections are performed and recorded.
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Attachment 1-3
. Pressure (booster) Pumps —.

a. 2Hp, 230v, 1-phasc Flint & Walling, centrifugal, singic-stage. 2”
suction & 1-1/2” discharge, rated discharge at 38 psi =40 gpm
(installed in 1998) .

b.. 2Hp, 230 V, 1-phase Century, self-priming single stage centrifugal
pump, 2” suction & 1-1/2” discharge, rated discharge at 40psi = 40
gpm (installed Sept 2008) .

The pressure (booster) pumps are each controlled by a pressure switch located at or in
the piping to the pressure tank. They are set to operate automatically betwéen 45 (cut-

on) and 55psi (cut-off) pressures. Tha pumps can be manually operated at the pressure
control switch,

The pumps are further protected from an empty storage tank with a *low-level shut-off"
float switch. These can be overridden in an emergency by lifting the float upright. :

Distribution System
i) Piping

Original 3" PVC Sch 40, 220psi (glue-jointed) piping is presurned to have
been installed at time of subdivision platting in 1978 and remains in-service.
No piping has been installed since. Piping has been found to be installed
with 24" soil cover over piping. '

See 47vmer/z 5 " 1 a digitized map of the current distribution system.

i) Service Taps

Customer connections off the main lines are 1” copper, which is reduced to
%" copper for each individual’s meter. Meters (dual) are generally set on

cormon property lines. Brass (lead-free) fittings used to connect the new &
replaced brass meters. .

3 ELECTRICAL & CONTROLS

Electrical supply is provided by Bandera Electric Coop, Inc. The electric meter is located
on the pole located approx. 30 ft west of the plantsite’s chain-link fencing. A 200 amp
disconnect is located below the meter. .

The central breaker pane! located just inside the door to the right contains a main
breaker, which tums off all of the power inside the plant, and several smaller breakers to
turn off individual pumps, air compressor, lights, and other electrical,outletg».. The well
and pressure pump motor starters, located on the Jeft wall, are to each individual pump
motor and contain motor protection in each. All pumps, motors, and chemical feed
pumps can be manually or automatically turned on and off at the main panel. It contains
relays, altemator, and manual-off-auto switches,
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Attachment 1-3

OPERAT'INS & MAINTENANCE MANUAL

2). Mow and clean the outside of the plant building which includes, but is not
limited to clearing the fence of any undergrowth and any other general
facility cleanup. .

3) Flush “dead-ends" and report estimated gallonage aon operations report.

4) Finalize, sign and submit the monthly operating report to the WWW office
staff.

Annually

1) Clean & remove sediment in storage tanks, complate the annual tank
inspections and inspection forms.

2) Check the wellhead and the well sealing block for any cracks and/or
needed caulking.

3) Check and replaca the screens on the well vent, tank vents, etc.

4) Check fencing for providing proper security.

Blannually
1) Calibrate well meters
EMERGENCY CONTACTS

Well & Pressure Pump problems: Kerr Country Pump, 1157 Sidney Baker -
Karrville

Office; 830-257-4107; fax 7924342

Greg cell: 830-739-2350

Jetry; 830-738-0050

Vince; 830-370-6132

Electrical Supply problems: Bandera Electric Coop Inc.; 1-866-226-3372
Emergencies by Disasters, fire, hazardous material spills, medicalfhealth; call
911 -
Non-emergency; ie Vandalism, theft, efc; .

- Kerr County Sheriff's Dept.. phone 830-896-1133

- Comfort Voluntary Fire Department; phone 830-895-2124

- Center Point Voluntary Fire Dept. 830-634-2334

. RECORDS

All business and records, etc. are kept at Wiedenfeld Water Works, Inc offices located at
133 CP River Rd., Center Paint, Texas 78010.

ot e e e v
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.~ OPERATIONS & MAINTENANCF-ANUAL

START UP PROCEDURES

If for any reason the system has been off line or down, the steps for startup of the plant }
are as follows: .

1) Turn all switches on the main control panel to the OFF position. )
2) Check the rain power source from the electrical company.
3) Check all the breskers to be properly reset to ON position. ;
4) Check and reset all motor starter resets. t
5) At the main control panel turn the well switch to ON. The well and chemical
feed pumps should start at this time.
8) At the main control panel turn either of the Booster Pump Switches to the
~ ON position. The pump that was turned fo the ON positior: should start if the
storage tank level is above the suction line. Starting the pump will cause the
water level and pressure to build in the pressure tank. If the tank does not
have enough level, then wait until it does and the Booster Pump will start.
7) When the Booster Pump builds enough pressure in the pressure tank it will
shut off,
8) At this time all switches should be in the ON position on the main confrol
panel, and the plant should be back to complete automatic operation.
9) All flush valves need to be opened one or two at a time. They should be run '
until all air is removed from the distribution system, and a free chlorine
residual of at least 0.5 mgfl is obtained at the last tap. ;

[

Maintenance Schedules .
Weekly ¥

1) Read well water meter once a week and record usage.

2) Check disinfectant & sequestering agent levels in day-ank and record.

3) Collect and record disinfectant residual in distribution using the sites §
‘noted on the monitoring plan.

4) Check both pressure pumps for proper operation.

5) Check air/water controller for maintaining proper levels in pressure tank.

‘Monthly i

1) Collect two (2) microbioclogical samples; one from the well and labelled as
a "Raw” sample, the other from a site in accordance with the Heritage
Park’s monitoring plan (attached), labelled as a "Distribution sample” for-
analysis by a TCEQ approved/accredited laboratory. WWWing utilizes the
UGRA Lab- Kerrvilla and the Kendall County WCID-Comfort.
a} prior to collecting in a 125 mi sterile container, disinfect sampling point
tap and check chiorine residual,
‘b) Run water from tap stowly while filling the sample to lip of contalner
¢) Complete coliform sample report form.
d) Put sample on Ice for several hours or until sample temperature is
less than 40 degrees before submitting to Jab.

e e e o
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Bryan W, Shaw, Pb.D., P.E., Chairman AR O ACON
Toby Baker, Commissioner 2k A CO F
Jon Niermann, Commissioner

Richard A. Hyde, P.E., Exacutive Director

TEXAS COMMISSION ON ENVIRONMENTAL QuaLiTy RECEIVED
Protecting Texas by Reducing and Preirenting Pollution ~ NOV 0 2 2016 11

ICE
‘ENTRAL FILE ROCM

t

January 15, 2016

CERTIFIED MAIL NO.: 91 7199 9991 7036 0449 5370

RETURN RECEIPT REQUESTED TCER
Mr. R.C. Wiedenfeld, President . FEB 1§ 20% 3 ;
Wiedenfeld Water Works, Inc. . i
P.0. Box 418 -t RGC@i‘J@d !

Center Point, Texas 78010-0418

£
Re:  Notice of Violation for Comprehensive Compliance Investigation at:
Heritage Park Water System; Located on the east side of Highway 27, 2 miles east of
Center Point, Kerr County, Texas ,
Reguzlgated Entity No.: RN102680717, TCEQ PWS ID No.: 1330080, Investigation No. -
1293893 *

Dear Mr. Wiedenfeld: ' ;

On November 17, 2015, Mrs. Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
regulated entity to evaluate compliance with applicable requirements for a public water supply.
Enclosed is a summary which lists the investigation findings. During the investigation, some
concerns were noted which were alleged noncompliances that have been resolved based on
subsequent corrective action and compliance documentation submitted to this officeon ..
December g, 2015. In addition, one outstanding alleged violation was identified for which
compliance documentation is required. Please submit to this office by February 15, 2016 &
written description of corrective action taken and the required documentation demonstrating
that compliance has been achieved for each of the outstanding alleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules. Please note that both the rules themselves and the agency brochure entitled Qbtaining
TCEQ Rules (GI 032) are located on our agency website at hitp://www.tceq.state tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the San Antonio Region Office at 210-490-3096 or the Central Office
Publications Ordering Team at 512-239-0028.

B

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements, We anticipate that you will resclve the alleged f
violations as required in order to protect the State's environment. If you have additional !
‘information that we are unaware of, you have the opportunity to contest the violations ;
documented in this notice. Should you choose to do so, you must notify the San Antonio Region .

TCEQ Regiop 13 + 14250 Judsen Rd. + Sau Antonio, Texas 78233-4480 + 210-490-3096 + Fax 210-545-4329

Austin Headquarters: 512-239-1000 ¢+ teeq.texms.gov » How is our custamer setvice? toeq.fexns.gov/customersurvey .
printed on recycled paper
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Mr, R. C. Wiedenfeld
January 15, 2016
Page2

Office within 10 days from the date of this letter. At that time, Water Section Manager, Mrs.
Lynn Bumguardner will schedule a violation review meeting to be conducted within 21 days
from the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the enclosed Summary of Investigation Findings until an official decision is made
regarding the status of any or all of the contested violations,

If you or members of your staff have any questions, please feel free to contact Mrs. Hobson in

* the San Antonio Region Office at 210-403-4075.

Sincerely,

Joy Thurston-Cook

Water Section Team Leader

San Antonio Region Office

Texas Commiission on Environmental Quality

JTC/AMH/eg

. Enclosure:  Sumtnary of Investigation Findings

e e e
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; }

‘-,E‘Summary of lnvestigat:on Fmdmgs

HERITAGE PARK‘WATER SéRViCE lnvest«gatiim #

, KERR COUNTY,

Additional ID{s): 1330080

Investy 3N Date: 11/17/2015

‘=A:SSOC TED.TO A NOTiCE ‘OFAVIOLAT!ON

» clmARRE U

Track No: 592829 Compliance Due Date: 02/15/2016
30 TAC Chapter 290.42(1)

Alleged Viplation:

Investigation: 1293893 Comment Date: 01/08/2016

Failure to provide a plant operations manual,

At the time of the Investigation, the system was not able to provide a plant operations manual
for review,

30 TAC 280.42(]) - Plant operations manual. A thorough plant operatlons manual must be
compiled and kept up-to-date for operator review and reference. This manual should be of
sufficient detall to provide the operator with routine maintenance and repalr procedures, with
protocols to be utilized In the event of a natura! or man-made catastrophe, as well as provide
tslephone humbars of watar system personnel, system officlals, and local/state/federal
agencies to be contacted in the event of an emérgency.

Recommended Corractive Action: Prepare a plant operations manual in accordance with 30
TAC 290.42(l). To document compliance, submit a copy of the piant operaﬂons manual to this
office by the compliance due date.

