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APPLICATION OF THE CITY OF § PUS-E 5 s Lt
CIBOLO FOR SINGLE CERTIFICATION § PUBLIC UTILITY COMMISSION
IN INCORPORATED AREA AND TO §
DECERTIFY PORTIONS OF GREEN §
VALLEY SPECIAL UTILITY DISTRICT'S  § OF TEXAS
SEWER CERTIFICATE OF §
CONVENIENCE AND NECESSITY IN §
GUADALUPE COUNTY §

CITY OF CIBOLO’S RESPONSE TO GREEN VALLEY SPECIAL UTILITY
DISTRICT’S FIRST REQUEST FOR INFORMATION

Pursuant to 16 Tex. Admin. Code (*TAC”) § 22.144, comes now the City of Cibolo (the

“City™), by and through its undersigned attorneys of records, and files its Response to Green

Valley Special Utility Distriet’s (“GVSUD”

or “District™) First Request for Information (“RFI”).

This Response may be treated by all parties as if it was filed under oath.

CITY OF CIBOLD'S RESPONSE TO GVSUD™S 15 RFI

Respectfully submitted,

LLOYD GOSSELINK ROCHELLE &
TOWNSEND, P.C.

816 Congress Avenue, Suite 1900

Austin, Texas 78701

(512) 322-5800

(512) 472-0532 (Fax)

State Bar No. 24041257
dklein@lelawfirm.com

CHRISTIE L. DICKENSON
State Bar No. 24037667
cdickenson@lglawfirm.com

ASHLEIGH K. ACEVEDO
State Bar No. 24097273
aacevedo@lglawfirm.com

ATTORNEYS FOR CITY OF CIBOLO
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing document was transmitted
by fax, hand-delivery and/or regular, first class mail on this 19th day of July, 2016 to the parties

of record. \

David J. Ktein

City oF CIBOLO™S RESPONSE TO GVSUD s 17 R¥FJ 2
7120906.2



CITY OF CIBOLO’S RESPONSE TO
GREEN VALLEY SPECIAL UTILITY DISTRICT’S FIRST RFI

GVSUD 1-1 Copies of TCEQ inspection letters sent to the City within the last five
years following inspections of the City’s public drinking water system(s).

RESPONSE: See Attachment 1, attached hereto.
Prepared by: Timothy Fousse and William Dee
Sponsored by: Timothy Fousse and William Dee

St

Crry oF CleoL0’s RESPONSE TO GV SUD's 1% RF1
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GVSUD 1-2 Copies of all TCEQ notices of violation of public drinking water system
regulations sent to the City within the last five years if not included in the
formal inspection letters provided in response to GVSUD 1-2.

RESPONSE: See Attachment 2, attached hereto.
Prepared by: Timothy Fousse and William Dee
Sponsored by: Timothy Fousse and William Dee
Crry oF CIBOLO™S RESPONSE To GYSUD's 1% RFI 4
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GVSUD 1-3 Copies of all response letters sent to TCEQ by or on behalf of the City
regarding the inspection letters or notices of violation described in the
documents produced in response to either GVSUD 1-1 or GVSUD 1-2.

RESPONSE: See Attachment 3, attached hereto.
Prepared by: Timothy Fousse and William Dee
Sponsored by: Timothy Fousse and William Dee
Ciry oF CIBOLO’S RESPONSE TO GVSUDs ¥ RFI 5
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GVSUD 1-4 Copies of all City logs, work orders, or other internal memoranda
demonstrating violations of TCEQ public drinking water system rules not
reported to TCEQ by Cibolo,

RESPONSE: The City-is not aware of any responsive documents to RFI GVSUD 1-4.
Prepared by: Timothy Fousse and William Dee

Sponsored by: Timothy Fousse and William Dee

Crry OF CI80LO™S RESPONSE TO GVSUD's 17 RF1 6
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GVSUD 1-5 Copies of all City boil water notices or other public notices required by
TCEQ rules for the City’s public drinking water system(s) issued in the
last five years.

RESPONSE: See Attachment 4, attached hereto.
Prepared by: Timothy Fousse and William Dee
Sponsored by: Timothy Fousse and William Dee
Crry oF CiaoLo’s Response 70 GYSUDS PPTRFI 7
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GVSUD 1-6 Copies of all City public drinking water system customers complaints for
the last five years concerning water quality, pressure or lack of water.

RESPONSE: See Attachment 3, attached hereto,
Prepared by: Timothy Fousse and William Dee
Sponsored by: Timothy Fousse and William Dee
Ciry or CIBOLO'S RESPONSE 1O GVSUD™s 1 RFI 8
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GVSUD 1-7 Please identify all outstanding TCEQ violations for your public drinking
water system(s).

RESPONSE: It is the City’s opinion that it has no outstanding TCEQ violations for its
public drinking water system.

Prepared by: Timothy Fousse and William Dee

Sponsored by: Timothy Fousse and William Dee

Crry oF CIBOLG’S RESPONSE TO GVSUD's 1% RF 9

7120906.2




GVSUD 1-8 Please identify the TCEQ Public Drinking Water System ID number or
numbers for your public drinking water system(s).

RESPONSE: The City’s TCEQ Public Drinking Water System ID number is 0940018.
Prepared by: Timothy Fousse and William Dee

Sponsored by: Timothy Fousse and William Dee

ity oF CieoLo’s RESPONSE TO GVSUD'’s 197 RFI 10

7120906.2
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Attachment 1

Bryan W. Shaw, PR.D., Chairman

Buddy Gaveia, Commissioner

Carlos Rubinstein. Commissioner

Mark R. Vickery, PG, Executive Direclor

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preveniing Pollution

June 29, 2011

CERTIFIED MAIL NO: 91 7108 2133 3938 5437 1536
RETURN RECEIPT REQUESTED

Mr, Bruce Pearson, City Mahager
City of Cibolo

PO Box 826

Cibolo, Texas 78108-0826

Re:  Notice of Violation for the Compliance Evaluation Investigation at:
City of Cibolo, Cibolo Valley Rd, Guadalupe County, Texas
RN1o1278455, TCEQ PWS ID No: 0940018, Investigation No. 933032

Dear Mr. Pearson:

On May 5, 2011, Mr, Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio-Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for a public water supply. Enclosed
is a sumimary which lists the investigation findings. During the investigation, certain
outstanding alleged violations were identified for which compliance docuinentation is required,
Please submit to this office by December 17, 2011 a written description of corrective action taken
and the required documentation demonstrating that complignce has been achieved for each of
the outstanding aleged violations.

In the listing of the alleged violations, we have cited applicable requirements, including TCEQ
rules, Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency website at http://www.tceq,state. tx:us for your
reference. If you would like a hard copy of this brochure mailed to you, you may call and request
one from either the San Antonio Region Office at (210) 490-3096 or the Central Office
Publications Ordering Team at 512-239-0028.

