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APPLICATION OF NITSCH & SON § - PUBLIC UTILITY COMMISSION Yiaren,
UTILITY COMPANY, INC. FOR A § SO
RATE/TARIFF CHANGE § OF TEXAS'

ORDER

This Order addresses the application of Nitsch & Son Utility Company, Inc. (Nitsch) for a
rate/tariff change for water and sewer service. A Unanimous Stipulation and Settlement
Agreement - (agreement) was executed between the parties that resolves all issues in this

proceeding. Consistent with the agreement, the application is approved.

The Commission adopts the following findings of fact and conclusions of law:

I. Findings of Fact
Procedural History

1. On June 16, 2016, Nitsch, a Class B utility, filed an application for a rate/tanff change for
water and sewer service under Texas Water Code § 13.1871.! Nitsch requested arevenue
requirement of $356,401 for water, an increase of $66,855 and a revenue requirement of

. $444,022 for sewer, an increase of $64,042.2

2. Nitsch holds certificates of convenience and necessity 11124 and 29446 arid serves the
following Houston area subdivisions: Bellmar, Bellmar Estates, Bellmar Terrace, Durkee

Manor, Assumption Heights, Airline Village, and Meadowland.

3. On or about June 17, 2016, Nitsch mailed notice of the proposed rate change t6 customers.

The prior and proposed rates presented in the notice to customers are as follows:

‘ Water Sewer
Base Rate (incl. 0 Prior Proposed Prior Proposed
gallons) .
5/8” x 3/4” $1835 .$22.78 $26.00 $34.44
3/4” $27:52 $34.17 $26.00 $34.44
1” $ 45.87 $56.96 $26.00 $34.44

$64,040 for sewer.

!' Tex. Water Code Ann. § 13.1871 (West 2008 & Supp. 2016) (TWC).

2 The notice provided to customers indicates a revenue requirement increase of $66,854 for water and
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9.

10.

1% $91.74 $113.91 $26.00 $34.44
2" $146.78 $182.26° $26.00 $34.44
3 $275.22 $341.73 $26.00 $34.44 -
4 $458.70 $569.56 . $26.00 $34.44
6” $458.70 $683.47 $26.00- $34.44
‘Volumetric Rate Volumetric Rate
Per 1,000 gallons | $2.00 | $2.00 $3.40 |  $3.40
City of Houston GRP fee
Per 1,000 gal. ‘ | 8104
“ Rate Case Expense Rate Case Expense
Surcharge - Surcharge
Per customer per $0,65 - $0.65.
month for 36 months 4

No changes were proposed to water or sewer service Miscellaneous Fees.

On June 21, 2016, the Commission issued Order No. 1, requiring comments on

administrative completeness of the application and addressing other procedural matters.

On July 15, 2016, Commission Staff responded to Order No. 1, recommending that the
application be found administratively complete and.accepted for filing, with an effective
date of the proposed surcharge suspended until the earlier of April 18, 2017, the issuance

of an order setting an interim surcharge; or the issuance of a final order. :

On July 19, 2016, the Commission issued Order No. .2, finding the application
administratively complete, setting a deadline for ratepayers and any affected municipality
to proteét the proposed rates, setting a deadline for Commission Staff to requcst a hearing,

and suspending the surcharge for rate case expenses until April 18,2017 or the issuance of

a final order, whichever occurred first.
On July 26, 2016, Commission Staff filed its first requesfs for information (RFIs) to Nitsch:

On August 15, 2016, Nitsch filed objections and responses to,Commission Staff’s first
RFIs.

On Séﬁtember 16, 2016, Commission Staff filed its second RFIs to Nitsch.

On September 29, 2016, Commission Staff filed its third RFIs to Nitsch.
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11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

On October 6, 2016, Nitsch filed responses to Commission Staff’s second RFIs.
On October lb, 2016, Nitsch ﬁ]ed responses to Commission Staff’s third RFIs.

On October 19,2016, Nitsch filed a first supplemental response to Commission StafP's first

RFls, providing additional supporting documentation for the rate case expense surcharge.

The Commission did not receive protests or requests for hearing from 10% of the affected

ratepayers. . .
On October 27, 2016, Commission Staff filed its fourth RFIs to Nitsch.

On November 15, 2016, Nitsch filed responses to Commission Staff’s fourth RFIs,

including confidential information.
'On November 23, 2016, Commission Siaff filed a request for hearing.

On Novembér 30, 2016, the Commission referred this docket to the State Office of
Administrative Hearings (SOAH).

L

On December 6, 2016, SOAH ~issued Order No. 1, describing the *case, noticing a

prehearing conference, and establishing general procedural requirements.

B

On December 16, 2016, SOAH conducted a prehearing conference in which Nitsch and

Commission Staff stated that they had begun settlement discussions and requested an

abatement of three weeks.

4

On December 20, 2016, SOAH issued Order No. 2, memorializing the ‘pr‘ehearing
conference, including abatement of this docket for three weeks, suspending the effective
date of the proposed rate change to May 9, 2017, and establishing a deadline for
Commission Staff to file either a status report, a stipulation and proposed order, or a

proposed procedural schedule with a hearing date.

On December 20, 2016, Nitsch filed second supplemental responses to Commission Staff’s

first RFIs, providing additional supporting documentation for the rate case expense

surcharge.

On January 12, 2017, Nitsch filed third supplemental responses t(; Commission Staff’s First

RFIs, including additional documentation in support of the rate case expense surcharge.

¢
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.25.
26.

27.

28.

29.

+*

On January 12, 2017, the Commission issued a preliminary order in this docket.
f

On January 18, 2017, SOAH issued Order No. 3, continuing the abatement.

“This docket remained abatéd until April 26, 2017,

On Apﬁl 26, 2017, Nitsch and*Commission Staff (colfectively, signatories) filed a joint

motion to admit evidence and remand which included a Unanimous Stipulation and

Settlement Agreement, agreed water and sewer tanffs and proposed order.

', OnMay?2,2017, SOAH 1ssued Order No. 6, admlttlng evidence, remanding the case to the

Commlsswn, and dismissing the SOAH docket.

On May 9, 2017, Commission Staff filed a memo in support of the agreement.

Description of the Stipulation

30.

31..

In the May 9 memo, Commission Staff stated the sigriatories agreed that after reasonable

adjustments to the cost of service, a revenue requirement of $326,268 for water and

$424,524 for sewer are appropriate.

The signatories agfeed that Nitsch.should be allowed to implement the following retail

water and sewer utility rates as contained in Section 1.0 of the tariffs included as

Attachment A to the agreement and provided with this Order, effective with usage

beginning in February 2017:
"Water * Sewer

' Meter Base Rate Meter Base Rate
0 gal incl. 0 gal incl.

" 5/8or $ 20.00 5/8” or $ 27.50

5/87x3/4” | L 58 x W

34 $ 30.00 ’ 3/4” , $27.50

" - $.50.00 .17 $27.50

112”7 $100.00 R $27.50

A $160.00 2” $27.50

37 $300.00 3” $27.50

4 $500.00 | 4 $27.50

6” $600.00 - 6” $27.50
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32.

33.

34.

35.

£

Volumetric Rate

Per 1,000 gallons $2.00 Per 1,000 gallons $3.95
for all size meters for all size meters

' City of Houston GRP fee
Per 1,000 gallons $1.04

Rzit.e Case Expenses
$1.00 per connection per month for 36 months

The signatories agreed that Nitsch should be allowed to imiplement the other prox;isions in

the tariffs included in Attachment A effective with usage beginning in February 2017.

The signatories agreed that the proposed tariffs included with this Order should be the
govemning water. and sewer . utility rates; terms, treatments, and conditions for Nitsch

ratepayers of the public water systems and service areas specified in the tariffs.

The signatories agreed that Nitsch should recover and rate case expenses incurred or that

will be incurred in relation to the application at the surcharge rate of 1$1'00 per month for

*36 months for water ratepayers and $1.00 per month for 36 months for sewer ratepayers

beginriing with the invoice inéluding February 2017 usage.

The signatories agreed that Nitsch not be required to issue refunds or credits for rates

collected between the effective date and the date this Order is issued.

Consistency of the Agreement with the Texas Water Code and Corimission Requirements

36.

37.

