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P.U.C. Docket No. 46439 
SOAH DOCKET NO. 473-17-3320.WS *, 

COMPtAINIOF WES ANDER'SON, et ai.., § 	PUBLIC UTILITY V611Vrr&VSTOIr°:  

;`-'  against QUADVEST LP, QUADVEST INC., § 
RANCH UTILITIES CORP., andRANCH 	 OF TE3(AS F11-11'G CL  
UTILITIES, LP., 	 . 

COMPLAINANTS INITIAL TESTIMONY  
- 

t 

Attached as Exhibit "A" is Complainaht's inin testimony: Should further testimony be 

necessary, Complainant 'reserves the right to supplement his teSiimony. 

Respecfully Submitted, 
‘• 

HANStEN L'APORTE, LLP 

By:  /s/ Daniel R Dutko 	•  
Daniel R. Dulko 
SBN: 24054206 

11767 Katy Freeway, Suitë 850 
Houston, TeXas 77079 
(713) 522-9444 phOne 
(713) 524-258,0 fax 
ddutko®hanszenlaporte.com  
Attorneys for COrnplainants 

'CERTIFICATE OF SERVICE 
' 

• I hereby certify that a true and correct copy.  of theloregoing waš sent to all interested , 
parties, by and through their coungel of record on this 14th  day of July, 2017. 

yr. Alexander Petak 
Public Utility Commission of,Texas, Legal Division 
1701 N. Congress Ave: 
P.b. Box 13326 
Austin, Tex4s 78711-3326 

Ms: Tarrimy W. Shea 
Co±en O'Connor 
1221 McKinney, Suite 2900 
, Houston, TeXas 77010 
Attorney for Quadvest 

Via Facçimíle  (512) 936-7268 ' 

, Via Facsim'ae (832) 214-3905 

/s/ Daniel R Dutko 
,Daniel RcDutko 

r-, 



-6ocket No. 46439 
, 

• -'• COMPLAINT OP WES: AMJERS'ON, et al., § . PUBIld UTILITY COMMISSION 
againgt QUM:WEST LP, QUADVEST INC., - .§  
RANCH UTILITIES CORP.;and RANCH ; § 	 ' OF TEXAS 
UTILITIES;  L.P. 	 § 

AFFIDAVIT OF STEPHEN J. JONES 

STATE OFTEXAS 	§ 
KNOW'ALL MEN RV THESE PRESENTS 

COUNTY OF HARRIS 

'BEFORE ME, the unaersigned autharity oti this day pergonally appeared Stephen Jones; 
„„. 

who, after being dulysworn, upen his oath stated., 

naine is Stephen J. Jones. I am over the age, of twenty-one (21), of souna mind, and-

am capable of making this affidavit. 'I have personal knowledge of the matters Stated in 

this affidavit, and they'are ifile-ana coned, 	 • 	 A 

&- 
I moved into 32811 , Sargrass CoUrt on My, 1, 2016. I set „up niy water serv ce with 

Quadvest in June of 2016d theS7 did not inform me that they were going to change the ' i 
4 	.1 

Water inetef§. In fact, I never received mitice that Quadvest was changing out the water , 

meters. I was never given the opportiniity to determine the accuracy of the new• meter, 

because -Quadvest never told me itWas going tò be installed. , 

After the meter was inkalled, without my knowledge, all of the White clothes We Wdre 

„. 

.wašhing Were permanently stained 'and ruined. I 'learned later that clothes were stained 
• 

froin 'the iron in,the water that broke loose with the meter change. Quadvest did nOthing 

to replace my clothing. 

4. 	Even though„ we „just' mOved in and did not 'uSe much water, Quadvest sent us a bill 

alleging we used 99,000 gallons of:Water in July of 2016. My family has never used 

EXHIBIT A.  



Stephen J. Jones 

anywhere near 99,000 gallons of water in a month. In July of 2016 we did not even use 

oiir sprinkler syštem the first two weeks of the month as we had roofers workirig in the 

yard and tbe sprinkler system was completely off during that tiine. 

. Quadvest ignored my requests to substantiate my alleged use of 99,000 gallons oi4ater. 1 

have neVer been iiven an opportunity to'confiriti the accuracy of the new meier. 

6. Quadvest later changed the meter ott again. Again, my clothing was stained because 

Ouadvest failed to give us Proper notice' 

- Further affiant sayeth not. 

SUBScRIBED AND SWORN TO BEFORE ME, on this the t'bl'r  day of_ 
" . 

	 , 2011,-to certify which, wiMess my hand and seato, office. 

4.1

0, 

 KRISTIN B REDWINE 	400/1". 	/-4 I I Notify ID * 1948361 

V,1 	My CommIssioe Wires 	 Notar ublic In and For 
February 17.1019 	 The State of Texas 

,rimprempurr■rwilrw, 
My Commission Expires: a 
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