SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-7

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY, LLC FOR A § OF
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFFE’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-7 Please provide a reconciliation of all invoices for professional services to the
claimed amount of $20,565. Provide references to invoice number, invoice
date, payee, description of services, check number, invoice amount by service
offered, and amount paid.

RESPONSE: See Exhibit C to the Direct Testimony of Bret Fenner. The total for professional

services is actually $24,565.

Prepared by: ~ Bret Fenner
Witness: Bret Fenner
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-8

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY,LLC FOR A § OF
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFF’S FIFTH REQUEST FOR INFORMATION

3

STAFF RFI 5-8 Does J&S Water Company, Inc. have any projected capital improvement plans?
If yes, please provide a copy of any supporting documentation such as specs
and plans.

RESPONSE: J&S Water does not have any projected capital improvement plans.

Prepared by:  Bret Fenner
Witness: Bret Fenner
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-9

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY, LLC FOR A § OF
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFF’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-9 Please provide the hourly rates for the following contracted services:

a) AFTE Financial Services — Include hourly rates for all financial and
administrative staff who provide services to J&S Water Company, LLC.

b) Matthew Lawson, PLLC — Include rates for all legal, paralegal, and
administrative setaff who have provided services to J&S Water Company,

LLC.
RESPONSE:
a) AFTE Financial Services:
Donald Willmoth $195/hour
b) Matthews Lawson:
Erik J. Osterrieder, Attorney: $400/hour
Dileep P. Rao, Attorney: $275/hour
Jared L. Jennings, Paralegal: $110/hour
Peter L. Houston, Paralegal: $135/hour

Prepared by:  Jerry Nowling
Witness: Jerry Nowling
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-10

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY, LLC FOR A § OF ‘
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFF’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-10 Provide revised invoices for AFTE Financial Services that clearly outline the
hourly rate and number of hours of service provided to J&S Water Company,
LLC within the test year and known and measurable year.

RESPONSE: See Attachment RFI 5-10.

Prepared by:  Jerry Nowling
Witness: Jerry Nowling
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-10, Attachment RFI 5-10

AFTE FINANCIAL SERVICES Invoice
2190 NORTH LOOP WEST- STE 106
HOUSTON, TEXAS 77018 Date Invoice #
PHONE: 713-490-2510
FAX: 713-490-0455 8/4/2015 30625
Bill To
J & SWATER
P.O. BOX 1165
HIGHLANDS, TX 77562
Terms Due Date
DUE ON RECE. .. 8/412015
Description Qty Rate Amount
Preparation of Financial Statement as of December 20.41 195.00 3.980.00
2014
Preparation of 2014 - 1065 U.S. Parinership Return of 6.67 195.00 1,300.00
income
Preparation of 2015 Texas Corporation Franchise Tax 1.69 1856.00 330.00
Report and 2015 Public information Report
Time spent regarding Amendment of Certificate of 2 195.00 487.00
Formation & Secretary of State fees
THE FINEST COMPLIMENT WE CAN RECEIVE IS A REFERRAL.
Total $6,007.00
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

J&S Water's Response to Staff RFI 5-10, Attachment RET 5-10

AFTE FINANCIAL SERVICES Invoice
2190 NORTH LOOP WEST- STE 106 .
HOUSTON, TEXAS 77018 .
PHONE: 713-490-2510 Date Invoice #
Bill To
J & S WATER
P.O. BOX 1165
HIGHLANDS, TX 77562
Terms Due Date
DUE ON RECE... 9/16/2015
Description Qty Rate | _ Amount
Time spent in reference to information requested by 13.64 195.00 2.660.00
bank regarding Equipment loan: Preparation of Accrual
basis Financial Statements as of March 2015, June
2015, July 2015 and August 2015
THE FINEST COMPLIMENT WE CAN RECEIVE 1S A REFERRAL. T i
otal $2.660.00 |
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-10, Attachment RFI 5-10

AFTE FINANCIAL SERVICES Invoice
2190 NORTH LOOP WEST- STE 106
HOUSTON, TEXAS 77018
PHONE: 713-490-2510 Date Invoice #
FAX: 713-490-0455 1212312015 30851
Bill To
J & S WATER
P.O. BOX 1165
HIGHLANDS, TX 77562
Terms Due Date
DUE ON RECE... 1212312015
Description Qty Rate Amount
Time spent in regards to review of year-end 25 175.00 437.50
QuickBooks
THE FINEST COMPLIMENT WE CAN RECEIVE IS A REFERRAL.
Total $437.50
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

J&S Water's Response to Staff RFI 5-10, Attachment RFT 5-10

AFTE FINANCIAL SERVICES Invoice
2190 NORTH LOOP WEST- STE 106
HOUSTON, TEXAS 77018 .
PHONE: 713-490-2510 Pate Invoice #
Bill To
J & S WATER
P.O. BOX 1165
HIGHLANDS, TX 77562
Terms Due Date
DUE ONRECE...| 31212016
Description Qty Rate Amount
Preparation of Cash Basis Financial Statement for 17.82 195.00 3,475.10
Income Tax Return for the period January through
December 2015
Preparation of 2015 - 1065 U.S, Partnership Return of 6.92 195.00 1,350.00,
Income ) . .
Preparation of 2016 Texas Corporation Frarichise Tax 1.68 195.00 395.00:
Report and 2016 Public Information Report
THE FINEST COMPLIMENT WE CAN RECEIVE IS A REFERRAL. T
Total $5,220.10
}
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-10, Attachment RFI 5-10

AFTE FINANCIAL SERVICES Invoice

2190 NORTH LOOP WEST- STE 106

HOUSTON, TEXAS 77018 )
PHONE: 713-490-2510 Date Invoice #
FAX: 713-490-0455 11722016 31554
Bill To
J & S WATER
P.O. BOX 1165
HIGHLANDS, TX 77562
Terms Due Date
DUE ON RECE. . 11212016
Description Qty Rate Amount
Preparation of Financial Statement as of September 28.11 195.00 5,480.50
2016 requested by bank and additional time through
Novermnber 04 regarding re-finance of property
]
i
THE FINEST COMPLIMENT WE CAN RECFEIVE IS A REFERRAL,
Total $5.480.50
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-10, Attachment RE

I5-10

AFTE FINANCIAL SERVICES Invoice
2190 NORTH LOOP WEST- STE 106
HOUSTON, TEXAS 77018 ‘
PHONE: 713-490-2510 Date Invoice #
FAX: 713-490-0455 11/23/2016 31577
Bill To
J & S WATER
P.O. BOX 1165
HIGHLANDS, TX 77562
Terms Due Date
DUE ON RECE... 11/23/2016
Description Qty Rate Amount
Time spent in regards to mortgage loan 1.93 195.001 37585
THE FINEST COMPLIMENT WE CAN RECEIVE IS A REFERRAL.
Total $375.85

109




SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-10, Attachment RFI 5-10

AFTE FINANCIAL SERVICES Invoice

2190 NORTH LOOP WEST- STE 106

HOUSTON, TEXAS 77018 .
PHONE: 713-480-2510 Date Invoice #

FAX: 713-490-0455 12/6/2016 31603

Bill To

J & SWATER
P.O. BOX 1185
HIGHLANDS, TX 77562

Terms Due Date
DUE ON RECE... 12/6/2016
Description Qty Rate Amount
Time spent on preparation of Financial Statements 6.08 185.00 1,185.50
requested by Plains State Bank
THE FINEST COMPLIMENT WE CAN RECEIVE IS A REFERRAL.
Total $1,185.50
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SOAH Docket No. 473-17-2372. WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-10, Attachment RFI 5-10

AFTE FINANCIAL SERVICES Invoice
2190 NORTH LOOP WEST- STE 106
HOUSTON, TEXAS 77018 :
PHONE: 713-490-2510 Date Invoice #
Bill To
J & S WATER
P.O. BOX 1185
HIGHLANDS, TX 77562
Terms Due Date
DUE ON RECE... 71112015
Description Qty Rate Amount
Time spent through June 30, 2015 in regards o review- 9.75 175.00 1,706.25
of monthly QuickBooks, amendment of chart of
accounts, journal entries made to clear accounts with
incorrect balances, year to date QuickBooks, review of
data entry from January through May 31 and complete
end of month closings
THE FINEST COMPLIMENT WE CAN RECEIVE IS A REFERRAL.
Total $1,706.25
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-11

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY, LLCFOR A § OF
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFF’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-11 Provide the remaining invoices supporting contract work claimed of $45,467
for water and $35,724. Invoices provided in item 243, of docket 46438, pages
7-43 total $15,217.50.

RESPONSE: See Attachment RFI 5-11.

Prepared by: ~ Bret Fenner
Witness: Bret Fenner
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-12

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER ‘§ BEFORE THE STATE OFFICE
COMPANY, LLCFOR A § OF
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO .
COMMISSION STAFF’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-12 Please provide a copy of the following cancelled checks (or check stubs) to
contractor Richard Reynolds. The handwritten responses provided are not

sufficient:

a) 11/11/17 check no. 6449 $ 560.00
b) 11/4/17 check no. 6447 $1,647.50
c) 12/18/17 check no. 6468 $ 490.00
d) 11/23/16 check no. 6453 $ 630.00
e) 11/17/16 check no. 2172 $ 770.00
f) Unknown check no. 5543 $1,000.00
g) 10/13/16 check no. 6430 $ 490.00
h) Unknown check no. 6405 $ 560.00
i) Unknown check no. 6429 $ 455.00

RESPONSE: Will Supplement.

Prepared by:
Witness:
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-13

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY, LLC FOR A § OF
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFF’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-13 Provide copies of invoices and checks supporting the contract work claimed
amounts as follows:

a) The application states that $81,191 in contract work expenses for both water
and sewer services were incurred for the test year running from August 1,
2015, through July 31, 2016. However, of the invoices submitted only one
contract work invoice for $1,000 illustrates services rendered during the test
period. Please provide the remaining invoices and cancelled check copies
(or check stubs) supporting the test year expenses claimed on the
application.

b) Of the remaining supporting documentation presented to support contract
work expenses, post-test year expenses total only $14,217.50. Please clarify
the purpose of providing post-test year invoices when no known and
measurable changes were claimed.

RESPONSE: Post-test year invoicing was provided in the previous RFI responses by

mistake. Please see Attachment RFT 5-13.

Prepared by:  Bret Fenner
Witness: Bret Fenner
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-14

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY, LLCFOR A § OF .
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFE’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-14 Please explain why the Applicant has late fees for the financing of a 2012 Ford
F350 and provide the following:

a) Provide a copy of the 2015 transaction history.
b) Reconcile late charges to the general ledger. Is this expenses recorded as
an automobile expense or other expense category in the general ledger?
¢) If low bank account balances are the reason for late payments, please
provide print outs of the bank account balance illustrating balances were too
low on the date the vehicle payment was due.
d) Iflow bank account balances are not the reason for the late payments, please
explain: '
1) Why were payments made late on a consistent basis?
2) Why this cost should be borne by the utility’s customers?

RESPONSE: The J&S Water employee responsible for making such payments frequently

failed to pay before the due date. That employee was terminated.

Prepared by:  Jerry Nowling
Witness: Jerry Nowling
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water’s Response to Staff RFI 5-15

SOAH DOCKET NO. 473-17-2372.WS
PUC DOCKET NO. 46438

APPLICATION OF J&S WATER § BEFORE THE STATE OFFICE
COMPANY, LLC FOR A § OF
RATE/TARIFF CHANGE § ADMINISTRATIVE HEARINGS

J&S WATER COMPANY, LLC’S RESPONSE TO
COMMISSION STAFFE’S FIFTH REQUEST FOR INFORMATION

STAFF RFI 5-15 Provide invoices and cancelled checks (or check stubs) supporting the Power
Expense -- production only amounts reported as follows:

a) For Water - $32,817

b) For Sewer - $25,785

RESPONSE: See Attachment RFI 5-15.

Prepared by:  Bret Fenner
Witness: Bret Fenner
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J& Water's Response to Staff RFI 5-15, Attachment RFI 5-15Page 1 of 2

&2 Hudson
E&ﬁ Energy

¢ \\S\U

J&S Water
Account Number: 100045070
invoice Number: 11083948
Statement Print Date: 8/5/2015

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Qutages and Service Reguests
CenterpPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central

Toll Free: 1-866-483-7664

Questions or Comments:

Email: HudsonEnergyCare@hudsonenergy.net
Write to us:

P.O. Box 142109

rving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

Usage History
1,000

kWh
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News. and.Notices... .. ._._ ...

Please Pay By : 8/25/2015

Total Amount Due :-
Previous Balance

Payments Received - Thank you
Adjustments

Late Fees { ’ A..,
Total Current Monthly Charges '; /
Amount Due L)\ b $88.02 -
Amount Due After Due D}e /\ , $90 66 {
] 9( . il
Pq\”

Please see the next page for details of the current month's charges.

Total Energy Charges ‘ ' $8.77

Utility Charges
Applicable Taxes

4)\o\\“ s

*E = Estimate

The average price you paid for service this month
{excluding taxes) $0.166

You have several convenient options to pay your bl” Recurnng Payment Online ACH Payment By Phone and By Mail.
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§ 2 Hudson
=] Energy

esponse to Staff RFI 5-15, Attachment RFI 5-15,;5lge 1 of 2

J&S Water
Account Number: 100034324
Invoice Number: 11093930
Statement Print Date: 8/6/2015

Hudson Energy Services, LL.C PUC Certificate # 10092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
frving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions,

Usage History

18,000
15,000
< 12,000
2 9,000
6,000
3,000

0

,\u,\u,\v,\v,\u@ SIS
P PR P P & @ N

News and Notices

You have several convenient options to pay your bill; Recurring Payment, Online ACH Payment, By Phone and By Mail.

1ofl

Please Pay By : 8/25/2015

Total Amount Due ;. ~ .

Previous Balance $1,781.30
s ————

Payments Received - Thank you $0.00

Adjustments $0.00

Late Fees

Total Current Monthly Charges

Amount Due - $2,869.45
Amount Due After Due Date $2,955.53

Please see the next page for details of the current month's charges.

Current Month Charges

Total Energy Charges $704.37
Utility Charges $296.54
Applicable Taxes $61.24

4
A o

*E = Estimate

The average price you paid for service this month
(excluding taxes) $0.092
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's Response to Staff RFI 5-15, Attachment RFI 5-1¥age 1 of 2

J&S Water
Account Number: 100023814
Invoice Number: 11093913
Statement Print Date: 8/5/2015

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toli Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

Usage History

12,000
10,000
8,000
6,000
4,000
2,000
0

kwh
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o

> *33

- 8/25/2015

B

Total Amount Due ==~ -+ $1;918:48

Previous Balance $1,296.28
Payments Received - Thank you $0.00
Adjustments l $0.00, K
Late Fees $18.12
Total Current Monthly Charges
Amount Due $1,918.48 Q
$1,976.03

Amount Due After Due DY )}l’k 2% ,l 0‘ S’

Please see the next page for details of the current month's ch?rges 5 i
2L

(ol

e

Current Month Charges™ .- S
$41031 .-

Total Energy Charges
Utility Charges $158.97
Applicable Taxes ‘% /7 $34.80
%\\o\
*E = Estimate

The average price you paid for service this month
(excluding taxes) $0.090

Please return this portion with your payment

8z Hudson
N Energy

P. O.Box 142109 | Irving, TX 5014\

6‘”&5&

J&S WATER -

Attn: Jerry Nowling D\\y

o

L
'

X0
iy

%

PO BOX 1165
HIGHLANDS, TX 77562

Acct #: 100023814

Invoice Date: 8/5/2015 Invoice #: 11093913
Amount Due: $1,918.48 Due by: 8/25/2015
Amount Due After Due Date: $1,976.03

Amount Enclosed .  §

I —

Hudson Energy
P.0O. Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 464381 o 2
J&S Water's Response to Staff RFI 5-15, Attachment RFI %5

!;. Hudson
o Epeigy

J&S Water
Account Number: 100024847
Invoice Number: 11230715
Statement Print Date: 8/28/2015

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Outaqges and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.0.Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

9/17/2015

Total Amount Due : $11.57

Previous Balance $35.41
Payments Received - Thank you $35.41
Adjustments $0.00
Total Current Monthly Charges $44
Amount Due \@“:5
Amount Due After Due Date $11.92

Please see the next page for details of the current month's charges.

Usage History

Total Energy Charges $4.62
Utility Charges $6.30
Applicable Taxes $0.65

1,000

kwh

,\v b W SRS
Wt o PP ¢ @t Y

- " Rec'd In Maik: “"W—
- ra N
\,,‘g/ O EnteredinQB: _/ [ "/
3 Paid:

*E = Estimate

The average price you paid for service this rmonth
(excluding taxes) $0.152

News and Notices -

You have several convenient opnos to pa your bl“ RecurrmgPayment Onlme ACH Payment By Phone an By Mail.

$Z Hudson
WA Energy

P. O. Box 142109 | Irving, TX | 75014

J&S WATER

Atin: Jerry Nowling

PO BOX 1165
HIGHLANDS, TX 77562

"Please return this portion with your payment

Acct#: 100024847
Invoice Date: 8/28/2015 Invoice #: 11230715
Amount Due: $11.57 Due by:  9/1712015 :
Amount Due After Due Date: $11. 92 ‘o
Amount Enclosed:  § /‘Y f\) ;’ /

A LA

Qe
’ VR

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

!ﬁéﬂ Hudson™

Page 1 of 2
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-1 15°
J&S Water
Account Number: 100045070
Invoice Number: 11263576
Statement Print Date: 9/3/2015

WA Energy

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Seryices

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.0O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

Usage History

1,000

kWh

0 3 iy
“‘\“‘\"‘\“@\"3\‘0\(’3\‘3\‘3\‘3

N on R TP @SS

92312015

Total Amount Due :

Previous Balance ‘ $88.02
Payments Received - Thank you $88.02
Adjustments ' $0.00
Total Current Monthly Charges $21.91
Amount Due $21.91
Amount Due After Due Date $22.57

{g’\}v'

Please see the next page for details of the current month's charges.

Current-Month-Charges
Total Energy Charges $7.64
Utility Charges $12.99
Applicable Taxes / $1.28
Rec'd In Mail: 7 {2
Entered in @B: ;_g__
Paid:
M—"'—‘———-
*E = Estimate

The average price you paid for service this month
(excluding taxes) $0.176
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438 .
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5- Pge 1 of 2

J&S Water

- HUdSO I'i Account Number: 100034324

‘ invoice Number: & 11263557

= Energy Statement Print Date: | N 91312015
\ /

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes aliowed by law or regulatory actions.

Usage History

21,000
18,000
15,000

§ 12,000
9,000
6,000
3,000

\“‘\"‘\"‘\"‘0\5‘ "3\‘0'33(4"\‘0
N W2 & L A AL R é\fz?\ $

Please Pay By : T 9/23/2015

Total Amount Due : $1,062.03

Previous Balance $2,869. 45
Payments Received - Thank you $2,869.45
Adjustments $0.00
Total Current Monthly Charges $1,062.03
Amount Due $1,062.03
Amount Due After Due Date $1,093.89

Please see the next page for details of the current month's charges.

Current Month Charges

Total Energy Charges $704.59

Utility Charges $206.19
Applicable Taxes $61.26

1
Rec'd In Maik /) W

Entered In QB: i 3
Paid:

*E = Estimate

The average price you paid for service this month
(excluding taxes) $0.093

Please return this portion with your payment

[ A= Hudson
'l Energy

P. O. Box 142109 | Irving, TX | 75014

J&S WATER
PO BOX 1165
HIGHLANDS, TX 77562

Acct#: 100034324

Invoice Date: 9/3/2015; Invoice #: 11263557
Amount Due: |  $1,062 §§ Dueby: 9/23/2015
Amount Due Aﬁer Dde Date:  ~$1;093.:89~

Amount Enclosed: §

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 464§'a

Hudson

e 1 of 2
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-1 J&S Water
Account Number: . . 100023814
Invoice Number: '\.{\\j A~ 11263521
Statement Print Date: { 9/3/2015

Energy

Hudson Energy Services, LLC PUC Certificate # 10092

Emergenc 0/uta es and Service Requests

CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Frl 8:00 AM - 5:00 PM Central
Toll Free; 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.0O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

14,000
12,000

10,000

8,000
6,000
4,000
2,000

0

kWh

Usage History

R
S 0ROl & NN
PR L F @ @S

\b‘b‘\"‘\"‘\""\"@'@'@

Please Pay By : - 9/23/2015

Total Amount Due : $336.76
Previous Balance $1,918.48
Payments Received - Thank you $2,245.39
Adjustments $0.00
Total Current Monthly Charges C:) $663.67
Amount Due 0\\ $336.76

Amount Due After Due Date

\é)’g‘o 346.86
Please see the next page for\\gdetails of the current month's charges.

Current Month Charges )

Total Energy Charges $462.09
Utility Charges $163.36
Applicable Taxes $38.22

L\\9

., 95 .. (w
PRAN e e &
Paid: :

ng f h;ﬂ;(ﬁD(Pﬁ) *E = Estimate

The average price you paid for service this month
(excluding taxes) $0.088

Please return thig portion with your payment

&£ Hudson

=T |

Energy

P.O.Box 142109 | Irving, TX | 75014

J&S WATER

Attn: Jerry Nowling

PO BOX 1165
HIGHLANDS, TX 77562

Acct #: 100023814

Invoice Date; 9/3/2015
Amount Due: $336.76
Amount Due After Due Date:
f\mount Enclosed: §

Invoice #: 11263521
Due by:  9/23/2015
$346.86

- X C\ M:
[ ;M%
\.

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

J&S Water's Response to Staff RFI 5-15, Attachment RFIPagg51 of 2
J&S Water

242 Hudson Acoount Number, 100034324
11430431

Invoice Number:

‘ ¥y 7 ‘ Enel‘gy Statement Print Date: 10/2/2015

Hudson Energy Services, LLC PUC Certificate # 10092 Please Pay By : 10/22/2015
Emergency Outages and Service Requests Total Amount Due : i $982.45
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week Previous Balance $1,062.03
Hudson Energy Services Payments Received - Thank you $1,062.03
R Adjustments $0.00
Mon - Fri 8:00 AM - 5:00 PM Central Total Current Monthly Charges $982.45
Toll Free: 1-866-483-7664 Amount Due ) $982.45
Questions or Comments: Amount Due After Due Date $1,011.92

Email: HudsonEnergyCare@hudsonenergy.net

Write to us:

P.O. Box 142109 Q 702{ /) W '
frving, TX 75014
rving ( Please see the next page for details of the current month's charges.

