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1 
	

DIRECT TESTIMONY OF 
• 2 
	

BARBIE BRUNSON 

	

3 	 I. INTRODUCTION  

	

4 	Q. PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

	

5" 	A. 	My name is Barbie Brunson. My ,business address is 221 West Hill Dr., Aledo, TX 

	

6 	76008. 

	

7 	 II. RELATION TO RIO CONCHO AVIATION, INe. 	r 

	

\ 8 	Q. WHAT IS YOUR RELATIONSHIP TO THE APPLICANT IN THIS RATE 

	

9 	CASE, RIO CONCHO AVIATION, INC. ("RIO CONCHO")? 

	

10 	A. 	I am a shareholder in Rio Cõncho Aviation Inc., and its Vice President. I also operate 

	

11 	and"manage the water utility oWned by Rio Concho Aviation,,Inc. 

	

12 	Q. WHAT ARE YOUR RESPONSIBILITIES AS OWNER/OPERATOR? 

	

13 	A. 	I manage and operate all aspects of the water utility. I purchase capital equipment and 

	

14 	supplies, monitor and maintain equipment, read water meters; install meters and 

	

15 	backflows, perform -disconnects & reconnects, perform quality assurance activities, 

	

16 	including collection 'of water samples, complete all regulatory reports, execute water 

	

17 	billings, perform customer service, perform water system repairs, hire and coordinate 

	

18 	outside contractor activities for work we are not equipped to perform in a cost-effective 

	

19 	manner. 
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. 3 	' iNDUSTRY?  
. 	 .r. 

: 

	

4 	. A. ' 	I have 21 years of,  experience .managing and.  operating Our water utility,,  haVing . 	. 	 , 	. 
' 	, 	. 	

- 	 . 	' 	' 
originally registered.it  with 'the -Texas Natural Resburce Conservation Commission in 

t  
6 , 	1995A am" a licensed dlass D Water System Opera-tin- (License No. W00023485) and 

• 

III. PERSONAL BACKGROUND 

Q.- " WHAT IS youR 13ACKGRO UND IN THE WATER AND SEWER UTILITY 

7 ' 	have been since 1996. 

tt 

8 IV:* WHAT IS RIO CONCHO AVIATION? 

9 Q. WHEN DID YOU,FIRST BECOME INVOLVED IN RIO?'  
1 

10 A. , MSchusband'ahd I formedRio Concho in about July 1995, when we decided to prirchase 
. 	• 	L 	, 	, 	 - , 

11 the Hicks4-Ait'fie1d FB0`(Fixed Based pperations), fuel thrill, water systern and 'some , 
tt 

12 additional hangar lots. Since that tithe, we hav6 aeveloped a passion for the airport and 

13 its people, and have been very ihvolved with growing and protecting the airport as the 
^. 

; 
14 countryside has become urban and as the airport has transitione& into more of a 

15 hangar/home community. 

,16 Q. WHAT SERVICES DOES RIO CONCHO PROVIDE? 	• t 

17 , A: , Rio Concho Aviation, Inc: prövides-water service to the hangars/hangar homes at the 
f. 

18,  Hicks Airfield, leases tie:down 'space for aircraft, leases a restaurant building, arid sells 

, 	19, aviatithi fuel throrigh our fully automated 24-hour self-serve pump's.- 

t- 
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1 	Q. PLEASE DESCRIBE YOUR DUTIES AS 'THEY RELATE TO RIO CONCHO'S 

	

2 	TIE-DOWN LEASES? 

	

3 	A. 	I am responsible for the lease of the tie-down spaces owned by Rio Concho Aviation, 

	

4 	Inc., and collect monthly rent from the aircraft owners. We currently have two tie- 

	

5 	down customers ihat send me a check for each month, which I deposifin the bank. A 

	

6 	customer is basically paying for a parking space for his or her airpfane outside on a 

	

7 	piece of our property. This property is separate from all other pieces of property we 

	

8 	own at Hicks Airfield and is hot connected to the water utility. 

	

9 	Q. HOW MUCH TIME DO YOU SPEND EACH MONTH ON RIO CONCHO'S 

	

10 	TIE-DOWN LEASES? 

	

11 	A. 	I spend approximately 15-20 minutes each month managing the tiê-down leases. 

. 12 Q. HOW ARE THE REVENUES AND EXPENSES OF RIO CONCHO'S TIE- 

	

13 	DOWN LEASES ACCOUNTED FOR IN THE ENTITY'S FINACIAL 

• 14 	RECORDS? 

	

15 	A. 	Those funds are accOunted for as a separate enterprise Of the liusiness. 

	

16 	Q. PLEASE EXPLAIN HOW YOU ARE COMPENSATED FOR YOUR WORK 

•17 	ON RIO CONCHO'S TIE-DOWN LEASES? 

	

18 	A. 	I am not compensated as an employee or contractor for my time spent on the tie-down 

	

19 	leases. 
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1 	Q. PLEASE DESCRIBE YOUR DUTIES AS THEY RELATE TO RIO CONCHO'S 

	

2 	RESTAURANT LEASE? 

A. 	I collect mOney for tfie lease of the building owned by.Rio Concho Miation, Inc., to 

	

4 	restaurant operator. :My husband, Keifiu; rfegotiated the original leaše and neetiated 

	

5 	the second lease. I only Collect and deposit the rent checks. 

	

6 	Q. HOW MUCH TIME DO YOU SPEND EACH MONTH ON RIO CONCHO'S 

RESTAURANT LEASE? 

	

8 	A. 	I do not spend any time managing the lease. My husband manages all matters pertaining 

	

9 	to ihe lease of the restaur,ant. 