The TCEQ appreciates your assistance in this matter. Please note that the Legislature has
granted TCEQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's envivonment, If you have additional
information that we are unaware of, you have the opportunity to contest the violations
documented in this notice, Should you choose to do so, you must notify the San Antonio Region
Office within 10 days from the date of this letter, At that time, Ms, Lynn Bumguardner, Water

Repry Tor REGIoN 13 ¢ 14350 Junson RD, ¢ Say ANtomio, TEXAS 78233-4480 ¢ 210-490-3006 * PFax 210-545-4329

PO, Box 13087 *  Aostin, Texas 78711-3087 o 512.239-1000 ¢  Interner address: www.tceqstatetsus
. - A1, L




Attachment 1

Mr. Bruce Pearson, City Manager
June 29, 2011
Page 2

Section Manager, will schedule a violation review meeting to be condueted. However, please be %
advised that if you decide to participate in-the violation review process, the TCEQ may still
require you to adhere to the compliance schedule included in the enclosed Summary of
Investigation Findings until an official decision is made regarding the status of any orall of the
contested viclations.,

If you or members of your staff have any questions, please feel free to contact Mr, Friesenhahn
in the 8an Antonio Region Office at {210) 4034055,

Sincerely,

ﬁ%&k o

Joy Thurston-Cook

Water Section Work Leader
San Antonio Region Office
JTC/CE/eg

Enclosure:  Summary of Investigation Findings

12
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Attachment 1

CITY OF CIBOLO Investigation # 933032

investigation Date; 05/05/2011
, GUADALUPE COUNTY,

Addlitional ID(sj: 0940018

BB

Track No: 437213 Compliance Due Date: 08/29/2014
30 TAC Chapter 290.121(a)

Alteged Viplation:
Investigation: 933032 Comment Date: 6/1012011

Failure to provide the water systern with a Maonitoring Plan,

Atthe time of the investigation, Mr. Dee advised that he had not been able to locate the
rmonitoring plan nor had he compiled one.

30 TAC 290.121(a) - All public water systems shall maintain an up-to-date chemical and
microblological monitoring plan. Monitoring plans are subject to the review and approval of the
executive director. A copy of the monitoring plan must be maintained at each water freatment
plant and at a central Jocation,

Recommended Corrective Action: Compile a monitoring plan for the water system, Completed
monitaring plans need to be mailed to the, folfowing for approval;

TCEQ

Public Drinking Water Section
PO Box 13087, MC-155
Austin, Texas 78711-3087

To docunient compliance, submit & copy of the maénitoring plan to this office by the compliance due date,

Track No: 437216 Compliance Due Date: 08/298/2044
38 TAC Chapter 290.46(n){2)

Alleged Violation:
Investigation: 933032 Comment Date: 6710/2011

Fallure to provide an updated distribution map.

Al the time of the investigation, Mr. Dee advised that the distribution map was not up to date and
that several areas heeded to be added,

3G TAC 290.48(n)(2) - An accurate and up-io-date mayp of the distribution system shall be
avaijtable so that valves and mains can be easily located during emergencies

Recommended Corrective Action; Update the distnbution map as appropriate and make available for
review during investigations or as requested otherwise by the TCEQ.

Te document compliance, submil a copy of the updated map (o this office by the compliance dus date,

Summary of Investigation Findings 13 Page tof2




Attachment 1

CITY OF CIBOLO Investigation # 933032
Track No: 437222 Compiliance Due Date; DBI29/2011

30 TAC Chapter 290.46(f)(3)(B)(v)

Alleged Violation:

Investigation: 933082 Comment Date: 6/1072011

Fallure to record colorimeter aceuracy checks,

At the time of the investigation, system personnel were not ,;qaeofdlng lhé résmts'c}fthé
colorimeter accuracy checks which are performed at least once every 30 days.

30 TAC 290.48(1)3)(B)(v) - the calibration records for lébdkatory equfpihent. ffd@metaa’s;
rate-of-flow controllers, on-ine turbidimeters, and on-line disinfectant residual analyzers,

Recommended Corrective Action: Begin recording the resulls of colorimeter accuracy checks which
areg 10 be performed at least vrce every 30 days, ‘

To document compliance, submit coples of colorimefer check results to this office by the compliance due
date, 2 e . .

Summary of Invostigation Findings

14 Page 2of2




Attachment 1

7July2011

Soy Thurston-Cook, Water Section Leader
5an Antonio Reglon Office

14250 Judson Rd.

San Antonio, TX 78233-4480

Re: Investigation No. 933032
Ms. Thurston-Cook

In response to our Inspection on 5May2011 and the alleged violations found during the
inspection ) submit the following information.

1. Failure to provide the water system with a Monitoring Plan, 30TAC290.121(a)
The City has completed a new Monitoring Plan, the old was found after the
inspection, and before completion of the new one, and it was dated 2006 so |
felt there was no sense in turning it in, as it was outdated and the City had grown
quite a bit. The new Monitoring Plan is included with this response and one has
also been submitted to the Public Drinking Water Section,

2. Fallure to provide an updated distribution map. 30TAC 290.46(n}{2)
The City is currently working to secure a proposal from HDR Enginieering out of
San Antonio to take our existing Blue Prints, Maps, etc. and compile them into a
GIS database to give us up to date maps of our distribution system.

3. Failure to record colorimeter accuracy checks 30TAC 290.46(f{3){B)(v)
The City has corrected this problem now with adding a ling for recording these
accuracy checks in the ledger that is signed every week when operators hand-off
the ClL2 Colorimeter to the operator taking over the daily routine. A copy of a
page of that book is included with this letter.

if t may be of any other assistance please contact me at 254-220-0987 or by email bdee@cibolotx.gov

Bill Dee
Utility Supervisor
City of Cibolo, Texas

15




Attachment 1

Bryan W. Shaw, Ph.D., P, Choirman
Poby Baker, Commissioner

Zuk Covar, Comuprissioner

Richard A. Hyde, P.E., Evecutive Dwecior

e

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

June 29, 2014

The Honorable Lisa M. Jackson, Mayor
City of Cibolo

PO BOX 826

Cibolo, Texas 78108

Re: Comprehensive Compliance Investigation at:
City of Cibolo water system, Cibolo Valley Rd, Guadalupe County, Texas
Regulated Entity No: RN101278455; TCEQ PWS ID No.: 0940018
Investigation No: 1171605

o

Dear Mayor Jackson:

On April 24, 2014, Mr, Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate compliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the investigation.

The TCEQ appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Friesenhahn in the San Anfonio Region
Office at (210) 403-4055,

Sincerely,

Oyt

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

JTC/emf

TCEQ Region 13 » 14850 Judson Rl + San Antonio, Téxag 782535-4480 « 210-490-3006 » Fax 210-545-4320

Austin Headquarters:  §12-236-1000 « leeqiexasgoy » Howisour customer service? toeq.texas.gov/custnmersurvey
%t }',\16/»,“!5 Boa o @t F
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Attachment 1

Bryan W. Shaw, PhuD,, P.E, Chairman
Toby Beker, Commissioner

Jon Niertnam, Commuissiondr

Richard A. Hyde, P.B., Bvecutive Divector

PWS_og40018_C0_20151230, Superior

TEXAS COMMISSION ON ENVIRONMENTAL QUALITY

Protecting Texas by Reducing and Preventing Pollution

December 30, 2015
Allen Dunn, Mayor
City of Cibolo
PO Box 826
Cibolo, TX 78108-0826
Subject: Superior Public Water System (PWS) Recognition -

City of Cibolo - Public Water System (PWS) -~ 0940018
Guadalupe Cotnty, Texas

Dear Mr. Dunn:

As a result of the Texas Commission on Environmental Quality's {TCEQ) recent Comprehensive
Compliance Investigation (CCD) and review of records concerning the, City of Cibélo, it has been
determined that the public water system (PWS) meets the TCEQ's Superior Public'Water System
recognition reguirements in accordance with 30 Texas Administrative Code §290.47. . This

recognition authorizes display of Superior Public Water System signs on highways enterihg the

R s i omitn i 5 ~ R

area served by this public water sysfem. Please note that before installing the signs along the
highway rights-of-way, the District Engineer of the Texas Department of Transportation (TxDOT)
should be contacted and his approval obtained concerning the proposed sign installation sites.

