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APPLICATION OF WEST OAKS "§  PUBLIC UTILITY COMMISSIO
PHOENIX CORPORATION FOR § PUSUCHE:’ 7Y COMMIS 31
TEMPORARY RATES FOR SERVICES § OF TEXAS NG CLERK
PROVIDED FOR A §
NONFUNCTIONING UTILITY §

ORDER

This Order addresses the application of West Oaks Phoenix Corporatio)rLfor temporary
rates for services provided for a nonfunctioning utility West Oaks requests approval of a rate
increase in order to prov1de contlnuous and adequate service. Public Utility Commission of Téxas

(Commission) Staff recommended approval of the application. The application is approved:
The Commission adopts the following findings of fact and conclusions of law:

o ' I. Background "

x

West Oaks owns a public water system in Hunt County. West Oaks’ sole shareholder and
only officer died in 2004. West Oaks was sut;sequlently placéd in recei{/érship and Mr. Lonzo Gale
was appointed receiver. Mr. Gale was replaced by Ms. Sandra Barbéy on April 27; 2015. Ms.
" Barbey’s.term ended on May 23, 2016. On June 30, 2016, the.executive director of the Texas
Commission on Environmental Quality (TCEQ) issued an emergency order appoint'iilg Paula
Weber as temporary manégef of West Oaks.! On July 27, 2016, Paula Weber, as temporary -
manager for West Oaks, filed an appiication with the Commission f:)r temporary rates: Ms. Web;:r
asserte({ that the rate increase is necessary to provide continuous and adequate service to West

Oaks’ customers.

.

II. Findings of Fact

Ptjocedural History, Description and Background

"l On June 30, 2016, the executive director of TCEQ issued an emergency order appointing

Paula Weber as temporary manager of West Oaks.

-
\

i In the Matter of an Enforcement Action Against West Oaks Phoenix Corp.; RN.101246346: TCEQ Docket No. 2016-
0997-UCR-E, Emergency Order Appointing a Temporary Manager of a Water Utility (Jun. 30; 2016).
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2. On July 27, 2016, West Oaks filed an application for temporary rates in accordance with
Texas Water Code § 13.046 (TWC) and 16 Texas Administrative Code § 24 147 (TAC)

3. :West Oaks holds certificate of convenience and necessity (CCN) No. 12353 and owns a

public water system located 1.4 miles west of Farm-to-Market Road 986 on County Road
2320 'in Hunt County.

4, On August 2, 2016, Order No. 1 was issued, requiring Commission Staff to file comments
on the administrative completeness of the application and addressing other procedural

matters.

5. On August 25, 2016, Commission Staff recommended the application and notice be found

administrdtively complete and sufficient. -

6. On' August 29, 2016, Order No.. 2" was 1ssued ﬁndlng the application and not1ce

‘admrnlstratlvely complete and sufﬁc1ent and establlshmg a procedural. schedule:
7. On September 23, 2016, Commission Staff recorrunended that the application be approved.

8. On September 30, 2016, Commission Staff and We‘st;Qaké filed a Joint Proposed Notice-

.- . of-Approval and Motion to Admit Evidence and proposed tariff. . -

9. On October 6, 2016, Order No. 3 was’ issued, admitting‘ evidernce into the record in this’
"7 proceeding.” " S T oL o

Notice ‘

10.  Public notrce of the apphcatron was prov1ded as requrred by 16 TAC § 24, 147(b)

Informal Dtsposttton

11.  More than 15 days have passed since completion of the notice of this docket.
12. The Commlssmn received no protests, motions to, 1ntervene or requests for heanng

2

13. Noissues of fact or law remain disputed by any party

-

Reasonableness of Temporary Rates

14.  West Oaks serves approximately 18 connections with a'rate structure of $30.00 per
connection per month including 1,000'gallons and a volumetric charge of $5.00 per 1,000

gallons thereafter. The rates generate revenues of approximately $6,984.00.
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15.

16. .

West Oaks’ application requested a temporary . base rate of ’$61.50ﬁ per connection per

- month ‘incl{lding 1,000 gallons and a volumetric charge of $5.00 per 1,000 gallons

thereafter. - -

West Oaks" application and Commission Staff’s recommendation 'adequately demonstrate

that the temporary raté is reasonable.

' III. Conclusions of Law

. The Commission has jurisdiction over this proceeding under TWC §§ 13.041 and 13.046.

West Oaks is a water utility as that term is deﬁned’ in TWC § 13.002(23). )

Public notice of.the apphcat1on was prov1ded as required by TWC § 13.046 and

Comm1551on rules

The applrcat1on was processed in accordance with ‘the requirements of TWC‘ the
Administrative Procedure Act, Tex. Gov t. Code Ann §§ 2001 001-.902 (West 2008 & Supp.

