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• • HORNSBY BEND UTILITY COMPANY 

To the Commission: 

On February 22, 2016, Monica Brieger (Complainant) filed a complaint against SWWC Utilities, Inc. d/b/a 

Hornsby Bend Utility (Hornsby) regarding water billing practices and related charges. This complaint was 

filed under 16 Tex. Admin. Code § 22.242 (TAC). On February 24, 2016 the Public Utility Commission 

(Commission) issued Order Number 1 requiring Hornsby to file a response to the complaint no later than 

March 16, 2016 addressing several issues pursuant to 16 TAC § 22.78. 

This filing is SWWC Utilities, Inc. dba Hornsby Bend Utility Company's response to each of the five items 

below requiring a response as found in Section 11 of the order. 

1. the Commission's jurisdiction over this proceeding; 

Response: Hornsby is a retail public utility under the jurisdiction of the Public Utility Commission. 

Complainant Monica Brieger receives retail water and wastewater service from Hornsby Bend Utility 

Company at 	 The service location is within the certificated 

service areas of Hornby's water CCN (11978) and wastewater CCN (20650). Hornsby agrees that the 

Commission has jurisdiction over this matter. 

2. allegations raised in the complaint; 

Response: Hornsby has reviewed carefully the formal, 21 page complaint filed by Ms. Brieger with 

the Commission on February 22, 2016 and we are responding to each allegation here. 

• Misapplied payment resulting in Ms. Brieger thinking she was current when in fact she 

was behind a month. 

o 	Since this issue has been brought to our attention in December 2015, we have spent 

approximately 3 hours on the phone reviewing and explaining to Ms. Brieger the 

invoices mailed. Please see Exhibit A for call summary logs including the length of time 

and topics of these conversations. A summary of the most notable include: 
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o 12/28/15 (7:50 mins) — the call was regarding a pledge payment from St. Mary's which 

was misapplied. Customer service representative reviewed bills and explained that Ms. 

Brieger was still a month behind even when credit from St. Mary's payment was applied. 

o 01/19/16 (9:32 mins) — customer service representative reviews bills with Ms. Brieger. 

She wanted to speak to a supervisor and was informed that she could be placed on a call 

back list. Customer stated that she would not give out a phone number for anyone to 

call her back. 

o 01/19/16 (22:57 mins) — Customer Service Representative reviews all bills with Ms. 

Brieger and she continues to dispute the bill. 

o 01/20/16 (35:19 mins) — Ms. Brieger called into customer service and discussed the 

misapplied payment from St. Mary's Cathedral and reviewed the bills. 

o 03/03/16 (2:37 mins) — Ms. Brieger called to inform customer service that the required 

payment of $131.43 was made. She was placed on an installment plan for six months 

for the balance of $188.33. 

o Regarding the payment in December 2015 for $131.56, it was received, however, since 

there was no account number on the check the monies were deposited by our third 

party payment processor incorrectly. Once we were notified of the issue, the payment 

was researched and located. The funds were moved to Ms. Brieger's account on 

January 04, 2016. Attached is a copy of the received check from St. Mary's which did 

not indicate a specific account number as well as documentation showing that the 

payment was transferred to Ms. Brieger's account. For more information please refer to 

Exhibit B. 

• H20 Catastrophic Assistance:  

We received the customer's application for catastrophic assistance - however, it was 

denied. The H20 Program is a company funded program that offers catastrophic 

assistance for customers who have had a one-time devastating life event in their lives 

that severely but temporarily affects their ability to pay the bill. The reasons given by 

Ms. Brieger did not meet these requirements. This is stated in the application form 

submitted as Exhibit C. 

• We did not perform a live (call) transfer to a manager 

We handle escalations as they come in to ensure that they all customer concerns are 

treated fairly and efficiently. If a supervisor is readily available the call will be 
transferred. In the instances Ms. Brieger called in, supervisors were assisting other 

customers and as such we offered to call her back as soon as possible. As this was not 

acceptable to Ms. Brieger (she had instructed us not to store any contact information) 

the offer for a call back was rejected by Ms. Brieger. 

• Rates — too high  

Ms. Brieger is billed in accordance with PUC Substantive rule §24.87(a). The base rates 

assessed on the monthly bill are designed to recover a portion of the fixed costs 

incurred to provide water and sewer service. The fixed costs include maintaining the 

water supply, water and sewer treatment, distribution and service. The base rate 
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charges do not vary from month to month and are in the approved tariffs. The water 

and sewer usage rates are set forth in the Hornsby Bend Utilities approved tariff and 

are charged in per 1,000 gallon units. Exhibit D contains a copy of the approved rate 

schedule as well as the invoices that have been sent to Ms. Brieger since September, 

2015. 

• Not receiving disconnection notice 

Throughout this process Ms. Brieger has only been disconnected one time and this was 

in February 2016 after we felt all issues had been resolved. Please see Exhibit E for 

disconnection notice issued on this account related to this disconnect. 

• Never receiving January complaint (via inquiry by the PUC):  

We apologize for any mix-up with the email address used by the PUC in forwarding the 

complaint in January. We do not show any record of it ever coming in. The correct email 

address for referring complaints is: Txcustomercare@swwc.com  , and we have always 

been successfully receiving other inquiries from the PUC via this inbox. Once informed 

of the existence of the January PUC inquiry on February 24, 2016 we immediately 

reconnected services the same day at the location in order to fully research and 

respond. We also waived the reconnection fee and deposit requirement as a result of 

the associated disconnect. 

• Late Fees:  

Late fees are charged in accordance with the approved Hornsby Bend Utility tariff and 

PUC rules. Please see Exhibit F for details. 

• Changing of Due Dates: 

There is no indication that in 2009, Ms. Brieger called inquiring about having her due 

date changed. All due dates are set according to our approved tariff and PUC rules 

based on the date of issuance of the bill. Please see Exhibit F for details. 

• Deferred Payment Plan:  

On March 03, 2016, Ms. Brieger called in stating that a payment of $131.43 was made 

for her current charges, and she established a payment arrangement for six months. 

Please see Exhibit G. lf this plan is broken, the deferred payment plan will be removed 

from the account and Ms. Brieger will be subject to the normal rules of payment and 

disconnection per our approved tariff and PUC rules. 

3. 	applicable statutes, rules, orders and/or tariff provisions; 

Response: Hornsby acknowledges that our approved water and sewer tariffs, Chapter 22 — 

Procedural Rules and Chapter 24 - Rules Applicable to Water and Sewer Service Providers of the 

Public Utility Commission (PUC) rules under Texas Administrative Code, Title 16, Part 11 apply in this 

case. Specifically, Section 2.0 Service Rules and Regulations of the tariffs, and Subchapter E of 

Chapter 24 — Customer Service and Protection apply in this matter. 

With the exception of not responding in a timely manner to the January PUC referral (which we did 

not receive), Hornsby believes it has complied with all applicable rules and tariff requirements, 
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including rules 24.81.(b).(3) and 24.87.(e).(2).(G), with regard to this customers issues. 

	

4. 	copies of any rates/tariffs that are the subject of this complaint; and 

Response: See Exhibit F for the current Water (Section 4 Drought Plan not Included) and Sewer 

Tariffs of SWWC Utilities, Inc. dba Hornsby Bend Utility Company, Inc. 

	

4. 	any other matters relevant to the complaint. 

Response: Hornsby believes we have done everything within the scope of our responsibilities to 

address Ms. Briegers concerns. 

Our response to Order Number 1 is filed in a timely manner. We have addressed each of the items in 

Section II in the order. Therefore, SWWC Utilities, Inc. dba Hornsby Bend Utility Company, Inc. 

respectfully requests the Commission, after considering this information, close this case docket without 

further review. 

Sincerely, 

George Freitag, P.E. 

Texas Regulatory Manager 

SouthWest Water Company 

SWWC Utilities, Inc. 

(512) 219-2288 

gfreitag@swwc.com  

Exhibits A-G 



Exhibit A 

Call Surnmary Log 



• Record ID 957425 3/3/16 4:43 p.m. 2:37 mins 
o Customer calls to Deborah. Customer calls to report a payment. Payment was made' in 

person. Customer gives receipt number: 126866742 for the amount of $131.43. 

Payment plan is arranged for 6 installments. installments are made for $19.73. 

Customer Service Representative informs the customer that she can make payments on 

the 3rd  of each month to avoid disconnections notices. Customer agrees and both end 

the call. 

• Record ID 957421 — 3/3/16 4:41 p.m. 2:10 mins 
o Customer calls to speak with Deborah, customer is placed on hold and transferred to 

Deborah 

• Record ID 953517 2/26/16 1:17 p.m. 3:04 mins 
o A Case worker of Travis County by the name of Hazel called in inquiring about Ms. 

Brieger bill. Case worker asked if the services were off, Customer Service Representative 

explains to Ms. Hazel that services are currently on. Case worker asks for the amount 

needed to prevent disconnection, then ask if service will be cut off in the next 3 days. 

Customer Service Representative explains to Ms. Hazel that she doesn't see any notes 

on the account about services being cut off, then explains the past due amount on the 

account is $130.16. Ms. Hazel states that she is looking at a bill that has an amount of 

$261.72 due on February 28, 2016. Customer Service Representatives looks at the 

statement that is due on Feb 28, and confirms with Ms. Hazel if that is the same bill that 

she is looking at, Ms. Hazel agrees. Customer Service Representative explains that 
because is not February 28 yet, the amount she is saying is not the correct. Ms. Hazel 

states that she will look at this and will call us back. 

• Record ID: 952875 2/25/16 3:22 p.m. .2:20 mins 
o Customer calls to follow up, Customer Service Representatives informs Customer that 

we are able to do a payment plan —Alexander informed the Customer that we are able 

to set up the payment plan, divide the $118 into 5 payments. Customer Service 

Representative explains that since Customer is paying on the 3rd of each month, we will 

need to put a lock on the account to prevent any disconnect notices during the 5 
months of the installment plan. Customer asks if she still needs to call. Customer Service 

Representative explains that yes, she needs to call us to let us know she made the 
payment in order for us to be able to continue with the installment plan. customer 

agrees to the 5 payment installments, due on the r of each month. First payment of 

$23.67 the remainder of the payments will be around $23. The first payment is due with 

the March bill. Customer agrees that she understand the installment plan. 

• Record ID: 952874 2/25/16 3:17 p.m. 4:37 mins 
o Customer called for Deborah 2/25/16 —She is transferred to Deborah. 

• Record ID: 952432 2/25/16 9:41 am 2:25 mins 
o Customer speaks to Joceiine. Customer calls about making sure that no phone numbers 

or emails are listed in the account. Customer Service Representatives informs the 

Customer that there is no record of phone number or email on the aecount. Customer 



said she spoke to Deborah who said she would send catastrophic application via email. 

Customer makes note that the email provided to Deborah (Customer Service 

Representative) is not a reliable email and only wants the catastrophic application sent 
the re. 

• Record ID: 951815 2/24/16 11:38 am 10:46 min 

o Customer speaks with Deborah on 2/24/16. Customer wants-to know what the 

Customer Service Representative official company title is. Customer wants to speak with 

Ronniea Tycer, Melissa or Corporate. Customer Service Representative explains to the 

Customer that she is available to answer any questions. Customer makes Customer 

Service Representative aware that she sent a catastrophic application, and has not had a 

response, she also sent a PUC complaint that has not be answered. Customer Service 

Representative informs the Customer that application for catastrophic was emailed to 

her. Customer states that she mailed the application to the Sugar Land location on 

January 21 2016 but has not received a response. Customer Service Representative 

explains to Customer that she will email someone about the catastrophic application 

status. Customer also states that we should offer her a payment plan and no one has 

offered it to her yet. Customer states that she made a payment on February 3, 2016 and 

she doesn't know why she is disconnected. Customer states that we provided her with a 

payment extension after she asked us not to do that and allow her to talk to corporate. 

Customer Service Representative informs Customer that she is not aware about a PUC 

complaint. Customer wants to make us aware of the PUC complaint. Customer states 

that she is disputing the amount she owns. The PUC advised her that she should be 

receiving a defer payment plan from us. Customer Service Representative gives her 

option for payment plan. Customer states that PUC has tried to contact us several times 

regarding her complaint. Customer Service Representative explains to the Customer 

that there is no record of a PUC complaint in her account. Customer states that she has 

all the information, and offers to give us the information. Customer Service 

Representative explains to Customer that the PUC will contact us if there is a complaint. 

Customer wants to know the response to her Catastrophic application and more 

information about "10% defer payment plan" Customer Service Representative 

communicates to the Customer that there is no 10% payment plan, and begins to 

explain but Customer interrupts and doesn't allow the Customer Service Representative 

to continue explaining. Customer states that she doesn't want to speak with Customer 
Servite Representative and will contact her investigator and corporate. Customer begins 
to quote rules from PUC. Customer informs Customer Service Representative that an 

extension to pay is not a defer payment plan. Customer ends calls without letting 

Customer Service Representative answer her concerns. 

• Record ID: 932416 1/21/16 3:00 p.m. 2:03 mins 

o Customer speaks with Cindy on 1/1/16. Customer has a question about Catastrophic 

Application. Customer States that application does not required ID or any paperwork to 

be submitted, and wants to confirm if she needs to submtt any Information. Customer 
Service Representative wants to pull account information but Customer states that 
there is need for Customer Service Representative to do this. Customer refuses to give 

account information. Customer wants to speak with Pamela. Customer doesn't want her 



account information to be seen. Customer Service Representative tells her that she 

needs account information to document account, Customer refuses. Customer Service 

Representative asks Customer if there is anything else she can help her with. Customer 

wants Customer Service Representative to give her general information about 

catastrophic application. Customer Service Representative refuses unless Customer can 

provide an account number. Customer refuses to give ,account number. Agent 

disconnects the can. 

• Record ID: 932396 1/21/16 2:48 pm 	4:46 mins 

o Customer speaks with Pamela on 1/21/16. Customer calls to follow up on why she 

hasn't received catastrophic application. Customer Service Representative asks 

Customer to provide the last 4 digits of Social Security associated with the account. 

Customer States that she doesn't want to give out her information. Customer Service 

Representative lets Customer know that the email provided was returned. Customer 

Service Representative asks for an email that we send her the application. Customer 

gives ernail asd11111.1111111111.111116Customer Service Representative asks the 

Customer if she is able to confirm while on the phone if the email was received. 

Customer verifies that she has received the email. Customer wants phone number to be 

removed from her accoUnt. Customer Service Representative tells her that phone 

number is removed from the account. Customer and Customer Service Representative 

end the call together. 

• Record ID: 932351. 1/21/16 2:26 prn 	2:20 mins 

o Customer speaks with Joceline on 1/21/16. Customer wants catastrophic application 

emailed to her. But doesn't want her account information to be pulled. Only wants the 

catastrophic application to be emailed. Customer verifies the email address where it 

needs to be sent. Customer and Customer Service Representative end the call together. 

• Record ID 932283 1/21/16 1:39 pm 	6:42 mins 

o Customer speaks with Berenize on 1/21/16. Customer wants information about the H20 

program. Customer explains that she is online and that the catastrophic application and 

H20 application are the same. Customer Wants to know where she can find the 

catastrophic application online. Rep tells her she can email her the application, but 

Customer wants to make sure no personal information is on her account. Customer 
gives her account number and wants to make sure no phone number is on record for 

her account. Customer Service Representative informs Customer that there is a phone 

number of01.11111111.111Ptind Customer asks for phone number to be removed from 

account. Customer wants Customer Service Representative to ask other Customer 

Service Representative if they know of a website that she can download the 

catastrophic application. Customer refuses to give out any kind of personal information 

because she doesn't want any information on her account. Customer states that she will 

use the H20 to apply for catastrophic. Customer Service Representative explains to the 

Customer that she will be denied because is not the correct form. Customer refuses to 

give out information on where Customer Service Representative can send catastrophic 

application. Customer and Customer Service Representative end the call. 



• Record ID 931668 1/20/16 4:17 pm 	12:49 mins 

o Customer speaks with Joceline on 1/20/16. Customer calls inquiring about if the 

accounting department has responded regarding the request for a dispute on the 

chargers in the account. Customer Service Representative explains to Customer that an 

extension for 10 has been given and that she still owes $118. Customer points out that 

her bills don't add put because they are asking her to pay $188 and $123. Customer 

wants to know about catastrophic assistance. Customer Service Representative informs 

the Customer that she has been denied. Customer states that she is not able to pay the 

amount that she owes. Customer says that she will deal with corporate. Customer states 

that she doesn't want 10 day extension. 

• Record ID 930916 —1/20/16 8:44 am 35:19 mins 
o Customer speaks with Cindy on 1/20/16. Customer calls regarding her bill and the 

dispute the amount she owes. Customer called the day before and now is calling to 
follow up. Cuitomer Service Representative access the account and informs the 

Customer that she doesn't have any status regarding the dispute. Customer Service 

Representative informs the Customer that it usually takes between 24-36 hours for a 

response. Customer asks the Customer Service Representative to take a look into her 

bills, starts with bill with a due date of October 28, 2015. Customer asks when we 

received payment for that bill. Customer Service Representative tells her November 6, 

2015. Customer explains that University Avenue Church made the payment forthat bill, 

and that they paid over the amount. University Avenue Church made the payment of 

$139.39, customer states that the amount due was $126.72. Customer Service 

Representative agrees with the Customer. Customer states that because of the 

overpayment she has a credit of $12.67. Customer Service Representative looks for the 

pledge from the church and is unable to find it. Customer lets Customer Service 

Representative know that she has the pledge, and states that someone is messing up 
her account, and that errors keep occurring to her account. Customer states that she is 

on a fixed income and gets her payment on the 3rd of each month. Customer ask if there 

was no payment shown. Customer Service Representative inforrns customer that 

payment is posted on her account, but she is unable to find the pledge. Customer tells 

Customer Service Representative that she has a copy of the pledge, and she faxed it in. 

Customer states that she needs her account resolved, because she will take this further 

with Texas Environmental, or the FCC. Customer Service Representative explains to the 
customer the correct name &the agency who can handle her complaint is the PuC. 
Customer wants to keep looking at her bills. Customer ask Customer Service 

Representative to look at bill with rneter readings from October 07, 2015 —Novernber 

06, 2015 with a due date on November 29, 2015. Once the payment was received she 

should have a $0 balance, and since the church paid over she should have a credit of 
$12.67. Customer Service Representative tells her that with the late fee it was $139.39. 