We are enclosing two coples of an Agreer;ient Form to.be-signed by the person indicated and
returned to this office. My signature will be affixed to this document and one copy returned to
you for your files, -

' ln. céj‘iclixs:‘ion, we wish to thank you for your diligence and concern regarding the City of Cibolo
public watér system. - If you.have any questions or require further assistance, please do not
hesitate to contact James-Beauchamy in the Public Drinking Water Section at {512) 249-6174 or

James. Beauchamp@teeq.téxag.gov, -

,.,mm«Si‘mmgi){,b

~ S T
\\ ~— T~
Garg Chauvin, Manager « E . L e e

Publie Drinking Water Section
Water Supply Division

by
cc TCEQ Regi,oﬁ:s.g’,:San AA&’@J.&Q)Z QVJoy"I:hlurs‘fomCooR .
" Peggy Cimies ~ City of Cibolo, PO Box 826, Cibolo, TX 78108-0826

PO, Box 13087+ Augtin, Texas 78711-3087  *  512-239-1000 *  leeqtexas.gov

Howis our cugtamet sevvice? t(;eqf texas.gov/customesarvey
printed on recyc!éd paper using vegetable-basad lnk :
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Attachment 1

AN AGREEMENT

I view of having received a SUPERIOR PUBLIC WATER SYSTEM rating in
accordance with TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
standards and in order to create public confidence and to properly advertise the good
quality of ‘the drinking- water supply: of CITY OF CIBOLO, the TEXAS
COMMISSION ON ENVIRONMENTAL QUALLTY has granted this permission to
install standard highway markers on' the recognized highways leading into the arvea
served by CITY OF CIBOLO, - ~ o

On their part, the OFFICIALS of CITY OF CIBOLO agree to prepare, install, maintain
and be entirely responsible for these signs, The OFFICIALS further agree to effect the
immediate removal of. such.signs whenever they are advised by the TEXAS
COMMISSION ON ENVIRONMENTAL QUALITY that the rating of this supply has
fallen below the required standards, Should the OFFICIALS fail to remove the signs
upon notification that'the rating of this supply has fallen below the required standards, it
. Is understood and agreed that the TEXAS COMMISSION ON ENVIRONMENTAL

QUALITY is empowered to effect their removal as though the signs were property of the
COMMISSION.

In AGREEMENT OF THE ABOVE CONSIDERATION, the following parties attach

--_their names to this undergtanding,

Allen Dunn, Mayor
City of Cibolo

Gary Chauvin, Manager
Publie Drinking Water
Water Supply Division

CITY OF CIBOLO
Public Water System ID No, 0940018

18
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Attachment 1

AN AGREEMENT

In view of having received a SUPERIOR PUBLIC WATER SYSTEM rating in
accordance with TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
standards and in order to create public confidence and to properly advertise the good
quality of the drinking water supply of CITY OF CIBOLO, the TEXAS
COMMISSION ON ENVIRONMENTAL QUALITY has granted this permission to
install standard highway markers on the recognized highways leading into the arvea
served by CITY OF CIBOLO.

On their part, the OFFICIALS of CITY OF CIBOLO agree to prepare, install, maintain
and be entirely responsible for these signs. The OFFICIALS further agree to effect the
immediate removal of such signs whenever they are advised by the TEXAS
COMMISSION ON ENVIRONMENTAL QUALITY that the rating of this supply has
fallen below the required standaxds, Should the OFFICIALS fail to remove the signs
upon notification that the rating of this supply has fallen below the required standaxds, it
is understood and agreed that the TEXAS COMMISSION ON ENVIRONMENTAIL,
QUALITY is empowered to effect their removal as though the signs were property of the
COMMISSION.

In AGREEMENT OF THE ABOVE CONSIDERATION, the following parties attach
their names to this tmderstandmg

. Allen Dunn, Mayor
City of Cibolo

Gary Chauvin, Manager
Public Drinking Water
Water Supply Division

CITY OF CIBOLO
Public Water System ID No. 0940018

19




Attachment 2

N \ PWS_o940018_CO_sorsi006_NOV CCR
N CNb6ooyos719
RN1o1278455

Bryan W. Shaw, Ph.D, P.E,, Chairman
Toby Baker, Commissioner

John Niermann, Commissioner

Richard A. Hyde, P.E., Exgcutive Direcipr

Texas Commission on Environmental Quality
Protecting Texas by Reducing and Preventing Pollution

October 6, 2015

NOV-CCR
CITY OF CIBOLO

LISA M JACKSON, MAYOR
POBOX 826

CIROLO, TX 78108-0826

Subject: NOTICE OF VIOLATION - 2014 CONSUMER CONFIDENCE
REPORT
Inadequate Content, Delivery Method or Certification of Delivery
CITY OF CIBOLO - PWS # 0940018
GUADALUPE County, Texas

Attention: Public Water System Owner / Manager / Operator:

The Texas Commission on Environmental Quality’s (TCEQ) records show that your public
water system (PWS) is in violation for failing to meet one or more Consumer Confidence
Report (CCR) requirements found in Title 30, Texas Administrative Code (30 TAC),
Chapter 290, Subchapter H: Consumer Confidence Reports,

* Inadequate or missing CCR content (30 TAC §e00.272 & §279)
+ Incorrect delivery to customers (30 TAC §290.274(d) and (b)) ‘
¢ Missing or incomplete Certification of Delivery (30 TAC §200.274(c)

In order to return to compliance with the Consumer Confidence Rule you must:

1. Complete a 2014 CCR that meets the requirements of the Consumer Confidence
Rutle.

o Atemplate CCR can be created using the TCEQ.CCR generator located at
hitp://dww.teeq.texas.pov/CCR/. Please be aware that-that edits must
be made to the template CCR in order for it to meet the
requirements of the Consumer Confidence Rule.

o Usethe “CCR Checklist for Community Public Water Systems” found on the
page linked below, to ensure all required information has been added to your
CCR: https:/ fwww.tceq. texas sov/drinkinewater/eer & fupdate himl

o Allavailable TCEQ compliance data associated with your water system can be
accessed using the Texas Drinking Water Watch (DWW) web portal or by using
your system records. [http://dwwa teeq.texas.gov/DWW/]

2. Verify that your delivery methods meet the requirement of Consumer Confidence
Rule.

o Check Drinking Water Watch for your system’s official population.

stin, Texa 115 ¢ 518-289-1000 * W ced.lexas.goy

How is our customer service? wmv.tceq.t&xas‘goiv/ goto/customersurvey
prinied on rcpclod papnr
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Attachment 2

LISA M JACKSON
Page 2
QOctober 6, 2015

o If your system’s official population is greater than 500 you must:

*  Mail or otherwise directly deliver the CCR to every bill paying customer.

* Complete at least one good faith delivery method.

