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The Carlton Law Firm, P.L.L.C. 
2705 Bee Cave Road, Suite 200 

Austin, Texas 78746 
REC:. CO 

Phone: (512) 614-0901 
	

2011 JUL l L, PM 2: 04 

John J. Carlton 
	 Facsimile: (512) 900-2855 	

PUBLIC UTILITY COMMISSICN 
john@carltonlawaustin.com 

	 FILING CLERK 

July 13, 2017 

VIA HAND DELIVERY 

Public Utility Commission 
Attn: Filing Clerk 
1701 N. COngress Avenue, 8th  Floor 
Austin, Texas 78701 

Re: 	SOAH Docket NO. 473-17-0119.WS; PUC Docket No. 46245; Application 
of Double Diamond Utility Company, Inc. for Water and Sewer Rate/Tariff 
Change; Before the State Office of Administrative Hearings 

Dear Filing Clerk: 

Enclosed is a CD with bates DDU16 -015393 through DDU16 — 015435 responsive 
to White Bluff RatFpayers Group's Third Request for Information. The CD includes the 
native files responsive to WBRG No. 3-6. 

Confidential documents marked as bates DDU16 — 015436 — 015475 are being 
submitted in accordance with the protective order issued in this matter. 

If you have any questions or concerns, please contact me at your earliest 
convenience. 

Sincerely, 

THE CARLTON LAW FIRM, P.L.L.C. 

John J. Carlton 
Attorney for Double Diamond Utility 
Company, Inc. 

Enclosure 

CC: 	Parties of Record 
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RESPONSIVE TO WBRG NO. 3-2 
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Bryan W. Shaw, Ph.D, Chairman 
Toby Baker, Coinmissioner 
Zak Covar, Commissioner 
Richard A. Hyde, P.E., Interim Evecutive Director  

PWS_1090073_00_20150223_NOV PBCU 

Texas Commission on Environmental Quality 
Protecting Texas by Reducing and Preventing Pollution 

February 23, 2015 

RANDY GRACY PRESIDENT 
	

RECT MAR D2 2015 
WHITE BLUFF COMMUNITY WATER SYSTEM 
5495 BELT LINE RD STE 200 
DALLAS, TX 75254-7658 

Subject: NOTICE OF LEAD CONSUMER NOTIFICATION MONITORING' 
& IMPORTING VIOLATION 
WHITE BLUFF COMMUNITY WATER SYSTEM - PWS ID NO. 1090073 
HILL COUNTY, TEXAS 

Attention: Public Water System Owner / Official / Manager 

The Texas Commission on Environmental Quality (TCEQ) requires Community and 
Non Transient Non Community public water systems (PWS) to monitor for lead and 
copper.samples in accordance with Title 30 Texas Administrative Code (30 TAC), 
Chapter 290, Section 290.117(c)(2). In addition, the PWS is required to provide a 
consumer notice of lead tap water monitoring results to persons served at the sites 
(taps) that are tested in accordance with 30 TAC §290.117(j) within 30 days. 

According to 30 TAC §290.117(i)(6), no later than three months following the 
monitoring period that ended September 30, 2014, each PWS shall mail a sample copy 
of the lead consumer notification of tap results to customers along with a certification 
that the notification has been distributed in a manner consistent with the requirements. 

Based on our most recent records, the PWS has received a monitoring & reporting 
violation for not providing the lead consumer notice to customers in a timely manner' 
and for not providing certification to the TCEQ for samples taken during the 2014 
reduced monitoring season: 

[RED 2014, June 1 — September 30, 2014] 

In order to return to compliance, the PWS shall distribute TCEQ Form 20680 to their 
customers and send in certification to TCEQ. Form 20680 is available on the TCEQ 
Lead and Copper web page 
http://www.tceq.texas.gov/drinkingwater/chemicals/lead  copper. 

P.O. Box ino87 • Austin Texas 7871.1-go87 • 5v-2:1g-woo • www.tceq.texas.goir 
How is our customer service? www.tceq.texas.gov/goto/customersurvey  

DDU16 - 015402 



RANDY GRACY 
Page 2 
February 23, 2015 

If you feel this violation is incorrect or if you have questions about the violation or Lead 
and Copper Rule requirements, please contact 

• Laurie Gehlsen, (512) 239-4691, Laurie.GehlsenPteeq.texas.gov  

To view your water system information, please visit the Drinking Water Watch website 
at the following link: http://dww.tceq.texas.gov/DWW/.  