Customer explains to Customer Service Representative that because the church sent a 

pledge letter there was no late fee, and that the bill shows her credit. Customer Service 

Representative agrees that there is a credit, but then it cancels out with the late fee 
applied in the current charges. Customer Service Representative asks what kind of 

questions the customer have. Customer géts defensive and tells the Customer Service 

Representative to her let finish, that she is getting to her questions. Customer states 



that she has a credit of $12.57 and the current charges are $132.27, the total amount is 

$119.60. St. iViary's sends a check for $131.56 which was the amount shown on due on 

her bill after November 29, 2015. St. Mary's sends a check on December 10 2015, 

because customer had an appointment on December 9, 2015. We receive payment on 

December 16, 2015. Customer states that the check was applied to someone else's 

account by accident. Once St. Mary's sends a copy of the check and we do some 

investigations that bill was covered from the payment St. Mary's sent. This was done on 
January 4,  2016. Customer Service Representative explains that the last payment she 

sees posted on the account was payment from November 6, 2015. Customer ask if the 

payment for $131.56 has not been found. Customer Service Representative doesn't see 

any payments posted on the account after November 6, 2015. Customer ask Customer 

Service Representative to look at notes, to see if there is any notes regarding the 

missing payment. Customer Service Representative takes a look into the account to see 

if any amounts were transferred into the account. Customer Service Representative 

confirms that the $131.56 was transferred on the January 4, 2016. Customer Service 
Representative explains to customer that the remainder balance is $118.53. Customer 

asks if the $118.53 is what is due on January 29, 2016. Customer Service Representative 

explains to the Customer that the $118.53 is from a previous balance. Customer 

disagrees, she states that she is current because she has made payments on all of her 

bilis. Customer thinks that when the payment from St. Mary's got lost a mistake on her 

account was made. She states that the November bill doesn't reflect her credit. 

Customer Service Representative explains to customerthat the November bill is the one 

that is outstanding. Customer Service Representative explains to customer thatthe bill 

that was due on November 29, 2015 with meter reading dates of October 7, 2015 — 

November 6, 2015 is her outstanding balance. Customer Service Representative asked 

the customer to look at bill that was due December 29, 2015 with current charges of 

$130.29. Customer states that church paid $131. Customer Service Representative 

explains that the bill that was due on December 30, 2015 has a previous balance of 

$119.60. Customer disagrees. Customer Service Representative explains that there was 

a balance of $119.60 plus the current charges of $130.29 the total amount due is 

$249.89. Customer disagrees. She sees that on her bill, but she believes is wrong. 

Customer Service Representative asks customer to take a look at the bill that is due on 

January 29, 2016. Customer Service Representative explains to customer that there is a 

transfer of $131.56 which was the "lost check from the church, the previous amount 
was $249.89, minus the $131.56 is a total of $118.33, and then the current charges on 
the January bill $126.72. Customer doesn't understand why she owes $245.05. 

Customer doesn't see her $12.66 credit. Customer Service Representative explains that 
the credit was cancel out in the bill that was due on November. Customer gets upset 

and doesn't understand how the credit gets cancel out if she doesn't owe any money. 

Customer states that the credit should not cancel because the pledge letter, and the 
account should have been on hold for 30 days. Customer Service Representative 

explains that because the payment was late a late fee was applied. Customer gets upset 

when Customer Service Representative is unable to answer her questions. Customer 
feels like the Customer Service Representative is not listening to her. Customer Service 

Representative tries to explain again, customer explains to Customer Service 

Representative that she spoke to someone else who told her the late fee would be 



waved and that she only owed $118 and not a previous amount. Customer states that 

she doesn't owe any late fees, or any bills. Customer is upset because she doesn't see 

her credit. Customer states that the check that was missing would cover the amount. 

Customer Service Representative explains that she is missing a statement, customer 

disagrees. Customer Service Representative explains that they went through every 

statement and they agreed on the amounts. Customer explains that the check from the 

St. Mary's is missing which is causing her to have an incorrect bill. Customer Service 

Representative ask if there is anything else she can do, customer wants to know what 

she is going to do to correct her statement. Customer Service Representative explains 

that she is unable to do anything. Customer states that she will call headquarters. 

Customer Service Representative offers to give her a number and gives customer the 

PUC number 888-782-8477. Customer doesn't want that number, she wants the 

headquarters. Both end the call. 

• Record ID 930010 — Linda spends 2257 minutes explaining bill to Customer. 1/19/16 8:57 am 

o 	Customer speaks with Linda on 1/19/16 — Customer states that she has a previous bill 

amount of $249.89 but she states that she is current and doesn't owe that amount. 

Customer Service Representative tries to explain that the previous payment received 

covered the bill of November, and the amount that she is past due is for the bill of 

December. Customer Service Representative explains to Customer that the payment we 

received in November 6, 2015 was for November. Customer believes that the payment 

should have covered December. Customer Service Representative explains that the bill 

for December was issued on December 14, 2015 and due on December 30, 2015 

therefore the payment received on November 6, 2015 could have not been for the 

December bill because that bill was not issue yet when payment was received. Rep - 

walks Customer through bill and explains the dates, Customer keeps wanting to dispute 

the bill. Customer states that Customer Service Representative is not listening to her. 

Customer explains to the Customer Service Representative the bill with meter readings 

dates of September 8, 2015 — October 6, 2015 which was due on October 30, 2015 and 

it was paid October 2, 2015. Customer Service Representative explains the billing dates, 

and tries to explain to Customer that she is missing the November bill. Customer Service 
Representative offers to send the bill that she is missing, and also explains to Customer 

she can go online and view her bills. Customer wants her bill emailed but does not want 

us to keep email inforrnation on record. Customer provides email: 
4011.0mmpamp Customer Service Representative agrees to email the bill. 

Customer wants to discUss bill with meter readings of December 7, 2015 —January 6, 

2016. Customer wants to know about the previous bill amount of $249.99 and wants to 
know the amounf she missed. Customer believes a payment was made, Customer 

Service Representative does not see the payment. Customer Service Representative 

explains that Customer missed a payment. Customer explains the November bill. When 

Customer Service Representative was explaining her bill, Customer Service 
Representative asked her to look at the bill with meter readings of November 7, 2015 — 

December 6, 2015 — Customer Service Representative walks Customer through the bill 

and explains the total amount due for December was $130.29. Customer explains that 

she see a total amount due of 131.56. Customer becomes upsets and ask Customer 

Service Representative to dispute the bills, Customer Service Representative will email 



her the bills. Customer ask how long would the dispute take for a response. Customer 

ask how we are going to reach her with a decision since we have no information on how 

to reach her. Customer Service Representative lets her know she can call within a 24 

hours. Roth end the call. 

• Record ID 9299851/19/16 8:46 am 	9:32 mins 

• Customer talks to Veronica on 1/19/16. Customer states that she doesn't understand 

her bill. Customer Service Representative explains the previous bill amount and what is 

due. Custorner states that Custorner Service Representative is not understanding her. 

Customer Service Representative walks her through her bill and explains her bill. 

Customer still doesn't understand her bill. Customer wants to talk to a supervisor, 

Customer Service Representative explains to her that she can add her to a call back list 

for a supervisor to call her back. Customer explains that she doesn't have a phone 

number for anyone to call her back. Customer Service Representative explains that we 

can only offer a call back. Customer becomes upsets and asks to be transferred to 

another Customer Service Representative. Customer Service Representative transfers 

the call. 

• Record ID 923905 1/8/16 9:30 am 	6:23 mins 

o Talks to Pamela — 1/8/16. Customer Service Representative calls Customer back 

regarding the bill. Customer Service Representative explains the amounts and Customer 

doesn't understand that she has a previous balance due. Customer agrees to wait for 
her new bill and would compare the numbers. Pamela offers to investigate the account 

and Customer agrees to wait for her new bill. 

• Record ID 923902 1/8/16 9:25 am 	5:12 mins 

o Talks to Linda —1/8/16. Customer calls regarding someone calling her to her nurnber. 

Gives account number. Customer Service Representative researches the account to see 

who has called. Customer asks to remove phone number from the account. Customer 

Service Representative transfers to Pamela. 

• Record ID 923888 1/8/16 8:53 am 	15:56 mins 

o Talks to Pamela on 1/8/16. Customer calls regarding about a check that was mailed and 
cashed on December 16, 2015. Customer Service Representative states that they are 

researching the account to see where the check is. Customer Service Representative 

explains that they have locked the account to avoid any service interruptions. 

• Record ID 921127 1/5/16 8:51 am 	2:58 mins 

o Talks to Veronica on 1/5/16. Customer calls regarding a check that was sent for her 

account but it s missing. We are still searching for the check. 

• Record ID 917609 12/29/15 9:35 am 5:56 mins 

o Talks to Veronica on 12/29/16. Customer calls regarding the payment (check) from St. 

Mary's. Customer wants account to be researched for the check. Customer Service 



Representatives explains that they will research the account to find out where the check 
is. 

• Record 1D 916443 12/28/15 8:04 am 7:50 mins 
o Talks to Veronica on 12/28/15. Customer calls regarding a payment from St. Mary's. 

Customer Service Representative informs Customer that no payment has been received. 

Customer asks what amount is due after payment is processed from St. Mary's. 

Customer Service Representative explains that her amount would be $118.33. Customer 

states that $118.33 was from the previous month. Customer Service Representative 

explains that the total amount is $249.89, because the bill had generated before the 

payment was processed. Customer explains that if they take $249.89 from the $131.56 

it would be $118.33. Customer states that she paid her November bill. Customer Service 

Representative explains that she has a remainder balance of $118.33. Customer states 

that her November bill is due in December. Customer Service Representative explains 

tbat she paid her bill November 6, 2015 and it was late. Customer states that St. Mary is 

paying the bill with billing cycle from November 7, 2015 —December 6, 2015. Customer 

Service Representative explains that we received a payment on November 6, 2015 that 

payment covered the bill that was due on October 29, 2015. The pledge will cover the 

November 29, 2015 bill. Customer then asks what amount will be due in January. 

Customer Service Representative explains that the January bill is not due yet, but she 

has the December bill. Customer agrees she is not behind because the December bill is 
due on December 29, 2015 and it's not the 29th  yet. The $118.33 is due on the 12/29. 

Customer asks if pledge will cover this amount. Customer Service Representative 

explains that it will cover the bill that was due on November 29, 2015. Customer Service 

Representative explains again that St. Mary's is pledging for the bill that is due on 

November 29, 2015 because the last payment received was on November 6, 2015. 

Customer Service Representative explains that the $118.33 is due on December 30, 
2015, and the January bill has not been generated. Customer agrees, and believes they 

are on the same page. Customer explains that she won't have to worry about paying 

until the next bill, because the $131 that St. Mary is paying will cover the $118.33. 

Customer agrets that she will need to pay the amount due on January 30,2015. 

• Record ID 909327 12/10/15 10:39 am 1:17 mins 
o Customer wants to verify a pledge letter that was mailed to us. Customer Service 

Representative lets her know that we received a pledge of $131.56. 

• Record ID 908863 12/9/15 2:50 p.m. 6:19 mins 
o Customer calls to make sure that we have noted her account for a pledge from St. 

. Mary's. Customer Service Representative lets her know that we have not received any 
pledges. Customer disagrees and lets Customer Service Representative know that the 

church called and ask to document the pledge. Customer Service Representative 

explains that the only way for the customer to avoid being disconnected, or being 
charge a late fee is for the church to send the pledge. Customer ask for an extension, 

Customer Service Representative informs Customer that we can only provide a 10 days 

extension. Customer doesn't like the tone the Customer Service Representative is giving 

her. Customer Service Representative informs her that the pledge might take more than 



10 days, but agrees to give her the 10 days. Customer Service Representative gives her 

extens'ion and provides Customer with fax number. Both end the call. 



Exhibit B 

Check from St. Mary's 

Documentation Showing Payment 

Transfer to Ms. Brieger Account 

Utility Bill Reflecting Payment Transfer 



View selected Inaages Page 1 of 1 

AinegyBank® 

.te927S-47- 
12/42.015' 

_ 
7,  

	

Box: 	4657 

	

Batch: 	959281 
Date: 2015-12-15 

	

SiteCode: 	AB701 

	

Check#: 	5750 
Check Acctit. 1500032166 

Check R/T: 114902528 

	

Artiount: 	$131.56 

[BO( of Image] 

https://receivablesonline.amegybank. corn/viewer/images/135636/ 	 2/25/2016 
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866-654-7992 
866-654-7992 

Customer Service: 
Emergencies: 

Paciel of 1 Current Readini Based on Actual 

AccountSunnnary %Gel (1000 Gallons) Average Consumption = 2.6 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX n210-4657 

Account Number: 
Total Amount Due By 01/29/16: 
Total Amount Due After 01/29/16: 

Please make check payable la 
HORNSBY BEND UTILITY 

Amount 
Enclosed 

ri Please check here and 
see reverse for arktress 
and phone corrections. 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

HORNSBY BEND UTILITY 
P.O. Box 4667 
Houston, TX 77210-4867 

eHornsby Bend 
Utility Company 
A Southwest Water Company 

Account Number: 
Invoice Number: 	160050717621 

Billing Date: 	 01/13/2016 
Total Amount Due By: 	01/29/2016 

MIN 
Rate Meter Read Dates ?lumber Meter Reeding Usage Meter 

Typo From To Of Days Previous Current KGAL Number 

5/8" - R 12/07/15 1 01/06/18 _ 	31 182.0 1 1115.0 3.0 7881761 

Previous Bill Amount 
Payment(s) Received through 01113/16 
Transfer Fee 
(Payments after 5:00pm will NOT reflect on this invoice.) 

$249.89 
$0.00 

-$131.56 

Balance $118.33 

Current Billing and Other Basic Charges 
Water Base $45.00 
Sewer Base $43.47 
Water Usage $20.61 
Sewer Usage (Based on Winter Average 2.3) 515.85 
TX. Comm Environ Quality 51.25 
Homsby Bend Purchased Water Pass-through $0.54 
Total Current Charges $126.72 

Toftil Amount Due By 01/29/16 $245.05 

Total Amount Due After 01/29/16 $257.72 sleeve"' or installing UL-listed "'beat tape," or similar 
materials. 

The "Due Date" listed on this bill applies to current charges 
only. Past due accounts are subject to service termination and 
will be sent to collections. 

Need assistance paying your water bill? Registration for Help2Others is underway. 

0 Please detach and return the bottomsortion with your Reptant. 0  

011001111416.114.01.1"101.111quilfilmIlirlind 

amoomman 03 00635 00001000003936 6 00 00024505 00025772 4 

$257.72 

EREN 
MEM 
moo 

WaterUsaget-listonj - 13 Month Usage In Mar 

ri Previous Month's Usage II Ctrrent Month's Usage 

Message Center 
Preparing Water Pipes for Frigid Ternpe Remove and 
drain outdoor hoses and sprinkler lines. Consider installing 
products made to Insulate exposed water pipes like a "'pipe 



Exhibit C 

H20 Catastrophic Application 



CATASTROPHIC ASSISTANCE FORM: 
FORMULARIO DE AYUDA POR CATASTROFE: 

Customer /Cliente:  /14 N 	6-61- 

Address / Direcci6n: 

City, /Ph 	Z°X /1/331t3 

B /45/in T3( 7g71 

Telephone 41 I Telefono: 	 

Account 

  

0A& ficige3ste: ol 	 13D 
Número de Cuenta: 	  Monto solicitado: $ 	 

Please describein4diagraignire_otyweinergepcy/eatastrnpliic lia4tion and wilyyok 
are-rt*MtLeglif in Moneta Utilities L.P,,9 

Por favor describa detalladamente la naturaleva de Ia emergencia o la situacidn 
catastr6fica, y por qu6 le solicita ayuda para el pago a Monarch Utilities I, L.P. 

Lam requl Izekp 	oik enoieneof  
1,033 oe hE /vivant ie vxv,on -- t --,51121  
ilitwe 	/9-i7olm7451á2ItšCuA)D)77tie  

-Vie4 has GivEiv 	a/4V-  oc  
JAMeth r /9e-72iaLli owL DA/ my 

tint- • J NEP L fiZZioiD _goy  
5 	L  -1-1)2-4) ThE 	 In145  

rnarri-11,§ or Ma 
r-b_q ere 1.5,--r-Arr if 1`)(  

.T)14.,0m. ,E._ocL SEe—ttet 	 /1/  
VOIR haP p 	 pRaLi 

f=7-nioun-1- 6. Cal%) CIO  
trYIL tA)t 



Date IFecha 

All information received herein shall be treated as confidential information and shall not 
be disclosed to any third party, other than as may be required by law, including but not 
limited to, the Texas Public Information Act, Chapter 552 of the Texas Government 
Code. 
Toda la infonnación que se reciba aqui se tratani en forma confidencial y no se le 
divulgard a ningiin tercero, excepto en la forma que lo exij a la ley, lo cual incluye, mas 
no se limita a la legislación sobre informacidn ptiblica de Texas, capital() 552 del c6digo 
del gobierno de Texas. 

taw certifies4bat b0/410.un4erstands liZO.Catql1913.11igAssistapco is o 
Wmtignvr oup44imo with* it. ixio 	rigd,1 Customer also certifies that h 
understands this request is not guaranteed to be funded, in whole or in part, and that 
certain factors such as prior payment history, length of time with utility company, etc., 
will be used in making the final decision. 

El cliente certifies que entiende que la Ayuda Catastr6fica H20 s6lo esti a su disposición 
una vez durante un periodo de 12 meses. El cliente también certifica que entiende que 
esta petición no garantiza el subsidio parcial o total, y que se tendran en cuenta ciertos 
factores como el historial de pagos, el tiempo que neva con la empresa de servicios, etc., 
para tomar la decisi6n. 

i42d a  
Customer Signature / FirmVdel cliente 

Representative Signature 	 Agency Name 
Firma del representante 	 Nombre de la agencia 



Exhibit D 

Rate Schedule 

Utility Bill September 2015 

Utility Bill October 2015 

Utility Bill November 2015 

Utility Bill December 2015 

Utility Bill January 2016 

Utility Bill February 2016 



SWWC Utifities. Inc, dba  . 	 • . 	. 
Hornsby Bend Utility Company, Inc. 	 Water Utility Tariff Page No. 2 

• 

. . • ' 	• •SECrI0141.0 --.RATE SCHEDULE 
- 	• 	 • 

• Section 1.01 - Rates  . 
• 
	. 

. 	- •. . 	... 
' Phasel rates effective January 1. 2014  ' - 

Meter Size 	 • Monthly Minimum Charge  • 	 Gallonage Charge • -• 
. . 	 • . (Includes o gallons all meters) 

5/8" 	 • $4S:Ob.,  . • . 	 ' *$6.87  per 1.,olao gallons 

p/4" 	 . $67.50 	• : 
. 	1" 	 i.  , $i2.sci...  .. 

11/2" 	 • . $22',5.00  ' 
2" . 	 • .. $3613.00  
3"  . $675.00  . 

• 4" 	 $1,125.60  
6" 	 :$2.250.0o  
8" • 	 $3,600.00  

.10" 	• 	. . -,. $5,17s.o6  , . . 

	

. 	
:.$11,250.00  

. 	. • 

	

. 	
• 	. 	.. 	.... • 

' 
Phase II rates effective Januau.i., 2017  , . 	.. 
Meter Size  . 	 Monthly Miniinuni Charge 

. 	.. 	 (Includes O gallOns all meters) 	. 
- 5/8" 	 • 	$47.6R-  •' 	. • . - . 

3/4" . 	 : $70:5a  e 	• 	 0. 7.58  
11/2 	 • 	$23•sti.5 
2,, $.376.24 	: 
3ti 	 $70s.4R  . 
4" 	 $1,175.75.  
6" 	 U.A.51..go  
8" 	 $3.762.40  
10" 	 $5.408.45.  

