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| ADMINISTRATIVE HEARINGS

RIO CONCHO AVIATION, INC.’S
RESPONSE TO ICOMMISSION STAFF’S THIRD REQUEST FOR INFORMATION
, QUESTION NOS. STAFF 3-1 THROUGH 3-6

COMES NQW, Rio Concho Aviation, Inc. (“Rio Concho™) and files its Response to
Commission Staff’s Third Request for Information — Question Nos. Staff 3-1 through 3-6.

Respectfully submitted,

John J. Carlton

The Carlton Law Firm P.L.L.C.
2705 Bee Cave Road, Suite 200
Austin, Texas 78746

(512) 614-0901

Fax (512) 900-2855

State Bar No. 03817600

ATTORNEY FOR RIO CONCHO AVIATION,
' INC.

CERTIFICATE OF SERVICE

I hereby certify that I have served or will serve a true and correct copy of the foregoing
document via hand delivery, facsimile, electronic mail, overnight mail, U.S. mail and/or

Certified Mail Return Receipt Requested to all parties on this the 29" day of August, 2016.

John Carlton

|
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! REQUEST FOR INFORMATION
i QUESTION NOS. STAFF 3-1 THROUGH 3-6

STAFF RFI 3-1. | Please provide monthly billing records for the test year. For each of Rio

I .
Concho’s individual customer accounts, please include the amount of water used (in gallons)

and the total ar{llount billed. For each month, please indicate if any accounts were closed

and/or opened. \

RESPONSE: Reslponsive and non-privileged documents will be produced in accordance
with the PUC procedures for Confidential Filings and the Protective Order issued in this
case.

STAFF RFI 3-2. Please provide the number of unmetered taps within Rio Concho’s water

distribution syst%a‘m during the test year and indicate the how these taps are used. In addition,

[
please specify whether the restaurant lease and office lease are metered connections.
|

RESPONSE: There are no unmetered taps. The restaurant and office are metered
connections.

|
Response provided by Barbie Brunson.

STAFF RFI 3-3. \ Please provide monthly flushing records for the test year, as required by
TCEQ regulatiorlls at 30 Tex. Admin. Code § 290.46(H)(3)(A)(v) (TAC). If available, please

provide the numll)er of gallons pumped for each flushing event.

RESPONSE: Resp|0nsive and non-privileged documents will be produced.

STAFF RFI 3-4. | Please provide records of any customer complaints received during the test

|
year, including the date, location, and nature of any complaints received by Rio Concho as

|
required by TCE|Q regulations at 30 TAC § 290.46(f)(3)(A)(iii).

a) For each record, please indicate if the complaint was received after-hours.

|
b) For each complaint response and resolution, please provide any logs for water
syster'n equipment and facilities maintenance and indicate who performed the
maintenance.

|

|
RESPONSE: :

Rio Concho received complaints on or about the following dates:

|
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4-9-15 - Kevin, Barble and Nick Brunson performed flow and pressure tests during work
week from 5:00am-10:00am on all three taxi ways, north, middle and south ends due to
complaint of low water pressure during peak morning hours. Resolution: Kevin Brunson
raised the low end 'of the operating pressure 5 psi. Noticeable improvement noted from the
few complainants. )Kevm Brunson drafted letter and sent out to all customers of findings
and solution. No complaints since.

6-2-15 - Water servnce had been disconnected to hanger property in 2008 for nonpayment.
Hangar owner refused to pay the water balance. Hangar owner rented to new renter. New
renter requested water service and paid past due balance. Hangar owner told the PUC Rio
Concho had extorted money from their renter and demanded that Rio Concho pay him
back. Rio Concholsent all documentation to Jason Dawson with the PUC, who found that

the hangar owner |Icould not demand that the money be refunded to the renter. The case
was closed.

10-23-15 - 10: 00am during week day Rio Concho Aviation received a call reporting low
water pressure. Kevm and Barbie Brunson were in Nacogdoches with family member
receiving a heart cath The well house had taken a lightning strike from a bad storm that
had passed through causing damage to a breaker. A call was made to Randy Manus, who
replaced the breaker and restored pressure to the system in a timely manner.

Responsive and noh-privileged documents will be produced.
Response provided: by Barbie Brunson.

STAFF RFI 3-5. Please provide all other maintenance records for the water system and

facilities, apphc'able to the test year, and as required by TCEQ regulations at 30 TAC
§ 290. 46(f)(3)(A)(V1)

|
RESPONSE: No' responsive documents exist. On a recurring basis there are no
maintenance 1tems| The pumps are sealed, no lubricant servicing required. Only utility
vehicle scheduled service appointments.

