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October 7,2016 RF,CF:i\/[D SWWC Utllltles,lnc.
12535 Re6d Road
Sugar Land, TX 77474
Phone 281.2O7.58OO

Fax 241.207.5940
Public Utility Commission of Texas
Filing Clerk, Central Records
1701 N. Congress Ave.
P.O. Box 13 326
Austin, Texas 7 87 tt-3326

2015OCT l0 PH t:01
PUBL IC U'IILII Y DOHH ISS ItJII

F IL IHG Ct ENK

RE: lvlinor Tarirf Revision to Water Utility TariFf of:

Ni America Texas, L.L.C., CCN 11922

To Whom It May Concern:

Attached please find per the requirements for lvlinor Tariff Changes in Substantive Rule

924,?1,(b),(2),(A).an orjginal and six (6) copies of the complete water tariff tor Ni America
Te xa s.

Monarch Utilities, hc., a subsidiary of Southwest Water Company, acquired Ni America
Texas through a stock purchase completed in early 2016. The Commission granted its
approval in Docket 45430. These changes to the tariff are limited to the cover page and
Appendix B Contract/Application for Service, No other changes have been made and the
remaining tariff pages have been previously approved by the PUC or the TCEQ.

1. This revision replaces page 1, the cover page, to reflect the current contact
information.

2. This revision replaces the new Customer Service Application (CSA), Appendix B/ with
the standard CSA used by all of Southwest's affiliated Texas utilities.

It is our intent to implement the revised Contra ct/Application for Service jmmediately.
Please let me know if there are any questions or if you need additional information.

Sin

G I e Freitag, P.E

Texas Regional Regulatory Manager
SouthWest Water Company
572/279-2288
gfreitaq @swwc.com

cc: The City of New Fairview

Enclosu res



I 'lu4 631
RECE'IVED

t0,50CI t0 pil t:00
PUBL'cFYi 

I L I r YrcEodlxrs st 0N

)trr

12515 Recd Road
(Business Address)

(866\ 654-7992

.2

.4
lt

itftu

WATER UTILITY TARIFF

Susar Land. T 77 l 78-2 8l7
(City, State, Zip Code) (Area Code/Telephone)

This tariff is effective for utility operations under the following Certificate of Convenience and Necessity:

t 19?2

This tariff is effective in the following counties:

Johnson and Wise

This tariff is effective in the following cities or unincorporated towns (ifany):

New F'airview

"The rates set or approYed by the cio for the ststems entirell t'ithin its corporate boundary are
not presented in this tariff Those rates are not under the original jurisdiction o[ the TCEQ and will
have to bc obtained fronr the city or utility."

This tariff is elfective in the following subdivisions and public water system(s):

The above utility lists lhe following sections of its tariff (if add itionai pages are needed for a section, all
pages should be numbered consecutively):

TABLE OF CON'|ENTS

SECTION I .O

SEC'IION 2.0
SECTION 3.0

- RATE SCHEDULE..........................
_ SERVICE RULES AND POLICIES

- EXTENSTON POLTCY ....................

APPENDIX A ..DROUGHT CONTINCENCY Pt-AN

APPENDIX B - APPLICATION I"OR SERVICE

Ni America Texas. L.L.C.
(Utility Name)

See attached list.



Shaded Lane Estates 1260103 Johnson

Chisholm Hllls 2490046 \ /ise

Coyote Ridge 2490053 Wise

Hills of Oliver Creek 2490046 Wise

Royal Oaks Wise

Sage Brush Esta tes 24900 58 Wise

Skyview Ranch
(Entirely within the
city of New Fairview)

2490061 Wise

Wlndmill Trails 2490050 Wise

Chisholm HIlls Estates
( Entirely withln the
ciw of New Falrview)

2490044 Wise

Ni America Texas, LLC

TEXAS COMM. ON ENVIRONMENTAL QUALITY
36926-R, CCN 11922, AUG. 25, 2011 & AUG

APPROVED TARIFF BY

q 201



Ni America Texas, LLC Water Utility Tariff Page No. 2

SECTION 1.0.. RATE SCHEDULE

Section 1.01 - Rates

lvleter Size Monthlv Minimum Charoe Ga llonaqe Charoe

These rates are effective on August 25,20\! fot Brighton Cycle 1 and Brighton Cycle 2 customers.
These rates are effective on August 29,2011 fot Shaded Lane customers.

5/8" or 3/4"
1'.
I th'
2',
J

$40.00 (tncluOes_.Q gallons) $4.00 per 1,OOO gallons up to 1O,OOO gallons
$159.23 $7.50 per 1,OOO gallons over 1O,O0O gallons

$318.45
$509.52
$955.35

On August 25, 2072, the 5/8" or 3/4" rale will be $50.00 (Includes 0 gallons) for Brighton Cycle 1 and
Brlghton Cycle 2 customers, and on August 29, 2012, the 5/8" ot 3/4" rate will be 950.00 for Shaded
Lane customers (Includes 0 gallons). No other changes to the rates listed in this tariff.

On August 25,20L3, the 5/8" or 3/4" rale v{ill be $60.00 (Includes 0 gallons) for Brighton Cycle 1 and
Brlghton Cycle 2 customers, and on August 29,2013, the 5/8" ot 3/4" rate will be 960.00 for Shaded
Lane customers (Includes 0 gallons). No other changes to the rates listed in this tariff.

FORM OF PAYMENT: The utility wlll accept the following forms of payment:
Cash X , Check X , l4oney Order X , Credit Card X , Other (specify)_

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE
G1VEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT........... . .. ... . 1.0olo
TCEQ RULES REQUIRE THE UTILTTY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTHLY BILL,

TAP FEE . .. . $750.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL 5/8" or 314" METER. AN ADDmONAL FEE TO COVER UNIQUE
COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (Unique costs) Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAT
AREAS.

RATES L]STED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAIV,IP

TEXAS COMM. ON ENVIRONMENTAL QUALITY
36926-R, CCN 11922, AUG. 25, 2011 & A

APPROVED TARIFF BY
2U ,o

Section 1.02 - Miscellaneous Fees



Water Utllity Tariff Page No. 3

SECTION 1.0 -- RqrE SCHEDULE (Contlnued)

TAP FEE IS THE UTILITY'S ACIUAL COST FOR MATERIALS AND LABOR FOR IVIETER SIZE
INSTALLED,

METER RELOCATION FEE
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING I,IETER BE

RELOCATED.

METER TEST FEE ..., $25.00
THIS FEE WHICI-] SHOULD REFLECT THE UTIUry'S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECONO METER TEST WIIHIN A TWO.YEAR PERIOD AND THE TEST INDICATES
THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER

WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (ON OTTiEN REASONS

USTED UNDER SECTION 2.0 OF THIS TARIFF):

a) Non payment of blll (Maximum $25,00) ........ $_15-.,0!.
$40.00b) Customer's request that service be disconnected

TRANSFER FEE $30.00
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SER\,'ICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (rrrnrn gs.oo oR r0o/o oF rHE BrLL) 10 o/o

TCEQ RULES ALLOW A ONE.T]ME PENALTY TO BE CHARGED ON DEUNQUENT BILLS, A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING.

RETURNED CHECK CHARGE......... ......... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST,

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) $50,00

COMMERCIAL & NON-RESIDENTIAT DEPOSIT .,, I/61H OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE.................,..N/A
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOI"IERS, THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECIION FEES AND WATER

TESTTNG. t3O rAC 2e1.21(K) (2)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.O..EXTENSION POUCY FOR TERMS, CONDNIONS, AND CHARGES WHEN
NEW CONSTRUcIIoN IS NECESSARY TO PROVIDE SERVICE,

TEXAS COIt4M. ON ENVIRONMENTAL QUALITY
35926-R, CCN 11922, AUG. 25, 2011 & A

APPROVED TARIFF BY
UG.29 1

Ni America Texas, LLC

TAP FEE (Large meter) Actual Cost

Actual Relocation Cost. Not to Exceed Tap Fee

RATES LISTED ARE EFFECTIVE ONLY
IF THIS PAGE HAS TCEQ APPROVAL STAMP



Ni America Texas. LLC Water TariffPage No. 4

SE TION 2.0.. SERVICE RULES AND POLICIES

Thc utiJity will havc the most currrnt Tcxas Cosrmission on Envionmental Quality Rulcs, Cbaptcr29l, Water

Utility Regulatioq available at its olficc for refercnce purposcs. The Rulcs and this tariffshall be available for
public inspcction and r?roduction at a rEasonable cost Ttc latcst Rulcs or Commission approved changes to

the Rules supersede aa. y rules or requiremcuts in this tariff

Section 2.01 ; Apolication fal water Service

AIl applications for service wi]l bc made ou the utifity's stsndsrd applic8tioE or coltract form (attached ia the
Appendix to this tariff), will bc signcd by thc applicalt, any rEquired fees (dcposis, rccoDncct, tap, cxtcnsion
f6es, ctc. as applicable) will bc paid aud caseocnts, ifrcqute{ will bc grantcd bdore servicc is provided by
the utility. A saarate application or confact will be made for each service location.