2016) and the Commrsswn s rules.

West Oaks has demonstrated that the temporary rates requested in the application are

" reasonable. .

The requ1rements for informal disposition as requ1red by 16 TAC § 22.35 have been met

- in this proceedlng

IV. Ordering Paragraphs

In accordance with these findings of fact and conclusions of law, the Commission issues

the following order:

1.

West Oaks’ application is approved, consistent with the approved tariff attached to this
Order as Attachment A. .

[

All other motions, requests for entry of specific findings of fact and conclusions of law,
and any other requests for general or specific relief, if not expressly granted-herein, are

denied.
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¢ Signed at Austin, Texas the ‘ U(  day of November 2016.

PUBLIC UTILITY COMMISSION OF TEXAS

DONNA L. NELSON, CHAIRMAN

il

KENNETH W@ JR., COMMISSIONER ;

BRANDY MARITY MRQ‘[JEZ}CGMMISSwISR

W2013 : '
g:\cadm\orders\final\46000\462 19-fo.docx



ATTACHMEN

WATER UTILITY TARIFF
Docket _Naanjaet; 46219

W—Oaks Phoemx Comoratlon . )
(UtlhtyName)

(Business Address):

The Woodlands Texas 773 87

(832) 257-7660 .
(City, State; Zip Code)

' (Area Code/Telephone). :

. This. tanff is effectlve for utlhty operatlons under the followmg Certificate of Convemence and
Necess1ty

I:;. .

12353

This tariff is effective in the following c}ounty:'}:.-- o

.Thls tanff 1s effectlve in the followmg subd1v1s1ons or systems

*:wmspe Oaks South Wlnsp JOaks PWS ID 1160097

“

TABLE OF CONTENTS o

The above utlhty hsts the followmg sections of its tanff (1f addltlonal pages are needed for a sectlon
all pages should be numbered consecutlvely) :

APPENDIX A - DROUGHT CONTINGENCY PLAN
APPENDIX B — APPLICATION FOR SERVICE
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, SECTION 1’0 — RATE SCHEDULE .
Section 1.01 - Rates :

- Meter Size—— — ~  Montlily Mirimum Charge ™"~ "~~~ " Gallonage Charge~
. (Includes 1000 gallons all meters)
5/8" or3/ "o $30.00 : -

Section 1. 01- Temporary rates - .

Meter Size - ‘ Monthly Mmlmum Charge- - : Gallonage Charge -

(Includes 1000 gallons all meters) - ‘

s/gvor34" . $61.50 $5.00per 1,000 gallons thereafter

The tetnporary rates will remain in effect while a Temporary Manager or Receiver is in plaee and "

until such time as the water utility is sold and a Sale, Transfer, Merger application is approved..

}3

"'FORM OF PAYMENT The ut111ty will accept the followmg forms of payment
Cash X, Check : X, Money Order - X, Credit Card’_, Other (specify) Bank Paymen

PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS:, A WRITTEN RECEIPT WILL BE .
GIVEN FOR CASH PAYMENTS. AT THE CUSTOMER'’S OPTION, ANY BILLING TRANSACTION OR -

COMMUNICATION MAY BE PERFORMED ON THE INTERNET THIS INCLUDES THE UTILITY
SENDING PAPERLESS BILLS BY EMAIL. . -

-------------------------------------------------------

REGULATORY. ASSESSMENT ...t e, 1.0%

PUC. RULES REQUIRE:THE :UTILITY TO COLLECT A FEE OF ONE- PERCENT .OF ‘THE REI‘AIL
MONTHLY BILL A.ND TO REMIT FEE TO THE TCEQ

......... $500 00
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND’

LABOR FOR STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS-
PERMITTED BY PUC RULE AT COST. S

" TAP FEE (Umque costs) ..... etre ettt s sa s “... Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (LATZE MEtET)rroeeooooooiooeoeeo e Actual Cost

TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS
LARGER THAN STANDARD 5/8" METERS ‘ . .

Doc}{et No. 46219 -

$5.00 per 1,000 gallons thereafter |

. THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

&
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SECTION 1.0 —- RATE SCHEDULE (Continued)

-

Section 1.02 — Miscellaneous Fees -

METER RELOCATION FEE..... . Actual Relocation Cost, not-to exceed Tap Fee.
_THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER. )

METER TEST FEE (actual cost of testmg the MELEr UP t0).cueueurereeeerrenceraesenneseressens .$25.00

THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN ATWO--
YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. .

 RECONNECTIONFEE: .

THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS:

+ - a)-Non-payment of bill (Maxunum $25. 00) ...... rerreresessassnessseseasen $ 25.00
" b) Customer's’ request .. ‘
or other reasons listed under Section 2.0 of this tanﬁ'

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECT ED

TRANSFER FEE......... e ' ] $10.00

LATE CHARGE

X A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
‘ BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

RETURNED CH.ECK CHARGE

: CUSTOMER DEPOSIT RESIDENTIAL (Max1mum 110 YA 1)
COMMERCIAL AND NON-RESIDENTIAL DEPosrr......;...Q...' ...... 1/6TH EST. ANNUAL BILL

“ LINE EXTENSION AND CONSTRUCTION CHARGES

. REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECT 10N.3.02 UTILITY SPECIFIC
h EXTENSION POLICY FOR TERMS, CONDITIONS AND CHARGES '

.+

GOVERNMENTAL TESTING ]NSPECTION AND COSTS SURCHARGE CLAUSE :
. INCREASES IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL
LAW MAY: BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE

UNDER THE TERMS AND CONDITIONS OF 16 TAC 24. 21(k)(2) AFTER NOTICE TO CUSTOMERS AND
UPON WRITTEN APPROVALBY THEPUC. . . n

¢

Docket No. 46319
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~

SECTION 2.0 - SERVICE RULES AND REGULATIONS

The utility w111 have the most current Public Utility Commission of Texas (PUC or commlssmn) B
rules relating to- Water and Wastewater Utlhty regulations; available at' its office for reference
purposes. The Rules and this tariff shall be available for public inspection  and reproduction-at a *

reasonable cost. The latest Rules or commission approved changes to the Rules supérsede any rules
or reqmrements in this tanff :

Sectlon 2.01- Apphcatlon for Water Serv1c :

All apphcatlons for service W111 be made on the utility's standard apphcatlon or contract form
(attached in the Appendix to this tariff), will be signed by thelapphcant any required fees (deposits,.
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be

granted before service is prov1ded by the utility. A separate application or contract will be made for
each servxce locatlon . ' :

Section 2.02 - Refusal of Service . g

The"utilit&' may decline 'to,ser\}e an'anplicant‘ until the applicanf has connplied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event that the utility refuses to serve an applicant, the utility will inform the applicant

in wntmg of.the basis of its refusal ~The. utility ‘is also requlred to inform the apphcant that a '

complamt may. be ﬁled w1th the comrmssmn.

Sectlon 2. 03 Fees and Charges & Easements Requn'ed Before Serv1ce Can Be Connected

( J Customer Demsns :

Ifa res1dent1a1 apphcant cannot estabhsh credlt to the satlsfactlon of the utility, the applicant may
be required to pay a depos1t as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC. Rules. .

Residential - applicants 105 ‘years of age or-older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utlhty or another water or sewer ut111ty Wthh
accrued w1thm the last two years. :

Nonres1dent1a1 apphcants who cannot. establish credlt to'the. satlsfactlon of. the ut111ty may be

required to make a depos1t that does not exceed an amount equlvalent to one-sxxth of the estimated
annual billings.

Refund of deposit - If service is not connected, or after disconnection of service, the Utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The Utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any residential customer who has paid

18 consecutive billings without being delinquent. Deposits from non-residential customers may be
held as long as that customer takes service.

Docket No. 46219 ~
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z

SECTION 2 0 - SERVICE RULES AND REGULATIONS (Contmued)
(B) Tap or Reconnect Fee

A new customer requestmg service at a. location where service has not prevrously been prov1ded.
must pay a tap fée as provided in Section 1. A customer requesting service where service has
- previously been provrded must pay a reconnect fee as provided in. Section 1. Any applicant or
existing customer. requlred to pay for any costs not specifically set forth in the rate schedule pages:
of this tariff shall be given a written explanatron of such costs prior to request for payment and/or
commencement of construction. If the- -applicant or existing customer does not believe that these .

costs are reasonable or necessary, the applicant or existing customer shall be informed of their right

to appeal-such-costs to-the PUC or such ‘other regulatory authority having jurisdiction over. ‘the’ |

ut111ty's rates in that portion of the utrhty's service area in whrch the apphcant’s or existing customer's
property(les) is located :

Fees in addltlon to the regular tap fee may be charged if hsted specrﬁcally in Section1:to cover
unique costs not normally incurred as permitted by P.U.C. SUBST. R: 24. 86(a)(1)(C). For example
* aroad bore for customers outside a subdivision or residential area could be considered a unique cost.