= Ifyouchoose to use electronic delivery as your direct delivery
method, ensure that the link that you printed on the Cert:ﬁcanon of.
Delivery leads directly to an open copy of the CCR, with:no mtarmed}ate
navigation needed.

o Ifyour system’s official population is 500 or less you are only requlred to notify
.your customers in wiiting that the CCRis available. - -

3. Complete and sign a Certification of Delivery (COD).

o Ensure that your COD is signed, dated, and {
faith delivery methods have been checked o

o A copy ofthe COD ca:nbe founﬁ ats
inki

the direct delivery and good

4. Save acopy of the CCR and COD for your records
5. Attacha cnpy of the CCR: to the COD and maﬁ both documen’ts fo TCEQ

fii resubmtttmg by certlﬁed mailk - If resubmlttmg by regniar mml*
TCEQ TCEQ
PDOW Section- MC 155, Attn CCR PDW Section ~ MC155, Attn CCR
12100 Park 35 Circle : PO BOX 13087
Austin, Texas 78753 s Austin, TX 78711-3087

Please note that enforcementactions resultmg :Emm :failure. 1o submlt the 2014
CCR may result in penalties and corrective action. :

To confirm if TCEQ has received and.accepted your CCR documents please check the DWW
“Compliance Schedules” tab, at this location: http:, dwwaiteeq; W/DWW/, Your
CCR has been accepted as adequate if the “Aﬂhleved Date/ Closed Date. field i is filled in.

ifyou have questions regarding this vxolatzon ordbout tha a¢tons that need to be taken to
come into compliance with CCR rules, please contact: *

Markus MacNamara, CCR Compliance Coordinator
PWSCCR@teceq.texas.gov
) (512)239-4691
Sincerely, ’

4

Gary Chauvin, Section Manager

Public Drinking Water Section

‘Water Supply Division

Texas Commission on Environmental Quality
GC/mg/av

ec: TCEQ Region 13 Attention Water Section Manager
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Attachment 3

From: Cimics, Peggy {maiito:paimics@cibolott.gov)
Sents Monday, January 04, 2016 11:28 AM

To; James Beauchamp

Subject: RE: Superior Raling

Attached is a sign copy of the Agreament by Mayor Dunn, if you could get My, Chagvin to sign and send a copy back for
myfile. Thank Youvery much. Fhope you had a wanderful New Year's,

Bespectiully,

Peggy Cimics, TRMC

City Secretary

City of Ciholo
peimics@cibolotreoy

PO Box 826/200 5. Wain St
Cibolo, Tx 78108

{210) 566-6111

22



Attachment 3

AN AGREEMENT

In view of having received a SUPERIOR PUBLIC WATER SYSTEM rating in
accordance with TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
standards and in order to create public confidence and to properly advertise the good
quality of the drinking water supply of CITY OF CIBOLO, the TEXAS
COMMISSION ON ENVIRONMENTAL QUALITY has granted this permission to
install standard highway markers on the recognized highways leading into the area
served by CITY OF CIBOLO.

On their part, the OFFICIALS of CITY OF CIBOLO agree to prepare, install, maintain
and be entirely responsible for these signs, The OFFICIALS further agree to effect the
immediate removal of such signs whenever they are advised by the TEXAS
COMMISSION ON ENVIRONMENTAL QUALITY that the rating of this supply has
fallen below the required standards. Should the OFFICIALS fail to remove the signs
upon notification that the rating of this supply has fallen below the required standards, it
is understood and agreed that the TEXAS COMMISSION ON ENVIRONMENTAL
QUALITY is empowered to effect their removal as though the signs were property of the
COMMISSION,

In AGREEMENT OF THE ABOVE CONSIDERATION, the following parties attach

their names to this understanding.

Allen Dunn, Mayor
City of Cibolo

Gary Chauvin, Manager
Public Drinking Water
Water Supply Division

CITY OF CIBOLO
Public Water System 1D No. 0940018
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Attachment 4

Mandatory Language Template:
Public Notice to Boil Water

Due 1o (1), the Texas Commission on Environmental Guality (TCEQ) has
required our water system (2) to notify customers of the need to boil their
water prior to consumption.

To ensure destruction of all harmful bacteria and other microbes, water for
drinking, cooking, and making ice should be boiled and cooled prior to use.
The water should be brought to a vigorous, rolling boll and then boiled for
two minutes. In lleu of boiling, you may purchase bottled water or obtain
water from some other suitable source.

When it is no longer necessary to boil the water, the water system officials
will notify you that the water Is safe for consumption. Instructions to

discontinue boiling will be issued in the same manner as this notice.

If you have questions concerning this matter, you may contact {3) at (4).

Instructions;
To get the mandatory language for your "Boil Water” notice, replace each
number in the above wording with the information described for it here:

(1) Your description of the conditions that require a "Boil Water” riotice fo be
issued for your water system (for example, reduced pressure, a line break,
and so forth)

(2) PWS Name / PWS ID Number

(3) Name of water system official, along with other contact names,
(Do not list the TCEQ as the primary contact.)

(4) Water system official's phone number and any other useful contact numbers.
The public and the TCEQ must be able to reach you at one of the numbers
you list here.

If a customer wishes to contact the TCEQ, they may call 512-239-4691.

24 -




Attachment 4

BOIL WATER RESCIND NOTICE

On 1-14-2014 the Texas Commission on Environmental Quality required our public
water system City of Cibolo 10 Isste a Doil water notice, toinform cupcustomars theat due

to the presence of contaminants or an Interruption in service, water from our system must

be polled prior 1o comsumption.

Our systeny has taken the nacassary Corrective actions to restore adequate pressure,
disinfectant levels, and/or bacteriological quality and has provide TCEQ with the testing
results that indicate that the water ao longer requires bollfirig as of 1+ 16 -2014 .

" if you have questions, contact utiity dept
at 210658 - 9900
utility superintendant 81 Dee
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Lo

Texas Commission on Environmental Quality

CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: Boil Water Notice

Public Water System (PWS) name: C N 'le ml C 2@[0 :
PWSID:_ O C}L/ 0ol e . Date of violation(s) or situation(s) __IA Q- Zé‘)i(

Type of Total Coliform Rule Ground Water Rule violation(s) or situation:
~— Boil Water Notice (BWN) due to: loss of pressure, line break, water outage, or any
condition requiring a BWN (includes Rescind Notice)
. Treatment technique violation (Ground Water or Surface Water Tredtment Rule)

30 TAC 290.46(q)(1) requires that your PWS make an adequate, good-faith effort to reach all
consumers served by the system by appropriate methods (check all below that apply):

COMMUNITY WATER SYSTEM (perform one of the following):

~.Provide a eopy of the Boil Water Notice to the radio and television stations serving
the area surrounding the public water system
Publish BWN in loeal newspaper

X:Deliver BWN directly to each customer

P08t BWN in conspicuous places within'the affected areg

NONCOMMUNITY WATER SYSTEM (perform one of the following):

Deliver BWN directly to customers, or
Post BWN in public places within the area sexrved by the system

Certified by: (print name): __ [3°1) Dice Title: _ Ok} “csv Wtk
Date of Pelive: ustomier %L@L Phone: __2A+0~§ 14~ )
Signature: ' v Date: __J3 ek

Fax to (512) 239-3666 or mail a copy of this completed form, AND copies of the
Public Notices given to your customers to: TCEQ — Public Drinking Water Section
MC~ 155, Attn: Public Notice. P.O. Box 13087 Austin, TX 78711~308%

Revised 01/18/2012
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Dee, William (Bill)

From: Dee, William (Bill)

Sent; Thursday, January 14, 2016 2:24 PM

To: ‘paws@tcen. texas.gov'

Subject: boil water notice 120¢t2015

Attachments: 410812.pdf; 410881.pdf; 116 falling sun 001.jpg; 116 falling sun.jpg; PWS 0940018 _

20151120085825.pdf, PWS 0940018_20151120085925.pdf

This is all paper work dealing with the boil water notice. The sample for 116 Falling sun was sent back from lab
as 116 Glen Eagles.

We issued a resend notice on 130ct2015 by hand delivery to all homes involved with sample wording from the
states website.

If any more information is needed please let me know.

Bl Dee
Utility Superintendent
City of Cibolo

P.O. Box 826
Cibolo, Texas 78108

210-658-9900 Ext. 3162
254-290-0987 (Cell)
bdee@cibolotx.gov

Confidentiality Notice: This e-mail communication and any attachments may contain confidential and privileged
information for the use of the designated recipients named above. If you are not the intended recipient, you are hereby
notified that you have received this communication in error, and that any review, disclosure, dissemination, distribution,
or copying of it or its contents is prohibited. if you received this cormunication in error, please notify me immediately by
replying to this message und then immediately deleting it from your computer.

