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Account Ending 8-72002 	 p. 32/36 

Interest Charge Calculation 

Your Annual Percentage Rate (APR) is the annual interest rate on your account. 
Annual 

Percentage Rate 
Balance Subject 
to interest Rate 

interest 
Charge 

Purchases 14.75% (v) $0.00 $0.00 
_ 

Cash Advances 25.49% (v) $0.00 $0.00 

Total $0.00 

(v) Varlable Rate 

MAMMNINM 

Miles Earned 
SkyMiles• Account Number: XXXXXX0378 

D E LTA 

Current Period Year to Date 

Miles Earned for Eligible Spend 31,262 13_1,006 

Total Bonus Miles Earned 0 20,000 

Total Miles Earned 31,262 151,006 
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J&S WATER CO LLC 
CHARLES J NOWLING 

Closing Date 07/14/16 Account Ending 8-72002 

Discounts 

	

This Period 	 $0.00 

	

Year to Date 	$50.92 

Remember, you can get discounts in the form of statement credits on eHgible purchases with OPEN 
Savings° partners automatically when you use your Business Card frorn American Express OPEN. 
Learn more at opensavings.com. 

OPEN Savings Benefits This Period 	1 	Year to Date 

  

Offer Description Transactions Savings Transactions Savings 
Earned Earned 

Hertz - visit opensavings.com  50.00 50.00 51,018.46 550.92 

Ongoing Benefits Total 50.00 50.00 51,018.46 550.92 

Grand Totals 
	

50.00 550.92 

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com. 

Automatically get a 5% discount credited to your statement when you use your Card for eligible purchases with 
OPEN Savings® partners. Visit opensavings.com  for details. 

Fecitz. BARNES&NOBLE 	/fitilersh.. BN.com  

Discounts will be credited to your statement. Merchant participation and offers are subject to change without notice. Maximurn annual savings cap and 
exclusions may apply See individual OPEN Savings partner terms and conditions located at opensavings.com. 

EARN REWARDS FASTER 
WITH EMPLOYEE CARDS 

Here 'are three ways your business can benefit from adding Employee Cards: 

Earn rewards on purchases in the same way your own Card does.' 

00. Stay on budget with spending limits on each Employee Card — plus, request text or email alerts when an employee tries to spend 
above the limit.2  

10. Help save time on back-office tasks by using your Employee Cards with tools like RecelptMatchst43  and Account Manager.4  

Every OPEN Card offers an Employee Card option with no annual fee. Visit open.com/empcards  to find the one that works best for your business. 

Tem; 000dUom sod oIStoOtIouovorY OYIneWoolCo.1  PodOCIS 
+Unployee Clod Spnrstog 	rosy Os sot op milk or It,,carni Ow number cothe bad of sour Cord. TheSpendIng linot Is not s ourantoo Use ths rophyse CIO Mon*a oYI be Oslo to maNs purchssus up to Out limit Therestecdten purchsses Wars the 
'suit does not apply. sUcil as. for Movie. tostsursa bps and hotel stays.loncled Orion(' theYorIgInal reservation period. sod On ovgroll AccouotespacIty triesnIntoconskisraUon You urseto osy sUCkanies without mot lowhothsr any COSCIPs mood 
limit. and yolu sore ths1 wan no9labte to you or aoy 	poson when a Lrl is tat applied to spy Chspes

. 
 and/or when Charger Incurred sod bred U?st sc,ra a Unit. Fat mom Inforhmtlon on Um application ofthe 	ukase/Warta ths Employ. Card 

na L'IsiOrtZratt:Fingurst a'Sr7srorn Z„.:1717107EN FoOLITInnorsallnunt.Prlot„syi "Win ihrid oy"  11!d(*""  
'AccountM.oa.ro.rolAg.ntr.,ttbLp..00lLt apts As‘vo-so bort. on...Fn. 

NOOK tosSeved. 

Offers are made only to Cardmembers who meet certain qualifying criteria. By 
responding you will be disclosing to the merchant that you meet these criteria. 
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Platinum Delta SkyMiles® Business Credit Card 	 p. 35/36 
J&S WATER CO LLC 	 D E LTA 
CHARLES J NOWLING 
Closing Date 07/14/16 

Travel Insurance Premium Refund/Credit Form 

In this billing statement, you have been billed one or more premiums for optional insurance products in which you are currently enrolled. 

There may be occasions when you are billed premiums based on charges that are not covered by your insurance products. 

If yOU have been charged an insurance premium for one of the reasons listed below, you should request a refund. To do so, you can call us, 

complete the online refund request form, or complete the form below and Include it with payment of your bill. You can subtract the total 

premium'refund amount from your new balance. If you do not fill out this form completely, your request may be delayed or denied. 

If we deny your request, you will be responsible for paying your total balance in full. 

Please see the back of this form if requesting refunds for TravelAssure or TravelAssure Classic and for additional information on 

requesting a refund. 

Reasonlipx_RefundLaeditz 

A. Non-fare airline services charges (e.g. excess baggage, itinerary charges, upgrade, or any other non-air transportation charges) 

B. Unused alrline tickets or cancelled trips (only select this option if the alrline will not be providing a refund to your American Express 

account for the cancelled trip) 

C. Non-scheduled airline flights (e.g. private jet) 

D. Two or more insurance premiums charged for same car rental 

E. Car rental no-show 

F. Other charges unrelated to actual car rental (e.g. gas) 

G. Car rental in an excluded country (i.e. Australia, Ireland, Israel, Italy, Jamaica, and New Zealand) 

H. A vehicle other than a rental car 

I. Insurance coverage required by a car rental company 

If you believe you are eligible for a refund for any other reason, or if you have questions, please call the number on the back of your Card 
to speak with a Customer Care Professional. 

Please detach here 

Account Ending 8-72002 

T---Ticket/ 
Rental 

Amount 

$374.20 

Reason Insurance Amount of Insurance Airline Ticket or Month 
Car Rental Billed for Product Premium Refund 

Agreement Number Refund Requested 

0012351230912 March Travel Delay $9.95 

Airline or Car 
1 	Rental Company 

Name 

"Sample Airlines" 

- - - 

..twonoaeri,  ....•••••••0 	•••••••••••••••••  \IR 	4101•11•6•••••••a 

Additional space Is available on the reverse side of this form. 

499914279109970714 	 Account Ending:8-72002603 



Additional information to assist you in completing the refund form 

If you have questions or do not wish to request your refund by submitting this form, you may call the number on the 
back of your Card or fill out the refund coupon available with your online billing statement. For additional information 
on requesting your refund online, please visit am erican express.com/insura  ncerefund. 

„_. 

Please do not fill this form out if you expect a credit to your Card account for your airline ticket charge. You will 
automatically receive a refund once your ticket is credited on your American Express account. Refunds will appear as 
credits on your monthly statement. 

If you do not expect a credit for your airline ticket charge, fill out this refund form completely and return the 
form with your payment. Please deduct the total premium refund amount from your new balance. 

Ways to request 
a refund 

Requesting 
a refund 

If you are requesting a refund for TravelAssure or TravelAssure Classic, follow the previous instructions and use 
the information below to determine the amount of the refund you should request: 

If you cancelled an airline ticket but will not receive a credit to your Card account for your airline ticket charge you're 
entitled to a partial* premium refund as follows: 

• For TravelAssure, which has an insurance premium of $28.95, you are eligible for a partial refund in the amount 
of $10. Please deduct this amount from your new balance for each Insurance premium charge eligible for 
refund. 

• For TravelAssure Classic, which has an insurance premium of $19.95, you are eligible for a partial refund in the 
amount of $8. Please deduct this amount from your new balance for each insurance premium charge eligible 
for refund. 

If you are requesting a refund for a different eligible reason, you should request a refund for the full insurance 
premium amount that was billed. 

* TravelAssure and TravelAssure Classic can provide coverage for Trip Cancellation as well as other types of coverage. 
When requesting a refund due to a cancelled trip, please note that a refund will not be granted for the portion of 
the premium associated with Trip Cancellation, since that coverage already will have already gone into effect. 
You'll receive a partial refund of $10 per TravelAssure and $8 per TravelAssure Classic charge for the portion of the 
premium not related Trip Cancellation coverage. You can still submit claims to recover nonrefundable trip costs. 

TravelAssure 
and 
TravelAssure 
Classic 

CHARLES J NOWLING 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 
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Account Ending 8-72002 p. 36/36 

- 

Airline or Car Ticket/ Airline Ticket or Month Reason Insurance Amount of Insurance 
Rental Company Rental Car Rental Billed for Product Premium Refund 

Name Amount Agreement Number Refund Requested 

nn,.nn 	 n 	 • • 	.1•••• 

If you require additional space, please make a copy of this form and return both with your payment. 

499914279109970714 Account Ending: 8-72002
604 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 

	

COMPANY, LLC FOR A 	 § 	 OF 

	

RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF; RFI 5-30 Please provide invoices supporting the adjusted claimed amount of $38,815 
(per page 11 of prefiled direct testimony of Bret Wayne Fenner) for office 
services and expenses. 

RESPONSE: See Attachment RFI 5-30. 

Prepared by: 	Bret Fenner 
Witness: 	Bret Fenner 
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ELAVON 
BANC CARD OF AMERICA 
7300 CHAPMAN HWY 
KNOXVILLE, TN 37920 

011••••••• 

Merchant Billing Statement 
Cycle: 	CIYMFF 

Statement Date: 	08/31/2015 

	

Store Number: 	 0000000000 

	

Mercliant Ntunber: 	0000008023872214 

	

Chain Number: 	 00000 
DBA Name: J AND S WATER COMPANY LLC 

Client Gmup: 00008 
Pri ncipa I Chain: 00000 

Parent Chain: 00000 
Parent Entity: 40102 

Page 	1 of 	4 

000101973 1 AB 0.416 106481175875141 P 

J AND S WATER COMPANY LLC 
ATTN JERRY NOWLING 
8010 THOMPSON RD 
HIGHLANDS TX 77562-3122 

Your Resources For Help 

      

        

        

- For customer service please call 800-725-1243. 

News For You 
EFFECTIVE OCT. 1, 2015, IF YOU ACCEPT A FRAUDULENT CHIP CARD TRANSACTION 
ON A NON-EMV ENABLED TERMINAL, YOUR BUSINESS WILL BE LIABLE FOR 
CARD PRESENT FRAUD LOSSES. PLEASE CALL YOUR REPRESENTATIVE TO DISCUSS 
UPGRADING TO A COMPLIANT SOLUTION AND PREVENT ANY POTENTIAL LOSSES. 

Summary 

Number_p_Utems Dollar AMOUnts Fedcbarges Category Fee Summary 
Sales 	 333 31,817.66 Credit Card Processing Charges 270.30 
Returns 0 0.00 Americati Express Charges 2.47 
Net Sales 333 31,817.66 Card Association Fees 62.72 
Chargebacks 0 ' 	0.00 Authorization Fees 87.25 
Adjustments 0 0.00 Other Fees _28.13 
Convenience Adjustments ,.. _0 _0.00 Total Charges and Fees 450.87 
Total Sales 333 31,817.66 

Charges and Fees have been posted to Account #: XXX9865 

Volume Recap 

--Sales-- 	 --Credits-- 	 ----Net Sales-- 
Card 
Type 

nein 
Cowit Anzount 

Item 
Count 	 

0 
0 
0 

Anzount ,, 	Amount 

	

0.00 	 76.36 

	

0.00 	 10,300,23 

	

0.00 	 21,441.07 

Discount 
„ 	, 	Paid 

Per Item 
Paid 

AEXP 
M/C 
VISA 

Deposits 
Batch 
Date 	,.. 

1 
104 
228 

76.36 
10,300.23 
21,441.07 

2.37 
39.41 

142.63 

0.10 
40.31 
47.95 

Settlement 
Date 

Reference 
Number 

Batch 
Number 

Card 
Type 

Paid by Merchant 
Payment Services 

Paid by 
Others 

Total Batch 
Amount 

08/01/15 08/01/15 13213081206 0000529 BATCH 1,253.29 0.00 1,253.29 
08/04/15 08/04/15 13216096637 0000530 BATCII 1,097.92 0.00 1,097.92 
08/05/15 08/05/15 12217959706 0000531 BATCH 736.79 0.00 736.79 
08/06/15 08/06/15 12218960278 0000532 BATCII 528.26 0.00 528.26 
08/07/15 08/07/15 12219704460 0000533 BATCH 1,467,12 0.00 1,467.12 
08/08/15 08/08/15 13220045365 0000534 BATCH 1,389.25 0.00 1,389.25 
08/11/15 08/11/15 12223902207 0000535 BATCII 724.68 0.00 724.68 
08/12/15 08/12/15 13224030586 0000536 BATCII 489.29 0.00 489.29 
08/13/15 08/13/15 12225863892 0000537 BATCII 732.40 0.00 732.40 
08/14/15 08/14/15 13226032328 0000538 BATCII 831.39 0.00 831.39 
08/15/15 08/15/15 13227032577 0000539 BATCH 3,103.78 0.00 3,103.78 
08/18/15 08/18/15 13230059849 0000540 BATCII 1,811.16 0.00 1,811.16 
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Redcl ki Mail. 

Entered la AB: 

Paid. 	  

Client, Group: 
Principal Chain: 

Parent Chain: 
Parent Entity: 

Page 	1 of 	4 

00008 
00000 
00000 
40102 

Card 
Te 
AEXP 
DISC 
M/C 
VISA 

_Amount, 
85.98 

177.44 
8,399.73 

23,344,50 

--Credits- 
Item 

_Anwunt 
0 
	

0.00 
0 
	

0.00 
0 
	

0.00 
0 
	

0.00 

---Net 

Ainount 
85.98 

177.44 
8,399.73 

23,344.50 

Discount 
Paid 
2.67 
0.53 

26.46 
182.56 

Per Item 
Paid 
0.10 
1.50 

35.91 
51.15 

Item 
Count  

1 
2 

85 
249 

     

Merchant Billing Statmeht 
Cycle: 	 CUTOFF 

Statement Date: 	09/30/2015 

	

Stoie Nuniber: 	 0000000000 

	

Merchant Number: 	0000008023872214 

	

Chain Number: 	 00000 
DBA Naine: J AND S WATER COMPANY LLC 

  

ELAVON 
BANC CARD OF AMERICA 
7300 CHAPMAN HWY 
KNOXVILLE, TN 37920 

  

    

01.00.11111, 

  

     

     

iIiiIiiiltIiiliiiiiiiIiiiliiilliiililtiliiiilliiIliiiIiiilIiIliti 
000101132 1 AB 0.416 106481214811915 P 
J AND S WATER COMPANY LLC 
ATTN JERRY NOWLING 
8010 THOMPSON RD 
HIGHLANDS TX 77562-'4122 

Your Resources For Help 

For customer service please call 800-725-1243. 

News For You 
IP YOU ARE ENROLLED IN THE PCI COMPLIANCE MANAGER PROGRAM, EFFECTIVE 
OCT. 1, YOUR PCI NON-COMPLIANCE FEE WILL INCREASE TO $451MONTH IF YOU 
ARE NON-COMPLIANT, VISIT PAYMENTSTARTNOWCOMISECURE TO START THE 
COMPLIANCE PROCESS AND A VOID THIS MONTHLY FEE. 

