
Date: 	  

Date: 
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May 06 14 08:66a 
• J. 

 

41f,  

 

Qut:1m L.P. 	:\ rain: 28 i -1-6--  "- 
26926 F129S 	i 	281-356-5382.) 
Magnolia. Tx .77354 	-stivativest.com  

Acct 
Atari 

 

Dam reed 	  

Service Agreement: I have read and agree to the terms of the Service Contract/Application between 
Quadvest, L.P. and  Tt OEM-1y D. MD t) P--R 	PA A (?Y  

(Print Names) 
Located at  (2-&(7,--- 3..26 4-3 Greth Bell+ Co a,rt Ma nokl  7773 5 3L. 

1 like
(fIT,Sery

ir
e!k_ctity, inclutaNy

, 
 Tsrode) 

1 
 

"I  VI  t. rPw  1  	 1—bl—  46 
subnon 	 Section 	Block 

Applicant is: Landowner 	t,./11   Tenant 	 

Applicant's Mailing Address (if different from above): 	  

Driver's License #  0  / b(o 14* C 5  SS #  3 9te::, --73...... . -......., 	. 	.......-: 	- 

	

, 	.., 

Driver's License II 	5 2-  :.'3 ±-3 5:4)-3  ss #  029 -6, a-- S96  ec, 

Home #  93i 7/ 4P58usiness # 	 Cell # 13.2- 74.,27Y 
e-mail:  item ilsaie s p7r)&1`,6°Mil: 	  
Choose one: 	Paperless Billing 

	
ErPaper Bill 

Service to begin on: (minimum 2 business days to activate service) 

Type of water service: Residential i4irommercial 	Industrial 	Developer 

For commercial service only, list all toxic or hazardous chemicals to be used at service location 
excluding normal domestic cleaning agents typically used in a homc or office. 

Customer Signature:  I ifr1orttif C06-Ye-Q----- 
Print customer name:  1--11116,  71-1) y 1), 1140ore•-• .  

., - • , 
Customer Signature;

. /ii  faA./..:/..,.:N1:4:..:1;,/ 

Print customer name:  nil P--g..;.)  . ' • '''  

1 	 



Billing Address /e,/ 

Customer's Signatu 

(4{, 

Return Page 	Make Checks To: 	Quadvest, Inc. - ROB 811 - Cypress, Tx 77410 

/4 XZDI  
III Service Agreement. The followiN are the tsos of the service a reemst 
between Quadvest, Inc and  N.7777/7eS '‘?", ---/..19.4)  .., 	.4-/..o/D  

. 	(Printed Name(s1 
located at  /(21/g' 	'.1_2' 6/1..//lbe5g.  z-----//ee-41.&:---  

, / 	(New Service Address) 
Zhii<if:  it/L->1.47  --r-37-  

Subdivision 	 Section 	Block 	Lot# 	(Route) 

A Quadvest, Inc will maintain a copy of this agreement as long as the Customer and/or premises 
is connected to the water system. 

The Customer shall allow his property to be inspected for possible cross-connections and other undesirable 
plumbing practices These inspections shall be conducted by Quadvest, Inc. or its designated 
agent prior to initiating service and periodically thereater The inspecions shall be conducted during 
Quadvest, Inc 's normal business hours 

C Quadvest, Inc shall notify the Customer in writing of any cross-connection or undesirable plumbing 
which has been identified during the intial inspection or the periodic re-inspection. 

D The Customer shall immediately correct any undesirable plumbing practice on the premised 

E The Customer shall at his expense, properly install, test, and maintain any backflow prevention device 
required by Quadvest, Inc. Copies of all testing and maintenance records shall be provided to Quadvest, Inc 

IV Enforcement.  If the Customer fails to comply with the terms of the Service Agreement, Quadvest Inc 
shall, at its option, either terminate service or properly install, test, and maintain an appropriate backflow 
prevention device at the service connection. Any expenses associated with the enforcement of this 
agreement shall be billed to Customer. 

Home Phone 4 7g. 	 Work Phone 

TxDriver's License  PI/ ,//6 	Soc Secunty#  6710/ 	 7 

Effective Date 	67'  

OFFICE USE ONLY: Date Rec'd 

 

Amt Rec'd 	 Check# 

      

Locate # 	 Date 	Time. 	Key Map# 	  

Cross Street 	  5/8 Meter 	"l''Meter 	  

Short Tap 	Bore 	Connection Size 	 Rt Corner 	 Left Corner 	  

Meter Read 	 Date Completed 	 Other Description 
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Customer Signature: 

Print customer name: 

Date: /t1 5.• 

10/25/2013 17: 08 	2812977837 	 PAGE 01/01 

Olibuadvest 
Water and Sewer Utility 

Quadvest, L.P. 	Main: 281-356-5347 
26926 FM 2978 
	

Fax: 281-356-5382 
Magnolia, TX 77354 
	

Quadvest.com  
Acct # 
Acct 0 	  

Date rcc'd 

Service Agreement: I have read and agree to the tefins of the Service Contract/Application between 
Quadvest, L.P. and  _R? a / 	,-447M e,  

(Print Nunes) 	i  
Located at  93 3 ,_5-  	i'd 6 A &Art, 	 IA. e7.7e 723 ...Cr  

(New Service Address, including City & Zip Code) 

laVed. 42 ;Mk'? fr 	 6.?  	/ 
Subdivision 	 Sectiob 

	
Block 
	

Lolit 

Applicant is: Landowner  /  Tenant 	 

Applicant's Mailing Address (if different from above): 	  

Driver's License #  /0.2.7 fj / 
Driver's License 0 	  

Home # 	 Business #,.2,5)/..z.77 .145:5-  Cell #  7/3' 702.Y4077 
e-mail :7aPety)he_e C.4 rh art .iiicT e-mail: 	  

Choose one: 	rPaperless Billing 
	

fl Paper Bill 

Service to begin on:  - 5 c2-0 43  (minimum 2 business days to activate service) 

Type of water service: Residential /Commercial 

 

Industrial 	Developer 

 

    

For commercial service only, list all toxic or hazardous chemicals to be used at service location 
excluding normal domestic cleaning agents typically used in a home or office. 

SS # 	 

ss 

Customer Signature: 	 

Print customer name: 

Date: 



1101111.1111111MMOr 	 4111111110#11111101111111.11111M 	 

(04 u a d ve s t ..wr and Savvy Utility  

Quaavest, L.P. 	Main: 281-356-5347 
26926 FM 2978 	Fax: 281-356-5382 
Magnolia TX 77354 	Quadvest,corn 

APPLICATION FOR SERVICE AND CUSTOMER SERVICE AGREEMENT 

This Application for Utility Service/Customer Service Agreement is by and between Quadvest, L.P. ("UtHity"), and the 

applicant ("Customer"), whose name and signature appear on the last page of this document. 

Name of Applicant(s): 

Social Security # 

Social Security # 

Service Address: 

Email: 

Email: 

Best contact # 

Secondary contact # 

Type of Service: 

Randolph R Hansen 
416-80-9401 DI-#: 12027671 State: Tx 

DU: State: 

10314 Serenity Sound (street) 

(city, zip) Magnolia, TX 77354 
, 

Lake Windcrest Lot: 29 Block: 2 Section: 4 
Tenant X Landowner 

1 2/1 5/1 5 (Please allow 2 business days to activate service) 

Paperless 
Billing 

Paper 

Bill 

30 Turtle Creek Mnr (street) 

Sugar Land, TX 77479 (city, zip) 

bigrsproperties©gmail.com  

832-868-6073 Circle One: Home, work 

281-491-8773 Circle One. 	ome, 	ork, cell 

.17 Residential 11 Commercial I 11 Industrial Developer 

Subdivision: 

Applicant is: 

Date Service is to 
begin: 

Choose only one: 

Mailing Address: 

For commercial service only, list all toxic or hazardous chemicals to be used at this service location, excluding 

any normal domestic cleaning agents. 

103 



TShea 

TShea 
Exhibit H Complainants Service Agreements.pdf 

012/29/17 02:29 PM 
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,Que.gvest LP. 	 •Majat 2814.-5-5347 
'60$1.?iiq 07$ 	 r3S 582 

 TX 7104 Auaifratimin 

PLUMBING RESTRICTIONS: The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The following 
unacceptable plumbing practices are prohibited by State regulations; 

a} No direct connection between the public drinking water supply and a potential source of contamination is permitted. 
Potential sources of contamination shall be isobted from the public Utility by an air-gap or an appropriate backflow 
prevention device. 

13) 	No cross-connection between public drinking water supply and a private Utility is permitted. These potential threats to the 
public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced 
pressure-zone backflow prevention device. 

c) No connection of which allows water to be returned to the public drinking water is permitted. 
d) No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of plumbing at any 

connection which provides water for human use 
e) No solder or flux, which contains more than 0.2% lead, can be used for installation or repair of plumbing at any connection 

which provides water for human use. 
CUSTOMER SERVICE AGREEMENT: The following are the terms of the Customer Service Agreement between the Utility and the 
Customer 

I. 	The Utility will maintain a copy of the Agreement as long as the Customer and/or the premises are connected to the Utility. ii. 
The customer shall allow his property to be inspected for possible cross-connection and other unacceptable plumbing 
practices. These inspections will be conducted by the Utility or its designated agent prior to initiating new water service; 
when there is reason to believe that cross-connections or other unacceptable plumbing practices exist; or after any major 
changes ito the private plumbing facilities. The inspections shall be conducted during the Utility's normal business hours. 

ill. The Utility shall notify the Customer in writing of any cross-connectIon or unacceptable plumbing practice, which has been 
Identified during the Initial Inspection or the periodic re-inspection. 

iv. The Customer shall immediately correct any unacceptable plumbing on these premises. 
v. The Customer shelf, at his expense, properly install, test, and maintain any backfiow prevention device required by the 

Utility. Copies of all testing and maintenance records shall be provided to the Utility. 

ENFORCEMENT: If the Customer falls to comply with the terms of the Customer Service Agreement, Quadvest, L.P. shall, at Its 
option, terminate service or properly install, test, and maintain an appropriate backfiow prevention device at the service connection. 
Any expenses associated with the enforcement of this Agreement shall be billed to the customer. 

BY SIGNING THIS APPLICATION FOR PUBLIC UTILITY SERVICE I AGREE TO COMPLY WITH THE UTILITY'S RULES AND TARIFF AND ALL 
RULES AND REGULATION OF THE PUC, TCEQ AND OTHER APPLICABLE REGULATORY AGENCIES. I AGREE TO REMAIN RESPONSIBLE 
FOR THE UTILITY BILLS, AND PROVIDE PROMPT PAYMENT OF ALL imLnY BILLS FOR THIS SERVICE ADDRESS FROM THE DATE 
SERVICE IS STARTED UNTIL THE DAY SERVICE IS TERMINATED. I ACKNOWLEDGE THAT NONPAYMENT OF AMOUNTS DUE TO 
QUADVEST WILL RESULT IN DISCONNECTION OF THE WATER SERVICE TO THE SERVICE ADDRESS AND A FEE SET BY QUADVEST IN 
ITS TARIFF WILL BE CHARGED AND MUST BE PAID BEFORE SERVICE WILL BE RECONNECTED. BY YOUR SIGNATURE BELOW, YOU 
AGREE, IN ORDER FOR US TO SERVICE YOUR ACCOUNT OR TO COLLECT ANY AMOUNTS YOU MAY OWE, WE MAY CONTACT YOU BY 
TELEPHONE AT ANY NUMBER ASSOCIATED WITH YOUR ACCOUNT, INCLUDING WIRELESS TELEPHONE NUMBERS, WHICH COULD 
RESULT IN CHARGES TO YOU. WE MAY ALSO CONTACT YOU BY SENDING TEXT MESSAGES OR EMAILS, USING ANY EMAIL ADDRESS 
YOU PROVIDE TO US. METHODS OF CONTACT MAY INCLUDE USING PRE-RECORDED/ARTIFICIAL VOICE MESSAGE AND/OR AN 
AUTOMATED DIALING DEVICE. THE UTIUTY SHALL MAINTAIN A COPY OF THIS AGREEMENT AS LONG AS THE CUSTOMER AND/OR 
THE CUSTOMER'S PREMISES ARE CONNECTED TO THE UTILITY. !ACKNOWLEDGE THAT THE RATES AND/OR TERMS OF SERVICE IN 
THE TARIFF MAY BE CHANGED BY FUTURE ORDER OF THE PUC OR OTHER REGULARTORYAUTHORITY HAVING JURISDICTION OVER 
THE UTILITIES RATES. I AGREE TO ABIDE BY SUCH CHANGES AS THEY OCCUR. 

