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As requested in the RFI from the Staff of the Public Utility Commission of Texas, iSve Electric, LLC (iSave 

Electric) provides the following information anclbnswers to'the Staffs reqUest on the following pages. 

Pages marked as confidential and proprietiry are considered business trade secret information that 

would potentially have commercial value i released tò the general public. 

This includes the response to Staff No 1-1 and 1-2 only 
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PUBLIC UTILITY COMMISSION OF TEXAS 
AGGREGATOR REGISTRATION, PURSUANT TO PUC SUBSTANTIVE RULE § 25.111 

AGGREGATOR REGISTRATION FORM 
For the Texas Retail Electric Market 

PROJECT NO.  46317 -  (Assigned by Central Records when registratidn is initially filed)* 

Registering Party: 

iSave Electric', LLC 

Authorized Representative or Attorney to contact about this application: 

NAME:  Mario Ruiz 	TITLE:  Principal 

ADDRESS:  2211 W. 34th St., Suite B, Houston, TX.77018 

TELEPHONE: 855-947=2836 	FAX:  713-583-6068- 

EMAIL ADDRESS: mario@iSaveDectric.com  

A 

Agent for Service of Process: 

NAME:  Stacy Jones 	TITLE:  !Principal 
	11 

ADDRESS: 2211W 34th St., Suite Š, Houšton, TX-77018 

TELEPHONE:  855-947-2836-  FAX: 713-583-6068 -  

EMAIL ADDRESS: stacy@iSaveElectric.com  

Check the most appropriate box to describe the submisšion of this document: 

ri This submission opens a new aggregaior regisiration. 

This submission supplies additional informaiion for a pending aggregator regištration' 

This submission amends an existing, completed aggiegator registration. 
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PUBLIC UTILITY COMMIgSION OF,TEXAS 
AGGREGATOR REGISTRATION, PURSUANT TO PCC SUBSTANTIVE RULE § 25:111 

Review the Instructions. Fill out Parts A thrOugh C of this Registration Form and the Affidavit according 
to the aggregator classification(š) desired: 

Class I: 
Class II.A: 
Clais II.B: 
Clas II.C: 
Class II.D:, 

Parts A, B, C, and Affidavit. 
Parts A, B;C, ,and Affidavit 
Part A and Affidavit. 
Part A and Affidavit., 
Parts A, B, C, and Affidavit. 

PART A — GENERAL INFORMATION 

APPLICABLE:TO ALL REGITERING PARTIES 

1. Legal Name of Registering Party:  iSave Electric, LLC 

2. Type of registering party. Review the definitions in the Instructions and check apprOpriate box: 

▪ Person 
• PolitiCal subdivision 
CI Political subdivision corporation 

3. Types of aggregator registritions sought. Review the required eligibility and operational parameters 
listed in the Instructions and check appropriate box or boxes: 

▪ Class I: 'Private entity that aggregates private customers to buy electricity from REPs. 

ci Class ILA: Person that aggregates municipalities, political subdivisions, or both. 

Li Class ILB: Political subdivision coiporation aggregating political subdivisions. 

O Class MC: Publit body that aggregates its citizens. 

▪ Class II.D: Aliministrator of citizen aggregation. 

4. Other Names. List any trade, commercial, and doing-business-as (d/b/a) names, other than the legal . 
name listed in #1 above, under which the registering party intends to operate (Class' I, II.A and II.B 
aggregators are limited to'5 operating names.): 
Operations Will be performed under the name listed in #1 above and no other names (trade, commercial or doing business as) will 

be used. 

61 
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PUBLIC UTILITY COMMISSION OF TEXAS 

AGGREGATOR REGISTRATION, PURSUANT TO PUC SUBSTANTIVE RULE § 25.1 1 1 

5. Address. List the registering party's, Texas business address, telephone number and fax mimber.. 
Provide the same details for the principal place of business, ifdifferent from the Texas business address. 
Texas business address and principal place of business are both at the following address: 

2211 W. 34th St., Suite B, Houston, TX 77018 

Phone: 855-947-2836; Fax: 713-583-6068 

6. Officers. Provide, as Attachment A, the names, business addresšes, and phone numbers of the 
registering partys'officers, directors, or pártners. 

7. Affiliates. Provide, as Attachment B, the names of the registering partys affiliates and subsidiaries that 
provide utility-related services, such as telecommunications, electric, gas, water or cable(ifany). 

8. Customer Serviee Contact. List the telephone number of the customer serviee depariment. 
Customer Service Department 855-947-2836, option 0 

9. Regulatory contact person. List the name, physiCal business address, telephone number, fax number, 
and e-mail address for a regulatory contact persori— and for the agent for service of process, if different. 
-The regulatory contact person and the agent for service of process will be the same person listed below: 

Stacy Jones 

2211 W 34th St, Suite B. Houston, TX 7701-8- 

Phone: 855-947-2836; Fax 713-583-6068 

Email: stacy@isaveElectric.com  

10. Customers. Circle all of the electricity customer classes in ihe following list that the registering party 
intends tò ag6regate: 

INDUSTRIAL MUNICIPALITIES POLITICAL SUBDIVISIONS 

Please provide further detail regarding the classes you have selected: 	- 
1Save Electric, LLC intend to.aggregate private customers to buy electricity from REPs that best suit the customers needs and usage. 

CLASS MB AND CLASS ILC REGISTERING PARTIES MAY STOP HERE. 
COMPLETE THE AFFIDAVIT AND SUBMIT ALL MATERL4LS, INCLUDING 
SUPPORTING ATTACHMENTS A AND B, TO THE COMMISSION 
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(a) 

(1) 

(i) 

PUBLIC UTILITY COMMISSION OF TEXAS 
AGGREGATOR kEGISTRATION, PURSUANT TO PUC SUBSTANTIVE RULE § 25.111 

PART f§ - TECHNICAL ANp CUSTOMER PROTECTION INFORMATION 

APPLICABLE ONLY TO PARTIES REGISTERING FOR CLASS I, CLASS ILA, 
AND CLASS 11.D 

Review the attached Instructions. Select one of the following two options for registration by checking the 
appropriate box. By separate attachment, provide the information required for the option chosen. 

X' 1. STANDARD REGISTRATION. To exercise the Standard Registration option, check,the box at left 
and provide as Attachment C the following'additional information: 

Texas Secretary of State records. Any applicable information on file with the Texas 
Secretary of State, such as cOpies of "the registering partys endorsed certificate of 
incorporation certified by the Texas Secretary of State, the registering party's certificate of 
good standing, or other business registration on file with the Texas Secretary of 'State. 
Include any information under d/b/a (doing-business-as) names. 