Summary 

Number °LI-tents, 
Sales 	 - 337 
Returns 	 _ 0_ 
Net Saleg 	 337 
Chargebacks 	 0 
Adjustments 	 0 
Convenience Adjustmeiits_ ..) Total Sales 	 _Tscr  

Dollar Amounts 
32,007.65 

0,00 
32,007.65 

0.00 
0.00 
0.00 

32,007.65  

YeelCharges Category 
Credit Card Processing  Charges 
American Express Charges" 
Card Association Fees 
Authorization Fees 
Other Fees 
Total Charges and Fees 

Charges and Fees huue been posted 

Fee Sununaly 
298.11 

2.77 
59.66 
91.75 

 	- 

tu Accoun #: XXX9865 

        

Volume Recap 

       

       

Deposits 
Batch 
Date__ 
09/01/15 
09/02/15 
09/03/15 
09/04/15 
09/05/15 
09/09/15 
09/10/15 
09/11/15 
09/12/15 
09/15/15 
09/16/15 

Settlement 	Reference 	Batch Card 	Paid by Illerelzant 
Pate _ __,..___Number__ Number _Type 	Payment Services 
09/01/15 	13244100698 0000550 BATCH 	 590.42 

843.02 09/02/15 	12245777084 0000551. BATCH 
09/03/15 	13246105276 0000552 BATCII 

	
652.91 

09/04/15 	12247681860 0000553 BA'FC11 
	

436.30 
09/05/15 	12248758783 0000554 BATCH 

	
892.92 

09/09/15 	12252910439 0000555 BATCH 
	

330.05 
09/10/15 	12253694439 0000556 BATeil 

	
438.95 

09/11/15 	12254903811 0000557 BATCH 
	

763.37 
09/12/15 	12255892710 0000558 BATCH 

	
949.59 

2,579.89 09/15/15 	12258930071 0000559 BATCH 
09/16/15 	15259193.152 0000560 13ATCH 

	
3,991.90 

	

Paid by 	Total Batch 

	

Others 	 Amount 

	

0.00 
	

590.42 

	

0.00 
	

843.02 

	

0.00 
	

652.91 

	

0.00 
	

436.30 

	

0.00 
	

892.92 

	

0.00 
	

330.05 

	

0.00 
	

438.95 

	

0.00 
	

763.37 

	

0.00 
	

949.59 

	

0.0() 
	

2,579.89 

	

0.00 
	

3,991.90 
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PLAINS 
BAt i_NK 

1 
3 & S WATER COMPANY LLC 
8010 THOMPSON RD 
HIGHLANDS, TX 77562 

Page 	1 of 8 

NOTICE: By federal law, as of 1/112013, funds in a noninterest-bearing transaction 
account (including an IOLTA/IOLA)will no longer receive unlimited deposit insurance 
coverage, but will be FDIC-insured to the legal maximum of $250,000 for each ownership 
category. For more information, visit http://www.fdic.gov/deposit/deposits/unlimited/explration.html  

Account Number 
	

Date 
	

Days In Cycle 
	

Items 
***9857 
	

01-01-16 - 01-31-16 
	

30 
	

38 

1009057 COMMERCIAL ACCOUNT ANALYSIS 

Statement Summary 
Previous Balance on 01/01/2016 

26 Deposits and Other Credits. 
56 Withdrawals and Other Debits 

Service Charges 

Balance as of 01/31/2016 

4,535.02 
42,950.54+ 
40,289.33- 

100.67 - 

7,196.23 

pgrtatement Activity 
PAVElegvgnic Credits 

   

Descri ptlon Amount 
01/04/2016 Remote Deposit 1,782.00 
01/04/2016 Rernote Deposit 361.00 
01/05/2016 Remote Deposit 357.64 
01/07/2016 Remote Deposit 931.54 
01/08/2016 Remote Deposit 1,521.27 
01/11/2016 Remote Deposit 5,663.26 
01/12/2016 Remote Deposit 301.73 
01/13/2016 Remote Deposit 5,125.75 
01/13/2016 Remote Deposit 2,933.43 
01/13/2016 Remote Deposit 699.44 
01/14/2016 Remote Deposit 1,793.95 
01/14/2016 Rernote Deposit 67.69 
01/15/2016 Rernote Deposit 4,032.45 
01/19/2016 Rernote Deposit 3,920.26 
01/19/2016 Remote Deposit 2,082.33 
01/20/2016 Remote Deposit 1,278.34 
01/20/2016 Remote Deposit 94.74 
01/21/2016 Remote Deposit 885.11 
01/22/2016 Remote Deposit 947.90 
01/25/2016 Remote Deposit 1,141.59 
01/26/2016 Remote Deposit 233.78 
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0:7Statement Activity 

Elegvgnic Credits 

02/01/2016 
02/05/2016 
02/05/2016 
02/08/2016 
02/09/2016 
02/10/2016 
02/11/2016 
02/12/2016 
02/12/2016 

- 

PLAINS 
ST 'FE Bi.NK, 

1 
3 & $ WATER COMPANY LLC 
8010 THOMPSON RD 
HIGHLANDS, TX 77562 

Page 	1 of 8 

NOTICE: By federal law, as of 1/1/2013, funds in a noninterest-bearing transaction 
account (including an IOLTA/IOLA)will no longer receive unlimited deposit insurance 
coverage, but will be FDIC-insured to the legalmaximum of $250,000 for each ownership 
category. For more information, visit http://www.fdic.gov/deposit/deposits/unlimited/expiration.html  

Account Number 
	

Date 
	

Days In Cycle 
	

Items 
***9857 
	

02-01-16 - 02-29-16 
	

28 
	

37 

1809857 COMMERCIAL ACCOUNT ANALYSIS 

Statement Summary 
Previous Balance on 02/01/2016 

21 Deposits and Other Credits. 
62 Withdrawals and Other Debits 

Service Charges 

I3a1anee as of 02/29/2016 

7,196.23 
41 082.62+ 
46,197.43- 

2.,081.42 

02/16/2016 
02/16/2016 
02/16/2016 
02/16/2016 
02/17/2016 
02/18/2016 
02/19/2016 
02/24/2016 
02/24/2016 
02/26/2016  

Description 
Remote Deposit 
Remote Deposit 
Remote Deposit 
Remote Deposit 
Remote Deposit 
R.emote Deposit 
Reinote Deposit 
Remote Deposit 
Ach deposit 
ALSTOM POWER INC ACH DEBIT 
NO.37-3(1/27/16)/2/4/2016 
Remote Deposit 
Remote Deposit 
Remote Deposit 
Remote Deposit 
Remote Deposit 
Remote Deposit 
Remote Deposit 
Reinote Deposit 
Remote Deposit 
Remote Deposit  

Amount 
155.00 
456.28 
136.90 

3,683.75 
605.48 

4,429.22 
3,161.16 
3,661.50 

364.57 

6,355.82 
5,221.99 

67.19 
64.74 

456.70 
3,437.94 
1,361.41 
1,709.91 

639.00 
582.01 
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3/28/2017 	 Statement Of Account 

PEA I NS 
Sr1 	1 "1'1' 3 k 4, 	_/ N K 

I I Pri 

Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257.4123 
http://www.psbplains.com  

& S WATER COMPANY LLC 

8010 THOMPSON RD 

HIGHLANDS, TX 77562 

M EMBER 

FDIC EOvii. HOMO 
LENDER 

Account Number 

1809857 

Statement Period 

Mar 01, 2016 To Mar 31, 2016 

Previous Balance $2,081.42 Average Balance $3,910.59 
Number of Credits 23 Minlmum Balance $771.79- 
Total Credits $45,288.29 Average Collected Balance $3,151.24 
Number of Debits 56 
Total Debits $47,006.98 Total Bank Charges $200.00 
Number Of Fees 4 (Includes Service Charge) 
Total Fees $100.00 
Number Of Service Charges 1 
Total Service Charges $100.00 
New Balance $162.73 

No Date Amount No Date Amount No Date Amount 
5957 Mar 14, 2016 $30.79 5992 Mar 15, 2016 $450.00 5998 Mar 18, 2016 $4,500.00 
5988 * Mar 04, 2016 $292.25 5993 Mar 14, 2016 $692.50 5999 Mar 23, 2016 $1,070.00 
5989 Mar 07, 2016 $418.00 5994 Mar 24, 2016 $67.53 6000 Mar 24, 2016 $1,367.90 
5990 Mar 04, 2016 $1,000.00 5995 Mar 24, 2016 $1,947.00 6302 * Mar 28, 2016 $31.39 
5991 Mar 11, 2016 $1,0G6.19 5997 * Mar 23, 2016 $890.(10 

Date 
	

Transaction Details 
	

Amount 

Mar 02, 2016 Ach withdrawal 
Payroll PAYROLL 

Mar 02, 2016 Ach withdrawal 
IRS USATAXPYMT 

Mar 02, 2016 Ach withdrawal 
Payroll PAYROLL 

Mar 02, 2016 Ach withdrawal 
Payroll PAYROLL 

Mar 02, 2016 Ach withdrawal 
Payroll PAYROLL 

Mar 03, 2016 Ach withdrawal 
ASSOCIATED ACCEP ASSOCIATED 

$938.80-

$521.,1.6-

$356.96-

$300.00-

$199.48-

$188.53- 

Mar 03, 2016 NSF Check Charge 	 SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 $2§.be-
https://secure3.internet-estatements.corn/cowww5/viewersUcEedekdatdisufWgpftwlEte40(ZSaRld)-30?AtiiHdrintryent4M55&84bViewerlD=... 1/4 



PLA INS MEMBER 

FDIC EOM KONG 
LENDER 

,--372;1.2.17 	 Statement Of Account 

Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257.4123 
http://www.psbplains.com  

& S WATER COMPANY LLC 

8010 THOMPSON RD 

HIGHLANDS, TX 77562 

Account Number 

1809857 

Statement Period 

Apr 01, 2016 To Apr 30, 2016 

tr:•15ave as PDF 

• • 	• 	- 	.1g 	• 

Previous Balance $162.73 Average Balance $8,271.41 

Number of Credits 23 Minimum Balance $837.27- 

Total Credits $56,683.68 Average Collected Balance $7,412.85 

Number of Debits 52 

Total Debits $51,627.54 Barik'Charges, $153.241 

Number Of Fees 2 (InCludes ServIce.,Charge),,„t 

Total Fees $50.00 

Number Of Service Charges 1 

Total Service Charges $103.24 

New Balance $5,065.63 

No Date Amount No Date Amount No Date Amount 

6301 Apr 04, 2016 $408.00 6308 Apr 15, 2016 $1,087.50 6320 Apr 26, 2016 $410.82 

6303 * Apr 01, 2016 $1,000.00 6309 Apr 18, 2016 $600.00 6321 Apr 25, 2016 $130.37 

6304 Apr 11, 2016 $319.00 6315 * Apr 22, 2016 $100.00 6322 Apr 25, 2016 $3,794.08 

6305 Apr 08, 2016 $1,000.00 6317 * Apr 20, 2016 $87.51 6323 Apr 25, 2016 $1,042.59 

6306 Apr 11, 2016 $538.50 6318 Apr 20, 2016 $86.05 6324 Apr 25, 2016 $379.00 

6307 Apr 19, 2016 $495.00 6319 Apr 29, 2016 $3,979.00 6325 Apr 27, 2016 $909.00 

Date 

Apr 04, 2016 NSF Check Charge 
Item: $1,000.00 Check: 6303 
$25.00 was for paying items 

Apr 05, 2016 NSF Check Charge 
Item: $408.00 Check: 6301 
$25.00 was for paying items 

Transaction Details Amount 

$25.00- 

$25.00- 

	

Apr 06, 2016 Ach withdrawal 
	

$938,80- 
Payroll PAYROLL 

	

Apr 06, 2016 Ach withdrawal 
	

$722.09- 
Payroll PAYROLL 

	

Apr 06, 2016 Ach withdrawal 	 $356.97- 

	

Payroll PAYROLL 	
SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 611 

https://secure3.1nternet-estatements.com/cowww5/viewers/ckad/WitfittfheilikaptilpfitMeEdEtaulla&NOttEtitattliffl.gtt  ftatE,Wa/lewerlD=... 1/4 



3/28/2017 

PLAINS 
/ 1 

SN 1 1 14/ 131\N K 
I I VV./ 

Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257.4123 
http://www.psbplains.com  

J & S WATER COMPANY LLC 
MERCHANT ACCOUNT 
8010 THOMPSON RD 
HIGHLANDS, TX 77562  

Statement Of Account 

443irj ,  

M EMBER 

FDIC ECM KIANG 
LENDER 

Account Number 
1809865 

Statement Period 
Apr 01, 2016 To Apr 30, 2016 

Save as PDF 

Previous Balance $20,439.99 Average Balance $7,245.86 
Number of Credits 21 Minimum Balance $5,885.15- 
Total Credits $34,502.70 Average Collected Balance $7,245.86 
Number of Debits 26 
Total Debits $44,427,15 Total Bank Charges $25.00 
Number Of Fees 1 (Includes SerVice Charge) 
Total Fees $25.00 
New Balance $10,490.54 

No Date Amount 	„. No Date Amount / No Date Amount 
9 Apr 25, 2016 $142.73 \•,, 23 Apr 27, 2016 $255.61 V,  2137 * Apr 12, 2016 $1,836.64 
9 Apr 25, 2016 $100.80 v  1.15 * Apr 27, 2016 $1.11.77 \'‘, 2138 Apr 25, 2016 $1,210.00V 
22 * Apr 25, 2016 $109.76V  2135 * Apr 05, 2016 $10,000.0di 2140 * Apr 29, 2016 $1,350.00 

Date 
	

Transaction Details 

Apr 04, 2016 EFT/ACH Debit 

Apr 04, 2016 Ach withdrawal 

Apr 05, 2016 

Apr 05, 2016 

Apr 06, 2016 NSF Check Charge 
Item: $10,000.00 Check: 2135 
$25.00 was for paying items 

Apr 21, 2016 Ach withdrawal 	 $1,500.00-
AMEX EPayment ACH PMT 

Apr 21, 2016 Ach withdrawal 
HUDSON ENERGY SE DEBITDEBIT 

Apr 21, 2016 Ach withdrawal 	 $735 Ei 
SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 612 

https://secure3.1nternet-estatements.com/cowww5/vieweryEsheealealrgarsApIpo=t8philerr367
,
4gpTimIgly-0.1,2.ApViewerlD=... 1/ 

TO LOAN 16296000 

MERCHANT SERVICE MERCH FEE 

EFT/ACH Debit 
Internet transfer to checking 1809857 

EFT/ACH Debit 
Internet transfer to checking 1809857 

Amount 

$12,152.50:: 

$535.48-‘-  

$3,500.00-v  

$1,000.00- 

$25.00-1" 

$1,007.28-1/ 



Statement Of Account 

MEMBER 

FDIC VXMOWING 
LENDER 

3/28/2017 

PLA I NS 
srl*IT, BANK 

Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257,4123 
http://www.pšbplains.com  

& S WATER COMPANY LLC 

8010 THOMPSON RD 

HiGHLANDS, TX 77562 

Accdunt NuMber 

1809857 

Statement Period 

May 01, 2016 To May 31, 2016 

115;Save,as_EDE 

- ”3 " 	64+t .  • 

Previous Balance $5,065.63 Average Balance $4,032.78 

Number of Credits 25 Minlmum Balance $2,069.03- 
Total Credits $58,103.41 Average Collected Balance $3,281.08 

-Number of Debits 81 

Total Debits $57,717.59 .-Total Bank Charges_..1 14 	$153.96 

Number Of Fees 2 (Includes Service ,Charge) 

Total Fees $50.00 

Number Of Service Charges 1 

Total Service Charges $103.96 

New Balance $5,297.49 

No Date Amount No Date Amount No Date Amount 

6311 May 06, 2016 $50.33 6335 May 04, 2016 $5,000.d0 6345 May 23, 2016 $914.00 

6312 May 11, 2016 $67.86 6336 May 10, 2016 $433.00 6346 May 23, 2016 $804.78 

6313 May 05, 2016 $100.00 6337 May 13, 2016 $1,070.00 6347 May 24, 2016 $195.00 

6316 * May 03, 2016 $50.00 6338 May 16, 2016 $111.00 6348 May 23, 2016 $130.37 

6327 * May 05, 2016 $495.00 6339 May 16, 2016 $111.00 6349 May 20, 2016 $1,070.00 

6329 * May 10, 2016 $700.00 6340 May 17, 2016 $669.00 6350 May 24, 2016 $1,350.00 

6330 May 05, 2016 $294.35 6341 May 16, 2016 $1,175.00 6351 May 23, 2016 $693.50 

6331 May 03, 2016 $81.60 6342 May 12, 2016 $6,500.00 6352 May 20, 2016 $60.00 

6332 May 04, 2016 $3,000.00 6343 May 16, 2016 $2,000.00 6353 May 25, 2016 $2,000.00 

6334 * May 09, 2016 $1,377.85 6344 May 20, 2016 $750.00 6355 * May 27, 2016 $1,000.00 