Sincerely, 

Gary Chauvin, Manager 
Public Drinking Water Section (MC-155) 
Water Supply Division 
Texas Commission on Environmental Quality 

GC/LG/av 

cc: 	TCEQ Regiori"9 
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Btyan W. Shaw, Ph.D., P.E., Chairman 

Toby Baker, Commissioner 

Zak Covar, Commissioner 

Richard A. Hyde, P1,, Executive Director 

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY 

Protecting Texas by Reducing and Preventing Pollution 

February 27, 2015 

Mr. Randy Gracy, Vice-President 
White Bluff Resorts 
20022 Misty Valley Circle 
Whitney, Texas 76692 

Re: 	Comprehensive Compliance Investigation at: 
White Bluff Resorts, Whitney (Hill County), Texas 
Regulated Entity No.: R1\1102329802, TCEQ ID No.: WQ0013786002 

Dear Mr. Gracy: 

On February 12, 2015, Brian Spry of the Texas Commission on Environmental Quality (TCEQ) 
Waco Regional Office conducted an investigation of the above-referenced operation to evaluate 
compliance with applicable requirements for wastewater treatment. No violations are being 
alleged as a result of the investigation; however, please see the enclosed Areas of Concern 

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure 
protection of the State's environment. If you or members of your staff have any questions 
regarding these matters, please feel free to contact Mr. Brian Spry in the Waco Regional Office at 
(254) 751-0335. 

Sincerely, 

a wVa hn 
Water Section Work Leader 
Waco Regional Office 

MV/BS/gb 

Enclosure: 	Summary of Investigation Findings 

TCEQ Region 9 • 68os Sanger Ave., Ste. 2500 • Waco, Texas 76710-7826 • 254-751-0335 • Fax 254-772-9241 

Austin Headquarters: 512-239-1000 • tceq.texas.gov  • How is our customer service? tceq.texas.gov/customersurvey  

p 01. 
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WHITE BLUFF 

, HILL COUNTY, 

Additional ID(s): TX0113913 
WQ0013786002 

Investigation # 
1228334 

Investugauon uate: 02/12/2015 

Track No: 562382 
30 TAC Chapter 317.4(a)(8) 
30 TAC Chapter 317.7(i) 

Alleged Violation: 
Investigation: 1228334 
	

Comment Date: 02/23/2015 

Failure to provide Atmospheric Vacuum Breakers on the potable water faucet at the plant. 

Specifically, at the time of the iiwestigation, the wash-down hose located above the aeration 
basin was not equipped with an Atmospheric Vacuum Breaker. 
Resolution: On February 18, 2015, the Waco Regional Office received compliance 
documentation in the form of a photograph depicting an Atmospheric Vacuum Breaker placed 
on the wash-down hose above the aeration basin. This documentation was sufficient to resolve 
the alleged noncompliance. 

Track No: 562386 
30 TAC Chapter 305.125(1) 
30 TAC Chapter 305.125(11)(C)(ii) 

PERMIT Monitoring and Reporting Reqs, No. 3c 
Failure to comply with Monitoring and Reporting Requirements, No. 3c. 

Alleged Violation: 
Investigation: 1228334 	 Comment Date: 02/23/2015 

Failure to maintain complete records of activities on the operator's daily logs. 

Specifically, at the time of the investigation, it was noted that the operators log did not include 
the identity of the operator conducting the maintenance. 
Resolution: On February 19, 2015, The Waco Regional Office received compliance 
documentation in the form of a photograph of a current operators log that included the 
operators identity. This documentation was sufficient to resolve the alleged noncompliance. 

Summary of investigation Findings 	 Page 1 of 1 

DDU16 - 015405 



Bryan W. Shaw, Ph.D., P.E., Chairman 
Toby Baker, Commissioner 
Zak Covar, Commissioner 
Richard A. Hyde, P.E., Executive Director 

PWS_1090073_CO_2o15o316_NOV PN 
RN103.233120 

CN600672349 

Texas Commission on Environmental Quality 
Protecting Texas by Reducing and Preventing Pollution 

March 16, 2015 
Delivered Via Regular Mail PN/NOV/75/7500 

DOUBLE DIAMOND UTILITIES CO 
RANDY GRACY, PRESIDENT 
5495 BELT LINE RD STE 200 
DALLAS, TX 75254-7658 

SUBJECT: Notice of Violation: PUBLIC NOTICE RULE LINKED TO VIOLATION 
30 TAC §290.122(f) - Failure to Submit Proof of Public Notification 
WHITE BLUFF COMMUNITY WATER SYSTEM - PWSID: 1090073 
HILL County, TX 

Attention: Public Water System Owner / Manager / Operator 

Our record review shows that the WHITE BLUFF COMMUNITY WATER SYSTEM public water system 
PWS ID 1090073 failed to issue public notice and/or certify delivery of public notice for violations 
issued to the systein regarding the water supplied to its customers. 