10 Q. HOW ARE THE REVENUES AND EXPENSES OF RIO CONCHO'S 

	

11 	RESTAURANT LEASE, ACCOUNTED FOR IN THE ENTITY'S FiNACIAL 

	

12 	RECORDS? 

	

13 	A. 	,Those funds are accounted for as a separate enterprise of the business. 

	

14 	Q. PLEASE EXPLAIN HOW YOU Alit COMPEN-sATED FOR-YOUR WORK 

	

15 	ON RIO CONCHO'S RESTARANT LEASE? 

	

1 6 	A 	I am not compensated as an employee or contractor for any time spent on the restaurant 

	

17 	lease. 

	

18 	Q. PLEASE DESCRIBE YOUR DUTIES AS THEy RELATE TO RIO CONCHO'S 

	

19 	FUEI] OPEWATION'S? 

	

20 	A. 	I usually perform tank Clualitity measurements on site two times per 'week. On most 

	

21 	days, family members perforni theseoperations for me while I am busy with the water 
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systein, which iS usually 5 tO 6 days per week.-I alsp market fuel sales through the 

internet and manage the automated fue1 system via 'conjputer link. 

3 Q. HOW MUCH TiME DO YOU SPEND EACH MONTH ON RIO CONCHO'S 
4 

4 TUEL OPERATIONS? 

A. I spend appro)pmately two hours monthly on site at-die airport an hour monthly'on the 

computer working on the fuel bperktions, for a total of three hours monthly. 

7 Q. HOW ARE THE REVENUES. AND EXpENSES OF RIO CONCHO'S FIJEL 

8 • OPERATIONS ACCOUNTED FOR IN THE ENTITY'S FINANCIAL 

9 RECORDS? 

10 A. Those funds,are accounted for:as a separate enterpriše of the business. 

11 Q. PLEASE EXPLAIN HOW YOU ARE COMPENSATED' FOR YOUR WORK 

12 ON RIO CONHO'S FUEL OPERATIONS? 

13 A. I am not' compensated as an employee or. contractor for my time spent on the fuel 

14 operations.- 

15 Q. PLEASE EXPLAIN HOW-THE REVENaS AND EXPENSES FOR THE TIE- 

16 DOWN LEASES, RESTAURAN't LEASE AND FUEL OPERATIONS IMPACT 

.17 THE WATER SYSTEM OPERATIONS AND FINANCES? 

. 	18 A. There is no impact. The water sykem is• operated as a separate business activity and 

19 accounted for 'separately as Well. These odier-activitieš are independent of the-water 

20 system.;  
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1 	 ' V. RIO CONCHO WATER SYSTEM 

Q. HOW IS THE RIO CONCHO WATER SYSTEM OyERATED AND 

	

3 	MAINTAINED? 

	

4 	, 	A. 	It is operated according io the requirements in the-Texas Water Code and maintairied 

	

5 	mostly by me, MY husl;and, our children, and a limited number of coritractors; 

6 Q. PLEASE DESCRIBE THE ADMINISTRATIVE ORGANIZATION Ot RIO 

	

7 	CONCHO? 

A. 	My husband Kevin serves the company as its President, and'.I serve as the Vice 

President and Operator. 

	

16 	Q.  , PLEASE. DESCRIBE YOUR DUtIES AND RESPONSIBILITIES . IN THE 

	

11 	OPERATION AND MAINTENANCE Oi',THE WATER SYSTEM? 

	

12 	A. 	I operate and maintain the water system a7s prescribed by' tile Texas Watei Code, 

	

13 	including, but not limited to, all aspects of maintairiing the well site, the storage tank, 

	

14 	the pressure pumps, the electronic switches and chlorinator pump, distribution lines, 

	

15 	valves, hydrants, flush outs, water Meters, boxes, and back flow preventers: I condUct 

t 

	

16 	all Qualitÿ Assurance activities, water monitoring, reporting to multiple efitities, water 

	

17 	sampling, billing, accounting, anci customer service (including owner changes, late 

	

' 18 	fees, disconnects, and reconnects). 

	

19 	Q. WHAT' RESOURCES DO YOU HAVE AVAILABLE TO OPERATE THE' 

	

20 	WATER SYSTEM?, 

	

21 	A. 	I addition to my own training and experiénce, my husband; Kevin is knowledgeable on 

	

22 	all aspects of the water system and the industry environment with regard to regulatory 
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1 	and technology trends and local suppliers. He provides strategic direction on all aspects 

	

2 	of the system to ensure its long term viability and the most effective methods to deliver 

	

3 	our water service. He is on call and available 24-hours daily for hands-on assessment 

and action when emergencies arise, and he attends water cönferences for 'continuing 

	

5 	education. Most recently, he provided an assessment of peak period demand 'usage in 

6, 	response to customer complaints of reduced water pressure during -high demand 

7" 	periods. 

	

8 	I also contract with Randy Manus, who is a water utility consultant and former water 

	

9 	system operator. He assists with regulatory reporting and compliance and some routine 

	

10 	maintenance requirements. 	He has also assisted with the preparation of this rate 

	

11 	application. 

	

12 	We own the usual tools and equipment used for routine maintenance. We also maintain 

	

13 	close relationships with companies who provide well service, pump repair, distribution 

	

14 	lines and supplies, water meters, cutoff valves, etc. to ensure rapid response to our 

	

15 	needs. 