Date 	 Transaction Details 	 Amount 

May 03, 2016 Ach withdrawal 	 $908.70- 
HC Prop Tax HCF11000 

May 03, 2016 Ach withdrawal $900.00- 
AMEX EPayment ACH PMT 

May 03, 2016 Ach withdrawal 	 $750.00- 
AMEX EPayment ACH PMT 

May 04, 2016 Ach withdrawal 	 $938.80- 
1NTUrrPAYR PAYROLL 	SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 613 
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Statement Of Account 

MEMBER 

FDIC 
MAL NCOING 
LENDER 

3/28/2017 

A I NS 
s-1"rE 1 NK  
Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257.4123 
http://www.psbplains.com  

& S WATER COMPANY LLC 

MERCHANT ACCOUNT 

8010 THOMPSON RD 

HIGHLANDS, TX 77562 

Account Number 

1809865 

Statement Period 

May 01, 2016 To May 31, 2016 

5ave.as  PDF 

Previous Balance 

Number of Credits 

Total Credits 

Number of Debits 

Total Debits 

Number Of Fees 

Total Fees 

New Balance 

	

$10,490.54 	Average Balance 

	

23 	Minimum Balance 

	

$30,928.14 	Average Collected Balance 

20 

	

$37,677.32 	Total Bank Charges 

	

1 	(Includes Service Charge) 

$25.00 

$3,716.36 

$4,658.29 

$290.11- 

$4,658.29 

$25.00 

No Date Amount No 

24 May 27, 2016 $255.61 V 2142 

2139 * May 03, 2016 $421.02V 2143 

2141 * May 09, 2016 $621.00 V 

Date 	 Amount 

May 16, 2016 	$3,000.00 

May 25, 2016 	$2,000.00 V 

No Date 
	

Amount 

10 	May 24, 2016 
	

$142.73 V 

10 	May 24, 2016 
	

$100.80 V" 

23 * May 24, 2016 
	

$109.76 V 

Date 

May 02, 2016 

May 04, 2016 

May 17, 2016 

May 18, 2016 

May 23, 2016 

May 23, 2016 

May 23, 2016 

May 23, 2016 

Transaction Details 

Ach withdrawal 
MERCHANT SERVICE MERCH FEE 

EFT/ACH Debit 
TO LOAN 16296000 

Ach withdrawal 
AMEX EPayment ACH PMT 

Ach withdrawal 
AMEX EPayment ACH PMT 

Ach withdrawal 
AMEX EPayment ACH PMT 

Ach withdrawal 
AMEX EPayment ACH PMT 

Ach withdrawal 
AMEX EPayment ACH PMT 

Ach withdrawal 
AMEX EPayment ACH PMT 

Amount 

$428.11- 1, 

$12,152.50-

$1,500.00-,V 

$1,000.00-

$4,000.00-

$1,500.00-V.  

$1,500.00- V.  

$1,000.00- 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 614 
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Statement Of Account 

MEMBER 

FDIC Ecnnticusmo 
LENDER 

3/22/2017 

13I ,A INS 
Srl*IT, BANK 

1%1 t./%7 

Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257.4123 
bttp://www.psbplains.com  

J & S WATER COMPANY LLC 

8010 THOMPSON RD 

HIGHLANDS, TX 77562 

Account Number 

1809857 

Statement Period 

Jun 01, 2016 ToJun 30, 2016 

Se as_FQF 

' 

iry• 4  

Previous Balance $5,297.49 Average Balance $4,502.14 
Number of Credits 30 Minimum Balance $4,737.10- 
Total Credits $58,619.03 Average Collected Balance $3,659.88 
Number of Debits 61 

Total Debits $60,207.52 'Fatal Bank Charges. 	• $505.70 -*) 
Number Of Fees 16 tIncludes Service:Charge) 
Total Fees $400.00 

Number Of Service Charges 1 
Total Service Charges $105.70 

New Balance $3,203.30 

No 

.; 	SA. 	- 

Date 

t • 

Amount No Date Amount No Date Amount 

6310 Jun 03, 2016 $61.09 6361 Jun 14, 2016 $302.00 6367 Jun 24, 2016 $863.89 

6356 * Jun 02, 2016 $592.00 6362 Jun 13, 2016 $1,000.00 6368 Jun 27, 2016 $1,070.00 

6357 Jun 07, 2016 $234.56 6363 Jun 20, 2016 $3,024.32 6370 * Jun 24, 2016 $1,000.00 

6358 Jun 06, 2016 $1,000.00 6364 Jun 20, 2016 $1,000.00 6371 Jun 27, 2016 $490.00 

6359 Jun 07, 2016 $693.50 6365 Jun 21, 2016 $592.00 

6360 Jun 09, 2016 $293.30 6366 Jun 27, 2016 $933.96 

Date 
	

Transaction Details 
	

Amount 

Jun 01, 2016 Ach withdrawal 
	

$300.00- 
INTUITPAYR PAYROLL 

Jun 01, 2016 Ach withdrawal 
	

$356.97- 
INTUITPAYR PAYROLL 

Jun 01, 201.6 Ach withdrawal 
	

$426.1.0- 
INTUITPAYR PAYROLL 

Jun 01, 2016 Ach withdrawal 
	

$830.94- 
INTUITPAYR PAYROLL 

Jun 02, 2016 Ach withdrawal 
	

$750.00- 
AMEX EPaýment ACH PMT 

Jun 03, 201.6 Ach withdrawal 
	

$850.00- 
AMEX EPayment ACH PMT 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 615 
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,
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Statement Of Account 

MEMBER 

FDIC foaLlicksm 
LENDER 

3/22/2017 

PI, A I NS 
li 13ANK 

IP 

Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257.4123 
http://www.psbplains.corn  

J & S WATER COMPANY LLC 

8010 THOMPSON RD 

HIGFILANDS, TX 77562 

Account Number 

1809857 

Statement Period 
Jul 01, 2016 To Jul 31, 2016 

1,-;15ave  os..P.QF 

Previous Balance $3,203.30 Average Balance $4,276.46 
Number of Credits 21 Minimum Balance $4,499.00- 
Total Credits $47,083.09 Average Collected Balance $3,550.27 
Number of Debits 57 

Total Debits $49,702,35 Total Bank Charges $301.33 
Number Of Fees 8 (Includes Service Charge) 

Total Fees $200.00 
Number Of Service Charges 1 
Total Service Charges $101.33 
New Balance $282.71 

No Date Amount No Date Amount No Date Amount 

6369 Jul 01, 2016 $815.00 6377 * Jul 07, 2016 $296.80 6387 Jul 21, 2016 $1,085.75 

6372 * Jul 06, 2016 $1,000.00 6378 Jul 19, 2016 $1,293.60 6388 Jul 22, 2016 $520.74 

6373 Jul 11, 2016 $563.00 6380 * Jul 19, 2016 $4,624.00 6389 Jul 27, 2016 $1,177.00 

6374 Jul 08, 2016 $1,000.00 6385 * Jul 19, 2016 $5,000.00 

6375 Jul 05, 2016 $650.00 6386 Jul 21, 2016 $1,031.70 

Date 
	

Transaction Details 	 Amount 

Jul 05, 201.6 Deposited Item Charge Back 

Jul 05, 2016 Ach withdrawal 
AMEX EPayment ACH PMT 

Jul 06, 2016 Ach withdrawal 
INTUTTPAYR PAYROLL 

Jul 07, 2016 Ach withdrawal 
Infinity Insuran UPLOAD 
Nowling. Charles .1 542456441689001 

Jul 08, 2016 Ach withdrawal 	 $300.00- 
INTUTTPAYR PAYROLL 

Jul 08, 2016 Ach wlthdrawal 	 $356.96- 
INTUTTPAYR PAYROLL 	

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 616 
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Chargeback by COURTNEY J MARTIN 
$196.1.5-

$750.00-

$261.39-

$854.13- 



ELAVON 
BANC CARD OF AMERICA 
7300 CHAPMAN HWY 
	-* KNOXVILLE, TN 37920 

iliiiiiliiililliliiniiiiiiiiililiiiilliiiiiiliiiiiiiiiillIlliiIi 
000094298 1 AB 0.416 106481375413077 P 
J AND S WATER COMPANY LLC 
ATTN JERRY NOWCING 
8010 THOMPSON RD 
HIGHLANDS TX 77562-5122 

Merchant Billing Statement 
Cycle: 	CUTOFF 

Statement Date: 	01/31/2016 

	

Store Number: 	0000000000 

	

Merchant Number: 	0000008023872214 

	

Chain Number: 	 00000 
DBA Name: J AND S WATER COMPANY LLC 

Client Group: 00008 
Principal Chain: 00000 

Parent Chain: 00000 
Parent Entity: 40102 

Page 	1 of 	4 

Your Resources For Help 

For customer service please call 800-725-1243. 

News For You 
HAVE YOU UPGRADED TO A CHIP CARD-ENABLED TERMINAL? IF NOT, YOUR BUSINESS 
COULD BE LIABLE FOR COUNTERFEIT CARD FRAUD. ITS NOT TOO LATE TO MAKE THE 
SWITCH! WE ARE STANDING BY TO HELP ENSURE YOUR BUSINESS AVOIDS THIS CARD 
FRAUD RISK. CALL YOUR REPRESENTATIVE TODAY TO DISCUSS UPGRADE OPTIONS. 

Summary 

Nurnb`er_of Items Pollar Amounts_ FeelCharoes Category_ Eee,Summary 
Sales 	 360 33,067.39 Credit Card Processing Charges 281.45 
Returns 	 0 0.09 American Express Charges 2.94 
Net Sales 	 -"Adic 33,067.39 Card Association Fees 61,32 
Chargebacks 0 0.00 Authorization Fees 96.50 
Adjustments 0 0.00 Other Fees 28.13 
Convenience Adjustments__ , 	.0 0.00 Total Charges and Fees 470.34 
Total Sales ' 360 33,067.39 

Charges and Fees have been posted to Account #: XXX9865 

Volume Recap 

-Sales-- 	 -Credits-- 	-Net Sales- 
Card 

AEXP 
M/C 
VISA 

Item 
Count  

1 
94 

265 

Amount 	Count 
88.60 

9,146.43 
23,832.36 

Item 
Anio_unt Amount 

88.60 
9,146.43 

23,832.36 

0.00 
0.00 
0.00 

Discount 
Paid 

Per Item 

0.10 
36.00 
55.12 

0 
0 
0 

2.84 
34.07 

156.26 

Deposits 
Batch 
Date 

Settlement 
Date 

Reference 
Number 

Batch 
Number 

Card 
Type 

Paid by Merchant 
Payment Services 

Paid by 
Others 

Total Batch 
Amount 

01/01/16 01/01/16 13001857734 0000635 I3ATCH 265.84 0.00 265.84 
01/05/16 01/05/16 13005938787 0000636 BATCH 556.99 0.00 556.99 
03./06/16 01/06/16 13006799173 0000637 BATCH 200.38 0.00 200.38 
01/07/16 01/07/16 13007667694 0000638 BATCH 698.72 0.00 698.72 
01/08/16 01/08/16 13008734731 0000639 I3ATCH,  501.17 0.00 501.17 
01/09/16 01/09/16 13009256490 ' 0000640 BATCH 612.45 0.00 612.45 
01/12/16 01/12/16 13012683904 0000641 BATCH 688.70 0.00 688.70 
01/13/16 01/13/16 13013594437 0000642 BATCH 986.95 0.00 986.95 
01/14/16 01/14/16 13014654133 0000643 BATCH 1,328.74 0.00 1,328.74 
01/15/16 01/15/16 13015818146 0000644 BATCH 2,307.16 0.00 2,307.16 
01/16/16 01/16/16 13016401357 0000645 BATCH 4,669.87 0.00 4,669.87 
)1/19/16 01/19/16 13019584043 0000646 BATCH 2,345.55 0.00 2,345.55 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 617 
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ELAVON 
BANC CARD Cc 
7300 CHAPVA' 
KNOXVL.L.E.'" - 

Hithippielltillpiiiitifliniilihiluillibtliks 

AND S 	CCw=4.1/4 ,  
ATM 
sola T.q!aMPSON 
HIGHLANDS Tx 77562-3122 

Merchant Billing Statement 

TOFF 

uf 	3 

Your Resources For Help 

   

For customer service please call 800-725-1243. 

News For Yon 

 

11.4VE YOU UPGRADED TO A CHIP CARD-ENABLED TERMINAL? IF NOT, YOUR BUSINESS 
COULD BE LIABLE FOR COUNTERFEIT CARD FRAUD. IT'S NOT TOO LATE TO MAKE THE 
SWITCH! WE ARE STANDING BY TO HELP ENSURE YOUR BUSINESS AVOIDS THIS CARD 
FRAUD RISK. CALL YOUR REPRESENTATIVE TODAY TO DISCUSS UPGRADE OPTIONS. 

Summary 

Dollar Amounts Number: of IT' 
Sales 27,885.91 
Returns 0 ..........__ ,_,,0.00 
Net Sales 319 27,885.91 
Chargobacks 0 0.00 
Adjustments 0 0.00 
Convenience Adjustments 0 0.00 
Total Sales 319 ' "." -- -72.'1,-gg6:iif 

FeelCharges Category 	.... ..F.ee Summary 
Credit Card Processing Charges 	 252.24 ,, 
Card Association Fees 	 54.13t"' 
Authorization Fees 	 84.50 
Other Fees 	 •  26.13 
Teta! Charges and Fees 	 41.9.00 

Charges and Fees have been posted to Account #: XXX9865 
M1114r.•••••••••••• 

Volume Recap 

-Sales- 	 -Credits- -Net &des- 
card 
Dpe 

Item 
Count _Amount 

Item 
C„Q 	 

0 
0 
0 

Amount 	---AMOunt _ 
Discount 

Psid 
DISC 
M/C 
VISA 

1 
89 

229 

66.35 
8,415.96 

19,403.60 

	

0.00 	 66.35 

	

0.00 	 8,415.96 

	

0.00 	 19,403.60 

0.20 
26.81 

137.45 

Deposits 
Batch 
Date 

Settlement 
Date_  

Reference 	Batch 	Card 
. 	_Nurnber_Ny_m_ber „_T'ype ___ 

Paid by Merchant 
_Payment Services 

Paid by 
Others 

02/02/16 02/02716 13033975682 	0000656 	BATCH 974.72 0.00 
02/03/16 02/03/16 13034805152 0000657 BATCH 203.79 0.00 
02/04/16 02/04/16 13035886994 0000658 BATCH 383.54 0.00 
02/05/16 02/05/16 13036661258 0000659 BATCH 79.03 0.00 
02/06/16 02/06/16 13037325841 0000660 BATCH 438.01 0.00 
02/09/16 02/09/16 13040703097 0000661 BATCH 653.35 0.00 
02/10/16 02/10/16 13041716135 0000662 BATCH 207.89 0.00 
‘.12111/16 02/11/16 13042674045 0000663 BATCH 1,014.96 0.00 
u212/16 02/12/16 13043713758 0000664 BATCH 910.42 0.00 
v2 13/16 02/13/16 13044451428 0000665 BATCH 1,480.44 0.00 

2 16/16 02/16/16 13047868179 0000666 BATCH 3,742.26 0.00 

Per Item 
Paid 
0.75 

38.84 
48.19 

Total Batch 
Amount.  

974.72 
203.79 
383.54 

79.03 
438.01 
653.35 
207.89 

1,014.96 
910.42 

1,480.44 
3,742.26 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 618 
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000092787 1 AB 0.416 106481454326553 P 
J AND S WATER COMPANY LLC 
ATTN JERRY NOWLING 
8010 THOMPSON RD 
HIGHLANDS TX 77562.'3122 

Merchant Billing Statement 
Cycle: 	 CUTOFF 

Staternent Date: 	03/31/2016 

	

Store Number: 	 0000000000 

	

Merchant Nwnber: 	0000008023872214 

	

Chain Number: 	 00000 
DBA Name: J AND S WATER COMPANY LLC 

Client Group: 00008 
Principal Chain: 00000 

Parent Chain: 00000 
Parent Entity: 40102 

Page 	1 of 	4 

ELAVON 
BANC CARD OF AMERICA 
7300 CHAPMAN HWY 
KNOXVILLE, TN 37920 

   

Your Resources For Help _ 

  

For customer service please call 800-725-1243. 