Per Title 30 Texas Administrative Code (30 TAC) §290.122, failure to notify your customers of drinking 
water violation results in a reporting violation. 

Also, per 30 TAC §290.122(f), all documentation must be submitted to the TCEQ within ten days of 
distribution. If you have proof that notification was issued, provide copies of the public notice and the 
signed Certificate of Delivery by faxing this documentation to (512) 239-3666 or by mail to: 

Drinking Water Inventory and Enforceinent Team (MC-155) 
PO BOX 13087 

Austin, TX 78711-3087 

If public notice was not preformed, please issue and certify delivery as soon as possible so we can 
return this violation to compliance. 

Note that additional unresolved monitoring or reporting violations received by your PWS may result in 
referral to the TCEQ Enforcement Division. 

P.O. Box 13087 • Austin, Texas 71371i-3087 • 512-239-1000 • ,www.teeq.texas.gov  
How is our customer service? www.tceq.texas.gov/goto/eustomersurvey  

printed on recycled paper 

DDU16 - 015406 
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RANDY GRACY, PRESIDENT 
WHITE BLUFF COMMUNITY WATER SYSTEM - PWS ID # 1090073 
March 16, 2015 
Page 2 

If you have questfons regarding this violation, please cimtact a member of the Public Drinking Water 
Section at (512) 239-4691. 

Sincerely, 

Gary Chauvin, Manager 
Public Drinking Water Section (MC-155) 
Water Supply Division 	• 
Texas Commission on Environmental Quality 

GC/av 

Enclosures 

cc: TCEQ Region 9 

DDU16 - 015407 



Public Notice Violation Report 
PWS ID: TX1o90073, PWS Name: WHITE BLUFF COMMUNITY 
WATER SYSTEM 

Monitoring and Reporting (M&R) Violation 

e , „ 

!,,,I;I:FdttoW.,-.0tOit,RtATTNEir 	 ;St COPPER. 
Ok30 TAC29O 1 17(c)(2)29O 17(Î)LEAO &COPPE itoiirr 

C PN Requested 	PN Required  ance Period 
11/10/2014 	02/12/2015 	 01701p/12 - 12/31/14 

Public Notice Report Page: 

DDU16 - 015408 



Bryan W. Shaw, Ph.D, P.E., Chairman 
Toby Baker, Commissioner 
Jon Niermann, Commissioner 
Richard A. Hyde, P.E., Executive Director 

PWS_1090073_03_2015m8_NOV PBCU 

Texas Commission on Environmental Quality 
Protecting Texas by 1?educing and Preventing Pollution 

November 18, 2015 

RANDY GRACY, PRESIDENT 
WHITE BLUFF COMMUNITY WATER SYSTEM 
5495 BELT LINE RD STE 200 
DALLAS, TX 75254-7658 

gra  NOV 	2015 

Subject: NOTICE OF LEAD AND COPPER RULE MONITORING & 
REPORTING VIOLATION 
WHITE BLUFF COMMUNITY WATER SYSTEM - PWS ID No. 1090073 
HILL COUNTY, TEXAS 

Attention: Public Water System Owner / Official / Manager 

The Texas Commission on Environmental Quality (TCEQ) requires Community and Non 
Transient Non Community public water systems (PWS) to monitor for lead and copper samples 
in accordance with Title 30 Texas Administrative Code (30 TAC), Chapter 290, Section 290.117. 
In addition, the PWS is required to report any sample results in accordance with 30 TAC 
§290.117(0. Based on our most recent records, the PWS has a Monitoring & Reporting 
violation(s) for the following periods: 

[January i — December 31, 20153 

The PWS is required to issue public notification to customers for Monitoring & Reporting 
violations as soon as the violation has been identified in accordance with 30 TAC §290.122(c). 
Enclosed is the mandatory language required for the public notice of the violations. 