§ ‘:’;é*%ﬁ’ALLEGEE%VEr A ;0 {sm
i AINOTI

PR AT N >
L2478 hz”gqx.m_m faés:iﬁ’ ‘

Track No: 682814
30 TAC Chapter 280.45(1)

Alleged Violation;

Investigation: 1293893 Comment Date: 01/08/2016

Failure to flush all dead-end mains at monthly intervals.

At the time of the Investigation, the system was not able to confirm that the dead end mains
are being flushed at monthly intervals.

30 TAC 290.46(l}-Fiushing of mains. Al dead-end mains must be flushed at monthly Intervals.
Dead-end lines and other mains shall bs flushed as needed if water quality complaints are.
received from water customers or if disinfactant residuals fail below acceptable levels as
specifiad in §280.110 of this title.

Recommended Corrective Action: Flush all dead-end malns at monthly intervals. To
document compliarice, submit documentation of monthly dead end main flushing to this office by
the compliarice due date.

‘Resolution: This violation Is being resolved as a rasuit of compliance documentation received
on 12/09/2015.

Summary of investigation Findings Page1of1




. Attachment 1-3

PWS_1330080_2015..17_Investigation Report
Texas Commission on Environmental Quality
Investigation Report ;

The TCEQ is coramitted to sccessibility. If you need assistance in accessing this document, please contact oce@tceq.texas.gov

Customer: Wiedenfeld Water Works Incorporated

Customer Number: CN600650725 RECEIVED
R {

Regulated Entity Name: HERITAGE PARK WATER SERVICE FEB 17 2016 :

Regulated Entity Number: RN102680717 TCEQ
. PDW/TROT
Investigation # 1293893 Incident Numbers
lnvesdgator: AGNIES‘ZKA HOBSON Site Classification GW <=50 CONNECTION
Conducted: 11/17/2015 - 13/17/2015 ’ SIC Code: 4941

Program(s): PUBLIC WATER SYSTEM/SUPPLY,

i e v

Investigation Type: Compliance Investigation Location: E SIDE OF HWY 27 2 ML E OF CENTER
POINT

Additional ID(s): 1330080 . ’

Address:, Local Unit: REGION 13 - SAN ANTONIO
o * Activity Type(s): PWSCCIGWCM - CCI GW PURCHASE
- COMMUNITY MANDATORY
i
Principal(s); ;
Role Name
RESPONDENT WIEDENFELD WATER WORKS INCORPORATED
¥
Contact(s):
Role Title Name Phone f
PARTICIPATED OPERATOR MRGREG GRINNAN  Work  (830)214-5481 '
IN
REGULATED PRESIDENT/OPERATO  MRR.CWIEDENFELD  Fax (830) 634-2939 :
ENTITY MAIL R Work (830) 634~-2321
CONTACT 1o T
NOTIFIED PRESIDENT/OPERATO  MRR. C WIEDENFELD
R
REGULATED PRESIDENT/OPERATO MR R. C WIEDENFELD .
ENTITY R "
CONTACT
* i
er 14 ¢} $ e 1l
Role Name '__._;::i.: \:‘:}” [
Supervisor JOY THURSTON-COOK t et .
QA Reviewer . STACY ANDERSON ¢ -3 19 2046 ;

Wi
)

-
e f

(>}
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. . | i
HERITAGE PARK WATER SERVICE -
11/17/2015 Inv, # - 1203893

Pagezofg
Associated Check List
PWS INVESTIGATION - EQUIPMENT 1830080 Equipment
MONITORING AND SAMPLING revised 06/2013
PWS STANDARD FIELD . 1330080 Investigation
INTRODUCTION

11/06/2015 - An appointment was made with Mr, R. Charles Wiedenfeld, Wiedenfeld Water Works Incorporated
President, to conduct an investigation of the Heritage Park Water System (PWS) on 11/17/2015 at 9:30 am.

11/17/2015 - The investigation was conducted with Mr. Greg Grinnan, Operator, and consisted of a review of all
pertinent records, an inspection of the water production and treatment facilities and pressure and free chlorine
residual checks in the distribution system. A verbal exit interview was conducted with Mr. Grinnan. During the
verbal exit interview, it was explained that the results of the investigation were preliminary; if other i issues were
discovered, Mr. Grinnan and Mr, Wiedenfeld would be notified.

01/08/2016 ~ A copy of the Texas Commission on Environmental Quality (TCEQ) Exit Interview Form was sent
to Mr, Wiedenfeld. Based on the findings of this investigation, a Notice of Violation (NOV) letter will be issued to
facilitate compliance.

GENERAL FACILITY AND PROCESS INFORMATION:

The PWS is classified as a community public water supply system serving 27 cormections with an estimated
population of approximately 81 peaple. The water system consists of:

EP#001: One well, with a submersible pump, discharges to one ground storage. Two service pumps take suction

and d:scharge to distribution thru two pressure tanks. An iron sequestering agent and hypochlorination are
provided prior to ground storage.

BACKGROUND

The last CCI was conducted at the facility on October 23, 2013. One violation was noted during the investigation.
The violation was withdrawn on 05/27/2015.

Enforcement Actions: N/A
Agreed Orders and Compliance Agreements: N/A
Complaints and other Compliance Issues: Yes

Incident #186887 was received on 06/27/2013 regarding rusty water, There were no violations noted during the
complaint investigation. ~

ADDITIONAL INFORMATION
Please se¢ the attached T-NET documentation for system specifics. Attached for review are Water System,
Storage Tank, Water Sources, Service Pumps, System Capacities, and Treatment Plants information sheets.

NOV Date - - omsxzma**;Msmm; ‘WRITTEN - o

{OUTSTANDING ALLEGED VIOLATION(SY

TASSOCIATED T0'A NOTICE OF VIOLATION:S | -

Track Number: 592829 Compliance Due Date: 02/15/2016
Violation Start Date: Unknown

30 TAC Chapter 290.42()
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* HERITAGE PARK WATER SERV: _,- ’
11/17/2015 Inv. # - 1293893 -

Pape2 of 4 .
Associated Check List -

Checklist Name Unit Name

PWS INVESTIGATION - EQUIPMENT ‘ 1330080 Equipment

MONITORING AND SAMPLING revised 06/2013

PWE STANDARD FIELD 1330080 Investigation
Investigation Comments;

INTRODUCTION

11/06/2015 - An appointment was made with Mr. R. Charles Wiedenfeld, Wiedenfsld Water Works Incorporated
President, to conduct an investigation of the Heritage Park Water System (FWS) on 11/17/2015 at 9:30 am.

11/17/2015 - The investigation was conducted with Mr, Greg Grinnan, Operator, and consisted of a review of all
pertinent records, an inspection of the water production and treatment facilities and pressure and free chlorine
residual checks in the distribution system. A verbal exit interview was conducted with Mr, Grinnan, During the *
verbal exit interview, it was explained that the results of the investigation were preliminary; if other issues were
discovered, Mr. Grinnan and Mr. Wiedenfeld would be notified.

01/08/2016 ~ A copy of the Texas Commission on Environmental Quality (TCEQ) Exit Interview Form was sent
to Mr. Wiedenfeld. Based on the findings of this investigation, a Notice of Violation (NOV) letter will be issued to
facilitate compliance.

GENERAL FACILITY AND PROCESS INFORMATION:

The PWS is classified as a comthunity public water supply system serving 27 connections with an esnmated
population of approximately 81 people. The water system consists of:

EP#001: One well, with a submersible pump, discharges to one ground storage. Two service pumips take suction
and dxscharge to distribution thru two prassure tanks. An iren sequestering agent and hypochlonnatxon are
provided prior to ground storage.

BACKGROUND

The last CCI was conducted at the facility on October 23, 2013. Onsa violation was noted during the investigation.
The viglation was withdrawn on 05/27/2018.

Enforcement Actions: N/A

Agreed Orders and Compliance Agresmants: N/A

*

Complaints and other Compliance Issues; Yes

Incident #186887 was received on 06/27/2013 regarding rusty water. There were no violations noted during the
complaint investigation,

ADDITIONAL INFORMATION
Please see the attached T-NET documentation for system specifics. Attached for review are Water System,
Storage Tank, Water Sources, Service Pumps, System Capacities, and Treatment Plants {nformation sheets.

/ s A )
NOV Date 01/15/2016 Method  WRITTEN ‘
L S L OUTSTANDINGALLEGEDVIOIATION(S) e e T

t
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e Assocumn) 'I‘OANOTICE OFVIOLATION
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Track Number: 592829 Compliance Due Date: 02/15/2016
Violation Start Date: Unknown

30 TAC Chnp'tcr 290.42(1)

T
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* HERITAGE PARK WATER SERVA .-
11/17/2015 Inv. # - 1293893

Pagegofq : -
Alleged Violation:
Investigation: 1293893 Comment Date: 01/08/2016

Failure to provide a plant operations manual.

At the time of the investigation, the gystem was not dble to provide a plant operations manual for review,

30 TAC 290.42(1) - Plant operations manual. A thorough plant operations manual must be compiled and kept
up-to-date for operator review and reference, This manual should be of sufficient detail to provide the operator
with routine maintenance and repair procedures, with protacols to be utilized in the event of a natural or
man-made catasirophe, as well as provide telephone numbers of water system personnel, system officials, and
local/state/faderal agencies to be contacted in the event of an emergency,

Recommended Correetive Action: Prepare a plant operations manual in accoréance with 30 TAC 200.42(1).
To doaument comphance, submxt a copy of the plant operations manual to this office by the compliance due date.

I3 ALLEGE!J VIOLATION'(S) N OTED AN D RESOLVED

<<<<< cxim

Lk

Track Number: 552814 Resolution Status Date: 1/8/2016
Viclation Start Date: Unkmown Violation End Date: 12/9/2015
30 TAC Chapter 2900.46(1)
Alleged Violation:
i
Investigation: 1293893 Comment Date: 01/08/2016 .

Failure to flush all dead-end mains at monthly intervals.

At the time of the investigation, the system was not-able to confirm that the dead end mains are being flushed at
monthly intervals,

30 TAC 290. 46(1)-Flushmg of mains. All dead-end mains must be flushed at monthly intervals. Dead-end lines
and other mains shall be flushed as needed if water quality complamts are received from water customers or if
disinfectant residuals fall below acceptable levels as specified in §290.110 of this title,

Recommended Corrective Action: Flush all dead-end mains at monthly intervals, To document
compliance, submit documentation of monthly dead end main flushing to this office by the compliance due date.
Resolution: This violation is being resolved as a result of compliance documentation received on 12/09/2015.

