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A
45645
Z OKMAL CDMﬁLa:}J c e m
Ms HMonica Efz/'g_ﬁg,a A
P o, Box 11339 3 NI6FEB 22 PM 2: 16
Hilstin, Tv 787/4-3343 PUBLIC UTILIFY COMISSIAN
SERYIEE Address:
/ ceounn /1432
{03 ~// ¢+

Hms/y/ Bewd U5 L, l}/ c crpan y
A South West Compar'y, o, Box 4657
Ioustn, T 172210457

/A -

Re: TnFemal Complant #LFPA0160/0 683
QLQSED ON R=[2-A0/b, due +v NO Resporcs.
FRoM }fornsby BEND watse Company.

Lam A dispbled Peson on SSDIT Incons.
A FIXED LAComE., Zve havs BEEN G CuStomee
with fokwsby Dind wiaree Company 46R 14 yerks.
M}/ Bills due dates ok /L@A’/W’Zy At OV t/1§.
A9+ 0F Edch month, BEcausse T RECIEVED
My Socia L SEulity Checks on the " Srd o F eAd
mienth, I have hAd Lo alf wiys pay late Fé€s
(nel Hornsby Bend Al whys Céngrates a
di5wnreet N0T7/LE, Tue GSKED the Companyy
Dack Tp +he yerk 2009, "IF they Could Changs
my Billibjg Cyele date. So my Bilkcould be dus
On te ‘2rd” of EAch month 7 They Said MO.
frofnsby BENT REGUITES You o puy 1626 Late
5 OF youk Byl Amourt, Tvé hpvs payen
Late fEES for /Hyrs Now gviky Month. (N
Novémbse ' 20/5. T WENE €O Unversiy Avenus
Church of Chaist € get frmacsiall ASSisfince with
my Bill oF #3939 dus oN Octobse 39,2015




2

L Nrmsly wokld HAVE pgayeld on No 3,208
[JELusE T GEF my Chuck en 'the Becl of EAch moneh,
The Church's Chechk was depcsiteo & pmy
Geeownt O /16— 2615, Lsaving 4 ;Zﬁtcéceké‘z;;
Ond o #/9, 67 dollar ¢ledit o my Al Court
NOW o1 December 9, 2015 T went to St A4rvs
Church to get Fraarcial ASsistacs on’ My Ot/
oF ? 132 .37 de/lngs dils Aats Aov 29, ROIS- Sunlbay
art 7h15 trme Zam [/ days lats ow my payment,
St Mrgys Mal the check on DEcEmbse 10,2015
and EMAILED Hornsby BENG « NOTICE 7o iy
A'Pledses Lettee” on Dee, /0, 2015, This cheek
iarled 7%£ 1”45/ /%(dum“ Has ut on 50/#7&0’1{,
1555 Account “LOST” By teensby Gen/'D, T
CallED Hornsby BEND cnel G4 Mrrys o Find- 123515
Out What hAs heppsn to thre Check? SF Nl
Said they Sent ool ¢ /%Mwby Volz ) {'/74172/
they did CASH MY ChieK en [A96~15, Hewsby
Bend ol ms. on fbteeis fl-B-/6 +1< y sl 2%
WHve all late Fee's BECause of 1his rssue

QAnel That all 15 Sue on my Accotint /s 7//8 33
dolfars dug. |-A9-16, But 1he Bill statement T
ALizveD spys L ows. #1/8.33 and ¥/96.72 dollars
Both dus on /-394 77 VD The Lost check
Anount @a #/3), s was TRANSIELED 7b /My
Hecount on [-13- 206, AED My Credit of 812,47
Gone and Late Fee's ADDED, ON 1-20 /b T
Callep FHorushy BEND Wafek (ompany Corporate
Offic € atfter Callin 4[??25772 Loca+rbn 'fojéf“
a et porate yumbsd of A81-A07-5807 sxF A07
7 6/29%& ‘o Doris /fan/%/hj(‘ut and Joaw GloveR
and Laft messaqe 02 " Julro Cemens, all Said

y Qb 0/1/4/ the C"o:pofafé Billin 9 wer~ Customer

Filline, ThEY Gave me the Numbek 78




M5 Kewis e ‘7}5&& at $323-2¢%-5255 3
Ceud bk Assistast poas Marlais and that
Reniea Tyslee 15 Cvé Cust SERVICE £ fillmg
7R Customers, L Lsft SEVERAL MESSAGES
7%% '7/'/7577‘7 /5,7"/7 ort L/ﬁffc E /7?(1/4, /7?3 0/ Za/ﬁy
T A plof Recisvern A FETUen Call #8orm
@ithek persod, The Only FErson hai Calles
me¢ as ¢ F&M/‘éaépémfzs/o/: By the wams £
Debra T, D7 536G 48om phone Kimber -56¢4547952
tellog e that I cws BR45 05 Aollars ans/
75 Daécf-/l(o o a churth o \9‘&% V. Lo 0 e/
Lf for PIE, #ND She TS5 §iving a s4Fn'Sion
tr pay [7)/ ,52‘—/), 3, 0, I fl/l(/ﬁif do wot
Lt F7E ExTENS /00 Lo pay Ut L 7- caw Spenk
&) (ﬁf SreetE aFﬁC.é Aloit alf ofF F4i5 .
T Lontinuedd o Lol Kowise + leave nessages
Sholf Mo gespencs., Dibra Put +he sstension
to pay on my Alcount $veEl affsr T QSKED
i et 4o de ‘7%(’_5,— This Loas Ao+ my VEGUESE.
Hoknshy Bewp Nevie OFRED meAdstfersp paymsnt
plan’, NEVEL Offerep A Application for Theik
Ons. #ime o year * CRIASTROPHC A SSISTinks”
that soes iot FEGuiree any Zncore jwa/f&’néj ,
te Owilty., T Callso onv [-R)-30/6 and
A5KED Them to Email me the Applicatioo
to Apply For “CRIASTROphic. AS5ISTALCE”,
L maled Ty My Applicatisn to foraSby Sl
ON ’/"4—7'?/"/& Wyt dg&il/ég daote o [-R37(
T have pot BELSVED A RESporce From them
A5 OF 700/, /Da/e/kia// of This LOhEV spering
Lp Customée Seevies. I continuily sk fp Sperk
to a Swpehvisor, T joas Continusly fold, theve.
bas Mo Supeaiisce. Avarlible, Ore wil hnot +o
Call me BACK, T do wot [iKE JivaIvg Out my