The PWS is required to submit to the TCEQ a copy'of the public notice that was issued within 
ten days of its distribution, along with a completed Certification of Delivery for Public Notice 
form (enclosed) as proof of public notification. Failure to properly notify the TCEQ and your 
customers will result in an additional violation for your PWS. Drinking water violations can' 
result in an enforcement action against your PWS. 

To view your water system information and public notice schedule, please visit our Drinking 
Water Watch website at the following link: http:gdww2.teeq.texas.gov/DWW/. 

P.O. Box inp87 • Austin, Texas 78711-'1087 • 512-219-1000 • www.tceq.texas.gov  
How is our customer service? www.tceq.texas.gov/goto/customersurvey  

printed on recycled paper 
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RANDY GRACY 
Page 2 
November 18, 2015 

If you have questions about your Monitoring & Reporting lead/copper violations please contact 
Laurie Gehlsen at Laurie.GehlsenPtceq.texas.gov  or by telephone at (512) 239-4660. 

Should you have questions concerning public notification requirements, please contact our 
Public Notice Rule Coordinator PWSPNOtceq.texas.gov  or by telephone at (512) 239-5723. 

Sincerely, 

Gary Chauvin, Manager 
Public Drinking Water Section (MC-155) 
Water Supply Division 
Texas Commission on Environmental Quality 

Enclosures: Mandatory Public Notke Language 
Certification of Delivery for Public Notice 

cc: 	TCEQ Region 9 

DDU16 - 015410 



LEAD & COPPER RULE MONITORING AND REPORTING VIOLATION 
MANDATORY LANGUAGE - TIER III 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

fsystem namel 	has violated the monitoring and reporting 
requirements set by Texas Commission on Environmental Quality (TCEQ) in Chapter 30, 
Section 290, Subchapter F. Even though these were not emergencies, as our customers, you 
have the right to know what happened and what we are doing (or did) to correct these 
situations. 

We are required to monitor your drinking water for specific contaminants on a regular basis. 
Results of regular monitoring are an indicator of whether or not our drinking water meets 
health standards. During [compliance period] we [did not monitor or test — or — did not 
complete all monitoring or testing] for [contaminant(s)] and therefore cannot be sure of the 
quality of your drinking water during that time. 

The table below lists the contaminant(s) we did not properly test for during the last year, how 
often we are supposed to sample for [these contaminants], how many samples we are supposed 
to take, how many samples we took, when samples should have been taken, and the date on 
which the follow-up samples were [or will be] taken. 

Contaminant 
Required 
sampling 
frequency 

Number of 
samples 
taken 

When samples 
should have 
been taken 

When samples 
were or will be 
taken 

Lead & Copper tap 
water sainpling 
(example) 

to samples every 
three years o June 1 — Sept 

30, 2014 
June 1 — Sept 
30, 2015 

What is being done? 

We are working to correct the problem. For more information, please contact [name of contact] 
at [phone number] or [mailing address]. 

[corrective actions] 

Please share this Mformation with all other people who drink this water, especially those who 
may not have received this notice directly (i.e., people in apartments, nursing homes, schools, 
and businesses). You cart do this by posting this notice in a public place or distributing copies 
by hand or mail. 

This notice is being sent to you by [system]. Public Water System Number: 
{TX 	 1 

Date Distributed; 	  

DDU16 - 015411 
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Instructions for preparing the required Public Notice: 
Recopy the mandatory language above and insert the underlined information in the spaces 
indicated. 

Public Notice delivery timelines: 
The initial public notice shall be issued as soon as possible, but in no case later than 90 days 
following the initial violation. All notifications require the attached Certificate of Delivery due 
10 days from the posting date of the above notice. 

Refer to 30 TAC §290.122 for additional information on Public Notification. 

DDU16 - 015412 



Pws_ 	_CO_ 	_PN 

Texas Commission on Environmental Quality 
CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: TIER III 
Public Notice (PN) to be posted within 90 days of initial violation notification 

Public Water System (PWS) name: 	  
PWS ID: 	 Month / Year of violation(s): 	  

Type of violation(s): 
Lead and Copper Initial Monitoring 
	Lead and Copper Reduced Monitoring 

30 TAC 29o.122(c) requires that your PWS make an adequate, good-faith effort to reach all 
consumers served by the system by appropriate methods (check all below that apply): 

COMMUNITY WATER SYSTEM: 

	Mail or directly distribute PN to each customer receiving a bill and to other service 
connections to which water is delivered by the public water system; 

and at least one of the following methods if direct delivery may not reach all 
persons regularly served by the system: 

	Publish PN in local newsPaper 
	Deliver multiple PNs for distribution by customers that provide their drinking 
water to others (e.g. apartment buildirig owners or large private employers) 
	Post PN in public places 

Deliver PN to community organirations 
	Post PN on the Internet at: www. 	  