RA.Nip .ost_p+A p. 1-14%,4.3E.r.3 

Date 

1 05 

Customer Printed Name 

Customer Signature 

Custorner Printed Name 

Customer Signature 

Date 12—) I qiir 



(tuatfrest 
Wa itron Seim- Utility 

Quativest)  L.P. 	Main: 281-356-5347 
26926 FM 2978 	Fax: 281-356-5382 
Magnolia, TX 77354 	Quadvest.com  

PURPOSE: The purpose of this Customer Service Agreement is to notify each customer of the plumbing restrictions, which are in 
place to provide this protection. Quadvest, L.P. (lItllitr) is responsible for protecting the drinking water supply from contamination 
or pollution, which could result from improper plumbing practices. The Utility has adopted the Uniform Plumbing Code. Any 
extension and/or new facilities shall comply with that code and all standards established by the TCEQ. Where conflicts arise, the 
more stringent standard must be followed. The piping and other equipment on the premises furnished by the Customer will be 
maintained by the Customer at all times In conformity with the requirements of the applicable regulatory authorities and all tariffed 
service rules of Utility. No other water service will be used by the Customer on the same property in conjunction with Utility's 
service, either by means of a cross-over valve or any other connection. Customer shall not connect, or allow any other person or 
party to connect onto any water lines on his premises. The Utility enforces these restrictions to ensure the public health and 
welfare. Each customer must sign this Agreement before the Utility will begin service. In addition, when the service to an existing 
connection has been suspended or terminated the Utility will not re-establish service unless it has a signed copy of this agreement. 

CUSTOMER UABIUTY: Customer shall be liable for any damage or injury to Utility owned property or personnel by the customer or 
others under his control. Customer agrees to take no action to create a health or safety hazard or otherwise endanger, injure, 
damage, or threaten Utility's plant, its personnel, or its customers. 

RIGHT OF ACCESS AND EASEMENTS: Utility will have the right of access and use of the Customers premises at all times for the 
purpose of installing, inspecting or repairing water and or sewer mains, meters, and all other equipment used in connection with its 
provision of water and or sewer service, or for the purpose of removing its property and disconnecting lines, and for all other 
purposes necessary to the operation of the Utility's system. The customer will install, at his own expense, a service line from the 
water meter, including a cut off valve on the customer's side of the meter. The customer will be responsible for the maintenance 
and repair of this service line and will release and hold Utility harmless from any claims/demands for damage to real or personal 
property occurring beyond the point the customer connects to the water meter. 

PLUMBING INSPECTION: Applicants for service at new consuming facilities or facilities which have undergone extensive plumbing 
modifications, including remodeling, are required to deliver to the Utility a certificate that their facilities have been inspected by a 
state-licensed inspector and that they are in compliance with all applicable plumbing codes are free of potential hazards to public 
health and safety. Service may be denied until the Customer Service inspection (CS!) is received or any identified violations or 
hazards are remedied. When potential sources of contamination are identified that require the installation of a backflow prevention 
device, such backflow flow prevention device shall be installed, tested, and maintained at the customers expense. 

SEWER REGULATIONS: The Utility provides sewage collection and disposal to the public in certain areas. This service is limited to 
the collection, treatment and disposal of waterborne human waste and waste from domestic activities such as washing, bathing, and 
food preparation. This service does not include the collection, treatment or disposal of high BOD or TSS waste that cannot be 
reasonably processed by Utility's state-approved wastewater treatment within the parameters of its state and federal wastewater 
discharge permits. THIS SERVICE DOES NOT INCLUDE THE COLLECTION AND DISPOSAL OF STORM WATERS OR RUN OFF WATERS, 
WHICH MAY NOT BE DIVERTED INTO OR DRAINED INTO THE UTILITY'S COLLECTION SYSTEM. NO GREASE, OIL, SOLVENT, PAINT, 
OR OTHER TOXIC CHEMICAL COMPOUND MAY BE DIVERTED INTO OR DRAINED INTO THE UTIUTY'S COLLECTION SYSTEM. It shall 
be the customers responsibility to maintain the service line and appurtenances in good operating condition, i.e. clear of obstruction, 
defects, or blockage. If there is excessive infiltration of inflow or failure to provide proper pretreatment, the Utility ma y require the 
customer to repair the line or eliminate the infiltration or inflow or take such actions necessary to correct the problem. 

LIMITATION ON UTIUTYS PRODUCT/SERVICE LIABILITY: Public water utilities are required to deliver water to the customer's side of 
the meter or service connection which meets the potability and pressure standards of the PUC & TCEQ. The Utility will not accept 
liability for any injury or damage to individuals or their property occurring on the customers side of the meter when the meter 
delivered meets these state standards. The Utility makes no representation or warranties (expressed or implied) that customers 
appliances will not be damaged or disruptions of or fluctuations in sewer service whatever the cause. Utility will not accept liability 
for injuries or damages to persons or property due to disruption of water service caused by: 1) acts of God, 2) acts of third parties 
not subject to the control of Utility, 3) electrical power failures, or 4) termination of water service pursuant to Utility's tariff and the 
PUC rules. 
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Quack cst, L.P. 
26926 FM 2978 
Atagnolia, Tx 77354  

Main: 281-356-5347 
F.= 	281-356-'5382 
QuadN•oot.com  

APPLICATION FOR SERVICE AND CUSTOMER SERVICE AGREEMENT 

This Application for Utility Service/Customer Service Agreement is by and between Quadvest, L.P. ("Utility"), and the 

applicant ("Customer), whose name and signature appear on the last page of this document. 

Name of Applicant(s): 

Social Security # 

Social Security # 

Service Address: 

Email: 

Email: 

Best contact # 

Secondary contact # 

Type of Service: 

STEPHEN J.JONES 

223863440 DL#: 10753101 state: TX 

Dix: State: 

32811 SAWGRASS CT. (street) 

(city, zip) MAGNOLIA, 77354 

LAKE WINDCREST Lot: 16 Block: 4 Section: 5 

Tenant X Landowner 

July 1,2016 (Please allow 2 business days to activate service) 

1 
Paperless 
Billing 

Paper 

Bill 

19818 BLACK CHERRY BEND COURT (street) 

CYPRESS, 77433 (city, zip) 

stevejones@earthlink.net  

stevejones@earthlink.net  

4096562121 Circle One: Home, wor 	cell  

7132484374 Circle One: Home, work. 

/ l Residential I I Commercial Industrial Li Developer 

Subdivision: 

Applicant is: 

Date Service is to 
begin: 

Choose only one: 

Mailing Address: 

For commercial service only, list all toxic or hazardous chemicals to be used at this service location, excluding 

any normal domestic cleaning agents. 
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Quad vcst, L.P. 

269261M 2978 

Magnolia, TX 77354  

Main: 281 -356-534'7  

Fax: 	281-356-5382 

Quadvcsr.com  

PURPOSE: The purpose of this Customer Service Agreement is to notify each customer of the plumbing restrictions, which are in 

place to provide this protection. Quadvest, L.P. ("Utility") is responsible for protecting the drinking water supply from contamination 

or pollution, which could result from improper plumbing practices. The Utility has adopted the Uniform Plumbing Code. Any 

extension and/or new facilities shall comply with that code and all standards established by the TCEQ. Where conflicts arise, the 

more stringent standard must be followed. The piping and other equipment on the premises furnished by the Customer will be 

maintained by the Customer at all times in conformity with the requirements of the applicable regulatory authorities and all tariffed 

service rules of Utility. No other water service will be used by the Customer on the same property in conjunction with Utility's 

service, either by means of a cross-over valve or any other connection. Customer shall not connect, or allow any other person or 

party to connect onto any water lines on his premises 	The Utility enforces these restrictions to ensure the public health and 

welfare. Each customer must sign this Agreement before the Utility will begin service. In addition, when the service to an existing 

connection has been suspended or terminated the Utility will not re-establish service unless it has a signed copy of this agreement. 

CUSTOMER LIABILITY: Customer shall be liable for any damage or injury to Utility owned property or personnel by the customer or 

others under his control. Customer agrees to take no action to create a health or safety hazard or otherwise endanger, injure, 

damage, or threaten Utilitys plant, its personnel, or its customers. 

RIGHT OF ACCESS AND EASEMENTS: Utility will have the right of access and use of the Customer's premises at all times for the 

purpose of installing, inspecting or repairing water and or sewer mains, meters, and all other equipment used i n connection with its 

provision of water and or sewer service, or for the purpose of removing its property and disconnecting lines, and for all other 

purposes necessary to the operation of the Utility's system. The customer will install, at his own expense, a service line from the 

water meter, including a cut off valve on the customer's side of the meter. The customer will be responsible for the maintenance 

and repair of this service line and will release and hold Utility harmless from any claims/demands for damage to real or personal 
property occurring beyond the point the customer connects to the water meter. 

PLUMBING INSPECTION: Applicants for service at new consuming facilities or facilities which have undergone extensive plumbing 

modifications, including remodeling, are required to deliver to the Utility a certificate that their facilities have been ins pected by a 

state-licensed inspector and that they are in compliance with all applicable plumbing codes are free of potential hazards to public 

health and safety. Service may be denied until the Customer Service Inspection (CSI) is received or any identified violations or 

hazards are remedied. When potential sources of contamination are identified that require the installation of a backflow prevention 

device, such backflow flow prevention device shall be installed, tested, and maintained at the customer's expense. 

SEWER REGULATIONS: The Utility provides sewage collection and disposal to the public in certain areas. This service is limited to 

the collection, treatment and disposal of waterborne human waste and waste from domestic activities such as washing, bathing, and 

food preparation. This service does not include the collection, treatment or disposal of high BOD or TSS waste that cannot be 

reasonably processed by Utility's state-approved wastewater treatment within the parameters of its state and federal wastewater 

discharge permits. THIS SERVICE DOES NOT INCLUDE THE COLLECTION AND DISPOSAL OF STORM WATERS OR RUN OFF WATERS, 

WHICH MAY NOT BE DIVERTED INTO OR DRAINED INTO THE UTILITY'S COLLECTION SYSTEM. NO GREASE, OIL, SOLVENT, PAINT, 
OR OTHER TOXIC CHEMICAL COMPOUND MAY BE DIVERTED INTO OR DRAINED INTO THE UTILITY'S COLLECTION SYSTEM. It shall 

be the customer's responsibility to maintain the service line and appurtenances in good operating condition, i.e. clear of obstruction, 

defects, or blockage. If there is excessive infiltration of inflow or failure to provide proper pretreatment, the Utility ma y require the 

customer to repair the line or eliminate the infiltration or inflow or take such actions necessary to correct the problem. 

