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ORDER 

This Order addresses the application pf West Oaks Phoenix Corporation- for temporary 

rates for services provided for a nonfunctioning utility. West Oak§ requests approval of a rate 

increase in order to provide continuods and adequate service. Public Utility Commissiön of Tex' as 

(Commission) Staff recommended approval of the application. The application is approved. 

The Commission adopts the follOwing findings of fact and conclusionS' of law: 

I. Background 

West Oaks owns a public water system in Hunt County. West Onks sole shareholder and 

only officer died in 2004. West Oaks was sulisequently placed in receiVership and Mr. LOnzo Gale 

was appointed receiver. Mr. Gale was replaced by Ms. Sandra Barbey on April 27;  2015: Ms. 

Barbey's.term ended on May 23, 2016. On June 30, 2016, the .executive director of the Texas 

Commission on Environmental Quality (TCEQ) issued an emergency order appointing Paula 

Weber as temporary managei of West Oaks.1  On July 27, 2016, Paula Weber, as temPorary • 

manager for West Oaks, filed an application with the Commission for temporary rates. Ms. Weber 

asserted that the rate increase is necessary to provide continuous and adequate service to West 

Oaks' customers. 

II. 	Findings of Fact 

Procedural History, Description and Backffround 

' 	1. 	On June 30, 2016, the executive director of TCEQ issued an emergency' order appointing 

Paula Weber as temporary manager'of West Oaks. 

i  In the Matter of an Enforcement Action Against West Oaks Phoenix Corp.; -RiV1012.16346; TCEQ Docket No. 2016-
0997-UCR-E, Emergency Order Appointing a Temporary Manager of a Water Utility (Jun. 30; 2016). 
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2. OnJuly 27, 2016, West Oaks filed an application for temporary rates in accordance with 

Texas Water dode § 13.046 (TWC) and 1-6 Texas Administrative Code § 24.147 '(TAC). 

3. Nest Oaks holds certificate of convenience and necessity (CCN)' No. 12353 dnd dwns a 

public water system located 1.4 miles west of Farm-to-Market Road 986 on County Road 

2320 in Hunt County. 

4. On August 2, 2016, Order No. 1 was issued, requiring Commission Staff to fi,e comments 

on the administrative completeness of the application and addressing other procedural 

matters. 

5. On August 25, 2016, Commission'Staff reco-mmended the application and notice be found 

administratively complete and sufficient. - 

6. On August 29, '2016, Order•  No. 2 was issued, finding the application and notice 

administratively complete and sufficient, and establishing a procedural schedule. 

7. On September 23, 2016, Commission Staff recOmmerided that the application be 'approved. 

8. On September 30, 2016, Commission Staff and WéstOakŠ filed a •Joint Proposed Notice 

of Approval and Motion to Admit Evidence and proposed tariff 

9. On October 6, 2016, Order No. 3 was issued, admitting evidence into the record in this 

NOtice 

10. Public notice of the application was provided'as required by 16 TAC § 24.147(b). 

Informal Disposition  

11. More than 15 days Jlave passed since completion of the notice of this docket. 

12. 	The Commission received no protests, motions to intervene, dr requests for hearing. 

13. 	No issues pf fact or law remain disputed by any party. 

Reasonableness of Temporary Rates 

14. West Oaks serves approximately 18 connections with a rate structure of $30.00 per 

cOnnection per month including 1,000Lga11ons dnd a volumetric charge of $5.00 per 1,000 

gallons thereafter. The rates generate revenues of approximately $6,984.00. 
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15. West Oaks application requested a temporary base rate of $61.50 per connection per 

month ,including 1,000 gallons and a volumetric charge of $5.00 per 1,000 gallons 

thereafter. - 

16. West Oaks' application and Commission Staff's recommendation adequately demonstrate 

that the temporary raté is reasonable. 

III. Conclusions of Law , 

1 . 	The Commission has jurisdiction over this proceeding under TWC §§ 13.041 and 13.046. 

2. West Oaks is a water Utility as that term is defined in TWC § 13.002(23). 

3. Public notice of the application was provided as required by TWC 	13.046 and 

Comthission rules. 

4. The application was processed in accordance with the requir'ements of TWC, the 

Administrative Procedure Act, Tex. Gov't. Code Ann. §§ 2001.001-.902 (West 2008 & Supp. 

2016), and the Cornmission's rules. 

' 	5: 	West Oaks has demonstrated that the temporary rates requested in the application are 

reasonable.. 

6. 	The requirements for informal disposition as required by 16 TAC § 22.35 have been met 

in this proceeding. 