	

16 	Our office equipment consists of a laptop, printer, filing cabinet, office chairs and desk, 

	

17 	folders, binders, paper, envelopes, pens, sfapler, paperclips and markers, all of which 

	

18 	is located at either our main office in Aledo, or in the small office at the airfield. 

r  19 ' Q. HOW MUCH TIME TO YOU SPEND EACH MONTH WORKING ON WATER 

	

20 	SYSTEM RELATED ISSUES? 

	

21 	A. 	I spend more than 170 hours per month working on water system related issues. 
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1 	Q. PLEASE DESCRIBE A TYPICAL DAY. f'OR YOU AT THE 'RIO COSTCHO 

	

2 	,! 	WATÈR SYSTEM? 
,.• 

A. 	My day begins at our corporate office in Aledo, Texds, where mail is received, Opened 

	

4 	and'processed. I perform accounting work, such as,,entering checks 'and:payments on 

, 	5 	the compuier, generating delinquency reports, preparing depOsits, activity schedUling, 

	

6 	returning Custonier phone calls and email requests for information and questions about 

	

7 
	

billing, owner changes, etc. Then I generally get'in the car to pick up' supplies and 

	

8 	.equipment as necessary, Make bank deposits of customer checks, and then travel to the 

	

9 	waier system at Hicks Airfield, for rbutine checks as required by Ale Texas Water Code, 

	

10 	which include checking the well site, checking water, ditribution lines, the water 

	

11 	storage tank, pressuie tank, eleétrical system and švitchs, booster pumps, valves, site 

12 

13 

14 

4 yT 	 i 
1 	

, 	t' 	. 	
.. 

, tube, chlorination pump, lines, an'd valves every' day. I also survey customer hangars 

, and wateri boxes for obvious leaks: I then stay on site ib supply pressure tank airfbr, the 
, 

water system as needed, perform record keeping, and make myself available for . 	. 
i 	. 

15 customer inieraetion either in person or bý telephone. , 

16 Q. HOW ,MUCH TIME DOES IT TAkE YOU TO, COMPLETE A TYPICAL 

17 DAY'S-WORk ,'OR inE WATER SYSTEM? 

18 A. 
.. 	, 

I spend between 8 and 9 hours each-daysOmpleting the work I have described. 

1 

19 Q: HOW DID YOU DETERMINE THAT AMOUNT? 

20 A. In preparation for this hearing4 kept a defaiied reC6rd of My activities and added the 

21 hours up. 
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1 Q. PLEASE DESCRIBE ANY WORK THAT YOU PERFORM FOR RIO 
1 

2 	• CONCHO THAT DOES NOT OCCUR ON A DAILY BASIS. ; 
1 

3 	A. 	On a weeklY basis, I tek and record clilorine residual value, check chlorination level in 

4 	the water lines,and recoid rnaster meter readings. 

5 
	

On a monthly basis, I flush water lines, read Water meters, collect water samples and 

6 
	

take to health department for testing, perform customer billing, recoricile accounting, 

determine delinquent accounts and perform disconnects and reconnects', calculate water 

8 	loss percentage, record well flow, and perform monthly payroll deposit. 

9 	On a quarterly basis, I complete the Disinfectant 'Quarterly Report for tne Tex 'as 

10 	Cbmmission on Environmental Quality, complete the Quarterly Payroll Report for the 

1 1 Internal Revenue Seryice, and complete the -quarterly Texas Workforce Commission 
, 

12 	 Quarterly Report. 

13 	On a biannual basis, I complete the Northern Trinity GroundWater Conservation 

14 	District Report. 

15 	On an annual basis, I complete the Public Utility Commission Annual Report, complete 

16 	. end of Year accoUnting, and shop for the best electricity rates, and complete the Texa. 

17 	Commission on Environmental Quality Regulatory 'Assessment Repdrt and payment, 

18 	which is due in April of each year. 
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4 
Q. HOW MUCH TIME poEs IT TAKE YOU TO COMPLETE THESE 

ACTIVITIES? 

	

3 	A. 	Lestimate that I spend 26 hours per year on the weekly activities, 80 hours per Siear on 

	

4 	quarterly activities, 4 hours per year on biannual activities, and 17 hours performing 

	

5 	the annual activities. This results in an average of 10.6 additional hours each month. 

6 Q. PLEASE DESCRIBE YOUR EDUCATIONAL AND EMPLOYMENT 

BACKGROUND THAT MAKES YOU QUALIFIED TO DO THIS WORK? 

	

8 	A. 	I graduated from Texas Women's -University with a BBA and obtained my Class D 

	

9 	Water License to operate thé water utility in,1996. I'* operated our systern for 21 

	

10 	years: I have received more than 200 hours of continuing•education related to water 

	

11 	system operations, kcounting and 'management during those 21 years. 

12 Q. PLEASE DESCRIBE' THE* CONTINUING -EDUCATION THAT YOU 

	

13 	• -RECEIVE 'IN ORDER TO COMPII,EfE YOUR WORK FOR THE WATER 

	

14 	SYSTEM? 

	

15 	A. 	I regularly attend TCEQ's Annual Public 'Drinking Water Conference that offers 

	

16 	numerous courses for- water 'system operators and managers and other continuing 

	

17 	education classes in• the area, generally receiving over 10 hours of training each year. 

	

18 	Also, I have obtained' continuing education courses online if a course is not in close 

	

19 	proxirnity. 

	

20 	 VI. WATER SYSTEN1 RECORDS  

	

21 	Q. HOW DOES THE WATER SYSTEM MAINTAIN ITS RECORDS? 

	

22 	A. 	I maintain the water system records in electronic and paper files.. 
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Q. 	flow DO UYOU1MAINTAIN  CUSTOMER ŠERVICE AND OPERATIONAL 

2 RECORDS? • 

	

3 	A. 	I maintain those records in paper files atfd 1;in1ers"and an 'electronic database. 

4 Q. ' HOW DO YOU MAINTAIN THE WATER SYSTEM'S FINANCIAL 

5' 	RECORDS? 

	

6 	A. 	I maintain the financial records on the water system's laptop computer and in paper 

	

7 	flies. Copies of the recoids are also lnaintained at our accountant's office. 