PRivate Niimbse €0 Bussimizss for Frivacy
éasens, MOKE &F >/ z/./;,;, Fv éym/aem 5 [is.
aa %/?ﬁ//é //,/22{/;715&4 o) rECore! ol /77@; é‘o lidvin ¢
Q llumiber 74112 & \Sl{,ﬁéﬂt//jc:.é fo cal/ ﬁa’z/{ fol2s
NoA L 5//727/6/ vy .. 5#% s Ve //749 ‘/7’15}/ HAVE.
i 1 f.féuéﬂ/?’?zf_/né thict Shoils my /D/Q/k/afé;
Numbie. ; Thats fHow e Flpor Supsavison
Ve 1 9269 was sl £0 Call ms /é?/?ck Ot
Mageh 4, K015 L froled fok 1he (A4S ‘
ROpHC ASsisTimcs. and (s Dsnie sG55
[‘/{j/%ﬁ /(’/’0. @/[14%%4&/& a5 70 L(J/?}/f 77:7/5
720 CAtnastophic Assistarce 15 Arailbls
One f1me a ViR, I LIOULD [tKE TO HHUE
H Regroice €0 my reguest ok ASSISTANCE.
/MADE. Back en March 4, 2015 cnal my Carrént
ﬁec;&fg%m&/a e/ January A, 20/, A D
T wWoalp LIKE PR Herdshy PEAD T BE
fMore TRANSparant on) Numbérs +oe. Larmpany
Employee’s ond Tepartménts +ax Cusomers
to Contact v thE $vént of D/S/m/}.% othéL
than (ustermer Sepvics., T hade fo call +he
State ef ALAbpma. 4ef a Corporate Numbek,
Fed //,;,&/557 BErD Tp Hve a Cusf Servres
5%2(%’50( ol /776&0&3212 A'l'/l;{,/z{;b[é’ 7[5/L Cits fsmers
to Spsak o at Requestand noi be #olef One”
will call the Cusdomey Back v 24 hes, I
would Like to STE N The Futvr “KULEINGS *
that réquire [forwshy BEND fave a CuskmerR
R&soluton) Dept ancl HAvE Billing Cycle dafes
CONSISTVE o +he public's pay p%/‘oa’s S0 We
dort hive alwny bE Lats & pay’ Late 12es of
1075 of the Bill amount, prid Lowz g the Late
fee to_maybe #5090 clolipgs, Cuprently Customers
ey o BAsSE fale OF #45.% dollars o WateR
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Help!omers

CATASTROPHIC ASSISTANCE FORM:
FORMULARIO DE AYUDA PPOR CATASTROFE:

Customer /Cliente’ Mi ). | iQn/‘ Ca Bf{l cq¢ R

Address / Direccion.

Telephone # / Telefono: /'// /f

Account .\'umbc- IBI requested: $ fg 25 % 5

/18.33 orf[3c. 24

Nimero de Cuenta: Momo sohicitado: $

Please describe 1n detail the nature of your emergency/catastrophic situation and why you
are requesting payment assistance from Monarch Utilities I, L.P.

Por favor describa detalladamente la naturaleza de la emergencia o la situacion
catastrofica, v por qué le solicita ayuda para ¢l pago a Monarch U'tilities L L P

Mong.
T2 ey all of 1S Iﬂm ON A F/x;:%
[NCLO ol St 1
OUR m ORZ. a'/'
N Lo L2 Ay Can oo

Mz oith,




/

/

e

All information received herein shall be treated as confidential information and shall not
be disclosed to any third party, other than as may be required by law, including but not
limited to, the Texas Public Information Act, Chapter 552 of the Texas Government
Code.

Toda la informacidén que sc reciba aqui sc tratard en forma confidencial v no se le
divulgdtd a ningin tercero, excepto en la forma que lo exya la ley, lo cual incluye, mas
no se bimita a la lemstacion sobre informacion pablica de Texas, capitulo 532 del cadigo
del gobicimo de Texas

Customer cerufies that he/she understands H20 Catastrophic Assistance is only available
to customer one-time within a 12 month period. Customer also certifies that he/she
understands this request 1s not guaranteed to be funded, in whole or in part, and that
certain factors such as prior payment history, length of time with utility company, etc.,
will be used 1n making the final decision. =

El cliente certifica que entiende que la Ayuda Catastydtica H20 solo estd a su disposicion
una vez durante un periodo de 12 meses Ll cliente también certifica que entiende que
csta peticidn no garantiza el subsidio parcial o total, y que sc tendrén cn cucnta ciertos
factores como el tustorial de pagos, el tempo que Heva con la empresa de servicios., elc..
para tomar la decision.