IV. Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law, the Commission issues 

the following order: 

1. West Oaks' application is approved, consistent with the approved tariff attachea to this 

Order as Attachment A. 

2. All other motions, requests for entry of specific findings Of fact and conclusions of law, 

and any other requests for general ior specific relief, if not expressly granted-herein, are 

denied. 
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' 

Signed at Austin, Texas the  I L&  day of November 2016. 

PUBLIC UTILITY COMMISSION OF TEXAS 

DONNA L. NELSON, CHAIRMAN 

NNETH W. AND aIT, JR., COMMISSIONER 

DY MA Y R O EZ í MIS§ 

W2013 
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This tariff ie effective in the following cities or unincorporated towns (if anr): 
- 

• N-one ; 

ATTACHMEN 

WATERUTWTY TARIFF ' 
Docket Nuniber 46219 _ 	, 

W-Oaks Phoenik COrporation 
	

P.O.Box 7831 • 
(Utility 1Tanie) 
	

(Business Address) 

'the Woodlands; Tekas 77387 
	

(832) 257-7660  
(City, State; Zip Code) ' 
	

(Area Code/Telephone). - 

• This tariff ie effective for utility operations under the following Certificate of COnvenience- and 
Necessity: 

12353  

Thie tariff is effective in the follOwing coun 

• 
This tariff is effective in the following subdivisions or syetems: 

WhieUering Oaks, South Whispering Oaks: PWS ID 1160097  

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a section, 
all pages should be numbered consecutively): 

• SECTION 1.0 --JUTE SCHEDULE 	  
SECTION 2.0 —SERVICE RULES AND POLICIES 	 
SECTION 3.0 — EXTENSION POLICY 	  

APPENDIX A — DROUGHT CONTINGENCY PLAN 
APPENDIX B — APPLICATION FOR SERVICE 

	2 
	4 
	11 
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SECTION 10 — RATE SCHEbULE 
Section 1.01 - Rates  

Meter Size- Monthly Mininuun Charge — 	 Gallonage Charge  
(Includes 1000 gallons all meters) 

5/8" or 3/4" 	 $30.00 	 $5.00 per 1,000 gallons thereafter , 

Section 1.01- Temporary rates 
Meter Size 	 Monthly Minimum Charge 	 Ga.-nonage Charge  

(Includes LO_Osigallons all meterS) 	
_  

5/8" or 3/4" 	 $61.50 	 $5.00per 1,000 gallons thereafter 

The ithiporiry rates will remain in effect while a Temporary Manager. or Receiver is in place and' 
until such-tfine as the water utility is sold and a Sale, Transfer, Merger application is approved. 

'FORM OF PAYMENT: The utility will accept the following forms of payment: - 
Cash X, Check X , Money Order X, Credit Card Other (specify) Bank Payment. 

THE UTIfITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMAI1 COINS:, A WRITTEN RECEIPT WILL BE 
GIVEN FOR CASH PAYMENTS. AT THE CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR 
COMMUNICATION MAY BE PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY 

. 	SENDING PAPERLESS BILLS BY EMAIL 
4, 

REGULATORY ASSESSMENT 	 1 0°4 
PUC RULES RE.  QUIRE:THE UTILITY TO COLLECT A FEE OF ONE PERCENT -OF THE RETAIL' • 
MONTHLY BILL AND TO REMIT FEE TO THE TCEQ. 

• - 

TAP FEE 	 $500 00  
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND 
LABOR FOR STANDARD RESIDENTIAL CONNECTION OF, 5/8" METER PLUS UNIQUE COSTS AS 
PERMITTED BY PUC RULE AT COST. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large Meter) 	 Actual Cost 
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS 
LARGER THAN STANDARD 5/8" METERS.- 
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SECTION 1.0 -7 RATE SCHEDULE (Continued) 

Section 1.02 — Miscellaneous Fees  

METER RELOCATION FEE 	 Actual Relocation Cost, notto exceed Tap Fee  
MIS FEE MAY HE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER. 

METER TEST FEE (actual cost of testing themeter up to) 	 $25 00  
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER-TEST WITHIN A TWO-
YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. 

. " • 

, RECONNECTION FEE -:' .. 	$ 	, 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO' A CUSTOMER 
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 	 , 

a) - Non-payment of bill (Maximum $25.00) 	 $25.00 
b) Customefs'request 	 $25 00 

or other reasons listed under Section 2.0 of this tariff . 

TRANSFER FEE 	 $10.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME 
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. . 