Considered in light of Nitsch’s applicatioﬁ, responses to discovery requests, and

information exchanged through confidential, privileged settlement negotiations, the’

agreement is.the result of compromise from each party, and these efforts, as well as the

overall result of the agreement, support the reasonableness and benefits of the terms of the

agreement.

The rates, terms, and conditions of the tariffs resulting from the agreement are just and
reasonable when the benefits of avoiding an expensive contested case hearing are

considered. ;
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II. Conplusions of Law

. Nitsch is a public utility as defined in TWC § 13.002(23).

The Commission has jurisdiction over Nitsch’s application for a rate increase under TWC
§§ 13.041, 13.181, and 13.1871.

This docket was processed in accordance with the requirements of the TWC, the

Administrative Procedure Act,> and Commission rules.
Nitsch provided notice of the application under TWC § 13.1871 and 16 TAC § 24.22.

This docket contains no remaining contested issues of fact or law.

The agreement, takcri as a whole, is a just and reasonable resolution of all issues it

addresses, results in just and rcasonable rates, terms and conditions, is consistent with the

relevant provisions of TWC, chapter 13, and should be approved.

H

The rates presented in the agreement are just and reasonable, comply with the ratemaking

provisions in TWC, chapter 13 and are not unreasonably discriminatory, preferential, or

prejudicial.

The requirements for informal disposition under 16 TAC § 22.35 have been met in this

proceeding.

III. Ordering Paragraphs

In accordance with these ﬁndihgs of fact and conclusions of law, the Commission issues

the following order:

1.

Consistent with the agreement and the preceding findings 'of fact and conclusions of law,

Nitsch’s application is approved.
*f

Consistent with the agreement, Nitsch’s tariffed rates, terms, and conditions arc approved.

The water and sewer tariffs included with this Order as Attachment A are approved. °

Consistent with the agreement, Nitsch shall recover and collect rate case expenses that it

has incurred or will incur regarding this docket at $1.00 per month for 36 months for water

[  Tex. Gov’'t Code Ann. §§ 2001.001-.902 (West 2008 & Supp. 2016) (APA).
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ratepayers and $1.00 pér month for 36 months for sewer ratepayers, to be billed

commencing with the billing to customers for February 2017 usage.

Entry of this Order does not indicate the Commission's endorsement or approval of any
principle or methodology that may underlie the agreement. Entry of this Order shall not

be regarded as binding holding or precedent as to the appropriateness of any principle or

. methodology underlying the agreement.

All other motions, requests for'entry of specific findings of fact or conclusions of law, and

any other requests for general or specific relief, if not expressly granted, are denied.

1

Signed at Austin, Texas the day of June 2017. )

-PUBLIC UTILITY COMMISSION OF TEXAS

. ;_,’/
atcanl "’"'j:;;’)/

KENNETHW ANDERSON JR., COMMISSIONER

/E /5(//4;/ Vi

BRANDY MARTY Nr&}‘ﬁglzz, COMMISSIONER
)

E]

g:\cadm\orders\final\46000\46069fo.docx
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WATER UTILITY TARIFF
Docket Number: 46069
Nitsch & Son Utility Co.. Inc. 8131 Northline Drive
(Utility Name) - (Business Address)
" Houston, TX 77037 (281) 445-0337
(City, State, Zip Code) ’ (Area Code/Telephone)

This tafiff is effective for utility operations under the following Certificate of Convenience
and Necessity:

11124

This tariff is effective in the following counties:

*

Harris Counjcy'
This tariff is effective in the following cities or unincorporat'ed towns (if any):
None*

This tariff is effective in the following subdivisions:

Bellmar, Bellmar Estates, Bellmar Terrace, Durkee Manor, Assumptlon Heights, Airline Village,
Meadowland: (PWS #1010145)

*The rates set or approved by the City of Houston for the customers entirely within its
corporate boundary are not presented in this tariff. Those rates are not under the original
jurisdiction’of PUC and will have to be obtained from the city or utility.

- TABLE OF CONTENTS
The above utility lists the following sections of its tariff (if additional pages are needed for
a section, all pages should be numbered consecutively):

SECTION 1.0 - RATE SCHEDULE ......................... e
SECTION 2.0 - SERVICE RULES AND POLICES ..:.... eenenn 4
SECTION 3.0 - EXTENSION POLICY ....c.ccovvvurinrnnnnnen 11

APPENDIX A: DROUGHT CONTINGENCY PLAN
APPENDIX B: ‘SAMPLE SERVICE AGREEMENT

ATTACHMENT A
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Water Ulility Tariff Page No. 2

(l Nility Nama)

SECTION 1.0 -« RATR SCHEDULE

Meter Size - | . Gallonay
5/8" or 5/8"x 3/4" $20 ()G (Iﬁcludas Q galluns) " $2,00 pert 000 La.llgns for all usage
' 347 $_&QQ o sama for all meter slzes

1” $50.00 ' *ﬂ_ﬂ_ per 1000 gallons GRP fes
1s" - $100.00 (adjusted per formula)
2" $160.00 i :
3» - $300,00
47 $300.00
6" $600.00

*’ﬂus City of Houston GRP fees fate change effective Apnl 1, 20186, from $.82 to $1.04 (contract
price is 30%)

RATE CASE EXPENSE SURCHARGE.......... sssennnan 3 1,00 per ingnth for 36 months
(Docket 46069)

FORM OF PAYMENT: 'The utility will accept the following forms of payment:
Cash X, Check X, MoneyOrder X , Credit Card___, Other (specify) '
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT

PAYMENTS MADE USING MORE TIIAN §1. 00 IN SMALL CQINS, A WRITTEN RECEIPT WILI, BR
GIVEN FOR CASH PAYMEISﬁ’S

REGULATORYASSESSMENT ......... reresmrseresesreasen A A rneRatS O, I .

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MQNTHLY
; BILL AND TO REMIT THE FEB TO THE TCEQ,

TAP FEE [RR211] yshy 7’ii!i!!!IlIll!lllllll!lil!ii!l!!l!'lIll|llI!lillIiIlilll!i!!l!'lllll!llliiiiiiliiiiiiii !!!!!! ANREEN $500 OD
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/2" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE CQSTS I8 PERMITTED IF
LISTED ON THIS TARIFF.

TAE FEE (Umque CDSt_S) SRARCANRNZINASRPSPNNBRN NI RGTINGTARTIIINS ALITLELER LI T Y SEREENNE 2 Actual Cos
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large meter)i L 3 ] pENEny STIRRANIRIERNARIIRYIVNSNGuNdTiaRdong AcmﬂCDs 1
TAP FEEIS THE UTILITY'S AC‘TUAL. COSTFOR MATERIALS AND LABOR FOR METER S1ZE INSTALLED,

- CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)$50Q0

COMMERCIAL & NON=-RESIDENTIAL DEPOSIT......ccommuenenss L/G6TH of estimate annual billing

RETURNED CHECK CHARGEI"I]; !!!!!!!! disddannsdsdarniten ll:l! !!!!!!!!!!!!!!!!!!! aldddiisiansdendasansas $20 00
‘ RETURNED CHECK CHARGES MUST BE BASED ON THE umm"s DOCUMENTABLE COST.

Dockét No. 46069
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" Water Utility Tariff Page No. 3

(Utility Name)

SECTION 1.0 - RATE SCHEDULE (antmued)

RFCDIXH*JEC‘T‘IDN FEE '
THE RECONNECT FEE. MUST DR PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION

2,0 OF THIS TARIFR):

a) Non pament belll (Maxlmum $25‘00) RN N NN R AR RN G e DN PR PR Y NN AN, TSI TR RS L) 1311 gl$2§|go

b) Custorner's request that service be fﬁsconnectedm baans . - ﬁi@
TRANSFER FEEIillill:lAi!i.!iil!l!l!liﬁi! lllll RERAdans AFRARBANANENT llll!l!gill!l I!ll!lln: lllllllll §lll‘ lI EiiYd lﬁlﬁ“;ﬁ OJ;Q 0;

LQCATION WHEN THE SERVICE IS  NOT DISCONNECTED.

LATE CHARGE (EITHER $5IDO SR 10% OF THE BILL) !iii!ll‘l‘ll!ii!i!illll!!!!!!iiill!l!!l!i!iiiiill::;:liﬂ
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS, A LATE CHARGE

MAY NOT BE APFPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS
BILLING.

" THIS FER wmcn sx—;oum REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER .

© ~ “ REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE
METER I8 RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25,

METER RELQCATION FEE BRARHSERSEANNENIUARETE iiiAcmaLREIchan C t ] Qtt 3 ] ot nd ap >
THIS FER MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELQCATED

METER CONVERSION FEE....cooummesisssness

THIS FEE MAY BE CHARGED IF A GUSTOMER REQUESTS C.‘HANGE QF SIZE oF AN EXISTING METER QR
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMER'S SERVICE DEMAND,

#*

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CDNBI’I’IQNB, AND CHARGES WHEN NEW
C‘ONSTRUCT‘IQN 15 NECESSARY TO PRDWDE SERVICE \

GOVERNMENTAL TESTING INSPECTION AND COSTS SURCHARGE: -

INCREASE RATE ES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TES'I'ING e
TAC 24.21(K)(2)]

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party water supplier or underground water
- district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following formula;

A =G/(1-L), where ‘
A = adjusted gallonage charge, raunded to the nearest one cent;

G = New rate charged (limited by applicable percentage) by the supplier/district (per 1,000
gallons),

L = system average line loss for preceding 12 months not to exceed 0.15 (15%)

*

Docket No. 46069
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Nitsch & Son Utility Co., Inc,

) Water Utility Tari{f Page No. 3a
(UHility Namo) ) )

SECTION 1.0 - RATE SCHEDULE (Continued)

*City of Houston GRP Fee Per 1000 galions usage=(QxRx P)/GS *
Where: , _ :
Q = Quantity of groundwater pumnped In billing month
R = Current GRP fee from City per 1000 gallons pumped
. P = Percent of total required by contract
(i8 = Tatal gallons sold in billing period

Dacket No. 46069
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Water Utility Tariff Page No. 4

ﬁjuhty Namc)i ]

- 8ECTION 2.0~ SERVICE RULES AND POLICIRS ,

Rules, Chaptar 24, avmlable at its of'f‘icc for rf:iefam.a purpnbes 'Tho Rules and this tariff shall be
available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules superséde any rules or requirements in this tariff.

All apphcatlons for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tariff), will be signed by the applicant, any required fees (deposits,
recormect, tap, extension fees, eto, as applicable) will be paid and easernents, if required, will be
granted before service is provided by the utility, A separate application or contract will be made
for each service location.”

ion 2,02 = ~eﬁ,15“ f emcs

The utility may decline to serve an applicant until the applicant has complied with the regulatmns

of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the

PUC Rules. In the event that the utility refuses to serve an applicant, the utility will inform the”
applicant in writing of the basis of ity refusal. The utility is also :equed to inform the applicant

vthat a complaint may be filed w1th the commission.

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Sectlon 1.02 - Miscellaneous Fees of this tariff. The
utility will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility
which accrued within the last two years,

Nonresidential applicants who cannot establish credit to the satlsfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billmgs

Refund of Deposﬂ: If service is not gﬂnnected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus acerued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any residential customer
who has paid 18 consecutive billings without being delinquent.

Docket No. 46069
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Nitsch & Son Utility Ln LJne , Water Utility Tariff Page No. 5
(l tility Name) : '

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

A, new customer reﬁuesﬁng service at a location where service has not prgvmusly been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or

existing customer fequired to pay for any costs not specifically set forth'in the rate schedule pages’
of this tariff shall be given a written explanation of such costs prior to request for payrment and/or

cormmencement of construction. If the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their

-right to appeal such costs to the PUC or such other regulatory authority having jurisdiction over
the utility's rates in that portion of the utility's semgs area in which the apphcant‘s or existing
customer's pfaperty(ies) ig (are) located

Fees in addition to the regular tap fee may be charged if listed specifically in Section-1 to cover
unique costs not normally incurred as permitted by 16 TAC 24.86(a)(1)(C). For example, a road
bors for customers guts1ds a subdivision of residential area could be considered a unique cost.

Whafa recorded public utihty easements on the service applicant‘s property do riot exist or public
road right-of-way easements are not available to access the applicant’s property, the utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant, Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-off valve and/or take all necessary actions to initiate service.
The utility will serve each qualified applicant for service within 5 working days unless line
extensions or new facilitles are required. If construction is required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of
the construction requlred and an expected date of service,

Except for good cavse where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for recorinection.

Section 2,05 - Customer Responsibili

‘The customer will be responsible for ﬁn'mshmg and laying the necessary customer service pipe
from the meter location to the place of consumption. Custoniers will not be allowed to use the
utility's cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves
on their side of the meter and are encouraged to do so.- All new customers may be required to
install and maintain a cutoff valve on their side of the meter.

Dacket No. 46069
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Water Utility Tariff Page No. 6

(Uuhly Hdma) 3

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply syst;m and any potential source of
contamination or between a public water supply system and a private water source (ex. private
well) will be allowed, A customer shall not conneet, or allow any other person or party to connect,

onto any water lines on his premises. ,

Applicants for new Service connections or facilities which have undergone extensive plumbing
modifications are required to furnish the utility a completed customer serviée inspection certificate.
The inspection certificate shall certify that the establishment s in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulatmns for Public Water Systems,
§ 290.46(j). The utility is not required t6 perform these inspections for the applicant/customer, but
will assist the applicam/custnmer in locating and obtaining the services of‘ a certified mspector

-

Section 2,07 - Back Flow Preve

No water connection shall be allowed to any residence or establishment where an actual or
potential contamination hazard exists unless the public water facilities are protected from
contamination by either an approved air gap, backflow prevention assembly, or other approved
deviee. The type of device or backflow prevention assembly required shall be determined by the
specifio potential hazard identified in Title 30 Texas Adminisirative Code (TAC) §290.47(1)
Appendix I, Assessment of Hazards and Selection of Assemblies of the TCEQ Eules and
Regulations for Public Water Systems

: Tha use’ of a baeliﬂcw pfeventian assembly at ths smce conuection shall be considered a3

hazards as outlined and enforeed by local plumbmg codes, W’hen a customer service inspecngn
certificate indicates that an adequate internal cross-comnection control program is in effect,
baskﬂow protection at the water service sntrance or meter 1§ not required,

At any residence or establishment where it has been deterinined by a customer service inspection,
that there is no actual or potential contamination hazard, as referenced in 30 TAC §290.47(1)
Appendix I, Assessment of Hazards-and Selection of Assemblies of the TCEQ Rules and
Regulaticns for Public Water Systems, then a bacl;ﬂaw prevention assembly or device is not
required, Outside hose bibs do require, at a minimum, the installation and mamtanme of a
working atmospheric vacuiri breaker.

-All backflow prevention’ assemblies or devices shall be tested upon installation by a TCEQ
certifled backflow prevention assembly tester and certified to be operating within specifications,
Backflow prevention assemblies which are installed to provide protection against health hazards
must also be tested and certified to be operating within specifications at least annually by a certified
backflow prevention assembly tester,

Docket No. 46069
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Hﬂ%&h&’%nn Utility Co.; It
{Utility Name)

Water Utility Tariff Page No. 7

SECTION 2.0- SERVICE. RULE& AND POLICIES (Continued)

" Il'the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly
{esters. Tha customer will be responsible for the cost of installation and testing, if any, of backflow
- prevention assembly or devies. The customer gshould contact several qualified installers to
compare prices before installation. The customer must pay for any required maintenance and
annual testing and must furnish a copy of the test resulis demanstfatmg that the assembly is

functioning properly to the utility within 30 days after the anniversary data of the installation unless
a different date'is agreed upon.

Section 2.( OE Accessy

Customer’s reiﬁise

The utility will have the right of acgess to the customer's premises at all reasnna,ble times for the
purpose of installing, testing, inspecting or repairing water miains or other equipment used in

connection with its provision of water service, or for the purpose of removing its property and |

disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer

shall allow the utility and its personnel access to the customer's property to conduct any water -

quality tests or inspections required by law, Unless necessary to respond to equipment failure,
leak or other condition creating an immediate threat to public health and safety or the continued
provision of adequate utiljty service to others, such entry upon the customer's property shall be
during normal business hours and the utility personnel will attempt to notify the customer that they
will be working on the customes’s property. The customer may require any utility representative,
_ employee, contractor, or agent seeking to make such entry identify themselves, their affiliation
with the utility, and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all

times reasonably necessary to conduct q:dmary utility business and after normal business hours as
needed to protect and preserve the 1ntegr1ty of the public drinking water supply.