Tax delinquency disclosure. Disclose any delinquency with taxing authorities in the state 
of Texas, including the Comptroller's Office. 

Prior experience. Describe prior experience, if any, of the registering Party or one or 
more of the registering party's principals .or employees in the retaiLelectric industry or a 
related industry. , 

Affiliate-anti agency relationships. Disciese any affiliate or agency relationships and the 
nature of any affiliate or:agency agreements with REPs ,or transmission and distribution 
utilities. If such a relationship or, ageement exists, explain how the registering party.will 
disclose this information to its customers and to the REPs with whom it docT business. 

(e) 	Activities in other states. List the other states, if any, in which the registering party, 
and/or its affiliates and subsidiaries 'providing utility-related services, currently conduct 
business, or have previously conducted business, within the past 3 calendar years. 

Compensation sources. Disclose the fegistering partys known or anticipated sourcesof 
compensation for aggregation services, and provide aft explanation of its plans for 
disclosure of those compensation sources to its customers. 

Bankruptcy disclosure. Disclose any bankruptcy or liquidation proceedings of the 
registering party, any predecessors in interest, or it§ affiliates, within the past 3 calendar 
years. 

Disclosure of fraud or liability. List any convictions or liability fmdings ,of fraud, theft 
or larceny, deceit, or violations of any custOmer protection or deceptive trade laws in any 
state against the regisiering party, a predecessor, its principals, or its affiliates. 

Investigation status. Provide a statement iridicating -whether the registering party is 
cUrrently under criminal or civil investigation, either in this state or iri another state or, 
jurisdiction for violation of any custorner protectiOn law or regulatiori. 
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PUBLIC UTILITY COMMISSION OF TEXAS 
AGGREGATOR REGISTRATION, PURSUANT TO PUC SUBSTANTIVE RULE § 25.111 

(i) 
	,Complaint history. Provide a complete complaint history list for the past 3 calendar 

years as required by the Aggregátor Rule (see'Instruetions'for  'exact ride ilequireinents). 

(k) 
	

Pending authorizations (Class II.A or RD aggreiators only). List pending 
authorizations, if any, from public entities for theregistering party to aggregate their loads 
or that of their citizens. 

2. ALTERNATIVE LIMITED REGISTRATION. To exercise thd Alternative' Limited Regisiration 
desCribed in the Instructions, which limits the size of ctistomers that' may be served, check the box 
at left so that the statement (a) below, is ,,incorporated into the Affidavit, and theit provide as 
Attaehment D the information specified in (b)'below. 

(a) By executing the Affidavit attached hereto, the registering party swears and affirms that it, 
is aware of, and will comply with, P.U.C. SUBST. R. §25.111(f)(2), which applies to 
entities that aggyegate only customer§ who seek to contiact individually for 250 kilowatts 
or more of peak demand electricity. Specifically, the i•egistering party swears and affirms 
that it possesses a written .consent from' each customer'it plans to serve, authorizing the 
registering party to provide aggregation for that customer. 

(b) Provide as Attachment D the information required by,  paragraphs (a), (b), (c), (g), (h), (i), 
and (k) of the Standard Regisliation requirements.' 

PART C — RNANCIAL RESOURCE INFORMATION 

APPLICABLE ONLY TO PARTIES REGISTERING FOR CLASS I, CLASS ILA, 
AND CLASS II.D. 

1. Intention to take deposits or other advance payments. Check only one of the following two 
statements of intention: 

	 THE REGISTERING PARTY WILL COLLECT DEPOSITS OR OTHER ADVANCE PAYMENTS 
FROM ELECTRIC CUSTOMERS IN ADVANCE OF DELIVERING AGGREGATION SERVICES. 

By executing theAffidavit attached hereto, the registering party sweais and affirms that it is 
aware of, and will comply with, P.U.C. SUBST:R: §25.111(g)(1)(A)-(D), which applies to any 
entities that aggregate electricity customers and intend to take any deposits or other advance 
paymènts from,electricity customers for aggregation servides. 

If the "YES" box above is selected, proceed to Item No. 2 below to indicate the method of 
meeting the fmancial qualifications required by the Aggregator Rule. 

Parties registering by means of the Alternative Limited Registration option are exempted from the information 
required by piragraphs (d), (e), (f) and (j) of the Stanaard Regisiration and from the affiliate disclosure required by 
No. 7 of Part A. 
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PUBLIC UTILITY COMMISSION OF TEXAS 	, 
AGGREGATOR REGISTRATION, PURSUANT TZ) PUC SUBSTANTIVE RULE § 25.111 

R71 NO, THE REGISTERING PARTi' WILL NOT COLLECT DEPOSITS OR OTHER ADVANCE 
PAYMENTS'FROM CUSTOMERS IN ADVANCE OF DtLIVERING AGGREGATION SERVICES. 

By executing the Affidavit attached hereto, the registering party swears and affirms that, if it 
later decides to take prepayments, it shall amend its registration in advance of accepting such 
deposits or other advance payments for aggregation services. That, amended registration shall 
demonstrate compliance whir P.U.C. SUBST. R. §25.111(0 within 90 days bf receiving the 
first payment for aggregation services and before those services are rendered. 

If the "NO" box above is selected, stop here and proceed to the Affidavit. 

2. Method of financial qualification. Check only bne of the two boxes below to select one of the two 
methods for financial qualification to collect deposits and advance payments. The "standare qualifications 
are aVailable to any registering party, but the "alternative qualifications are limited tc those partieš who 
have selected ` the Alternative Liniited Registration in Part B. Pibvide the, respective documentatiOn 
materials indicated for the method selected: 

ri STANDARD FINANCIA QUALIFICATIONS. This method of qualification is the only option for 
parties registering under theStandard Registration in Part B. 

(a) Calculation methodology. The amount of required financial resources equals the 
registering partys cumulative obligations to customers arising-  from deposits or other 
advance payments for aggregation services made by customers prior to the delivery of 
aggregation services. Provide as Attachment E the registering party's methodolOgy for 
calculating the required amount of fmancial resources. 