Section 2.02 : Refusal g!Service

The utility Bay declinc to ssrve an applicatrt ultil tbc applicant bas'mmplied 'r.ith the raSulations of the
rcgulaiory ag€Bcies (statc aDd municipsl r€gulatioDs) ald for the rcasons outlincd i! thc TCEQ Rulcs. In ths
evBtrt that thc utility refrrses o serve an applicatrt, thc utility wil infonol thc applicaat itr wdting ofthc basis of
its lBfusal. Thc utility is also rcquired to inform the applic€d that a complaht may be filed with th€
Comnission.

Section 2.03 : Fees ard Charqes & Easements Required Before Service esq Be Copnected

(A) C\stomer Deposits
Ifa rcsidcntial applicaat c{iDnot cstablish 6cdit to thc satisfaction ofthe utility, thc applicaut may bc required
to paya deposit as provided for ia Scction 1.02 - Misccllancous Fees ofthis tarif Thc utility will kccp rccords

ofthe deposit aad credit intercst in accordance with TCEQ Rules.

Residcatial 4plicants 65 years ofagc or oldcr Bay Dot bc rcquired to pay d€posits uulcss the applican! has aa

outstsndiEg accouat balaacc *,ith thc utility or anothcr watcr or scs'cr utility which sccrucd within the lasl two

)Gars.

Nonresidential applicants u,ho c8!-not establjsh dcdit to tbe satisfiction ofthe utdity may be required to make
a deposit that does not exceed an srhoust equival€ot to one-sixth of the cstimated anaual billings.

TEXAS COMM. ON ENVIRONMENTAI QUALITY
35749-5, CCN 1l%2,
A}PROVED TARIFF BY



Ni America Texas. LLC Water TariffPage No. 5

SECIION 2.0 - SER\aICE RIILES AND POLICIES (Continued)

Refund of dcposit - If servicc is not contrected, or aftcr discoo::ection of service, the utility will promp0y
refuad thc c{stoBcfs dcposit plus accrucd intcrcst or t}rc balance, if any, in cxcess of tbc unpaid bills for
servicc fi:rnished. The utility may refund the deposit at aDy time prior to terminati'cn ofutility servicc but must
rcfund the deposit plus interest for aay resideDtial cuslomdwho has paid I 8 consec{tive bilitrgs without bcing
delinqucnt.

(B) Tap or Rcconnect Fees
A ncw customcr rcquesting service at a location whcre scnricc has not prwiously been providcd must pay a tap

fcc as provided in Scction 1. A customcr requesting scrvice whcre scrvicc has previously beon providcd must
pay a reconnect fre as provided in Section 1. Any applicant or existitrg customer rcquired to pay for any costs

D.ot spccifically sct forth in the rate schedule psges ofrhis tsdffshall bc givcn a writien explanation ofsuch
costs prior to rEquest forpaym.at and/or comEcncemcEt ofcorBruction. Ifthe applicant or exfuting custo,1cr
docs not bclicvc that these costs arc rEasomblc or nccessary, the applicaat or existing crslom€r shall bc
idormcd of thcir right io appe€l such costs to thc TCEQ or such othcr rcgulatory authority having j urisdiction
over thc utiliSs rahs in that portion ofthc utility's scrvicc arca in which thc applicant's or existing cuslomcls
propcrty(ics) is locat;d.

Fces in additioo to the rcBular tap fec may bc charged iflisted Accifcally ia Scction I to covcr uniquc costs

Dot Dormally inoEEd as painited by 30 T. A C. 291.86({IXC). For cxamplc, a road borc for customcrs
outsidc a subdivision or residential arca could bc coasidered a unique cost

(C) Easement Reauirement
Whcre recorded public utility easEmonts on tho service applicant's propcrty do not exist or public road righrof-
nay easements 8re not available to access tbe applicant's propcrty, the Utility may require tbe applicant to
provide it with a permalent rccoded public uti[ty casemeut on aud across ths app]icant's real propcrty
sufficiest to provide service to tbat applicant. Sucb e€saetrt(s) sball not be used for tbe coDstruction of
production, stordge, trarsmission or prcssure ftcilities ualess they are ncedcd for adequate scrvice to thst
applics!.t.

Section 2.04 ; Utilitv Response to Applicatiors for Service

Atcr thc applicant has mct all &e rcquirme s, conditioos and regulations for scrvicg the utility will install
tap, Ecter aod utility cut-of ralve and/or taks all trcccssary actioDs to initiate scrvics. Th€ utility will ssrve
each qualified applicant for service within 5 working days ualess liac cxtcnsions or new lacilities are required.

Ifcoustruction is requircd to f.ll the odcr ald.if it caDaot bc coEplcled withio 30 days, tbe utility will providc
the 4plicant with a written cxplaation of the construction required and an cxpectcd clate of scrvics.

Except for good causc wherc scrvicc bas prcviously bco providcd scrvice will be rcconaeclcd within cmc

workiag clay after thc applicat has met thc rcquinr:rcnts for rcconacction"

TEXAS COMM. ON ENVIRONMENTAL QUAI]TY
35749-5, CCN 11922, APRIT 10,200!-
A]'PROVED TA]TII;F BY 4,12



Ni America Texas,LLQ Water Tariff Page No. 6

SECIION 2.0 - SERVICE RLILES AND POLICIES (Continued)

Section 2.05 ; Customer Responsibilitv

Thc custoDcf will bc rcsponsible for firrnishiag ald laying thc Deccssary customcr scrvice pipe fiom thc mcter
locatioE to the place of consumption. CustoEec will trot be allowcd to use thc utility's cutoff valve on the
utility's side of the meter. Existing orstomers may install cutoff valves crn their sidc ofthe meter ard arc
cncouraged to do so. All new customcrs may be rsquicd to install and maintain a cutoffvalve on their sidc of
thc metcr.

No diect coalectiou betweea a public watcr supply system ald aay potctrtial sourcc of contamination or
betwcco a publc watcr supply systern and a privatc water sourcc (cx. privatc well) vill be allowed. A
customer shall not coD.Dcct or allow any other pqson or party !o connect, onto any wat€r Iines on his preoriscs.

Sec'[an 2.06 : Customa Service lnspections

Applicarts for ncw servicc conncctions q facilitics which have uDdcrg@c cxtcosive pluobing modiEcations
alE rcquircd to fumish the udlity a completcd customer ssrvicc inspcctiotr c€rti.ficate. The iuspcction certificatc
shall ccrtify that the establishmeot is in coryliance witb thc Tcxas Commission on Environmenta.l Quality
Rulcs atrd Rcgulations for Publc Water Systems, Section 290.a6O, the Utility is not requircd to perform
thesc iDspcctions for the applicant/customcr, but will assist tho applicant/crstmcria locating and obtaining the
scrviccs of a ccrtified iuspecior,

Section 2.07 : Back FIow Prevention Devices

No watc( cmncctioD shall bc allowcd to aly rcsidcncc or establishmcnt whcrc an actual or potential
contamination hazard cxists ualess the public water facilities ars protected from contamination by eithcr an

approv€d air gap, backflow prwention assembly, or otbcr approvcd dcvice. The tlpe of device or bacldow
prevcntion asscmbly required shall be determincd by the specific potential b3zlrd ideatified in 9290.47(i)
Appcsdix I, Assessmeat of Hazads aud Selcctioo of Assemblies of the TCEQ Rules aud Rcgulations for
Public Waicr Systcms.