QC)»Easement RQ uifement' -

Where recorded public utlhty easements on the service apphcant’s property do ot exist or public .
road nght—of-way easements are not available to- accéss thé applicant’s property; the. ‘utility, may -
require the apphcant to provide it with a permanent recorded pubhc utility easement on and across .
the applicant's.real property.sufficient to’ jprovide service to- that" apphcant Such easement(s) shall'-

" not be used for the construction of productlon, storage nansmlssmn or pressure facrhtres un]ess they o

are needed for adequate servrce to that apphcant

Sectron 2. 04 Ut111 Res onse to A hcatlons for Service ) L

’ rAﬁer the apphcant has ‘met all the requrrements condrtlons and regulatlons for service, the utrhty
will msta]l tap, meter and utlhty cut-off valve and/or take all necessary actrons to 1n1t1ate serv1ce

The utrhty w1ll serve each quahﬁed apphcant for service wrthm 5 workmg days unless line:

extensions or new facilities are required. If construction is required to fill the order and if it cannot

be completed within 30 days, the-utility will provide the apphcant with'a wntten explanatron of the

construction requlred and an expected date of service:”

‘Except for good cause where service has previously been provrded, service will be reconnected

- within one working day after the apphcant has met the requirements for reconnection.

‘Seetion: 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to*the place of consumption. Customers will not be allowed to use the utility's
cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves on their

side of the meter and are encouraged to do so. All new customers may be required to install and
maintain a cutoff valve on their side of the meter.

Docket No. 46219
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) .

No direct connection between a public water supply system ‘and any potential source of

* contamination of between a public water supply system and a private wafer source (ex. private well)

will be allowed. A customer shall not connect, or allow any other person or party to connect, onto -
any water lines on his premises. .

Section 2 06 - Customer Semce I ections .

Apphcants for new. service connectlons ‘or fac111t1es which have undergone extenswe plumbmg
* modifications are requlred to furnish the utility a completed customer service inspection certificate.
The inspection ‘certificate shall certify that the establishment is in compliance with the Texas - -
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
Section 290.46(j). The utility is not required to perform these inspections for the apphcant/customer
but will assist the apphcant/customer in locatmg and obtalmng the services of a certified mspector '

Sectlon 2. 07 Back Flow Preventlon Dev1ces

"No water connectxon shall be allowed to any re51dence or estabhshment where an actual or potentlal
contamination hazard exists unless the public water facilities are protected from contamination by

" either an approved air gap, backﬂow ‘prevention assembly, or other approved device. The type of -
device or.backflow, . prevention’ assembly required shall be determined. by the specific potential. ..
~hazard 1dent1ﬁed in, T1t1e 30 Texas Administrative Code (TAC) §290.47(i) Appendix I, Assessment -

of Hazards and Selectlon of Assembhes of the TCEQ. Rules and Regulahons for Pubhc Water-.

"'“s,'-v o, ", .o '.- ~'~‘x : Z;v.

1 The use of a. backﬂow preventlon assembly at the service. connectlon shall be conSIdered as T
addltlonal backflow - ‘protection-and shallnot negate the use of. backﬂow protection. on infernal
‘hazards as outlmed and enforced by'local plumbmg codes ‘When a customer service inspection'.

certificate indicates that an adequate internal cross-connection conh'ol program isin effect backflow
protectlon at the ‘water sefvice entrance or meter is not required: .

At any re31dence or estabhshment where it has been determined by a customer service inspection,
that there is'no- actual or potential contammatlon hazard; as referenced in 30 TAC §290. 47(%1)
Appendix: I; . Assessment of Hdzards and’ Selectlon of ‘Assemblies of the TCEQ. Rules and
Regulations for Public Water- Systems, then a backﬂow prevention- assembly or-device is not

required. Outside hose bibs do require, at a minimum, the installation and maintenance of a working
atmospheric vacuum breaker. ,

All backflow prevention assemblies or devices shall be tested ur)on installation by a TCEQ certified
"backflow prevention assembly tester and certified to be operating within specificatiors. Backflow
-prevention assemblies which are installed to provide protection against health hazards must also be

tested and certified to be operating within specifications at least annually by a certified backflow -
prevention assembly tester. .

Docket No. 46219 —
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Contmued)

If the utrhty detérmines that a backflow prevention assembly or device is required, the utrhty will.
provide the: customer. or ‘applicant with a'list of TCEQ certified backflow preverition assembly ":
- testers.. The customer will be responsible for the cost of installation and testing, if any, of backflow

) prevenuon assembly. or device. The customer should contact several qualified installers to compare. -

prices before installation.: The customer must pay for any reqmred mamtenance and annual testing - o

. and must furnish a copy of the test results demonstrating that the assernbly is functlomng properly :
to the utlhty w1th1n 30 days aﬁer the anmversary date of the mstallatlon unless a d1fferent date is- .-
agreed upon Vo . , 3