(b) Financial evidence. From the following list, indicate whichfmancial instruments are used 
to demonstrate the registering party's compliance with the Aggregator, kule's financial 
requirements. Then provide the applicable supporting documentation as required by (c), 
(d), (6), and (f) below (supply only the applicable attachments). 

ft 

n A certificate of deposit with a bank or other financial institution; 

ri A letter of credit issued by a bank or other fmancial inititution, irrevocable for a 
period of at least 15 months; 

.$ 

1-7  A line of credit orbther loan issued by a bank or other financial in4itufion, including 	 •, 
a bond in a form approved by the commission, irrevocable for a period of at least 15 
months; 

Fi A loan issued by a subsidiary 'or affiliate of the applicant or a corporation holding 
cOntrolling interest in the applicant, irrevocable for a'period of at least 15 months; 

A guaranty issued by a shareholder or principal of the applicant; a subsidiary or 
affiliate of the applicant or'a corporation holding controlling interest in the applicant; , 
irrevocable for period of at least 15 months. 
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PUBLIC UTILITY COMMISSION OF TEXAS 
AGGREGATOR REGISTRATION, PURSUANT TO PUC 'SUBSTANTIVE RULE § 25:111 

ri An investment grade credif rating. 

n Other financial eVidence approved in advance by the commission 	 

(c) Financial integrity of loans or guarantees. If applicable, provide as Attkhment F the 
,financial evidence showing that the lender or guarantor possesses the financial resources 
needed to fund the loan or guaranty. 

(d) Unencumbered resources: -Provide as Attaciiment. G eVidence of fash and othef 
instruments listed as finanCial resources unencumbered by pledges for collateral. 

(e). 	Credit ratings. If applicable, provide as Attachment H evidence -of investment grade - 
credit rating. 

11 . 	 v .. 
(0 	Diselosure to financial backers. Provide as Attachment I evidence that a rcopy of P.U.C. 

SUBST. R. 25.111 (the Aggregator Rule) has been provided to any party Providing, either 
directly or indirectly, financial reseurces necessary to,protect custoMers riursuint to this 
paragraph. 

..i,  

-ALTERNATIVE FINANCIAL QLALIFICATIONS FOR LIMITED REGISTRATION.. 'this method of 
qualifation is- aVailable only to parties who register by means of the Alternative Limited 
Registration, specifically those that aggregai,e customers that individually contract for at least 250 
kilowatts of peak demand electricity. Check the box at left to exercise this option and incorporate 

into the Affidavit the statement below: 

By executing the affidavit attached hereto, the registering party swears and affirms that it is aware-
of, and will comply with, P.U.C. SUBST. R. 25.111(g)(2), which applies to entities 'that aggregate 
only customers that individually contract for 250 kilowatts or more of peak demand electricity. 
Specifically, the registering party swears and affirms that it possesses a written consent from each 
customer it, wishes to serve, authorizing the registering party to provide aggregation for that 
customer without establishing the cash and credit resources normally required of aggregators",who 
take deposits or other advance payments from customers. 

.4 
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Signature of Registering er, Partner, or Officer 

Sworn and subscribed before me this 	day of 

MARIA RUIZ 
My Commission Expires 

November 2, 2017 

PUBLIC UTILITY COMMISSION OF TEkAS 
AGGREGATOR REGISTRATION, PURSUANT TO PUC SUBSTANTIVE RULE § 25.111' 

AFFIDAVIT 

BEFORE ME, the undersigned authority, on this day personally appeared the undersigned, who, after being 
duly sworn, stated on their oath that they are entitled to make this Affidavit, and that • the statements 
contained below and in the foregoing are true and correct. 

Check one of the following boxes: 

I am an owner, partner, or officer of the registering party, which is registering is a lass II.B or Class 
II.0 aggregator. 

„ 
I am an owner, partner, br officer of the-registering party, which is registering as â Class I, Class II.A, 
and/or a Class II.D aggregator. 

I swear or affirm that I have persanal knowledge of the facts stated in the attached regikration, that I am 
competent to testify to them, and that I have the authority to submit this application form on behalf of the 
registering party. I farther swear or affirm that all statements made in the Registration_Form are true, 
correct and aomplete and that any substantial -changes ih such information will be proN4ded to the Public 
Utility Commission of Texas 'in a timely manner. I swear or affirm that the registering party understands 
and will comply with all requirements of the aptilicable law and rules, including any required submission of 
additional information by sworn affidavit prior to the provision of electric service. 

Stacy Jones 
Printed Name 

iSaveElectric, LLC 
Name of Registaing Party 	" 

p:\21082  \forms\corrections\6-01aggformcombo4.rtf 
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CONFIDENTIAL/PROPRIETARY- BUSINESS MODEL INFORMATION 

Project No.-46317 - 

Application of iSave Electric, LLC for Aggregator Registration Response td RFI Stiff"1-1 

,Commission Staffs First.Request for Information (RFI) to iSaVe Electric, LLC (iSave Electric) Question 

Number 1-1 

As requested in the RFI from the Staff of the Public Utility Commission of Texas, iSave Electric, LLC (iSave 

Electric) provides the following information and insWers to the Staffs request. This response is made 

by a partner of iSave Electric, Stacy Jones,iwlio swears and affirms the truthfulness, correctness, and 

completeness of the information provided in this RFI response by Means of attaching a signed and 

notarized copy of the Affidavit (required in the initial Aggregator application form) afthe end of thiS` RFI ' 

response. 

*Staff 1-1 
	

Please provide a detailed explanatiOn for each type of service that will be'provided by 

iSave Electric, LLC. 

iSave Electric Response: 

iSave Electric intends to collect revenue from the 'electric customer (customer) for consulting services 

rendered to thecustomer by iSave Elearic. iSave Electric-will be providing custofner(s) consultant - 

services for their electric rates'and bills. Customers will sign up"With iSave Electrito have their electric 

bills reviewed 'and to receive recornmendations dn REPs that would be monetarily beheficial to the 

customer(s) based on their individual us'agehistdry. 5ervices are ongoing and iSave Electric will monitor 

,through proprietary computer software, developed and Maintained by iSave Electric, when better rates 

are available and alert the customer of their,options when their current electric agreement has ender:Ito 

ensure the customer(s) continue to receive the best possible electric rates. 

At this time iSave Electric intends to collect revenue only from the customer(s) for consulting services 

rendered. If there are any additional compensation sources from the REPs, iSave Electric will fully 

disclose said combensation (including the source of compensation and amount) from sources other thin 

the customer prior tõ receiving compensation., 

RFI- Aggregator Registration Apblication — CONFIDENTIAL/ PROPRIETARY—STAFF RFI #1=1 

Project No 46317 	- 

iSave Electric, LLC 
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Signature of Register erParty's Oitner, Partner, or Officer 

MARIA RUIZ 
My Commission Expires 

November 2, 2017 

CONFIDENTIAL/PROPRIETARY- BUSINESS MODEL INFORMATION 

AFF6AVIT 

-BEFORE ME, the undersigned authority, on this day personally appeared the undersigned, who', after 

-being duly sworn, stated on their oath that they are entitled t6 make this Affidavit, and that the 

statements contained below andin the foregoing are true.and correct. 