Thc usc of a backllow prcvcntion asscobly at the scrvicc conneation shall bc colsidercd as additional
b.acldow protectioD and shall Dot Degate the use ofbacldow protecti@ on htcmal hazards as outlined and
enforccd by local plmbing codcs. Whca a customcr s€rvice inspection cedificate iudicates that an adcquate

htemal cross-coDrcctio[ control progrs.E is i! cffcct, baclflow protectioa at the water servicc @i"nc€ or
Ectcr is Dot rcquirEd

TEJ(AS COMM. ON ENVIRONMENTAI QUALITY
35749-5, CCN I1922,
APPROVED TARIFF BY

r0,200



Ni America Texas. LLC Watcr Tariff Page No. 7

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

At any resideocc or cstablishmcnt whcre it has bca dcternined by a cusioner service iaspcction, that there is
Do actual or potrotirl contamioation hazar4 as rcfereoced ia Scctioa 290.a7(i) Appendix I, Assassmcat of
Hazards aad Sclcction of Assemblies of the TCEQ Rules and Rcgulations for Public Wata Syslcms, then a

backflow preve ion asscmbly or dcvicc is not rcquircd- Outside hosc bibs do rcquirc, at a miaimum, thc
installation and maintloaDcc ofa working ahospheric vacuum brcakcr.

All backflow preventioa asscmblics or devic€s shall be tested upo! iastallation by a TCEQ ccrtificd bacldow
prcvcntion assembly tcstcr and certificd to be operating within specificaticns. BacKlow prsveotion asseoblics
which are installcd to prcvidc prctectioD against health hazards must a.lso bc testcd atrd c€rtificd to bc oper-atilg
within specificatioDs at lcast alnually by a certificd bacHlow preveirtioo assembly tcster.

If tbc utility dctermincs that a baclllow prevation asscmbly or dwice is rcquircd, thc utility w.ill providc thc
customcr or sppl.icsnt with a list of TCEQ certified bacldow prwention asscmblytestcrs. Thc q:somcrwill be
rpsponsible for ths cost of installation and testirg, ifany, of bacHlow prevcntion asscorbly or device. The
customer should contact several qualificd hstallers !o compare priccs before irstallation. The custoEcr must
pay for any rcquircd maintcoaacc ard annual testhg and Eust fumish a copy ofthc tcst rcsults dcmonst'ating
tbat thc asscoobly is fuactioning propcrly to the utility within 30 days aftcr thc anniwrsary datc of thc
bstalladon unless a differctrt date is agecd upon.

Section 2.08 s Access to Customer's Prernises

The utility will havc thc right of acccss to the customeds premises al all reasonablc times for the purposc of
instaling, testin&'irspccting or rtpairing watr hai-Ds or othcr equrpmcEt used in co!trcctiotr with its provision
ofwater scrvicc, or for thc purposc ofrcaoving its prcpcrty.and discomccting lincs, and for all othcrpuryos€s
neccssary to thc cpcration of the utility system including iDspccting the customeis plumbing for code,
plumbiag or taritrviolations. The custoEer shall allow the utility and iB persomcl accces to thc custome/s
propcrty to condrct 8ny watcr quality tests or inspcctions rcquired by law. UD.less Bccessary to respond to
cquipnat failurc, lcak or other coodition creating aD imeediate tbrEat to public health aod safcty or thc
contiaucd provisioo of adcquatc utility scrvicc to others, such €otry upoo thc qrstoEcls Fopcrty shall bc
durhg normal businass hours and thc utility pclsonrcl will atterrpt to no6ry thc orstoEcr that thcy wil.l bc
working on tllc customcr's Foperty. The customer may rcquirc any utility rcpresentativg cmployec,
ccmEactor, or agcot sceking to Eake s.rch satry idetrtify thmselves, thcir rffiliatioo with tbc utility, 8nd the
purposc ofthcir entry.

All q.rstomcrs or scrvicc applicants shall provide acccss to mdsls and utility cutoff valvcs at all timcs
reasonably nocessary to conduct ordinary ulility busiD6s and affcrnorpal busilcss hours as nccdcd to protcct
a[d prcscrve tbc intcgrity of thc public drin]ing walcr supply..

TEXAS COMM. ON EIIWIRONMENTAL QUAIITY
35749-5, CCN tt922, AP
APPROVED TARIFF BY

l0 2



Ni America To<as. LLC Water Tariff Page No. 8

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2.09 : Meter Requirements, Readines. and Tcstinq

Onc ncter is rcquirod for each residatial corunercial, or industrial conaection. All watcr sold by the utility
will be billed based on mctc( mcasurerncnts. the uti.lity l,ill provide, install, owa atrd Eairtai! rBdtrs to
measure snoun8 of watcr consrmcd by its customcrs.

Maers will be read at monthly intervals 8nd as neerly as possible on the corresponding day ofcach monthly
mster rcading period unlcss otherwise authorizcd by the Co--ission.

Meter tests. The utility will, upon the request of a q.rstoEer, s!4 if the customer so desires, in his or her
presence or ia that ofhis or her authorized r€presentativc, make without charge a test ofthe accuracy ofthe
custom€ds Ectrr. If thc customer asks to observe lhc tcsq thc test v/ilI be made durhg thc utility's normal
working hours at a time convcnient to thc customcr. Whcoevcr possiblc, the tcst will bc made on the
customels Fuxdses, but may, at the uti.lity's discretion, bc made at the utilit/s rcsting facility. If witHn a

period of two yrars the customer rEquests a new test, the utility will make the test, but if thc oclel is fouDd to
be withia the accuracy standards established by the American Water Works Associatio4 the utility will darge
ttrc custoEer a fec which rBflects the cost to te$ the meter up to a maximum $25 for a Esidential customer.
Following thc complctioD of any rcqucstcd tcst, thc utility wiU promptly advise thc custoEs! of thc datc of
rcmoval of thc meter, thc datc of tbc tcst, the rcsult of thc tcat, ard who mado thc tesl

Section 2.i0: Billinq

(B) tate Fees
A late penalty of cithcr $5.00 or 10.0% will be charged on bil.ls rcceived aftcr thc due datc. The pelalty on
delinqumt bills will Eot be applied to any balancc to which the peaalty was applied ia a previous billi.ug. The
utility Eust E iDtaiB a rccord ofthc date ofm8iling to cbargc the late pcnalty.

(A) Reeular Billine
Bills from thc utility yill !6 mail6d 66aftly udcss othcrwisc authorizcd by thc Commission. Thc duedate of
bills for utility servicc will bc at lca$ sixtcen (l Q days fton tbe date ofissuance. ltc postmark on the bill or,

ifthcre is no posmark os the bill, the rcctrdcd 6xte 6fneiliig bytheutilitywi[ corlstitute proofofthc dat of
issuaDc€" Paymeot for uti.lity service is delinqucnt if firll palmen! including late ftes and the rcgulatory
assessceot, is not rcceivcd at Oe utility or thc utility's autborized payll€ot agEncy by 5:00 p.rL oD the duc datc.

Ifthc duc dae fills on a holiday or weekead, the due date for payncnt purposes will be thc nort work&yafter
the duc date.

TEXAS COMM. ON ENVIRONMENTAL QUAIITY
3s749-S, CCN I 1922, APRIL 10, 200E
A?PRoVEDTARTFF *4@



Ni America Texas. LLC Water Tariff Page No. 9

(C) Information on Bill
Each bill will provide all information rcquired by thc TCEQ Rules. For cach of the sysicms it opcratcs, the

utility will maintain and Eote oD thc monthly bill a local or toll-&ee tclephone number (or numbcn) to which
customers can dt€ct questions about their utility service.

@) Prorated Bills
If servicc is htcrruptcd or scriously impaircd for 24 mnserr:tive hours or morc, th6 util.ity will protatc the
monthly basc bill in proportioa to thi timc servicc was not available to reflcct this loss of servicc.

Section 2.1 1- Pavments

All paymcots for utility service shall be delivered or mailed to ttc utility's business ofEce. Ifthe business

ofEce ft.ils to receive palment prior to the time of noticed disconacction for non-pa1m.eat of a delilqueat
account, scryice will be teoainatcd as schedrled. Utility scrvice crews shall not bc allowcd to collect paym€nts

on customer accounts ia thc field.

Palment of an account by aDy me3ns that brs bea <lishonored and returned by the payor or Pa)€e's b'n k, qhrll

be deemred to be delinqu€dt. All r€tumed pa).m€nts must be rcdeot€d wilh cash or valid money ordcr. Ifa
sustoEer bas two rcnrrned paymcnts within a twelve month pcriod, the cllslomer shall be requted to pay a

deposit if one h8s not already becn paid.

