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Customer /Chente•  M6. Non, "La B 121 E. Lg, 

Address / Dirección. 

Help Others 

CATASTROPHIC ASSISTANCE FORM: 
FORMULARIO DE AYUDA POR CATASTROFE: 

City, " 	 „ 1: 

Telephone # / Telefono: 	  

Account Numbet 	 Amt. r;qttested: S al/5 C  
o/c)! 1 IF. 3 3 oizli 3 c  

Número de Cuenta:  	Monto solicitado: $ 	  

Please describe in detail the nature of your emergency/catastrophic situation and why you 
are requesting payment assistance from Monarch Utilities I, L.P. 

Por favor describa detalladamente la naturaleza de la emergencia o la snuacitin 
catastrófica, y por clut lc solicita ayuda para cl pago a Monarch Utilities 1. L P 

TQ17) ri&91,1F31-111r hiL 	 /9729PIM  
j1 g1 33 Ole hE mo‘mt ot /50„R?,  
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All mformation received herein shall be treated as confidential information and shall not 
be disclosed to any third party, other than as may be required by law, including but not 
limited to, the Texas Public Information Act, Chapter 552 of the Texas Government  
Code. 
Toda la infoimación quc sc 'Team aqui sc ti-ataiá en forma confidencial y no sc le 
divulgdi-tia ningtin tercero, excepto en la torma que lo exija la ley, lo cual incluye, mas 
no se lirnita a la legislación sohrc in forrnación pública de Texas, capitulo 552 del código 
dcl gobicr»o de Texas 

Customer certifies that he/she understands H20 Catastrophic Assistance is only available 
to customer one-time within a 12 month period. Customer also certifies that he/she 
understands this request is not guaranteed to be funded, in whole or in part, and that 
certain factors such as prior payment history, length of time with utility company, etc., 
will be used in making the final decision. 

El cliente cerufica que enuende que la Ayuda Catastrófica 1-120 sólo estd a su disposición 
una vez durantc un periodo de l 2 mcses 	1 clicnte también ccrufica que cnticnde que 
csta petición no garantiza el subsidio parcial o total, y que sc tendrán en cucnta cicrtos 
factores como el historial de pagos, ei tiempo que Ileva con la ernpresa de servicios. etc.. 
para tornar la decisiOn. 

kleid  / —WCZ/& 
Customer Signature / Firm6/de1 cliente 	 Date / Fecha 

Representative Signature 	 Agency Name 
Firma del representante 	 Nombre de la agencia 



EAST AUSTIN STATION 
AUSTIN, Texas 
787029998 

4879830134-0098 
01/21/2016 (800)275-8777 03:50:28 PM 

 

Sales Receipt 
Sale Unit 
Qty Price 

 

Product 
Description 

Final 
Price 

SUGAR LAND TX 77478 Zone-2 
	

$0.49 
First-Class Mall 

Expected Delivery: Sat 01/23/16 

age: 	 $0.49 

Total: 

Paid by: 
Cash 
Change Due: 

$0.49 

$1.00 

-$0.51 

Order stamps at usps.com/shop  or 
call 1-800-Stamp24. Go to 
usps.com/clicknship  to print 
shipping labels with postage. For 
other information call 
1-800-ASK-USPS. 
************************************ 
************************************ 

Get your mail when and where you 
want it with a secure Post Office 
Box. Sign up for a box online at 
usps.com/poboxes. 
************************************ 
************************************ 

Bi11#:1000201945762 
Clerk:09 

All sales final on stamps and postage 
Refunds for guaranteed services only 

Thank you for your business 

HELP US SERVE YOU BETTER 

TELL US ABOUT YOUR RECENT 
POSTAL EXPERIENCE 

Go to: 
https://postalexperience.com/Pos  

or scan this code with your mobile 
device: 

Raf_ 



From 	 To 

09108115 

Type 

5 8' - R 

Meter Reading Number 
Of Days 	Previous 	Current 

Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Sewice 	866-654-7992 
Ernergenctes 	866-654-7992 , 

Account Number: 
z 	 Invoice Number: 

' Billing Date: 

180050683501 

10/13/2015 

10/2912015 Total Amount Due By. 

rvice Address: 

Current Reading Sised on Actua.  