News For You 
EFFECTIVE JANUARY 31, 2017, ONLY PCI-CERTIFIED QUALIFIED INTEGRATORS AND 
RESELLER (QIR) PROFESSIONALS MAY BE USED FOR POS INSTALLATION OR 
INTEGRATION. A LIST OF PCI-CERTIFIED QIRS CAN BE FOUND AT 
HTTP:11WWW.PCISECURITYSTANDARDS.ORG. 

Summary 

Number of Items Dollar Amauntsr Fee Char s Category Fee Summarv 
Sates 384 35,892.37 redit Card Processing Charges 313.80 , 
Returns 0 0.00 Other Transaction Charges 25.00 . 
Net Sales 384 35,892.37 Card Association Fees 65.05 
Chargebacks 2 0.00 Authorization Fees 103.50 
Adjustments 0 0.00 Other Fees 28.13 
Convenience Adjustments 	., 0 0.00 Fees -  
Total Sales 386 35,892.37 

• 
Charges and Fees have been posted to Account #: XXX9885 

Volume Recap 

-Credits-- 	--Net Sales- 
Card 
ave 

Item 
Count Amounj 

Itern 
Count Amount 	 Amount 

Discount 
_PAN. 

Per Item 
Paid 
0.75 

43.22 
56.35 

DISC 
M/C 
V ISA 

1 
114 
269 

71.31 
10,723.58 
25,097.48 

0 
0 

	

0.00 	, 	71.31 

	

0.00 	 10,723.58 

	

0.00 	 25,097.48 

0.21 
34.52 

178.75 

Deposits 
Batch 
Date 

Settlement 
Date 

Reference 
Number 

Batch 
Number 

Card 
Type 

Paid by Merchant 
Payment Services 

Paid by 
Others 

Total Batch 
An14 unt 

03/01/16 03/01/16 73061119267 0000676 BArear 2,128.61 0.00 2,128.61 
03/02/16 03/02.116 73062254645 0000677 BATCH 1,475.54 0.00 1,475.54 
03/03/16 03/03/16 73063118433 0000678 BATCH 279,43 0.00 279.43 
03/04/16 03/04/16 73064276468 0000679 BATCH 925.13 0.00 925.13 
03/05/16 03/05/16 73065175966 0000680 BATCH 373.41 0.00 373.41 
03/08/16 03/08/16 73068027423 0000681 BATCH 815.85 0.00 815.85 
03/09/16 03/09/16 16069952534 0000682 BATCH 470.58 0.00 470.58 
03/10/16 03/10/16 73070039060 0000683 BATCH 1,057.09 0.00 1,057.09 
03/11/16 03/11/16 73071134017 0000684 BATCH 894.80 0.00 894.80 
03/12/16 03/12/16 13072745253 0000685 BATCH 1,093.28 0.00 1,093.28 
03/15/16 03/15/16 13075981300 0000686 BATCH 2,268.56 0.00 2,268.56 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 619 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



ELAVON 
BANC CARD OF AMERICA 
7300 CHAPMAN HWY 
KNOXVILLE, TN 37920 

11•0111/11•11111 

Sales 
Returns 
Net Sales 
Chargebacks 
Adjustments 
Convenience Ad 
Total Sales 

NuMbszii..e.ligins_ 
339 

0  
339 

0 
0 

j ustments 	„ 0 
39 

Dollar Amounts  
31,397.44 

0.04  
31,397.44 

0.00 
0.00 

• 
31,397.44 

-Sales- 
Item 

	

Count 
	

Amount 

	

1 
	

73.13 

	

92 
	

9,501.97 

	

246 
	

21,822.34 

-Credits- 
Item 

Count 
0 

-Net Sales- 

Amount 
73.13 

9,501.97 
21,822.34 

	

Discount 
	

Per Item 

	

Paid 
	

Paid 
0.22 0.75 

32.40 35.92 
132.1.4 51.51 

Card 
Type 
DISC 
M/C 
V ISA 

Amount 
0.00 
0.00 
0.00 

Batch 	Settlemetzt 	Reference Batch Card Paid by Aferchant Paid by 	oa1 Batch 

04/01/16 04/01/16 73092202766 0000700 
04/02/16 04/02/16 13093961044 0000701 
04/05/16 04/05/16 73096063773 0000702 
04/06/16 04/06/16 73097074887 0000703 
04/07/16 04/07/16 73098050103 0000704 
04/08/16 04/08/16 73099102046 0000705 
04/09/16 04/09/16 73100406428 0000706 
04/12/16 04/1W16 73103001037 0000707 
04/13/16 04/13/16 13104983437 0000708 
04/14/1.6 04/14/16 1.3105994733 0000709 
04/1.5/16 04/15/16 73106089382 0000710 
04/16/16 04/16/16 1.3107888941 0000711 
04/20/16 04/20/16 73111019268 0000712 
04/21/16 04/21/16 73112070323 0000713 
04/22/16 04/22/16 73113134817 0000714 

B TCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 
BATCH 

	

70.10 
	

0.00 
	

70.10 

	

610.76 
	

0.00 
	

610.76 

	

2,294.69 
	

0.00 
	

2,294.69 

	

251.35 
	

0.00 
	

251.35 

	

303.37 
	

0.00 
	

303.37 

	

457.20 
	

0.00 
	

457.20 

	

773.50 
	

0.00 
	

773.50 

	

1,338.27 
	

0.00 
	

1,338.27 

	

449.20 
	

0.00 
	

449.20 

	

983.25 
	

0.00 
	

983.25 

	

2,376.54 
	

0.00 
	

2,376.54 

	

6,043.27 
	

0.00 
	

6,043.27 

	

4,171.25 
	

0.00 
	

4,1.71..25 

	

1,308.46 
	

0.00 
	

1,308.46 

	

597.97 
	

0.00 
	

597.97 

Ilthin1111191111111111m11111111111111114011111Ilin 

000091374 1 AB 0.359 106461492438118 P 
J AND S WATER COMPANY tLC 
ATTN JERRY HOWLING 
8010 THOMPSON RD 
HIGHLANDS TX 77562-3122 

Merchant Billing Statement 

Cycle: 	CUTOFF 

Statement Date: 	04/30/2016 

	

Store Number: 	 0000000000 

	

Merchant Number: 	0000008023872214 

	

Chain Number; 	 00000 
DBA Name: J AND S WATER COMPANY LLC 

Client Group: 00008 
Principal Chain: 00000 

Parent Chain: 00000 
Parent Entity: 40102 

Page 	1 of 	3 

Your Resources For Help 
V-- 

For customer service please call 800-7254243. 

Summary 

tegory Yee Summary 
Cre it 	ard 	rocessing Charges 252.94 
Card Association Fees 60.04 
Authorization Fees 87.00 
Other Fees 
Total Charges and Fees 428.11 

Charges and Fees have been posted to Account #: XXX9865 

Volume Recap 

Deposits 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 620 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



ELAVON . 
BANC CARD OF AMERICA 
7300 CHAPMAN HWY 
KNOXVILLE, TN 37920 

pluirlq10161141111111111hIppylinplhidillip 

000090475 1 AB 0.399 106481531694943 P 
J AND S WATER COMPANY LLC 
ATTN JERRY NOWLING 
8010 THOMPSON RD 
HIGHLANDS TX 77562.3122 

merenum mmHg otanexuent. 

Cycle: 	' CUTOFF 

Statement Date: 	05/31/2016 
Store Number: 	 0000000000 

Merchant Number: 	0000008023872214 
Chain Numher: . 	 00000 

DBA Name: J AND S WATER COMPANY LLC 

Client Group: 00008 
Principal Chair): 00000 

Parent Chain: 00000 
Parent Entity: 40102 

Page 	1 of 	3 

four Resources For Help 

For customer service please call 800-725-1243. 

5ummary 

NuretherAf Items Dollar Amounts FeelCharges Category Fge Summary 
335 28,851.42 Credit Card Processing Charges 232.93 . 

teturns 0 Card Association Fees 55.48 k---- 
Jet Sales 335 28,851.42 Authorization Fees 86.00 
hargebacks 0 0.00 Other Fees 
djustments 0.00 TotarCIlafiefitiid-Fes 	• - 	402.54-'"'-''*-21 
:4onvenience Adjustments 
'otal Sales 335 28,851.42 

Charges and Fees haue been posted to Account XXX9865 

Volume Recap 

-Sales- 	 -Credits-- 	-Net Sales- 
kird 
ype 

Item 
Count Amount 

Item 
ount Amount 	Amount 

Discount 
Paid 

Per Item 
Paid. „ 

)iSC 
4/C 
rISA 

1 
93 

241 

48.55 
8,652.41 

20,150.46 

0 

0 

	

0.00 	 48.55 

	

0.00 	 8.652.41 

	

0.00 	 00.1.59.46 

0.15_ 
27.67 

116.0s 

0.75 
38,65 
50.73 

)eposits 

kitch 
)ate 

SettleMent 
Date 

Reference 	Batch 	Card 
Nionizer_Rumbsr_ TYPe_ 

Paid by Aferchant 
fkantent-Scruiccs 

Paid by 
,Cithers 

Total Batch 
Amount , 

15/03/16 05/03/16 73124163137 	0000721 	BATCH 959.49 0.00 959.49 
15/04/16 05/04/16 73125200463 0000722 BATCH 203.45 0.00 203.45 
15/05/16 05/05/16 73126061593 0000723-  BATCH 184.27 0.00 184.27 
15/06/16 05/06/16 13127924335 0000724 BATCH 664.77 0.00 664.77 
15/07/16 05/07/16 13128798886 0000725 BATCH 278.35 0.00 278.35 
15/09/16 05/09/16 17130203439 0000726 BATCH 1,094.92 0.00 1,094.92 
15/11/16 05/11/16 73132000009 0000727 BATCH 767.30 0.00 767.30 
15/12/16 05/12/16 13133990427 0000728 BATCH 1,315.48 0.00 1,315.48 
15/12/16 05/12/1.6 26133530828 0000729 BATCH 1,346.93 0.00 1,346.93 
15/14/16 05/14/16 13135639751 0000730 BATCH 3,068.95 0.00 3,068.95 
15/17/16 05/17/16 73138058996 0000731 BATCH 5,529.92 0.00 5,529.92 
15/18/16 05/18/16 13139959935 0000732 BATCH 1,510.57 0.00 1,510.57 
15/19/16 05/19/16 13140926492 0000733 BATCH 1,192.48 0.00 1,192.48 
15/19/16 05/19/16 26140671396 0000734 BATCH 1,707.44 0.00 1,707.44 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 621 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



3/22/2017 Statement Of Account 

PLAINS 
ST TE BANK ." 

Oowiinq 

1-( -13-11 

MEMBER 

-FDIC EcAmticksin 
LENDER 

Plains State Bank 
P.O. Box 62005 
Houston, Texas 77205 
1.877.257.4123 
http://www.psbplains.com  

J & S WATER COMPANY LLC 
MERCHANT ACCOUNT 
8010 THOMPSON RD 
HIGHLANDS, TX 77562 

Account Number 
1809865 

Statement Period 
Jun 01, 2016 To Jun 30, 2016 

','Saxe,a4,20E 

$12,152.50-V 

$700.00-V.  

$750.00- 

$750.00- 

$750.00-V 

$2,000.00-V 

$4,479.72-

$6,000.00-V 

$75(1.00- V 

Previous Balance $3,716.36 Average Balance $3,661.71 
Number of Credits 21 Minimum Balance $153.54 
Total Credits $38,608.18 Average Collected Balance $3,661.71 
Number of Debits 17 
Total Debits $36,975.98 Total Bank Charges $0.00 
New Balance $5,348.56 (Includes Service Charge) 

No Date 	 AmouinV No Date 	 /Amount)/ No 	Date 	 ,ttl.?Arnount-1-)  

11 	Jun 23, 2016 	$100.80 	11 	Jun 23, 2016 	$142.73 Pe, 25 * Jun 24, 2016 	4255.61 
.. — 	 , 

o 

Date 	 Transaction Details 	 Am t 

Jun 02, 2016 Ach withdrawal 
	

$402.54- 
MERCHANT SERVICE MERCH FEE 

Jun 08, 2016 EFT/ACH Debit 
TO LOAN 1-62g6000 

Jun 13, 2016 Ach withdrawal 
AMEX EPayment ACH PMT 

Jun 16, 2016 Ach withdrawal 
AMEX EPayment ACH PMT 

Jun 17, 2016 Ach withdrawal 
AMEX EPayment ACH PMT 

Jun 17, 2016 Ach withdrawal 
AMEX EPayment ACH PMT 

Jun 20, 2016 Ach withdrawal 
AMEX EPayment ACH PMT 

Jun 20, 2016 Ach withdrawal 
PAYMENT SERVICES ACH PAY M E NT 

Jun 20, 2016 Ach withdrawal 
WASTE MANAGEMENT INTERNET 

Jun 21, 2016 Ach withdrawal 
AMEX EPayment ACH PMT 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 622 
https://secure3.internet-estatements.com/cowww5/viewerWpdftttptrftttgpOkpRFWffcftnat5tDMMWhmyficyRl7rg5gCppViewerID=... 1/ 



   

Merchant Billing Statement 

Cycle: 	CUTOFF 

	

Statement Date: 	07/31/2016 

	

Store Number: 	 0000000000 

	

Merchant Number: 	0000008023872214 

	

Chain Number: 	 00000 
DBA 	J AND S WATER COMPANY LLC 

Client Group: 00008 
Principal Chain: 00000 

Parent Chain: 00000 
Parent Entity: 40102 

	

Page 	1 of 	3 

 

ELAVON 
BANC CARD OF AMERICA 
7300 CHAPMAN HWY 
KNOXVILLE, TN 37920 

 

  

  

  

 

IhilliniNDWHIWITIOuNdhilypdphh 

000088043 01 AB 0.399 106481617236130 P 
J AND S WATER COMPANY LLC 
ATTN JERRY NOWLING 
8010 THOMPSON RD 
HIGHLANDS TX 77562-3122 

Your Resources For Help 

For customer service, please call 800-725-1243 

Summary 

ZIPin kr_SLitCalg_ .Dolice..,Amaunts... FgaiAcktge.S.PategorY Fee Swnmary. 
Sales 	 351 31,314.54 Credit Card Processing Charges 247.61 . 
Returns 0 IM2(1. , Card Association Fees 63.03<---

91..00 Not Sales 351 31,314.54 Authorization Fees 
Chargebacks o 0.00 Other, 28.13, . 
Adjustments 0 0.00 fTota1:Charges and Fees 429.77 T 
Convenience Adjustments 0 0.00 
Total SA IAS 351 31,314.54 

