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. D_OCKET NO. 45587
: 116 S*‘O—% Pi 2:25
', APPLICATION OF AQUA TEXAS,

§ PUBLIC UTPILITX COMMISSION
INC. DBA AQUA TEXAS TO AMEND § Fi_li3 CLERK
ITS CERTIFICATES OF " - . T ,OF_'TEXAS
. CONVENIENCE AND NECESSITY IN § SR
, MONTGOMERY COUNTY (ENCLAVE §
‘ATDOBBIN) : A l § ' |
NOTICE OF APPROVAL

' Th1s Notlce addresses the apphcat1on of Aqua Texas Inc dba Aqua Texas to amend its
& certlﬁcates of convemence and necess1ty (CCN) 1n Montgomery County Pubhc Ut111ty
Comm15310n Of Texas (Comm1ss10n) Staff recommended approval ‘of the appllcatlon Con51stent

w1th Commlssmn Staft’s recommendatlon the appl1cat10n is approved

The Comnnssmn adopts the followmg ﬁndlngs of fact and conclusrons Of law .

I_.‘ F indings of Fact

Procedural History, Description, and Background

1. On February 8, 2016, Aqua Texas, Inc. d/b/a Aqua Texas (Aqua Texas) filed an application
to amendl water CCN No. 13203 and sewer CCN No. 21065 in Montgomery County by

adding an area of approximately 67 acres.

2. The total proposed service area requested covers property located within the boundaries of
Harris County Improvement District No. 17 (HCID 17). The property is the site of a
residential development by Westchase Madison, Inc. (Developer). Developer requested
that Aqua Texas serve the development and HCID 17 agreed to allow Aciua Texas to serve

the area.
3. On March 10, 2016, Order No. 2 was issued, deeming the application sufficient for filing.

4, On April 29, 2016, Aqua Texas filed supplemental application information which provided
the correct water utility tariff that Aqua Texas intends to implement in the amended

certificated area.
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5. = On May 3, 2016, Order No. 3 was 1ssued ﬁnd1ng the notlce sufﬁcrent and adoptmg an. -

undated procedural schedule ' L
6 On June 30 2016 Aqua Texas submlttEd a srgned consent form ev1denc1ng 1ts consent to B

the proposed map, cert1ﬁcate and rev1sed tarrff o ; ) fioTe

7. On July 18, 2016 Comrmssmn Staff recommended that the appllcatlon be approved
Commlssmn Staff concluded that Aqua Texas meets the apphcable statutes and :
regulations; approvmg the apphcatron is necessary for the serv1ce accommodatlon o
.convemence and safety of the pubhc and Aqua Texas will be capable of prov1d1ng 4
continuous and adequate serv1ce Water and sewer cert1f1cates maps and tarlffs for Aqua ‘

" Texas are prov1ded wrth thls Notrce in Attachments A and B respect1vely '

8. ,On July 27 2016 the partles ﬁled a Jomt proposed notlce of approval and mot1on to admrt
ev1dence ‘

Evzdentzarv Record ‘ .

9. On September 7, 2016 Order No 4 was 1ssued admlttlng evrdence into the record.

Notice | , ‘ \ o

10.  The Commission caused notice of this application to be published in the Texas Register
on February 19,2016.- ... . L -

11.  Notice was provided by publication in the Houston Business Journal on March 18, 2016
and March 25, 2016.

12. A publisher’s affidavit dated March 28, 2016 and signed by Kim Deshazer, the Classified
Administrator of the Houston Business Journal, attests to this notice.

13. An affidavit that these landowners and other entities received notice was dated March 29,
2016 and was filed with Commission on March 29, 2016.

Informal Disposition

14.  More than 15 days have passed since the completion of the notice provided in this docket.

15.  No protests have been filed. ‘No requests for hearing have been filed. No issues of fact or

law are disputed by any party.
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II. Conclusions of Law

Lo .The Comm1s51on has Jurlsdrctron and authorrty over this docket pursuant to Tex. Water
o Code §§ 13. 041 13 241 13 244 and 13. 246 (TWC) and 16 Tex. Admin. Code §24 106
' .I(TAC) ' ’

.....

2. Aqua Texas 1s a reta11 pubhc ut111ty as deﬁned in TWC § 13 002(19) and 16 TAC §
' 24 3(58) ’ ' - ‘

3. | 'Aqua Texas notlce of the apphcatlon comphes Wlth TWC § 13 246 and 16 TAC § 24 106

4. The apphcatlon was processed in accordance with the requrrements of TWC § 13 244 and .
| 16TAC §§24102 and:105:. | o o

5. .*‘,.’After consrdermg the relevant factors in TWC § 13 246(c) Aqua Texas has demonstrated
,adequate ﬁnancral managerral and techmcal capabllrty for prov1d1ng contlnuous and‘

L ‘adequate servrce to the requested area and 1ts current’ serv1ce area

6. . Aqua Texas demonstrated that the applrcatlon meets the requrrements in TWC § 13.244
and in 16 TAC §§ 24.104 and .106 to be granted an amendment to its CCN.

7. Aqua Texas demonstrated that an amendment of its water and sewer CCN Nos. 13203 and
21065 is necessary for the service, accommodation, convenience, or safety of the public,

as required under TWC § 13.246(b) and 16 TAC § 24.102(c).

8. Under TWC §13.257(r) and 16 TAC §24.l(56(t), Aqua Texas is required to record a
certified copy of the approved CCN and map, along with a boundary description of the
service area, in the real property records of each county in which the service area kor a
portion of the service area is located, and submit to the Commission evidence of the

recording.