Rate 	i 	Meter Read Dates 

Page 1 of  

Usage 	l 	Meter 
KGAL 	Number 

_ 

29 	 175 0 	 178 0 	 3 0 	7861761  10/06;15 

, . 

,' Account Number: 
Total Amount Due By 10/29/15: 
Total Amount Due After 10/29/15: 
Please make check payable to 
HORNSBY BEND UTILITY - 

- 

Amount 
Enclosed 

Nt>v 6, Zi'S 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P 0 Box 4657 
Houston, TX 77210-4657 

- 	Please check here and 
see reverse for address 
and phore corrections 

ri 	I 

detach. ar.d 	 ,t 

01111111111.114,1111.111.11.-401111111,,wilittliiiiiiivi 

 

Gahons.) AverAge Consumption  i=  2 7 
Account Summary 

Previous Bill Amount 

Payment Received 10/02/15 • ['hank You Llyi-avi:i4 

Balance 

  

Water Usage History - /3 Month Usage in KGar 

 

5138.91 

-5138 91 • 

4, 	
50.00/ 

   

Tota; Montt-11y usage 

     

  

Current Billing and Other Basic Charges 

Water Base 

Sewer Base 

Water Usage 

Sewer Usage (Based on Winter Average 2 3) 

TX Comm Environ Quality 

Hornsby Bend Purchased Water Pass-through 

   

545 00 

$43 47 

520 61 

515 85 

51 25 

50 54 

$126.T2 

$i26,72 

Sy9.39 

3ND.) f MA M J J A S 
L 

Pre‘dous Month's Usage I Current tVlonttis Usage 

      

      

   

fezital Current Charges 

      

           

Message Center 

• Saving water saves money - another way to reduce your 
water cost is to install products that are EPA certified 
Bathroom fixtures. toilets and showerheads with the 
WaterSense label are more efficient and make saving water 

• easy 

Tot!iutPUéBy.1O129l15' 

     

Total Amount Due After 10/29/15 

     

Project Wishbone registration is underway for registered H20 customers. See enclosed insert for/ 
additional information. 

MONICA BRIEGER 

MEN 
HORNSBY BEND UTILITY 
P 0 Box 4657 
Houston. TX 77210-4657 

0000 00000000 03 00635 00001,000003936 6 00 00012672 0001393'9 9 



e Bradfute, CSC 	mistrator CSC $ 	 Chk 

LLIVERSEY AVENUE CHURCH OF Ch. 

CHRISTIAN SERVICE CENTER 
	

AUSTIN, TEXAS 

Date //- 

  

    

10 WHOM IT MAY CONCERN: 

J 
Inc Christian Service Center has pledged assistance in the amount of $ 

toward the: Rent - Mortgage Utilitie Other 

First name_ /1"04/1Cd_ 	Last name -447E/65-E.6-1  

Address_ 	 /433.3  

Apt 4. 

' 	;)uestions may he aLidressed to_ 
- 	(hi istian Sen,  ice Cmici 

190:'• University Ave. 
--Austin, TX 78705 

--)582, 01 476-6088 

Fxt 300 

Account # 

Payee  Address.  

	

Name: 
	 Z.,776/7  

Attn: 	 

Address: ;14}  gV--X  4/-‘57  
C/S:Z ikz,(57--e5,6 77,472) 

Austin  Ener_gy• Faxed 	 Called 	 
1,hayou, 

plus One $. _ 	Voucher # 

_ _Ch e.c/fS bud/ se  MA  ; c/ 	/ 
UWERSM( KIENUE 
CHURCH OIF CHRST 

CHRISTIAN SERVICE CENTEIt 

1903 UNIVERSITY AVENUE 

AUSTIN, TEXAS 78705 

(512)476-9584 



4 

3 

Çi 

AccountSunmpary 	frtf,  

Previous Bill Amount 

Number 	 Meter Readmg 
	

Usage 
Of Days 	Previous 	Current 

	
KGAL 

31 	 178 0 	 180 0 
	

2 0  

L71 

4$ $ 	' 

Current Billing and Other Basic Charges 

Late Fee Charged 

Water Base 

Sewer Base 

Water Usage 	 „ , 

Sewer Usage (Based on Winter Average 2 3) 