NONCOMMUNTIT WATER SYSTEM: 

 

Mail or directly deliver PN to each customer and service connection, or 
Post PN in conspicuous places within the water system; 

and at least one of the following methods if direct delivery or publie posting 
xnay not reach all persons regularly served by the system: 

	Publish PN in local newspaper 
Deliver multiple PNs for distribution by customers that provide their drinking 

water to others (e.g. apartment building owners or large private employers) 
Post PN in public places 
Deliver PN to community' organizations 
Post PN on the Internet at: www.  

REQUIRED SIGNATURE ON REVERSE SIDE 

DDU16 - 015413 



"I certify under penalty of law that this document and all attachments were prepared under my 
direction or supervision in accordance with a system designed to assure that qualified 
personnel properly gather and evaluate the information submitted. Based on my inquiry of the 
person or persons who manage the system, or those persons directly responsible for gathering 
the information, the information submitted is, to the best of my knowledge and belief, true, 
accurate, and complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing violations." 

Certified by: (print name): 	 Title: 	  

Date of Delivery to Customers: 	 Phone: 	  

Signature: 	 Date: 	  

Mail a copy of this completed form, AND copies of the Public Notices given to your customers 
to: 

TCEQ — Public Drinking Water Section MC — 155 
Attn: Public Notice 
P. O. Box 13087 
Austin, TX 787u-3087 

BOTH SIDES OF THIS FORM, PLUS THE COMPLETED MANDITORY 
LANGUAGE, MUST BE DELIVERED TO THE TCEQ FOR PUBLIC NOTICE 
COMPLIANCE. 

DDU16 - 015414 



Pws 	 _PN 

Texas Commission on Environmental Quality 
CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: TIER III 
Public Notice (PN) to be posted within go days of initial violation notification 

Public Water System (PWS) name:  LA" 14 i•-re, 8 L LAPP e.49 vv . L4..) A t e-sr  ysTe.01 
PWS ID:  VA tie> 7 3 	Month / Year of violation(s):  .7o 15  

Type of violation(s): 
r.." -a-d-  and Copper Initial Monitoring 

- Lead and Copper Reduced Monitoring 

36 TAC 29o.1.22(c) requires that your PWS make an adequate, good-faith effort to reach a 
cOnsumers served by the system. by appropriate methods (check all below that apply): 

COMMUNITY WATER SYSTEM: 

1-'gail or directly distribute PN to each customer receiving a bill and to other service 
connections to which water is delivered by the public water system; 8 y c rvvis1. et•AST 
II. 	i-L CIA.,Abfvle-Vs  s 

and at least one of the following methods if direct delivery may not reach all 
persons regularly served by the system: 

Publish PN in local newspaper 
Deliver multiple PNs for distribution by customers that provide their drinking 

water to others (e.g. apartment building owners or large private employers) 
st PN in public places 

Deliver PN to community organizations 
Post PN on the Internet at: www. 	  

NONCOMMUNTIY WATER. SYSTEM: 

 

Mail or directly deliver PN to each customer and service connection, or 
Post PN in conspicuous places within the water system; 

and at least one of the following methods if direct delivery or public posting 
may not reach all persons regularly served by the system: 

Publish PN in local newspaper 
Deliver nThltiple PNs for distribution by customers that provide their drinking 

water to others (e.g. apartment building owners or large private employers) 
Post PN in public places 
Deliver PN to community organizations 
Post PN on the Internet at: www.  

REQUIRED SIGNATURE ON REVERSE SIDE 

DDIJ,16 - 015415 



"I certify under penalty of law that this document and all attachments were prepared under my 
direction or supervision in accordance with a system designed to assure that qualified 
personnel properly gather and evaluate the information submitted. Based on my inquiry of the 
person or persons who manage the system, or those persons directly responsible for gathering 
the information, the information submitted is, to the best of my knowledge and belief, true, 
accurate, and complete. I am aware that there are significant penalties for submitting false 
information, including the possibility of fines and imprisonment for knowing violations." 

