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PUBLIC UTILITY COMMISSION

OF TEXAS

CITY OF CIBOLO'S RESPONSE TO GREEN VALLEY SPECIAL UTILITY
DISTRICT'S FIRST REQUEST FOR INFORMATION

Pursuant to 16 Tex. Admin. Code ('`TAC') § 22.144, comes now the City of Cibolo (the

"City"), by and through its undersigned attorneys of records, and files its Response to Green

Valley Special Utility District's ("GVSUD" or "District") First Request for Information ("RFI")

This Response may be treated by all parties as ii' it was filed under oath.

Respectfully stibmitted,

LLOYD GOSSELINK ROCHELLE &
TOWNSEND, P.C.

816 Congress Avenue, Suite 190(?
Austin, Texas 78701.
(512) 322-5800
(512) 472-0532 (Fax)

^'`^",,
DnVID;( KLI;IN
State Bar No. 24041257
dklein(ii!1^,,1a^vfirm.coni

CI-IRISTIE L. DICKENSON
State Bar No. 24037667
cdickenson c?I^jla\vtirni.coni

ASI-III:IGI-I K. ACEVEDO
State Bar No. 24097273
aacev ed o(C-^, 1 gl a^1- f i rm.eom

A'I'TUI:NE1'S FOR CITY OF CIBOLO

CITY or CIEiOLO'S RESPONSE TO GNStJD'S I" RF( 7120906.2



CERTIFICA,rF, OF SE'RVICE',

I hereby certiN tha1 a true and correct copy of the foregoing document was transmitted
by fax, hand-delivery and/or rer-ttlar, first class mail on this 19th day of July, 2016 to the parties
of record.

^.:.

David J. ^reill

CITY OF CtuOL(l'S KlsPO\Sr TOGVSI:D's 1" RFI

7120906.2



CITY OF CIBOLOS RT?SI'ON51;; °I't)
GREEN VALLEY SPFC'I:1T, UTILITY T)TS"T'RICT'S FIRST RFI

GVSUD 1-1

RESI'ONS 1-:

Prepared by:

Copies of TCFQ inspection letters sent to the City within the last five
years folloNvininsl)ections of't(le C'O's public drinkino %vater system(s).

See Attachment 1, attached hereto.

Timothy 1'oUSsE: and William Dec;

Timothy Fousse and William. Dee

CIrf orCTS3OT..O's Rf,,mu14si• Io GVSI;I?'s I'l (2FI

712090b.?



GVSUD 1-2 Copies of all ^C^C:i-:Q notices of violation of public drinking water system
regulations sent tc^ the City within the last five years i( not included in the
fonnal inspection letters provided in response to GVS[1D 1-2.

RESI'CINSI;; See Attachment 2, attached hereto.

Prepared by: Tiinothy Fousse and William Dee
Sponsored by: Timothy Fou5se anci.lk'illiaili Dee

C'IrY01 ("irs;Io's 12rsPONSt: ru tiV St EO's J" ttI 1

? 130400.2



GVSIJD 1-3 Copics of all response letters sent to TCEQ by or on behalf of the City
regarding the iinspection letters or notices of violation described in the
documents produced in response to either GVSUD 1-1 or CJVSUD 1-2.

RESPONSE: See Attachment ^. attached hereto.

Prepared by: T imothy Fousse and William Dee
Sponsored by: Timothy Fousse and William Dee

Crrv or Ctnoi.o'S Rr>si>Orar^Ao (_^VSt;O's ] RI+I

7120906.2



GVSUD 1-4 Copies of all City lo4s, work orders, or other internal memoranda
demonstrating, violations ot' TCEQ public drinking water system rules not
reported to TCCQ by Cibolo.

IZESPONSE. The City is not aware o( any responsive documents to RI^I GVSUD 1-4.

Prepared by: Timothy Fousse and William Dee
Sponsored by: Timothy Fousse and William Dee

CITY oF C113ow,S ro GVSIiD's !'` ftfi=[
7120906.2



GVSUD 1-5 Copies oi'all City boil Nvater notices or other public notices required by
TCEQ rules for the City's public drinking water system(s) issued in the
last five year-s.

RESPU\S 1--: See Attachment 4, atlached hereto.

Prepared by : '111110th): FOussc sInd William Dec
Sponsored by. Timothy FOusse and William Dec

{"11Y o I2F:sccaI.aL :() ti%'ti(l)'ti l'I RFI

7 120906,2



C'iVSUD 1-6 Copies o1'alI City public drinking water systcm customers complaints l'or
the last five years concerning water quality, pressure or lack o1'Nvater,

IZ1.i,SPU\SF; See: Attachment S , attached hcreto.

Prepared bv: Timothy FOGlsse and 'W illiMni Dee
Sponsored by: Timothy Fousse and Willi mm Doe

C1t'11301,0'^, K[ar>^ati,i.ro GVSUt>'i il;T ttl'I

712090G,'_



GVSUD 1-7 Please icleittili' all riutstarjding TC;I3O violations ior yOur public drinkino
water svstem

R1:^,SPO\S1::: It is the 's opinion that it has no outstanding I'Cl-,'Q violations for its
public drinking water system.

Prepared bv; Timothy Fousse and William Dee
Sponsored by: Tiii7athv 1,«ussc. and William Dee

? E-2tj90G.2



GVSUD 1-$ Please identil:}7 the TCEQ Public Drinking Water System ID number Or
numbers for your public drinking water system(s).

RESPONSE: The Citx's TCEQ Public Drinking Water System ID number is 094001,$.

Prepared by: Timothy I'ousse and William Dec
Sponsored by: Timothy Fousse and William Dee

Cvrvur C'irlow'sRi•at,o^sse'roC;VSi!D'S !" RF110

7120906.?



Attachment 1

tirymn W. 5h^^w. Ph.D., Chairman

rud& t'omt1a ttorzer

TEXAS C;Uiti'il`'lI^^iC)N ON I;NVIItUNNIEN`I71L QUALITY

liofzrair^cl 7i:r,t.r by Ileduci+rg wtd I'renert?iny Pnl?rr,irno

June 29, 2011

CERTIFIED 1:LA.IL NO; 91 7108 2133 39385111715336
RETURN RECEIPT I2.T?QUESTI,D

!Mr. Bruce Pearson, City Manager

Cit d of CibcRlo

P0 Box 826
Cibolo,'f'exas 78105-0326

Re: Notice of Violation for the Compliance Evaluation Investigation at:
City of Cibolo, Cibolo Valley Rd, Guadalupe County, Texas
RNtot278q.,a5, TCEQ PWS ID No: o9loot8, Investigation No. 933032

Dear iti1r. Pearson:

On May 5, 2011, Mr. Chris Friesenhahn of thc'I'exas Commission on Environmental Quality
('C'CFQ) .San Antonio-Region Office conducted an investigation of the above-referenced regulated
entity to evaluate compliance with applicable requirements for a public water supply. Enclosed
is a summary which lists the investigation findings. During the investigation, certain
outstanding alleged violations were identified for which compliance documentation is required.
Please suiI rnit to this office by December 17, 2011 a written description of corrective action taken
and the required documentation demonstrating that compliance has been achieved for each of
the outstanding alleged violations.

In the tisting of the alleged violations, we have cited applicable requirements, incluiling'1`CEQ
rules. Please note that both the rules themselves and the agency brochure entitled Obtaining
TCEQ Rules (GI 032) are located on our agency welasite at http.J/wv^,^N.tceq.state.tx:us for your
reterence. If you would like a hard copy of t'tiis brochure mailed to you, you may call and request
one from either the San Antonio Region Office at (210) 490-3o96 or the Central Office
Publications Ordering Team at 512-2,J()-0028.

TheTCi,Q appreciates your assistance in this matter. Please note that the Legislature has
granted'1'CIJQ enforcement powers which we may exercise to ensure compliance with
environmental regulatory requirements. We anticipate that you will resolve the alleged
violations as required in order to protect the State's environment. If you have additional
inforrn,tt:orl that %n"e are unaware of, you have the opportunity to contest the,6olations
docnt7.ented in this notice, Should you choose to do so, you must notil}' the San Antonio Region
Office ti^ ithitk io days from t:Ie date of this letter. At that time, Ms, Lynn Flumgut^rdaYer, Water

REPO' 7'0: 13 • i1250 lut)sOta 1w. • So .̂ Av i o,:,^j, kS,\,afi -18233-1,'1&) + 210 -190-3096 + FAx 210-545-41329

P.0.t3oo13;!1i • .}<<.:,:;n,lxas"rb 11 ;::Y7 • 3122a0-li,til? • Inler;et.idciress.
,11 ,



Attachment 1

NIr, Bruce Pearson, City NtanagerI
June 29, 2011
Page 2

Section Manager, will schedule a violation review meeting to he conducte(l. However, please be,
advised that if you decide to participate in the violation review process, the TCEQ may still
require you to adhere to the compliance schedule included in the enclosed Suinniary of
Investigation Findings until an official decision is niaclr; regarding the status of any or all of the
contested violations.

If you or members of your staff have any questions, please feel free to contact Mr, Friesenhahn
in the San Antonio Region Office at (210) 403-4055,

Sincerely,

Joy Thurston-Cook
Water Section Work Leader
San slntonio Region Office

JTC/CF/eg

Enclosure: Summary of Investigation Findings



Attachment 1

'Summary_ 4f investigation Findings, '^^

0

, GUADAE.UPE COUNTY,

Additional ID(s): 09r0 018

Investigation # 933032

investigation Date; 05105(2011

OUTSTANDING, ALLEGED VIOLATION(S):
AS5(JCIATED,TO:A NOT1CE OF VIOLATION

Track No: 137213 Compliance Due Date: 0III2912011
30TAC Chapter 290.121(a)

Alleged Violation:

Investigation: 933032 Comment Date: 6/1012011
----

Failure to provide the .vater systenn with a Monitoring Ptan.

