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Attached as Exhibit “A” is Complainant’s initial"testimony.- Should further testimony be ¥

M

necessary, Complalnant reserves the nght to supplement his testlmony

. Respectfully Subrmtted ’
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" HANSZENLAPORTE, e S

By: _/s/ Daniel R. Dutko

Py . DanlelR Dutko

- - SBN: 24054206

. 11767 Katy Freeway, Suité 850

Houston, Texas 77079 ’
(713) 522-9444 phone
(713) 524-2580 fax S

N . ‘ ddutko@hanszenlaporte:com |
- 2 . . . Attorneys for Cornplainants .
R CERTIFICATE OF SERVICE : S

" T hereby cértify that a true and correct copy of the. foregomg was sent to all interested = -
partles by and through their counsel of record on this 14t day of July, 2017. -

Mr. Alexander Petak “ ’ Via Facsimile (512) 936-7268
Public Utility Commlssmn of Texas Legal Division o
1701 N. Congress Ave.. . A .
PO.Box13326 - DS T . ‘ )
Austin, Texas 78711-3326 . : W
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Cozen O Connor

1221 McKmney, Suite 2900 ) b
Houston, Texas 77010 . ;
Attorney for Quadvest . T

* Ms. Tafmy W. Shea - v . Via Facsimilé (832) 214-3905
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~L > /s/ Daniel R. Dutko
oo 2 Daniel R-Dutko
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against QUADVEST LP, QUADVEST INC,,~.§ : _ .
RANCH UTILITIES CORP; -and RANCH " § * OF TEXAS N
UTILITIES L.P. §.« .
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AFFIDAVIT.OF STEPHEN J. JONES

%
STATE OF TEXAS I : p L
. “ § . .., KNOW'ALL MEN BY THESE PRESENTS
COUNTY OF HARRIS  § . e

’BEFORE ME the unders1gned authonty ori this’ day personally appeared Stephen Jones

who, aﬁer bemg duly sworn, upon his oath stated: ) . ; ot

1.7 *My namie is Stephen J. Jones. I am over the age of twéﬁty-one (ﬁl), of soupgi mind, and-

am capab'lei of making this affidavit. T have personal knowledge of the matters stated in ,

this affidavit, and they are irue and correct. ’ I .t
. . N ¢ f .

2. 1 moved into 32811 Sawgrass Couirt on July 1, 2016. 1 set.up miy water service with
& ' # L . FE) LI - R ii

¥

s Quadvest in .‘J}u‘né of 2016':1ﬁ‘d'the§' di:i not inform me that they were going to change the '
. T : t
water meters. In 'fcact, I.never received notice tilap Quz;ivest was lchanging out the wéger ,
meters. ‘I’\;(as n’éver glven the opportunity to déteﬁnine the 2}ocurécy of the new meter,
because Qﬁaid;'estrneve; told me it'Was going to be installed. ' ‘

3. . After the meter was inStalled, without my knowledge, aﬁ} of the white clothes wé wére , .

e

1
»

_.washing were permanently stained ‘and ruined. I'learned later that clothes were stained

" . from the iron in.the water that broke loose with the'meter change. Quadvest did nothing

'y ) k4
. toreplace my clothing’ .
4. Even though.we just'moved in and .did not use much watet, QuadVest“ sent us a bill

" alleging we used 99,000 gallons of.water in I}lly of 2016. My family has never used
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anywhere near 99,000 gallons of water in a month. In July of 2016 we did not even use
our spnnkler system the ﬁrst two weeks of the month as we had roofers workmg in the

yard and the spnnkler system was completely off durlng that time.

4 - *-

s, Quadvest ignored my requests to substantrate my alleged use of 99,000 gallons of water. [
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have never been given an opportumty to’ conﬁrrn the accuracy of the new meter.

6. Quadvest later changed the meter out agam Again, my clothing was stamed because

Quadvest farled to glve us proper notlce

~Further affiant sayeth not ‘ Ce

Of%w—

Stephen J. Jones
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SUBSCRIBED AND SWORN TO BEFORE. ME on’ this .the !33‘ day of
'S'o ,2017;to certrfy whlch w1tness my hand and seal of office.

[R%4

_KRISTIN B REDWINE
Notery ID # 1948361
My Commission Expires

\F‘obrulry 17,2019
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