- -
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* HERITAGE PARK WATER SERV. .-
11/i7,/2015 Inv, # - 1293893
Pageq of 4

Signed %’A Aﬂ J ,\ZZ;ZL[ pate __/ Zg{iz@/é;‘

Environmental Investijfator

Signed: Date

Supervisor

Attachments: (in order of final report submittal)

__Enforcement Action Request (EAR) JZ'MGPS. Plang( Sketches

A/ Letter to Facility (specify type) : MO v __Photographs

Investigation Report _{Cor‘respondence from the facility
—Sample Analysis Results + AV other (specify) : -
—__Manifests e /(/())7/’ 5-52,.{ al'
—Notice of Registration - D LW A k £ MI—
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Comynissioner

Jon Niermaon, Commissioner

Richard A. Hyde, P.E,, Executive Director

Attachment 1-3;

TEXAS COMMISSION ON ENVIRONMENTAL QUALI'IY
Protecting Texas by Reducing and Preventing Pollution

e 30,2016 RECEIVE

Mr. Raymond Wiedenfeld, President JuL 8 2315;

Wiedenfeld Water Works, Inc

¢
{

{
'
| .
i
¢
t
i
H

P.0.Box418 THU - AP

Center Point, Texas 78010-0418

Re:  Notice of Violation for Compliance Evaluation Investigation at:
Hills & Dales, Kerr County, Texas
Regulatred Entity No.: RN101213296, TCEQ ID No.: 1330030
Investigation: 1338007

Dear Mr. Wiedenfeld:

On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an bivestigation of the above-referenced regnlated
entity to evaluate compliance with applicable requirements for public water supply. Enclosed is !
a summary which lists the investigation findings. During the investigation, some concerns were '
noted which were alleged noncompliances that have been resolved based on subsequent

corrective action. 'I'herefore. no further action is requifed; however please sée the enclosed’
additional issue.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules, Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq.state.tx.us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at (210) 403-4096 or the Central Office
Publications Ordering Team at 512-239-0028. .

If you or members of your staff have any questions, please feel free to contact Mr. Maron in the ’
San Antonlo Region Office at (210) 403-4024.

Smcereiy,

DA {,\,szz‘:g/,qf;.,

T G ‘
. Joy Thurston-Cook, Water Section Team Leader

San Antonio Region Office
JTC/CM/eg
Enclosure: TCEQ Investigdtion Report -

o Mr. Tim Williford, Environmental Health & Safety Manager, South West Water Company

e

TCEQ Region 13 + 14250 Judson Rd. «+ San Antonio, Texms 78733:4:48_0 o 210-9490-3096 * Fox 210-545-4329

Austin Headquarters: §12-239-1000 « ‘teeq.texas.gov - How is our custorner service? lceq.téxas.gov/customersurvey
privied on resycled paper
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j
L

Summary of Investigation Findings

o

HILLS & DALES investigation #

Investygatiooe Date: 04/25/2016
, KERR COUNTY,

Additional ID{s):” 1330030 °

*

‘s s« .AREA OF CONCERN #i/# .+ :

Track No: 606884
30 TAC Chapter 290.46(m)

Alleged Viofation:
Investigation: 1338007 Comment Date: 06/14/2016 -

Failure to maintain the barbed wire fence at the Hope Lane Plant. '

At the time of the investigation, the barbed on the security fence at the Hope Lane Plant had
become loose and fell off the fence.

290.48(m) Maintenance and housekeeping. The maintenance and housekeeping practices, <

used by a public water system shall ensure the good working condition and general
appearance of the system's facilities and equipment. The grounds and facilities shall be
maintained in a manner so as to minimize the possitility of Ihe harboring of rodents, insects,
and other disease vectors, and in such a way as to prevent other conditions that might cause
the contamination of the water.

Recommended Corrective Action: Provide by the compliance due date, completed work
orders, invoices or photographs indicating the barbed wire had been repaired.

Resolution: 05/16/2016- Photographs were provided indicating the barbed wire had been
repaired. .

T

it ADDITIONALISSUES:,

Description Additional Comments
llem Al the time of the investigation, it was noled that
. tives:iock watering troughs and above ground pools :

ware located at residential connections but the
status of backfiow and cross-connection prevention
could not be datermined, The entity must ensure
that the pintential contamination hazards are
evaluated, and if hacessary, eliminated or isolated
from the public water system.

Summary of Investigation Findings Page 1of 1

3




Investigation # 1338007
‘Investigator:  COLBY MARON

-

Attachment 1-3

PWS_1330030_CO_20160425_Investigation Repogt &

Texas Commission on Environmental Quality
Investigation Report

s

The TCEQ is committed 1o accessibitity. If you need assistande in accessing this document, pleuse contact aco@teed, (exas gov,

i
Customer: Wiedenfeld Water Works, Incorporated

Customer Number: CN600650725

Regulated Entity Name: HILLS & DALES
Regulated Entity Number: RN101213296

Aamepne o e o —
«

Incident Numbers
Site Classification GW 51-250 CONNECTION
+

Conducted: 04/25/2016 -- 04/26/2016 SIC Code: 4941 o

NAIC Code: 221310

Program(s):  PUBLIC WATER SYSTEM/SUPPLY

Investigation Type: Compliance Investigation

Location: 5 M NORTH OF INGRAM ON N SIDE OI“

HWY 39 i
Additional ID(s): 1330030 :
Address:, Local Unit: REGION 13 - SAN ANTONIO L
x Activity Type(s):  PWSCCIGWCM - CCI GW PURCHASE

- COMMUNITY MANDATORY | |

Principal(s):
Role Name \
RESPONDENT WIEDENFELD WATER WORKS INCORPORATED
Contact(s):

68
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N { {
HILLS & DALES - INGRAM i

4/25/2016 to 4/26/2016 Inv. ¥ - 1338007 o

rood
Pagezofs5 ’ ‘
e e e 4 o et .
investigation. 'I‘he xnvuugator rev;ewed all pertinent records as part of the two day investigation,

04/26/2016- The investigator met with Mr, Amezquita and Mr. Maldonade to inspect the water production,
.treatment and storage facilities and conduct chlorine residual and pressure tests in the distribution. The :
investigator concluded with a verbal exit ifiterview. ’

04/27/2016— The mvesngator emailed the Exit Interview form noting one alleged violation and one 2dditional
155\16

-

05/16/2016- Mr. Maldonado met the investigator to drop off compliance documentation for the alleged vxolanon i
and documentition indicating that two alleged violations were cited in error.

‘ AN
. P
A Notice of Violation will be issued as a result of this investigation. b

GENERAL FACILITY AND PROCESS INFORMATTON fo

VSN

The Hills & Dales system is classified as a community public water supply system serving 73 metered connections

with an estimated population of approximately 219 people. The water system consists of two separate entry i
points. ¢

e
4

-

-?~ *
. Entry point oo1, Hope Lane Plant, consists of ohe well, submersible pump, discharging to one ground storage '{ f 5
tank. Two service pumps take suction from the ground storage tank and discharge to the primary préssure plane ¢

through two pressute tanks. An iron sequestrate and hypo-chlorination are introduced prior to the ground
storage tank,

. i

Entry Point 002, Hi Line Plant, consists of one well, submersible pump, discharging 1o one elevated ground
storage tank. ‘T'wo service pumps take suction from the elevated ground storage tanks and discharge to anupper ;
pressure plane, consxstmg of 31 connections through two pressure tanks., Water gravity flows to the primary g

pressure plane. An iron sequestrate and hypo-chlorination are introduced prior to the elevated ground storage
tanks.

BACKGROUND ‘ '

The last full CCI of this facility was conducted on 10/22/2013. Two violations were cited at the investigation.

Current Enforcement Actions: N/A
Agreed Orders and Compliance Agreements: N/A o
Complaints and other Compliance Issues: N/A . . '

P
ADDITIONAL INFORMATION L

The water system has received an exception to the sanitary controf easement rule for both wells and is required to . |
collect raw water microbiological samples from both each month.

Early 2016, Southwest Water Company (SWWC) bought into the Wiedenfeld Water Works (WWW) making them f i
a part owner of the facilities. Aecording to the CCN infofmation and dwnership in the county appraisal district, ‘the! !
water system is still owned by WWW but day to day operations are handled by SWWC. i

1

Pleasc see the attached T-NET documentation for system specifics. Attached for review are Water System,
Storage Tank, Water Sources, Service Pumps, System Capacities, and Treatment Plants information sheets.

- Method . ARECRECONCERN
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HILLS & DALES - INGRAM i *
4/25/2016 to 4/26/2016 Inv, # -133800%° Lo
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] 5 . i t
Attachmen ;s (in order of final report submittal) I ]
EH
Enfox cement Action Request (EAR) _=*Maps, Pians, Sketches f 2 [
—_ ’uetter to Facility (specd’y type): O Fhotographs i ;: '
Investigation Report (_u; respondence front the facility t
_.__Sample Analysis Results "O.hu {specify) }
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Bryan W. Shaw, Ph.D., P.E., Chairman
Toby Baker, Coiunissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Exectitive Director

i e i
TEXAS COMMISSION ON ENVIRONMENTAL QUALITY .
Protecting Texas by Reducing and Preventing Pollution

o July 8, 2016

L ]
Mr. Raymond Wiedenfeld, President R ECE'VED

Wiedenfeld Water Works, Inc.

H

F.O.Box 418 e
Center Point, Texas 78010-0418 - JUL 11 2016

Oak Ridge Estates, Kerr County, Texas .
Regulated Entity No.: RN101284438, TCEQ ID No.: 1330134
Investigation: 1338714 - ]

" Re:  Notice of Violation for Compliance Evaluation Investigation at: TXU - AP ;

Dear Mr. Wiedenfeld:

(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced regulated

entity to evaluate compliance with applicable requirements for public water supply. Enclosed is

a summary which lists the investigation findings. During the investigation, some concerns were )
noted which were alleged noncompliances that have been resolved based on subsequent
corrective action. Therefore, no further action s required; however please see the enclosed
additional issue.

¥
On April 25-26, 2016, Mr. Colby Maron of the Téxas Commission on Environmental Quality ;
;

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules, Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at htip://www.tceq.state.beus for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and
request one from either the San Antonio Region Office at {210) 403-4096 or the Céntral Office
Publications Ordering Team at 512-239-0028. |

e -

If you or members of your staff have any questions, please feel free to contact Mr. Maron in the i
San Antonio Reglon Office at (210) 403-4024,

Sincerely,

BN ra//S

Joy Thurston-Cook
Water Section Team Leader {
San Antonio Region Office .