Response provided by Barbie Brunson.

STAFF RFI 3-6. Please clarify the use of the 1995 vehicle listed on line 15 of schedule I1I-3

of the application.

RESPONSE: Thislfully depreciated vehicle is still owned and rarely used by Rio Concho
Aviation, Inc.

Response provided jby Barbie Brunson and Randal Manus.

Rio Concho Aviation, Inc.’s Response to Staff’s Third Request for Information Page 3 of 3
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VERIFICATION

THE STATE OF TEXAS §

COUNTY OF T*#A/ §

BEFORE ME, the undersigned suthority, on this day personally appeared Barbie

Brunson; who being by me duly sworn, on oatli stated that she is an authorized representative of"

Rio Concho Aviation, Inc.; that she has read the above and foregoing Response to Commission
Staff"s Third Reqm]l:st for Information and that the answers are true and correct.

Barbie Brunson:

susscme;tm AND SWORN TO BEFORE ME onthe _ 7 day of August, 2016
to certify which, witness my hand and official seal

<5 IACHARY LANE WRIGHT Z‘% ; ébﬁ“’ State of Texas
{ adbs’ Notary Pubic’ $tote of Texts

My Cormmgsion Expites .
Februory 03, 2018
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RIO CONCHO AVIATION, INC.
Miscellaneous Usage

9:42:27 AM 8/11/2016 Page 1 of 2
Date Consumption Name Used For Authorized By
| Source )
01/25/2015 7,500 fLUSHING INES '
|
02/21/2015 7,500 Flushing Lines
03/25/2015 7,500 flushing Iines
|
0412112015 15,000 suction line repair
04/2512015 7.500 flushing lines
052512015 7,500 flushing fines
06/25/2015 7,500 flushing lines
I
06/30/2015 38,000 DFW Paving Paving
! Fire Hydrant
|
07125/2015 7,500 : flushing lines
|
I
0812512015 7,500 flushing fines
0912512015 7,500 flushing fines
!
101972015 40,000: fine repairs
101972015 7500, flushin lines
102012015 7.500'| flushed lines
|
10/25/2016 7500 flushing line
1
1112412015 7.500 | flushing lines

RCA000822




RIO CONCHO AVIATION, INC.
Misceilaneous Usage

9:42:27 AM | 8/11/2016 Page 2 of 2
Date Consumption Name . Used For Authorized By
' Source
12/23/2015 7.500 flushing lines
|
|
|
|
|
|
1
|
|
|
RCA000823
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Respents: |,

- puccomplaifts@puc.texas.gav
v Pu 1 : ; R

Ammm: { o . * o =
August 18,2015
Rio Concho Avidtion
1
221 West Hill pr
‘Aledo, Texas 76008

o

Degr Barbara: .
I.am now in receipt of your resporise t my complaint to the TUC, holding Victor
-Forseth responsible for. Platinum Communications 8yr old water bill...— - .. = ..,

In this plece of fiction you state you should be able to collect a $15 transfer fee for
transferring m? water service agreement into my name....

Please serid me.a copy of any “water sefvice agreement” fo either 218 Aviator, or 222 ¥ ¢

Avia’gof. | ¥

I purchased 218 Aviator ffom John Campbell, October 5, 1999 and did not.nor have I
ever signed any such agreement with you, John Cuny has never owned 218 Aviator.

In the response to this compliant Mr. Dawson’s states in the 5% paragraph that you
have provided no record of any agreement specifying who is responsible for bills...and

4

RCA000826
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can not hold my% or Victor responsnble for any agreement for service with P!atmum
Cnmmunsmﬁnn&

<
i R seos

To hold myselfor Victor, respons:ble for this bill is extomon and if saying that defames
your character, 50 be it.

Please forward any service agreement you have new;or oid...

I am formally’ requestmg that alt monthly, water-bills for-222 Aviatoi be sent by USPS. -
not email

smz% POB@?"@@‘ CamborngA 98324 : T e T il

v - B TR L I ]
”*7

H

A

. s ——

s

CC: Jason Dawson Customer Protection i)iy;éion

Public Utility Comision of Texas CP2015060610 :

Pl

o . ¥ . - . i .
» 4»{2 s L B Yo -~ 2 . B P R P e
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To whosh:it’i}nay concern:’

H

I'own 218 Av;ater Dr i Worth 76179 at Hicks Airfleld.. This is an aircraft hangar,msed
primarily fcr storaga .electrical and water sarvice available but seidom used

R:o Concho Avxaﬁm Inc-run by Barbie anson is the water utility compmy for Hicks.