One meter is required for each residential, commereial, or industrial connection. All water sold
by the utility will be billed based on meter measurements, The utility will provide, install, own
and maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and ay nearly as possible on the ccrrésponding day of each
* monthly meter reading period unless otherwise authorized by the Commission.

Meter tests, The utility will, upon the request of a customer, and, if the customer so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test of the
accuracy of the customer's meter. If the customer asks to observe the test, the test will be made
- during the utility's normal working hours at a time convenient to the customer., Whenever possible,

the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility.

Doacket Na. 46069
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Water Utility Tariff Page No. 8

(Utility Name)

SECTION 2.0~ SERVICE RULES AND POLICIES (Continued)

If within a permd of two years the customier requests a new tast, the utility will make the test, but
if the meter is found to be within the accuracy standards established by the American Water Works
Association, the utility will charge the customer a fze which reflects the cost to test the meter up
to a maximum $25 for a residential customer. Following the completion of any requested test, the
utility will promptly advise the customer of the date of remaval of the meter, the date of the test,
the result of the test, and who made the test.

Bills ﬁ'om the unliw will be mailed monthly unless otherwise authorized by the Commission. The
dus date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark'on the bill, the recorded date of mailing by the
utility will constitute proof of the date of issuance. Payment for utility service is delinquent if full

payment, including late fees and the regulatory assessment, is not received at the utllity or the .

utlhty's authorized payment agency by 5:00 p.u. on the due date. If the due date falls on a holiday
or weekend, the due date for pament purposes will be the next workday after the due date.

(B) Late Eee

A late penalty of either $5.00 or 10. O% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in
a praelwaus billing, The utility must maintain a rec:crd of the date of mailing to charge the'late
penalty.

Each'bﬂl will provids all information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone mumnber
(or numbers) to which customers can direct questions about their utility service.

- i

If service is inte:mpted or sericusly itripaired for 24 consecutive hours or more, the utility will
prorate the monthly base bill in pmparﬂnn to the time service was not available to reflect this loss
of service, -

All payments for utility service shall be delivered or mailed to the utlhty's business office, Ifthe
business office fails to receive payment prior to the time of noticed disconnection for non-payment
.of a delinquent account, service will be terminated as scheduled. 'Utility service'crews shall not
be allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All retumed payments must be redeemed with cash or
valid money order.

Dacket No. 46069
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Nitseh & Son Utitity Co,, lm. Water Utility Tariff Page No. 9
(Hiility MName) , :

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Ifa customer has two returned paments within a twelve month period, the customer shall be

required to pay a deposit if one has not already been paid,

3

Bection 2, 12; arvice Diﬁscqnneeﬁdn
{A) With Notica

Utility service may be dzsccﬁﬁectad if the bill has not been paid in full by the date listed on the

{ermination notice. The termination date must be at least 10 days after the ngtlce is mailed or hand
dchvcrad

The utﬂ1ty is mcnuraged to offer a deferred payment plan to & customef who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments, However, a

customer's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement entored into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given. -

Notice of termination must be a separaté mailing or hand dehvery in accordance with tha PUC
Rules

Utlhty service may also be disconnected w1thout notice for reasons as deseribed in the PUC Rules,

Section 213 - Lecq

gction of &

Utihty personnel st be available during normal business hcmrs to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition

Service will be recannected w1t111r1 36 hours aﬁer the pasi: due bill recqnnect fees and any oﬂler

correeted

Section 2.1 —S; i

The utlhty will make all reajonable efforts to prevent interruptions of service. If interruptions
accur, the utility will re-establish service within the shortest possible time, Except for momentary
interruptions due to automatic equipment operations, the utility will keep a complete record of all
mterruptmns, both emergency and scheduled and will nﬁufy the commission in writing of any

service interruptions affecting the entire system or any major division of the system lasting more )

than four hours: The notlca will explain the cause of the interruptions.

*

e

Dacket No, 46069 -
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Water Utility Tariff Page No. 10

(Utility Name)

SECTION 2.0~ SERVICE RULES AND POLICIES (Continucd)

The utility will plan, furnish, and maintain production, freatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply
of water for all reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systerns.

If a customer or. applicant for service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results, Service will not be disconnected pending
completion of the investigation, If the complainant is dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through either the PUC complaint process,
dgpendmg on the nature of the complaint. Pending resolution of a complaint, the commission may
require continuation or restoration of service.

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement of the complaint,

Inn the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the custorer that a complaint may be filed with the Commission.

Customer shall be liable for any damage or injury to utility-owned property shown to be caused
by the customer.

Docket No. 46069
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Nitsch & Son Utility Co., Ine, Water Utility Tariff Page No: 11
- (Utility Name) . ..

SHCTION 3.0~ BEXTENSION POLICY

Seetion 3,01 - Standard Bxtension Requirements

Lmu Extc.nsion and Cunsiruutmn Charges No Contnbutmn in Ald ngcﬁstxucticzn may be

'The utility is not required to extend service to any applicant outside of its certified servics area and
will only do so under terms and conditions mutually agreeable to the utility and the apphcant, in

compliance with PUC rules and policies, and upon extension of the utility's certified service arca
houndaries by the PUC,

The applicant for service will be given ari itemized statement of the costs, options such as rebates
to the customer, sharing of construction costs hetween the utility and the customer, or sharing of
costs between the customer and other appheants prior to beginning construction,

The utility is not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeabls to the utility and the applicant,

in compliance with PUC rules and policies, and upon extension of the utility's certificated service
.area boundaries by the PUC, '

Section 3.02 - Costs

Within its certified area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivisiot,

However, if the residential customer requesting service purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet. The utility must also be able to document that the developer of the subdivision

refused to provide facilities compatible with the utility's facilities in accordance with the utility's

apprgved extension policy after receiving a written request from the utility.

Residential customers will be charged the equivalent of the casts of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service
to and throughout their property, 1nelud1ng the cost of all necessary transmission and storage
facilities necessary to meet the service demands anticipated to be created by that property.

Unless an exception is granted by the PUC, the residential service applicant shall not be required

to pay for costs of main extensions greater than 2" in 'diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lines,

Docket No. 46069
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Nitsch & Son Utility Co,, Inc, Water Utility Tariff Page No. 12
(Utilily Name) - : .
. ¥

SECT ION 3.0 - EXTENSION POLICY (Continued)

, ,'Fxceptlons may be granted by the PUCJ ift, :

= ‘s adcquate service cannot be pravxded to the apphcam using the maximum line sizes listed
due to distance or elevation, in which case, it shall be the utility's burden to justify that a
larger diameter pipe is required for adequate service;

¢ or larger minimum line sizes are required under subdmsmn platting requirements or .

‘building codes of mumclpahﬁgs within whose corporate limits or extraterritorial
jurisdiction the point of use is located; or the re&dentzal service applicant is located outside
the CCN service area.

If an excepﬁon is granted by the PUC, the utility shall establish a proportional cost plan for the
specific extension or a rebate plan which may be limited to seven years to retum the portion of the
apphcant‘s costs for oversizing as new customers are added to ensure that future apphcants for
gervice on the line pay at least as much as the initlal service applicant.

For purposes of determining the costs that service applicants shall pay, commercial custorners with

service demands greater than residential customer demands in the certified area, industrial, and |

wholesale customers shall be treated as developers. A service applicant requesting a one inch
meterfora lawn sprinkler systgm to service a residential lot is not considered nﬁnstandafd service.

If an applmant :eqmres service other than the standard service provided by the utility, such
applicant will be reqmred to pay all expenses incurred by the utility in excess of the expenses that
would be incurred in providing the standard service and connection beyond 200 feet and
‘throughout his property including the cost of all necessary transmission facilitles,

The utllity will bear the full cost of any over-sizing of water malns necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
‘additlonal production, storage, or treatment facilities. Contributions In aid of construction may
not be required ‘of individual residential customers for production, storage, treatment or
transmission facllities unless otherwise approved by the Commission under this specific extension
policy.