JTC/CM/eg
ce Mr. Tim Williford, South West Water Company -

TCEQ Reglon 13 + 14250 Judson Rd.'s San Antonio, Texas 782334480 ¢ 210-490-3096 + Fax 210-545-4329

) - Austin Readquarters: 512-299-1000 » teog.texas.gov » How is our customer service? toeq.texas gov/customersurvey E
printed on recyclad papec

‘ |




; . Attachment 1-3°

(OAK RIDGE ESTATES WATER SYSTEM ' lrvestigation ¥

Investigation Date: 04/2613016
, KERR COUNTY,

Additional to‘(s): 1330134

193 5m vl tory e 1 e

OEATIONTSTNOTEDAND: RESOLVE‘:D@ ;
GANOT !CE OF VIOLATION*1: 2

Track No: 607471
30 TAC Chapter 290.43(¢)(3)

Alleged Violatlon:
Investigation: 1338714 o Comment Date: 06/17/2016

Faflure to provide a gravity-hinged and welghted cover, an elastomeric duckbill valve, or other
approved device on the storage tank overfiow,

At the time of the Investigation, the overflow discharge opening did not have a cover.

290.43(c)(3) - Overflows shall be designed in strict accordance with current AWWA
standards. If the overflow terminates at any point other than the ground level, it shall be
located near enough and at a position accessible from a ladder or the balcony for Inspection
purposes, The overflow(s) shall be slzed to handie the maximum possible fill rate without
exceeding the capacity of the overflow(s}. The discharge opening of the overflow(s) shall be
above the surface of the ground and shall not be subject to submergence. The discharge
opening shall be covered with a-gravity-hinged and weighted cover, an elastomeric duckblll
valve, or other approved device to pravent the entrance of Insects and other nuisances. When
the tank Is not overflowing, the cover shall close automaﬁcally and fit tightly with no gap over
1116 Inch.

Recommended Corrective Acﬂon. Provlde by the compliance due date, a completed work
ordar, invoice or photographs indicating the overflow discharge opening has been covered,

Resolution: 05/16/2016- Photographs indicating that covers had beén Installed were recelved..

Description - Additional Comments ,
Item 2 At the time of the investigation, It was noted that
. livestock watering troughs and above ground pools

were located at residential connections but the
status of backflow and cross-connection prevention
could not be determined. The entity must ensure
that the potential contamination hazards are
evaluated, and if necessary, eliminated or isolated
from the public water system.

Ed

Summary of Investigation Findings Pago 1of2
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OAK RIDGE ESTATES WATER SYSTEM

-

Attachment 1-3

Investigation # 1338714

tern 3

Summary of Investigation Findings

TOTACS 2575303)

At the time of the investigation, it was noted that the
entity has reached 88% of its service pump
capacity. This was based upon 44 connections.
The entity must submit to the Texas Commission
on Environmental Quality (TCEQ) Utllity Technical
Review Team, MC 159, PO Box 13087, Austin, TX
78711-3087; (512)238-4691an 85% planning report
that clearly explains how the retail public utility will
provide the expected service demands to the
remaining areas within the boundaries of its
certificated area and submit to the TCEQ San
Antonio Region Office documentation verifying
submittal,

30 TAC .290,93(3) After any commission field
inspection, a retall public utility must analyze the
system's capacity to determine If it has reached
85% of Its capaclly. If the retail public utility has
reached 85% of Ifs capacity, it must file this report
no later than 80 days after the date of a
commission letter delalling the results of the
Inspection. Capacity is considered to be the overall
rated capacity in number of residentfal connection
equivalents based on the most restrictive criteria for
production, treatment, storage, or pumping. The
repont should be submitted in writing and should
contain the following: a brief description of the
overall utliity system and service area; an @ndlysis
of the plant capacity as defined in subparagraph (A}
of this paragraph; detalls on how the retail public
utility will provide service to the remalning areas
within the boundaries of Its certificated area. This
Includes projections of cost and expected design
and {nstallatlon dates for additional facilities.

Page2of2




‘Bryan W, Shaw, Ph.D., P.ii., Chairman

Attachment 1-3

Toby Baker, Commissioner
Jon Niermann, Commissioner
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONL‘:IENTAL QUALITYTXU - Ap

Protecting Texas by Reducing and Preventing Pollution
June 22,2016 |

Mr. Raymond C. Wiedenfeld, President-
Wiedenfeld Water Works, Inc.
‘P. 0. Box 418

‘Center Point, Texas 78010-0418

Re:  Comprehensive Compliance Investigation at:
Verde Park Estates, Kerr County, Texas

Regulated Entity No.: RN101210961, TCEQ ID No.: 1330027
Investigation: 1337776

Dear Mr. Wiedenfeld:

On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted a comprehensive compliance investigation of the
above-referenced operation to evaluate compliance with applicable requirements for g public
water supply, ‘No violations are being alleged as a result of the investigation. However, please
note the Additional Issues listed in the attached Summary of Investigation Findings.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's'environment. If you or members of your staff have any questions

regarding these matters, please feel free to contact Mr. Maron in the San Antonio Reglon Office
at 210/403-4024.

Joy ston-Cook
Water Section Team Leader
San Antonio Region Office

JIC/CM/eg

ce Mr. Tim Williford, Environmental Health & Safety Manager, South West Water Company

TCEQ Region 13 » 14250 Judsou Rd, + San Antonio, Texas 782353-4480 « 210-490-3096 + Fax 210-545-4329

Austin Headquarters: 512-239-1000 « tceg.texas.gov « Howisonr customer service? :ceqt‘ens.guy/cnswmusurny
printed oo recyclad paper
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VERDE PARR ESTATES
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Additional ID(s):+ 1330027
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Summary of Investigation Findings
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Additional Comments
At the time of the investigation, it was noted that
livestock watering troughs and above ground pools
were located at residential connections, but the
status of backflow and cross-connection prevention
could not be determined. The entity must ensure
that the potential contamination hazards are
evalbated, and if necessary, eliminated or isofated
from the public water system.
At the time of the.invéstigation, it was noted that the
entity has reached 97% of its service pump
capacity. This was based upon 68 connections.
Thé entity must submit to the Texas Commission
on Environmental Quality (TCEQ) Plan Review
Team, MC 158, PO Box 13087, Austin, TX
_78711-3087, (512)239—4691 an B5% planning
report that clearly explains how the retail public
utllity will provide the expected service demands to
Lhe remaining areas within the boundaries of its
certificated area and submit to the TCEQ San
Antonio Region Office documentation verifying
submittal.

30 TAC 280.93(3)— After any commission field
inspection, g retail public utllity must analyze the -
system's capacity {0 detérmine if it has reached
85% of its capacity. ff the retail public utility has
reached 85% of its capacity, it must file this report
no later than 80 days after the dale of a
commission letter detailing the resuits of the
nspection. Capacity is considered 1o be the overall
rated capacity in number of resitential connection
gouivalents based on the most restrictive crileria for
production, reatment, storage, or pumping. The
report should be submitted in writing and should
contain the following: a brief description of the
overall utility system and service area; an analysis
of the plant capacity as defined in subparagraph (A)
of this paragraph; details on how the retail public
utitity will provide service to the remaining areas
within the boundaries of its centificated area. This
includes projections of cost and expected design
and Instailation dates for additional facilities.
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Attachment 1-3

Bryan W, Shaw, Ph.D,, P.E.,, Chatrman
Tohy Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

*

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY=
’ Protecting Texas by Reducing and Preventing Pollution

August 22,2016 °

Mr., R. C.. Wiedenfeld, President
Wiedenfeld Water Works Inc.
PO Box 418
Center Point TX 78010-0418
Re; Notice of Compliance with Notice of Violation (NQV) dated January 15, 2016:
Vista Hills Water System, 125 Vista Hills Drive, Kerr County, Texas
_ Regulated Entity No.: RN105915359, TCEQ ID No.: 1330169, Investigation No.: 1342973

Dear Mr. Wiedenfeld:
This letter i8 to inform you that Texas Commission on Environmental Quality San Antonlo

Region Office has received adequate compliance documentation on January 13, 2016 to resolve

the alleged violations documented during the investigation of the above-referenced regulated
entity conducted on November 17, 2015. Based on the information submitted, no further

action {s required concerning this investigation,

The Texas Commission on Environmental Quality appreciates your assistance in this matter and
your compliance efforts to ensure protection of the State's environment. If you or members of

your staff have any questions, please feel free to contact Mrs. Agnieszka Hobson at the San
Antonio Region Office at 210-403-4075.

Sincerely,

) Y o
oG
* S
Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/ah/eg

‘ICEQ Regilon 13 » 14250 Judson Rd, « San Antonio, Texas 78:33-4480 « 210-490-3066 « Fax 210-545-4329

Austin Headquarters: 512-239-1000 « teeq.texas.gov « How is our costamer service? toeq.texas.gov/customersurvey
printed on reeyeled paper




WIEDENFELD
WATER WORKS
INCORPORATED

133 CP River Road E,
POBox 418
Ceator Point, TX 78010
. 230-634-2321 Phane
830-634.2939 Fax
- E-mail: wwwinc@heicet website: wiedenfaidwater.com
1

January 11, 2016

Agnleska Hobson
TCEQ; Water Section

14260 Judsan Rd

San Antonio, TX 78233-4480.

¥

, Re: Response to Reoonds request; heritage Oaks PWS 1330080 & Vista Hills, PWS 1330169

1. Enclosed are the proposed Operating Manuals for the above recently inspected water
. systems.

2. Flushing reconds for the above systems are not available, since flushing was not recarded of

practiced on a regufar basls due to the drought conditions and low aquifer levels, Thus,
flushing was performed in response fo customer complaints.

Please reply if you need further information or refmedies for these violations.

flbet lidef ff,

R. Charles Wiedenfeld, President
Wiedenfeld Water Works, Incorporated

830-738-50560 cell

TEED #-13 2018 JAN 12 1434




Attachment 1-3

~ ~OPERATIONS & MAINTENANCE/"\NUAL

N

For
Vista Hills Water system, PWS 1330169

Owned & operated by:

Wiedenfeld Water Works, Incorporated
POB 418 Center Point, Texas 78010

830-634-2321, fax 830-634-2939, email: wwwinc@hctc.net
Website: wiedenfeldwater.com

Piant & Wellsite Location: 125 Vista Hills; Kerrville, Texas 78028
Vista Hills Water system serves 13 customers a/o 12/31/2015_

A. RAW WATER SOURCES -WELL

This is a groundwater production plant that only utilizes water from a well as its source.