TX Comrn Environ Quality 

Hornsby Bend Purchased Water Pass-through 

Rate 
Type 

— — — 
5'8" R 

Meter Read Dates 
From 	 To 

145 oo 
./ ry-D va.,ks, $43 47 

,i‘.; $13 74 

•
11,2„ 

$15 85 

• 51 18 

$0 36 

Message Center 
Happy Thanksgiving Our offices will be closed on 
Thursday, November 26th and Friday November 27th for 
the Thanksgiving holidays We will resume business on 
Monday November 30 at 8 00arn Please have a Safe and 
Happy Holiday' 

Total Current Charges 	 , $132.27 

1Total,AmoUnt Due By-11129/15 
- 	-- 

- 	$131.56 
• , 

,)

ji 

 
4- 

j 

119.60 
$131.56 

v 
TAT' 

SOUTHWEST WATER COMPANY 
P 0 Box 4657 
Houston TX 77210-4657 

Total Amount Due After 11/29/15 

/ 	 ð 
Help2Others (H20) Water Assistance benefits expire December 31, 2015 

, 

"J' ''  / 
_ _ _ _ \, 

\l' \  

HORNSBY BEND UTILITY 

Pleace detac.h and return the bottnm  nortinn wth your navment  ri 

Account Number: 
Total Amount Due By 11/29/15: 
Total Amount Due After 11/29/15: 

lease make check pice761870---------
HORNSBY BEND UTILITY 

1111111110 

Please check here and 
see reverse for address 
and phone corrections 

MONICA BRIEGER 

° 	 j)? 	
Enclosed 

ON, 

5 \% t 

000000000000 03 00635 00001000003936 6 00 00011960 00013156 

Amount 

HORNSBY BEND UTILITY 
P 0 Box 4657 
Houston, TX 77210-4657 

9 

10107115 11/06115 

-KGal (1000 Gallons) Average Consum_pon  = 2 6 

Water Usage History - 13 Month Usage in Kum-
. — 

"rota Month!), Jsage 

A s ON 
_ 

Previous Month's Usage "'Current Month's Usage 

Meter 
Number 

786,761 

$126.72 

39 

-$12.67 

, 

512 67 

Payment Received 11/06/15 - Thank You tt/II,V1 

Bilance 

Account Number: 
Invoice Number: 

Billing Date: 

Total Amount Due By. 

MIN 

Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service 	866-654-7992 
Emergenoes 	866-654-7992 

Current  Reading Based on Actual 

180010999509 / 

1 13/2015 

11129/2015
11

,11;it_   

11/14' 
.1111 

Page 1  of 1 



Hornsby Bend 
Utility Company 
A SouthWest Water Company 

Customei Sei- vice 	866-654-7992 
Emergeries. 	866-654-7992 

Account Number, 
Invoice Number TOl0999t0S 

Billing Date: 1111312015 

lotal Amount Due By: 11/29/2015 

Total Montt* LISag• 

4 

N D J F MA M 	,1 A SON 

•Kual.11000 Galionsil:werage Consumption = 2 6 

Water Usage History - 13 Month Usage in KGal* 

PrevioJs Month's Usage "'Current Month's Usage 

Enc lased rs Amount 

I 	 31 
. 	• 

1  Please check here and 
see reverse for address 
and phone corrections 

Current Readigg Based on Actual 	 Pege1of1 

	

Rate 	 Meter Read Dates 	// 	Number 	 Meter Reading 	 Usage 	 Meter 

	

Type 	 Frorn 	 To \/ 	Of Days 	Previous 	Current 	, 	KGAL 	 Number 

	

R 	10/07/15 	11/0605 	I 	31 	 178 0 	180.0 	 2 0 	; 7861761  

Message Center 

Happy Thanksgwrig I air offices will be closed on 
Thursday, November 26th and Friday, November 27th for 
the Thanksgiving holdays We will resume busiress on 
Monday, November 30 at 8 00am Piease have a Sale and 
Happy Holiday! 