Certified by: (print name):  'SP 	; Loa r-r14 	Title:  tr-1A tr. 	b i`rac,Tov's  

Date of Delivery to Customers:  II ^3 o AWE  Phone:  c7St4) 	- 3 4 2- 
Signature:  ea.te,,k. 	Date:  11 - 36 - 2015  

Mail a copy of this completed form, AND copies of the Public Notices given to your customers 
to: 

TCEQ -Public Drinking Water Section MC - 155 
Attn: Public Notice 
P. O. Box 13087 
Austin, TX 78711-3087 

BOTH SIDES OF THIS FORM, PLUS THE COMPLETED MANDITORY 
LANGUAGE, MUST BE DELIVERED TO THE TCEQ FOR PUBLIC NOTICE 
COIVIPLIANCE. 

DDU16 - 015416 



LEAD & COPPER RULE MONITORING AND REPORTING VIOLATION 
MANDATORY LANGUAGE - TIER III 

IMPORTANT INFORMATION ABOUT YOUR DR(NKING WATER 

IA) we-re. S LuS4- C.Arn.u_VATer 	has violated the monitoring and reporting 
requirements set by Texas Commission on Environmental Quality (TCEQ) in Chapter 30, 
Section 290, Subchapter F. Even though these were not emergencies, as our customers, you 
have the right to know what happened and what we are doing (or did) to correct these 	, 
situations. 

We are required to monitor your drinking water for specific contaminants on a regular basis. 
Results of regular monitoring are an indicator of whether or not our drinking water meets 
health standards. During [compliance period.] we [did not monitor or tešt — or — did not 
complete all monitoring or testing ffor fcontaminant(s)J and therefore cannot be sure of the 
quality of your drinking water during that time. 

The table below lists the contaminant(s) we did not properly test for during the last year, how 
often we are Supposed to sample for [these contaminants], how many samples we are supposed 
to take, how many samples we took, when samples should have been taken, and the date on 
which the follow-up samples were [or will be] taken. 

Contaminant 
Required 
sampling 
frequency 

Number of 
samples 
taken 

When samples 
should have 
been taken 

When samples 
were or will be 
taken 

Lead & Copper tap 
water sampling 
(example) 

10 samples every 
three years 

0  June i — Sept 
30, 2014 

June 1. — Sept 
30, 2013 

What is being done? 

We_are. workine to corvet e trroblem. For More information, please contact lig,t) 	; "47P V4714  
at (.;.51-) a (12 - 3q  tt)O 224zo vv% :sTy tiA4Ley 

Tb. eistrrec.:1-  TiaS Ey srAy4.03 MO "bp tr•P  
LL 	DT0iTet 103 A Oa rep /OTC 115 lb me.. Tr e...D  

Please share this information with all other people who drink this water, especially those who 
may not have received this notice directly (i.e., people in apartments, nursing homes, schools, 
and businesses). You can do this by posting this notice in a public place or distributing copies 
by hand or mail. 

This notice is being sent to you by [system]. Public Water System Number: 
[TX  it4P01..S  

Date Distributed:  .1 t - 30— a /DI 6-* 

DDU16 - 015417 

fe\ 



Dilworth, Todd 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Banaszak, Yvonne 
Monday, November 30, 2015 11:52 AM 
Banaszak, Yvonne 
White Bluff Public Notice 
doc03073520151129233950.pdf 

Attached is a public notice required by the state concerning the water department at White Bluff. 

Thank you, 

Fred Molsen 
General Manager 
254-694-0355 
fmolsen@whitebluffresort.com  

11.5 	
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LEAD & COPPER RULE MONITORING AND REPORTING VIOLATION 
MANDATORY LANGUAGE - TIER III 

IMPORTAW INFORMATION Azaur YOUR DRINR1NO WATER 

LO Uire. LIAS4- CIA44e1  • 14A—t r-  	has violated the monitoring and reporting 
requirements set by Texas Commission on Environmental Quality (TCEQ) in Chapter 30, 
Section 290, Subchapter F. Even though these were not emergencies, as our customers, you 
have thn right to know what happened and what we are doing (or did) to correct these 
situations. 

