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Puc DOCKET NO. 46069 
SOAH DOCKET NO. 473-17-1434.WS 	 ::1: 7 : 

APPLICATION OF NITSCH & SON 	§ PUBLIC UTILITY COMMIAS1ON, 122,, 
oLl 	z--;* ' , 3/ UTILITY COMPANY, INC. FOR A 	

CL ,Atf.  0  
RATE/TARIFF CHANGE 	 § 	 OF TEXAS 

ORDER 

This Order addresses the application of NitsCh & Son Utility Company, Inc. (Nitsch) for a 

rate/tariff change for water and sewer service. A Unanimous Stipulation and Settlement 

Agreement - (agreement) was executed between the parties that resolves all issues in this 

proceeding. Consistent with the agreement, the application is approved. 

The Commission adopts the following'findings of fact and conclušions of law: 

I. 	Findings of Fact 

Procedural History 

1. On June 16, 2016, Nitsch, a Class B utility, filed an application for a rate/tariff Change for 

water and sewer service under Texas Water Code § 13.1871.1  Nitsch requested a revenue 

requirement of $356,401 for water, an increase of $66,855 and a revenue requirement of 

$444,022 for sewer, an increase of $64,042.2  

2. Nitsch holds certificates of convenience and necessity 11124 and 29446 arid serves the 

following Houston area subdivisions: Bellmar, Bellmar Estates, Bellmar Terrace, Durkee 

Manor, Assurnption Heights, Airline Village, and Meadowland. 

3. On or about June 17, 2016, Nitsch mailed notice of the proposed rate change tó customers. 

The prior and proposed rates presented in the notice to customers are as follows: 

Water Sewer 
Base Rate (incl. 0 

gallons) 
Prior Proposed Prior Proposed 

5/8" x 3/4" $ 18.35 .$ 22.78 $26.00 $34.44 
3/4" $ 27:52 $ 34.17 $26.00 $34.44 
1" $ 45.87 $ 56.96 $26.00 $34.44 

I Tex. Water Code Ann. § 13.1871 (West 2008 & Supp. 2016) (TWC). 

2  The notice provided to customers indicates a revenue requirement increase of $66,854 for water and 
$64,040 for sewer. 
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1 1/2" $ 91.74 $113.91 $26.00 $34.44 

2"  $146.78 $182.26 $26.00 $34.44, 

3"  $275.22 $341.73 $26.00 $34.44 
4"  $458.70 $569.56 $26.00 $34.44 
6" 	E $458.70 $683.47 $26.00 $34.44 

-Voluthetric Rate Volumetric Rate 

Per 1,000 gallons $2.00 $2.00 $3.40 $3.40 
City of Houston GRP fee 

Per 1,000 gal. $1.04 
Rate Case Expense 

Surcharge 	. 
Rate Case Expense 

Sureharge 
Per customer per 

month for 36 months 
$,0.65 $0.65 . 

No changes were proposed to water or sewer service Miscellaneous Fees. 

4. On June 21, 2016, the Commission issued Order No. 1, requiring comments on 

administrative completeness of the application and addressing other procedural matters. 

5. On July 15, 2016, Comthission Staff responded to Order No. 1, recommending that the 

application be found administratiiiely complete and accepted for filing, with an effective 

date of the proposed surcharge suspended until the earlier of April 18, 2017, the issuance 

of an order setting an interim surcharge;  or the issuance of a final order. 

6. On July 19, 2016, the Commission issued Order No. 2, finding the application 

administratively complete, setting a deadline for ratepayers and any affected municipality 

to protest the proposed rates, setting a deadline for Commission Staff to request a hearing, 

and suspending the surcharge for rate case expenses until April 18, 2017 or the issuance of 

a final order, whichever ,6ccurred first. 

7. On July 26, 2016, COmmission Staff filed its first requests for information (RFIs) to Nitsch. 

8. On August 15, 2016, Nitsch filed objections and responses to ,Cornmission Staff s first 

RF Is . 

9; 	On Sei5tember 16, 2016, Commission Staff filed its second RFIs to Nitsch. 

10. 	On September 29, 2016, Commission Staff filed its third RFIs to Nitsch. 
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11. On October 6, 2016, Nitsch filed responses to Commission Staff s second RFIs. 

12. On October 19, 2016, Nitsch filed responses to Commission Staff s ihird RFIs. 

13. On October 19, 2016, Nitsch filed a first supplemental response to Commission Staff s first 

RFIs, providing additional supporting documentation for the rate case expense surcharge. 

14. The Corhmission did not receive protests or requests for hearing from 10% of the affected 

ratepayers. 

15. On October 27, 2016, Commission-St'aff filed its fourth RFIs to Nitsch. 

16. On November 15, 2016, Nitsch filed responses to Commission Staff s fourth 'RFIs, 

including confidential information. 

17. *On November 23, 2016, Commission Staff filed a request for hearing. 

18. On November 30, 2016, the Commission referred this docket to the State Office of 

Administrative Hearings (SOAH). 

19. On December 6, 2016, SOAH issued Order No. 1, describing thCcase, noticing a 

prehearing conference, and establishing general procedural requirements. 

20. On December 16, 2016, SOAH conducted a prehearing conference in which Nitsch aria 

Commission Staff stated that they had begun settlement discussions and requested an 

abatement of three weeks. 

21. On December 20, 2016, SOAH issued Order No. 2; memorializing the prehearing 

conference, including abatement of this docket for three weeks, suspending the effective 

date of the proposed rate change to May 9, 2017, and establishing a deadline for 

Commission Staff to file either a status report, a stipulation and pr6posed order, or a 

proposed procedural schedule with a hearing date. 

22. On December 20, 2016, Nitsch filed second supplemental responses to Commission Staff s 

first RFIs, providing additional supporting documentation for the rate case expense 

surcharge. 

23. On January 12, 2017, Nitsch filed thfrd suppleinental responses to Commission Staff s First 

,RFIs, including additional documentation in suppbrt of the rate case expense surcharge. 
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24.. On January 12, 2017, the Commission issued'a preliminary order in this docket'. 

,25. 	On January 18, 2017, SOAH issued Order No. 3, continuing the abatement. 

26. 	'This docket remained abatêd until April 26, 2017:  

j7. 	On April 26, 2017, Nitsch and-Commission Staff (colIectively, signatories) filed a joint 

motion to admit evidence and remand which included a Unanimous Stipulation and 

,Settlement Agreement, agreed water and sewer tariffs, and proposed order. 

28. On May 2, 2017, SOAH issued Order No. 6, admittirig evidence, remanding the case to the 

Comrnission, and dismissing the SOAH docket. , 

29. On May 9, 2017, Commission Staff filed a memo iri support Of the agreement. 

Description of the Stipulation 

30. In the May 9 memo, Commission Staff stated the signatories ageed that after reasonable 

adjustments to the cost of service, a revenue requirement of $326,268 for water and 

$424,524 for sewer are appropriate. 

31. The signatories agreed that Nilsch.should be allowed to implement the following retail 

water and sewer utility rates as contained in Section 1.0 of the tariffs included as 

Attachment A to the agreement and provided with.  this Order, effective with usage 

beginning in February 2017: 

. 	'Water Sewer 
. Meter Base Rate Meter Base Rate 

0 gal incl. 0 gal incl. 
' 	5/87 or 
5/8" x 3/4" 

$ 20.00 
, 

5/8" or 
5/8" x 3/4" 

$ 27.50 

3/4" $ 30.00 ' 3/4" ', $ 27.50 
1" 	' • $, 50.00 1" , $ 27.50 

1%2" $100.00 1%2" , $ 27.50 
' 	2" 	• $160.00 2" $ 27.50 

3" $300.00 3" $ 27.50 
4" $500.00 4" $ 27.50 
6" $600.00 - 	6" $ 27.50 
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Volumetric Rate 
Per 1,000 gallons 
for all size meters 

$2.00 Per 1,000 gallons 
for all size meters 

$3.95 

City of Houston GRP fee 

Per 1,000 gallons $1.04 

Rate Caše Expenses 

- 	$1.00 per connection per month for 36 months 

32. The signatories agreed that Nitsch should be allowed to irnplement the other provisions in 

the tariffs included in Attachment A effective with usdge beginning in February 20.17. 

33. The signatories agreed that the proposed tariffs included with this Order should be the 

governing water and sewer utility rates; terms, treatmentS, and conditions for Nitsch 

ratepayers of the public water systems and service areas specified in the tariffs. 

34. The signatories agreed that Nitsch should recover and rate case expehses incurred oy that 

will be incurred in relation to the application at the surcharge rate of ,$1.00 per month for 

' 36 months for water ratepayers and $1.00 per month for 36 months for sewer ratepayers 

beginning with the invoice including February 2017 usage. 

35. The signatories agreed that Nitsch not be required to issue refunds or credits for rates 

collected between the effective date and the date this Order is*  issued. 