Recently I leased my hangar to Victor Forseth.. -explained if he wanted water to the
hangar mWomd need to contact Ms Brunson..and the electric company of his chaice..
Ms Brunson den:ed him service until he paid an eight year old bill from a previous.
tenantaf$112 ‘82, There has been no water to the hangarfor&years.

“I contacted Ms Brunson who informed me “that’s the way it is”. 1 requestad a copy of
the water usage for the 8 yr oid bill and what document she has stating “that’s the way

itis” see at!ached. No usage indicated and a carryfomard balance not a(pla:ned. Her
!egauy b!nding documem: is an undated Rio Concho Aviation, Inc. Newsletter

Eight years ago aﬁzerﬁ'retenant had moved ouf,-she presented me will ‘the. $112.82 s:»n .

. e . '

- .‘.vlw Pra LN TN

At that time 1 ca!ied ard questzoned that billing...I had no way to collect from tenant
after he had moved out, since 1 had returned his deposit....I'had hever been mfc:rmed
by.Ms Brunson when he’ was in arrears or that I wauld be responsible, no mformatm
antsoevaunhi after the fact.. .again I'was told "that's thé way it is” her rules.” If she
required a depos:t for service,-and that was applied to the outstanding water ba!ance,
unknown. Her synopsis of. the events also attached. :

I have neversgned any document requesting watersewiceformyselfor any of my
Eenants. lteii my tenantsmewatersamceand utilities are between them and their
providers.. .Whattypeafdepostor credit references Ms Brunson uses is up to
her...apparently she has none because she holds the property owner responsible.’

Ms ansm apparerttly is also tntaily unaware who actually owns the property....I have
owned this pmperty since October 1999... She thinks the property is owned by John -
Ciiny, and does not even know how to spell my name.

In Jarwsary of this year she imposed a 28% rate anaeaseonﬁzewabersewice,lbeﬁeve ag;» )
‘some property owners are now litigating that inorease. She refuses to. send paper i
statements, does not indicate water usage on statements, something I have contacted
‘the state on m?me past...and lasts month’s statement she “guesstimated” usage due to
starging water :there was no standing wateratmy hangar. .shedeescreateherown

rules, ho!ds he?seifabcve arly reguiaﬁons and lets you know “that’s the way It Is. -

P et

F e PR i e e d ~4] - A -
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How someone like this is a!lcwed toruna utﬂ:ty busmess in the state of Texas is

beyond me,

Any help in ‘larifying Texas regulations to myself.and Ms. Brunson woukd be greatly
appreciated...and if po&sibie recovering the $112.82 which was extorted from Mr.

Forsethand mysaif 1 have reimbursed him fwmatexpense
Thank you for your tite and consideration

Sherl:Ouren
PO Box 697
Carisborg, WA 98324
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PIatinumeCpri{munications Co.

Rl I .
Customer Name: . Platinum Communications Co.

Customer Type: : ' Main Phone:
; ‘ “ . .Company Name: - Work Phone:
! Billing Address; Platinum Communications Co. ) Mobile:
Bob Paise ] X
P.O. Box 330234 Fax: new renter as 10/06
| FonWoth;TX76163 Main Email :
CC Buail: -
Website:
‘ Other 1:
| Terms: Duc on 20th
L Price Level:
. Notes: . . . L
! ) { : :
) 08/3172008 Maled statement of water account with notice that water service would be terminated unless we received payment for balance
$112.82 by 0972012008,

0972112008 Water service tumed off at hangar 218 and locked.
09/30/2008 Mailed another statement of water accoust, also mailéd one 1o hangar owners, John Cimy.
1070572008 Sheri Oven; John Cuny's girlfriend said renter moved ouf and they are not résponsible for bill.
Explamned water service ag:eemem to hangar owners and gave them another copy for their review. Owners claim t}xey will not be responsible for

3 renters water bill Iexplmncdthewatermtﬂdrexmmoffnnmmcpastduehaianwwaspmd Shm&mshmmdphonedownfmmemsmng
4 ’profusdy v
: |
: ;;”
U VN D LR et e e XIS il s e e s [ —.
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11:48 PM
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Zonadlel) G 1lqe,