Charges and Fees have been posted to Account #: XXX9865 

Volume Recap 

-Sales- 	 -Credita- 	-Net Sales- 
Card 
Type 

Item 
Count Amount 

Item 
Count 

0 
0 
0 

_Amoy& AmplInt 
Discount 

Paid 
Per Item 

Paid 
DISC 
M/C 
VISA 

1. 
108 
242 

108.00 
9,907.03 

21,299.51 

0.00 	 108.00 
0.00 	 9,907.03 
0.00 	21,299.51 

0.32 
32.22 

122.47 

1.50 
40.26 
50.84 

Deposits 
Batch 
nate 

Settlement 
Data 

Reprence 	Batch 	Card 
Numker_Ambs_r_ry,ve 

Paid by Merchant 
Payment Services 

Paid by 
Others 

Total.  Batch 
Amount 

07/01/16 07/01/16 13183599760 	0000762 	BATCH 1,538.76 0.00 1,538.76 
07/02/16 07/02/16 13184958693 0000763 BATCH 883.50 0.00 883.50 
07/06/16 07/06/16 13188976430 0000764 BATCH 415.86 0.00 415.86 
07/07/16 07/07/16 73189012922 0000765 BATCH 563.66 0.00 563.66 
07/08/16 07/08/16 13190936973 0000766 BATCH 303.25 0.00 303.25 
07/09/16 07/09/16 13191651393 0000767 BATCH 239.05 0.00 239.05 
07/12/16 07/12/16 13194924070 0000768 BATCH 1,056.93 0,00 1,056.93 
07/13/16 07/13/16 13195927555 0000769 BATCH 1,292.26 0.00 1,292.26 
07/14/16 07/14/16 13196844317 0000770 BATCH 1,217.65 0.00 1,217.65 
07/15/16 07/15/16 13197948848 0000771 BATCH 2,631.00 0.00 2,631.00 
07/16/16 07/1B/16 13198687359 0000772 BATCH 5,532.66 0.00 5,532.66 
07/19/16 07/19/16 13201902384 0000773 BATCH 2,206.18 0.00 2,206.18 
07/20/16 07/20/16 73202142479 0000774 BATCH 1,454.22 0.00 1,454.22 
07/21/16 07/21/16 13203861774 0000775 BATCH 1,293.31 0.00 1,293.31 
07/22/16 07/22/16 13204894061 0000776 BATCH 935.80 0.00 935.80 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 623 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



$168.88 	 Monthly Charges 

This bill cycle ended on 02/05/2016 
	

Surcharges 

Questions about your bill? 	
& Fees 
Government Mandated Taxes 

Visit us at www.vonage.com  
Final Balance 

$132.47 

$7.97 

$28.44 

$168.88 

4/19/2017 	 https://secure.vonage.com/account/viewBillPF.html?selectedCycle=MNTH-1039735509&jasper=true  

Page 1 of 47 

• 

Summary of Charges 

  

   

Billing Name: J&S Water Company 	Account #: 	1004323739 

Billing Address: P. O. Box 1165 	 Billing Period: 01/06/2016-02/05/2016 
Highlands, TX 77562 
UNITED STATES 

Your charges for this period: 

www.vonage.com  04/19/2017 1022 AM 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 624 
1/49 https://secure.vonage.com/account/viewBillPF.html?selectedg  is-s-vvimriy3folsmigmt- &Gaff RFI 5_30,  Attachment RFI 5-30 



4/19/2017 	 https://secure.vonage.com/account/viewBillPF.html?selecteiCycle.MNTH-1041653662&jasper=true  

g*- 
, of* tmll 

  

Page 1 of 27 

Summary of Charges 

    

     

Billing Name: 	J&S Watei-  Company 

Billing Address: P. O. Box 1165 
Highlands, TX 77562 
UNITED STATES 

Account #: 	1004323739 

Billing Period: 02/06/2016-03/05/2016 

Your charges fOr this period: 

$123.97 	 Monthly Charges 	 $94.93 

This bill cycle ended on 03/05/2016 	 Surcharges 	 $7.97 

• Questions about your bill? 	 Government Mandated Taxes 
& Fees 	 $21.07 

Tt  
Visit us at www.vonage.com  

Final Balance 	 $123.97 

www.vonage.com 
	

04/19/2017 10:25 AM.  

SbAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 625 
haps://secure.vonage.com/account/viewBillPF.htmrselectedy.8swveamomwnigeptv  staff RF 5_30, Attachment RFI 5-30 	1/28 



$119.46 	 Monthly Charges 

This bin cycle ended on 04/05/2016 
	

Surcharges 

Questions about your bill? 
	Government Mandated Taxes 

& Fees 
Visit us at www.yonage.com  

Final Balance 

$91.16 

$7.97 

$20.33 

$119.46 

4/19/2017 	 https://secure.yonage.com/account/viewBillPF.html?selectedCycle=MNTH-1043626901&jasper=true  

Page 1 of 22 

'04^•:: it- I 

Summary of Charges 

Billing Name: 	J&S Water Company 	Account #: 	1004323739 

Billing Address: P. O. Box 1165 	 Billing Period: 03/06/2016-04/05/2016 
Highlands, TX 77562 
UNITED STATES 

Your charges for this period: 

www.vonage.com 
	

04/19/2017 10:26 AM 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 626 
1/23 https://secure.vonage.com/accounUyiewallPF.html?selectedRy&R-IIRMAPSWIWPW-StAff  RFI 5-30, Attachment RFI 5-30 



4/19/2017 	 https://secure.vonage.com/account/viewallPF.html?selectedCycle=MNTH-1045494297&jasper=true  

Page 1 of 26 
• 

t 
,Artt; 1 

Summary of Charges 

Billing Name: 	J&S Water Company 	Account #: 	1004323739 

Billing Address: P. O. Box 1165 
	

Billing Period: 04/06/2016-05/05/2016 
Highlands, TX 77562 
UNITED STATES 

Monthly Charges $96.29 

Surcharges $7.97 

Government Mandated Taxes 
& Fees $2).34 

Final Balance $12560 

Your charges for this period: 

$125.60 

This bill cycle ended on 05/05/2016 

Questions about your bill? 

Visit us at www.vonage.com  

www.vonage.com  

 

04/19/2017 10:29 AM 

   

   

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 627 
https://secure.vonage.com/account/viewBillPF  html?selectedr&R-WdepRiVsitagepiwgiaff RFI 5-30, Attachment RFI 5-30 	1/27 



$123.20 	 Monthly Charges 

This bill cycle ended on 06/05/2016 
	

Surcharges 

Questions about your bill? 
	Government Mandated Taxes 

& Fees 
Visit us at www.vonage.com  

Final Balance 

$94.29 

$7.97 

$20.94 

$123.20 

4/19/2017 	 https://secure.vonage.com/account/viewBillPF.html?selectedCycle=MNTH-1047430490&jasper=true  

Page 1 of 25 

vot 

Summary of Charges 

  

   

Billing Name: 	J&S Water Company 	Account #: 	1004323739 

Billing Address: P. O. Box 1165 	 Billing Period: 05/06/2016-06/05/2016 
Highlands, TX 77562 
UNITED STATES 

Your charges for this period: 

www.vonage.com 
	

04/19/2017 10:30 AM 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 628 
https://secure.vonage.com/account/viewBillPF.html?selectecacsavwfMORgiggftewstigf  RFI 5_30,  Attachment RFI 5-30 	1/26 
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4/19/2017 	 https://secure  vonage.com/accourit/viewBillPF.html?selectedCycle.--MNTH-1049250098&jasper=true  
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Summary of Charges 

  

Billing Name: 	J&S Water Company 

Billing Address: P. O. Box 1165 
Highlands, TX 77562 
UNITED STATES 

Account #: 	1004323739 

Billing Period: 06/06/2016-07/05/2016 

Your charges for this period: 

Monthly Charges $86.66 

Surcharges $7.97 

Government Mandated Taxes 
& Fees 

$19.44 

Final Balance $114.07, 

$114.07 

This bill cycle ended on 07/05/2016 

Questions about your bill? 

Visit us at www.vonage.com  

www.vonage.com 
	

04/19/2017 10:32 AM 

5.011011C 	 ,1,10.49,1•••••••• 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 629 
https.//secure.vonage.com/account/viewBillPF.html?selectedy8A=VairrMV8MTp65=maff  RFI 5_30, Attachment RFI 5-39 	1/23 



Monthly Charges $92.61 

Surcharges $7.97 

Government Mandated Taxes 
& Fees $20.61 

Final Balance $121.19 

Your charges for this period: 

$121.19 

This bill cycle ended on 08/05/2016 

Questions about your bill? 

Visit us at www.vonage.com  
(T, 

4/19/2017 	 https://secure  vonage.com/account/viewBillPF.html?selectedCycle=MNTH-1051138421&jasper=true  

Page 1 of 29 

.0.1E tie,: I 

Summary of Charges 

Billing Name: 	J&S Water Company 	Account #: 	1004323739 

Billing Address: P. O. Box 1165 	 Billing Period: 07/06/2016-08/05/2016 
Highlands, TX 77562 
UNITED STATES 

www.vonage.com 	 04/19/2017 10:33 AM 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 630 
https://secure.vonage.com/account/viewBillPF.html?selectedmprommoltwhisiep65--  %ff. RFI 5_30, Attachment RFI 5-30 	1/30 
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If paying by Credit Card, fill out below 

[ ] Mastercard 	[ ] Visa 	[ Discover 	[ ] Amex 

Credit Card # and Additional Code 
	

Exp Date: 

Authorized Signature 

Invoice Date 
	

Account # 
26 Aug 2015 
	

13839 

Credit Card Statement Street Address: 

Pay This Amount 
763.28 

Zip Code 

Previous Balance 

Service Rate Descriptions 
Base Rate for 10 September to 7 October 
Message delivery (Email/Fax/Text) 

114 Total Minutes from 29 July to 25 August 

Holiday: Labor Day September, 7 2015 

4-' 

PERSONALIZED 

Ar.vr- ,no 	Conter Set% irus 

Return Service Requested 

J & S Water Company 
8010 Thompson Road 

Highlands, TX 77562 

PERSONALIZED COMMUNICATIONS, INC. 
DEPT. 8005, P. O. BOX 650002 
DALLAS, TX 75265-0002 

PH: 281-367-8717 FAX: 800-897-8896 
STATEMENT/INVO10E 	Please detach and return top portion with your payment. Personalized Communications Inc Tax ID# 75-23_07209 

Invoice Date: 8/26 2015 	 Purchase Order:  
Invoice Number: 13839-082615 	 Auto-Payylethod: 

Each Invoice/Statement is due upon receipt and late if received after: 9/15/2015  

590.07 

Redd h Current Charges 

Entered h AB: 25.00 

Paid: 12.00 

95.76 

Summary of New Charges: 
Current Invoice Subtotal 132.76 
Current Invoice Tax 10.95 
5% late fee on Previous Balance 29.50 
Current Invoice Charges 173.21 

Previous Balance 590.07 

Current invoice Total — 17171 

TOTAL DUE: 764.28 

Personalized Communications, Inc Contact Information: 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billingeper-com.com   
Rates and Service Options, Sales Rep: sales@per-com.com  

Account updates, Message/Call inquiries, Client Services: customerservice#per-com.com  

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 644 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



Per.' cloja-105117 

ofered In QB: 
Poid: 

    

Previous Balance 

Service Rate Descriptions 
Base Rate for 8 October to 4 November 
Message delivery (Email/Fax/Text) 

447 Total Minutes from 26 August to 22 September 

0.00 

Current Charges 
25.00 
12.00 

375.48 

If paying by Credit Card, fill out below 

[ 1 Mastercard 	[ 1 Visa [ 	) Discover [ 1 Amex 

Exp Date: Credit Card it and Additional Code 

Authorized Signature 

Invoice Date 
23 Sep 2015 

Account 8 
13839 

Pay This Amount 
446.51 

-Credit Card Statement Street Address: • Zip Code 

Please irrlke checks 7::,qable to: 
PERSONALIZED COMMUNICATIONS, INC. 
DEPT. 8005, P. O. BOX 650002 
DALLAS, TX 75265-0002 

PERSONALIZED 
r 	l S A  -TH  

Answeling & Coll Centoi Servicos 

Return Service Requested 

& S Water Company 
8010 Thompson Road 

Highlands, TX 77562 

STATEMENT/INVOICE 
Invoice Date: 9/23/2015 

PH: 281-367-8717 FAX: 800-897-8896 
Please detach and return top pohion with /our payment. Personalized Communications Inc Tax mitt 75-2207209 

Purchase Order: 
Invoice Number: 13839-092315 Auto-Pay Method: 

Each Invoice/Statement is due upon receipI  and late If received after: 10/13/2015 

Summary of New Charges: 
Current Invoice Subtotal 	 412.48 
Current Invoice Tax 	 34.03 
aat.e.f.e.Q.Qa.Ersajsuudanra__ 
Current Invoice Charges 	 446.51 

Previous Balance 	 0.00 
Current Invoice Teta, 	 446.53, 
TOTAL DUE: 	 446,51 

Peri'onalized CommuniCations, Inc Contact Information: 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billing@per-com.com   
Rates and Service Options, Sales Rep: salesPoer-contwn 

Account updates, Message/Call Inquiries, Client Services: customerse ice@ser-com.com  

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 645 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



PERSONALIZED 

Answoring & Coll Conli Sorvires 

Redd in Mail: 

Entered In 

Paid: 

If paying by Credit Card, fill out below 

[ ] Mastercard 	t ] Visa [ ] Discover 	[ ] Amex 

Credit Card # and Additional Code Exp Date: 

Authorized Signature 

Invoice Date 
21 Oct 2015 

Account # 
13839 

Pay This Amount 
116.43 

Credit Card Statement Street Address: Zip Code 

HeAso 
PERSONALIZED COMMUNICATIONS, INC. 
DEPT. 8005, P. O. BOX 650002 
DALLAS, TX 75265-0002 

Return Service Requested 

J & S Water Company 
8010 Thompson Road 

Highlands, TX 77562 

PH: 281-367-8717 FAX: 800-897-8896 

STATEMENT/INVOICE 
	

Please detctch and return top portion with your payment. Personalized Communications Inc Tax IN 75-2207209 

Invoice Date: 10/21/2015 Purchase Order: 

Invoice Number: 13839-102115 Auto-Pay Method: 

Each Invoice/Statement is due upon receipt and late if received after: 11/10/2015 

Previous Balance 

Service Rate Descriptions 
Base Rate for 5 November to 2 December 
Message delivery (Email/Fax/Text) 

84 Total Minutes from 23 September to 20 October 

Holiday: Thanksgiving Day, November 26, 2015 

Summary of New Charges: 
Current Invoice Subtotal 
Current Invoice Tax 
5% late fee on Previous Balance 
Current Invoice Charges 

Previous Balance 
Current Invoice Total 

TOTAL DUE: 

0.00 

Current Charges 
25.00 
12.00 

70.56 

107.56 
8.87 
0.00 

116.43 

0.00 

116.43 

116.43 

Personalized Communications, Inc Contact Information: 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billinefter-com.com   

Rates and Service Options, Sales Rep: salespper-com.com   
Account updates, Message/Call Inquiries, Client Services: customerservice@per-com.com  

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 646 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



PERSONALIZED 
M 	N I 	 N 

Answering & Ccrll Confer Sorvrcos 

Return Service Requested 

1 & S Water Conipany 
8010 Thompson Road 

Highlands, TX 77562 

If paying by Credit Card, fill out below 

[ j Mastercard 	[ j Visa [ j Discover 	[ j Amex 

Credit Card # and Additional Code Exp Date: 

Authorized Signature 

Invoice Date 
18 Nov 2015 

Account # 
13839 

Pay This Amount 
326.88 

Credit Card Statement Street Address: Zip Code 

Please. innkv cii(i. d:s payable to: 

PERSONALIZED COMMUNICATIONS, INC. 
DEPT. 8005, P. O. BOX 650002 
DALLAS, TX 75265-0002 

PH: 281-367-8717 FAX: 800-897-8896 
STATEMENT/1NVOICE 

	
Please detach and return top portion with your payment. Personalized Communications Inc Tax ID# 75-2207209 

Invoice Date: 11/18/2015 Purchase Order: 

Invoice Number: 13839-111815 Auto-Pay Method: 

Each Invoice/Statement is due upon receipt and late if received after: 12/8/2015 

Previous Balance 

Service Rate Descriptions 

Base Rate for 3 December to 30 December 
Message delivery (Email/Fax/Text) 

181 Total Minutes from 21 October to 17 November 

Holiday: Christmas Day, December 25, 2015 

116.43 

Current Charges 
25.00 
12.00 

152.04 

11 	I  fe• , 	
Summary of New Charges: 

- 1?edd in Mail:  Current Invoice SUbtotal 	 189.04 

Entered in QB  1 I re, 	Current Invoice Tax 	 15.59 
5% late fee on Previous Balance 	 5.82 

Poicl: 
Current Invoice Charges 	 210.45 

Previous Balance 
	

1.16.43 
Current invoice Total 

	
21.0.45  

TOTAL DUE: 
	

326.88 

Personalized Communications, Inc Contact Information: 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment inquiries, Billing: billing@per-com.com   
Rates and Service Options, Sales Rep: saies@per-com.com   

Account updates, Message/Call Inquiries, Client Services:customerservice@per-com.com  

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 647 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



If paying by Credit Card, fill out below 
[ ] Mastercard 	[ ] Visa 	[ ]Discover 	[ ] Amex 

Credit Card # 	 Additional Code Exp Date: 

Authorized Signature 

Credit Card Statement Address: Zip Code 

Invoice Date 
16 Dec 2015 

Account Number 
13839 

Total Due 
105.52 

PI60- 	r,1;-ilv. rhe.&!.. !'cx,,,•=1::.)1(..,  to: 

PERSONALIZED COMMUNICATIONS, INC. 