Consistency of the Agreement with the Texas Water Code and Conimission Requirements 

36. Considered in light of Nitsch's application, responses to discovery requests, and 

information exchanged through confidential, privileged settlement negotiations, the ' 

agreement is the result of compromise from each party, and these efforts, as well as the 

overall result of the agreement, support the reasonableness and benefits of the terms of the 

agreement: 

37. The rates, terms, and conditions of the tdriffs resulting from the agyeement are just and 

reasonable when the benefits of avOiding an expensive contested case hearing are 

considered. 
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II. 	Conclusions of Law 

1. Nitsch is a public utility as defined in TWC § 13.002(23). 

2. The CdmmiSsion has jurisdiction over Nitsch's application for a rate increase under TWC 

§§ 13.041, 13.181, and 13.1871. 

3. This docket was processed hi accordance with the requirements of the TWC, the 

Administrative Procedure Act,3  and Commission rules. 

4. Nitsch provided notice of the application under TWC § 13.1871 and 16 TAC § 24.22. 

5. This docket contains no remaining contested issues of fact or law. 

6. The agreement, taken as a whole, is a just and reasonable resolution of all issues it 

addresses, results in just and reasonable rates, terms and conditions, is consistent with the 

relevant provisions of TWC, chapter 13, and should be approved. 

7. The rates presented in the agreement are just and reasonable, comply with the ratemaking 

provisions in TWC, chapter 13 and are not unreasonably discriminatory, preferential, or 

prejudicial. 

8. The requirements for informal disposition under 16 TAC § 22.35 have been met in this 

proceeding. 

III. Ordering Paragraphs 

In accordance with these findings of fact and conclusions of law, the Commission issues 

the following order: 

1. Consistent with the agreement and the preceding findings•of fact and conclusions of law, 

Nitsch's application is approved. 

2. Consistent with the agreement, Nitsch's tariffed rates, t-uns, and conditions are approved. 

3. The water and sewer tariffs included with this Order as Attachment A are approved. ' 

4. Consistent with the agreement, Nitsch shall recover and collect rate case expenses that it 

has incurred or will incur regarding this docket at $1.00 per month for 36 months for water 

3  Tex. Gov't Code Ann. §§ 2001.001-.902 (West 2008 & Supp. 2016) (APA). 
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ratepayers and $1.00 per month for 36 months for sewer ratepayers, to be billed 

commencink with the billing to customers for February 2017 usage. 

5. Entry of this Order does not indicate the Commission's endorsement or approval .of any 

principle or methodology that may underlie the agreement. Entry of this Order shall not 

be regarded as binding holding or precedent as to the appropriateness of any principle or 

methodology underlying the agreement. 

6. All other motions, requests for'entry of specific findings of fact or conclusions of law, and 

any other requests for general or specific relief, if not expressly granted, are denied. 

Signed at Austin, Texas the  I 	day of June 2017. 

-PUBLIC UTILITY COMMISSION OF TEXAS 

KENNETH W. ANDERSON, JR., COMMISSIONER 
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ATTACHMENT A 

WATER UTILITY TARIFF 
Docket Number: 46069 

Nitsch & Son Utility Co., Inc. 	 8131 Northline tirive 
(UtilitY Name) - 	 (Business Address) 

Houston, TX 77037 	 (281) 445-0337 
(City, State, Zip Code) 	 (Area' Code/Telephone) 

This tariff is effective for utiliiy operations under the following Certificate of Convenience 
and Necessity: 

11124  

This tariff is effective in the following counties: 

Harris County 

This tariff is effective in the following cities or unincorporated towns (if any): 

None* 

This tariff is effective in the folldwing subdivisions: 

Bellmar, Bellmar Estates, Bellmar Terrace, Durkee Manor, Assumption Heights, Airline Village., 
Meadowland: (PWS #1010145)  

*The rates set or approved by the City of Houston for the customers entirely within its 
corporate boundary are not presented in this tariff. Those rates are not under the original 
jurisdictionUf PUC and will have to be obtained from the city or utility. 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for 
a section, alrpages should be numbered consecutively): 

SECTION 1.0 - RATE SCHEDULE  	2 
SECTION 2.0 - SERVICE RULES AND POLICES  	4 
SECTION 3.0 - EXTENSION POLICY 	..... ...11 

APPENDIX A: DROUGHT CONTINGENCY PLAN 
APPENDIX B: -SAMPLE SERVICE AGREEMENT 
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Nit0 &Soft Utility Couinc, 	 Water 1ftility TarilT1 gc No, 2 
Uility Niuno) 

SECTION 1. 	TE SCHEDULE 

ScetianL0l - Rates 

MeterSize 	Monthly_Minimum Charge 
5/8" or 5/8"x 3/4" 	$20.00 (Includes' 0 gallons) 

3/4" •  
112 
	

$50.00 
I 'A" 	$100.00 
2" 	$160.0Q 
317 
	

$300.00 
4" 	 $500.00  
6" 	$600.0A 

Gallonage _Charge 
2.0f1  per 1,000 gallons for all usage 

same ler all meter sizes 
*al .04  per 1006 gallons (IRP fee 

(adjusted per formUla) 

*This City of Houston GRP fees rate change effective April 1, 2016, fro 	.82  to $L 4  (eontract 
price is 30%) 

RATE CASE EXPENSE SURCHARGE. 
(Docket 46069) 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash_L, 	CheckL, Money Order  X , 	Credit Card 	Other (specify) 	 

THE UTILITI MAY REQUIRE EXAC1' CHANGE FOR PAYMENTS AND MAY  REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A witrym RECEIPT WILL BR 
GIVEN FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT— ...... 	.......... .. ............... ........... .. ...... ....... 	. . . 
PUC RULES REQUIRE THE 'marry TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT THE FEE TO THE TCEQ. 

£ 

Sectkul 1.02 	Miseellaneou ees 

TAP....... 	... ......... ..... ......... . . ......... ... ........... ............ ....... .......... ..... ............ .... $500.00 
TAP FEE COVERS TFIE wurrv's COSTS FOR MATERIALS AND LABOR TO INSTAIL A STANDARD 
RESIDENTIAL 5/8u or 3/41' METER. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TAAUFF. 

TAI3  FEE (Unique costs) 	..... 	..... ........ ........ ........... 	...... ........ ..... 	.......... . ... Actualros/ 
FOR EXANFLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter) 	 ........... ... 	. . 	........ 	..... 	Actual_Cost 
TAP FEE IS THE UTILITY'S ACTLIAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

CUSTOMER DEPOSIT RESEDENTIAL (Maximum $50).. ..... 	 $.59.00  

COMMERCIAL & NON-RESIDENTIAL 	. ..... ......1/6TH of estimate annual billing 

RETURNED CHECK CHARGE ..... 	.... . .... ....... ....... 	...... . . ........... ...... ........ 
RETURNED CHECK CHATnEs MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

Docket No. 46069 

	$ LOO  per in nth for 36 months 
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Nitsch& SonUti1ityCs. Inc, 	 Water Utility Tariff Page No. 3 
(utility Name) 

SECTION 1.0 - RATE SCHEDULE (Continued) 
	"1. 

RECONNECTION FEE 
THE RECONNacT FEE MUST BE PAID BEFORE SER,VICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FounvoNa REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF MIS TkRIFF): 

Non payniemt of bill (Muhl= 	 .... ............ . .... 
b) Customer's request that service be chsconriected„„...... 

TRANSFERFEE,.... ....., l ¡flI Íttlfl......... ....... ................... ........ ................. .... 
THE TRANSFER FEB WILL BE CHARGED FOR CHANGING AN ACCOUNT NANIE AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE (EITHER $5.00 OR 10% OF THE 	.. ... 	..... ......... ..... 
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS, A LATE CHARGE 
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS ATPLIEI3 IN A PR.EVIOUS 
BILLING. 

1METERTEST FEE ...... ....... ....... ......... ......... .... ....... .. , ...... ..................... ..... 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER, 

" REQUESTS A SECOND METER TEST WITHIN A TWO=YEAR PERIOD AND THE TEST INDICATES THAT THE 
METER IS RECORDING ACCURATELY. THE FEE MAY NOT EACEED $25. 

METER RELOCATION FEE.... ..... ....... ...... 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RSLOCATED. 

METER CONVERSION FEE.— 	.. ;... .... ......... .............. . 	 1 Cmvenion Cost 
MIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR 
CHANCE IS REQUIRED BY MATEIWAA, CHANGE IN CUSTOMER'S SERVICE DEMAND. 