Section 2.12 : Service plseoqlectie!

(A) With Notice
Utility s€rvicc may be discoolectcd if the biII has trot becn paid itr fi l by thc dale listed on thc tcrmiration
noticc. The trrmiuatiotr date must be at least I0 days after the uotice is mailcd or hand delivered.

The utility is cocouaged to offer a &f€[Ed payEeot platr to a customer who ca.Drot pay &. outstandiag bill in
full aDd is willing to pay thc balaucc in reasoaablc installmcots. Howevcr, a customeds utility scrvicc may be

discmncctcd ifa bill bas not beco paid or I defcrtd pa)amctrt agreemeot cntered into within 26 rlap frotn the

datc ofissuancc ofa bill aad ifpropcr aotice oftcrmination has bcca given.

Notice of tcrmilation must be a scparate mailing or hand delivery in accordance with the TCEQ Rules.

TEXAS COMM. ON EI.IVIROM\,IENTAI QUALITY
35749-5, CCN I1922, AmIL lq, 2008
APPRoVEDTARTFF B%w

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

B) Without Notice
Utility srreicc may also bc discomcctcd s/ithout noticc for rcasons as descntcd in thc IUEQ Rulcs.
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SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Util.ity personnel must bc availablc during normal business hours to acccpt pa]4ne s on the day se,rvice is

disconnectcd a.od the following day unlcss scrvice was discoDrxcctcd at thc customels requcst or duc to a
hazardous condition-

Scrvicc will be rcconnccted withia 36 hours afrcr the past due bill, rcmnncct fc€s and any other outstandiag
chargcs ac paid or thc cosditiols wfuch caused scrvicc to bc discomcctcd arc cofiectod"

Section 2. 14 ; Service Interuptions

The utility will makc all rcascmablc efforts to plcvent hterruptious of scrvicc. IfiutcnuptioDs occr]r, the utility
wi[ rc-€stab]ish scrvice within thc shortcstpossiblc timc. Exccpt hrmomcntaryhtcrruptions due to autoloatic
cquipucnt opcrations, thc utility will kccp a completc rccord of all intcrruptions, both cmcrgcncy aad
scheduled and will notiff the Commission in writing ofany service interruptions affecting the sltirc systcrr or
any majo division of the systein lasting more thaa four hours. Thc notice will explain the cause of the
htcEuptions.

Section 2.15 : Oualitv gfService

Thc utility will plan, fumis\ and maintain production, tscatmcDt, strcragq transmissiotr, and disEibutiou
faiilitics of sufEcient sizc and capacity to pmddc a continuous and a@uac supply ofwata for al] rcasolablc
consumer us€s. Un less otbfrwisc suthorizod by the Coomissio!, the utility wil mahtain facilities as described

in tbe TerGs Commission on Environmartsl Quality Rules atrd Regulations for Public Water Syst€,ms.

Section 2.16 ; Customer Complaints and Disoutes

If a customcr or applic8llt for scrvic€ lodgcs a mmplaint, the utilitywill Fomptly oake a sritable invesigation
and advise the coEplainaot of thc rcsults. Servicc will not bc disconnccted pcaai'rg comFletiou of the
invcstigaticn- If thc coEplahant is dissatisficd with the utility's rcsponsc, thc utility must adviso thc
complainant that he has recourse through tbc Tcxas Cornmission on Enviroo.meata.l Quality mmplaiEt process.

Pendiog resolution of a complaint,.thc corurnission may require continuatioD or rcstoration of savice.

Thc utility will maint"in arccord ofall complainls which shows thc qamc asd address ofthc complein".t, the

datc and natue of the ccruplaint and thc adjustneot or disposition thqeo! for a period of two years afler the
final sctucmcrt ofthc corDplaint.

In thc cvc ola dispute blvc€o 8 custoDcr and a utfity regar,ling aay bill for utility scrvicc, the utilify wi
condrct an investigatim ard rEport thc rcsu.lts to the custcmcr. If thc disputc is not resolvcd thc utility will
iDforE the custoEer that a complaint may. be filed with the Comnission.

Sestiol 2.17 : Customer Liabilitv

Customcr shall be liable for any damagc or injury to utility-owncd propcrty showo io bc caused by the

customcr.

TEXAS COMM. ON EI.IVIRONMENIAL QUAIITY
35749-S, CCN 11922, APRrL 10.2008
APPROVED TARIFF BY ;UIEE
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Section 2.13 l Recornection gf Service
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SECTION 3.0 -- EXTENSION POUCY

Section 3.01 ; Standard Extension Reouirements

UNE EKENSION AND CONSfRUC'TION CHARGES: NO CONTRIBUTION IN AID Of
CONSTRUCTION MAY BE REQUIRED OF ANY CUSTOMER D(CEPT AS PROVIDED FOR IN THIS
APPROVED EXTENSION POIJCY.

The Utility is not rcquired to cxt nd servic€ to any applicant outside ofits certified service area and will ooJy

do so undcr tcrms ald conditions mutually agrecablc to the Utility ad thc applicalt, i! compliaDce with TCEQ
rules aad policics, and upon cxtc,lsion of the Utility's certified service arca boundaries by the TCEQ.

The applicant for scrvicc will bc given an it€mizcd statcmeot of thc costs, optiotrs such 8s rcbatcs to thc
customer, sharing ofcoDstnrction costs befwea thc utility ald the orstomer, or sharing of costs befwccn the

customer and oth€r app[csnts pdorto b€qindtrg constuctioD.

The Utility is not rcquircd to o(tend service to any applicant outsids of its certificaled service area and will
only do so under tems and conditions mutually agrecable to the Uti-lity aad the applicatrt, i! compliancr wittr
TCEQ rulcs and policics, ard upon odosio! ofthc Utility's ccnificacd servicc aJra boundarias by the TCEQ.

Withitr its c€rtificd arE4 the utility will pay tte cost ofthe fust 200 ftet ofaay water main or distribution line
Bcc€ssaiy to cxt€nd service to atr i.Bdividual residential customer within a plated subdivision.

However, if the rcsidcntial custom€r rEquesthg scrvicc puchascd the propcrty affer thc devcloper was aotificd
in ndtirg ofthc nccd to provide hcilities to thc utility, thc utility may cbargc for thc first 200 fect. Thg utility
must also be able to documeot that the devcloper ofthe subdivisi,on rcfi:sed to providc facilities cornpatible
with the utilit/s facilities in accordance with tbe utility's approved o(msion policy after receiving a written
request from the utility.

Residential custom€rs will be cbarged fbe equivalcnt ofthe msts ofoftending s61/ice to their pmpcrty from the

ncar€st tran$nissio! or distribudoa line eveo if that Linc does not have adcquafc capacity to scrve thc customcr.

Howwer, if thc customcr places uniqug n@-$afldard scrvic€ ionands upm the qctcm, th6 customermay bc
cbaryed the additional cost of cxterldiag s€rvice to and tbrou8bout their prop€rfy, includiag the cost ofall
neccssary tr.ansmission atrd storagc ficilities trccrssary to mcct the service dsnands atrticipat€d io be 6EaEd by
that goperty.

TEXAS COMM. ON E].IVIRONMENTAI QUAIITY
35749-5, CCN l 1922,
APPROVEDTARtrF BY
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Section 3.02 : Costs Utilities esd Service Applicants Shall Bear
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SECIION 3.0 -- EXTENSION POUCY (Continued)

Unl€ss an exception is granted by the TCEQ's Exccutive Director, ttre rcsidential scrvicc spplicant shall not be
required to pay for costs ofrrai! exteosioDs greater than 2" ia diametcf, for wat€r distribution and pressurc

wastewater couectioD lines and 6" in diameta for gravity wastcwater Lincs.

Exceptiohs may be granted by the TCEQ Exccutive Director if
. adcquatc scnrice can:rot bc providcd to the applicant using thr maximum linc sizcs listcd duc to
distanc€ or elevatioq in which esg it shall !g thg utilibr's burdcn to justi! that a largcr diamcta pipe is
requircd for adcqute s€rvic€;

. or larger minimum liae sizes are rcquircd undu suMivision plating rEquirEm€ots or buiHirg codcs of
muaicipalitics within whosc corpc,rate limits c,r odralerdioridjurisdiction the point ofuse is located; or tbe
resideatial servicc applica is locatcd outside thc CCN scrvice arca.