LATE CHARGE 	 10% 
A ONE-TIME PENALTY MAY BE MADE -oN DELINQUENT BILLS BUT MAY NOT BE APPI.IFT) TO ANY 
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED duck CHARGE 	 $30.00  

CUSTOMER DEPOSIT RESIDENTIAL (*dm= $50) 	 $0 

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT 	1/6TH EST. ANNUAL BILL 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTIÓN 3.02 UTILITy SPECIFIC 
EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES: 	 . 

GOVERNMENTAL TESTING; INSPECTION AND COSTS SURCHARGE eLAUSE 
INCREASES IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR I±DERAL 
LAW MAY BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE 'CHARGE 
UNDER THE TERMS AND CONDITIONS OF 16 TAC 24.21(k)(2) AFTER NOTICE TO CUSTOMERS AND 
UPON WRITTEN APPROVAIAY THE PUC. , 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS 

The utility will have the most current Public Utility Commission of Texas (PUC or commission) 
rules relating to-  Water and-Wastewater-  Utility regalations, available at its office for reference--
purposes. The Rules and this tariff shall be available for public inspection and reproduction,  at a 
reasonable cost. The latest Rules or commission approved changes to the Rules supersede any rules 
ofrequirements in this tariff.. 

Section 2.01 '-'Anlication for Water Service 
- 	- 

All applicatións for service will be made on the utility's standard application or contract form 
(attached in the Appendix to this tariff),, will be signed by theapplicant, any required fees (deposits,.. 
reconnect, tap, extension fees, etc. as applicable) Will be paid and easements, if required, will be 
granted before servi6e is provided by the utility. A separate application or contract will be made for 
each service location. 

Section 2.02 - Refusal of Service  

Theutility may decline to . serve an 4p1icant until the applicant haS complied with the iegdations 
of the regulatory agencies (state and municipal regulations) and for.the reasons outlined in the PUC 
Rules. Insthe event that the utility refuses to serve an applicant, the utility will inform the applicant 
in:writing pf.the basis of its refusaLThe:  Utility 'is also sequired to inform the applicant that a 
cOmplaint may.be  filed with the commission: 	• : 	• 

, • 
Sectioin 2.03 - Fees .andtharges & Easements.  'Required before Service Can Be'Connected 

CUstonier Deposits 	 ^ 

If a residential applicant cannot establish credit to. the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 —Miscellaneous Fees of this tariff. The 
utility will keep records of the deposit and credit interest in accordance with ppc Rules. 

Residential - applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the utility or another water or sewer utility which 
accrued within the last two years. 

Nonresidential applicants who cannot establish credit to the. satisfaction of the utility may be 
required to Make a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Refund of deposit - If service is not connected, or after disconnection of service, the Utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid bills for service furnished. The Utility may refund the deposit at any time prior to termination 
of utility service but must refund the depositplus interest for any residential customer who has paid 
18 consecutive billings without being delinquent. Depošits from non-residential customers-may be 
held as long as that customer takes service. 	. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

(M Tap or Reconnect Fees : 

A new customer requesting service at a-location where service has not previously been provided . 
musf pay a tap fee as provided in Section 1: A customer requesting service where service has 
previously been provided must pay. a reconnect fee as provided in, Section 1. Any applicant or. 
existing' customer required to pay for any costs not specifically set forth_in the rate schedule pages: 
of thi§ tariff shall,be given a written explanation of such costs prior to request for payment and/or 
commencement of construction. If the applicant or existing Customer does not believe that these 
costs are reasonable or necessary, the applicant or existing customer shall be.  informed of their right , 
to appeal- such costs to the PUC or such 'other regulatory authority having jurisdiction over:the-
utilitys rites in that portion of the utility§ service area in which the applicant's or existing customer's 
property(ies) is located:: 

Fees in addition to the regular tap fee inay be charged if listed specifically in Section.1 to cover,  
uniqUe costs not norrnally.incurred as permitted by P.U.C. SUBST. R:24.86(a)(1)(C). For exainple, 
a road bare for customers outside a subdivision or residential area could be considered a unique cost 

(C) Easement Requirement 	 • 

Where recorded public utility easements on the service applicant's property do,not exist or pUbliC 
road right-of-.Way easements are not available to access the applicant's property, „the utility, may 
require the aPpliCant to provide it with a permanent recorded public inilitk easement on and across 2 
the applicant's real property sufficient to-  proVide service to that -applicant_ Such easement(s) shall' 
not be used for the construction of production; storage, transmission or pressure faCilities unless they . 
are needed for adequate service to that applicant 	- 

• • 
Section 2.04 .- Utility Response to Applications for ServiCe 

" 
After the applicant has met all the requireinents, conditions and regulations fOr service, the utility 
will install tap; meter and utility cut-off valve and/or take all necessary actionS to initiate service... 