_ R/

Customer Signature / Firm#&del cliente Date / Fecha

Representative Signature Agency Name
Firma del representante Nombre de la agencia




EAST AUSTIN STATION
AUSTIN, Texas
787029998
4879830134-0098
01/21/2016 (B00)275-8777 33:50:28 PM

Sales Receipt
Product Sale Unit Final
Description Qty Price Price

SUGAR LAND TX 77478 Ione-2 $0.49
First-Class Ma1l

300z \
./ Expected Delivery: Sat 01/23/186

-y

Total: $0.45
Paid by:

Cash $1.00
Change Due: -$0.5

Order stamps at usps.com/shop or
call 1-800-Stamp24. Go to
usps.com/clicknship to print
shipping labels with postage. For
other information call
1-800-ASK-USPS.,

FFHRRRR OO R ROk KRk
FRRRFERRRRA R R R R RO RR Rk KRR KKK
Get your mat} when and where you
want it with a secure Post Office
Box. Sign up for a box online at
usps .com/poboxes.

Fkkokd KRR Rk ROk Rk Rk R Kk ok E
BRRRRRRRRRRR Rk R Rk kokk kK Kk

B1114:1000201945762
Clerk:09

A1l sales final on stamps and postage
Refunds for guaranteed services only
Thank you for your business

HELP US SERVE YOU BETTER

TELL US ABOUT YOUR RECENT
POSTAL EXPERIENCE

Go to:
https://postalexperience.com/Pos
or scan this code with vour mobile
device:

iy
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Hornsby Bend J o - -
Utility Company /(( . Account Number: ] !

lnvo-ce Number: 180050683501
A SouthWest Water Company ' * Billing Date: 1011312015 .
Customer Sevice 865-654-7992 . . Total Amount Due By. 10/29/2015 ‘ T ) .
Emergencies 866-654-7992 : rvice Address: KL S
o . _ . . N :
\\‘ . x" .- * - - .- .
. PR o TN T i -
Current Reading Based on Actua: « o - ) Page 1 of 1
urrent Reading Based o ‘ - S ¢+ oL AL
Rate ‘ Meter Read Dates ! Number Meter Reading Usage | Meter
Type , From To . OfDays | Previous Current KGAL ' Number
e ; - S e e s e o
58 -R ' 09/08/15 10/065/15 29 : 1750 1780 39 7861761

"KGal {1000 Galons) Average Consumption = 2 7

- Account Summary
Water Usage History - 13 Month Usage in KGal* Previous Bill Amount

valet Vsdgy Thistv Yy - 2 . $138.91
. Payment Received 10/02/15 - fhank You ¢ f e ip -$138 91
Tota Monthly Usage | - 54 —
Balance $0.00
Current Billing and Other Basic Charges
Water Base $45 00
Sewer Base $43 47
Water Usage $20 61
Sewer Usage (Based on Winter Average 2 3) 31585
TX Comm Environ Quality $125
E Previous Month's Usage I Current Month's Usage ﬁ?mey Bend Purchased Water f’?s:i—jhrough — SQ %‘
— Total Current Charges $126.72
i N TS e e e L e e g eyl
Message Center Total.Amount Due By 10/29/15” 4. 7 c- 150 426,72,
Saving water saves money — another way to reduce your  Total Amount Due After 10/29/15 ) $139.39
water cost 1s to install products that are EPA cerified PR ER - - \
Bathroom fixtures, toilets and showerheads with the : o 7
WoaterSense label are more efficient and make saving water f
. easy /
J”
Project Wishbone registration is underway for registered H20 customers. See enclosed insert for/
additional information.
_____________________ r_‘_‘i‘éa_g QE_:_&E?’-_EE:‘V';L\A._I_ ‘i %'u_ _uut_gwnvn i l_)ve Ayt e o -
- ///Account Number: '
HORNSBY BEND UTILITY R \ y Total Amount Due By 10/29/15: / . ‘
. Total Amount Due After 10/29/15 ol i $139.39
SOUTHWEST WATER COMPANY ' S
P O Box 4657 N N N Please make check payable to . \'; NS
Houston, TX 77210-4657 NG U HORNSBY BEND UTILITY - oy / é? 3
N R 2 sz s
Please check here and \:\;Z o Amount ° ; ' B "
see reverse for address ' Enclosed .
and phore corrections o, i sy
- /"\;‘ i . ’ o ‘ i
. Lohoo /% ‘/ ) ;\—y”zﬂ v
. L N vhi
NI Ly L o L e T T > C e V“N 7Y a
MONICA BRIEGER HORNSBY BEND UTILITY

P O Box 4657
Houston, TX 77210-4657

000000000000 03 0035 DDDOLOD0O0O0393b & 00 000L2b72 00013939 9




UNIVERSITY AVENUE CHURCH CF CHRIST

:  CHRISTIAN SERVICE CENTER

-~ -

-~

- Date M//" 4"_/\.5—

AUSTIN, TEXAS

TO WHOM IT MAY CONCERN:

eva J7
The Chnstian Service Center has pledged assistance in the amount of $

——— i

toward the: Rent - Mortgage £ Unht/s/— Otqer for:

First name /L{O/(//Cd

" Apt®E

~
Y

Y Questions may be aldressed to.
, “.‘ Chiistian Service Canie

1903 University Ave.
\usnn TX 787058

; \.:_: 476-9583 o1 476-6088

ST BT 300

Account #

“Irs ANV A Lastname ‘5E/G-€”€ii
Address_weﬁ' ﬁ)x /Z/ :{j%j

Pavee Address.