	

8 	Q. WHAT StEPS DO YOU TAKE 'TO INSURE THE ACCURAdY OF THE 

	

9 	WATER SYSTEM'S FINANCIAL REeORDS?. 

	

10 	A. 	I maliage and record water expenses and revenues very carefully and keep receipts fdr 

	

11 	all purchases. I.have also contracted with an otitside accounting fikm and hired a water 

	

12 	utility consultant who'reviews out' financial''iecoids each InOnth. I also obtain assistance 

	

13 	routinely from' Texas Rural Water Assdciation professionals. 

• 14 Q.  HOW MUCH DO YOU PAY MR. ,MANÚS TO REVIEW THE FINANCIAL 

	

15 	RECORDS EACH MONTH?- 

	

16 	A. 	My payable amount to' Mr. Manus S100 per month for his revieW Of our financial 

recor'ds. 

	

18 	Q. ' • WHERE DID THËINFORMATION COME FROM' THAT WAS USED TO 

	

19 	PREPARE-THE RATE APPLICATION?, 

	

20 	A. 	:The inforn-iation cdme from the water system files, including from actual receipts and 

	

21 	'the water utility inanagement softWare. 

, 
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1 	Q. WHAT ' IS Vouiz OPINION '-, ON THE RELIABILITY OF TAIS 

2, 	INFORMATION FOR RUNNING THE UTILITY AND SETTING ITS RAtES? 

	

3 	A. 	I believe it is ve6 reliable. There has been a high degree of scrutiny and preparation 

	

4 	with many 'professionals involved. Personally, I have spent more than 80 hours 

reviewing documents, receit•ts and preparing the application. 

	

6 	 VII: RIO 'CONCHO'RATE APPLICATION  

	

7 	Q. WHY. DID RIO CONCHO FILE AN APPLICATION TO INCREASE ITS 

	

8 	RATES? 

	

9 	A. 	Because:the water utility continues to lose money and long term viability of the water 

	

10 	 • 	 system cann6t be maintained at the present rates. As a result of not being able to recover 

	

11 	sufficient revenue, the water Vstem has not been able to make all payments for the 

	

12 	• after-hours and emergency calls. In addition, we have not been able io recover our full 

	

, 13 	depreciation and return on our investmeht in the water system. We currently owe 

	

14 	money to our rate consultantand our attorney. We havealšo deferred some payments 

	

15 	to various vendors: 

	

16 	Q. WHEN WAS THE LAST TIME RIO CONCHO OBTAINED APPROVAL FOR" 

	

17 	AN APPLICATION TO INCREASE ITS RATES? 

	

18 	A. 	January 2015! 

	

19 	Q. WHAT ISSUES WERE RAISED IN THAT CASE THAT IMPACTED THE 

	

20 	LEVEL AT WHICH RATES couLp BE' SET? 

	

21 	A. 	-The Commission staff did not understand that ouewater system was actually a 24-hour 

	

22 	operation. Because it is located on an airport, they asserted`that it was more of a "Part- 
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1 	Time utility. The Commission staff also had a range of revenuethat they felt should 

	

2 	be adequate for a system our size. In addition, we were required to adjust the 

• 3 	' 	15ercentage do.wn on the use of my vehicle for the water operations to 60% on all 

	

4 	aspects: insurance, fuel and maintenance and vehicle note. 

	

5 	Q. WHAT STEPS HAS RIO CONCHO TAKEN 1'0 ADDRESS THOSE ISSUES 

	

6 	SINCE*THE PRIOR APPLICATION WAS APPROVED?. 

	

7 	A. 	We have loWered our base rate from $33.33 and gallonage charge of $6.50 per 1,000 

	

8 	gallons down to $31.60 on the base charge and.$5.50 for the gallonage charge, plus 

	

9 	adjust the vehicle ex`pense to 60%." 

	

10 	Q. WHO PREPARED JHE RATE APPLICATION? 

	

11 	A. 	I contracted with Randy Manus to prepare the rate application. It was also reviewed 

	

12 	by Phillip Givens, who works with the Texas Rural Water Association. 

13 Q. WHY DID YOUR RETAIN MR. MANUS TO ASSIST YOU WITH 

	

14 	PREPARING THE RATE' APPLICATION? 

	

15 	A: 	We retained Randy Manus to assist us in completing the application because he has 

	

16 	known my water system for over twenty years and' is extremely knowledgeable about 

	

17 	the water system regulatory issues and guidelines. 

18 Q. DID MR.1MANUS PREPARE THE RATE APPLICATION UNDER YOUR 

	

19 	DIRECTION AND SUI1ERVISION? 

20 A. Yes. 

	

21 	Q. HAVE YOU REVIEWED THE APPLICATION? 

22 A. Yes. 
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1 	„ Q. WHAT IS YOUR OPINION* ABOUT THE ACCURANCY OF, THE COSTS 

	

2 	THAT ARE INCLUDED IN rniE APPLICATION? 	 • 

	

3 	A. 	I believethem to' be very'accurate. 

	

4 	Q. HOW CAN YOU BE CERTAIN TilAt THE COSTS IN THE APPLICATION 

ACCURATELY REFLECT THE ACTUAL COSTS 'INCURRED' BY4 THE 
, 

	

6 	'WATER SYSTEM? 

	

7 	A. 	Í pay, all expenses oil water utility purchases r.rld repairs and provided the receiPts for • 

the app1iCeati9n as requested by.the Commission. 