• _ 	 , 	. 
The utility will serve each qualified applicant for service Witlint' 5, working days unless' line 
extensions or new facilities are reqUired. If construction is requiredlo fill the order and if it cannot 
be conipleted within 30 days, the utility will provide the applicant with a written explanation of the 
construction required and an expected date of service.' 

'Except for good Cause where serviCe has previously been provided, service will be reconnected 
within' one working day after the applicant has met the requirements for reconnection. 	- 

'Section 2.05 - Customer Responsibility 

The customer will be responsible for furnishing and laying the necessary customer service pipe from 
the meter location to' the place of consumption. Customers will not be alloWed to use the utility's 
cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves on their 
side of the meter and are encouraged to do so. All new customers may be required to install and 
maintain a cutoff valve on their side of the meter. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

No direct connection between a public Water supply system and any potential source of 
-- contamination or between a public water supplyaystem and a private water source (ex. private well) 

will be allowed. A customer shall not connect, or allow any other person or party to connect, onto - 
any water lines bn his premises. 

Section 2.06 Customer ServiCe Inspections  

Applicants for new service connections 'or facilities which have undergone extensiVe plumbing 
modifications are 'required to furnih the utility a completed customer service inspection certificate. 
The inspecti* 'certificate shall certify that the establishment • is in compliance with the Texas -.-
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems, 
Section 290.46(j). The utility is not required to perform these inspections for the applicant/customer,: 
but will assišt the applicant/customer in locating and obtaining the services of a certified inspector. • 

Section 2.07 - Back Flow Prevention Devices,  
• . , 

No water connection shall be allowed tO any rešidénce or establishment where an actual or potential 
contamination hazard exists unless the public water facilities are protected from contamination by 

• either nn aPproved air gap, backflow prevention assembly, or other approved deviCe. The type of.' 
device or ,backflbw, prevention assembly required shall be determined. by .the specific potential . 
hazard,identified in Title 39 Texas Administrative Code (TAC) §290A7(i) Appendix I, Assessment 
of Hazarila and:Selection Of Assemblies of: the .TCEQ_ Rules.  and Regulations:for PUblic Water_ 
SYstems. 	• 

• 
The •use of a., hackflow-  prevention assembly -.at the,:,-service „connection.: shall be Considered as 
additional backflow protection-and shall'net negate the use of backflow protection:  on infernal 
hazards as outlined and enforced by •loCal plumbing codes. When a cUstomer service in§pection-
certifiCate indicates that an adequate internal cross-connection control prograni is in effect, backflow 
protection at the water service entrance or meteris not required.: . • , 

• „ 
At any residence or establishment whereit has been determined by a customer service inspection, 
that there is no; actual or potential contamination hazard;  as referenced in 30 TAC §290.47(i) 
Appendix I, .Assessment of Hazards and-  Seleation of 'Assemblies of the TCEQ Rules and 
Regulations for ,Public Water Systems, then a backflow prevention- assembly or device is not' 
required: Outside hose bibs do require, at a minimum, the installatiOn and maintenance of a working 
atmospheric vacuum breaker. 

All backflow prevention assemblies or devic6 shall be tested upon installation by a TtEQ certified 
backflow prevention assembly tester and certified to be operating within specifications. Backflow 
prevention asseinblies which are installed to provide protection against health hazards must also be 
tested and certified to be operating within specifications at least annually by a certified backflow 
prevention assembly tester. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

If the utility determines that a backfiow prevention assemblY or device is required; the utility win. 
provide the customer, or • applicant with elist of TCEQ certified backfloW prevention assembly 
testers._The customer will be responsible for the cost of installation and tearing, if any, of.backflOw 
prevention assembly. or deviCe. I.Theenstoraer should contact several qualified installers' to compare . 
prices before inatallation.:The.  customer must pay for any requited maintenanoe and annual testing . 
and must furnish a copY of the test resylts demonstrating that the assembly is ffinctiOning properly 
to-  the utilitiWithin 30 days after the anniVeraary date Of the installatioduniess a different date ia 
agreed upon.,. • 

• Section 2.08 ;LAeceas-to 'Citstomer's Premiaes  
- 	• 	• 

. „ 
- 

r 6 _ 
The 	haVe the right .  of accesa tO the customer's premisea-  at all reasonable times for the 
purpose .--of,installing; testing,.'inspecting-.or • repairing water mains or. other. equipment -nsed .in 
connection with- its: provision-  of. water servide; or for .the„ptrpoae Of renioving its.  property.  and • . - 
diadonnectinglines,. an& for all.-bther purposes': necessary te-, the- Operation..of the' ntifity,aystenr . 
including inspeeting-the tustoraer'a plumbing foroode; plumbing-or tariff ViolatiOns:, The customer: - 
shall allow theutility and its peraonnel acceas td the-bustomer'a prOpertY to Conduct any Water qnahty • 
testa Or inapections reqtired bY.laW.- Unless necessary to reapond to.  equipment faihire;..leak or other 