. 12" 	 $11.757.s 0  

Pass Through Fee Applied to Gallonage Charge 	 $0.18 per 1,000 gallons 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash Meek  X , Money Order  X , MasterCard  X , Visa  X,  Electronic Fund Transfer X 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USINGMORE THAN $Loo IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. AT THE CUSTOMEIVS ()rpm; ANY BILLING TRANSACTION OR. COMMTJNICAUON MAYBE 
PERFORMED ON TgE INTERNET. THIS INCLUDES THE unurr SENDING PAPERWS BILLS BY EMAIL . 	, 	•. 	. 

REGULATORY ASSESSMENT 	 o%  
PUC RULES REQUIRE THE UITLITY TO COLLECT A YEE OF ONE PER.CENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT FEE TO THE =IQ. 	• 

Gallonage Charge 

$741 peti.,000 gallons 

Docket No. 44839 



' 	SWWC Utilities, Inc. dba, 
Hornsby Bend Utility Company. Inc.  Sewer Tariff Page No. 2 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 — Rates 

Phase I rates 
Meter Size  

5/8" 
3/4" 

11/211  
2"  

3"  
4"  
6" 
8" 
10" 
12" 

effective January 1. 2014 
Mon:: 

.

y M

1 s2 

 inimum Charge 
(Includes o gallons all meters) 

$45.47 

$108.68  

2.0 
$1.078 5 $3-21 :47: $46  $6g. 76  
$2,173.50  
$3.477.60  
$4,99c).0  
$10.867.50 

Phase II rates effective January 1. 2017 
Meter Size 	 Monthly Minimum Charge 

(Includes o gallons all meters) 
5/8" 	 $4.42 
3/4" 	 $68.1a 

$11.3.s  
11/2" 	 $227.10 
2" $36R.:16  
3" $683..so  
4" $1.1s5.50  
6" 	 $2,271.00  
8" 	 $3‘63s.60 
10 	 $5,22:1.30 
12 	 $11A55.00 

Gallonage Charge 

$39.per1,000 gallons 

Gallonage Charge 

$7.20  per 1,000 gallons 

Residential sewer service will be billed year round using that service connection's average winter 
water consumption during December, January and February. Single family residential service 
connections without an winter historic average will have an imputed average of 5,000 gallons 
until they have establighed an average. Multi-family residential service connections without an 
historic winter average will have an imputed average of 5,000 gallons per residential unit until 
they have established an average. 

Non-residential service connections wirl be billed on actual monthly water consumption without 
the use of winter averaging. 

REGULATORY ASSESSMENT 	 1.0%  
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BIU 

RATES LISTED ARE EFFECTIVE ONLY 
IF THIS PAGE HAS TCEQ APPROVAL STAMP 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37717-R, CCN 20650, JANUARY 1, 2014 AND JANUARYI0  2017 

APPROVED TARIFF BY  '5 c3 TIO  



Total Current Charges 
	

$138.91 

Total Amount Due By 1 o01115 	 $138.94 

Total Amount Due After 10/01/15 

0  Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service: 	888-854-7992 
Emergencies: 	886-654-7992 

   

Account Number: 
Invoice Number 

Billing Date: 
Total Amount Due By: 

&MACS Address: 

MEOW 
NOM 

09/15/2018 
10101/2015 

 

Current Reading  Based on Actual P e 1 of 1 
Rat. Meter Road Dates Number Meter Reading Usage 

_ 
Meter 

Typo From To Of Days Previous Current KGAL Number 

6/8" - R 08107/15 I 09/07115 32 172.0 175.0 3.0 7881761 

*KGal (1000 Gallons) Average Consumption .= 2.7 

Water Usage History - 13 Month Usage in KGar 

Previous Morth's Usage II Curren( Montrfs Usage 

Message Center 
Whenever you change your oil or other vehicle fluids at 
home, make sure you recycle them. NEVER pour used 
motor oil down storrn drains which will carry the oil directly 
to watorways. 

Account Summary 
Pnwlous Bill Amount 
Payment Received 09/03/15 - Thank You 

Current Billlng and Other Baslc Charges 
Late Fee Charged 
Water Base 
Sewer Base 
Water Usage 
Sewer Usage (Based on Winter Average 2.3) 
D. Cornm Environ Quality 
Homsby Bend Purchased Water Pass-through 

$133.86 
-1133.85 

10.00 

$12.19 
145.00 
$43.47 
$20.61 
$15.85 

$1.25 
$0.54 

Balance 

Registration for our Help2Others (H20) —Water Assistance Program Is underway. Please see 
wwwswwc.com/customer-centeritexas/  for more details. 

Please detath and retum ttg bottomsortion wilh wur kameat, 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4857 
Houston, TX 77210-4657 

El Please check here and 
L—I 	see reverse for address 

end phone oorrections. 

Account Number: 
Total Amount Due By 10/01/16: 
Total Amount Due After 10101/16: 

Please make check payable to: 
HORNSBY BEND UTILlrf 

Amount 
Enclosed 

$161.68 

-̂rmin '"""•1111i=1J 

01111.111..1 111'111 	.11111.. 	11111.1  
MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

HORNSBY BEND UTILITY 
P.O. Box 4657 
Houston, TX 77210-4E157 

00001:10 00 0 0 (33 00635 130001000003936 6 00 013013691 00015156 7 



Total Current Charges 
	

$126.72 

Total Amount Ode By 1Q/29116 
	

$126.72 

•

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	868-654-7992 

    

Account Number: 
Invoice Number 

Billing Date: 
Total Amount Due By: 

Service Address: 

10/13/2015 
10/29/2015 

Current Readtng Beset! on Actual 
Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8" - R 0W08/15 i 10/08/15 29 175.0 l 178.0 3,0 7881761 

`Mai (1000 Gallons) Average Consumption 2.7 

Water Usage Hlstory - 13 Month Usage in KGar 

Ell Previous Month's Usage I Current Month's Usage 

Message Center 
Saving water saves money — another way to reduce your 
water cost is to install products that are EPA certified. 
Bathroom fodures, toilets and showerheads with the 
WaterSense label are more efficient and make saving water 
easy. 

Account Summary 
Previous BUI Amount 
Payment Received 10/02/15 - Thank You 

Current Billing and Other Basic Charges 
Water Base 
Sewer Base 
Water Usage 
Sewer Usage (Based on Winter Average 2.3) 
TX. Convn Environ Quality 
Homsby Bend Purchased Water Pass-through 

Total Amount Due After 10/29/16 

$138.91 
-5138.91 

545.00 
$43.47 
$20.81 
$15.85 
$1.25 
$0.54 

$139.39 

Balance 	 50.00 

Project Wishbone registration is underway for registered H20 customers. See enclosed insert for 
additional information. 

Please detach and return the botomportion with Aar Raiment 

HORNSBY BEND UTIUTY 
SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4857 

Account Number: 
Total Amount Due By 10/29/16: 
Total Amount Due After 10/29/16: 
please make check payable to: 
HORNSBY BEND UTILITY 

$126.72 
$139.39 

El Please check here and 
see reverse for address 
end phone corrections. 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

HORNSBY BEND UTILITY 
P.O. Box 4057 
Houston, TX 77210-4657 

000000000000 03 00635 00001000003936 6 00 C10012672 00013939 9 



Account Summary 

Previous Bill Amount 

Payment Received 11/06/15 - Thank You 
$126.72 

-$139.39 
Balance 412.67 

Toto Aniou'pt nuf y  1109115 
NlessagaCenter 

Happy ThanksgMngl Our offices will be closed on 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

HORNSBY BEND UTILITY 
P.O. Box 4857 
Houston, TX 77210-4857 

Rate 
TYPo 

Meter Read Dates 
Frorn 	 To 

Number 
Of Days 

Metar Reading 
Previous 	Current 

Usage 
KGAL 

Meter 
Number 

5/8" - R 1W07/15 i 11A)8/15 31 178.0 l 180.0 2.0 7861761 

Current Billing and Other Basic Charges 

Late Fee Charged 
Water Base 

Sewer Base 

Water Usage 

Sewer Usage (Based on Winter Average 2.3) 
TX Comm Environ Quality 
Hornsby Bend Purchased Water Pass-through 

Thursday, November 26th and Friday, November 27th for Total Amount Due After 11/29/15 
the Thanksglvhg holidays. We will resume business on 
Monday, November 30 at 8:00arn. Please have a Safe and 
Happy Holiday! 

$12.67 

$45.00 

$43.47 

$13.74 

$15.85 
$1.1 a 
$0.36 

—$13227 

Heip2Others (H20) Water Assistance benefits expire December 31, 2016. 

C Please detach and return the bottcruortion wth_wur payment 0 

HORNSBY BEND 'mune 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Housbn, TX 77210-4867 

ri Please check here and 
1--1  see reverse for address 

and phone corrections. 

Account Number: 
Total Amount Due By 11/29/15: 
Total Amount Due After 11/29/15: 

Please make check payable to: 
HORNSBY BEND UTTUTY 

'11110011110411.01.fiudillffillulpqrdilrOud 

000000000000 03 00635 00001000003936 6 00 00011960 00013156 9 

•KGal (1000 Gallons) Average Consumption = Z6 

Water Usage History - 13 Month Usage in KGar 

Previous Month's Usage 	Cunent Month's Usage 

$119:601 
$131.56 

Total Current Charges 

$119.60 
$131.56 

190010090508 

11/13/2015 
11/29/2015 

Pa e 1 of 1 

Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customer Service: 	866-854-7992 
Emergencies: 	866-664-7992 

Current Readlng  Based on Actual 

Account Number: 
invoice Numben 

Billing Date: 
Total Amami Due By: 

111111111
•  
is 

Amount - 1 
LC

IIi=1
1:1E=7:7- 

IMIMINIA 	 . 

Enclosed 	 ' 	t 



*Mai (1000 Gallons) Average ConsumptIon 2.6 

Water Usage History - 13 Month Usage In KGar 

0  Previous Month's Usage 111 Current Month's Usage 

Message Center 
Happy Holidays!! Wishing you and your family a Joyous 
Holiday Season! To commemorate the holiday, our 
business office will be closed on December 24th and 25th. 
Addifionally, our business office will be closed on January 
lst In observance of the New Yeaes holiday. 

eHornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service: 	886-654-7992 
Emergencies: 	868-654-7992  

Account Number: 
Invoke Number: 	180011015770 

Billing Date: 	 12/1412015 
Total Amount Due By: 	12/30/2015 

1111111111= 
Current Reading Based on Actual Pa e 1 of 2 

Rate Mater Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/8 - R 11/07115 i 12/06/15 30 180.0 i 182.0 2.0 7861761 

Account Summary 
Previous Bill Amount $119.60 
Payment(s) Received through 12/14/15 $0.00 
(Payments after 5:00prn will NOT reflect on this Invoice.) 
Balance 5119.60 

Current Billing and Other Basic Chfirges 
Late Fee Charged $10.69 
Water Base $45.00 
Sewer Base $43.47 
Water Usage $13.74 
Sewer Usage (Based on Winter Average 2.3) 515.85 
TX. Comm Environ Quality 51.18 
Hornsby Bend Purchased Water Pass-through 50.36 
Total Current Charges $130.29 

Total Amount Due By 12/305 $249.80 

Total Amount Due After 12/30/15 $261.85 

The "Due Date listed on this bill applies to current charges 
only. Past due accounts are subject to service terminatIon and 
will be sent to collections. 

HORNSBY BEND UTILITY 
SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, IX 77210-4657 

Account Number: 
Total Amount Due By 12/30/15: 
Total Amount Due After 12/30/15: 
Please make shed( payable to: 
HORNSBY BEND UTIUTY 

$249.89 
5261.85 

 

Amount 
Enclosed 

    

I-1 Please check here and 
see reverse for address 
and phone corrections. 

 

iji 1 

 

    

     

III 	 1111111111AI 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

HORNSBY BEND UTILITY 
P.O. Box 4657 
Houston, TX 772104867 

0 CI ONO 0 IMO 0 03 00635 .00001000003936 6 00 00024989 00026185 0 



MEE mum 
EMMEN ION 

01/1312018 
01/29/2016 

Account Number: 
Invoice Number: 

Billing Date: 
Total Arn punt Due By: 

Service Address: 

Page 1 of 1 Current Read)ng Based  on Actual 

Account Summary •KGel (1000 Gallons) Average Coneumption 2.6 

$257.72 
245.05 HORNSBY BEND UT1UTY 

SOUTHWEST WATER COMPANY 
P.O. Box 4857 
Houston. TX 77210-4657 

Account Number: 
Total Arnount Due By 01/29/16: 
Total Amount Due After 01/29/16: 
Please make check payable to: 
HORNSBY BEND UTILITY 

r 
	.1111621: 

Amount 
Enclosed 

F-1 Please check here and 
see reverse for address 
and phone corrections. 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN DI 78714-3343 

HORNSBY BEND UTILITY 
P.O. Box 4657 
Houston. TX 77210-4857 

Hornsby Bend 
UtIlity Company 
A Southwest Water Company 

Customer Service: 	888-854-7992 
Emergencies: 	866-654-7992 

Rate Meter Read Dates Number Meter Reading . Usage Meter 
TYPe From To Of Days Previous Current KGAL Number 

5/8" -Ft 12/07/15 I 0103/10 31 182.0 I 185.0 3.0 7881781 

Previous Bill Arnount $249.89 
$0.00 

-$131.56 
Payment(s) Received through 01113/16 
Transfer Fee 
(Payments after 5:00prn will NOT reflect on this invoice.) 
Balance $118.33 

Current Billing and Other Basic Charges 
Water Base $45.00 
Sewer Base $43.47 
Water Usage $20.61 
Sewer Usage (Based on Winter Average 2.3) $15.85 
TX. Comm Envlron Quality $125 
Hornsby Bend Purchased Water Pass-through $0.54 
Total Current Charges $126,72 

Y9ial?.moynt bye..By 91/29110 $245.04 

Total Amount Due After 01/29116 $257.72 

The "Due Date" listed on thls bill applies to current charges 
only. Past due accounts are subject to service termination and 
will be sent to collections. 

Need assistance paying your water bill? Registration for Help2Others is underway. 

CI Please detach and return the hottornsortion vAlh wur payment 0  

olloonliqp.mylahmloffiquivhqh4,41 .1 

000000000000 03 00635 00001000003936 6 00 00024505 00025772 4 

WaterUsage History- 13 Month Usage in KGar 

n Previous Monti's Usage II Current Month's Usage 

Message Center 
Preparing Water Pipes for Frigid Tempe"Remove and 
drain outdoor hoses and sprinkler Unes. Consider installing 
products made to insulate exposed water pipes like a "'pipe 
sleeve" or installing UL-listed "heat tape," or similar 
materials. 



$118.33 Balance 

year. 
Total Amount Due After 02/28/18 	 $261.72 

The "Due Date" listed on this bllt applles to current charges 
only. Past due accounts are subject to service tennination and 
will be sent to collections. 

Need assistance paying your water bill? Registration for Help2Others is underway. 

0 Please detach and return the bottomportion %%eh Aur oriment.  

$249.76 
$281.72 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.O. Box 4657 
Houston, TX 77210-4857 

Account Number 
Total Amount Due By 02/28/16: 
Total Amount Due After 02/28/16: 

Please make chedc payable to: 
HORNSBY BEND UTIUTY 

Amount 
Enclosed 

n Please chedc here and 
1---1  see reverse for addreas 

and phone corrections. 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

HORNSBY BEND UTIUTY 
P.O. Box 4857 
Houston, D( 77210-4857 

•

Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service: 	866-654-7992 
Emergencies: 	866-654-7992 

Current Readlng Based on Actual 

Account Number: 
Invoice Numben 	180050729954 

Billing Date: 	 02112/2016 
Total Amount Due By: 	02/20/2016 

MEM 
Rate Meter Read Dates Number Meter Reading Usage Meter 
Type From To Of Days Previous Current KGAL Number 

5/6" - R 01/07/16 l 02/05/16 30 185.0 I 187.0 2.0 

i 

7881761 

%Gal (1000 Gallons) Average Constrnplion = 2.6 

Water Usage History - 13 Month Usage In mar 

Previous Montlfs Usage •Current Month's Usage 

Message Center 

Account Summary 
Prevlous Bill Arnount 
Payment Received 02/03/16 - Thank You 
(Payments after 5:00pm will NOT reflect on this invoice.) 

Current Billing and Other Basic Charges 
Late Fee Charged 
Water Base 
Sewer Base 
Water Usage 
Sewer Usage (Based on Winter Average 2.3) 
TX. Comm Environ Quality 
Hornsby Bend Purohased Water Pass-through 

Total Amotint Due By 02428/16 
Repair leaky spigots, sprinkler heads and hoses. One leaky Total Current Charges 
drip per second can waste up to 6,000 gallons of water per 

$11.83 
$45.00 
$43.47 
$13.74 
$15.85 

$1.18 
$0.36 

$131.43 

8249.76 

000000000000 03 00635 00001000003936 6 00 00024976 00026172 4 

MUNI 

6248.05 
-$126.72 

Total Monthly Usage 

4 

3 3 3 3 cn•-• "Tr 
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M.I 	3 	ASONDJ 



Exhibit E 

Disconnection Notice November 2015 

Disconnection Notice December 2015 

Disconnection Notice February 2016 



Hornsby Bend 
IlljJ Utility Company 

A SouthWest Water Company 

TERMINATION NOTICE DATE: November 3, 2015 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

Re: Account Number 

***PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE" 

HORNSBY BEND UTILITY values you as our customer and wants to contlnue our service with vou. This 
is a reminder that your payment of $128.72 for the service address o 	 ias not 
been received by our Coilections Department. To avoid additional late fees arid chaiges, and to ensure 
your account is not disconnected, your payment Is due Immediately. If your payment has already 
been mailed, paid through swwc.com, or at one of our customer walk-in facilities, please disregard this 
note. 

Disconnection Policv:  

We must receive your full payment of $126.72 by or before 5:00 pm on November 15, 2016 
in order to avoid disconnection. 

• If your service is disconnected, you will be required to pay a reconnection fee of $25.00. If no 
deposit is on file, a deposit per service (water/sewer) will be required. All outstanding fees and 
account balances must be paid BEFORE service is restored. Reconnection may take up to 36 
hours. 

Payment Options: 

For your convenience, the following payment options are available. 

• Pay online at mvinfo.swwc.com. Payments usually post to your account within one hour. 
• By phone through our automated service at 866-654-7992. 
• By mail: P.O. Box 4657, Houston, TX 77210-4657. Please be advised that the mail service may 

take several days to deliver payment. 
• In person: Payments can be made at customer walk-in service centers including Wal-Mart, 

Fidelity Express and CheckFree locations (please allow 24 hours for payment verification) 

We appreciate the opportunity to provide you with excellent service and look forward to resolving this 
matter. Thank you for your prompt attention to this request. 

If you have any questions , please contact our Customer Care Center at 866-654-7992 between the 
hours of 8:30am and 5:00pm CST. 

THE UTIUTY IS NOT UABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENBES OR 
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR 
DISCONNECTION OF SERVICE. 



TERMINATION NOTICE DATE: December 1, 2015 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

Re: Account Number. 