Visit our website: www.HudsonEnergy.net
Current Month Charges

The amount billed may include price changes allowed by faw or regulatory actions.
Total Energy Charges $641.78
Utility Charges $283.49
Usage History Applicable Taxes $57.18
21,000 ‘ D 5
18,000 " Rec'd in Mait:
15,000 ~ Entered in QB:
g 12,000 Paid:
= 9,000 ! : -
6,000
3,000 - .
X B 0 6 o O 6 b B E = Estimate
YQO’ PR o 0‘2'0 3 an KGR @'b* N Y YQQ The average price you paid for service this month

(exciuding taxes) $0.093

News and Notices A .
You have several convenient options to pay your bill; Recurring Payment, Online ACH Payment, By Phone and By Mail.

124
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-F59¢ 1 of 2

8Z Hudson
13 Energy

J&S Water
Account Number: 100024847
invoice Number: 11404809
Statement Print Date: 9/29/2015

Hudson Energy Services, LLC PUC Certificate # 10092

] Emergency Qutages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week -

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:

Emaif: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109

Irving, TX 75014 % "(/3 &

Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by faw or regulatory actions.

Usage History
1,000

kWh

K “°’~a°° gz ‘@*@Q@ @Q\b
of O°e° 0° p <@ Q2 v'gé\fo W& 50?"0

,\b‘ .\b‘ ,\b‘ \b«

Total AmountDue ;. ....io.. 0 ..

Previous Balance

Payments Received - Thank you $11.57
Adjustments $0.00
Total Current Monthly Charges $11.80
Amount Due $11.80
Amount Due After Due Date $12.15

Current Month Charges-—— " .- -

Total Energy Charges
Utility Charges $6.51
Applicable Taxes $0.67
Rec'd In Mail: (0 I
Emaedmcm D[
*E = Estimate

The average price you paid for service this month
(excluding taxes) $0.155

You ve several conven(ent optlons to payyour bl” Recurrmg Payment Onhne ACH Payment By Phone and By Mail.

https://b2b2. hudsonenergvbilling. com/Clients/HES/Pavment/BalancePav. asox
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5- 15

&2 Hudson
W& Energy

Page 1 of 2
J&S Water

Account Number: 100045070
Invoice Number: 11430447
Statement Print Date: 107212015

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

e

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.0O. Box 142109
rving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may Include price changes allowed by law or regulatory actions.

Usage History
1,000

kWh

0

.\»-,\u,\u,\u,@.@,@@@ RIS
PR T F P S TS

News and Notices

You have several convenient options to pay your bill; Recurring Payment, Online ACH Payment, By Phone and B Mail.

s Mmap&@

Please Pay By : 101222015
Total Amount Due : . $45.88

Previous Balance $21.91
Payments Received - Thank you $0.00
Adjustments $0.00
Late Fees $0.66
Total Current Monthly Charges $23.31
Amount Due $45.88
Amount Due After Due Date $47.26

Please see the next page for details of the current month's charges.

Current Month Charges

Total Energy Charges $8.58
Utility Charges $13.36
Applicable Taxes $1.37
 pecainmai: 10 S
EnteredinQB: _| O
Paid:

*E = Estimate

The average price you paid for service this month
(excluding taxes) $0.165
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, AttachmeneR& 1155 2

J&S Water

!éf’ Hudson Account Number: 100023814
Invoice Number: 11430422

w Ene rgy Statement Print Date: 10/2/2015
Hudson Energy Services, LLC PUC Certificate # 10092 Please Pay By : 10/22/2015

Emergency Outages and Service Requests
erPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Total AmountDue: - - - - -~ . $569.02

Previous Balance $336.76

- Hudson Energy Services - Payments Received - Thank you _ $346.86

- Adjustments $0.00
Mon - Fri 8:00 AM - 5:00 PM Central Late Fees - $10.10
Toll Free: 1-866-483-7664 Total Current Monthly Charges $569.02
Questions or Comments: Amount Due $560.02
Email: HudsonEnergyCare@hudsonenergy.net Amount Due After Due Date $586.09

Write to us:
'P.O. Box 142109 qgéa
Irving, TX 75014

Visit our website: www.HudsonEnergy.net

Miple 01«

Please see the ng}t page for details of the current TroritTs harges.

Current Month Charges ..

amount billed may include price changes allowed by law or regulatory actions.

Total Energy Charges $373.71
Utility Charges $162.24
Usage History Applicable Taxes $33.07
14,000
12,000
10,000 " Recd inMai: (o S
£ 8000 Entered in QB: _{D@:
6,000 - Paid: .
4,000 b : -
2,000 i |
Ng "‘ \”‘ \ \‘3 o E = Btimate

\‘9 G_,QQ & 00 5’0 Q?a @Q’ \79‘ @0 3\‘9 5" Y?Q The average price you paid for service this month
(excluding taxes) $0.092

u have several convenient options to pay your bill; Recumng Paymenl Onhne ACH Payment, .' By Phone and By Ma:l

ttps://b2b2. hudsonenergybilling. com/Clients/HES/Payment/BalancePay. aspx 10/27/2015 127



SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

,f J&S Water's Response to Staff RFI 5-15, Attachment RFgagel$ of 2
»'f J&S Water
/'\ . A HUd SOI‘! Account Number: 100024847

invoice Number: 11598582

a ‘ Ene rgy Statement Print Date: 10/27/2016

Hudson Energy Services, LLC PUC Certificate # 10092 Please Pay By : 11/16/2015
Emergency Outages and Service Reguests Total Amount Due : - $24.21

CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week !

Previous Balance ; & Y~ $11.80

Hudson Energy Services' Payments Received - Thank you ( ? . )\ $0.00

Adjustments \ ) $0.00

Mon - Fri 8:00 AM - 5:00 PM Central Late Fees \O $0.35

Toll Free: 1-866-483-7664 Total Current Monthly Charges $12.06

Questions or Comments: Amount Due $24.21

Email: HudsonEnergyCare@hudsonenergy.net Amount Due After Due Date 4 q \ $24.94
Write to us: %‘9\

P.O. Box 142109
Irving, TX 75014

Please see the next page for details of the current month's charges.
Visit our website: www.HudsonEnergy.net pag 9

Current Month Charges

The amount billed may include price changes allowed by law or regutatory actions.

Total Energy Charges $4.63
Utility Charges $6.76
Usage History Applicable Taxes $0.67
1,000
Rec'd In Mail: q
s Enfered in QB: ]
"3 Paid:
B i B N N &5 N B R s ({/‘3 = Eofi
RS EIEEIS Q E = Estimate

FF TSP F @S PR The average price you paid for service this month
(excluding taxes) $0.158

News and Notices .

Please return this portion with your payment

Acct #: 100024847

8.2 Hudson Invoice Dater 1012772015 Invoice #- 11506582
& Energy Amount Due: $24.21 Dueby:  11/16/2015
P.O.Box 142109 | lIrving, TX | 75014 Amount Due After Due Date: $24.94

Amount Enclosed: §

J&S WATER

Attn: Jerry Nowling Hudson Energy

PO BOX 1165 P.O. Box 731137
HIGHLANDS, TX 77562 DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-Pige 1 of 2

4 , J&S Water
!&g» u d SOI’! Account Number: - 100034324
Invoice Number: 11636741

Q 5 Ener ay Statement Print Date: 11/2/2015

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

‘ - -$1,044.53
Previous Balance $982.45

" Hudson Energy Services Payments Réeceived - Thank you $982.45
Adjustments $0.00

Mon - Fri 8:00 AM - 5:00 PM Central Total Current Monthly Charges $1,044.53
Toll Free: 1-866-483-7664 Amount Due $1,044.53

Questions or Comments:

Amount Due After Due Date $1,075.87

Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109

Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

- Total Energy Charges ‘ “ $71 .03

Utility Charges $283.47
Usage History Appli
pplicable Taxes . i $60.03
21,000 Rec'd In Mait: l '
18,000 % Entered in QB: .
15,000 Paig:___ i/l X
£ i -
s 12,000 4,
< 9,000 B
6,000 S
3,000 L
0 Lol *E = Estimat
= Esf
RN o (’-’ \‘3 N e
B T o (&P @'b ) @"b 3\3‘\ N W R The average price you paid for service this month

(excluding taxes) $0.091

Please return this portion with your payment

) Acct #: 100034324
&2 Hudson Tnvoice Date: 117272015 ivoice # 11636741
&9 Energy Amount Due: $1,044.53 Due by:  11/23/2015
- P. O. Box 142109 | lIrving, TX | 75014 Amount Due After Due Date: $1,075.87
—— Amount Enclosed:  §
J&S WATER
PO BOX 1165 Hudson Energy
HIGHLANDS, TX 77562 P.0. Box 731137

DALLAS, TX 75373-1187
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RBdgs-150f 2

fg -~ H d J&S Water
N uason Account Number: 100045070
' \!@a{w Invoice Number: 11636777

~ ‘ Enel"gy Statement Print Date: 11/2/2015

Hudson Energy Services, LLC PUC Certificate # 10092 Please Pay By : 11/23/2015

Emergency Outages and Service Requests Total Amount-Due = -
enterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Previous Balance $45.88

Hudson Energy Services Payments Received - Thank you $23.31
Adjustments $0.00

Mon -~ Fri 8:00 AM - 5:00 PM Central Late Fees $0.68
Toll Free: 1-866-483-7664 Total Current Monthly Charges $27.44
Questions or Comments: Amount Due $50.69
Email: HudsonEnergyCare@hudsonenergy.net Amount Due After Due Date $52.21

Write to us:
P.0. Box 142109

Irving, TX 75014
Visit our website: www.HudsonEnergy.net

Please see the next page for details of thetament month's charges.

Current Month Charges™ -

‘he amount billed may include price changes allowed by law or regulatory actions.

Total Energy Charges $10.96
Utility Charges $14.89
Usage History Applicable Taxes $1.59
1,000
Rec'd in Maik: ___{ _
< Entered
: ettt
4

b\ v ) .& B 2o o O \b RIRS E = Estimate
%QQ & & 3’?§\ &S & & @’bﬁ 5°° N e R The average price you paid for service this month

(excluding taxes) $0.152

Please return this portion with your payment

Acct # 100045070

§2 Hudson Invoice Date: 11/2/2015 Tvoice # 11636777
& Energy Amotnt Dus: $50.69 Dusby:  11/2372015
P. O. Box 142109 | Irving, TX | 75014 Amount Due After Due Date: $52.21

Amount Enclosed: §

J&S WATER

Atin: Jerry Nowling Hudson Energy

PO BOX 1165 P.O. Box 731137
HIGHLANDS, TX 77562 DALLAS, TX 75373-1137

130



SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

. J&S Water's Response to Staff RFI 5-15, Attachment RFdg8-150f 2

. J&S Water
2 Hudson AGGount Number. 100023614
i \@fg Invoice Number: 11636699
-] En ergy Statement Print Date: 11/2/2015

Hudson Energy Services, LLC PUC Ceftificate # 10092

Emergency Qutages and Service Requests
enterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
lrving, TX 75014
Visit our website: www.HudsonEnergy.net 5

"he amount billed may include price changes allowed by law or regulatory actions.

Usage History
14,000

12,000
10,000
8,000
6,000
4,000
2,000 | &
0!

kWh

\\“\“‘@\‘9@@\"—’\\‘9@(‘3
S ITFFERE RGPS PR

v

News and-Notices i e - onslo o

. = T, TR TN T T et
You have several convenient options to pay your bill; Recurring Payment, Online ACH P,

~ 1172312015
Previous Balance $569.02
Payments Received - Thank you . $569.02
Adjustments "7 $0.00
Total Current Monthly Charges $602.70
Amount Due $602.70
Amount Due After Due Date $620.78

Please see the next page for detdis gf4he current month's charges.

C‘urrent‘Month'Charges:“:"jj‘-j‘-"4, T T

Total Energy Charges B $404 .55
Utility Charges $163.53
Applicable Taxes $34.62
Al
Rec'd in Mall:
Entered in QB: “
Poid:
*E = Estimate

The average price you paid for service this month
{excluding taxes) $0.091

Please return this portion with your payment

82 Hudson
' BE Energy

P. 0. Box 142109 | Irving, TX | 75014

J&S WATER

Attn: Jerry Nowling

PO BOX 1165
HIGHLANDS, TX 77562

Acct#: 100023814

Invoice Date: 11/2/2015 Invoice #: 11636699
Amount Due: $602.70 Due by:  11/23/2015
Amount Due After Due Date: $620.78

Amount Enclosed:  §

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137
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et No. 46438
t RFI 5-P&ge 1 of 2

J&S Water

' - H Ud SO “ Account Number: 100024847
‘ Invoice Number: 11823494

N Energy Statement Print Date: . 11/25/2015
Hudson Energy Services, LLC PUC Certificate # 10082 Please Pay By : 12/15/2015

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy ServVices

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
Irving, TX 76014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

Usage History
1,000

kWh

SR P B O3 OB OBES B 3 i S
A\"‘ R \”3 *0\6 N \'3-" o '@ o ) 'f’-’ e
eo Q?J 50 QQ’ \sé YQ &‘\ 5\) 5\) qu ‘.OQ,Q OO

0

News and Noftices

Total Amount Due : -

Previous Balance $24.21
Payments Received - Thank you $24.56
Adjustments $0.00
Total Current Monthly Charges $12.78
Amount Due $12.43
Amount Due After Due Date * Rec'din Mail: I T $12.80

Entered in QB;

i

ot A1 iog

Current Month Charges

Total Energy Charges $4.62
Utility Charges $7.49
Applicable Taxes $0.67

-

2o o Fioe Ot

*E = Estimate

The average price you paid for service this month
(exciuding taxes) $0.168

You have several convenient optaons to pay your bill; Recurnng Payment Online ACH Payment By Phone and By Mail.

Please return this portion with your payment

8§ 2 Hudson
il Energy

P.O.Box 142109 | Irving, TX | 75014

J&S WATER

Attn; Jerry Nowling

PO BOX 1165
HIGHLANDS, TX 77562

Acct#: 100024847

Invoice Date: 11/25/2015 Invoice #: 11823494
Amount Due: $12.43 Due by: 12/15/2015
Amount Due After Due Date: $12.80

Amount Enclosed: §

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372. WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-b5ge 1 of 2

[ L= Hudson
&5'# Energy

J&S Water
Account Number: 100023814
Invoice Number: 11876816
Statement Print Date: 12/3/2015

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson E;iergy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

4
v The amount billed may include price changes allowed by law or regulatory actions.

Usage History

i

5

K

3 i IR
,@co EIRE

Total Amount Due.:

Previous Balance $602.70
Payments Received - Thank you $602.70
» Adjustments ) ) ' $0.00
Total Current Monthly Charges $712.35
Amount Due $712.35
Amount Due After Due Date . $733.72

4530 Custli o Mgl sote On.(e

Please see the next page for dé{gils of the current month's charges.

Total Energy Charges ’ \ $497.57

Utility Charges $174.00
Applicable Taxes $40.78

Rec'd In Mail: ,_,g

T

oo T2

Dk a7
o4l X

The average price you paid for service this month
(excluding taxes) $0.087

*E =Estimate

Please return this portion with your payment

£ £ Hudson
B Energy

P. 0. Box 142109 | Irving, TX | 75014

J&S WATER

Attn: Jerry Nowling

PO BOX 1165
HIGHLANDS, TX 77562

Acct # 100023814

Invoice Date: 12/3/2015 Invoice #: 11876816
Amount Due: $712.35 Due by:  12/23/2015
Amount Due After Due Date: $733.72

Amount Enclosed:  §

Hudson Energy
P.0.Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RF1 5-Page 1 of 2

82 Hudson
Eﬁ‘% Energy

J&S Water
Account Number: 100045070
Invoice Number: 11876840
Statement Print Date: 12/312015

Hudson Energy Services, LLC PUC Certificate # 16092

Emergency Outages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.0. Box 142109
Irving, TX 75014
Visit our website: www. HudsonEnergy.net

The amount billed may include price changes allowed by faw or regutatory actions,

Usage History

1,000

KWh

Please Pay By : ™~

Total Amount Due :
Previous Balance

Payments Received - Thank you
Adjustments

Late Fees

Total Current Monthly Charges
Amount Due

Amount Due After Due Date %SZ /v\ )
A51ly Red

Please see the next page for details of the current month's charges.

Current Month-Charges.- - .0 e loime oo

Total Energy Charges 7 $ 5.11
Utility Charges $17.41
Iﬂ% Applicable Taxes $1.08
1.48 4
e
EARCCRl .
Méﬁ " flec'd InMall ) 7 .

Entered in QB;

“ﬁo?l 00 Paia:
Gttt H Ll 4039 (\é J

The average price you paid for service this month
(excluding taxes) $0.138

*E = Estimate

Please return this portion with your payment

§Z Hudson
- Energy

P.0.Box 142109 | Iwving, TX | 75014

| 1]

J&S WATER

Attn: Jerry Nowling

PO BOX 1165
HIGHLANDS, TX 77562

Acct #: 100045070

Invoice Date: 12/3/2015 invoice #; 11876840
Amount Due: $58.45 Due by:  12/23/2015
Amount Due After Due Date: $60.20

Amount Enclosed:  §

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372. WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-F3ge t of 2

J&S Water

Account Number:
Invoice Number:
Statement Print Date:

100034324
11876829
12/3/2016

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Qutages and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Vlleek

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Wirite to us:
P.O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

Usage History

21,000
18,000
15,000

é 12,000
~ 9,000
6,000
3,000

o i
3 BRG] 2 B 3 S g
SR IR IRE

News and Notices-

Previous Balance

Payments Received - Thank you
Adjustments -
Total Current Monthly Charges
Amount Due

Amount Due After Due Date

o 52$1,045.31

. $1,044.53

¥ $1,044.53
’ $0.00
$1,045.31

$1,045.31

$1,076.67

Q708 ppea, M@

Please see the next page for details of the current month's chargés.

Utility Charges
Applicable Taxes

¥ Rec'd In Mait:
Entered in QE:

paid: __} 2|

2 »

$714.82

$270.63
$59.86
’.7 R
2077 .
*E = Estimate

The average price you paid for service this month

(excluding taxes) $0.089

Please return this portion with your payment

8 2 Hudson

~

e Energy

P.O.Box 142109 | Irving, TX | 75014

J&S WATER
PO BOX 1165
HIGHLANDS, TX 77562

\Acct#: 100034324

Invoice Date: 12/3/2015

Invoice #: 11876829

Amount Due: $1,045.31

Due by:  12/23/2015

Amount Due After Due Date:

$1.076.67

Amount Enclosed: §

Hudson Energy
P.O. Box 731137

DALLAS, TX 75373-1137
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~ Solutions

.<E; (877) 544-4857
4-7:00PMCT
.00 PM; Sat 9:00 AM - 1:00 PM CT
_apgelic.com
sellc.com

. outage or emergencies call: (800) 332-7143

Summary as of Aug 18, 2015

(account information starts on next page)

For more information about
residential electric service please
visit www.PowerToChoose.com.

SQal ocket No. 473-17-2372.WS, PUC DoCketdherd Qfer8y Nowling

R to Staff RF1 5- Bijlihgasbooentt EF 24087 065-987-4
Invoice #: 95709609
G&E

Previous Amount Due: « $627.58
Total Payments Received: o A (5627.58)
Balance Forward: . $0.00
Current Charges: $410.90
Amount Due Sep 03, 2015: $410.90

Thank you for choosing AP Gas & Electric Energy Soiutions to service your energy needs. We appreciate your business and are here to provide you excellence in
Customer Experience. If you have questions related to this invoice, please contact our Customer Service Representatives at 1-877-LIGHT-57. Our Service Center
hours are as foliows: Mon - Thu 8:00 AM to 7:00 PM CT, Fri 8:00 AM - 5:00 PM CT, and Sat 9:00 AM to 1:00 PM CT.

If you believe this bill includes unauthorized charges, we encourage you to submit payment for the undisputed balance and contact AP Gas & Electric Energy
Solutions to dispute the charges in question. We will research the concerns you bring to our attention and will work hard to gain immediate resolution. If you have
concerns with timeliness or completeness, we encourage you to send an e-mail to CEO@apge.com.

If you are not satisfied with the actions taken on your behalf, you may choose to file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326 (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact the

Commission at (512) 936-7136.

Visit apge.com for customer service through our MyAccount. It's easy, convenient, and a great way to manage your energy needs. Historical variable rates are also
available on our website at www.apge.com\fags, or by calling 1-877-LIGHT-57 (1-877-544-4857).

Set up Auto Payment with APG&E so you never miss a bill due date. Go to www.apge.com/MyAccount/Login/Register today and register for My Account to save

time when payirng your bills.

Free Summer Meals for Children! - To find more information on providing access to healthy meals for children in low-income household across Texas aliowing
children to receive free or reduced price lunches during the school year, please call 2-1-1 or visit www.summerfood.org to find a site near you.

C.H.AP - AP Gas & Electric Energy Solutions is proud to offer C.H.A.P (Customer Hardship Assistance Program) which provides assistance to customers who
are experiencing hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make a contribution,
please contact one of our customer care associates. All C.H.A.P contributions are tax deductible

Detach here, and include this coupon and check payable to AP Gas & Electric Energy Solutions In the enclosed envelope, allowing the Post Office 7 days to deliver.

AP Gas & Electric Energy Solutions
6161 Savoy Dr Ste 500
Houston, TX 77036

Jerry Nowling
8010 Thompson RD
Highlands, TX 77562

240370L5987000004 1,090k

Invoice #: 95709609
Billing Account #: 24037065-987-4
Date Mailed: Aug 18, 2015
Date Due: Sep 03, 2015
TOTAL AMOUNT DUE: $410.90
If paid after 9/3/15, add fate charge of: $20.55
After 9/3/15, Pay: $431.45

TOTAL AMOUNT ENCLOSED: $

Remit Payment To

AP Gas & Electric Energy Solutions
PO Box 660038
Dallas, TX 75266-0038
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
,@‘,,w‘" - J&S Water's Response to Staff RFT 5- 15 Attachment RFI 5-15

Customer: Jerry Nowlin
Bllhng Account #: 24037065-987-
Invoice #: 8704608

oCT Certificate. 10105

CUSTOMER SERVICE: (877) 544-4857 L. A BA
Mon - Thu 8:00 AM - 7:00 PM CT <€ "Energy Solutions

Fri 8:00 AM - 5:00 PM; Sat 9:00 AM - 1:00 PM CT " Rec'd In Mai: ‘7 / 8-

Customer@apgelic.com ( Entered . .

o apgolt oo W Youge nlarecn G

For outage or emergencies call: (800) 332-7143 .

Summary as of Sep 16, 2015 Previous Amount Due: $410.9

(account information starts on next page) Total Payments Received: ($41 0.9(
‘ .Balance Forward: $0.0

For more information about Current Charges: $300.8

residential electric service please

visit www.PowerToChoose.com. : Amount Due Oct 02, 2015: $300.8

Thank you for choosing AP Gas & Electric Energy Solutions to service your energy needs. We appreciate your business and are here to provide you excellence
Customer Experience. If you have questions related to this invoice, please contact our Customer Service Representatives at 1-877-LIGHT-57. Our Service Centr
hours are as follows: Mon - Thu 8:00 AM to 7:00 PM CT, Fri 8:00 AM - 5:00 PM CT, and Sat 9.00 AM to 1:00 PM CT.

