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BEFORE THE STATE OFFICE OF

$
$
N ADMINISTRATIVE HEARINGS
$

COMPILAINANT’S RESPONSE TO QUADVEST’S MOTION TO STRIKE

NOW COME Complainants in the above consolidated actions file this Response to
Quadvest’s Motion to Strike Complainants’ testimony and shows as follows:

Complainants’ Testimony is Not Untimely

There is no dispute by Quadvest that Complainants’ testimony was timely received by
Quadvest and the PUC. A copy of Complainants’ testimony is attached as Exhibit “A”.

The only issue raised by Quadvest in its Motion to Strike is Quadvest’s complaints of
“procedural errors” in filing the testimony. On November 15, 2017, the date Complainants’

testimony was due, Complainants filed their testimony in the following ways:

Delivery Method Date and Delivery Method

Uploaded to the SOAH Document System 11/15/17 at 4:40 p.m. (Exhibit “B”)

Sent copies by FedEx to PUC Filing Clerk 11/15/17 — delivered 11/16/17 @9:25 a.m. (signed
for by L. Clark) (Exhibit “C")

Faxed to SOAH file clerk, counsel for 11/15/17 at 4:50 p.m. - receipt confirmed

PUC - Alexander Petak, and counsel for (Exhibit “D”)

Quadvest Tammy Shea

Told by PUC they need additional copies so | 11/22/17 - delivered 11/27/17 @ 8:49 a.m. By

sent additional 10 copies to PUC Filing Clerk | FedEx (signed for by L. Clark)
(Exhibit “E™)

M



Recently, after receiving Quadvest’'s Motion to Strike and speaking to the PUC,
Complainants filed Complainants’ testimony again, in the PUC Interchange. (Exhibit “F")

Request for L eave — If Necessary

Complainants attempted to properly comply with the procedural rules and timely file
Complainants’ testimony. Based on Complainants’ counsel’s reading of the rules, Complainants
believe the testimony was timely filed. However, if it was not timely filed, Complainants
apologize to the Judge and respectfully request leave to file the testimony after the deadline.

Every party timely received Complainants’ testimony and the PUC did not file an
objection.

Quadvest is Not Prejudiced

Quadvest received Complainants’ testimony on the date the testimony was due.
Quadvest did not even argue it was prejudiced by the alleged improper filing of the testimony.
Instead, Quadvest wants to strike testimony because it was not timely uploaded into the PUC
system - even though Quadvest already had the testimony in its possession.

If there is some prejudice to Quadvest, Complainants are willing to extend any deadlines
to accommodate Quadvest and alleviate and alleged prejudice.

Quadvest Has No Standing to Object to the Timeliness of PUC’s Discovery Requests

Complainants also filed responses to the PUC’s requests for information. For some
reason, Quadvest objected to the timeliness of these responses even though they were sent by
the PUC, not Quadvest. The PUC had not lodged any objections to the timeliness of the
responses.

CONCLUSION

For these reasons, Complainants respectfully request the PUC overrule Quadvest’s

objections and deny Quadvest’s Motion to Strike Complainants’ testimony.



Respectfully Submitted,

HANSZEN LAPORTE, LLP

By: _/s/ Daniel R. Dutko
Daniel R. Dutko
SBN: 24054206
14201 Memorial Dr.
Houston, Texas 77079
(713) 522-9444 phone
(713) 524-2580 fax
ddutko@hanszenlaporte.com
Attorneys for Complainants

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing was sent to all interested
parties, by and through their counsel of record on this 29 day of November, 2017.