Hornsby Bend 
UtiHty Company 
A SouthWest Water Company 

"PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE" 

HORNSBY BEND UTILITY values you as our customer and wants to 	 • 	• 	. This 
is a reminder that your payment of $130.29 for the service address o 	  has not 
been received by our Collections Department. To avoid additional late fees and charges, and to ensure 
your account Is not disconnected, your payment is due immediately. If your payment has already 
been mailed, paid through swwc.com, or at one of our customer walk-in facilities, please disregard this 
note. 

Disconnection Policy:  

We must receive your full payment of S130.29 by or before 6:00 pm on December 13, 2016 
In order to avoid disconnection. 

• If your service is disconnected, you will be required to pay a reconnection fee of $25.00. If no 
deposit is on file, a deposit per service (water/sewer) will be required. All outstanding fees and 
account balances must be paid BEFORE service is restored. Reconnection may take up to 36 
hours. 

Payment Options:  

For your convenience, the following payrnent options are available. 

• Pay online at myinfo.swwc.com. Payments usually post to your account within one hour. 
• By phone through our automated service at 866-654-7992. 
• By mail: P.O. Box 4857, Houston, TX 77210-4857. Please be advised that the mail senrice may 

take several days to deliver payment. 
• In person: Payments can be made at Customer walk-in service centers Including Wal-Mart, 

Fidelity Express and CheckFree locations (please allow 24 hours for payment verification) 

We appreciate the opportunity to provide you with excellent service and look forward to resoMng this 
matter. Thank you for your prompt attention to this request. 

If you have any questions , please contact our Customer Care Center at 866-654-7992 between the 
hours of 8:30am and 5:00pm CST. 

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR 
DAMAGES WHATSOEVER ARISING OUT OF THE CONNEC110N, RECONNECTION, OR 
DISCONNECTION OF SERVICE. 



TERMINATION NOTICE DATE: February 8, 2016 

MONICA BRIEGER 
P.O. BOX 143343 
AUSTIN TX 78714-3343 

Re: Account Number 

Hornsby Bend 
Utility Company 
A aouthWesi Water Company 

"PLEASE DISREGARD IF PAYMENT HAS ALREADY BEEN MADE" 

HORNSBY BEND UTILITY values you as our customer and wants to contlnun our servlce wlth you_ This 
is a reminder that your payment of $130.16 for the service address of 	 has not 
been received by our Collections Departrnent. To avoid additional late fees and c arges, and to ensure 
your account is not disconnected, your payment Is due immediately. If your payment has already 
been mailed, paid through swwc.com, or at one of our customer walk-in facilities, please disregard this 
note. 

Disconnection Pollcy: 

We must receive your full payment of 6130.18 by or before 6:00 pm on February 20, 2016 in 
order to avoid disconnection. 

• If your service is disconnected, you will be required to pay a reconnection fee of $25.00. If no 
deposit is on file, a deposit per service (wateneewer) will be required. All outstanding fees and 
account balances must be paid BEFORE service is restored. Reconnection may take up to 36 
hours. 

Payment Options:  

For your convenience, the following payment options are available. 

• Pay online at myinfo.swwc.com. Payments usually post to your account within one hour. 
• By phone through our automated service at 866-654-7992. 

• By mail: P.O. Box 4657, Houston, TX 77210-4657. Please be advised that the mail service may 
take several days to deliver payment. 

• In person: Payments can be made at Customer walk-in service centers inclucang Wal-Mart, 
Fidelity Express and CheckFree locations (please allow 24 hours for payment verification) 

We appreciate the opportunity to provide you with excellent service and look forward to resoMng this 
matter. Thank you for your prompt attention to this request. 

If you have any questions , please contact our Customer Care Center at 866-654-7992 between the 
hours of 8:30am and 5:00pm CST. 

THE UTILITY IS NOT LIABLE FOR ANY AND ALL INJURIES, CLAIMS, LOSSES, EXPENSES OR 
DAMAGES WHATSOEVER ARISING OUT OF THE CONNECTION, RECONNECTION, OR 
DISCONNECTION OF SERVICE. 



Exhibit F 

Water & Sewer Tariff 



WATER UTILITY TARIFF 
Docket Nmnber 44839 

SWWC Utilities. Inc.. dba  
Hornsby Bend Utility Company. Inc. 
(Utility Narne) 

Sugarland. TX 77478-28:17 
(City, State, Zip Code) 

12.sns Reed Rd. 
(Business Address) 

• (866) 6s4.-7q92 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

11.978  

This tariff is effective in the following counties: 

Travis  

This tariff is effective in the following subdivisions or systems: 

Austin's Colony:PWS ID * 227025N serving Austin's Colony. Forest Bluff. Tecolote *Farms. Birch  
Addition, Bountiful Harvest, Mission of Santa Barbara. Twin Creek Meadows. Plain View Estates, 
Betty Francis Addition, Rod Stewart Addition, Francis Subdivision, Decker Creek Estates, 
Hornsby Bend. The Tommy Reaux Subdivision. Trinity Hill  

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 — RATE SCHEDULE 	 2 
SECTION 2.0 -- SERVICE RULES AND POLICIES 	 7 
SECTION 2.12 — SPECIFIC SERVICE RULES AND POLICIES 	 11 
SECTION 3.0 -- EXTENSION POLICY 	 15 
SECTION 3.02 — SPECIFIC EXTENSION POLICY 	 16 
SECTION 4.0 -- DROUGHT CONTINGENCY PLAN 	 21 

APPENDIX A -- SAMPLE SERVICE AGREEMENT 
APPENDIX B — APPLICATION FOR SERVICE 
APPENDIX C. — AGREEMENT FOR TEMPORARY WATER SERVICE 

PUBLIC MIN COMMISSION OF TEXAS 
APPROVED 

0C1 13 15 a. 4 4 8 3 9 . 

CONTROL # 
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SWWC Utilities. Inc.. dba  
Hornsby Bend Utility Company. Inc. 	 Water Utility Tariff Page No. 2 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates  

Phase I rates effective January 1. 2014 
Meter Size 	 Monthly Minimum Charge 

(Includes o gallons all meters) 
5/8" 	 $45.400 
3/4" 	 $67.50  

$112.so  
11/2" 	 $225.00  
2" $360.00  
3" $675.00 
4" $1.125.00  
6" 	 $2,250.00  
8" 	 $3.600.0o  
10 	 $5.175.00  
12 	 $11.250.00  

Phase II rates effective January 1. 2017 
Meter Size 	 Monthly Minimum Charge 

(Includes o gallons all meters) 
5/8" 	 $47.03 
3/4" 	 $70.55 

$117.58  
11/2" 	 $2:15.15 
2" $376.24  
3" $705.45 
4" $1.175.75 
6" 	 $2.'151.50  
8" $3,762.40  
10" 	 $5.408.45  
12 	 $11.757.50  

Gallonage Charge 

$6.87  per 1,000 gallons 

Gallonage Charge 

$7.18  per 1,000 gallons 

Pass Through Fee Applied to Gallonage Charge 	 $0.18 per 1,000 gallons 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X, Check X , Money Order  X  , MasterCard  X , Visa X, Electronic Fund Transfer X 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.o0 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. AT THE CUSTOMEWS OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BE 
PERFORMED ON THE INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILLS BY EMAIL 

REGULATORY ASSESSMENT 	 1.0%  
PUC RULES REQUIRE THE UTILITY TO COILECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT FEE TO THE TCEQ. 

PUBLIC UTILITY COMPASSION OF TEXAS 
APPROVED 

Docket No. 44839 
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SWWC Utilities, Inc.. dba  
Hornsby Bend Utility Company. Inc. 	 Water Utility Tariff Page No. 3 

SECTION Lo -- RATE SCHEDULE (Continued) 

Section 1.0 2 — Miscellaneous Fees  

TAP FEE 	 $700 00 
TAP FEE IS BASED ON THE AVERAGE OF THE unurrs ACTUAL COST FOR MATERIALS  AND  LABOR FOR 
STANDARD RESIDENTIAL CONNECITON OF 5/8" METER PLUS UNIQUE COSTS AS PERmr.rrhn BY PUC 
RULE AT COST. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR REDIDENTIAL AREAS. 

LARGE METER TAP FEE 	 Actual Cost 
TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS LARGER 
THAN STANDARD 5/8" METERS. 

RECONNECTION FEE 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO 
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS: 

a) Non-payment of bill (Maximum $25.00) 	 $25 00 
b) Customer's request 	 $5 o oo 

or other reasons listed under Section 2.0 of this tariff 

TRANSFER FEE 	 $45.o  
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE 	 io%  
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY 
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $25 00  

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $cci Oct  

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT 	 1/6TH EST. ANNUAL BILL 

METER TEST FEE (actual cast of testing the meter up to) 	 $25.00 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR 
PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. 

METER RELOCATION FEE 	 Actual Relocation Cost 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING METER. 

METER CONVERSION FEE 	 Actual Cost to Convert Meter 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS CHANGE OF SIZE OF AN EXISTING METER OR 
CHANGE IS REQUIRED BY MATERIAL CHANGE IN CUSTOMERS SERVICE DEMAND. 

SEASONAL RECONNECI1ON FEE: 
BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX 
MOKHS WHEN LEAVE AND RETURN WTTHIN A TWELVE MONTH PERIOD. 

*T;;+1',. 
j 

;.; 
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SWWC Utilities. Inc.. dba  
Hornsby Bend Utility Company, Inc. 	 Water Utility Tariff Page No. 4 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

Section 1.02 — Miscellaneous Fees (Continued)  

LINE EXTENSION AND CONS i RUCTION CHARGES: 
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECIION 3.02 UTTLITY SPECIFIC 
EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
INCREASES IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR FEDERAL LAW 
MAY BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE UNDER THE 
TERMS AND CONDITIONS OF 30 TAC 24.21(k)(2) AFTER NOTICE TO CUSTOMERS AND UPON WRITTEN 
APPROVAL BY THE PUC. 

SUPPLEMENTAL EMERGENCY SERVICE FEE 
APPLICABLE TO NONRESIDENTIAL WATER SERVICE CUSTOMERS WHO REQUIRE SUPPLEMENTAL 
SERVICE OVER AND ABOVE THEIR EXISTING WATER SERVICE FROM TIME TO TIME. USAGE IS TO BE 
DETERMINED BY CUSTOMER.. THE MINIMUM DIAMETER FOR SUPPLEMENTAL SERVICE METER SH.ALL 
BE 2 INCHES. 

MONTHLY SUPPLEMENTAL SERVICE RATE. 	 $13 43 
PER INCH DIAMETER OF SERVICE CONNECTION METER 

METER TAMPERING, DAMAGE OR DIVERSION FEE: 
ONE TIME PENALTY PER OCCURRENCE FOR TAMPERING WITH OR DAMAGING A WATER METER OR ANY 
APPURTENANCE THERETO INCLUDING LOCKS AND MEIER BOXES OR SERVICE DIVERSION OF ONE 
HUNDRED DOLLARS ($loo.o o). 

Docket No. 44839 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 
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SWWC Utilities. Inc.. dba 
Hornsby Bend Utility Company. Inc. 	 Water Utility Tariff Page No. 5 

SECTION i.o -- RATE SCHEDULE (Continued) 

Section 1.02 — Miscellaneous Fees (Continued)  

TEMPORARY WATER RATE:  
Unless otherwise superseded by PUC order or rule, if the Utility is ordered by a court or 
governmental body of competent jurisdiction to reduce its pumpage, production or water sales, 
the Utility shall be authorized to increase its approved gallonage charge according to the formula: 

TGC = cgc + (prr)(cgar)  
(i.o-r) 

Where: 
TGC = 
cgc = 
r = 
prr = 

temporary gallonage charge 
current gallonage charge 
water use reduction expressed as a decimal fraction (the pumping restriction) 
percentage of revenues to be recovered expressed as a decimal fraction, for 
this tariff prr shall equal 0.5. 

To implement the Temporary Water Rate, the utility must comply with all notice and other 
requirements of 30 TAC 24.21(1). 

PURCHASE]) WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE - ALL 
WATER SUBJECT TO FEE:  
Changes in fees imposed by any non-affiliated third party water supplier or underground water 
district having jurisdiction over the Utility shall be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

AG 	= G + B/(1-L), 

Where: 
AG 	= adjusted gallonage charge, rounded to the nearest one cent: 
G 	= approved gallonage charge (per i,000 gallons); 
B 	= 	change in purchased water/district gallonage charge (per 1,000 gallons); 
L 	= 	system average line loss for preceding 12 months not to exceed 0.15 

-IC 	 't • 
•
.;
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SWWC Utilities, Inc., dba  
Hornsby Bend Utility Company. Inc. 	 Water Utility Tariff Page No. 6 

SECTION 1.0 -- RATE SCHEDULE (Continued) 

Section 1.02 - Miscellaneous Fees (Continued)  

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE —  
PORTION OF WATER SUBJECT TO FEE:  
Upon notice from a water supplier of either an increase or a decrease in the cost of purchased 
water, the utility shall provide notice to customers and the Commission of its intent to implement 
rates imposed by any non-affiliated third party water supplier or underground water district 
having jurisdiction over the Utility shall be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

Adjustment to the gallonage rate: AG = (CP/GB) x 1,000 

Adjustment to the minimum bill: AMB = GMB x AG 

Where: 
CP: CP1 — CPo = Change in cost of purchased water 
CP1: Cost of purchased water during the most recent 12 month period at the new rates; 
CPo: Cost of purchased water during the most recent 12 month period at the previous rates; 
GMB: Number of gallons in the minimum bill, divided by 1,000; and 
GB: Number of gallons billed to customers in excess of the amount included in the 
monthly minimum bill for the 12 Month period used above. 

FRANCHISE FEE PASS THROUGH CLAUSE: 
Charges a municipality makes for use of streets and alleys pursuant to Tax Code §182.025 
or other applicable state law shall be passed through as an adjustment to the water 
gallonage charge according to the following formula: 

AG=G+B 

Where: 
AG = adjusted gallonage charge, rounded to the nearest one cent: 
G = approved gallonage charge (per i,000 gallons) and 
B = projected franchise fees payable (per i,000 gallons). 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

C T 13 '15 12(  4 4 8 3 9 
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SWWC Utilities, Inc.. dba 
Hornsby Bend Utility Company. Inc. 	 Water Utility Tariff Page No. 7 

SECITON 2.0 - SERVICE RULES AND REGULATIONS 

Section 2.01 — Rules 

The Utility will have the most current Public Utility Commission of Texas (PUC or Commission) 
Rules, 30 TAC Chapter 24, available at its office for reference purposes. The Rules and this tariff 
shall be available for public inspection and reproduction at a reasonable cost. The latest Rules or 
Commission approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.02 - Application for and Provision of Water Service  

All applications for service will be made on the Utility's standard application or contract form 
(attached in the Appendix to this tariff) and will be signed by the applicant before water service is 
provided by the Utility. A separate application or contract will be made for each service location. 

After the applicant has met all the requirements, conditions, and regulations for service, the 
Utility will install tap, meter, and utility cut-off valve and/or take all necessary actions to initiate 
service. The Utility will serve each qualified applicant for service within 5 working days unless 
line extensions or new facilities are required. If construction is required to fill the order and if it 
cannot be completed within 30 days, the Utility will provide the applicant with a written 
explanation of the construction required and an expected date of service. 

Where service has previously been provided, service will be reconnected within one working day 
after the applicant has rnet the requirements for reconnection. 

The customer will be responsible for furnishing and laying the necessary customer service pipe 
from the meter location to the place of consumption. Customers may be required to install a 
customer owned cut-off valve on the customer's side of the meter or connection. 

Section 2.03 - Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the regulations 
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the 
PUC Rules. In the event that the Utility refuses to serve an applicant, the Utility will inform the 
applicant in writing of the basis of its refusal. The Utility is also required to inform the applicant 
that a complaint may be filed with the Commission. 

Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be 
required to pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records of 
the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the 
applicant has an outstanding account balance with the Utility or another water or sewer utility 
that accrued within the last two years. 

Nonr&clentliAPVI4rAsTilViio cannot establish credit to the satisfaction of the Utility may be 
required to make-a erepb`git that does not exceed an amount equivalent to one-sixth of the 
estimated annual billings. 

Docket No. 44839 
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SWWC Utilities. Inc.. dba 
Hornsby Bend Utility Company, Inc. 	 Water Utility Tariff Page No. 8 

SECTION 2.0 - SERVICE RULES ANID REGULATIONS (Continued) 

Section 2.04 - Customer Deposits (Continued)  

Refund of deposit.  If service is not connected, or after disconnection of service, the Utility will 
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of 
the unpaid bills for service furnished. The Utility may refund the deposit at any time prior to 
termination of utility service but must refund the deposit plus interest for any residential 
customer who has paid 18 consecutive billings without being delinquent. Deposits from non-
residential customers may be held as long as that customer takes service. 

Section 2.05 - Meter Requirements, Readings, and Testing 

All water sold by the Utility will be billed based on meter measurements. The Utility will provide, 
install, own, and maintain meters to measure amounts of water consumed by its customers. One 
meter is required for each residential, commercial, or industrial facility in accordance with the 
PUC Rules. 	. 

Service meters will be read at monthly intervals and as nearly as possible on the corresponding 
day of each monthly meter reading period unless otherwise authorized by the Commission. 

Meter tests.  The Utility will, upon the request of a customer, and, if the customer so desires, in 
his or her presence or in that of his or her authorized representative, make without charge a test 
of the accuracy of the customer's meter. If the customer asks to observe the test, the test will be 
made during the Utility's normal working hours at a time convenient to the customer. Whenever 
possible, the test will be made on the customer's premises, but may, at the Utility's discretion, be 
made at the Utility's testing facility. If within a period of two years the customer requests a new 
test, the Utility will make the test, but if the meter is found to be within the accuracy standards 
established by the American Water Works Association, the Utility will charge the customer a fee 
that reflects the cost to test the meter up to a maximum $25 for a residential customer. Following 
the completion of any requested test, the Utility will promptly advise the customer of the date of 
removal of the meter, the date of the test, the result of the test, and who made the test. 

Section 2.06 - Billing 

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The 
due date of the bills for utility service will be at least sixteen (16) days from the date of issuance. If 
the customer is a state agency, the due date for the bill may not be less than 3o days after 
issuance, unless otherwise agreed to by the agency. The postmark on the bill or, if there is no 
postmark on the bill, the recorded date of mailing by the Utility will constitute proof of the date of 
issuance. At the customer's option, bills may be sent in a paperless, electronic form by email. The 
date of the email will constitute the date of issuance. Payment for utility service is delinquent if 
full payment, including late fees and the regulatory assessment, is not received at the Utility or the 
Utility's authorized payment agency by 5:oo p.m. on the due date. If the due date falls on a 
holiday or weekend, the due date for payment purposes will be the next workday after the due 
date. 

A late penalty of lo% of the delinquent bill will be charged on bills received after the due date. 
The penalty on delinquent bills will not be applied to any balance to which the , enal was 
applied in a previous billing. The Utility must maintain a record of thaillitl& 	pitt TEXAS •-• 
the late penalty. 	
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2.06 - Billing (Continued)  

Each bill will provide all information required by the PUC Rules. For each of the systems it 
operates, the Utility will maintain and note on the monthly bill a telephone number (or numbers) 
which may be reached by a local call by customers. At the Utility's option, a toll-free telephone 
number or the equivalent may be provided. 

