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Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

(TITLE PA GE) rm ^

APPLICATION FOR CERTIFICATION AND AMENDMENT TO A ;'
CERTIFICATE OF CONVENIENCE AND

NECESSITY

DOCKET/PROJECT NO. 4 5 9 2 N
APPLICANT(s): 1. Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

Authorized Representative for this Application:

NAME: Allison M. Ellis

TITLE: Vice President, Re uglatory Affairs

ADDRESS: 3833 Alston Ave, Durham NC 27713

TELEPHONE: 919-941-3005 or 240-353-4702

FAX (Optional): 919-544-0963

EMAIL ADDRESS: Allison.ellisgftr.com

Regulatory Representative:

NAME: Carl Erhart

TITLE: Vice President Regulatory

ADDRESS: 2221 Lakeside Blvd, Richardson, TX 75082

TELEPHONE: 469-899-4535 or 214-673-0534

FAX (Optional):

EMAIL ADDRESS: carl.erhart(â,ftr.com

Complaint Representative:

NAME: Kimberly Milligan

TITLE: Associate Director

ADDRESS: 7979 N Beltline Road Irving, Texas 75063

TELEPHONE: 972-718-5666

FAX (Optional):

EMAIL ADDRESS: kimbea-ly.s.rnilligan(Li.,ttr.com



Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

Contact:

NAME: Joe Chicoine

TITLE: Sr. Manager Regulatory Affairs

ADDRESS: 9260 East Stockton Blvd, Elk Grove CA 95624

TELEPHONE: 916-696-3588

FAX (Optional): 916-686-3569

EMAIL ADDRESS: joe.chicoine(Lif:tr.com

Contact:

NAME: Kim Douglass

TITLE: Manger, Re ug latory Affairs

ADDRESS:

TELEPHONE: 972-908-4415

FAX (Optional):

EMAIL ADDRESS: kimberly.a.dou Yl̂ ass,c ftr.com
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Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

AFFIDAVIT

STATE OF North Carolina §

§
COUNTY OF Durham §

l. My name is Allison M. Ellis. I am the Vice President, Regulatory Affairs of
Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

2. I swear or affirm that I have personal knowledge of the facts stated in this
Amendment Application for a Certificate of Convenience and Necessity, that I am competent to
testify to them, and that I have the authority to make this Application on behalf of the Applicant.
I further swear or affirm that all of the statements and representations made in this Amendment
Application for a Certificate of Convenience and Necessity are true and correct. I swear or
affirm that the Applicant understands and will comply with all requirements of law applicable to
a Certificate of Convenience and Necessity.

Signature rj

Allison M. Ellis, Vice President - Re ug latory Affairs
Typed or Printed Name

SWORN TO AND SUBSCRIBED before me on the

My commission expires: ^^vla'rs^ ^^ ^ 1

,2, day of 20

L lo,
Notary Public In and For the
State of ^^^^ (^e-bl:,

SUSAN A. MILLER
NOTARY PUBLIC

Wake County
3 North Carolina

My Commission Emir- Oct. 5, 2019



Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

Check only one of the following Requests:

(a)
New CCN Application _X_ Amended CCN Application

for CCN No. 40037

(b) If you are filing an amendment, check one or more of the following as requests
made in this amendment filing:

_X Name Change Amendment Certification Relinquishment

Sale/Transfer/Merger Service Discontinuation

Service Area Boundary Change

(c) Provide a summary explanation of all items checked in "b" above.

Effective April 1, 2016, ownership and control of the Verizon Communications
Inc.'s ILEC Certificate holder was transferred to Frontier Communications
Corporation.

2. Provide a description of the Applicant, which shall include the following:

(a) Legal name and all assumed names under which the Applicant conducts business,
if any; Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

(b) Address of principal office and business office; 401 Merritt 7, Norwalk CT 06851

(c) Principal office/business office telephone number: 203-614-5600

(d) Fax number; 203-614-4661
Website address: www.frontier.com
Email address: www.frontier.com
Toll-free customer service telephone number: 1-800-922-8101 / 1-800-922-8102

(e) Form of business in Texas (e.g., corporation, partnership, sole proprietorship),
Charter/Authorization number, date business was formed and date change was
made (if applicable). Provide the State and date in which the parent company is
registered. (The Commission requires registration with the Secretary of State for

all forms ofbusiness, except sole proprietorships.)

Frontier Southwest Incorporated was incorporated in the state of Delaware on June
28.1926. Its parent company, Frontier Communications Corporation is a Delaware

corporation incorporated November 12, 1936.
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Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

(f) Legal name of parent company, if any, and a description of its primary business
interests;

Frontier Communications Corporation (NASDAQ: FTR) is an S&P 500 company
and a leader in providing communications services to urban, suburban, and rural
customers in 29 states. The company offers a variety of services to residential
customers over its fiber-optic and copper networks, including video, high-speed
internet, advanced voice and Frontier Secure digital protection solutions. Frontier
also offers communications solutions to small, medium, and enterprise
businesses. Frontier's approximately 28,600 employees are based entirely in the
United States. More information about Frontier is available at www.frontier.com.