Account Summary 

Previous Bill Amount 

Payment Received 11/06'15 - Thank You 

Balance 

Current Billing and Other Basic Charges 

Late Fee Charged 

Water Base 

Sewer Base 

Water Usage 

Sewer Usage (Based on Winter Average 2 3) 

TX Comm Environ Qua ,ty 

Hornsby Bend Purchased Water Pass-thro.igh 

Total Current Charges 

5126.72 

-5139 39 

-512.6/ 

$12.67 

$45.00 

543.47 

$13 74 

515 85 

S1 '8 

50 36 

$132.27 

[Total  Amount Due By 11129115 
	

$119.6011 

Total Amount Due After 11/29/15 
	

$131.66 

Help2Others (H20) Water Assistance benefits expire December 31, 2015. 	A 	/7 0; 5  
1.1  

Please detach and return the botiornportion withyour payment 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P.0 Box 4657 
Houston, TX 77210 4657 

Account Nurnber: 
Total Amount Due By 11/29/15: 
Total Amount Due After 11/29/16: 

Please make check payable to 
HORNSBY BENC JTILITY 

$119.60 
$131.56 

011001111.111-Pluill.". -11011.111g-1i "lighlvillio 
MONICA BRIEGER HORNSBY BEND UTILITY 

P.O. Box 4657 
Houston, TX 77210-4657 

000000000000 03 00635 00001000003936 6 00 00011960 00013156 9 
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Hornsby Bend 
Utility Company 

A Southwest Water Company 

ssi 518" - R 	 11/07/15 	12/06/15 

•KGal (1000 Gallons) Ave-r-a;ei---CturriFt  

30 180 0 182 0 

Tota. Monthl Usage 

5 

4 

$43 47 

$13 74 

$15 85 

$1 18 

$.0 36 

— $130.29 ' 

Sewer Base 

Water Usage 

Sewer Usage (Based on Winter Average 2.3) 

TX Comm Environ Quality 

Hornsby Bend Purchased Water Pass-through 

* 	-  

'S249.89 Taial Anint'Due By 12/30/154'1 

Account Number;._-- 
Crotal Amount Due By_ 1213011-5-i-7,  

Diii-AftiFT2130/1-5: $261.85 

	

' 1 \ ; 	. , 	. :::, 	, 	.: -; 
.. 	, 	, 	_. 

.., 

• 
,.; 	L.,.. 

r 

, 	,......2„,..,:_-_. 

	

,.c......• ..- 	,. .._ 	__._____ • 
G. 

4, 	.--' 

' 	0 it% • 

(Payments after 5 00pm will NOT reflect on this pe___E, _ invoiceIrt'L'  „ 6-- 	

" ' ' .10.00 . Payment(s) Received through 12/14/15 —

I 
?13 a 1 a n c e 5=1 rivL) .,- s ._e"1 , f 	r - i 	_ 	j$119.66 ), , L. 4x. 
Current Billing and Other Basic Charges \k:-/.1-i- ..-1:-.--5-2211-;/"-'i-; i„.. 7.. . 

Late Fee Charged--- ------ ---/.051,--
..
i 	, 7 $10 69 

, 
i I 	Water Base 	 ------- C  I 6 	' $45.00 

ummary Account S• 	 ‘=-)(e- 

Previous Bill Amount $ 1 12,60 _ 

3 	3 
r 	r 

3 

F MAMJ J A SON D 

Lrl Previous Month's Usage II Current Month's Usage 

Message Center 

Happy Holidays" Wishing you and your family a Joyous 
Holiday Season! To commemorate the hohday, our 
business office will be closed on December 24th and 25th 
Additionally, our business office will be closed on January 
1st in observance of the New Year's holiday 

4')-i iiq44 

HORNSBY BEND UTILITY 

SOUTHWEST INATER COMPANY 
P 0 Box 4657 
Houston, TX 77210-4657 

Please check here and 
see reverse for address 
and phone corrections 

Total Amount Due After 12/30/15 	 $261.85 

The "Due Date" listed on this bill applies to current charges 
only. Past due accounts are subject to service termination and 
will be sent to collections. 