At the time of the investigation, Mr. Dee advised that he had not been able to locate the
monitoring plan n or had he compiled one.

30 TAC 290.121(a) - All public water systems shall maintain an up-to-date Chemical and
microbiologica( monitoring plan. Monitoring plans are subject to the review and approval of the
executsve director. A copy of the monitoring plan must be maintained at each water treatment
plant and at a central location-

Recommended Corrective Action: Compile a monitoring plan for the water system. Completed
monitoring- plans need to be mailed to the following for approval:

TCEQ
Public Drinking Water Section
PO Box "3Q37, iv1C-155
Austin, 'Texas 78711-3087

To document compliance submit a copy of the monitoring plan to this office by the cornplionre due date.

Track No: ?37296 Compliance Due Date: 08/2912011
30 TAC Chapter 290.46(n)(2)

Alleged Violation:

Investigation: 033032 Comment Date: 6/10I2011

Failure to orov:de an updated distribution map.

At +.i:e time of the investigation, Mr Dee advised that the distribution map was not Lip to date and
tYaat several areas needed to be added.

30 TAC 29G 4o(n}(2) - An accurate and up-to-date map of the distribution system shall be
available so that valves and mains can be easily located during emergencies

Recommended Corrective Action: Update the distribution map as appronriata and make available for
revievi during investigations or as requested otherwise by the TCE0.

To document. compi{erce, submit a copy of the updated map to this office by the compliance due date

summary or Investigation Findings 13 Page 9 of 2



Attachment 1

CITY OF CIBOLO Investigation # 933032

Track No: 437222 Comptiance Due Date: 08(2912011
30 TAC Chapter 290.46(fj(3)(B)(v)

Alleged Violation:

Investigation: 933032 Comment Date: 6/10/2011

Failure to record colorimeter accuracy checks.

At the time of the invostigation, system personnel were not recording the results of the
coiorlmeter accuracy checks which are performed at least once every 30 days.

30 TAC 290.46(03)(B)(v) • the calibration records for laboratory equipment, flow meters,
rate-of-flow controllers, on-line turbidimeters, and on-line disinfectant residual analyzers.

Recommended Corrective Action: Begin recording the results of colorimeter accuracy checks which
are to be performed at least once every 30 days.

To document compliance, submit copies of colorimeter check results to this office by the compliance due
date.

Summary of invost(gatfptt F[nd1tFgs
14 Paqa 2 of 2



Attachment 1

^J U Iy2011

Joy Thurston-Cook, Water Section Leader

San Antonio Region Office

1,1250 Judson Rd.
San Antonio, TX 78233-44$0

Re: Investigation No. 933032

PAS. Thurston-Cook

In response to our Inspection on 5May2011 and the alleged violations found during the
inspection l submit the following information.

1. Failure to provide the water system with a Monitoring Plan. 30TAC290.121(a)
The City has completed a new Monitoring Plan, the old was found after the

inspection, and before completion of the new one, and it was dated 2006 so f
felt there was no sense in turning it in, as it was outdated and the City had grown

quite a bit. The new Monitoring Plan is included with this response and one has
also been submitted to the Public Drinking Water Section.

2. Failure to provide an updated distribution map. 30TAC 290.46(n)(2)

The City is currently working to secure a proposal from HDR Engineering out of

San Antonio to take our existing Blue Prints, Maps, etc. and compile thern into a

GIS database to give us up to date maps Of Our distribution system.

3. Failure to record colorimeter accuracy checks 30TAC 290,46(f)(3)(B)(v)

The City has corrected this problern now with adding a line for recording these

accuracy checks in the ledger that is signed every week when operators hand-off

the CIA Colorimeter to the operator taking over the daily routine. A copy of a

page of that book is included with this letter.

If I may be of any other assistance please contact inc at 254-220-0987 or by email b(fee@cibolotx.gov

` Strtcerely,^ ----^.

Bill Doe
Utility Supervisor

City of Cibolo, Texas

15



Attachment 1

Pa.[) PF:, ('hait^ttrsttt

D 1? (,' , z r /^

r: ^`?) t .nr,ir r SAJS::r ' - ^ }

[ ie'r^art+ .ti^sic p.C., I:^^^c^,hee:h c{ar° s„- ^

TuAS COMMISSION ON ENAqRONIVIENTAL QUALITY

1'rotectinJ Texas by Reducinq and jlrej!^7,ting Pollution

June P-0, 2-014

The Honorable Lisa M. Jackson, Mayor
City of Cibolo
PO 13OX 826
Cibolo, `1'exas 78108

Re: Comprehensive Compliance Investigation at:
City of Cibolo water system, Cibolo Valley Rd, Guadalupe County, Texas
Regulated Entity No: RNzo1278455, TCEQ PWS ID No.: 0940018
Investigation No: 1171605

Dear Mayor Jackson:

On April 24, 2014, Mr. Chris Friesenhahn of the Texas Commission on Environmental Quality
(TCEQ) San Antonio Region Office conducted an investigation of the above-referenced facility to
evaluate cornpliance with applicable requirements for a public water supply. No violations are
being alleged as a result of the iz)vestit;ation.

The 'hCI:;Q appreciates your assistance in this matter and your compliance efforts to ensure
protection of the State's environment. If you or members of your staff have any questions
regarding these matters, please feel free to contact Mr. Friescnhahn in the San Antonio Region
Office at (210) 403-4055,

Sincerely,

Joy Thurston-Cook
Water Section Team Leader
San Antonio Region Office

J'I"C/cinf

^1^C'r ^ ^ c^^i^;n 13 * a^2yo Ju^tSOtt ^:d ^,S A, ^. •,t^r.i• , I:c,t^ 7E d;i^q^,t5o + 2to :}90 3c,96 a f^z'^tb u S5 ^13-'r

.rIq t>.<.S^pvft^asvisaureu^tc^mrr^en^ice?

..1^



Attachment 1

Bryan W Shaw, Ph l) T',E„ Gx[irrzrult

Toby Brlket, Caln»nsvo;ler f"--"' -

Jt>nNiconann,Conlrnl,,iotteJ' PINS_09 }00(8-.C0 _:zolclz3oSuperlor

tZ;chZTd A Hyde, VS ., wectatii!e Director

TLX11S COMMISSION ON En71R0NME',NTAL QUALITY

I'rwtectirlq 1'exos by Reducinll and I'ret enti^tg PolBitinn

December 30, 2078

Allen Dtrn, Mayor
City of Cibolo
PO Box 826
Cibolo,'i'X 78108-0820

Subject; Sul?erior° }'trbIic ^1'ater Systetn (PWS) Recognition
City ofCibolo - Public Watcr Systein (P^,VS) - 09<}oox8
Guadalupe Count),, TCXtIs

Dear N11. Punn:
[ _ ... . . - . -

As a result of the Texas Commission on Eirviron3nentrfl Quality's (TCEQ) recent Cornprelrensive
Compliance Investigation ( CCI) atad review of records concerning the.City of Cibolo, it has been
determined that the public water system ( PINS) meets the 'IC>3Q's Superior Public Water System
recognition requirements in accordance with 3o Texas Administrative Code §290.47. This
recognition authorizes dis ^l<t ^ of 5uI)-crior Public Water 5 rstem signs on hi htivaYs entering thef^.___ ^.^ ^ ;

this public water system. Please note that before installin the signs alon r the, area servec y I ^ U
highway rights-of -my, the District i?ngineer of the Texas Department of Transportation (TxDOT)
should be contacted and his approval obtained concerning the proposed sign installation sites.

We are enclosing L^,,,o copies of an Agreement Form tctbesigned by the person indicated and
returned to this office, 7j1y signature will be affixed to this document and one copy returned to

in conclusion, we wish to thank you for your diligence and concern regarding the City of Cibolo
public wate'r' systenl. If you have any questions or require further assistance, please do not
hesitate to contact James Beauchamp in the Public Drinking Water Section at (512) 239-6174 or

, ^`^,^ ^ ^._ --•-,-..,,1 `^ ^^°''*.,, V

C^,a- ry Chauvin; 'y1i_rager
Public llriilltitil; Water Section
4hratei° Supply Division

W. TCFQ Rc."r«n 13, 3,11, ^^ntot^io - ,To}^Thutsfon Ccsak
Peggy Chilies - City of Cibolo,1'O Box 826, CiboIQ, TX 78io8-o8p-6

P.O. Box 13087 • Austin, "1'exns ^£i71k-go£lp ^51l-2391000 tccq.texls.gov
------------

flow is qixt customct etvice7 tcetj,texas.gov/oustotnersurv¢y

ptiiRed Andi Yeied >apcr usltia veqehi.le-bA<ed Ink
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Attachment 1

AN AGREEMENT

, .. -_ . - .

In view of having received aSUYI;IZIOR PUBLIC AArATI3R SYSTEM -rating in
accordance with TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
standards and in order to create public confidence and to properly advertise the good
quality of the drinking water supply of CITY 017 CIBOLO, the TEXAS
COMMISSION ON ENVIRONMENTAL QUALITY has granted this permission to
install standard highway markers an the recognized 'highrvaysleading into the area
served by CITY"OF CIBOLO.