9. The criteria for informal disposition pursuant to 16 TAC § 22.35 have been satisfied in this

proceeding.
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ITI. ‘ Ordermg Paragraphs

In accordance w1th these ﬁndlngs of fact and conclusmns of law the Comm1ss1on issues

the followmg order C "‘_ R P Z"T"" i

1. : Aqua Texas apphcatlon is approved

2. Aqua Texas water CCN No. 13203 1s hereby amended to reﬂect the add1t10n of ‘

approxrmately 67 acres of” servrce area in Montgomery County

3. Aqua Texas ‘sewer CCN No 21065 is hereby amended to reﬂect the add1t10n of

‘ approx1mately 67 2 acres of service ‘area in Montgomery County

4. Aqua Texas shall serve every customer and apphcant for serv1ce wrthm the approved area
-under CCN No 13203 and CCN No.- 21065 and such serv1ce shall be contlnuous and
adequate "'* DS S A S -; S
s Aqua Texas shall comply 'vvith the recordmgreqmrementsm TWC § 13 257tr) for thie area
in Montgomery County affected by the apphcatlon and submit to the Comm1ssmn ev1dence

of the recording no later than 31 days’ after receipt of this Notlce

6. All other motions, requests for entry of specific findings of fact or concluswns of law, and

any other requests for ‘general or speC1ﬁc ‘relief, if not expressly granted herein, are hereby

denied.

SIGNED AT AUSTIN, TEXAS the Q{{g day of Septembér 2016.
PUBLIC UTILITY COMMISSION OF TEXAS
i Month
TRENEMONTELPNGO ' J
DIRECTOR, DOCKET MANAGEMENT

T W2013
QACADM\Docket Management\Wate\CCN\45xxx\45587NOA. docx



* DOCKET NO. 45587
“AQUA TEXAS INC. dba AQUA TEXAS

ATTACHMENT A

(Notice of Approval)



|
|

Pubhc Utlhty Commlssmn

of Texas

By These Presents Be It Known To All That

Aqua Texas, Inc.

C khavmg obtamed certlﬁcatlon to prov1de water utlhty service for the convenience and nece551ty of :
the public, and it having been determined by this Commission that the pubhc convenience and

necessity would in fact be advanced by the prov151on of such service, Aqua Texas, Inc., is entitled
to thlS ,

Certificate of Convenience and Necessity No. 13203

to provide continuous and adequate water utility service to that service area or those service areas
in Brazoria, Chambers, Fort Bend, Grimes, Harris, Jefferson, Liberty, Montgomery, Polk, San
Jacinto Trinity, and Wharton Counties as by final Order or Orders duly entered by this
Commission, which Order or Orders resulting from Docket No. 45587 are on file at the
Commission offices in Austin, Texas; and are a matter of official record available for public
inspection; and be it known further that these presents do evidence the authority and the duty Aqua
Texas, Inc. to provide such utility service in accordance with the laws of this State and Rules’of
this Commission, subject only to any power and responsibility of this Commission to revoke or

amend this Certificate in whole or in part upon a subsequent showing that the public convenience
and necessity would be better served thereby.

Issued at Austin, Texas, the éfg day ofd)%mm_%l&
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WATER UTILITY TARIFF
Docket Number 45587

Southeast Reglon
\AcLua Texas, Inc. d/b/a Aqua Texas R _— ‘ 1106 Clayton Lane, Suite 4OOW
(Utility Name) (Business Address)
Austin, TX 78723 o (512) 990-4400
‘(City, State, Zip Code) = . (Area Code/Telephone) ,

This tarﬂf is effective for utlhty operatlons under the follow1n<y Certificate of Convemence and
Nece551ty

13203
This tariff is effective in the following counties:

- Brazoria, Chambers, Fort Bend, Grimes, Harrls, Jefferson, leerty, Montgomery, Polk, San Jacinto,
Trinity, Wharton ’

This tariff is effective in the following cities or unincorporated towns (if any):

City of Cut and Shoot, City of Dayton City of Houston, City of Pearland, City of Port Arthur City
of Weston Lakes )

The rates set or approved by the city for the systems eﬁﬁrely within its corporate boundary are not
presented in thie tariff. Those rates are not under the original jurisdiction of the PUC and will have to
be obtained from the city or utility. The rates charged within the City of Houston were established
through a settlement agreement. Those rates will have to be obtained from the city or the utilty.

}
This tariff is effective in the following subdivisions or systems:

See attached Table

TABLE OF CONTENTS

The above utility lists the following sections of'its tariff (if additional pages are needed for a section,
all pages should be numbered consecutively):

.......................................................... 2
SECTION 2.0 -- SERVICE RULES AND REGULATIONS ......... .. 3
SECTION 3.0 -- EXTENSION POLICY ..cooccvvivvvvivviirvcnceviiees v 16

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B —- SAMPLE SERVICE AGREEMENT