LIMITATION ON UTILITYS PRODUCT/SERVICE LIABILITY: Public water utilities are required to deliver water to the customer's side of 

the meter or service connection which meets the potability and pressure standards of the PUC & TCEQ, The Utility will not accept 

liability for any injury or damage to individuals or their property occurring on the customer's side of the meter when the meter 

delivered meets these state standards. The Utility makes no representation or warranties (expressed or implied) that customer's 

appliances will not be damaged or disruptions of or fluctuations i n sewer service whatever the cause. Utility will not accept liability 

for injuries or damages to persons or property due to disruption of water service caused by: 1) acts of God, 2) acts of third parties 

not subject to the control of Utility, 3) electrical power failures, or 4) termination of water service pursuant to Utility's tariff and the 

PUC rules. 
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Quad \ 	L .P. 
26926 1:N1 2978 
Magnolia, FX —354 

Main: 281-356-5347  
Fal: 	281-356-5382 
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C.-4h 311d St- 111:E 

PLUMBING RESTRICTIONS: The Utility adopts the Uniforrn Plumbing Code pursuant to TCEQ Rule 290.46(i). The following 

unacceptable plumbing practices are prohibited by State regulations: 

a) No direct connection between the public drinking water supply and a potential source of contamination is permitted. 

Potential sources of contamination shall be isolated from the public Utility by an air-gap or an appropriate backflow 

prevention device. 

b) No cross-connection between public drinking water supply and a private Utility is permitted. These potential threats to the 

public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced 

pressure-zone backflow prevention device. 

c) No connection of which allows water to be returned to the public drinking water is permitted. 

d) No pipe or pipe fitting which contains more than 0.25% lead may be used for the installation or repair of plumbing at any 

connection which provides water for human use 

e) No solder or flux, which contains more than 0.2% lead, can be used for installation or repair of plumbing at any connection 

which provides water for human use. 

CUSTOMER SERVICE AGREEMENT: The following are the terms of the Customer Service Agreernent between the Utility and the 

Customer 

i. 	The Utility will rnaintain a copy of the Agreement as long as the Customer and/or the premises are connected to the Utility. ii. 

The customer shall allow his property to be inspected for possible cross-connection and other unacceptable plumbing 

practices. These inspections will be conducted by the Utility or its designated agent prior to initiating new water service; 

when there is reason to believe that cross-connections or other unacceptable plumbing practices exist; or after any major 

changes to the private plumbing facilities. The inspections shall be conducted during the Utility's normal business hours. 

iii. The Utility shall notify the Customer in writing of any cross-connection or unacceptable plumbing practice, which has been 

identified during the initial inspection or the periodic re-inspection. 

iv. The Customer shall immediately correct any unacceptable plumbing on these premises. 

v. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device required by the 

Utility. Copies of all testing and maintenance records shall be provided to the Utility. 

ENFORCEMENT: If the Customer fails to comply with the terms of the Customer Service Agreement, Quadvest, L.P. shall, at its 

option, terminate service or properly install, test, and maintain an appropriate backflow prevention device at the service co nnection. 

Any expenses associated with the enforcement of this Agreement shall be billed to the customer. 

BY SIGNING THIS APPLICATION FOR PUBLIC UTILITY SERVICE I AGREE TO COMPLY WITH THE UTILITY'S RULES AND TARIFF AND ALL 

RULES AND REGULATION OF THE PUC, TCEQ AND OTHER APPLICABLE REGULATORY AGENCIES. I AGREE TO REMAIN RESPONSIBLE 

FOR THE UTILITY BILLS, AND PROVIDE PROMPT PAYMENT OF ALL UTILITY BILLS FOR THIS SERVICE ADDRESS FROM THE DATE 

SERVICE IS STARTED UNTIL THE DAY SERVICE IS TERMINATED. I ACKNOWLEDGE THAT NONPAYMENT OF AMOUNTS DUE TO 

QUADVEST WILL RESULT IN DISCONNECTION OF THE WATER SERVICE TO THE SERVICE ADDRESS AND A FEE SET BY QUADVEST IN 

ITS TARIFF WILL BE CHARGED AND MUST BE PAID BEFORE SERVICE WILL BE RECONNECTED. BY YOUR SIGNATURE BELOW, YOU 

AGREE, IN ORDER FOR US TO SERVICE YOUR ACCOUNT OR TO COLLECT ANY AMOUNTS YOU MAY OWE, WE MAY CONTACT YOU BY 

TELEPHONE AT ANY NUMBER ASSOCIATED WITH YOUR ACCOUNT, INCLUDING WIRELESS TELEPHONE NUMBERS, WHICH COULD 

RESULT IN CHARGES TO YOU. WE MAY ALSO CONTACT YOU BY SENDING TEXT MESSAGES OR EMAILS, USING ANY EMAIL ADDRESS 

YOU PROVIDE TO US, METHODS OF CONTACT MAY INCLUDE USING PRE-RECORDED/ARTIFICIAL VOICE MESSAGE AND/OR AN 

AUTOMATED DIALING DEVICE. THE UTILITY SHALL MAINTAIN A COPY OF THIS AGREEMENT AS LONG AS THE CUSTOMER AND/OR 

THE CUSTOMER'S PREMISES ARE CONNECTED TO THE UTILITY. I ACKNOWLEDGE THAT THE RATES AND/OR TERMS OF SERVICE IN 

THE TARIFF MAY BE CHANGED BY FUTURE ORDER OF THE PUC OR OTHER REGULARTORY AUTHORITY HAVING JURISDICTION OVER 

THE UTILITIES RATES. I AGREE TO ABIDE BY SUCH CHANGES AS THEY OCCUR. 

Customer Printed Name STEPHEN J. JONES 

  

Customer Signature 

 

Date  June 30, 2016 

  

Customer Printed Name 

Customer Signature 	
Date 

1 09 



Assured Management Svs. 
	 2817190258 	 P.1  

Quadvesr, L.P. 
26926 FM 2978 
Magnolia, TX 77354  

Main: 281-35(3-5347 
Fax 	281-356-5382 
Quadvest.com  

Acctil  ôûOÔl ItYš  
Date rac'd 	  

III. Service Agreement: The following are the terms of the service agreement between 
Quadvest, L.P. and _Dana and Martin 
Leo 	  

(Print Names) 

Located at 	10411 Serenity Sound, Magnolia, Tx. 
77354 

(Now Service Address, including City & Zip Code) 
Lake Wincrest 

Subdivision 	 ScMion 	Block 	Lod/ 
Applicant is: Landowner x 	 Tenant 	 

Driver's License # _33793694 	  SS # 462-73-3003 	  

Driver's License # J4484088 	  SS # 	372-76-2320 	  

Home #_281-719-0258 	 Business # pia 	 Cell # 

832-474-8843 

e-mail:_danaaleo®gmail.com 	 e- 

mail: 

Cdo Ox do not) want to receive paperless billing. 

Effective Date: J-4-13 	  (minimum 2 days to activate or disconnect service) 

Type of water service: Residential x 	Commercial 	 Industrial 	Developer 	 

For commercial service only, list all toxic or hazardous chemicals to be used at service location 
excluding normal domestic cleaning agents typically used in a home or office. 

Applicant's Address (if different from above): 	N/14 

/Person. Responsible for Bill (if different than applicant): 	1\1 A  
Billing Address: 	  

Home # 	 Business # 	 

e-mail: 	 e-mail: 

I (0 do 	do not) want to receive paperless billing. 

Cell # 

0 

  

• 

  

, 

 



Date: 	/`-/11  Customer Signature: 	 

Print customer name: Martin Leo 

Assured Management Svs. 
	 2817190268 	 p.2 

Qua ,est, L.P. 	Main: 281-356-5347 
6 FM 2978 
	WitE7 	)07 P.St.com  

Fax 	281-356.5382 
354 3   

Print customer name: Dana Lei) 
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Quadvest, 
26926 FM 2978 
Magno1ia, TX 77354  

Main: 281-356-5347 
Fax: 	281-356-5382 
Quadvest.com  

APPLICATION FOR SERVICE AND CUSTOMER SERVICE AGREEMENT 

This Application for Utility Service/Customer Service Agreement is by and between Quadvest, L.P. ("UtilW), and the 

Ashley Sanders 

635-10-0835 D1-#: 14657999 state: TX 

DL#: State: 

applicant ("Customer), whose name and signature appear on the last page of this document. 

Name of Applicant(s): 

Social Security # 

Social Security # 

12130 Clara Lane (street) 

(city, zip) Pinehurst 77362 

Village of Decker Oaks Lot: 25 Block: 03 Section: 02 

Tenant x Landowner 

1-25-2016 (Please allow 2 business days to activate service) 

Paperless 
Billing 

Paper 

Bill 

12130 Clara Lane (street) 

Pinehurst 77362 (city, zip) 

ashleynicole2909@gmail.com  

2816509346 Circle One: Home, work, cell 

Circle One: Home, work, cell 

i Residential Commercial 111  Industrial Developer 

Service Address: 

Subdivision: 

Applicant is: 

Date Service is to 
begin: 

Choose only one: 

Mailing Address: 

Email: 

Email: 

Best contact # 

Secondary contact # 

Type of Service: 

For commercial service only, list all toxic or hazardous chemicals to be used at this service location, excluding 
any normal domestic cleaning agents. 

, 



Quadvcst, L.P. 

26926 FM 2978 

Magnolia, TX 7735.4 

Main: 281-356-5347  

Fax: 	281-356-5382 

QU advest.com  

 

.401. 

 

easa„ 	Witrer and Sewer Utility 

1,-affillS7ZIMIT.50.7:•IgaMMIZ...W1t77=alci=laa'AT.V.Z07-117:siZAZZIE11711. ITtIrriaiRriilattUDItas=117,71=7:42.7:71AtrE.71.1=1..asli..T.Z211MIZTZTIZRI. 

PURPOSE: The purpose of this Customer Service Agreement is to notify each customer of the plumbing restrictions, which are in 

place to provide this protection. Quadvest, L.P. ("Utility") is responsible for protecting the drinking water supply from contamination 

or pollution, which could result from improper plumbing practices. The Utility has adopted the Uniform Plumbing Code. Any 

extension and/or new facilities shall comply with that code and all standards established by the TCEQ. Where conflicts arise, the 

more stringent standard must be followed. The piping and other equipment on the premises furnished by the Customer will be 

maintained by the Customer at all times in conformity with the requirements of the applicable regulatory authorities and all tariffed 

service rules of Utility. No other water service will be used by the Customer on the same property in conjunction with Utility's 

service, either by means of a cross-over valve or any other connection. Customer shall not connect, or allow any other person or 

party to connect onto any water lines on his premises. The Utility enforces these restrictions to ensure the public health and 

welfare. Each customer must sign this Agreement before the Utility will begin service. In addition, when the service to an existing 

connection has been suspended or terminated the Utility will not re-establish service unless it has a signed copy of this agreement. 

CUSTOMER LIABILITY: Customer shall be liable for any damage or injury to Utility owned property or personnel by the customer or 

others under his control. Customer agrees to take no action to create a health or safety hazard or otherwise endanger, injure, 

damage, or threaten Utility's plant, its personnel, or its customers. 

RIGHT OF ACCESS AND EASEMENTS: Utility will have the right of access and use of the Customer's premises at all times for the 

purpose of installing, inspecting or repairing water and or sewer mains, meters, and all other equipment used in connection with its 

provision of water and or sewer service, or for the purpose of removing its property and disconnecting lines, and for all other 

purposes necessary to the operation of the Utility's system. The customer will install, at his own expense, a service line from the 

water meter, including a cut off valve on the customer's side of the meter. The customer will be responsible for the maintenance 

and repair of this service line and will release and hold Utility harmless from any claims/demands for damage to real or personal 

property occurring beyond the point the customer connects to the water meter. 

PLUMBING INSPECTION: Applicants for service at new consuming facilities or facilities which have undergone extensive plumbing 

modifications, including remodeling, are required to deliver to the Utility a certificate that their facilities have been inspected by a 

state-licensed inspector and that they are in compliance with all applicable plumbing codes are free of potential hazards to public 

health and safety. Service may be denied until the Customer Service Inspection (CSI) is received or any identified violation s or 

hazards are remedied. When potential sources of contamination are identified that require the installation of a backflow prevention 

device, such backflow flow prevention device shall be installed, tested, and maintained at the customer's expense. 