(g) Legal name of all affiliated companies that are public utilities or that are providing
telecommunications services and the states in which they are providing service.
Give a description of all affiliates and explain in detail the relationship between the
Applicant and its affiliates. An organizational chart should be provided, if
available.

See Attachment "A" for a list of affiliated local exchange carriers by state.

3. State the name(s) in which the Applicant wants the Commission to issue or amend this
certificate. (NOTE: If the Applicant is a corporation, the Commission will issue the
certificate in either the Applicant's corporate or assumed name. The certificate holder must
use only the name(s) approved by the Commission on all bills and advertisements sent to
or viewed by the public. Name Changes require Commission Approval as well as Secretary
of State Approval.)

Frontier Southwest Incorporated d/b/a Frontier Communications of Texas
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Frontier Southwest incorporated d/b/a Frontier Communications of Texas

Exhibit "A"

Operating in State: Frontier ILEC:

Alabama Frontier Communications of Alabama, LLC

Alabama Frontier Communications of Lamar County, LLC

Alabama Frontier Communications of the South, LLC
Citizens Telecommunications Company of the White

Arizona Mountains, Inc.
Arizona Citizens Utilities Rural Company, Inc.

Arizona Frontier Communications of the Southwest Inc.

Arizona Navajo Communications Company, Inc.

California Citizen Telecommunications Company of California, Inc.

California Frontier California Inc.

California Frontier Communications of the Southwest Inc.

Connecticut The Southern New England Telephone Company

Florida Frontier Communications of the South, LLC

Florida Frontier Florida LLC

Georgia Frontier Communications of Fairmount, LLC

Georgia Frontier Communications of Georgia, LLC

Idaho Citizens Telecommunications Company of Idaho

Idaho Frontier Communications Northwest Inc.

Illinois Citizens Telecommunications Company of Illinois

Illinois Frontier Communications- Midland, Inc.

Illinois Frontier Communications- Prairie, Inc.

Illinois Frontier Communications- Schuyler, Inc.

Illinois Frontier Communications of DePue, Inc.

Illinois Frontier Communications of Illinois, Inc.

Illinois Frontier Communications of Lakeside, Inc.

Illinois Frontier Communications of Mt. Pulaski, Inc.

Illinois Frontier Communications of Orion, Inc.

Illinois Frontier Communications of the Carolinas LLC

Illinois Frontier North Inc.

Indiana Frontier Communications of Indiana LLC

Indiana Frontier Communications of Thorntown LLC

Indiana Frontier North Inc.
Indiana Frontier Midstates Inc.

Iowa Frontier Communications of Iowa, LLC

Michigan Frontier Communications of Michigan, Inc.

Michigan Frontier North Inc.
Michigan Frontier Midstates Inc.

Minnesota Frontier Communications of Minnesota, Inc.

Minnesota Citizens Telecommunications Company of Minnesota, LLC

Mississippi Frontier Communications of Mississippi, LLC

Montana Citizens Telecommunications Company of Montana
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Frontier Southwest Incorporated d/b/a Frontier Communications of Texas

Exhibit "A"

Nebraska Citizens Telecommunications Company of Nebraska
Nevada Citizens Telecommunications Company of Nevada
Nevada Frontier Communications of the Southwest Inc.
New Mexico Navajo Communications Company Inc.
New York Frontier Communications of Seneca-Gorham, Inc.
New York Ogden Telephone Company
New York Frontier Communications of Sylvan Lake, Inc.
New York Frontier Communications of New York
New York Frontier Telephone of Rochester, Inc.
New York Citizens Telecommunications Company of New York, Inc.
New York Frontier Communications of Ausable Valley, Inc.
North Carolina Frontier Communications of the Carolinas LLC
Ohio Frontier North Inc.
Ohio Frontier Communications of Michigan, Inc.
Oregon Citizens Telecommunications Company of Oregon
Oregon Frontier Communications Northwest Inc.
Pennsylvania Citizens Telecommunications of New York, Inc.
Pennsylvania Frontier Communications of Breezewood, LLC
Pennsylvania Frontier Communications of Canton, LLC
Pennsylvania Frontier Communications of Lakewood, LLC
Pennsylvania Frontier Communications of Oswayo River, LLC
Pennsylvania Frontier Communications of Pennsylvania, LLC
Pennsylvania Commonwealth Telephone Company
South Carolina Frontier Communications of the Carolinas LLC
Tennessee Citizens Telecommunications Company of Tennessee, LLC

Citizens Telecommunications Company of the Volunteer
Tennessee State, LLC
Texas Frontier Southwest Incorporated
Utah Citizens Telecommunications Company of Utah
Utah Navajo Communications Company Inc.
Virginia Frontier Communications of Virginia, Inc.
Washington Frontier Communications Northwest Inc.
West Virginia Citizens Telecommunications Company of West Virginia
West Virginia Frontier West Virginia Inc.
Wisconsin Citizens Telecommunications Company of Illinois
Wisconsin Rhinelander Telephone Company
Wisconsin Frontier Communications - St. Croix, LLC
Wisconsin Frontier Communications of Mondovi LLC
Wisconsin Frontier Communications of Viroqua, LLC
Wisconsin Frontier Communications of Wisconsin, LLC
Wisconsin Frontier North Inc.
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