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Diamond
Water Company

A SouthWest Water Company

Monica Brieger

PO BOX 143343 /[
AUSTIN, TX 78714 /
3/9/2016

RE: Instaliment Plan on Account [ NGB

Dear Monica Brieger,

Thank you for contacting Diamond Water Company to establish payment arrangements to satisfy the
outstanding balance currently due on your account. We sincerely appreciate your cooperation in this
matter.

This letter details the terms and conditions of the agreement discussed between you and Diamond Water
Company.

As of the date written above, the balance due on your account is $118.33. This amount represents your
outstanding balance of $ 118.33 plus a }0% late charge.

v

You have agreed to make the following payments each month for 6 months. Instaliment payments are due

on or before the due date indicated on each month’s statement, in addition to the current amount due

on your monthly bill.

Start Date: Effective with invoice due the month of March

. Payment # Payment Amount | L____‘ 4 ] $ 19.00
! $23.33 | 5 $ 19.00
"Llf. 2 $ 19.00 g 6 $ 19.00 i
] 3 $ 19.00 i TOTAL $118.33 i

IF YOU MISS A PAYMENT, AND/ OR DO NOT-PAY.THE FULL. (INSJ'AI?I.,

NT & CURRENT)
AMOUNT DUE, YOUR SERVICEIS SDBIECT. 703 ' \

If you are unable to make your installment payment as agreed, or unable to pay your current month’s
bilhng, please contact us immediately at (866) 654-7992 to discuss further options.

We value you as a customer and appreciate this opportunity to be of service.

Please date, sign and return a copy of the agreement to us by fax: (832) 209-5395, email:
txcustomercare@swwc.com or regular mail: Diamond Water Company, 12535 Reed Rd, Sugarland, TX
77478. Failure to complete and return this form does not relieve payment obligation.

Thank you for the opportunity to serve you.

Diamond Water Company

Accepted and Agreed:

This (4 dayof SYAKC /1 20/4
/%mu'( @/’f& gek 777&714«:@7-—,5@%“/——'

Print Name Signature




Hornsby Bend .
Utility Company e [ =
A SouthWest Water Company Billing Date: 03/16/2016 —
Customer Service ~ 866-654-7992 Total Amount Due By: °"°"2°“)
Emergencies 866.654-7992 Service Addresa—————————— / /
Current Re Readigg Based on Actual o B ] o - - . Pagetloft
Rate j Meter Read Dates . Number Meter Reading ‘ Usage Meter
Type j From To Of Days X anious Cumnt | KGAL Number
I T o e} P PR T S U ST R, ——
5/8" - R i 02/06/16 I 03/07/16 31 . 1870 1890 ) 20 L 7861761
*KGal (1000 Galions) Average Consumption = 2 6 ——  Account Summa ry
Water Usage HIStOI'Y - 13 Month Usage n KGal*  Instaliment Plan Balance $118.33
l ool Monthly Usape Previous Bill Amount $249.76
|| d Payment Received 03/03/16 - Thank You $131.43
’ Placed into installment $118.33
l (Payments after 5:00pm will NOT reflect on thns nvoice. )
: Balance " $0.00
i Current Billing and Other Basic Charges o
i Instaliment Plan Due . € $23.33
Water Base $45 00
@ Previous Month S Usage . Current Month's Usage \ilevtver Sase ::2 ;:
ater Usage .
Message Center Sewer Usage (Based on Winter Average 2.3) $15.85
i li .
Water Saving Tips for Gardening. Reduce the amount of :;X C:mrg i:v:ond?ua :yw P h h 21 18
grass in your yard by planting water saving shrubs and ornsby Bend Purchased Water Pass-throug N 0.36
ground cover with rock and granite mulching. Total Current Charges $142.93
P . N g 3
{}MMQuntﬁguq By 04/01/46 - - . - .o f . $142.93
Total Amount Due After 04/01/16 $154.89
Need assistance paying your water bill? Registration for Help20thers is underway.
e e e e ~: Please detach and return the bottom portion with yourpayment = =
Account Number:
HORNSBY BEND UTILITY Total Amount Due By 04/01/16: $142.93
Total Amount Due After 04/01/16: $154.89
SOUTHWEST WATER COMPANY o ake check ble to
P O Box 4657 ease make paya
Houstoonx. TX 77210-4657 HORNSBY BEND UTILITY

Please check here and Amount Y]
see reverse for address Enclosed éﬁ
and phone corrections

U IU g AT R YU B G EET RO PO LT UL

MONICA BRIEGER HORNSBY BEND UTILITY

P O Box 4657
Houston, TX 77210-4657
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