In the event of a dispute between a customer and the Utility regarding any bill for utility service, 
the Utility will conduct an investigation and report the results to the customer. If the dispute is 
not resolved, the Utility will inform the customer that a complaint may be filed with the 
Commission. 

Section 2.07 - Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed on the 
termination notice. The termination date must be at least 10 days after the notice is mailed or 
hand delivered. 

The Utility may offer a deferred payment plan to a customer who cannot pay an outstanding bill 
in full and is willing to pay the balance in reasonable installments. However, a customer's utility 
service may be disconnected if a bill has not been paid or a deferred payment agreement has not 
been entered into within 3o days from the date of issuance of a bill and if proper notice of 
termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC 
Rules. 

Section 2.08 - Reconnection of Service 

Utility service may also be disconnected without notice for reasons as described in the PUC Rules. 

Utility personnel must be available to collect payments and to reconnect service on the day of and 
the day after any disconnection of service unless service was disconnected at the customer's 
request or due to a hazardous condition. 

Service will be reconnected within 36 hours after the past due bill and any other outstanding 
charges are paid or correction of the conditions which caused service to be disconnected. 

Section 2.09 - Service Interruptions 

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions 
occur, the Utility will re-establish service within the shortest possible time. Except for momentary 
interruptions due to automatic equipment operations, the Utility will keep a complete record of all 
interruptions, both emergency and scheduled and will notify the Commission in writing of any 
service interruptions affecting the entire system or any major division of the system lasting more 
than four hours. The notice will explain the cause of the interruptions. 

" 	Vt• 	 't  
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SECTION 2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Prorated Bills. If service is interrupted or seriously impaired for 24 consecutive hours or more, 
the Utility will prorate the monthly base bill in proportion to the time service was not available to 
reflect this loss of service. 

Section 2.10 - Quality of Service 

The Utility will plan, furnish, and maintain production, treatment, storage, transmission, and 
distribution facilities of sufficient size and capacity to provide a continuous and adequate supply 
of water for all reasonable consumer uses. Unless otherwise authorized by the Commission, the 
Utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water 
Systems. 

Section 2.11 - Customer Complaints and Disputes 

If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending 
completion of the investigation. If the complainant is dissatisfied with the Utility's response, the 
Utility must advise the complainant that he has recourse through the PUC complaint process. 
Pending resolution of a complaint, the Commission may require continuation or restoration of 
service. 

The Utility will maintain a record of all complaints which shows the name and address of the 
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for 
a period of two years after the final settlement of the complaint. 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 
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SECTION 2.12 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed under 
Section 2.0. It must be reviewed and approved by the Commission and in compliance with PUC 
Rules to be effective. 

The Utility adopts the administrative rules of the PUC, as the same may be amended from time to 
time, as its Company specific service rules and regulations. These rules will be kept on file at the 
Utility's offices for customer inspection during regular business hours. In the event of a conflict 
between the PUC's amended rules and the provisions of this tariff, the amended rules shall prevail. 
Where necessary, any conflicting provision of this tariff shall be deemed to have been superseded by 
the PUC rule in question to the degree that the Utility may conduct its lawful business in conformance 
with all requirements of said rule. 

All references in Utility's taiiff, service contracts, or PUC rules shall mean the Utility's offices at 
12535 Reed Road, Sugar Land, Texas 77478. Customers may make payments, apply for service, and 
report service problems at the office. Use of the term "business office" shall refer to this office. 

All payments for utility service shall be delivered or mailed to the Utility's business office. If the 
business office fails to receive payment before the time of noticed disconnection for non-payment of 
a delinquent account, service will be terminated as scheduled. Utility service crews shall not be 
allowed to collect payments on customer accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the payor or payee's 
bank shall be deemed to be delinquent. All returned payments must be redeemed with a valid 
money order. If a customer has two returned payments within a twelve-month period, the 
customer shall be required to pay a deposit if one has not already been paid. 

Customers shall not be allowed to use the Utility's cutoff valve on the Utility's side of the meter. 
Existing customers may install cutoff valves on their side of the meter and are encouraged to do so. 
All new customers must install customer-owned and -maintained cutoff valves on their side of the 
meter. 

No water connection from any public drinking water supply system shall be made to any 
establishment where an actual or potential contamination or system hazard exists without an air 
gap separation between the drinking water supply and the source of potential contamination. The 
containment air gap is sometimes impractical and, instead, reliance must be placed on individual 
"interne air gaps or mechanical backflow prevention devices. 

Under these conditions, additional protection shall be required at the meter in the form of a 
backflow prevention device (in accordance with AWWA Standards C510 and C511, and AWWA 
Manual Mi.4) on those establishments handling substances deleterious or hazardous to the public 
health. The water purveyor need not require backflow protection at the water service entrance if 
an adequate cross-connection control program is in effect that includes an annual inspection and 
testing by a certified backflow prevention device tester. It will be the responsibility of the water 
purveyor to ensure that these requirements are met. 

1.!  
Customer shainit'itatre 'for any damage or injury to utility-owned property or personnel shown to 
be caused by the *tomer, his invitees, his agents, his employees, or others directly under his 
contra 
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SECTION 2.12 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12 - Specific Utility Service Rules and Regulations (Continued)  

Limitation on Product/Service Liability.  Public water utilities are required to deliver water to the 
customer's side of the meter or service connection that meets the potability and pressure standards 
of the Texas Commission on Environmental Quality (TCEQ). The Utility will not accept liability for 
any injury or damage to individuals or their property occurring on the customer's side of the meter 
when the water delivered meets these state standards. The Utility makes no representations or 
warranties (expressed or implied) that customer's appliances will not be damaged by disruptions of 
or fluctuations in water service whatever the cause. The Utility will not accept liability for injuries 
or damages to persons or property due to disruption of water service caused by: (i) acts of God, (2) 
acts of third parties not subject to the control of the Utility if the Utility has undertaken such 
preventive measures as are required by PUC rules, (3) electrical power failures in water systems not 
required by TCEQ rule to have auxiliary power supplies, or (4) termination of water service 
pursuant to the Utility's tariff and the PUC's rules. The Utility is not required by law and does not 
provide fire prevention or firefighting services. The Utility therefore does not accept liability for 
fire-related injuries or damages to persons or property caused or aggravated by the availability (or 
lack thereof) of water or water pressure (or lack thereof) during fire emergencies. The Utility will 
accept liability for any injury or damage to individuals or their property directly caused by defective 
utility plant (leaking water lines or meters) or the repairs to or construction of the Utility's facilities. 

If the services of a registered professional engineer are required as a result of an application for 
service received by the Utility for service to that applicant's service extension only, the Utility and 
the applicant will select such engineer, and the applicant shall bear all expenses incurred therein. 

If an applicant requires service other than the standard service provided by the Utility, such 
applicant will be required to pay all expenses incurred by the Utility in excess of the expenses that 
would be incurred in providing the standard service and connection. Any applicant who places 
unique or non-standard service demands on the system may be required to provide contributions in 
aid of construction (as may be allowed by TCEQ rule) for the actual costs of any additional facilities 
required to maintain compliance with the TCEQ minimum design criteria for water production, 
treatment, pumping storage and transmission. 

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate 
schedule pages of this tariff shall be entitled to a written explanation of such costs before payment 
and/or commencement of construction. If the applicant or existing customer does not believe that 
these costs are reasonable or necessary, the applicant, or existing customer, shall have the right to 
appeal such costs to the PUC or such other regulatory authority having jurisdiction over the Utility's 
rates in that portion of the Utility's service area in which the applicant's or existing customer's 
property(ies) is located. 

Tap fees may be increased by unique costs not normally incurred as may be permitted by 30 TAC 
24.86(a)(t)(C). 

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The piping and 
other equipment on the premises furnished by the customer will be maintained by the customer at 
all times in conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with 
the service rules and regulations of the Utility. 

PUBLIC UTILITY COMMISSION OF TEXA:. 
APPROVED 
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SECTION 2.12 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12 - Specific Utility Service Rules and Regulations (Continued) 

The customer will bring out his service line to his property line at the point on the customer's 
property mutually acceptable to the customer and the Utility subject to such requirements as may 
exist by PUC rule. No water service smaller than 5/8" will be connected. No pipe or pipe fitting 
which contains more than 8.0% lead can be used for the installation or repair of plumbing at any 
connection, which provides water for human use. No solder or flux, which contains more than o.2% 
lead, can be used at any connection that provides water for human use. 

The Utility will have the right of access to the customer's premises at all times reasonable for the 
purpose of installing, testing, inspecting or repairing water mains or other equipment used in 
connection with its provision of water service, or for the purpose of removing its property and 
disconnecting lines, and for all other purposes necessary to the operation of the Utility system 
including inspecting the customer's plumbing for code, plumbing or tariff violations. The customer 
shall allow the Utility and its personnel access to the customer's property to conduct any water 
quality tests or inspections required by law. Unless necessary to respond to equipment failure, leak 
or other condition creating an immediate threat to public health and safety or the continued 
provision of adequate utility service to others, such entry upon the customer's property shall be 
during normal business hours. The customer may require any Utility representative, employee, 
contractor, or agent seeking to make such entry identify themselves, their affiliation with the Utility, 
and the purpose of their entry. 

Threats to or assaults upon Utility personnel shall result in criminal prosecution. 

Except in cases where the customer has a contract with the Utility for reserve or auxiliary service, 
no other water service will be used by the customer on the same installation in conjunction with the 
Utility's service, either by means of a crossover valve or any other connection. Customer shall not 
connect, or allow any other person or party to connect, onto any water lines on his premises. Two 
places shall not be permitted to be supplied with one service pipe where there is a water main 
abutting the premises. 

No connection shall be allowed which allows water to be returned to the public drinking water 
supply. No backflow prevention device shall be permitted to be installed in the customer's 
plumbing without notice to and written permission from the Utility. Any backflow prevention 
devices so installed shall be inspected annually by a licensed backflow prevention device inspector 
or appropriately licensed plumber and a written report of such inspection delivered to the Utility. 

No application, agreement, or contract for service may be assigned or transferred without the 
written consent of the Utility. 

It is agreed and understood that any and all meters, water lines, and other equipment furnished by 
the Utility (excepting the customer's individual service lines from the point of connection to 
customer's structures on customer's premises) are and shall remain the sole property of the Utility, 
and nothing contained herein or in a contract/application for service shall be construed to reflect a 
sale or transfer of any such meters, linos, or equipment to any customer. All tap and extension 
charges shall be for the privilege of connecting to said water lines and for installation, not purchase, 
of said meters and lines. 

::'!%;P-10:,1 	);• 
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SECTION 2.12 - SERVICE RULES AND REGULATIONS (Continued) 

Section 2,12 - Specific Utility Savice Ruks and Regulations (Continued)  

Applicants for service at new consuming facilities or facilities which have undergone extensive 
plumbing modifications are required to deliver to the Utility a certificate that their facilities have 
been inspected by a state-licensed inspector and that they are in compliance with all applicable 
plumbing codes and are free of potential hazards to public health and safety. Service may be denied 
until the certificate is received or any identified violations or hazards are remedied. The Utility is 
not required to perform these inspections for the applicant/customer, but will assist the 
applicant/customer to locate and obtain the services of a licensed inspector in a timely manner. 
When potential sources of contamination are identified which, in the opinion of the inspector or the 
Utility, require the installation of a state-approved backfiow prevention device, such backElow 
prevention device shall be installed on the customer's service line or other necessary plumbing 
facilities by an appropriately licensed plumber/backflow prevention device specialist at the 
customer's expense. The backflow prevention device shall be maintained by the customer at his 
expense and inspected annually by a licensed inspector. Copies of the annual inspection report 
must be provided to the Utility. Failure to comply with this requirement may constitute grounds for 
termination of water service with notice. 

All customers or service applicants shall provide aerPss to meters and Utility cutoff valves at all 
times reasonably necessary to conduct ordinary utility business and after normal business hours as 
needed to protect and preserve the integrity of the public drinking water supply. Access to meters 
and cutoff valves shall be controlled by the provisions of 3o TAC 24.89(c). 

Where necessary to serve an applicant's property, the Utility may require the applicant to provide it 
a permanent recorded public utility easement on and across the applicant's real property sufficient 
to provide service to that applicant. 

Service applicants may be required to comply with any pre-condition to receiving service not 
printed herein as may exist under PUC, TCEQ rule (customer service, health and safety, water 
conservation, or enviromnental), USEPA rule, TWDB rule, local water or conservation district rule 
or health department rule. Existing custorners shall be required to comply with such rules, 
including modification of their plumbing and/or consumption patterns, after notice. 

PUBUC ant COMMISSION OF TEXAS 
APPROVED 
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SECTION 3.0 - EXTENSION POLICY 

Section 3.431. - Standard Extension Requirements  

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of construction 
may be required of any customer except as provided for in this approved extension policy. 

The customer will be given an itemized statement of the costs, options such as rebates to the 
customer, sharing of construction costs between the Utility and the custorner, or sharing of costs 
between the customer and other applicants before beginning construction. 

The Utility will bear the full cost of any oversizing of water mainS necessary to serve other 
customers in the immediate area. The individual residential customer shall not be charged for 
any additional production, storage, or treatment facilities. Contributions in aid of construction 
may not be required of individual residential custorners for production, storage, treatment or 
transmission facilities unless otherwise approved by the Commission under this specific extension 
policy. 

COST UTILITIES SHALL BEAR. Within its certificate area, the Utility will pay the cost of the first 
200 feet of any water main or distribution line necessary to extend service to an individual 
residential customer within a platted subdivision. However, if the residential customer • 
requesting service purchased the property after the developer was notified of the need to provide 
facilities to the Utility, the Utility may charge for the first 200 feet The Utility must also be able 
to document that the developer of the subdivisioh refused to provide facilities compatible with the 
Utility's facilities in accordance with the Utility's approved extension policy after receiving a 
written request from the Utility. 

Developers may be required to provide contributions in aid of construction in amounts to furnish 
the system with all facilities necessary to comply with the PUC's Rules. 

'API-  4;1 viei:•!i'',4Ar?...1"; 
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SECTION 3.02 - SPECIFIC UTILITY MU 	ENSION POLICY 

This section contains the Utility's specific extension policy that complies with the requirements 
already stated under Section 3.01. It must be reviewed and approved by the Commission and in 
compliance with PUC Rules to be effective. 

Residential customers not covered under Section 3.01 will be charged the equivalent of the costs 
of extending service to their property from the nearest transmission or distribution line even if 
that line does not have adequate capacity to serve the customer. However, if the customer places 
unique, non-standard service demands upon the system, the customer may be charged the full 
cost of extending service to and throughout their property, including the cost of all necessary 
transmission and storage facilities necessary to meet the service demands anticipated to be 
created by that property. 

Developers may be required to provide contributions in aid of construction in amounts sufficient 
to furnish the development with all facilities necessary to provide for reasonable local demand 
requirements and to comply with TCEQ minimum design criteria for facilities used in the 
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For 
purposes of this subsection, a developer is one who subdivides or requests more than two meters 
on a piece of property. Commercial, industrial, and wholesale customers will be treated as 
developers. 

The Utility adopts the administrative rules of the PUC, as amended from time to time, as its 
Company specific extension policy. These rules will be kept on file at the Company's business 
office for customer inspection during normal business hours. In the event of a conflict between 
the PUC's amended rules and the provisions of this tariff, the amended rules shall prevail. Where 
necessary, any conflicting provision of this tariff shall be deemed to have been superseded by the 
PUC rule in question to the degree that the Utility may conduct its lawful business in conformance 
with all requirements of said rule. 

When an individual residential applicant requires an extension of a main line beyond 200 feet, 
the charge to that applicant shall be the actual cost of such extension in excess of 200 feet, plus 
the applicable tap fee plus such other approved costs as may be provided in this tariff and/or PUC 
rules. 

Residential tap fees may be increased by other unique costs not normally incurred as permitted by 
PUC rule. Larger meter taps shall be made at actual cost associated with that tap which pilaff 
include such extraordinary expenses. 

Any service extension to a subdivision (recorded or unrecorded) rnay be subject to the provisions 
and restrictions of 30 TAC 24.86(d) and this tariff. When a developer wishes to extend the system 
to prepare to service multiple new connections, the charge shall be the cost of such extension, plus 
a pro-rata charge based upon the capacities of production, transmission, storage, pumping and 
treatment facilities, compliant with the TCEQ minimum design criteria, which must be committed 
to such extension. As provided by 30 TAC 24.86(d)(4), for purposes of this section, commercial, 
industrial, and wholesale customers shall be treated as developers. 

Any applicant who places unique or non-standard service demands on the system may be 
required to provide contributions in aid of construction for the actual costs of any additional, 
facilities required to maintain compliance with the TCEQ minimum design criteria for water 
production, treatment, pumping, storage and transmission. 	 PUBUC our( COMMISSION OF 1EXA"4 
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SECTION 3.02 — SPECIFIC EXTENSION POLICY (Continued) 

Unless expressly exempted by PUC rule or order, each point of use (as defined by 3 o TAC 24.3) 
must be individually metered. 

The imposition of additional extension costs or charges as provided by Sections 2.12 and 3.02 of 
this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of such other 
regulatory authority as may have jurisdiction over the Utility's rates and services. Any applicant 
required to pay for any costs not specifically set forth in the rate schedule pages of this tariff shall 
be entitled to a written explanation of such costs before payment and/or commencement of 
construction. If the applicant does not believe that these costs are reasonable or necessary, the 
applicant shall have the right to appeal such costs to the PUC or such other regulatory authority 
having jurisdiction over the Utility's rates in that portion of the Utility's service area in which the 
applicant's property (ies) is located. Unless the PUC or other regulatory authority enters . 
interlocutory orders to the contrary, service to the applicant may be delayed until such appeal is 
resolved. 

The Utility will provide a written service application form to the applicant for each request for 
service received by the Utility's business offices. A separate application shall be required for each 
potential service location if more than any individual applicant desires one service connection. 
Service application forms will be available for applicant pick up at the Utility's business office 
during normal weekday business hours. Service applications will be sent by prepaid first class 
United States mail to the address provided by the applicant upon request. Completed 
applications should be returned by hand delivery in case there are questions that might delay 
fulfilling the service request. Completed service applications may be submitted by mail if hand 
delivery is not possible. 

The Utility shall serve each qualified service applicant within its certificated service area as soon 
as practical after receiving a completed service application. All service requests will be fulfilled 
within the time limits prescribed by PUC rules once the applicant has met all conditions 
precedent to achieving "qualified service applicant status. If a service request cannot be fulfilled 
within the required period, the applicant shall be notified in writing of the delay, its cause, and the 
anticipated date that service will be available. The PUC service dates shall not become applicable 
until the service applicant has met all conditions precedent to becoming a "qualified service 
applicants' as defined herein or by PUC rules. 

The Utility is not required to extend service to any applicant outside of its certificated service area 
and will only do so, at the Utility's sole option, under terms and conditions mutually agreeable to 
the Utility and the applicantand upon extension of the Utility's certificated service area 
boundaries by the PUC. Service applicants may be required to bear the cost of the service area 
amendment. 