-

e Sectlon 2 08 Access to Customer S Prennses

The: ut111ty w111 have the nght ‘of access to the customer's premlses at all reasonable tlmes for the _
purpose -of - mstallmg, testmg, inspecting-or- repalrmg water: mains of . other; equipment " used. in:- .
connection with. its: provision of water service; or: for-tlie ] ‘purpose of removing its property and: -
d1sconnect1ng lines, andfor: all ‘other: purposes’ necessary to, the- operation. of: the’ utxhty system;. :

including mspectmg the: customer's plumbmg for code; plumbmg or tanff v101at10ns ‘The customeér. - =

shall allow the utility and its personnel access to the customer's property to conduct any water quahty ;

tests or mspectlons required by law. Unless necessary: to Ttespond to eqmpment farlure leak or other .
- condition créating an- immediate theat to. public health’and: safety or. the" contiriued provision of -

adequate utility, service to others; such’ entry upon the cistomer's property shall be during 1 normal - -

' business hours and the ut111ty personnel will: attempt to no’ufy the Customer that’ they wﬂl be. worklng o
" on. the: customer s property. - The’-Customer. ‘may : require any utility representatrve, ‘emhployee, - ...

,'contractor, or agent seekmg to make such entry 1dent1fy themselves the1r afﬁhatlon w1th the ut111ty, ‘_‘ ATl

tlmes reasonably necessary to’ ‘conduct ordmary utlhty busmess and after normal busmess ‘hours‘as
needed to protect and preserve the mtegnty of the pubhc drmkmg water supply

' Sectlon 2 09 Meter Regulrements, Readmgs, and Testlng

) One meter is requ1red for each resrdentlal commercral or mdustnal connectlon All Water sold by

_the ut111ty will be b111ed based on ‘meter measurements. The utility will prov1de install, own and
mamtam meters to measure amounts of water consumed by 1ts customers

Meters wﬂl be read at monthly mtervals and as nearly as possrble on the correspondmg day of each
monthly meter readmg penod unless otherwise authonzed by the Comm1ss1on.

Meter tests The utlhty w111 upon the request of a customer, and, if the customer so desires, in his .
or her presence or in that of his or her authorized representative, make without charge a test of the
accuracy of the customer's meter. If the customer asks to observe the test, the test will be tade
during the utility's normal working hours at a time convenient to the customer.

- Docket No. 46219
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Whenever possible, the test will be made on the customer's premises, but _may, at the > utility's
- dlscretlon,*be'made‘at the utility's testing facility, If within-a period of two years the customer

requests a new. test, the utility will make the test, but if the meter is found to be within the accuracy.
standards established by the American Water Works Association, the utility will charge the customer
a fee which reflects the cost to test the meter up-to a maximum-$25 for a residential customer.
Following the- completlon of any requested test; the utility will promptly adwse the customer.of the -
date of removal of the meter, the: date of the test, the result of the test, and ‘who made the test. -

-Sectlon 2 10 Brllmg

) gA) Regu_larBllhngl .

BIHS from the unhty will be mailed monthly unless otherwise authonzed by. the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance.. The
: postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utlhty
" will constitute proof of the date 'of issuance: Payment for utility service is dehnquent if full payment, -
including late” fees and; the regulatory assessment, 'is not teceived. at. the ut1hty or the utility's-
authorized payment agency. by 5:00 p.m. on the due date:. If the due. date falls ‘on a hohday or
weekend, the due date for payment purposes w111 be the next workday after the due date

.(B)LateFees ' o L _
A late penalty of elther $5 00 or 10. 0% w111 be charged on bllls recerved aﬂer the due date The
. penalty on delmquent b111s ‘will not be’ applied, to any balance to which the penalty was appliedina
_ prev10us b111mg The utlhty must mamtam 2 record of the date of maﬂmg to charge the late penalty

- __n;‘,.-;

gC) Informatlon on nBill SR o
Each b1]l w111 provrde all mformatlon requlred by the PUC Rules For each of the systems it operates
the utility will- maintain and note on the monthly. bill a'local or. toll-free telephone number (or
numbers) to thch customers can dlrect questlons about their ut111ty service.

+

(DLProrated Bllls '

If service is mterrupted or:seriously 1mpa1red for. 24 consecutlve hours or more, the ut111ty will

prorate the monthly base bill in proportlon to the tine service was not avaxlable to reflect tlns loss
of service. S

Section 2.11- Payments

All payments for utility service shall be delivered or mailed to the utility's business office..If the
business office fails to receive payment prior to the time of noticed disconnection for non-payment

of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be *
allowed to collect payments on customer accounts in the field.

Dockeét No. 46219
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‘ SECTION 2.0- SERVICE RULES AND REGULATIONS (Continued)

Payment of an account by any means that has been dlshonored and returned by the payor or payee's
bank; shall be deemed to be delinquent. All returned payments must be redeemeéd with cash or valid

money order. If a customer has two returned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid..