27




Attachment 4
_CO_

Texas Commission on Environmental Quality

CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: Boil Water Notice

Public Water System {(PWS) name: CJ ')“;—/ aﬁ CJDO} 9 :
PWSID:_(9Gy 00) & Date of violation(s) or situation(s) __13 Oef 1¢~

Type of Total Coliform Rule Ground Water Rule violation(s) or situation:
_X_Boil Water Notice (BWN) due to: loss of pressure, line break, water outage, or any
condition requiring a BWN (includes Rescind Notice)
— Treatment technique violation (Ground Water or Surface Water Treatment Rule)

30 TAC 290.46(q)(1) requires that your PWS make an adequate, good-faith effort to reach all
consumers served by the system by appropriate methods (check all below that apply)s

COMMUNITY WATER SYSTEM (perform one of the following):

—Provide a copy of the Boil Water Notice to the radio and television stations serving
the area surrounding the public water system

—..Publish BWN in local newspaper .

X Deliver BWN directly to each customer \

e Post BWN in conspicuous places within the affected area

NONCOMMUNITY WATER SYSTEM (perform one of the following):

Deliver BWN directly to customers, or
Post BWN in public places within the area served by the system

information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. Iam aware that there are significant penalties for submitting false information,
including the possibility of fines and imprisonment for knowing violations.”

Certified by: (printname): R Deg_ Title: bz S, )‘4)-@-,14)'

Date of Deliver w130 1€ Phone: __ MO~ 619- 6069
Signatu% e Date: {3 0=k 1

Fax to (512) 239-3666 or mail a copy of this completed form, AND copies of the
Public Notices given to your customers to: TCEQ — Public Drinking Water Section
MC - 155, Attn: Public Notice. P, O. Box 13087 Austin, TX 78711-3087

Revised 01/18/2012
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Attachment 5

Dee, William (Bill)

Fromy Fousse, Timothy

Sent: Thursday, March 24, 2016 9:49 PM
To: Dee, William (Bill)

Co: Fousse, Timothy

Subject: FW: a request has been modified
gifl,

Here is the resporise {see below) sent out on the water issue. Turnberry {in Bentwood Ranch) is actually about 5/8 to
3/4 of a mile from the other site with the cloudy water.

Tim
Professionaily,

Timuothy Fousse

Timothy D. Fousse
Director of Public Works and Capital Projects
280 Sputh Main --- P.O, Box 826
City of Cibolo, TX 78108
City Hall - 210-658-9900 Ext. 3160
Cell - 210-275-2664

CONFIDENTIALITY NOTICE
The Electronic Communieations Privacy Act, 18 U.5.C. §62510-2521, covers this electronic message, This transmission is intended

for the individual or entity to which it is addressed, and may be information that is PRIVILEGED & CONFIDENTIAL, If you are not
the intenided recipient, or the employee or agent responsible for delivering the message to the intended recipient and have
received this Information in ervor, vou are hereby notified that any dissemination, distribution, or copying of this communications
is prohibited, If you have received this communication in error, please notify us immediately by replying to the message and

deleting it from your computer.

From: City of Cibolo [mailto:do _not reply@civicplus.com]
Sent: Thursday, March 24, 2016 9:43 PM

To: Fousse, Timothy <tfousse@cibolotx.gov>

Cc: Cox, Gary <gcox@cibolotx.gov>

Subject: a requast has been modified

Recent Activity for Your Request

Comnent added by Tinr Fousse bn March 24, 2016 9:43 PM
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Ms. Craighead, Thank you for contacting us with your concern. The City of Cibolo takes great pride in its
water system and the quality of water delivered to our residents. Our Utilities Division monitors the
chlorine levels in our water system every day, We take daily readings at our delivery point meters and at
the two elevated water tanks every day, 7 days a week. Our drinking water is produced by Canyon
Regional Water Authority and delivered to the city's two elevated water tanks. The chlorine is added to
the water during the filtration process and is monitored by CRWA continuously at their storage tanks on
F.M. 78, at the eastern boundary of Cibolo. The city does not produce water and does not have any wells
al this time, The city does not add additional chlorine to our water. We have not received any.other
complaints regarding perceived high chlorine levels, We did have one recent report of "cloudy" water in
your area of Cibolo earlier this week. We did flush the system to ensure there was no trapped-airin the
system. To follow up on your concern, we will have one of our water technicians take chlorine residual
levels in your neighborhood as well at your home, if you allow us to draw water from your hose bibs.
outside your home, We will share the results of the chlorine level tests with you immediately after taking
the readings. [ can be reached at Cibolo City Hall at 210-658-9900, Extension 3160, Bill Dee, our Utility
Division Superintendent, can be reached at 210-658-9900, Ext. 3162 You will need to leave a message
for Mr. Dee, as he is usually in the field. Timothy Fousse, Director of Public Works & Capital Projects

Report a Public:-Works ( Streets, -

Drainage, Water & Parks) ol ’
405 Tombegey Woy | ) LoghiTo .
CholpdX - .7 : . | RequestTracker

2

i
g

=

Ljust.wanted to let you know/ask about the chlorine levels in oy
watter. | sometinies cait't even diink the water due totlie b
chjoring levels! Has anyope elseanentioned It Can somethin
donetocorreet it REALLYBADN =2 20
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Y2018 www.cibolotx. gov/Admin/Request Tracker aspx 2category ID=8&requesiTypelD=76
Eed Poamen Mooy % §a T et
Statistics %1 Users viewSite Report a Coneern -
Back

Utilities Requests { Connects, Disconnects, Billing)

Gategory:  Ulility Administratior ¥
Request Type: Utlities Reguests { ¥
Prigrity: 3-Nognal ¥

Assigried Tor fnﬁé&gmm‘ Maggie ®

SUBMITTER
Last Modifiud- 8252015 Tony Colby
Submitisd,  BRU2S 221 Cordero Drwve
Sourpe: Online Form Cibolo, tx 78108

COBmal List amirandafcibolotx.gov; geox@icibololx.gov
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CONTACT RaopenRetuost

tony.cotby@emaitcom
210-548-1348

-
A
¥

%
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M;;p’;}mzi L0015 Ghngs

g

Visw fargar

291 Cordero Drive
Cibolo, Tx 78108

Associaled Reguests
Asgosiate

Possibly-Relaled Requests

#23%  Reportg Concgr- Geneml

842 Raporta PublicWaorks { Streels,
Diainage, Water & Parks)

#44  Reporla PyblicWoiks ( Strests,
rraingge Waler & Pirks)

#5%  Reporla Public Works | Streets,
Oraindgs, Waler & Parks)

#58  Reporta Concem - Gengeal

#78  ReponA Code Enfymunient
Lantern

¥87  Heporna Pohlic Works [ Streets,
Drpinage, Walsr & Patks)

#1027 WeportanAnimal Cortrol
Cancern

%124 Repon A Coda Enforcement
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#127  Ublites Requesis { Connedls,
Disconnedts, Bilting)

#154  Reporta Code Enforcement
Contern
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Dirsinage, Water & Parks)

#1¥7  Reportan Animat Confrol
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#2068 Reporta Police Conpern

#2143  Report A Cods Enfgrcgment
Goncern

#2098 Reporls Coneam - General

#3237 Repora Concarm - General

#4438  RepontACode Enfroamint
Concern

REQUEST DETAILS

Dascription

Gimirishing waler pragsure, would like o have the sity check the pressurerat the street before i
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direct mipetfons. Thanks.