Name: “_é/‘/wj LOTI Ty CO
T T 14

Atin:_

Address:_@‘N@( %57
cisz  fresSTOR T2

Austin Energy: Faxed __ Called

I hank/vou, \
J ; /f ; PlusOne$ _ Voucher# N

‘Jé(m Bradfute CSC éé{nmstrator CSC$ Chk #

UMIVERSITY AVENUE

Chacks Will Be Ma. /ac/ A/ -6 -15 CHURCH OF CHR'ST

CHRISTIAN SERVICE CENTER - .

1903 UNIVERSITY AVENUE
AUSTIN, TEXAS 78705
(512) 476-9584
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Hornsby Bend

.~ '
B g
;/

. ‘/ !
Litili i Account Number:
tility Company invorce Number: 180010999509
A Southwest Water Company Billing Date: 11/13/2015 )
4 7~
Customer Service 866-554-7992 Total Amount Due By. ,112?12_91-'?,,“ F l o1
Emergences 866-654-7992 : . s N R 2
“ C r‘u‘:/ - { ‘/{‘I
. LJ’U‘"S v
2
Current Reading Based on Actual Page 1 of 1
Rate Meter Read Dates Number Meter Reading : Usage ! Meter
Type . From To ; Of Days ! Previous Current i KGAL ! Number
58 - R | 10/07/18 11J06/15 . 3 i 178 0 1800 | 20 7861761
l""
"KGa! {1000 Galions) Average Consumption =2 6
S AL TR S8T0NS) AVErage SonSmenon L2 5. Account Summary e é—z./}’ L
vajgr usage mswry 13 Month Usage in KGal® ~ Previous Bill Amount by . $126.72
Tota Monthly Jsage ;:lym_...._...em Rffelved V‘IJZOE/M‘I-S“_Thank You uﬂuﬂy& [\%3139 39
, & T - — - e e — e ance /5?/ éi Q:}Jéé'l
a . . i Current Billing and Other Basic Charges o t‘tf‘(,u ) ”/'1/
{ Yo * Late Fee Charged . —'/“”/l;tl"’—q” T $1267
: ' ' Water Base Lo (W*‘l‘ 84500 ~
Sewer Base PR )Mva .. %4347
5 Water Usage L D ¥ ¢ " $1374
Sewer Usage (Based on Winter Average 2 3) ‘ t(b i $15 85
{ Previous Momhs Usage l Current Month's Usage TX Comm Environ Quality e . $118
- - Hornsby Bend Purchased Water Pass-through - - $0 36
Message Center Total Current Charges $132.27
[ . D B - _ j "
Happy Thanksgiving! Our offices will be closed on {Total Amount Due By 11/29/15 : 5113.60
Thursday, November 26th and Fnday November 27th for et A
the Thanksgiving holidays  We will resume business on Total Amount Due After 11/29/15 s ( s131. 56 .
Monday. November 30 at 8 00am Please have a Safe and p o D ‘"‘/“"‘ g
Happy Holigay' - T - K 7* AN ; 6 '\ ‘U;) J-
e ¢ } 7 f
" ‘», Help20thers (H20) Water Assistance benefits expire December 31, 201 P? L,L’ )\J‘/\
! R "‘ ~
‘ , \L\ \\\, e T i T A w""ﬂ‘{ {(’
NN Q' L rp | vy
N I S h;_ T Please detach and return the bottom nortion weth vouenavment 0 _ _ _ 1 Y
' VAR
o e —
Y ._r\)\)\v1 2\ )?{Ju '\) s e ) -
L N\ NS Account Number: s

HORNSBY BEND UTILITY
SOUTHWEST WATER COMPANY

PO Box 4657 M /f)/

Houston TX 77210-4657
rﬂc’”"

Please check here and
see reverse for address
and phone corrections

#

U IR LU O R ANTUT R U TR (T U \9\

MONICA BRIEGER

GG6 =

i
119.60

$131.56

Total Amount Due By 11/29/15:
otal Amount Due After 11/29/15:

lease make check paya
HORNSBY BEND UTILITY

Amount
}Q Enclosed %{7
_ , .
\é -
\{\V“\ 7, \\O v HORNSBY BEND UTILITY P
/< J\)" t?,vﬂ, P O Box 4657 \'\ ”S L . [S
\\ o &' Houston, TX 77210- 46 i M 3 ,}’L :

$

b

oo

000000000000 03 0DL3S DDDULDDDDDB‘!BE b DU 00011960 00013156 9



Hornsby Bend
Utllity Company

A SouthWest Water Company

Zustomer Service
Emergences.

866-€54-7992
866-654-7992

Current Reading Based on Aclua!