Mr. Alexander Petak Via Facsimile (512) 936-7268
Public Utility Commission of Texas, Legal Division

1701 N. Congress Ave.

P.O. Box 13326

Austin, Texas 78711-3326

Ms. Tammy W. Shea Via Facsimile (832) 214-3905
Cozen O’'Connor

1221 McKinney, Suite 2900

Houston, Texas 77010

Attorney for Quadvest

/s/ Daniel R. Dutko
Daniel R. Dutko
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COMPLAINT OF WES ANDERSON, etal., § BEFORE THE STATE OFFICE OF
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RANCH UTILITIES CORP., and RANCH $ ADMINISTRATIVE HEARINGS
UTILITIES, L.P. $

COMPLAINANTS' INITIAL TESTIMONY
Attached as Exhibits “A” through “I", are affidavits which comprise Complainants’ initial
testimony. Should further testimony be necessary, Complainants reserve the right to
supplement this testimony.

Respectfully Submitted,
HANSZEN LAPORTE, LLP

By: _/s/Danicl R. Dutko
Daniel R. Dutko
SBN: 24054206
14201 Memorial Dr.
Houston, Texas 77079
(713) 522-9444 phone
(713) 524-2580 fax
ddutko@hanszenlaporte.com
Attorneys for Complainants

[ EXHIBIT
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AFEIDAVIT OF GAIL STEPHENS ACEBO

STATE OF TEXAS g
COUNTY OF HARRIS §

KNOW ALL MEN BY THESE PRESENTS

BEFORE ME, the undersigned authority an this day personally appeared Gail Stephens

Accbo, who, after being duly swom, upon his oath stated:

1. “My name is Gail Stephiens Acebo. I am over the age of twenty-one (21), of sound mind,
and am capable of making this effidavit. I have personal knowledge of the matters stated

in this affidavit, and they are true and correct.

2. Imoved info 10614 Serenity Sound, Magnolia, Texas 77354, around nine (9) years ago. I
have used Quadvest for my weater service since I moved in nine ytars ago. In roughly June
of 2016 my water bill and water usage quadrupled. for no reason. I was later told that

Quadvest installed smart meters. They did not inform me that they ‘were going to change

the water meters. I was never given the opportunity to determine the accuracy of the new

metet, because Quadvest never told me it was going to be installed.




During my entire time at our home, we never dramatically increased our water usage. The
irrigation system runs three times a weck; all year long, no matter the time of year. During
the time Quadvest claimed we increased our water usage, we were actually using much
less water because my husband was sick and often not in the house.

Quadvest made numerous excuses about why our water bill increased so drameatically.
They cleimed we must have leaks, which we did not. They also claimed they were
averaging, which turned out to not be true.

Quadvest overcharged us and then lied to us about why. our bills were so high.

My house is on 1 acre, and the yard and flowerbeds are approximately 36,000 square feet
which doesn’t include any concrete or home. We do not have a pool. The irrigation system

isrun 3 times a week depending upon rainfall.”

Further affiant sayeth not.

PP U N TP D Wy e N

(=il Stephens Acebo

SUBSCRIBED AND SWORN TO BEFORE ME on this the 3’5\"73;' of
2017, to certify which, witness my hand.and seal of office.

/ KRISTIN B REDWINE
Notary ID # 1948361
My Commiasion Expires

\\v./ February 47, 2018

v
-7%/«&&07 ‘
Notaly Public In and For
The State of Texas

My Commission Expires: Q;!\ l\ 1

g Rp—_—
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COMPLAINT QF WES ANDEKSON, ot al, nummmzmor

QUADVEST LP, QUADVEST INC.,
:mumﬁl:'msom,mnm l ADMINISTRATIVE HEARINGS

ARKIDAVIT OF XTHEL BARRETT
SYATE OF TEXAS $
$ KNOW ALL MEN BY THESE PRESENTS
COUNTY OF HARRIS s

mm.mmmmpﬁmmnywmm

mmmdulymwhhm
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Fuirther affiant sxysth not. e e E -

1. “Mymhmnmlmmhwotm(zn.dmm
o wn capable of meking tida affidavit. I kave persorial imowiedgs of the matters
stated In dils sffidevit, snd they are true and Gomect.