If you believe this bill includes unauthorized charges, we encourage you to submit payment for the undisputed balance and contact AP Gas & Electric Energy
Solutions to dispute the charges in question. We will research the concerns you bring to our attention and will work hard to gain immediate resolution. If you have
concerns with timehness or completeness, we encourage you to send an e-mail to CEO@apge.com

If you are not satisfied with the actions taken on your behglf, you may choose to file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austii
TX 78711-3326 (512) 936-7120 or toll-free in Texas at (888) 782-8477 Hearing and speech-impaired individuals with text telephones (TTY) may contact the
Commission at (512) 936-7136.

Visit apge.com for customer service through our MyAccount. it's easy, convenient, and a great way to manage your energy needs. Historical variable rates are als
available on our website at www.apge.com\fags, or by calling 1-877-LIGHT-57 (1-877-544-4857).

Set up Auto Payment with APG&E so you never miss a bill due date. Go to www.apge.com/MyAccount/Login/Register today and register for My Account to save
time when paying your biils

Free Summer Meals for Children! - Te find more information on providing access to healthy meals for children in fow-income househald across Texas allowing
children to receive free or reduced price lunches during the school year, please call 2-1-1 or visit www.summerfood.org to find a site near you.

C.H.AP - AP Gas & Electric Energy Solutions is proud to offer C.H.A P (Customer Hardship Assistance Program) which provides assistance to customers who
are experiencing hardship and need assistance paying their energy bilis. This program 1s funded by customer contributions. If you wish to make a contribution,
please contact one of our customer care associates. All C.H.A.P contributions are tax deductible.

Detach here, and include this coupon and check payable to AP Gas & Eilectric Energy Solutions in the enclosed envelope, allowing the Post Office 7 days to deliver.

3 . Invoice #: 87046089
AP Gas & Electric Energy Solutions ) Billing Account #: 24037065-987-4
6161 Savoy Dr Ste 500 . Date Mailed: Sep 16, 2015
Houston, TX 77036 Date Due: Oct 02, 2015
TOTAL AMOUNT DUE: $300.86
If paid after 10/2/15, add late charge of: $15.04
After 10/2/15, Pay: $315.90
TOTAL AMOUNT ENCLOSED: $ e
. 4)
Remit Payment To N\
Jerry Nowling AP Gas & Electric Energy Solutions . [« ! 7";!" iy
8010 Thompson RD PO Box 660038 SR N

Highlands, TX 77562 Dallas, TX 75266-0038 i 137



SOAH Docket No. 473-17:2372.WS, PUC Dkt N 46438 Nowling
&5 Waters Respagse to QeI RET Syl Atiacbir# Shoaroes-o87-4
Houston, TX

invoice #: 21511951
PUCT barm RVICE: (877) 544-4857 G&E

,AM - 7:00 PM CT 5. = Energy Solutions
CUSTOMS.00 PM; Sat 9:00 AM - 1:00 PM CT 10120, @\
Rec'd In Mai: . )

Mon - Tgapgelic.com
Fri 8:4¢fic.com Entered In Q8; _J_Q7L2’ ‘

Energy Solutions

AP Gas & Eir
6161 Savoy Or 105

Custr .
as=age or emergencies call: (800) 332-7143 Paid: .
ammary as of Oct 15, 2015 Previous Amount Due: $300.86
‘account information starts on next page) Total Payments Received: ($300_86)
Balance Forward: $0.00
For more information about Current Charges: $298.20

residential electric service please
visit www.PowerToChoose.com.

Amount Due Nov 02, 2015: $298.20

Thank you for choosing AP Gas & Electric Energy Solutions to service your energy needs We appreciate your business and are here to provide you excellence in
Customer Experience. If you have questions related to this invoice, please contact our Customer Service Representatives at 1-877-LIGHT-57. Our Service Center
hours are as follows: Mon - Thu 8:00 AM to 7:00 PM CT, Fri 8:00 AM - 500 PM CT, and Sat 9:00 AM to 1:00 PM CT.

if you believe this bill includes unauthorized charges, we encourage you to submit payment for the undisputed balance and contact AP Gas & Electric Energy
Solutions to dispute the charges in question. We will research the concerns you bring to our attention and will work hard to gain immediate resolution. If you have
concerns with timeliness or completeness, we encourage you to send an e-mail to CEO@apge.com.

If you are not satisfied with the actions taken on your behalf, you may choose to file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326 (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech-impaired individuals with text telephones (TTY) may contact the
Commission at (512) 936-7136.

Visit apge.com for customer service through our MyAccount It's easy, convenient, and a great way to manage your energy needs. Historical variable rates are also
available on our website at www.apge.com\fags, or by calling 1-877-LIGHT-57 (1-877-544-4857).

Set up Auto Payment with APG&E so you never miss a bill due date. Go to www.apge.com/MyAccount/Login/Register today and register for My Account to save
time when paying your bills.

Free Summer Meals for Children! - To find more information on providing access to healthy meals for children in low-income household across Texas allowing
children to receive free or reduced price lunches during the schoot year, please call 2-1-1 or visit www.summerfood.org to find a site near you.

C.HA.P - AP Gas & Electric Energy Solutxons is proud to offer C. H AP (Customer Hardshlp Assnstance Program) which provides assistance to customers who
are experiencing hardship and need assistance paying their energy bills. This program is funded by customer contributions. If you wish to make a contribution,
please contact one of our customer care associates. All C.H A.P confributions are tax deductible.

Detach here, and include this coupon and check payable to AP Gas & Electric Energy Solutions in the enclosed envelope, allowing the Post Office 7 days to deliver.

. ) invoice #: 21511951
AP Gas & Electric Energy Solutions Billing Account #: 24037065-987-4
6161 Savoy Dr Ste 500 Date Mailed: Oct 15, 2015
Houston, TX 77036 Date Due: Nov 02, 2015
TOTAL AMOUNT DUE: $298.20
if paid after 11/2/15, add late charge of; $14.91
After 11/2/15, Pay: $313.11

TOTAL AMOUNT ENCLOSED: $

Remit Payment To

Jerry Nowling AP Gas & Electric Energy Solutions
8010 Thompson RD PO Box 660038
Highlands, TX 77562 Dallas, TX 75266-0038

240370L5947000002948202 138




SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

- -
alfQCt J & S Watelde® Water's Response to Staff RFI 5-15, Attachment RFI 5-15
PO BOX 1165
Eﬂef gg HIGHLANDS, TX 775621165
Business Account Number: 1177736
Invoice Number; 152170024989428
Billing Date: August 5, 2015

Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance ) $708.70
Payment Received - Thank You -$484.30
Total Balance Forward ~ $2244
Adjustments $0.00
Current Usage Charges $162.17
Tax Charges ' $16.34
Total Current Charges * $178.51
Amount Due $402.91

The average price you paid for electric service this month: $0.109/

your Agreemegt has
“your account will be
invoiced ata Warket Bis
Rate or MCPE tate; Thig rate
fs subject tox cbang : .

monthly. Please fefed

D Gl Rd

information, A:j:1 " q / 17 Y \/)/
179,51

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www DirectEnergyBusiness com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.convpaperless.

.‘ Di { e ct Detach here and return this portion with check or money order. Do not staple or fold.
.‘ E . Account Number 1177736
ne rgg Due Date September 4, 2015

Business Amount Due 1% S) $462:54-

¥

s Amount Enclosed  §| |

*u

rﬂ Check this box if you wish to donate to the bill payment
assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

Helelepdoe s el sl peunlinth

J & S Water Co.
PO BOX 1165
HIGHL.ANDS, TX 77562-1165

500000000000000LL777362015090400000402925 139



: direct SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J & S Water Coyg g Water's Response to Staff RFI 5-15, Attachment RFI 5-15

PO BOX 1165 ]
Eﬂefgg HIGHLANDS, TX 77562-1165
H Account Number: 1177735
Busmess ln?l%igg Number: 152170024989427
Billing Date: August 5, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance $556.18

Payment Received - Thank You -$376.98 Iy S‘/ V\
Total Balance Forward T §179.20
Adjustments $0.00
Current-Usage Charges $170.04

Tax Charges $17.11

Total Current Charges $187.15

Amount Due $366.35

The average price you paid for electric service this month: $0.116/kWh

- yous AgrsementHi
your ACCOUATWAIL
. quicg;lacta Miark

4 mfommtha

pd-a /7 < (e

V8. (S %\

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness com to pay your bill online or 1-888-329-7906 to pay by phone.

. ' P o ' L Enroft in paperless billing today and help reduce your carbon footprint at business. dlrecienergy com/papeﬂess

r e e a e e e o e cema b e o m e e e e e e e e et e e e e e e e i e ——

" Dl r e ct Detach here and return this portion with check or money order. Do not staple or fold.
.‘ E Account Number 1177735
ﬂefg g - Due Date September 4, 2015

Business Amount Due {4715 $36895

Amount Enclosed  §| |

F’ Check this box if you wish to donate to the bill payment
assistanc:e program, My donation is §,

Please write your account number on your check or money order
made payable to Direct Energy Business.

LT TR T O E T R A (TR T U R TR U

J & S Water Co
PO BOX 1165
HIGHLANDS, TX 77562-1165

5000000000000001277735201509040000036b351
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. SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
A Direct & S Water&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

PO BOX 1165
, Enefgg,_ HIGHLANDS, TX 775621165
i Account Number: 1177734
Business ln?l%?::Nulr’:‘llge?:r 152180025004932
Billing Date: August 8, 2015
* Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance _ $189.35
Payment Received - Thank You o) -$128.30
Total Balance Forward (1) 861.05 7 /4
Adjustments $0.00
Current Usage Charges . $56.65
Tax Charges * $5.74
Total Current Charges $62.39
Amount Due $123.44
The average price you pald for electric service this month: $0.131/kWh

e T <
. l ¥ ;-_.‘i‘i . ‘, l{/ \‘7
e

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy com/paperlass.

i—‘ Di f e ct Detach here and return this portion with check or money order Do not staple or fold.
.. E Account Number 1177734
ne’-gg~ Due Date September 8, 2015

Business Amount Due (oA 39 s

Amount Enclosed $f _]

“u

I' Check this box if you wish to donate to the bill payment
assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

Hgpelehe g ke e e e

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

50000000000000011777342035090800000123442 141



J & S Water CoSOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
PO BOX 1165 J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
HIGHLANDS, TX 77562-1165

direct
Energy.

ines Account Number: 1177737
B»USH'l 5 Invoice Number: 152180025004933
Billing Date: August 8, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance ) $64 32
Payment Received - Thank You ,.-‘ K 43 31
Total Balance Forward 7 %21.01 4‘ 4&
Adjustments $0.00 :
Current Usage Charges $18.87
Tax Charges { $1.95 |
Total Current Charges S $20.82 /
A
,
Amount Due $41.83 7
$0.214/'

The average price you paid for electric service this month:

20.82

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

" Dl r e ct Detach here and return this portion with check or money order. Do not staple or fold.

" E Account Number 1177737
nEf gg" Due Date September 8, 2015
Business Amount Due A . ED, HE83

Amount Enclosed $! I

I~ Check this box if you wish to donate to the bill payment
assistance program. My donation is

Plezse write your account number on your check or money order
made payable to Direct Energy Business.

T T T T L Y e T Y e Eneray Fshess
J & S wWater Co.

PO BOX 1165

HIGHLANDS, TX 77562-1165

500000000000000%2°7737201509040000004L4837

142
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\ &
‘ Dlr QCt J & S Water 6&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
v - PO BOX 1165 :
4B Energg HIGHLANDS, TX 77562-1165
Business Account Number: 1177730
Invoice Number: 152390025200785
Billing Date: August 27,2015
Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance $1,744.80
Payment Received - Thank You -$1,060.54
Total Balance Forward $684.26
Adjustments $0.00
Current Usage Charges $705.93
Tax Charges $64.52
Total Current Charges $770.45
, o~
Amount Due . $1,454.71
.The average price you paid for electric service this month: $0.088/kWh
A8 Weodlued A
N ' \ . !
7\"‘ " "«\ LU fs( ;
: IR
Y ‘ _RecdinMai: " 1 G "
s o f; - .
o4 L Teneredingss G /77 /7
\y/ | e Poid: o0 ’u Y.

< v 1 e [N A T

. e
We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phaone.

- e

Enroll in paperfess billing today and help reduce your carbon footprint at business.directenergy.com/paperiess.

" Di r e ct Detach here and return this portion with check or money order. Do not staple or fold.

.. En er Account Number 1177730
gg Due Date September 28, 2015

Business Amount Due $1,454.71

Amouiit Enclosed  $| |

™" Check this box if you wish to donate to the bill payment
assistance program. My donation is §

Please write your account number on your check or money order
made payabie to Direct Energy Business.

ST O T O SR I T T | R ST T T

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

500000000000000137773020L15092800002454719

:

™ - . s T o
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Frmmmriee J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
s D lfe(:t J & S Water Co.
PO BOX 1165
Enef gg HIGHLANDS, TX 77562-1165
Account Number. 1177729
BﬂSfﬂESS Invoice Nullfnber:r 152390025200784
Billing Date: August 27, 2015
Page 1
ACCOUNT SUMMARY INFORMATION
Previous Balance $1,362.54
Payment Received - Thank You -$1,362.54
Total Balance Forward $0.00
Adjustments $0.00
Current Usage Charges $794.41
Tax Charges $72.16
Total Current Charges $866.57
Amount Due $866.57
asreemeumm CL N
r%edgfe;’:;i{afe t“ . The average price you paid for electric service this month: $0.095/kWh

T Y
Maoe  wWaele jualey well

4‘1‘ 14 va,z}im&w.,wz i,

n the awn”t thauhe*‘i‘erm of
‘your Agreementhy
your actount will be
.involcéd at 8. Market Ba
_Rate or MGPEvate,
is subject 10.chay
monithly,’ Pleasé‘ 8
-agreament for add;ﬁonai e
 information: - . BRI 03

i’ ’/(\l fﬂ\ &

3
[4Ps
Lo ¢

g A

. Rec'd In Mail:
- f (‘ Entered inQB

P

N
]

-7 Paid: C
We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www .DirectEnergyBusiness.com to pay your bili online or 1-888-328-7906 to pay by phone.

- . e Enroll in paperiess billing today and help reduce your carbon footorint at business. directenergy.com/paperiess.

‘ Di r e ct Detach here and return this portion with check or money order Do not staple or fold.
E Account Number 1177729
nefgg Due Date September 28, 2015

Business Amount Due $866.57

Amount Enclosed $[ _J

F' Check this box if you wish to donate to the bill payment
assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

U TR TR PO DT BT L U T U T E S E T U

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

50000000000000031L777292015092400000866570
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-
D lr ECt J & S Water J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
PO BOX 1165,
A Enefgg,_ HIGHLANDS, TX 77562-1165
Businass Account Number: 177732
Invoice Number. 152390025200786
Billing Date: August 27, 2015
Page 1 -
ACCOUNT SUMMARY INFORMATION

) Previous Balance $20.20
Payment Received - Thank You -$20.20
Total Balance Forward . $0.00
Adjustments T $0.00
Current Usage Charges $15.64
Tax Charges $1.46
. Total Current Charges $17.10
Directﬁmrgy,jf yau Brig - Amount Due ) $17.10

your.servige priorto the end. -

ofyour agreament tol

The average price you paid for electric service this month: $0.270/kWh

j N
.':
i

(W

4 {06 ,Q/ L/Mu/s,

R

wh

is subject to change
monthly. Pleage’ rofer 01
agreementfor additiona]
Information.

@,

&
RecdlnMoll S .
Enteredingp: 5 / 7
Paid; 7_12-7\
s

: ¢ .
L
; i

Lr e
We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7806 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

“ Di re ct Detach here and return this portion with check or money order Do not staple or fold.
" E Account Number 1177732
nergg Due Date September 28, 2015

Business Amount Due $17.10

Amount Enclosed  §| ]

I~ Check this box if you wish to donate to the bill payment
assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

el edesbae e Do e panneal it

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165 \

50000000BD0O0O00ODLL?7?7322035092400000017109
145
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J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

4 Direct  iswaerco

PO BOX 1165
Enefgg HIGHLANDS, TX 77562-1165
Account Number: 1177733
BHSH‘!ESS lnvoié,: Nu‘l:'nber:r 152390025200787
Billing Date: August 27, 2015
Page 1
ACCOUNT SUMMARY INFORMATION
Previous Balance $167.36
Payment Recelved - Thank You -$167.36
Total Balance Forward $0.00
Adjustments $0.00
Current Usage Charges $45.23
Tax Charges $4.14
Total Current Charges $49.37
Amount Due $49.37
The average price you paid for electric service this month: $0.139/kWh

. your-Agregnienth

/ 4},[ E l()jgf (qjl/ﬂ /UL(// [ Ve

youraccount. wim;e
T8IA
b Mcirmaﬁoa N
- R
Rec'd in Mail: :
Enteredin Q8.
Poid: ___Fiet

e

s

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

I‘ Di r e ct Detach here and return this portion with check or money order. Do not staple or fold.

" E Account Number 1177733
ﬁ@fgg Due Date September 28, 2015
Busingess Amount Due - $49.37

Amount Enclosed §$ I_ !

l"' Check this box if you wish to donate to the bill payment
assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

Hieslelenbe e el b g i

J & S Water Co.
PO BOX 1165 146
HIGHLANDS, TX 77562-1165



SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

-
‘ le ec't J & S Water d&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
PO BOX 1165,
Enef gg HIGHLANDS, TX 77562-1165
Business Account Number: 177731
{invoice Number: 152400025211186
Billing Date: August 28, 2015
Page 1
ACCOUNT SUMMARY INFORMATION
Previous Balance ' : $51.55
! ) Payment Received - Thank You -$51.55 .
.., Business .7 ; Total Balance Forward $0.00 -
", .- Customer Reld . ) $0.09 t
 .CustomerRefatio L Adjustments : .
. ~" DireGtEdprgy.col Current Usage Charges $267.66
~orcall usat "'38 Tax Charges $13.81
Total Current Charges $281.47
,_.Accordlng to the terms
contained In yotst anergy }
_ service agreementwith' - —— ==
Direct Energy, fi-ydia end v Amount Due $281.47
your servige priorto the end ¢ ~
of your agreement term, you
may be charged an early . ; ; ; ; i : 1.859/kWh
termination fee, Please refer The average price you paid for electric service this month: 3
- to your energy service ’
agreement for detai!s / i / (J w (
YR N r Y % c-f /\._/I\-« . ’
in the event that th_e*’!?e;m of "*‘q ) Y 3 1/ QO( A4
your Agreement has expired, ’
your account will by .
invoiced ata Market Based . _; U
Rate or MCPE rate. This tate . : Lo (/
is subject to change T .
monthly. Please referto your . ) ﬁ ,-', .
agreement for additional - L s Yl
information. L - ' Rec'd in Moil: .
' Entered in QB: 21:
Paid: _j______,

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www .DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperiess.

.‘ Di{,ect Detach here and return this portion with check or money order. Do not staple or foid.
. . E Account Number 1177731
nefgg,. Due Date September 28, 2015

Business Amount Due $281.47

Amount Enclosed $|_w J

™ Check this box if you wish to donate to the bill payment
assistance program, My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

Hedetenlse b ae L b0

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

50000000000000021777312015092800000282475
147




R SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
;ct J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
e 2

: J & S Water Co.
{ergy.

PO BOX 1165
HIGHLANDS, TX 77562-1165
JSE!‘!QSS Account Number: 1177740

Invoice Number: 152400025211188
Billing Date: August 28, 2015
Page 1
ACCOUNT SUMMARY INFORMATION
Previous Balance $4,331.03
Payment Received - Thank You -$1,972.64
Total Balance Forward $2,358.39
Adjustments $0.00
Current Usage Charges $2,117.88
Tax Charges $150.10
Total Current Charges $2,267.98
.. g49 theterm
eontainad in yotir eaerev
. ;nw'eeegreem’?nt withd
. 'Direct Enetgy,; ¥ you en .
Jour servios o to thé e . Amount Due $4,626.37
oof youmgreement form, you
may be charged an.early i i i i : $0.085/kWh
torminatiori fes. Pleage. tefer The average price you paid for electric service this month:
_ to.your énergy service NN
agreement fardemuls. R .
s s \ .é y /
7 6 i
in the event that the Term of @@ ;7L MI j /(uz{:U | B NS
your Agreement has expired, =
your accountwillhe
invdiced at a Market Based
Rate or MCPE rate. This rate
is subject o change | 1 X
montily. Please reler 1o your. ”L
agreement for additonal | d
_ information, * - 5
./' : 3
H it

Rec'd InMail: ____ a_r.__.“

Entered In QB: ,LLL_

POt e —

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-328-7906 to pay by phone.

Enroll in paperiess billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

-‘ Di f e ct Detach here and return this portion with check or money order Do not staple or fold.

.‘ E r Account Number 1177740
ne gg Due Date September 28, 2015
Business Amount Due $4,626.37
Amount Enclosed $[ |
l'" Check this box if you wish to donate to the bili payment
assistance program. My donation is $
Please write your account number on your check or money order
made payable to Direct Energy Business.
M letesdone e e b et
J & § Water Co,
PO BOX 1165

HIGHLANDS, TX 77562-1165

500000000000000L2777°4020125092600004626379 148
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‘fQCt J & S Water Co.

PO BOX 1165
er gg HIGHLANDS, TX 77562-1165
Businass Account Number: 1177741
Invoice Number: 152400025211189
Billing Date: August 28, 2015
Page 1
ACCOUNT SUMMARY INFORMATION )
Questlons about you;'_ bi? .
. Néed a copy of your Terms ; 2,258.89
of Service Document? : Previous Balan‘ce $
.~ CONtASE DIrect Energy ) Payment Received - Thank You -$1,257.80
i ‘Buslpess.” : Total Balance Forward $1,001.09
: Cugtamer Relations at ’ ) $0.00
¢ .. CustomerRelations@ . Adjustments .
IfeciEnergy.com, Cuirent Usage Charges $1,051.79
B ncgli US Gt 1»383-925-9115 ) Tax Charges $75.02 :; ‘
: Total Current Charges $1,126.81; > '
Accnrding to the terms . N
contained in yourenergy ’ s I
-service agreement with . o ,
. Direct Energysifyouend
‘your s¢rvice prior to the énd . - . Amount Due $2,127.90
of your agreement term, you
gg&:&gs&%:dga ::;'¥efer The average price you paid for electric service this month: $0.087/4&Wh
10 your energy service
agreement for details.
1n the event that the Term of L _g\ ;o / f\)
‘your Agreement has expired, N | .5 ot ,‘i"'(. U‘“‘{i (/:« 1»,3-* ﬂv/? .
your account will be -
invoiced at a Market Based
Rate or MCPE rate. This rate e
#s subject to change “”"/( o
monthly. Please refar to your [ > P
?gfx;e:nn;;%tnf.or additionat Rec'd In Mail: ot
Enteredin@B: _“7 /77
Paid:

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www .DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business directenergy com/pagperless.