LINE MaaisION AND CONSTRUCTION CHAAGES: 
REFER TO SECTION 3.0-EXTENSION POLICY FOR TE.RMS, CON131TIQNS, AND CHARGES WHEN NEW ' 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRMING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE LMLITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR FNSPECTION FEES AND WATER TESTING. 1I6 
TAC 24.21(K)(2)1 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
district having jurisdiction over the Utility shall be passed t1irauh as an'adjustment to the water 
gallonage charge according to the following formula: 

A = G/(1-L), where 
A = adjusted gallonage charge, rounded to the nearest one cent; 
G = New rate charged (limited by applicable percentage) by the sapplier/distriet (per 1,000 
gallons); 
L = system average line loss for preceding 12 months not to exceed 0.15 (15%) 

Docket No. 46069 
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Nitseh & Son UtilityCo, Inc 	 Water 11114 Tari rr Pag No. 3a 

(Utility Name) 

SECTION 1.0 RATE SCHEDULE (Continued 

ity of Houston GRP Fee Per 1000 gglons usage (Q x R x P) / GS 
Ehm: 
o 	Quantity of groundwater pumped in billing rnonth 
R = Currant GRP fee from City per 1000 gallons purnped 
• P = Percent of total required by contract 
GS = Total gallons sold in billing period 

Docket N. 46069 
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Nitsch gkSon Utility _ „ Inc. 	 Water (ltility Tariff Page No. 4 
(Utility Noma) 

SECTI()N 2.0 , SERVICE RULES AND POLICIES 

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission) 
Rules, Chapter 24, available at its office tbr retbrence purposes. The Rules and this tariff shall be 
available fbr public inspection and reproduction at a reasonable cost. The latest Rules or 
Commission approved changes to the Rules supersdde any rules or requirements in this tarifff. 

S ection2.01Areicati on4or Mut rjs_do 

A:11 applications for serythe will be made on tie utilitys stanilard application or contract form 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 
reconnect, tap, extenSion fees, etc. 19 applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility, A separate application or contract will be made 
for each service location: 

ataim2,02,Rekfis--1 of: 	e 

The utility may decline to serv,e ati applicant until the applicant has complied with the reguiationš 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules, in the event that the utility refuses to serve an appliaant, the utility will inform the' 
applicant in writing of the basis of its reflisal. The utility is also required to infortn the applicant 
'that a complaint may be Med with the cormnission. 

S din . -Fec an Char-  es Eas 	 o e Se 	C rule 

,(A) Customer Deposits 
If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may 
be required to pay a deposit as provided for in Section 1.02 Miscellaneous Fees of this tariff. The 
utility will keep records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has au outstandg account balance with the utility or another water or sewer utility 
which accrued within thelast tvvo years. 

Noniesidential applients who cannot establish credit to the satisfaction of the utility may be 
required to mAe a deposit that does not exceed an amount equivalent to one-sixth of the estimated 
annual billings. 

Reflind of Deposit - If service is not connected, or after disconnection of service, the utility will 
promptly reilind the customer's deposit plus accrued interest or the balance, if any, in excess of die 
unpaid bills for service furnished. The utility may reflind the deposit at any time prior to 
termination of utility service but rnust reflind the deposit plus interest for any residential customer 
who has paid 18 consecutive billings without being delinquent. 

Docket No. 46069 
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Water Utility fariff Page No. 5 
(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued 

1 T.or Rec nnect ces  
A new customer requesting service at a location where service has not previously been provided 
must pay a tap fee as provided in Section 1. A customer requesting service where service has 
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or 
existing custorner required to pay for any costs not specifically set forth-  in the rate schedule pages' 
of this tariff shall be given a written explanation of such costs prior to request for payment Lnd/or 
corrnnencernent of construction. If the applicant or existMg customer does not believe that these 
costs are reasonable or necessary, the applicant or existing ,customer shall be informed of their 
right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over 
the utility's rates in that portion of the utilitys semice area in which the applicant's 'or existing 
customer's prope 	es is are) located. 

Fees in addition to the reiular tap fee May be charged if listed specifically in Section-1 to cover 
unique costs not normally incurred as permitted by 16 TAC 24,86(a)(1)(C). For exarnple, a road 
bore for customers outside a subdivision or residential area could be considered a unique cost. 

EaSement Requirement 
Mere recorded public utflity easements on the service applicant's property do riot exist or public 
road right-of-way easements are not available to access the applicant's Property, the utility rnay 
require the applicant to provide it with a permanent recorded public utility easement on and across 
the apPlicant's real property sufficient to provide service to that applicant. Such easement(s) shall 
not be used for the constructiorrof production, storage, transmission or pressure faeilities unless 
they are needed for adequate service to that applicant. 

S cti n 2. `- Utili 	es or___§_ o_A &alio o S 'ens f 

After the applicant has met all the requirements, conditions and reguiations for service, the utility 
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 
The utility will serve each qualified applicant for service within 5 working days unless line 
extensions or new facilities are required. If construction is required to fill the order and if it cunnot 
be completed within 30 days, the utility will provide the applicant with a written explanation of 
the construction required and art expected date of service. 

Except for good cause where senrice has previously been provlded. service will be reconnected 
within one working day after the applicant has met the requirements for reconnection. 

Sectio • 2 05 C sto 	Res orts`bili 

The custorner will be responsible for flunishing and laying the necessary customer service pipe 
from the meter location to the place of consumption. Customers will not be allowed to use the 
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves 
on their side of the meter and are encouraged to do so.- All new customers may be required to 
install and maintain a cutoff valve on their side of the Meter. 

Docket No. 46069 
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Nitsch &Son  
(Utility Name 
- 

Water IJtility Tatiff Page No. 6 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

No direct cormection between a public water supply system and any potential source of 
contamination or between a public water supply system and a private water source (ex. private 
well) will be 0owerl. A customer shall not conmect, or allow any other person or party to connect, 
onto any water lines on his premises. 

Section 2A6 Custotrier SerArice inspections 

Applicants Du new Service connections or facilities which have undergone extensive plumbing 
modifications are required to filmish the utility a completed custorner servide inspection certificate. 

*The inspection certificate shall certitt that the" establishment Is in complimee with the Texas 
Commission on Environmental Quality (TCEQ) Rules mid Regulations for Public Water Systems, 
§ 290.46(j). The utility is n.ot required tti perfonn these inspections for the applicwitkustomer, but 
will assist the applicarnicustomer in locating and obtaining the services of a certified inspector. 

Frevcntlonevice 

No water connection shall be allowed to any residence or establishment" where an actual or 
potendal contmnination hazard exists unless the public water facilities are protected from 
contamination by either an approved air gap, backilow prevention assembly, or other approved 
devieb. The type of device or barktlow prevention assembly required shall be deterred by the 
specific potential huard idendfied in Title 30 Texas Administrative Code XTAC) §290.47(i) 
Appendix I, Assessment of Hazards and Selection of Assemblies of the TCBQ Rules and 
Regulations for Publie Water Systems. 

The use of a backflow pnovention assembly at the service connection shall be considered as 
additional backfiow protectiozi.  and shall not negate the use of backflow protection on internal 
hazards as outthied and enfbreed by local plumbing codes. When a customer service inspection 
certificate indicates that an adequate internal cross-conneetion control program is in effect 
backflow protection at the water service entrance or meter is not required. 

At any residence or establishment where it has been determined by a customer service inspection, 
that there is no actual or potential contandnation hazard, as referenced in 30 TAC §290.47(i) 
Appendix I, Assessment of Hazards-and Selection of Assemblies of the TCEQ Rules and 
Regulations for Publie Water Systems, then a backflow prevendon assembly-or device is not 
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a 
Working annosiberic vacutinibreaker. 

All backfiow prevention assemblies or devices shall be tested upon installation by a TCEQ 
certified backflow prevention assembly tester and certified to be operating within specifications. 
Backflow prevendon assemblies which are installed to provide protection against health hazards 
rnust also be tested and certified to be operating within specifications at least anmally by a certified 
backflow prevention assembly tester. 
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Nitseh & Son Utiliiveo.i  In; 	 Water Utility Tariff P 	No. 7 

(Utility Name) 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

I f the utility determines that a backflow prevention assembly or device is required, the utility will 
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly 
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow 

• prevention assembly or device. The customer should contact several qualified installers to 
compare prices before installation. The customer must pay for any required maintenance and 
annual testing and must thrnish a copy of the test results demonstrating that the assembly is 
functioning properly to the utility within 30 days after the mmiversary date Of the installation unless 
a different date is ageed upon. 

k.letion 2.08 - Access to Customer's  

The utility will have the right of access to the customer's premises at all reasonable times for the 
purpose of installing, testhig, inspecting or repairing water mains or other equiprnent used Ln 
connection with its provision of water service, or for the purpose of removing its property and 
disconnecting linos, and for all other purposes itecessary to the operation of the utility system 
including inipecting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the utility and its personnel access to the customer's property to conduct my water 
quality tests or inspections required by law. Unless necessmy to respond to equipment failure, 
leak or other condition creating an immediate threat to public health and safety or the continued 
provision of adequate utility service to others, such ennY upon the customer's property shall be 
during normal business hours and the utility persormel will attempt to notify the customer that they 
will be working on the customer's property. The customer may require any utility representative, 
employee, contractor, or agent seeking to make such entry identify themselves, their affiliation 
with the utility, and the purpose of their entry. 

All customers or savice applicants shall provide access to meters and utility cutoff valves at all 
times reasonably necessary to conduct ordhaary utility business and after normal business hours as 
needed to protect and preserve the integrity *of the public drinking water supply. 