Groundwater-from the Middle Trinity Aquifer is utilized to supply the Vista Hills PWS. The
Trinity Aquifer, more particularly the Cow Creek limestone member(TWDB report 102), is

capable of producing moderate amounts (25-500gpm) of frashwater suitable for most
purposes.

The Vista Hills PWS currently has one active well, identified as G1330169A, located in
the southeast corner of the 125 Vista Hills plant site, A State of Texas well-report and
cross-section schematic of well are attached. :

The well is currently equipped with a SHp, 230v, 1 phase submersible pump, that Is
producing 18 gallons/minute. Production is measured with an 1-1/2" positive
displacement Neptune meter, which is calibrated and recorded every year.

The well’s operation is controlled by float switch In the ground storage tank, Floats are
set with 18" of pump operation between on & off. The well's electrical controls are
located in the electric breaker panel in the pumphouse. A manual switch identified as a
timer machanism is iocated below the breaker panel, which is needed to check the well
_during monthly rowtine checks. If the well does not operate with the manual switch on,
then a check of the breaker, and/or starter resets, at the well location, should be done. If

the well still does not operate, then contact Kerr Country Pump Company to further
evaluate the pump.

B. TREATMENT PLANT DESCRIPTION & DESIGN

The produced water is treated with a disinfectant for biological control and a
sequestering agent to control discoloration by tha high iron content. A free residual
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OPEF " TIONS & MAINTENANCE MANUA"

raintained between 1 & 1.5 mg/l af the plant and thrs will allow for residuals at
1§ mes to be above state requirements.

i s first treated by injecting the sequestering agent, Napco 201, in the well’s
> Fping just downstreani of the wellhead (after meter).

FEr—remam———m c=tant is injected in piping just prior to entering the storage tanks..

BN <= ¥ he sequesterant and disinfectant are by Sgpd Stenner chemical metering.
———————TItisakwkt  operate electrically In conjunction with the well's operation. Both solutions
-1 -5 gallon plastic day tanks located in the pumphouse. These tank levels are
a» the operation sheet, each visit to wellsite.

FLANT CAPACITIES, DESIGN, & OPERATIONS ‘ '

Trr=zmm | 1g plant facilities consists of the ground storage, pressure pumps and tanks,
Erss—me—e——e £ rribution system. Each are described herein and further by attached record

- I™IT CAPACITIES (based on 13 connections in Vista hills)

TCEQ reg. Vistaregs.  Currentcapaclty % of capacky

~12AMENER C ©.6 gpm/conn) 8gpm 18 gpm 225%
=m—————u—uxml Storage (200g/c) 2600gal 9,000 gal 346%
R e Tank (20g/c) 260 gal - 900 gal 346%
=s. Pumps(2gpm/c) 26gpm 80gpmi 308%

SSICAL STRUCTURES
> torage facilities T

emme———re-z2age Includes two tanks, {one) 5,000 gal masonry tank lnstal!ed in 1988 and
<3 al plastic tanks, instalied 2010. The tanks are connected thru the 2" bottom
& ion by pressure pumps Each tank can be isolated for individual operation.

> w—-@ssure pumps . 5

=5 Qv, single phass, self-priming, dual stage centrifugal Flint & Walling

smemismemesms—3 135 capable of producing 40gpm@A40psi are maintaining proper pressure.,

m————————  DUMIPS 8re each controlied by a Square D pressure switches located in the

e poressure tank, They are set to operate automatically between 45 (cut-on)

. W] t-off) pressures. The pumps can be manually operated at the pressure
.

m s~ further protected from an empty storage tank with a "low-level shut-off”
¥ "hese can be overridden in an emergency by getting on tank and lifting the

e . [

ey

p

e
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“"JPERATIONS & MAINTENANCE M ~NUAL

€. Pressure Tank(s)

One 960 gal. epoxy coated stesl, 125psi rated Wendland Mfg'er was installed in 2014,
The tank is filled thru 3" outlet on east enhd that is ‘Tee’d” off the 3" distribution line. The
tank is equipped with a 2" drain and air inlet port, a 1” sight glass port. The tank is not
equipped with an inspection port for entry into tank.

Alriwater equalization is maintaingd by a “Whitewater mfg.”, model 0610, 110v, oil-less
compressor that is mounted on the 2’ port on top of the tank

d. Distribution System .
Piping in Vista Hills PWS conisists of 3" PVC, sdr 21 leaving the plant out to Scenic Hills
Rd. where connects with 6" clay-asbestos pipe that runs north & south to the extent of ’
the Vista Hills subdiv.

Gate valves are installed at every junction. Flush valves are installed below grade for
each of the 4 flush hydrants. :
Each customer is metered with a 5/8° x 3/4" residentral meter, meter boxes with valves
on either side of meter are located on common property lines.’ Piping off the mam )
‘consists of a 1" brass saddle, brass valve and polyvinyl (copper tubing size) piping to
meter box. Compression fittings are used to connect fittings.
A map of the system is attached and Is available at the WWWinc offices:

a0t -

J

3. ELECTRICAL & CONTROLS

Electrical supply is provided by Kerrville Public Utility Board. The electric meter is

located on the southeast side of the concrete block pumphouse. A 150 amp disconnect

ls located below the meter. ‘

The central breaker panel located just inside the door fo the left contains a main breaker,
which tumns off all of the power ingide the plant, and several smaller breakers to turn off
individual pumps, air compressor, lights, and other electrical outlets. The well and
pressure pump motor starters, located on the left wall, are to each individual pump motar
and contain motor protection in each, All pumps, motors, and chemical feed pumps can

be manually or automatically turned on and off at the main panel. It contains relays,
alternator, and manual-off-auto switches. -

* All electrical wiring is encased in flexible, watertight conduut Connections made in

junction boxes or at terminals,

PRy EOREE RS S




START UP PROCEDURES
If for any reason the system has been off line or down, the steps for startup of the plant
are as follows:
1) Turn all switches on the main control panel to the OFF position.
2) Check the main power source from the electrical company.
3) Check all the breakers to be properly reset to ON position.
4) - .+ Check and reset all motor starter ressts.
5) At the main control panel turn the well switch to ON. -The well and chemical
feed pumps should start at this time.
6) At the main controf panel tuin sither of the Booster Pump Switches to the
ON position. The pump that was tumed to the ON position should start if the
storage tank level is above the suction line. Starting the pump will cause the ,
water level and pressure to bulld in the pressure tank. If the tank does not .
have enough level, then wait until it does and the Booster Pump wili start.
7) When the Booster Pump builds enough pressure in the pressure tank it will
- shut off.
8) At this time all switches should be in the ON position ‘on the main control
panel, and the plant should be back to complete automatic operation.
9) All flush valves need to be openead one or two at a time. They should be run

Maintenance Schedules:

Attachment 1-3

OPER”™JONS & MAINTENANCE MANUAL -,

until all air is removed from the distribution system, and a fres chiorine .
residual of at least 0.5 mg/l is obtained at the last tap.

Weekly

1)
2)
3)

Read well water meter once a week and record usage.

Check disinfectant & sequestering agent levels in day-tank and record.
Collect and record disinfectant résidual in distnbutron using the srtes

“noted on the monitoring plan. *
.4)  Check both pressure pumps for proper operation.

) Chack alr/water controller for maintaining proper levels in pressure tank

1)

Monthly

Collect two (2) microbiological samples; one from the well and labelled as
a "Raw” sample, the other from a site in accordance with the Heritage
Park's monitoring plan (attached), labelled as a "Distribution sample” for
analysis by a TCEQ approved/accredited laboratory. WWWinc utilizes the
UGRA Lab- Kerrville and the Kendall County WC{D-Comfort.

a) prior to collecting in a 125 ml sterile contalner, disinfect sampling point

tap and check chlorine residual.

b) Run water from tap slowly whils filling the sample to lip of container

¢) Complete coliform sample report form.

d) Put sample on ice for several hours or until sample temperature is
less than 40 degrees before submitting to lab.




1

2)

4)

Attachment 1-3

~ “OPERATIONS & MAINTENANCE **NUAL

2) Mow and clean the outside of the plant building which inciudes, but is not
limited to clearing the fence of any undergrowth and any other general
facility cleanup. -

3) Flush "dead-ends" and report estimated gallonage on operations report.

4) Finalize, sign and submit the monthly operating repoit to the WWW office
staff.

0 Annually

1) Clean & remove sediment in storage tanks, complete the annual tank
inspections and inspection forms.

2) Check the wellhead and the well sealing block for any cracks and/or
needed caulking.

3) Check and replace the screens on the well vent, tank vents etc.

4) Check fencing for providing proper security.

i

Blann‘uaiuy

1) Calibrate well meters . .
EMERGENCY‘CONTACTS

Weil & Pressure Pump problems Kerr Country Pump, 1167 Sldney Baker -
Kerrville

Office; 830-257-4107; fax 792-4342
Greg céll: 830-739-2350
Jerry; 830-739-0050 !
Vince; 830-370-6132 . .
Electrical, Supply problems Ketrville Public Utility Board; 1-830-257-3050

Emergencies by Disasters; fire, hazardous material spllls, medicallheaith call
911

Nen-emergency; le Vandalism, theft, stc;

- Kerr County Sheriff's Dept.: phone 830-896-1133

- City of Kerrvifle Fire Dept, 830-257-8448

- Comfort Voluntary Fire Department; phone 830-995-2124
- Center Peint Voluntary Fire Dept. 830-634-2334

RECORDS . v

All business and records, etc. are kept at Wiedenfeld Water Works, Inc offices located at
133 CP River Rd., Center Point, Texas 78010.

*
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e VIS I 7nd

giméf u,u' bi«c& m‘bw

nd priginel copy ~
certilied mall to the

Tonng Water casmmluinn

.0, Box 13087

Austin, Yexes 78711 ° s

S(ate of Taxas_-———---~
WATER WELL REPonTr
AYTENTION OWNER: Confldentialty Privilege Natice on Ryveese, Side,

GZO i
Tanas Water Wsli Drllters Board
P. 0, Bex 13087 R
Austin, Texss 78711 ¢

6

b«

B. ,\l WIlllam!. 3?. " DO

8' Road Kerrville, TX 78028

. OWNER Addrass
(Namn! {Strestor AFOI {chy) (Statel'  (2ip)
2) \OCATION OF WELL:
coumv Kere 1 mimin __Hoxth _ dissction trom )
. IN.E., 3.W,, stc.} ) {Town) ¥
O Lagal deserlption: . . .