Ifa! cxceptioa is granted, tbe Utility shall cstablish a propoiional cost plan for the sp@ific extcnsiotr or a
rebate plan which may be liEited to scveo yea$ !o return thc portion ofthc applicaat's costs for oversizing as

Dew customqs are added to msur€ that future applic€ats for s€rvice on the line pay at least as much as the
iaitial servicc appl.icant.

For purposcs of dctcrminiDg thc costs tbat scrvicc applicans shall pay, commcrcial customers with servicc
d€omnds glB€tcr tbrn Esidential custoEer dcmands in the certifed areq industrial, and, holesale customeIs
shall be treatcd as develo,pers. A service applicart requesting a one incb metcr for a lawa spriDklcr syst€ra to
service a rqsideotial lot is not comidcrcd nonstaldard scrvice.

Ifaa applicaat requircs scrvic.c othcr than thc statrdard s€rvicc provided by th6 utility, such applicar.t wiU be
requt€d to pay all cxpenscs inorrcd by thc utility in excess of thc ocpenscs tbat would be incurrcd in
proviuling &e staadard service aad conncaion bcpnd 200 feet and thmudout his propaty including the cost

of all neccssary t-ansmission frcilitics.

Tle utiJity will bear thc full cost ofaly over-sjziDg of water xoains Dccessary to servb othcr customers j[ the

inmediatc arca. The iadividual residcntia.l custonod shall not bc charged for ay additional pmduction,
sloragq or trtatm€ot facilities. Cootributioos in aid of construction IEly !o! be reouirod of individual
residential oulomcrs forproduction, storage, treatment or tralsmission frcilities unless othcrwisc appowd by
the Cornmissim under this spccific exteosion policy.

TEXAS COlrtrM. ON ENVIRoNMENTAL QUAIITY
35749-5, CCNI 922,
APPROVED TAIUITF BY
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SECfiON 3.0 -- EXTENSION POUCY (Continued)

Section 3.03 : Contn1utions in Aid 9f Construction

Dcvelopers may be required to provide contibutiors in 8id ofcolskuction in amounts sufficicot to fumish the
developnrent with all facilities neccssary to provide for rcssonablc local demand requirelr€ots and to comply
with Texas Commissioo ou Environmcatal Quality rinium desigr criteria for facilitics uscd in thc
production, transmissib4 pumping, or beatEcnt of watcr or Texas Commission oa Environmcatsl Quality
minimrrm pqgfus6a6ts. Fc purposcs ofthis subs€ction, a dcvclopcr is onc who subdivides or rrqucsts morc
than two meters or' a piccc ofprcpcrty. Cornmercial, indushial, and wholcsa.lc cuslomels rvill bc tseatcd as

dcvelorpcrs.

Any applicant 'xho places unique or non-stsndard service deroaD.ds on the syst€m may be required to providc
contibutions in aid of construction for the actual costs of aay additional facilities requircd to maintaiu
mmpliance with the Texas Commission on Environmeirtal Quality minimum design criteria for watcr
production, te€tuent, pumping, storagc and transmission.

Any service exteosion to a subdivision (recc,rded or unrecordcd) may bc subject to th€ provisiom and
restriaions of30 TAC 291.86(d). Wheo a developerwishcs to occod thc qrtor to pr€pare to s€rvicE multiple
Dcw conncctioDs, the cbarge shall be the cost ofsuch odeDsioD, plus a pro-rata cbarge for facilities wbich must
bc conmitted to such en€osioo compliast with thc Texas Commission on Environmental Quality mi"i-,'-
dcsign cdt€ria As p:ovidcd by 30 T.AC. 291.85(eN3), for purposes ofthis seaion, commercial, industrial,
aad wholcsalc customcrs sball bc kcatcd as devclopers.

A utilty may only chargc a dwdoper staadby fecs for unrccovered costs of facilities coonittcd to 8
dcveloper's property uoder the following circumstances:

. Undef, a contact and only in accordaace rvith the terms ofthe contracq or

. ifservice is uot baing providcd to a lot or lots *ithin two y€ars aft€r irstallation offacilities necessary
to provide service to the lots has been complet€d and ifthe standby fees arc included on the utility's approved
tariffafta a rate chaoge applicationhas been filed. The fces cannot bo biUed b tle developer or colleclcd until
thc standby ftcs bavc bcto approvcd by the commission or q.ccutiyc dircctor.
. for purposes ofthis scction, a manufac-u[Ed housing reotal cmmunity can ody be chargcd standby
fe€s utrder a cotrtract or ifthc utility installs the &ciltics ncccssary to providc individually mctcred senricc to
each ofthe rental los or spaccs iD thc coolDunity.

r

TE(AS COMM. ON ENVIRONMENTAL QUALITY
35?49-5, CCN itSZZ, APRIL lO,200IL
APPRoVEDTARTFF *+Ifu
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SECTION 3.0 - EXTENSION POLICY (Continued)

Section 3.04; dppgqli4g Connection Costs

Thc imposition of additioDal exteNion costs or charges as provided by Sections 3.0 - Extension Policy ofthis
taritr sball be subject to appeal as provided in this tariff, TCEQ rules, or thc rules of such other regulatory
authority as may havejurisdiction ovcr thc utilit's raEs and scrviccs. Aay applicaat rcquirEd to payforany
costs not s?ccificslly set forth in thc ratc schcdule pages ofthis tariff chall bc givcn a written cxplanatioq of
such costs prior to payment and/or coomcoccmcnt ofcomstruction. Ifthc applica.nt does not bclicve that thcsc

costs arc rcasooable or ncccssary, thc applicant (hrl I be iDfomlcd ofthc right to appeal such costs to tbe TCEQ
or such other regulatory authority having jurisdiction over the utili!y's ratcs in tbat portion of the utility's
seryicc ffea in which tbe applicaat's propcrty(ies) is locatcd.

Section 3.05 ; Applvine for Service

The Utility will pmvidc a writtco servicc application form to the applicalt for cacb rcquest for service rccsived
by the Utility's busincss officcs. A separate application shall be required for e€ch potential s€rvice location if
more than onc scrvicc connection is dcsirsd by ary iadividual applicalt. Scrvicc application forms rrdll be

available at thc Utili$s busiress office during normal weckday business bours. Service applications will bc
sent by pnpaid first class Untcd Statcs mail to the addrBs provided bythe applicaat upon rcquest. Completcd
applications should bc rctumed by hand dclivery iD casc there are qucstions whicb @ight dclay fulftlling thc
service rcquest. Complctcd service applications may bc submitted by roail ifbaud dclivcry is not possible.

Whcre a new tap or scrvicc mnnection is rcquired, the scrvic€ applicat shsll b€ requtcd to submit a writteo
service applicatiou. atrd rEquest that a tap be made. A diagram, map, plaq or written metes and bounds
dcscription of prcciscly whcrc the applicant desires cach tap or service collcction is to bc made and, if
nccessary, whcre thc m6tcr is to bc insallcd, a.long thc applicant's propcrty linc ray also bc rcquired with tho
tap rEqu€sl Thc actual point of coDlectio! and metcl imtallation must bc readily acc€ssible to Utility
pcrsoancl ior inspcction, scrviciag aad mctcr rcadirg whilc being rcasoaably sccure from .l.rn"ge by vehiclcs
and moweE. If thc Utility has more than ouc main adjaccnt to the scrvicc applicant's propcrty, the tap or
servicc conacctiou will be madc to thc Utilty's n€arcst scrvice Eain with adcquate capacity to scwicc thc
applicands full poteatial service dcoand. Beyond the isitial 200 fcet, the custoncr shall bear only tbe
equivalcot cost of cxtcoditrg from thc ncarest main. If the tap or scrvicc conncction camot b€ made at thc
applicant's desired locatiotr, it will bc Eadc at arother location mutually acc<,ptable to thc applicant and the
Utility. If oo agEcmcnt on location con bc madc, thc applicant may rcftr thc mattcl to ttrc TCEQ for
resoluti c,!-

TEXAS COMM. ON EI.WIRONMENTAL QUALITY
35749-5, CCN 1 1922,
APPROVED TARIFF BY
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SECTION 3.0 -- EXTENSION POLICY (Continued)

Section 3.06 1 Oualified Service Aoplicant

A "qualified sennce applicant" is an applicatrt who has: ( 1 ) met all of the Utility's rcquircmcnts for scrvicc
contained in this tzritr, TCEQ des and/or TCEQ order, (2) has made palment or made arrangemcnt for
payment of tap fees, (3) has provided all eas€xneBts and rights-olu,ay requted to provide service to thc
requested location, (4) delivered an executed customer service inspectioE certifcate to the Utility, ifapplicablg
and (5) has executed a customer serrrice application for each location to which seryice fu leing iequested-

Thc Utility shall sove each qualified service applic,nt within its certified service area as soon as practical after
rccciving a completed sen ice applicatiou" All service rcqucsts will be firlfilled withjr the time limits
prescribed by TCEQ rylcs once the applicant has met all coo.ditions prcccde!.t to achicving ''qualificd scrvice
applicant" stahrs. Ifa service rcqucst cannot be fulfilled within the required period, the applicant shall be
notified in writing of the delay, its cause and the anticipated date that scrvice will be ayailable. The TCEQ
service dates shall not become applicable until the sorvice apptca has met all conditions prec€d€rlt to
becoming a quali.fied service applicant as defined by TCEQ rules.