2. Tmovediaty 11018 Lake Windorest, Magnolis, ‘Tixas 77354 in October 2006, 1.
et up thy willer service with Quativést ss s0un s wh mowed into ooy haase, In the
summer of 2016, joxmaediately after Quadvest inutalied the mmart.meters, otr bitls
{noreased dmmatically. Our water usage intreased from less than 20,000 gallons
hmh&ﬁbﬂhlmmmﬂ&mwwﬂ
accuracy of e new meter.

3. Durltg she time our water bills increased s drametioslly we were not using any
more water than normal and doring somes of that time we were using less water
mmm was brolom.
hmh-ﬂ::mmmdhhm“mummm
mmqmmmm;mmbmcmm
oo
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Ethel Barmett



SUBSCRIBED AND SWORN TO BEFORE ME on this the (YR day of
Noseo~ 2017, to certify whish, witness my hand and seal of office.

. p
nnsREDWINE [ -
D P 10am61  } v
My Commission Explres g - A e
February 17. 2019 Notry Public In and For
vvvvvvvvv The State of Texas
My Commission Expires: Qlﬂhq
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AZFIDAVIT OF MARX ERATO
STATS OF TEXAS i
] KNOW ALL MEN BY THESR PAESENTS
COUNTY OF HARRIS §

REFORE ME, the andeasizried snthosity on this day personally sppewid biary B, wha,

sbher baing duly swoen, upos hils cath stated:

1 "My amuos is Mary Brsto, I am over e g0 of twenty~ens (21), of sound seiad, snd em
cepabis of meking tide afMdevit. ] larvs pusomal knowisdge of the matiers siated in this

3. Imoved late 32643 Geern Bend Oumxt, Magatiy, Toxas 77354 I8 Jone af3014. I wp
1y weter suxvies with Quadvest when Imoved into the houss. Is the ssamer of 2016, my
watse WH inervased demmccically fiue fory buetaTiod thé st matacs.

3. Qusdveet teded t» bias e foemesc oo e hrigation symtem, Tttt we do net um the
mstometic terigation wystemn. Next they blaraed it oo & Jsak sl mescozmended ealteg &
phumber, Wo did met iave ¢ Jesk.

4 From 2014 trough 2016 wa @34 aot inoreass OUF Wcter usegs.



5. Qurioth L.} asrcs, Wo hove s poct but o Sousiales. Wobeve m atilo frrigation systes bat
ftfs Dot waad. Ixpinad we weiar the gram mannlly and vary infeguentty.
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Docket Ne. €727

‘COMPLAINT OF WES ANCERSON w4  DEFORE THE STAYE OFFICE OF
QUADNEST INC.,* §
mmom&-nm :mm

USRI LR
ARIMAYIK QECGLARYEROYR

- SIATE OF TROCAS- $
OOUNTECE HARRIS. . . 4§
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1. ‘Ny-n-k%hi. 1. mwrover the age of teenty-one (1), of sound mind, and
nqdio of ouiking €is affidevit. 1 bevo persensl inowiadgs of Ge mwtten stated it

2. xﬂﬂhmmwn—mamm;wu“ ¢
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3. 1 wmhowr of 2016, oy 'wsr il doubled fx 0o samson. Lesding wp 10 &t tkme, sad
. _ i fhag fane, we did 20t incresss oy Wwalcr weege da.axy vy
) f- ‘We Sive o2 ecoes but oaly helf of that s inigend. Al the time Quadvest incressed-oor
wameth“mmp&QM -
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SUBSCRIBED AND fWORN TO BHFORE MB oo ths e d of
Neuralf~ 2017, o sartify whish, witasss sy haad and sea! of affice, i