Please make check payable to 
HORNSBY BEND UTILITY 

Amount 
Enclosed 

_ 
Ì V  

- 30 /,,, 
HORNSBY BEND UTILITY  
P 0 Box 4657 
Houston, TX 77210-4657 ktiz),

..AL  oy.S , 

cinc, 
1/-.• 

1 -- 
000000000000 03 00635 00001000003936 6 00 00024989 00026185 0 ' 

Customer Service 	866-654-7992 
Emergencies 	866-654-7992 

Current Readin ased on Actual  

•\111 	Rate 	 Meter Read Dates 
„ Type 	 From 	 To 

T. Water Usage History - 13 Month Usage in KGar 

Number 	 Meter Reading 
Of Days 	Previous 	Current 

4 

--r CA(1"-' 
Page 1 of 2 

Meter 
K
U 

G
s a

A
g
L
e 

Number 
r - -  

20 6 	7861761 

Total Current Charges 

14116110,, 

• 
1/4.1 

011001111111 411,111.".-1100111.41-Ivihivillid 

MONICA BRIEGER 

IlYZ; 	0 —0 

Account Number: 
Invoice Number: 

Billing Date: 

Total Amount Due By: 

2 	Service Address: 

160011015770 

12/14/2015 

12/30/2015 

'1/4•L 
4, 	 



130050717621 

i f 	L 7 
ip 

•it 
--4•21 CL.1/0"- 

Page  1 of  1 

Hornsby Bend 
Utility Company 
A Southwest Water Company 

Customer Service 	866-554-7992 
Emergencies 	866-654-7992 

Current Reading Based on Actual 

— 

Account Number 
Invoice Number: 

Billing Date 	 01/13/2016 

Total Amount Due By: 	01129/2016 

11111110 

	

Rate 	 Meter Read Dates 

	

Ty pe 	 From 

	

5,8 - R 	 12/0715 

'KGai ,1900  Gallons)  Average Consumption  = 2 6 

Water Usage History 13 Montn Usage irt KGal' 

rota+ Month'y Usage 

I 	6 

LI AM.) J e SO tv 

Pre‘,Ious Month's Usage II Current Month's Usage 

To 

01/0616 

_ 

Water Base 

Sewer Base 

Water Usage 

Sewer Usage (Based on Winter Average 2 3) 

TX. Comm Environ Quality 

545 00 

$43 47 

520 61 

515 85 

$1 25 

The "Due Date" listed on this bill applies to current charges 
only. Past due accounts are subject to service termination and 

•-• 	_ 

	

, 	 will be sent to collections. 
-7--Trea assistance paying your water bill? Registration for Help2Others is underway. 

• l'"';  
• L: rzase ttalech dri.rn the bottom_pcmc.r, .,.th  

Number 	 Meter Reading 	 Usage 	 Meter  
Of Days 	Previous 	Current 	KGAL 	Number 

T 31 	
--• 

	

1820 	! 	
- ----- 

185 0 	 3 0 	I 7861761  

	 Account Summaryt-/-h7 lit .611.1174}-22  

Previous Bill Amount 	 . 	 •, $2:49.89 . 
Payment(s) Received through:

k._,
01/13/16 -.1-:-..- .- -3, - 

: -$1301 0560-  ' transfer Fee -- ' 	- 	- - 	-- - -- , , .. 
• - ay(Fr-----ii-CeritTifter 5 00prn.wili NOT reflect on this invoice ) 

• -- - Balance 	, ?., • --.'..] I, .-. 	- -; - ` 	 .- 	.-,..5118.33.  

Current Billing and bifter Basic Charbes 

Hornsby Bend Purchased Water Pass-through 	 $0 54 Message Center 

drain outdoor hoses and sprinkler hnes Consider installing [Total Amount Due-By 01/29/16:, 	* q-  3.-1.7 ' . 	$245.051 

sleeve" or installing UL-listed ""heat tape,"" or similar 	Total Amount Due After 01/29/16 	 $257.72 
materials 

HORNSBY BEND UTILITY 

Account Number: 
Total Amount Due By 01/29/16: 
Total Amount Due After 01/29/16: 