Orillar must complets the Iurl desgeiption to the nsm Seetlon No. Block No. .. = Township ’
with distence and direction from two Intessectin . . N, )
tlon of survey Hnee, or he murt jocels et ldmll,v the Abetr t No, Survey Name !

T AT S W Py ———— ‘

£ Set sttached map, .

31 TYPE OF WORK (Check): | 41 PROPOSED USE (Chetkh: ’ B) DRILLING METHOD (Checkh O0etven
mu:w Weil DDeepening | C10pmestlc Clindustrial ClMankior (R Public Supply OMud Rosry DI Alr Hammer Dldstted O Bored
OReconditioning  OPlugging | Otrvigption DI Test Woli Cinisction T0ther DXl Matery’  OJTsble Toot  Cother :

8l WELL LOG: ( o‘tmirsn‘m; HOLE " 7) BOREHOLE COMPLETION: }

Ly Dis, (In. rom (11, Yo {{1.]

Oty Oriliing: ) Open Hols O straight w.u_, O Underrasmed
Steried 10/28" ‘#..Z. 0-5/8 | surtecs 80 O Graval Packed X0 Other .Slnuaum;mw
Complersd 11 !1 7 !33_1_ 9.1 [2- 80 ﬁOO 1f Gravel Packed pive Intervel . . . from : ft. to — I,

‘ : 5-11/8 600 620 ; AL ’ ¢
From A Quicription snd calor of formation 8} CASING, BLANK PIPE, AND WELL SCREEN DATA:
Surf, ‘2 Caliche 2 Dia, JHew gt:;!.snmt% o’"e, Serting 1) g‘n'-
T TEWRTYE VAR LTne flod [3igl= Serean Mol H commercat From | To Seran
{'* < ¥ 98 {lue Shale ) 65 /iBH [AP1 5 L Stenl Supf, 50}
. 98 115  %hite Lims ) 65781 1,25" wall mil:.l ) .50 8k 1
114 J88 0Olue Shale w/ Lime Stks, slotted linerislotted
385 412 Crey Sand (Glanrose) 12 slots/fr, o :
-:4!2 ‘416 . Crey Line slot size 2,5" X "L1i2s" )
16 %35 Cfey Sand w7 Llme Stk" o) CEMENTING DATA  [Ruls 218.44(b1] ‘
835 B72 Yellow Sand w/ Lime Stks, Camented from _SUEL & 1o SOL 11, No. of Sacks Ured. 100
Y F 394 Vfng, lHed Sand w/ Red S{it =1t 1o ft. No. of Sscks Used .
G4 540 Med .5and ‘ M.mm.,_f_uuyn numoed
KT SHETTWhT RS T me Cimmiaby__Oriller :
SO0 620 Toarsa fled Sand w/

- ooNGIoNeFate ANd LINé STH

»

Dowell formula = 42328 ousfts/Mna.ft. |

3W) SURFACE COMPLETION :
XX Specifisd Burface Sisb inttsfied [Rale 319.44(c)] 1
7 Plttass Adsptar Used [Ruld 319.44(d)} .
[1 Approved Altermative Procadurs Used [Rule 319,71}

+

11) WATER LEVEL: . ,
Static Jevel _“__3__1___4(. below lund yurfecs  Date 11/20 F

{Use revarse side i necestary) R -

- Artnlon‘llow pom. Dats
5 12) PACKERS: Type ' . Owpiy )
Two Canvas 500 « 497,
4
131 TYPE PUMP: :
: 0 Turbine Odet © O submrible Ocyiinder
3 Other

Depth to pump bowls, cylinder, Jet, stc., A : 1N

YES st amme mpen pene
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TEXAS COMMISSION ON ENVIRONMENTAL QUALITY  * entaal 5% noom
Protecting Texas by Reducing and Preventing Pollution

S

Bryan W, Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner
Richard A. Hyde, P.E,, Executive Director

Januéry 15, 2016

CERTIFIED MAIL NO.: 91 7199 9991 7036 0449 5387 ‘ §

RETURN RECEIPT REQUESTED o
QUE FCEQ “? i
] * ' _ !
M. R.C. Wiedenfeld, resident FEB1gage . |
iedenfeld Water Works, Inc. ey Ty
P.O" Bok 418 Received t

Center Point, Texas 78010-0418 . | Lo

Re: *  Notice of Violation for Comprehensive Compliance Investigation at: ‘
Vista Hills Water System; Located at 125 Vista Hills Drive, Kerr County, Texas |
Regulated Entity No.: RN105615359, TCEQ PWS ID No.: 1330169, Investigation No. i
1293891

. 1

Dear Mr, Wiedenfeld: . o .

On November 17, 2015, Mrs, Agnieszka Hobson of the Texas Commission on Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-referenced
regulated entity to evaluate compliance with applicable requirements for a public water supply.
Enclosed is 2 summary which lists the investigation findings. During the investigation, some
concerns were noted which were alleged noncompliances that have been resolved based on ™
subsequent corrective action and compliance documentation submitted to this office on
December ¢, 2015. In addition, one outstanding alleged violation was identified for which
compliance documentation is required. Please submit to this office by February 15, 2016 2 ;
written description of corrective action taken and the required documentation demonstrating

that compliance has been achieved for each of the outstanding alleged violations, f

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ -
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining ‘
TCEQ Rules (GI 032) are located on our agency website at http://www,tceq.state tx.us for your

reference. If you would like a hard copy of this brochure mailed to you, you may call and request

one from either the San Antonio Region Office at 210-490-3096 or the Central Office f
Publications Ordering Team at 512-239-0028. |

The TCEQ appreciates your assistance in this matter. Pléase note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with . i
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as reqiired in order to protect the Stete's environment, If you have additional
information that we are unaware of, you have the opportunity to contest thé violations ;
documented in this notice. Should you choose to do so, you must notify the San Antonio Region
Office within 10 days from the date of this lettér. At that time, Water Section Manager, Mrs,

RO\

—

TCEQ Region 13 « 14250 Judson Rd. + San Antonio, Texas 782334480 « 210-490-3096  Fax 210-545-4329

Austin Headquarters: 512-239-1000 « teeq texas.gov + How is our customer setvice? tozq.toxas.gov/eustomarsucvey }
printed on recysied paper i .




. Mr.R C. Wiedenfeld

. e

Attachment 1-3

January 15, 2016
Page 2

Lynn Bumguardner will schedule a violation review meeting to be conducted within 21 days
from the date of this letter. However, please be advised that if you decide to participate in the
violation review process, the TCEQ may still require you to adhere to the compliance schedule
included in the enclosed Summary of Investigation Findings until an official decision is made.
regarding the status of any or all of the contested violations.

+

If you or members of your staff have any questions, please feel fres to contact Mrs.' Hobson in
the San Antonio Region Office at 210-403-4075. :

Smcerely,

| %&fm

Joy Thurston-Cook

Water Section Team Leader

San Antonio Region Office

Texas Commission on Environmental Quality

JTC/AMH/eg

Enclosx}re: Summary of Investigation Findings
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sws S Siin ryof Investigation Findl s

TEHITS “TAvestgation #

+ COUNTY,

Additional ID(s): 1330169

Y Investigation Date: 14/17/2015

8).
ASSOC!ATED TO A NOTICE OF VlG'i..«f’ifl'ifE)i\Jt

ROV TN RSN A

Track No: 592808 Compllance Due Date: 02/15/2016
30 TAC Chapter 200.42(1) ™

Alleged Violation:
Investigation: 1293891 ‘ Comment Date: 01/112016

Fallure to provide a plaht operaticns manual.

At the time of the investigation, the system was not able to provide a plant operations manual
for review,

e

30 TAC 280.42()) - Plant operations manual. A thorough plant operations manual must be
compiled and kept up-to-date for operator review and reference. This manual should be of
sufficlent detall to provide the operator with routine malntenance and repair procedures, with
protocols to be utilized in the evant of a natural or man-made catastrophe, as well as provide
telephone numbers of water system personnel, system ofﬂclals. and local/stateffederal
agencies to be contacted in the event of an emergency.

Recommended Corrective Actlon: Prepare & plant operations manual In accordance with 30
TAC 290.42(1).

To document compliance, submit a copy of the plant operatlons manual to this office by the
complisnce due date.

«A WEGEDWVIO LA;!ON(S) aiﬁ”r&n’“ RE§’0

« EgF 13

cgg;g_g DATOAN y@rssa g &@Lﬁzx
" Track No: 592907
30 TAC Chapter 290,45(l)
Alleged Violation:
Investigation; 1283891 Comment Date: 01/11/2018

Failure to flush all dead-end malns at monthly intervals.

At the time of the investigation, the system was not able to confirm that the dead end mains
are belng flushed at monthly Intervals. -

30 TAC 290.48(l)-Flushing of mains. All dead-end mains must be flushed at monthly intervals.
Dead-end lines and other mains shell bé flushed as needed if water quality complaints are
received from water customers or if disinfectant residuals fall below acceptable levels as
speclfied in §290.110 of this title.

Recommended Corrective Agtion: Flush all dead-end mains at monthly intervals. To
document compliance, submit documentation of monthly dead end main flushing to this office by
the compliance due date. 5

Resolution: This violation is being resolved as a result of compliance documentation received
on 12/08/2015.