Section 3.07 I Develoler egSqireme4tC

As a condition ofsen ice to a new subdivisior, the Utility shall require a dweloper (as defiaed by TCEQ nrle)
to provide permaneot recorded public utiLity eas€roeEts as a coEditon of seryice.to any location within the
developels propcrty.

TEXAS COMM. ON EI.N/IRONMENTAI QUALITY
3s749-S, CCN 11922,
A?PROVED TARIFT B
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Drought Contin gency Plan
for a Retail Public Water Supplier
'l'cxas Commission on Iinvironmental Quality

NI America Texas
(Name of Utiliq')

12535 Reed Road, Sugar Land , fX 77478
10913 Mctrononrc, l{ouston TX 770.13

(Address, City, Zip Code)
11922
12753
(ccN#)

Chisolm Hills-2.190044 Coyote Ridge-2490053
Skyview Ranch-2490061 Hills of Oliver Crcek-2.190046
Sasc llrush listatos-2{9005t1 Wind mil I T'ra i Is-2{90050

(l'WS #s)

Rcr iscd J-5-15
( l)x te)

Section I: l)eclaration of Policy', Purposc, and Intent

ln order to conserve the available water supply and protect the integrity of water supply lacilities,
with panicular regard for domestic water use, sanitation, and fire protection. and Io prolect and

preserve public health. welfare. and safety and minimize the adverse impacts of water supply

shortage or other water supply emergency conditions. Nl America'['exas hercby adopts thc lbllowing
regulations and restrictions on the delivery and consumption of water through an ordinance/or
resolution-

Water uses regulated or prohibited under this Drought Contingency Plan (the Plan) are considcrcd to

be non-essential and continuation of such uses during times of water shortage or other emergency
water supply condition are deemed to constitute a waste of water which sub.iects the offender(s) to

penalties as defined in this Plan.

n
DSE
ICEO
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Section II: Public Involvement
Opportunity for the public to provide input into the preparation of the Plan was provided by Nl
America l'exas by means of a oublic meetinq held on 07/08/2000 at 8:00om held at l5l CR224l .

This date is only a reference.

Scction III: l)ublic Education
Nl America 'l'e xas will periodically provide the public with infbrmation about the Plan, including
information about the conditions under which each stage ofthe Plan is to be initiated or terminated
and the drought response measures to be implemented in each stage. This information will be

provided by means ofPress Release. Swift Reach phone notification and/or by mail.

Section IV: Coordination with Regional Water Planning Groups
The service area of NI America J'exas is Iocated within the Regional Watc'r Planning Croup
(RWPC) C and Nl America'['exas has provided a copy of this Plan to the RWPG.

SectionVr Authorization
NI America Texas . or his/her designee is hereby authorized and directed to implement the applicable
provisions olthis Plan upon determination that such implementation is necessary to protect public
health, sal'ety, and welfare. NI America Texas or his/her designee shall have the authority to initiate
or terminate drought or other water supply emergency response measures as described in this Plan.

Section Vl: Notice Requirements
Written notice will be provided to each customer prior to implementation or termination of each

stage ofthe watcr restriclion program. Mailed notice must be given to each customer 72 hours prior
to the start of the water restriction. If notice is hand delivered, the utility cannot enlorce the
provisions of the plan for 24 hours after notice provided. The written notice to customers will
contain the following information.

I . The date the restrictions will begin.
2. The circumstances that triggered the restrictions.
3. The stages of response and explanation ofthe restrictions to be implemented
4. An explanation ofthe consequences for violations.

(a) The utility must notify the '[CEQ by telephone at (5 I 2)588-5800 prior to implementing Stage

III and must notify in writing the Public Drinking Water Section at MC- 155.P.O. Box 13087.

Austin. TX 7871 l-3087 within five (5) working days of implementation including a copy of
the utility's restriction notice. The utility must file a status report of its restriction program
with the TCEQ at the initiation and termination ol mandatory water use restrictions( i.e.,

Stages III and IV).

Pase 2 of8TCEO-20191 (Rev 5-5-0s)



Section VII: Violations
l. First violation- The customer will be notified by written notice of their specific violation.
2. Subsequent v iolations:

a. After written notice. the utility may install a flow restricting device in the line to limit
the amount of water which will pass through the meter in a 24 hour period. The utility
may charge the customer lor the actual cost of installing and removing the flow
restricting device.

b. After written notice, the utility may discontinue service at the meter for a period of
seven (7) days, or until theend ofthe calendar month, whichever is LESS. The normal
reconnect fee ofthe utility will apply for restoration ofservice.

SectionIX: Application
The provisions of this Plan shall apply 1o all persons, cuslomets, and property utilizing water
provided by Nl America Texas . The terms Apersonu4 and AcustomerG as used in the Plan include

individuals, corporations, partnerships. associations. and all other legal entities.

Section X: Definitions
For the purposes of this Plan, the following definitions shall apply:

Aesthetic water use: water use for omamental or decorative purposes such as fountains, reflecting
pools, and water gardens.

Commercial and institutional water use: water use which is integral to the operations of commercial
and non-profit establishments and governmental entities such as retail establishments, hotels and

motels. restaurants, and office buildings.

Conservation: those practices, techniques. and technologies that reduce the consumption of water.
reduce the loss or waste of water, improve the efficiency in the use ofwater or increase the recycling
and reuse of water so that a supply is conserved and made available for future or alternative uses.

TCEQ-zo191 (R€v !5-05) Page I of I

Section VlIl: Exemptions and Variances
The utility may grant any customer an exemption or variance from the drought contingency plan for
good cause upon written request. A customer who is refused an exemption or variance may appeal

such action of the utility in writing to the l-exas Commission on Environmental Quality. The utility
will treat all customers equally conceming exemptions and variances. and shall not discriminate in
granting exemptions and variances. No exemption or variance shall be retroactive or olherwise
j ustify any violation of this Plan occurring prior to the issuance of the variance.



Customer: any person! company, or organization using water supplied by NI America Texas.

Domestic water use: water use for personal needs or fbr household or sanitary purposes such as

drinking. bathing, heating, cooking, sanitation. or for cleaning a residence. business. industry, or
rnstrtutror')

Even number address: street addresses, box numbers, or rural postal route numbers ending in 0. 2, 4,

6. or 8 and locations without addresses.

Industrial water use: the use of water in processes designed to convert materials of lower value into
forms having greater usability'and value.

Landscape irrigation use: water used fbr the irrigation and maintenance of landscaped areas. whether
publicly or privately owned, including residential and commercial lawns, gardens, golfcourses,
parks, and rights-of-way and medians.

Non-essential water use: water uses that are not essential nor required fbr the protection of public,
health, saf'ety, and welfare, including

(a) irrigation of landscape areas, including parks, athletic fields. and golf courses, except
otherwise provided under this Plan;

(b) use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other vehicle;
(c) use olwater to wash down any sidewalks. walkways, driveways, parking lots, tennis courts,

or other hard-surfaced areas;
(d) use of water to wash down buildings or structures for purposes other than immediate fire

protection;
(e) flushing gutters or permitting water to run or accumulate in any gutter or street;
(f) use of water to fill, refill, or add to any indoor or outdoor swimming pools or Jacuzzi-type

Pools;
(g) use ofwater in a fountain or pond for aesthetic or scenic purposes except where necessary to

suppon aquatic life;
(h) lailure to repair a controllable leak(s) within a reasonable period after having been given

notice directing the repair of such leak(s); and
(i) use ofwater from hydrants for construction purposes or any other purposes other than fire

fighting.