SEWER REGULATIONS: The Utility provides sewage collection and disposal to the public in certain areas. This service is limited to 

the collection, treatment and disposal of waterborne human waste and waste from domestic activities such as washing, bathing, and 

food preparation. This service does not include the collection, treatment or disposal of high BQD o r TSS waste that cannot be 

reasonably processed by Utility's state-approved wastewater treatment within the parameters of its state and federal wastewater 
discharge permits. THIS SERVICE DOES NOT INCLUDE THE COLLECTION AND DISPOSAL OF STORM WATERS OR RUN OFF WATERS, 
WHICH MAY NOT BE DIVERTED INTO OR DRAINED INTO THE UTILITY'S COLLECTION SYSTEM. NO GREASE, OIL, SOLVENT, PAINT, 

OR OTHER TOXIC CHEMICAL COMPOUND MAY BE DIVERTED INTO OR DRAINED INTO THE UTILITY'S COLLECTION SYSTEM. It shall 
be the customer's responsibility to maintain the service line and appurtenances in good operating condition, i.e. clear of obstruction, 

defects, or blockage. If there is excessive infiltration of inflow or failure to provide proper pretreatment, the Utility ma y require the 

customer to repair the line or eliminate the infiltration or inflow or take such actions necessary to correct the problem. 

LIMITATION ON UTILITYS PRODUCT/SERVICE LIABILITY: Public water utilities are required to deliver water to the customer's side of 

the meter or service connection which meets the potability and pressure standards of the PUC & TCEQ. The Utility will not accept 

liability for any injury or damage to individuals or their property occurring on the customer's side of the meter when the meter 

delivered meets these state standards. The Utility makes no representation or warranties (expressed or implied) that customer's 

appliances will not be damaged or disruptions of or fluctuations in sewer service whatever the cause. Utility will not accept liability 

for injuries or damages to persons or property due to disruption of water service caused by: 1) acts of God, 2) acts of third parties 

not subject to the control of Utility, 3) electrical power failures, or 4) termination of water service pursuant to Utility's tariff and the 

PUC rules. 
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Wart.:t AM/ 	Utibri 

St 

Quiadvest, P. 	 M 

Magnolia, TX 77354 	

ain: 281-356-534 

26926 FM 2978 	

7 

Fax: 	281-356-5382 

Quadsest.com  

PLUMBING RESTRICTIONS: The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(1). The following 

unacceptable plumbing practices are prohibited by State regulations: 
a) No direct connection between the public drinking water supply and a potential source of contamination is permitted. 

Potential sources of contamination shall be isolated from the public Utility by an air-gap or an appropriate backflow 

prevention device. 

b) No cross-connection between public drinking water supply and a private Utility is permitted. These potential threats to the 

public drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced 

pressure-zone backflow prevention device. 

c) No connection of which allows water to be returned to the public drinking water is permitted. 

d) No pipe or pipe fitting which contains more than 0.25% lead may be used for the installation or repair of plumbing at any 
connection which provides water for human use 

e) No solder or flux, which contains more than 0.2% lead, can be used for installation or repair of plumbing at any connection 
which provides water for human use. 

CUSTOMER SERVICE AGREEMENT: The following are the terms of the Customer Service Agreement between the Utility and the 
Customer 

i. 	The Utility will maintain a copy of the Agreement as long as the Customer and/or the premises are connected to the Utility. ii. 

The customer shall allow his property to be inspected for possible cross-connection and other unacceptable plumbing 

practices. These inspections will be conducted by the Utility or its designated agent prior to initiating new water service; 

when there is reason to believe that cross-connections or other unacceptable plumbing practices exist; or after any major 

changes to the private plumbing facilities. The inspections shall be conducted during the Utility's normal business hours. 
iii. The Utility shall notify the Customer in writing of any cross-connection or unacceptable plumbing practice, which has been 

identified during the initial inspection or the periodic re-inspection. 

iv. The Customer shall immediately correct any unacceptable plumbing on these premises. 
v. The Customer shall, at his expense, properly install, test, and maintain any backflow prevention device required by the 

Utility. Copies of all testing and maintenance records shall be provided to the Utility. 

ENFORCEMENT: If the Customer fails to comply with the terms of the Customer Service Agreement, Quadvest, L.P. shall, at its 

option, terminate service or properly install, test, and maintain an appropriate backflow prevention device at the service connection, 

Any expenses associated with the enforcement of this Agreement shall be billed to the customer. 
BY SIGNING THIS APPLICATION FOR PUBLIC UTILITY SERVICE I AGREE TO COMPLY WITH THE UTILITY'S RULES AND TARIFF AND ALL 

RULES AND REGULATION OF THE PUC, TCEQ AND OTHER APPLICABLE REGULATORY AGENCIES. I AGREE TO REMAIN RESPONSIBLE 

FOR THE UTILITY BILLS, AND PROVIDE PROMPT PAYMENT OF ALL UTILITY BILLS FOR THIS SERVICE ADDRESS FROM THE DATE 

SERVICE IS STARTED UNTIL THE DAY SERVICE IS TERMINATED. I ACKNOWLEDGE THAT NONPAYMENT OF AMOUNTS DUE TO 

QUADVEST WILL RESULT IN DISCONNECTION OF THE WATER SERVICE TO THE SERVICE ADDRESS AND A FEE SET BY QUADVEST IN 

ITS TARIFF WILL BE CHARGED AND MUST BE PAID BEFORE SERVICE WILL BE RECONNECTED. BY YOUR SIGNATURE BELOW, YOU 
AGREE, IN ORDER FOR US TO SERVICE YOUR ACCOUNT OR TO COLLECT ANY AMOUNTS YOU MAY OWE, WE MAY CONTACT YOU BY 

TELEPHONE AT ANY NUMBER ASSOCIATED WITH YOUR ACCOUNT, INCLUDING WIRELESS TELEPHONE NUMBERS, WHICH COULD 

RESULT IN CHARGES TO YOU. WE MAY ALSO CONTACT YOU BY SENDING TEXT MESSAGES OR EMAILS, USING ANY EMAIL ADDRESS 

YOU PROVIDE TO US. METHODS OF CONTACT MAY INCLUDE USING PRE-RECORDED/ARTIFICIAL VOICE MESSAGE AND/OR AN 

AUTOMATED DIALING DEVICE. THE UTILITY SHALL MAINTAIN A COPY OF THIS AGREEMENT AS LONG AS THE CUSTOMER AND/OR 

THE CUSTOMER'S PREMISES ARE CONNECTED TO THE UTILITY. l ACKNOWLEDGE THAT THE RATES AND/OR TERMS OF SERVICEIN 

THE TARIFF MAY BE CHANGED BY FUTURE ORDER OF THE PUC OR OTHER REGULARTORY AUTHORITY HAVING JURISDICTION OVER 

THE UTILITIES RATES. I AGREE TO ABIDE BY SUCH CHANGES AS THEY OCCUR. 

Customer Printed Name Ashley Sanders 01/27/2016 

  

Customer Signature 

 

Date 

 

    

Customer Printed Name 

Customer Signature 	
Date 

114 



SS # 

SS # 

Business # 

466-89-0357 	  

453-91-7477 	  

Cell # 713-805-3275 

Driver's License # 14904538 

Driver's License # _17158439 

Home # 

	 Paperless Billing 	MI Paper Bill Choose one: 

Date: 	8/12/13 Customer Signature: Allyn Watkins 	 

Print customer name: Allyn Watkins 

nr.norn......a.es le or 	way. 	l• an. 	seats* en,..••• Asp IS.SAMMOlt• e•IrC a .ra. • a 	 411-1.4.0•1 Ansa 4-zu-awatsarxeo 	 .4.4.11•10.•,11. as • am.* eta zle 	avsal 	 • •lesamrel.. z •.7.3.2.4,,azs• 	2rn• • •vra sarloaavax 

Quadvest, L.P. 	Main: 281-356-5347 
26961M 2978 	Fax: 	281-356-5382 
Magnolia, TX '77354 	Qnadvesr,com 

Acct 8 	00007963 

Acct 8 

Date tccd 

Service Agreement: I have read and agree to the terms of the Service Contract/Application between 
Quadvest, L.P. and 	Maria & Allyn Watkins 	  

(Print Names) 

Located at 	40610 Ithaca Lane Magnolia Tx 77354 	  
(New Service Address, including City & Zip Code) 

Mostyn Manor 	 4 	 2 	 6 	 
Subdivision 	 Section 	 Block 	 Lot# 

Applicant is: Landowner 	X 	 Tenant 

Applicant's Mailing Address (if different frorn above): 

e-mail:_mariawatkins2@gmail.com 	e-mail: 

Service to begin on: __August 21, 2013 	 (minimum 2 business days to activate service) 

Type of water service: Residential _X 	Commercial 	Industrial 	Developer 	 

For comrnercial service only, list all toxic or hazardous chemicals to bc used at service location 
excluding normal domestic cleaning agents typically used in a home or office. 

Custorner Signature: 	Maria Watkins 	 Date: 	8/12/13 

Print custotner name: Maria Watkins 	  

Wirer rìd Sower 



it PDF 
Complete 

Click Here & Upgrade 
Expanded Features 

Unlimited Pages 

2135V- (0871  

Suhdi%ision 	 Salim 	Block 
	

14)1 

Applicant is: Landowner 	 Tenant 

 

  

Drivers icense c9S3/1'.0 p-c)  	(Copy Required) SS #  16y- a. 3 - 	S  

Drivers License # 	 (Copy Required) SS 4 

Home eV/ ?c99 7S6 o  I3usiness # 	 

Wa.s-kbrook  • 	e Rot • c..zuri  

    

 

Cell  

    

Applicant's Address (if different frorn above):_ 	  

Person Responsible for Bill (if different than applicant): 

Billing Address: 	  

Horne #  	131.1SiceSS #  
	

Cell 

e-mail- 

Effective Date:5-.2/ - 	(minimum 2 days to activate or disconnect service) 

Type of water service: Residential 	Commercial 	industrial 	Developer 

1 	For commercial service only, list all toxic or hazardous chemicals to be used at service 
location excluding normal domestic cleaning agents typically used in a home or office. 

2. Misc fees required as a condition of service include transfer fee and possibly deposit. 

3 	Is use of public utility easement required? yes 	 no 

Customer Signature: / _ Date.: _6"2  /9- AZ, _ 

 

 

e:U-; it  EF1. IA/e.5+Iirpo  
Date.: 

0 "it 6 	<I 4 ?17 	>t FAX 
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UNA/EST 
LP. 9 

Wait/ a :ewes Ultive  

PO Box 409, Tomball, TX 7737'7, 281-356-5347 Pax: 281-356-5382, www.quadvest.com  

Service Agreement: The following are the terms of the service agreement between 
Quadvest. L.P. and 	11  A 	s  +bre. k,  	 

(Print Names) 

Located at  9 V a4 -b.e.e.,- ---P,L4) 	N 	Ma4npf 1.A 
(New Smice Address, inchiding, City & Zip Ct 

kl:ns-icr.s 4- 	05  lqg  

Acei # 0 GOO fo5 

Dam rec'd  s5 19 -  

L—W 	 L/C( 

Print customer n 
ustomer Signature: 

Print customer name: 



uadvest 
Water and Sewer Utility 

Quadvest, L.P. 	Main: 281 -356-5347 
26926 FM 2978 	Fax: 281-356-5382 
Magnolia, TX 77354 	Quadvest.coni 

Acct 	0 0(C2  

Date t„'d rj1 V 	I V-- 

TM Service Agreement: The following are the terms of the service agreement between 
Quadvest, L.P. and 	-F,65  Yist4  

(Print Nimes) 

Located at 2/g21:te 0.144tr Prisve 

Subdivision 	 Section 	Block 	Lod/ 

Applicant is: Landowner 	X 	Tenant 	 

Drivers License II 	20-2•5 b il-bei _.(Copy Required) SS # 	0 3 / --E0 	79  0  
Drivers License # 	 (Copy Required) SS # 

Horne # 	1/-13—  910  Business it 	 Cell 4 '2. / 41  

c-nlail: 	torg 3;‘14 	g 0444 -ccrypi 

I 	do Edo not) want to receive paperless billing. 