Section :

Developers may be required to provide contributions in aid of construction in amounts sufficient
- to furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements, For
purposes of this subsection, a developer is one who subdivides or requests more than two meters
‘on a piece of property, Commercial, industrial, and wholesale customers will be treated as
developers,

Docket No. 46069
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Nitsch & Son Utmtyj ‘0., Ine. Water Utility Tariff Page No. 13
(L itility Namo)

'%HC’PION 3.0 - EXTENSION POLICY {Cﬁnﬁﬁu'gd)

Any applicant who places umqug or non-standard service demands on the systemn may be required
to provide contributions in aid of construction for the actual costs of any additional facilities
required to maintain compliance with the TCEQ minimum design criteria for water produetion,
treatment, pumping, storage and transmission.

Any service extension to a subdivision (recorded or Imrgcnrded) may be subject to the prnv:aions
and restrictions of 16 TAC 24. 86(d). When a developer wishes to extend the system to prepare to
service multiple new conncetions, the charge shall be the cost of such extension, plus a pro-rata
Lhargg for facilities which must be committed to such extension compliant with the TCEQ
minimum design criteria. As provided by 16 TAC 24.85(e)(3), for purposes of this section,
commercial, industrial, and wholesale customers shall be treated as developers,

A utility may only charge a developer standby fees for unrecovered costs of facilities committed
to a developer’s property under the following circumstances:

s under a contract and only in accordance with'the terms of the contract; or

« ifservice is not being prov1ded to a lot or lots within two years after installation of facilities
necesgary to provide service to the lots has been completed and if the standby fees are
included on the utilities approved tariff afier a rate change application has been filed, The
fees cannot be billed to the developer or collected until the standby fees have been approved
by the commission or executive director.

s Forpurposes of this section, a manufactured housing rental cumrnumty can only be charged

standby fees under a contract or if the utility Installs the facilities necessary to provide ‘

individually metered service to each of the rental lots or spaces in the community.

The 1tnposmgn of additional extension costs or charges as provided by Sectlons 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services, Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatow
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant's property(ies) is (are) located,

The utility will ﬁravide a written service application form to the applicant for each request for
service received by the utility's business offices, A separate apphcatmn shall be required for each

potential service location 'If more than one service connection is desired by any individual
applicant,

Docket No. 46069
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Water Utility Tariff Page No. 14

(Uhmeramg) T

SECTION 3.0~ EXTENSION POLICY (Contlnued)

: Service application forms will ba availabls at the utﬂity‘a business office dunng normal weekday
‘business houts. Service applications will be sent by prepaid first clags United States mail to the

. address provided by the applicant upon request. Completed applications should be returned by

- hand delivery in cage there are questlons which might delay fulfilling the service request.
' Umnpleted service applieaﬁons may be submitted by mail ifhand delivery ia not pnssibla

- Where a now tap or service ﬁmnnectmn is required, the service applicam shall be required to submit

a written service application and request that a tap be mada. A diagram, map, plat, or written metes
" ‘and bounds description of precisely where the applicant desires each tap or service connection is
to be made and, if necessary, where the meter is to be installed, along the applicant's property line
may also be requirad with the tap request. The dctual point of connection and meter Installation
must be readily accessible to utility persgnnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers. If the utility has more than one
main adjacént to the service applicant's property, the tap or service connection will be made to the
utility's nearest service main with adequate capacity to service the applicant's full potential service
. demand. Beyond the initial 200 feet, the customer shall bear only the equivalent cost of extending
from the nearest main, 'If the tap or service connection cannot be made at the applicant's desifed

location, it will be made at another location mutually acceptable to the applicant and the utility, If-

no agreement on Ioeatian aanbe mads, tha applicant mayreférﬂm matter to the PUC for resolution.

A "qualified sexvice applicant" is an applicant who has: (1) met all of the utility's requirements for
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
" arrengement for payment of tap fees, (3) hag provided all casements and rights-of-way required to
provide servics to the requested location, (4) delivered an executed customer service inspection
certiflcate to the utility, if applicable, and (3) has executed a customer service application for each
location to wluch service is being requested,

14

The utility shall sefve each qualified servive applicant mﬂﬁn lts certified service area as soon'as .

practical after receiving a completed service application, All service requests will be fulfilled
within the time limits prascdbed by PUC rules once the applicant has met all conditions precedent

to achieving "qualified service applicant” status. Ifa service request cannot be fhlfilled within the -

- required perlod, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. “The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to bgcomjng a qualified service applicant as
defined by PUC rules.

As a condition of servica to a new subdivision, the utility shall require a developer (as defined by
PUC 1ule) to provide permanent recorded public utility easemem's a8 a condition of service to any
location within the developer's property. .

Docket No. 46069
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., APPLENDIX A - DROUGHT CONTINGENCY PLAN
“This page incorporates by reference the utility’s Drought Contingency Plan, as approved and
periodically amended by the Texas Commission on Environmental Quality.”
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. PURPOSH. The Nltsch,& Son Utili

" APPENDIX B -- SAMPLE SERVICE AGREEMENT
From TCEQ Rules, 30 TAC Chapter 290.47(b), Appendix B
SERVICE AGREEMENT

' Ca., Ing, is responsible for protecting the drinking water supply

from contamination or pollution which could result from improper private water distribution system
construcition or cnnﬁguratian The purpose of this service agreement is to notify each customer of the
resirictions which are in place to provide this protection. The utility enforces these restnctiona to ensure

the public health and welfare. Each customer must sign this agreement before the Nj
("o.. Ing, will begin service, In addition, when service to an existing connection has been suspended or

terminated, the sower system will not re-establish service unless It has a slgned Eapy of this agreement,

11,

111

RESTRICTIONS,. The follcmng unacceptable practices are prohibited by State regulations.

A,

B.

Na direct connesction betieen the public drinking water supply and a potentlal source of
contamination Is permitted, Potential sources of contamination shall be isolated from the
public water system by an air-gap or an appropiate backflow prevention device.

No cross-connection between the public drinking water supply and a private water system
Is permitted, These potential threats to the puble drinking water supply shall be eliminated
at the service connection by the Installation of aa ale-gap or a reduced pressure-zone
backflow prevention device,

C. No connection which allows water to be returned to the public drinking water supply is

parrmtted

No pipe or pipa f‘ttmg which contains more than 8.0% lead may be used for the installation
or repair of plumbing at any connection which provides water for human use,

No solder or flux which contains more than 0.2% lead can be used for the installation or
repair of plumbing at any cmmectiun which provides water for human use.

SERVICE AGREEMENT, The following are the terms of the service agreement between the
NAME OF SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the
Custormer).

A, The Sewer System will maintain a copy of this agreement as long as the Customer and/or

B.

Di

the premises are connected to the Sewer Systen.

The Customer shall allow his property to be inspected fbr possible cross-connections and
other potential contamination hazards, These inspections shall be conducted by the Sewer
System or its designated agent prior to initiating new water service; when there is reason
to believe that cross-connections or other potential contamination hazards exist; or after
any major changes to the private water disiribution facilitles, The inspections shall be
conducted during the Sewer System's normal business hours,

The Sewer System shall notify the Customer in writing of any cross-connection or other
potential contamination hazard which has been identifled during the injtial inspection or
the periodia reinspection.

The Customer shall immediately remove or adequately isolate any potential cross-
connections or other potential contamination hazards on his premises,

The Custamer shall at his expense, properly install, test, and maintain any backflow prevention device
required by the Sewer System, Coples of all testing and mamtenanse records shall be provided to the Sewer

Syster.

IV.  ENFORCEMENT,If the Customer fails to comply with the terms of the Service Agreement,
the Sewer System shall, at its option, either terminate service or properly install, test, and
maintain an appropriate backflow prevention devica at the service connection, Any expenses
associated with the enforcement of this agreement shall be billed to the Customer,

Customer’s Signature - = - :Dateﬁ_ _
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SEWER UTILITY TARIFF
Dacket Number: 46069

Nitsch & Son Utility Co., Ine.
(Utility Name)

Housto 7037 _
(City, State, Zip Code) (Area Cade/Telﬁphma)

This tariff is effective for utility operations under the fbllmmng Certificate of Convenience and

Necessity:

20446

This tariff is effective in the following county:

Harrig

This tariff is effective in the following cities or uninmmorateﬁ towns (if any):

ong®

This tariff is effective in the following subdivisions and wastewater plants:

*The rates set or approved by the City of Houston for the customers entirely within its
corporate boundary are not presented in this tariff. Those rates are not nnder the original
jurisdiction of PUC and will have to be obtained from the eity or utility. ’

TABLE OF CONTENTS -
The above utility lists the following sections of its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively):

SECTION 1.0 -~ RATE SCHEDULE ...cc.unmesssmsscsnmsssssesan —.
SECTION 2.0 ~ SERVICE RULES AND POLICIES..c.cuuu: S
« SECTION 3.0 — EXTENSION POLICY .cunceammssssserssssnaessss sarsennins 9
APPENDIX A - SAMPLE SERVICE AGREEMENT ......... R
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Nitsch & Son Utility € 0. Jne, _ Sewer Utility Tariff Page No, 2.