Odd numbered address: street addresses. box numbers. or rural postal route numbers ending in l, 3,

5. 7. or 9.

Section Xl: Criteria for Initiation and Termination of Drought Response Stages

NI America Texas or his/her de signee shall monitor the water supply and/or demand conditions on a

daily basis and shall determine when conditions warrant initiation or termination ofeach stage ofthe
Plan, that is. when the specified Atriggers!4 are reached.

TCEQ-2o191 (Rev 5-5-05) Page J of8



The triggering criteria described below are based on whether there is an immediate and extreme

reduction in water production. or other absolute necessity to declare an emergency or severe

condition. The utility will initially declare Stage I restrictions. If. after a reasonable period oftime,
demand is not reduced enough to alleviate outages, reduce the risk of outages, or comply with
restrictions required by a court. government agency or other authority, Stage II may be implemented
with Stage Illto follow if necessary.

Stage l: Customer awareness

Requ i rements-tbll!!!iat!ie!
Customers shallbe requested viaa letter to voluntarily conserve water and adhere tothe prescribed

restrictions staning every April I'rand end on every September 30s. Water customers are requested

to voluntarily limit the use of water for non-essential purposes and to practice water conservation.

Requirements ti) r1L:lnt!4lia n

Stage I ofthe Plan may be rescinded when all ofthe conditions listed as triggering events have

ceased to exist for a period ofthree (3) consecutive days.

Stage 2: Voluntary Water Conservation

Requirements lirr in itiation
Customers shall be required to comply with the requirements and restrictions on certain non-essential

water uses when the system reaches 20% over the daily water demand, the ovemight recovery rate

cannot be maintained at a level of I 5ft and the pumping capacity is 50% deficicnt causing the pumps

to run more than l2 hours in a dav.

Requirements tbr termination
Stage 2 ol the Plan may be rescinded when all of the conditions listed as triggering events have

ceased to exist for a period of three (3) consecutive days. Upon termination of Stage 2. Stage I

becomes operative.

Voluntary Use Restrictions

l. Restricted hours: Outside watering is allowed daily, but only during periods specifically
described in the customer notice, between l0:00pm and 5:00am tbr example; or

2. Restricted Days/Hours: Water customers are requested to voluntarily limit the irrigation of
landscaped areas with hose-end sprinklers or automatic irrigation systems. Customers are

requested to Iimit outdoor water use to Mondays for customers with street addresses ending
in l. 2 or 3, Wednesdays for addresses ending in 4. 5 or 6 and Fridays lor addresses ending in
7,8,9 or 0. lrrigation of landscaped areas is fu(her limited to the hours of l2:00 midnight
until l0:00am and between 8:00am and l2:00 midnight on designated watering days.

However, irrigation of landscaped areas is permitted at any time ilit is by means ofa hand-

held hose. a faucet-fi lled bucket or watering can of five (5 ) gallons or less. or drip irrigation
system: or
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3. Other uses that waste water such as water running down the gutter.

Stage 3: Mandatory Water Use Restrictions

Requirements fbr initiation
Customers shall be required to comply with the requirements and restrictions on certain non-essential
rvater uses for Stage 3 of this Plan when the svstem reaches 307o over the daily water demand, the

ovemight recovery rate cannot be maintained at a level of lOfi and the pumping capacity is 65%
deficient causing the pumps to run more than l6 hours in a day.

l{e rtuiremcn ts lirr tcrtnination
Stage 3 of the Plan may be rescinded when all of the conditions listed as triggering events have

ceased to exisl for a period of three (3) consecutive days. Upon termination of Stage 3. Stage 2

becomes operative.

Mandatorv- Usc Restrictions

Irrigation of landscaped areas with hose-end sprinklers or automatic irrigation
systems shall be limited to Mondays for customers with street addresses ending in l, 2 or
3, Wednesdays fbr addresses ending in 4^ 5 or 6 and Fridays fbr addresses ending in 7,8,9

or 0. Irrigation of landscaped areas is t'urther limited to the hours of I 2:00 midnight until
l0:00am and between 8:00am and l2:00 midnight on designated watering days.

However, irrigation of landscaped areas is permitted at any time if it is by means of a
hand-held hose, a faucet-filled bucket or watering can of five (5) gallons or less. or drip
irrigation system.

Use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other
vehicle is prohibited except on designated watering days between the hours of l2:00
midnight and l0:00 a.m. and between 8:00 p.m. and l2:00 midnight. Such washing,
when allowed, shall be done with a hand-held bucket or a hand-held hose equipped with
a positive shutoff nozzle for quick rises. Vehicle washing may be done at any time on
the immediate premises of a commercial car wash or commercial service station.
Further. such washing may be exempted from these regulations ifthe health, safety. and
welfare ol-the public is contingent upon frequent vehicle cleansing. such as garbage

Irucks and vehicles used to transpo( food and perishables.

Use of water to fill, relill, or add to any indoor or outdoor swimming pools. wading
pools. or Jacuzzi-type pools is prohibited except on designated watering days between
the hours of l2:00 midnight and l0:00 a.m. and between 8 p.m. and l2:00 midnight.

5. Usc ofwater from hydrants shall be Iimited to fire fighting. related activities. or other

)

J
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Operation of any ornamental fountain or pond for aesthetic or scenic purposes is

prohibited except where necessary to support aquatic life or where such fountains or
ponds are equipped with a recirculation system.



activities necessary to maintain public health, safety, and welfare, except that use ol
water from designated fire hydrants for construction purposes may be allowed under
special permit from NI America Texas.

Use ofwater for the irrigation ofgolfcourse greens. tees. and fairways is prohibited
except on designated watering days between the hours l2:00 midnight and l0:00 a.m.

and between 8 p.m. and l2:00 midnight. However, if the golf course utilizes a water

source other than that provided by NI America Texas, the facility shall not be subject to
thesc regulations.

7. The following uses ofwater are detlned as non-essential and are prohibited:

I . wash down ofany sidewalks, walkways, driveways, parking lots, tennis courts. or
other hard-surl'aced areas;

2. use of water to wash down buildings or structures for purposes other than

immediate fi re protection;
3. use ofwater for dust control;
4. flushing gutters or permitting water to run or accumulate in any gutter or street:

and
5. failure to repair a controllable leak(s) within a reasonable period after having been

given notice directing the repair of such leak(s); and

6. any waste of water.

Stage 4: Critical Water Use Restrictions

Requirements for initiation
Customers shall be required to comply with the requirements and restrictions on certain non-essential

water uses for Stage 4 of this Plan when the system reaches 5070 over the daily water demand, the

ovemight recovery rate cannot be maintained a! a level ol 8ft and the pumping capacity is 757o

deficient causing the pumps to run more than 24 hours in a day.

Requirements fb feqnrlalror
Stage 4 of the Plan may be rescinded when all of the conditions listed as triggering events have

ceased to exist for a period of three (3) consecutive days. Upon termination of Stage 4, Stage 3

becomes operative.

Upon initiation and termination of Stage IV, the utility will mail a public announcement to its
customers. Notice to TCEQ required.

Operational Measures:

The utility shall visually inspect lines and repair leaks on a daily basis. Flushing is prohibited except
for dead end mains and only between the hours of9:00pm and 3:00am. Emergency interconnects or
altemative supply arrangements shall be initiated. All meters shall be read as often as necessary to

6
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insure compliance with this program for the benefit of all thc customers
Mandatory Restrictions:

l. lrrigation of landscaped areas is absolutely prohibited.
2. Use of water to wash any motor vehicle. motorbike, boat, trailer. airplane or other vehicle is

absolutely prohibited.
3. Use of water to llll, retlll. or add to any indoor or outdoor swimming pools, wading pools. or

Jacuzzi-type pools is absolutely prohibited.

System Outage or Supply Contamination:

Notify TCEQ Regional Office Immediately.
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Return Signed Application to:
Mail: 12535 Reed Rd. Sugar Land.TX 7'74'78
Fax: (8-U) 209-5-195 Phone: (866) 6,5.1-7992
Email: turnon@swwc.com

lr\ ive seconrl e nith si lliltur(
A SouthWest Water Company

THIS APPLICATION MUST BE COMPLETED, SIGNED AND RETURNED TO SIA'llt,C UTILITIES, INC. BEFORE SERVICE
CAN BE ESTABLISHED. A TRANSFER FEE IN THE AMOUNT OF I45 MAY BE ASSESSED IF APPLICABLE.