Section  2,09_-_Meter Reeufrements. Reading. ind Testig  

One meter is required for each residential, commercial, or industrial connection. All water sold 
by the utility will be billed based on meter measurements. The utility will provide, install, own 
and rnaintthn metersto measure amounts of water consumed by its customers. 

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each 
monthly meter reading period unless otherwise authorized by the Commission. 

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his 
or her presence or in that of his or her authorized representative, make without sharge a test of the 
accuracy of the customers meter. If the customer asks to observe the test, the test will be made 

- during the utility's normal working hours at a time convenient to the customer. Whenever possible, 
the test will be made on the customers premises, but may, at the utility's discretion, be made at the 
utility's testing facility. 
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Nitsch & Son Utiliti_01,Inc. 	 Water Utility Tariff Pa No, 8 
(Utility Nam) 

SECTION 2.0 SERVICE RULES AND POLICIES (Continued) 

if within a period of two years the cuitomer requests a new test, the-  utility will make the test, but 
if the meter is foUnd to be within the accmucy standards established by the American Water Works 
Association, the utility will charge the customer a fee which reflects the cost to test the meter up 
to a maximum $25 fbr a residential customer. Following the completion of thly requested-test, the 
utility will promptly advise the customer of the date of removal of the meter, the date of the test, 
the result of the test, and who made the test. • 

agoffm210,=.1.1ilLgn 

Bills from the utility will be mailed meet* unless otherwise authorized by the Commission. The 
due date of bills fbr utility service will be at leut sbtteen (16) days from the date of issuance. The 
postmark on the bill or, if there is no postmark en the bill, the recorded date of mailing by the 
Willy will constitute proof of the date of issuance. Payment for utility service is delinquent if full 
payment, including late fees and the regulatory assessment, is not received at the utility or the 
utility's authorized payment agency by 5:00 p.m; on the due date. If the due date falls on a holiday 
or weekend, the duedate for payment pm.poses will be the next workday after the due date. 

14Late Pees 
A late penalty of either $5,00 or 10.0% will be charged on bills received after the due date. The 
penalty on delfriquent bills will not be applied to my balance to wlich the pemalty was applied bi 
a previous billing. The utility rnust maintaihi a record of the date of mailing te charge thelate 
penalty. 

Infbmia on_on BiA 
Each bill will provide all tnformation required-by the PUC Rules. For each of the systems it 
operates, the utility will mahnain and note on the monthly bill a local or toil-free telephone number 
(or numbers) to which customers can direct questions about their utility service. 

farm-
If service is interrupted or seriouslYinipaked for 24 consecutive hours or more, the utility will 
prorate the monthly base bill in proportion to the time service was not available to reflect this loss 
of service. 

ateggs_21 

All payments for utility service shall be delivered or mailed te the utilityis btisiness office. If the 
business office fails to receive payment prior to the time of noticed disconnection for non-payment 
,of a delhiquent account, service will be terminated as scheduled. 'Utility service crews shdl not 
be allowed to collect payments on customer accounts in the field, 

Payment of an account by any means that has been dishonored and returned by the parr or payee's 
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or 
valid money order. 
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Nitseh Son iltility Co., Inc._ 	 Water Utility Tariff Page No. ) 
(Utility Ninny 

SECTION 2.0 — SERVICE RULES AND POLICIES (Continued) 

1 f a customer has two returned payments within a twelve month period, the customer shall be 
required to pay a deposit if one has not already been paid. 

Section 2.12 - Service DisconneetiOn 

(Al With Notice 
Utility service rnay be disconnected if the bill has not been paid in fill by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is encouraged to offer a deferred payment plan to' a customet who camiot pay an 
outstanding bill in ftill and is willing to pay the balance in reasonable installments. However, a 
customer's utility seritice may be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 days from the date of issumce of a bill and if proper notice of 
termination has been given. 

Notice of temfination must be a separate mailing or luTrid delivery in accord-wee with t TUC 
Rules. 

BINithoutNotiee 
Utility senice may also be disconnected without nofice for reasons as described in the PUC Rules. 

Section 2:13Reconnection_of Service 

Utility personnel must be available during normal business hours to accept payments on the day 
service is disconnected and the following day unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Sexvice will be reconnected within 36 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions which caused service to be disconnected are 
corrected. 

Section 2.147  Senrice Interruntiona 

The ufility will make all reasonable efforts to prevent intenuptions of service. If interruptions 
occur, the utility will re-establish service within the shortest possible time. Except for mornentary  
interniptions due to automatic equipment operationi, the utility will keep a complete record of all 
interruptions, both emergency and scheduled and Will notifY the commission in writing of -my 
service interruptions affecting the entire system or any major-division of the system lasting more 
than four hours: The notice will explain the cause of the interniptions. 
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Nitsch & Son ptilitv Co, _Inc. 	 Wa_r Litility Taliff Page No. 10 
(Utility Name) 

SECTION 2.0 — sERVICE RULtS AND POLICIES (Continued) 	• 

ctio0.15 Qualiw of Service 

The utiliv will plan, fernish, and maintain producilon, treatment, storsge, transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply 
of water for all reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ, the 
utility will maintain facilities as described in the TCEQ Rules and Regulations tbr Public Water 
Systems. 

5gstign2 r C 	lai t and Dputcs  

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with die utilitys response, the 
utility must advise the complaitilit that he has recourse through either the PUC complaint process, 
depending on the nature of the complaint Pending resolution of a complaint, the commission may 
require continuation or restoration of service. 

The utility will maintain a record of all coMplain*  ts which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a 
period of two years after the final settlement of the complaint 

In the event of a dispute between a customer and a utility regarding my bill fbr utility service, the 
ufility will conduct an investigation wad report the results to the customer. If the dispute N not 
resolved, the utility will inform the customer that a complaint may be filed with the Commission. 

Customer shall be liable for any damage or injuty to utility-owned property shown to be caused 
by the customer. 
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Water Utility Tariff Page No. 11 
- (Utility Nat 

• SECTION 3.0 — EXTENSION POLICY 

Section 3.01_ 51andard Extension Requirements 

Line Extension and Construction Charges: No Contribution in Aid of Construction may be 
required of any custotner except as provided for in this approved extension policy. 

'rho utility is not required to extend service to any applicant outside of its certified service area and 
will only do so under terms and conditions mutually agreeable to the utility and the applicant, in 
compliance with PUC rules and policies, and upon extension of the utility's certified service area 
boundaries by the PUC. 

The applicant for service will be given an itemized statement of the costs, options such as rebates 
to the customer, sharing of construction costs between the utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning construction. 

The utility is not reqUired to extend service to any applicant outside of its certificated service arca 
and will only do so under terms and conditions mutually agreeable to the utility and the applicant, 
in complimce with PUC rules and policies, and upon extension of the utilitys certificated service 
area boundaries by the PUC. 

Sgetioi32 -Costs  Utilities and Service AnolicantaShal Bear 

Within its certified area, the utility will pay the cost of the first 200 feet of any water rnthr or 
distribution line necessary to extend service to an individual residential customer within a platted 
subdivision. 

However, if the residential customer requesting service purchased the property after the developer 
was notified in writing of the need to provide facilities to the utility, the utility may charge for the 
first 200 feet. The ufility must also be able to document that the developer of the subdivision 
refused to provide facilities compatible with the utility's facilities in accordance with the utility's 
approved extension policy after receiving a written request from the utility. 

Residential customers will be charged die equivalent of the costs of extending service to their 
property from the nearest transmission or distribution line even if that line does not have adequate 
capacity to serve the customer% However, if the customer places unique, non-standard service 
demands upon the system, the custorner may be charged the additional cost of extending service 
to and throughout their propeity, including the cost of all necessary transmission and Storage 
facilities necessary to meet the service demands anticipated to be created by that property. 

Unless an exception is granted by the PUC, the residential service applicant shall not be required 
to pay for costs of main extensions greatethan 2" indiameter for water distribution and pressure 
wastewater collection lines and 6" in diameter for gravity wastewater lines. 
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Nesah & Son Utility Co., lac. 
	

Water I flinty TariffPageNo. 12 
(Utility,Name) 

SECTION 3.0 — EXTENSION P ICY ntinued) 

Rxeeptions may be granted by the PUC if: 
"e 

	

	adequate service cannot be provided to the applicant using the maximum line sizes listed 
due to distance or elevation, in which case, it shall be file utility's burden to justify that a 
larger diameter pipe is required for adequate service; 

• or larger minimum line sizea, are required" under subdivision platting requirements or 
building codes of municipalities within whose corporate limits or extraterritorial 
jurisdiction the point °fuse is located; or the residential service applicant is located outside 
the CCN service area. 

If an exception is granted by the PUC, the utility shall establish a proportional cost plan for the 
specific extension or a rebate plan which may be limited to seven years to return the portion of the 
applicant's costs for oversizing as new customers are added ta ensure that future applicants for 
service on the line pay at least as much as the initial service applicant.' 