	

9 	Q. IŠ TIIE DOCUMENT ATT-AeHED • AS EXHIBIT RCA-2,, A TRUE AND „ 

	

10 	, CORRECT COPY OF THE APY'LICATION THAT YOU :SUBMITTED TO 
:4 

4 

	

1 1 	THE PUBLIC'UTILITY COMMISSION ON',BEE[ALF 'OF RIO CONCH6 

	

12 	AVIATION, INC.? 

13 A. Yes. 

	

14 	[OFFER EXHIBIi RCA-2 ] 

15 Q. DOES THE INFORMATION PRESENTED, IN THE APPLICATION ,- 

	

16 	ACCURATELY REFLECT,THE ACTUAL COST OF SERVICE INcURRED 

	

17 	'AND THE REVENUE REQUIREMENT 'NEEDED BY RIO' CONCHO 'FOR 
4 

	

18 	I _ THE RELIABLE OPERATION of TO:WATER SYSTEM? 

	

19 	A. 	Yes, with the Flarifications in my testithony and the testimony of Randy Manus. 

1, 

!: 
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1 VIII. WATER SUPPLY , 

2 Q. HOW DOES RIO CONCHO OBTAIN ITS WATER SUPPLY? 

A. There is a water well on site at 'the Hicics Airfield. 

4 Q. WHAT COSTS ARE INCURRED TO 'OBTAIN THE WATER - FROM THE 

5 WELL? 

6 A. The water system incurs the following costs: Electricity, well and pump maintenance, 

7 Tarrant County Property Taxes, Northwest Independent School District Property Tax 

and Hiacs Airfield Pilot's Association Assessthents, Northern Trinity Groundwater 

9 Conservation District fee, and insurance for propertyand liability coverage. 

10 , Q. WHAT ARE TIIE GROUNDWATER CONSERVATION DISTRICT FEES 

11 FOR PUMPING WATER FROM THE WELL? 

12 A. The Northern Trinity Groundwater Assessment is currently $0.125 per thousand 

13 gallons, and we are charged for every gallon, including gallons that are lost through 

14 leakage in the system and gallons that are lost to routine flushing of the lines, which is 

15 about 1 lpercent of the gallons pumped. 

16 Q. HOW ARE THOSE FEES RECOVERED BY RIO CONCHO? 

17 A. The Northern trinity Groundwater assessment is a pass-through fee. It is added on to 

18 the monthly bill. Rio Concho makes no income from that assessment. However, we 

• 
19 cannot recover fees for the gallons lOšt. 

• 

Prefiled Direct Testimony of Barbie Brunson 	 Page 17 of 30 



	

1 	 IX. SALARY AND BENEFITS 

2 Q. HOW DID YOU DETERMINE THE LEVEL OF SALARY FOR YOUR 

	

3 	POSITION? 

A. 	I researched The Federal Labor Bureau of Statistics and the compensation'paid by other 

	

5 	water utilitieS' using infdrmation from the Texas Rural Water Association. 

	

6 	Q. WHY DO YOU BELIE'VE THIS IS REASONABLE COMPENSATION? 

	

7 	A. It is not at the high end of the pay scale, and is in fact, about the middle: My job combines 

	

8 
	

the duties of an Operations Manager, Maintenance Technician, Customer Service 

	

9 	Representative,. Office Manager and Book Keeper. For a person with 21 years' 

	

10 	experience, I would be hard pressed to replace niy position for less than $20 per hour., 

	

11 	In fact, my compensation is less than $26 for every hour that I spend working on the 

	

12 	system. I think that is ,actually quite loW for a person with my education and experience. 

	

13 	Q. HOW DID YOU DETERMINE THE'LÉVEL 'OF HEALTH INSURANCE 

	

14 	BENEFITS FOR YOUR POSITION? 

	

15 	A. 	I fesearched the cost for a basic major medical policy. 

	

16 	Q. WHY DO YOU BELIEVE THIS IS A REASONABLE BENEFIT? 

	

17 	A. 	I researched the health' benefits provided by other utilities, and the majority of those 

	

18 	utilities provide health insurance benefits for their employees. 

Prdiled Direct Testimony of Barbie Brunson 	 Page 18 of 30 



1 Q. HOW DID YOU DETERMINE '.THE LEVEL OF RETIREMENT BENEFIT 

2 FOR YOUR POSITION? 

4 

.4 

3 A. 

Q. 

The amount of retirement contribution i§ low. I knew the minimum amount would 

provide me with $1,200 Per month at age 70,' which seems reasonable for a full time 

employee.having worked diligent during her career:,  

WHY DO YOU BELIEVE THIS I'S'A REASONABLE BENEFIT? 

7 A. I only have 'one full time job. the water utility takes virtitallV all of my av'ailable time 

and a reasonable.retirement benefit is commonly accepted and expected in the U.S. 

9 X. 	CONTRACT- LABOR 
• 

10 Q. PLEASE DESCRIBE THE CONTRACT LABOR tHAt RIQ CONCHO USES 

11 FOR THE WATER SYSTEM?. 

, -12 A. The water system contracts for emergency repair -onIcall personnel, meter readers, 

13 backhoe services and- consulting ielated to pumps, well operations, distribntion line 

14 lealcdetection and accounting and financial service. 

15 Q. HOW MUCH DOES RIO'CONCHO PAY F -OR METER READING SERVICES 

16 EACH MONTH? 

17 A. The water systéin pays $300 each month: 

18 Q. AEASE EXPLAIN WHY THIS AMOUNT IS REASONABLE? 

19 A. I have received quotes from a service -company that indicated diey would charge $850 

20 per month provide meter reading serVides. 
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:I 	c. 

Q: 
	

PLEASE DESCRIBE THE COSITRACT LABOR THAT Rib CONCHO USES 

FOR AFTER HOURS CALLS AND EMGENCIES? 