DEPT. 8005, P. O. BOX 650002 

DALLAS, TX 75265-0002 

PERSONALIZED 

AMNIA/U:111U eCt, 	o H Ccntei 	ires 

Return Service Requested 

J & S Water Company 

8010 Thompson Road 

Highlands, TX 77562 
PH: 281-367-8717 FAX: 800-897-8896 

STATEMENTANVOICE 	Please detach and return top portion with your payment. Personalized Communications Inc Tax ID# 75-2207209 

Invoice Date: 12/16/2015 
	

Purchase Order: 

Invoice Number: 13839-121615 
	

Auto-Pay Method: 

Each invoice/Statement is due upon receipt and late if received after: 3./5/2016 

Service Rate Descriptions 

Base Rate for 31 December to 27 January 
Message delivery (Email/Fax/Text) 

72 Total Minutes from 18 November to 15 December 

Holiday: New Year's Day-  January 1, 2016 

Current Charges 
25.00 
12.00 

60.48 

Current Invoice Subtotal 
	

97.48 

Current Invoice Tax 
	 8.04 

Previous Balance 
	

0.00 

5% late fee on Previous Balance 
	

0.00 
TOTAL DUE: 
	

105.52 

      

      

Current 

105.52 

1-30 Days Past Due 

0.00 

31-60 Days Past Due 

0.00 

61-90 Days Past Due 

0.00 

91+ Days Past Due 

0.00 

Total Balance Due 

105.52 

     

      

      

Personalized Communications, Inc Contact information: 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billine@per-com.com  Rates and Service Options, Sales Rep: sales@per-com.com  

Account updates, Message/Call Inquiries, Client Services: customerservice@per-com.com   

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 648 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



Current Charges 
25.00 
12.00 

Redid In Moil: 

Entered in AB: 

Paid: 
178.92 

0.00 
	

233.73 233.73 
	

0.00 0.00 0.00 
Current 	 1-30 Days Past Due 31-60 Days Past Due 61-90 Days Past Due 91+ Days Past Due Total Balance Due 

Return Service Requested 

& S Water Company 

8010 Thompson Road 

Highlands, TX 77562 

STATEMENT/INVOICE 

kpP Cr1 , 
If paying by Ciedit Card, fill out below 

)1(1 [ j Mastercard 	[ ] Visa 	[ I Discover 	XAmex 	I 
Credit Card It 	 Additional Code i Exp Da,te: — 	 — 

.--T----.....--..__ 	_ 	. ' 

	

A t orlzed SI§nat
i
tire 	

04, A 

	A 	t.. 

	

top-, 	4_ ii_elLttA, ' 	)1- s Lai 
Credit Card Statemelit Address: 

Ups-  
Zip Code 	( 

7S7t02  

invoice 	Date 
13 Jan 2016 

Account Number 
13839 

Total Due 
233.73 

Piwne malx checks payable -i:o: 

PERSONALIZED COMMUNICATIONS, INC. 

DEPT. 8005, P. O. BOX 650002 

DALLAS, TX 75265-0002 

PERSONALIZED 

Answering & Coll Contor Services 

Ph1: 281-367-8717 FAX: 800-897-8896 

Please detach and return top portion with your payment. Personalized Communications IniTax ID# 75-2207209 

Invoice Date: 1/13/2016 Purchase Order: 

Invoice Number: 13839-011316 Auto-Pay Method: 

Each Involce/Statement is due upon receipt and late If received after: 2/2/2016 

Service Rate Descriptions 
Base Rate for 28 January to 24 February 
Message delivery (Email/Fax/Text) 

213 Total Minutes from 16 December to 12 January 

Current Invoice Subtotal 
	

215.92 
Current Invoice Tax 
	

17.81 
Previous Balance 
	

0.00 
5% late fee on Previous Balance 

	
0.00 

TOTAL DUE: 
	

233.73 

Personalized Communications, Inc Contact Information: 
Dept.8005, P. 0. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: bIlling@per-com.com  Rates and Service Options, Sales Rep: sales@per-com.com  
Account updates, Message/Call Inquiries, Client Services: customerservice@per-com.com   

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 649 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



Service Rate Descriptions 
Base Rate for 24 March to 20 April 

Message delivery (Email/Fax/Text) 

• 

Reed h Mail: 

Entered ki Qt1: 

Paid: 125 Total Minutes from 10 February to 8 March 

Current Invoice Subtotal 

Current Invoice Tax 
Previous Balance 

5% late fee on Previous Balance 

TOTAL DUE: 

Return Service Requested 

1 8c S Water Company 

8010 Thompson Road 

Highlands, TX 77562 

STATEMENT/INVOICE 

If paying by Credit Card, fill out below 
I 'Mastercard 	I ) Visa 	) I Discover 	!AVM 
Credit Card t 	 Additional Code 	Exp Date:, 

_ 	. 
Au no iseckSign ture 0 

Credit Card Statem 	Adrfress: 

?jt.)Cs I I WS—  
Zip Code 

-7 75-02. 
Invoice Date 
09 Mar 2016 

Account Number 
13839 239.63 

;r:  

PERSONALIZED COMMUNICATIONS, INC. 

DEPT. 8005, P. O. BOX 650002 

DALLAS, TX 75265-0002 

4:PERSONALIZED 

Answer r 	Coll Ce:nlei Snrvice 

PH: 281-367-8717 FAX: 800-897-8896 

Please detach and return top portion with your payment. Personalized Communications Inc Tax ICid 75-2207209 

Invoice Date: 3/9/2016 Purchase Order: 

Invoice Number: 13839-030916 Auto-Pay Method: 

Each  Invoice/Statement is due upon receipt and late if received after 3/29/2016 

Current Charges 
25.00 
12.00 

105.00 

142.00 
11.71 
80.97 

5.00  
239.68 

Current 1-30 Days Past Due 31-60 Days Past Due 61-90 Days Past Due 91+ Days Past Due Total Balance Due 

158.71 80.97 0.00 0.00 0.00 239.68 

      

Personalired Communications, Inc Contact information: 
Dept.8005, P. 0. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

invoice and Payment Inquiries, Billing: billing@per-com.com  Rates and Service Options, Sales Rep; salesPper-com.corn  
Account updates, Messagegall Inquiries, Client Services: cpstomerservice@p9r-com.corri 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 650 
J&S Water's Response to Staff RFI 5-30, Attachthent RFI 5-30 



if paying by Credit Card, fill out below 
[ ] Mastercard 	[ ] Visa 	[ ] Discover 	[ 	Amex 

Credit Card tt 	 Additional Code Exp Date: 

Authorized Signature 

Credit Card Statement Address: Zip Code 

Invoice Date 
10 Feb 2016 

Account Number 
13839 

Total Due 
80.97 

PERSONALIZED 
N,1 	i 	: 

Answoting & Cn11 Cr.H.itoi Sol v-iros 

Return Service Requested 

rnaN9 c;;LIci -s payabi. to: 

	

& S Water Company 
	

PERSONAUZED COMMUNICATIONS, INC. 

	

8010 Thompson Road 
	

DEPT. 8005, P. O. BOX 650002 
DALLAS, TX 75265-0002 

	

Highlands, TX 77562 	
PH: 281-367-871.7 FAX: 800-897-8896 

STATEMENT/1NVOICE 	Please detach and return top portion with your payment. Personalized Communications Inc Tax ID# 75-2207209 

Invoice Date: 2/1.0/2016 
	

Purchase Order: 

Invoice Number: 1.3839-021016 
	

Auto-Pay Method: 

Each Invoice/Statement is due upon receipt and late if received after: 3/1/2016 

Service Rate Descriptions 

Base Rate for 25 February to 23 March 

Message delivery (Email/Fax/Text) 

45 Total Minutes from 13 January to 9 February 

6 („1//() 
Reed In Mail: 

Entered In Q13: 
Paid: .3 

Current Charges 

25.00 

12.00 

37.80 

Current Invoice Subtotal 
	

74.80 

Current Invoice Tax 
	

6.17 

Previous Balance 
	

0.00 

5% late fee on Previous Balance 
	

0.00 

TOTAL DUE: 
	

80.97 

Current 1-30 Days Past Due 31-60 Days Past Due 61-90 Days Past Due 91+ Days Past Due Total Balance Due 

80.97 0.00 0.00 0.00 0.00 80.97 

      

Personalized Communications, Inc Contact information: 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billing@per-com.com  Rates and Service Options, Sales Rep: sales@per-com.com  
Account updates, message/Call Inquiries, Client Services: customerservice@per-com.com   

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 651 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



PERSONALIZED 

Current Charges 
	

123.52 
Current Tax 
	

10.19 
Current Invoice Charges 
	

133.71 

Previous Balance 	 0.00 
5% Finance Fee on Unpaid Previous Balance 	 0.00 

Redd In Mail: 

Entered in 

Paid: 

If paying by Credit Card, fill out below 
[ 1 Mastercard 	[ ] Visa 	r ) Discover 	[ ] Amex 
Credit Card # and Additional Code: Exp Date: 

Credit Card Statement Address: Zip Code: 

Authorized Signature: 

invoice Date: 
06 Apr 2016 

Account Number: 
13839 

Pay this Amount: 
133.71 

r'Ircse rookr.,! 	pay,,ble to: 

PERSONAUZED COMMUNICATIONS, INC. 

DEPT. 8005, P. O. BOX 650002 

DALLAS, TX 75265-0002 

Return Service Requested 

J & S Water Company 

801.0 Thompson Road 

Highlands, TX 77562 

PH: 281-367-8717 FAX: 800-897-8896 

STATEMENT/INVOICE 
	

Please detach and return top portion with your payment. Personalized Communications Inc Tax ID# 75-2207209 

Invoice Date: 4/6/2016 Purchase Order: 

Invoice Number: 13839-040616 Auto-Pay Method: 

Each Invoice/Statement is due upon receipt and late if received after: 4/26/2016 

Service Rate Descriptions 
	

Current Charges 
Base Rate for 21 April to 18 May 

	
25.00 

Message delivery (Email/Fax/Text) 
	

12.00 

103 Total Minutes from 9 March to 5 April 
	

86.52 

TOTAL DUE: 	 133.71 

If the "TOTAL DUE" is not the amount you show as being due in your accounting reCOrds, please contact us. You may be missing an 

invoice or we may be missing a payment. 

Personalized Communications, Inc Contact Information: 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billing@per-com.com  Rates and Service Options, Sales Rep: sales@per-corn.com  
Account updates, Message/Call Inquiries, Client Services: customerservice@per-contcom  
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PERSONALIZED 
.•i 

C.r-r 	 r 

Current Charges 
25.00 
12.00 

307.44 

: Reed in 

Enier 

, Paid: 

If paying by Credit Card, fill out below 
[ 1 Mastercard 	[ ] Visa 	[ ] Discover 	[ 1 Amex 

Credit Card ft and Additional Code: Exp Date: 

Credit Card Statement Address: Zip Code: 

Authorized Signature: 

invoice Date: 
04 May 2016 

Account Number: 
13839 

Pay this Amount: 
513.25 

r.~.yable 

PERSONALIZED COMMUNICATIONS, INC. 

DEPT. 8005, P. O. BOX 650002 

DALLAS, TX 75265-0002 

PH: 281-367-8717 FAX: 800-897-8896 

Return Service Requested 

J & S Water Company 

8010 Thompson- Roatt 

Highlands, TX 77562 

STATEMENT INVOICE 
	

Please detach and return top portion with your payment. Personalized Communications Inc Tax ll)ft 75-2207209 

Invoice Date: 5/4/2016 	_  _ 	_ Purchase Order: _ 
Invoice Number: 13839-050416 Auto-Pay Method: 

Each Invoice/Statement is due upon receipt and late if received after: 5/24/2016 

Service Rate Descriptions 
Base Rate for 19 May to 15 June 
Message delivery (Email/Fax/Text) 

366 Total Minutes from 6 April to 3 May 

Have a Safe Memorial Day, May 30, 2016 

  

Current Charges 
Current Tax 
Current Invoice Charges 

344.44 
28.41 

372.85 

Previous Balance 	 133.71 
5% Finance Fee on Unpaid Previous Balance 	 6.69 

TOTAL DUE: 
	

513.25 

if the "TOTAL Dur is not the amount you show as being due in your accounting records, please contact us. You may be missing an 
invoice or we may be missing a payment. 

Personalind Communications, inc Contact Information: 
Dept.800S, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax; 800-897-8896 

Invoice and Payment Inquiries, Billing: billing@per-com.com  Rates and Service Options, Sales Rep: salesPper-com.com  

Account updates, IVIessage/Call Inquiries, Client Services: customerservice@per-com.com   
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PERSONALIZED 

Invoice Number: 13839-060116 Auto-Pay Method: 

Invoice Date: 6/1/201.6 Purchase Order: 

if paying by Credit Card, fill out below 
[ j Mastercard 	[ 1 visa 	[ ] Discover 	[ ] Amex 

Credit Card # and Additional Code: Exp Date: 

Credit Card Statement Address: Zip Code: 

Authorized Signature: 

Invoice Date: 
01 Jun 2016 

Account Number: 
13839 

Pay this Amount: 
785.37 

Please 	check..  

PERSONALIZED COMMUNICATIONS, INC. 

DEPT. 8005, P. O. BOX 650002 

DALLAS, TX 75265-0002 

Return Service Requested 

J & S Water Company 
8010 Thompson Road 

Highlands, TX 77562 

PH: 281-367-8717 FAX: 800-897-8896 

STATEMENT/INVOICE 	Please detach and return top portion with your payrnent. Personalized Communications Inc Tax ID# 75-2207209 

Each Invoice/Statement is due upon receipt and late if received after: 6/21/2016 

Service Rate Descriptions 
	

Current Charges 
Base Rate for 16 June to 13 July 

	
25.00 

Message delivery (Email/Fax/Text) 
	

12.00 

227 Total Minutes from 4 May to 31 May 
	

190.68 

,lecit In Moil; 	 Previous Balance 	 51.3.25 
: *Meted h 03: 

fdd: 	 Current Charges 	 227.68 
Current Tax 	 18.78 
5% Finance Fee on Unpaid Previous Balance 	 25.66 

Total New Charges 	 272.1.2 

TOTAL DUE: 	 785.37 

Please remit payment for the "TOTAL Dur. If the "TOTAL DUE" is more than the "Total New Charge', please contact us. 
You may be missing an invoice or we may be missing a payment. 

Personalized Communications, Inc. Contact Information: Tax iD#: 75-2207209 and DUNS#: 098289333 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billing@per-com.com  Rates and Service Options, Sales Rep: sales@per-com.com  
Account updates, Message/Call inquiries, Client Services: customerservice@per-com.com   
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Root in L;  (e /961- 
Enteted in QB: 

Paid: 	  

Current Charges 
25.00 
12.00 

53.76 

if paying by Credit Card, fill out below 
[ J Mastercard 	[ J Visa 	[ J Discover 	[ JAmex 

Credit Card # and Additional Code: Exp Date: 

Credit Card Statement Address: Zip Code: 

Authorized Signature: 

invoice Date: 
29 Jun 2016 

- 	Account Number: 
13839 

Pay this Amount: 
98.25 

PERSaNALIZED. 
í. N„.1 ; 	 ;CI 

Return Service Requested 

J & S Water Company 

8010 Thompson Road 

Highlands, TX 77562 

ma!x3 ChS payabla to; 

PERSONALIZED COMMUNICATIONS, INC. 