-

Summary of Invastigation Findings Page 1 of 1

I’
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‘ C PWS_1330169_2015 . _Investigation Report
Texas Commission on Environmental Quality
Investigation Report i

The TCEQ is c«_)mmittad to accessibility. If you need assistance Ih accessing this document, please contact oce@teeq.texas.gov
; ¢

Customer: Wiedenfeld Water Works Incorporated . }
Customer Number: CN600650725 ‘

Regulated Entity Name: VISTA HILLS
Regulated Entity Number: RN105915359 -

Investigation # 1293891 ' Incident Numbers FEB ] 1 ?ﬁ'iﬁ
Investigator:  AGNIESZKA HOBSON Site Classification GW <=§0 CONNEGTIONG
_ GROU: WATE%\E M‘L
Condueted: 11/17/2015 -- 11/17/2015 No Industry Code Assigned ot :
1
Program(s):  PUBLIC WATER SYSTEM/SUPPLY |
i
Investigation Type: Compliance Investigation Lacation: !
Additional ID(s): 1330169 |
Address:, T Local Unit: REGION 13 - SAN ANTONIO o
13 Activity Type(s): PWSCCIGWCM - CCI GW PURCHASE
- COMMUNITY MANDATORY
H
Principal(s);
Role Name
RESPONDENT WIEDENFELD WATER WORKS INCORPORATED
Role Title - Name Phone 3
NOTIFIED PRSSSIDENT/OPERATO MRR. CWIEDENFELD
R : ‘
REGULATED PRESIDENT/(SPERATO MR R-C WIEDENFELD  Fax (830) 634-2939 }
ENTITY MAIL R . Work (830) 634-2321 .
CONTACT
REGULATED PRﬁSIDENT/OPERATO MR R. C WIEDENFELD
ENTITY R :
CONTACT g
PARTICIPATED  OPERATOR _ MRGREG GRINNAN  Work  (830)214-5481 ‘
IN
|
Qther Staff Member(s): ;
Role . “Name 4
QA Reviewer STACY ANDERSON [ S v
Supervisor JOY THURSTON-COOK TCEQ '

FEB 19 206 ‘
Receivey

~ ¥




. : Attachment1-3 1
VISTA HILLS ‘ '
11/17/2015 inv. # - 1203801 '

. Papezofgq "
Associated Check List v
Checklist Name Unit Naroe
PWS INVESTIGATION - EQUIPMENT 1330169 Equipment

MONITORING AND SAMPLING revised 06/2013
PWS STANDARD FIELD 1330169 Investigation

Investigation Comments:
INTRODUCTION }

11/06/2015 - An appointment was made with Mr. R.C. "Charles” Wiedenfeld, President, to conduct an
investigation of the Vista Hills Public Water System (PWS) on 12/17/2015 at 9:30 am.

11/17/2015 - The investigation was conducted with Mr. Greg Grinnadri, Operator and consisted of a review of all
pertinent records and inspection of the water produétion and treatment facilities and pressure and free chlorine
residual checks in the distribution system, A verbal exit interview was conducted with Mr, Grinnan. Durinig the
verbal exit interview, it was explained that the results of the investigation were preliminary; if other issues were
discovered, Mr, Grinnan and Mr, Wiedenfeld would be nouﬁad -

01/08/2016 ~ A copy of the Texas Commission on Envu-onmenta] Quality (TCEQ) Exit Interview Form was sent .
to Mr, Wiedenfeld. Based on the findings of this investigation, a Notice of Violation (NGV) letter will be issued to .
facilitate compliance. . <

GENERAL FACILITY AND PROCESS INFORMATION: ' :
The PWS is classified as a community public water supply system setving 13 connections with an estimated
N population of approximately 39 people. The water system consists of:

EP#001: Ons well, with a submersible pump, discharges to two ground storage tanks. Two service pumps take
suction from the ground storage tanks and dJscharge to distribution thru one pressure tank. An iron sequestering
agent and hypochlorination are provided prior to ground storage.

BACKGROUND )
The last CCI was conducted at the facility on Octob'er 23, 2013. One violation was noted during the investigation.

Enforcement Actions: N/A M
Agreed Orders and Compliance Agreements: NJA
Complaints and other Compliance Issues: N/A |
ADDITIONAL INFORMATION :

Please see the attached T-NET documentation for system specifics. Attached for review are Water System, .
Storage Tank, Water Sources, Service Pumps, System Capacities, and Treatment Plants information sheets, :

NOV Date 01/15/2015 M.:ihmi (WRITTEN

Track Number: 502908 Compliance Due Date: 02/15/2016 1
Violation Start Date: Unknown ’ ! )

30 TAC Chapter 290.42(1)

Alleged Violation:

Investigation: 1293891 Comment Date: 01/11/2016

- —

90
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VISTA HILLS {

11/17/2015 Inv, # - 1293891 h

Page3 of 4 ) :
Investigation: 1293891 Comment Date; 01/11/2016
Failure to provide a plant operations manual. . -

At the time of the investigation, the system was not able to provide a plant operatx:ons manuel for review.

30 TAC 290.42(}) - Plant operations manual, A thorough plant operations manual must bé compiled and kept
up-to-date for operator review and reference, This manual should be of sufficient detail to provide the operator
with routine maintenance and repair procedures, with pratocols to be utilized in the event of a natural or
man-made catastrophe, as well as provide telephone numbers of water gystem personnel, system officials, and
local/state/federal agencies to be contacted in the event of an emergency.

Recommended Corrective Action: Prepars a plant operations maenual in accordance with 30 TAC 290 .42{1).

To document compliance, submit a copy of the plant operations manual to this office by the comphance due date. .

et ALLEGED VIOLATIO'N (S) NO’I‘ED AND RESOLVED 4 i

i WY I ASSOCIATEDTO A NOTICE OF VIOLATION..
Track Number: 552907 Resolution Status Date: 1/11/2016
Violation Start Date: Unknown Violation End pate: 12/9/2015

30 TAC Chapter 290.46(1)

Alléged Violation: ' '
Investigationi: 1293891 ‘ Comment Date: 01/11/2016
Failure to flush all dead-end mains at. monthly intervals, X s

At the time of the investigation, the system was not able to confirm that the dead end mains are being flushed at
monthly intervals,

30 TAC 290. 46(1)—Flushmg of mains, All dead-end mains must be flushed at wionthly intervals. Dead-end lines

and other mains shall be flushed as needed if water quality complaints are received from water customers ar if
disinfectant residuals fall below acceptable levels as specified in §290.110 of this title,

Reoommended Corrective Action: Flush all dead-end mains st monthly intervals, To documerit compliance,

submit documentation of monthly dead end main flushing to this office by the compliance due date.
Resolution: This violation is being resolved as a result of compliance documentation received on 12/09/2015.

¢ -

s Gl o M Tl ome 1 [2000

Environmental Investigator

X

i
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VISTA HILLS
11/17/2015 Inv. # - 1293801
Page 4 of 4 -

Attachment 1-3 . ,

Attachments: (in order of final report submittal)

—Enforcement Action Request (RAR)
Aﬁ_Letter to Racility (specify type) ;
Investigation Report

—_Sample Analysis Results:
—Manifests

____Notice of Registration

. s

Maps, Plans ketches
—Photographs : i
_ZCdrrespcndenc& from the facility
Y Other (specify) : "

Toplet dheed
Drfen) Aheed . .

[SURFURR——

92

O] PR,




} _Aﬁnieszké Hobson

Attachment 1-3

From:

Sent:

To:

Subject:
Attachments: -

Agnieszka Hobson
Friday, January 08, 2016 9:09 AM

Vista Hills and Heritage Park Water Systems Exit Interview Forms
1330080 Heritage Park Water System.pdf; 1330168 Vista Hilfs EIF.pdf

s

P

¥

. . t
The Exit Interview Form: Potential Violations and/or Records Request is being provided as an attachment to this email to
ensure that the Issues noted during the 11/17/2015 investigation were communicated clearly.

Final correspondence regarding the investigation will follow In the mail. }

Thank you and please contact me with any questibns.

Agnieszka Hobson

Environmental [nvestigator

TCEQ San Antonio Reglonal Office
14250 Judson Rd.

San Antonlo, TX 78233

Office (210) 490-3096

Direct {210) 403-4075,

Fax (210) 545-4329
agnieszka.hobson@tceq.texas.gov

s et o

e
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! L 2015-12-09 09:56 WIEDENFELD MATER WOR:: ') . 18306342939 >> P 1/6
. L : ’ . ragelotl

wwwinc®@hctc.net

From: “Agnleszkn Hobsan™ w;mcsﬂm hobsong@lices,texus, povie
Date: Tuesday, Decem 2+ 2015 1:15 PM

Toy B -

Subjeet: T Rrading: hecage & vista sl reeords. pdf

Was ttre Infarmation faxed? thave not recelved it, Thank you. .

Agniestka Hobson «
Environmental Investigator

TCEQ San Antonio Regional Office |
14250 Judson Rd. ’
San Antonlo, TX 78233 -

Office {210) 490-3056

Direct (210} 403-4075 H
Fax [210)545-4329

agnles2ka.hobson@tceq.texas gov

PP L L NI O

From: Agnieszka Hobson - ) : f

' Sent- Thursday, December 03, 2015 11:45 AM »
o G S

Subject: RE: Emailing; heritage & vista flush records.pdf

Good mornln,o,,

Can you please fax this Information to me. | will take it as compliance documentation and note and resolve the
violation as | am completing the report. Compliance documentation must be faxed, malied or defivered. We are”
not allowed to accept emails anymare,

Thank you.

Agnleszka Hobson

Environmental Investigator

TCEQ San Antonlo Regional Office

14250 Judson Rd. ;

San Antonio, TX 78233

Office (210} 490-3096

Direct (210) 403-4075 s

Fax (210) 545-4829 . . -

agnieszka hobson@teq.texas gov TCEQ R-13 2015 DEC 15 032 ;
* 3

12/9/2015
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‘2015; 1,2-09‘ 09:56 HIJEDENFELD{H&IER WOR 18306342?39 »> ; r'agezg; 5/6

Sent: Yhursday, December 03, 2015 11:30 AM

To: Agniestka Hobson <agniestka.hobson@tceq.1exas.gov>
Subject: Emalling: heritage & vista flush records.pdf

AH: We won't be able to produce flushing records for the above recently inspected systems, So, in
order to help us remember to record our flushings, we've added reminders to the monthly operations
chart that is left in the pumphouse during the month. This info wil also be included in the operations
manual being updated now. I'll forward that as completed .thanks charlie

Your message is ready to be sent with the following file or link attachments:

heritage & vista flush records.pdf

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain
types of file attachments. Check your e-mail security settings to determine how attachments are
handled, ) : '

12972015
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o Lo < ' ( S

v MONTHLY OPERATIONS REPORT

Naumt of Syséem: ﬂ_s_;;_t_gg s Park No. of active serviees:

Address: mﬂgggy___g.___ Month::_- ¥r:
Water Systent LD, # ], 3008 ¢ . '

T foyof  Woll ‘ Wall  Cl2dws, Clfiled Seq. Agt Pr.Tank Booster Pmp °
Month Sawer - Dy | {eoed) (g Daltnk  Gattnk  Alrwir 0] 81 i} Tron 104

&

1
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N TSN qa‘%
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e
o

A A= . Low . High
samplic siw ’

' {clrcle ono)
" Submitted by: 7 “"Sainple Site 1).235 Bumey Rd. (Miers) __(YF)
Cettificate No: waoom‘m . Sumple Sie 2).279 Bumey Rd- (WWW) __ - (HF)
Cornnienta/notes Sample Site 3) 147 Rucker (Tippit)__ . (X[
Pointofenury: pumphouse -~ Sample Sitc 4) 260 Deer Pack (Conners) . (XE)
- . Sample Site 5) 271 Deer Park (Williame) _ (VF)
Flush'Site 1) Lot 11-JQ8 DecrPark Ln __  Flush Siee 2>mg_,mnﬂmm__
Flush Sitc 3) L0t 5 — 168 Deer Purk Ln Dush Site 4) Lot 34 - 270 gggker
Flush Site 5) 101 24 -- 147 Rucker Ln