A "qualified service applicant is an applicant who has: (1) met all of the Utility's requirements of 
service contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap 
fees and extension charges, (3) has provided all necessary easements and rights-of-way necessary 
to provide service to the requested location, including staking said easements or rights-of-way 
where necessary, (4) delivered an executed customer service inspection certificate to the Utility 
and (5) has executed a customer service application for each location to which service is being 
requested. 
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SECTION 3.02 - SPECIFIC EXTENSION POLICY (Continued) 

Where a new tap or service connection is required, the service applicant shall be required to 
submit a written service application and request that a tap is made. The tap request must be 
accompanied with a plat, map, diagram, or written metes and bounds description of precisely 
where the applicant desires each tap or service connection is to be made and, if necessary, where 
the meter is to be installed along the applicant's property line. The actual point of connection and 
meter installation must be readily accessible to Utility personnel for inspection, servicing, and 
meter reading while being reasonably secure from damage by vehicles and mowers. If the Utility 
has more than one main adjacent to the service applicant's property, the tap or service connection 
will be made to the Utility's near service main with adequate capacity to service the applicant's full 
potential service demand. If the tap or service connection cannot be made at the applicant's 
desired location, it will be made at another location mutually acceptable to the applicant and the 
Utility. If no agreement on location can be made, applicant may refer the matter to the TCEQ for 
resohition. Unless otherwise ordered by the PUC, the tap or service connection will not be made 
until the location dispute is resolved. 

The Utility shall require a developer (as defined by PUC rule) to provide permanent recorded 
public utility easements as a condition of service to any location within the developer's property. 
The Developer shall be required to obtain all necessary easements and rights-of-way required to 
extend the Utility's existing service facilities from their nearest point with adequate service 
capacity (as prescribed by TCEQ rules and local service conditions) to and throughout the 
Developer's property. The easements shall be sufficient to allow the construction, installation, 
repair, maintenance, testing, and replacement of any and all utility plant necessary to provide 
continuous and adequate service to each and every potential service location within the property 
at full occupancy. Unless otherwise restricted by law, well plant sites shall convey with 
unrestricted rights to produce water for public drinking water supply. Developers shall be 
required to provide sanitary control easements acceptable to the TCEQ for each water well site to 
be located within their property or otherwise being obtahied to serve their property. Unless 
otherwise agreed to by the Utility, pipe line right-of-way easements must be at least 15 feet wide to 
allow adequate room to facilitate backhoe and other heavy equipment operation and meters. 
Easements must be provided for all production, storage, treatment, pressurization, and disposal 
sites that are sufficient to construct and maintain all weather roads as prescribed by TCEQ rules. 
All easements shall be evidenced, at Developer's expense, by recorded county-approved 
subdivision plat or by specific assignment supported by metes and bounds survey from a surveyör 
licensed by the State of Texas. 

Before the extension of utility service to developers (as defmed by PUC rules) or new subdivisions, 
the Developer shall comply with the following: 

(a) The Developer shall make a written request for service to property that is to be subdivided 
and developed. The Developer shall submit to the Utility a proposed plat on a scale of one inch 
(e) to two hundred feet (zoo') for review and determination of required easements, utility plant, 
and plant location. If sewer service is requested, the plat must contain elevation data. A 
reconcilable deposit in an amount set by the Utility may be required to cover preliminary 
engineering, legal, and copy cost to be incurred by the Utility in reviewing and planning to meet 
this service request. The plat and/or accompanying information shall identify the type, location, 
and number of houses and other planned structures that will be requiring utility service. If other 
than residential structures are to be located on the property, all other types of anticipated 
businesses and their service demands shall be identified with specificity. All areas requiring 
special irrigation and/or other unique water demands must be identified. To the extent 
reasonably possible, this information must be precise so that adequate facilities can be designed 
and constructed to meet all future service demands without hazard to the PublipistkemeifitOMMISSION OF TEMS 
customers, and/or the' environment. 	 APPROVED 
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SECTION 3.02 — SPECIFIC EXTENSION POLICY (Continued) 

(b) After the requirements of easements and rights-of-way have been determined, a red line 
copy will be returned by the Utility to the Developer for final plat preparation. 

(c) Copies of all proposed plats and plans must be submitted to the Utility before their 
submission to the County for approval to insure that they are compatible with the adequate long-
term utility needs of potential service customers. Copies will be returned after review by the 
Utility so that necessary changes may be incorporated into the Developer's final submitted plat(s) 
and plans. 

(d) The Utility shall be provided with three (3) certified copies of the final plat(s) approved by 
the County Commissioners Court. At this time, the Utility will begin engineering the facilities 
necessary to serve the property. Plans and specifications will be prepared and submitted to the 
TCEQ by the Utility if required by law. If further plat or plans changes are necessary to 
accommodate the specific service needs of the property and the anticipated customer demands, 
the Developer will be so notified. Plat amendments must be obtained by the Developer. The 
Developer shall be notified when all required PUC, TCEQ or other governmental approvals or 
permits have been received. No construction of utility plant that requires prior TCEQ plans 
approval shall be commenced until that approval has been received by the Utility and any 
conditions imposed by the PUC or TCEQ in association with its approvals have been satisfied. 

(e) The Developer shall be required to post bond or escrow the funds necessary to construct 
all required Utility system extensions, except individual taps, meters, and water connections, 
required to serve the property. Construction shall not commence until funds are available. If the 
construction is to be done in coordination with the phased development of the property, funds 
must be provided in advance which are sufficient to complete each phase. No phase or facilities 
for any phase shall be constructed before the bonding or escrowing of all funds associated with 
that phase. 

(f) At the sole option of the Utility, the Developer may be required to execute a Developer 
Extension Agreement setting forth all terms and conditions of extending service to their property 
including all contributions in aid of construction and developer reimbursements, if any. 

(g) The Utility may require the Developer to commence construction of subdivision 
improvements within three (3) months of utility plans approval or the Utility may abate its 
construction activities until full development construction begins. If the Developer stops 
construction of subdivision improvements for any purpose, the Utility may abate its construction 
for a similar period. 

(h) As soon as the roads are rough cut and before paving, extension lines will need to be 
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance of 
this development stage to allow for the necessary Utility construction without disruption to other 
service operations of the Utility. Failure to provide adequate advance notice and cooperation in 
the construction of necessary utility plant may result in additional delays in obtaining service to 
the property. The Developer shall be required to pay for all additional costs of road boring or 
other remedial construction necessary to install adequate utility plant throughout the affected 
property. 

' ru 
7 ÐoWel No. 44839 

, 



SWWC Utilities. Inc- dba 
Hornsby Bend Utility Company, Inc. 	 Water Utility Tariff Page No. 20 

SECTION 3.02 — SPECIFIC EXTENSION POLICY (Continued) 

(i) The Developer, not the Utility, shall insure that Developer's employees, agents, 
contractors, and others under its control coordinate their work or construction throughout the 
property with the Utility to insure the orderly and timely construction of all utility plant necessary 
to serve the public. 

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water main or 
sewer collection line nece.s.sary to extend service to an individual residential service applicant 
within a platted subdivision unless the Utility can document: 

(a) That the developer of the subdivision refused to provide facilities compatible with the 
Utility's facilities in accordance with the Utility's approved extension policy after receiving a 
written request from the Utility; or, 

(b) That the Developer defaulted on the terms and conditions of a written agreement or 
contract existing between the Utility and the developer or the terms of this tariff regarding 
payment for services, extensions, or other requirements; or in the event the Developer declared 
bankruptcy and was therefore unable to meet obligations; and 

(c) That the residential service applicant purchased the property from the Developer after the 
Developer was notified of the need to provide facilities to the Utility. A residential service 
applicant may be charged the remaining costs of extending service to his property; provided, 
however, that the residential service applicant may only be required to pay the cost equivalent to 
the cost of extending the nearest water main, whether or not that line has adequate capacity to 
serve that residential service applicant. The following criteria shall be considered to determine 
the residential service applicant's cost for extending service: 

i) The residential service applicant shall not be required to pay for costs of main 
extensions greater than 2" in diameter for water distribution. 

2) Exceptions may be granted by the PUC if: 

i. 	Adequate service cannot be provided to the applicant using the maximum 
line sizes listed due to distance or elevation, in which case, it shall be the Utility's 
burden to justify that a larger diameter pipe is required for adequate service; 

Larger minimum line sizes are required under subdivision platting 
requirements or applicable building codes. 

3) If an exception is granted, the Utility shall establish a proportional cost plan for the 
specific extension or a rebate plan which may be limited to seven years to return the 
portion of the applicant's costs for oversizing as new customers are added to ensure that 
future applicants for service on the line pay at least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers 
with service demands greater than residential customer demands in the certificated area, 
industrial, and wholesale customers shall be treated as developers. 

A service applicant requesting a one-inch meter for a-lawn sprinkler system to service a residential 
lot is not considered nonstandard service. 	 PUBLIC UTILITY COMMISSION OF IBMS 

APPROVED 

Docket NO. 44839 
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SECTION 4.o — DROUGHT CONTINGENCY PLAN 
(Utility must attach a copy of the TCEQ approved Drought Contingency Plan) 
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SEWER UTILITY TARIFF 
FOR 

Monarch Utilities I. LP. 
(Utility Name) 

124.1Ç Reed Rd. 
(Business Address) 

Sugar Land. TX 77478-2837 	 (866) 6S4-7)(12 
(City, State, Zip Code) 	 (Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of 
Convenience and Necessity: 

208oQ 

This tariff is effective in the following counties: 

Chambers. Grayson. Henderson. Medina. Montgomery. San Jacinto. Trinity. Wood 

This tariff is effective in the following cities or unincorporated towns (if any): 

This tariff is only effective in the portions of the subdivisions or systems in the environs.  

This tariff is effective in the following subdivisions or systems: 

See Attached List 

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed 
for a section, all pages should be numbered consecutively): 

SECIION 1.0 — RATE SCHEDULE 	 2 
SECI1ON 2.0 -- SERVICE RULES AND POLICIES 	 5 
SECI'ION 2.12 — SPECIFIC UTILITY SERVICE RULES AND REGULATIONS — 	9 
SECTION 3.0 — EXTENSION POLICY 	 15 
SECTION 3.02 — SPECIFIC EXTENSION POLICY 	 16 

APPENDIX A — CONTRACT/APPLICATION FOR UTILITY SERVICE 
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COUNTY UTILITY SYSTEMS 
Chambers Tower Terrace Houston Raceway Park, Tower Terrace, 

West Chambers County Estates 
Grayson Tanglewoodon 	 

Texoina 
Engle Chase, Fairway Hollow, Greenway 
Bend, Highport, Sunrise Circle, 
Tanglewood Hills, Tanglewood Resort 

Henderson Beachwood 
Estates 

Beachwood Estates, Brentwood Estates, 
Deep Water Estates, Forest Shores, 
Greenwood Cove, Hidden Harbor, Indian 
Oaks, Oak Forest Estates, Pebble Beach, 
Seis Hombres, Three-Way View, Treasure 
Isle, Waterboard, Key Ranch Estates 

Cherokee Shores Cherokee Shores, Deep Water Bay, Deer 
Island, Diamond Oaks, Glenn Road, 
Grandview Terrace, Moon Waters, Nee 
Toni Jo, Robinson Tract/Country Estates, 
Spillview Estates II, Taylor Tract Timber 
Bay, Waterfront Shores, Wood Canyon 
Waters 

Carolynn Estates Pinnacle Club 
Medina Holiday Villages 

of Medina Lake 
Holiday Villages of Medina 

Montgomery Decker Hills Champions Glen, Decker Hills, Hidden 
Lake Estates, Inverness Crossing 

San Jacinto Blue Water Cove Blue Water Cove 
Holiday Villages 
of Lake Livingston 

Holiday Villages of Livingston, Somerset 
Shores 

Trinity Harbor Point Harbor Point 
Wood Lake Fork Estates Holiday Villages of Fork 
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SECTION 1.0 - RATE SCHEDULE 

Section 1.01 - Rates 

Phase I - Rates Effective January 1, 2014 

METER STZF. 	 MONTHLY MINIMUM RATE GALLONAGE 
CHARGE 

5/8" $65.83 
3/4" $98.75 
1"  $164.58 

12 $329-15 
2"  
3,, $526.64 

$987.45 
$2.31 per 1,000 

gallons 
4" $1,645.75 
6" $3,291.50 
8" $5,266.40 

Phase II - Rates Effective January 1, 2015 

METER 
SIZE MONTHLY MINIMUM RATE GALLONAGE 

CHARGE 
5/8" $67.80 
3/4°  $101.71 

1" $169.51 
1 1/2" $339.02 

2 * $542.44  $2.38 per 1,000 

3"  $1,017.07 gallons  
4"  $1,695.12 
6" $3,390.25 
8" $5,424.39 

Residential sewer service will be billed year round using that service connection's 
average winter water consumption during December, January and February. 
Single family residential service connections without a historic average will have 
an imputed average of 5,000 gallons until they have established an average. A 
new single family residential customer may request a true-up based on their first 
actual winter average for the months that an imputed average was applied. Such 
request must be made within 60 days of the billing date of the customer's first bill 
with their actual winter average. Multi-family residential service connections 
without a historic winter average will have an imputed average of 5,000 gallons 
per residential unit until they have established an average. 

Non-residential service connections will be billed on actual monthly water consumption 
without the use of winter averaging. 

000015 



Monarch Utilities I, I.P. 	 Sewer Tariff Page 4 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X Check X Money Order X MasterCard X Visa X Electronic Fund Transfer X 

THE  imam  MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO 
ACCEFI PAYMENTS MADE USING MORE THAN $1.00 LN SMALL COINS. A WRITTEN 
RECEIPT WILL BE GIVEN FOR CASH PAYMENTS. AT THE CUSTOMER'S OPTION, ANY 
BILLING TRANSACTION OR COMMUNICATION MAY BE PERFORMED ON THE INTERNET. 
THIS INCLUDES THE UTIIITY SENDING PAPERLESS BILLS BY EMAIL. 

REGUIATORY ASSESSMENT 	 1.o%  
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL 
MONTHLY BILL 

Section 1.02 — Miscellaneous Fees 

TAP FEE (Gravity sewer, street or easement installation) 	 $700.00 

TAP FEE (Pressure sewer, non-rock installation) 	 $1 525 oo  
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS 
AND LABOR FOR STANDARD RESIDENTIAL CONNECTION PLUS UNIQUE COSTS AS 
PERMITTED BY PUC RULE AT COST. 

TAP FEE (Pressure sewer, rock installation) 	 $1 776 oo  
TAP FEE IS BASED ON THE AVERAGE OF THE mums ACTUAL COST FOR MATERIAIS 
AND LABOR FOR STANDARD RESIMINTIAL CONNECTION PLUS UNIQUE COSTS AS 
PERMTITED BY PUC RULE AT COST. 

TAP FEE (Large Connection Tap) 	 Actual Cost 
TAP FEE IS THE ITITLITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR TAP SI= 
INSTALLED 

ACCOUNT SET UP FEE 	 $25 00 
FEE TO SET UP ACCOUNT FOR NEW CUSTOMER APPLYING FOR SEWER SERVICE ONLY. 

RECONNECTION FEE 
THE RECONNECT FEE WILL BE CHARGED BEFORE SERVICE CAN BE RESTORED TO A 
CUSTOMER WHO HAS BE,EN DISCONNECTED FOR THE FOLLOWING REASONS: 
a) Non-payment of bill (Maidmum$25.00). 	 $25 00 
b) Customer's request 	 $50.00 

or other reasons listed under section 2.0 of this tariff. 

TRANSFER FEE 	 $46 00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE 
SAME SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTED. 

LATE CHARGE 	 io% 
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED 
TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. 

RETURNED CHECK CHARGE 	 $25 00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) 	 $50.00 

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT 	1/6TH ESTIMATED ANNUAL BILL 

000016 
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SERVICE RELOCATION FEE 	Actual cost to relocate that service connection 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXISTING 
SERVICE CONNECTION. 

SEASONAL RECONNECTION FEE: 
BASE RATE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX 
MONTHS WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD. 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 inum 
SPECIFIC EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
INCREASE IN INSPECTION FEES AND WATER TESTING COSTS IMPOSED BY STATE OR 
FEDERAL LAW MAY BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE 
RATE CHARGE UNDER THE TERMS AND CONDITIONS OF 30 TAC 291.21(k)(2) AFTER 
NOTICE TO CUSTOMERS AND UPON WRITTEN APPROVAL BY THE PUC. 

DAMAGE OR SERVICE DIVERSION FEE 	 $3.00.00 
ONE TIME PENALTY FOR TAMPERING WITH OR DAMAGING A SEWER SERVICE 
CONNECTION, OR ANY APPURTENANCE THERETO, INCLUDING PUMPS OR SERVICE 
DIVERSION. 

FRANCHISE FEE PASS THROUGH CLAUSE: 
Charges a municipality makes for use of streets and alleys pursuant to tax code §182.025 
or other applicable state law not to exceed 2% or the actual amount charged by the 
municipality shall be passed through utility-wide as an adjustment to the sewer 
gallonage charge according to the following formula: 

AG =G+B 

Where: 
AG = adjusted gallonage charge, rounded to the nearest one cent: 
G 	= approved gallonage charge (per 1,000 gallons) and 
B 	= projected franchise fees payable (per 1,000 gallons). 

PURCHASED SEWER PASS THROUGH CLAUSE: 
Changes in fees imposed by any non-affiliated third party wholesale sewer service 
provider shall be passed through utility-wide as an adjustment to the sewer gallonage 
charge according to the following formula: 

AG =G+B 

Where: 
AG = adjusted gallonage charge, rounded to the nearest one cent: 
G 	= approved gallonage charge (per 1,000 gallons) and 
B 	= change in purchased sewer service gallonage charge (per 1,000 gallons). 

3176/20/4587218 
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SECTION 2.0—SERVICE RULES AND REGULATIONS 

Section 2.01—Texas Commission on Environmental Quality Rules  

The Utility will have the most current Texas Commission on Environmental Quality 
("TCEQ" or "Commission) Rules, 30 TAC Chapter 291, Water Rates, available at its 
office for reference purposes. The Rules and this tariff shall be available for public 
inspection and reproduction at a reasonable cost. The latest Rules or Commission 
approved changes to the Rules supersede any rules or requirements in this tariff. 

Section 2.02—Application for and Provision of Sewer Service 

All applications for service will be made on the Utility's standard application or contract 
form (attached in the Appendix to this tariff) and will be signed by the applicant before 
sewer service is provided by the Utility. A separate application or contract will be made 
for each service at each separate location. 

After the applicant has met all the requirements, conditions and regulations for service, 
the Utility will install service connections, which may include a utility cut-off valve 
and/or take all necessary actions to initiate service. The Utility will serve each qualified 
applicant for service within 5 working days unless line extensions or new facilities are 
required. If construction is required to fill the order and if it cannot be completed 
within 30 days, the Utility will provide the applicant with a written explanation of the 
construction required and an expected date of service. 