DEPT. 8005, P. O. BOX 650002 

DALLAS, TX 75265-0002' 

PH: 281-367-8717 FAX: 800-897-8896 

STATEMENT/INVOICE 
	

Please detach and return top portion with your payment. Personalized Communications Inc Tax1D# 75-2207209 

Invoice Date: 6/29/2016 Purchase Order: 

Invoice Number: 13839-062916 Auto-Pay Method: 

Each invoice/Statement is due upon receipt and late if received after: 7/19/2016 

Service Rate Descriptions 
Base Rate for 14Julyto 10 August 
Message detivary (Email/Fax/Text) 

64 Total Minutes from 1 June to 28 June 

Hol iday: I ndependence Day,July 4, 2016 

Previous Balance 0.00 

Current Cha iges 90.76 
Current Ta x 7.49 
5% Finance Fee on Unpaid Previous Balance 0.00 

Total New Charges 98.25 

TOTAL. DUE: 98.25 

Please remit payment for the "TOTAL-DUr. lf the "TOTAL Dur is more than the "Total New Charges", please contact us. 
You may be missing an invoice or we may be missing a payment. 

Personalized Communications, Inc. Contact Information: Tax ID#: 75-2207209 and DUNS#: 098289333 
Dept.8005, P. O. Box 650002 Dallas, TX 75265-0002 -Ph: 281-367-8717 Fax: 800-897-8896 

Invoice and Payment Inquiries, Billing: billinefter-com.com  Rates and Service Options, Sales Rep: salest@per-com.com  
Account updates, Message/Call Inquiries, Client Services: customerservicePper-com.com   
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USPS PostalOne! 	 ab,k, uj J 

Company Detail 
Company Name J & S WATER CO 

Address 1905 N BATTLEBELL RD P 0 BOX 1165 
HIGHLANDS, TX 77562-4035 

Contact Name VIKKI NOWLING 
Phone Number (281)426-1808 
Profit Indicator P 

PS Form 3607R - Mailing Transaction Receipt 
Account Holder Account Number 273057 
Account Holder Permit Number 13 
Account Holder Permit Type _ PI 
Account Holder CRID 7157490 
Post Office of Permit Post Office Highlands TX 77562-9998 
Post Office of Mailing Post Office Highlands TX 77562-9998 
Post Office of Permit Cost Center 484065-1902 
Post Office of Mailing Cost Center 484065-1902 

Mailing Agent Name 
Mailing Agent CRID 

Mall Owner Name 
Mail Owner CRID 

JOB ID 
Customer Reference ID 
CAPS Transaction Number N/A 

Class of Mail First-Class Mail and First-Class Package 
Service 

Processing Category Postcards 
Postage Statement ID 222836724 
Mailing Group ID 155740508 
Mailer's Mailing Date 10/01/2015 

Total Pieces 839 pcs. 
Weight of a single-piece 0.0625 lbs. 
Total Weight 52.4400 lbs. 
Total Number of Containers 1 

Total Adjusted Postage l $ 247.51 

Payment Date and Time 10/01/2015 13:40 
Payment Transaction Number 201527413403396M0 
Adjustment Transaction Number 

Mailer Figures Adjusted? i No 
Person authorizing adjustment 
Name 
Phone Number 

Acceptance Site Mailer ID 
Clerk Initials AGS 
Mail Arrival Date and Time 10/01/2015 13:37 

SOAI-Wocket N 473-17-SOLT.Dirk 	
0/1/2u15 
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J8ES Water Company, lia/P0 Box 1165 

02/08/2016 	Postmaster 	 005, 
Date 	Type 	Reference 	 Original Amount Balance Due 	 Payment 

- 01/20/2016 	Bill 	PERMIT 13/2016 	 112.50 	112.50 	 112.50 
Check Amount 	 112.50 

bt-dk 	 L7)(4)1L 
vi(YL 	w-g±ek.) 

t) 	Ait&lobik-1 Plains State Bank...91 	 ir  

1111111 1 Hill 11 1111 
	

10209 

112.50 



/2016 	Postmaster 

Type 	Reference 
1/2016 	Bill 	Box #1165 

TO REORDER: 1 -800-667-2439 

co 

o 

o www ChecksUnItmtted com 

1.. ..j 

(71 
cn 

0:1  

3. 
= 

2 
ili 
a 

44  tet .4 
0 

0 4 •••• 

a 

c 
0.) 

rll W p.,  4 E 

2: Et 

rca 

tD: CHECKS UNLIMITED ' 0 COUNTRY CLUB 0 

Original Amount Balance Due 
"GA. 

Check Amount  

5433 
Payment 

298 r,e 
29,8.00 

PSB - FO Services 	 298.00 

Date 	Type 	Reference 	 Original Amount Balance Due 	 Paym9e 
05/01/2016 	Bill 	Box #1165 	 298.00 	298.00 	 298.00 

Check Amount 	 298.00 

PSB - FO Services 
	

298.00 

05/02/2016 	Postmaster 
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HIGHLANDS 
608 S MAIN ST 

HIGHLANDS 
TX 

77562-9998 
4840650562 

04/22/2016 	(800)275-8777 	12:19 PM 

Product 	 Sale 	Final 
Description 	Qty 	Price 

Fenguiris 	 1 	$0.21 
(Unit Price:$0.21) 

First-Class 	1 	$0.47 
Mail 
Letter 

(Domestic) 
(HOUSTON, TX 77064) 
(Weight:0 Lb 0.50 02) 
(Expected Delivery Day) 
(Monday 04/25/2016) 

Certified 	1 	$3.30 
(USPS Certified Mail #) 
(70153430000001986821) 

Return 	 1 	$2.70 
Receipt 

,y-pl Return Receipt #) 
(9.390940305525173161119) 

TOta1 
	

$6.68 

Credit Card Remitd 
	

$6.68 
(Card Name:AMEX) 
.4..count #:XXXXXXXXXXX1111) 
(Approval #:503752) 
(Transaction #:185) 

Text your tracking number to 28777 
(2USPS) to get the latest status. 
Standard Message and Data rates may 
apply. You may also visit USPS.com  
USPS Tracking or call 1-800-222-1811. 

Order stamps at usps.com/shop  or call 
1-800-Stamp24. Go to 
usps.com/clicknshio  to win/ šhIrninc 

HIGHLANDS 
608 S MAIN ST 

HIGHLANDS 
TX 

77562-9998 
4840650562 

05/05/2016 	(800)275-8777 	11:0B AM 

Product 
Description 

US Flag Coil/1 	1 	$47.00 
00 

(Unit Pricu.$.;' no) 
PM Exp 2-Day 	l 	$22.95 
Flat Rate Env 

(Domestic) 
(WACO, TX 76/10) 
(Flat Rate) 
(Signature Waiver) 
(Scheduled Delivery Day) 
(Saturday 05/07/2016 03:00 PM) 
(Money Back Guarantee) 
(USPS Tracking #) 
(EL058527008US) 

PM Exp 	 1 	$0.00 
Insurance 

(Up to $100.00 included) 
Signature 	1 	$0.00 
Waived 

PM Exp 2-Day 	1 	$22.95 
Flat Rate Env 

(Domestic) 
(WACO, TX 76710) 
(Flat Rate) 
(Signature Waiver) 
(Scheduled Delivery NO 
(Saturday 05/07/2016 03:00 PM) 
(Money Back Guarantee) 
(USPS Tracking #) 
(EL058526991US) 

PM Exp 	 1 	$0.00 
Insurance 

(Up to $100.00 included) 
Signature 	1 	$0.00 
Waived 

T6f1— 	 $92.90 

Credit-bard Remiid 	 $92.90 
(Card Name:AME)() 
(Account #:XXXXXXXXX(X1111) 
(Approval #:563313) 
(Transaction #:266) 

Sale 
Qty 

Final 
Price 

.••••••,. 
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— 	 

     

      

      

04/07/2016 

Sale 
	

Final 
Oty 
	

Price 

Mail 
Large Envelope 

(Domestic) 
(AUSTIN; TX 78711) 
(Weight:0 Lb 1.60 Oz) 
(Expected Delivery DaY) 
(Saturday 04/09/2016) 

Certified 	 1 	$3.45 
(USPS Certified Mail #) 
(70153430000001986784) 

Return 	 1 	$2.80 
,7Reoeipt 

(USPS Return Receipt #) 
(9590940305525173160174) 

fo-t".61' 
	

0.46 

Credit Card ReMitCi 
(Card Name:AME)() 

(Approva) 0:504958) 
(Transaction #:069) 

(Account 0:)(XXXXXXXXXX1111P 

HIGHLANDS 
608 S MAIN ST 

HIGHLANDS 
TX 

77562-9998 
4840650562 

04/13/2016 	(800)275-8777 	3:01 PM 

Product 	 Sale 	Final 
Description 	- Oty 	Price 

„ 
PM -EXP 1-Day 	1 	$22.95 

(Domestic) 
(HOUSTON, TX 77064) 
(Weight:0 Lb 3.30 Oz) 
(Signature Required) 
(Scheduled Delivery Day) 
(Thursday 04/14/2016 03:00 PM) 
(Money Back Guarantee) 
(USPS Tracking #) 
(EL058525642US) 

PM En) 	 1 	$0.00 
Insurance 

(Up to $100.00 included) 
Return 	 1 	$2.70 
Receipt 

(USPS Return Receipt 10 
(9590940305525173161027) 

Signature 	 1 	$0,00 
Required 

tufa) 

Credit Card Remitd 	 $25.65 
(Card Name:AME)() 
(Account #:)(XXXXXXXXXX1111) 
(Approval #:584163) 
(Transaction 4:119) 

Includes up to $100 insurance 

Save this receipt as evidence of 
insurance. For , ormatlon on filing 
an insurance claim go to 
https://www.usps.com/help/claims.htm.  

' 
608 S MAIN ST 
HIGHLANDS 

TX 
775629998 

4840650562 

	

(800)275-8777 	11:25 AM 
- 	- 	- 	 	„ 	  

Product 
Description 
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)nt—First-Ciass Mail-Easy 
.etters, Cards, or Flats 

Post Office: Note Mail Arrival Date & Time 
(Do not Round-Stamp) 

Mail. 
s and Telephone 

Ant- 53.3-qviti 

2 

Post Office of Mailing 

1+10111 nv-A 

Permit # 

I •-•') 

Weight of a Single Piece 

hi_ 25,pound 
i

0 
Pam* imprint 

s YPe ot 1 Precanceled Stamps 
Postage  0 Motored 

Fed. Agency Cost 
Code 

Number and Type of Containers 

Sacks 
Trays 

MaileMly2

e

pe Statement Seq No, Pallets 

Processi 	Cat 	ory 
2).Letters (including Postcards) 	0 Flats 

Totalki;c41 rotal Weight 

T7.5 4? 2. Move Update Method: Cl Ancillary Service Endorsement 	0 OneCode ACS 

NCOALink 	ACS 	0 Altematine Method 0 Multiple ci rda Altemative Address Ramat 
I 	) — 

Category Presort Level 

_ 

Price 
Number of 

Pieces 
Total Postage 

Postcards Eligible 131. 	Presorted 	$0295 	x 

Aci st, 3 5 for Postcard Prices 82. Single-Ptece 	0.35 	, 	81+ i 

Ms is a ennui! i.,allipsign Mailing 83. Presorted 	 x 

d) co 0 Yes 0 No 
Letters 

57. 	Nonpresorted/Single Piece 	x 

rt, 
Thi s is Official Election Mail 

814. Presorted 	 x 
 0 

0  a. 0 Yes 0 No 	 • 
Flats 

B15, Single-Piece 	 x 

Total Postage (Add Parts Totals) e2q 4135" 
Price at Which Postage Affixed (Check one). Complete if the mailing includes pieces beating metered/PC Postage or precanceled stamps. 

0 Correct 	0 Lowest 	0 Neither 	 pat x $ 	 = Postage Affixed 

Permit # 	13 	Net Postage Due (Subtract postage affixed from total postage) egq Lf 

U
S

P
S

 U
se

!  

Additional Postage-Payment (S(ate mason) 

For postage alThted add additional payment to net postage duo; 	 Total Adjusted Postage Affixed for poring Imprint add additional payment to total postage. 

Postmaster: Report Total Postage In AIC 121 	Total Adjusted Postage-PerMit imprint (Pent* Impt(nt only) 

I 	
C

er
tif

ic
at

io
n 	

I  

The mailers signature certifies acceptance of liability for and agreement to pay any revenue deficiencies assessed on this mailing, subject tc 
appeal. If an agent signs this form, the agent certifies that he or she is authorized to sign on behalf of the mailer and that the mailer is bound by thc 
certification and agrees to pay any deficiencies. In addition, agents may be liable for any deficiencies resulting from matters within their 
responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on this form Is accurate, truthful, and complete; that 
the mail and the supporting documentation comply with all postal standards and the mailing qualifies for the prices and fees claimed; and that the 
mailing does not Otintain any matter prohibited by law or postal regulation. I understand that anyone who furnishes false or misleading Information 
on this form or who omits Information requested on this form may be subject to criminal and/or civil penalties, Including fines and Imprisonment. 

Privagy Notice: For information regarding our Privacy Policy visit www.usps.com. 
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 Use
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 in 

' 	
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 sites 

Total Places Total Weight 

Total Postage Round Stamp (Required) 
Payment Date 

Presort Verification Performednff reguirad) 
0 -Yes 0 No (Check one) 

I 	that thls 	'has been 
, 

' CEIVIFY 	malting 	inspected for 
each Item below if required: 
(1),ellgibility ter postage prices claimed; 
(2) proper preparation (and presort where requked); 

Date Matter Willed Contact  
• 

(3) proper completion of postage statement; 
(4) payment of annuaf fee; and 
(5) sufficleht funds on deposit (# requireo) 

By (initials) Time 	AM 
PM 

USPS Employee's Signature Pdnt USPS Employees Name 

ps Form 3600-ez. may  2.018 psti.7530.07.000$6924.14 
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SOFTWARE 
You purchased the following' 
WEBROOT IS BOX 2011 
Serial Nbr : W8R00SA140121518930 
Please install your Internet Security 
immediately as your device is unprotected. 

SERVICE AND SERVICE 
OPTIONS 
WEBROOT IS 3 USER 6 MONTH 

SOFTWARE 
You purchased the following: 
OFF 365 PERSONAL EN SUB 1 YR 
Serial Nbr:: MS(10200617767922072 

SERVICE AND SERVICE 
OPTIONS 
MSFT OFFICE 365 PERSONAL - 1 Y 

s INDICATES ITEM IS PART OF A BUNDLE 

UPON RETURN, IF BUNDLE IS BROKEN, 
THE SAVINGS WILL BE REMOVED AND 
CURRENT PRICES WILL BE APPLIED 

Returned items missing packaging or 
accessories are subject to 
a missing item deduction. 

To learn about our privacy Practices 
Please visit www.BesiBuy.com/privacy.  

YOUR CUSTOMER SERVICE PIN IS: 
0952 061 9599 081516 

WELCOME 10 BEST BUY 4952 
4620 GARTH RD 

BAYTOWN, TX 77521 
(281) 420-0079 

Keep Your receipt! 