Rio Concho Aviation, Inc.
06/11/15° i Cistomer Balance Detail ) ;
) ! As of December 31, 2008
! “Type Date* Num- -Account Amount Balance {
' Platinum Communications Co, , _ , 5146 o
: Payment -01/18/2008 8021  ‘Actounts Receivable 2333y 28.13 T
[ Payment 01/27/2008.. 8022  Accounfs Receivable (28.23). 0.10)
i: Invoice; 01/31/2008 42176, Accounts Receivable 23.23 23.13 -
2 Invoice 02/21/2008 42356 -Accounts Receivable 3.00 28.13
: ", Tnvoice I 02/29/2008 42416 Accounts Receivable 23.23 51.36 i
: Payment 03/10/2008  8026:  Accounts Receivable. (23.23) 28.13 - 1
; " Invdice L 03/31/20608 42613, Accogintsrkecc'rvable : 123.23‘* 5136
i Paymén! ' 04/1172008° 8030 Acconnis Recetvable (23.23) 2813 .
; <Invoice 04/30/2068 42861 Accounts Receivable 23.23 : 51.36
| Tavoice 05/21/2008: 42834  Accounts Receivable 5.00 '56.36
Invoice ( 05/31/2008 43081  Accounts Receivable- 2323 79.59
I! Payment. 06/02/2008  8841..  Accounts Receivable (23.23) . 5636
» »  Tovoice 06/30/2008 43292 Accousts Receivable' 23.23, 7939
} Invoice- 07/2172008. 43480  ’Acoounts Receivable 5.00 84.59 ;
. Tivoice ' 07/31/2008. 43524 Accounts Receivable 23.23 107.82 :
| ‘Tnvoice _08/21/2008' 43697  Accounts Reccivable 500 11282 :
’ . Total Platinum Communications Co. ~ ° ' 61.36 11282 ;
‘ TOTAL: 61.36 11282,
. .
: |
) — -
: I
‘ \)"0 Cuny (@ sdbnet °
L]
! W2 ¥
{, 1 ;
? b X *
i ! { d ::
5 W ¢
f ’ o :
i : |
| . .
|
z. L ;
| |
F |
k!
i" :—_‘T-ﬁ—‘—-—h‘f"'m‘%w
E . Page 1 g
r’ OCOWEITYRATTTAY OO0 INTTEDR AT TICE MZWT V) 3
¥ . b
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Donna L. Nelson
Chairman

Greg Abbott
Goversor
{

Kenneth W. Anderson, Jr.

Commissioner

Brandy Marty Marqxixez
Commissioner

Brian HoLloyd” +  Pyblic Utility Commission of Texas
Executive Director ¢ ] d

' " - i

77142015

1

Mr Sheri Duren
PO Box 697 {
Carisborg WA 98324

RE:- Complaint # [CP20 15060610
Déar Mr Ouren:

The Customer Protection Diyision (CPD) has received your complaint filed against Rio Concho
Aviation (Rio Concho) In your complaint you expressed concem regarding charges assessed by Rio
Concho. You stated a new tenant of your ‘property at 218 Aviator Dr.in Fort Worth, Texas was
denied service until _payment for a previous tenant’s account was remitted. You also stated Rio |
Concho has failed to issues monthly i xnvmces

With the informa,;lion provided, CPD has contacted Rio Concho with a, request to research your
complaint and file their response to your concerns. ‘Today, CPD has reviewed the company’s
response and determined the following,

) Rin Concho’s recérds indicate ‘an unpaid balance in thé amount of $112.82 was left by a previous

- renter, of your prermse in 2008 Copies of the unpaid-invoices were previonsly mailed. Rio Conchio-

stdted you were adwsed, as the property owner, you were responsible for any unpaid balance and
were advised servtce would not be reconnected until sufficient payment was received.

Rio Concho’s records also indicate they, were contacted by a renter, to establish service at 218 Aviator ¥ o
Dr in Fort Worth, Te‘<as They were directed to contact John Cuny, who was on file as the property

owner, to remit paymcnt of the previous unpaid balance. The renter agreed to remit payment and - !
service was connccted accordingly. ‘

CPD has completcd our investigation regarding your.complaint. We have determined Substantive
Rule’ §24.34 Semce Applicant and Customer-Deposit {(c) states 'in the cases of ‘landlord/tenant
relationiships,. Rio Concho may require both parties fo sign an agreement specifying which party is
'reéponsible for bills and deposits. Rio Concho has provided no record such agreement was signed.