Effective Date: r)-q/ Ac. 12" (minimum 2 days to activate or disconnect service) _ 

Type of water service: Residential  X  Commercial 	Industrial 	Developer 	 

For commercial service only, list all toxic or hazardous chemicals to be used at service location 
excluding normal domestic cleaning agents typically used in a home or office. 

Applicant's Address (if different from above): 

Person R.esponsible for Bill (if different than applicant): 

Billing Address:, 

Home It 	 Business # 

     

     

 

Cell # 

   

(New Service Address, including City & Zip Code) 

ake Win era   	 1 	31 

e-mail: 

 

c-mail: 

   

     

do n do not) want to receive paperless 

Customer Signature: 

Print customer name: 

Customer Signature: 	 

Print customer name: 

141.1 

_EL.( 

Date:  o SA1 A. II- 

Date: 

 

    

.2•• 
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ATTACHMENT 1-10 



Complainants Water Usage Summary ' 2015, 	Usele MOM- , 2016 Water Usage (1000s) 2017 Water Usage (10000 June to Sept Usage Compare 

FIRST Name Last Name Address 
June: 

Usage-  
'', 	'July: 	. 

Us.p 
Ault .. 

Us. e
-  

- Sept 
- Us* 

June 
Usage 

July 

Usage 

Aug 

Usage 

Sept 

Usage 

June 

Usage 

July 

Usage 

Aug 

Usage 

Sept 

Usage 
Total 2015 Total 2016 Total 2017 

Gail Stephens-Acebo 10614 Serenity Sound 6 91 23 38 11 60 35 10 15 23 31 34 158 116 103 

Ethel Barrett 11018 Lake Windcrest Blvd 4 44 36 13 13 65 38 17 15 25 23 16 97 133 79 

Richard Deming 10507 Crystal Cove 33 94 66 56 23 90 43 25 57 64 45 56 249 181 222 

Mary Erato 32643 Green Bend Court 6 44 19 21 5 37 22 4 8 11 11 12 90 68 42 

Gladys Floyd 10118 Clubhouse Cir 10 74 47 26 9 56 39 15 45 45 43 56 157 119 189 

Paul Gardaphe 9335 Clubhouse Cir 32 88 93 62 28 105 55 20 22 21 46 31 275 208 120 

Randolph Hansen 10314 Serenity Sound 6 9 8 20 24 52 33 33 17 19 20 15 43 142 71 

Martin Leo 10411 Serenity Sound 15 43 56 35 20 46 56 9 40 41 37 44 149 131 162 

Ashley Sanders 12130 Clara Ln 6 7 6 5 4 6 10 4 8 9 8 4 24 24 29 

Allyn Watkins 40610 lthica Ln 28 44 39 35 10 40 31 5 38 32 35 27 146 86 132 

Jill Westbrook 9426 Deer Path In 20 72 64 28 19 47 58 12 47 46 39 30 184 136 162 

Stephen Jones 32811 Sawgrass Court 3 52 49 45 13 99 43 5 9 13 22 9 149 160 53 

Fang Yiu 29827 Edgewater Dr 8 51 71 30 3 27 38 3 3 3 3 4 160 71 13 

Average 14 	55 	44 	32 14 	56 	39 	12 25 	27 	28 	26 145 	121 	106 

Note: The Complaintants average summer water usage decreased from FY2015 to FY2017. 



Transaction on 
90001QV 

6000 QV 

31000ttiV 
23000 QV 
15000 QV 
25000 QV 
9000 QV 

13000 QV 
8000 QV 
2000 QV 
3000 QV 

14000 QV 
15000 QV 
10000 QV 
35000 QV 
60000 QV 
11000 QV 
2000 QV 

119)2015 
4
120f2015 

karlab 
rnelissaw 

112012015 melissaw 

7121/2015 
6122/2015 
512112015 

,421/2015 

melissaw 
rnelissaw 
rnel is s aw 

karlab 
karlab 

TcWriab 
karlab 
karlab 
karlab 
karlab 

23000 QV 
91000 QV 
600104QV 
5000 QV 

10000 QV 
som  QV 
5000 QV 
30D0rQV 

400D QV 

	

0/2016 	rnelissaw 

	

4/1112016 	melissaw 

	

3110/2016 	melissaw 

	

211012016 	sharonp 

9000 QV 
BODO QV 
1000 QV 
	 0 QV 

0 QV 
4000 QV 

32000 QV 
38000 QV 

1/21/2016 
12/22/2015 
11)2012015 
10/21/2.015 
9/23/2015 
812012015 

Service Location 'X', 

    

 

Search for Address 

   

 

10614 Serenity Sound Note 
L' 

    

Parcel number 	Lot 

183808 	 [LW 4-2-50 

Occupant account number Occupant name 

00001104 	 !Gail &Charlie Acebo 

Alternate sort value Class 

LW 4-2-50 

Status Block 

L A 

   

   

      

General Conne4tions storage  Transactions Owner Deposits Attachments Company Defined Contacts 

Value Code description 
Group Usage 
Group Usage 
Group Usage 
G roup Usage 
Group  Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
G roup Usage  
Group Usage 
Group Usage  
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
G roup Usage 
Group Usage  
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage  

Date 	 User name 
12/11)2017 	rnelissaw 

111912017 	hmelissaw 

9/11;2017 	
i- 
Linelissaw 

8/9/2017 	Imelissaw 

7/11/2017 	!I  rnelissaw 

0212017 	
-, 

melissaw 

5111/2017 	
1
! rnelissaw 

4/11/2017 	imelissaw 

1-37.9/2017 	
, 	. 	 
' melissaw 

202017 	
--- 
Imelissaw 

1/9/2017 
	

nelissaw 

1217/2016 
	

melissaw 

Read date 
11/2912017 
1119)2017 
812512017 
7)2212017  
6129/2017 
513012617 
4/212017 

'12912017 
	2/212017 

1/31)2017 
12130/2016 

-If 1/202016  
10,26)2016 

19129)2016 
TE.!31/2016 
171212016  

6129/2016 
-- 

429/2016 
t-37-29/2016 
2)29/2016 

1111012016 
1211012015  
11/1012015 
1019/2015 
9/92015 
192015 
7/10/2015 
6110)2015 
519/2015 
4/1012015 
111/2015 
-21§1201-
i119/2015 

11/8,;2018 	melissaw 
— IQ/1112016 	melissaw 

9/9)2016 	melissaw 

811112016 	melissaw 

7112/2016 	melissaw 

6/912016 	melissaw 

  



11018 Lake Windcrest Blvd. 1 =1 Note 

, Service Location 

Sea rch for Address 

Parcel number 	Lot 

" F183331 	 ILW 1-1-4 

Alternate sort value Class 
, 

11LW 1-1-4 	•Service 

Occupant account number 	Occupant name 	 Status 

18333101 	 IBrian Barrett 	 A 

Block 

Attachments General 	Connections 	Storage 	Transactions 	Owner 	Deposits Company Defined 	Contacts 

Code description 
10. 	Group Usage 

Date 
12111/2017 

User narm 	Value 
melissaw SODD 

Transaction on 
QV 

Re.ad date 

, 1-u29:12017 

Group Usage 11/9/2017 melissaw 25000 QV 1111/2017  
Ka2017 Group Usage 10/10/2017 melissaw 16000 QV 

Group Usage 9/1112017 melissaw 23000 QV 1,25r2o17 
Group Usage 8912017 melissaw 25000 QV 7128;2017 

182912017 - Group Usage 7/12017 rnelissaw 15000 QV 
Group Usage 1812/2017 melissaw 16000 QV 15;3012017 
Group Usage 51112017 	rnelissaw 8000 

7000, 
8006raV 

QV 
QV 

14128;2017 
'31292017 Group Usage 4111;2017 	rnelissaw 

Group Usage 3/9:2017 	irreiissaw 2128;2017 
Group Usage 2182017 	melissaw 12000 QV 1/31;2017 
Group Usage 17-912017 rnelissaw 14000 QV r1213012016 
Group Usage 12/842016 melissaw 7030 QV i 11130;2016 
Group Usage 11/8;2016 	melissaw 6000 QV 10/282016 
Group Usage 10111/2016 	melissaw 17000'4V 19129;2016 
Group Usage 919:2016 	-rnelissaw 38000 QV ' 83112016 

811/2016 	melissaw 65000 QV Group Usage , ;;28;2016 
Group Usage 712/2016 	rnelissaw 13000 QV 612912016 
Group Usage 89;2016 	melissaw 11000 QV , 62;2016 
Group Usage 5110016 melissaw 10000 QV j 4;282016 
Group Usage 4112016 melissaw 7000 QV 1129/2016 
Group Usage 3110;2016 	melissaw 8000 QV 12129/2016 
Group Usage 210;2016 sharonp 4000 QV 111282016 
Group Usage 11212016 rnelissaw 8000 QV 1.110,2016 
Group Usage 122212015 	melissaw 5000 QV 12110;2015 
Group Usage r1120/2015 	Imelissaw 31 000 QV  ill/ 012015 
Group Usage 1012112015 	karlab 13000 QV i'10/912015 
Group Usage 912312015 karlab 36000 QV nom 
Group Usage 820;2015 karlab 44000 QV 189/2015 
Group Usage 7,2112015 ' karlab 4000 QV fi012015 
Group Usage 8212015 	karlab 60D0 QV 181012015 
Group Usage 821/2015 	karlab 6000 QV 3/912015 
Group Usage 4;2112015 	karlab 5000 QV 1411012015 
Group Usage 3119;2015 	karlab 6000 QV ! 811/2015 
Group Usage 2120;2015 	melissaw 6000 QV 21912015 
Group Usage 1;20;2015 	imelissaw 8000 QV '11917015 



• Note 

Search for Address 

Parcel number Lot Alternate soft value 	aass 

1 183867 LW 4-2-66 LW 4-2-66 ñce 

Occupant accourt number Occupant name 	 Status 	!Mock 

00004412 
, 

Richard IiGha Dazing 	" A 

General 	Connections Storage 	Transactions 	Owner Deposits 	Attachments Company Defined 	= 	-.acts 