Section 2.12 - Service Disconnection "

: (A)WrthNotlc T . ’ .

Ut111ty service may be disconnected if the bill has not been paid in full by the date listed on the :

termination notice. The termmatlon date must be at least 10 days after the notrce is mailed or hand
dehvered ' o

-

. The utility is encouraged to -offer a deferred payment plan to'a customer ‘who cannot: pay an

* outstanding bill in full and is willing to pay |1 the balance in' reasonable installments. However, a - |

. customer's utility’ service may be disconnected if a bill has not been paid or a deferred payment

agreement ‘entered into w1th1n 26 days from the date of issuance of a b111 and if proper notrce of -
termmatlon has been grven

>

Notlce of terrmnatlon must be a separate mmhng or hand dehvery in accordance w1th the PUC Rules

B ) Wrthout Not1c

. Utlhty serv1ce may also be dlsconnected Wlthout notlce for reasons as descnbed in the PUC Rules

1

Sectlon 2 13 Reconncctlon of Serv1ce

Ut111ty personnel must be available durmg normal business hours to accept payments on'the day -

service is dlsconnected and the followmg day. unless service: ‘was d1sconnected at the customer's
request ordietoa hazardous condltlon '

Serv1ce w111 be reconnected within 36 hours after the past due b1]1 reconnect fees and any other
. outstandmg charges are pard or the condmons which caused service to be dlsconnected are corrected

Sectlon 2.14 - Serv1ce Interruptlons A:. .,_' g

The utility will make all reasonable efforts to prevent interruptions of service. If intefruptions occur, -
the utility will re-establish service'within the shortest possible time.” Except fof momentary.
interruptions due to automatic equipment operations, the utility will keep a complete record of all

interruptions, both emergency and scheduled and will notify the commission in writing of any

service interruptions affecting the entire system or any major division of the system lastmg more
than four hours. The notice will explam the cause of the mterruptlons
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

Sectlon 2, 15 - Qualigg of Serv1c

The utlhty wﬂl plan, furnish, and maintain productlon, treatment, storage transmission; and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the' TCEQ, the utility will
maintain facrhtles as described in the TCEQ Rules and Regulations for Public Water Systems. -

Sectlon 2.16 - Customer Comglamts and Dlsputes ,

Ifa customer or applicant for service lodges a complaint, the ut111ty will promptly make a suitable
investigation and- adwse the complainant of the results. Service will not be disconnected pending.
‘completion of the investigation. If the complainant is dissatisfied with the utility's response, the -
utility must advise the complainant that he has recourse through either the TCEQ or PUC complaint

process, . depending .on . the .nature of .the complaint. Pendmg resolution of a complaint, the -.
commlss1on may requrre contmuatlon or restoration of serv1ce

The utlhty will maintdin a reeord of all complamts which shows the name and address of the :

complamant, the date and nature of the complaint and the adjustment or drsposmon thereof, for a;.
period of two years after the final settlement of the complamt

In the event of a dlspute between a customer and a utlllty regardmg any bill for ut111ty service, the '
- utility' will conduct an investigation and report the results to:the customer. If the dispute is not Y
resolved, the utlhty wﬂl mform the. customer that a complamt may, be ﬁled w1th the commssron

"
: *A,.

Sectron 217 - Customer L1ab111ty~

L

Customer ‘shall be liable for any damage or mJury to utlhty-owned property shown to be caused by
.the customer ' ]
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SECTION 3.0-EXTENSION POLICY

Section 3):.01 - Standard Extension Reguirements

Line Extension and Construction Charges - No Contribution in Aid of Constructron may be required
of any customer except as provrded for in this approved extensmn pohcy

The utility is not requrred to extend service to any applicant outside ofits certlﬁed service area and .
will only do so under terms .and conditions mutually agreeable to the utility and .the apphcant, in:

compliance with PUC rules and pohcres and upon extensmn of the utility's certified service area.
' boundanes by the PUC '

The apphcant for service w111 be glven an 1temrzed statement of the costs optlons such as rebates to -
" the customer, sharing of construction costs between the utility and the customer or sharing of costs‘: :
between the customer and other apphcants pnor to begmmng constructlon

: Sectron 3. 02 Costs Utrhtres and Servrce Apnhcants Shall Bear

Wrthm its certlﬁed area, the utlhty will pay the cost of the first' 200" feet of any water main or

~ distribution line necessary to extend servrce to an md1v1dua1 resrdentlal customer wrthm a platted .
subdlvrsron : ca L :