A

“7 Notary Pebile In sad Fop
The Btate of Temnse
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COMPLAINT OF WES ANDERSON, stal., § BHFORE THE STATE OFFICE OF
agaiost QUADVEST LP, QUADVESTINC., §
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UTILITIES, L.P. §
SOAH DOCKET NO. 47.5-17-5T72.W8B
Dockst No. 472:79
COMPLAINT OF WES ANDERSON, stal., § BEFORE THE STATE OFFICE OF
against QUADVEST LP, QUADVEST INC., § _
RANCH UTILITIES CORP,snd RANCH  § ADMINISTRATIVE HEARINGS
UTILITIES, L.P. §
AFFIDAVIT OF PAUL GARDAPHE
STATE OF TEXAS $
¢ KNOW ALL MEN BY THESE PRESENTS
COUNTY OF HARRIS §

BEFORE ME, the undersigned authority on tirs dsy personally appeared Paul Gardaphe,
who, after being duly sworn, upon his osth stated:

1. “My nams is Paul Gardaphe. I am over the age f twenty-ane (21), of sound mind, and am
capable of making this affidavit. [ have parsoe al knowledge of the matters stated in this
affidavit, and they are true and correct.

2. I'moved into 9335 Clubhouse Circle, Magnolls, Texas 77354 in November of 2013. 1 set
up my water sexvice with Quadvest when I mored snto my houss. In the summer of 2016,
after they installed the smart meter, my water bills went up dramatically. I was never given
the oppartunity to determine the accuracy of fi> nevw meter but I did take & picture of it.

3. From the date I moved in through 2016 our ho sehald did not increase our water usege in

sy way,



4, Our fot is two acres, we have a pool, a fountiin, and an irrigation system. We use the
irrigation system speringly, depanding on whet wer we need it. In 2016, we did not need to
use the irrigation system much because we had so much rain that year,

Further offiant sayeth not. —QZ/M

SUBSCRIBED AND SWORN TO BEFORE Mnmmhzheﬁ*“mof
Normog,~ , 2017, to certify which, witness my 1 and and seal of office.

e S

Nistary Public In and For
Tle Siate of Texas

. My Commission Expm__z_lﬂ_h_ﬂ

o o oan ]




SOAH DOCKZT NO. 4‘73-17-33!0.“
Decket No. 46439

.COMPLAINT OF WES ANDERSON, etal, §  BEFORE THB STATE OFFICE OF
againet QUADVEST LF, QUADVEST § .
INC., RANCH UTILITIES CORP, and - | ADMINISTRATIVE HEARINGS
RANCHUTILITIES, LP. *- " . ]

sbAI,!}bocm'rno.mn-smws
L n-emm.mn T

COMPLAINT OF WES ANDERSON,; otal, § " BEFORE THE STATE OFFICE OF
sguinst QUADVESTLP,QUADVEST & = §* - * .. .. .,
INC., RANCH UTILITIES CORP., and §  ADMINISTRATIVE HEARINGS
RANCH UTILITIES, LP. . I
' AFFIDAVIT OF RANDOLPH HANSEN
STATE OF TEXAS 3 . g
;8 - KNOW ALL MEN BY THESE PRESENTS
COUNTYOFHARRIS ' § . S
BEFORE ME, the undersigned, mthorlty on fhis day personally sppoared: Rendolph
1, *My name is Rimdolph Hensen. ] am oyer the dgé of twenty-oce (21), of sound mind, end
e capablo of making this affidavit. 1 have pessonal knowleiigs of tho mattery stated in
(his affidavit, and they s true and correct
2. 1moyed into'10314 Serenty Sound, Mignolia, Texas 77354 in December of 2015, T sét
up fny water setvice. witli Quadvest when I mo'ved into the house. In €he summer of 2016,
' | o, .
mﬁwwbmhm.dhémm,.ww
m«toldmitwgoin.'gnbb'eﬁ'mﬁed«



4. Ourlotis 2'aoreé end we have an irrigation eystom that waters twice & woek. We have 10
pool or fountains.”

Wlﬂﬁnuyaﬂxbot.i

kmdolphnm

SUBSCRIBED ‘AND SWORN TO BEFORE ;ME. on this the |§'day of
0u o~ , 2017, to certify which, witness my hand knd weal of office. -