Code description Date User name Value Transaction on Read date 

k Group Usage 12111/2017 melissaw 30000 QV 11/29/2017 

Group Usage 11/9/2017 melissaw 107000,  QV 11/9/2017 

Group Usage 9/11/2017 melissaw 45000 QV 9425/2017 

Group Usage 8/9/2017 melissaw 64000 QV 7128/2017 

Group Usage 7/11/2017 melissaw 57000 QV i 6/29/2017 

Group Usage 6112/2017 melissaw 42000 QV 5/30/2017 

Group Usage 5/11/2017 melissaw 28000 QV 4/2812017 

Group Usage 4/11/2017 rnellssaw _ 7000 QV .3/29/2017 

Group Usage 3/9/2017 melissaw 7000 QV '028/2017 

Group Usage 2/8/2017 mellssaw 7000 QV 1/31/2017 

Group Usage 1/9/2017 rmelissaw 8000 QV 12/30/2016 

Group Usage 12/7/2016 mellssaw 59000 QV 11/30/2016 

Group Usage 11/8/2016 j melissaw 42000 QV 1028/2016 

Group Usage 10/11/2016 Imelissaw 25000 QV 9/29/2016 

Group Usage 9/9/2016 melissaw 43000 QV 8/31/2016 

Group Usage 8111/2016 melissaw 90000 QV 7/28/2016 

Group Usage 7/12/2016 mehssaw 23000 QV 09/2016 

Group Usage 619/2016 melissaw 14000 QV 6,2/2016 

Group Usage 5/10/2016 melissaw 
4 

18000 QV !4/29/2016 

Group Usage 4/11/2016 melissaw 28000 QV 3/29/201S 

Group Usage 3/10/2016 mehssaw 
1  

20000 QV 2/29/2016 

Group Usage 2/10/2016 sharonp 4000 QV -V28/2016 

Group Usage 1/21/2016 melissaw --f 7000 QV 1/10/2016 

Group Usage 12/22/2015 melissaw 7000 QV 12/10/2015 

Group Usage 11/20/2015 melissaw 34000 QV 11/10/2015 

Group Usage 10/21/2015 karlab 56000 QV 10/9/2015 

Group Usage 9/23/2015 karlab 66000 QV 49,2015 

Group Usage 8/2012015 karlab 94000 QV ,192015 

Group Usage 7/21/2015 karlab 
f 

33000 QV 7/10/2015 

Group Usage 6/2212015 karlab 1 10000 QV 6/10/2015 

Group Usage 5/21/2015 karlab 4_ _ 7000 QV 5/9/2015 

Group Usage 4/21/2015 karlab J. 7000 QV 4110/2015 

Group Usage 3/1912015 karlab 
r 

7000 QV 3/11/2015  
219,2015 Group Usage 2/20/2015 melissaw 8000 QV 

Group Usage 1/20/2015 melissaw 6000 
• __ 

QV 179,2015 

- 

L-4.1 10507 Cristal Cove 



32643 Green Bend Coat 
	

P 

Code description 	 Date 
Group Usage 	 12/11/2017 
Group Usage 	 11/9/2017  
Group Usage 	 911/2017 
Group Usage 	 819/2017  
Group Usage 	 7/11/2017 
Group Usage 	 6/12/2017 
Group Usage 	 5/11/2017 
Group Usage 	 4/11/2017 
Group Usage 	 3/912017 
Group Usage 	 2/8/2017  
Group Usage 	 1/9/2017 
Group Usage 	 12/7/2016  
Group Usage 	 11/8/2016  
Grow Usage 	 10/11/2016 

 	t Group Usage 	 , 9/9/2016 
Group Usage 	 8/11/2016  
Group Usage 	 7/12/2016  
Group Usage 	 6/9/2016 
Group Usage 	 5/10/2016  
Group Usage  	 4/11/2016 
Average Usage (Removed for re-apply) 	3/18/2016 
Group Usage (Re-applied) 	 3/18/2016  
Group Usage (Removed for re-apply) 	3/18/2016  
Group Usage 	 3/1012016  
Group Usage 	 2/10/2016  
Group Usage 	 1/21/2016  
Group Usage 	 12/22./2015 
Group Usage 	 11/20/2015 
Group Usage 	 :10/21/2015 
Group Usage 	 9/23/2015 
Group Usage 	 8/21Y2015 
GrOUg Usage 	 7/21/2015 
Group Usage 	 6/2/2015 
Group Usage 	 1 5121/2015 
Group Usage 	 14/2112(115 
Group Usage 	 3/19/2015 

Service Location x 

Search for Addrs 

Note 

Pacd number 
	

Lot 
	

Akemate sod value Class 

1183263  

Occupant account number Occupant name 

1LW 5-1-46 

Status Block 

VW 5-1-46 Service 

Timothy Moore 00009310 
	13). 

Deposits 	Attachments Ccmpar, E  

User narne 	Value Transaction 011 Read date 
rnelissaw 4000 QV 11/29/2017 
melissaw 23000 QV 11/9/2017 

, mehssaw 11000 QV 8/25/2017 	 
7/2&2017 ..1  t__, rno issaw 11000 QV 

melissaw 8000 QV 6/2912017 
melissaw 19000 QV L5/30/2017 
' melissaw 4000 QV 4128/2017 
T melissaw 5000 QV 3/29/2017 
melissaw 4000 QV 2/2&2017 

imelissaw 5000 QV 131/2017 
Imehssaw 3000 QV 12/30/2016 
, melissaw 500() QV 11/30/2016 
t mebssaw 5000 QV 10/28/2016 
jmelissaw 4000 QV 9/29/2016 
imelissaw 22000 QV 8/31/2016 
i melissaw 37000 QV 7/28/2016 
_Imelissaw 5000 QV 6/29,2016 
imelissaw 6000 QV 6/2/2016 
imelissaw 5000 QV 4/29/2016 
jmelissaw 6000 QV 3/2912016 
imelissaw 0 QV 3/1812016 
Imelissaw 6000 QV 2/29/2016 

7rnelissaw -106000 QV 2/29/2016 
melissaw 106000 QV 2/29/2016 
sharonp 3000 QV 1/28/2016 

, rnelissaw 7000 QV 1/10/2016 
—t Imelissaw 6000 QV 12/10/2015 

Imelissaw 19000 QV )1/10/2015 
karlab 21000 QV 10/9/2015 
karlab 19000 QV 9/9/2015 
karlab 44000 QV 8/9/2015 
karlab 6000 QV '7/10/2015 
karlab 8000 QV 6/10/2015 

, karlab 5000 QV -15/9/2015 
1karlab 6000 QV 4/10/2015 
ikarlab 5000 QV 3/11/2015 

1 	A 

Genera! Connections Storage Transactions  Owner 



Value 	 Transaction on 	 Read date 

, 	17000 QV 	 111129'2017 
, 	36000 QV 	 , 1111/2017 

	

560001—QV 	  i$2812017 

	

43000 QV 	 812512017 

	

45000 QV 	 1.7128'2017 

	

45000 QV 	 r6)-29-12-047- 

	

45000 QV 	 51E2017 

	

46000 QV 	 '4)2812017 

	

12000 QV 	 1-V2912017 
, 

I- 
11000 QV  :2128/2017 

	

8000 QV 	
_ 

	

_ 	' 1/3172017 	- 
1 

	

7000 FQV 	 112GO/2016  
800 QV 0 , 	 I  1112A2016  

	

27000 QV 	 110/2812016 

56000 QV 
9000 QV 

30000 QV 

21000 QV 
5000 QV 

4 

22000 QV 
47000 QV 

11000  QV 
900 QV 

72000 QV 
26000 QV 
47000 QV 
7400019V 
10000 QV 
22000 QV 
22000 QV 
21000 QV 
7000 QV 
9000 QV 
7000 QV 

1500'S QV 
39000 QV 

$29/2016 
8.13112016 
7)28)2016 

160/2016 
612)2016  

1412912016 
3-129.2016 
2129/2016 
1)2812016 

11/10)2016 
121 012015 

i11110)2015 
10/912015 

1.91-912—tif5 
181912015 

t6110/2015 
1519)2015 

13111)2015 
1213)2015 

/92201 5 

Service Location ',)e.  

Search for Address 

  

10118 Clubhouse Or Pirrt Note ; 

   

Paruel number 	Lot 

181520 	 'LLW 5-2-26 

Occupant account number Occupant name 

18152001 	 Gladys Floyd 

 

Alternate sort value Class 

I LW 5-2-26 	iService 

Status Block 
I 7 

A 

 

  

  

      

General Connections Storage Transactions  Owner Deposits Attachments 	Cornpany Defined 	Contacts 

Code description Date User name 
Group Usage 12/1/2017 jrnelissaw 
Group Usage I-11/9)2017 melissaw 
Group Usage 10;1012017 melissaw 
G roup Usage 911)2017 melissaw 
G roup Usage 1819)2017 rnelissaw 
Group Usage 7111/2017 melissaw 
Group Usage 6/12/2017 rnelissaw 
G roup Usage 5/11/2017 melissaw 
Group Usage 4/11/2017 rnelissaw 
G roup Usage 319)2017 rnelissaw 
G roup Usage 2/812017 melissaw 
Group Usage 1/912017 rnelissaw 

roup Usage 12/712016 rnelissaw 
roup Usage maims melissaw 

Group Usage 10111/2016 rnelissaw 
G roup Usage $9)2016 melissaw 
G roup Usage 8/11/2016 mei issaw 

Group Usage 711212016 J rnelissaw 
G roup Usage 6/9,2016 melissaw 
Group Usage 5/10/2016 rnelissaw 
Group Usage 4111)2016 melissaw 
Group Usage 310/2016 rnelissaw 
Group Usage 2/012016 sharonp 
Group Usage 1)21/2016 rnelissaw 
Group Usage 121212015 melissaw 
G roup Usage 11)20/2015 Imelissaw 
Group Usage 1S21/2015 karlab 
G roup Usage 9/23/2015 karlab 
G roup Usage 812012015 karlab 
Group Usage 7/21/2015 karlab 
G roup Usage 6122/2015 ikarlab 
Group Usage 5/21/2015 karlab 
Group Usage 4/2112015 1karlab 
G roup Usage al 912015 karlab 
Group Usage 2/2012015 melissaw 

Group Usage  1.0/2015 rnelissaw 



Code description 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 
Group Usage 

Date 
12111;2017 

-ri 1;912017  
9/11;2017  
81912017 
7/112017 
611212017 

Group Usage 	 511112017 
Group Usage 	 4/1112017 
Group Usage 	 31912017  
Group Usage 	 2/812017  
Group Usage 1/912017 
Group Usage 	 12712016 
Group Usage 	 T1/8/2016 
Group Usage     110;112016 
Group Usage 	 919/2016 
Group Usage 	 81112016 
Group Usage 	 71122016 
Group Usage 	 -6)92016 
Group Usage 	 51102016  
Group Usage 	 14/11)2016 
Group Usage 	 31102016 
Group Usage 	 -1210/2016  
Group Usage 	 1/212016 
Group Usage 	 1122/2015 
Group Usage 	 I I 1 i 2 0 i 2 0 1 	5 
Group Usage 	 10/212015 
Group Usage 	 91232015  
Group Usage   [8/2012015 

5;2112015 
4/212015 

Group Usage 
Group Usage 
Group Usage 

Group Usage 
Group Usage 
Group Usage 
Group Usage 

1 7121;2015 
822/2015 

311912015 
2120/2015 
12012015 

Service Location (x:' 

Sea rch for Address 

9335 Clubhouse Cir 

Parcel number 	Lot 
;- 1182286 	 ;LW 5-1-164 

Occupant account number Occupant name 
I 

I 00008386 	 I Paul Gardaphe 

Note 1  

Alternate sort value Class 

;ILW 5-1-164 	!Service 	 .11 
Status Block 

A L 

Deposits 	Attachments Company Defined 	Contacts 

User name 
; rnelissaw 

Value 
, 1 6000 

 
Q
Tr

\
a
i
nsaction on Read date 

112912017 
Modifi 

I rnelissaw , , 
. 

63000 QV 111112017 
melissaw , 46000 QV 8252017 
rnelissaw 

, 
21000 QV 1 7128,2017 

rnelissaw , 
22°C)350000  QQ‘\11'  

162912017 

1 L 

rnelissaw 1513012017 
raelissaw 12000 QV 141282017 

:312912017 melissaw 16000 QV 
raelissaw 14000 QV ;22812017 I 
melissaw 4000 

6000 
QV 1;31/2017 

-112GO/2016 
j 

—7 melissaw QV 
rnelissaw 21000 QV j11/302016 
melissaw -1 

52000 
2000-6-Q 

QV 1101282016 , 
rnelissaw 

. 

V 191292016 ; 

, . melissaw 55000 QV  
QV 

W31:2015 
melissaw 105000 72812016 
rnelissaw , , 

: 
28000 QV ;62912016 

rnelissaw , 19DO0FQV 6122016 
rnelissaw . 