Where service has previously been provided, the Utility will reconnect the service within 
one working day after the applicant has inet the requirements for reconnection. 

The customer will be responsible for furnishing and laying the necessary customer 
service pipe from the connection location to the place of use. 

Section 2.03—Refusal of Service 

The Utility may decline to serve an applicant until the applicant has complied with the 
regulations of the regulatory agencies (state and municipal regulations) and for the 
reasons outlined in the TCEQ Rules. In the event the the Utility refuses to serve an 
applicant, the Utility will inform the applicant in writing of the basis of its refusal. The 
Utility is also required to inform the applicant that a complaint may be filed with the 
Commission. 

Section 2.04—Customer Deposits  

If an applicant cannot establish credit to the satisfaction of the Utility, the applicant will 
be required to pay a deposit as provided for in Section 1.02 of this tariff. The Utility will 
keep records of the deposit and credit interest in accordance with TCEQ Rules. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37050-R, CCN 20899, Vr 1, 2012 

APPROVED TARIFF B 
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SECTION 2.0—SERVICE RULES AND REGULATIONS (Continued) 

Section 2.04—Customer Deposits (Continued)  

Residential applicants 65 years of age or older may not be required to pay deposits 
unless the applicant has an outstanding accoimt balance with the Utility or another 
water or sewer utility which accrued within the last two years. 

Refund of deposit.  If service is not connected, or after disconnection of service, the 
Utility will promptly refund the customer's deposit plus accrued interest or the balance, 
if any, in excess of the unpaid bills for service furnished. The Utility may refund the 
deposit at any time prior to termination of utility service but must refund the deposit 
plus interest for any residential customer who has paid 18 consecutive billings without 
being delinquent. Deposits from non-residential customers may be held as long as that 
customer takes service. 

Section 2.05—Meter Requirements. Readings, and Testing 

It is not a requirement that the Utility use meters to measure the quantity of sewage 
disposed of by individual customers. One connection is required for each residential, 
commercial, or industrial facility in accordance with the TCEQ Rules. 

Section 2.06—Billing 

Bills from the Utility will be mailed monthly unless otherwise authorized by the 
Commission. The due date of the bills for utility service will be at least sixteen (16) days 
from the date of issuance. If the customer is a state agency, the due date for the bill may 
not be less than 30 days after issuance unless otherwise agreed to by the agency. The 
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing 
by the Utility will constitute proof of the date of issuance. At the customer's option, bills 
may be sent in a paperless, electronic form by email. The date of the email will 
constitute the date of issuance. Payment for utility service is delinquent if full payment, 
including late fees and the regulatory assessment, is not received at the Utility or the 
Utility's authorized payment agency by 5:00 p.m. on the due date. If the due date falls 
on a holiday or weekend, the due date for payment purposes will be the next workday 
after the due date. 

A late penalty of 10% of the delinquent bill will be charged on bills received after the due 
date. The penalty on delinquent bills will not be applied to any balance to which the 
penalty was applied in a previous billing. The Utility must maintain a record of the date 
of mailing to charge the late penalty. 

Each bill will provide all information required by the TCEQ Rules. For each of the 
systems it operates, the Utility will maintain and note on the monthly billing a telephone 
number (or numbers) which may be reached by a local call by customers. At the Utility's 
option, a toll-free telephone number or the equivalent may be provide& 

TEXAS COMM. ON ENVIRONMENTAL QUALM 

	

37050-R, CCN 20899, 	1, 2012 
/ 	z 

	

APPROVED TARIFF B 	r 



Monarch Utilities I. LP. 	 Sewer Tariff Page No. 7 

SECIION 2.0—SERVICE RULES AND REGULATIONS (Continued) 

Section 2.06—Billing (Continued)  

In the event of a dispute between a customer and the Utility regarding any bill for utility 
service, the Utility will conduct an investigation and report the results to the customer. 
If the dispute is not resolved, the Utility will inform the customer that a complaint may 
be filed with the Commission. 

Section 2.07—Service Disconnection 

Utility service may be disconnected if the bill has not been paid in full by the date listed 
on the termination notice. The termination date must be at least 10 days after the notice is 
mailed or hand delivered. 

The Utility may offer a deferred payment plan to a customer who cannot pay an 
outstanding bill in full and is willing to pay the balance in reasonable installments. 
However, a customer's utility service may be disconnected if a bill has not been paid or a 
deferred payment agreeraent has not been entered into within 30 days from the date of 
issuance of a bill and if proper notice of termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with 
the TCEQ Rules. 

Utility seivice may also be disconnected without notice for reasons as described in the 
TCEQ Rules. 

Utility personnel must be available to collect payments and to reconnect service on the 
day of and the day after any disconnection of service unless service was disconnected at 
the customer's request or due to a hazardous condition. 

Section 2.08—Reconnection of Service 

Service will be reconnected within 36 hours after the past due bill and any other 
outstanding charges are paid or correction of the conditions that caused service to be 
disconnected. 

Section 2.09—Service Interruptions 

The Utility will make all reasonable efforts to prevent interruptions of service. If 
interruptions occur, the Utility will re-establish service within the shortest possible time. 
Except for momentary interruptions due to automatic equipment operations, the Utility 
will keep a complete record of all interruptions, both emergency and scheduled and will 
notify the Commission in writing of any service interruptions affecting the entire system 
or any major division of the system lasting more than four hours. The notice will 
explain the cause of the interruptions. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37050-R, CCN 20899, 	, 2Ç2 
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SECTION 2.0—SERVICE RULES AND REGULATIONS (Continued) 

Section 2.09—Service Interruptions (Continued)  

Prorated Bills - If service is interrupted or seriously impaired for 24 consecutive hours 
or more, the Utility will prorate the monthly base bill in proportion to the time service 
was not available to reflect this loss of service. 

Section 2.10—Quality of Service 

The Utility will plan, furnish, and maintain and operate a treatment and collection 
facility of sufficient size and capacity to provide a continuous and adequate service for 
all reasonable consumer uses and to treat sewage and discharge the effluent at the 
quality required by its discharge permit issued by the Commission. Unless otherwise 
authorized by the Commission, the Utility will maintain facilities as described in the 
TCEQ Rules. 

Section 2.11—Customer Complaints and Disputes  

If a customer or applicant for service lodges a complaint, the Utility will promptly make 
a suitable investigation and advise the complainant of the results. Service will not be 
disconnected pending completion of the investigation. If the complainant is dissatisfied 
with the Utility's response, the Utility must advise the complainant that he has recourse 
through the TCEQ complaint process. Pending resolution of a complaint, the 
Commission may require continuation or restoration of service. 

The Utility will maintain a record of all complaints which shows the name and address 
of the complainant, the date and nature of the complaint and the adjustment or 
disposition thereof, for a period of two years after the final settlement of the complaint. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37050-R, CCN 20899, 	1 2012 

APPROVED TARIFF 



Monarch Utilities I. LP. 	 Sewer Tariff Page No. 9 

SECTION 2.12—SPECIFIC UTILITY SERVICE RULES AND REGULATIONS 

This section contains specific utility service rules in addition to the rules previously listed 
under Section 2.0. It must be reviewed and approved by the Commission and in 
compliance with the TCEQ Rules to be effective. 

The Utility adopts the administrative rules of the TCEQ, as the same may be amended from 
time to time, as its Utility specific service rules and regulations. These rules will be kept on 
file at the Utility's offices for customer inspection during regular business hours. In the 
event of a conflict between the TCEQ's amended rules and the provisions of this tariff, the 
amended rules shall prevail. Where necessary, any conflicting provision of this tariff shall 
be deemed to have been superseded by the TCEQ rule in question to the degree that the 
Utility may conduct its lawful business in conformance with all requirements of said rule. 

All references in Utility's tariff, service contracts, or TCEQ Rules shall mean the Utility's 
offices at 12535 Reed Road, Sugar Land, Texas 77478. Customers may make payments, 
apply for service, and report service problems at the office. Use of the term "business 
office" Shall refer to any of this office. 

All payments for utility service shall be delivered or mailed to the Utility's business office. 
If the business office fails to receive payment prior to the time of noticed disconnection for 
non-payment of a delinquent account, service will be terminated as scheduled. Utility 
service crews shall not be allowed to collect payments on customer accounts in the field. 

Payment of an account by any means that has been dishonored and returned by the payor 
or payee's bank, shall be deemed to be delinquent. All returned payments must be 
redeemed with a valid money order. If a customer has two returned payments within a 
twelve month period, the customer shall be required to pay a deposit if one has not already 
been paid. 

Customer shall be liable for any damage or injury to utility-owned property or personnel 
shown to be caused by the customer, his invitees, his agents, his employees, or others 
directly under his control. 

Limitation on Product/Service Liability - The Utility will not accept liability for any injury 
or damage to individuals or their property occurring on the customer's premises. The 
Utility makes no representations or warranties (expressed or implied) that customer's 
appliances will not be damaged by disruptions of or fluctuations in sewer service whatever 
the cause. The Utility will not accept liability for injuries or damages to persons or property 
due to disruption of sewer service caused by: (1) acts of God, (2) acts of third parties not 
subject to the control of the utility if the utility has undertaken such preventive measures as 
are required by TCEQ rules, (3) electrical power failures in sewer systems not required by 
TCEQ rule to have auxiliary power supplies, or (4) termination of sewer service pursuant to 
the Utility's tariff and the TCEQ's Rules. 

If the services of a registered professional engineer are required as a result of an application 
for service received by the Utility for service to that applicant's service extension only, such 
engineer will be selected by the Utility and the applicant, and the applicant shall bear all 
expenses #1curred therein. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37050-R, CCN 20899, 	E, 1 2012 
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SECTION 2.0- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12--Specific Utility Service Rules and Regulations (Continued)  

If an applicant requires service other than the standard service provided by the Utility, such 
applicant will be required to pay all expenses incurred by the Utility in excess of the 
expenses that would be incurred in providing the standard service and connection. Any 
applicant who places unique or non-standard service demands on the system may be 
required to provide contributions in aid of construction (as may be allowed by TCEQ rule) 
for the actual costs of any additional facilities required to maintain compliance with the 
TCEQ minimura design criteria for sewer collection, treatment, pumping and discharge. 

Any applicant or existing customer required to pay for any costs not specifically set forth in 
the rate schedule pages of this tariff shall be entitled to a written explanation of such costs 
prior to payment and/or commencement of construction. If the applicant or existing 
customer does not believe that these costs are reasonable or necessary, the applicant, or 
existing customer shall have the right to appeal such costs to the TCEQ or such other 
regulatory authority having jurisdiction over the Utility's rates in that portion of the Utility's 
service area in which the applicant's or existing customer's property(ies) is located. 

Tap fees may be increased by unique costs not normally incurred as may be permitted by 
30 TAC 291.86(b)(1)(C). 

The Utility adopts the Uniform Plumbing Code pursuant to TCEQ Rule 290.46(i). The 
piping and other equipment on the premises furnished by the customer will be 
maintained by the customer at all times in conformity with the requirements of the TCEQ, 
the Uniform Plumbing Code and with the service rules and regulations of the Utility. The 
customer will bring out his service line to his property line at the point on the customer's 
property mutually acceptable to the customer and the Utility subject to such requirements 
as may exist by TCEQ rule. 

The Utility will have the right of access to the customer's premises at all times reasonable 
for the purpose of installing, testing, inspecting or repairing sewer mains or other 
equipment used in connection with its provision of sewer service, or for the purpose of 
removing its property and disconnecting lines, and for all other purposes necessary to the 
operation of the Utility system including inspecting the customer's phimbing for code, 
plumbing or tariff violations. The customer shall allow the Utility and its personnel access 
to the customer's property to conduct any tests or inspections required by law. Unless 
necessary to respond to equiptnent faihire, leak or other condition creating an immediate 
threat to public health and safety or the continued provision of adequate utility service to 
others, such entry upon the customer's property shall be during normal business hours. 
The customer may require any Utility representative, employee, contractor, or agent 
seeking to make such entry to identify themselves, their affiliation with the Utility, and 
Vae purpose of their entry. 

Threats to or assaults upon utility personnel shall result in criminal prosecution. 
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SECI1ON 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12--Specific Utility Service Rules and Regulations (Continuedl 

Except in cases where the customer has a contract with the Utility for reserve or auxiliary 
service, no other sewer service will be used by the customer on the same installation in 
conjunction with the Utility's service, either by nleans of a cross-over valve or any other 
connection. Customer shall not connect, or allow any other person or party to connect, 
onto any sewer lines on his premises. Two places shall not be permitted to be supplied with 
one service pipe where there is a sewer main abutting the premises. 

No application, agreement, or contract for service may be assigned or transferred without 
the written consent of the Utility. 

It is agreed and understood that any and all sewer lines and other equipment furnished by 
the Utility (excepting the customer's individual service lines from the point of connection to 
customer's structures on customer's premises) are and shall remain the sole property of the 
Utility, and nothing contained herein or in a contract/application for service shall be 
construed to reflect a sale or transfer of any such lines or equipment to any customer. All 
tap and extension charges shall be for the privilege of connecting to said sewer lines and for 
installation, not purchase, of said lines. Notwithstanding anything else in this tariff to the 
contrary, customers requiring pressurized service shall be responsible for owning, 
maintaining, repairing and providing electricity to all grinder pumps, storage tanks, 
controls and other appurtenances necessary to connect them to the Utility's collection line. 

Service applicants may be required to comply with any pre-condition to receiving service 
not printed herein as may exist under TCEQ rule (customer service, health and safety or 
environmental), USEPA rule, TWDB rule, local regulatory district rule or health 
department rule. Existing customers shall be required to comply with such rules, 
including modification of their plumbing and/or consumption patterns, after notice. 

The disposal into the Utility's sewer collection system of bulk quantities of food or food 
scraps not previously processed by a grinder or similar garbage disposal unit and grease 
and oils, except as incidental waste in process or wash water, used in or resulting from 
food preparation by sewer utility customers engaged in the preparation and/or 
processing of food for other than domestic consumption for sale to the public shall be 
prohibited.  Specifically included in this prohibition are grease and oils from grease 
traps to other grease and/or oil storage containers. These substances are defmed as 
"garbage under Section 361.003 (12) of the Solid Waste Disposal Act, Texas Health and 
Safety Code, and are not "sewage as defined by Section 26.001(7) of the Texas Water 
Code. The Utility only provides "sewage collection and disposal service to the public. 
This service is limited to the collection, treatment and disposal of waterborne human 
waste and waste from domestic activities such as washing, bathing, and food 
preparation. This service does not include the collection, treatment or disposal of waste 
of such high BOD or TSS characteristics that it cannot reasonably be processed by the 
Utility's state-approved waste water treatment plant within the parameters of the 
Utility's state and federal waste water discharge permits. This service does not 
include the collection and disposal of storm waters or run off waters, which 
may not be diverted into or drained into the Utility's collection system. 
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SECIION 2.0-- SPECIFIC SERVICE RULES AND REGUIATIONS (Continued) 

Section 2.12—Specific Utility Service Rules and Regulations (Continued)  

Pursuant to TCEQ Rule 291.87(n), the Utility may charge for all labor, material, 
equipment, and other costs necessary to repair to replace all equipment damaged due to 
service diversion or the discharge of wastes which the system cannot properly treat. 
This shall include all repair and clean-up costs associated with discharges of grease and 
oils, except as incidental waste in process or wash water, used in or resulting from food. 
preparation by sewer utility customers engaged in the preparation and/or processing of 
food for other than domestic consiunption or for sale to the public discharged from 
grease traps or other grease and/or oil storage containers. The Utility may charge for all 
costs necessary to correct service diversion or unauthorized taps where there is no 
equipment damage, including incidents where service is reconnected without authority. 
The Utility may not charge any additional penalty or charge other than actual costs 
unless such penalty has been expressly approved by the regulatory authority having 
rate/tariff jurisdiction and filed in the Utility's tariff. 

Pursuant to TCEQ Rule 291.86(b)(3)(A) and (B), the customer's service line and 
appurtenances shall be construed in accordance with the laws and regulations of the 
State of Texas, local plumbing codes, or, in the absence of such local codes, the Uniform 
Plumbing Code. It shall be the customer'S responsibility to maintain the service line and 
appurtenances in good operating condition, i.e., clear of obstruction, defects, or 
blockage. 

If the Utility can provide evidence of excessive infiltration or inflow or failure to provide 
proper pretreatment, the Utility may, with the written approval of the TCEQ's executive 
director, require the customer to repair the line or eliminate the infiltration or inflow or 
take such actions necessary to correct the problem. If the customer fails to correct the 
problem within a reasonable time, the Utility may disconnect service after proper notice. 

In accordance with the requirements of Utility's wastewater discharge permit, any and 
all repairs and maintenance of Utility's lines, tanks, pumps, and equipment located on 
customer's premises shall be performed exclusively by the Utility. 

Copies of the Utility's state and federal waste water discharge permits shall be available 
for public inspection and copying in the Utility's business office during normal business 
hours. 

Non-residential customers electing the pretreatment option for sewage with non-
standard characteristics may be charged those costs set forth in the Utility's extension 
policy if such pretreatment fails or otherwise causes the Utility's facilities to violate their 
wastewater discharge permits. 

All grinder pumps, storage tanks, controls, and other appurtenances necessary to 
provide pressurized sewer service shall conform to the Utility's specifications. 
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SECTION 2.0-- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12—Specific Utility Service Rules and Regulations (Continued)  

RESIDENTIAL SINGLE FAMILY GRINDER / SEWAGE STATIONS 

The Utility will install the grinder pumps, storage tanks, controls and other 
appurtenances necessary to provide pressurized sewer service to a residential 
connection. The customer will have ownership of all Utility-installed grinder pumps, 
receiving tanks, lift stations or controls on the customer's property, and all 
maintenance, repairs, replacement, and electric bills are the customer's responsibility. 
The repairs may be performed by anyone selected by the customer, who is competent to 
perform such repairs. The Utility requires that parts and equipment meet the minimum 
standards approved by the TCEQ, to insure proper and efficient operation of the sewer 
system. 

MULTI-FAMILY AND COMMERCIAL RECEIVING TANK / LIFT STATIONS 

The customer will have the option to install the grinder pumps, storage tanks, controls, 
and other appurtenances necessary to provide pressurized sewer service to a multi-
family or commercial service connection. Prior to the installation of a grinder/sewage 
station, the Utility must be given a complete listing of all materials and equipment that 
will be used, along with the storage for that development. 

In order to minimize inflow and infiltration into the collection system, the instillation 
and materials must comply with standard specifications approved by the TCEQ. 

After the Utility has approved the proposed grinder/sewage station, the construction 
may begin. Once the work has been completed, the Utility will do an inspection of the 
grinder/sewage station to ensure the complete installation was as specified. 

Before approval for the installation and use of an existing receiving tank or lift station 
that is being used as an interceptor tank for primary treatment, wastewater storage or 
pump tanks prior to discharge into an alternative or conventional sewage system must 
be cleaned, inspected, repaired, modified, or replaced if necessary to minimize inflow 
and infiltration into the collection system. 

Existing pumps and tanks must be of adequate size to instire proper pumpage in the 
event of high flow or if one pump is out of service. If the existing pumps and receiving 
tanks or lift stations are of inadequate size the Utility will not accept liability for backups 
due to: high flows, one pump out of service, rainfall causing inflow or infiltration, power 
outages, lack of proper storage capacity, etc. 