I am an owner, partner, or officer of the registering party, which is registering as a Class I, Class II.A; 

and/or a Class ll.D aggregator: 

I swear or affirm that I have personal knowledge of the facts stated in the attached registration, that I 

am competent to testify to them, and that I have the authonty to sUbmit this application form on behalf 

of the registering party. I further swear or affirm that all statements made in the Registration Form are 

true, correctand complete and that any substantial 'changes in such information will 1;e provided to the 

Public Utility Commission of Texas in a tirrielY manner. l'swear or affirrn that the registering party 

understands and will comply with all - requirements of the applicable law and rules, inbuding any 

required S'ubmiSSion of additional information by sworn affidavit prior to the provision of electric 

service. 

3A-c,Lo;L;i Ache5_  
Printed Name 

Sworn and subscribed before me this 

	iSave
,
Electric, LLC 	 

Name of Registering Party 

:day of 	 , 
Month 	Year 

RFI- Aggregator Registration ApOlication -- CONFIDENTIAL/ PROPRIETARY—STAFF RFI #1-1 
Project No 46317 

iSave Electric, LLC 



CONFIDENTIAL/PROPRIETARY- BUSINESS MODEL INFORMATION 

Project No. 46317 

Application of iSave Electric, LLC for Aggregatdr Registration Response to RFI Staff 1-2 

CoMmission Staff's First Request fOr Information (RFI)to iSave Electric, LLC (iSave Electric) Question 

Number 1-2 

As requested in the RFI from the Staff of ihe Public Utility COmmission of Texas, iSave Electric, LLC (iSaVe 

Electric) provides the' föllowing information and answers tolhe Staffs request. This response is made 

by a partner of iSave Electric, Stacy Jones, who swears and affirms the truthfulness, correctness, and 

completeness of the information provided in this RFI response by means of attaching a signed and 

notarized copy of the Affidavit (required in the initial Aggregator application form) at the end of this RFI 

response. 	 _ 

Staff 1-2 	Please prOvide a detailed expranation of what type of compensation and the amount 

of compensation that will be obtained from customers for each of the services 

provided by iSave Eledric, LLC in Staff 1-1. 

iSave Response: 
‘: 

In exchange ior the consuLtingservices-rendered by iSave, there will be aminimaljlat , 
fee charged to the electric customer (customer). This flat fee was providedlri the initial-Aggregator 

aiiplication submission by iSave Electric and can be modified as per the Terrns of Service Agreement 

entered into by the electric customer and iSave Electric. In sümmary,-customers will enter into an 

agreement with iSave Electric for consulting and management services Of their third barty electric 

prOvider. Consulting and management services Will includethe locating/negotiating of lower electricity 

costs with REPs'avaiWple in the customer(s) area. The fees for iSave Electries services will either be paid 

rnönthly or yearly (based on the customers preference) for the consulting services they, have received 

and have agreed to receive. There will be no deposits or advance payments for the services provided 

by iSave Electric as stated in the iSave ElectriC Terms of Service. 

AS SUCH, the original Aggregator application for iSave Electric, LLC submitted to the PUC in August 2016 

has since changed based on the Terms of Service for iSave Electries customers base and has been 

amended to reflect under Part C-1 "Intention to take deposits or other advance payments" that iSave 

Electric, LLC will not collect deposits or other advance payments from customers in adVance of 

delivering aggregation'services. If iSave Electric later decides to take prepayments for the consulting 

services we prOvide, iSave Electric will amend its registration in advance of accepting such deposits or 

other advance payments for aggregation services. 

RFI- Agg-regator Registration Application CONFIDENTIAL/ PROPRIETARY—STAFF RFI #1-2 
Project No 46317- 

.iSave Electric, LLC 



Signature of Registering P rt -k  's Owner, Partner, off.r 0 	 

service. 

PA_A  

CONFIDENTIAL/PROPRIETARY- BUSINESS MODEL INFORMATION - 

AFFIDAVIT 

BEFORE ME, the undersigned authority, on this day- personally appeared the undersigned, who, a* fter 

being duly sworn, stated on their oath that they are entitled to make this Affidavit, and that the , 

statements contained below and in the foregoing are true and correct. 

I am an owndr, partner, or officer of the registering party; which is registering as a Class I, Class II.A, 

and/or a Class II.D aggregator. 

I swear or affirm that I have personal knowledge of the facts stated in the attached registration, thai I 

am competent to tekify to them, and that I have the authority to submit thls application forin on behalf 

of the registering party. I further swear or affirm that all statements made in the Registration Form are 

true, correct and complete and that any substantial changes in such information will be provided to the 

Public Utilibl Commission of Tekas in a tirnely manner. I swear or affirm that the registering party 

understands and,will comply with all requirements of the applicable law and rules, including any 

required submission of additional information by sworn affidavit prior to the provisiori of eleCtric 

CrieS  
Printed- Name 

	iSave Electric, LLC 	 

Name of Registering Party 

Sworn and subscribed before me this ":1  day of 	 
; Month 	Year  

MARIA RUIZ 
My Commission Expires 

November 2, 2017 

RFI- Aggregator Registration Application -- CONFIDENTIAL/ PROPRIETARY—STAFF RFI #1-2 
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Project isio. 46317 

Application of iSave Electric, LEC for Aggrekator Registration Response to RFI Staff 1-3 

Commission Staffs First Request for:InforMation,(RFI) to iSave Electric, LLC(iSave Electric) Question 

Number 1-3 

As requested in the RFI from the Staff of the Public Utility,Commision of Texas, iSave Electric, LLC (iSave 

Electric) provides the following information and answers to ihe Staffs request. This response is made 

,by a partner of iSave Electric, Stacii Jones, who swears and affirms the truthfulness, correttnes`s, and 

" completeness of the inforniation provided in tliis RFI response by means of attaching a signed and 

notarized copy of the Affidavit (required in the initial Aggregator application form) ifthe end of this RFI 

response. 

Staff 1-3 
	

Please submit a copy of the Terms of Service that iSave Electric, LLC will provide to 

customer's 

- 	. 
iSave Response: 

Following-this RFI response is a copy of the Terms of Service for iSave Electric. 

RFI- Aggregator Regiftration Application 	-STAFF RFI #1-3 
Projett No 46317 

iSave Electric, LLC 
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¡Save Electric, LLC 

TERMS OF SERVICE 

iSave Eledric Terms Of Service 

iSave Electric,'LLC (iSave Electric) allows subscribers/members of iSave Electric to dvaluate their current 

electricity provider rates, locate potential savings in electric providers, enroll in the energy services 

through these third party electric providers and . By using iSave Electric, LLC's services, websites, and 

software applications (together, the "iSave Electric Service or "Service"), or accessing any content 

through the Service (the 'Content") you are entering into a binding contrdct with iSave Electric for the 

services listed herein. This is a legally binding agreement between you, the 

,subscriber/customer/member, and iSave Electric. Your,agreement with us includes these Terms of 

Service and our Privacy Policy. The Terrns of Service, Privacy Policy and any additional terms that you s 

agree to, are hereinafter referred to as the "Agreemente. If you wish to review the current terms of 

the Agreements, you may do so by accessing your member account through the iSave Electric website. 