- condition,  creating.adinimediate threat tcy public health: and,  safetyor ,the' continued provision Of 
adequate utility.,aerviee-to othera;-  sucli entrY..ntion,the:ctistomeep property ahall be during normal:: 
business hburs and the ii#Ety personnel, wilt attempt.tonotiftlie- Custrimer thattheyWill he.working 
_On the casteiner'r a'.:property.• •.The'..':CUstonieri:inay ; reqUire.- any utility repreaentative;_' 

..contrictOr;.iir, *agent seeking to niakeauah eritrYidentifytheinselvea; their affiliation with the 
. and the 	 entr  

• 

All ,custoniera Or aervice ii3plidants ahall .prOvide_aaceas to Meters 'and utilitY'eutoff. valires at all: ' .„ 
times reagonablynecessary to condUct Ordinary Uri* busineas and after normal business hours 'as 
needed to=protect andpreserve the integrity of the pnblieririnking Water supply.' 

- 
SeCtiOn 209 -'Meter ReqUirements, Readings; and Tearing,  

_ 	_ • 	 _ 
One Meter is required for each residential; eominercial, or indUatrial connection. All .water :sold hy 
the utihtY Will be billed based odraeter measurements., The utilitY Wilt 'provide, install, 'own and 
maintain meters 'to measure amounts of water consumed by ita customers. 	* 

Metera Will be read at Monthly intervals and'as nearly as Possible Oil the earresponding day of each 
monthly meter reading period unleas otherwise authorized by the Commission. 

Meter tests. The Utility Will, upon the request of a cUstomer, and, if the customer so desires, in his 
or her presence or in that of his or her authorized representative, make without.  charge a test of the 
accuracy of the customer's meter. If the customer asks to observe the test, .the test will be Made 
during the utility's normal working hour§ at a time convenient to the customer. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Whenever possible, the test will be made on the cuStomer's premises; but may, at the utility's 
discretierc--be-made-nt-  the-  utility'alesting fareilW Ifithiff periocl uf two years the customer 
requests a new test; the utility will make the test, but if the meter is found to be within the accuracy 
standards established by the American Water Ws:irks Association, the utility will charge the cUstomer 
a fee which reflects the cost to test the meter up -to ä maximinn $25 for a residential customer: - 
Following the completien of any reqUested test; the utility will premptly advise the customercif the 
date of removal of the .meter,,the date of the test; the result of the test, and_who thade the test. 

.Sectien 2.10  

(A) Regular 'Billing. 
	 0. 

„ 
Bills frOin the utilitY will be mailed monthly unleas otherwise authorized by, the Commission. The 
due date of bills:for utilitY service swill be at least sixteen (16) daYs from the date of issuanCe...The 
postmark on the bill or,-if there is no poatmark on the bill, the recorded date of mailing by the Utility 
will'constitute proof cif the date:of issuance: Payment for utility service, is delinquent if full payment, 

late fees-  and:the regulatoryassessment,. -is not *received. at, the utility or the utility's - 
authorized 'payment agency. by 5:00 p.in. on the due date:; If the &le . date falls 'en a heliday or , 
weekend', the due date for payment purposes will lie the -nextworkday after the due date. , . - 	. 	. 

I 	. 

A late penalty of,either $5.00 or. 10.0% _Will be eharged on bills received after.-  the due date. The 
. 	ponaltY on delinquent billa Will hot be -applied,to any halance to which the penalty wa'a applied in a 

previous billing. the Utility must maintain a reeord of the date of mailing tp charge the late penalty. -1 

(C) 	Information on Bill 	
. 

• 

Each bill:Will previde a.11 information, required by the PUC Rules. For each of the systems it operates, 
the utility will maintain and note on the menthly bill a: loCal ,or toll-free telephone number.  (or 
numbers) to Which custoinera can direct questións about their utility service. 

fD) Prorated Bill§  

•  If service is irtterrupted or:seriously impaired for .24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the tiine service was not available to reflect this loss . 
of aerVide. " 

Section 2.11- Payments 

All payments for utility service shall be delivered or mailed to the utility's business -uffice..If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Payment of an account by any Means that has been dishonored ahd returned by the inyor or payees 
bank; shall be deeined to be delinquent. All returned payments must be redeemed with cash or valid 
money order. If a customer has two returned payments within a twelve month period, the customer 
shall be required to, pay a deposit if one has not already been paid. 