Account Number,
Invoice Number

Billing Date:
Total Amount Due By:

lllllOSQSEOS

14711312018
1172812015

S S . e i PR 1O
Rate Meter Read Dates /‘g Number ‘ Meter Roading f Usage ’ Meter
Type . From To J/ ! Of Days i Previous Current i KGAL Numbes
— o ’ £ i B
58" - R 10:07/15 ! 11/06/15 { 24 [ 178 0 180.0 ! 20 i 7861764
*KGal (1000 Galions) A C uon = 2
o000 Calons) Average COMLTPUNZ28 . Account Summary
Water Usage History - 3 Month Usage n KGar Previous Bill Amount $126.72
Payment Received 11/06/15 - Thank You -$439 39
H Totat Mcninly Usage e e o e
Balance -$12.67
i Current Billing and Other Baslc Charges
: Late Fee Charged $12.67
t'{  Water Base $45.00
) Sewer Base $43.47
! Water Usage $1374
i Sewer Usage (Based on Winter Average 2 3) $1585
:_; Previoss Menth's Usage . Currert Month's Usage X Comm Enviror Quaity s1°8
- — - ——-— Hornsby Bend Purchased Water Pass-through $0 38
Message Center Total Current Charges $132.27
et . ~ 1
appy Tharksgiving! Qur offices will be closed or &tal_émou‘r!tpu.e“ By 11/28/15 $119.60|
Thursday, November 26th and Friday, November 27th for Total Amount Due After 11/20/15 $131.66

the Tranksgiving holdays We will resume busiress on
Monday, November 30 at 8 00am Piease have a Safe and
Happy Holday!

Help2Others (H20) Water Assistance benefits expire December 31, 2015,

HORNSBY BEND UTILITY

SOUTHWEST WATER COMPANY
P.O Box 4657
Houston, TX 77210 4657

Piease check here and
see reverse for address
and phone corrections

U UL TR T (T BRI DO U SUTRE (R TR T

MONICA BRIEGER

000000000000 03 00L3S

Account Number: /
Total Amount Due By 11/29/15: *
Total Amount Due After 11/29/15:

Please make check payadle 1o
HORNSBY BENC JTILITY

M S Al Bk o BN R

Amount {zeg
Enclosed f«_$
(36,

B~ e s el EIC NS

HORNSRBY BEND UTILITY
P.O. Box 4657
Houston, TX77210-4657

IR NN

$119.60
$131.56

. "

00C01C00003936 b 00 00011960 000L3LSL 8
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Hornsby Bend EACIS Y S _ L
HH Account Number: L
Ut.hty Company Invoice Number: 180011015770 ! i. ’5
A Southwest Water Company Billing Date: 1211472015 i A
Customer Service 866-654-7962 Total Amount Due By: 12/30/2015 DV Y. ’
Emergencies 866-654-7992 : © " Service Address: N . ’___‘\‘,)_/"/
v O , - . P
:‘\ Current Reading/Bas?gd on Actua! T ~;\_ )
< Y Rate Meter Read Dates Number | Meter Reading | Usage !
o Type From To Of Days ‘ Previous Current ; KGAL l
NN R Saashas a— y T e e
NN 587 - R 1107115 12006/15 - /30 1800 | ¢ 1820 | 204 |
o "KGal (1000 Galions) Average s’m"roﬁ'?ze/ P } 677/ é -
NN g8 S Account Summary " (3 /<‘~ / .
",\' fand L - v -~ : e < -
N Water Usage History - 13montn Usage n kGal*  Previous Bill Amount ]/N’{ L %’"{z % . sii960.
NN Payment(s) Received through 12/14/15 — %600
N Tola Monthy Usage %(
o (Payments after 5 00pm will NOT reflect on this invoice /f,ﬁ_,g .
b, T | Balance $F FIGai] S 40En Ple ® */3( r(‘ ( 5119.60
NI oo ey ‘,Lw. + ¢
:(\J &ér : ‘ Current Billing and Other Bagnc Qharggs N .. - ——~’/O v 1.,, L7
! - ' Late Fee Charged-— T L T ) ﬂ)’ ‘r—“h . $1069
~ C weterbase o 7 s e e
NS , | Sewer Base - - : \ $43 47
N "o, F M A M J 4 A S O N D : Water Usage $1374
\‘ﬁ;\\ { l Previous Month's Usage l Current Month's Usage Sewer Usage (Based on Winter Average 2.3) $1585
\) TX Comm Environ Quality $1.18
:Q Message Center Hornsby Bend Purchased Water Pass-through o -~ 3036 3036
e Y "v‘TA"-_,;‘:"
"~ Happy Holidays'' Wishing you and your family a Joyous Total c‘:urrfr.\t)crla‘rges - 32‘ ‘; ‘-;:,,‘: T /\SJ £ $130.29 28
<) Holiday Season! To commemorate the holiday, our Total Amount Due By 12/30/15; =~ =~ .7 . 7. - ,‘3249_89|
}_ busiress office will be closed on December 24th and 25th —= ot - : : = g
v Additionally, our business office will be closed on January ~ Total Amount Due After 12/30/15 $261.85

1st in observance of the New Year's holiday

fj\ A

-2

l/ % lu,r, el

A9 ﬁ@t ;
SS90l S ZT

HORNSBY BEND UTWLITY ,‘\/

SOUTHWEST WATER COMPANY f) O\ \

PO Box 4657 i .