On their part, the OFFICIALS of CITY OF CIBOLO agree to prepare, install, maintain
and be entirely responsible for these signs, The OFFICIALS further agree to effect the
immediate removal of. such . Signs ^,vhenever they are advised by the TEXAS
COMMISSION ON ENVIRONMENTAL QUALITY that the rating of this supply has
falIen below the required standards. Should the OFFICIALS fail to remove the signs
upon notification that the rating of this supply has fallen below the required standards, it
is understood and agreed that the TEXAS COMMISSION ON ENVIIZONIVIBNTAT.
QUALITY is empowered to effect their removal as though the signs were property of the
COMMISSION.

In AGREEMENT OF THE ABOVE CONSIDERATION, the following parties attach
tlieir ziarnes ^o this und^;rst^ncling. __.

Allen Dunn, Mayor
City of Cibolo

Gary Chauvin, Manager
Public Drinking Water
Water Supply Division

CITY OF CIBOLO
Public Water Systern ID No. 0940018

18



Attachment 1

AN AC.It111'.i4T1;NI'

In view of having received a SUPERIOR PUBLIC NA'ATER SYSTEM rating in
accordance with TEX.F,,SCOIlZI43ISSION ON FNVfRONMENT.AL QUALITY
standards and in order to create public confidence and to properly advertise the. good
quality of the drinking Water Supply of CITY OF CIBOLO, the TEXAS
COMMISSION ON ENVTRCNNIEN'I'AI, QUALITY has granted this permission to
install standard highway markers on the recognized highways leading into the area
served by CITY OF CII3OLO.

on their part, the OFFICIALS of CI'1'Y OF CII3OLO agree to prepare, install, maintain
and be entirely responsible for these signs. The OFFICIALS further agree to effect the
iminediate removal of such signs whenever they are advised by the Ti,,X1-1S
COMMISSION ON ENVIRONMENTAL QUALITY that the rating of this supply has
fallen beloti,^, the required standards, Should the OFFICIALS fail to remove the signs
upon notification that the rating of this supply has fallen below the required standards, it
is understood and agreed that the TEXAS COMMISSION ON ENYZR.ONMENrI'AL.
QUALITY is empowered to effect their removal as though the signs were property of the
COMMISSION.

In AGREEMENT OF THE ABOVE, CtJNSI'I3h1RATION, the following parties attach
their names to this understandanj,,.

, .

Allen Dunn, Mayor
City of Cibolo

..^^^v' .^^^^ .. ...... . .. . .. ...

Gary Chauvin, Manager
Public Drinking Water
Water Supply Division

CITY OF CZI3OL,(?
P,.iblicWatei° System lI) No. 0940018

19



Attachment 2

Lt,an W. Shaw, Ph 1) P.l;., fYarrirrnarr ^ j 'NS Og4oo18_CO2oi51oo6NOVCCR-
Toby Baker, Cormntsuoner

CN6oo7o5719John \ ii r m•ann, C ontnrrssiorzcr
tN101278 -

4$$
Richard A . flydct, P1^., L:Yecufive Director

Texas Commission on Environmental Quality
ProteetfitV Texas Gy Reducing and I'reuentfng Pollution

October 6, 2013

NOV-CCR
CITY OF ClBOl,O
LISA M JACKSON, MAYOR
PO BOX 826
CII30L0, TX 78YO$-o82G

Sub,}ect. NOTICE OF VIOLATION •-- 2014 CONSUMER CONFIDENCE
Jt3;Pt)R'I'
Inadequate Content, Delivery Method or Certification of Delivery
CITY OF CII30L0 - PWS # 0940018
GUADALiTYE County, Texas

Attention: Public Water System Owner / Manager / Operator:

The Texas Commission on Environmental Quality's (TCEQ) records show that your public
water system (PWS) is in violation for tailing to meet one or more Consumer Confidence
Report (CCR) requirenients found in Title 30, Texas Administrative Code (3o TAC),
Chapter 290, Subchapter FT: Consumer Confidence Reports.

• Inadequate or missing CCR content (3o TA.C §290.272 & §273)
• Incorrect deliveiy to cttstorners (3o TAC §2go.274(a) and (b))
• Missing or inconiplete Certiication of Delivety (3o TAC §2qo.274(c))

In order to return to compliance with the Consumer Confidence Rule you must:
i. Complete a20141 CCR that meets the requirements of the Consumer Confidence

Rule,

o z'# template CCR can be created using the TCEQ CCR generator located at
ht tR //dzv^-v tr.e^t.texas.gov/CCR/. Please be aware that that edits must
be made to the teniplate CCR in order for it to meet the
requirements of the Consurnex° Confidence Rule.

o Use the "CCR Checklist for Community Public Water Systems" found on the
page linked below, to ensure all required information has been added to your
CCIZ; htt ^s: h^lvw.tcc tJ.texas. =ov ^lrinl:in r^ti-atr^^r/ccr^ ruidancelupdate.html

o All available TCEQ compliance data associated with your water system can be
accessed using the Texas Drinking ^,'lrater Watch (DWW) web portal or ]w using
^ou,i_>>-sten^ rc<^ords._^Ilttp_J^n^^2.tcet{.texrts.^;ot^IDSi^!'^

^. Verify that your deli^fery niethods meet the requirement ot Coi^sunler Confidence
Ru le.

o Check Drinking Water Watch for your system's official population,

^^^ ^i f37 * .lsastt`., Texas1fi^it-tt^8, ^ -512`'' 3 ^tc^o • } Fy} cc15._
flow is our customer serl-ive7 wtiti w,teeq.texas.gov(p to/ eustomcrsurvey

prtnird an cCryciok pap-

20



Attachment 2

LISA TVI JACKSON
Page 2
October 6, 2015

o If your system's official population is greater than 5oo you must:

n IMail or otherwise directly deliver the CCR to every bill paying customer.
Complete at least one good faith delivery method.
If you choose to use electronic delivery as your direct delivery
nnethod, ensure that the link that you printed on the Certification of
Delivery leads directly to an open copy of the CCR, with no intermediate
navigation needed.

o If your system's official population is roo or less you are only required to notify
your customers in writing that the CCR is available.

3. Complete and sign a Certification of Delivery (COD).

o Ensure that your COD is signed, dated, and that the direct delivery and good
faith delivery methods have been checked off.

o A copy of the COD can be found at:
httt^S:I/^»a^v.tcec^eYis t;ovfdrinl:in<r^^aterl^.cr/

4 . Save a copy of the CCR and COD for your records.

,5. Attach a copy of the CCR to the COD and mail both documents toTCEQ.

if resubmitting by certified mail: ^ If resubmitting by regular niail:

TCEQ TCEQ
PDW Section- -AIC 155, Attn CCR PDW Section -1ICx55, Attn CCR
12100 Park 35 Circle PO BOX 13o87
Austin, Texas 787 ,53 ^ o8Austin , TX 7871

Please note that enforcement actions resulting from failure to submit the 2014
CCR may result in penalties and corrective action.

To confirm if TCEQ has received and accepted your CCR documents please check the DWW
"Compliance Schedules" tab, at this location: http! dtwiv9-.i:ce( ^ctas.gov/D^1"4'1. Your
CCR has been accepted as adequate if the "Achieved Date/Closed Date" field is filled in.

if you have questions regarding this violation or about the actions that need to be taken to
come into compliance with CCR rules, please contact:

Markus MacNamara, CCR Compliance Coordinator
P^1 SCCR !r tce .tcct ras.ry^

(512)239-4691
Sincerely,

Gary- Chauvin, Section INIanager
Public Drinking Water Section
Water Supply Division
Texas Commission on Environmental Quality

GCJmg/av

cc; TCEQ Region 13Attention Water Section Manager

21



Attachment 3

Fronr, Cit iics, Pc-9'j (7^aiiIo:pcintiCs(uca"bolot<.govJ
Sent: i^3pnday, January 0-4, 2016 12:25 taP*j
To: JUwics Bc,.:ucimrnn
Subject; R-E: Supt:rinr Paling

Attached is a>itm copy of tho Agrcemcifit (jy Mayor I:)unn. if you t_<7tj1t1 i;et fvi;. C^ia^^triri to Si-Q, i and send a copy back for
r:fi?e. Tl;an!< You ve -y ,inch. 1 lIo(x;=ou had a,r. ontlc rfud iJr^e ^ Year's.

fiest7atfully,

Peg";y Citrlics, TRMC

City Secretary

City of C_EE)t})O

t"cimi s:^'-Cii)ole,t'<.0.'
P0 Box K6/200 S. Main St.

Cibolo, TX 79108

( 210) S66-61].1
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Attachment 3

AN A G R El E?4 I,"N 'I'

In View of having received a SUPERIOR PUBLIC `tVA'I'ER SYSTEM rating in
accordance with TEXAS COMMISSION ON ENVIRONMENTAL QUALITY
standards and in order to create public confidence and to properly advertise the good
quality of the drinking water supply of CITY OF CIBOLO, the TEXAS
CO:VTMISSION ON ENVIRONMENTAL QUALITY has granted this permission to
install standard highway markers on the recognized highways leading into the area
served by CITY OF CIROLO,

On their part, the OFFICIALS of CITY OFCIkIC)LO agree to prepare, install, maintain
and be entirely responsible for these signs, The OFFICIALS further agree to effect the
immediate removal of such signs whenever they are adNrised by the TEXAS
C i)MMiSSIOI^,^ ON EINA"IRCItiTTvII?,NTAI, QUALITY that the rating of this supply has
fallen belov,' the required standards. Should the OFFICIALS fail to remove the signs
upon notification that the rating of this supply has fallen below the required standards, it
is understood and agreed that the 'I'I:;XAS COMMISSION ON ENVIRONMENTAL
QUALITY is empowered to effect their removal as though the signs were property of the
COMMISSION,

In AGREEMENT 0F 'I'I-IE ABOVE CONSIDERATION, the following parties attach
their names to this understanding.