" D ' r e ct Detach here and retum this portion with check or money order. Do not staple or fold.
.‘ E ner Account Number 1177741
gg » Due Date September 28, 2015

Besiness Amount Due $2,127.90

Amount Enclosed $r l

I_ Check this box if you wish to donate to the bill payment
assistance program. My donation is $
Please write your account number on your check or money order

made payable to Direct Energy Business.
LT TR TR U (U DT U O T [
J & S Water Co.

PO BOX 1165
HIGHLANDS, TX 77562-1165

s5gpooooooocooo00Y1??74120L5092800002127907 149



direct

A Energy.

Business

Questions about your bill?
Need a copy of your Terms
of Service Document?’

Contact Dirgef. Energy -

Custgmer’ Reiaii 3 at -
Customgmeiatiom@
" DirestEnergy,tom,
Cor call’ lii,at 888»925’91'15.

Accatﬂmg tothe terms
contairied'in your energy-

- service ﬂgtenment with
* pitect Energy; it you end
yout service-priot to'the end
of your agreerient term, you
may be charged-an garly
termination-fee. Please refer
to your energy service
agreement for detalls.

In the evant that the Term of
your Agreement has' explred
your ageount wilbe

_involced at a Market Rased
Rate or MCPE rate. This rate
is subject to ghange-
monthly. Please refot to your
agreement for additiowal
Informatioa

EI Direct
7

Business

Energy.

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number- 1177729

Invoice Number: 153000025746566

Billing Date: October 27, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance
Payment Received &
Total Balance Forward

Adjustments ‘? 3000
ulg

$668 36

Current Usage Charges $541.37
Tax Charges $50.31

Total Current Charges $591.68
Amount Due $1,260.04
The average price you paid for electric service this $0 088/kWh

wh

Rec din Moi’ / ( ?

AN4 Rwewngsr Qw2

We are pleased to offer free online and over the phone bill payment options Visit our Customer Service Center at
www DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperiess billing today and help reduce your carbon foolprint at business.directenergy .com/paperless.

Detach here and return this portion with check or money order. Do not staple or fold.

Account Number 1177729
Due Date November 27, 2015
Amount Due $1,260.04
Amount Enclosed  § j

™ Check this box if you wish to donate o the bill payment
assistance program. My donation is §

Please wnite your account number on your check or money order
made payable to Direct Energy Business.

Haedetenbetape e hn BBl et

J & 8 Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

50000000D0D0000LL 77729201511 270000126004%

150
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- =
‘ Dlr ec't J & S Watel&y Water's Response to Staff RFI 5-15, Attachment RFI 5-15
, PO BOX 1165
Enef gg HIGHLANDS, TX 77562-1165
Business Account Number: 1177730
Invoice Number: 153000025746567
Billing Date: October 27, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Questions about your bill?

Need a.copy of your Terms Previous Balarice $1,060.22
of Service Document? . , T N
Contact-Direct Energy Payment Received Q

Buginess . . . Total Balance Forward
Cugtomer Relations at i 2006
CustometRejatlons@. Agjustments \\ T
Qireg}iﬁnér‘gx,boih, L Current Usage Charges $866.07
) Ofrﬁa!"u83at’15888*$25~9115- Tax Charges $79.72

Total Current Charges $945.79

-Aceording to the terms
contained in your energy .
service agreement with
Direct Energy, if you end Amount Due $2,006.01
your service prior-to the end !
of your agreement term, you
may be charged an early - The average price you paid for electric service this month: $0.085/kWh
termination fee. Please refer

10 your energy service

agreement for detaiis.

in the event that the Term of -
your Agreement has expired, l K a) QO .
your-account wili be 7 ’

invojced at a Market Based

Rate or MCPE rate, This rate

is subject to change Rec'd in Mqir: / ’ 3

monthly. Please referto your

agreement for additional Entered in QB;
information, Paid: >

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www .DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprim\at business.directenergy.com/paperiess.

“ . Di rect Detach here and return this portion with check or money order. Do not staple or fold.
.. En r Account Number 1177730
: e g g . Due Date November 27, 2015

Business Amount Due $2,006.01

Amount Enclosed  $| ]

L)

™ Check this box if you wish to donate to the bill payment
assistance program. My donation is $_ .

Please write your account number on your check or money order
made payable to Direct Energy Business.

T PR T TR AT R L T T | E T

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

500000000000000237°7773020152127000020060L1L 151



A DIFect J & S Water CoSOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
PO BOX 1165 J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Eﬂef gg HIGHLANDS, TX 77562-1165

Business Account Number: 1177731
Invoice Number: 153000025746568
Billing Date; October 27, 2015
Page 1

ACCOUNT SUMMARY INFORMATION
Questions.ahout your bill?

ot Sarice Bosments Previous Balance $26.26

Contact Direct Energy - Payment Received

Business Total Balance Forward 6.26

Customer Refations at .

CustomerRolations@ Adjustments W\ g i

DireciEnsrgy.com, Current Usage Charges $24.50

or call'tis at 1-838-925*9115. Tax Charges $2.17
Total Current Charges $26.67

Acco;d.ms to the‘teyma o

contained in your engrgy:

service- agreem;ant with

Direct Energy; if you eénd

your setvice ;;rior totheend | Amount Due $52.93

of your agréement term, you.

gfx’::‘:‘agarg‘;d ;:; :::!r'efer The average price you paid for electric service this month: $0.170/kWh

to your energy service .

agreement for details. -

intheeventiha;the'fermt;f 46?1\’ 8—' ,/5 LUQOW Lj\/

your Agreerent has' explred,

your account wiiibe - .

invaiced aéa .Market Baged. * Rec'd in Mait
Rateor MCPE rate, Thig rate. .

is subjectto change’ R Entered in QB:
monthly. Please rofer to your Paid:
agreement for adﬁitlona! . .
information. )

We are pleased to offer free online and over the phone bili payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone

Enroll in paperiess billing today and help reduce your carbon footprint at business. directenergy.com/paperless.

l‘ Di ‘, e c t Detach here and return this portion with check or money order Do not staple or fold.
'. E Account Number 1177731
nerg g - Due Date November 27, 2015

Business Amount Due $52.93

Amount Enclosed  $| B

!" Check this box If you wish to donate to the bill payment
assistarice program My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business

T O T BT AT R R TR TR L [ R R T TR T

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

5000000000000002LL77731201522700000052932
152




SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

]
P L}If QCt J & S Water cb&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
PO BOX 1165
B Ener QY.  HieHLANDS, TX 775621165
i A t Number 1177732
Business Invoice Number. 153000025746569
Billing Date: October 27, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Questlons about your bill?

Need a- copy: «of your Terms :
of Servite:Document? Previous Balance
Contagt Dire Payment Receved
‘Buslness ' - Total Balance Forward
Customer Relamns at - . -
KCustomerRelaﬂoné@ Adjustments
. DIrectEnergyv iy S Current Usage Charges
or cal] yg.at: Mssaszsm 15 Tax Charges

R Total Current Charges
Accﬂrdlng to fhe'terms: oo

contained in your energy ;
service agreement with -

Direct Enorgy, if you end Amount Due $41.10
your service ‘prior to the.end
of yout agreement ten:‘l,y you
may be charged an ea ; i i i : $1.940/kWh
termination fée. Please refer The average price you paid for electric service this month:

fo your energy setvice

agreement for details. 4 @ S Q . /\//’\‘
in the event that the Term of %

your Agreement has expired,
yaur account will be

invoiced at a Market.Based ' [ [ .
Rate or MCPE rate. This rate Rec'd In Mail:

is subject fo change

monthly. Please refer to your Entered in QB:
agreement for additionat Paig:

Information, ) ¢

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www .DirectEnergyBusiness.com to pay your bill online or 1-888-329-7806 to pay by phone.

Enroll in paperiess billing today and help reduce your carbon footprint at business directenergy.com/paperless.

l‘ Direct Detach here and return this portion with check or money order. Do not staple or fold.

'. E Account Number 1177732
nefgg - Due Date November 27, 2015
Business Amount Due $41.10

Amount Enclosed  §| l

™ Check this box if you wish to donate to the bill payment
assistance program My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

HyestefenaebmehBEP sl ol

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

spoopoooooopooO0LY???3220151k27°00000042107 153



Jirect
Energy.

Business

Quisstions about your bill?
Need-a copy of your Terms
of Service Document?

* Gontact Direct Energy
Busaﬂess .
Custcmer Relations at -
Cuswmwkeiaﬁons@
DiréctEnergy.co
or call us at 1-83@915-9445.,

Accarding 10 the terms
contained in‘your gnargy
‘service agreement with

" Direct Evergy, it you end
your service prior to the end
of your agreement term, you
may be gharged an eatrly
termination fee. Piase refer
to your energy-service
agreement for details.

in the evelit that the Term of
your Agreemipnt has.expired,
your account will be
involced at.a Market Based
Rate or MCPE rate. Thig rate
is subject to change

monthly. Pleasd refer to your

agreement for-additional
information.

SOAH Docket No. 473-17-2372. WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RF+_I 3 15

| 3 RPN

J & S Water Co.
PO BOX 1185
HIGHLANDS, TX 77562-1165

Account Number: 1177733

Invoice Number. 153000025746570

Billing Date* October 27, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance

Payment Received

Total Balance Forward
Adjustments

Current Usage Charges ﬂ
Tax Charges

Total Current Charges

Amount Due

$113.59

The average price you paid for electric service this month:

$0.134/kWh

449, ED@&CJU?JZ/\J\% fo -

© Rec'd in Mail:

Entered in QB: I
Paid:

i3

-t

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Setvice Center at
www DirectEnergyBusiness.com o pay your bilt online or 1-888-328-7906 to pay by phone.

Enroll in paperless biliing today and help reduce your carbon footprint at business.directenergy com/paperless.

[ Direct
Energy.

U

Detach here and return this portion with check or money order Do not staple or foid.

Account Number

1177733

Due Date November 27, 2015
Businass Amount Due ' $113.59
Amount Enclosed  $| |
F“ Check this box if you wish to donate to the bili payment
assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

T T T C R CTTR U I H TR

J & S Water Co.

PO BOX 1165

HIGHLANDS, TX 77562-1165

5000000000000003177733PN R0 3nnAenas =

154
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’ [
il a leECt J & S Water Cb&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
T PO BOX 1165 .

Eﬁef gg HIGHLANDS, TX 77562-1165

Business Account Number 1177741
Invoice Number: 153010025757299
Billing Date: October 28, 2015

Page 1

ACCOUNT SUMMARY INFORMATION

. Questlons about yom; bf!l?

Need a-copy of your Terms .
of Service gocuznent? - Previous Balan‘ce
- Contact Dlrect !-:nergy ) Payment Received - Thank You -$1, 126 81 \
“Business ’ Total Balance Forward ) $1, 044 80 )
Customer Reiatiens at ) - . -0
CustomsiRelations@ - Adjustments E HI (ﬂ ) "
mrectEnergy.nom, Current Usage Charges $838 85
) or t‘.all e at 1»888»828-9115- Tax Charges $60.19
‘ > Total Current Charges $899.04
Accordm tothe" terms
- opntained in yolir energy- :
- fu;z\riceE agreen;:m wltbd .o
- Diract Energy,if yousen
your service prior to theend . Amount Due $1,943.84
of your agreement ferm, you
'tgf}t’)i?lea tcig:rfge? s;‘éae:;?efer The average price you paid for electric service this month: $0.086/kWh
{o your energy service

, ’agreenlient’fo?'detaﬂs. 5 4’5 O &/D vy @ A g[ 9 @[ . @

inthe evant that the Term of

your Agreement has expired,

your account wiii bo

involced at a Market Based

Rate or MCPE rate. This rate Mai:
is subject to chan%e . 7 recdin o
monthiy. Please refor to your

agreement for addjtional’ gntered n o
information, poid: — ",

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www .DirectEnergyBusiness.com to pay your bifl online or 1-888-329-7906 to pay by phone.

Enroll in paperless bitling today and help reduce your carbon footprint at business directenergy.com/paperiess.

I‘ Direct Detach here and return this portion with check or money order. Do not staple or fold.
" E ner Account Number 1177741
gg Due Date November 27, 2015

Buasineass Amount Due $1,943.84

Amount Enclosed  $| |

.~

I Check this box if you wish to donate fo the bill payment
assistance program. My donation is $

Please write your accéunt number on your check or money order
made payable to Direct Energy Business

Hyeeledenbaebsae s o 10
J & S Water Co.

PO BOX 1165

HIGHLANDS, TX 77562-1165

5p00000000000D0277742201521270000L943849 155



.« Direct
#8 Energy.

Business

PO BOX 1165

HIGHLANDS, TX 77562-1165

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J & S Water Cojg'g Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Account Number: 1177740

Invoice Number: 153010025755099

Billing Date. October 28, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

C~ Quesﬂons about our biti?
‘Neéd a copy.of your Terms

Previous Balance

$924,98

. : yfSepvico Document? ' il
.~ Contact Dlrect Enel’gy Payment Received d X $0 00
- ‘Busifieas 7 Total Balance Forward f ~ $924 98
“Customer. Reiations at . ) h N e
;Gustomsrkelaﬁons@ - : Adjustments (P
- .DirestEncrgy.com; - Current Usage Charges $1,806.80
: ILus gt 1'333@25'9" 5. Tax Charges $128.83
L Total Current Charges $1,935.63
. Accordmgio tbe,térma -
_containad io your shergy
- 'service agresment with R
- | Pirect Energy, it you-end
your service pior o the end Amount Due $2,860.61
of your agreement term, you
x&;’;zgg’g‘? ;Pé:sa;l¥efer The average price you paid for electric service this month: $0.084/kWh
to your energy service
agreement for detalls.

" In the evént that the Term of
" your Agreemént has expired,
your account will be
invoiced.ata Market Baged
. Rate or MCPE rate. This rate
N subject to chenge .
monthly. Please refer to your
agreement for additional
information.

=207, Ohehand-

Rec'd In Mail:
Entered inQB: _
Paid:

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www . DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

Detach here and return this poriton with check or money order. Do not staple or fold.

LM Direct
IM Energy.

Business

Hieeldenbobne et P el b

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number 1177740
Due Date November 27, 2015
Amount Due $2,860.61

Amount Enclosed  $| |

i“ Check this box"?f you wish to donate to the bill payment
assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

50000000000000032777402015212700002860614
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< Direct
WM Energy.

Business

PO BOX 1165
HIGHLANDS, TX 77562-1165

Questions abewl‘your iz,

Need a topy of: yguﬂerms Previous Balance

of Servige. Documem? .
Contact Direct Enérgy : - Payment Received
Business . - 0 Total Balance Forward

0u§tom§r Reiaﬁons at,

Adjustments
Current Usage Charges
Tax Charges

According 10 the torins-,
containegd in your'gnergy

Total Current Charges

SOAH Docket No. 473-17-2372. WS, PUC Docket No. 46438
J & S Wated &8, Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Account Number: 1177739

Invoice Number: 153010025757298

Billing Date: October 28, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

service agreement with-

" DirgetEnergy; if youend Amount Due

$90.86

your service prior to the end
of your agreement {erm, you
may be charged-an.early
termination fee, Pleasé refer:
to your energy setvice
agreement for details.

in the event tha\tthe Term of
your Agreement has éxpired,- .
your account will be C
invoiced at a Market Based
Rate or MCPE rate; This rate

is subject to change,

monthly. Please referto.your
agreement for addmonal '
information.

The average price you paid for electric service this month:

SA0K C(l/\dovw Sc

$0.140/kWh

Rec"d In Mail:
Entered in QB;
Paid: o

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbor; footprint at business.directenergy.com/paperless.

Detach here and return this portion with check or money order Do not staple or fold.

W Direct
MM Energy

Business

Hiestelen ot 0 e b el 1100

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number 1177739
Due Date November 27, 2015
Amount Due $90.86

s |

I™ Check this box if you wish to donate to the bill payment

Amount Enclosed

™

assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

sgoobooDoCDODOO0YLYL?Y??392015122700000090869
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-
. ‘ Dlrec.t J & S Water &S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
PO BOX 1165
‘ EnEf ggn HIGHLANDS, TX 77562-1165
Business Account Number. 1177737
invoice Number: 153070025808107
Billing Date: November 3, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Questions about your bill?
Need 4 copy of your Terms

of Service Document? Previous Balance

Contact Direct Energy Payment Received

Husiness - Total Balance Forward
Customer Rejations at .

CustomerRelations@ Adjustments
DirectEnergy.com, Current Usage Charges

or call us a{ 1-888-925-9115. Tax Charges

N Total Current Charges
According to the terms .
contained in your energy
service agreement with —
Direct Energy, if you end Amount Due $42.12
your service prior to the end
of your agreement term, you
may be charged an early
termination fee. Please refer
to your energy service
agreement for details,

The average price you paid for electric service this month: $0.202/kWh

“ Rectdinmar: /] ©-

in the event that the Term of Enfered in Q8; 0
your Agreement has expired, Paid: "' <

your account will be
invoiced at a Market Based
Rate or MCPE rate. This rate
is subject to change
monthly. Please refer to your

agreement for additional : -
information, q (_0 4/ 5 }/WL AL% P ;

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/papertess.

“ Direct Detach here and return this portion with check or money order. Do not staple or fold.
.. Er1er Account Number 1177737
g g " Due Date December 3, 2015

Business Amount Due $42.12

Amount Enclosed $[ J

I’" Check this box if you wish to donate to the bill payment
assistance program. My donation s $

Please write your account number on your check or money order
made payable to Direct Energy Business,

Noefebalepel e I s et

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

5000000000000002277737201,5:20300000042129 158




<« Direct
ul

Business

-Questioiis abotit yoir biT
Need a copy of your Terms -
of Service Document?
Contagt Direct Enargy

- Buginess: -
Customer Relations’ ar
: CusfomerRetaﬁons@
) ‘DlrectEﬂergy.com, .
-, otzall us -1

Acuurmng to the terms
contained'in your energy

. servics: agreenem wity

Direct Efiergy; if you énd--
yoursetvice prior to the gmd

of your agreement t8fm, you
may be charged an early
termination fee. Please refer
1o'your ensrgy setvice
agreement for._details. L.

in the event that the Term of
your. Agreement-has. explired,
your ascount will be
invoiced at a Market, Based

- Rate.or MCPE rate. This rate
is subject to.change -
monthly. Please refer to your -
agreement for-additional:
information.

Energy.

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number:

Invoice Number:
Billing Date:

1177736
153070025808106
November 3, 2015
Page 1

ACCOUNT SUMMARY INFORMATION .

Previous Balance
Payment Received
Total Balance Forward

Adjustments

Moz

v %
$0.00

Current Usage Charges $24.24
Tax Charges $2.57
Total Current Charges $26.81
Amount Due $56.20
The average price you paid for electric service this month: '$0.00

915 W R

'd In Mair: /
Enfered in QB: m @

%

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness com to pay your bill online or 1-888-329-7906 to pay by phone.

Entoll in papertess billing today and help réduce your carbori footprint at business directenergy.com/paperless.

Detach here and return this portion with check or monay order. Do not staple or fold.

W Direct
7|

Business

Hyededenbrodneh e W bergnee e
J & S Water Co.

PO BOX 1165

Energy.

Account Number
Due Date
Amount Due

1177736
December 3, 2015
$56.20

Amount Enclosed $| |

I~ Check this box if you wish\ to donate to the bill payment

assistance program. My donation is $

Please write your account number on your check or maney order

HIGHLANDS, TX 77562-1165

made payable to Direct Energy Business.

159
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-
OIf QCt J & S Wated&o> Water's Response to Staff RFI 5-15, Attachment RFI 5-15
PO BOX 1165
Enef gg HIGHLANDS, TX 775621165
Business Account Number: 1177735
invoice Number: 153070025808105
Billing Date: November 3, 2015
Page 1
\ ACCOUNT SUMMARY INFORMATION
;Que(siﬂons aizofut you; o7
. Need a copy of your Terms
- ‘of Service goqument? - Previous Balan'ce \\\\9 $69.01
“Contact Direct Eneray Payment Received . $0.00
-gu::ness Retations it - Total Balance Forward ~ $69.01
ustormer Relations a ’
‘CustometRelations@ ‘ Adjustments $0.00
. ‘mregtﬁﬂe(g sam,’ ) Current Usage Charges $67.93
v.ior callys at 1. 888»925 o118, | Tax Charges $6.82
, Total Current Charges $74.75
Aﬁcmding to 3he
‘containad inyour eriergy
,-srz;..o,..greémm*a' dth. i e
Direct Energy, if you end " Amount Due $143.76
your setvice prior tothe end
\of your agreement term, you
Q%&:ﬁg;’g‘?g& ::;2’ ofer The average price you paid for electric service this month: $0 128/kWh
to your energy servige
agreement fgr detaiis.

in'the event that the Term of

your Agreement as eéxpired, . } ‘ ’

your account will be Rec'd In Mail:

invoiced at a Market Based -

Rate or MGPE rale, This raje Entered inQB: _||
" is subject to change . Paid: it

monthly. Please refer to.your

agreement for: addiuonat
Information. -

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-328-7906 to pay by phone

Enroll in paperless biliing today and help reduce your carbon footprint at business directenergy com/paperless.

-‘ Direc,t Detach here and return this portion with check or money order. Do not staple or fold.
.‘ E Account Number 1177735
nEfgga Due Date December 3, 2015

Business Amount Due $143.76

Amount Enclosed  $| 1

*u

F' Check this box if you wish to donate to the bill payment
assistance program. My donation 1s $

Please write your account number on your check or money order
made payable to Direct Energy Business.

Huesdenbe bae 5P el gl

J & S Water Co
PO BOX 1165
HIGHLANDS, TX 77562-1165

500000000000000L),777352035420300000L4376Y
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J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

- Direct  .iswaerco
PO BOX 1165
‘. E ner gg HIGHLANDS, TX 77562-1165

Buciness ' Account Number: 1177734
Invoice Number: 153070025808104
Billing Date: November 3, 2015

Page 1

ACCOUNT SUMMARY INFORMATION

Que;taons ahout your biil?
Need a copy of your- Iezms : ; ' $60.37
of Service Document? ;' Previous Balance W\ $0.00

Contact Direct Energy ‘ Payment Received ;
Business . : Total Balance Forward Q@ ~$60.37
$0.00

RS Adjustments
DirectEnet'gy.’tzén'i, ’ ’ Current Usage Charges $54.90
or ¢all us at4i888w92\ *9'”5 j Tax Charges $5.50

Total Current Charges ! $60.40

Agcording to the terms
coritained-in your. energy
service agreement with -
Direct Energy, if you end Amount Due $120.77
your service prior fo the end -

of your agreement term, you

gg&:ﬁggﬁ%ﬂ ;;‘e::;’)(,efer The average price you paid for electric service this month: $0.133/kWh
to your energy service -
agreement for details.

in the event that the ‘rérm‘of . L
your Agreemept has expired, Rec'd in Mail:
your account will be .
invoiced at a Market.Based . Entered in QB
Rate or MCPE rate. This rate Paid:

is subjectto change - B
monthly. Please refer to your

s Q) BOde Sye Maple b

We are pleased to offer free onhne and over the phone bili payment options. Visit our Customer Service Genter at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperiess biling today and help reduce your carbon footprint at business.drectenergy.com/paperless

" Di r e ct Detach here and return this portion with check or money order. Do not staple or fold.
.‘ E Account Number 1177734
nergy Due Date December 3, 2015

Business Amount Due $120.77

Amount Enciosed $ ]

I~ Check this box if you wish to donate to the bill payment
assistance program My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business

Hieede b om0 el b g g s

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165
161
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Direct

J & S Water Co.