A. 	The utility contractš with Kevin Brunson for after-hours calls and emergencies. He is . 	 , ... 

	

4 , 	, 	President of Rio (onchb and my husband. He is familiar with the complete workings 

	

5 	and infragtructure of the water system, having been at the airport since the early 1990s, 

before -the developer had completed the .water system. Kevin knows where all the 6 

	

7 	valves ana lines go'. He knows the precise dePth of each section of line. He knows how 

	

8 	the s-ystem is looped, 'and where the low points are in the system:He knows what to do 

	

9 	if there is continuous low pressure so that a mandatory boil notification can be avoided. 

	

10, 	He knows how to quickly re-pressuriie,.the system in the most expedient and safe 

	

11 
	

manner. There have been dozens and dozens of occasiOns over the years where calling 

	

12 	in an outside contractor.would have resulied in a boil notice. In short, my husband 

	

13 	kniaWs how to get things done; projedt and crisis management is one of his many talents. 

	

14 	Q. HOW MUCH DOES RIO 'CONCHO PAY FOR AFTER 'HOURS CALLS AND 

	

15 	EMGENCIES EACH MONTH? 

	

16 	A. 	The water system pays $1,200 each month. 

	

17 	Q. PLEASE EkPLAIN WHY THIS AMOUNT IS REASONABLE? 

	

18 	A. 	Kevin'is always responsive when the crisis event occurs. He is at the airport within 

	

19 	minutes. We can spend $1,200 in one emergency call and still not find or solve the 

	

20 	problem if the contractor is not familiar with the system, or doesn't show up timely:  

	

21 	On call, 24-hour retainer for an outside qualified contractor costs significant dollars. 

	

22 	We .understand from our customers that many live in their hangars 'at least part time, 
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1- 

3 

4 Q. 

5 

6 A. 

7 

requiring the water system to be fully operational 24-hours per day, seven days per 

week. I have also spoken with several other companies about this type of service and 

their costs are similar to what we are paying Kevin. 

PLEASE DESCRIBE THE CONTRACT LABOR THAT RIO CONCHO USES 

FOR 6THER SYSTEM REPAIRS AND MAINTENANCE? 

We have a contractor who is less expensive than many others and has familiarity with 

the system to perforhi scheduled repairs arid maintenance. Unfortunately, this 

	

8 	contractor is not located clo'se to the airport and is not readily available if an emergency 

	

9 	occurs. 

	

10 	Q. . HOW MUCH DOES RIO CONCHO PAY FOR OTHER SYSTEM REPAIR§ 

	

11 	AND MAINTENANCE EACH MONTH? 

	

12 	A. 	It depends on what the job consist of and whaf parts are needed. In June we had to 

	

13 	contract to.  have a baékhoe out to provide a tap and move a distribution line. The cost 

	

14 	for this service was $400. These fypes of repairs do nôt occur on a rhontlily basis. 

	

15 	Q. PLEASE EXPLAIN WHY THESE COSTS ARE REASONABLE? 

	

16 	A. 	We work very hard to find the lowest cost, most effective ways to deliver water service, 

	

17 	while not neglecting long-term repair and maintenance issues that would devalue our 

	

18 	system and jeOpardize our ability tö provide quality water on a consistent bdsis. 
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XI. OFFiCE'EXPÉNSES 4 

.2 ' Q. 
,
WHERE ARE THE WATER SYSTEM OFFICES LOCATED? 

	

3 	A. 	The CorPo'rate Office is located'ai 221 West Hill Drive, Aledo, Texas. The local office 

	

4 	• required by the Commission's rules is loated at 419 Aviatorprive, Fort Worth, TX ' 

76179: 

	

.6 	Q. WHEN WAS THE OFFICE AT THE iiICKS AIRFIELD FIRST OPENED? , 

	

7 	A. 	*hen the water systein wa's acquired and regisiered ii 1995, we mdintained a water 

. ,,  
8 ' 	office in the terminal building that we now lease. We stopped using that office in late 

	

9 	2016, when we first leased it 'out to the restaurant aperator:,The .419 Aviator Drive 
4 	. 	,  

	

- 10 	'office was constructed in the suhimer Of 2014 and opened immediatelyafter that. 

	

11 	Q. WHY 'WAS THE OFFICE AT' THE HICKS AIRFIELD OPENED'? 
	r, 

12,, A. 	The 2014 Commis'sion requirement is far the company to maintain an offiCe within 20 

	

13 	miles of the CCN for water system at Hicks Airfield: Rio Concho had leased the 

14, 	•building that housed the original offiCe two years prior to the Commi§sion requirement 

	

15 	of 2014, which necessitated another offiee. Wedeterminedrthat it would be. more 

16 - 	convenient for our customers and less experisive far the water system to construct an 

I 

	

17 	' 	office in an existing hangar o'vfned by Rio Coricho and lease that space at a rate lower 

	

18 	than other commercial space located within 26 miles of the airporil Our corporate office 

	

19 	for Rio Concha is 34 milesTrom Hicks Airfield. 

20 Q. WHAT IS THE COST TO THE WATER SYSTEM FOR THE OFFICE AT 

	

21 	HICKS AIRFIELD? • • 

	

22 	A. 	The monthly cost is $500. 
.41 
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1 	Q. PLEASE EXPLAIN WHY TI:IIS AMOUNT'IS REASONABLE? 