Section 2.12 - Service Disconnection  

(A) With Notice  

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 	• 

The utiiity is encouraged;  to offer: a deferred payment plan.  to ' a` customer who cannot pay an 
outstanding bill in full and is willing to pay jhe balance in reasonable instalhients. HOwever, a 
customer's utility' service may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issuande of a bill and if proper notice•  of - 
termination has been given. 

Notice of teitnination must be a separate mailing or hand delivery in accordance with the PUC Rules. 

B) Without Notice:; 
- 

Utility service May also be disconnected-without notice for 'reasons as described in the PUC Rules.' 
. 	. 

Section 2.13 Reconnection of Service- 

Utility personnel must be available during normal business hours to aCceOt payments on the day 
service is disconnected and the following day,unless, service was dišconnected 'at the customer's 
request or eine to' a hazardous Condition. 

: 
Servicewill,berecomiectèdwithin 36 hours after the past due bill, reainnect fees and any other' 
outstanding charges are pai'd or the conditions which caused service to be disconnected are corrected. , 

Section 2.14 - Service InterruptiOns : 

The utility will make all reasonable efforts to prevent interruptions of serVice. If interruptions occur, 
the utility will re-establish service within the shortest possible time. " Except for momentary. 
interruptions due to automatic equipment operations, the utility will keep a complete record,of all 
interruptions, both emergency and scheduled and will notify the commission in ,writing of any, 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruption's. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2.15 - Quality of Service 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and ,adequate supply of 
water for all reasonable consumer uses. Unless otherwise authorized by the TCEQ, the utility will 
maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems. • 

Section 2.16' - Customer Complaints and Disputes  

-If àcustomer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the inVeStigation. If the complainant is dissatisfied.with the utility's response, the 
utility must advise the complainant that he has recourse through either the TCEQ or PUC complaint 
process,:  depending , on . the nature of the complaint..,  Pending resolUtion of a complaint, the - 
conimission may require continuation or restoratiOn of sérvice. ; , 

The utility will rnaiiatain a i-ecord of all ccimplaints which shows the name and address of the , 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a:, , 
period of two years after the final settlement of the complaint.' 

In the event of a dispute between a custorder and a utility regarding any bill for_utility service, the 
utilitywill conchict an investigation and report the reSults to: the customer. If the diipiite is not - 
resolved; the utilitY will infoim the customer that a complaint maybe filed with the commission. 

Sectiön 2.17 - Cuitomer Liability . 
, 	 r 

Customer Shall be liable for any dmage or injury to' utility-owned property shown to be caused by 
, the customer. 

r 
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SECTION 3.0—EXTENSION POLICY 

Section 3.01 - Standard Extension Requirements  

Line Extension and Construction Charges: No Contribution in Aid of 0:instruction may be required 
of any customer except as provided for in this approved extensionpolicy.. 

The utility is not required to extend service to any applidant outside of its ceitified service area and 
will only do so under terms and conditions mutually agreeable to the utility and the applicant, in. 
compliance with PUC rules and policies, and upon extension of the utility's certified service area 
boundaries by the PUC: - • 

The applicant for service will begiVen an itemiied statementof the Costs, options such as rebate§ to 
the customer; sharing Of construction costs between the utility andthe customer, or sharing of cOsts.,  
between the customer and other applicants prior to beginning constructiom 	' 

: 
Section 	Coats Utilities and Service ApPlibants Shall Bear - 

Within its certified area,' the utility will Pay:  the cost of the firat 200leet of any water main Or 
dištribution line necessary to extend-  service to an individual residential customer within a platted 
subdivision.- 

- , 
Hewever; if theresidential Custother reciuestiiig sdrviCe -purbhased the pröperty after the developer s - 
wasnotified in'writing of the-need to, providefacilitiešto the. ittility;-. -theolity, May _charge far the 
first.200 feet The UtilitY ,inust 'alai be able to doCument that the developer.  of the-  subdivision refilied...,  
to" provide faCilitieS:compiatible;With the utility's faCilitiei in acdordancewith the utilitys approved: • 
extension poliCy after receiving á written re4uest .frOin the utility: 	' 

.. • . 	 . 
Reaidential Customers,..lvilrbe,Charged the - equi-c'falent 'of 'the -costs Of extending, service to their 

'property froth the nearest transmissiOn or distribution line 'even if that line dOeS not have adequate: - 
capadity•to; serve the . ctistomer.. However,-,  if the customer . places unique, non-standard service 
'den:lands, up-on the system,"thé_ Custdmer may be charged the additional cost of extending service to 
and throughout their property,,  including the cost of all necessary. transmission and storage facilities-, 
necessary to meet the Service demands'.  anticipated to be created by that property. - 

