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NOACK WATER SUPPLY CORPORATION 
P. O. BOX 323 

Thrall, Texas 76578 
Phone: 512/352-2005 

January 18, 2017 

Honorable Jeffrey J. Huhn 
Administrative Law Judge 
Public Utility Commisšion of Texas 
P. O. Box 13326 
Austin, Texas 78711-3326 
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Re: 	Docket No. 46047, Order No. 4 Requiring Responses 
Mark Groba's Appeal of the Cost of Obtaining Service From Noack Water Supply 
Corporation in Williamson County 

Honorable Jeffrey J. Huhn: 

In response to the above referenced Order No:4 Requiring IZesponses Noack Water Supply 
Corporation (Noack WSC) offers the following: 

Noack WSC is opposed to Mr. Groba's hearing request. Noack WSC has not discriminated 
against Mr. Groba and is acting in accordance with its tariff which'is on file with the PUC. 
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Noack WSC has been responding to Mr. Groba's complaints since March of 2016. Copies of 
correspondence sent to Mr. Groba that detail the bases of his complaints were subniitted to your 
office by letter dated July 7, 2016. This correspondence shows that Mr. Groba has not raised 
objections to the rates charged but merely objects to having to pay for the replacement of a meter 
taken out 10+ years ago and objects to not being given an emergency livestock meter. 

In conclusion, Noack WSC sees no basis for a hearing on the cost of obtaining service. 

Sincerely, 

Sam Jones 
President Noack WSC 

cc: 	Mr. Jason Haas, Staff Attorney 
Mr. Mark Groba 
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