Houston, TX 77210-4657 D}/

Please check here and
- see reverse for address
and phone corrections

UL L Lo RO R YU O LT R PR T LTI

MONICA BRIEGER

The "Due Date” listed on this bill applies to current charges
only. Past due accounts are subject to service termination and
will be sent to collections.

Pharm -’,i— [ e .
[ P A T B .2 f
\;’wf;,u“ A AP N .
PR S R I S
Dtis B f s q Tz T
/ " [ YA
Account Number;___ . __ v “
A~ (Total Amount Due By 12/30115:> .
otal Amount Due After 12730115 $261.85
Please make check payable to
HORNSBY BEND UTILITY
Amount ? T 1 - E ) it L
Enclosed P e §0 RS IS B
ﬂ ' o P
— o L///(/(— u7 .
J/ ,/g /2{’)0’/31

HORNSBY BEND UTILITY
P O Box 4657
Houston, TX 77210-4657
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Hornsby Bend ‘ —-_ LE I
HH ! Account Number o
Ut'"ty Company ; Invoice Number: 180050717621 ) .
A SouthWest Water Company ‘ Billing Date- 01132006 .
Customer Senice 866-554-7992 Total Amount Due By: 01/29/2016 St
Emergencies 866-654-7992 . i ;
R - SR ;-
NE . A N 1 A
L “ j: hﬂ’b’,@;Zﬁ/‘”“
. . . [L C/{J/l’(’
Current Reading Based on Actuat o . o . Pagetgof1
Rate Meter Read Dates ' Number : Meter Reading ) Usage ‘ Meter
Type i From To ‘ Of Days Previous Current | KGAL Number
e e e - ; ‘ = — T = e
58 -R 12/07115 01/06/16 ! 3 i 1820 ! 1859 30 i 7861761
*KGa'l - 1300 Gallons) Average Consumption = 2 6 X . N
- BRI OTD P Account Summaryvv}“}z‘ "é_ ‘ZFU""‘X/ S
vvater Usage msxory 13 Montr Usage n KGal" Previous Bill Amount : " $249.89
P R 1 J',_ ' ‘_’ ST ey r T ',
ot Manivy Usage ayment(s) ecewed through| 0 113116 RN S S0 00
* Transfer Fee™ I _: - e -, -$131 56
Poe ' " (Payments afte her 5 OOpm wli NOT reﬂec& on this invoice ) .
4 | Balance C R @ iR L - - T =$11833
' 1 L "\ . .
> Current Bllllng and Other Basnc Charges
' | Water Base - Ly 22 $45 00
s g  Sewer Base AV R A S ':—,;”‘““ $43 47
fCF M A M J J A& S O N D J Water Usage - ’L T $20 61
UCER U - PO
[ I Previous Month's Usage . Current Month's Usage Sewer Usage (Based on Winter Average 23) > L .. $1585
L TX. Comm Environ Quality S $125
Message Center Hornsby Bend Purchased Water Pass-through (}1_,‘ i $0 54
§-5Y U:‘ ’- ;A= % $126.72.
Preparing Water Pipes for Frigid Temps®**Remove and Total Current Chargesﬂ; “’d 5 L’\AN Cl— ..?1?5173
drain outdoor hoses and sprinkier ines Consuder mstalhng [Tgta| Amoum Due By 01 129l16\ 3245,05s
products made to insulate exposed water pipes like a ""pipe o ““*‘”—'”‘— — =
sleeve™ or installing UL-lIisted ™ heal tape,™ or similar Total Amount Due After 01/29/16 $257.72
matenals . P . - . . .
LT The "Due Date” listed on this bill applies to current charges
e s {:._ - only. Past due accounts are subject to service termination and
- = will be sent to collections.
. v—“N’ee'a assmance paying your water bill? Registration for HeIpZOthers is underway.
- ?"_ - _ _,' ______ L Tigase gelach asd return the bolloin pertion ekl yOur gayment O __ . —
£
7 l(_/ £ /' ;_,
T Account Number: —
HORNSBY BEND UTILITY Total Amount Due By 01/29/16: 245.05
Total Amount Due After 01/29/16: $257.72
SOUTHWEST WATER COMPANY
P O Box 4657 Please make check payable to
Houston TX 77210-4657 HORNSBY BEND UTILITY

Please cneck here and Amount b 4 : §
see reverse for address Enclosed 3 / b
and phone corrections

LI EER EL SR TUTE M U AT U AT TR

1 JNICA BRIEGER HORNSBY BEND UTILITY
P O Box 4657
Houston, TX 77210-4657

000000000000 03 00L3S 00001L000003936 b 00 00024505 00025772 4




# >
Hornsby Bend 5 ’
ili Account Number: _
Utl"ty Company invoice Number: 180050729954
A Southwest Water Company Biling Date: 02/12/2016
Custorrer Service 866-654.7992 Totat Amount Due By: 02/28/2016
Emergencies 866-€54-7992 “
Current Reading Based on Actual - . —_— e Page 10f1
Rate : Meter Read Dates i Number Meter Reading i Usage Meter
Type From To Of Days Previous Current ‘ KGAL Number
56 -R QU6 2105118 30 1850 1870 ! 20 7861751
*KGa! (10J0 Gailons) Average Consumption = 2 6
S e B -—- - Account Summary
Water Usage H|story 13 Monm Usage n KGat* Previous Bill Amount $245.05
Payment Recewved 02/03/16 - Thank You \, 5126 72
, Tai Monthly Usage ) /7