Please read the Agreements carefully. They cover important information about iSave Electrics Services 

provided to you, the member, and any charges, taxes, and fees we bill you for the serVices. 

This site is offered to-ou'r members under:the condition thatyou have accepted,-Withbutrnodification, 

the terms, conditions, noticds and all other applicable regulations contained herein. Your use of this site 

constitutes your agredment to all such terms, conditions and notices. in order to use &ve Electric's 

services and access the Content, you need to (1) be 18 or older (2) have the power to entera binding 

contract with us and nofbe barred from doing so under any applicable laws, and (3) be the resident in-

the county/city of Texas where the Service is available. You also promise that any registration `„ 

information that you submit to iSave Electric is true, accurate, and complete, and you agree to uPdate 

such information in the event it changes after the initial member signup. 

iSave Electric is not an electric provider or a third party electricprovider. iSave Electric is a consulting 

service which provides prospective electricity buyers assistance when purchasing energy through third 

party electric vendors. iSave Eléctric will search for energy offers that meet certain conditions based on 

the information we obtain from you and other authorized sources. In order to use iSikte Electric's 

services, you must enroll with iSave Electric to become a member-for said services. The final price and 

terms of service from the third party provider remain subject to service agreements betWben you; the 

member, and the tliird party provider.= iSave Electric does not guarantee the rates; service's or terms 

provided by the third party electrievendor. Any disputes arising out of the rates, services, terms or 

contract between the rnember and third party energy service providers is not the resPonsibility of iSave 

Electric and iSave Electric is not liable for such disputes... 

RFI--Aggregator Registration Application --STAFF RFI # 1-3 Terms of Service 
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Each energy transaction shall be completed and binding direCtly between the member and the chosen 

, third party provider. iSave Electric is not a broker nor does iSave Electric have any interest in the 

completion/Pinding of the agreement between the member and the chosen ihird party provider. 

iSave Electric has the right to cancel and/Or suspend a members'account without notice, at any time 

upon violation or non-compliance with this Agreement or any other iSave Electric terms of use, 

agreements or policies. Notwithstanding the foregoing, iSave Electric shall not be requfied to issue 

refunds hereunder; under any circumstances as the member agrees the fees'are due to and earned by < 

iSave Electric at the time of billing. 

FEES 	• 

In order to utilizerthe iSave Electric services, the ušer is'required to-sign up for a 

membership/subscription. iSave Electric offers Members two convenient waNis to pay for the 

subscription for iSave Electrics services. Members may opt to pay for their subscriptions monthly ($12) 

or one flat annual fee of ($120). This fee is based on services rendered for one meteronly. Other 

meters controlled by the same member Can be added for an additional monthly or yearly fee. Your 

subscription is automatically renewed at the end of each subscription period (either Monthly or 

- annually) unless canceled by contacting ourrnember services in Writing at 

subscriber's@isaveElectric.com  at least 30 days prior to the-auto7renewal date. Subscription fees paid, 

prior to cancelling are nonrefundable. 

By providing iSave Electric-with-credit card information, you attest that you are the authorized user of 

the card and agree to notify us of any changes to the account number, expiration date, and Laing 

address. The member agrees that iSave Electric is authorized to charge the credit car'd or account 

aUthorized by the member at the renewal billing date at the same fee* until canceled by the Member at< 

least 30 days prior to the auto-reneWal date. Further, the Member agrees that iSave Electric may 

receive updated credit card information (such as a new expiration date) frorn your credit card issuer in 

the event there is an expired accbunt during billing for the renewal cycle. Member is Solelý responsible 

for maintaining and reviewing their account staterAents for billing'accuracy based onthe type of service 

you have'subscribed to. 

Renewal charges ap'ply to the subscription pdriod immediately following the billing date (i.e. monthly 

subscription charged in January is for the services provided in the month of February). 

* iSave Electric 'reserves the right to increase the monthly subscription fee for members subscribed tea 

no-commitment month to month type subScription. In the event isave-Electric increases the monthly 

fee, we will notify you via email (prcArided during the registration) or mail 30 days prior to the increase in 

fees. In the event You do not agree with the new fees, Nou must contact iSave Electrk via email to 

cancel your subscription prior,to the date the new fees are billed. This must be done 30 days Prior to 

your renewal date. 

RFI- Aggregator!tegistration APplication7-STAFF RFI # 1-3 Terms of Service 
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PAYMENT TERMS AGREEMENT 

The member hereby authorizes iSave Electric to charge the applicable subscription fees (and, any other 

applicable fees or taxes) to the credit card provided to iSave Electric on a recurring basis for the 

subscription service selected at the time of Member signup. In the event the Members payment type 

selected is rejected or declined or if your account holder requires a return on prior fees paid to iSave 

Eleitric yoU will be responsible to pay any outstanding bala' nce in full within 30 days of the advei-se 

event, a late fee of 2% on the balance (or the highest rate allowed under current lawi and any fees 

assessed bY iSave Electric in recovering the feesdue: This does not prohibit iSave tlettric from any 

other legal rights or remedies allowed under current law. 

Modification of These Terms and Conditions 	 • 

Save Electric reserves the right to change the terms, conditions and notices under which this site is 

offered. 

PLEASE NOTE: There may be times when the iSave Electric service is unavailable to the Member for 

.software updates or events outside our control. iSave Electric will attempt to minimize the times of the 

scheduled updates to thoše hours least usedby Members-(based-on-history-of Member use). 

RFI- Aggregator Registration Application --STAFF RFI *ten Ye'rms of Service 
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MARJA RUIZ 
My Commission Expires' 

November 2, 2017 

AFFIDAVIT 

BEFORE ME, the Undersigneclauihority, on this day personally appeared the undersigned, who, after 

being duly swOrn, stated on their oath that they are entitled to make this Affidavit, and that the 
, 

statements contained below and in the foregoing are true and correct. 