Regardless of who performs the initial installation, the customer shall hold title to and 
the responsibility to maintain and repair all equipment necessary to connect that service 
location to the Utility's pressurized collection line. The customer shall be shall be 
responsible for the monthly electric bill. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 2.0- SPECIFIC SERVICE RULES AND REGULATIONS (Continued) 

Section 2.12—Specific Utility Service Rules and Regulations (Continued)  

If the collection system that discharges into the receiving tank / lift station has an inflow 
or infiltration problem and collects rainfall discharge, the owner or P.O.A. will correct it 
within go days of written notice from the Utility. If no action is taken to correct the 
problem within go days, the Utility may take the responsibility to make corrections at 
the owner's or P.O.A.'s expense. The Utility is not responsible for the collection system 
that discharges into the receiving tank / lift station. 

An adequate easement must encompass the receiving tank / lift station by a 15 foot 
radius and also a 15 foot access easement to the receiving tank / lift station site. If this 
easement does not exist, one must be created and filed of record. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECTION 3.o—EXTENSION POLICY 

Section 3.o1--Standard Extension Requirements 

LINE EXTENSION AND CONSTRUCTION CHARGES. No contribution in aid of 
construction maybe required of any customer except as provided for in this approved 
extension policy. 

The customer will be given an itemized statement of the costs, options such as rebates to 
the customer, sharing of construction costs between the Utility and the customer, or 
sharing of costs between the customer and other applicants prior to beginning 
construction. 

The Utility will bear the full cost of any oversizing of collection mains necessary to serve 
other customers in the immediate area. The individual residential customer shall not be 
charged for any additional treatment capacity or facilities. Contributions in aid of 
construction may not be required of individual residential customers for treatment 
capacity or collection facilities unless otherwise approved by the Commission under this 
specific extension policy. 

COST UTILITIES SHALL BFAR. Within its certificate area, the Utility will pay the cost 
of the first 200 feet of any sewer collection line necessary to extend service to an 
individual residential customer within a platted subdivision. However, if the residential 
customer requesting service purchased the property after the developer was notified of 
the need to provide facilities to the Utility, the Utility may charge for the first 200 feet. 
The Utility must also be able to docinnent that the developer of the subdivision refused 
to provide facilities cornpatilale with the Utility's facilities in accordance with the Utility's 
approved extension policy after receiving a written request from the Utility. 

Developers may be required to provide contributions in aid of construction in anaounts 
to furnish the system with all facilities necessary to comply with the TCEQ's Rules. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
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SECIION 3.0-- SPECIFIC EXTENSION POLICY 

Section 3.02—Specific Utility Extension Policy 

This section contains the Utility's specific extension policy which complies with the 
requireinents already stated under Section 3.01. It must be reviewed and approved by 
the Commission and in compliance with TCEQ Rules to be effective. 

Residential customers not covered under Section 3.01 will be charged the equivalent of 
the costs of extending service to their property from the nearest collection line even if 
that line does not have adequate capacity to serve the customer. However, if the 
customer places unique, non-standard service deinands upon the system, the customer 
may be charged the full cost of extending service to and throughout their property, 
including the cost of all necessary treatment capacity necessary to meet the service 
demands anticipated to be created by that property. 

Developers will be required to provide contributions in aid of construction in amounts 
sufficient to firnish the development with all facilities necessary to provide for 
reasonable local demand requirements and to comply with TCEQ's minimum design 
criteria for facilities used in collecting, treating, transmitting, and discharging of 
wastewater effluent. For purposes of this subsection, a developer is one who subdivides 
or requests more than two connections on a piece of property. Commercial, industrial, 
and wholesale customers will be treated as developers. 

The Utility adopts the administrative rules of the TCEQ, as amended from time to time, 
as its Utility specific extension policy. These rules will be kept on file at the Utility's 
business office for customer inspection during normal business hours. 

Non-residential custoiners generating sewage creating unique or non-standard 
treatment demands which might reasonably be expected to cause the Utility's treatment 
facilities to operate outside their current wastewater discharge permit parameters may 
be charged the cost of all studies, engineering plans, permit costs, and collection 
treatment or discharge facilities construction or modification costs necessary to enable 
the Utility to treat said sewage within permit limits acceptable to the TCEQ, EPA, and 
other regulatory agencies. In the alternative, the customer may have the option of pre-
treating said sewage in such a manner that it may not reasonably be expected to cause 
the Utility's facilities to operate outside their permit parameters. In such cases, the 
customer shall be required to pay the Utility's costs of evaluating such pretreatment 
prortesses and cost of obtaining regulatory approval of such pretreatment processes. In 
the event of the pretreatment facilities of a customer making this election fail and cause 
the Utility's facilities to operate outside their permit parameters, the customer shall 
indemnify the Utility for all costs incurred for clean ups or environmental remediation 
and all fines, penalties, and costs imposed by regulatory or judicial enforcement actions 
relating to such permit violations. 
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SECTION 3.o--EXTENSION POLICY 

Section 3.02—Specific Utility Extension Policy (Continued) 

Non-residential sewer customers producing waterborne waste significantly different 
from waste generated by residential customers may be required to provide a suitable 
sampling point at the property line for testing the customer's waste for chemicals or 
substances, e.g., grease, oils, solvents, pesticides, etc., which can reasonably be believed 
to have an injurious effect on the Utility's plant and/or its ability to treat and dispose of 
such wastes within the parameters of the Utility's permit. Utility shall have reasonable 
access to the sampling point at all times. 

Any service extension to a subdivision (recorded or unrecorded) may be subject to the 
provisions and restrictions of 30 TAC 291.86(d) and this tariff. When a developer 
wishes to extend the system to prepare to service multiple new connections, the charge 
shall be the cost of such extension, plus a pro-rata charge based upon the capacities of 
collection, transmission, storage, treatment and discharge facilities, compliant with the 
TCEQ minimum design criteria, which must be committed to such extension. 

As provided by 30 TAC 291.86(d)(4), for purposes of this section, commercial, 
industrial, and wholesale customers shall be treated as developers. 

The imposition of additional extension costs or charges as provided by Sections 2.12 and 
3.02 of this tariff shall be subject to appeal as provided in this tariff, TCEQ Rules, or the 
rules of such other regulatory authority as may have jurisdiction over the Utility's rates 
and services. Any applicant required to pay for any costs not specifically set forth in the 
rate schedule pages of this tariff shall be entitled to a written explanation of such costs 
prior to payment and/or commencement of construction. If the applicant does not 
believe that these costs are reasonable or necessary, the applicant shall have the right to 
appeal such costs to the TCEQ or such other regulatory authority having jurisdiction 
over the Utility's rates in that portion of the Utility's service area in which the applicant's 
property(ies) is located. Unless the TCEQ or other regulatory authority enters 
interlocutory orders to the contrary, service to the applicant may be delayed until such 
appeal is resolved. 

The Utility will provide a written service application form to the applicant for each 
request for service received by the Utility's business offices. A separate application shall 
be required for each potential service location if more than one service connection is 
desired by any individual applicant. Service application forms will be available for 
applicant pick up at the Utility's business office during normal weekday business hours. 
Service applications will be sent by prepaid first class United States mail to the address 
provided by the applicant upon request. Completed applications should be returned by 
hand delivery in case there are questions which might delay fulfilling the service 
request. Completed service applications may be submitted by mail if hand deliveiy is 
not possible. 

TEXAS COMM. ON ENVIRONMENTAL QUALITY 
37050-R, CCN 20899, % 1, 412 

APPROVED TARIFF BY Ario. 
''' I 



Monarch Utilities I. LP. 	 Sewer Tariff Page No. 18 

SECTION 3.o—EXTENSION POLICY 

Section n.02--Specific Utility Extension Policy (Continued)  

The Utility shall serve each qualified service applicant within its certificated service area 
as soon as practical after receiving a completed service application. All service requests 
will be fulfilled within the time limits prescribed by TCEQ rules once the applicant has 
met all conditions precedent to achieving "qualified service applicane status. If a 
service request cannot, be fulfilled within the required period, the applicant shall be 
notified in writing of the delay, its cause, and the anticipated date that service will be 
available. The TCEQ service dates shall not become applicable until the service 
applicant has met all conditions precedent to becoming a "qualified service applicane as 
defined herein or by TCEQ rules. 

The Utility is not required to extend service to any applicant outside of its certificated 
service area and will only do so, at the Utility's sole option, under terms and conditions 
mutually agreeable to the Utility and the applicant and upon extension of the Utility's 
certificated service area boundaries by the TCEQ. Service applicants may be required to 
bear the cost of the service area amendment. 

A "qualified service applicane is an applicant who has: (i) met all of the Utility's 
requirements of service contained in this tariff, TCEQ rules and/or TCEQ order, (2) has 
made all payments for tap fees and extension charges, (3) has provided all necessary 
easeinents and rights-of-way necessary to provide service to the requested location, 
including staking said easements or rights-of-way where necessary, and (4) has executed 
a customer service application for each location to which service is being requested. 

Where a new tap or service connection is required, the service applicant shall be 
required to submit a written service application and request that a tap be made. The tap 
request must be accompanied with a plat, map, diagram, or written metes and bounds 
description of precisely where the applicant desires each tap or service connection is to 
be made and, if necessary, where the connection is to be installed along the applicant's 
property line. The actual point of connection must be readily accessible to Utility 
personnel for inspection, servicing, and testing while being reasonably secure from 
damage by vehicles and mowers. If the Utility has more than one main adjacent to the 
service applicant's property, the tap or service connection will be made to the Utility's 
nearest service main with adequate capacity to service the applicant's full potential 
service demand. If the tap or service connection cannot be made at the applicant's 
desired location, it will be made at another location mutually acceptable to the applicant 
and the Utility. If no agreement on location can be made, applicant may refer the 
!natter to the TCEQ for resolution. Unless otherwise ordered by the TCEQ, the tap or 
service connection will not be made until the location dispute is resolved. 
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SECTION 3.o—EXTENSION POLICY 

Section 3.02—Specific Utility Extension Policy (Continued)  

The Utility shall require a developer (as defined by TCEQ rule) to provide permanent 
recorded public utility easements as a condition of service to any location within the 
developer's property. The Developer shall be required to obtain all necessary easements 
and rights-of-way required to extend the Utility's existing service facilities from their 
nearest point with adequate service capacity (as prescribed by TCEQ rules and local 
service conditions) to and throughout the Developer's property. The easements shall be 
sufficient to allow the construction, installation, repair, maintenance, testing, and 
replacement of any and all Utility plant necessary to provide continuous and adequate 
service to each and every potential service location within the property at full occupancy. 

Unless otherwise restricted by law, sewage treatment, holding tank sites, lift station sites 
shall convey with all permanent easements and buffers required by TCEQ rules. Unless 
otherwise agreed to by the Utility, pipe line right-of-way easements must be at least 15 
feet wide to allow adequate room to facilitate backhoe and other heavy equipment 
operation and meters. Easements must be provided for all storage, treatment, 
pressurization and disposal sites which are sufficient to construct and maintain all 
weather roads as prescribed by TCEQ rules. All easements shall be evidenced, at 
Developer's expense, by recorded county-approved subdivision plat or by specific 
assignment supported by metes and bounds survey from a surveyor licensed by the 
State of Texas. 

Prior to the extension of utility service to developers (as defined by TCEQ rules) or new 
subdivisions, the Developer shall comply with the following: 

(a) The Developer shall make a written request for service to property that is 
to be subdivided and developed. The Developer shall submit to the Utility a proposed 
plat on a scale of one inch (in) to two hundred feet (200') for review and determination 
of required easements, utility plant, and plant location. If sewer service is requested, the 
plat must contain elevation data. A reconcilable deposit in an amount set by the Utility 
may be required to cover preliminary engineering, legal, and copy costto be incurred by 
the Utility in reviewing and planning to meet this service request. The plat and/or 
accompanying information shall identify the type, location, and number of houses and 
other planned structures that will be requiring utility service. If other than residential 
structures are to be located on the property, all other types of anticipated businesses and 
their service demands shall be identified with specificity. All areas requiring special 
irrigation and/or other unique water demands must be identified. To the extent 
reasonably possible, this inforination must be precise so that adequate facilities can be 
designed and constructed to meet all future service demands without hazard to the 
public, other utility customers, and/or the environment. 

(b) After the requirements of easements and rights-of-way have been 
determined, a red line copy will be returned by the Utility to the Developer for final plat 
preparation. 
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SECTION 3.o—EXTENSION POLICY 

Section R.O2--Specific Utility Extension Policy (Continued)  

(c) Copies of all proposed plats and plans must be submitted to the Utility prior 
to their submission to the county for approval to insure that they are compatible with the 
adequate long-term utility needs of potential service customers. Copies will be returned 
after review by the Utility so that necessary changes may be incorporated into the 
Developer's final submitted plat(s) and plans 

(d) The Utility shall be provided with three (3) certified copies of the final 
plat(s) approved by the County Commissioners Court. At this tine, the Utility will begin 
engineering the facilities necessary to serve the property. Plans and specifications will be 
prepared and submitted to the TCEQ by the Utility if required by law. If further plat or 
plans changes are necessary to accommodate the specific service needs of the property 
and the anticipated customer demands, the Developer will be so notified. Plat 
amendments must be obtained by the Developer. The Developer shall be notified when 
all required TCEQ or other governmental approvals or permits have been received. No 
construction of Utility plant which requires prior TCEQ plans approval shall be 
commenced until that approval has been received by the Utility and any conditions 
imposed by the TCEQ in association with its approvals have been satisfied. 

(e) The Developer shall be required to post bond or escrow the funds necessary 
to construct all required Utility system extensions, except individual sewer connections, 
required to serve the property. Construction shall not commence until fimds are 
available. If the construction is to be done in coordination with the phased development 
of the property, funds must be provided in advance which are sufficient to complete each 
phase. No phase or facilities for any phase shall be constructed prior to the bonding or 
escrowing of all funds associated with that phase. 

(f) At the sole option of the Utility, the Developer may be required to execute a 
Developer Extension Agreement setting forth all terms and conditions of extending 
service to their property including all contributions in aid of construction and developer 
rehnbursements, if any. 

(g) The Utility may require the Developer to commence construction of 
subdivision improvements within three (3) months of utility plans approval or the Utility 
may abate its construction activities until full development construction begins. If the 
Developer stops construction of subdivision improvements for an-y purpose, tbe Utility 
may abate its construction for a similar period. 

(h) As soon as the roads are rough cut and prior to paving, extension lines will 
need to be constructed at each road crossing. The Developer must notify the Utility 
sufficiently in advance of this development stage to allow for the necessary utility 
construction without disruption to other service operations of the Utility. Failure to 
provide adequate advance notice and cooperation in the construction of necessary Utility 
plant may result in additional delays in obtaining service to the property. The Developer 
shall be required to pay for all additional costs of road boring or other remedial 
construction necessary to install adequate Utility plant throughout the affected property. 
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SECTION 3.0—EXTENSION POLICY 

Section3.02—Specific Utility Extension Policy (Continued)  

Within its certificated area, the Utility shall bear the cost of the first 200 feet of any water 
main or sewer collection line necessary to extend service to an individual residential 
service applicant within a platted subdivision unless the Utility can document: 

(a) That the developer of the subdivision refused to provide facilities compatible 
with the utility's facilities in accordance with the Utility's approved extension policy after 
receiving a written request from the Utility; or, 

(b) That the Developer defaulted on the terms and conditions of a written 
agreement or contract existing between the utility and the developer or the terms of this 
tariff regarding payment for services, extensions, or other requirements; or in the event 
the Developer declared bankruptcy and was therefore unable to meet obligations; and, 

(c) That the residential service applicant purchased the property from the 
Developer after the Developer was notified of the need to provide facilities to the Utility. 
A residential service applicant may be charged the remaining costs of extending service to 
his property; provided, however, that the residential service applicant may only be 
required to pay the cost equivalent to the cost of extending the nearest water main or 
wastewater collection line, whether or not that line has adequate capacity to serve that 
residential service applicant. The following criteria shall be considered to determine the 
residential service applicant's cost for extending service: 

i.. 	The residential service applicant shall not be required to pay for costs 
of main extensions greater than 2" in diameter for pressure wastewater collection 
lines and 6" in diameter for gravity wastewater lines. 

2. Exceptions may be granted by the TCEQ Executive Director if: 

i. 	adequate service cannot be provided to the applicant using the 
maximum line sizes listed due to distance or elevation, in which case, it shall 
be the Utility's burden to justify that a larger diameter pipe is required for 
adequate service; 

11. 	larger minimum line sizes are required under subdivision 
platting requirements or applicable building codes. 

3. If an exception is granted, the Utility shall establish a proportional 
cost plan for the specific extension or a rebate plan which may be limited to seven 
years to return the portion of the applicant's costs for oversizing as new customers 
are added to ensure that future applicants for service on the line pay at least as 
much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial 
customers with service demands greater than residential customer deinands in the 
certificated area, industrial, and wholesale customers shall be treated as developers. 
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Installment Plan Notice 



Monica Brieger 
PO BOX 143343 
AUSTIN, TX 78714 

3/9/2016 

Homsby Bend 
Utility Company 
A SouthWu! Water Company 

Customer Service 

8615.1594.SWWC (7992) 

EMRE: Installment Plan on AccounM  

Dear Monica Brieger, 

Thank you for contacting Hornsby Bend Utility to establish payment arrangements to satisfy the 
outstanding balance currently due on your account. We sincerely appreciate your cooperation in this 
matter. 

This letter details the terms and conditions of the agreement discussed between you and Hornsby Bend 
Utility. 

As of the date written above, the balance due on your account is $118.33. This amount represents your 
outstanding balance of $118.33 plus a 10% late charge. 

You have agreed to make the following payments each month for 6 months. Installment payments are due 
on or before the due date indicated on each month's statement, in addition to the current amount  due 
on your monthly bill. 

Start Date: Effective with Invoice due the month of MARCH 

Payment * Payment Amount 
1. $ 23.33 
2 $ 19.00 
3 $ 19.00 

4 $ 19.00 
5 $ 19.00 
6 $ 19.00 

TOTAL $1.18.33 

IF YOU MISS A PAYMENT;  AND/OR DO NOT PAY THE FULL (INSTALLMENT St CURRENT) 
AMOUNT DUE, YOUR SERVICE IS SUBJECT TO IMMEDIATE DISCONNECTION. 

If you are unable to make your installment payment as agreed, or unable to pay your current month's 
billing, please contact us immediately at (866) 654-7992 to discuss further options. 

We value you as a customer and appreciate this opportunity to be of service. 

Please date, sign and return a copy of the agreement to us by fax: (832) 209-5395, email: 
txcustomercare@swwc.com  or regular mail: Homsby Bend Utility, 12535 Reed Rd, Sugarland, TX 77478. 
Failure to complete and return this form does not relieve payment obligation. 

Thank you for the opportunity to serve you. 

Hornsby Bend Utility Company 

Accepted and Agreed: 

This 	day of 	 20 	 

Print Narne 	 Signature 
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