. . - i
@ ~Printed on recycied paper L . o } An Equal Opportundty Employer

. - - o 1 r e e o ¢ ¢ 55 st ettt ¥ 0005 20 e PO —
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~Sherl Ouren
Tuesday, July 14, 2015
Page2 t
CPD has also determined Substantive Rule §24.83 Refusal of Service {c) (1) prohibits the refusal to
connect service, due to an outstanding balance owed by a previous occupant. - With the i{xformatiéh
provided, CPD.i§;unable to determine Rio Concho refused to establish service for your account. If
vou have additional concerns regarding your account, please provide- CPD with. copies.of your
invoices along with a detailed explanation of your concerns.

Thaik you for the o;jpprﬂxnft:y toraddress your concerns. If we can assisf you with-future utility-
concems, please iconx'caa;t us toll free through our Customer Assistance Call Center at 1-888-782-8477.

-Sincerely,

1
;
_ Customer Protection Division

Public Utility Commission of Texas

cc: Rio Concho

[ —
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Dear Customer,
Please take a moment 1o réad this brief updats toncerning the water system that serves your h‘angar property.

First,wea;aWmm&eammmofnewmﬁmmfawmterm Weputdxased:twim
thegoaiafnwm&easierforyoumkeeptradofmwaterbsmm Youcanmmmryourwaterusageandaato‘
pavifywmzy now, you should haverecewedaseparate notice on it, tut tfmisisnewsmyou,giveusami!

andwewﬁimmupmspeedWearehopeﬁﬂnwmmeverwne, indwlngus a!otofnmeandnshouw
beneﬁtaaafmmmwngmn.

Second, therk have Been a few feaks reeenﬂvthat are worth mentioning. You aireadv know/'aleaking ﬁapper valve

ona mﬁet can Waste's,000 gallens in a month bust one of our customers recently discovered a simifar size feak.

under his ﬂamk {thankfully hot under his siab), where 2 PVC joint was leaking. It had not been glued properly
~mmmwmmmmmmnsmpunme;mmam . .

ukmﬂise %Mw Zaifed a leak detection company to check the water distribution lines and we are pleased we,

did. Two ieaksme fwnd and fixed. Again, as the soil moves, so do chelines, and we are thankful those leaks
weremw%mdeasywrepaw

1fywﬁmﬂmmmrwge§shag}mrthamtshouldbe thendothxs.mmoffaﬂfaucetsandtodetvahes then go .
outtowmmeterandiookmseeafthe!ﬁﬁeredwheelonyourmaﬁerisspiming Wateh it for a few
minutes, ﬁwﬁemm ﬁwenvouprobabiyhaVeateak somewhere. If you suspect this to be the case, then

it’smtocaﬁabakdetecﬁon company Hf you need one and aren‘tsure who to tall, then let us know and we'll
point yw mmm diraction.

Speaking of water usage, we are pleased to report that our customers are making a conscious effort to use fess,
continuing 2 trerwd that began in January with the ifhplemeritation of the riew water rates. Even though the airport
is nemﬁmdmw the wedl is utilized at 28 percent of pumping capacity, andwe haveenoughstorage
capaémlwmt{sewaﬁm have maintenance ora reptacemnt pumpwathoutdismpﬁm of watersmice

Some customers Mverecenﬂycompialned of low wawpmsum atmeirhangar particularly in the morning
hm%eremnﬁvwfamedmﬁowandmmmmfrmSamm Mamandfouadwanerdemandnever

. m&dammpscapawy s iaise d’sesystempresmrefrommebnttmn of its operatingrangetomemp

af&wmgewxﬂﬁn?mxmteswnme Maremr,ﬁ:e pmrmwasonlvreqmredtomn mmmeeﬁmesanhour
bezmnﬂ;m?wurs.

Sim:eﬂwfeisasecondpwnpmatcancaneontodoub!eﬂawvoiumeofmesysmshodddemandreqaﬂrert M1
ma%mﬁngmmandpfessuretomeﬁimhmamdismbtﬁmﬁneisnotﬂxexssue,theeaﬁsﬁ:\gmsvmmis -
more than adequate to meet the water demand during peak periods. So, totwmhelpmosecusmmerswim:ssues

at thedr hangars, wehaveraisedthe!owmdofmeoperatxrxgpressuresw Hopefully this will help if you
em%acemwaterpressureoﬂowvdumeatyawhangar,butremember thera is now a minimum of over 40

psi at your water metef:and what happens on your side of the meter is between you and your plumber. .

Rio Concho Aviation, Inc..
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