	

2 	A. 	The comparable office spa`ce close to, but not on the airport, is $800 per nionth., 

	

3 	Q.  WHAT STÈPS DID YOU TAKE TO VERIFY THE REASONABLENESS OF, 

	

4 	THIS COST? 

	

5 	A. 	We shopped the lease rates for the market with the help of a licensed realtor. 

	

6 	 XII. TRANSPOATATION EXPENSES  

	

7 	Q. PLEASE DESCRIBE THE TRANSPORATION NEEDS OF .R10 CONCH() 

	

8 	FOR THE WATER SYSTEM? 

	

9 	A. 	Most of the time, the needs can be met through the use of a small SUV: Occasionally 

	

10 	a larger vehicle is requirea, such as a 1/4:ton pickup truck to haul heavy.and buiky items, 

. 	11 	and occasionally a trailer' is required. The wafer system does not own a truck or trailer: 

	

12 	It owns a srnall SUV and a golf cart, .which is used for light repairs and maintenance, 

	

13 	and meter reading. As part of Kevin's contract for after-hours and emergency calls, he 

• .14 provides the use of large trucks and trailers and other equipment Such as skici steers and 

	

15 	sweepers at no charge to the water system. 

	

16 	Q. WHAT VEHICLE(S) DOES RIO CONCHO USE TO MEET THESE NEEDS? 

	

17 	A. 	Rio Concho owns a battery operated Yamaha golf cart and an Audi Q5, both of which 

	

18 	Were purchased used. 

	

19 	Q. WHEN- WERE ,THE VEHICEE ACQUIRED? 

	

20 	A. 	The golf cart was acquired in September 2014, and the Audi Q5 was acquired 

	

21 	Ddcember 31, 2014. 
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1 	Q. WHAT ARE tlik yEHICLES USED FOR? 

A. 	The sby is "usedfor transporting materials and supplies for the water system, banking; 

	

3 	general maintenance on the water system, attending water confel•ences and continuing 

	

4 	education programs, taking water samples to the public health defertment, attending 

	

5 	PUC hearings. It serves,as a light duty pickiw typically used by a small water utility. 
SI 

	

6 	The golf cart is used as transportation within the airport facility for meter reading and 

	

7 	monitoring the water system. 

	

8 	Q.  HOW MUCH TIME IS THE SUV USED FOR WATER SYSTEM MATTERS 

	

9 	COMPARED TO NON-WATER SYSTEM .MATTERS? 

	

10 	A. 	The SUV is used at least 60 percent of the time for water systeni matters. 

	

11 	Q. HOW MANY MILES DOES 'THE VEHICLE TRAVEL 'EACH YEAR FOR 

	

12 	WATER SYSTEM PURPOSES? 

	

13 	A. 	Approximately 19,627 miles, or approximately 62% of the SUVs total test year 

	

14 	mileage. 

Q. 	ROW DID YOU ESTIMATE THAT MILEAGE? 

	

16 	A. 	The mileage was calculated through careful resbarch using Google Maps for each of 

	

17 	the various routes necessary to perform routine actiVities pertaining to the operation of ' 

	

18 	the water utility. However, mÿ calculations represent only the daily recurring routine. 

	

19 	They do not include trips required to get parts or supplies as needed rior do they 

	

20 	repiesent additional trips the bank, lab, Post Office or night and weekend calls. 

Prefiled Direct Testimony of Barbie Brunson 	 Page 24 of 30 



• f 

1 

3 

Q. 

A. 

HOW MANY TOTAL MILES DID THE VEHICLE TRAVtL DURING THE 

TEST YEAR? 

31,351. 	• 

4 Q. HOW, DID YOU DETERMINE,  THE TOTAL MILEAGE DURING' THE TEST 

YEAR? 

A. When ptirchase,d, the SUV milcage .Was 1,629: At the end of 2015; the,  mileage was 

7 33,351. 

8 Q. I-10W 'MUCH torn. THE SUV COST? 

9 A. The purchase price was $40,498.97.. 

10 Q. HOW WAS THE SUV PAID FOR? 

I. • 

11 A. ye secured a foan for the puichase of the SUV. 

WHAT IS THE INTERE'si RATE FOR THE VEHICLE LOAN? 

13 A. The iriterest rate is 3.9%. 

14' Q. 
, 

WHAT ARE THE MONTHLY PAYMENTS FOR Tilt VEHICLE? 

15 A. The monthly payment is $745.18. 

• 16 Q. HOW MUCH ()F THE MONTHLY PAYMENT IS ALLOCATED, TO THE 

17 WATER SYSTEM? 

18 , A The water system is allocated 60% of the monthly payment, 9r $447.11. 

19 Q. WHAT ()THER COSTS DOES THE WATER 'SYSTEM INCUR TO OPERATE 

20 , AND MAINTAIN THE VEHICCE? 

21 A. There are also' costs for gasoline, routine maintenanc,e and insurance: 

• • 

Prefiled Dire& Testimony of Barbie Brunson 	 Page 25 of 30 

I 	t 



2 

Q. HOW MUCH OF THOSE OTHER COSTS ARE ALLOCATED TO THE 

WATER SYSTEM? 

3 A. Those costs are also allocated at 60% to the water system. 

Q. WHY,IS THE ALLOCATION OF 60% OF THE SUV COSTS A REASONABLE 
' 

5 AMOUNT? 

6 A. Most utilities bur size have at least one vehicle'for official business, moreõver the 

7 allocatiOn was pregented during the last rate case where it was diScussed, debated, and 

agreed by TUC staff Docket.Number 43728 to le 60%. In addition, my calculations 

9 above shoW the aotual percentage to be higher than 60% we are using for the *water, 

10 utility usage. 

11 XIII. 	INSURANCE 

12 ' Q. WHAT KIND OF INSURANCE DOES RIO CONCHO HAVE FOR TilE 

13 WATER SYSTEM? 

.14 A. We have both property and liability in§urance. 

15 Q. WHY IS THE. PROPERTY AND LIABILITY INSURANCE ISSUEb AS AN 

16 AIkPOR:T LIABILitY POLICY?, 

17 A. Because the property and water system is located on an airport ahd that is the type of 

18 
, 

policy issued for" our situation. 
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1 	Q. WHAT PORTIONS OF THE RIO.CONCHO AVIATION, INC. OPERATIONS 

DOES THIS POLICY COVER? 