ThlS tanff IS effective for the followmg systéms subdmswns and are’ts

‘ F§W5jhj'ﬂ

TABLE SOUTI-IEAST REGION o
. 4TCEQ SYSTEM NAME , 'SUBD]?VISION / AREA SERVED CQETNTY“ . EEON
- .0 | Cas ConAcres : PR A
0200024 Wagon Wheel ES”‘““S Water " | Richland Hills Subd1v151on | Brazoria | SE Region
.| System. e : - | ' Wagon Wheel Estates e T CL
‘_ 0200617 PalmCrest . . - - w55 | Palm Crestéina, b s, e s <7 Brazoria SE Region
0360096 Plantauon on Cotton Bayou Plantatior on Cotton Bajou Chambers SE Region
0790261 ‘Nlagra Pubhc Water Supply - ‘:ﬁf;asigfig’z‘:: o Foit Bend SE Refgion
0790385 % | .Fulbrook Subd1v1s1on~Water Plant: | Fulbrook Subdivision “-{ Fort Bend “#1-SE Region
. |' 0790389"| Shadow Grove Estates - ° *». | Shadow Grove Estates Fort Bend " | SE Region
0790396 .| Rosemeadows III - ".." {\Rosemeadows TIT . - Fort Bend: . : -|:SE Region
0790405 | Riverwood Forest ".. . . . ‘| Riverwood Forest * Fort Bend - -+.| SE Region
.0790423" | Lake of Mission Grove | Lake of Mission Grove Fort Bend SE Region
0930042 . |- West Magnolia-Forest=i-. 7" | West Magnolia Forest ¥ '~ | Grimes 7~ | SE Region
1010068 | Industrial Utilities' . | Jacintoport Industrial Park ‘Hartis SE Region
1010129 | Glen Forest Estates - .| Glén Forest Estates . | Harris SE Region
. 1010254 - | Cypress Place * - . Cypress Place:: " = . | Harris SE Region
1010288 Mobile Home Estates + '| Mobile Home Estates...~ «,».;7:0 - - | Hamris~ %5 ¢ | SE Reomn
1010307 . g:g(WOOd ESt«?ltES MObl{e HOmﬁ" . g;?i?orc{)ggggi;zti/slobﬂe Home Park ,Hams“;; g, SE Reglon'
1010532 Candlehght HlllS Subdivision' Candlelight Hills Subdivision Hartis < '+ | SERegion
1010535 | Pine Trails Utility Pine Trails Subdivision Harris SE Region
1010622 | Westgate Subdivision- "~ Westgate Subdivision Harris’ SE Region
1010809 | Bammel Oaks Estates I Bammel Oaks Estates Section 1 Harris SE Region
1010810 | Bammel Oaks Estates IT Bammel Oaks Estates Section 2 Harris SE Region
1010915 | North Wood Estates North Wood Estates Harris SE Region
-1010947 | Cricket Hill Estates- * - | Cricket Hill Estates Harris - SE Region
Blazer Business Park -
Tanner Business Park
Hahls Suburban Farms .
Harcourt Farms
-1011014 | Brittmoore Utility Hilltop Acres Harris SE Region
Independence Farms
Jersey Acres
Perimeter Park
Petropark & PAR
1011084 | Boudreaux Gardens Boudreaux Gardens Harris SE Region
1011510 | Marks Glen Subdivision Marks Glen Subdivision Harris SE Region
1011536 | Kitzwood Subdivision Kitzwood Subdivision Harris SE Region
1011633 | Oak Manor ?i‘é\v/m“or Harris SE Region
1011647 | Creekside Estate$ South ;ﬁjﬁi‘;ﬁ:iﬁﬁ;swm Harris SE Region
1011651 | Cypress Fields Subdivision Cypress Fields Subdivision Harris SE Region
1011687 | Atascocita Acres Subdivision Atascocita Acres Subdivision Harris SE Region

0000000000010




TABLE SOUTHEAST REGION (Contmued)

PWSID' | TCEQSYSTEMNAME. | SUBDIVISION /AREA SERVED | COUNTY | Rath
L one. | Oakwood Vlllage Moblle Home Oakwood Village ] Moblle Home ' R L

' 1Q~%18‘03 .- |-Subdivision -, -« Subdivision"~ . H ams,; SE Reglon
1011860, | Berry Hill Estates. | ~ +|.Berry Hill Estates.. * Hairis- .+ .| SE Region

© 1011861 . Rollin'g“Oaks’,} ‘Rolling Oaks = -| Harris, -7 .' | SE Region |’

"1011865 ',Tasfield‘ N ) "\ | Tasfield . "| Harris- ‘SE Recrlon ,

T S R 'PeekRoadMoblle Home Park A N

‘ 1011955' Peek Road UtllltIBS e | (f/k/a Katy Estates).” - kHams E SE Reglon |-
1012806 Alton Theiss Subdmsmn ‘| Alton Theiss Subdivision ' * Hdrhis: - 'SE‘Regxonr' -

‘ -Park Forest Subdivision - S R S AR

. 1013041 ;. Park Forest SubleISIOH Sectet Forast Subdivision . ‘ 'I-‘Ia‘ms SEReglon -

1013050 ‘ Lakes of Roseh111 Water System Lakes of Rosehill Mills Ttact o Harhs - SE Refrior‘i‘ .

R0 .. -1 Heron Lakes Estates 2N BT ‘
101_3089,' Heron Lake:s Es_tates'", ) . Windfern' 2.5 _,—_ - | Harris, 2 SE Reglon
R T A T ‘s | Windfern Trace S s ’

1013103 | Stable Gates ™ . . .l Stable Gates '~ ., Harris | SE Reglon
1013127 . FairWay Crossing. | Fairway Crossing.. « ~ | Harris *", . | SE Region
[P ‘| Classic Pines Subdivision - L o e
1_0131-{?14: Classu: Pmes Subdmsmn ' (£//a Northbelt Forest T) - iHams T SE Region
1013153 .. | Tmperial Valley MHS *| Tmperial.-Valley MHS , Harris, - *- | SE Regioni
1013159 | Hanters Village Subdivision Hunters Village Subdivision Harris "SE Region |
1013187 ° | Summer Lakes Ranch ' Summer Lakes Ranch | Harris "} SE Région
1013189 | .Country Club Green - Country Club Green Harris -1 SE Region
1013195 | Walraven Subdivision " Walraven Subdivision . Harris .| SE Region
1013262 | Estates of Willow Creek Estates of Willow Creek - .Harris . SE Region
1013296 | Cypress Creek Ranch- Cypress Creek Ranch Harris SE Region