I am an owner, partner, Or officer of the registering party, which is registering as a Class I, Class II.A, 

and/or a Class II.Ei aggregator: 

I swear or affirm that I have personal knowledge"of the facts stated in the attached registration, that I 

am compefent to testifylo them;and that I have the authority to submit this appliCation form on behalf 

of the registering partif. I iurther swear or affirm that all statements made in the Registration Form are 

true, coiTect and complete and thk any substantial changes in such information will be providecito the 

Public Utility Commission of Texas in a timely manner. I swear or affirm that the registering party 

understands and will comply with all requirerhents of the applicable law and rules, including any 

required submission of additional information by sWorri affidavit prior to the provision of electric 

service. _Ay 
111W 	/ 

" Signature of •egistering P 	s Owner, Partner, or Officer 

TeheS  
Printed Name 

	iSave Electric, LLC 	 , 
Name'of Registering Party 

Swo'rn and subscribed before me this 	day of 	, _aotz,  
Month 	Year 

RFI- Aggregkor Registration Application 	-STAFF RFI #1-3 
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Project No. 46317 

Application of iSave Electric, LLC for Aggregator Registration Respcinse to RFI Staff 1-4 

4 
Commission Staff's First Request for Information (RFI) to iSave Electric, LLC (iSave Electric) Question 

Number 1-4 

' As requested in,theRFI from the Staff of the Public Utility Commission of Texas, iSave Electric, LLC•(iSave 

Electric) provides the following information and answers to the Staffs request. This response is made 

- 	by ã partner of iSave Electric, Stacy Jones, who swears and affirms thetruthfulness, cort-ectness, and 

completene'ss of the information provided in this RFI response by means of attaching a signed and 

notarized copy of the Affidavit (required in the initial Aggregator application form) at the end of this RFI 

response. 

Staff 1-4 
	

Please confirm or deny that iSavetlectric;11C will cornply with the requirements of 16 

Tex. Admin. Code § 25 .111 (i)(7) (TAC) relating to conditions imposed on an 

aggregator that is required to demonstrate financial qualifications specified in 16 

TAC§ 25.111 (g)(I). 

iSave Eiectric Response: 

According to 16 TAC,25.111 (i)(7), '1An.aggregator that is reqUired to demonstrate findncial_qualifications 

Specified-in subsection (g)(1j of this sedion are subject to the following ongOing conditions:..." 

As previously slated in the'response to Siaff No 1--2, 

"the original Aggregator application for iSave Electric, LLC submitted to the PUC in AuguSt 2016 has 

since changed based on the Terrns of Service for iSave Electric's custorriers base and has been amended 

to reflect under Part-C-1 "Intention to take deposits or other advance payments" that' iSave Electric, LLC 

will not collect deposits or other advance payments from customers in advance of defivering 

aggregation services. If iSave Electric later decides to take prepayments for the consulting services we 

provide, iSave Elec:tric will amend its registration in advance of accepting such deposits or other-advance 

paymehts for aggregation services." 

RFI- Aggregator Registration Application 	-- STAFF RFI #1-4 
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. MARIA RUIZ 
My Commission Expires 

-November 2, 2017 

AFFIDAVIT 

" BEFORE Mt, the undersigned authority, on this day personally appeared the undersigned, who, after 

being duly sworn, stated on their oath that they are entitled to make this Affidavit, and that the 

statements contained below and in the foregoing are true and correct. 

I am an owner, partner, or officer of the registering party, which is registering as a Class I, Class II.A, 
; 	• 

and/or a Class II.D aggregator. 

I swearor affirm that I have personal knowledge of the facts stated in the attached registration, that I 

am competent to testifytto them, and that I have the authority to submit this application form on behalf 

of the registering barty. I further swear or affirm that all statements made in the Registration Form are 

true, correct and coinplete and that any substantial changes in such information will be provided to the 

Public Utility Commission of Texas in a tiniely manner. I swear or affirm that the registering party 

understands and will comply with all requirements of the applicable law and rules, including any 

required submission of additional information by sworn affidavit prior to the provi ion of electric 

service. 

Signature of jlegistering rty' 

	Guut  

cikes 
Printed Name 

iSave Electric, LLC 	 

Name of Registering Party 

Sworn and subsCribed before me this  "..7  day of 

 

2Q16) 
Year Month 

Owner, Partner, or 0 icer 

RFI- Aggregator Registration Application 
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Pioject No. 46317 

Application of fSave Electric, LLC for Aggregator Registration Response to RFI Staff 1-54 

Commission Staffs First Request for Information (RFI) to iSave Electric, LLC (iSave Electric) Question 

Number.1-5 

As requested in the „FIFI from the Staff of the Public Utility Commission of Texas, iSave Electric, LLC (iSave 

Electric) provides the following information and answers td the Staff's request. This response is made 

by a partner of iSave Electric, Stacy Jones, who swears and affirms the truthfulness, correctness, and 

completeness of the information provided in this RFI response by means of attaching a sighed and 

notarized copy of the Affidavit (required in the initial Aggregator application form) at the end of this RFI 

response. 

Staff 1-5 
	

Please provide the Written guaranty issued by a shareholder or princiiial of the 

applicant; a subsidiary or affiliate of the applicant Or corporation holding 

controlling interest in the Applicant; irrevocable for a period of at least 15 

months. 

iSave Electric Response: 

Since-the initial aggregator application submitted by iSave Electric, LLC there has been a change in 

business structure, which no longer requires deposits for aggregator services. As stated in prior Staff 

Questions 1-2 and 1-4, "the originalAggregatorappliCation for iSave Elearic, LLC submitted to the PUC 

in August-2016 has since changed based on the Terms of Service for iSave Electries customers base end 

Has been amended to reflect under Part C-1 "Intention to take deposits Or other advance payments" 

that iSave Electric, LLC will nolcollect deposits or other advance payments from customers in advance 

of delivering aggregation-services. If iSave Electric later decidei to take prepayments for the consulting 

services we prOvide, iSave Electric will amend its registration in a'dvance of accepting such deposits or 

other advance payments for aggregation services." 

As such,there is no written guaranty to be issued by a shareholder or principal of iSave Electric. 

RFI- Aggregator Registration Application 	-- STAFF RFI # 1-5 . 
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MARIA RUIZ 
My Commission ,Expires 

November 2, 2017 

4  AFFIDAVIT 

BEFORE ME, the undersignedduthority, on this day personally'appeared the undersigned, who, after 

being duly sworn, stated on their oath thbt they are entitled to make this Affidavit, and that the 

statements contained below and in the foregoing are true and Correct. 

I am an owner, pdrtner, or officer of the thgistering party;which is registering as a Class I, Class ILA, 

and/or a Class II.D aggregator. 

I swear or affirm that I have personal knowledge of the facts stated in the attached registration, that I 

am competent to testify to then'', and that I hdve theautnority to submit this application form on behalf 

of the registering party: I further swear or affirm that all statenients made in the Registration Form are , 

true, correct and complete and that any substantial changes in such information will be provided to the 

Public Utility,Commission of Texas in a timely'manner. I swear or affirm that the registering party 

understands and will comply with all,requirements of the applicable law and rules, including any 

required submission of additional information by sworn affidavit priOr to the provision of electric 
= 

Signature of R istering Pa 	s •wner, Partner, or Officer 

Printed Ndme 

	iSave Electric, LLC 	 

Name cif Registering Party 

(—) r 

Sworn and subscribed before me this ;2'7  day of 	p,/.,/  	 
Month 	Year 

service. 