	

3 	A. 	It covers all aspects of Rio,Concho Aviation, Inc., operation, including thé buildings, 

	

4 	fuel system, water system, all property and all liability. 

	

5 	Q. WHAT PORTION OF THE POLICY'PREMIUM IS ALLOCATED TO THE 

	

6 	WATER SYSTEM? 

	

7 	A. 	Of the total 'pr9perty premium, .which is $3,014.00, the portion allocated to the water 

	

8 	operation is $1,044.7;i. Of the total liability premium, which is $2,695, the water 

	

9 	portion is $912.47 

	

10. 	Q. HOW WAS THAT ALLOCATION DETERMINED? 

	

1 1 	A. 	The allocation of the premium amouni approximates the square footage' of property 

	

12 	utilized by each of Rio Conch0 business activities. 

	

13 	 XIV. MISCELLANEOUS EXPENSES  

14 Q. PLEASE ,EXPLAIN THE HICKS AIRFIELD PILOTS ASSOCIATION 

	

15 	ASSESSMENTS? 

	

16 	A. 	Assessthents are required to be paid by all property owners through the deed restrictions 

	

17 	that are filed of record for all pròperty within the airfield, including the water system 

	

18 	property..The assessment is charged by the square foot. The current rate is $0.081per 

	

19 	square foot. 

20 Q. 'WHY IS THE WATER SYSTEM REQUIRED TO PAY TOESE 

f 

	

21 	ASSESSMENTS? 

	

22 	A. 	Because it is private property owned by' Rio Concho Aviation, Inc. 
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Q. 
	HOW IS THE AMOUNT OF A §SESSMENT PAID BY THEMATER SYSTEM . 

2 	DETERMINED?. 
, 

	

A. 	The Hicks Airfield Pilots Association sets the assessment by the.square foot through a 

,t 
4 	membership vote of all property owners on .the airport under the jurisdiction of 

association. The total'assessment to Rio Concho Š allobated to the various functions 

of Rio Concho ty square iboi, similar to 'the insurance all9catiön. The Water utility 

only pays for the property that it actually uses. 

XV. CAPITAL STRUCTURE  

	

Q. 	HOW MUCH DEBT DOES THE WATER' SYSTEM HAVE? 
	 • 

• 10 A. 	None, other than the allocated portion of the loan'for the SUV, attorneys fees and back 

payments to contractors. 

	

12 	Q. -• IF THE WATER SYSTEM WERE TO SEEK A LOAN FOR , CAPITAL 
,s 

	

13 	IMPROVEMENTS TO THE WATER ,SYSTEM, WHAT WOULD THE 

	

14 	INTEREST RATE BE? 

	

15 	A. 	Basedupon my research,and inquiry at our lOcal bank, the water system cotild obtain a 
5 

	

16 	loan for sdmewhere between 7.58% and 17.7% for 24-month note. 

	

17 	Q. WHAT RATE OF' RETURN ON EQUITY ARE NOU"sEEKING? 

	

18 	A. 	We are seeking a 12.49Wretum on our equity as Prescribed by the RUC formulas: 

	

19 	Q. iiaw DID YOU CALCULATE THAT RATE? 

	

20 	A. 	We calculated the rate by following the instructions provided by the, PU,C water rate, 

	

C 21 	application. We used the Moody's Bond Raie and followed the exact formula providek, 

	

". 22 	by,the Commission. 

r. 
1 
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1 	Q. WHY DID .YOU BELIEVEIT WAS REASONABLE TO RELY -UPON THE 

	

2 	INSTRUCTIONS IN THE AfTLICATION FOR CALCULATING A RETURN 

ON EQUITY FOR YOUR Ti/PE OF WATER SYSTEM? 

A. 	We assume the Commission wouldnot ask fOr one thing in the apiilication and then 

	

5 	impose something different in its review, of our submission. We also have an extremely 

	

6 	low equity value. 

	

7 
	

XVI." RECOVERY OF RATE CASE EXPENSES 

Q. 	, HOW MUCH COST DID RIO CONCH() INCUR TO PREPARE AND FILE 

	

9 	THIS RATE CHANGE APPL,ICATION? 

• 10 	A. 	Preparation of, the application cost $1,794.00. 

	

11 	Q. HOW MUCH COST HAS RIO CONCHO INCURRED TO PROSECUTE THIS 

	

12 	RATE CHANGE APPLICATION SINCE IT WAS FILED? 

	

13 	A. 	We have incurred approximately $30,000 in rate case expenses as of the filing of this 

	

14 	testimony. 

15 Q. HOW MUCH COSI' DO YOU EXPECT RIO CONCHO TO INCURE TO 

16 , 	PROSECUTE THIS APPLICATION UNTIL A FINAL DECISION IS 

	

17 	REACHtD? 

	

18 	A. 	We expect to incur an additional $40,000 in rate case expenses if this äpplication 

	

19 	continues all the way through the contested case process. 

	

20 	Q. HOW DO YOU PROPoSE TO RECOVER THESE COSTS? 

	

21 	A. 	We propose to collect our rate .case expenses as'a surcharge on our customers' water 

	

22 	bills until our full costs-are recovered. We are confident that the rate increase proposed 
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is reasonable .and just and .in the bdst interest of the water utility a* nd its customers. 

2 
	

Further, we are disappointed that this course of action was necessary: We expected the 

3 
	

PUC to be more expedient and competent in their review of the rate case we presented. 

4 	 XVII. CONCLUSION 

5 	Q. DOES THIS'CONCLUDE YOUR TESTIMONY? 

6 ' -A. 	Yes. 
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