For purposes of determining the costs that service applicants shall pay, commercial customers with 
service demands greater &an residential customer dernands in the certified area, industrial, and 
wholesale custorners shall be treated as developers. A service applicant requesting a one inch 
meter for a lawn sprinkler system to service a residential lotis not considered nonstandard service. 

If an applicant requires service other than the standard service provided by the utility, such 
applicant will be required to pay all expenses incurred by the utility tn excess of the expenses that 
would be-  incurred in providhig the standard service and connection beyond 200 feet and 
throughout his property includg the cost of all necessary transrWssion 

The utility will bear- file MU cost of any ovor-sizing of water mains necessary to serve other 
customers kt the immediate area. The individual residential customer shall not be charged far any 

'additional production, stOrage, or treatment facilities. Contributions in aid of construction may 
not be required •of individual residential cultomers for production, storage, treatment or 
transmission &vilifies unless otherwise approved by the Commission under this specific extension 
policy. 

INIon 103 Contributiona in Aid, of Constmetien 

Developers may be required to provide contributions in'aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ minimum design miteria for facilities used in the 
production, transmission, pumping, or treatment of water or TCEQ minimum requirements., For 
purposes of this subiection, a developer is one who subdivides or requests more than two meters 

'on a piece of property. Commercial, industrial, and wholesale customers will be treated as 
developers. 
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Nitseh &Son  Utility ( 	 Water Utility Tariff Page No 
(Utility Nanto) 

SECIIION 3.0 EMENSION POLICY (Continued) 

Any applicant who places unique or non-standard service dernands on the system may be required 
to provide contributions in aid of construction for the actual costs of any additional facilities 
required to maintain compliance with the TaQ rninirnum design critefia for water production, 
treatment, pumping, storage and transmission. 

Any service extension to a subdivision recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC 24.86(d). When a developer wishes to extend the system to prePare to 
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata 
charge for facilities which must be committed to such extension compliant with the TCEQ 
minimum design criteria. As provided by 16 TAC 24.85(e)(3), for purposes of this section, 
commercial, industrial, and wholesale customers shall he treated as developers. 

A utility may only charge a developer standby fees for unrecovered cos' ts of facilities committed 
to a developer's pmperty under the following circurnstances: 

e 	under a contract and only in accordance with'the terms of the contract; or 
e 	if sevice is not being provided to a lot or lots withhi two years after installation of facilities 

necessary to provide service to the lots has been completed and if the standby fees are 
included on the utilities approved tariff after a rate &Inge application has been filed. The 
fees cannot be billed to the developer or collected until the standby fees have been approved 
by the commission or executive director. 
For purposes of this section, a manufactured housing rental community can only be charged 
standby fees under a contract or if the utility installs the facilities necessary to provide 
individually metered service to each of the rental lots or spaces hi, the community. 

Sect* 3.04Atipealing Conneation Costs 

The imposition of additional extension costs or eflarges as provided by Sections 3.0 - Extension 
Policy of this tariff shall be subject to dppeal as provided in this tariff, PVC rules, or the rules of 
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written explanation of such costs prior to payment and/or cornmencement of 
construction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory 
authority having jurisdiction over the utility's rates in that portion of the utilitýs service area in 
which the applicant's property(ies) is (are) located. 

Section 3.05_- Applying for Semi e 

The utility will itrovide a written service application form to the applicant for each request for 
service received by the utility's business offices. A separate application shall be required for each 
potential service location if ITiorei than one service comiection is desired by any individual 
applicant. 
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Misch  & Sop Utillty Cer,Inc,„ 	 Water UtilitY Tariff Page No. 14 
(l1lility Name) , 

* 	SECTION 3.0 — EXTENSION POLICY (Conthmed) 

Service application fbrms will be available at the utility's business office during normal weekday 
buidness hours. Servicé applicatiOns will be sent by prepaid first class United States mail to the 
address provided by the applidant upon request. Completed applications should be returned by, 
hand delivery in case there are questions which might delay fulfilling the selvice request. 
Completed semice applications may be submitted by mail if hand delivery is not possible. 

Whore a now tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that a tap be made. A-diagram, map, plat, or written metes 
'and bounds description of precisely whae the applicant desires each tap or service connection is 
to be made and, if necessary, where the meter is to be installed, along the applicant's property line 
may also be required with the tap request. The actual point of connection and meter installation 
must be readily accessible to utility personnel for inspection, servicing, and meter reading while 
being reasonably scare from dxunagiby vehicles and mowers. If the utility has more than one 
main adjacent to the service applicant's property, the tap or service connection will be rnade to the 
utilitys nearest service mairx with adequate capacity to service the applicant's full potential service 
demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of Wending 
from the nearest main. If the tap or service connection cannot be made at the applicant's desired 
location, it will be made at another location mutually acceptable to the applicant and the utility. If 
no agreement on location can be made, the applicant may refer the matter to the PUC tbr resolution. 

.SIrviecIAPPlicant  

A "qualified service applicant" is an applicant who has: (I) met all of the utility's requirements fbr 
service contained in this tariff, PUC rules and/or PUC order, (3) has made payment or made 
arrangement fbr payment of tap fees, (3) has provided all easements and rights.of-way required to 
provideService to the requested location, (4) delivered an executed customer service inspection 
certificate to the utility, if applicable, and (3) has executed a customer service application fbr each 
location to which service is being requested. 

The utility shall setve each qualified service applicart within its certified service area as soon' as 
practical after receiving a completed service application. All service requests will be &Wiled 
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent 
to achieving "qualified service applicant" status. If a service request cannot be fillfIlled within the 
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated 
date that service will be available. -The PUC service dates shall not become applicable unfil the 
service applicant has met all conditions precedent to becoming kqualified service applicant as 
defined by PUC rules. 

Aectign 3,0 ..tileveloner_Reeuirements  

As a condition of service to a new subdivision, the utility shall require a developer (as defined by 
PUC rule) to provide pemanent redbrded public utility easements as a Condition of service to any 
location within the developer's property. 
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APPENDIX A - !MIMI IT CONTINGENCY PLAN 
This pageincorporates by reference the utility's Drought Contingency Plan, as approved and 

periodically amended by the Texas Commission on Environmental Quality." 
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• APPENDIX ß — SAMPLE SERVICE AGREEMENT 
From TUC) Rules, 30 TAC Chapter 290.47(b), Appendix B 

SERVICE AGREEMENT 

Pt lRPOSE. The Nitsch_8±,  Smn_Utility 	Ina.  is responsible for protecting the drinking water supply 
from contamination or pollution which could result from improper pvate water distribution system 
construction or configuration. The purpose of this Service agreement is to notify each customer of the 
restrictions which are in place to provide this protection. The utility enforces these restrictions to ensure 
the public health and welfare. Each customer must sign this agreement before the Nitsch& Son utility 
(10Itio, will begin service. In addition, when service to in existing connection has been suspended or 
terminated, the sewer system will not re-establish service unless it has a signed copy of this agreement. 

II. 	RESTRICTIONS. The following unacceptable practices are prohibited by State regulations. 
A. No direct commotion betWeen the public drinking water supply and a potential source of 

contamination is permitted. Potential sources of contamination sha be isolated from the 
public water system by an air-gap or an appropiate backflow prevention device. 

B. No cross-connection between the public chinidng water supply and a private water system 
Is permitted. These potential threats to the public drinking water supply shall be eliminated 
at the service commotion by the installation of an air-gap or a reduced presstire-zone 
backflow prevention device. 

C. No connection which allows water to be returned to the public drinking water supply is 
permitted. , 	• 

D. No pipe or pipe fitting which Contains more than 8.0% lead may be used for the installation 
or repair of plumbing it any connection which provides water for human use. 

E. No solder or flux which contains more than 0.2% lead can be used for the installation or 
repair of plumbing at any comection which provides water for human use. 

In: 	SERVICE AGREEMENT. The following are the terms of the service _agreernexxt between the 
NAME OF SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the 
Customer). 
A. The Sewer System will maWain a copy of this agnement as long as the Customer and/or 

the premises are comected to the Sewer System. 
13. The Customer shall allow his property to be hispected fbr possible cross-connections and 

other potential contamination hazards. These inspections shall be conducted by the Sewer 
System or its designated agent prior to initiating new water service; when there is reason-
to believe that cross-connections or other potential contamination hazards exist; or after 
any major changes to the private water distribution facilities. The inspections shall be 
conducted during the Sewer System's noimal business &tura. 

C. The Sewer System shall nofify the Customer in writing of any cross-connection or other 
potential contamination hazard which has been identified during the initial inspection or 
the periodic reinspection. 

D. The Customer shall immediately remove or adequately isolate any potential cross-
conneCtions or other potential contamination hazards on his premises 

The Custorner shall, at his expense, praperly install, test, arid maintain arty backflow prevention device 
required by the Sewer System. Copies (Vali testing and maintenance records shall be provided to the Sewer 
System. 

IV. 	ENFORCEMENT;If the Customer fails to comply with the terms of the Service Agreement, 
the Sewer System shall, at its *ion, either terminate service or properly install, test, and 
maintain an appropriate backilow prevention device at the service cormection. Any expenses 
associated with the enforcement of this agreement shall be billed to the Customer. 