J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

f PO BOX 1165
‘ Ener gg HIGHLANDS, TX 77562-1165
g Account Number 1177739
BUSiﬂess Invoice Number 153340026031622
Bilting Date: November 30, 2015
Page 1
’ ACCOUNT SUMMARY INFORMATION
¢ Questlons about your bill?

- Need a Gopy-of your Terms Previous Balance $90.86
of Service Document?
Centatt Direct Energy . Payment Recetved - Thank You -$90.86
gusiness " ‘ Total Balance Forward $0.00

- Customer Rejations at ]
CustomeérRelations@ Adjustments $0.00
Dire¢tEnergy.com, Current Usage Charges $51.90
of ¢all us at 1-888-925-9115. . Tax Charges $3.63

Total Current Charges $55.53

According to the terms
contained in yourenargy

-se.n.'ic,é agreemnent with
Direct Energy, if you end Amount Due $55.53
your service prior to the end
of your agreement torm, you
fmay 46 chiargad an early The average price you paid for electric service this month: $0.136/kWh

termination fen. Please rofer
to your energy service
agreement for details.

in the event that the Term of
your Agreement has expired,
your account will be
invoiced at a Market Based
Rate or MICPE rate. This rate
is subject to change
monthly. Please refer to your

. agreement for additional
information,

2208 Carcpore St .

Rec'd In Mail: l 7
Enteredingy: [2
Paid: .

w

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperiess billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

Detach here and return this portion with check or money order. Do not staple or fold.

WM Direct
WM Energy.

Business

Noede bl e lpe I e h s e s

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number 1177739
Due Date December 30, 2015
Amount Due $55.53
Amount Enclosed  §$| |

F‘ Check this box if you wish to donate to the bill payment
assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

500000000000000121777392015L23000000055534 162
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D' t J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
|fec J & S Water Co.
PO BOX 1165
Ener g g HIGHLANDS, TX 77562-1165
Business Account Number: 1177740
invoice Number: 153340026031623
Billing Date* November 30, 2015
Page 1

» ACCOUNT SUMMARY INFORMATION

f Questions about your bifl?

Need a copy of your Terms Previous Balance $2,860.61
of Service Document? .
Contact Direct Energy Payment Received - Thank You -$2,860.61
Business  ° s Total Balance Forward $0.60
Customer Relations at s . $0.00
CustomerRelations@ Adjustments :
DirectEnergy.com, Current Usage Charges $2,012.11
or call us at 1-888-925-9115. Tax Charges $142.15
: Total Current Charges $2,154.26

According to the terms
contained in your energy
service agreement with
Direct Energy, if you end Amount Due $2,154.26
your service prior to the end !
of your agreement term, you
may be charged an early
termination fee. Please refer
to your energy service
agreement for details,

In the event that the Term of »

your Agreement has expired, 620 2 (O/).C/iqﬂj\d/ L_fL
your account will be '

invoiced at a Market Based

Rate or MCPE rate. This rate

is subject to change

monthly. Please refer to your

agreement for additional

information.

The average price you paid for electric service this month: $0.083/kwWh

Rec'd In Mail; , -
EnferedinQB: _[2 P
Paid: : /

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business directenergy.com/paperiess

li D iréct B Detach here and return this portion with check or money order. Do not staple or fold.
' ‘ E ner Account Number 1177740
gg - Due Date December 30, 2015

Business Amount Due $2,154.26

Amount Enclosed  §| ]

I~ Check this box if you wish to donate to the bill payment
assistance program. My donation i1s $

Please write your account number on your check or money order
made payable to Direct Energy Business.

yeedgelpealene et B el Do geegpe it

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

50000000000000021777402025123000002L54267 163



Direct

Business

Questions about your bill?
Need & copy-of your Tetms
of Service Document?
Contact Directﬁne:gy
Busingss *. -
CustomérRelations. at
CustomerRelations@

- RirectEnergy.com,
- m uaﬂ gt 1-888-925.9115.

According to the terms
- contained In your energy

sorvite agresment with
Direct Energy, if you end

" your setvice prior to the end

of your agreement term, you

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
J & S Water Co.

PO BOX 1165
yi Enef gg HIGHLANDS, TX 77562-1165

Account Number, 1177741

Invoice Number 153340026031624

Billing Date: November 30, 2015

, Page 1
ACCOUNT SUMMARY INFORMATION

Previous Balance $1,943.84
Payment Received - Thank You -$1,943.84
Total Balance Forward $0.00
Adjustments $0.00
Current Usage Charges $831.12
Tax Charges $58.65
Total Current Charges $889.77
Amount Due $889.77
The average price you paid for electric service this month. $0 086/kWh

may be charged ap early
termination fee. Piease refer
o yourenergy. service

’ agreément for details.

in the evant that the Term of
your Agreement has expired,
your account wil be
voiced at a Market Based
Rate or MCPE rate, This rate
‘is suibject to change

|- mgnthly. Please refer to your

agreement for additional
Information:

430 Fwe Qake O .~Fo)

27

Rec'd In Mail:
Entered in QB:
Paid:

We are pleased to offer free online and over the phone bilf payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone

Enroll in paperiess billing today and help reduce your carbon footprint at business directenergy com/paperiess.

W Direct

Detach here and return this portion with check or money order. Do not staple or fold.

. E Account Number 1177741
! nergg - Due Date December 30, 2015

Business Amount Due $889.77
Amount Enclosed  §| |
f"' Check this box if you wish to donate to the bill payment
assistance program My donation is $
Please write your account number on your check or money order
made payable to Direct Energy Business.
Heelede e e e A e B I [ g gt

J & S Water Co.

PO BOX 1165

HIGHLANDS, TX 77562-1165

50000000000000031777412015123000000868977) 164
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Direct
i Energy.

Business

PO BOX 1165

J & s watcWater's Response to Staff RFI 5-15, Attachment RFI 5-15

HIGHLANDS, TX 77562-1165

.Account Number 1177729
Invoice Number: 153290026012214
Billing Date: November 25, 2015
Page 1

ACCOUNT SUMMARY INFORMATION

Questions about your biil?

Need a copy of your Terms Previous Balance $1,260.04

of Setvice Document? :

Contact Direct Energy Payment Received - Thank You -$1,260.04

Business Total Balance Forward $0.00

Custonier Relations at . <$0 00 <

CustomerRelations@ Adjustments

DirectEnergy.com, Current Usage Charges $493.66

or call us at 1-888-925-9115, Tax Charges $45.00
Total Current Charges $538.66

According to the terms

contained in your energy

service agreement with

Dirget Eneryy, if you end Amount Due $538.66

your service prior to the end

of your agreement term, you

may be charged an early The average price you paid for electric service this month: $0.089/kWh

termination fee, Please refer
to your energy service
agreement for details,

in the event that the Term of
your Agreement has expired,
your account will be
Invoiced at a Market Based
Rate or MCPE rate. This fate
is subject to change
monthly. Please refer fo your

- agreement for additional
information,

A4 e .~ macn wade

Wty we LL @

" Rec'd In Mait: 12 7
Entered in QB:
Paid:

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperiess billing today and help reduce your carbon footprint at busmess.d1rectenergy.cnm/paﬁerless.

Detach here and return this portion with check or money order. Do not staple or fold.

LW Direct
MM Energy.

Business

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number 1477729
Due Date December 28, 2015
Amount Due $538.66
Amount Enclosed  $| |

T" Check this box if you wish to donate to the hill payment
assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business

5000000000000001277¢7292015L228000005380L5k 165
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f

Jirect

Business

Questions about your bi?
Need a copy of your Terms
of Service Docurment?
Contact.Direct Energy
Business’

Gustomer Relatlons at
CustomptRelations@

‘DirgstEnergy.com,

' orgal usm; 1-888-925- 1.

Accarding to the ferms. -

- cont Sned insyourep_ergy

" Divect Energy, if you end.

your service prior to the end
of-your agreeinent teim, you

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
J & S Water Co.

PO BOX 1165
Enefgg . HIGHLANDS, TX 77562-1165

Account Number: 1177731

Invoice Number. 153290026012216

Billing Date: November 25, 2015

Page 1
ACCOUNT SUMMARY INFORMATION

Previous Balance $52.93
Payment Received - Thank You -$52.93
Total Balance Forward $0.00
Adjustments $0.00
Current Usage Charges $26.00
Tax Charges $2.18
Total Current Charges $28.18
Amount Due $28.18
The average price you paid for electric service this month: $0.181/kWh

. may be charged.an early -

termmation {ce. Please refer
1o yout energy service
agreement for deta fs.

in the event that the Term of
your Agreemeit has expired,
your account wilk-ba
invoiced at a Market Based

'Rate or MCPE rate. This rate

is subject to change
monthly. Please rafor to your
‘agreement for additional
information. -

4918 s wecdLand I

Rec'd In Mail: ‘2' 7

Entered in QB:
Paia:

g2

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at

www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroli in paperless billing today and help reduce your carbon footprint at business directenergy conm/paperless.

F
W Direct
Account Number 1M77731
Enefgg Due Date December 28, 2015

Business

Detach here and return this portion with check or money order Do not stapie or fold.

Amount Due $28.18

Amount Enclosed  §[

]

I~ Check this box if you wish to donate to the bill payment

assistance program. My donation is $,

Please write your account number on your check or money order

made payable to Direct Energy Business.

J & S Water Co.

PO BOX 1165

HIGHLANDS, TX 77562-1165

50000000000000022777312015222600000028185
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J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

DifECt J & S Water Co.

Fi PO BOX 1165
; Enef gg HIGHLANDS, TX 77562-1165

n Business Account Mumber: 1177732
¥ Invoice Number 153290026012281

(f’/ Billing Date: November 25, 2015

Page 1

ACCOUNT SUMMARY INFORMATION
Questions about your bill?

Need a copy of your Terms . $41.10

of Service Document? . Previous Balan'ce

Contact Direct Energy o Payment Received - Thank You o -$41.10

Business Total Balance Forward $0.00

Customer Relations at . $0.00

GustomerRelations@ Adjustments '

OirectEnefgy.com, Current Usage Charges $9.25
- oreallus at 1-888.-925-9118. Tax Charges $0 89

) Total Current Charges $10.14

.According to the terms

comained in your energy

service agreement with

Direct Energy, if you end
your service prior to the end Amount Due ' $10.14

of your agreemeiit term, you

may be charged an early . 9.250/k\Wh
. términation fee, Please refer The average price you paid for electric service this month: $

o your energy sesvice

agreement for details.

in the event that the Term of L{ 806 /OAAJ\% L/f’l ‘

your Agreement has expired,
your account will be
invoiced at a Market Based |
Rate or MCPE rate. This rate

-Is subject to change
.mponthiy. Please rofer to your
agreement for additional
information.
rec'd nMai: |2} ]
——
Enteredin@B: {21 T_ N

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www DirectEnergyBusiness.com to pay your biil online or 1-888-329-7906 to pay by phone

Enroll in paperless biling today and help reduce your carbon footprint at business directenergy .com/paperless

' Direc.t Detach here and return this portion with check or money order. Do not staple or fold.
. Ener Account Number 1177732
gg Due Date December 28, 2015

Business Amount Due $10.14

Amount Enclosed $f _}

F‘ Check this hox if you wish to donate to the bili payment
assistance program. My donation 1s §

Please write your account number on your check or money order
made payable to Direct Energy Business.

T R TR SR L T TR O S T L

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 775621165
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3 -
S Water's R to Staff RFI 5-15, Attachment RFI 5-15
le GCt J& S Water o, s fesponse fo
PO BOX 1165
Ene{' gg HIGHLANDS, TX 77562-1165
# i A t Numb 1177733
£ Business mcnggg Nulrjnn:)e?.r 153290026012262
" Billing Date: November 25, 2015
Page 1

ACCOUNT SUMMARY INFORMATION
Questions ahowut your bill?

Need a copy of your Terms ; $113.59

of Service Dogument? - Previous Balan.ce

Contact Direct Energy - Payment Received - Thank You -$113.59

Business : Total Balance Forward $0.00

Customer Re’ﬂticns -at . $0.00

CustomerRefstions@ . Adjustments =

DirectEnergy,com, . Current Usage Charges $99.33

or call us @1‘1'3\38'22,5-3'115{ . Tax Charges $8.89
: Total Current Charges $108.22

Aceordlng 16 the terms

contained in your energy

service agreement with

Direct Energy, ¥ you end Amount Due $108.22

your service prior to-the end

of your agreement term, you

may be charged an early The average price you paid for electnc service this month: $0.123/kWh

termination fee. Please refer
to your energy service
agraement for details,

in the event that the Term of q .
your Agreement has expired, /
your account wili be )

invoiced at a Market Based

Rate or MCPE rate.This rate

is subjectto change
monthly. Please rofer 10 your .
agreement for addittcmas Rec'd in Mail: } 2177

information. Enteredin@s: |7 | 'ﬁ*\.\
Paid: KZL
A7)

We are pleased to offer free online and over the phone bill payment options Visit our Customer Service Center at
www.DirectEnergyBusiness com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing foday and help reduce your carbon footprint at business.directenergy.com/paperless

‘ DI r e ct Detach here and return this portion with check or money order. Do not staple or fold.
.. E n Account Number 1177733
efgg Due Date December 28, 2015

Business Amount Due $108.22

Amount Enclosed $L ]

I Check this box if you wish to donate to the bill payment
assistance program. My donation is $

Please write your account number on your check or money order

Hyelpdenbpe el st made payableto Direct Energy Business

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

500000000000000137?77332015122600000108223 168



Hudson Energy Services
P.O. Box 142109
Irving, TX 75014

PUC License #: 10092

®, Questions or Comments

£4 HudsonEnergyCare@hudsonenergy net

@ www.HudsonEnergy.net

866-483-7664

Mon - Fri: 8:00 am - 5:00 pm Central
Er;grgénmés and Power Outages
Call Centerpoint directly at
1-800-332-7143

The amount bllled may inciude pnce
changes allowed by law or regulatory
action,

.

" Rec'd In Moik 4 I

Entered in QB: £ 15—

Usage history (KWH)

[

gég'. Hudson

WA Energy

Hudson Energy Services

P.O. Box 142109
Irving, TX 75014

J&S Water

Jerry Nowling

PO Box 1165
Highlands, TX 77562

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15,-Attachment RFI 5-15

Actt # 100045070 ‘tnvoice # : 1604004370 invoice Date : ‘04/08/16 Page: 1 of 1

J&S Water Service at ESI ID #: #1008901008185316650100
Jerry Nowling 9516 RED MAPLE DR
PO Box 1165 HOUSTON,TX 77064-5212

Highlands, TX 77562 **EMAIL MISSING** Sign-up today to racelve weekly estimates and alerts

Invoice Date: 04/08/16 Involce Period - 03/02/16 thru 04/01/16

PaymemslA&j i ““l

! Prewous Balance ) ] ) NewCharges DueAmount _"]‘:tﬁ:?ﬁ;iéﬁ

Previous BalanCe........cweerveeeernrornrenmeesienneeseosnsseisssennns $34.86
Payments and Adjustments
Total Payments/Adjustments............. $0.00
Current Charges Qty. Rate Amouni
Electric Service
Electric Energy Charges...c.cvevevvceeenrrennnn. 124,00 0.06419 $7.96
Hub fo Load Zone Basis Charge............... 124.00 0.00016 $0.02
TDU Delivery Charges.......covmvccrrevvriannnn. $9.15
Transmission Distribution Charges............ $4.30
Applicable Taxes
PUC AsSeSSMEeNt......ccoecvevmrrveee e $0.08
State TaX...oeieimmns $1.27
Total Current Charges $22.72
Total Amount Duel-lnl-l‘lnnllu-------.nu-- $57-59
Agreement Detalls Usage kWh Avg Rate Amoun
03/03/16 - 04/01/16 Fixed Rate 124.00 0.06435 $7.9¢

+

The average price you paid for electricity this month is 17.3¢ per kwh.
Contract valid through 08/29/2016.

If you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text

telephones (TTY) may contact the Commussion at (512} 936-7136.
A1 fed Maple i, *@

. Please return this portion with your payment .

IAcct #: 100045070
invoice Date: 04/08/16 Invoice #: 1604004370

Amount Due: $57.59 Due by: 04/28/16
Amount Due After 04/28/16- $58.27

IAmount Enclosed : $

Make check payable to: Hudson Energy Services
end payment check along with this portion to the address below

Please calt us if you are interested in participating in the Bill
Assistance Program.

" Hudson Energy Services
P.O. Box 731137
Dallas, TX 75373-1137
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ison
orgy

an Energy Services
, Box 142109
.ng, TX 75014

‘;UC License #: 10092

¥

f ®, Questions or Comments
£2 HudsonEnergyCare @ hudsonenergy.net

@ www.HudsonEnergy.net

866-483-7664
Mon - Fri: 8:00 am - 5:00 pm Central

Emergencies and Power Qutages
Call Centerpoint directly at
1-800-332-7143

The amount billed may include price
changes allowed by law or regulatory
action.

" Rec'd In Mai Al
Entered in QB:
Paid:
Usage history (KWH)
19,200 A . R

v

§Z Hudson
ié”i Energy

Hudson Energy Services

P.O. Box 142109
Irving, TX 75014

J&S Water
PO Box 1165

Highlands, TX 77562

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acect #: 100084324 nvoice #: 1604004334 Invoice Date : 04/08/16 Page: 1.0f 1

J&S Water Service at ES! ID #: #100890100818531656210(
PO Box 1165 9702 ZAKA RI
HOUSTON,TX 77064-761(

Highlands, TX 77562
*EMAIL MISSING** Sign-up today to receive weekly estimates and alert

Invoice Date: 04/08/16 Invoice Period - 03/02/16 thru 04/01/16
) I N I

Due Amou ﬁt
$2,002.75

A " Previous Balance Payhents/Adj.

$977.94

New Charges
$1,024.81

l Due Date
04/28/16

@ Meter
187547413

- [Type| #Dates | Cur.Rd | Prev.Rd | "Mult | Usage | Demand [Power Facto
ACT|03/02 - 04/01] 19069 g 1 10,769.00 32.00

Previous BalanCe.......ceeceeeceerereinreesessresimscesrersessenseeses $977.9
Payments and Adjustments
Total Payments/Adjustments.......c..... e $0.0
Current Charges Qty Rate Amour
Eleciric Service
Electric Energy Charges.......coeceommarmvevirens eeee 10,769.00 0.06420 $691.3
Hub to Load Zone Basis Charge.....cccceeeee. e 10,769.00 0.00012 $1.2
TDU Delivery Charges.....c.cnvercrrmincrnns oo ’ $205.3
Transmission Distribution Charges........... ... $69.1
Applicable Taxes
PUC Assessment......ccccueremirvenimrecmninienns $1.5
State TaX...cocccoeeeeervcenns $56.2
Total Current Charges $1,024.8
Total Amount Due........cccncerrnenne $2,002.7!
Agreement Details Usage kWh Avg Rate Amoul
03/03/16 - 04/01/16 Fixed Rate 10,769.00 0.06432 $692.¢

The average price you paid for electricity this month is 9.0¢ per kWh.
Contract valid through 08/29/2016.

If you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satisfied-with our-review, you may file a complaint with the-Public Utility Gommission of Texas, P.Q. Box 13326, -Austin,
TX 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text

telephones (TTY) may contact the Commission at (512) 936-7136.
=
q7 o). %&Mv ﬁoﬁ ‘

. .Please retum ttus portion with your paymant

Acct #; 100034324
invoice Date: 04/08/16 ||nvoice #: 1604004334

Amount Due; $2,002,75 Due by: 04/28/16
Amount Due.-After 04/28/16 $2,033.49

Amount Enclosed : $

Make check payabie to: Hudson Energy Services
nd payment check along with this portion to the address below

Please call us if you are interested in participating in the Bill
Assistance Program.

Hudson Energy Services
P.O. Box 731137
Dallas, TX 75373-1137
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Adson
aAergy

/on Energy Services
9. Box 142109
. sving, TX 75014

.,xPUC License #: 10092

H .

8 Questions or Comments

£4 HudsonEnergyCare @ hudsonenergy.net
@ www.HudsonEnergy.net

866-483-7664

Mon - Fri: 8:00 am - 5:00 pm Central
Emergencies and Power Outages
Call Centerpoint directly at
1-800-332-7143

The amount billed may include price
changes allowed by law or regulatory
action. ¥

" Rec'd In Maik: ?5_
Entered in QB:

Paid:

Usage history (KWH)

12,600
10,080

7,560 B
5,040
2,520

!& Hudson Acct #. 100023814
N Energy Invoice Date: 04/08/16 [Invoice #: 1604004281
Hudson Energy Services Amount Due: $1,291.98 Due by: 04/28/16

P.O. Box 142109
Irving, TX 75014

J&S Water
Jerry Nowling

“SI'-E PO Box 1165
H; Highlands, TX 77562

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acct #: 100023814 Invoice # : 1604004281 Invoice.Date:: 04/08/16. Page: 1 of 1

J&S Water Service at ESI ID #: £1008901008185316475100
Jerry Nowling 9530 RUSTLING MAPLE DR
PO Box 1165 HOUSTON,TX 77064-6413
Highlands, TX 77562 *EMAIL MISSING** Sign-up today to receive weekly estimates and alerts

Invoice Date: 04/08/16
" T
|

Invoice Period - 03/02/16 thru 04/01/16

| i
| L

Previcus Balance )
$714.18

“New Cﬁgrgés
$577.80 "

Paymenis/Adj.
$0.00

- Due*Aim;l:ini
$1,291.98

~ @Meter  |Typd] #)Dates ﬁéurr._ﬁg | Prev.Rd | Mut |

166312617 49877
Previous BalanCe........ccvcemicenimiuescrrnennenesessarssniosnnas $714.18
Payments and Adjustments -
Total Payments/Adjustments............. $0.00
Current Charges Qty Rate Amount
Electric Service
Electric Energy Charges....ccc.eeeeecerrverens 5,971.00 0.06420 $383.34
Hub to Load Zone Basis Charge 5,971.00 0.00009 $0.56
TDU Delivery Charges........cocov.evermueenernans $122.65
Transmission Distribution Charges............ $38.70
Applicable Taxes
PUC Assessment $0.84
State TaX....cmrvimreernsrens : $31.71
Total Current Charges: $577.80
Total Amount Due..........cccrvueemsvrannns $1,291.98
Agreement Details Usage kWh Avg Rate Amount
03/03/16 - 04/01/16 Fixed Rate 5,971.00 0.06429 $383.90

The average ptice you paid for electricity this month 1s 9.1¢ per kWh.
Contract valid through 08/29/2016.