B e i —

(Payments after 5 00pm will NOT reflect on this invoice )

, " Balance o
.4 b
. s ;;;5{ . y i Current Bilhing and Other Basic Charges
KR o, e oy _‘,: Al i H
B - m g:‘; D {‘,‘ ; 1 Late Fee Charged- —3$11.83
PRI Ffik‘ et ok ISR ‘é I water Base $45 00
| A é;;s A8 S M f}i‘.r SERE l
o e BERE R B frb 2 R R PSR €T Sewer Base 543 47
F M oA oM 1 4 A 5 C i Water Usage $13 74
" Previous Mont's Usage . Current Month s Usage Sewer Usage (Based on Winter Average 2 3) $15 85
—_ - e TX Comm Environ Qualty $118
Message Center Hornsby Bend Purchased Waieﬁrfass—through o 30 36
Current Ch 4
Repair leaky spigots, sprinkler heads and hoses One leaky, Totat Cu e_,-._ arges ——— ——— - K 3
drip per second can waste up to 6,000 gallons of water pet i‘rotal Amount Due By 02/28116- 3249 76‘
ear
Y Total Amount Due After 02/28/16 $261 72

The "Due Date"” listed on this bill applies to current charges
—_— only. Past due accounts are subject to service termination and

ill be sent to collections,
Need assistance paying your water hill? Registration for HelpZOthers is underway

HORNSBY BEND UTILITY

SOUTHWEST WATER COMPANY
P O Box 4657
Houston TX 77210-4657

Piease check here and
see reverse for address
and phone corrections

T {1 e ST A U TR PR T T

MONICA BRIEGER

000000000000 O3 00L3S

Account Number:
Total Amount Due/By 02/28/16:
Total Amount DueM fter 02/28/16:

Please make check payable to
HORNSBY BEND UTILITY

$261.72

Amount
Enciosed

e e T
K .

irmwr

3

HORNSB8Y BEND UTILITY
P O Box 4657
Houston, TX 77210-4657

0000100000393k & 00 00024976 0002kl72 4



" SouthWest
Water Company*

L2 2

A SouthWest Water Company

WATER ASSISTENCE PROGRA

Help2Others (H20) is a water assistance program designed to assist qualifying customers pay their
monthly water utility bill. Customers who qualify for the H20 program will receive a monthly $40
credit ($20 for water and $20 for sewer) through the duration of their enrollment as long as they
continue to pay their bill and remain current. The program is designed to assist customers whose

total combined household income does not exceed 125% of the current Federal Poverty Guidelines
(see table below).

| RorerellNue T Groi sy Thebie e WA icoms

1 ~TT$1,226 $2,059 |
. 2 ©$1,659 93393 !
| 3 %2003 T . $3826 | ‘
v 4 92,526 . $4,259 |

HOW TO REGISTER:

-For program cans1derat10n the required documents listed below must be subnutted with the. sxgned
- apphcatlon form and returned to.us for procéssing. Please note to be considered, apphcauan must bec

.completed in its entu:ety Al apphcants will staJ:t recexvmg credns once all mfonnauon zs prov:ded
- <and approved ” o _

’ o P:joof of Ineeme tor all mem.bers in the honsehold 18 years of age or older
SR Acceptablé forms of income mclude 4 :

A _‘REQ'UIRED 2015 IRS incometax statement (Please note that this is requed for an

/- applicants, In the event that taxes are not ﬁleda statement must be prowded a.long mth

‘another acceptable fozm of mcome) .

. 2018 - W-2 form (must cover full year or gaps in nme must be explame&

. 2016 Social Secunty or Dlsabmty Awards letter o

- Form 1099 - for self-employed or mdependent contractor (ﬁ:om chent)
'2018 IRS fcrm 1!)40

L -:L"‘i"p:hmrytuidenceto qualify).- .- -
L. Proofoi'guidem for aupthcrhpuseholdmegnbers may be required.

..'05.'.‘ :

P
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SouthWest

-.-»"r_r &’(l:(u‘f/v éb&ﬁ’é:r) \P/"
— Water Company

K L f/,( m ’//L,k,
Lgﬁ Th S jﬂ 2 HI AGS Al C &

PLEASE CONTACT YOUR LOCAL AGENCY OR RETURN COMPLETED APPLICATION TO
h2o@swwec.com or FAX to 832-209-5395

NAME:* // %U!Cﬂ 61@ c(/t/a AC‘COUNT#‘_

ADDRESS:* L0 (4 — iy Ling Acddres <
EMAIL: NG TELEPHONE #: /V/ /-’r

5 ‘}_ - * - - ; ;‘::‘;‘ PRt — :::-‘—’ = 7 o = T .
# OF PEOPLE LIVING IN YOUR HOUSEHOLD:* ¢2 # OVER AGE 18:*__/

*Regured informaton for processing  Faifure 1o provide email address and/or phone number may delay our ab.ity tc contact vouf acaltis
regJ red to expedite processing of your request”

In addition to providing you with safe and reliable water service, we are committed to providing support to
customers who may need assistance with their water related costs. Please note, once guaified, the
following requirements must be met by you in order to receive credits through the Help20thers (H20)
program (the “Program”).