» Show Aadtanal Detaly

HISTORY TRAMH.

Wagps Pallerson
FREEGIS B 1B AN

Waone Pattergon
BIZHANT B IRIEAM

The request was closed.

Created work ordor the send aut city rieter tech,
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¥423
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#504
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Loncarn
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Repota Concem - Gongral
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Concorn
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Repon an Anivtist Contral
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Conenm

HReportan Animat Conlrol

Concern

Report.an Animat Conlrol

Concwrn

Repuotl o Public Works { Sirests,

Drainags, Water 8 Parks)

Reportia Public Works { Steets,

Drainage, Water & Porks)

Reporta Public Works { Sreuts,

Drainage, Waler & Parks}

Repont A Coda Enlorcement

Gonecorn

Report an Animal Controt
onca

Report ALads Enforeement

Concern

Repoilan Animal Controf

Goncern

Repoit & Pulilic Works { Sireets,

Drainage, Witer & Parke)

Rapoit A Code Enforcemant
Conterp
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htipiwww.cibolotx.gov/AdmindRequest Tracker.aspx 2categoryiD=08requestTypelD=76

32

s, plecks Yall our spportaie. T Lo taors abla e SRR Sunatn



Attachment 5

7192018 www.cibolobx.goviddmin'RequestTracker,aspx 2calegorylD=88requestTypelD=63
5w st @ ¥ S rigly
Statistics Users viewsite  Report a Concern
Back
Report a Concern - General #39
SUBMITTER CONTACT Reapen Roquest
Categorny }ijb!ic ‘Works { Stres ¥ LastModified: 713/2013 Jatek Chiles waketider@gmail.com
Rugusst T’ypsz’j@}eﬁi a LTy ¥ Subnittud: 6/23/2013 225 Oul Craek Dy 2103857457
Priosity: 3.- Normal v Source: Onfine Farme © “7u47  Gibolo,Tx 78108
Asmigned Tor  Fogssse, Tim o
0O Emal List  gooyciboioplgoy
% ' REQUEST DETAILS
framspoist s o * 70 Description
Felimehm St Qurwaler pressure has droppad considerabily over the last § months w so, lothe extent our
. sprivikler systom heads are oiten unable to extend to water the yaid. May we please bave 8
. v technician vatidale the waler main to our house is sufficiently pressunzed to standards? Thank
@ you foryour ime, Jaret Chiles 210-365-7457.
qﬁ‘p » Show Additional Dgials
e
Ge ol HISTORY TRAIL
L% Shan daa BROTE Buogle
— P i Fousse The requisst was clossd, - e
Vi lorgar 145613 a5 AM  Water prassure was checked ot the site. The issue was on the i e
235 Oak Croek Dr homeowiisrs side of the system - no further action requirad by cily stall -
Civole, Tx 78108

Assotiated Requesls

Assotiste Gy Dox Request assigred o Tim Foussa. &
Grzapmiato oy pm  Reason: (None given)

Possibly-Related Requests

#32  Repotts Sonceny - Gengial
#3F Repod o Conceti - General

#3%  Reporta Soncom - Ganeral Chary Do Request reassigned from Make 8 Request - General to Public Works ( i
#83  Reportan Animal Cootrol st i en  Sireets, Drainages, Utilites, Parks). v
Congcem Reason: {(Nofie given)
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Health, eig)

H180  Udhies Hegquesis{ Connpats,
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8216 Reporto Poblic Works { Sheets,
Beinage, Water & Parks)

#224% Reporba Public Werks { Sheuls.
Drainage, Water & Parks}

#2448 Reporta Public Works { Shraets,
Orainags, Water & Parks]

#4008 Reporta Public Works ( Strests,
Chrainage. Waler & Parks)

#4005 Reportan Atimal Tontrot
Conuem

H445  ReporbaPubilic Works { Strents,
Dieaibage, Water & Parks)

#4871 Weport o Public Works { Straets,
Drainage, Water & Parks)

#524  Reporta Concem - Ganeral
#5285  Reporta Concem - Gangral

mp;lew.cibdotx,gm/Mmin!RequeszTracker.aspx?categorylD:‘-B&requ&stTypelO:ﬁa
33




Attachment 5

7192016 www.cibofotxAgoviAdmWRequestTracke;,aspx?caiegory!D=8&requesﬂypel£)=63

£l

w S ) Iy [ g Fon o
St Fomknredd By CracFiyg ey DR e

WE Pt YL sapoort e T LORin Bt B 0 LN R R Berve

httpewwicibolobx.gov/Admin/RequestTracker.aspx 2categoryiD=88requesiTypelD=63
34



Attachment 5

71192016 www cibolotx gov/AdminRequest Tracker aspx 7categorylD=88requestTypelD=63
G Wy Wels w e g A7 rigin
Stalisties  » ~ Users viewSite Report a Concemn
Back
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- - *  REQUEST DETAILS
F
A P
e Diescrption
o o Cur water pressure has been very low, Now we have brown wateror no walter.
%.
i w‘g’?e} #
& 7 » Show Additional Dotats
HISTORY TRAIL
Vi Fousse The mquest was closed, "
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i
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Associated Requests

Assosinte
Gary Cont. Request assigned to Tir Fousse. &
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#8%  Reporian Animat Conteol S - e S - e
Concemn _ Gany O Requast reassigned from Make a Request - General 1o Public Works { -
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Drainage, Watsr & Parks)
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Concern

#4445 Reporta Public Works { Sireels
Drainage, Water & Parks)

#3485 Reporta PublicWorks [ Sieels,
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#524  Report aConcem - Senergd
#5285  Heporta Concermn - Gongral
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Back

viewsde Report a Concern

Report a Public Works ( Streets, Drainage, Waler & Parks)

Sarggury: f
Reguest Type depo P

Astigried To; Fcussem, Tim

G Emait Lish  geox@ebolutxgov

SUBMITTER
LostWodified. 911582013 Anthony Williams
Bubmitied, 8172013 549 Toriey Pines
SBuarge: Onling.Form &" © 1* 14 Cibolo, TX 78108
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Reopen Reguost
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i
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Visw largar

549 Torrey Pines
Cibolo, TX 78108

Associated Requests

Asgosinty
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#55
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897

BI04
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108
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198
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#2435
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Reguestfor Permits { Building,
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Report o Palics Concern
Reporta Police Contem
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Reporta Public Works { Steets,
Drginage, Waler & Parks)
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REQUEST DETAILS

Duscriplion

Ny waler pressure has boew virually non-existent since Friday, August 30, 2013..