If you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326, (512) 936-7120 or toli-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text
telephones (TTY) may contact the Commission at (512) 936-7136.

«...Piease return this porton with your payment .. .

mount Due After 04/28/18. $1,309.31

IAmount Enclosed : $

Make check payable to: Hudson Energy Services
nd payment check along with thls portion to the address below

Please call us if you are interested in participating in the Bill
Assistance Program.

Hudson Energy Services
P.O. Box 731137
Dallas, TX 75373-1137
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Ason
ergy

g,dn Energy Services
i Box 142109
{ajg, TX 75014
/UC License #: 10092

g

H - Questions or Comments

£4 HudsonEnergyCare @ hudsonenergy.net
Q@ www.HudsonErergy.net

866-483-7664
Mon - Fri: 8:00 am - 5:00 pm Central

Emergencies and-Power Outages
Cali Centerpoint directly at
1-800-332-7143

The amount billed may include price
changes allowed by law or regulatory

action.
" Recdin lwc:ﬂ':6 O
Entered in OB:
’ Paid: . .
10 %JM- Rd.

Usage history (KWH)

19,200 '

15,360 ===
14,520 [
7.680 [V

3,840 -

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RF1 5-15, Attachment RFI 5-15

Acct.#.: 100034324 Invoice #.: 1605012371 Invaice Date: 05/04/16 Page: 1 of 1.
J&S Water Service at ES| ID #: #100890100818531656210
PO Box 1165 9702 ZAKA R
Highlands, TX 77562 HOUSTON,TX 77064-761

&3 jswaterco @yahoo.co!
Invoice Date: 05/04/16 Invoice Period - 04/01/16 thru 05/02/16
" Previous Balance WAI“ New aﬁargés ) I ) Payhents/Adj. i " Due Amount } Due Date
$2,002.75 $948.13 -$1,007.28 $1,943.60 05/24/16

| @Woter __[Typel EiDatos | Cuir. Rd | Prev. Ad | Mult | Usage | Demand Power Fact

187547413 ACT |04/01 - 05/02] 28785 19069 1 9,716.00 32.00
Previous BalanCe........ceeevcririreeisineescesisnsnesesenanees $2,002.7
Payments and Adjustments

Payment on 04/20/16......c.c.ccecrvenne -$1,007.2
Total Payments/Adjustments............. -$1,007.2
Current Charges Qty Rate Ao
Electric Service

Electric Energy Charges.....c.oocevevevecnnrneane 9,716.00 0.06420 $623.7

Hub to Load Zone Basis Charge............... 9,716.00 0.00028 $2.7

TDU Delivery Charges.......ooeevveeverreenrenens $204.¢

Transmission Distribution Charges............ $63.2
Applicable Taxes

PUC ASSESSMEeNt.....ceceeervirneeceeerreenvaneins $1.2

SHAE TAX..oeoureereeieeerecierarsirsssereesnens $52.(
Total Current Charges............ prsresesrreneresearessrrees $948.1
Total Amount Due.......c.ccccveriinecriennne $1,943.6
Agreemeént Details Usage kWh Avg Rate Amou
04/02/16 - 05/02/16 Fixed Rate 9,716.00 0.06448 $626.

The average price you paid for electricity this month is 9.2¢ per kWh.
Contract valid through 08/29/20186.

if you betieve this bill includes unauthorized charges, please contact Hudsor Emergy-to dispute such charges and, if you are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text
telephones (TTY) may contact the Commission at (512) 936-7136.

.. .Piease return this portion with your payment ....

. -~ Hudson Acct #: 100034324
W Energy Invoice Date: 05/04/16  |Invoice #: 1605012371
Hudson Energy Services Amount Due: $1,943.60 Due by: 05/24/16
P.O. Box 142109
Irving, TX 75014 Amount Due After 05/24/16 $1,972.04
IAmount Enclosed : $
Make check payable to: Hudson Energy Services
nd payment check along with this portion to the address below
Please call us If you are Interested in participating in the Bill
Assistance Program.
SR J&S Water
S PO Box 1165

Hightands, TX 77562

Hudson Energy Services
P.O. Box 731137
Dallas, TX 756373-1137

172



/

Adson
Aergy

Json Energy Services
0. Box 142109
. Aving, TX 75014

;}’JPUC License #: 10092

7
b

as

®, Questions or Comments

. K3 HudsonEnergyCare @ hudsonenergy.net
www.HudsonEnergy.net

866-483-7664
Mon - Fri: 8:00 am - 5:00 pm Central

Emergencies and-Power Quiages
Call Centerpoint diractly at
1-800-332-7143

The amount billed may include price
changes allowed by law or regulatory
action.

" Ree'dinMai: 5 10 -
Entered in QB: .
Poid:

10,080
7.580 |~ ~
5,040 12
2,620 {4

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acct # : 100023814 Invoice #: 1605012342 Invoice Date : 05/04/16° Page: 1 of 1

J&S Water Service at ESI ID #: #1008901008185316475100
Jerry Nowling 9530 RUSTLING MAPLE DR
PO Box 1165 HOUSTON,TX 77064-6413
Highlands, TX 77562 &2 Jswaterco@yahoo.com

Invoice Date: 05/04/16 Invoice Period - 04/01/16 thru 05/02/16
a " New Charges - ) ] :1 ?a@feﬁé/{\d}. ‘ 7| _

“Previous Balance i Due Amount l Due Date |

$1,291.98 $664.68 -$735.61 $1,221.05 " 05/24/1
@ Meter—_ ype] M Dates | Curr. Rd ] Piov. RdmrT\/ﬁTlt_Jr[__Uéaé?ﬁ [‘D'e'rhaﬁdﬂ [Power?é—cfoiﬁ
~I66312617  |ACT|04/01 -05/02] 63010 | 55848 | 1 7,162000 1500 0

Previous BalanCe........cuviinieerisissnrnisnesisnsriesessessiesssnnss $1,291.98
Payments and Adjustments .

Payment on 04/20/16........cccoreveccrrinineecnennns -$735.61
Total Payments/AgustmentS.. e mccenceinc e -$735.61
Current Charges Qty Rate Amount
Electric Service

Eleciric Energy Charges.......cccvnviieniinnee e 7,162.00 0.06420 $459.80
Hub to Load Zone Basis Charge............... 7,162.00 0.00022 $1.59
TDU Delivery Charges......ccccviirecrcniionccns e $120.53
Transmission Distribution Charges............ $45.36
Applicable Taxes
SHAte TAXewoecrrevereiiereerse s ereeeriesaneerrenae $36.43
PUC ASSESSMENML...cevverirececinveesiirierenens $0.97
Total Current Charges. ... vurvirarmorecresenseneens $664.68
Total Amount Due.........ccviviriecnene $1,221.05
Agreement Details Usage kWh Avg Rate Amount
04/02/16 - 05/02/16 Fixed Rate 7,162.00 0.06442 $461.39

The average price you paid for electricity this month is 8.8¢ per kWh.
Contract valid through 08/29/2016.

If you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326, (512) 936-7120 or toil-free In Texas at (888) 782-8477, Hearing and speech impaired individuals with text
telephones (TTY) may contact the Commission at (512) 936-7136.

Ylease return (s portion with your payment .. .

a= Hudson Acct #: 100023814 .
W Energy Invoice Date: 05/04/16 _ |Invoice #: 1605012342
Hudson Energy Services Amount Due: $1,221.05 Due by: 05/24/16
P.O. Box 142109 ) ol .
Irving, TX 75014 smount Due After 05/24/16 $1,240.99
f\mount Enclosed : $
Make check payable to: Hudson Energy Services
end payment check along with this portion to the address helow
Please call us if you are interested in participating in the Bilt
Assistance Program.
— J&S Water
———— Jerry Nowling
PO Box 1165 Hudson Energy Services

Highlands, TX 77562

P.O. Box 731137
Dallas, TX 75373-1137
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Hudson Energy Services
P.O. Box 142109
Irving, TX 75014

PUC License #: 10092

» Questions or Comments

&3 HudsonEnergyCare@hudsonenergy.net
@ www.HudsonEnergy.net

866-483-7664

Mon - Fri: 8:00 am - 5:00 pm Central
Emergendies and Power Outages
Call Centerpoint directly at
1-800-332-7143

The am-odnt blued m-ay mclude pnce o
changes allowed by law or regulatory

Usage history (KWH)
100

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acct#: 100024847 Invoice # : 1605019810 Invoice Date : 05/06/16 Page: 1 of 1

J&S Water Service at ES! 1D #: /100890103655329774920(
Jerry Nowling 54301/3 FIVE OAKS DF
PO Box 1165 SPRING,TX 77389-381:
Highlands, TX 77562 82 1swaterco@yahoo.con

Invoice Date: 05/06/1 6 lnvonce Period - 03/28/16 thru 0412611 6

Previous Ba!ance T New Charges e Payments/AdJ I Duel\ﬁiédﬁi ] Due'f)faa

05/26/16

g Meter |Type1 ™) Dates l Curr. Rd | Prev Rd Mult l Usage | Demand iPower Facto

Previous Balance. ................ocooeeiiivivecnie s $12.8
Payments and Adjustments

Payment on 04/20/16.................... -$12.8
Total Payments/Adjustments............. -$12.8!
Current Charges Qty Rate Amour
Electric Service

Electric Energy Charges..........ccocecvvvcinn: 72.00 0.06417 $4.6

Hub to Load Zone Basis Charge................ 72.00 0.00000 $0.0

TDU Delivery Charges......ccc.ccococvvvicmnnennns $5.6

Transmission Distribution Charges............. $1.9
Applicable Taxes

PUC AsSESSMEeNt.....ccveriecrirnriienirernnnn $0.0

State Tax... et eriraees -$0.6
Total Current Charges ......................................... $12.8
Total Amount Due.......cccccrrrincnrsinnnnn $12.8
Agreement Detalls Usage kWh Avg Rate Amoui
03/20/16 - 04/26/16 Fixed Rate 72.00 0.06417 $4.¢

The average price you paid for electricity this month is 16.9¢ per kWh.
Contract valid through 09/22/2016.

If you belisve this bift inciudes urauthorized ¢harges, please contact Hudson Energy to dispute such charges and, ifyou are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.0. Box 13326, Austin,
TX 78711-3326, (512) 936-7120 or toli-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text

telephones (TTY) may contact the Commission at (512) 936-71386.
T 4%

Enteredin QB:
. pald: _ 1

,..Please retum this portion with your payment ...

&~ Hudson
wd Energy

Hudson Energy Services
P.O. Box 142109
Irving, TX 75014

J&S Water

Jerry Nowling

PO Box 1165
Highlands, TX 77562

[Acct # 100024847

Invoice Date: 05/06/16 [Invoice #: 1605019810

Amount Due: $12.86 Due by: 05/26/16

Amount Due After 05/26/16 $13.25

Amount Enclosed : $

Make check payable to: Hudson Energy Services, LL.C

Eend payment check along with this portion to the address helow

Please call us if you are interested In participating in the Bill
Assistance Program.

Hudson Energy Services, LLC

P.O. Box 731137
Dallas, TX 75373-1137

174



L1
«dson
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‘ dson Energy Services, LLC
2.0. Box 142109
E 1rV|ng, TX 75014

?rf "PUC License #: 10092

®, Questions or Comments

:
&

£ HudsoﬁEnergyCare@ hudsonenergy.net

@ www.HudsonEnergy.net

866-483-7664
Mon - Fri: 8:00 am - 5:00 pm Central

Emergencies and Power Qutages
Call Centerpoint directly at
1-800-332-7143

The amount billed may include price
changes allowed by law or regulatory
action.

Usage hlstory {KWH)
o .

R

Dot~ DR
!5 |5 15 1§ 1674 ’1&%2

L0 i Aug &
SR

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acct # : 100023814 Invoice #: 1606008115 Invoice Date : 06/03/16 Page: 1 of 1

J&S Water Service at ESI ID #: ®1008901008185316475100
Jerry Nowling 9530 RUSTLING MAPLE DR
PO Box 1165 HOUSTON,TX 77064-6413
Highlands, TX 77562 A jswaterco @ yahoo.com

Invotce Date: 06/03/16 Invonce Period - 05/02/16 thru 06/01/16

" Previous Balance l New Charges Payments/Ad] | Due Amount I "Due Date
$1,221.06 - | $527.16 ' $1,748.21 06/23/16

. @b Meter [Typel @4 Dates | Curr.Rd | Pr _—m]— Muli _[—Usage T Demglﬁi__iPos{v_er_Faclpr

166312617
Previous Balance.......ccccveevinicniricinsiiniienennessesssenssnas $1,221.05
Payments and Adjustments
Total Payments/Adjustments............. $0.00
Current Charges Qty Rate Amount
Electric Service

Electric Energy Charges.......cocuveeevorenneenane 5,201.00 0.06420 $333.90

Hub to Load Zone Basis Charge............... 5,201.00 0.00080 $4.18

TDU Delivery Charges $124.91

Transmission Distribution Charges............ ' $34.41
Applicable Taxes

PUC Assessment...........ccoeviecviieinneceinenns $0.77

State TaX.....ccoeeeeevereeeieeeeenennns e $28.99
Total Current Charges.......coccevecerervnnnnns e $527.16
Total Amount Due......cc.covccciirecnnnnan. $1,748.21
Agreement Details Usage kWh Avg Rate Amount

PN

05/03/16 - 06/01/16 Fixed Rate 5,201.00 0.06500 &:@ $338.08

The average price you paid for elactricity this month is 9.6¢ per kWh
Contract valid through 08/29/2016.

If you helieve this billincludas unauthorized.charges, please contact Hudson Energy.ta dispute such charges and, if you are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326, (512) 936-7120 or toli-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text
telephones (TTY) may contact the Commission at (512) 936-7136.

(e (-
WLQP'ZC Rec'd in Mait v
q5 BD W Emerednm :;% é/ﬁ

Paid:

. Please return this portion with your payment ...

. ~ Hudson IAcct #: 100023814 _ :
Nl Energy Invoice Date: 06/03/16 _ [Invoice #: 1606008115
Hudson Energy Services, LLC Amount Due: $1,748.21 Due by: 06/23/16
P.O. Box 142109 )
Irving, TX 75014 mount Due After 06/23/16 $1,764.02
Amount Enclosed : §
Make check payable to: Hudson Energy Services, LLC
[§end payment check along with this portion to the address below
Please call us if you are interested in participating in the Bill
Assistance Program.
J&S Water
S— Jerry Nowling
e PO Box 1165 Hudson Energy Services, LLC

Highlands, TX 77562

P.O. Box 731137
Dallas, TX 75373-1137
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_on Energy Services, LLC
. Box 142109
.ng, TX 75014

JUC License #: 10092

o

7] &, Questions or Commenis

£4 HudsonEnergyCare @ hudsonenergy.net

@ www. HudsonEnergy.riet

866-483-7664
Mon - Fri: 8:00 am - 5:00 pm Central

Er—nérgeneies and Power Outages
Calt Centerpoint directly at
1-800-332-7143

The amount billed may include price
changes allowed by law or regulatory
action.

Usage his!ory (KWH)

y Hudson Acct #: 100034324
.l Energy Invoice Date: 06/03/16 [Invoice #: 1606008131
Hudson Energy Services, LLC Amount Due: $2,341.73 Due by: 06/23/16

P.O. Box 142109
irving, TX 75014

J&S Water
PO Box 1165

Hightands, TX 77562

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acct # : 100034324 Invoice # : 1606008131 Invoice Date : 06/03/16 Page: 1 of
J&S Water Service at ESI ID #: #10089010081853165621
PO Box 1165 9702 ZAKA
Highlands, TX 77562 HOUSTON,TX 77064-7¢
£ jswaterco @yahoo.c

Invonce Date: 06/03/16 Invoice Period - 05/02/16 thru 06/01/16 N

Previous Balance ] ) NewCharges ) l VPaymentslAdj
$1,943.60 $398.13

) bue Amduht
$2,341.73

06/23/16

"~ @Meler  [lype f9Dates | Curr.Rd | Prev.Rd | Mult

| Usage | ‘Demand [Power Fag
187547413 ACT [05/02 - 06/01] 31924 " 28785 1

Previous BalanCe........eiierierireerinerersasansrssoserssararens $1,943
Payments and Adjustments
Total Payments/Adjustments............. $0
Current Charges Qty Rate Amo
Electric Service
Electric Energy Charges...........cvvenniinne 3,139.00 0.06420 $201
Hub to Load Zone Basis Charge............... 3,139.00 0.00096 $3
TDU Delivery Charges......coevvemcenisiaseninne $145
Transmission Distribution Charges............ $25
Applicable Taxes
PUC Assessment......ccoceeevrennirinciennninis $0
State TaX.oorieecrersrimerinassreorsomccnes: $21
Total Current Charges.......ccoviieccnmninicsninnen $398
Total Amount Due........cccccerercemmrenne. $2,341 .
Agreement Details Usage kWh Avg Rate

05/03/16 - 06/01/16 Fixed Rate 3,139.00 0.06516 /Vg

The average price you paid for electricity this month is 12.0¢ per kWh.
Contvact valid through 08/29/2016.

I you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satisfied. with.our review,. you may file a complaint with the Public. Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-33286, (512) 936-7120 or toli-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text

telephones (TTY) may contact the Commission at (512) 936-7136.
£ Rec'd In Mait: Z

Groa Jpha o S fof7 t%#

...Please return this portion with your payment ....

IAmount Due After 06/23/16 $2,353.67

IAmount Enclosed : $

Make check payable to: Hudson Energy Services, LLC
end payment check along with this portion to the address below

Please call us If you are interested in participating in the Bill
Assistance Program.

Hudson Erergy Services, LLC
P.O. Box 731137
Dallas, TX 75373-1137
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SOAH Docket No. 473-17-2372. WS, PUC Docket No. 46438 ~ = 7~
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

!

e Acct #: 100024847 Invoice #: 1606048652 invoice Date : 06/28/16 Page: 1 of 1

P
7 ' J&S Water Service at ESI ID #: #100890103655329774920
gy Services, LLC Jerry Nowling 54301/3 FIVE OAKS DI
42109 PO Box 1165 SPRING,TX 77389-381:
AKX 75014 Highlands, TX 77562 82 jswaterco@yahoo.cor
»C License #: 10092
e Invoice Date: 06/28/16 Invoice Petiod - 05/25/16 thru 06/24/16
4 ®, Questions or Comments 5re\;ioﬁs Balance ~ |-~ NewCharges —~ |  Payments/Adi. mmlh N .Due Amount , Due Date

B4 HudsonEnergyCaré @hudsonenergy.net 5-— " @ Meter MIWPéJ ‘&?jiﬁéiés”]_f)—u
www,HudsonEnergy.ne T VTS T S R (T Ty i i

$25.72 ) . } . $39.36° 07/18/16

Previous Balante........cuviinieecinniiniennc e, $25.72

:/16;;4-8? ;'78%40 am - 5:30 Central Payments and Adjustments
-9 ~opm Late Fees on 06/07/16......cccerreirimreecenninreinesevanvennes $0.39
Emergencies and Power Outages Late Fees on 06./21/16 """" $0.39
Call Centerpoint directly at Total Payments/Adjustments $0.78
1.800.220.71473 Current Charges Qty Rate Amount

Electric Service

The ametmt Billed mav inelude oriea Electric Energy Charges.......oceevuvereernenne 72.00 0.06417 $4.62
T(':l'rl‘t:l :gg;zu;}obxfg br;zg vlvnglrurcéz 5::;§ry Hub to Load Zone Basis Charge..... 72.00 0.00000 $0.00
" action TDU Delivery Charges.......ccc.veeu... $5.62
’ Transmission Distribution Charges $1.96

Applicable Taxes
5 4/%0 (/ 5 PUC ASSESSMENt..oeevrveeeeerrerseresseessroreseneens 20.02
= SHtALE TAXurueririrererersrerierinesesrierassneesronsess 0.64
Total Current Charges........oeveveveverereererieenennens O mz $12.86
’ (Q @’l Total Amount DUe.......cccvvceerreriieeienns $39.36
s -

Agreement Detalls Usage kWh Avg Rate Amount

05/26/16 - 06/24/16 Fixed Rate 72.00 0.06417 $4.62

The average price you paid for electricity this month is 16.9¢ per kWh.
Caontract valid through 09/22/2016.

If you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satistied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13328, Austin,
TX 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text
telephones (TTY) may contact the Commission at (512) 936-7136.