'RFI- Aggregator Registration Application 
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Projea No. 46317 

Application of iSave Electric, LLC for Aggregator Registration Response to RFI Staff 1-6 

Commission Staffs First Request for Information (RFI) to iSave ElectriciLLC (iSave Electric) Question 

Number 1-6 

As requested in the RFI from the Staff of the Public Utility Comrnission of Texas, iSave Electric, LLC (iSave 

Electric) provides the following information and answers to the Staff's request. This l'esponse is made 

by a partner of iSafe Electric, Stacy Jones, who sweirs and affirms the truthfulness, correctness, and 

completeness of the information provided in this RFI response by means of attachingit  signed and 

notarized copy of the Affidavit (required in the initial Aggregator application forin) at the end of this RFI 

response. 

Staff 16 	 Please provide evidence that the bank account where customer deposits and 

advance payments are held, are ireevocable for a period of at least 15 months. 

iSave Electric Response: 

Since the initial aggregator application submitted by iSave Electric; LLC there has beep a change in 

__business structure, which no longer requires deposits for aggregator service's. As stated in prior Staff -_ 
Questions 1-2, 1-4, and 1-5 "the original Aggregator aprilication for iSave Electric, LLe submitted to the 

PUC in Augusf2016 has since changed based on the Terms of Service for iSave Electric's customers base 

and has'been amended to reflect under Part C-1 "Intention to take deposits or other advance payments" 

that iSave ElectriC, LLC Will not collect deposits or other advance payments from customers irradvance 

of delivering aggregation services. If iSave Electric later decidei to take prepayments for the consulting 

services we provide, iSave Electric will amend its registration in advance of accepting such deposits or 

other advance payments for aggregation services." 

As such, there is no evidence to submit regarding a bank account for customer deposits and advance 

payments sirice iSave Electric will not be taking deposits or advance payments from custorners for 

aggregator services. 

RFI- Aggregator RegiStration Application -- -- STAFF RFI # 1-6 ' 
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MARIA RUIZ 
My Commission Expires 

November 2, 2017 

AFFIDAVIT 

BEFORE ME, the undersigned authority, on this day personally appeared the Undersigned, who, after 

being duly sworn, stated on their oath that theyare entitled to make thiS Affidavit, and that the 

statements contained below and in the foregoing are true and correct. 

I am an owner, partner, or bffice'r of the registering party, which is registering as a Class I, Class ILA, 

and/or a Class II.D aggregator. 

I swear or affirm that I have personal knowledge of the facts stated in the attached registration, that I 

. am competent to testify to them, and that I have the authority to submit this application form on behalf 

of the registering OartY. I further swear or affirth that all statements made in the Regikration Form are 

true, correct and complete and that any substantial changes in such information will be provided to th'e 

Public Utility Commission of Texas in a timely manner. I swear or affirm that the registering party 

understands and will complywith all requirements of the applicable law and rules, inCluding any 

required submission of additional information by sworn affidavit prior to the provision of electric 

service. 111 

Signature of Registering 	s Owner: Partner, or Officer 

 

oier  
Printed Name 

	iSave Electric;  LLC 	 

Namé bf R6gistering Party 

Sworn and subscribed before me this)--7  day of 	/  
Month 	Year 

417. 
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Project No. 46317 

ApplicatiOn of iSave Electric, LLC for Aggregator Registration Response to RFI Staff 1-7 

Commission Staffs First Request for Information (RFI) to iSave Electric, LLC (iSave Electric) Question 

Number 1-7 

YAs requested in the RFI from the Staff of the Public Utility Commission of Texas, iSave Electric, LLC (iSave 

Electric)'provides the following information and answers to the Staff s request. This response is made 

by a partner of iSave Electric, Stacy Jones, who swears and affirms the truthfillness, cOrrectness, and 

completeness of the ihfdrniation provided in this RFI resOonse by means of attaching'a signed and, 

notarized-cdpy of the Affidavit (required in tHe initial Aggregator applicatidn form) at the end of this RFI 

response. 

Staff 1-7 	 Please provide an expbnation of how`customer deposits and/or advanced 

payments-will be refunded 

iSave Electric Response: 

Since the initial aggregator application submitted by iSave Electric, LLCthere has been a change in 

business Strueture, which no longer requires deposits for aggregator services. As statdd in prior Staff 

Questions-1-2, 1-4, 1-5 and 1-6 "the original Aggregator application for iSave pectric, LLC submitted to 

the i)  U C in August 2016 has since changed based on the Terms of Service for iSave Electric's customers 

base and has been amended to reflect under Part el "Intention to take deposits or diher advance 

payments" that iSave Electrie,'LLC will not collect deposits or other advance payment's from customers 

in advance' of delivering aggregation services. IfISave Electric later'decides to take prepayments for the 

consulting services we provide;isave Electric will amend its registration in -advance of accepting such' 

deposits or other advance payments for aggregatiOn services." 

As such, there is no expranation on how customer depofts and/or advance' payments will be refunded 
- 

since iSave Electric will not be taking deposits or advance payments from customers for aggregator 

services. 

RFI- Aggregator Registeation APPlicaticin ---STAFFRFI#1-1  
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Signature o 'egistering 

. MARIA RUIZ 
My bommission Expires 

November 2, 2017 

AFFIDAVIT 

BEFORE ME, the undersigried authority, on:this day personally appeared the undersigned, who, after 

being duly swoM, stated on their oath that they are entitled to make this Affidavit, and that the 

statements contained below and in the foregoing are true and correct. 

I am an owner, partner, or òfficer of the registering party, which is registering as a Class I, Class ILA, 

and/or a Class 11.0 aggregator. 

I swear or affirm that I have personal knowledge of the facts stated in the attached registration, that I 

am competent to testify to them, and that I have the authority to submit this application 'form on,behalf 

of the registering party. I further swear or affirm that all statements made in the Registration Form are 

true, correct and complete and that any substantial changes in such information"will be provided to the 

Public Utility Commission'of Texas in a timeljf manner. I swear or affirm that the regiitering party 	- 

understands and will comply with all requirements of the applicable law and rules, including any._ 
'r 

required submission of additional information by sworn affidavit prior to the provision of electric 

service. 

