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Diamond 
Water Company 
A Southwest Water Company 

Monica Brieger 
PO BOX 143343 
AUSTIN, TX 78714 

3/9/2016 

RE: Installment Plan on Account 

Dear Monica Brieger, 

Thank you for contacting Diamond Water Company to establish payment arrangements to satisfy the 
outstanding balance currently due on your account. We sincerely appreciate your cooperation in this 
matter. 

This letter details the terms and conditions of the agreement discussed between you and Diamond Water 
Company. 

As of the date written above, the balance due on your account is $118.33. This amount represents your 
outstanding balance of $ 118.33 plusLia_late  charge. 

You have agreed to make the following payments each month for 6 months. Installment payments are due 
on or before the due date indicated on each month's statement, jn addition to the current amoynt  due 
on your monthly bill. 

Start Date: Effective with invoice due the month of March 

If YOU MISS A PAYMNT,4Npikoit,DO,-row#ArT4 1FULL.(P*StiOlt  laitORRENT) 
Amotnfroug,*0iIR AROICktISJSOVECT 	14 ,T0-4MEDIATE" DISC NECTIOIC 

If you are unable to make your installment payment as agreed, or unable to pay your current month's 
billing, please contact us immediately at (866) 654-7992 to discuss further options. 

We value you as a customer and appreciate this opportunity to be of service. 

Please date, sign and return a copy of the agreement to us by fax: (832) 209-5395, email: 
txcustomercare@swwc.com  or regular mail: Diamond Water Company, 12535 Reed Rd, Sugarland, TX 
77478. Failure to complete and return this form does not relieve payment obligation. 

Thank you for the opportunity to serve you. 

Diamond Water Cornpany 

Accepted and Agreed: 

This  / 1   day of  NnAZI/ 	20  /‘  

/110/7/C4 -6YZa.  767UGe..1---014zz
e
fre,.--- 

Print Name 	 Signature 

5 
6 

TOTAL 

4 	 $ 19.00 
$ 19.00 
$ 19.00 	 

$118.33 

Payment # Payment Amount 
$ 23.33 
$  19.00 
$ 19.00 



Account Number: 
Invoice Number: 

Billing Date: 	 03/16/2016  
/Total Amount Due By: 	04/01/20162__)  

Service Address: 

INN 
Mkt 
alms= 
MUM 

// 

Water Usage History - 13 Month Usage in KGal' 

"KGal  (1000 Gallons) Average Consumption = 2 6 

Message Center 

Water Saving Tips for Gardening. Reduce the amount of 
grass in your yard by planting water saving shrubs and 
ground cover with rock and granite mulching. 

MJJASONDJF 

El Previous Month's Usage II Current Month's Usage 

M A 

Current Billing and Other Basic Charges 

Installment Plan Due.  	($23 33 

Water Base 

Sewer Base $43 47 

Water Usage 	 $13.74 

Sewer Usage (Based on Winter Average 2.3) 	 $15.85 

TX. Comm Environ Quality $1.18 

Hornsby Bend Purchased Water Pass-through  

$0  Total Current Charges 	 $142-:36  93 
f 	 - 	• 	.1.: 

$142 . 9i L:roftat .Anyoun'Ous By 04101116  - 

Total Amount Due After 04/01116 	 $154.89 
Need assistance paying your water bill? Registration for Help2Others is underway. 

Total Monthly Usage 

AccountSunmnanj 

installment Plan Balance 	 $118.33 

Previous Bill Amount 	 $249.76 

Payment Received 03/03/16 - Thank You 	 -$131.43 

Placed into installment 	 $118.33 

(Payments after 5:00pm will NOT reflect on this invoice.) 

Balance 

MONICA BRIEGER 

0  Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service 	866-654-7992 

	

Emergencies 	 866-654-7992 

Current Readiqg Based on Actual 

	

Rate 	i 	Meter Read Dates 

	

Type 	i 	Frorn 	 To 

	

5/8" -  R 	I 	02106/16 	 03/07/16 

Page  1 of 1 _ 
' 	Number 	 Meter Reading 	 Usage 	Meter 

Of Days 	Previous 	Current 	KGAL 	Number 

31 	 187 0 	 189 0 	 2 0 	7861761 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P 0 Box 4657 
Houston, TX 77210-4657 

,  Please detach and return the bottomporhon  with your payment  7_ 

Account Number: 
Total Amount Due By 04/01/16: 
Total Amount Due After 04/01/16: 

Pleas* make check payable to 
HORNSBY BEND UTILITY 

$142.93 
$154.89 

Please check here and 
see reverse for address 
and phone corrections 

Amount 
Enclosed 

llIii1 lllllll11ii11 11 ii1ill11liifiili1ii1ii 1  
HORNSBY BEND UTILITY 
P 0 Box 4657 
Houston, TX 77210-4657 

000000000000 03 00635 00001000003936 6 00 00014293 00015489 6 
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