, 
39000 QV 4129/2016 

- 
rnelissaw 20000 QV 12912016 
melissaw 

. 
30000TQV 
9006-QV 

2125;2016 
11282016 	 
1/102016 
12110;2015 

sharonp 

irnelissaw 
rnelissaw 

. 
4000 QV 

16000 QV 
rnelissaw 
karlab . 

L. 

, 

I
i 

! 
. 
, 

QV  

37000 
6200D 
93004QV 
680061QV 

QV 
Q'T/ 

11110)2015 
.1019;2015 

I karlab 9;92015 
K912015 karlab 

karlab 32000 
18000 

BODO 
7000 

QV 
QV 

711012015 
;61012015 

45;91 )02)20  C-1  15  5 

karlab 
karlab 

QV karlab 
karlab 
rnelissaw 

BODO 
6000-QV 

QV 13/n201 5 
1.2192015 

rnelissaw 9000 QV :119;2015 

General Connections Storage Transactions Owner 



Service Location X' 

Search for Address 

 

CD 

•—• 
Note 1 = I 10314 Serenity Sound P 

Parcel number 	Lot Alternate sort value Class 

. 	Service 	....• li ;181103 	 1LW 4-2-29 ; 

Status 

' 	A 

1LW 4-2-29 

Block 
I 

Attachments 

Occupant account number 	Occupant name 

00013176 	 Randolph Hansen 

Company Defined 	Contacts General 	Connections 	Storage Transactions 	Owner 	Deposits 

Code description Date User narne Value Transaction on Read date Mc 
Group Usage 12;1112017 melissaw 19000 QV j 111292017 
Group Usage t11/9/2017 melissaw 3600019V ; 11;9/2017 
Group Usage 1-9111/2017 melissaw 20000 QV 16)2512017 
Group Usage tle2017 melissaw 19000 QV 7/28)2017 
Group Usage 7/112017 - melissaw 17000 QV 1 6)29;2017 
Group Usage 6112/2017 

5111)2017 
---i 

mehssaw 
. 

melissaw 
24000 QV 5130)2017 

Group Usage 19000 QV 14/28/2017 
Group Usage 14;11/2017 melissaw 190010 QV !a/29/2017 
Group Usage , 3/9)2017 rnelissaw 2000 QV r22842017 
Group Usage  2/82017 

---1 
melissaw 2000 QV 1;3112017 

Group Usage 11/9)2017 rnelissaw 3000 QV 112/3012016 
Group Usage 112g/2016 rnelissaw 18000 QV 111/30/2016 
Group Usage 11/812016 rnelissaw 29000 QV 110/28)2016 
Group Usage 110111)2016 mehssaw ' , 3300D QV 9/2912016 
Group Usage 1919/2016 melissaw 1 33000 QV '8/3112016 
Group Usage ! 8111/2016 j rnelissaw 52000 QV 

1
7)282016 : 

24060 QV I 6129)2016 Group Usage 1- 1i/12/2016 rnelissaw 
Group Usage ;6/912016 rnelissaw ' 43000 QV 1.,46

.

.
2
2,

9
,2
12
0
0
1
1
6
,6 

 
Group Usage 1511012016 malissaw 4000 QV 
Group Usage 14111/2016 melissaw 1000-dV 1129;2016 
Group Usage 7,310/2016 melissaw 226-6YQV 1229)2016 
Group Usage 21102016 sharonp 4000 QV 11)2812016 
Group Usage 11;21/2016 rtlissaw 0 QV 111012016 
Group Usage 112/2212015 melissaw 7000 QV ;1211012015 
Group Usage 11211412015 Jrnelissaw 0 QV 111/1012015 
Group Usage 111)20/2015 melissaw 10000 QV 1111012015 
Group Usage 110121/2015 karlab 20000 QV 11019/2015 
Group Usage 19)2312015 karlab 8000 QV 191912015 
Group Usage 1812012015 karlab 9000 QV 61912015 
Group Usage 17/21)2015 karlab 6000 QV 171102015 
Group Usage 16122i2015 karlab . 10000 QV 6/10)2015 
Group Usage 15121)2015 1-karlab 9000 QV 	 5;912015 
Group Usage 1421)2015 karlab 9000rQV 4/1012015 
Group Usage r 

12/19)2015 ikarlab , 10000 QV 311/2015 
1 

Group Usage 12/20)2015 rnelissaw 11000[Qy 12/9/2015 
Group Usage 11)2012015 rnelissaw 10000TQV :119)2015 



183395 

Parcei nunber 	Lot 

LW 4-2-22 

;,ttachrrerts Cm:an; Cefirec 	Contacts 

Read date 	Modified 
11/29/2017 
11/9/2017 
8/25/2017 

User name 	Value 	Transaction on 
rnelissaw 	 9000 QV 

76000 QV 
37 QV 
41000 QV 	 7/28/2017 

rnelossaw 
melissaw 
rnelissaw 

Occupant accourt number 	Occupant name 

	

00007103 	15, 	Dana & Martin Leo 

	

:::er era! 	.-2:rrecu:Irs 	_ 	rage 	Transactions 

Code description 
Group Usage 

Date 
12/11/2017 

Group Usage 11/9/2017 
Group Usage 9111/2017 
Group Usage 8/9/2017 
Group Usage 7/11/2017 
Group Usage 6/12/2017 
Group Usage 5/11/2017 
Group Usage 4/11/2017 
Group Usage 3/9/2017 
Group Usage 2/12017 
Group Usage 1/912017 
Group Usage 12/7/2016 
Group Usage 1118/2016 
Group Usage 10/11/2016 
Group Usage 9/9/2016 
Group Usage 8/11/2016 
Group Usage 7112/2016 
Group Usage 6/9/2016 
Group Usage 5/10/2016 
Group Usage 4/11/2016 
Group Usage 3/10/2016 
Group Usage 2/10/2016 
Group Usage 1/21/2016 
Group Usage 12/22/2015 
Group Usage 11/20/2015 
Group Usage 10/21/2015 
Group Usage 9/23/2015 
Group Usage 8/20/2015 
Group Usage 7/21/2015 
Group Usage 6/22/2015 
Group Usage 5/21/2015 
Group Usage 4/21/2015 
Group Usage 3/19/2015 
Group Usage 2/20/2015 
Group Usage 1/20/2015 

Altemiate sort value 	Class 

LW 4-2-22 
	

Service 

Note 

Service Location X• 

search for Address 

10411 Serenity Sound 

Status Block 

A 

melissaw 
melossaw 
melissaw 	 16000 QV 

melossaw 	 8000 QV 

melissaw 
melissaw • 

melissaw 	 16000 QV 

sharonp 
rnelissaw 

, melossaw 

6000 QV 
10000QV  
240001QV 

QV 
QV 

QV 
QV 
QV 

melossaw 
karlab 
karlab 
karlab 
karlab 
karlab 
kadab 
karlab 
karlab 

15000 QV 
31000 QV 
32000 QV 
16000 
12000 
12000 meiissaw 

6/10/2015 
5/9/2015 
4/1012015 
3111/2015 
2/9/2015 
1/9/20/5 

6129/2017 
5/30/2017 
4128/2017 
3/29/2017 
2/28/2017 
1/31/2017 
12/30/2016 
11/30/2016  
10/28/2016 
9/29/2016 
8/31/2016 
7/28/2016 
6/29/2016 
6/2/2016 
4/29/2016 
3/29/2016 
2/29/2016 
1/28/2016 
1/10/2016 
12/10/2015 
11/10/2015 
1a/9/2015 
9/9/2015 
8/9/2015 
7/10/2015 

rnelissaw 	 40000 QV 
QV 
QV 
QV 
QV 
QV 
QV 
QV 
QV 
QV 

rnelossaw 
rnelissaw 
rnelissaw 
rnelossaw 
melossaw 
mehssaw 
melossaw 
melissaw 
melossaw 
melissaw 

33000 
9000 
8000 
9000 
9000 
9000 

11000 
11000 
9000 

56000 QV 



9 Note 

sea rch for Add Tess 

v D 2-3-25 Service 

Service Location x 

Occupant account number 

00013374 

3eneral 	Connections 

Occupant narne 	 Status 

Ashely Sanders 

Storage 	Transactions 	Owner 

A 

Block 

Contacts Company Defined Deposits Lttachrnents 

Code description 
Group Usage 

Date 
11/27/2017 

User name 
melissaw 

Vahie 
3000 

Transaction on 
QV 

Read date 
111141201 7 

Group Usage '10/26/2017 melissaw 6000 QV 10/26/2017 
Group Usage 19/26/2017 melissaw 4000 QV 9/12/2017 
Group Usage t 8/3112017 melissaw 8000 QV 8/14/2017 
Group Usage ;7/27/2017 melissaw 9000 QV 7/13/2017 
Group Usage ; 6/27/2017 melissaw 8000 QV 6/13/2017 
Group Usage 15/25/2017 melissaw 7000 QV 1 5/11/2017 
Group Usage 14/27/2017 melissaw 7000 QV 4/11/2017 
Group Usage 3/28/2017 melissaw 4000 QV 3/10/2017 
Group Usage 2/23/2017 melissaw 8000 QV 2/16/2017 
Group Usage 11/26/2017 melissaw 5000 QV 1/12/2017 
Group Usage 12/28/2016 rnelissaw 6000 QV 12/112016 
Group Usage 11/21/2016 karlab 6000 QV 11/11/2016 
Group Usage -t10/26/2016 melissaw 6000 QV 10/12/2016 
GrOUp Usage 9/27/2016 melissaw 4000 QV 9/13/2016 
Group Usage 8/25/2016 mehssaw 10000 QV 8/15/2016 
Group Usage 7/28/2016 melissaw 6000 QV 7/14/2016 
Group Usage ' 6/23/2016 melissaw 4000 QV 6/14/2016 
Group Usage ; 5/24/2016 melissaw 5000 QV 5/16/2016 
Group Usage :4/28/2016 melissaw 8000 QV 4/13/2016 
Group Usage 3/28/2016 melissaw 6000 QV 3/14/2016 
Group Usage 2r24/2016 melissaw 4000 QV 2/12/2016 
Group Usage 1/26/2016 karlab 2000 QV 1/25/2016 
Group Usage 1/21/2016 melissaw 4000 QV 1/8/2016 
Group Usage 12/22/2015 melissaw 4000 QV 12/10/2015 
Group Usage 111/202015 melissaw 5000 QV 11/4/2015 
Group Usage 10/21/2015 karlab 5000 QV 1015/2015 
Group Usage 9/23/2015 karlab 6000 QV 9/6/2015 
Group Usage ;8/20/2015 karlab 7000 QV 8/7/2015 
Group Usage 7/21/2015 karlab 6000 QV 7/7/2015 
Group Usage 1 6/22/2015 karlab 5000 QV 6/4/2015 
Group Usage 15/2112015 karlab 5000 QV 5/5/2015 
Group Usage ;4/21/2015 karlab 3000 QV 4/3/2015 
Group Usage ; 3/19/2015 karlab 3000 QV 3/5/2015 
Group Usage 1-2/2012015 rnelissaw 4000 QV 216/2015 
Group Usage ii 1/20/2015 — melissaw 2000 QV 1/5/2015 

Alternate sort value Class Parcel number 

4E321.53 VD 2-3-25 

Lot 

Modified 

p Fit 1.2130 Clara Ls; 



Service Location 

Sea rch for Address 

  

40610 Ithaca Lane 451[0] = I Note 

   

Parcel number 

243211 	 1MM 4-2-6 

Occupant account number Occupant name 

1 	
I 

00007963 	. 	
I 
 !Maria &Allyn WatIchs  

Alternate sort value Class , 	 
;S
n  

' 1MM 4-2-6 	 ervice 	I ..• j' 

Status Block 
. — 

AH 

Lot 

General Con n ectioPs 	c'tr 

	