245.05 
$257.72 

SOUTHWEST WATER COMPANY 
P 0 Box 4657 
Houston TX 77210-4657 

Please make check payable to 
HORNSBY BEND UTILITY 

Please cneck here and 
see reverse for address 
and phone corrections 

Amount 
Enclosed 

111111111v Ill.Tivold1-1414111111-irmh.dopoild 

„MICA BRIEGER HORNSBY BEND UTILITY 
P 0 Box 4657 
Houston, TX 77210-4657 

000000000000 03 00635 00001000003936 6 00 00024505 00025772 4 

Preparing 1/Vater Pipes for Frigid Temps—Remove and 	
Total Current ChargespA,Y4  	LAIrkNit_AriEja,ja- 6126.72, 

products made to insulate exposed water pipes like a —pipe 



Account Number: 
Invoice Number 

Bitting Date: 

Total Amount Due By: 

180050729954 

02/12/2016 

0212812016 

• 
_Page_1 of 1 

Number 	1 	Meter Reading 	I 	Usage 	• 	Meter 
Of Days 	• 	Previous 	Current 	f 	KGAL 	: 	Number 

i 
30 185 0 	 187 0 	 2 0 	7861761 

HORNSBY BEND UTILITY 

SOUTHWEST WATER COMPANY 
P 0 Box 4657 
Houston TX 77210-4657 

Account Number: 
Total Amount Du 
Total Amount Due 

y 02/28/16: 
fter 02/28/16>/ 

Please make check payable to 
HORNSBY BEND tJTILITY 

$261.72 

Hornsby Bend 
Utility Company 
A Southwest Water Company 

Custorrer Service 	866-654-7992 

	

Emergencies 	866-654-7992 

Current Readina.Based  on Actual  

	

Rate 	 Meter Read Dates 

	

Type 	 From 	 To 

	

5/5 - R 	 01/37/' 6 	* 	0210516 

•KGal t1ODO Ga;lons Average Consurnphon = 2 6 

Water Usage History - 13 Month Usage In KGal' 

Th1ai Mpritivy usage 

CMAMJJASCNO 

L.: Previous Month's Usage "'Current Month s usage 

Message Center 

Account Summary 
Previous Bill Amount 
	

5245.05 
Payment Received 02/03/16 - Thank You 

	
>  -$126 72 

(Payments after 5 00pm will NOT reflect on this invoice ) 

Balance 	 S118.3-5 

Current Billing and Other Basic Charges 

Late Fee Charged - 	 '>$11  83 

$45 00 

$43 47 

$13 74 

$15 85 

$1 18 

$O 36 

5131.43 

:$249.76? 

5261.72 

Water Base 

Sewer Base 

Water Usage 

Sewer Usage (Based on Winter Average 2 3) 

TX Comrn Environ Quality 

Hornsby Bend Purchased Water Pass-through 

Total Amount Due After 02/28/16 

Total Current Charges 
Repair leaky spigots, sprinkler heads and hoses One leakyr  
drip per second can waste up to 6,000 gallons of water per Frotal Amount, Due By 02/281.16-
year 

The "Due Date" listed on this bill applies to current charges 
_ 	 only. Past due accounts are  subject to service termination and 

------will be sent to collections.  	-  „ 
Need assistance paying your water bill? Registration-for Help2Others is underway. 

C Pieabe detach aild return the bottornsort,on with your payment 	  

Please check here and 
see reverse for address 
and phone corrections 

Amount 
Enclosed 

011001111111,4111.0101fla1011.11111.4v.h.1114.011.1  

MONICA BRIEGER 
	

HORNSBY BEND UTILITY 
P 0 Box 4657 
Houston. TX 77210-4657 

0 0 0 0 0 0 0 0 0 0 0 0 03 00635 00001000003936 6 00 00024976 013026172 4 



\ SouthWest 
Waftev Companr 

A SouthWest Water Company 

NEMER AZEITITZCE nEOG 
Help2Others (H20) is a water assistance program designed to assist qualifying custorners pay their 
monthly water utility bill. Customers who qualify for the H20 program will receive a monthly $40 
credit ($20 for water and $20 for sewer) through the duration of their enrollment as long as they 
continue to pay their bill and remain current. The program is designed to assist customers whose 
total combined household income does not exceed 125% of the current Federal Poverty Guidelines 
(see table below). 