(Utxhty Naruo)

SH’TIDN 1.0 -- RATE SCHEDULE

‘%actxgn 1,01 - Rates

Manthl Mlmmum Charg

5/8" or 5/8“2. 3/ Y $27.50 (Ineludes O gallons) : $3.95 per L,OOD gallgns fbr all usaga
34 $27.50
1” $27.50
o1 $27.50
2&! $ j—
3” $“;Z=‘_
A $27.50
6ﬁ . $Q£Z$ig

‘Residential éhafge_.s based on average monthly water usage for months November, December, and
January, Commercial charges based on actual m@nthly water usage.

: RATE CASE EXPENSE SURCHARGE: ..o sneaneies 5100 per month for 36 months
-(Docket 46069)

- FORM OF PAYMENT: The utility will ac&:ept the following forms of payment:
Cash_X , Check_X , MoneyOrder X Credit Card____, Other (specify) _____
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN $1.00 IN SMALL COINS.. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS, AT THE CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE
' PERFORMED ON TIiR INTEENET. THIS INCLUDES THE UTILITY SENDING PAPERL.FSS BILLS BY EMAIL.

PUBLIC UTILITY COMMISSION (PUC’) RULES REQUIRE‘THE UT]L!.TY TO COLLECT A FEE OF DNE PERGENT
OF THE RETAIL MONTHLY BILL AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL
QUALITY (TCEQ)

Section 1.02 = Miscellaneous Fees

TAP FEE FERARBNARESeNNREsASERERRUNFINSRRIRNEEE b.il.i];-uu!llluu;-u;;l-bnnlui AERAIRONANENE ERRAPANRABANAFAN ERANENNY ﬂ7;5§‘0u00

AP FER IS BASED ON THE AVEPJLGE OF THE UTILITY'S ACTUAL COST FOE MAT‘ERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY PUC

RULE AT COST.

COMMERC[AL TAP FEE lllllll AENASGANISNETTENFANNUSURPIFIENES SREIRRAB N R RARNRACY AN NS NN T NS s indidivasaasnoAddEa il Actual COS
TAP FEE 18 THE UTILITI'S ACTUAL COST FOR MATERIALS AND LABOR FOR CGNNECTIQNS OTHER THAN
RESIDENTIAL

REC ONNECTION FEE

THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION

2.0 OF THIS TARIFFY:
3.) NOﬁ-paymEﬂt ofblll (Mmum $25 Oo)i LRI EE R e T LI T EEE LR LR L LNi] LN BT [RTTTTPITTTI TR $g577070
b) Customer's request that service be dmnnnected nensenens $200,00

or other reasons listed under Section 2.0 of this tariff

Docket No. 46069
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Sewer Utility Tariff Page No. 3

(Unhty Nnme) o

SECTION 1,0 = RATE SCHEDULE (anﬁﬂued)
TRANSFER FEE cocummermmssssssnsasisssessssmmsststessessssssberssesesmsssseressssmsssseessasssseses ersenrssesnes $20,00

THE TRANSFER FEE WILL BE CHAEGED F‘GE CHANGING AN ACCDUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE S8ERVICE IS NOT DISCONNECTED,

LATE CHARGE wovvvoeesseresssesssesssssssmesiseseessesssseeesst emeseemsssesises e eosee s N [ T8

COMMISSION RULES ALLDW A GNE*TIME PENALTY Tﬂ BE GHARGED ON DELEIQUENT BILLS, A LATE
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A
PREVIOUS BILLING,

REFﬁJRNEE CHECK CHARGB llllllll ANEARANARGnbgaNnnEUAR FINAANIFGasRNaNd R ERRE 11} j!:jiill!i llllllll EEIEFEVCASA LY NANEERARRY $20 00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

SERVICE RELOCATION FEE KERNERAainavnNy LA LR AT S - - 4! ]
THIS FER MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN.EXISTING "SEWER
CONNECTION,

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0~EXTENSION POLICY FOR TERMS, CQNDH‘IQNS; AND CHARGES WHEN NEW

CONSTRUCTION 18 NEQESSAR.Y TO PROVIDE SERVICE.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
WHEN AUTHORIZED IN WRITING BY THE COMMISSION AND AFTER NOTICE TO CUSTOMERS, THE

UTILITY MAY INCREBASE RATES TO RECOVER INCREASED COSTS FOR YNSPEG’!‘IQN FEES AND WATER
TESTING. [16 TAC 24.21(k)(2)]
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Nitsch & Son | I,nhtv Co., Ine. - Sewer Utility Tariff Page No. 4
{Utility Name) ‘

* SECTION 2.0 - SERVICE RULLS AND REGULATIONS

The Utility will have the most current Publi¢ Utility Commission of Texas (PUC or Commission)

Rules, Chapter 24, available at its office for reference purposes. The Rules and this tariff shall be

available for public inspection and reproduction at a reasonable cost. The latest Rules or
Commission approved changes to the Rules supersede any rules or requirements in this tariff.

plication for Sewer Servic:

Section 2.01 = Appli

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tarsz) will be signed by the applicant, any required fees (deposits,
“reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be

granted before service is provided by the utility. A separate application or contract will be made-for
each service location,

Section 2.02 - Refusal of Service

The Utility may decline to serve an applicant until the applicant has complied with the regulatmng
of the regulatory agencles (state and municipal regulations) and for the reasons outlined in the
commission rules, In the event that the Utility refuses to serve an applicant, the Utility will inform

the apphcam in wﬂtmg of’ the basis cfits reﬁlsal Tha Utility is also required to inform the applicant *

If a remdennal applicant cannot establish cfrgdit to the satisfaction of the Utility, the applicant may -

be required to pay a deposit as provided for in Section 1.02 ~ Miscellaneous Fees of this tariff, The
Utility will keep records of the deposit and credit interest in accordance with Commission rules.

Residential applicants 65 'years of age or older may not be required to pay deposits unless the

- applicant has an outstanding account balance with the Utility or anc)ther water or sewer utility that
accrued within the last two years.

Nonresidential applicants who cammt establish credit to the satisfaction of the Utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings

Refund of deposit - If service is not connected, or after d1sconnectmn of service, the Utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The Utility may refund the deposit at any time prior to termination
of utility service but must refund the deposit plus interest for any residential customer who has paid
18 consecutive billings without belng delinquent.

Docket No. 46069
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SECTION 2.0 - SERVICE RULES AND REQULATIONS (Continued)

(B) Tap or Reconnect Fees T " l

A new customer requesting service at 3 looation whem sarvi%.a has not prevmusly been pmvmcd.
miust pay a tap fee as provided in Section. 1.-A customer requ%stzaé service where service has
previously been provided must pay a reconnect fee as provided in-Section 1. Any applicant or
existing customer requircd to pay for any costs not specifically set forth in the rate schedule pages
of this tariff shall be given a written explanation of such costs prior tg request for payment and/or
conm‘lencmnsnt nf sﬂﬁsmigtmﬁ If’ the ﬂpplzgant or exisﬂng custom daes ﬁcﬂ: bahave that these

to appeal such costs to the commissmn or such other regulatory authority haviﬁg Junsdlction aver
the utility's rates in that pomon of the utility's larvice area in Whie the applicant's or existing
customer's property (ies) is located.

|
'

-Fees in addition to the regular tap feo may ’Ba charged 1:0 gover ur.tiqus costs not normally 1ncufred :

as permitted by 16 TAC 24.86(a)(1)(C) 1f they ara listed on this approved tariff. For example, aroad
bore for customers outside a subdlvision ot regidential ares Eﬂ!ﬂd ba Gajldél‘éd a unique cost,

T

(C) Easement Requiremen

Where recorded public utility easemems on tha service applieant's praperty do not exist or public
road right-of-way easements are not available to access the applicant’s property, the utility may
require the applicant to provide it with 8 permanent recorded publie utility easernent on and across
the applicant's real property sufficient to provide service to that appleant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless they
are needed for adequate service to that applieant. ...~

After the applicant has met all the fgquiremanté, conditions and mMﬁms for service, the utility
will install tap and utility cut-off and/or talke all necessary aetions to initlate service, The utility will

serve each qualified applicant for service within 3 working days unless line extensions or new,

facilities are required. If construction is required 1o fill the order and If it cannot be completed within
30 days, the utility will provzda the applicant with a wrltten axpla;laﬁon of the construction required
and an expected date of service. -

Except for good cause where sefvme has prsviaugly been pmvided service will be reconnected
within one working day after the applieant has met “j requirements for reconnection.