11111111111111 
	

11111 111111 
	

111 111 
Vzil II :000108-52Z315-999685-7535`))--  19 T699--W1 

0952 061 9599 08/15/16 15:28 

51 71001 	X540SA-BPDO 
	

229 99 s 
ASUS X540SA-BPD0602V 15.6'/PEN 
50 00 SALE DISCOUNT 
0.00 	MCSFT SOFTWR BNOL 
0.00 	GKSVCS BNOL 

Sales Tax 	 18.99 
1688832 	8112498 
	

0.00 Nik 
WEBROOT IS BOX 2014 
2 99 	GKSVCS BNDL 

SERIAL 11 WBR00SA140121518930 
Sales Tax 	 0.00 

5871816 	WEBROOT WIS 
	

0.00 Ns 
WEBROOT IS 3 USER 6 MONTH 
27,00 	GKSVCS BNDL 

Sales Tax 	 0,00 
5265900 	Q02-00647 
	

49.99 * 
OFF 365 PERSONAL EN SUB 1 YR 
0.00 	SOFTWR BNDL 
20.00 MCSFT SOFTWR BNDL 

SERIAL 4 MSQQ200617767922072 
Sates Tax 	 4.11 

3237023 	OIT CE 365P 
	

0.00 Ns 
MSFT OFFICE 365 PERSONAL - 1 Y 
0.01 	SOFTWR BNDL 
0.00 MCSFT SOFTWR BNDL 

Sales Tax 	 0.00 
---------- 

	

SUBTOTAL 	279.98 

	

Sales Tax 	23.10 

	

TOIAL 	303.08 

sx.mixs**3ís0078 	ChipRead USD$ 
	

303.08 
AMERICAN EXPRESS - AMEX 
ERVIN/TIM 
APPROVAL 802331 

Go to www.office.com/setuP  to activate your 
new Office Subscription using your 
25-character keg located inside Office 
Packaging. 

14-day return period on Phones and Carrier 
Connectable Devices for all customers 

15-daw return period on 
almost everything else. 

A valid receipt is required for all 
returns. Except where prohibited, we maY 

request an ID. ID info may be stored in a 
secure, encrypted database used for 

tracking returns and exchanges. 

Fur return promise details and a complete 
list of exceptions, ask for a policy flyer 

or go to www.BestBuy.com/Returns.  

MODE: Issuer 
AID: A000000025010801 

	

MCSFT SOFTWR BNDL SAVINGS: 
	

20.00 

	

GKSVCS BNDL SAVINGS; 
	

29.99 

	

SOFTWR BNDL SAVINGS: 
	

0.01 

	

OTHER SAVINGS: 
	

50.00 

	

TOTAL SAVINGS: 	IMO 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 664 
J&S Water's Response to Staff RFI 5-30, Attachment RFI 5-30 



HIGHLANDS 
HIGHLANDS, Texas 

775629998 
4841490562-0099 

10/01/2015 (281)426-8351 11:37:20 AM 
	 mimmemommin 
------------ Sales Receipt ----- 
Product 	Sale Unit 	Final 
Description 	Oty Price 	Price 

Account Number: 
	

273057 
Permit Type: 
	

Permit Imprint 
Permit Number: 
	

13 
Customer Name: 
	

J & S WATER CO 

Amount of Deposi t: 	 $247.51 
New Balance: 
	

$373.01 
Confirmation #: 
	

201527411365962D 	
_ 

Total: 
	

$247.51 

Paid by: 
Personal Check 
	

$247,51 

Order stamps at usps.com/shop  or 
call 1-800-Stamp24. Go to 
usps.com/clicknshiNo  print 
shipping labels with poNAge. For 
other information call 
1-800-ASK-USPS. 
*k*wlookie,twx***v;***.x*wwww*1,-.0(xwAR**ww 
w.A*1(****w*m****1*),**RwA*,,,A****Aw 
^ 
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 
J&S Water's Response to Staff RFI 5-31 

SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-31 Please provide a reconciliation of W2 Earnings for 2015 — 2016 to claimed 
amounts in Schedule 11-6 of page 26 of Bret Fenner's testimony. The W2 
statements do not break out amounts by month and since the test year in 
partially 2015 and 2016 this detail is necessary. 

RESPONSE: Will supplement. 

Prepared by: 
Witness: 
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SOAH DOCKkT NO. 473-17-2372.WS 
PUC IiOCKET NO. 46438 

APPLICATION OF J&S WATER 
	

BEFORE THE STATE OFFICE 

	

COMPANY, LLC FOR A 
	

OF 

	

RATE/TARIFF CHANGE 
	

ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION -STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-32 Please reference both schedules submitted as Schedule III-1 Return in the 
submitted application. Please state the proposed capital structure for both 
schedules. 

RESPONSE: See Exhibit I to the Direct Testimony of Bret Fenner. 

Prepared by: 	Bret Fenner 
Witness: 	Bret Fenner 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-33 Please confirm or deny if Sharon Beth Czerwonka is affiliated with J&S Water 
in any way and specifically with regard to the definition of affiliated interest as 
defined by Texas Water Code §13.002(2). 

RESPONSE: Sharon Beth Czerwonka has no affiliated interest in J&S Water. 

Prepared by: 	Jerry Nowling 
Witness: 	Jerry Nowling 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH kEQUEST FOR INFORMATION 

STAFF RFI 5-34 If Sharon Beth Czerwonka is affiliated with J&S Water, please provide 
eVidence that the interest rate charged on the note payable to Ms. Czerwonka 
meets the Texas Water Code §13.185(e) with regards to payments to affiliated 
interests. 

RESPONSE: Sharon Beth Czerwonka is not affiliated with J&S Water. The interest rate on 
the note is 7%. 

Prepared by: 	Jerry Nowling 
Witness: 	Jerry Nowling 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-35 Please provide any documentation available supporting that the percentage 
interest charged on the loan payable to Sharon Beth Czerwonka is at or below 
interest rates that are commonly available to entities similar to J&S. 

RESPONSE: Will supplement. 

Prepared by: 
Witness: 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 536 Reference the Real Estate Lien Note located in Exhibit I in Bret Fenner's 
testimony. 'Please state the reason why Jerry Nowling is listed as the borrower 
and not J&S Water. 

RESPONSE: Jerry Nowling is listed as the borrower because he had to generate the loan. 

Prepared by: 	Jerry Nowling 
Witness: 	Jerry Nowling 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-37 Reference the Real Estate Lien Note located in Exhibit I in Bret Fenner's 
testimony. Please state the reason for which the note issued by Sharon Beth 
Czerwonka was necessary. 

RESPONSE: Typical financing was not sought because Sharon Beth Czerwonka preferred 
to be paid in installments for tax purposes. 

Prepared by: 	Jerry Nowling 
Witness: 	Jerry Nowling 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-38 Reference the Real Estate Lien Note located in Exhibit I in Bret Fenner's 
testimony. Please provide details on what the note issued by Sharon Beth 
Czerwonka was used to pay for. 

RESPONSE: The Real Estate Lien Note is for property located next to the J&S Water office. 
The property is used to store materials and equipment (e.g. backhoe, trucks, 
excavator, pipe, etc.). 

Prepared by: 	Jerry Nowling 
Witness: 	Jerry Nowling 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S WATER 	§ 	BEFORE THE STATE OFFICE 
COMPANY, LLC FOR A 	 § 	 OF 
RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-39 Reference the Real Estate Lien Note located in Exhibit 1 in Bret Fenner's 
testimony. Please state the reason why typical financing was not sought from 
an institution (I.E. bank or credit union) instead of Sharon Beth Czerwonka. 

RESPONSE: Sharon Beth Czerwonka is the owner of the land. Typical financing was not 
sought because she preferred to be paid in installments for tax purposes. 

Prepared by: 	Jerry Nowling 
Witness: 	Jerry Nowling 
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SOAH DOCKET NO. 473-17-2372.WS 
PUC DOCKET NO. 46438 

APPLICATION OF J&S 'WATER 	§ 	BEFORE THE STATE OFFICE 

	

COMPANY, LLC FOR A 	 § 	 OF 

	

RATE/TARIFF CHANGE 	 § 	ADMINISTRATIVE HEARINGS 

J&S WATER COMPANY, LLC'S RESPONSE TO 
COMMISSION STAFF'S FIFTH REQUEST FOR INFORMATION 

STAFF RFI 5-40 Please provide invoices justifying the sludge hauling fees totaling $77,796 in 
section 11-5 of the submitted application. 

RESPONSE: See Attachment RFI 5-40. 

Prepared by: 	Bret Fenner 
Witness: 	Bret Fenner 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenetcom 

INVOICE INVOICE # 4477 

DATE 08/07/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

P.O. NUMBER 

8/3-8/4/15 

DESORIPTiON 

Haul trailer to Landfill 8/5/15 Ticket#3365598 

'.QTY - 

	

GALLON 	RAT 	AMOUNT • 

S' 

	

1 	1,550. 	1,550.00 
00 

Thank you for your business. PAYMENT 

BALANCE DUE 
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SLUDGE NET DEWATER1NG SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4485 

DATE 08/14/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX /7562 

P.O. NUMBER 

8/6-8/8/15 

DESCRIPTION 

iHaul trailer to Landfill # 3365600 

Please detach top portion and return with your payment. 

 

QTY - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4490 

DATE 08/18/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Reese detach top portion and return with your payment. 

P.O. NUMBER 

8/13/8/12/15 

DESCRIPTION 

Haul trailer to Landfill #3365453 8/14/2015 

QTY - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 
	

$0.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4515 

DATE 08/31/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top pohion and return with your payment. 

P.O. NUMBER 

8/1 9-8/21/1 5 

DESCRIPTION'  

Haul trailer to Landfill 8/24/15 #3365471 

Thank you for your business. 

CITY - 

GALLON RATE AMOUNT 

1,550. 	1,550.00 
00 

PAYMENT 

BALANCE DUE 

1,550.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

theima@sludgenet.com  

INVOICE INVOICE # 4541 

DATE 09/10/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment 

P.O. NUMBER 

9/2-9/3/2015 

DESCRIPTION 

Haul trailer to Landfill 9/4/2015 #3365462 

QTY - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4542 

DATE 09/10/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

• P.O. NUMBER 

9/8-9/9/2015 

DESCRIPTION 

Haul trailer to Landfill 9/10/2015 #3365463 

QTY - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

am ex'payment 	 -1,550.00 
1,550. 

00 

Thank you for your business. 	 BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4666 

DATE 10/20/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

DESCRIPTION 

Haul trailer to Landfill 10/20-10/21-2015 #3365480 

• QTY - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

Thank you for your business. PAYMENT 

BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4670 

DATE 10/28/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77662 

Please detach top portion and return with yOur payment. 

DESCRIPTION 

Haul trailer to Landfill 10/28-10/29-2015 #4359994 

QTY - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 
	

$o.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4673 

DATE 11/06/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

DESCRIPTION 

Haul trailer to Landfill 11/6-11/7-2015 #4359998 

CITY - 

	

GALLON 	RATE 	AMOIAIT 

S 

	

1 	1,550. 	1,550.00 
00 

Thank you for your business. PAYMENT 

BALANCE DUE 

1,550.00 

$0.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4676 

DATE 11/18/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

• DESCRIPTIQN 

Haul trailer to Landfill 11/16-11/18/2015 #4360002 

CITY - 

	

GALLON 	RATE 	AMOUNT, 

	

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.corn 

INVOICE INVOICE # 4678 

DATE 11/28/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

QTY - 

DESCRIPTION 
	

GALLON 	RATE 	AMOUNT 

Haul trailer to Landfill 11/27-11/30/2015 #4360004 
	

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 BALANCE DUE 
	

$1,550.00 
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SLUDGE NET DEWATERING SySTEMS 

(281) 426-5494 

thelma@sludgenelcom 

INVOICE INVOICE # 4683 

DATE 12/08/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

DESC1411:IIONI 

Haul trailer to Landfill 12/07-12/08/2015 #2442554 

CITY 

	

GALLON 	RATE 	AMOUNT . 

	

1 	1,550. 	1,550.00 
00 

Thank you for your business. PAYMENT 

BALANCE DUE 

1,550.00 

MOO 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4692 

DATE 12/24/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portron and return with your payment. 

OTY - 

DESCRIPTION 
	

GALLON 	RATE 	AMOUNT 

Haul trailer to Landfill 12/23-12/24/2015 #3365504 
	

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 BALANCE DUE 
	

$1,550.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4691 

DATE 12/31/2015 

BILL. TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portIon and return with your payment. 

OTY - 

DESCRIPTION 
	

GALLON 	RATE 	AMOUNT 

Haul trailer to Landfill 12/29-12/31/2015 #4360013 
	

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 BALANCE DUE 
	

$1,550.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4824 

DATE 01/11/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

P.O. NUMBER 

1/6-1/7/2016 

QTY - 

DESCRIPTION 	 ý 	 GALLON RATE 	AMOUNT 

$ 

Haul trailer to Landfill 1/9/2016 #4360014 30 g 	 1 	1,550. 	1,550.00 
00 

am ex 	 1 	- 	-1,550.00 
1,550. 

00 

Thank you for your business. 	 BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4727 

DATE 02/10/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

P.O. NUMBER 

01/14-01/15/16 

QTY - 
DESCRIPTION GALLON RATE AMOUNT 

S 
Haul trailer to Landfill 01/18/16 #2713129 1 1,550. 1,550.00 

00 
wm 4/7 1 - -1,107.25 

1,107. 
25 

Thank you for your business. 	 BALANCE DUE 	 $442.75 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4730 

DATE 02/10/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

P.O. NUMBER 

01/23-01/25/16 

DESCRIPTION 

Haul trailer to Landfill 01/26/16 #4360018 

DIY - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 BALANCE DUE 
	

$1,550.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4735 

DATE 02/10/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

P.O. NUMBER 

02/04-02/05/16 

DESCRIPTION 

Haul trailer to Landfill 02/05/16 #2713131 

OW - 

	

GALLON 	RATE 	AMOUNT 

S 

	

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4861 

DATE 02/22/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

 

Please detach top portion and return with your payment. 

 

DESCRIPTION 

Haul trailer to Landfill 2/11-2/12 

Haul trailer to Landfill 

CITY - 

	

GALLON 	RATE 	AIVIOUNT 

S 

	

1 	1,550. 	1,550.00 
00 

	

1 	- 	-1,550.00 
1,550. 

00 

Thank you for your business. 	 BALANCE DUE 
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SLUDdE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4830 

DATE 02/26/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

QTY - 

DESCRIPTION 	 GALLON 	RATE 	Amout\rr 

s 
Haul trailer to Landfill #4359972 11g 	 1 	1,550. 	1,550.00 

00 
am ex 	 1 	- 	-1,550.00 

1,550. 
00 

Thank you for your business. 	 BALANCE DUE 
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2/25/2016 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelmagsludgenet.com  

INVOICE INVOICE # 4832 

DATE 03/10/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

DESCRIPTION 

Haul trailer to Landfill 2/29/2016 #4359974 27g 

am ex 

QTY 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

1 	 -1,550.00 
1,550. 

00 

Thank you for your business. 	 BALANCE DUE 
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DESCRIPTION 

Haul trailer to Landfill 3/5-3/7/2016 #4359978 29 gal 

am ex 

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 
J&S Water's Response to Staff RFI 5-40, Attachment RFI 5-40 

SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4872 

DATE 03/10/2016 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portion and return with your payment. 

OTY - 

GALLON RATE AMOUNT 
A 

1 	1,550. 	1,550.00 
00 

1 	 -1,550.00 
1,550. 

00 

Thank you for your business. 	 BALANCE DUE 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4456 

DATE 08/03/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 

Please detach top portlon and return with your payment 

P.O. NUMBER 

7/24/15-7/27/15 

DESCRIPTION 

Haul trailer to Landfill 7/28/15 #2173564 

QTY - 

GALLON RATE AMOUNT 

S ' 
1 	1,550. 	1,550.00 

00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 
	

$0.00 
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SLUDGE NET DEWATERING SYSTEMS 

(281) 426-5494 

thelma@sludgenet.com  

INVOICE INVOICE # 4489 

DATE 08/18/2015 

BILL TO 

Five Oaks WWTP Services 

PO Box 1165 

Highlands, TX 77562 .„ 

Please detach top portion and return with your payment. 

P.O. NUMBER 

8/14-8/1 5/1 5 

DESCRIPTION 

Haul trailer to Landfill #01818289 8/18/2015 

QIN - 

GALLON RATE AMOUNT 

1 	1,550. 	1,550.00 
00 

Thank you for your business. 	 PAYMENT 
	

1,550.00 

BALANCE DUE 

699 
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