0v-woo-oilwr4to 	4,,t60_01,toctiv ra,kamkirko,,k 	• . „, 
a.aor*  	45.4-444. 	 4 

1 	$1,226 	5 	$2,959 	I 
2  	 $1,659  

$2;093 _ T  
4 	$2,526  j: 6- 	$4,259I 

HOW TO REGISTER: 
_ 

For_ program consideration, the-required documents listed below must be Submitted with the signed • 
apOicatign fOrrnand returned to.wi for -processing. Please note to be considered, application Must be, - 
coMpleted in its entiretip Ali ApPlicanta will start receiving credits once-  all -informatiOi.  is provided 
arid aPPioved:-  

liroef Of Income for-all mernberi, In the household 18 years of age or older. , , 
At_ceptable forms of income include:: 	• 	. • • ' _ 

; littOPIREDi 2015 no-income taic- statemeii -(Pleatie note thit this isrequired for all „_- 
• appliaantsIn thweVent that _ta?res are not faed a statenient mu* be providedelong With 

e 	
: 

Another acceplablform.of incomel 	 , 	, 

• 	gma:liv-atOilit (xittikt ;direr full yearor gaps in tiineMuit bienp 
2016 - SocialSecuritiroibiSsbility Awards letter - 	• 

• .- FOrin1099'. for Self-eniploYed Or independent ..contracto (frOM client) 
• "20,1606fOrnt 1640 * 	 ' 	- • .,"-- - 

Oirrentithetagt tor, aneeent ho/der :with address undr...h*gene en file. *did 
, iiitanitY***Iencelo  
,O*9-00143140,4to allother hOuseheldinembeisniey 4.41 roc/lois:.  st beitc**4:4*goad Standing ill* an established_payzzi' 

-ltirdoitiquencies or disconnects: , 



NAME:* 

ADDRESS:* 

ACCOUNT# 

file  ) 

r-fl 

A- 	 TELEPHONE #: 	  EMAIL: 

- 
- 4 	+ 	 •••=71.:: vert:••••••••••••—___ 

# OF PEOPLE LIVING IN YOUR HOUSEHOLD:* 	 # OVER AGE 18:* 
•Rec,Jed i-iformaton for processing Failure to provide email address and/or phone number "lay delay our abdity to contact vou if a call is 

reqj red to expedite processing of your request' 

/ /.43, 
 „111--is 	 77 

z_t{,tz2 / cr)  

1)11 	
ti(L 

L 
- 	c1Vie 

.:5t.rtr.:ri. 

SouthWest 
Water Company 

— 

PLEASE CONTACT YOUR LOCAL AGENCY OR RETURN COMPLETED APPLICATION TO 
h2oPswwc,com  or FAX to 832-209-5395 

In addition to providing you with safe and reliable water service, we are comm.tted to providing support to 
customers who may need assistance with their water related costs. Please note, once qualified, the 
following requirements must be met by you in order to receive credits through the Help2Others (H20) 
program (the "Program"). 

You rnust pay the balance of your water bill in full on or before the due date each month. Random 
internal audits mil be conducted throughout the year to ensure compliance; failure to maintain a 
current account may result in Program termination. 

Program credits will appear on your account AFTER payments are received from our partner 
agencies. For some of our agencies payments are made monthly and others are quarterly. Your 
credit will be applied as soon as it is received. 

• As long as you remain a customer, your account remains current and the Program remains in 
effect, your credits vvill continue until December 31, 2016. 

PLEASE NOTE: APPLICATIONS WILL NOT BE PROCESSED UNLESS RECEIVED IN ITS ENTIRETY. 
TO EXPEDITE PROCESSING OF YOUR REQUEST PLEASE CHECK OFF THAT YOU HAVE ATTACHED 
THE FOLLOWING: 

Required Information Above Filled Out In Its Entirety. 

Signature of Account Holder. 

Acceptable Proof Of Income With No Gaps In Coverage (If Applicable). 

Copy of Valid Driver's License With Address of Record Listed. 

I hereby certify that I have read and understand the information provided to me regarding the 
requirements of the Program. I also hereby certify that I have submitted the following information 
completely and accurately as failure to do so may delay the application process and/or cause me to be 
rernoved from the application process. 

Name (Print)   	 Signature 	  

Date 	  



CATASTROPHIC ASSISTANCE FORM: 
FORMULARIO DE AYUDA POR CATASTROFE: 

- CuNTurnei /Ciitnte• „ 

HelpÇ.Othrs 

tes. 