, : : Beauxart Gardens - ‘
: S o Cloverdale Addition - : R .
1230037 iCountry Side Estates Country Side Estates Jefferson SE Regxon
) ' Shamrock Acres
1460102 | Cedar Estates Cedar Estates Subdivision Libeity SE Region
) ) ) N South Dayton Oaks (former . .
14691 15 - | South Dayton Oaks Champion Water Service Area) Liberty SE Eeglon
Dayton Qaks Estates (former o .
1460136 | Dayton Oaks Estates Champion Water Service Area) Liberty SE Region
) Dayton Creek (former Champion . .
1460141 | Dayton Creek Water System . Water Service Area) Liberty SE Reglon
1700096 | Crystal Forest Subdivision Crystal Forest Subdivision Montgomery | SE Region
. Fawnwood .
1700128 | Walnut Springs Walnut Springs Montgomery | SE Region
1700129 | Dogwood Hills Dogwood Hills Montgomery | SE Region
.Forest Water & Sewer Service Area
' ] s Lake Conroe Forest Subdivision N
1700134 | Lake Conroe Forest Subdwrsxon Lake Conroe Deyelopment Montgomery | SE Region
Tejas Creek

0000000000001

0



TABLE SOUTHEAST REGION (Contmued)

“PWSID! | TCEQ SYSTEMNAME " *'."" | SUBDIVISION  AREA SERVED '} COUNTY. . | pocron't
1700201, Westwood_ I&H( ‘,'f‘:::: . :WestwoodI&II TR ':Montgomery SE Region o
_,:1700216'31N “Oakwood Acres - " | Oakwood Acres ' ) *..| Montgoinery _|.SE Region
1700264 . . |-Deerwood Subdi\}isib‘n : Deerwood Subd1v1smn . -, | Montgomery. | SE Region |, .
- 17002795| Carriage Hills =2 = e | Carrlage Hillsi s sy -1 20 “Montgomery | SE-Region” Z:i‘f
© 1700287, | Turtle Creek:;.; G .| Turtle Creek-Subdivision* ‘" . | Montgomery " |:SE.Region
| 1700321:."). Wilshire Subdivision - | Wilshire Subdivision; - .- ..| Montgomery. | SE Region |,
1700324 ° | Huntington Estates’x = 5. * = - | Huntiigton Estates ;1 ~%i*" " " =~ | Montgoniery *| 'SE Region |-~ '.
. 1700330 " |.Decker Woods Subdivision-"." : | Decker Woods Subdivision” ;" °| Montgomery. | SE Region
»"1700356 | Béar Bianch Estatés ;. ~ * " | Bear Branch Estates™~ " 7. " | Moiitgomery : | SE Region | .
1700393 ; | Shadow Bay Subdivision - .- | Shadow Bay Subdivision : © ... :| Montgomery. |-SE Région |’
.:1700437%°| Clear Creek Forest Section 12 .* |. Clear Creek Forest Section 12 -| Montgomery'- | SE Region
' 1700529°.. | Lake Creek Forest > ~.™ "' |'Lake Creek Forest "~ . ' " ;|- Montgomery-|'SE Region | -
11700543 .| Lake Conroe Villige' ¢ - - - | Laké Conroe Village = "~ Montgomery . | SE Region |
~1700555 '| Cimarron Country s - ;> ~ . | Cimarron Country - ‘Montgomery, -|{-SE Region:| "~
1700601 .« "Biushy Creek-" -7 =" Br}isrﬁy,C_réel'{";l.-ﬂ, A Montcrornery ‘SE Region
1700641~ :| Timberloch Estates. - . - .| Timberloch Estatés. '| Montgomery. -|.SE Region |.
- 1700651 | Indigo Ranch-. :* = - .- <~ | IndigoRanch=> %~ 7 - = "I Montgomery | SE Region |
1700657 . | Woodland Ranch'-. - ~% .. ¢ 'Wdodlan'dRanch‘ oot i Montgomery - | SE Region |
1700665 ¢ | Greenfield Forest © | Greenfield Forest * 7. _|'Montgomery.” | SE Region |.
21700666 | Old Egypt Subdivision Old Egypt Subd1v151on *|"'Montgomery - | SE Region.| -
1700670 Whlte Oak Ranch Sectlon One -.| White Oak Ranch ". Montgomery | SE Reglon
' "f~—i7007()12. : Estates of Legends Ranch gitlz:ltcraf?rggtLegends Ranch Mohtgc;mcryt SE Reglon
1700851 ~ | Black Oak Water System Black Oak ;. Montgomery | SE Region
1700857 | Enclave at Dobbin Water System. | Enclave-at Dobbin.: = Montgomery | SE Region
1870155 | Cedar Point : Cedar Point- Polk SE Region
1870156 | g Avneson ViR WAEE | 1 e Livingston Vilage Polk SE Region
2040038 | Camilla Twin Harbor Camilla Twin Harbor San Jacinto | SE Region
2280031 | Port Adventure . Port Adventure Trinity SE Region
2410010 giis;r\lzsllgxe Oak Estates l;zll;sdelr\ljsll_g;e Oak Estates Wharton SE Region

000000000 n,




- Aqua Texas, Inc. dba Aqua Texas

-  Water Utility Tariff Page No.2 -
. Southeast Region . : .

j-

SECTION 1.0 - RATE SCHEDULE

Section 1.0 - Rates

Meter Size o

Monthly Minimum Charge " .. ..Gallonage Chirge -
" (Includes 0 gallons) ' $3.70 per 1,000 gallons used
/8" or 3/4" $31.00.. - . IR
S U T AssTs0. L A
e . $175.00° ;
2" - '$280.00
3 " $560.00" - -
4" . -$875.00:
6" ' $1750.00
g . .$2800.00 . ..
" . $4025.00 0

12" . " $8750.00 -

Monthly mmlmum charge for any Water meter snze larger than 127 meter w1ll be calculated
usmg Amerrcan Water Works Assocnatlon approved meter eqmvalency factors

—————

.‘ Recqonal Pass throu Uh Gallonacre Charge

. The calculation for the regional pass through gallonage charge must comply w1th the formula -

. set out in Exh1b1t Aof the settlement agreement entered 1nt0 by all partles

REGULATORYASSESSMENT........'..:.“.‘...'...L'.....'.'......L ..... e o 1.0%

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND TO REMIT FEETO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ).-.