" Rec n MEH:
Enteted ih @B:

(] | i ¥}
&n Al Au Oct Nov Dac an Fedb Mar Api May din
lsg ? 135 5 18 r e

15 1§ it 16 16 1 18 18 m:
;
.. Please retum this portion with your payment .. .
&2 Hudson Acct #: 100024847
Ed Energy nvoice Date: 06/28/16 _[Invoice #: 1606048652
Hudson Energy Services, LLC Amount Due: $39.36 Due by: 07/18/16

P.0, Box 142109, Amount Due After 07/18/16 $39.75

lrving, TX 75014
f\mount Enclosed : $
Make check payable to: Hudson Energy Services, LLC
Send payment check along with this portlon to the address bafow
Please call us if you are interested in participating in the Bill
——— Assistance Program.
J&S Water
J— Jerry Nowling
PQ Box 1165 Hudson Energy Services, L.LC
Highlands, TX 77562 P.O. Box 731137
, Dallas, TX 75373-1137
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-“SOAH Docket No. 473=17-2372:WS;PUC Docket No. 46438~ ~ -~~~
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Aadson
Energy Acct #: 100034324 Invoice #: 1607002169 Invoice Date : 07/05/16 Page: 1 of 1
) J&S Water Service at ESI D #: #1008901008185316562100
Hudson Energy Services, LLC PO Box 1165 9702 ZAKA RD
P.O. Box 142109 Highlands, TX 77562 HOUSTON,TX 77084-7610
Irving, TX 75014 8 jswaterco@yahoo.com

PUC License #: 10092

lnvonce Date: 07/05/16 Invoice Period - 06/01/16 thru 06/30/16

®, Questions or Comments Prevnous Efalanice [ ‘ ) New Chargcs ) [ B Payments/Ad| - Due Amount ] ) 1 DueDate i
$2,341.73 $761.93 $3,173.90 07/25/16
8HudsonEnergyCare@hudsonenergy net _~  @Moter JT)/E[ mpﬂ?gﬂ[ Curr ‘Fs"dil Prev Rd | Mult | Usage | Demand }Pov'{'ér Factor]
@ www.HudsonEnergy.net 187547413 _ 6455000 3600 0 |
Previous BalanCe.........ccccoceiciimnnierrienrecisteninresessrensee $2,341.73
866-483-7664 Payments and Adjustments
Mon - Fri: 9:00 am - 5:30 pm Central Late Fees on 06/06/16 $20.8€
— e - : Late Fees on 06/07/16. $28.44
Emergencnes and Power Outages Late Fees on 06/28/16 $11.94
Call Centerpoint directly at Total Payments/Adjustments.......... ... $70.24
1-800-332-7143 Current Charges Qty Rate Amoun
o S e e e Electric Service
The amount billed may include price Electric Energy Charges.......oouoeeresersens we 645500  0.06420 $414.41
changes allowed by law or regulatory Hub to Load Zone Basis Charge .~ 645500  0.00494 $31.8¢
action. TDU Delivery Charges.....enivvecnrens e $226.2¢
. Transmission Distribution Charges............ $46.1¢
; 7 ] o Applicable Taxes .
o i . PUC ASSESSMENt....ccoevverveereeiervvanerrrerenns 1.1
b [ recan M;'; : : State TaX....rorro - $42.1¢
| Enfered in Total Current Charges . $761.9¢

Paid: 5,% Total Amount Due.......ccccrrvereveriences $3,173.9C

1
@ i
2_ U Agreement Details Usage kWh Avg Rate Amoun
q\ 70 * 06/02/16 - 06/30/16 Fixed Rate 6,455.00 0.06914 $446.3(

The average price you paid for electricity this month is 11.1¢ per kWh.
Contract valid through 08/29/2016.

1f you believe this bill inciudes unauthorized chargaes, please contact Hudson Energy to dispute such charges and, If you are
0 Usage history (KWH) not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.0. Box 13326, Austin,
, - ) X TX 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text
telephones (TTY) may contact the Commission at (512) 936-7136.

. ..Pleasa return this portion with your payment ....

' 2 dudson Acct #: 100034324

WA Energy Invoice Date: 07/05/16 _ |invoice #: 1607002169
Hudson Energy Services, LLC Amount Due: $3,173.90 Due by: 07/25/16

P.O. Box 142109

Irving, TX 75014 Wmount Due After 07/25/16 $3,196.76

Amount Enclosed : $

Make check payabie to: Hudson Energy Services, LLC
Send payment check along with this portion to the addrass below

Please call us if you are interested in participating in the Bill
Assistance Program.
J&S Water

PO Box 1165

Highlands, TX 77562 Hudson Energy Services, LLC
P.O. Box 731137
Dallas, TX 75373-1137
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Atidson
. Energy

2

- "Hudson Energy Services, LLC
P.O. Box 142109
Irving, TX 75014

PUC License #: 10092

¥-Questions or Commenits

N 3

& HudsonEnergyCare @ hu&sonengrgy.net
www.HudsonEnergy.ne

866-483-7664
Mon - Fri: 9:00 am - 5:30 pm Central

Eergoniies and Power Ouages

Call Centerpoint directly at

1-800-332-7143

The amount billed may include price

changes allowed by law or regulatory

action,

8§27 Hudson
N Energy
Hudson Energy Services, LLC

P.O. Box 142109
1rving, TX 75014

J&S Water

Jerry Nowling

PO Box 1165
Highlands, TX 77562

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acct#: 100023814 tnvoice #: 1607002124 Invoice Date : 07/05/16 Page: 1 of 1

J&S Water Setrvice at ES! ID #: #100890100818531647510C
Jerry Nowling 9530 RUSTLING MAPLE DR
PO Box 1165 HOUSTON, TX 77064-6413
Highlands, TX 77562 £4 jswaterco@yahoo.com

Invoice Date: 07/05/16 Invoice Pegiod - 06/01/16 thru 06/30/16
) New éi’\arges ) |

$544.03

& o 8 Boai | O o e

166312617 ACT [06/01 - 06/30] 73532 68211

Previous Balance

* Payments/Adj.
$1,748.21

”Due Amount

] Due Date
$2,344.68 -

07/25/16

]

| Usage | Demand |Power Factor

5,321.00 13.00 0

Previous BalanCe.......c.cvvieeeevnecnieesisieesisesnessnes $1,748.21
Payments and Adjustments
Late Fees on 06/06/16.................. $16.69
Late Fees on DB/07/16...c..ocvnevrnn $19:94
Late Fees on 06/28/16................. $15.81
Total Payments/Adjustments............ $52.44
Current Charges Qty Rate Amount
Electric Service .
Electric Energy Charges........cceceeeernivnenn. 5,321.00 0.06420 $341.61
Hub to Load Zone Basis Charge............... 5,321.00 0.00411 $21.89
TDU Delivery Charges......cccccovmvcvrrrenmrees e $114.72
Transmission Distribution Charges............ $35.07
Applicable Taxes
* PUC Assessment . $0.80
State TaX....ccvmvreveeariieirnnieeneseneeeeenes 3 S/ $20.94
Total Current Charges........cccovveeevecvieevreeiveenienn, @ $544.03
Total Amount Due........ccoeneernercennnnces $2,344.68
Agreement Details Usage kWh Avg Rate Amount
06/02/16 - 06/30/16 Fixed Rate 5,321.00 0.06831 $363.50

The average price you paid for electricity this month is 9.6¢ per kWh,
Contract valid through 08/29/2016.

3

If you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3326, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speech impaired individuals with text

.Please retun this portion with your paymen ...

Acct #: 100023814
invoice Date: 07/05/16 ]lnvoice #: 1607002124

IAmount Due: $2,344.68 Due by: 07/25/16
Amount Due After 07/25/16 $2,361.00

iAmount Enclosed : $

Make check payable to: Hudson Energy Services, LLC
nd payment chack along with this portion to the address below

Please call us if you are interested in participating in the Bill
Assistance Program.

Hudson Energy Services, LLC
P.O. Box 731137
Dallas, TX 75373-1137
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Jy Services, LLC
S 42109
;775014
* Zicense #: 10092

/

# B HudsonEnergyCare @ hudsonenergy.net
www.HudsonEnergy.net

®) Questions or Comments

866-483-7664

Mon - Fri: 9:00 am - 5:30 pm Central
Emergencies and Power Outages
Call Centerpoint directly at
1-800-332-7143

The amount billed may include price
changes allowed by law or regulatory
action.

\!{5, Hudson

WA Energy

Hudson Energy Services, L.LC

P.O. Box 142109
Irving, TX 75014

J&S Water

Jerry Nowling

PO Box 1165
Highlands, TX 77562

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Acct # ;. 100045070 Invoice # : 1607002207 Invoice Date : 07/05/16 Page: 1 of 1

J&S Water Service at ESI ID #: #100890100818531665010(
Jerry Nowling 9516 RED MAPLE DF
PO Box 1165 HOUSTON,TX 77064-521%

Highlands, TX 77562 = jswaterco@yahoo.con

Invoice Date: 07/05/16 Invoice Period - 06/01/16 thru 06/30/16

ny N

Previous Balance

l New Cl?:irdes
$73.45

$33.41

Due Amount

"1 DueDate
$109.06

07/25/16

o i‘ I PaymentslAdﬁ
$2.20
~|Type| PMiDates | Curr Rd | Prev.Rd |~ Mult
" JACT|06/01-06/30] 9894 | 9678 | 1

@ Neler
186431592

"o [Denind Fover oo

Previous BalanCe......c.cooeeererenseoinineeisnnieniennn, $73.4¢
Payments and Adjustments

Late Fees on 06/06/16.......cc.cco... $0.6!

Late Fees on 06/07/186... $0.7¢

Late Fees on 06/28/16........c.c.... $0.71
Total Payments/Adjustments............ $2.2(
Current Charges Qty Rate Amoun
Electric Service

Electric Energy Charges......coevrervvcrininenns 216.00 0.06421 $13.8

Hub to Load Zone Basis Charge 216.00 0.00574 $1.2

TDU Delivery Charges.......ccccvrrvccnennnns $11.4!

Transmission Distribution Charges............ $5.1!
Applicable Taxes

PUC ASSESSMEBNL...ccviiririverreeirirrneressssnseinse $0.0

State TaX.....covevvercneerrmmccmmmniiino. . $1.81
Total Current Charges.........cccoverieiniieecensiennn, $33.4
Total AMOUNt DUGerrroee (SO0~ $108.06
Agreement Details Usage kWh Avg Rate Amour
06/02/16 - 06/30/16 Fixed Rate 216.00 $15.1

0.06995

The average price you pald for eiectricity this month is 14.77¢ per kWh.
Contract valid through 08/29/20186.

If you believe this bill includes unauthorized charges, please contact Hudson Energy to dispute such charges and, if you are
not satisfied with our review, you may file a complaint with the Public Utility Commission of Texas, P.O. Box 13326, Austin,
TX 78711-3328, (512) 936-7120 or toll-free in Texas at (888) 782-8477. Hearing and speach impaired individuals with text
telephones (TTY) may contact the Commission at (512) 936-7136.

...Please retumn this portion with your payment .

Acct #: 100045070
invoice Date: 07/05/16 ]Invoice #: 1607002207

mount Due: $109.06 Due by: 07/25/16
Amount Due After 07/25/16 $110.06

Amount Enclosed : $

Make check payable to: Hudson Energy Services, LLC
[Bend payment check along with this portion to the address below

Please call us if you are interested in participating in the Bill
Assistance Program.,

Hudson Energy Services, LLC
P.O. Box 731137
Dallas, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RF1 5295 1 of 2

, Y J&S Water
Z Hudson . Aooount Nomber 100024847
4 Invoice Number: 12064785
Energy Statement Print Date: 12/31/2015

Hudson Energy Services, LLC PUC Cerfificate # 10092 Please Pay By : ' 1/20/2016 8
Emergency Outages and Service Requests Total Amount Due : $17.76

_'CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

; ! i Previous Balance $12.43
Hudson Energy Services Payments Received - Thank you . $12.80..
% Adjustments SR . $0.00%-— - - -
Mon - Fri 8:00 AM - 5:00 PM Central Late Fees : $0.37°
Toll Free: 1-866-483-7664 Total Current Monthly Charges $17.76
Questions or Comments: Amount Due $17.76
Email: HudsonEnergyCare@hudsonenergy.net Amount Due After Due Date $18.29

Write to us:
P.0. Box 142109

trving, TX 76014

Please see the next page for details of the current month's charges.
Visit our website: www.HudsonEnergy.net pag ges

4

Current Month Charges

4
The amount billed may include price changes aliowed by law or regulatory actions.

Total Energy Charges $9.26
Utility Charges $7.53
Usage History Applicable Taxes $0.97

1,000

" Rec'din Mol l l;‘

e ’@ 29
| =20 Befive Oaks Dy

*E = Estimate

kWh

B o o o B o b B
000 3’00 Qé:o @'b Y‘Q‘ @'5\ 500 W

%3
s
70\.

Y.OQ’ cOOQ ox ‘\9‘\ The average price you paid for service this month
(excluding taxes) $0.117

Piease return this portion with your payment

Acct #: 100024847

& 2 Hudson Invoice Date: 12/31/2015 Invoice # 12064785
B & Energy Amount Due: $17.76 Bus by: 172012016
P. O.Box 142109 | Irving, TX | 75014 Amount Due After Due Date: $18.29

Amount Enclosed: §

J&S WATER

Attn: Jerry Nowling Hudson Energy

PO BOX 1165 P.O. Box 731137
HIGHLANDS, TX 77562 DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

s

J&S Water's Response to Staff RFI 5-15, Attachment RFI 5- fage 1 of 2

J&S Water

J = Ud SO Account Number: 100034324

%ﬁ' Invoice Number: 12095656

‘ n e rgy Statement Print Date: 1/6/2016

S Hudson Energy Services, LLC PUC Certificate # 10092 Please Pay By : 1/26/2016

Emergency Outages and Service Requests

CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Centrail
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may Include price changes allowed by faw or regulatory actions.

Usage History

21,000 ,
18,000 %
15,000 B

£ 12,000 =

* 9,000

6,000

3,000
0

%iﬁm

<

N
FFEELEP S VPR I

Total Amount Due : $1,048.38
Previous Balance $1,045.31
Payments Received - Thank you $1,045.31

Adjustments $0.00

Total Current Monthly Charges $1,048.38
Amount Due $1,048.38
Amount Due After Due Date $1,079.83

4102 %@Ju)v R ™

Please see the next page for details of the current monti's charges.

Current Month.Charges.

Total Energy Charges $712.49

Utility Charges $275.63
Applicable Taxes $60.26
Rec'dinMai: [ {1
Enteredings; ! | D\
Pald;
*E = Estimate

The average price you paid for service this month
{excluding taxes) $0.089

& ™ Hudson
w o Energy

P. 0. Box 142109 | Irving, TX | 75014

J&S WATER
PO BOX 11865
HIGHLANDS, TX 77562

Acct #: 100034324

Invoice Date: 1/6/2016 invoice #: 12095656
Amount Due: $1,048.38 Due by:  1/26/2016
Amount Due After Due Date: $1,079.83

Amount Enclosed:  §

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137

182

Please return this portion with your payment



SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

2

J&S Water's Response to Staff RFI 5-15, Attachment RFI 5- e eJ;S:\: .
ater
- HHdSSﬂ Account Nuriiber: 100023814
Invoice Number: 12095639
En er ayv Statement Print Date: 1/6/2016
Hudson Energy Services, LLC PUC Cortificate # 10002 v : oo e T 1/26/2016

Emergency Outages and Service Requests Total Amount Due : /
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week Previous Balance ’ $712.35
Hudson Energy Services . N Payments Received - Thank you $712.35
Adjustments g $0.00
Mon - Fri 8:00 AM - 5:00 PM Central Total Current Monthly Charges $795.85
Toll Free: 1~86§-483-7664 Amount Due $795.85
Questions or Comments: Amount Due Aftér Due Date ‘ $819.73

Email: HudsonEnergyCare@hudsonenergy.net

Write to us: q 530
P.0.Box 142109 W% .
charges:

Irving, TX 75014 Please see the next page for details of the current month's
Visit our website: www.HudsonEnergy.net © pag ©

The amount billed may include price changes allowed by law or regulatory actions. Current Month Charges‘; - - -
Total Energy Charges $533 03
Utility Charges $217.06
Usage History | Applicable Taxes $45.76

" Rec'd In Maik Vil
Entered in QB: \ \
Paid:

*E = Estimate

'st

N '35 e N r\ N
& & @ \5’5\ RN ‘,.OQ’ The average price you paid for service this month
(excluding taxes) $0.091

Piease return this portion with your payment

Acct# 100023814

&7~ Hudson Invoice Date: 1/6/2016 Invoice # 12005639

B ﬂ Energy Amount Due: $795.85 Due by:  1/26/2016
- P.O.Box 142109 | Irving, TX | 75014 Amount Due After Due Date: $819.73
O - Amount Enclosed :  §

J&S WATER

Attn: Jerry Nowling Hudson Energy

PO BOX 1165 P.O. Box 731137

HIGHLANDS, TX 77562 DALLAS, TX 75373-1137

183



SOAH Docket No. 473-17-2372. WS, PUC Docket No. 464'}&18e 1 of 2
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-1§ 18 Water

‘%« Hudson Account Number: 700045070

Invoice Number: 12095674

Enel‘gy Statement Print Date: 1/6/2016

N

Hudson Energy Services, LLC PUC Certificate # 10092 Please Pay By : 1/26/2016

Emergency Outages and Service Requests Total Amount Due : $35.39

CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week ;em' Balance ' $58.45
Hudson Energy Services Payments Received - Thank you $58.45

Adjustments $0.00

Mon - Fri 8:00 AM - 5:00 PM Central Total Current Monthly Charges $35.39

Toll Free: 1-866-483-7664 Amount Due $35.39

Questions or Comments: Amount Due After Due Date $36.45

Email: HudsonEnergyCare@hudsonenergy.net

e Blle Radk MMople 17y

ing, TX 75014 .
" nving , Please see the next page for details of the current month's ¢
Visit our website: www.HudsonEnergy.net

Current Month Charges ) o ) o
Total Energy Charges $15.59

The amount billed may include price changes allowed by law or regulatory actions.

Utility Charges $17.76
000 Usage History | Applicable Taxes $2.04
" Recdinmai_ [/ 1]
- Entered in QB: l &[
% Paid: |
Ogﬁﬁgéﬁ%g@?b%&& .
I N B RN B BN BN RN
F TP @ &ﬁ N P R & The average price you paid for service this month

(excluding taxes) $0.138

News and Notices S T
You have several convenient options to pay your bill; Recurring Payment, Online ACH Payment, By Phone and By Mail.

Please return this portion with your payment

Acct #: 100045070

@ 7 Hudson Invoice Date: 1/6/2016 invoice #: 12005674
g Cnergy Amount Due: $35.39 Dueby:  1/26/2016
P.O.Box 142109 | irving, TX | 75014 Amount Due After Due Date: $36.45

Amount Enclosed .  §

1]

J&S WATER

Attn; Jerry Nowling Hudson Energy

PO BOX 1165 P.O. Box 731137
HIGHLANDS, TX 77562 DALLAS, TX 75373-1137
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Jirect

A Energy.

. - Business

-

Questions ahout your bilr?
Neod a-copy of your Tarms.
of Séyvice Document?

" Contact Direst Energy

‘Business
Customer Relations at

’ CustomerRelattons@
; Dnrectami‘gy Lom,
or.¢all us at1~888-925»9115; -

Accordlng to the: terms
cohtained in your energy :
service agreementwith -
Diroct Energy,; if you end
your sefvice priot to the end
of your agreement term, you
may e charged an edrly
termination fee, Please refer
to:your energy service
agreement for détails;

in the event that'the Term of
your Agresment has expired,
your account willbe .
inveiced at a Market Based
Rate or MCPE rate.-This rate
is'subject to change
monthiy. Please refer to your
agreement for additional
information. -

LW Direct

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

J & 8 Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number:

Invoice Number:

Billing Date:
Page 1

1177734
1601300264 15989
January 13, 2016

ACCOUNT SUMMARY INFORMATION

Previous Balence $66.85
Payment Received - Thank You -$66.85
Total Balance Forward $0.00
Adjustrients $0.00
Current Usage Charges $42.03
Tax Charges $4.21
Total Current Charges $46.24
Amount Due $46.24
The average price You paid for electric service this month: $0.143/KkWn

A Bl T Maple

Paid:

/44, Rec'd In Mai: ,/ 2|

Entered in @B;

z]

=

49533

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

Detach here and return this portion with check or money order. Do not staple or fold.

Ener Account Number R 1177734
gg Due Date February 12, 2016
Business Amount Due $46.24
‘ Amount Enclosed ${ J
. Check this box if you wish to donate to the bill payment
assistance program. My donation is $
Please write your account number on your check or money order
made payable to Direct Energy Business.
Hoelelenbe b e e e
J & S Water Co.
PO BOX 1165

HIGHLANDS, TX 77562-1165

5000000000000002277734201602120000004kL2Y2
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,fﬁirect
Energy.

¥ Business

PO BOX 1165
HIGHLANDS, TX 77562-1165

Questions about your bili?

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J & S Water €§S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Account Number 1177737

Invoice Number: 160130026415992

Billing Date: January 13. 2016
Page 1

ACCOUNT SUMMARY INFORMATION

+ .Need a copy of your Terms ; $24.85
of Set 5 Previous Balaﬁce
Gontact Direct Engrgy Payment Received - Thank You -$24.85
Business . - . Total Balance Forward $0.00
i Customer Reiaﬁons at Adi $0.00
, CustomerRelations@ - justments '
yﬁirectEnergy.com, Current Usage Charges $24.41
| orvallugat 1n838w925*9'“53 . Tax Charges $2.48
. Total Current Charges $26.89
) According to the terms o
contained In vour: enarﬁv ~
Hervice agreement with -
Direct Energy, iyon end Amount Due $26.89
your service prior to the end
of'youragréement torm, you
may b charged an eatly The average price you paid for electric service this month: $0.179/kWh

termination fee. Ploasé refer
to your energy service.
agresmentYor detalls, | -

1n the évent that the Term.of

your Agreement has expired, Rec'

your account 'anl!ha Rec'd in Mai:

invoiced at a Market Based .

Rate.or MCPE rate. This rate Enfered in QB:
. {8 subject to change: Paid:

monithly. Please refor to your
. . agreement for additional
Caforfation. |

WHS Maple heap 1. -

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www .DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

Detach here and return this portion with check or money order Do not staple or fold.

Direct
Energy.

Business

Hedelrul b i Pl P el |db

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

5000000000000002277737201L021200000026890

Account Number 1177737
Due Date February 12, 2016
Amount Due $26.89

Amount Enclosed $—l I

F“ Check this box if you wish to donate to the bill payment
asststance program My donation 1s $

Please wnite your account number on your check or money order
made payable to Direct Energy Business.

186



Q‘L )

/ Direct

A Energy.

Business

Questions ahout your bill?
Need 3 copy of your Terms
of Service Bocument?
Contact Direct Energy
Business .

Customer Relations at
CusfomeiRelations@
DirectEnergy.com,

.ot call s at 1-888-926-9115,

According to the terms- .
contained in yout enérgy . .
service agreenient with © -
Diroct Energyyif youi énd’

“your service prior to the end

of your agreement term, you
may be charged an early
termination feo. Please refer
to your energy service

“agreement for details.

{n the avent that the Term of
your Agreement has expired,
your acceunt wilkbe
Invoiced at a Market Based
Rate or MCPE rate, This rate
is subject to change
menthly, Please refer to your
agreement for additional
informagioa.

Business

Mesdphenb et it inPHEde el
J & S Water Co.

PO BOX 1165

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J & s wakScWater's Response to Staff RFI 5-15, Attachment RFI 5-15

PQ BOX 1165
HIGHLANDS, TX 77562-1165

Account Number. 1177736

Invoice Number: 160130026415991

Billing Date: January 13, 2016
Page 1

ACCOUNT SUMMARY INFORMATION

Previous Balance $26 81
Payment Received - Thank You -$26.81
Total Balance Forward $0.00
Adjustments ¥ $0.00
Current Usage Charges $30.18
Tax Charges $3.15
Total Current Charges $33.33
Amount Due $33.33
The average price you paid for ‘electric service this month. $24.320/kWh

415 %tu,w R

Rec'd in Mt
Entered in @g:

e {583
@ 9

We are pleased to offer free online and over the phone bill payment options Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill oniine or 1-888-329-7906 to pay by phone.

Enroll in paperiess billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

EW Direct
Energy.