Notary #ublic In and For
msuuofllm

MyCommillhnExpirea:-J-\D h‘(
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AFFIDAVIT OF MARTIN LEO

STATE OF TEXAS §
HEFORE ME, the undersigned authority on this dsy personally appeared Martin Leo, who,

after beijg duly sworn, upon his oath stated:
1. “My name is Martin Leo. 1 am over the age of twenty-one (21), of sound mind, and am
chpable of making this affidavit. | have persons! knowledge of the matters stated in this

KNOW ALL MEN BY THESE PRESENTS

affidavit, and they are true and correct.

2. ljmoved into 10411 Serenity Sound, Magnolla, Texas 77354 in 2013. 1 st up my water
strvice with Quadvest when we-moved in. In the summer 6f 2016, cur water bills inereased
dismatically for no reason. We did not increase our water usage from 2013 through 2016.
We had the same number of people in the house the whole time and nothing changed. The
ohly thing that changed was Quadvest's instaliation of smart meters.



3. After our water bill increased so dramatically, Quadvest biamed it on leaks and then said
s¢mething must be running in our house. We checked and we did not have sny leaks and
npthing was left nmning.

4. Curlotis 2 acres. We have a pool with no fountains, We have an irrigation system that runs
3idays a week but only 7 or 8 months a year,”

Further afffant sayeth not.
W/ P
MartinLeo

SUBSCRIBED AND SWORN TO BEFORE ME oo this the | “day of
Noytp , 2017, to certify which, witness my hand and seal of offica.

S5 KRISTIN® “531'3'5 } =
4 1 NotaryiD 4 Notary’Public In and For
Commistion Explres |
1 ( / /j ”’m very 47, 2019 The Stats of Texas
et .

PP ———— My Commission EXPM?&.}DA_\&
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COMPLAINT OF WES ANDERSON,etal., § BEFORE THE STATE OFFICE OF
againet QUADVESTLP,QUADVESTINC., §

RANCH UTILITIES CORP,, and RANCH $ ADMINISTRATIVE HEARINGS
UTILITIES, LP. ]

AFFIDAVIT OF | IL1L WESTBROOK
STATE OF TEXAS s

] KNOW ALL MEN BY THESE PRESENTS
COUNTY OF HARRIS ]

BEFORE ME, the undersigned sutharity on this day personaily appesred J1I Westbrook,

who, after being duly swom, upon his cath stated:

L “My name is Jill Westhrook, 1 am over the age of twenty-one (21), of soumd mind, and am
capable of making this afidaviz. I have personal knowledge of the matters stated in this
affidavit, and they sre true and correct.

2. I moved into 5426 Deer Path Lane, Magnolia, Texas 77354 in 2010, I set up my water
service with Quadvest when 1 moved into my house. In the summer of 2086, my water bill
went up dramatically for no reason. I did not increase my water usage, in fact, my water
teege was down because it had rained 80 uch at: that time. My waner bill increased
oaly after Quadvest installed smart metexs. I never received notice that Quadvest was
changing out the water meters. 1 was never given the opportunity to determine the
sccurscy of the new meter, because Quadvest never told me it was going to be installed.

3. From 2010 through 2015 my water usage did not increase at our house or in our yard.



4. When my bill incressed dramatically, I called Quadvest and they said I probably had a
leak. We checked for leaks and did not have any lesks. Next Quadvest blamed the
incressed water usage on our irrigation system, even though we barely used the frrigation
system st that time because it was raining so much.

5. We have & pool and one fountuin (but it recirculates water). Our lot is one acye and we

have an irrigation system. We only use the irrigation system occasionally, and then only

for 5 minute cycles, three times 2 week ”
Faapech s, /'/T\ i /'::1“531"
W}MM— e
y;m Westbrook

SUBSCRIBED AND SWORN TO BEFORE ME on this the {{day of Ny by~ 2017,
to cextify which, witness my hand and seal of office.