, 	 . 	. 
UnieSs an exception is granted by the PUC, the residential service applicant 'shall not be required to - 
pay for costs of main extension§ greater than 27 hi'diameter for :water distribUtion and pressure 
wastewater collection lines and 6" in diameter for gravity wastewater lines.* : 	• 

Exceptions may be granted by the PUC if: 
• adequate service cannot be provided to the applicant using the maximum line sizes listed due 
to distance or elevation, in which case, it shall be the utility's burden to justify that a larger 
diameter pipe is required for adequate service; 

• or larger minimum line sizes are required under subdivision platting requirements or building 
codes of municipalities within whose corporate limits or extraterritorial jurisdietion the point 
of use is located; or the residential service applicant is located outside the CCN service area. 
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SECTION 3.0—EXTENSION POLICY (continued) 

If an exception is granted by the PUC, the utility shall establish a proportional cost plan for the 
specific-extõnsion-orrebateplaxi,whiclrmaÿ be limited-tó seven years to return the portion-Of the 
aPplicant's costs for oversizing as new customers are added to ensure that future applicants for 
service oh the line pay at least as much as the initial service applicant:- 

For pprposes of determining,the costs that service applicants shall pay, commercial customers with-
service demands greater:than residential customer...demands, in,the certified area, industrial, and.  
wholesale customersshall be treated as developers;.A service applicant requesting a one inch meter 
for i lawn sprinkler system to service a residential lot is not considered nonStandard 

If an applicant requires serlAce other than the standard service provided by the utility, such applicant 
will be required to pay all expenses incurred bytheutility in excess of the expenses that would be 
incurred in providing the.  standard service and.  connection beyond 200 feet and, throughout his 
property including the cost of all necessary transmission facilities. 

_ , 
Thte utility will bear the full: cost of any over-sizing .of water mains necessary to serve other 
cuitomers in the immediate' area. The individual residential customer shall not be charged for any 
additional production, storage, or treatment facilities. Contributions in aid of cOnstyuction may not • 

be-required of indiVidhal residential customers for production, storage, treatment or transmission 
facilities unless otherwise approved by the Conamission under this specific extension policy. 

SeetiOn 3.03 COind-ihhtiOns in Aid 'Of ConStriaction 

DeVelopers may be requiredlo provide contrihutions in aid of Constructiohin amounts sufficient to 
furnish:  the deyeloninent -with :n11'i.faCilitiei:neCessary„;t6 provide!'for: reasonable-‘ local: dernand - 
fequiremenfs.:anct to -Conapry with TCEQ miïimuin design..criterii- for, facilities... used in,  the 
production, transmission,: -pumping; or, treatment-  of water or ,TCEQ minimum requirements.' For 
purposes of this subsection, a developer is &lie who Subdivides or requests more than two' meters on,  
a pieCe of PropértY: Coininercial,'induStrial, and wholesale, customers will be treated as devlopers. 

2 

• 

Any 'applicant whO place§ unique or non-standard service demands on the systern.  may be required . 
to provide contributions in aid Of construction for the actual costs of any additional faCilities required 
to maintain compliance with the TCEQ minimum design icriteria for water production, treatment,-
pumping, storage and transmission:, 

,s 
Any serviCe extension fo a subdivision (recorded or unreCorded) may be subject to the prOvisions 
and restrictions of P.U.C. SUBST.• R. 24.86(d). When a developer wishes to extend the system to 
prepare to service multiple new connections, the charge shall be the cost of such extension, phis a 
pro-rata charge for facilities which must be coniiiiitted to such extension compliant with the TCEQ 
'minimum design criteria. As provided by P.U.C. SUBST. R. 24.85(e)(3), for purposes of this section, 
commercial, industrial, and wholesale cuStomers shall be treated as develoners. 
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SECTION 3.0—EXTENSION POLICY (continued) 

A utility may only charge a developer standby fees for =recovered costs of facilities committed to - 
a developer's property under the following circumstances:. •• 

• 

• Under a contract and only in 'accordance with theterms of the contrad; or.y • 
• • .. • 	. 

, 
• if Servide is nOt being provided tel a lot or lots within two years after installatiOn of facilities 
neceSsary to Provide service to the:lots has been Completed and if the standby fees are included 

• on the utilitieS apprOved tariff after a rate change application has been filed..The fees cannot be _f 
billed to the developer or Collected until the standby fees haVe been approved by:the commission. 