. FORM OF PAYMENT The ut111ty will accept the following forms of payrnent

Cash X (if in person), Check _X , Money Order _X_, Credit Card ____, Other (spec1fy)

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORE THAN §$1 00 IN SMALL COINS. A WRITTEN RECEIFT WILL BE GIVEN FOR CASH

PAYMENTS.

‘ Section 1.02 — Miscellaneous Fees -

.............................................................................................................................. ...$750.00

THE TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD

RESIDENTIAL 5/8" x 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED AS LISTED
ON THIS TARIFF.

TAP FEE (UDIQUE COSIS) vvvvvvvturenrrerreseesesssssssssssssssssssssnsiosssassessssssssessessessesssssesesessssesssessesee Actual Cost

. FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF A SUBDIVISION IS A UNIQUE COST. UNIQUE
" COSTS WILL BE DETERMINED ON A CASE- BY CASE BASIS.

Docket No. 45587
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- Aqua Texas, Inc: dba Aqua Texas © O Water UtiIit’;“r_TEriff Page No.3 ™
SoutheastRegIOn L SRR A Sk e

L ::-;f-. SECTION 1 o - RATE SCHEDULE (Contmued)
TAP FEE (Lzu o6 Meter):.c. it

" ST N Actual Cost'
 "THIS TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AMD LABOR FOR METERS

. LARGER.THAN STANDARD 5/8" x 3/4" METERS. .UNIQUE COSTS, SUCH. AS ROAD BORES WILL BE‘
T CHARGED IN ADDITION TO THIS TAP FEE AT THEIR ACTUAL COST OF INSTALLATION

RECONNECTIONFEE R S TR
- THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CANBE RESTORED TO A CUSTOMER WHO HAS
“"BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
. 2.0 OF THIS TARIFF); .

‘a) Non-payment of il (Maxunum $25 00)..._...'...f:;,._.?.'.‘.‘".i.'.‘L..1;.‘},..‘..,'.1...,..'...;..\.;..‘ ..... i 825,00
‘ b) Custorners request erpieas ' . R :

TRANSFER FEE

, THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN TI-IE SERVICE IS N OT DISCONNECTED

LATE CHARGE

'PUC RULES ALLOW A ONE-TIME PENALTY MAY. BE MADE ON DELINQUENT BILLS. A LATE CHARGEMAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLIN G.

L‘

Ex

| CUSTOMER DEPOSITS COMMERCIAL OR NON—RESIDENTIAL i/5H OF ES’I'IMATED ANNUAL BILL ;
. ) _{ k) ! . A
METER TEST FEE ................ ................ $25 00
. 'THIS FEE, WHICH SHOULD REFLECT THE UTILITY S COSTMAY BE CHARGEDIF A C'USTOMER REQUESTS
-+ A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY THE FEE MAY NOT EXCEED $25

METER SERVICE RELOCATION FEE (Custorner S Request) S YL S S Actual Cost
* + THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION THAT AN EXISTING METER BE
RELOCATED o N .

2 “.

STANDARD METER INSTALLATION FEE .o SR, SR v....$150 00
TOQ BE CHARGED WITH UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHCULD BE METERED TO

* BE IN COMPLIANCE WITH THE UTILITY’S TARIFF BUT THE CONVERSION OF THE SERVICE WOULD NOT
REQUIRE A FULL TAP AND ALL OF ITS COSTS. THIS FEE WILL BE A SHARING OF COSTS BETWEEN THE

CUSTOMER AND THE UTILITY. THE CUSTOMER MAY HAVE THE OPTION OF PAYING THE FEE OVER NO
MORE THAN THREE (3) MONTHS.

t

Docket No. 45587
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-Aqua Texas, Inc. dba’Aqua Texas . Water Utility Taﬁff Page No: 4
Southeast Remon T o i oL

[

SECTION 1 O -~ RATE SCHEDULE (Contmued)

CUSTOMER SERVICE INSPECTION FEE $100 00 ,
'SERVICE APPLICANTS MAY CHOOSE TO HAVE CUSTOMER SERVICE INSPECTIONS REQUIRED BY TCEQ. -
RULE [260.46(J) PERFORMED BY ANY STATE-LICENSED INSPECTOR OF THEIR CHOICE. ‘UNLESS THE
. SERVICE APPLICANT CHOOSES TO ARRANGE FOR AND PAY FOR THE INSPECTION INDEPENDENTLY, THE
" UTILITY MAY CHARGE SERVICE APPLICANTS THE CUSTOMER SERVICE INSPECTION FEE AT THE TIME
""" THEY APPLY FOR SERVICE. THE UTILITY MAY HAVE THE INSPECTION PERFORMED BY. A LICENSED
‘”THIRD PARTY CONTRACTOR :