J 	yr2 Transactions C.-rw•ner Depas its Attachments 	Company Defined Contacts 

Code description Date 
). 	Group Usage 12/11/2017 

Group Usage 11/9f2Ð-1 7 
Group Usage 1011012017 
Group Usage 9/11/2017 
Group Usage 819/2017 
Group Usage 7/112017 
Group Usage 6112/2017 
Group Usage 5111)2017 
Group Usage 4111)2017 
Group Usage 3/912017 
Group Usage 2/212017 
Group Usage 119/2017 
Group Usage 12/7/2016 
Group Usage 11/812016 
Group Usage 10/1/2016 
Group Usage 91912016 
Group Usage 2111/2016 
Group Usage 7/12/2016 
Group Usage 1619)2016 
Group Usage 15/012016 
Group Usage i4.1112016 
Group Usage j3/1012016 
Group Usage 12/102016 
Group Usage 11121/2016 
Group Usage 12/22/2015 
Group Usage 11/20/2015 
Group Usage 110/21/2015 
Group Usage 19123/2015 
Group Usage 1812012015 
Group Usage 7/21/2015 
Group Usage 16122/2015 
Group Usage 15121/2015 
G roup Usage 14/21)2015 
Group Usage !311.,/2015 
Group Usage 12/20/2015 , 
Group Usage ,  1/2012015 

User name 	Value 	 Transaction on 
melissaw 	 33000 QV  
melissaw 	 35000 QV  
rnelissaw 	  _1 	32000 QV 
rnelissaw 	 35000 QV 

	

-lrnelissaw 	 32000 QV 
Irnelissaw 	 38000 QV 	 
[rnelissaw 	 340D0IQV 
jrnelissaw 	 23000 QV 
imelissaw 	 6000  QV 

	

1 rnelissaw 	 5000 QV 

_i I 	
‘
1,
,
/ Irnelissaw 	 8000Q 

Q 
 

irnelissaw 4000 
 

 
jmelissaw 	 13000 QV 
lmelissaw 	 22000 QV 	 

	

—1 melissaw 	 5000 Qv 

knelissaw 	 31000  QV  
rnelissaw 	 40000 QV 
melissaw 	 10001/7TQV 
rnelissaw 	 22000 QV 
rnelissaw 	 20000 QV 
rnelissaw 	 3600019V 
melissaw 	--i 	 5000 QV 
sharonp 	____J 	3000 QV 
rnelissaw 	 4000 QV 
rnelissaw 	 sceav 
melissaw 	 213000 QV 
karlab 	 3500-TreiV 
karlab 	 39000 QV 
karlab 	 44000 QV 
karlab 28000 QV ' 
karlab 	 20000  QV 
karlab 	 52000 QV 
karlab 	 38000 QV 
karlab 	

, 
1 	 5000 QV 

melissaw 	1 	 600D QV 
melissaw 	 6000 I QV 

Read date 
1252017  
11132017 
10/4/2017 
9/5/2017 

181312017 
—7/52017  

6/52017 
514/2017 
41412017 
31612017 

Modified 

2712017  
5'612017  

2 )7 112016 
11117/2016 
110/52016 
9/212016 
jaa/2016 
17/1/2016 
1612016 
517/2016 

J412,2016 

111/2016 
1211)2015 
1111012015 
10/9/2015 
91,61270T5 
8/9)2015 
7/112015 

1,61912015 
I 5/&,2015 
14/9/2015 
ar7/2015 

127972o7f5 
11712015 



Note 9426 Deer Path Lane 

Search for Address 

1 1/28/2016  
i 1/10/2016  
12/10/2015 260001 QV 

2000 QV 
25000 QV 

QV 
QV 

46000 QV 
47000 
.:iu 
AIII 

Service Location x 

Occupant account number Occupant name 

Jill Westbrook 

-E• 7: r a.:,-F, 	Transactions 

Status 	Block 

A 

Deposits 	Attachments 

00002905 

General 	Connectic 

Code description Date User narre Value 
Group Usage 1211/2017 melissaw 

Group Usage 11,1/2017 mehssaw 

-aroup Usage 10/10/2017 melissaw 
Group Usage 9/11/2017 melissaw 
Group Usage 8/9/2017 melissaw . 

Group Usage 7/11/2017 melissaw . 

Group Usage 6/12/2017 melissaw 
Group Usage 5/11/2017 melissaw -111 

-I 
Group Usage 4/11/2017 1.116133w 
Group Usage 13/9/2017 mehssaw 
Group Usage 2/8/2017 melissaw 
Group Usage 1/9/2017 melissaw 
Group Usage 12/7/2016 melissaw 
Group Usage 11/8/2016 melissaw 
Group Usage 11Y11/2016 melissaw 11-1 
Group Usage 9/9/2016 melissaw 
Group Usage 8/11/2016 melissaw 
Group Usage 7/12/2016 melissaw 
Group Usage 6/9/2016 melissaw 
Group Usage 5/10/2016 mehssaw 
Group Usage 4/11/2016 melissaw 
Group Usage 3/10/2016 melissaw 

+- -1 Group Usage 2/10/2016 sharonp 
Group Usage 1/21/2016 melissaw 
Group Usage 12/22/2015 melissaw 
Group Usage 11/20/2015 mehssaw 
Group Usage ' 021/2015 karlab 
Group Usage 9/23/2015 karlab 
Group Usage 8/20/2015 karlab 
Group Usage 7/21/2015 karlab • 
Group Usage 6/22/2015 karlab 
Group Usage 5/21/2015 karlab r 
Group Usage 4/21/2015 karlab 
Group Usage 3/19/2015 karlab 
Group Usage 2/20/2015 _Imelissaw 
Group Usage 1/20/2015 Imelissaw 

Company Defined Contacts 

	

Read date 	Modified 
11/2912017  
11/1/2017  

19/28/2017  
18/25/2017  
77/28/2017  

6/29/2017  
5/30/2017  
4/28/2017 
3/29/2017  
2/28/2017  
1;31/2017  
12/30/2016 
12/7/2016  
10/28/2016 	 Modified 
912912016  
8/31/2016  

	

. 7/28/2016 	 
19000  QV 	 6/29/2016  
22000 QV 	 6/2/2016 	11-1 
41000 QV 	4/29/2016  
26000. QV 	 3/29/2016 
42000 QV 	 12/29/2016 

3 

72000 QV 

3/11/2015 
2/9/2015 

I 1/9/2015 

20000 QV 
11000 QV 
25000. QV 
27000IQV 
7000 QV 	 

15000 QV 
23000 QV 

11/10/2015  
10/9/2015  
919/2015  
8/9/2015  
7/100015 
6/10/2015 
5/9/2015  
4/1012015  

Transaction on 
15000 QV 
61000 QV 

eto o QV 
39000 QV 

19000 QV 
21000 QV 
29000 QV 
29000 QV 
7000 QV 
9000 QV 
1 •QV 
58000 QV 
47000 QV 

Let 
Service 

Ntemate sort value Class 

LW 5-1-149 

Parcel number 

181802 	 1 LW 5-1-149 

QV 
QV 
QV 



LW/ 2-1-31 

Lot 

LW 2-1-31 Service 

Service Location X 

Search for Address 

29227 Edgewater Drive 

Occupant account number 

00005631 

Occupant name 

Fang yiu 

Status 	Block 

! A 

General 	Connections Storade Transactions Owner Deposits 	Attachments 

Code descfiption Date User name 	Value 
Group Usage 12/11/2017 rnelissaw 

Group Usage 11/9/2017 rnelissaw 

Group Usage 9/11/2017 melissaw 

Group Usage 8/9/2017 melissaw 

Group Usage 7/11/2017 I melissaw 

Group Usage 6112/2017 melissaw 
Group_Usage 5/11/2017 melissaw 

Group Usage 4/11/2017 -melissaw 

Group Usage 3/9/2017 melissaw 

Group Usage 2/8/2017 melissaw 

Gram Usage 1/9/2017 melissaw 

Group Usage 12/7/2016 melissaw 
Group Usage 11/8/2016 melissaw 

Group Usage 10/11/2016 melissaw 
Group Usage 9/9/2016 melissaw 
Group Usage 8/1112016 melissaw 
Group Usage 7/12/2016 melissaw 

Group Usage 6/9/2016 melissaw 
Group Usage 5/10/2016 melissaw 
Graaf) Usage 4/11/2016 melissaw 
Group Usage 3110/2016 melissaw 

Group Usage 2/10/2016 sharonp 
Group Usage 1/21/2016 melissaw 
Group Usage 12/22/2015 melissaw 
Group Usage 11/20/2015 melissaw 
Group Usage 10/2112015 karlab 
Group Usage 9/23/2015 r—karlab 
Group Usage 8/20/2015 karlab 
Group Usage 7/2112015 karlab 
Group Usage 6/22/2015 karlab 
Group Usage 5/21/2015 karlab 
Group Usage 4/21/2015 karlab 
Group Usage 3/19/2015 karlab 

Group Usage 2/20/2015 melissaw 
Group Usage 1/20/2015 melissaw 

Parcel number 

183136 

Note 

Alternate sort value 	Class 

Company Defined 

Transaction on 	 Read date 	Modified 

3000 QV 	 11/29/2017 

2000 QV 	 1/28/2016 

11/30/2016 3000 QV 
10/28/2016 
9/29/2016 
8/31/2016 

27000 QV 7/28/2016 

7000 QV 	 11/9/2017 
3080 QV 	 8/25/2017 
	3000 QV 	 7/28/2017 
3000 QV 	 6/29/2017 

12000 QV 	 5/30/2017 
3000 QV 
3000 QV 3/29/2017 

4/28/2017 

3000 QV 
4000 QV 
4000 QV 	 '12/302016 

3000 QV 	 6/29/2016 
6/2/2016 
4/29/2016 

QV 	 129/2016 

QV 	 
QV 

3000  
25000 
4000 

QV 	 2/29/2016 4000 

3000 QV 
3000 QV 

QV 
-+-12/10/2015 

11/10/2015 

' 1/1012016 

38000 QV 

2/28/2017 
1/31/2017 

9000 QV 
3000 QV 

71000 QV 	 , 91-T9/2015 

4000 QV 	 '2/9/2015 

	

51000 QV 	 8/9/2015 

	

8000 QV 	 7/102015 
3000 QV 	 6/10/2015 	 

L519/2015 
4/0/2015 
1/11/2015 

20001QV 	 ! 1/9/2015 

4000 QV 
3000 QV 
3000 QV 

i QV 	 10/9/2015 



4-1 Supporting documents - Date of initial service 

name acct # parcel # Subdivision 

Month/Year 

service initiated service location 

Ethel Barrett 18333101 183331 Lake Windcrest Mar-08 11018 Lake Windcrest Blvd 

Cail Stephens Acebo 00001104 183808 Lake Windcrest Mar-08 10614 Serenity Sound 

Mary Erato 	_ 00009310 183263 Lake Windcrest Jun-14 32643 Green Bend Court 

Gladys Floyd 18152001 181520 Lake Windcrest Jul-00 10118 Clubhouse Cir 

Randolph Hansen 00013176 181103 Lake Windcrest Nov-15 10314 Serenity Sound 

Allyn Watkins 00007963 243211 Mostyn Manor Aug-13 40610 lthica Ln 

Jill Westbrook 00002905 181802 Lake Windcrest May-10 9426 Deer Path Ln 

Fang Yiu 00005631 183136 Lake Windcrest May-12 29827 Edgewater Dr 

Ashley Sanders 00013374 463453 Decker Oaks Jan-16 12130 Clara Ln 

Paul Gardaphe 00008386 182286 Lake Windcrest Nov-13 9335 Clubhouse Cir 

Richard Deming 00004412 183867 Lake Windcrest Mar-11 10507 Crystal Cove 

Martin Leo 00007103 183395 Lake Windcrest Mar-13 10411 Serenity Sound 
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