3

&

The customer will be respensihle for furnishing and laymg the necessary customer service pipe from
the tap location to the place of consumption, Customers will not be allowed to use the utility's cutoff.

All customers or service applicants shall pravide decess to utillity cutoffs at all times reasonably
necessary to conduct ofdinary utility business and after normal business hours as needed to protect
and preserve the integrity of the public drinking water supply.

Docket No. 46069 S
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Nitscl seh. & Son Utility Co,, Ine, . Sewer Utility Tariff Page No. 6
' {Uhhty Name) X .

SECTION 20 - SERVICE RULES AND REGULATIONS (Continued)

Section 2,07 = Back Flow Prevention DEVK%ES

OF system hazard exists without an appfgved air gap or mechamcal backﬂuw prevcﬂtion aasmnblys
The air gap or backflow prevention assembly shall be installed in accordance with the American
Water Works Association (AWWA) standards' C510, C511 and AWWA Manual M14 or the
University Of Southern California Manual Of Cross-Connection Control, current edition. The
backflow assembly installation by a licensed plumber shall occur at the customer’s expense.

The back flow assembly shall be tested upon installation by a recognized prevention assembly tester
and certified to be operating within specifications. Back flow provention assemblies which are
installed to provide protection against high health hazards must be tested and certitied to be operating
within specifications at least annually by a recognized back flow prevention device tester. The
maintenance and testing of the back flow assembly shall occur at the customer’s expense.

Sectiog 2,10 = gﬂlmg

(A) Re "la‘ Billing
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission, The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance, The
postmark on the bill or, if there is no postmatk on the bill, the recorded date of mailing by the utility
will eonstitute proof of the date of issuanee, Payment for utility service is delinquent if full payment,
including late fees and the regulatory assessment, is not received at the utility or the utility's
authorized payment agency by 5:00 p.m. on the-due date, If the due date falls on a holiday or
weekend, the due date for payment purposes will be the next workday after the due date,

(B) LateFees
A late penalty of 10.0% will be charged on bills received after the due date, The penalty on

delinquent bills will not be applied to any balance to which the penalty was applied in a previous
billing. The utility must maintain a record of the date of mailing ta charge the late penalty.

(C) nformation on Bill

Each bill will provide all information reqmred. by the commission rules, For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills

If service is interrupted or seriously 1mpaxred for 24 consecutive hours or more, the utility will

profaj:e the monthly base bill in propornon to the time service was not available to reflect this loss
of service,

Docket No. 46069
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(Uﬁhly Nama) T

SEETIC)N 2.0 - SERVICE RULES AND REGULATIONS (Continued)

All payments for utility service shall be delivered or mailed to the utility's business office. If the
husiness office fails to receive payment prior to the time of noticed disconnection for non-payment

of a delinquent account, service will be terminated as scheduled. Utllity service crews shall not be

allowed to collect payments on customer accounts in the field,

- 'Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid
money order. If a customer has two refurned payments within a twelve month period, the customer
shall be required to pay a deposit if one has not already been paid.

(A) With Natice \

Utility service may be disconnected if the bill has not been paid in full by the date listed on the
termination notice, The termination date must be at least 10 days after the notice is mailed or hand
delivered.

The utility is encnuraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reasonable installments. However, a
custorner's utility service may be disconnected if a bill has not been paid or a deferred payment
agreement enteréd into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given. .

Notice of ‘termination must be a separate mailing or hand delivery in accordance with the
Commission Rules, -

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described i in the commission
tules,

! Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition,

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are corrected.

Docket Na. 46069 -
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‘SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued)

The utility will make all reasonable efforts to prevent interruptions of service. Ifmtcrmptions oceur,
the utility will re-establish service within the shotrtest possible time. Except for momentary
. interruptions due to automatic equipment operations, the utility will keep a complete record of all
mtcm;ptmm, both emergency and scheduled and will notxfy the Commission in writing of any
-gervice interruptions affecting the entire system or any major division of the system lasting mote
than four hours. The notice will explain the cause of the interruptions.

- Bectlon 2.15 ~ ¢

lity of Service

The Utility will plan, furnish, and tnaintain production, treatment, storage, transmission, and
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses, Unless otherwise authorized by the Commission, the Utility
will maintain facilities as described in the TCEQ Rules and Regulations for Public Water Systems.

If a customer or applicant for service lodges a complaint, the Utility will promptly make 3 suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation, If the complainant is dissatisfied with the Utility's response, the
Utility must advise the complainant that he has recourse thfough the PUC complaint process.

Pending resolution of a complaint, the Commissian may fequire continuation or restoration of
service,

The Utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or dxspcsuion thereof, for a
period of two years after the final settlement of the complaint.

In the event of a dispute betwesn a customer arid a utility regarding any bill for utility servmer, the
utility will conduct an investigation-and report the results to the customer. If the dispute is not
resolved, the utjhty will inform the customer that a complaint may be filed with the Commission.

-

Section 2,17 - Customer Liability

Customier shall be liable for any damage or injury to utility-owned property shown to be caused by
the customer.

*
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SECTION 3.0 - EXTENSION POLICY

Line Extension and Construction Charges. No contribution in aid of construction may be required
of any customer except as pravided for in this approved axtemmn policy.

The utility is not reqmred to extend service to any apphgant gutside of its certified service area and
will only do so under terms and conditions mutually agreeablo to the utility and the applicant, in
compliance with Commission rules and policies, and upon extension of the utility's certified
service area boundaries by the Comimnission. , N

The applicant for service will be glven an itemized statement Qf the costs, options such as rebates
to the customer, sharing of construction costs between the utility and the customer, or sharing of
costs between the customer and other applicants prior to beginning construction.

Within its certified area, the utihty will pay the cost of the ﬁrst 200 feot of any water main or
distribution line nccessafy to extend service to ad individual residential customer within a platted
. subdivision,

However, if the residential customer requesting setvice purchased the property after the developer
was notified in writing of the need to provide facilities to the utility, the utility may charge for the
first 200 feet, The utility must also be able to document that the developer of the subdivision refused
to provide facilities compatible with the utility's fhcilities in accordance with the utility's approved
extension policy after receiving a written request from the utility.

Residential customers will bo charged the equivalent of the costs of extending service to their
property from the nearest collection line even if that line does not have adcquate capacity to serve
the customer. However, if the customer places unique, non-standard service demands upon the
system, the'customer may be charged the additlonal cost of extending service to and throughout their
property, including the cost of all necessary transmission and storage facilities necessary to meet the
service demands anticipated to be created by that property.

Unless an exseﬁtian is granted by the PUC, the residential service applicant shall not be required to
pay for costs of main exiensions greater than 6" in'diameter for gravity wastewater lines,
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*

isl;&C’I'lDN 3.0 - EXTENSION POLICY (Cantmugd)

Lx;gptmns may he grantgd by the PUC if:

» udequate service cannot be provided to the applicant usxng the maximum line sizes listed due
to distanco or elavatmn, in which case, it shall be the utility's bufden to Justlfy that a larger
diameter pipe is required for adequate service;

o orlarger minimum line sizes are required under subdivision platting requirements or building

. codes of municipalities within whose corporate limits or exfraterritorial jurisdiction the point
of‘ use is located; or the rcszdentjal service appheant is lucated outside the CCN service area.

If an exception is ganted, the utility shall establish a pfﬁpgrtmnal cost plan for the spsmﬁc extension
or a rebate plan which may be limited to seven years to return the portion of the applicant's costs for
oversizing as new customers are added to ensure that future applicants for service on the lina pay at
least as much as the initial service applicant.

For purposes of determining the costs that service applicants shall pay, commercial customers with

sefvice demands greater than residential customer demands in the certified area, industrial, and
wholesale custormers shall be treated as developers.