Detach here and return this portion with check or money order. Do not staple or fold

Account Number 1177736
! Due Date February 12, 2016
Amount Due $33.33

Amount Enclosed § | ]

I~ Check this box if you wish to donate to the bill payment
assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

HIGHLANDS, TX 77562-1165

50000000000000022777362016021200000033336 187



i Direct

A Energy.

Business

F

Questions about your bill?
Need a copy of your Terms
-of Setvice Document?
Contact Direct Energy
Business
‘Customer Relatlons at
CustomerRelations@
DirectEnergy.com,
or cail us at 1-888-825-9115.

Agcording to the terms
contained in your energy
service agreement with
Direct Enatgy, ifyou ond
your service prior to the end
of your agreement term, you
may be charged an early
termination fee. Please refer
to your energy service
agreement for details.

in the event that the Term of
your Agreement has expired,
your account will be
invoiced at a Market Based
Rate or MCPE rate. This rate
is subject to change
maonthly. Please refer to your
agreerment for additional
information.

M Direct
/M Energy.

Business

ST R T DT AU (TR T | TR R R T R T
J & S Water Co

PO BOX 1165

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

1& S Water G 0J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
PO BOX 1165

HIGHLANDS, TX 77562-1165

Account Number: 1177735 )

Invaice Number. 160130026415990

Billing Date: January 13, 2016

Page 1
ACCOUNT SUMMARY INFORMATION

Previous Balance $80.34
Payment Received - Thank You -$80.34
Total Balance Forward $0.00
Adjustments $0.00
Current Usage Charges $65.57
Tax Charges $6.51
Total Current Charges $72.08
Amount Due $72.08
The average price you paid for electric service this month- $0 130/kWh

We are pleased {o offer free online and over the phone bifl payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy .com/paperiess

Detach here and return this portion with check or money order. Do not stapie or fold.

Account Number 1177735
Due Date February 12, 2016
Amount Due $72.08
AmountEnciosed  § L J

™ check this box if you wish to donate to the bill payment
assistance program My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business

HIGHLANDS, TX 77562-1165

5p00060000000000217773520L6022,2000000720848 188



SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-18,g¢ 1 of 2

7 J&S Water
/ -~ HUdSOI‘I \ Account Number: 100024847
Invoice Number: 12284000
Energy Statement Print Date: 1/29/2016
7 Hudson Energy Services, LLC PUC Certificate # 10092 djease Pay S T - - 21812016
7
v Emergency Outages and Service Requests Total Amount Due : ]
CenterPoint {Houston) 1-866-332-7143 24 Hours a Day, 7 Days a Week ' Previous Bal a I $17.76
Hudson Energy Services i?ayments Re;:eived - Thank you $17.76
. Adjustments - $0.00 -
Mon - Fri 8:00 AM - 5:00 PM Central Total Current Monthly Charges $12.91
Toll Free: 1-866-483-7664 Amount Due $12.91
Questions or Comments: Amount Due After Due Date $13.30

Email: HudsonEnergyCare@hudsonenergy net

gfé::izwg 5({50 - '/ Es j:(;u‘{/ @W’

Irving, TX 75014

Please see the next page for details of the current month's char e(y]L
Visit our website: www,HudsonEnergy.net pag S ¢

Total Energy Charges T $4.62

Current.Month Charges.__

The amount billed may include price changes allowed by law or regulatory actions.

Utility Charges $7.61
Usage History | Applicable Taxes $0.68

1,000

. z])..
" Rec'd in Mait:
Entered In QB: Z

kWh

¢[78584

0 *E = Estimate

© © f
NN N }

5’0 QQ' @é yﬂ} \3’5\ 50 N v?q Q,@Q d’ Y 0@0 The average price you paid for service this month
(excludl}ng taxes) $0.170

Please return this portion with your payment

1

Acct#: 100024847

@2 Hudson invoice Date: 1/20/2016 Invoice #: 12284000
e Energy Amount Due: $12.91 Dueby: 2/18/2016
P.O.Box 142109 | Irving, TX | 75014 Amount Due After Due Date: $13.30

il

Amount Enclosed: §

J&S WATER

Aftn: Jerry Nowling Hudson Energy

PO BOX 1165 P.O. Box 731137
HIGHLANDS, TX 77562 DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-f39¢ 1 of 2

j £ Hudson
4l Energy

J&S Water
Account Number: 100034324
Invoice Number: 12343448
Statement Print Date: 2/4/2016

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Qutages and Service Requests

CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142108
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount bllled may incfude price changes allowed by law or regulatory actions.

Usage History

21,000
18,000
15,000

g 12,000
9,000
6,000
3,000

IR TRTICRIIS

Please Pay By : T 2/24/2016

Total Amount Due :

Previous. Balance $1,048.38
Payments Received - Thank you $1,048.38
Adjustments . $0.00
Total Current Monthly Charges $986.97
Amount Due $986.97
Amount Due After Due Date $1,016.58

Please see the next page for details of the current month's charges.

Current Month Charges

Total Energy Charges $657.72
Utility Charges $272.49
licable Taxes . 56.76

App Rec'd In Mat: 8 ¥

Entered in Q8. \

Paic: __ & @
4702 %ﬁ\m Kl

*E = Estimate

The average price you paid for service this month
(excluding taxes) $0.091

News and Notices

You have several convenient ptions to pay your bill; Recurring Payment, Online ACH Payment, By Phone and By Mail.

Please return this portion with your payment

8z Hudson
wHA Energy

P.0.Box 142109 | Irving, TX | 75014

J&S WATER
PO BOX 1165
HIGHLANDS, TX 77562

Acct # 100034324

Invoice Date: 2/4/2016
Amount Due: $986.97
Amount Due After Due Date:
Amount Enclosed: §

Invoice #: 12343448
Due by: 2/24/2016
$1,016.58

Hudson Energy
P.O. Box 731137
DALLAS, TX 75373-1137
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

J&S Water's Response to Staff RFI 5-15, Attachment RF] 5-fage 1 of 2
J&S Water

s = HUdSGﬁ E Account Number: 100045070

invoice Number: 12343468

;};f'! . ‘ Enel’ gy Statement Print Date: 2/4/2016

Hudson Energy Services, LLC PUC Certificate # 10092 Please Pay By : ) 2/24/2016

Emergency Outages and Service Requests Total AmountDue: . . . . .
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week Previous Balance $35.39
Hudson Energy Services f Payments Received - Thank you $35.39
Adjustments o - $0.00
Mon - Fri 8:00 AM - 5:00 PM Central Total Current Monthly Charges $24.30
Toll Free: 1-866-483-7664 Amount Due $24.30
Questions or Comments: Amount Due After Due Date $25.03

Email: HudsonEnergyCare@hudsonenergy.net
Write to us:

P.0. Box 142109

lrving, TX 75014

Please see the next page for details of the current month’s charges.
Visit our website: www.HudsonEnergy.net case s ext page for details of th arge

Current.Month.Charges-

The amount bliled may Include price changes allowed by faw or regulatory actions.

Total Energy Charges $8.80

Utility Charges $14.10

Usage History Applicable Taxes 248 $1.40

1,000 Y Rec'd InMait:
Entered in QB: Z
Paid:
£
2
4
G510 Raod Maple D (rO)
0 *E = Estimate
N
5’0 <<® @7’ ‘?9« Q@ > > The average price you paid for service this month

(excluding taxes) $0.167

Please return this portion with your payment

Acct #. 100045070

$ £ Hudson Invoice Date: 2/4/2016 nvoice # 12343468
T} Energy Amount Due: $24.30 Dueby: 2/24/2016
P.0.Box 142109 | Irving, TX | 75014 Amount Due After Due Date: $25.03

Amount Enclosed :  §

| 1]

J&S WATER

Attn: Jerry Nowling Hudson Energy

PO BOX 1165 P.O. Box 731137
HIGHLANDS, TX 77562 DALLAS, TX 75373-1137
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Y SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

= J&S Water's Response to Staff RFI 5-15, Attachment RFI S-nge 1 of 2

J&S Water

. | Hudson Account Number: 100023814

. \&a?’ Invoice Number: 12343424
R . Energy Statement Print Date: 21412016

Hudson Energy Services, LLC PUC Certificate # 10092

Emergency Qutaqes and Service Requests
CenterPoint (Houston) 1-800-332-7143 24 Hours a Day, 7 Days a Week

Hudson Energy Services

Mon - Fri 8:00 AM - 5:00 PM Central
Toll Free: 1-866-483-7664
Questions or Comments:
Email: HudsonEnergyCare@hudsonenergy.net
Write to us:
P.O. Box 142109
Irving, TX 75014
Visit our website: www.HudsonEnergy.net

The amount billed may include price changes allowed by law or regulatory actions.

Usage History

14,000
12,000
10,000
8,000
6,000
4,000
2,000

kWh

News and Notices -

Please Pay By : 2/24/2016

Tﬁfélfﬁ(rhotm’t Due: ~ 77T ¢ [
Previous Balance $795.85

Payments Received - Thank you $795.85
Adjustments $0.00
Total Current Monthly Charges $725.57
Amount Due $725.57
Amount Due After Due Date $747.34

Please see the next page for détails of the currént month's charges.

Current Month Charges

Total Energy Charges $482.64
Utiiity Charges $201.19
Applicable Taxes $41.74

" Rec'd In Mail: 46 )

Enteredinge: 2.
Poig: __ 2J28T "

4530 Kugﬂ’gw] WWJ& 0{@

The average price you paid for service this month
(excluding taxes) $0.091

You have several convenient options to pay your bill; Recurring Payment, Online ACH Payment, By Phone and By Mail.

Please return this portion with your payment

8z Hudson
o Energy

P. O.Box 142109 | Irving, TX | 75014

J&S WATER

Attn; Jerry Nowling

PO BOX 1165
HIGHLANDS, TX 77562

Acct#: 100023814

Invoice Date: 2/4/2016 Invoice #: 12343424
Amount Due: $725.57 Due by:  2/24/2016
Amount Due After Due Date: $747.34

Amount Enclosed: §

Hudson Energy
P.O.Box 731137
DALLAS, TX 75373-1137
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‘Direct
A Energy.

Business

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

1

Questions about your bill?

ACCONT SUMMARY INFORMATION

J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

Account Number: 1177731

Invoice Number, 16029002657 1448

Biliing Date: January 29, 2016
Page 1

Need a copy of your Terms ;

of Servlne%,ocu{nent? Previous Balan.ce $28.23
Contact Direct Energy Payment Recsived $0 00
Business : Total Balance Forward $28.23

\ Customer Relations at ) - $0.00

CustomerRelations@ Adjustments :
DirectEnergy.com, Current Usage Charges $26.23
“or call us at 1-888-925-8115. Tax Charges $2.20
. , Total Current Charges $28.43
According to the terms

contained in your energy

service agreement with 2 -
‘Direct Energy, if you end Amount Due $56.66
your service prior to the end

of your agreement term, you

may be charged an early The average price you paid for electric service this month: $0.182/kWh

termination fee. Plaase refer
to your energy service
agreement for details.

in the event that the Term of
your Agreement has expired,
your account will be
invoiced at a Market Based
Raté or MCPE rate. This rate
is subject to change
monthly. Please refer to your
agreement for additional
information.

Rec"d In Mail:
Entered in GB;
paid:

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

-

Enroll in paperless billing today and help reduce your carbon footprint at business directenergy.com/paperless.

LW Direct
WA Energy.

Business

Myl denboe b Gl P beprogpne 1100

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Detéch here and return this portion with check or money order. Do not staple or fold.

Account Number 177731
Due Date February 29, 2016
Amount Due $56.66

Amount Enclosed ‘$| ;Z q% l

T

f" Check this box if you wish to donate to the bill payment
assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

5000000000000002177731201602290000005k066E
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438

,"D‘ t J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
g II'EC J & S Water Co.
PO BOX 1165
Enef gg HIGHLANDS, TX 77562-1165
i Account Number 177733
. Business invoice Number. 160290026571514
&~ Billing Date: January 29, 2016
4 Page 1

ACCOUNT SUMMARY INFORMATION

Questions about your bill?

Need a copy of your Terms Previous Balance $100.52
of Service Document?

Contact Direct Energy Payment Received $0.00
Business Total Balance Forward $100.52
Customer Relations at . $0.00
CustomerRelations@ Adjustments :
DirectEnergy.com, Current Usage Charges $98.10
or call us at 1-888-925-9115. Tax Charges $8.82
Total Current Charges $106.92

According to the terms
contained in your energy
service agreement-with
Direct Energy, if you end Amount Due $207.44
your service prior to the end
of your agreement term, you
may be charged an early The average price you paid for electric service this month: $0.124/kWh
termination fee. Please refer

to your energy service

agreement for detaijis.

M _(E
in the event that the Term of l )
your Agreement has expired, . ’Rec'a nMait: %

your account will'be

invoiced at a Market Based

Rate or MCPE rate. This rate

is subject to change

moathly. Please refer to your .
agreement for additional

information.

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperiess

ii ~D—i ‘_, é cﬁtﬂ B Detach here and return this portion with check or money order. Do not staple or fold.
.. En r Account Number 1177733
e gg Due Date February 29, 2016

Business Amount Due $207.44

Amount Enclosed ${ / sZE, ;g |

T“ Check this box if you wish to donate to the bill payment

assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

Hoeslpelenlae e e i e 1

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

5000000000000002177733201602290000020744Y 194



SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

i}Dif ect J & S Water Co.

PO BOX 1165
Enef gg HIGHLANDS, TX 77562-1165
i Account Number- 1177740
‘ BUS!HQ‘SS lnvoicgNumber' 160320026585406
Billing Date: February 1, 2016
Page 1

ACCOUNT SUMMARY INFORMATION

Questions about your bill?

Need a copy of your Ferms . .
. of Service gecuznent? Previous Balan'ce $2,48969
-Contact Direct Energy L. Payment Received $0.00
-Busiriess’ L Total Balance Forward $2,489.69
' CustomerRelations at ' ] $‘0 00
"CustomerRelations@ Adjustments . :
‘. BirectEnergy,com, Current Usage Charges $2,102.98
or eall \is at 1-888-925-9115 Tax Charges $149.06
Total Current Charges $2,252.04
According to the terms
contained In your energy
service agreement with
Direct Energy, if you end Amount Due $4,741.73

your.service priorto the end
of your agreem:nt term, you
viay e charged an early i i i i i $0 084/kWh
termination fee, Pléase rofor The average price you paid for electric service this month.

. o your energy service.
agreement for details.

g Z
in the event that the Term of . " 8
yourAg#eemem has expifed, Rec din Mail:
your account will be Entered in
- 'lpvoiced ata Market Based

--Rate or MCPE rate, This rate Pald:
is subject'to change

. mounthly; Please refer to your

. agreement for additional
“information.

207 Ochand. L @

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone

4

Enroll in paperless billing today and help reduce your carbon footprint at business directenargy .com'naperless

" Di r e ct Detach here and return this portion with check or money order. Do not staple or fold
Ener Account Number 1177740
gg Due Date March 2, 2016

Business Amount Due $4,741.73
- . " /
Amount Enclosed  §| AR SR .OY”

I"" Check this box if you wish to donate 1o the it payment
assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

Hipsledendne e f g P Joepo puagge g1

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

500000000000000L2777402016030200004741,737 195
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| -Direct

4 Energy.

Business

Questions about your bill?
Need a copy of your Terms
of Service Document?
Contact Direct Energy
Business

Customer Relations at
CustomerRefdtions@
DirectEnergy.com, -

or call us at 1-888-925-9115.

According to the terms
contained-in your energy
service agreement with
Direct Energy, if you.end .
your service prior to the end
of your agreement ferm, you
may be charged an early.
termination fee, Please refer
to yotuir energy service
agreement for details.

in the event that the Tetm of
your Agreement has expired,
your account will be
invoiced at a Market Based
Rate or MCPE rate, This rate
is subject to chafige

monthly. Please refer to your

agreement for additional
information.

SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
J & S Water Co.

PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number 1177739

Invoice Number 160320026585405

Billing Date: February 1, 2016

Page 1
ACCOUNT SUMMARY INFORMATION
Previous Balance $56.76
Payment Received ) $0.00
Total Balance Forward $56.76
Adjustments $0.00
Current Usage Charges $51.58
Tax Charges $3.62
Total Current Charges $55.20
Amount Due $111.96
The average price you paid for electric service this month: $0.137/kWh
" Rec'd in Mail: /
Entered in Z
Paid: __-

5208  (Cardowwe S Fo

We are pleased to offer free online and over the phone bill payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy com/paperless.
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J & 8 Water Co.
PO BOX 1165

Energy.

Detach here and return this portion with check or money order. Do not staple or fold.

Account Number 1177739

Due Date March 2, 2016

Amount Due $111.96
o e

Amount Enclosed §| ——7 =)

!‘“ Check this box if you wish to donate to the bill payment
assistance program. My donation is $

Please write your account number on your check or money order
made payable to Direct Energy Business.

HIGHLANDS, TX 77562-1165

500000000000000317773920160302000001115960 196



SOAH Docket No. 473-17-2372. WS, PUC Docket No. 46438

’ i D‘ t J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15
|fEC J & S Water Co.

PO BOX 1165 ‘
E ner gg . HIGHLANDS, TX 77562-1165
Busi Account Number. 1177737
Usness Invoice Number: 160360026640500
Billing Date: February 5, 2016
Page 1 -
. ACCOUNT SUMMARY INFORMATION -
Questions about your bill?
Need a copy of your Terms Previous Balance $26.89
of Service-Document? )
Contact Direct Energy Payment Received . . $0.00
Business Total Balance Forward $26.89
Customer Relations at " $0.00
CustoimerRefations@ Adjustments '
DirectEnergy.com, Current Usage Charges $20.40
or call us at 1-888-925-9115. Tax Charges $2.07
Total Current Charges $22.47

According to the terms
contained in your energy
-service agreement with-
Direct Energy, if you end Amount Due : $49.36
your service prior to the end
of your agreement term, you
g?%;‘;gg:’g:’ ;;’e ::;!irefer The average price you paid for electric service this month: $0.204/&Wh
to your energy service

agreement for detalls. -

in the event that the Term of
your Agreement has expired, (Q 4, 6 . . .
your account will be _
invoiced at a2 Market Based "

Rate or MCPE rate. This rate

is subject to change

monthiy. Please refer to your

agreement for additional

information.

10

Rec'd In Mait; .
Entered in QB; I

We are pleased to offer free online and over the phone bilt payment options. Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperiess billing today and help reduce your carbon footprint at business.directenergy com/paperless.

“ Di r e Ct Detach here and return this portion with check or money order. Do not staple or fold.
.. E ner Account Number 1177737
e gg Due Date March 7, 2016
Businass ‘ Amount Due $49.36

Amount Enclosed § [———él;‘—‘—‘!ﬁj

r_ Check this box if you wish to donate to the bill payment

assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

Dby teggbpe e el P e gl

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

500000000000000227777372016L03070000004936) 197
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SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
J&S Water's Response to Staff RFI 5-15, Attachment RFI 5-15

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number

Invoice Number:

Billing Date:
Page 1

ACCOUNT SUMMARY INFORMATION

1177734
160360026640497
February 5, 2016

Need a copy of yair Terms ; 46.24

of Service gocuyment‘? Previous Balan.ce s

Contact Diredt Energy Payment Received $0.00

Business: .- . . Total Balance Forward $46.24

Customer Relations at . $0.00

CustomérRefations@ Adjustments :

DirectEngrgy:com;: . Current Usage Charges $10.52
- O a:all uy at f»888-925—a115. Tax Charges $1.12

Total Current Charges $11.64

Accordmg fo !he terms

contained In yout energy

-gorvice.agreement wWith

Direct Energy, if you end Amount Due $57.88

your service prior fothe end

of your agreementtem}i,you

may be charged ag £ay) . . i i ; ; . 877/kWh

terr{una tiom fee: Piease refer The average price you paid for electric service this month: $0.8

to your energy service
agreemant fordetalls;

in the event that the Term of
your Agreement has expired, .
your account wii be' |
involced at a Market Based
Rate or MCPE rate. This rate

is sublectto.change. .
manthly. Plesse relirts yéur
agreement for addlﬁon -
information. ;

o Borde e Wiapla- fon- L)

21O

" Rec'd In Mail:
Entered In QB; D
Paid: _ 3

We are pleased o offer free online and over the phone bill payment options. Visit our Customer Service Center at
www . DirectEnergyBusiness com to pay your bill online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business.directenergy.com/paperless.

Detach here and return this portion with check or money order. Do not staple or fold.

HLW Direct
WM Energy.

Business

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

Account Number 1177734
Due Date March 7, 2016
Amount Due $57.88

Amount Enclosed  $ M

I‘” Check this box if you wish to donate to the bill payment
assistance program. My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

soooopooooonoon0YL???3420L6030700000057842 198



SOAH Docket No. 473-17-2372.WS, PUC Docket No. 46438
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A PO BOX 1165
A Eﬂ@f gg HIGHLANDS, TX 77562-1165
' Business Account Number: 1177737
Invoice Number: 160360026640500.
s Billing Date’ February 5, 2016
’ Page 1

. ACCOUNT SUMMARY INFORMATION
Questlons about your bill?

Need a copy of your Terms ;

of Service Dociment? Previous Balan'ce $26.89

Contact Direct Energy ) Payment Received $0.00

Business ‘Total Balance Forward $26.89

Customer Relations at . $0.00

CustomerRelations@ Adjustments .

DirectEnergy.com, Current Usage Charges $20.40

or call us at 1-888-825-9415. Tax Charges $2.07
' Total Current Charges $22.47

According to the terms

contained in yout enargy

Direct Energy, if yoy end Amount Due $49.36

your service prior to the end

of your agreement $erm, you

may be charged an early The average price you paid for electric service this month: $0.204/kWn

termination fee. Please refer
to your energy service
agreement for detaijls,

in the event that the Term of
your Agreement has expired, q (9 4/ 6 W a 64 .
your account will be ‘
invoiced at a Market Based

Rate or MCPE rate. This rate

is subject to change

monthly. Please rofer to your

agreement for additional

information.

Rec'd In Mail: 92 ( L0

Entered in QB;;
Paid:

We are pleased to offer free online and over the phone bill payment options Visit our Customer Service Center at
www.DirectEnergyBusiness.com to pay your bilt online or 1-888-329-7906 to pay by phone.

Enroll in paperless billing today and help reduce your carbon footprint at business directenergy com/paperless.

" Di r e ct Detach here and return this portion with check or money order. Do not staple or foid.
.. En r Account Number 1177737
e gg Due Date March 7, 2016
Business Amount Due $49.36

Amount Enclosed $l‘ C Z d ‘i ]

[™ Check this box if you wish to danate to the bill payment

assistance program My donation is §

Please write your account number on your check or money order
made payable to Direct Energy Business.

Nieelpelenlepel e e e B g 1

J & S Water Co.
PO BOX 1165
HIGHLANDS, TX 77562-1165

50000000008000022777372006030700000049361) 199
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