      

Customer's Signature 

  

Date 	 

 

      

„y 
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SEWER UTILITY TARIFF 
Docket Numbei: 46069 

Nitsch &_SattUtility 
	

8131 Northam Drive 
(Utility Name) 	• 
	

(Business Address) 

HouLtm,217(77037 
	

445.1033Z  
(City, State, Zip Cade) 
	

(Area Cedetrelephone) 

This tuiff is effective for utility operations under the fbllowing Certificate of Convenience and 
Necessi 

20444 

This tariff is effective in the following county: 

This tariff is effective in the followitg cities or unincorporated towns (if any): 

MIng* 

This tariff is effective in the following subdivisions and wastewater plants: 

elltn Bellrn Es 	11 	urkee an A 	 Air 	11 
Vs__QL___L_Li 0104 90 1. 

*The rates set or approved by the City of Houston for the customers entirely with'M its 
corporate boundary are not presented in this tariff. Those rates are not under the twig:his] 
jurisdiction of PUC and will have to be obtained from the ehy or utility. 

TA13LE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a sectien, 
all pages should be numbered conseculively): 

SECTION 1.0 - - RATE SCHEDULE .................. .. . ....... . . ... 	2 
SECTION 2.0 — SERVICE RULES KND POLICIES 	146 	4 
SECTION 3.0 — EXTENSION POLICY 	........ 	...... 	9 

APPENDIX.A SAMPLE SERVICE AGREEMENT .......„  	13 
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Nitsch & Son Utility Co., hie. 	 Sewer 1Jtility Tariff Page No. 2 
(Utility Namo) 

Section 1.01 - Rates 
SECTION 1.0 — RATE SCHEDULE 

Monthly Minimum Chaxgo 	 Gallonagp Charge Meta Size 	. 
5/8" or 5/8"x 3/e $2.7.5g (Includes (I ga11ois4) 	• 3.o5 per 1,000 gallons for all usage 

3/4" $27.50 
1,, $27.50 
I 'A" $27.50, 
2" $27.50 
3,, $27.50 
4" $27.30 
6" $27.50 

Residential charges based on 'average monthly water usage for months November, December, and 
January. Commeicial charges based on actual monthly water usage. 

RATE CASE EXPENSE SURCHARGE: 
(Dodcet 46069) • 

• FORM OF PAYMENT: The utility will aceept the following fbrms of payment: 
Cash  X 	Cheek,„&, Money Order 	Credit Card 	Other spoof ) 	 

T;IE UTILITY MAY REQUIRE ExAcr CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1,00 rN SMALL COINS., A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. AT THE CUSTOMER'S OPnON, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE 
PERFORMED ON THU INTONET. THIS INCLUDES THS UTILITY SENDING PAPERLESS BILLS BY EMAIL. 

REGULATORY ASSESSMENT 	 ISM 
PUBLIC UTILITY COMMISSION (MC) RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT 
OF THE RETAIL MONTHLY BILL MD TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL 
QUAIITY crcEm. 

Section 1.02Misce11aneous Fees 

TAP FEE 	 si5cL0o 
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACtUAL COST FOR MATERIALS AND LABOR FOR 
STANDARD RESIDENMAL CONNECTION OF 5/5 METER PLUS UNIQUE COSTS AS PERMIWED BY PUC 
RULE AT COST. 

COMMERCIAL TAP FEE ..... 	.. .. . ............. 	 .. .. 	.......... .............. Actual COEt 
TAP FEE IS THE UTILITI'S ACTUAL COST FOR MATERIALS MD LABOR FOR CONNECTION§ OTHER THAN 
RESIDENTIAL 

RECONNECTION FEE 
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OMER REASONS USTED UNDER SECTION 

• 2.0 OF MIS TARIFF): 
a) Non-payment of bill (Maximum $25.00).... .. ......................... ............. ....... . ........ $25.00 
b) Customer's request that service be disconnected 	 .$200 OQ 
or other reasons listed under Section 2.0 of this tariff 

DOcket No. 46069 
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	$1.00  per month for 36 months 
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Nitsch &Son_ Utility Co.. Inc. 	 Sewer Utility Tariff Page No. 3 
(Utility Narne) 

SECTION 1.0 — RATE SCHEDULE (Confirmed) 

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SANE SERVICE 
LOCATION WHEN ME SERVICE IS NOT DISCONNECTED. 

1ATE CHARGE 	...............„ ....... 	 .......... 
COMMISSION RULES ALLOW A ONE-T&E PENALTY TC; BE CHARGED.  ON DELTNOUBNT BILLS, A LATE 
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A 
PREVIOUS BILLING. 

RETURNED CHECK CHARGE.— ...... 	........... ..... ........... ..... 	...... ........... .......... 	$20.00  
RETURNED CHECK CHARGES MUST BE BASED ON THE UTIUTYS DOCUMENTABLE COST. 

CUSTOMER, DEPOSIT RESIDENTIAL u(Mwdatutn $50) .. . . ............ . . .. 	 .00  
- 

COMMERCIAL AND NON-RSIDENTIAL 

SERVICE RELOCATION FEE........... .......... . .... ..... Actual  coat to relocat_the servite connection 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EMST1NG SEWER 
CONNECTION: 

LINE EXTENSION AND CONSTRUCTION CHAAGES: 
REFER TO SECTION 3.04DCTENSION POLICY FOR TERNS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

GOVERWENTAL TESTING, EISPECtION AND COSTS SURCHARGE CLAUSE: 
WHEN AUTHORIZED IN WRITING BY THE COMMISSION AND AFTER. NancE TO CUSTOMERS, THE 
UTIUTY MAY INCREASE RATES TO RECOVER INCRVLSED CCISTS FOR INSPECTION FEES AND WATEit 
TESTING. [16 TAC 24.2160(2)] 
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(Utility Name) 

SECTION 2.0 - SERVICE RULES ANIj REGULATIONS 

The utility will have the most current Publie Utility Commission or Texas (PUC or Commission) 
Rules, Chapter 24, available at its office for reference- purposes. The Rules and this tariff shall be 
available for publie inspection and reproduction at a reasonable cost. The latest Rules or 
Commission approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.01- Application  for  Sewer Service 

All applications for service will im,rnade on the utilitys standard app1ica6n cir contract faun 
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits, 

- reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be 
granted before service is provided by the utility.- A separate application or contract will be made for 
each service location. 

Section 2.02 — Refusal ofService 

The Utility may declhie to serve an applicant until the applicant has complied with the regulations 
of the regulatory.ageneies (state and municipal regulations) and for the reasons outlthed in the 
commission rules. In the event that the Utility refines to serve an applicant, the Utility will inform 
the applicant in writirts of the basis of its reitsal. The Utility is also reqUired to hiforrn the applicut 
that a coniplaint may be filed with the CornrMssion. 

Section2.03 — Fees mid_Charges andEasements Required Before S 'cian Be Conmecte4 

(A) Customer Dm_osiA 
If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may 
be required to pay ã deposit as provider/ fbr in Section 1.02 — Miscellaneous Fees of this tariff. The 
Utility will keep records of the deposit and credit interest in accordance with Commission rules. 

Residential applicants 65 'years of age or older may not be required to paÿ deposits unless the 
applicmit has an outstanding account balance with the Utility or another water or sewer utilitythat 
accrued within the last two years. 

Nonresidential applicants who carmot establish credit to the satisfaction of the Utility may be 
required to make a deposit that does not exceed an mount equivalent to one-sixth of the estimated 
annual billings. 

Rethnd 6f 'deposit - 1f service is not connected, or after disconnection of service;the Utility will 
promptly refurd the customer's deposit plus accrued interest or the balance, if any, in excess of the 
unpaid bills for service furnished. The Utility may refand the deposit at any time prior to temiination 
of utility service but must relnd the deposit plus interest for any residential customer who has paid 
18 consecutive billings without being delinquent. 
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SECTION 2,0 - SERVICE RULES AND RE I RATION, (Continued 

(B) Tap or Reconnmi Fees 	 ; 

A new customer requesting service at 4 	on where erv1e has not previously been previded 
must pay a tap fee as provided in Section, 1. A customer request:in service where service has 
previously been provided must pay a reConnect *a as provided in cetion 1. Any applicant or 
existing customer required to pay for any costs not specifically set fb in the rate schedule pages 
of this tariff shall be given a written explanation of such. costa prior t request for payment and/or 
commencement of constuction. If tho applicant or mdsting cus 	does not believe that these 
costs are reasonable or necessary, the applicant or existing customer all be informed of their right 
to appeal such costs to the commission or such other regulatory authority having jurisdiction over 
the utilitYs rates in that portion of the utility's service area in whlch the applicuit's or existing 
enstomer's property (ies) is located. 

- Fees in addition to the regular tap fee may be Charged to cover unique costs not normally incurred 
as permitted by 16 TAC 24.86(a)(1)(C) ifthey are listed on this approved tariff. For ex=ple, a road 
bore for customers outside a subdivision or residential area ceuld be considered a unique cost. 