- However 1f the re31dent1al customer requestmg service purchased the property aﬁer the developer~~~
. was notified in-‘writing of theneed to, provrde facilities to the itility; the-utility may charge for the : - .
first.200 feet: The utility must also be able to document that the developer of the subdivision refused.: -

to’ prov1de facilities: compatrble with the utility's facilities in accordance wrth the uuhty's approved/ ‘
extensmn pohcy aﬁer recelvmg a wntten request from the utrhty

Res1dent1a1 customers W111 be charged the equrvalent of the costs of extendmg service to therri '
‘property from tlie riearest transmission or distribution line even if that hne does not have adequate‘- :
capacrty to:serve. the customer.. However if the customer . places unique, non-standard ‘service .
‘demands, upon the system, ‘the customer may be charged the additional cost of extending service to

and throughout their property, including the cost of all necessary. transmission and storage facilities -
necessary to meet the serv1ce dernands antrcrpated to be created by that property

Unless an exceptlon is granted by the PUC the res1dent1al service apphcant shall not be reqmred to -
pay for costs of main extensions greater than 2" in diameter for water dlstnbutlon and pressure
wastewater collection lmes and 6" in dlameter for gravrty wastewater lines. :

Exceptrons may be granted by the PUC 1f

» adequate service cannot be provided to the applicant using the maximum line sizes listed due

to distance or elevation, in which case, it shall be the utility's burden to justify that a larger
diameter pipe is required for adequate service;

« or larger minimum line sizes are required under subdivision platting requirements or building
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point
of use is located; or the residential service applicant is located outside the CCN service area.

2
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SECTION 3.0—-EXTENSION POLICY (contmued)

If an exception is granted by the PUC the utility shall establish a proportronal cost plan for the

- specific-extensionora rebate plan which may be limited 10 seven years to Teturn the portion of the -

apphcant's costs for oversizing as new customers are' added to ensure that future apphcants for
servrce on the line pay at least as much as the mrtlal servrce applicant.:-

For purposes of determmmg the costs that service. apphcants shall pay, commerc1a1 customers with-
service demands greaterthan residential customer. demands in-the certified area, industrial, and'
wholesale customers shall be treated as developers. A service applicant requésting a one mch meter -
for a lawn sprmkler system to service a resrdentral lotis not consrdered nonstandard service.:

If an apphcant requires service other than the standard service provrded by the utility, such apphcant E
will be requlred to pay all ‘expenses incurred by the utility in excess of the expenses that would be

incurred ‘in. providing the standard service and connection beyond 200 feet and _throughout his
property mcludmg the cost of all- necessary transmlssron facrhtles

The ut111ty will bear the full cost of any over-srzmg of water mains necessary to serve other :
.customers in'the immediate area. The individual residential customer shall not be charged for any
additional production, storage, or treatment facilities. Contributions in aid of constructron may not -
be‘required of individual residential .customers for production, storage, treatment or trarismission-
fac111t1es unless otherwrse approved by the Commrssron under tlns specrﬁc extensmn policy.

Sectlon 3 03 Contnbutrons m A1d of Constructron ,

..‘ .
ot
------

Developers may be requlred to provrde contnbutrons in a1d of eonstructron in amounts sufﬁcrent to :
furnish. the" development w1th ~all’ fac111t1es necessary to provrde for; reasonable local . demand --
requirements. and: to- comply with TCEQ ‘minirum. . design: criteria for- facilities” used in‘ the .
productron, transmission, pumping; or. treatment’ of  water or TCEQ minimum requirements.. For
purposes of this subsection, a developer is one who subdivides of requests more than two'meters on’
a piéce of property Commercral ‘industrial, and wholesale customers will be treated as developers

A e
R
. 3 ! .

Any apphcant who places umque or non—standard servrce demands on the system may be requlred »

to maihtain compliance with the TCEQ minimum desrgn cntena for water productron, treatment,
pumpmg, storage and transrmssron

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions

and restrictions of P.U.C. SuBST. R. 24.86(d). When a developer wishes to extend the system to

prepare to service multiple new connections, the charge shall be the cost of such extension, plus a

' pro-rata charge for facilities which must be comitted to such extension compllant with the TCEQ

. minimum de31gn criteria. As provided by P.U.C. SuBsT. R. 24.85(e)(3), for purposes of this sectlon .
commercial, industrial, and wholesale customers shall be treated as developers.
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SECTION 3. 0--EXTENSION POLICY (contmued)

lA ut111ty may only charge a developer standby fees for unrecovered costs of facilities commltted to:
a developer s property under the followmg cncumstances

. Under a contract and only m accordance w1th the terms of the contract or e T

-y hL...l

.. 1f service is not bemg prov1ded to a lot or lots w1th1n two years aﬁer mstallatron of fac1ht1es
necessary to provide service: to.the. lots has been completed and if the standby fees are included -
on the utilities approved tariff after a rate change application has been filed. The fees cannot be :
bllled to the developer orcollected untll the standby fees have been approved by the comm15s1om