, 

For purposes of this section, a mannfaCtured hönsing rental cornmunitY can only be charged standby - 
fees under, a contract or if the utility installs the facilities necessary to provide individtially metered 
service to eaCh Of the rental lots or SPaceS in the CommUnitY:; 

Section 3.04 -Appealing Connection Costa - 

The ithpositiOn, Of additional eitensiOn. costs or Clirges aS provided by Sectióni 	.Extension 
Policy 'of thig tariff shall be subject, V) appeal .as provide& in this tariff; PUC rules; "or the rules of 
'Such:other regulatorY authOritY, as:may have jurisdiction Over the Utility"S rates and iervices. Any . 
aPplicant required:tO pay ;for any Cbsts,not SpecifiCalli Set fortkin the rate schedule pages' of this 
tariff shall he:given a Written.explanatiOn of such costs prier: tO paynient and/or Coinmencement of . 
ConstructiOn.:,U, the aPpliCant does :,nOt ;believe thaf ,theSe COSts are 'reasonable: or- neceSsary; the , 	, 	 . 	• 	 , 

aPplidant shall be.  inforrned 'Of the fight td aPPear *iclf Costs id the P1X'or: such other:regulatory.' 
authority haVingjUriadictidn birei the utihtys rateS inthat portion Of the Utilitys service area in which :- , 
the, applidant'S prOperty(ies) is loCated.:. 	" 

, 	„ 

• SectiOn3.05. ' APplying for S &Vice  

The utility*ill proVide -a*ritten krvide.application form, to the applicant for-each request for Seryide 
received by the utility's business:  offices.: A seParatesapplication shall be required for eaCh'potential. 
service lOcation if Moiethan.  one iervied, Connection is desired by any:individual applicant Service. 
application forma *ill be aVailable , at the ,Utilitys,bUsiness office:during nonnal‘  Weekday business . 

. hours:-  Service :aPPlidations wilÏ be sent by': prepaid :first.  class United States mail terthe 'address 
provided by the applicant upon request.. Completed applications should be returned by hand delivery 
in Case-. there are-  questions which ‘might-sdelay 'fulfilling thd 'service request. Completed. service. 
applications may be Submitted by mail if hand delivery is not possible: 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that a tap be made. A diagrarn, maP, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is to 
be made and, if necessary, where the meter is to be installed, along the applicant's property line may 
also be required with the tap request. The actual point of connection and meter installation must be 
readily accessible to utility personnel for inspection, servicing, and meter reading while being 
reasonably secure from damage by vehicles and mowers. 
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SECTION 3.0—EXTENSION POLICY (continued) 

If the utility has more than One main adjacent to the service applicants property, the tap or service 
connection` will-be-made to, the utility§ nearest service main with.aae4uate capacity to service the 
applicants full potential service demand. Beyond the initial 200 feet, the customer shall bear only-1  
the equivalent cest of extending froth the nearest main: If the tap or service connection cannot be 
Made at the applicants desired location, it will be made at another location mutually acceptable to • 
the apPlicant and the utility. If no agreement on location can be made, the aPplicant may refer the • 

• matter to the PUC for resolution: 
Section 3.06 Otalified Service Applicant 	- 

N "qualified service applicant' is an applicant who has: (1) met all of the utility's requirements for' , 
service contained .in this tariff;,. PUG rules and/or. PUC order; (2) has made payment or made-1  
arrangement for payment of tap fees, ,(3) has provided all easements and rights-of-way required to 
provide service to the requested lOcation, -(4) delivered, an executed customer service inspection 
• certificate- to the utility;-if applicable, and (5) has executed a customer service application for each 
location tO which seririce is being requested: 

The utility shall serVe each qualified §eivice applicant within its certified service area as soon as 
practical after receivinga completed service application. All service requests will be fulfilled within 
the time limits prescribed:by puc. rules once the applicant.  has:met all:Conditions precedent to 
achieving ,',qualified service applicant' statu,,s: If a service request cannot be 'fulfilled :Within the 
required period,:_the applicant shall be notified in writing of the delay,- its:cause and the anticipated 
date that service will be aVailable, The PUC 'service dateS shall not become applioable Until' the 
servide applicant haa met all conditions precedent-  to:becoming a qimlified servide applidant as 
defined' by PUC rules 

• Sectión 307 beveloper Requirements 
As a conditión of service to a new subdivision;  the utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a cOndition of Service to any 
location within the developer's property. , 
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APPENDIX A — DROUGHT CONTINGENCY PLAN 
(This page incorporates by reference the' utility's Dratight Contingency Plan, as approved and 
periodically amended by the Texas Commission on Environmentil Quality.) 
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