"Felephone / Telefono' 	  

Account Number 

Niimeio deCuenta. 

Please desciihe in detail the nature of your emergency/catastrophic situation and why yOU 
are requesting payment assistance frorn Windermere Utilicy Company. 

Por favor desuiba detalladaniente la natuilleza de la emergencia o la smiaciOn 
eatastr6tica. y por qué le solio(a ayuda para el pago a Windermere Utihty Company 

72 k-e_.,it:t/9 hqy 53 vz cit.t.c.k trj iile'_i_ 312:1. oileitC/7  
Inânfh, ZarY1 Cn 61- F1)(:F-:/) ‘/C_‘::./.11-ii incr Gu'aft.:-- /7i //  

i 

 /6 ( ---a-1-,275/5 ci /441 bc-i---ciL- -7.: Sc.i-  1t:n (2/ ecic' lfiii X  
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6t-t---k', i0 /-?-iy-1-:,' i,-`6-1-“ f_ 5 	.cI-7 -141  p14;-ch ,3,e; /5;  
717-4r)-1. Ajz:1-)0)‘:1 c>1. 1-Y‘y Gii-6 6i70 and Aizt-I) ir)  
pcs_t/ --77-rt,' /-:-.41: // -6,c; Le-m-f-intAc_ -1:c M-CE, gri-  /-c..1.41..fe... 

•--1- 	Ccok. ce-clai 4)47" Lii;c ItrIcif__-_  
. 5 I A i ,..5-j-rtilclaiz-y 0_/ -.1/ 2a, ,,,' :z•-: do A/or -  //-L ( j/i  
Lkial-- -i) r.);-W Ply Z-Liatt 	p-ii,/, -- hlivel_ biiii ef_ C:_lt.,4;k/7/E4Z  
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	 5 at-  c 2 u if • 

Amt tequestcd, 3  / 46. 6,3 
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Date / Fecha 

-„i  

All information received herein shall be treated as confidentral information and shall not 
be disclosed to any third party, other than as may be required hy law, including but not 
limited to, the Texas Public Information Act, Chapter 552 of the Texas Government 
Code 

Toda la informacuSu que se recrba aqui se. tratard en forma contidencial y no se le 
di vulgarda ningún tercero, excepto en la forma que lo exijala ley, lo cual incluye, mas 
no se tirnita a la legistación sohre información pciblica de Texas, capitol() 552 del código 
del goblet-no de Texas. 

Customer certifies that he/she understands H20 Catastrophic Assistance is only available 
to customer one-time within a 12 month period. Customer also certifies that he/she. 
understands this request is not guaranteed to be funded, in whole or in part, and that 
certain factors  such as prior payment  history, length of time with  utility cotasiany2  etc., 

in making the final decision. 

clienic cerca que entiende que la Ayucia CatastrOtica 1420 sólo esta a su disposición 
una vcz durante un periodo de 12 rneses. El clientc tarnbien cettifica due enciende que 
esta peticiOn no garantiza el subsidw parcial o total, y que se tendran en cuenta ciertos 
factorcs COMO el historial dc pagos, el tiempo que Ileva con la empresa de servicros, etc.. 
para tomar la decisián 

/-• 
Customer Signature / Firma del chente 

Representative Signature Agency Name 
Firma del representante 	 Nombre de la agencra 



(101E lk pcgscio 	¿Atti/v 
/ ,,,; 

CUSTOMER PROTECTION DIVISION 	 Complaint 

ON-LINE COMPLAINT FORM j. 	 , 
Investigator. ., Unknown 

Date Pending: 

Complaint No.  CP2016010653 

Company: HORNSBY BEND UTILITY 

Complaint: Rates & Charges 

Service No: 

Customer: 

Last Name Brieger 

First Name Monica 

Business 

Date Closed 

Date Received. 1/21/2016 

Account No 

Spanish No 

Normal 

Thursday. January 21 2016 

Service Address 
	

Mail Address  

PO Box 143343 

TX 
	

Austin 	 TX 	 78714-3343 

Alt Last: 
	 Day. 

Alt First: 
	 Alt 

Email 

Complaint Note 

Entered 1/21/2016 12:47:00 PM 	 Entered By Ford, Isabel 
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