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8-20-2016 

Don Gore 

290 Melbourne Trail 

Graford, TX 76449 

713-703-6884 

dxgeng@outlook.com  

PECE.IvED 

2016 AUG 24 AM 9:5.3 

HUY' .0..iTY C..... 11 )61UN 
FIL CL c•RF 

Attn: Filing Clerk 

Public Utilities Commission of Texas 

1701 North Congress Avenue 

P.O. Box 13326 

Austin, Texas 78711-3326 

Reference: Double Diamond Utilities Proposed Rate Increase, P.U.0 Docket No. 46245 

Dear Sirs; 

Enclosed are ten (10) copies of my Rate Protest form concerning P.U.0 Docket No. 46245 and the water 

and sewer rate increases proposed by Double Diamond Utilities Company of Dallás, Texas servicing The 

Cliffs Resort on Possum Kingdom Lake to be effective October 1, 2016. 

The basis of my protest is that the justification for the rate increase is unclear I have scanned through 

the 250 pages of documents at interchange.puc.texs.gov  and did not find the information that was clear 

to me. The documentation that may have provided an answer was labeled Confidential and could not be 

viewed. The justification for the'significant increase in both sewer and water rates should be easily 

summarized, transparent and easily determined to be justifiable if that is the case. 

In summary this request for rate increases for sewer and water should be denied until the justification is 

made clear to the customers. 

CIA 
Don Gore 



Signa 	Protestant: 

Date: 6 20. 

P,U.C. DOCKET NO. 46245  

RATEPAYER PROTEST 

If you wish to PROTEST the proposed rate change, you must submit this form and 10 copies to: 

Filing Clerk 
Public Utility Commission of Texas 

1701 North Congress Avenue 
P.O. Box 13326 

Austin, Texas 78711-3326 

Unless protests are received frorn at least 106/0 of ratepayers or from any affected municipality, or 
the Commission Staff requests a hearing, no hearing will be held'and the i•ates will be effective as 
proposed. 

CUSTOMER INFORMATION (to be completed by customers submitting protests) 

First Name: 	t) 	Last Name: 	G&g 

Phone Number: -7 /3 - 	MI+  Fax Number: 	  

Address,- Ciiy. State: 	  

Location where service is received: 	  

(if different from the mailing address) 

Please fill out the following: 

1 wish to PROTEST the following proposed rate ionfs: 

EiKaterlate Change 	Sewer Rate`Change' Both Water and Sewer Rate Chadge 

Other (please specify below) 

Si desea informacion en Espanol, puede Ilamar al 
1-888-782-8477 

Hearing- and speech-impaired individuals with text telephones may contact the PUC's Customer Assistance 
Hotline at 

512-936-7136 
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