Are.L.N Ak A 
Owner, Partner, or Officer 

S60,(1,--VrN  

	iSave Electric, 	LLC 	 

Name 'of Registering Party 

Sworn and subscribed before me this 	day of  -.. ):11411— 

	

Month' 	Year 

rinted Name - - 

RFI- Aggregator Registrbtion Application --- STAFF RFI # 1-7 
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Project No. 46317 

Application of iSave Electric, LLC for Aggregator Registration Response to RFI Staff 1-8 

Commission Staffs Firit Request for Information (RFI) to iSave Electric, LLC (iSave Electric) Question 

Number 1-8 

As requested in the RFI from the Staff of the Public Utility Commission of Texas, iSave Electric, LLC (iSave 

Electric) provides the following information and dnswers to the Staffs request. This i-esponse is made 

by a partner of iSave Electric, Stacy Jones, who swears and affirms the truthfulness, correctness, and 

completeness of the inforrrfation pro'Vided in this,RFI response.by  means of attaching a signed-and 

notarized copy of the Affidavit (required in the initial Aggregator application form) at the end of this RFI 

response. 

Staff 1-8 , 	 Please provide an explanation'as‘to who will be the beneficiari of the interest 

accrued in the bank aecouni where customer deposits-and advance payments` 

are held. 

iSave Electric Response: 

Since the initial aggregator application submitted by iSave Electric, LLC there has been a change in 

business structure, which no longer requires deposits for aggregator services. As stated in prior Staff 

Questions 1-2, 1-4, 1-5, 1-6 and 1-7 '.`the original Aggregator application for iSave Electric, LLC 

submitted to the PUC in August 2016lhas since changed based on the Terms of Service forlSave 

Electric's custorners base and has been amended to reflect under Part C-1 "Intention to take deposits or 

other advance payments" that iSave Electric, LLC will not collect deposits or other advance payments 

from custorners in acktance of delivering aggregation services: If iSave Electric later decides to take 

prepayments -for the consulting services we provide, iSave Electr'ic will amend its registration in advance 

of accepting such deposits or other advance paymefits for aggregation services." 

As such, there is no explanation on who the beneficiary of the interest accrued inthe bank account 

where customer deposits and advance payments are held since iSave Electric will not be taking deposits 

or advance payments from customers for aggregator services. 

RFI- Aggregator Registration AppliC'ation' --- STAFF. RFI # 1-8 

*
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Signature of Registering Parts Oiièr, Partner, or Officer 

NfA 

   

Yle:5  
gnted Name 

Sworn and subscribed before me this227  day of ‘W1,4 
Month 	Year 

MARIA RUIZ 
My Commission Expires 

November 2, 2017 

AFFIDAVIT 

BEFORE ME, the undersigned authority, on this day personally appeared-the undersidned, who, after 

being duly sworn, stated on their oath tha they are entitled to make this AffidaVit, and that ti;e 

statements contained below and in the foregoing are true and correct. 

I am an owner, partner, or officer of the registering party, which is registering as a Class I, Class ILA, 

and/or a Class II.D aggregator. 

I swear or affirm that I have personal knowledge of the facts stated in the attached registration, that I 

am competent to testify to ihem, and that I have the authority to submit this application form on behalf 

of the registering party. I further swear or affirm that all statements made in the Registration Form are 

true, correct and complete and that any substantial changes in such information will be provided to the 

Public Utility Commissidn of Texas in a timely manner. I swear or affirrn that the registering Party 

understands and will comply with all requirements of the applicable laW and rules, intluding any 

required submission of additional information by sworn affidavit prior to the provision of electric 

service. 

	iSave Electric, LLC 	 

Name of Regištering Party 

RFI- Aggregator Registration APplication --- STAFF RFI # 1-8 
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Project No:  46317 

Application of iSave Electric, LLC for Aggregator Registration Response to RFI Staff 1-9, 

Commission Staffs First Request for Information (RFI) to iSave Electric, LLC (iSave E'lectric) Question 

Number 1-9 

'As requested in the RFI from the Staff of the Public Utility Commission of Texas, iSave Electric, LLC (iSave 

Electric) provides the following information and answers to the Staff's request. This response is rriade 

by a partner of iSaVe Electric, Stacy Jones, who swears and affirms the truthfulness, correctness, and 

completeness of the information provided in this RFI response by means of attaching a signed and 

notarized copy of the Affidavit (required in the'initial Aggregator aPplication form) at theend of this RFI 

response. 

Staff 1-9 	 Please provide a detailed explanation of the circumstances under which iSave 

Electric, LLC would eefund a customer's deposit 

iSave ElectriC Response: 

Since the initial aggregator application šubmitted by iSave Electric, LLC there has beèn a change in 

business structure, which no longer requires'deposits for aggregator services. As stated in prior Staff 

Questions 1-2, 1-4, 1-5, 1-6, 1-7 and 1-8 "the original'Aggregator application for iSave Electric, LLC 

submitted to the PUC in August 2016 has since changed based on the Terms of Service for-  iSave 

Electric's customers base and has been amended to reflect under Part C-1 "Intention io take cl,eposits or 

other advance payments" that iSave-Electric, LLC will not collect deposits or other aciance payments 

from customers in'advance of delivering aggregation services. If iSave Electric later decides to take 

prepayments fOr the consulting services we provide, iSave Electric will amend its registration in advance 

of accepting such deposits or other advance payments for aggregation services." 

As such, there is no explanation on circumstances under which iSave Electric,,LLC would refund a 

customers deposit siriCe &ve Electric will not be taking deposits or 'advance payments from customeis 

for' aggregator' services. 

RFI- Aggregator Registration Application 
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Sworn and subscribed before me this  2.7  day of 

MARIA RUIZ. 
My Commission Expires 

November 2, 2017 

Signature of Registerin`g P rty's OWner] Partner, or Officer 

AFFIDAVIT 

BEFORE ME, the undersigned authority, on this day personally appeared the undersigned, who, after 

being duly swOrn, stated on their oath that they are entitled to make this Affidavit, and that the 

statements contained below and in the foregoing are true and correct. 	- 

I am an owner, partner, or officer of the registering party, which is registering as a Class I, Class ILA, 

and/or a Class II.D aggregator. 

I swear or affirm that I have personal knowledge áf the facts stated in the attached registr'ation, that I 

am competent to testify to thern, and that I have 'the authority to subrnit this application form on behalf 

of the registering party. I further swear or affirm that all statements made in the Registration Form are 

true, córrect and complete and that any substantial changes in such information will be rinivided to the 

Public Utility Commission of Texas in a timely manner. I swear or affirm that the registering party 

understands and will comply with all requirements of the applicable lay,/ and i-ules, including any 

required submission-of additional information by 'sworn affidavit prior to the provision of electfic 

service. 

- 
	iSave-Electric, LLC 	 

Narne of Registering Party 

RFI- Aggregator Registration Application 	-- STAFF RFI # 1-9 
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