1 . _"‘;‘ ot Dl
S . . ' o S
S - . . .
iy N

ILLEGAL RECONNECTION LOCK REMOVAL OR DAMAGE FEE ............. $85 00
N "IN 'ORDER TO REIMBURSE ‘THE UTILITY., WITHOUT ‘BURDENING OTHER CUSTOMERS WITH HIGHER .
. RATES FOR THE:ADDITIONAL COST OF SERVICE TRIPS: TO DISCONNECT A CUSTOMER/ACCOUNT )
HOLDER WHO HAS BEEN DISCONNECTED FOR NONPAYMENT AND TO PAY FOR THE COST OF BROKEN
OR CUT LOCKS AND SERVICE TIME, THIS FEE SHALL BE ASSESSED TO THE ACCOUNT HOLDER OF ANY
‘DELINQUENT" ACCOUNT ‘THAT HAS :BEEN DISONNECTED .FOR. NONPAYMENT BY' VALVING OFF,
LOCKING OR REMOVING: THE - METER WHEN- SERVICE TO:-THE 'PREMISES IS SUBSEQUENTLY.
RECONNECTED BY NON-UTILITY PERSONNEL BY CUTTING OR REMOVING THE LOCK, REOPENING THE
“ VALVE, OR REMOVING OR BYPASSING THE METER WITHOUT. AUTHORIZATION BY. THE UTILITY." THIS
- FEE MAY BE CHARGED EACH TIME AN EVENT OCCURS AND SERVICE WILL NOT BE RECONNECTED
UNTIL, THIS FEE IS PAID IN ADD[TION TO ANY OTHER BALANCES AND RECONNECT FEES, 'THIS FEE
{ SHALL NOT BE CHARGED IF A FEE FOR DAMAGED METER IS CHARGED OR IF THE ACCOUNT HOLDER
_ OR HIS/HER REPRESENTATIVE INFORMS THE UTILITY, WITHIN 24 HOURS AFTER DISCOVERING THAT
" 'SERVICE HAS BEEN RESTORED WITHOUT AUTHORIZATION OF THE UTILITY: (1) THAT SERVICE WAS

" RECONNECTED: WITHOUT' THE' ACCOUNT HOLDER S PERMISSION AND (2) TH ACCOUNT HOLDER
AGREES TO PAY FOR ALL WATER USED

DAMAGED METER AND APPURTENAN CES FEE

; iedeeiines Actual Cost' o
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT HAS
BEEN DISCONNECTED FOR NON-PAYMENT BY VALVING OFF OR LOCKING THE METER WHEN THE '
METER AND/OR METER APPURTENANCES SUCH AS AN AMR UNIT OR THE CURB STOP ARE DAMAGED
IN ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDER'S ORIGINAL PLACE OF SERVICE
REQUIRING THE UTILITY TO REPAIR OR REPLACE THEM. THE ACCOUNT HOLDER SHALL BE CHARGED
THE FULL COST OF REPAIRING AND/OR REPLACING ALL DAMAGED PARTS AS THE UTILITY DEEMS

NECESSARY, INCLUDING LABOR AND VEHICLE COSTS. THIS WILL INCLUDE REPLACEMENT OF METERS
THAT HA“E HAD THEIR LOCKING EYES BROKEN OFF THE FLANGES. -

GOVERNMENTAL TESTING INSPECTION AND COSTS SURCHARGE CLAUSE:

WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY

INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16
TEXAS ADMINISTRATIVE CODE (TAC) § 24.21(k)(2)]

Ft

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.,
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SECTION 1 0 - RATE SCHEDULE (Contrnued)

REGIONAL TEMPORARY WATBR RATEL#5- 1+ a aian oy T e

- UNLESS OTHERWISE SUPERSEDED BY PUC ORDER OR RULE IF THE UTILITY IS ORDERED BY A COURT
3}“ OR GOVERNMENTAL BODY OF COMPETENT JURISDICTION TO REDUCE ITS PUMPAGE, PRODUCTION OR . :

S ~'WATER SALES; AQUA TEXAS SHALL BE AUTHORIZED TO INCREASE [TS APPROVED LINE ITEM CHARGES -

. PER 1,000 GALLONS USED (GALLONAGE CHARGE & REGIONAL PASS-THROUGH GALLONAGE CHARGE)

. BY THE AMOUNT OF THE REGIONAL TEMPORARY RATE INCREASE (“RTWR") CALCULATED ACCORDING'

Where

: RTWR— g Regronal Temporary Water Rate‘mcrease per 1 000 gallons peo e -
.C(‘}Cv- ::‘"current total volume chmge per; 1000 gallons used (Gallonaoe Charge +~
R V= 3 water use reductron expressed as a decrmal fractlon (the pumpmg restrrctron)
; PRR* =.

= ,percentage of i revenues to be recovered expressed as a declmal fractlon for thrs
.. ¢ tariff PRR shall equal 0.5, &350 1 7 e O
Annual pumped and/or purchased volume from the most recent Tate apphcatron .
“r for the system or systems where the’ temporary restrrctrons are 1mposed or the -
~ " 'most recent 12 months if more than 3 years have passed smce the most recent~ "
" rate apphcatron was filed; and - s U

RPV = " Annual pumped and purchased volurne for Regron from the most recent rate '

P apphcatron or the ‘most recent 12 months 1f rnore than 3 years have passed smce‘ .
, the most recent rate appllcatron was frled

ijo 1mplement the Reg1onal Temporaryl Water' Rate Aqua Texas rnust comply wrth all notrce' ’
- 'and other requrrements of 16 TAC § 24 21(1)

rr
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SECTION 1.0 -- RATE SCI—IEDULE (Contlnued)

REGIONAL PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT .

INCREASES OR 'DECRESES IN COSTS,.FEES; RATESAND CHARGES IMPOSED.BY GOVERNMENTAL
ENTITIES, WATER AUTHORITIES OR DISTRICTS' HAVING JURISDICTION OVER' AQUA TEXAS OR ITS
" OPERATIONS OR BY NON-AFFILIATED THIRD PARTY, WATER SUPPLIERS OR WATER RIGHTS' HOLDERS
. SELLING WATER OR WATER RIGHTS TO AQUA TEXAS SHALL BE PASSED THROUGH ON A REGIONAL
" BASIS AS A LINE ITEM REGIONAL PASS:THROUGH GALLONAGE CHARGE OR AN ADJUSTMENT TO THE
EXISTING REGIONAL PASS THROUGH GALLONAGE CHARGE USING THE FOLLOW[NG FORMULA

~
. ~»‘ - 5. :ml -
Lt -,

NRPTGC LNy ;,“- .
3 Where Lo Bt i i
NRPTGC = 'g~New Reglonal Pass-Through Gallonage Charge
IORPTGC =: 'Ongmal Regional Pass-Through Gallonage Charge i e
; CRPTGC ' Chancre in Reglonal Pass-Throuoh Gallonage Charve and e’ S
R CRPTGC = ((NVC: + (VC l‘APV))/(RPV))/(I -WL) Sum of all Changcs (dll
C incredses: or decreases) since. the. last: adjustment in costs, fegs, tates and -
o ' charges d1v1ded by the Reglonal Pumped and Purchases Volume dlvrded by
S one minus water loss; %%
APV = * Annual Pumped and/or Purchased Volume frorn the most recent rate apphcatron for
e ,‘the systern or systems where the changes in costs fees rates and charves occurred; .
"'« orthe most recent 12 months 1f more than 3 years have passed smce the most recent
R b, rate apphcatron wasﬁled S CA - N S R
. .RPV = Annual Pumiped and/or Purchased Volume for Revmn from the most’ recent rate
v ™" application; or the most recent 12 months if more than 3 years have passed since -
’ - .the most recent rate application was filed; S s
. WL = . Annual water loss average for Region in most recent rate appllcatlon not to exceed
B . 0.15; or water loss, not to exceed 0.15, for the most recent 12 months if more than
iy " 3 years have passed since the most recent application was filed;.. . ;
NVC = Annual non-volumetric cost change = annual increases or decreases 1in costs, fees,
rates and charges that are not based on water purchased, pumped and/or billed; .
vC = Volumetric Cost change = volumetric cost increases or decreases from costs, fees,
rates and charges based on water purchased, pumped and/or billed. -
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- followmg actrons

A _lThe notrce wﬂl 1nc1ude the followmg lanauage ;,

~""AquaTexas Inc dba Aqua Texas o Water UtrlrtyTanff Page No.7
a SoutheastRegron S - IR RS Lo

R SECTION l 0 - RATE SCHEDULE (Conttnued)

L Prror to the beglnruncy of the bllllng perrod m Whrch.the rev1s1on takes place submrt Wrrtten

.. notrce to the PUC with documentatlon supportrnv the hne 1tem Regronal Pass-ThrouUh
e 'Gallonage Chafge; adjustment and e o . o
. Mail notice to affected customers separately at the begmmng of the blllmg penod or 1nclude
.written notice to affected customers with the brllmg sent out at the begmnmg of the brlhng
jperlod in whrch the new Recrronal Pass-Throuuh Gallonage Charge becomes effecuve The .
" - notice must contam (a) the effectrve date of the’ change, (b) the then—present calculatron of
: the line 1tem Reglonal Pass-Through Gallonage Charge (c) the new calculatron of the line
.1tem Regional’ Pass-Through Gallonaue Charge -and (d) the chanve in'costs; fees; “rates or

s charges to Aqua Texas promptlncr the adjustment to the lme 1tem Regronal Pass-Throuah
Callonace harge RN

t

“Thls tanff change is bemg 1mplemented in accordance wrth Aqua Texas approved Regronal Pass-,
,Through Gallonage Charge Adjustment ] prov1s1on to recogmze (1ncreases)(decreases) in the (costs)
‘(fees) (rates) and (charges) 1mposed by (g ovemmental entrtres), ‘(water authorrtres) or (dlstncts)

E (havmg Junsdrctron over- Aqua Texas or its ‘operations) or (by non—afﬁlrated thnd-party) (water .
. supphers) or (water. r1ghts holders) (selling water) or (water nghts) to Aqua Texas The cost of these

charges to ‘customers; will not exceed the (mcreased)(decreased) cost of the (costs) (fees) (rates)
and (charges) to Aqua Texas B : )

_— The process of nnplementmg the Regronal P'tss-Through Gallonage Charge Adjustrnent prov1sron
- and the Executive Director’s review of a proposed revision to Aqua Texas’ line item Regional Pass-
- Through Gallonage Charge is an informal proceeding and not a contested case hearing. Only the
' " Commission or Aqua Texas may request a hearing-on.the proposed revision. It shall not be

~ considered a rate case under the Texas Water Code 01 PUC rules and Texas Water Code § 13.187
shall not apply .
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SECTION 2. O SERVICE RULES AND REGULATIONS

Sectron 2 01 — Rules

o
» .

: The Utthty w1ll have the most current Pubhc Unhty Comnussron of Texas (PUC or Comrmssron) Rules, :
Chapter 24, avarlable at its office for reference purposes. The Rules and this tariff shall be available for public

inspection and reproductton ata reasonable cost:, The latest Rules or Comrmssron approved changes to the
Rules supersede any rules or requrrements m this tar1ff

ok 4 Vi ;" "
. ,- ~- N w0
LR YR ’.r ( N

'Sect1on 2 02 ADDhcatlon for and Provrston of Water Servrce

% B ,f Ny

CAll applrcatlons for service wrll be made on the Ut111tys standard apphcatron or contract form (attached in "

the Appendix to this tariff) and will be signed by the applicant before water servrce is prov1ded by the Utlhty o
A separate appllcatron or contract wrll be made for each servrce locatlon

) 5,'~;

After the apphcant has met all the requlrements condrtlons and regulatrons for servrce the Utrhty w1ll mstall

“tap, meter, and utility cut- off valve and/or take all necessary actions to initiate service. The Utility will serve
each quahfted applicant for : servrce within ten (10)° workmg days unless liné extensmns ‘Or new facilities are