« You must pay the balance of your water bill in full on or before the due date each month. Random
internal audits will be conducted throughout the year to ensure comphance; failure to mantain a
current account may result in Program termination.

e Program credits will appear on your account AFTER payments are received from our partner
agencies. For some of our agencies payments are made monthly and others are quarterly. Your
cred:t will be appited as soon as it i1s received.

e« As long as you remain a customer, your account remains current and the Program remains in
effect, your credits will continue until December 31, 2016.

PLEASE NOTE: APPLICATIONS WILL NOT BE PROCESSED UNLESS RECEIVED IN ITS ENTIRETY.
TO EXPEDITE PROCESSING OF YOUR REQUEST PLEASE CHECK OFF THAT YOU HAVE ATTACHED
THE FOLLOWING:

- Required Information Above Filled Out In Its Entirety.

Signature of Account Holder.

- Acceptable Proof Of Income With No Gaps In Coverage (If Applicable).
Copy of Vahid Driver’s License With Address of Record Listed.

1 hereby certify that I have read and understand the information provided to me regarding the
requirements of the Program. I also hereby certify that I have submitted the following information
completely and accurately as faifure to do so may delay the apphication process and/or cause me to be
removed from the application process.

Name (Print) ___ Signature

Date
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CATASTROPHIC ASSISTANCE FORNM: V d\(’.z,-.L(“’ -
FORMULARIO DE 3YUDA POR CATASTROFE: RGN,
Myl
: , {4 % &
(Lo Qe
Customer /Chente: 720 7 DS, Ry A L \}‘LL{\: ,'\:»”t
s
\

Telephone # / Telefono — i/

i
'“C""“'N“’“b‘"- Amt requested. $ 4G 4.5
Numeio de Cuenta. Monto schicitado §

Please describe 1n detail the nature of your emergency/catastophic ituation and why you
are requesting payment assistance from Windermere Utility Company.

Por favor desuiba detalladamente la nawnaleza de la emergencia o la situacion
catastréhica. y por qué le solicia ayuda para ¢l pago a Windermerc Utlity Company

I fldicver my 9S5DE chwcK pii the B0 oF i)

IeNth, Tam €N A FxED TNcoms. My watzl /]

(& Gltepvs Aiis pégeye. T2 a&d my c/@ ayy L C/f",f'ﬁﬂ;wly'

Orcell Lade #2655 NN iNorigas €. 0dyment has jinlivass o,

Ghtic fp Prepirk) velilé. Stariihe [flaith AC1S,

Tty Io5hihed En i GES B 1D and AL

1en) Th il o Cantinee tr AnE Mot ioote R,

Cutel 4o e Fhle to COOK, Gnel AT LiVie uncles

SinhStange g Conct, oS, T2 Qo ©Ve 7 fis Envusl,

Lefi b Suiy py LOeted L., T hsvé. béin a Clzgoéma:,

Fog [RVERRS wvh [fernshy BewD ard T dp p2y e

X GOt O MSIRY, TTReu S il fok Yeul Consish @stron
—('If) EE Qlf"?{fLL‘M£’f /31/7 Z)[/if A /- /S

\I#t FAKED 75! $33-09-5395
@ 9\" /Qr%&/ﬁ ar~ \ 7L AR,

-

O,. 1H323. FAX




All information received herein shall be treated as confidental information and shall not
be disclosed to any third paity, other than as may be required by law, including but not
Limited 1o, the Texas Public Informanon Act, Chapter 552 of the Texas Government
Code

Toda la informaciSu que se rectha aqui se tratard en forma coutidencial y no se le
divalgurd a ningdn tercero, excepto en lu forma que 1o exija la ley. 1o cual incluye, mas
no se limita a la legislacién sobre 1nfornacién pablica de Texas, capitulo 552 del cédigo
del gobierno de Texas.

Customer certifies that he/she understands H20 Catastrophc Assistance is only available
{o customer one-tyme within a 12 month period. Customer also cerufies that he/she
undexstands this request is not guaranteed to be funded, in whole or in part, and that
certam factors such as prior payment history, length of time with 1th utility company, etc.,
Wil be used in making the final decision. —

e

£ chiente certifica gue eatiende que la Ayuda Catastrética H20 sdlo estd a su disposicidn
una vez duranie un pertodo de 12 meses. El cliente también ceriifica que cntiende gue
esta peticion no garantiza el subsidio parcial o total, y que se iendrin en cuenta ciertos
factores como ¢l histonal de pagos, ¢l iempo que lleva con la empresa de servicios, etc.,
para tomar la decisién

/ 10 Hersce: Lw;u AAS-A0)5

Customer Signature / Firma del clieate Date / Fecha

Representative Signature Agency Name
Firma del representante Nombre de la agencia
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CUSTOMER PROTECTION DIVISION Complaint Normal
ON-LINE COMPLAINT FORM Thursday. January 21 2.01~6.
Investigator. ., Unknown (J/f sons Lhwosen ) Customer:

Date Pending:
Complaint No- CP2016010653
Company: HORNSBY BEND UTILITY
Complaint: Rates & Charges
Service No:

Service Address.

X
Alt Last:
Alt First:

Complaint Note

Entered" 1/21/2016 12:47:00 PM

Last Name' Brieger
First Name Monica
Business
Date Closed
Date Received. 1/21/2016
Account No
Spanish No

Mail Address_

PO Box 143343

Austin TX 78714-3343

Day.
Alt
Emaul

Entered By Ford, isabel
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