Allen Dunn, 14ayor
City of Cibolo

Gary ChauVin, Manager
Public Drinking Water
Water Supply Division

CITY OF CIBOLO
Public Water System ID No. 0940ol.8
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Attachment 4

Mandatory Language Template:
Public Notice to Boll Water

Due to (1), the Texas Commission on Enviranrtitent'M Quolity (TCEQ) has
required our water system (2) to notify customers of the need to boil their

water prior to consumption,

To ensure destruction of all harmful bacteria and other microbes, water for

drinking, cooking, and making ice should be boiled and cooled prior to use.

The water should be brought to a vigorous, rolling boil and then boiled for

two minutes, In lieu of boiling, you may purchase bottled water or obtain

water from some other suitable source.

When it is no longer necessary to boil the water, the water system officials

will notify you that the water is safe for consumption. Instructions to

discontinue boiling will be issued in the same manner as this notice.

If you have questions concerning this matter, you may contact (3) at (4).

Instructions:
To get the mandatory language for your "Boil Water notice, replace each

number in the above wording with the information described for it here:

(1) Your description of the conditions that require a"Boil Water" notice to be

issued for your water system (for example, reduced pressure, a line break,
and so forth)

(2) PWS Name / PWS ID Number

(3) Name of water system official, along with other contact names,
(Do not list the TCEQ as the primary contact.)

(4) Water system official's jahone number and any other usefui contact numbers,
The public and the TCEQ must be able to reach you at one of the numbers
you list here.

If a customer wishes to contact the TCEQ, they may call 512-239-469 1,
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Attachment 4

BOIL WATER RESCIND NOTICE

On 1- 1,11 - 2019 the Texas Commission on Environmental Quality required our public

-rater system City o( CiE)olo to Is5UC a sail water notice, toinforrn our,cuStomer5 that due

to the presence of contaminants or an J?iterruprMn;n service, water from rut, systom must

his boned prior to comwm})tinn_

Our system has taken the necessary corrective actions to restore adequate pressure,

disinfectant leveis, and/or bacteriological quality and has provide TCEQ with the testing

results that indicate that the water no longer requ^res boiling as of 1- 16 •2024

Ifyou have questions, contact otility dept

at 214-G59--9900

utility supefintendant Bill Dee
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Attachment 4
B`^ ^ ^... Co_.,.....

_

T y

xx. ... w^*' . ^

Texas Commission on Eiivirwimental Quality

CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS: Boil Water Notice

Public Water System (PWS) narne: c,` 1,L'1-LO
^'WS ID: t^ q (20

Date of violation(s) or situation (s )

'I'ype of Total CoIiform Rule Ground Water Rule violation(s) or situation:
Boil Water Notice (BWN) due to: loss of pressure, line break water outage, or any

condition requiring a BWN (includes Rescind Notice)
Treatment technique violation (Ground Water or Surface Water Treatment Rule)

3o TAC 29046(q)(x) requires that your PWS make an adequate, good-faith effort to reach aIl
consumers served by the system by appropriate methods (check all below that apply): ^

COivZMUNITY WATER SYSTEM (
I7erfor.ni one of the following):

_._._.Provide a copy of the Boil Water Notice to the radio and television stations serving
the area surrounding the public water system
Publish BWN in local newspaper

XDeliver BWN directly to each customer
Post I3WN in conspicuous places within the affected area

NONCOMMUNITY WATB:R SYSTEM (perform one of the following):

Deliver BWN directly to customers, or
-Post BWN in public places within the area served by the system

"I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. T am aware that there are significant penalties for submitting false information,
including the possibility of fines and imprisonment for knowing violations."
Certified by: (print name):

Title:
t
t1'^cs

Date of^3e^ez^c CListomcT : ^ 2 ^hone: ^^ D -(^^Signature: ^---'
Date: 10)1_^_

Fax to (512) 239-3666 or niai.I a copy
Public Notices given to your ei2st{aze^^ to^sTCEmhleked fot^m, AND copies of the

MC - 155, Attn: Public Notice. P. O. Bo. s:. ^st.^irblic Drinlcing ^y^^ter Section
Austin, "I 'X 78711-3087

Revised oili 8l2oX:>
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Attachment 4

Dee, William (Bill}

From: Dee, William (Bill)
Sent-; Thursday, January 14, 2016 2:24 PM

To: 'pdws r .̂>tceq.texas.gov'
Subject: boil water notice 120ct2015
Attachments: +10812.pdf; 410891.pdf; 116 falling sun 001.jpg; 116 falling sun.jpg; PWS 0940018_

20151120085925.pdf; PWS 094001820151-120085925.pdf

This is all paper work dealing with the boil water notice. The sample for 116 Failing sun was sent back from lab

as 116 Glen Eagles.

We issued a resend notice on 130ct2015 by hand delivery to all homes involved with sample wording from the

states website.

if any more information is needed please let me know.

i^^^opee

Utility Superintendent
City of Cibolo
P.O. Box 826
Cibolo, 'I`exas 78108

210-658-9900 Ext. 3162
254-220-0987 (Cell}
bdee@cibolotx.goy

o r C
0

r
• t,f' ^

rr^^^>

Confidentiality l+lotice-This e-Mai/corwnttnication and anyattachments maycontain confidential and privileged

information for the use of the designated recipients named above. !f you are not the intended recipient, you are hereby

notified that you have received this communication in error, and that any review, disclosure, dissemination, distribution,

or copying of it or its contents is prohibited. If you received this communication in error, please notify me immediately by

replying to this message and then immediately deleting A from your computer.
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Attachment 4

4W PWS Co BV4

Texas Commission on Fnvironl7lental Quality

CERTIFICATE OF DELIVTRY 4FPUBI.IC I-^TOTIC>J• TO CUSTOMERS: Boil Water Notice

Public Water System (MS) name., C_ ^ .4__ y
^ lbpPIAIS ID: Date of violation(s) or situation (s)

Type of Total Coliform Rule Ground SNater Rule violation(s) or situation:
Boil Water Notice (B WN) due to: loss of pressure, line break, water outage, or any

condition requiring a BWN (includes Rescind Notice)
Treatment technique violation (Ground

^11ater Or Surface Water Treatment Rule)

3o TAC 29o.46(q)(x) requires that your PWS make an adequate, good-faith effort to reach all
consumers served by the system by appropriate methods (clieck all below that apply):

COMMUNITY WATER SYSTMI (per-foi,azl one of the following):

-Provide a copy of the Boil Water Notice to the radio and television stations serving
the area surrounding the public water system
Publish BWN in local newspaper

,,_C Deliver MAIN directly to each customer
-Post BA N_ in conspicuous places titirithin the affected area

NONCOr''bINIUNITy WATER SYSTE>V[ (perforn one of the followu-1g):

-Deliver BWN directly to customers, or
-Post BWN in public places within the area served by the system

"I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel
properly gather and evaluate the information submitted. Based on my inquiry of the person or
persons who manage the system, or those persons directly responsible for gathering the
information, the information submitted is, to the hest of my knowledge and belief, true, accurate,
and complete. I am aware that there are significant penalties for submitting false information,
including the possibility of fines and imprisonment for knowing violations,"
Certified by: (print name): l^ ^ 1 t O-e Title: ^^^^^;be-I
Date of^e^^trnrre^t^413 04 - I f ^ Phone: ^,1c^ d l gI 0062
Signature:

13 0-1- /5,_^
Fax to (5i2) '39-3666 or mail 1 copy o;fthis completed foY°rn, AND copies of the
Public Notices given to your Custma-icz•sto: TCEQ - Public Drinking Water Section
MC - x55, .Attit: Public Notice. P, O. Box 130 87 At.istia, TX 7871 t-3 087

Rcuiss;d ol/I8/2012
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Attachment 5

Dee, William (Bill)

From: Fousse, Timothy
Sent- Thursday, March 24, 2016 9:49 PM
To; Dee, William (Bill)
Cc: Fousse, Timothy
Subject: FW: a request has been modified

Bill,

Here is the response (see below) sent out on the water issue. Turnberry (in Bentwood Ranch) is actually about 5/8 to

3/4 of a mile from the other site with the cloudy water,

Tim

Professionally,

Timothy 1"ousse

or ^,.,.

,zs

^Ilpi1tJ$ly D. TOttS'se

Director or Public Works and Capital Projects
200 South Main --- P.O. Box 826

City of Ciholo, TX 78108
Cit-f, IIall - 210-659-9900 Ext. 3160

Cell - 210-275-2664

CONFIDENTIALITY NOTICE

The Electronic Communications Privacy Act, IS U.S C. y§2530-2521, covers this electronic message. `Phis transmission is intended

for the individual or entity to ivhich it is addressed, and may be information that is PRIVILEGED & CONFIDENTIAL. If you are not

the intended recipient, or the employee or ageot responsibie for delivering the message to the intended recipient and have

received this Information in error, you are hereby notified that any dissemination, distribution, or copying of this coin munlcations

is prohibited. !f you have received this corsir-nunication in error, please notify us immediately by replying to the message and

deleting it from your computer.

From: City of Cibolo [mailto:do not rejJy^^civicplus.corYi^

Sent: Thursday, March 24, 2016 9:43 PM
To; Fousse, Timothy <tfousse@cibofotx^

Cc- Cox, Gary <pcoxPcibolotx.pov>

Subject; a request has been modified

Recent Activity for Your Request

{. vn ii,: { .tdtiul by iort I"otissr: on March 24. 2016 9:43 I'M
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Attachment 5

Ms. Craighead, T1t.ank you for contacting us with your concern. The City of Cibolo takes great pride in its
water system and the quality of water delivered to our residents. Our Utilities Division monitors the
chlorine levels in our water system every day. We take daily readings at our delivery point meters and at
the two elevated water tanks every day, 7 days a week. Our drinking water is produced by Canyon
Regional Water Authority and delivered to the city's two elevated water tanks. The chlorine is added to
the water durino the Filtration process and is monitored by CRWA continuously at their storage tanks on
F.M. 78, at the eastern boundary oi' Cibolo. `1'he city does not produce water and does not have any wells
at this time, The city does not add additionat chlorine to our water. We have not received any other
complaints regarding perceived high chlorine levels. We did have one recent report of "cloudy" water in
your area of Cibolo earlier this week. We did flush the systen3 to ensure there was no trapped air in the
system. To follow up on your concern, we will have one of our water technicians take chlorine residual
levels in your neighborhood as well at your home, if you allow us to draw water from your hose bibs
outside your ]ionic, We will share the results of the chlorine level tests with you immediately after taking
the readings. I can be reached at Cibolo City Hall at 210-658-9900, Extension 3160. Bill Dee, our Utility
Division Superintendent, can be reached at 210-658-9900, Ext. 3162 You will need to leave amessage
for Z,ir. Dee, as he is usually in the field. Timothy Fousse, Director of Public Works & Capital Projects

Report a Public Works ( Streets,
Drainage, Water & Parks)
405 'rurnbcrry Way
Cibolo, TX -

t jtESt wanted to let i-ou knorrfask about (lie chlorine levels in our
water. I sometimes t'.in`,t even drink the water due to the high
chlorine [evels. Has anyone else mentioned it? Can something be
done to correct it? REALLY BAD?l

Log In To
j Request Tracker
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7'19 ;2016

Attachment 5
wwtr.r.fbdotx.ggovfAdmirJRequestTracker:aspc?categorylD=9&reqtestTypelD=76

c=;;+

viowsitQ Report a Concern •

:r<

Utilities Requests ( Connects, Disconnects, Billing') 4"' 3 9 C
5U43".11TTi:Pt CONTACT Reqocst

3i)7, Utility hdmJnistrat^ot ' ast t dt!^ Tony Colby tony.coiay-a,gm.Sif.c[rr>i

tTd[%e Utilities Requests `n!-'11 ^ied b ,21 ;2J15 221 Cnrc^ero Drwe 210 ;^AB-tJ13

..-:bp 3-r'Inrmal

...

source C^iiina'r=orrn Ciboio,l:Y 7870t3

1.. . nrr 1oPw(t'rs;3n, 11 xyrlirs ....

S"-- S! co"',

REQUEST DETAILS

Y,, r Dlminish(ng water pressure would like to have the city chock the pie r,ure a! the street before i

calf t?Ie lihtrrthrtrs. If this is not tha correct office or procedurr. ple^ise lef ore know and i will n:-

rJlrea.t my e7[crts. Thanks.

HISTORY TRi'riL

The re4uest w w; ctu.^...,

=v

221 Cordero Drive
Cioolu, Tx 78108

Created v. ork order the send out city meter lcch.

tV

..._. ^r°..^•.ta: n ::rrr-C'•^r^,r^rai . -_ . ..

^rt3srar;e. .^,.<:r £ .-ar4si

,,1 :.1 R:.•pcrt o i'o'^^ic L"mricl ( St
Droinegcr 4latefr ^ Psr}s)

R^GOriapt;btirFWor.;<stSU.c.i^.

pratnaae. V,'ater c. t'arks)

Report a Crzncf:rn - C;<;nsrnt

R,,rart.,Cc.ir^
vc^.Cern

„r -:^;iarl a c t.rvr S;" °. ..

.,.ainaye.'.:.;h;r 3 ('1:r'r.sl

cancerr,

rtep,rlACoc3e:El olo rcemant
Concc:rn

727Jfllt:es Re,^,ue:; ; t '-nn ^i,'Cts.

Jicnecis. r.ai

n:;portA.c

.ir?5':naGC.^:rCe;?r?; f"E;rp;rl

... Ri=6r.*. an

i,G (t CC=`tr

f.:i(ti.<`-rfttt j^,J ft Rct)Ori a p oh-?

i:213 Rcoort A Coc71 14n01rrc^m^.nr
oncarn

z^"aii .2c•^ada <.:r,•arr_, . _ .

: '

....: _.,,irn.

tattpliwv:w.aibola %,. ; iinfF:equestTracker.aspx?caleorylD=9RrequesffYpetD=76
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Attachment 5
71190016 wvAv cibdotiS.covlAdmirv`fiequestTracktsr.espri?catc^yrsrylD=J&rcx;uesiT ;niC3-76y ,

5272 Repart a F ubhc'-l+ork n (so, r,1s.

,,.

Dranaaa. WMer & Fams;

•^^7;5 rtportdl(

Drain"c two & NO,,)

lr? NeG`:;td:^....._..r3nG_:%l

. ,, ReilcrtHn AM Uritrcl
ConCe'rrr

-St3 RC'p^"r1; an finiit°rr1 r^orfrpf
COnCerfl

Recoil on A,=,mod Conlydl
Con sin

R?6:xi a Pc',!t;e CEGi.crti

Re.,orl w^irn,:3 Wwol
Cr.ir,SLvrn

Recoil A C;;;je ^^ I;'C;!«:`?Tt&[3t
Cor;cern

c3:37 Reporta PuwtC l"tsr.s (Street-s,
Drainnge Meter c. ('tlrks)

..'..^ Re.^rl a ptib!!c lr;'nrFs ( SL•ae!s.
Dr:}:.n3'y.3. MW :a 0rk5}

r'.̂.e:':Crtzitt"311G4':JrM:>(Jtr°e7S•

. , . . Recoil A CoUG ,-nfcrc^rnent
Con corn

., ,,,,, Ualities Roqwe:;t: t ^,onnNcts,
Monnee±s. "t3iAinq)

33 Report an Animal Control
Concern

.ri SS .^.C'aOfi ^l h:;iJbC r^^.^2>YK5 j Stee15

r,raina^^,'e°:aiar ^ 7 e.rvs}

[i15C:..nne('t^. Lirwnqj

r>.38 F;e.pori A rr'oUe cntorrerlvent
Concern

Report a Canretm G^!nersl

...5.. Heyarlaret'vrl^r,!Dcrtrol
concern

040 11110011 an M>^sf t;... _...

_.,^'.'-C.9rt

Recoil an Anitn^si C;er,trol
Concern

4512 Report.rn Antm.d QOntrnl
Coneeern

Report a PcbGc 'Nat's (Stroots'
Dra?naSa, t.;,rfer:`r Parks)

4517 Report a r uabc'.•`:ctis ( S:reats,
D r. in:1g e, tiCr .ti Par FSj

f:S^i2 Report a Pub, :V c:^:s f Streets•
1)rilinilgo, 'Niltttf . Par{ .̀:^

'^53a Report A Codo Erilorcoment
Concern

Report ^- Ar•,imal Y'onVOl

Concern

,. .., i;t:;ZCrI A (: ;r.^^ E:.r•:!^.tc-::,•,^„tI
CMwrn

. _ . , Repotl,'§n Fr,irr,al ;;cntlcf

Cof.?,-Elz

4a:2 Repoit a puJOC lt,rofk.S (TOM,
L'Jatesr &

r..a.iii R e p^ r t A We<i e; f: i n ro re e v; u rd
CVnsarr.

-;'M9 wo - . C'. - uSq:l1' a ;^ .

IttipJAvwwr.ei bd o(x,gov,'Adm i rv Rcytsust'1'i'acker:aspx?caleyory l D- 9FSr cque^stTypeIQ-78 W
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Attachment 5
7/19'2016 t,+nv- cibca'ctx.cJov: ;vim in'RetatsestTraeker,aspx?categaryU?-8&ret{uestTypeiD=fi3

st.,l__tics U ^- ets v ie- site Report a Concern

Report a Concern - Ger7er,--+( V39
Suf3n117f!•!T CONTACT Reopen NLq'jcst

Cote,ory Public Works ( Stre, v La3?P _C?ied L'3i2ft3 JaretChiles wrrkcricdtr, ,̂ni,grnait.corn

•.«qU o..9r31ectaRequestT) ...<. iuewtiY1CU fi23?261 : 225c-1..:reekDr ^lo-s65-7457

F'f=t^rty^-NOrmal r sA.t^r, n: taCrteForm Ciuoio,-fx 78108

^r> i' i .^yc7> '.r_ij3ctOtx.f70V

REQUEST DETAILS

Cu' Yat£ir I3rP5 wid has f1r^t (..^ .:Vi35.."rr)Jty over the iast 6 Month", Or so, to the exient 01j,

81011 [ r ysicin n c; a ,.sn ura to exh>d to water ',^e yc,;d, 'V07 tv(-, u:ea e have a

^.^ :^-,hnic an vatid.te the iv i r mair, 10 ur houst, i:. „ufficicnlh t r._,sun, ed to standards? Thank

you for your time Jarnt Chilcs 210-365-7457.

. ia t'or

225 Oak Greek Dr
C;tjolu. Tx 78108

Aa^>ccintc

-P:'J. IS

. _ R?pvrt n ^on^.ern - r:enerat

. . nE^c': ] {.^6[iCern - G?nf;t:.it

Report s Cancam - ;% nerai

.. ^ Report an Anim.al Cantrol
Concern

, ^_< Rec,.rrest tnr Pcan;ts ( ESuilCin ;.

Netllth, ctc)

.r"6v U'i'3Cesi2r.qs^s!-,':_o,^nv^ts.

Ctisr.tzcu^c-rs;, P01 j)

..viaaCr .. r^oiCrG.i.]rh;)

._. RC^CrtBt=UbhC.:vrfiSiS(f@G13^

Drair^^:^:_> `r'aler ; Parks,

. F.aporfaPuulic4":urk.s(St;eels,
Graln.!g::. Y;ak:r & Park ;)

.. . R.noo;t a Publlc Y;h;rxs i S?raelsF

D."in:1_ ,.'ab,t A ^ar'f.s,

. , ... Reacri an A.=.ic,t Carar=':
Crinr.ern

Repaa a ^^^Liic rf,rorus { S` . ,
6rarr'age.lJOtor & f . rks7

,:•:fi', R eport a F'uUlic!'dorrs ( S'reets,
Crainr:ge, 4NX(,r f. Parks)

.^_ . f?e0ort CSl,uncr- -:"^:•'^:°,.alt

HISTORY TRAIL

.. :: 1hz r -tir.5f v.'az closed
t^ j", ,V; V+later prl ssure was checked at the site. The issue w^s on the

homeowners side of Vie siste,;i - no hirther actlon required by city staff -

. . .... Request ass good to Tim ^r^usso.
:: ,s?oio^`<l'_+ Reason:(Noneglven)

R<,qofs! reassigr,ed irortl t49ar<e a Requen: -'^' ^11t Piib c L c ^{
3tre;ots, Drainage. UtHrtes, Parks)_
Reason: (None given)

0

tdip:';vn;w.cibotolR.goWAdmin'RequestTracker:aspx?categorylD=8&eqttesCtyp,^ 1D=6;1 1/2
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Attachment 5
7119:2016 vnr+ ^itxafe#x.:r^ul{^minlPe iaestTr<x :,,"r .' •,, ylD=^re ues;Ty^IC^=fi3

%;3yD.... ....
... ^..;. ..f. , . :.. ^ , ,. _ ___...._ ^^^ - .: ^_^ ^:: vi -. .. , ... ^• ..^^.,;• . .. . .^....:. -

httpl/ww,.v,cibqlWx. goviAdm i rYRequestTracker.aspx?cate,,^ffy Ip= 11,&requestTypeID=63 1l2
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Attachment 5
7J19+2016 www.citxatetx qavt.4dmirvftequesiTracker,aspx?categorylDr88ru:Tt,;:st T vtx'TD=63

• ° ^'r . . .... - . , . '.r ^^^ ; <s€ ^ tc::;,;

st,l:..tic<, uset;, v-v sit^ Report aConcern

Report a Concern - Go-neral #32
rEt©MITTf={F' , - yr!,c . f3no;rcnf2equr.^s:

Public: 6 112313 Ignacio & Li6a Na nez

r>= SC:`oCt a ReqtleSt T) ` _,ub .. utt 5:2D73 :761 {?rush Trill Bend d3:?74 7:i550

3 N^nnal +

. ... ..

Sot;^c. Cnl^ne Furm . e , C:inoL,,.tx 78105

...,a;5n^a i(j. Fousse, Tim ^

';t: i'ntOd .. . ^^C^^riiG7010tx roY

REQUEST DETAILS

Ou; tvater pressure has be -n very I<wr. Now we have drovm water or no

• F-^ t sr tv xt;t^,oa n,^.at: . .. .. .. ,..

^

,._... -,•^r

361 Brush Trail Pend
Cib«lo, TX 78108

_
RBtjlis'^ -

. . .
_ .Aas^_lntc

`r^^ f?eccn a :7oncern - (r.^nero'

_ . ^c-p=rt a i;onccm - C+:^ne!:d

.. . FFep^rt an a'a;tl?.ai Ca^,iroi

r` :a^am

R<c,r;est for !^ rn•ts i:wl(Iir ;.
ie:3f€h, eic}

.. ri>p t it:.lifiee R^aauests t t:^^nnvct:;,
C)is,COnrt^c`s. ii^lfinrl)

.t,rxrtt, r .. 2:artir i .. .

^ . part a %'ua6t `.1^orts ( 5trest=,
_ r:+;na^c;.1"iutr;r,y Par^sj

:.';U : RcU^rt an n-nirn;tl C:ontml

f,oncem

R"pqrt a Public!^rr,rk^, t ^tre^ls.

. . E2(;?Cli 3 rAnLi:r} . {,.,r^^.•:i^

. . . t<; .[Jert a "-rteCl3 t>„r,er;li

HISTORY 1RA1L

. "<?a 5 .. No (urti^er actrt?r, r7• ..• _. `, ;ity

C4iy cri^,vs am ^ed on 5aturdav to inv>;siiqstv _.:vater pr , esstus is ^
r.^nnu} and water is cEear Thu issuu^ is r^'ated o thn actual W'drig and

... .. . itt,, FJ^t.bing v i!tin It building and not '.v thU c t} ,vcat^,,t ysten..

Roquost )s5igred io Trm Pousse
Re4sen: tNater Du^rirnent inquiry about Iow?ne, w, tor {,ressure-

^ Reques reassigrmd irom Adakc^ a Request - General to T'ub4ic "+oitks{

i> ti o,-_,. n6t Stro«ts, Drainage; UIiAtE s Parks)
Reaso;z (None given)

ttttp;,'rvww.cibotqtx.govtildirtiiVF:crTtr;stTracker:aspx?categorytD=B&requestType1D=63 112
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Attachment 5
7119,12316 wwwcPbdotx.mv'ldmi '?,.^qt^estTE^ckCr.aspx?c^.tegoylD=$&re^u^tTy^(D=B3

... ... . ;,^,. ;. ..:^. . t^n,.: ..- .: - ^ - . ._. .,,;. ^ . .

http/+ivww.cibdctx.goviAdtnintReques►T{acker.aspX"!CategorylD=ti&rE:c r3SlTypeiD=63 212
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Attachment 5
711 92616 vnv^v:citaolertxxovJadrritr>•'ReqE)estTracker:aspx?catecpry ID = 3&reqmstTypet0=75

, r rxrt;<. , . ... . . ,... .. d^elf.i

sG^;istfCs

Report ,:) Public Works {

Public Wor'ks ( Stre^ *

R,epprt a Public Wol

3 - Normal

p,.;ir, ra Puc'usse,Tlm

CG i=rnnil t.ist qr.cx^i;c^::oio[z c,ov

Streets, Drainage, Water & Parks)
SUL+Et,ITTER

ast zlGec ` l,5',G13 Anthooy Williams

Sab;tutLa 0-1!2013 5d91orrey Prnes

Scrrrc,:' Care ♦=prrn i,-Ibolo, TX 78108

1. A« Report a Concern -

>82
CONTACT !2ro[3^n Requnst

tdub6U9 1 i^mail.cvm.

3543224279

REQUEST DETAILS

tir,^ss,,^re has fR.(:n virCrrally non-existent since Airgus, .!). tl

HISTORY TRAIL

C t The ! qu: ;t wa
„ Utilities porsonn_I chockod an tha ^sue and net with the resident.

54q Torrey Pitir^s
CCbolo. TX 78108

rt ;v r esi a^ r ^{aar:.^ t sf.. . -,

ti i'.ep.^.rt an Animal Control
C(iriUc.ra

.i9? Re ::rt a "ub1ic 4`vr:rFa t ^§e3ets.
Drn.ntrqc). 4`:rati;r 8 Pur.,:;^

f 174 RLetaesitor Permits(Cwdeinq,

tl3aifh Btc)

41121 f:ej .orLi PuWic Works ( SErrrc;:;.
DGwnaa>i,'flatar & f^ark;

,2U :{r1r3ort.a Concena C,,,,rusra

4?7 7 ^2r:Fxu1 .^ ;'u)1iC':Yor4s y 5!r, ..
Parh`-;

7:
C)rav;ag,,. ;Yaler

"

a°`1? tc -rrt u= i 71r., :;orv S•.ee35..
)r .ar}es, t r ; Par","

^,>:e l l.. r.s i^• e. .: Go^ur_^ts,

. ... .. .-.^ ilin^i

=22r} -._.._-,. Concern

ru:r,rtaiit elrrtxK {ti e_,
i?r:aina;;J•' '^Valer & Park:,;

rt?^^; E^^-pOrla^^z'rr,llaVr:orsSCSrcer,

Drainaqe. V;:ater ^s i'arkz;

»»59 F?^:ar,rt a F>ubtlc'i,'crkn { S,r^ets,
D rz^trar!; rs.In Icr :; 'r'a rks;:

"312

http't vrttv.citx^otxgw;a mirtiftequ stTracher.aspx?c^tegcxylD=13$aequestTypeID=75
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711912016 www.ciY>drt;c. gwtadm i t,R(^ci1n"^'tTrackeraspx?catcgoryiD`- IIf.rc•qr^--s 1Ty fv' I D= 75

Attachment 5

. ..
corcern ^ ....... . ... . ... .. .. . . ....... .. ... . ... .. ... . . . ...... ....

#°,,+d„ ta,; nrt a r'i;oGc Vlort;.; ! S:meu.

MZ ^?C^Grtapubpqb.c,rk5!5!rt;ris,

.^,3:r.;t]P. na!r•rL. ^ f,f: ,

94G ^ ^t2t•pan 3 a, ... _,c'reta

,=Y(„^ H_y;rta ±^ir.i:Y r ,f `^Ir[eP3,
n.ee . A'., l?, ar

, . . oDOrt a
Cra!na::c^.:':'a!c:r & "r srks)

. ^. ,9 F.epcrt a C:ur3ct^rn - Gisneral

Renorf a Fahsc; (. aacam

- ^ ._. Re;;crt a Pub;:c:'v,'arks ( S6r-ls,
C^r^^naqa, `f^f.uer8 ^r;r3r`^. .

- .^^ C3>.llties Racuests i C;o.r:^^ . ..
r^^star â r:^,.r3 c

. _ (^epert;^n Z•. ^r.^i ^-. .... ^
G'oncern

Yltp:!l,.vww.clbotoix govladmicflRequestTracker.aspx?catec^orylD=f3&reqrtesi7yfxa0-75
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Attachment 5
7119a1t116 ;; ,.tiv:.cikaalc4x:go'v.`admitti'(2equest7rarkeraspx?categorylD=^&eqt&stTypeID=75

T(nr;

S;e:t:st cs tlscrs Uicw Sft Report aCOtiCG^t••(1

?,,port a Public Works ( Streets, Drainage, W

, Public V(orks ( Stter • a<t . c,_. 7 27<(i 16

f^l ; Report a Pu^lic :NoE • 32425 to

t-.3- Normal cn,we Form

Fot . .itm !:w

iter & Parks) #485
SUSMtTrERCtlN7ACT F:COt>c:nitcqucst

Rhonda Craighead com

10v iurnberr{':*,'ay 210 z?31-76; i

C,trci„tx 7IIU1H

REQUEST DETAILS

yC' l"}r>scrit;l,nn

! just wanted to {et you knrwiask ob.?attt?e chl lnriu Ieves in our water- t£;oa?tt(ntes can't even

drir,F water rto tt. -, Y uuh t 1;4oe,n ^ iu•ei.,, Has anyone cise merit arty t'? Can something be

do -,c, to vr,;^i;t 0 REALLY BrACTl

405 fumberry 'Nay
C;ioulo, TX

HISTORY TRnIL

2 7, t;s ;i^,:, ?r=, Utll;ti's Tca^n it 3s addressed this iss in
TDi= 5-27-16

ih<3nK rc 7 tor contacting us v:itn your concern. The City ci t;ikrolo LKes
groat prldo; jr? i1 r, ater systefr, and the quality of ,ater delweruc to a,u

t)i --F? i<i;efa :f^c^^tt,sts

:;55 Repcrt a Puot[e1'Z'orks t Streets,
D(asnage, Water & Parks)

P EZ Report a Puhht; 4Vor',cs ( 9tre^is,
Drainac,a. 8 Far..s)

an P.nior I i:on:rci

^nnctrn

a

..:,,, . ^U?Sti^rPerr"aE5(t;u?C.:
h':^i;4lh. ctc)

LrornaGe..^later c, Y2[^:s}

t 2, p^rt a Ccnce: n - n,-- ral

a 1.57 Report a Pushy S'lorta { S!reets,
Urmf,agu, 4Vak-r e. 'r'arks;

t2t,acrt^Pu:;LtStrt.^ ,
4VaLr & Parksf

..,-,. Fiv'POrt2PuCli,.Y`;Jr.s

CII;,:Iy;

(i;;conne^s, uiliiea)

, R^:^rr^rt ct P:,;icr Conc-.rn

pui{c^ C'om,.̂ t:rrt

, . . F:et;ort a i'alica roncem

Raeurla Public'c4'oN,:s f Strce15,

Caasnago, P. Parks)

..; s^ Retlart a PuLlic L:arSCs ( 5'r.as1 s,

CSr^maryC.'.....ef f^i P;]rSeij

a 1. ,';rkS S n c- ,.

:.^.^„^r.citxiletx.govt2^min`Re;DestTrackcr.aspx?catc^rytD=B&YequeslTy;^t[?=75
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Attachment 5
71 w+ 201fi ^xrvsv:cilioloCtgov,`a^mitVFteqwstTracker,aspx?cate:gcyeylD=&&reqc>e^tl-YpelD -75

. ^. ^ u _.^_ .. ._. .^. . . .. ,:E1r^` ...
^iscennv^_ts. i^^tlsr7^;;

. ,., . . ...... . . ...-. . . . . . . .. .. . ..... .. . . . . . .

i13E'1 Rc, orl A Coco cnfurcemont
Concorn

»3•+:3 RE'neri::^ 'k1;:;!:r_1:crk; ^ S'r,.ieis.

Of^ R CvO!` .... . .. ^SS.

•..il:_ ^fK.i..... ., , ..a. St

44

-11 Report aPublic 4Vatks Slrcc '.,.

^CrJmJGE,'.4oS,:r u f^:lfi(11

: 7(i^i .;apGrt:] Con^::^•m . Cx;nt.`r:^,I

I.CnCern

i7;i(itlCS RCCU::3!S { Ca;rteC:S,

.^ISGJ'tiCGls,;,i!Ij^^^}

=^^t7 ftr.Port an Awrnal Can;tp!

. . _..^ ,3 . .,, , .,;---,. : . . .^.. 7 ^ ' . ..^.. , .

http:thvww;cibdotx.gov/a ini il uRequestTracker♦aspx?catc:gorylD= 83request i ypeiD=75 2/2
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Attachment 5
71191'1016 wsvw.crfi,ca"otf gavfadmittlReqtiestTracket:aspx?categot'yIP=88reqtestTypeiD=75

<: ;vi;. ,''y . .. . . .. " . ". . . . . . . ...g.;

s .^ us'^rs v- site Report a Concern

Report a Public Works ( Streets, Drainage:, Water P. Parks) ^452
51J3N,ITTE[k CON TACT Re9j["enRe4ucst

S;ar^.^.,r). Public Works (Sires {ast r^±t_6101 ElijohWi3son o v^lson2iJsaErr :onn

ES.e•;a t,'ypn Report 0 Pubic Wei ) U•nrnson Trc, 2903248048

Fr;cxily. 3- NcrtYt^l * . u, Orln•z, i-orm Cib251Q. TX 78108

it,slr,_ned it Fous58, Tim

r:C :_ r;l gcoxrc,t. balo;Y.go,,,

REQUEST DETAILS

C?<scrapticn

Low water prussuro, throughout the structure.

t;a
, '</` ► Si ^ ^ i ^: ,ns ,.^...

HISTORY TRAIL

.c, ^ . , .:, Th? rEweSt .v , c^o5c^u.

zz ^, ^t Reqt^i for s^„e (erv:arded to Utili;tes Dopt. to; invest,g
proV trs e2usr is falea rr ir!ential PRV

221 Comson Trees
Ci:;olc. Tx 78 108,

^r63 R_':)-t. a - 'a2 lfc `,.::r.s { Strs.e'.5.:
..r8^njc, . .'=afe:r.a P:vY„7

,.. Ptepcri a Puntic V.°Cr'!s ( Stre;;1>,
Ctramag^. 4vatur r^?ark;r

^i7: Rsoorf:aPublleWorks (Slrcets.
Oraineg'r. SJale:r & Pea%r,'

;?iF9 . ,:c•cf s Pcnce ^:cnr:r!r:^.

2 r%ecc:tA Code En`orce^ivpt
Carcarn

?`z?3 r°tuarih ai
L<sncr q

t?r.'lirlj(;!_.'':^rit^i^f ?S !'^Ifi."i

,^3G Report aPublacrr%'arF;e;(Strr;O,,
Drainage. ;54;Y" 3 Paik.;

+? 3134 Rc"poft a Pubhc V""' Xs S', u1s,
Dra!n^pe. ^dtat:^r n P;irkSl

F'^;:art 3+:
icac^rn

.- :^v6rr { ti _ .R^ncrta

f.,,jgr _".rilt itl„+

.. . . R,;-'wt a Ccnr:^tn - Gr-nRrrfi

. . Utdit:es Rtc_iests ( Cr,n,n^cts,
C'iscannec;s. 6filE;•g;

::r s9S Rep^rt A Ccaa £r:{:xcerncnt
Con^arn

,.__.., r :sort a C:cncern -:3ai:^+:,t

. FortArec•_. ......

hltp""u-,roW.ciE;clotx gc,rP,:'r r: , tqt)estTrdCker.aspx?cair:qaYlQ^F:t8requestTypet0=75
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Attachment 5
71qT20 1G www eibdctxcJo,,-/admittFtequestTracker.aspx?cateroryl[)-&SrequestTypetD75

.^a . ^ .. . ...
4

â E^^^

'l:f u. .i.irc ^h' ^.]('i:+.i1

_. .. . .. .. ... . . . . .. . . . . .. _ .. ..

!{C_,'{ A

(J(i:"tiil]

3}4. {^t e?aGort;'^ Crde ^r;fr,rccrrranr

C:on<crn

44.73 f2crart a Pu).'ic b's!urk; 1 SU^^r{s,
L)rc^ina;e, V,'aic r $ P^rks^

Fte:r7ort A C:)c:e En!;.rcrr.^crnt:
''ancena

KSt' r e:,;orr:3" cc=: crtcrcmfi;
.... ,.crr,

hifp;h%v°rnrJ.cibolob:.gaviadmirvRequest7racker.aspx?categoryID=ff8requestTypeiD-752d2
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Attachment 5
7/192[}16 v:vrrr c twlotx.r)cvradmirJRequestTrackEraspx?categoryiD=8&rcqtxsi I y^',eiD-75

Statistics Usf:r_; vie-site Report a Concern

Back

Report a Pui^l c'i^'orKs { Streets, Drainage, Water & Parks) ^^13
$0(J;t}TTf-32 CONTACT (,{GOpn i3CqJC*.::t

Pub,iE VJor4<s ( Stre^ • ^:z^t 1 di;e7 1('t '^0-,095 JosapttCrtxwnover or ^crnsn3;^gtraLcom or

Repcrt a Public Not ^ SuUr)iltc,^, M ! "2015 R1aricCroWlTttvcr m?c, annna;gntail.com

?noril j3- Nt3rrnal r bourceCki(ine rem, fouu'i Pines 10-264-6861 or V,,,,

>s3;,^ne;: ToFe „. To ° TX 78108 210-264-

!;C

RG{3UEST DETAILS

}escnr^tion
Very low water pr(ssure. 1Natorwill not work upstairs, Very lovu:atcrdownstalrS,,

V ► :;, ^;<:^,_ c,...:,

HISTORY TRAIL

_^ .. . ,.,, . .. _ Th^ reClw^sl ti'..^s closed.
Raluest for -service forwaic]edta Utilities Department for trivestigalion
TDF 11•12-15

G25 lom;r PJnes
Ci',:r,to. T.>xUs 781C`:.

(>;aina^c•...=^i-^r8 P.rrKS}

ku? R^, sort a f i o streets.
Drama ge. Y.'ater P crrlkS7

3rRf ReportanAnnarfG'ontrni

Cooc<rn

^S;i F{^pcrt a Vubbc `i'urKS { 4;re^ts,
[:rainagcr :`:,at^!r f; i't^rks^

- ., . R»QU^s: tcr Pt:rr^.;l.:: ,+ bu!ICU;<7.

^e?s-

r^'.^.Ir1J^

^=52 i"; ;tE•aG"i 3 CC^c^^in - ..r.,.:?r^i

, "_. F?a:;ort a Put>bcS^Vr,rKS { Strrc.ts,
GroSn z y^, 6`datcr & Pa rk^

R.-anrt a No(ic'A^cr'KS ( 5t-eats.

. . Drcunaac.'s''^ater2'.F'̀nraj

};:i?2 R,pcrta Publ!.:',':or'rs ( St^^ ...
€,!raina,^:`=a^Eer.°. F7rY ;j

, .. U 1.,_s(' 1 siSLnr,...

_0nnerL.

,.. ^.-)ort a f'oi'ice f= Gncnrr,

ru:;3arl a Poor Ccncer;r

Reocrt It E'wahc rNor^s ( 5«e@ts,
Grain ;ge, A:^aCr <". Parks)

¢>^fJ r^;3Jit^ l ^ VVc"C..S..'.

r . j -I<vt.1^f

http.L"v.•vrx.cibpla^x.gw;'acimirv^ eGuestTraskor.a^px?calE.3qtyiD-88reqe>CStTypetD' S5
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Attachment 5
7f1^20"t6 vcv^v.cihotabc.c,rvAadminReqcestTracK r.aspx?category!D=8&requestTypet(3=75

. . .
Di^conn ..:, ^ifln^^

.... :_- . _ . . ... ..... .. . . . ..... ..

.. ..
`

. . .

. .4. E2crpprt A Cd:a Enforcuirront
Concern

Rc-poae Pobli:.t,.;r;kst St:eels.
Oraioagc. :'ia!,r 3 F'c:rkaj

Rapcrt Pu„tiGV'. s.rc.nt

-. . C; .c3Cf I3:1i1CC^ S^ r,if?(ti

Reporta Concern G'!fle"d

':-'.7fi Renart a Pchce C:cn^m

,-':iti ReRnrt:^ t ublic:NcirAS srcets.
Graina^ye. :.ai<^r8 PorFs;

...:;7 Ru;,nrtan i;n.=•zJ^:^nt;.a.
Cr.ncerrt

htIp:LSa-uw.cibdotx.gqvJadmWReyucstTraaker.aspx?catKjorylD=II&reqt est iytxrD=75y2
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Attachment 5
7/19/2016 wwtv.citxalrtx.(wlMmYs+RequesiTracker.aspx?caiegorylD=A$request7ypeiU=75

i-ie?la

Users Re port a ConcernSlatisiics

Back

Report a Public Works ( Streets, Drainage, Water & Parks) #431
sUUMITTER CONTACT Reopen Request

Public Works ( StrQr T cat?7>> :::^,i 10 1P:'ZU15 DabraNIC}IDCt,S-Davis Dca^ianR r;m,udf:qm

.,.. .: rReport a Public 1^r^^ 47G E.°i.riint^ Csree;.ss- 2YrJt35f3-ofi5_s10 Y=2i1+,Cs

ag 3- Normal i"cjrrn e8 10,9

As,=ed TnF.>usse 71m _ -^. -. . " .

REQUEST DETAILS

rjtc't :rl the haUSt:.

i,.' .:^ : \::•;:

HISTORY TRAIL

Tn^ rr, t^t was lr
.. .. ^. .- ^. Ut1)ittto comas co ;,12t- Ur:,^ {d}ptlt'sFHCYJEit41() Cpf.lU i.'IW, 10^12'15

-'

TDr

116 F-vening Breeze
Civel ^. Texas 7810II

Tn;an:yru forstikxni[tng r< ^:r ¢oiicern_ The Citx:lo lti;lit(c te^nz Is
tvorRii--^) to repair a tai!ed viater nnm at Deer Crook E36vj Trii P[,Iling
Sri Repairs are ongoing nar; 'and i"xr;e:et a. z to be ,_r ^r'etc over

i+SSDGt.'.t£fl

^rl a Cancem ^ Genvta

ern

__ tia:,artar'^nc•r^-^.:n^ro!

.. Re^crt a GGncc.,-r^ . r^nvr;!

.. . Reooa a r^a^uc LV^rks ',;cris,
Dra:nag^. `d.>'er'u F ar^s>r

€J^^'L RC,...;rt:1 !'LJkS

.^*S`_'Efif'.P.G',s, RI!Itft r)

c-i_

52 2, ^;CP^rI a PUDIiG

ti .,.!i'3;: &

http:ftwtil'w_cibolctx.gov/atlminlRequestTracker.aspx?c,ategcXyiD=B&reqix,:,tTypclD=751/2
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Attachment 5
711^i'U 6 tivtivv.citxloEx.^v?at+rrin'Rc^test7r^r;keraspx?cat^oryl()=£^,fircqLPsiTypLlp='5

tAtp:irv; ww,cibQto#x.g4v/adm irVRr-quest"T'racker.aspx^caiegc3rytp-8&request°fypGID-75 9J2
46



Attachment 5
711912(}16 oovfacl+ninaRer{uestTrcacker.aspx?categoryED=8&retttkstTypell?=75

5^ stiss ° U:er3 vie-Sita, Report a Concern

Report a puE)iic Works ( Streets, Drainage, Water & Parks) #431
5 uE3'4irTi@R CC.NTFiCT Reopen Request

_;ory PuGi;c b'Vorlcs { Stra^ ^ %ast tc 10) Debra NICHOLLS-Davis

.. . t;1..€< RBporl.e Pub;iC Wet ^ ;t,crntfeu. to: ;2°20a5 116 .vc.nirttt 13resne 210 6^5-6F83

3-Normal S,surca CnItne Form Cibo!o.'> 78IOfi

rc ussa, Tim

Ema:ili;t 3co=<_ci[iniotu>r>v

REQUEST DETAILS

Descrip;icr

Na water in the hoiiSe.

^ rs^ .. _ .. ... _. _

HISTORY TRAIL

11Ei FV(;rl6nCj ^rGC'Ii;

Clbolo. Toxas 7819a

. . ..... Ttie roquest w ;s Glcsed.
Uti4 ie_ crovvs on site and repairs ass 6 t.:u^9 Lrmp,tctW 5:20Pm
TDF

Thank you for subntittiny your cancam. The Giboto Utlltties team is

; 2 t 3 3a,9 Prn working to repair 3 failed water main at Deer Creek 81vd_ and Falling
,j now and we expect work to be competed overSon. Ropairs rue ongo6i,

o :^ne!at^16< i<a^r^tla .0051

A .. . ^, r,.

, ^,24 .ooit ."a r t, I lar S er3ts,
J;aa^,a 'r-:at,u 'r, ?tirb.sj

_ .., i;6BPt:] 7UIJRC Y"'isfF:5 ( SV2eI'°o.

Ti ram:+q" bYaler 5 r':+rks)

{:522 ^±.r•orrt;^ Public V:ork, { S!reet^,
(^r.F,nag; . ^P1:Aer E: P:rtks)

hit; vw.cit5olat ^vi^rntrtR<g^S2Tr^ker.aspx?categorylD=E:3requeitTyp.ID^75 V2
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711912016 ww.v citxdotx cX>v-`adrttlrti4^^ ^stTrack^r.aspx?catcr^wyt^=£3?r^i esiTyp^ tC7=':,

Attachment 5

-elf,
,. ;, . . ...,i ., ^

h`tp ^;envv; cibdC&govlalrnirL RequestTracker.aspx?catec,,or,10=£3£ reti;u^tT},pe10=75 212
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