P Bttt ustugsiuiaid ) "’. 7

: f /

k 71;8 . msn; n"afwlluf1 4%& f —
A T 9483 - "X

1 : ,'@ mh':vmulmmlm Nolary Puljlic n and Ror

e 4 February17, 2019 The State &f Texas

vvvvvvvvv My Commission E!Ph&_ilnlsﬂ

L e
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COMPLAINT OF WES ANDERSON, etal., § PUBLIC UTILITY COMMISSION
against QUADVEST LP, QUADVEST INC., §

RANCH UTILITIES CORP., asnd RANCH  § OF TEXAS
UTILITIES, L.P. §

AFFIDAVIT OF STEPHEN J. JONES

STATE OF TEXAS §

8 KNOW ALL MEN BY THESE PRESENTS

COUNTY OF HARRIS §

BEFORE ME, the undersigned authority on this day personally appeared Stephen Jones,

who, after being duly sworn, upon his oath stated:

1,

“My name is Stephen J. Jones. I am over the age of twenty-one (21), of sound mind, and
am capable of making this affidavit. ] have personal knowledge of the matters stated in
this affidavit, and they are true and correct.

I moved into 32811 Sawgrass Court on July 1, 2016. I set up my water service with
Quadvest in June of 2016 and they did not inform me that they were going to change the
water meters. In fact, I never received notice that Quadvest was changing out the water
meters. I was never given the opportunity to determine the accuracy of the new meter,
because Quadvest never told me it was going to be installed.

After the meter was installed, without my knowledge, all of the white clothes we were
washing were permanently stained and ruined. 1 learned later that clothes were stained
from the iron in the water that broke loose with the meter change. Quadvest did nothing
to replace my clothing.

Even though we just moved in and did not use much water, Quadvest sent us a bill

alleging we used 99,000 gallons of water in July of 2016. My family has never used



anywhere near 99,000 gallons of water in a month. In July of 2016 we did not even use
our sprinkler system the first two weeks of the month as we had roofers working in the
yard and the sprinkler system was completely off during that time.

5. Quadvest ignored my requests to substantiate my alleged use of 99,000 gallons of water. [
have never been given an opportunity to confirm the accuracy of the new meter.

6. Quadvest later changed the meter out again. Again, my clothing was stained because
Quadvest failed to give us proper notice”

Further affiant sayeth not.

G e

Stephen J. Jones

SUBSCRIBED AND SWORN TO BEFORE ME on this the l@k day of
\)b , 2017, to certify which, witness my hand and seal of office.

KRIGTIN 8 REDWINE
Notsry ID # 1948381

My Commission Explres
Fedbrusry 17, 2019 The State of Texas

My Commission Expires: _Q-_\ﬂlﬂ_




Kristin Redwine

From: webupload@soah.state.tx.us

Sent: Wednesday, November 15, 2017 4:41 PM

To: Kristin Redwine

Subject: SOAH Document Upload System - Upload Notification

Successfully Transferred Files

Complainants' Testimony.pdf --- 5.431 MB --- Time:11/15/17 16:40:53.12
Total: 1 files

Files Deleted: None

Total Time taken: 0.15 minutes




i'l, e -

Kristin Redwine

From: TrackingUpdates@fedex.com

Sent: Thursday, November 16, 2017 9:29 AM
To: Kristin Redwine

Subject: FedEx Shipment 770761942740 Delivered

E]
¢ -'.\ "|

.| Your package has been delivered

Tracking # 770761942740

Ship date:

Wed, 11/15/2017

Daniel R. Dutko

Hanszen Laporte
HOUSTON, TX 77079
us

Shipment Facts

Delivery date:
Thu, 11/16/2017
9:25 am

Attn: FILING CLERK

Tl

Public Utility Commission

Delivered

Our records indicate that the following package has

been delivered.