» Show Additiensl Detuls

HISTORY TRAIL

T Fousss The mquest was Slosed,

snspora T samm  Ullitles personnel chetked on the issue and met with the resident.
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Assoopted Requests
Associale

Possibly-Related Requesis

#55  ReportaPublicWorks { Streels,
Diginage, Water & Parks)

#B2  ReportaPublic Works { Streels,
Drainage, Waler & Parks)

#3  Heportan Aninal Gonirol
Cuoneen

97 Reporta Peblic Works ( Steets,
Orsinags, Water & Parks)

8104 Reguestor Permns { Building,
Ml $1c)

8171  Reporta Publig Works{ Btrogls,
Drainage, Water & Parks)

#4728 Reporta Concem - General

#157  Reporta Public Works { Slreals,
Orainage, Water & Parks)

#1710 Reporta Publie Works { Strests,
Drainage, Waler & Parks}

#1272 Repotbs Public Woiks { Sueels,
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H1R8  Hihbes Reguests | Conngdls,
Cisconnects, Billing)
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#1895  Reporia Police Concem
#2729  Repofta Police Concarn
#2350 Repora Police Concem

#2323 Reporia Public Works { Straels,
Drainage, Water & Paiks)

#3356 Repoda Public Works { Streats,
Draingge, Water & Parks)

H258  Heporia PublicWorks { Streels,

REQUEST DETAILS

Sosoription

1 just wanted 6 let you know/ask sbout the ehionne fevels our water. | sometinies can't even
diink th water due to the high ghlorine lavels, Has anyone else mentioned it? Can something be
donie to corsict it? REALLY BADHL,

¥ Show Adulianal Dotady

HISTORY TRAIL

Tin Fosye The request was closed.
s wangs e Utilities Toarh has addiessed this issug
TOF 52748

Tom Fouiss Ms. Craighead, -
sgamniktassre  Thank you Tor sontacting us-with your concem, The City of Cibolo takes ~
great pride in its water system and the quality gf watgr de!ivgred o our

&

hﬁpdivmw.cibalotx.govladminfRequestTracker.aspx?cat@orylD:B&requ@ﬂypelDﬂS
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Attachment 5

7192016 wwwsiboiokgovfadmimﬂequestTracker.aspx?categcxyED=8&reqoestTypelD=75
0 My Favs das Pages Moy & by S il
Disconngcly, Billing)
#322  Report A Code Enforcemant
Concern
%343 Reporta Publc Works { Siresls,

H#EZ

408
#7

#4343
#4368
#478
#eup

$EDY

hitp:Awvww.cibolotx.goviadmindRequestTracker aspx ?categoryiD=88request TypelD=75

Drainage, Water & Parks)
Réporta Public Warks ( Stasls,
Diratnage, Walsr 8 Parks)
ReportaPolicy Conggrm

Reporta Pubilic Wurks { Sireels,
Orainage, Watar & Parks)

Reporta:Public Warks ¢ Shoels,
Uraihage, Water & Parks)

Reporta Congem - Seneral
Reporty Polics Concem
Ulilites Raquesls { Gonneots,
Disconnects, Billing)
Reptrian Animat Genten)
Cancern

Thusste s pameret b QPR Ry 48 5 For svtslings slesse viiour suponst site P Lbae e ol B ChacPlss Qe

40



Attachment 5

THY2018 www cibolobx. goviadminRequest Tracker aspx 2categoryiD=88requestTypelD=75
Statistios Ve Users wewsite Report a Concern
Bock
Report a Public Works ( Streets, Drainage, Water & Parks) #4592
SUBMITTER CONTACT ReopenRequost
Cittegory lic Works { Strer ¥ Last Modifad: 1122642015 Elijah Witson ewilson32@satxrrcon -
Requsst Type  Report a Public Wou ¥ Subnitied 1HBR015 221 Grimson Tree 2103248048
Priotiy 3« Nomal L 4 Bowurw OrilimaForm  #2 5ax = Cibolo , TX 78108
Assigned To  Fousss, Tim M
SO Bmaitlast  geox@cibolatgoy
' REQUEST DETAILS
Behsmeien Description:
% Elmmenany Schionl . Low water pressure thioughout the structure:
_
2 % )
% & » She Sddionat Detgls
% %
% Yo,
£ %oy, HISTORY TRAIL
Ty Fougse The request was closed, . &
. wiaenIs 1w mn 57 my REquest for service lorwarded to Utilities Dept. for investigation - - v
iy g KA ity G206 Dptgly probable cause is failed residential PRV
4
Mgy ey
221 Crimson Treg
Cibolo, TX 78108 - et
fssocisled Requasts
Agsociate

Pogsibly-Related Requasis

41 Reporta Sonce - Geaeral

#50  Repoda Public Works { Streets.
Drainage. Water & Paks)

563 RuportaPublic Works { Strepls,
Drainsoe, Water & Porks)

#r4 Reugorta Public Works { Stresls,
Drainage, Water & Parks)

#145 Reporla PublicWorks { Srests.
Drainage, Waler & Parks)

#1898  Reporia Police Goncen

#2942  Penon s Code Enforcenwnt
Ceoncem

B27¢  Repoth Tode Enforcemant
Lontem

#3602 Reporta Public Woiks [ Slrests,
Drainage, Water & Farks)

#3063  Heporto Public Works { Straets,
Drainage, Walterd Parks)

#304  Reports Public Works { Siraels,
Dirainage., Waldr & Parks)

#3909  Reportan Aaimal Contrpt
Concetn

4348 Ruporia Public Woiks { Sreels,
Crainage, Water & Pads)

#3564  Reporta Concem « Genaral

5387 Utililes Regquests{ Conniets,
Discannects Bitling)

#3895  Report A Code Enlyreement
Loncem

#3898  Raperta Coocgan - Gendal
#4432  FReportA Code Enforcoment

http:}fwww,cibotatx.govladmiWReqwstTracker.aspx?caiegorvlD:B&requesﬂypeloﬂs
41




Attachment 5

7192018 wwwAcibo{otx.goviadminfRequeslTracker.aspx?eategefle:8&requestTypetD-= 75

7 T N . 5 S
Wl iy rapeites Bages Aot B Fd

Draingge, Walsr & Parks}

2448 ReportA Code Enforsemant
Congern

#4861 Roport & Code Enforcoment
Concern

#AT3  Reports Public Works ( Streets,
Drainage, Watse & Parka)

#497  RaportA Code Enloreeniont
Cancemn

#5303  RepoertA Codé Enforcement
Cangem

#5168 Report g Pdlice Congarn

Prupsdowpasaceodby Dbl Ree 4 ¢ Fiv sonstoors, tlrsss Yeltoyrsuptrtade 3 Lo e abngt e LhinRhis Servicg

hitoAverwibolcbagovadmin/Request Trackeraspx 2eategorylD=88request TypslD=75
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Attachment 5

TH9/2016 www.cibolob.goviadminRequestTracker aspx YeategoryliD=88requestTypelD=T75
T Wy AT ¢ L § R0 sieln
Statistics s Users viewSite  Report a Concern -
Bask
Report a Public Works ( Streets, Drainage, Water & Parks) #443
SUBMITTER GONTACT Reopett Roguést

Lategory ,,p”t?ﬁc,,,%?mﬁh( 33}'&”" ) LastModifed 111272015 Joseph Crownover or jcrown3@gmail coni or
Raguast 'I’ypei.iy port & Public Wory Submiited: $1772048 Marie Crowniover nifcvenna@ganiali.corm
Proity 3 . Narrtial oy Sourse Oxditie Borm 5% =y . +» $25 Torrey Pines 210-264-6857 or Marie
Assigned To:  Fousse, Tim % Chhalo, TX 78106 210-264-
00 Bl Uig  goox@cibylotugoy

R Lt ' REQUEST DETANLS
«;ﬁ"‘ Ss‘: -

A% L

@»,:3’6" Drescription

L4

Very low water pressure. Water will not work upstairs, Yery low water downstairs..

e Show Addsienal Datsls

@
&?}Ws*\%

HISTORY TRAIL
T Frssss The mequest was closed. @
i s eazssby  Reguest for service forwarded to Utilities Department for investigation
Kb datn D076 Gonglhs TOF 11+12:15
3
o oy
525 Torrey Pines

Cibolo, Texas 78108 ; e

Assooiated Requasis
Axsotiaty

Possibly-Relaled Requasis

#55  Repond Pubilic Works { Sireels,
Erainags, Waler & Parks)

¥82  Reporta Publie Works { Skeels,
Drainage, Waler & Parks)

#36  Reporandnimel Cootol
Cotstarn

#97  Reporte Public Works [ Streats,
Chrainage, Water & Paks)

#104  RpquestiorPommils { Bulding,
Health, sig)