TCEBR-13 20!5 DEC 09 1032
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. 2015-12-09 09:57 WIEDENFELD VATER WOR| .* ' | 18306342939 »> %576
1, . . ,‘_i { {mm‘ ii:r . : . -

MONTHLY OPERATIONS REPORT

qunc-uf System:; wa. mm - Na. of ddtive services:

Adgress: 123 Vista Hilly . . Month: - Yei
Water'System 13, # 1310169
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. _&gnieszka Hobson

f
Attachment 1-3 |

" From;
Sent:
To:
Subject:
Attachments;

Thursday, December 03, 2015 11:30 AM
Agnieszka Hobson

Emailing: heritage & vista flush records.pdf .
-heritage & vista flush records.pdf

AH: We won't be able to produce flushing records for the above recently inspected systems. So, in order to
help us remember to record our flushings, we've added reminders to the monthly operations chart that is left’
in the pumphouse during the month, This info wil also'be Included in the operations manual bemg updated
now. I'll forward that as completed. thanks charlié

Your message.is ready to be sent with the followlng file or link attachments

heritage & vista flush records.pdf K

i1
i

I PR < i
Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of
file attachments. Check your e-malil security settings to determine how attachments are handled.
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Attachmént 1-3

o~

MONTHLY OPERATIONS REPUKAT ;
RIT 8D 030 §10Z £1-4 H33L - t

Name of System: __Heritage Par No. of active services: _.__._,...... . !

Address: 279 Burney Rd. N. Menth: Yr: ,

Water System LD.# ___ 1330080 i

. i
_ Dayol  Well - Well  Cl2.res. Ci2fitied Seq.Agt Pr.Tank Booster Pmp . )
Month  Master Dally {gpm) (ppm)  Gal/imk Gsiank  Alriwtr(*y 1 #2  iron FO4 [
18 s }
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21
23 : t
24
25
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1
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29 |
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Q
1 - f
12 f
13
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13 !
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17 he ;
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19
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~AMNE = Low High ~
sample site : ;
- (circle ane)

Submitted by: Sample Site 1) 285 Bumey Rd, (Miers) __(YF) ‘
Certificate No: WG0003747 Sample Site 2) 279 Bumey Rd (W b
Comments/notes Sample Sité 3) 147 Rucker (Tippit), ____ (YF)
Poigtofentrv: pumphouse  Sample Site 4) 260 Deer Park (1 F !

, s Sample Site 5) 271 Deer Park (William

Flugh Site 1) Lot 11 - 108 Deer Park In Flush Site 2) Lot 8 ~ 126 Deer Park Ln .
Flush Site 3) Lot 5§ — 168 Deer Park In
Flush Site 5) Lot 24 - 147 Rucker Ln, .

Flush Site 4) Lot 34 — 270 Rucker Ln |
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"Bryan W, Shaw, Ph,D., P.E., Chairman
" Toby Beker, Commissioner
, Jon Niermann, Commissioner

“Attachment 1-3

Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and Freventing Pollution .

May 26, 2016

Mr. Gary Rose, Operations Manager *
Southwest Water Company

"1620 Grand Avenue Parkway, Ste,, 140 .
Pflugerville, Texas 78660

Re:  Comprehensive Compliance Investigation at:
Westwood Park Subdlvision, S mile W of Comfort off Hwy 27, Kerr County,
Texas
Regulated Entity No.: RN10128$476 ‘
TCEQ ID No.: 1330015, Investigation No.: 1323105 -

Dear Mr. Iiose' .

*On March 24, 2(}16 Mrs. Stacy Anderson of thé Texas Commission oh Environmental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for a public
water supply. No woiations are being ane;red as a result of the investigaucn

The TCEQ appreciates your assistance in ‘this matter and your compliance efforts to
ensure protection of the State's environment. 'If you or members of your staff have
any questions regarding these matters, please feel free to contact Mrs. Anderson in the

San Antonio Region Office at (210) 40§ -4078.

Sincerely, .

Joy ston-Cook
Water Section Team Leader
San Antonio Reglon Office i

JTC/sa/eg

_ TCHQReglon 13 + 14250 Judson Rd. + San Antonlo, Texas 782334480 * 210-450-3096 « Fax 210-545-4329

Austin Headquarters: §12-239-1000 © teeq, texas.gov + How is our customer servies? teeq texda.gov/customersurvey
peinted ox recyeSid peper .
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‘ Attachment 1-3 |

Bryan W, Shaw, Ph.D,; P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner *
Richard A. Hyde, P.E., Executive Director

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reduizing and Preventing Poltution

May 26, 2016

Mr. Gary Rose, Operations Manager
Southwest Water Company

1620 Grand Avenue Parkway, Ste., 140
Pflugerville, Texas 78660

Re: Conipreﬁensive Compliance Investigation at;

* Windwood Qaks Water System, 1.5 miles W of SH 173 on Hwy 2271, Kerr

County, Texas R
Regulated Entity No.: RN102681996 ’
TCEQID No.: 1330141, Investigation No.: 1323104

Dear Mr. Rose;

On March 24, 2016, Mrs, Stacy Anderson of the Texas Commission on Environniental
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-
referenced facility to évaluate compliance with applicable requirements for a public
‘water supply. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to

ensure protection of the State's environment. If you or members of your staff have
any questions regarding these matters, please feel free to contact Mrs. Anderson in the

San Antonio Region Office at (210) 403-4078.
Sincerely,
G

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/sa/eg

TCEQ Region 13 * 14250 Judson Rd, » San Antonio, Texas 78233-4480 ¢ 210-490-3096 » Fax 210-545-4329

Austin Hesdquarters: 512-239-1000 * teaq.texas.gov + How is our clstomer service? teeq texax.gov/customersurvey *
printed on recycled paper
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Attachment 1-3 |

Bryan W, Shaw, Ph.D,, P.E., Chairman
Toby Baker, Commissioner

Jon Niermann, Commissioner

Richard A. Hyde, P.E., Executive Director

) TEXAS COMMISSION ON ENVIRONMENTAL QUALITY <,
_ Protecting Texas by Reducing and Preventing Pollution i

Junel, 2016 ;

Mr. Gary Rose, Operations Manager i
Southwest Water Company

1620 Grand Avenue Parkway, Ste., 140 |

Pflugerville, Texas 78660-2185 !

Re:  Compliance Evaluation Investigation at:
Woodhaven Mobile Home Park, Kerr County, Texas .
Regulated Entity No.: RN101266070 r

TCEQID No.: 1330024, Inyéstigation No.: 1323106 . ’

Dear Mr. Rose:

On March 24, 2016, Mrs. Stacy Anderson of the Texas Commission on Environmental i
Quality (TCEQ) San Antonio Region Office conducted an investigation of the above-
referenced facility to evaluate compliance with applicable requirements for public water ;
supply. No violations are being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to :
ensure protection of the State's environment. If you or members of your staff have any
questions regarding these matters, please feel free to contact Mrs. Anderson in the San f
Antonio Reglon Office at (210) 403-4078,

Sincercly, i , 3 , “ |

Joy Thurston-Cook ,
Water Section Team Leader
San Antonio Reglon Office

JTC/sa/eg :

. TCEQ Region 13 + (4250 Judson Rd. * San Antonlo, Texss 782334480 » 210-490-3096 ¢ Pex 210-545-4329

Austin Hesdquarters: $12-235-1000 + tcog.iexss.gov « How is our customer “serviee? tcoq.texas govicustomersurvéy . g
seinted on recycled pager
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‘Bryan W. Shaw, Ph.D., P.E., Chairman
- Toby Baker, Comnussioner

, (\‘_ﬂw”m )

Aftachment 1-3

Jon Niermann, Commissioner
Richard A, Hyds, P.B., Executive Dlnm‘.or

» - TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
Protecting Texas by Reducing and heveming'PoHutiazt

June 10, 2016

I3

i Mr, Raymond C. Wiedenfeld, President
- Wiedenfeld Water Works, Inc. T
- P.O.Box 418+ N R A
* Center Point, Texas 78010—0418 . L 5.,;
Re: - Notice ofCompuance for Compliance Evaluaﬁonlnvestigaﬂon at. R
* Platten Créek Water System, Kendall County, Texas - .
Regulated Entity No.: RN101206829 TCEQIDNO 1300035
; - Investigation; 1335348 :

Dear Mr.Wiedenfeld: - .~ =~ - '

I}

"On April 25-26, 2016, Mr. Colby Maron of the Texas Commission on Envlronmenta’l QUality .

.(TCEQ) 5an Antonio Region Office conducted a comprehensive corpliance investigation of the
above-referenced operation to evaluate compliance with applicable requirements for a public
water supply. No violations are bemg alleged as a result of the investigation. However, please
note the Additional Issue listed in the attachied Summary of Investigation Findings.

The TCEQ appreciates your assistance in this matter and your compliance efforts to.”

ensure protection of the State's environment. If you or members of your staff have

any questions regarding these matters, please feel free to contact Mr. Maron in the San ,
. Antonio Region Ofﬂce at 210/4034024 .. . a0

Sincerely,
e

J oy Thursmn-(:ook . .
‘Water Section Team Leadeér

S San Antonio Reglon Office

JIC/CM/eg

cci.  Mr. Tim williford, South West Water Company

- i

¥ro o g

TCEQ Region 13 * 14250 Judson Rd. » San Ank;nio, Texas 782334480 « 210-490-3096 » Fax 210-545-4329
. Austin Hadqmm 512-289-1000 * tccq.tms.;w * How hwwﬂmuxﬁw? toeq. tmswimtommww R
. peaed o el paper T
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. KENDALL COUNTY,

Additional lD(s) 1300035

Description
item 1

Summary of investigation Findings

Attachment 1-3

dgfgsﬁgﬁ Mo

investigation #
lnvestlégﬁ%“gat@: 04/25/2018 !

Addrtkmat Commenm . .
At the time of the investigation, it was noted that
livestock walering troughs and above ground pools
were located at residential connections but the
status of backilow and cross-connegtion prevention )
could not be determined. The entity. must ensure s
that the potentis! contamination hazards are k
avaluated, and  necessary, efiminated or isolated .
from the public water system.
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