[f an applicant reqmres service other than the standdrd service provided by the utility, such applicant
will be requu-ed to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost of all necessary transmission facilities,

The uﬁlity wﬂl “bear the full cost of any over-sizing of sewer mains necessary to serve other
customers in the immediate area. The individual residential customer shall not be charged for any
additional treatment -facilities. Contributions in aid of comstruction of individual residential

customers for production, storage, treatment or transmission facilities unless otherwise approved by
the Coimnissmn under this specific extension policy.

yection 3,03 - ¢ anﬁibuugnsmAid,ﬁf Constructm,

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand

requirements and to comply with the TCEQ minimum design criteria for facilities used in the

production, collection, transmission, pumping, or treatment of sewage or the TCEQ minimum
requirements. For purposes of this subsection, a developer is one who subdivides or requests more

than two meters on a piece of property. Commercial, industrial, and wholesale gubtgmers will be
treated as develope:s.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities required

to maintain compliance with the TCEQ minimum design ctiteria for water production, treatent,
pumping, storage and transmission,
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(Utility Name) .

SECTIQH 3.0 - EXTENSION POLICY (Continued)

Any service extensmn to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC 24.86(d). When a developer wishes to extend the system to prepara to

service multiple new connectlons, the charge shall be the cost of such extension, plus a pro-rata.

charge for facilities which must be committed to such extension compliant with the TCEQ minimumn
design criteria. As provided by 16 TAC 24.85(s)(3), for purposes of this serztmn, commereial,
industrial, and wholesale c.ustgmers shall be treated as devalupefs

A utility may only charge a develaper standby fees for unrecovered costs of f’a.c;lities comumitted to
a developer’s property under the following circumstances: ’

. Under a contract and only in accordance with the terms of the contract; or
if service is not being provided to a lot or lots within two years afier Installation of faﬁilines
necessary fo-provide service to the lots has been completed and if the standby fees are
included on the utilitles approved tariff after a rate change applicat{on has been filed. The
fees cannot bebilled to the developer or collected until the standby fees have been approved
by the commission or executive director.

. For purposes of this section, a manufictured houslng rental community can cnly be ehar
standby fees under a contract or if the utility installs the facilities necessary to provide
individually metered service to each of the rental lots or spaces in the communify,

The imposition of additional extension costs or charges as provided by Sections 3.0 = Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, coramission rules, or the rules
of such other regulatory authority as may have jurisdiction over the utility's rates and services, Any

applicant required to pay for any costs not specifically set forth in the rate schedule pages of this -

tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the comunission or such other
regulatory authority having jurlsdiction over the utility's rates in that portion of the utility's service
area in which the applicant's property(ies) is located,

The utility will provide a written service application form to the apphcant for each request for service

received by the utility's business offices. A separate apphcation shall be required for each potentlal

service location if more than one service comection is desired by any individual applicant, Service

application forms will be available at the utility's business office during normal weekday business
hours, Service applications will be sent by prepaid first class United States mail to the address
provided by the applicant upon request. Completed applications should be returned by hand dehvery
in: case there are questions which might delay ﬁuﬁlhng the service request. Completed service
applications may be submitted by mail if hand delivery is not possible.

L
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SECTION 3.0 - EXTENSION POLICY (Continued)

Where a new lap or serviee connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made, A diagram, map, plat, or written metes
and bounds description of precisely where the applicant desires each tap or service connection is to
be made and, if necessary, where the meter is to be installed, along the applicant's property line may
also be required with the tap request. The actual point of connection and meter installation must be

readily accessible .to utility personnel for inspection, servicing, and meter reading while being
* reasonably secure from damage by vehicles and mowers. If the utility has more than one main.
adjacent to the service applicant's property, the tap or service connection will be made to the utility's
neatrest service main with adequate capacity to service the applicant's full potential service demand.
Beyond the initial 200 feet, the customner shall bear only the equivalent cost of extending from the
nearest main, If the tap or service connection cannot bé made at the applicant's desired location, it
will be made at another location mutually acceptable to the applicant and the utility, If no agreement
on location can be made, the applicant may refer the matter to the commission for resolution.

A “quahfied service applicant” is an applicant who has: (1) met all of the utility's requirements for
service contained in this tariff, commission rules and/or order, (2) has made payment or made
arrangement for paymerit of tap fees, (3) has provided all easemnents and nghtﬂ-ot‘-way required to
provide service to the requested location, (4) delivered an executed customer service inspection

certificate to the Utility, if applicable, and (5) has executed a customer service application for each
location to which service is being requested.

The utility shall serve each qualified service applicant within its certified service area a3 soon as
practical after receiving a completed service application. All service requests will be fulfilled within
the time limits preseribed by commission rules once the applicant has met all conditions precedent
to achieving "qualiﬁed sewice applicant" s_tatgs. Ifa sarvice request carmot be ﬁﬂﬁlled wztlnn the
date that serwce will be avaxlable. The Cormmssmn service dates shall th become apphcable untzl

the service applicant has'met all conditions precedent to becoming a qualified service applicant as
defined by Commission rules. -

\\

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the utility shall require a developer (as defined by

PUC rule) to provide permanent recorded publie utility easements as a condition of service to any
location within the developer's property.
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. PURPOSE, The

APPENDIX A - SAMPLE SERVICE AGREEMENT
Froin TCEQ Rules, 30 TAC Chapter 290.47(b), Appendix B
SERVICE AGREEMENT

15 responsibla for protecting the drinking water sur:ply

from contamination or p pallutian which gould result from i improper private waler distribution system
* construetlon or configuration, The purpose of this service agresment is to notify each customar of the

restrictions which are in place to provide this protection, The utility enforses these restrletions to ensure -

the publo health and welfars. Bach customer must sign this agreement bafore the Nitsch & Son Utility
Cq.. [no, will begin servize. In addition, when servies to an existing connection has been suspended or
terminated, the sewer system will not rasestabliah gervice unless it has a signed copy of this agreement,

1.

1L

RESTRICTIONS. The following unaceeptable pravctices ara prohibited by State regulatjgﬁs.

A

No direst connectlon between the publis drinking water supply and a potentlal source of
contamination i permitted. Potentlal sourcos of contamination shall ba isolated from the
publie water system by an alr-gap or an appropriate backflow prevention davice.

No cross-connection between the publie drinking water supply and a private water system Is
permitted. These potentlal theats to the publio drinking water supply shall be eliminated at
the servies conneotion by the installailon of an air-gap or a reduced pressure-zone backflow
prevention device.

No connection which allows water to be returned to the publio drinkig water supply 1a
permtted

No pipe or pipe fitting which contalhs mora than 8.0% lead may be used for the Installation
or fepair of plumbing at any connection which provides water for human use.

No solder or flux which contains more than 0.2% lead can be used for the installation or
repair of plumbing at any conngetion which provides water for human use,

SERVICE AGREEMENT, The following arg the terms of the service agreement between the
NAME QF SEWER SYSTEM (the Sewer System) and NAME OF CUSTOMER (the Customer),

AI
BI

Di

The 8ewer System will maintain a copy of this agreement as long as the Customer and/or the
premises are cormeoted to the Sewer System,

The Customer shall allow his property to be inspected for possible cross-connestions and *

other potential contamination hazards, These inspections shall be condusted by the Sewer

System or its designated agent prior to initiating new water service; when there i3 reason to

bellave that cross-connections or other potential contamination hazards exlst; or after any
major changes to the private water distribution facilitles, The inspectlons shall be conducted
during the Sewer System's normal business hours,

The Sewer System shall notlfy the Customer In writing of any cross-conneetion or other
potential contamination hazard which has been 1déﬂtiﬁad during the initlal Inspection or the
periodie reinspection, .

The Customer shall lmmediately remove or adequately isolate any potentjal crosss
connestions or other potential contamination hazards on his premises.

The Customer shall, at Hls expense, properly install, test, and maintain any backflow proventlon device
required by the Sewer System. Copies of all testing and malntenance records shall be provided to the Sewer

System,
Iv.

ENFORCEMENT, If the Customer fails to comply with the terms of the Service Agreement, the
Sewer System shall, at Its option, either torminate service or properly install, test, and maintain
an appropriate backflow prevention device at the service connection. Any expenses associated
with the enforcement of this agreement shall be billed to the Customer.

Customer's Signature " " Date
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