(C) EasementRequirement 
Where recorded publics uldlity easements on the service applicant's property do not exist or public 
road right-of-way easements are not available to mem the applicant's property, the utility may 
requize the applicant to provide it with a permanent recorded public utility easement on and across 
the applicant's real property sufficient to provide "service to that applicant. Such easement(s) shall 
not be used for the construction of production, storage, transmission or pressure facilities urdess they 
are needed for adeuate service to that arn,Ilcant. 

Section2.04 thility_Response to Appticalka fbr gervicq 

After the applicant has met all the requirements, conditions and regitlations fbr service, the utility 
will install tap and utility cut-off and/or take all necessary actions to initiate service. The Utility will 
serve each qualified applicant thr service within 3 worldng days unless line extensions or new, 
facilities are required. If construction is required to fill the order and if it carmot betompleted within 
30 days, the utility will provide the applicant with a written explanation of the constuction reqtdred 
and am expected date of service. 

Except for good cause where service has previoully been provìded, service will be recormected 
within one working day after die applicant has met the requirements fig reconnection. 

Section 2.05 - Customer Responsibility 

The customer will be responsible for thinisbing and laying the necessary customer service pipe from 
thetap location to the place of consumption. Cuitomers will not be allowed to use the utilitys cutoff. 

Section 2.06-Access to_Customera Prernitea 

All customers or service applicants shall provide &Cosa to utility cutoff§ at all times reasonably 
necessary to conduct ordinary utility business and afteT normal business hOurs as needed to protect 
and preserve the integrity of the public drinking water supply. 
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hitity Name) 

SECtION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2,07 - Back Flow Prevention_Devices 

No water connection shall be made to any establishment where an actual or potential contamination 
or system hazard exists without an approved air gap or mechanical backflow prevention assembly. 
The air gap or backflow prevention assembly shall be installed in accordance with the American 
Water Works Association (AWWA) standards-  C510, C511 and AWWA Manual M14 or the 
University Of Southern California Manual Of Cross-Connection Control, current edition. The 
backflow assembly installation by a licensed plurriber shall occur at the customer's expense. 

The back flow assembly shall be tested upon installation by a recognized prevention asiembly tester 
and certified to be operating within specifications. Back flow prevention assemblies which are 
installed to provide protection aganst high health lia2ads must be tested and certified to be operating 
within specifications at leut armually by a recognized back flow prevention device tester. The 
maintenance and testing of the back flow assembly shall occur at the customer's expense. 

Section 2,1 	Ang 

(A) Regularitilling 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of bills for utility service will be at least sixteen (16) days *am the date of issuance. The 
postmark on the bill or, if there is no postmark on the hill, the recorded date ofrnailing by the utility  
will constitute proof of the date of issuance. Payment for utility service is delinquent if full payment, 
including late fees and die regulatory assessment, is not receiVed at the utilitY or the utility's 
authorized payment agency by 5:00 p.m. on the-due date. If the due date falls on a holiday or 
weekend, the due date for payment purposes will be the next workday after the due date. 

(B) Late Fees 
A late penalty of 10.0% will be charged on bills received after the due date. The jena1ty on 
delinquent bills wfil not be applied to any balance to which the penalty was applied in a previous 

The utility must mWritain a record of the date of mailing to charge the late penalty; 

(C) Informaticin_on Bill  - 
Each bill will provide all information required by the commission rules. For each of the systems it 
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number 
(or numbers) to Which customers can direct questions about their utility service. 

(D) Prorattd_Bills 
If service is interrupted or seriously impaired for 24 consecutive hours or more, the utility will 
prorate the monthly base bill, in proportion to the time service was not available to reflect this loss 
of service. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

agAgti nts 

All payments for utility service shall be delivered or mailed to the 'utility's business office. If the 
business office fails to receive payment prior to the time of noticed disdonnection for non-payment 
of a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

'Payment of an account by any means that has been dishonored and returned by the payor or payees 
bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid 
rnoney order. If a customer has two returned payments within a twelve rnonth period, the customer 
shall be required to pay a deposit if one has not already been paid. . 

ateLie - 2 1 	 inne 

(A) LVit1tNatice  
Utilltyservice may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or hand 
delivered. 

The utility is 'encouraged to oft- a deferred payment plan to a customer who catmot pay an 
outstanding bill in full and is willing to pay the balance in reason_Alle instalhnents. However, a 
customer's utility service rnay be disconnected if a bill has not been paid or a deferred payment 
agreement entered into within 26 daya from the date of issuance of a bill and if proper notice of 
termination has been given. 

Netice orterrnination must be a separate mailing or hand delivery in accordme with the 
Commission Rules. - 

(EI) Without Noti_g 
Utility service may also be disconnected without notice for reasons as described in the commission 
rules. 

Sctfn213 Reco cctionof &Nice 

Utility personnel must be available during normal business hours to accept payments on the day 
service is discoimected and the following day unless service was disconnected at the customer's 
request or due to a hazardous corwlifion. 

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other 
outstanding charges are paid or the conditions wWch caused service to be disconnected are corrected. 
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

acetion 2.142. Semice Interruptions 

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, 
the utility Will re-establish service within the shortest possible time. Except ibr momentary 
interruptions due to automatic equipMent operations, the utility will keep a complete re6ord of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 

-service interruptions affecting the entire system or any rnajor division of the system lasting more 
than four hours. The notice will explthi die cause of the intemiptions. 

- Section2.15,Auality of Semice 

The Utility *ill plan, itimish, and maintain production, treatment, storage„ transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of 
water for all reasonable consumer uses. Unless othemise authorized by the Commission, the Utility 
will maintain facilities as described in the TCEQ Rules and Regulations fbr Public Water Systems. 

Sgo26 CustortiergomnlairnAand Disnutea 

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the complabant of die results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the 
Utility must advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complaint, the Commission may require continuation or restoration of 
service. 

The Utility,will maintain a record of all complaints which shows the name arid address of the 
complainant, the date and nature of the complaint and the adjustrnent or disposition thereof, for a 
period of two yeus ater the final settlement of die complaint. 

In the event of a dispute between a customer arid a utility regarding any bill for utility service, the 
utility will.  conduct an investigation-and report the results to the customer. If the dispute is not 
resolved, the ufility will inform the customer that a complaint may be filed with the Commission. 

Seetton_2.17 - Customer Liability 

Custonier shall be liable for any damage or injury to utility-owned property shown to be caused by 
the customer. 
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SECTION 3.0 - EXTENSION POLICY 

sqpticno.qi ..45tanciard Extension Requircmentq 

Line Extension and Construction Charges. No contribution in aid of construction may be required 
of any customer except as provided for in this approved extension policy. 

The utility is not required to extend service to any applicant outside of its certified senice area and 
will only do so under terms and conditions mutually agreeable to the utility and the applicant in 
compliance with Commission rules and policies, and upon extension of the utili s certified 
service area boundaries by the Commission. 

The applicant for service will be given all itemized statement of the costs, opfions stich as rebates 
to the customer, shaiing of construction costs between the utility and the customer, or sharing of 
costs between the customer and other applicants prior to beginning constriction. 

on 3.02 ,  os U iFtie d Service 

 

Iicants all ear i 

 

Within its certified area, the utility will pay the cost Of the first 200 feet of any water main or 
distribution lffie necessary to extend service to au individual residential customer within a platted 

. subdivision. 

However, if the residential customer requesthig service purchased the property after the developer 
was notified in writing of the need to provide facilities to the utility,lhe utility may charge for the 
first 200 feet: The utility must also be able to document that the developer of the subdivision refused 
to provide facilities compatible with the ufility's facilities in accordance with the utility's approved 
extension policy after receiving a written request from the utility. 

Residential customers will be charged the equivalent of the costs of extending service to their 
property from the nearest collection line even if that line does not have adequate capacity to serve 
the customer. However, if the customer places unique, non-standard service demands upon the 
systeni, the-6ustomer may be charged the additional cost of extending service to and throughout their 
property, including the cost of all necessary tranwAssion and storage facilities necessary to meet the 
service demands miticipated to be created by that property. 

Unless an exception is granted by die PUC, the residential service applicant shall not be required to 
pay for costs of main extensions greater than 6" itidiameter fbr gravity wastevkter lines. 
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sEcrm 3.0 - EXTENSION POLICY (Continued) 

Ixccptions may be ganted by the MC if: 
adequate service cannot be provided to the applicant using the maximum line sizes listed due 
to distance or elevation, in which case; it shall be the utility's burden to justify that a larger 
diameter pipe is required for adequate semice; 

* 	or larger minimum line sizes are required under subdivision platting requiremenfs or building 
codes of municipalities within whose corporate limits or extraterritorial jurisdiction the point 
of use is located; or the residenfial sentice applicant is located outside the CCN serVice 

• 
If an exception is grantd, the utility shall establish a proportional cost plan for the specific extension 
or a rebate planwhich may be limited to seven years to return the portion of the applicant's costs for 
oversizing as new custorners are added tO ensure that future applicants ilk service on the line pay at 
least as much as the initial service applicant. 	