Tracking number:

770761942740

of Texas

1701 N. Congress Ave.
AUSTIN, TX 78711

us

Status: Delivered:

11116/2017 09:25 AM

Signed for By:

L.CLARK |
Reference: Quadvest
Signed for by: L.CLARK .
Delivery location: AUSTIN, TX |
Delivered to: Mailroom j

1 Service type: FedEx Standard

Overnight
Packaging type: FedEx Pak
Number of pieces: 1
Weight: 2.00b.
Special Deliver Weekday

handling/Services:




Standard transit: 11/16/2017 by 3:00
: om
|

* -Pleasa do not respond tp this message. This amail was sent from an unauended mailbox. This
report was genarated a approximately 9‘29 AM CST on 111 6/2017 - -

Afl we{ghts ara estimated . o

R T Sk ST R V) J N T S e me s mmee b e e

i '.i
“ ¢

To track the latesl statbs of your shipment cllck on the trackmg number above ‘ e e

’ Standard transh is the dale and time the package is scheduled to be delivued by. based on the 4

" selectad service, destmaﬂon and ship date, Uimitations and exoepﬂons ‘may apply. Please see the

. FedEx Service Guide for terms and coriditions of service - including the FedEx Money -Back - R

Guarantee orcontactyour FedEx Customer Support represenmive A )

©2017 Federal Express Corporaﬂon. The content of thns message is prowcted by copyright and
trademark laws under LS. and intematlonal {aw. Rewew our nﬂzagy_gg_ligx AH rights reserved..

Thankyouforyourbusmesc AU T e L T Do “v’ .

UFARC ORI R ¢ s

~ « - - PN f .. .- fa - e

- e et



Kristin Redwine

From:
Sent;
To:
Subject:

RingCentral <service@ringcentral.com>
Wednesday, November 15, 2017 4:53 PM
Jill Walley; Rita Diamond; Kristin Redwine
Fax Message Transmission Result - All Sent

Here are the results of the 23-page fax you sent from your phone number (888) 768-5701:

Name Phone Number Date and Time

5123222061 @rcfax.com 5a.>12) svednasday. November 15, 2017 at
8322143905 @rcfax.com 51 (o0s) e nesaay. November 15, 2017 at
5120367268@rcfax.com ;;éf;gg rednescaY. November 15, 2017 at

Resuit

Sent

Sent

Sent

Your fax(es) included the following file(s), which were rendered into fax format for transmission:

File Name

image001.gif

SOAH - Filing Complainants' Testimony.pdf

Result

Success
Success

 EXHIBIT

D




Kristin Redwine

From: TrackingUpdates@fedex.com
Sent: Monday, November 27, 2017 8:53 AM
To: Kristin Redwine

i Tracking number: 770816016613
i Status: Delivered: !
11/27/2017 08:49 AM |
‘ Signed for By: '
? L.CLARK ;
‘ Reference: Quadvest ‘
J‘ Signed for by: L.CLARK
Delivery location: AUSTIN, TX
. Delivered to: Mailroom v
i Service type: FedEx Standard
}, . Overnight .
l Packaging type: FedEx Pak :
1
! Number of pieces: 1
J
| Weight: 2.00 Ib. :
: Special Deliver Weekday

Wed, 11/22/2017

Daniel R. Dutko
Hanszen Laporte
HOUSTON, TX 77079
us

Shipment Facts

Mon, 11/27/2017
8:49 am

Attn: FILING CLERK

=

Public Utility Commission

Delivered

Our records indicate that the following package has

been delivered.

handling/Services:

of Texas

1701 N. Congress Ave.
AUSTIN, TX 78711

us

Subject: FedEx Shipment 770816016613 Delivered
BT Your package has been delivered |
Tracking # 770816016613
Ship date: Delivery date: \




2
{
“
i

Standard transit: 11/27/2017 by 3:00 !

pm

e e it s s e e e _-,....,f

" ‘Cl-Please do not respond to this message. This email was sent from an unattended madbox This

report was generated at apprc»dmntely 8; 52 AM C8Ton 1112712017
All waighls are esﬂmated - .