NI AMERICA TEXAS

CONTRACT/APPLICATION FOR UTILITY SERVICE

Name of Applicant*; Authorized User:
*This is the person or other entity in whose name service will be rendered and who will responsible of all service and other bills.

Are you trBuying or trRenting? (provide valid Lease Agreement) Purchase Settlement/]€ase Dater 

-/ -l -SSN Last 4 Digits: Driver's License: Date of Birth:-l-l-
Date to B€gin S€rvice (MM/DDIYY)t 

- 

I 

- 

/ 

- 

Is the water curr€ndy on? trYes D No

Type of service Water D, Sewer !, or Both tr Residential tr, Commercial tr, Industrial D, or Developer tr

Service Address

City State zip Code:

Block Section:

Mailing Address if different then above

City State Zip Code

Water Emergency Contast Preference (please check one); Home Phone: ! Cell Phone: tr Text: f] E-mail: tr

Telephone(s): Home: L---)-Day: ( I Cellr ( )-

st ci State zi
All utility services to be provided hereunder shall be subject to all terms and conditions of Utility's state-approved tariff(s), Public
Utility Commission of Texas ("PUCT") and the rules of the Texas Commission on Environmental Quality ("TCEQ"). This
Contract/Application for Utility Service ("Contract/Application") is by and between SWWC Utilities, Inc., a Texas corporation,
("Utility") and the applicant ("Customer" or "Applicant") whose name and signature is shown below at the end of this document.
Deposit: If a residential service applicant does not establish credit to the satisfaction of the utility, the residential service applicant
may be required to pay a deposit of $50 for water service and $50 for sewer service. No deposit may be required of a residential
service applicant who is 65 years of age or older if the applicant does not have a delinquent account balance with the utility or
another water or sewer utility. Applicant must provide valid proof of age.

CUSTOMER LIABILIW: Customer shall be liable for any damage or injury to Utility-owned property or personnel by the customer
or others under his control. Customer agrees to take no action to create a health or safety hazard or otherwise endanger, injure,
damage or threaten Utility's plant, its personnel, or its customers.
LIMITATION ON UTILITV'S PRODUCT/SERVICE LIABILIW: Public \r,/ater utilities are required to deliver water to the
customer's side of the meteT oT service connection which meets the potability and pressure standards of the TCEQ. Utility will not

accept liability for any injury or damage occurring on the customer's side of the meter. Utility will not accept liability for injuries

or damages to persons or property due to disruption of water service caused byr (1) acts of God, (2) acts of third parties not

subject to the control of Utility, (3) electrical power failures, or (4) termination of water service pursuant to Utility's tariff, TCEQ

and PUCT rules.
FIRE PROTECTION: Utility is not required by law and does not provide fire prevention or fire fighting services. Utility therefore
does not accept liability for fire-related injuries or damages to persons or property caused or aggravated by the availability (or
lack thereof) of water or water pressure (or lack thereof) during fire emergencres.
PLUMBING CODEi Utility has adopted the Uniform Plumbing Code. Utility has further adopted its own specific plumbing rules

contained in its tariff, Any extensions and/or new facilities shall comply with that code and all standards established by the TCEQ.

swwc
Utilities, !nc.

Lot:

Email addressr
Have you ever been an swWC Utilities, fnc. customer? tr YesD No

Previous Addressi
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Where conflicts arise; the mdre stringent standard must be followed. The piping and other equipment on the premises furnished

by the Customer will be maintained by the Customer at all times in conformity with the requirements of the applicable regulatory
authorities and all tariffed service rules of Utility. No other water service will be used by the Customer on the same property in

conlunction with Utility's service, either by means of a cross-over valve or any other connection. Customer shall not connect, or

allow any other person or party to connect, onto any water lines on his premises.

The following undesirable plumbing practices are prohibited by state regulations. Other prohibitions are found in the Uniform
Plumbing Code and/or Utility's tariff.
A. No direct connection between the public drinking water supply and a potential source of contamination is permitted. Potential

sources of contamination shall be isolated from the public drinking water system by an air-gap only
B. No cross-connection between the public drinking water supply and a private water system is permitted. These potential threats
to the public drinking water supply shall be eliminated at the service connection by the installation of an air-gap only.
C. No connection that allows water to return to the public drinking water supply is permitted.

D. No pipe or pipe fitting y,/hich contains more than O.25o/o lead may be used for the installation or repair of plumbing at any

connection that provides !,Jater for human use.

E. No solder or flux that contains more than 0.2olo lead can be used for the installation or repair of plumbing of any connection
that provides water for human use.

RIGHT OF ACCESS AND EASEMENTST Utility will have the right of access and use of the Customer's premises at all reasonable

times for the purpose of installing, inspecting or repairing !,ater mains or other equipment used in connection with its provision of
water service, or for the purpose of removing its property and disconnecting lines, and for all other purposes necessary to the
operation of Utility's system. If the property to be served does not have dedicated, recorded public utility easements available for
Utility's use in providing water utility service to the property, the Applicant (or the Applicant's landlord in the case of a tenant
applicant) shall be required to provide Utility with a recorded permanent easement as a condition of service. Such easement shall

be in a location acceptable to Utility and shall be for a corridor no less than fifteen (15) feet in width.
LANDLORD GUARANTEET Applications by tenants must be countersigned by the fee owner of the property. By signing the
application, the landlord grants all required rights of access and easements.
PLUMBING I SPECTIONT Applicants for service at new consuming facilities or facilities which have undergone extensive
plumbing modifications, including remodeling, are required to deliver to the Utility a certificate that their facilities have been

inspected by a state-licensed inspector and that they are in compliance with all applicable plumbinq codes and are free of potential

hazards to public health and safety. Service may be denied until the certificate is received or any identified violations or hazards

are remedied, When potential sources of contamination are identified that require the installation of a backflow prevention device,

such backflow flow prevention device shall be installed, tested and maintained at the customer's expense.

SEWER REGULATIONS: on if sewer The Utility only provides "sewage" collection and disposal service to the
public, This service is limited to the collection, treatment and disposal of waterborne human waste and waste from domestic
activities such as washing, bathing, and food preparation. This service does not include the collection, treatment or disposal of
waste of such high BOD or TSS characteristics that it cannot reasonably be processed by the Utility's state-approved wastewater
treatment plant within the parameters of the Utility's wastewater discharge permit. THIS SERVICE DOES NOT INCLUDE THE

COLLECTION AND DISPOSAL OF STORl.t WATERS OR RUN OFF WATERS, WHICH MAY NOT BE DMRTED INTO OR

DRAINED INTO THE UTILITY'S COLLECTION SYSTEM, NO GREASE, OIL, SOLVENT, PAINT, OR OTHER TOXIC CHEMICAL
COMPOUND MAY BE DIVERTEDINTOOR DRAINEDINTOTHE UTILITY,S COLLECTION SYSTEM. ItShAII bE the CUSTOMET,S

responsibility to maintain the service line and appurtenances in good operating condition, i.e., clear of obstruction, defects, or
blockage. If there is excessive/ infiltration or inflow or failure to provide proper pretreatment, the Utility may require the customer
to repair the line or eliminate the infiltration or inflow or take such actions necessary to correct the problem,

RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS | (onlv if sewer service provided) The utility will install the
grinder pumps, storage tanks, controls and other appurtenances necessary to provide pressurized sewer service to a residential
connection. The customer will have ownership of all utility-installed grinder pumps, receiving tanks, lift stations or controls on the
customer's property, and all maintenance, repairs and replacement are the customer's responsibility. The repairs may be
performed by anyone selected by the customer, who is competent to perform such repairs. The utility requires that parts and

equipment meet the minimum standards approved by the TCEQ, to insure proper and efficient operation of the sewer system.
CUSTOMER AGREEMENTT By signing this applicatlon for public utility service, I agree to comply with Utility's rules and tariff and

all rules and regulations of applicable regulatory agencies. I guarantee prompt payment of all utility bills for the service address
printed above. I will remain responsible for utility bills until the day service is terminated at my request. I agree to take no action
to create a health hazard or otherwise endanger, injure, damage or threaten Utility's plant, its personnel, or its customers, Iagree
to put no unsafe, non-domestic service demands on Utility's system without notice to and permission from Utility.

Sig natu re: Dater _l 
-l - 

Reference Number:


