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P. 00.4k VTION'61,010AsstorslY. APPLICA.TION 'OF ocOPANO
• 	

•• 
HEiGifTS WATER COMPANY 
FORA gATE/TARIFy HANGE 

' FILING CLERK 

NOTICE:OF APPROVA 
• 

• ThiS,.'NOtiCe addreSSes1  the appliCatipii of CoPano'• IlieiihtS Water. Company for 
• • 	• 	 •. 	" 

rate/tariff change in. AransaS C6iinty. CorilmiSsion Staff reCohimended approval 'cif the 

applicdtión. The applicatiOn is ,approVed: 
• , 

The Commission adopts the following findingS'of fact and cohchisions of laW: ' 

. 	Findingi of Fact 

, 

• I 

t 

Procedural History 

1.- 	On March 4, 2016, Copano filed an apPlication ,requesting approval for rate/tariff 

• change in Aransas County. 

2. , 	Copano holds certificate of convenience and necessity (CCN) number 11960. 

3. On March 8, 2016, Order No. 1 was iSsued, requiring comments on administrative 

completeness and addressing other procedurl matters. 

4. On April 7;' 2016, Order No. 2 was issued; finding the application and ncitice 

administratively complete. 

5. On April 14, 2016; Order No. 3 was issued, setting September 12, 2016, as the deadline 

for ratepayers, any affeCted municipality to protet the proposed rates and request a 

hearing. 

6., 	On May 6, 2016, Copano filed an affidavit of proof of notice attesting that it delivered 

notice to affected rate payers on April 20, 2016. 

7. On May 12, 2016i  Commission Staff filed its first request for information to Copano. 

8. On May 25, 2016, Copano filed its responses to Commission Staff s first request for 

information. 



• 

Notice of Approval •,,;, 

• - 	, 
• .• 	 • 	 „ 

• On.. Jnly 12; .2616; conunisSiOn Siaff- filed , its second- teciiiei''‘fors'inforthation • -W. • • . 	. 
;-_ 

CopanO.: 

. 	, 
DOCket No. 45603 Page 2 of4:,.. 

•infOrMation:'?..  

1 

7 

1 0: On Ju1y29,2016, Copano filed its' reSpOnse tci CoMmisSion taffs secbnd reqUet • 

On SOtqmb9r 30,'2016; COMMiSsion Staff filed a teCorniriendatiOn 'on' final digposition• 

that the application and the proposed tariff be approved.:- ' 

On NoveMber 4,•  2616, COmmission Staff and ‘Copano filed a.  jOint motion to'dmit 

evidenCe and Or4osed fibtio of appioval. 	 :,• 

13. C4ano and CommisSiOn Staff are the only parties to the proereedi42, 

The Application 

14. - 	The.currenf and proposed i,•ates.  are a.§ follows: . 

Meter Size • ,  currept Rates 
Including -0•:- gallons ., -. 

' 'ProjioSed,Rates 
.lhcIndirig 4:gallons • , 	, 	, 	,  

5/87x 3/4 $24.86 , "‘ 	$ 31.91: 
3/4" ' $24.86, 	. $ 47.87 
1"  $24.86, • $ 79.78 

1 1/4" $24.86 $159.55 • 
2"  $24.86 $255.28 
3"  $24.86 • $478.65 

Other/4"-  - - - $797.75 
• Rate.per 1,000 gallons $4.17 $5.46 

15. On September 30, 2016, Commission Staff filed a recommendation that the application 

be approved. Commission Staff recommended a cost of service bf $58,159, which is 

$3,219 lower than Copano's calculated cost of service due to a difference in calculated . 

federal income taxes, other taxes, and return. Since the proposed rates are limited by 

the rates noticed to the customers in this case, Staff concluded that the proposed rates 

are reasonable and necessary to provide service and reasonably cover Copano's cost of 

service. 

16. Copano's proposed rates, as laid out in the attached tariff, are just and reasonable. 



' Notice of Approvai 
• , 

Docket No. ,45693 

Copario's ptoPoged rates perynit the ritilIty a reasonable opportunity,to earn a reasonable' 
, 

retUrri on inVested capital aricl'toPreserve,the firiancial integriti of the.utilit3i., , 	• 	• 

• • • 	• 

Copan6 iS d'retail !Oka Uti1i as'aefined in  'Tex.1•WaterCOde Ann.:'..§-13.002(1) (West 	••: 

•• „ 
Conau SiOnS Of I,aw ,?;• 

2016)'(TWC) and 16 Tekf:Admin2 Code §'24.3(58).(TC). r.• 
, 	• • 

.The.  CoinmiSsion haS jutisdietirin oyer, the applicatirin under TWCt 	13'.041; 13.181, --•'; , 	• •,• 	,•;, 	• • • 
. ‘.• 	

. 

CoPano proyided notice Consistent With 16 TAC § 24:22. 

• 
ThiS docket contains no rernainirig contested IsSue's Of fact .or law 

This docket:Was 'processed in'accbrdance with the requirements. .of the Texas Water 

• 

• . 

COde and Commission rifles.. 
t' 

• , 
6. The rates requested are just and reasonable, comply with the ratemaking provisions in 

TWC chapter, 13, and are not unreasonably discriminatory, preferential, or prejudicial. 

7. The requirementš for infoimal disposition under 16 TAC § 22.35 haVe been met in this 

proceeding. 
' 	• 	• 

III. Ordering Paragraphs 

• In accordance with these findings of fact_and conclusions of law, the Commission issues 

the following orders: 

	

1. 	Copano's application is approved. The tariff implementing the approved rates, terms 

and conditions is attached to this Notice. 

, 	2. 	All other motions, requests for entry of specific findings of fact, conclusions of law, and 

ordering paragraphs,-  and any other requests for general or specific relief, if not 

expressly granted herein, are hereby denied. 



Notice of ApprOva 

SIGNED AT, AUSTIN, TEXAS the  • 

, 	 " 	• 
Q:\CAliM\Docket  Manaicinent\Water\Rates\Class B\45xxx145693 NOA.dodx • 

•• 



? 

•-. 

••• 	Danny C. CSr.;, dfia 
COpano Heights Water CoMpany 
(Utility Naine)` 

• Fulton, TX:7838.  ' 
(City, State,. Zip Code): • 

P.0.14olx. 27  
. (13usiness Address) 

361-729-;1903 
(Area Code/Telepliene).  ' 

• , 
This tariffis effeetive fdr utihtY Operations under the following Certifiaate COnvenience and NeceSsity: , , 	 , 	• 

.." 
, 	• c 

This tariff is effective in the following county: 

Aransas  

Thiš tariff is effective in the following cities or unincorporated towns (if any 

None 

This tariff is effective in the following subdivisions or public water systems: 

Copano Heights Unit 1 & 2, Water System: PWS #0040017  

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a section, all 
pages should be numbered consecutively): 

SECTION 1.0 -- RATE SCHEDULE 	  
SECTION 2.0 -- SERVICE RULES AND POLICIES 	 
SECTION 3.0 -- EXTENSION POLICY 	  

APPENDIX A -- SAMPLE SERVICE AGREEMENT 
APPENDIX B — APPLICATION FOR SERVICE 

	2 
	3 
	9 



: 	• • 

Danny C. Cox, Sr.,dba  • 
Copano Heights Water  
(Utility Nnnie)• ' 

Sectibn 1.0f - Rates  --•••  

,Water Tariff Page No.,  2 ' 

SECTÌ*1. kE. SCHEDULE 

, 
.r: 

_ 
_ 

.„ 

Meier Size: 	Monthly Minimum Charge  • 
5/8" or 3/4" $31.91 

3/47. $47,87 
1": $79.78 

.11/2" $159.55 
2" • • $255.28 
3!' $478.65 •..•• 
4" • • $797.75, 

o i11oi102  

;-: • 

Gallonage Charge  
$5.60*  per 1,000 gallons 

*The above gallonage rate includes an increase of $0.13 from $5.34 to $5.47 per 1,000 gallons fin- • 
purchased water from the City of Rockport, adjusted for 8.75% water loss. , • 

FORM OF f3AY,MENT::• The Utility will acOpt the' following forri i of paYmerit: , 	. 
• , Cash  X  , Check•••:X. --, Money Order.  X -;  Credit Card 	• •;  Other (specify)  -"- 

THE UTILITY MAY REQUIRE EXACT- CHANGE FOR PAYMENTS,tAND • MAY, REFUSE TO ACCEPT 
-. 	PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS:, A WRITTEN RECEIPT WILL 'BE GIVEN 

FOR CASH PAYMENTS.  

REGULATORT ASSÈSSMENT- 	 1.0% 
- • PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE pF ONE PERCENT OF THE RETAIL MONTHLY 

BILL AND TO REMIT THE FEE TO THE TCEQ. 	 , 

Section 1.02 - Miscellaneous Fee 

.4 	• 

TAP FEE 	 $950.00  
TAP FEE COVERS' THE UTILITY'S COSTS FOR MATERIALS AND LABOR' TO INSTALL A 'STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAP FEE(Unique Costs) 	 Actnal Cnct  
- 	FOR EXAlvIPLE,-A ROAD BORE FOR CUSTOMERS OUTSIDE 6F SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE(Large Meter) 	 Actual Cost  
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR FOR THE METER INSTALLED. 

METER RELOCATION FEE 	 Actual Cost, not to exceed Tap Fee 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

METER TEST FEE 	 $25.00 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED. 

Docket No. 45693 
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LATE CHARGE (EITHER $5.0 bkio% OF, 	BILL), 	 

• ;THE TRANSFER FEE:WILL BE CHARGED Fok.CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
• LOCATION WHEN THE SERVICE IS, NOT DISCONNECTED:•Y • .• 	, 

•• 	 :;• • 	•";• 	• ' 	- 1•• 	 , 
' $5'00'  ' 

'PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS:.'AIATE CHARGE 
MAY NOT BE APP,LIED TO -ANY BALANCE TO WHICH THE PENALTY, WAS'APPLIED IN 'A PREVIOUS: 
BILLING. 	. 	••••• „ • 	 „ 

Danny C..Cox, Sr., dba 
COpano Heights Water 
(Utility Name) • 

_Water Tariff:Page No. 2a , 

SECTION'l .0 -- RkTE SCHEDULE (COnfinued) , 

RECONNECTION F.EE: 	 $25 	00 • 
THE RECONNECTION FEE MOST BE PAID BEF'ORE stiVia CAN." BE RESTOkE6 TO A CUSTOMER WHO,. 

.•:HAS'BEEN DISCONNECTED FOR' THE FoLuivsap *Aspirs (og. 'OTHER: it,E4601‘1§'pSTEto UNDER' • 

• 
TRANSER FEE  • - 

SECTION 2.0,0T THIS TARIFF):_:, 
NO-PaSarie'rit,of bill (Makin-lulu $25) 	 

),;."0.thtomer'S‘s reqUest that 'aervice be disconnecte 

RETURNED.CHECK CHARGE  • 	 $2506.  
' RETURNED CHECK CHARGES mUST, BASED ON THE UTILITY'S DOCUMENTABLE cbsT. , 

CUSTOMER DEPOSIT RETURNED CHECK CHARGE 	 $25 00 

- 
COMMERCIAL & NON-RESIDENTIAL DEPOSIT 	 1/6 OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 	. 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FORJNSPECTION,FEES AND WATER TESTING. [30 
TAC 24.21(K)(2)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0—EXTENSION POLICY FOR TERMS;' CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
district having jurisdiction over the Utility shall,be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

AG = G + B/(1-L), where 
AG = adjusted gallonage charge, rounded to the nearest one cent; 
G = approved gallpnage charge (per 1,000 gallons); 
B = change in purchased water/district gallonage charge (per 1,000 gallons); 
L = system average line loss for preceding 12 month period not to exceed 15%. 

Docket No: 45693 



•,, 

,. :Dann3i-  C. COx; Sr.dba 
Copano Height§ Water Company 

Waier -utility Tariff Page N6: 3 

at 

• SECTiON 2.9--- sgRvich Rvis'Al\ii). POLICIES 

-Tbe utility:will bave il:ie inci§t cntrent.Piiblie,Utility-COMini§§iati ,of _Tekas '(Pjc ikC,Oinniiien)Aiiles; '- 
' '--- - ChaPter 24; available at ifs '4fice'fOr'ieferefiCe piirposeS':-Tlie Rifles': and thii tariff §hall 'be available fOr ., . 	. 	.• 	.,.. . 

pnblic iiispeetiOn and:reproduction at a reaseriab1e=d6st The tateit Rule§ or ConiiniSsion at5pi6Ved'ehaligesi, - 
' fo the Rules supersede any rules of requirernents in this tariff  . 	, - 	 .. 

„ 
Seetion 2.01-  Application for Water ServiOd  

• 
a/Splieations for serviCe, wilt be made on the utility's 'standard application, or contract fon.* (attathed iiï 

;:- 	the . ApPendix to *this tariff); will be signed by the.  applicant;,,anY required,fees (deposits, 're6Onneet, tap, , 
• eXtension fees,-.etc. as applicable)' Will be ipaid and easefnehts;if required,' Will beiranted before Seiyice is 

provided by thntilitY. A Separates application conOact will beade for eaCli servicelocation.--. _ 

• SeCtiOn 	Refu§al Of SeiVice 

-The utilitY,may cleclinesee an apPlicant until the applicant has complied',with the regulations nf the 
iegulatory agencies (State and municipal egulations) and for the reasons Outlined in the pve jtules. Inthe.  
event, thafthe, ntilitSi refuses, to.serVe an appliCant, the utility"Will,infOrin the aipplicant in Writing of the basiS 
Of its refusal. 'The utility is also, reqUired to inform,tbe applicant that a complaint may be filed' With the_ - 
Cornmission, 	• 	 - 

Section 2.03 - Fees and Charges & Easements Required Before Service Can Be Connected ' 

(A) Custemer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may be 
required to pay a depOsit as provided for in Section 1.02 - Miscellaneous Fees of this tariff. The utility will 
keep fecords of the deposit and credit intetest in accordance with PUC Rules. 

- 

- Residential applicants 65"years of age or older may not be required to pay deposits unless the applicant has 
an outstanding account balance with the utility of another water or sewer utility which accrued within the 
last two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings. 

Refund of deposit - If service is not connected, or after disconnection of service, the utility will promptly 
refund the customer's deposit plus accrued interest or the balance, „if any, in excess of the unpaid bills for 
service`furnished. 

The utility may refund the deposit at any time prior to termination of utility service but must refund the 
deposit plus interest for any residential customer who has paid 18 consecutive billings without being 
delinquent. 

Docket No: 45693 



WaterUtility Tariff Page No. 4 Danny C. COx, Sr.dba 	• 
COpano Heights Water Coiripany 

•••• 
- 	• 	 - 

sgcrtioN 2.0 -- SERVICE RULES ANP PQLICiES (Continued) 

(B) Tap dr ReeOnnect Fees-: . 

A- new-  otistonier .reqUeking.service-at 'a loCatiOn AViere-"krvia.e'haS'not'PreViOnslY,lieenfirovided rriiist pay. - 	 • 	 • 

• a tap •-fee'.as prOVided in SectiOn E••A cuStOmef requeSting "§erviOe where §erViCe: has;  previoni.Y.‘been 
'provided mast pay a reconnect fee as'proyided in._Sectionl. Any apphcantor,existing customer ,required.to  
paY for, any costs not speCifiCally se(forth'iri the. fate'sChedule page§,;of thig. tariff 'ghall liegiVen.  a :Written . 
'explanation. of. such cosfs„ prior'to. _request., for''payment and/or :Cominericeinent: Of ednatrUctiOrif • Ifithe , 

,_ • • applicant or ekisting Onstprner,dOes riot believe thafthee'costkare2reas6riabld'Of.riesaf'y;.  thelaPPliCant, 
4 	• 	.• 	• 

ofexistingcustbmer shall beinformed 'oftheir right to appeal,§p.ch costs' to"thePvc- br Sucliother.  regulatdrY, - 
authority haVing jurisdiCtiori Over the iiti4ty§,rates in that portion of- the 	service'areain which the „ - 	. 	, 	. 
aPplicant's or ekisting'customer's,property(ies) is lOcated. 	 • 

• 
Fees in addition to the regUlar tap fee -May be charged if listed.  specifiCally in Sction .1 to cover uniiine costs • s 	I 	 • 	• 	• 

not, normally 'incUrred as' peril-lifted sby.:30.  TAC 24. 6(a)(1)(C).' F:pf, 	•rijad- liore for.. custOmei . 	•.. 
oufside a subdiVikon or residential area. coUld be'considered'a unique cost: ' 	•-... ;4 i• , 

(C) Edšement Requirethent 
.. 	• 

, 
Where reCtofded, public Utility easenierits on the service applicant's property do not exist or public road 
right-of-way easements are pot available to acéess the applicant's Property, the Utility inay reqUire the 
applicant to provide it with a permanent recorded public Utility easement on and amiss the aPplicant's real 
property sufficient 'to provide service to that applicant. Such eascinent(0 'shall-not be used for the 
construction of production, storage, transmission or pressure facilities unless tbey are needed for adequate 
service to that applicant. 

Section 2.04 - Utility Response to Applications for Service 

After the applicant has met all the requirements, conditions and regulations for service, the utility will install 
tap, meter and utility cut-off valve and/or take all necessary actions to initiate service. 

The utility will serve each qualified applicant for service within 5 working days unless line extensions or 
new facilities are required. If construetion is required to fill the order and if it cannot be completed within 
30 days, the utility will provide the applicant with a written explanation of the construction required and an 
expected date of service. 

Except for good cause where service has previously been provided, service will be reconnected within one 
working day after the applicant has met the requirements for reconnection. 

Section 105 - Customer Responsibility 

The customer will be responsible fof furnishing and laying the necessary customer service pipe froth the 
meter location to the place of consumption. Customers will not be allowed to use the utilitys cutoff valve 
on the utility's side of the meter. Existing customers may install cutoff valves on their side of the meter and 
are encouraged to do so. All new customers may be required to install and maintain a cutoff valve on their 
side of the meter. 

Docket i1/41o: 45693 
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; 

• Danny CCox, Sr. dba 
Copanò Heights Water Coinpariy  - 

:Water UtilitY Tariffyage No. 5 

• 

SECTION 2.0 == SERVICE RULES AND POLICIES (COntinfied) f- 
; 

	

. 	• 	.• 
•N.p direct conneCtion betWeen, a publiä water supPly system and- any potential_ sonrce- of cOntamination- or , 	• 	• i? 

beteen, a - public Water supply:system', ahd :i'priyate Watet sourCe (ex. privateiwell):.Willrbe 
CustOmerlshalt not connect; Of allOW any, other Person or party to-,conneat &AO:any -Water -lines on his, - 
preiniSes; 	• 	 ; 	„' 	• 

g'ettion 	2.06 •=• Cnkomer Serv'iCe InsPectiOns  ' 	'' ' . ' 	 • • 
. • 

.1' 
:,'' . ' ,'L,“" ..1 . 	', i. 	.; 	. ' 	- ': ''.;:.;'‘ 	. . ,' 	. 	' ' .' '" ' ' - _ 	' 	, 	' 	, . 	

, ,. , 	 . • 

Applicants for .: ndyV:ServiCe' ,cdrinectionk:-. or . facilities.  • Which haves 'Undergone . ektertSive'splumbing - 
itiodificationS are required fo,furnisktfie Utility; a COmpleted :custOther serviCe ii4ection 'certificate: TI:ip 
inspection Certificate shall Certify that the establishment is in.cOmpliance With.  the:  Texa.§.'COrninision ciri 
EriVironmental ,QualitY-(TCEQ) Rul6 arid Regulations-.  for Public Water Systems;\ Seetion:290.46(j) The 
Utility - is,  not:required; to„Perform tfiese inspections'-':ifor- the • applicant/cUstOmer, • Nit 4ill . assist.. the , 

: appliCard/custorner in,lbeating arid bbtaining the serVices 9f a certified inspector.' : ' ' ' • 

SeCtiOn 2.67 - Back FloW Prevention Devices  _ , t  , 

	

-, . 	• 	• . 	. 	,. 	• 
No ' water Conneetion: shall be allbwed 'to , any.  .relidence Or establishnient Wfiere. aii *nal- or, p9tential 
contamination haZard eXiSts.iinless the publieWater facilities are protected ffom contamination, y either an,  - 

„approved.  air gag; baCklog Prevention.  assembly, 'or other approved device: Tfie tylie:Of device or.  backlog 
preVention assembly reqoired phall be determined by die specific potential hazard identified in.  290.47(1) 
Appendix ,I; Assessment of Hazards and Selection of AsSemblies of the TCEQ Rulea and. Regulations for - .. 
Public Water Systems. 

, 
The use of a backlog prevention assembly at the aervice hnection shall -be considered as additional 
backlbg protection and shall not negate the use of backlog PrOtection on internal hazards as oUtlined and 
enforced by local plumbing codes. When a customer service inspection certificate indicates that hn adequate 
internal cross-connection control program is in effect, backlog protection at the water service entrance or 
meter is not required. 

At any residence or establishrnent where it has been determined by a customer service inspection, that there 
is no actual or potential contamination hazard, as referenced in Section 290.47(1) AppendixJ, Assessment 
of Hazards and Selection of Assemblies of the TCEQ Rules and Regulations for Public Water Systems, 
then a backlog prevention assembly or device is mit required. Outside hose bibs do require, at a minimum, 
the installation and maintenance of a working atmospheric vacuum breaker. 

All backlog prevention assemblies or deiTices shall be tested upon installation by a TCEQ certified backlog 
prevention assembly tester and certified to be operating within specifications. Backlog prevention 
assemblies which are installed to provide protection against health hazards muk also be tested and certified 
to be operating within specifications at least annually by a certified backlog prevention assembly tester. If 
the utility determines that a backflow prevention assembly or device is required, the utility will provide the 
customer dr applicant with a list of TCEQ certified backflow prevention assembly testers. The customer 
will be-responsible for the cost of installation and testing, if any, of b ackflow prevention assembly or device. 
The customer should contact-several qualified installers to compare prices befdre installation. The customer 
must pay for any required maintenance and annual testing and must furnish a copy of the test results 
demonstrating that the assembly is functioning properly to the utility within 30 days after the anniversary 
date of the installation unless a different date is agreed upon. 

•Docket No: 45693 



. 	.. 
•-. 	The utilitY Will havethe right of acceSS to the custbnier's PrerniSes at all-reasonable times fOr thepurpose of 

-. installing,: testing';- inspeeting „Or •,repairing .:,Water mains-„or other2.eqUipthent used,in 'connection - With',  it§ • 
.-, proVisidn 'of,Water serviee; et for the ptirPose Of terrioVing .its property:and discOhnecting bries; etici . for all , 

Other.P.U7' OSes..neeeSsarY 6 tbe-6erafiOn O'fthe iuiliti; sYstein inehiding inSPeCting the cirstorrier'S:pluMbing 
1 	 : 

. for cede; plumbing or tariff violations.. ' 	•„ 	 ' = 	. 
. 	, 	.. ,, 	. 	. 	, 	„ 	. 	„ , 	, 	„ 	. 

• 
- The Custonier shall alldw the utilitY and its persbnfiel access -fp, the CUStoine?s proPerty i6'oonduCt any Water 

quality tests Ot inspectiOns required by.laW.- VidesSneceSsarj,  t6 respond tp'.41,iptrierit faihire;Ileak'Or other' 
cOriclitiOn creating an inunediate threat to Publib health and'SafetY or the COntinued provision of adequate • 
Utility SerVice to otherS;• suCh entry npon.the .custOrner's property-00111)e diirinindrmal bUsineSS hoUrs 'and 
the utility PerSonnel :WillattemPt tb nOtify the cuStotrier that thOy will beworking on the ctistoiner's Prbperty. 
TheCustomet may require any utility reptesentatiVe;:einplOYee, eontractor,Or, -agent Seeking to Make Stich • 
entry identify, theniselveS, their affiliation .with the Utility, and the PUrPoSe Of their entry,,,; 	• 

All _cUstorners Or service -apPlicants shall provide -accesS to, Meters and 'utilify einsoff valveS at all timeS 
reasonably neCesSary to CondUct ordinarY utility business' arid after.  norinal bUsiness _hours, as needed to 

J 	I 

protect and preserve the integrityof the publicdrinking water supply. 	• 	• 

• Danny C. Cox, Sr. dba 
CPPano Heights Watet Company  ; 

, 

Water Ut'ility Tariff page No.•.6 

. • , 	- 	• ..• ' , 	, 
.‘Sectibri 2.08 -Access tb CuStomer's'Preinises. / .-„ 

• 
SECTION 2.0 'SERVICE RULES ANI5 POLICIES (Continued) 

Section 2.09 - Meter Requirements, Readings, and Testing  . 

. One meter is requiredfor each residential, commercial, or industrial connection. All water sold by the utility 
- will be billed based on meter measurements. The utility will provide, install; own and maintain meters to 

measure amounts of water consumed by its customers. 

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each monthly 
meter reading period unless otherwise authorized by the Commission. 

Meter tests. The utility will, uPon the-  request of a customer, and, if the customer so desires, in his or her 
presence or in that of his or her'authorized representative, make without charge a test of the accuracy of the 
customer's meter. If the customer asks to observe the test, the test will be made during the utilitys normal 
working hours at a time convenient to the customer. Whenever possible, the test will be made on the 
customer's premises, but may, at the utility's discretion, be made at the utilitys testing facility. If within a 
period of two years the customer requests a new test, the utility will make the test, but if the meter is found 
to be within the accuracy standards established by the 'American Water Works Association, the utility will 
charge the customer a fee which reflects the cost to test the meter up to a maximum $25 for a residential 
customer. Following the completion of any requested test, the utility will promptly advise the customer of 
the date of temoval of the meter, the date of the test, the result of the test, and who made the test. 

Seetion 2.10 - Billing 

(A) 	Regular Billing 
Bills from the utility will be mailed monthly unless otherwise authorized by the Commission.,The due date 
of bills for utility service will be at least sixteen (16) days from the date of issuance. 
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. 	Water Utility Tariff Paie'llo: 7 DannY C. Cox:,• Sr. dba,   
CóPano HeightS Water Company .• 

.• 	; 
• SECTION 2.0 ;- SERVIO RULES, AND, POLICIES (Centinted) . 

• 
;- The pestmark on the bill , 'or'if there ii-ridpostinark.on the bilL IffereCerdad-ate'Ofrr 	* iailingtlie u 

— 	ponStitate pi-oosf of the:date Of, issuanee.•„payment fer -ptility -service delinquent if fulL'PaYrn" 
, _ 	_ _ 	„ 

- inelnding late fees and the regulatOry'aSsesSnient;'-i's oerOdbilied: at the utility or the'dtilitY'S'ailtheriied 
paYffient ageney by. 5:00 p:ni. ;on theclub date. If the due date falls 'on a heliday er weekend; the aiid date 
for payment purpOses will be the riekt wor141aY after the due date.' , 	" 

• (B) 	Late Fees  . 	• 	. 	• 	. 
A late PenaltY of either $5.00 or 10.0V9  will he eharged on bills reeeived after the due date. The petialtS,, on 
,delinquent bills' will not be applied te any balance te Which the Penalty WO applied in a previous billing: 
The utility mnst maintain a recerd Of the date of inailing tO Charge the late penalty. • 

‘- 	 • 	, • • 	, 
(C)''• Inferrnatibn on Bill  

, 	. 
Prorated Bii1S if SerViee iS interrupted‘O,r 'seridisly irripaired for 24 eonsecntie hours or more; the utility , 
will" prorate the inenthly base bill in prOportiOn to the' time Service,waS net available tò reflect this loss of 
service. 	 ; 

Section 2.11- Payments 

A-11 payrnents for utility service shall be •delivered or mailed to the utility's business office. If the business 
office fails to receive payment prior tO"the,tiine' of noticed disconnection for non-payment of a delinquent 
account, service will be terminated as scheduled. Utility service crews shall not be allovied to collect 
payments on customer accounts in the field. 

Payment of an acconnt by any means that has been dishenored and returned by the payor or payee's bank, 
shall be deemed to be delinquent. All returned payments must be redeemed with cash or valid money order. 
If a customer has two returned payments within a twelve month period, the customer shall be required to 
pay a deposit if one has not already been paid. 

Section 2.12 - Service Disconnection 

(A) 	With Notice 
Utility service may be disconnected if the bill has not been paid in full by the date listed on the termination 
notice. The termination date must be at least 10 days after the notice is mailed or hand delivered. 

The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding bill 
in full and is willing to Pay the halance in reasonable installments. However, a customer's utility service 
may'be disconnected if a bill has not been paid or a deferred payment agreement entered into within 26 
days from the date of issuance of a bill and if proper notice of termination has been given. 

Notice of termination must be a separatemailing or hand delivery in accordance with the PUC Rules. 
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!.' 	, 	• 
. Each bill Will,Provide all ,inforinatign required•bY the PUC Rules. For eachef the "systems-  it..!zi.yerates;!:the 

utihty Will Maintain-iand mite on the Monthly_bill a loCall,or.toll-frec telOhotie-niimber (or, nuniberSyte-, • , 	. 	 • -; 	• 
• whickeustomers ean direct questions, about their utility, serVice.L:A • 	• 	' 	• 



Water UtilityTariff Page Oo. 

SECTIoN 	SERYICE RULES s il\ID PpLI.CIES_ (Continued) 
• 

(B):.',  •• Without NOtide .; • • 
• 	UtilitY service may also be diScOnnected widiOut nOtice.for reasOns as,deicribed in the PUC kules. 

	

, •., 	• • 

Section 2213 - keconnectiOn sof Service , ••;••, 

T 
, 	* 

• Danny C. Cox, Sr. dba , 
Copano Heights Water Company 

Utility perSorinel intsi.be  aVailable dnring norinal.busnieSs hours to aCCept payrrients,-ön te'day serviCe is . 
discOnnected and the -folloWing.'daY'Unless 'Service Was diSConnected at file Cnstonier's .i. cinest or due tO •., 
haiardouS :condition... 	 , , 

, 
, 	Spice, Will be reconnected within 36 hours after thepak due bili, reConneCt fees and any Other outstanding 

charge§ arepaid or the cOriditiOns• which cauied serVice to be disconnected are corrected.' 

SeCtiOn 	2:14 Service'Interruptiohs 	 ,. • 
t 

Tbe utility will.,Make all reaSonable efforth to preVent inierrutItionS of 'service If interriiptions occur, the 
re-establish serviCe within the shOrtest poSsible time.' Except for momOntary intOrruptions due tO 

autoinatio.equipment Operations; the utility will keep a complete. record Of all interruptionS; both emergency 
and scheduled arid will nOtify the .ConnifisSion in writing of 'any serVice interruptions affecting the entire 
system or any MajOr divišion of the system lasting more than Rini.  hours: The notice will explain ,the cause 

• : 	• 

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution 
facilities of sufficient Size and capacity to provide a continuous and adequate "supply of water for all - 
reasonable consumer uses. UnlesS otherwise authorized by the Commission, the utility will maintain 
facilities as described in the TCEQ Rules and Regulations for Public Water Systems. 	. 

Section 2.16 - Customer COmplaints and Disputes  

If a customer or applicant for service lodges a complaint, the utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnecthd pendinicompletion 
of the investigation: If the complainant is dissatisfied with the utility's response, the utility must advise the 
complainant that he has recourse through the PUC complaint proCess. Pending resolution of a complaint, 
the commission may require continuation or restoration of service. 

The utility will maintain a record of all complaints which shows the name and address of the cOmplainant, 
the date and nature of the complaint and the adjustment or disposition thereof, for a period of two years 
after the final settlement of the complaint. 

In the event of a dispute'between a customer and a utility regarding any bill' for utility service, the utility 
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the utility 
will inform the customer that a complaint may be filed with the Commission. 

Section 2.17 - Ciistomer Liability  

Customer shall be liable for.any damage or injurY to utility-owned property shown to be caused by the 
customer. 
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,SEOIÓN 3 !:), txTE$SION 
• . • 	, 	" ,‘ .• 

sectioit3.01s-= Standard-Extension-  Requitertients  

Line EXtension and COnstruption Charges: Ne Contributionin Aid of Censtructieriniay be required of - T 
any customer except as previded for in this approved extensiOn policy • • 

, 	 •• 	 ' 

.PUC. • 	, • 	• 	 .• 	• 
• , 	,• 	• 	• 	 .r:_ 	•;" 	 ". 	 , 	" 

The applieant.  fer :ser'Viee will be-,given aii liemized ‘siatemehi'ef the.  ceStS,• Options such aS:rebates to the 
customer; sharing.ef censtraction costs between.therutility and, the Customer, or sharing of eosts beiween 
the cUSiother and other applicants prior to beginning CenstruCtiOn.. • 

• - 	• 

SeCtion 3.02 - COstslItilities and Sei-viee 'Applicants Shall Bear  2 • 
Within, its certified area,. the, utility Will pay the 'cost of the &St 200 feet ef at% Water main or diStributiOn: 
line neceSSary to eXtend'Setifice te arfindiVidUalreSidential-:citstomer within a Platted'aubdiiiisiOri .: 

, 
Ho*ever, if the residential customer requesting 'Service purchased the property after _the_ develeper 'Was 
notified in writing of the heed te provide facilities' to the utility, the utility may charge for the first 20Q feet: 
The Utility must also be able to doeument that the develoPer of the subdivision refused to proVide facilities 
compatible with the rutilitY's - facilities in accordance, with the utilitys approved extension Policy 'after .. 
receiving a written request from the 	 • 

Residential customers will he charged the equivalent cif the costs of extendirig service to their property from 
the nearest transniission or distribution line even if that line does not have adequate capacity to serve the 
customer. However, if the customer places unique, non-standard service demands upon the system, the 
customer May be charged the additional cost of extending service to - and:throughout their Troperty, 
including the cost of all necessary transmission-and storage facilities necessary ton-wet the service demands 
anticipated to be created by that property. 

Unless an exception is granted by the Commission, the residential service applicant shall not be required to 
pay for costs ofmain extensions geater than 2" in diameter for water distribution and pressure wastewater 
collection lines and 6" in diameter for gavity wastewater lines. 

Exceptions may be granted by the Commission if: 
• adequate service calm& be provided to the applicant using the maximum line sizes listed 

due to distance or elevation, in which case, it shall be the utility's burden to justify that a 
larger diameter pipe is required for adequate service; 

• or larger rninimum line sizes are required under subdivision platting requirements or 
building codes of mUnicipalities within whose corporate limits or extraterritorial jurisdiction 
the point of use is located; Or the residential service applicant is located outside the CCN 
service area. 
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1,L.t 

The ,Uti14,is nOt I•eqUired to extend'Service th'any apPlieantoutside 9f its' certified serviee area åidwi11• 
only de se-  under, tetinS and conditions toidally 'ageeeabte to tr* ptility and '0:40c-silt; iti'COMphinee 
with PU.0 rules and policiesY and 'upon eitefisipn *Of the Utility'S Certified' Service area hoUndaiieS 1:if the: . 	. 	, 



ater OtilitY Tariff Page 
• 

Danny C. Cox;  Sr.:dba‘ 
COpano Height§ Water Company . 	• 	:.1.  

••....k • . 

, , 	;,- • ,•„; 	.,4, 
.s. SECTION.3:0 EXTEISION POLIeY (Continued) , 

• •. 

If 	excppOori i anted, the Vtility shall establiSh-apropOitiOnal Cc* Plan forthe SpeCifie extei*ion of a- 
' rebate plan whichniaY be limited'tb seven, years to,return theportibp of file apphcants costs•fpr byersizing .„ 

aS neWlcustomerS are, added I6,enSure. that fiduremPliCants forservice On'theline pay at least aS inuCh.,'aS 
• the initial 'service appliCant4  

. Fôr' purposeS of determining the' COStS *at Sefyide apphcants Shall, 06:.,cdnithercial customers With service 
deniands':''greafer ,than.:.reSideniik,YensiOrner demands in the certified area, industrial, and Wholesale 
.customorS Shall be tfeatea'as develOpers,'A SerViCeapPliCant requesting a one incli Meter fOr a lawriSforinkler 
sy4em.to  Servide a residential lOt is-not conSidered'Onstandard Servide. 

If an applicant requires' serVice othef tharitho standard-  serViee •PMVided, by tb,dutili 
• be required tb' pay all eipenses nicurred'by the utility in exceSs of the, expeits: est,hat-  Would be ,iriCuired,ih 
broviding the standard service'and eorMection .beYo,nd• 260 .feee and throughout his property inchiding the 
cost of all necesSary tranSriiissiiinfaeilities:•"„ 	• • . 	 • • ;,•:: 	. 

.„ 
The utilitY,Will bear the, full: eoSt of any .over-sizing of water, mains neeessarYlo.ser(re other cligtomerS';in. • 
'the iMmediate drew: The individual' ‘reSidential'eustOniefshall hot be- charged for anir additiOnal prOdUCtiOn;:.  • 
,storage; Or treatment, faCilities.: Contributions in aithof ConstrUction may,  hOt be reqUired Of individual 
reSidential customers for prodUction;stOrage, treatment or transmission facilities unless otherWise'atiprOYed 
by the CoinmissiOn under this specifie extension policy. • - • - . , '.; 

Section 3.03 - Contributions in Aid of COnstruction 

- 	_ 
DevelOpers may be required to provide contributions in aid of construction in amounts sufficient to furnish 
the development with all facilities necessary to proyide for reasonable kical demand requirements and to 
comply with TCEQ minimum design criteria for facilities uSed in the production, transmission, pumping, 
or treatment of water or TCEQ mininiutn requirements. For purposes of this Subsection, a developer is one 
who subdivides or requešts more than two meters on a piece of property. Commercial, industrial, and, 
wholesale customers will be treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be required to provide 
contributions in aid of construction for the actual costs of any additional facilities required to maintain 
compliance with the TCEQ minimum design criteria for water production, treatment, pumping, storage and 
transmission. 

Any service exterision to a subdivision (recorded or unrecorded) may be subject to the provisions and 
restrictions of 30 TAC 24.86(d). When a developer wishes to extend the systein to prepare to service 
multiple neW connections, the charge shall be the cost of such extension, plus a pro-rata charge for facilities 
which must be committed to such extension compliant with the TCEQ minimum design criteria. As 
provided by 30 TAC 2.85(e)(3), for purposes of this section, commercial, industrial, and wholesale 
customers-shall be treated as developers. 	' 
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. 	- 	SECTION 3.0 -- EXTENSION pptidY,(e'p'iliiiilud)2:-:::. 

	

. 	. 	_•,, 	,, 

. ,, • 	.. • 	. 	, 	,• • ,• .. 	, 	, 	, 	. 	, , •, ,, 	% 	:,,,,, • •,. 	4, 	, 	, 
A Utility ' may only charge, a deVelOPer standhy'*„- feea-for Unrecovered. costs Of faCilities• comMitted •tO a .. 
deVe oper s property up er tlie followiñg circums ances:..... ,„...,___,_ _._ __ . 

.• 	 or • 'Iiiidei.i: '68i-itic.i'drid -onbi'in acCordanCe' With the terms of the'contraCt, • - 
- If 'advice ii• not 'being proVided .th a lot of, lOts, within' tW6'-years. after,.. installation ,of; facilities":. . .. 	, _ 	. . 	. 	• 	 ,..:. 

necesSaryto provideservice,to the lots has:been completed and if the standby fee§ are .included Ori
,tfie-ntilityS:apiiroVed tariff after' a rate 'Change 'aPPliCation haS‘beei.fileck.,The fees 'Cannot be billed.',_ ' 

, . tO'''the deVelOper04 C011eeted ' until:, the latandby, fees haiie 'be`eii'l ic.foi,6•ci-,";.,-th :.COinmi  's-Sion:,;dit .71. 
' eXeCiitivedireeta:l.  - 1/ : ' ' 	' ''' - : :-, '',.-''''''-  •,, .., ,• , 	.„ :., 	, ... 	..-- 	.„ 	: 	.", 	.,,s ,•., '-'`p- -!•• 	-,..,-, 	•':- - , ',.,-'..:,, ,:i..',,,,'', ',:''--2•:-, 	. 	.,,,r ,:•.:' 

• fOr purpOaes Of thiS aectiOti, .4 MannfaCtnred honaing rental COMMunityean`onlY lie•charged 'standby: • 
fee§ undef a' COntract or if the' utility inStalla the facilities.  neeesaary tO prOYide indiVidnally ineiered , 

* 	serVice tO•eacli of the'rentallots or spaces.  in-die can-nil:nth ' ' ' ' ' '''' ' 	• ' ' .. , -' • ''": '. .. :.'. . 

Section 	3.04  =  Appealing ConfiectiOn 'Coats  •`•', . 	' 	'; 
" 	.,...-••- 	 , 

Thelmpbsititin• Of additiOnatextenaiOn costa or chargea.aa prOVided 	 Exterision,Pblicy of - 
; this' tariff shall besubject to appeal;as 'Provided idthistariff, PBC:  rules ; orAerdles,  of Rich other regtilatOrY 

authority 4 indY have jUrisdictidn'OYer the ntilitY's rates, and serviCes:,'Any applicant reqUired to paST fifir anY2-
Costs-not apecifidally set 'forth in the rate's chedule, Pages, of this.  tariff shall.be  giiio *fitteif ',6cptahaticiii 
Of Such costa, priOr to payment and/Or commencement of constrUction: If the appliCant does not believe that,-; 
-these-,'6osts are reaSonable or necessary,.the.apPlicant -§hor be informed of the right,to appeal,suckcoata to 
the PUC or such'other regUlatory authoritY having jurisdiction oyer the utilitY'a Tates in that PortiOn of the 

.• 	. 	• 	• 
utility'S service area in which the aPplicant's property(ies) is located:, 

• Section 3.05 - Applying for Service  •' 

The Utility will provide a_ written service application form to the applicant for each request for service 
received by the Utility's business offices. A separate application shall be required for each potential servide 
location if, more than one service connection is desired by any individual applicant. Service application 
forms will be available at the Utility's business office during normal weekday business hours. Service 
applications will be sent by prepaid first class United States mail to the address provided bY the applicant 

- upon request. ComPleted applications should be returned by hand delivery in case there are questions which 
rnight delay fulfilling the service request. Completed service applications may be submitted by mail if hand 
delivery is not possible. • 

Where a new tap or service connection is required, the service applicant shall be required to submit a written 
service application and request that a tap be made. A diagram, map, plat, or written metes and bounds 
description of precisely where the applicant desires, each tap or service connection is to be made and, if 
necessary, where the meter is to be installed, along the applicant's property line may also be required with 
the tap request. The actual point of connection and meter installation must be readily accessible to" Utility 
personnel for inspection, servicing, and meter reading while being reasonably secure from damage by 
vehicles and mowers. If the Utility has more than one main adjacent to the service applicant's property,' the 
tap or service connection will be made to the Utility's nearest service main with adequate capacity to service 
the applicant's full potential service demand:  Beyond the initial 200 feet, the customer shall bear only the 
equivalent cost of extending from the nearest main: If the tap or service connection cannot be made at the 
applicant's desired location, it will be made at another location mutually acceptable to the applicant and the 
Utility. If no agreement on location can be made, the applicant may refer the matter to the PUC for 
resolution. 
Docket No: 45693 	 • 
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„. 

SEcTI93„0 EXTENSIpl\j ppucy, (Continued)- ., 

, y 
A."qnahfied setyrce,appliCant" ii an appliCant Who,has; (1).1-net rall of the:Utility's requirement's fOr, service':  

:contained in :tiii's' trlff,u-:,,PUC 'idles .ari.d/cit Tsii:(:Videii.  (2)-i•lia rilade".iiiient qi Made 'arr4nieii:ient :for-:: 
i : • , paymeq.Of tapifeeS;;,(3).  has toroyided all caseinerits and -rights'-of-livayiequirect:to prOvide serViCe .t6.'the',.:'•i: 

,- 	, • :requested-, location; (4)', delivered: an eieCuted' `Chstornet ',sefVice inspeetion,,certificate...to„ the. UtilitY,-;•if . 

	

...• , : 	• ..: 
, • aPplipabWand,(5) has eXeciited a' ciistomerserviCe apPlication for each Theati6n to 'Which "SerVide iS being ,.„ 

. reqiiested:' '- 	 -' 	 .. 

' 
a  ,.. 	 J t 	 • k 1 

Pie Utility shall SeiVe eaCh qUalified Service applicant Within its Certified ServiCe area as soOn as practical 7 . 
. 	after receiVing arcoleted Service, apPlication: Ail SerViee req-O.Sts' Will he' fulfilled:AN'iithin tho-  tithe litilit''' ' 

pi-pscril?ed by PUC'ru1es Onee the applic44t.has fri9t all' Conditions precedent' tO achieving rqualified ServiCe : 
apPliCant" StatuS: lt a:SerVice iequest eannot be fulfilled:Within the ieqiiired Period, the aPplidanf Shall be:' 

: notified in Writing of die delaY; its' cauSe 'and the 'aritiCipated 'date that SerViee will 1::;e aVailable,,The PUC 

	

. 	. 	 . 	. 	„ 
service' dates`"shalf ti6t,bea6m9 appliCable until ; the §ervice aPi7elicarit has 'met all conditions preeedent to 
becoming-  a qualified Servide applicant as defined by, pUC rnles.:  

' 	SeCtiOn 3.07.  Developer RequiiernentS . 

As a c6ndition of šervice toa new subdivision, the Utility shall require a developer (as defined by PUC 
ride) to prOvide perindnent reCOrded public utility easements as'a eondition of service to any location within 
the developer's property. 
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ApPENDIX A "-, DROUGHT CONTINGENCY PLAN 	 ". .. ' . 	 , 	..• 
(This Page Mcorporates.bY feferenceihe utilitit S Droyght Contittency Plan;,as approved and periodically . . 	. 	, 	 , 	s 	, 

ainended by the Texas Comthission on Environmental Quality.)  



AFFENDIX:A smiPiE sEizyI0 AGREEMENT. 

,From 30 TAC Chapter 2-90:47(b), APpendix B' 
1 	 • 

8.)kie'E AGREEMENT 

PURFOSE. ,The NAME .OF,:WATER, SYSTEM is: resPOnsible foriisrateCting the dnnking,-Water 
;supply from containinatiOn Or.p6,114ti;* Which conia result ft-6in imProper private-waier distriblitiOn•:„ 

2 ,system Construction. Or Configination.: The , purpp se ;of :this': Seryice agreenienf ls: to ;',.fio'fify,-  eaCh 
ciikonier Of the reStrietions Which are i4 place to provide thiSproteeti*The _utility enforces these : •••• 

:reitrietiOnS.tO enkire_the Public health and Welfare;.Each enstonier inuk kgn this agreernent before ._ 
bF, WATER,  SYSTEM • Will; beim' 	 'eXiking -- 

,conneetiön haS been kispendedpOerminated,,the water iystein wilinot re-establish service Unless 
- 

• 
RESTRICTIONS. The following unacceptable practiCes'are prohib4ed by State re 

A: 	I No direct conneetion betWeen the Public drinking water, iupPly and a potential SbUrce',  
.„of COntainiriation is permitted POtential sOurces of contannation shall be isbiated frorri the' 	••'•- . 	• " 
water sYStem by an air-gap, or an apPropriate backlog prevention deVice• • :; • ', • • . '• • 	,„ 

• B.-  • *NO CrosS-connection between the publiedrinking WaiersupPly 'and:a private *ater systern. 
is Permitted: These potential threats to the public drinking water supplk shall be eliminated di the' 

• serVice connection by the installation of an air-gap or a reduded pressure-zone backlog Prevention • 
'deVice: 

• 
. 	C. 	No connection which allows water to be returned tò the public drinking water kipply is 

permitted. • 

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation 
or repair of plumbing at any connection which Provides water for human use. 

E. No solder or flux which contains more than 0.2% lead can be used for the installation or 
repair of plumbing at any connection which provides water for human use. 

III. SERVICE AGREEMENT. The following are the terms of the service agreement between the NAME 
OF WATER SYSTEM (the Water System) and NAME OF CUSTOMER (the Customer).' 

A. 	The Water System will maintain a copy of this agreement as long as the Customer and/or 
the premises is connected to the Water System. 

B: 	The Customer shall allow his property to be inspected for possible cross-connections and 
other potential contamination hazards. These inspections shall be conducted by the Water System 
or its designated agent prior to initiating new water service; when there is reason to believe that 
cross-connections or other Potential contamination hazards exist; or after any major changes to the 
private water distribution facilities. The inspections shall be conducted during the Water System's 
normal business hours. 

C. 	The Water System shall notify the Customer in writing of •any cross-connection or other 
potential contamination hazard which has been identified during the initial inspection or ihe periodic 
reinspection. 

L„ 

II. 

it has a signed copy`of this 'agreenient. 
, 	• 



D. , 'The CuSiomer.' shall iminediately remove or adequately ,iSolate' -any potential crosš- • - 	. 
conneetions or other potential cOntaminatibn haiards On hiS premises. 	 , 

' E. 	-The'-,Custonief--- shall;- -air his-'ekpensei  proPetlyLitistalt,:',Iest.,-  and Maintain ' any backlbg -771  .. 	 .-.. 	, 
. prevention device required by the Water Systeni. COPies Of all testing and maintenanCe recordS shalt 
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.. •' ENPORCEMENT.- If the :dustOmer faits io Conipiy.-*ith-the teritis'-9k the Service Agreement; the 
.:rW4er'SySteni shall, rat itS:OPtion;'either terminate serViCe Or-Properly, ifistalt; teSt; 'and 'Maintain an' 
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	appropriate backlog preventiOn &Vice ut the service connection'.'Any.expenSeS assOciated with the • ,' 
.enfoieenient 'Of this,agreeinent 'shall be billed tO thp Cifit;:iiiiei-..', .• 	. .. .. 	. 	. 	. 	_ 	. 	_ . 	, 	• 	. 	_. 	. . ,. 	,  
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