#1241 Reporta Public Works { Steets,
Drainage, Waler & Farks)
#1268 Reporta Concom - Ganeral

#3157 Regorta Pubilic Works { Sireats,
Drainags, Water & Parks)

#1700 Raporia Public Works { Streets,
Drainage, Waler & Parks)

¥¥12. Reporte Pubilic Works { Sireats,
Prainage, Waler & Parks)

#A08  illes Reguess { Connedls,
Disconnests, Biling)

#1869 Uylites Requests { Connedls,
Disconnects, Biliing)

#1195 Reporta Police Duntam
#3248  Reporta Police Goncen
#230  Report aPolice Congm

#7232  Heporta Public Works { Strests,
Oesinage, Waler & Parks}

8235  Reporta Public Worke { Sirepts,
Erainpgs, Water & Parks}

#9590 Reporta Public Works { 8rests,
hitp:Hwwew.ciboloix.goviadmin/RequestTracker.aspx?categorylD=B&requestTypelD=75
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Attachment 5

71192016 www.cibdc&x.gov/adminfRequestTracker.aspx?calegory!D:B&requatTypelDr‘iS
‘:? Sl
Disconnacts, Billing)
#3382 Repona CodeEnturcoment

#4086
#AGY

#AGY
#476
#4385

#500

#EGY

Goncern

Reporta Public Works { Sleels,
Drainage, Water & Parks)

Reporta Public Works { Sireats,
Drainage, Watsr & Pars)

Reports Police Soncern

Reporta PublicWorks { Streats,
Dirdinags, Water & Parks)

Reporta Concem « Senerat
Reporta Pabice Concerm
Reporta PublicWorks { Strssis,
Orainags, Witer & Paikg)
Utitides Requesta{ Connetts,
Disconhacts, Bilfingy

Raportan Anivsal Control
Cancern

s mte s piored by GlicPlug Moy 44§ Por asttinse plensens RuLsuppt sy | Leanoanary abia e SiiePhis Barvicg

hitpiwwew.cibolotx.goviadmin/RequestT racker.aspx?category D =88request TypelD=75

44
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Attachment 5

7/19/2016 www.cibolobe.goviadmin/RequestT racker aspx 7category iD= 88requestTypelD=75
W 8y Favirtes Pt B i &8 Ten il
Statistics % Users view site - Report a Concern
Back
Report a Public Works { Streets, Drainage, Water & Parks) #431
SUBMITTER CONTACT Reopen Request
Categury; LastMadifiad 104122018 Dobra RICHOLLS-Davis Odavisri@omailcom
Reguest Type: Public Wor Bubmited, FOIE205 116 Eyening Breéze 210-558-6683
Priotity: 3.~ Nomnal ¥ Source leine Farm Ciboto, Tx 78108
Assigned To ' Fousse, Tim ¥ R
CCEmaif List grox@oibisivtcgov
! REQUEST DETAILS
& Disscrption
@«““ Nowater inthe hagse,
» ShiowAddivenal Detals
s
HISTORY TRAIL
Thn Fisus: The request was closed, @

wprasis sassnme  Ulifities craws ore site and mepaing are being completed 5:30pm 1012415
TOF

i
Blag et PO Goagle

3

Wive ey

116 Evening Breeze
Cibolo, Texas 78108

T Fousys Thiank you for submitting your concem. The Cibole Diilities team is - %
wsamgtE B aaAn i working to repaira failed water main ot Deer Creek Blvd. and Falling * i

Aszotiated Requesls Sun. Repalrs are ongding now and we expeet work 1o be compleled over
! Kgsociate

Poasibly-Related Requests

#162 Reporta Concem ~ Beneral

#1830 RepodACade Enforcamant
Concem

#254  Repora Concem - Bensral

#306  Reporta Concam - Genpral

£356  RepataPublicWarks { Bieets,
Orainage, Walsr & Parks)

#382 Regorta PublicWorks { Siresls,
Bramaygs, Water & Parks)

#4143 Ullides Requests { Connedts,
Disconnects, Billing)

#4720 Reporta Public Works{ Streets,
Dirainage, Waler & Parky)

#5819  Repoda Publicorks { Sheats,
Desinage, Water S Parks)

#5272  Repoda Pablic Works { Streels,
Peainage. Water & Parky)

Fitp A cibolotk.goviadmin/Request Tracker. aspx ?calegorylD=8&request TypelD=75
45
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71192018 weww.cibolotx.goviadmin/RequestT racker aspx oategoryiD= B&requestTypelD=75

& i o iR .
£l =y o X i LT B eaesdey

0 Pl e GrenBlae sy 4 0

sz pRilONE SUNBOTE SRR | Larnrn 57 i AL He LRI Baeviol

hitpdwww.cibololx.gov/admin/Request Tracker.aspx7eategorylD=8&request TypelD=75
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711972016 www.cibolobx.goviadminRequest Tracker.aspx TeategorylD=88requesiTypelD=75
{j? F ﬁ;ﬁ Ty iy
Statistics © »  Users viewSite  Report a Concern
Bark

Report a Public Works { Streets, Drainage, Water & Parks) #431
SUBMITTER CONTALT Reopes Request
Cataory: Public Works { Strec » ’ LastModified: 1011202015 Dobra NICHOLLS-Davis Ddavisem1@gmail.com
HequestTyse: Repota Public Wor v Submitied: 101122015 116 Evening Brasze 210-658-6683
Privgiy: 3 - Nomal Susrce: Coline Form Cibolo. T 78108
sasignes Ter  Fousse, Tim , RS A
CC EmaiList  goosgebolox gov
REQUEST DETAILS
Drasoription
%«;{é? Noowater inthe house.
s ,\@\fh
» Bhow Additon g Datdly
=
& s
' e HISTORY TRAIL
G
i Tirn Fougse The requnst was closed. &
e M?&i“ o serasnissatsrey  Ullities crews on site and repaws are belng completed 5:30pry 10412445 *
Le Bk s
2, B S Sits S50 ooy TOF
Wigw fnager
116 Evening Breeze
Cibolo, Toxas 78108
Tirn Poogse Thank you for submitting your congem, The Cibolo Ulillties team is » @
TS Sasapn  Warking to repair a failed waler main al Dieer Creak Bivd. and Falling * -
Associaled Requests Sun. Rep{aﬁm are ongoing row and We expect woik to be completed over
Ansptinte
Possibly-Relalad Requesls
#1652 Repors Concen - General
#4150  ReportACode Entorcoment
Coream
#254%  Reporla Concer - Gaterat
2306 Reporta Concarn < General
#3656 Reporta PunlicWorks { Strests,
Deainage, Water & Parks]y
#3382  Reports PublicWorks { Sloets,
Deainage, Water 8 Parks)
#4313  Utitilles Requesty { Connetls,
Diseonnects, Billing)
#3420 Rapod a Poilic Wodks { Steets,
Crainags, Waler & Purks)
$518  Raport a PublicWorks { Stresis,
Dramage, Waler & Puarks)
6522  Reporta Public Works { Streets,
Drninage, Water & Parks)
http:fﬁﬂww.cibdmxmvlmineqmstTracker,aspx?categorylD=8&requestType{D=75 12
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Attachment 5
771972016 www.cibo!mx,govfadmiNRequestTracker,aspx?caiegory!Dzs&requmtTypem:?S

ik rges 58 i

G W B < £% v wieln

- e oy - S
¥ 3 Gty DY Drac e ey 4.6 B gasrar sy st e sy o s S L s Wit e Qinls Jerme

hitpfwww.cibolob goviadminRequestTracker.aspxZealegorylD=88requestTypelD=75
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