• 
	 . 

For purposes of determining the costs that serlice applicants shall pay, Coirunercial customers with 
service demands greater than residential customer denumds in the certified area, industrial, and 
Wholesale customers shall be treated as developers. 

If an applicant requires service other than the standard service provided by the utility, such applicant 
will be required to pay all expenses incurred by the utility in excess of the expenses that would be 
incurred in providing the stazdard service and connection beyond 200 feet and throughout his 
property including the cost of all necessary transmission &edifies. 

The utility will 'bear the fifil cost of any' over-sizing of sewer mains necessary to save other 
customers in the immediate area., The individual residential customer shall not be charged for any 
additional treatment • facilities. Contributions in aid of constmettan of individual residential 
customers for production, storage, treatment or transmission facilities unless otherwise approved by 
the Commission under this specific extension policy. 

5ection 3.03 - ontributionsinAid of Construction 

Developers may be required to provide contributions in aid of construction in amounts sufficient to 
fiunish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with the TCEQ minimum design criteria for facilities used in the, 
production, collection, transmission, pumping, or freatment of sewage or the TCEQ minimum 
requirements. For purposes of this subsection, a developer is one who subdivides or requests more 
than two meters on a piece of property. Commercial, industrial, and wholesale customers will be 
treated as developers. 

Aný applicant who places unique or non-standard service demands on the system may be required 
to provide contibutions in aid of construction for the actual costs of any additional facilities required 
to maintain compliance with the TCEQ minimum design criteria for water production, treatment, 
pumping, storage and transmission. 
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SECTION 3.0 - EXTENSION POLICY (Continued) 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions 
and restrictions of 16 TAC 24.86(d). %en a developer wishes to extend the system to prepare to 
service multiple new connections, the Charge shall be the cost of suah =tension, plus a pro-rata 
charge for facilities which Must be committed to such extension compliant with the TCEQ minimum 
design criteria. AS provided by 16 TAC 24,85(e)(3), for purimses of this section, commercial, 
industrial, and wholesale customers shall be treated as developers. 

A utility may only charge a'developer standby fees for unrecovered costs of Acilities committed to 
a developer's property under the following circumstances: 	' 

• Under a contract and oWy in accordance with the terms of the contract; or , 
• if service is net being provided to a lot or lots within tWo years afta installation of facilities 

necessary to . provide service to the lots has been completed and if the standby fees are 
included on the utilities appfoved tariff after a rate change application has been filed. The 
fees cannot be billed to the developer or collected until the standby fbes have been approved 
by the coMmission or executive dfrector. 	 . 	. 

• For purposes of this section, a manufactured housing rental community can only be charged 
standby fees under a contract or if the utility installs the facilities necessary to provide 
individually metered service to each of the rentd lots or spaces in the community. 

Sec A_1Ut=Apeealh-ig Conneedon Costs 

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension 
Policy ofthis tariff shall be subject to appeal as provided in this tariff, commission rules, or the rules 
of such other regulatory authority as may have jurisdiction over the utility's rates and savices. Any 
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this 
tariff shall be given a written expianation of such costs prior to payment and/or commencement of 
construction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall be informed of the right to appeal such costs to the commission or such other 
regulatory authority having jurisdiction over the utilitýs rates in that portion of the utility's service 
area in which the applicants prop 	(ies) is located, 

agslig_U,DLApnlyine_  fbr_Service 

The utility will provide a written service application form to the applicant fer each request for service 
received by the utility's business offices. A separate application shall be required for each potential 
service location if more than one service connection is desired by any individual applicant. Service 
application forms will he available at the utilitys business office during normal weekday business 
hours. Service applications will be sent by prepaid first class United States mail to the address 
provided by the applicant upon request. Completed applications should be returned by hand delivery 
in,  case there are questions which might delay fulfilling the service request. Completed service 
applications may be submitted by mail if hand delivery is not possible. 
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SECTION 3.0 - EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be required to submit 
a written service application and request that á tap be made. A diagram, map, plat, or written metes 
and bounds description of precisely where the applicant desires each tap or service connection is to 
be made and, if necessary, where the meter is to be imtalled, along the applicant's property line may 
also be required with the tap request. The actual point of connection and meter installation must be 
readily accessible .to utility personnel for inspection, serNicing, and rneter readirtg while being 
reasonably secure from damage by vehicles and-  mowers. If the utility has more thLn one main 
adjacent to the service applicant's property, the tap or service connection will be made to the utility's 
nearest service main with adequate capacity to sertiice the applicant's full potential serfice demand. 
Beyond the.  initial 200 feet, the custorner shall bear only the equivalent cost of extending from the 
nearest main. If the tap or service connection cannot be made at the applicant's desired location, it 
will be made at another location mirtually acceptable to the applicant and the utiliW. If no agreement 
on location can be made, the applicant may refer the matter to the commission for resolution. 

9eetimv106 - Qualified Semice Applicani 

A "qualified service applicane is an applicant who has: (I) met all of the utili s requirements fbr 
service contained in this tariff, commission rules and/or order, (2) has made payment or made 
arrangement for payment of tap fees, (3) has provided all easements and rights-of-way required to 
provide service to the requested location, (4). delivered an executed customer service inspection 
certificate to the Utility, if applicable, and (5) has executed a customer semice application for each 
locution to which service is being requested. 

The utility shall serve each qualified service applicant within its certified service area as soon as 
practical after receiving a coMpleted service application. All service requests will be fbifilled within 
the time limits prescribed by commission rules once the applicant has met all conditions precedent 
to achieving "qualified service applicant" status. If a service request cannot be fulfilled within the 
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated 
date that service will be available. The Cornmission service dates shall not become applicable unhl 
the service applicant hasmet all conditions precedent to beconag a qualified service applicant as 
defined by Commission rules. 

Section 3.07 Develnper Revirements 

As a condition of service to a new subdivision, fire utility shall require a developer (as defined by 
PUC rule) to provide permanent recorded public utility easements as a condition of service tu any 
location within the developer's property. 
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APPENDIX A — SAMPLE SERVICE AGREEMENT 
Froin TCEQ Rule% 30 TAC Chapter 290.47(b), Appendix B 

SERVICE AGREEMENT 

PURPOSE The Nitscli_a_So Ut_irtySe„q,  is responsible tbr protecting tha drinking water eupply 
frorn contamination or pollution which could result from improper private water distribution systern 
construction or configuration. The purpose of this service agreement is to notify each customer of the 
restrictions which are in place to provide this protection. The utility .enforces these restrictions to ensure 
the public health and welfare. Eaoh cuatomer must sign this agreement betbre the Nitachh, SowUtilitv 
Ce,„Ine, will begin service. In additkm, when service to an existing connection has been suspended or 
terminated, the sewer system will not re-establish service unless it has a signed copy of this agreement. 

IL 	RESTRICTIONS. The fbilowing unacceptallo praotices are prohibited by State regulations. 
A. No direct connection between the public, drinkhig water eupply and a potential source of 

contamination is permitted. Potential sources of contamination shall be isolated from the 
public, water system by an air-gap or an appropriate baokflow prevention device. 

B. No cross-connection between the publicdrinking water supply and a private water system is 
permitted. These potential threats to the public Winking water supply shall be eliminated at 
the service connection by the installation of an air-gap or a reduced pressure-zone backfiow 
prevention device. 

C. No connection which allows water to be returned to the Public drinking water supply is 
permitted. 

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation 
or repair of plumbing at any connection which provides water for human use. 

E. No solder or flux which contains more than 0.2% lead can be used for the installation or 
repair of plumbing at any connection which provides water for human use. 

RI.' SERVICE AGREEVIENT. The &flowing are the terms cif the service agreement between the 
NAME OF SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the Customer). 
A. The Sewer System will maintain a copy of this agreement as long as the Customer and/or the 

premises are connected to the Sewer System. 
13. The Customer shall allow his properly to be inspected tbr possible cross-connections and 

other potential cantamination hazards. These inspections shall be conducted by the Sewer 
'System or its designated agent prior to initiating new water service; when there is reason to 
believe that cross-convections or other potential contamination hazards odst; or after any 
majer changes to the private water distribution facilities. The inspections shall be conducted 
during the Sewer System's normal business hours. 

C. The Sewer System shall notify the Customer in writing of any cross-connection or other 
potential ooreamination hazard which has been identified during the initial inspection or the 
periodie reinspection, 

D. The Customer shall innnediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises. 

The Cuatomer shall, at Ws expense, properly install, test, and maintain any backflow prevention device 
required by the Sewer System. Copies of all testing and maintenance records shall be provided to tie Sewer 
System. 

IV. 	ENFORCEMEN1. If the Customer &Hs to comply with the terms of the Service Agreement, the 
Sewer System shall, at its option, either terminate service or properly install, test, and maintain 
an appropriate backflow prevention device at the service connection. Any expenles associated 
with the enfacement of this agreement shall be billed to the Customer. 

Customer's S rum 
	

Date 

00037 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38