For purposes of th13 sectron a manufactured housmg rental commumty can only be charged standby

fees under a contract or if the utility i installs the facilities necessary to prov1de md1v1dually metered
service. to each of the rental lots or spaces in the commumty ST ;

o Sectlon 3 04 Am)ealmg Connectlon Cost

The 1mpos1t10n of addltronal extensmn costs or charges as prov1ded by Sectlons 3 0- Extensmn
" Policy of - this tariff shall be subject to- appeal as prov1ded in this tariff, PUC rules;” or.the rules of .
‘such other regulatory authonty as-may have Junsdlctlon over the ut1hty's rates and § services. Any
applicant requlred to pay., for any ¢ costs, not speclﬁcally set forthin"the rate. schedule pages-of this. "
; tariff shall be'given a. wrrtten explanatlon of such costs: pnor to payment and/or commencement of
‘ constructron. If the apphcant does:not: believe- that these. costs-are reasonable or- necessary;. the .
apphcant sha]l be informed” of the. nght to appeal such costs: to the PUC;6r: such other regulatory

. authonty havmg _]ul‘lSdICtIOIl over the utlhty's rates m that portlon of the ut111ty's serv1ce area mwhlch
' " the apphcant's property(les) is located T

' Sect10n3 05- pp‘lﬂ' ng rServ1 R

The ut111ty w111 prowde a wntten service apphcatlon form to the apphcant for each request for servme ‘

received by the utility's busmess offices. A separate apphcatron shall be requu'ed for each potent1a1
service location if more than one service connection is desired by any individual apphcant Service .

application forms will be avarlable at the atility's. busitiess.office during normal ‘weekday business

_ hours: Setvice- apphcatlons will be sent by prepaid first class United States- mail to-the address

provided by the applicant upon réquest. Completed apphcatlons should be returned by hand dellvery
in’case- there are questions which might ‘delay fulfilling the service Tequest. Completed service.
’ apphcatlons may be submltted by ma11 1f hand dehvery is not poss1b1e :

Where anew tap or service connectlon is requlred, the service apphcant shall be required to submit
a written service application and request that a tap be made. A ‘diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant's property line may
also be required with the tap request. The actual point of connection and meter installation must be

readily accessible to utility personnel for inspection, servicing, and meter reading while .being
reasonably secure from damage by vehicles and mowers.

.
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SECTION 3.0—EXTENSION POLICY (continued)

-

I

If the utility has more than one main adjacent to the service applicant's property, the tap or service

- -connection’ will be made to the utility's nearest service main with' adequate capacity to service the

applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only
the equivalent cost of extending from the nearest main. If the tap or service connection cannot be
made at the applicant's desired location, it will be ‘made at another location mutuaily acceptable to -

the applicant and the utility. If no agreement on locatron can be made, the apphcant may refer the -
- matter to the PUC for resolution: ..

. Section 3.06 - Quahﬁed Serv1ce Apphcan

A "quahﬁed service apphcan "is an apphcant who has (1) met all of the ut111ty’s requxrements for |
service-contained .in. this tariff, PUC rules.and/or. PUC order; (2) has made payment or made"

arrangement for payment of tap fees, - (3) has provided all easements and rights-of-way required to. -
provide service to the requested location,.(4) delivered an executéd customer service inspection:. -

-certificate to the utility;-if applicable, and (5) has executed a customer service apphcatlon for each‘
locatlon to which servrce 1s bemg requested r

The ut111ty shall serve each quallﬁed service apphcant within its certlﬁed service area as soon-as
practical after receiving a completed. service application. All service requests will be fulfilled within'
the time limits. prescnbed by PUC. rules once the applicant’ has:met all’ .conditions precedent to
achieving, "quahﬁed service applicant" status If a service request cannot be fulfilled ‘within the ..
. required penod, the applicant shall be notlﬁed in wntmg of the delay; its cause and the antlcrpated .
date that service W111 be available.. The PUC service dates ‘shall not become applicablé until-the

service’ apphcant has met all’ condltlons precedent to becommg a quahﬁed servrce apphcant as
deﬁnedbyPUC rules 1 r-~":»f‘.fj A e :

- e

' vSectlon 3. 07 Developer Regurrement

As a condition of service to a new subdivision; the utrhty shall require a developer (as deﬁned by )

PUC rule) to provide permanent recorded public utlhty easements as a condmon of service to any
location w1th1n the developer ] property

4
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APPENDIX A-DROUGHT CONTINGENCY PLAN
(This page incorporates by reference the’utility’s Dratight Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality.)
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