To trackthe latest status of your shlpment cllck on lha tradung number above ' p L ’ ‘e" "

‘Standard transit is the dale and time the package is séheduled to be defivered by; based on the 3
-selected service, destination and ship date. Limitations and exceplions may apply. Please see Ihe .
- FadEx Servics Guide for terms and conditions of service, including the FedEx Money-Back ’ s

Guarantee or contact your FedEx Customer Support representative Co ‘o " A .'

© 2017 Federal Express Corporatlon The content of this message is protected by copyrighl and
trademark laws under U.S. and intematlonal taw. Review our p_mam_mm All dghts reserved.

" Thank you foryour buslness R e

N B -
Y . 5



Page 1 0of 3

~Interchange Filer

Filing Submitted

- Filing Complete

Next Steps:

You have completed the electronic portion of your filing, however, in order for
the PUC to be able to process your filing, you must submit this tracking number
with your paper copies. You may print and include this page or the confirmation
email you received. For any questions about the number of copies, please see
the following page: http://www.puc.texas.gov/industry/filings/FilingProceed.aspx
(http://www.puc.texas.gov/industry/filings/FilingProceed.aspx)

Central Records: (512) 936-7180

Tracking Number: CLYXIASK

Filing 11/29/2017 11:57:17 AM
Submitted
on




Page 2 of 3

Control 47279  FILED 06/01/17) COMPLAINT OF WEST ANDERSON, ET
Number AL AGAINST QUADVEST LP, QUADVEST INC., RANCH
UTILITIES CORP., AND RANCH UTILITIES, L.P.

Filing Party  WES ANDERSON, ET. AL
Filing Type ~ TESTIMONY
Description  Complainants' Initial Testimony

Documents . )
Complainants’ Testimony.pdf

Addendum No
Included

Submitted  Daniel R. Dutko

By 14201 Memorial Dr.
Houston, TX 77079
(713) 522-9444
ddutko@hanszenlaporte.com
(mailto:ddutko@hanszenlaporte.com)

An email confirmation has been sent to ddutko@hanszenlaporte.com. Please chec
your spam/junk folders.

Start a New filing (/filer/controlnumber/?Length=5)
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Page 1 of 3

Interchange Filer

_ Filing Submitted

v Filing Complete

Next Steps:

You have completed the electronic portion of your filing, however, in order for
the PUC to be able to process your filing, you must submit this tracking number
with your paper copies. You may print and include this page or the confirmation
email you received. For any questions about the number of copies, please see
the following page: http://www.puc.texas.gov/industry/filings/FilingProceed.aspx
(http://www.puc.texas.gov/industry/filings/FilingProceed.aspx)

Central Records: (512) 936-7180

Tracking Number: ULVCFUQR

Filing 11/29/2017 11:55:46 AM
Submitted
on



Page 2 of 3

Control 46439 COMPLAINT OF WES ANDERSON, ET. AL. AGAINST
Number QUADVEST L.P., QUADVEST, INC., RANCH UTILITIES
CORP., AND RANCH UTILTIES, L.P.
Filing Party ~ WES ANDERSON, ET. AL
Filing Type  TESTIMONY
Description  Complainants' Initial Testimony
Documents ) ]
Complainants' Testimony.pdf
Addendum  No
Included
Submitted  Daniel R. Dutko
By 14201 Memorial Dr.

An email confirmation has been sent to ddutko@hanszenlaporte.com. Please check

Houston, TX 77079

(713) 522-9444
ddutko@hanszenlaporte.com
(mailto:ddutko@hanszenlaporte.com)

your spam/junk folders.

Start a New filing (/filer/controlnumber/?Length=5)
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