We are required to monitor your drinking water for specific contaminants on a regular basis. 
Results of regular monitoring are an indicator of whether or not our drinking water meets 
health standards. During [compliance period] we (did not monitor or test — or — did not 
completeall rnonitoring or testing] for (contarninant(s)J and therefore cannot be sure of the 
quality of your drinking water during that time. 

The table belpw lists the contaminant(s) we did not properly test for during the last year, how 
often we are supposed to sample for [these contaminants], how many samples we are supposed 
tki take, how many samples we took, when samples should have been taken, and the date on 
which the follow-up samples were [or will be] taken. 

Contaminant 
Required 
sampling 
frequency 

Number of 
samples 
taken 

When samples 
should have 
been taken 

When samples 
were or will be 
taken 

Lead & Copper tap 
water sampling 
(example) 

i.o samples every 
three.years o June 3. - Seijt 

30, 2014 
June 3. - Sept 
30, 2013 

What is being done? 

We_arewc rkine to coned te problem. For more information, please contact Ilab b › 42/P Y4" 
at (g511) a co, 3 GI to or 2 2  -0,0 	i'sTy  0,41,4,4ey 

	

r e. 	Tb. elDrreeZr TW.s. Sy spiy;v3 oh> -bp 0,9,  

	

Iv\ Dvo 	triik.)3 A Nei rerwiT H.)3 -ib  

Please share this information with all other people who drink this water, especially those who 
may not have received this notice.directlY (i.e., people in apartments, nursing homes, schools, 
and businesses). You can &this by posting this notice in a public place or distributing copies 
by hand •or mail. 

This notice is being sent to you by [systeM]. Public Water System Number: 
rix  woo, 3  

Date Distributed:  41 -  31,— AIMS— 

DDU16 - 015419 
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PWS/ 1090073 /CO 

CONSUMER CONFIDENCE REPORT 

TCEQ CERTIFICATION of DELIVERY 
For Calendar year 2015 

Public Water System(PWS) Name : 	WHITE BLUFF COMMUNITY WATER SYSTEM 

PWS 11) Number : TX1090073 

I certify that the community water system named above has distributed the Consumer Confidence 
Report (CCR) for the calendar year of 2o15 and that the information in the report is correct and 
consistent with the compliance monitoring data previously submitted to the TCEQ. Public Water 
Systems serving 500 or fewer persons are not required to mail the entire CCR to their customers as 
long as the system proyides notice at least once per year by Julyi to its customers by mail, door-to-door 
delivery, or by posting in an appropriate location that the report is available upon request. 

Date of Delivery: ailc2ajdt9  1 to 
Certified By: 	Name (print):  7,  bt ib;LAApe, rtrl  

Title: ti.111..tr;e5 t) et..t Tea le  
Phone Number: (12.610  ga-39fiv Ernail: ara.?ri es E t42Ahr..su4R-FrespeT. coo"- 

- 	  Date: 0_1/025jj Azwje  

Dir ct delivery methods-You must use at least one direct delivery method (check all that apply) 
Mail a paper copy of the CCR 

Electronic Delivery:  
Mail notification that CCR is available on-line at http:// 	  
Email direct web address of the CCR,available at http:// 	  
Email CC R as an attachment to an email. 
Email CC R as an embedded image in an email. 

, 	Other direct delivey (for exarrle, door hangers or additional electronic delivery method). 
Please specify: 	  

Good-faith delivery methods -To reach people who do not receive bills (check all that apply): 

B
Posting the CCR on the Internet at http:// 	  
Mailing the CC R to people who receive mail, but who do not receive bills. 
Advertising the availability of the CCR in news media. 
Posting the CCR in public places. 
Delivering multiple copies to single billing addresses serving multiple persons. 
Delivering multiple copies of the CCR to community organizations. 

*Systems serving ioo,oeo or more people are required to post the CCR on a publicly available web 
site and provide the URI., here: http:// 	  

All systems are required to mail by July ithe certification of delivery and complete 
Consumer Confidence Re ort to: TCE recommends the use of certified rnail. 
Sending by certified mail: Sending by regular mail: 
TCEQ 
PDW, MC-155, Attn:, CCR, 
12100 Park 35 Circle 
Austin, TX 78753 

TCEQ 
PDW, MC-155, Attn: CCR, 
PO Box 13087 
Austin, TX 78711.-3087 

T 	Q-20652 (03-24-13) 

DDU16 - 015427 

Signature: 4  

\v, 
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