: 1equ1red If construction is reqmred to fill the order and if it cannot be completed within 30 days, the Utility "

.will provtde the applrcant with a written explanatlon of . the construction required and an expected date'of , .
service., Notwrthstandmg any statément in this tariff to the contrary; the utility wrll serve each quahﬁed '

apphcant for service w1th1n the trme llmlts prescnbed in; 16 TAC Chapter 24. 85 (a) (b) as that rule may be:‘ -
} amended by the PUC ',;,;s, SUCHIEEe PR E

Where service has prevtously been provrded servtce w1ll be reconnected w1thm three (3) workmcr days after
the apphcant has met the requrrements for reconnectlon

1‘.- I

The customer w1ll be responsrble for fumlshmg and laymg the necessary customer service plpe from the. »

meter location to the place of consumption.- Customers may be requned to 1nstall a customer owned cut-off
v"tlve on the customer's side of the meter or connectlon

Sectron 2. 03 Refusal of Servrce l.

'y

The Utlhty may dechne to serve an appllcant untll the appllcant has complied with the regulations of the
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the
event that the Utility refuses to serve an applicant, the Utility will inform the applicant i in writing of the basis

of its refusal. The Utlhty is also reqmred to inform the applicant that a complaint may be filed with the
Commission.

Section 2 04 - Customer Deposits

If a residential applicant cannot establish credit to the satrsfactlon of the Utrhty, the applicant may be req_ulred to
pay a deposit as provided for in Section 1.02 of this tariff.

The Utility will keep records of the deposit and credit interest in accordance with PUC Rules

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant has

an outstanding account balance with the Utility or another water or sewer utility that accrued within the last
“two (2) years.
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SECTION 2 O SERVICE RULES AND REGULATION S (Contmued)

Nonre51dent1al apphcants who cannot estabhsh credrt to the satlsfactron of the Utthty may be requlred to‘i-' o
: make a deposit that does not exceed an amount equlvalent to one- srxth (ll6) of the estimated annual billings.

A ".‘..:":'_'r:". Rl

Refund of deposit. "If service is not connected or after'dlsconnectron of servrce the Utility: wrll‘promptly"
refund the customer’s deposrt plus accrued interest of the balance i any, in excess of the unpard bills for
service furnished.: The Utility may refund the deposit at any time prior to termination of utility service but

- must refund the deposrt plus mterest for any customer who has pard 18 consecutrve brlllngs wrthout bemg'
delmquent .

: All water sold by the Utthty wrll be brlled based on meter measurements . The Utrllty wrll provrde, 1nstall B
' . own and maintain meters to rneasure amounts of water ‘constumed by its customers. One meter is requrred
for each res1dent1al commercral or 1ndustr1al facrhty n accordance wrth the PUC Rules

. ,nm\r e L a0

Servtce meters wrll be read at monthly 1ntervals and as nearly as possrble on the correspondlng day of each‘
monthly meter readrng perlod unless otherw1se authonzed by the Comnussron

Meter tests The Utrhty w1ll upon the 1equest of a customer and 1f the customer 5O desrres m hlS or her't o .
presence or in that of his or her authorized representatlve, make: wrthout charge a test of the : accuracy of the - I
customer s meter. If the customer asks to'observe the test, the test will be made durmg the Ut111ty s normal - a
work.lng hours at a time converueut to the.customer. Whenever possrble “the test w1ll ‘be mdde on the,

* customer's premises; but- may, ‘at the llghty 8 drscretron Jbe made at the Utility's testing facrhty ‘If wrthm a. -
pertod of two years the’ customer requests a new test, the Utrhty will make the test; but if the mieter is found .~/

- to be’ within the accuracy standards established by the American Water Works Assocratron the Utility will’, - '
, charge the customer a fee ‘which reflects the cost to test the'meter up to a maximum $25 for a resideritial

customer Following the completron of any requested test, the Utility will promptly advisg the customer of
the date of removal of the meter, the date of the test, the result of the test, and who made the test

Sectlon 2 06 Brllmc ce

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The due date
of the bills for utility service will be at least 21 days from the date of issuance. If the postmark on the bill or,

if there is no postmark on the bill, the recorded date of mallmg by the Utthty will constrtute proof of the date
of issuance..” - 71 .

Payment for utility service is delinquent if full payment, including late fees and the reguiatory assessment, is,
not received at the Utility or the Utility's authorized payment agency by 5:00 p.m. on the due date. If the due’
date fallsona holrday or weekend the due date for payment purposes will be the next workday after the due
date TR

A late penalty of 10% will be charued on bills received after the due date. ‘Customer payments post marked
by the due date will not incur a late penalty The penalty on delinquent bills will not be applied to any balance

to which the penalty was applied in a previous billing. The utllrty must maintain a record of the date of
mailing to charce the late penalty.

"t
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SECTION 2 0- SERVICE RULES AND REGULATIONS (Contmued)

Each b111 w1ll provrde all mformatlon required by the PUC Rules For each of the systems 1t operates the.
Utthty will maintain and note on the monthly bill a telephone number (of numbers) which may be reachéd

bya local call by customers At the Utlhty s optton, a toll free telephone number of the equlvalent may be
prov1ded ’ - : -

. In. the event of a dlspnte between a customer and a Utthty regardtng any brll for utlhty servrce, the Utlhty
will conduct an mvestlganon and report the results to the customer, If the dlspute is not 1esolved the Utlllty
w1ll mform the customer that a complamt may be ftled wrth the Comrmssmn

7 B -.."“w

v

Sectton’) 07: Servrce Dtsconnectton I 13 PR

e .
o B ““' i@ -
w . . ‘l( - PN

Utrlrty serv1ce may be drsconnected if the btll has not been patd m full by the date hsted on the tenrunatlon
nottce The terrmnatton date must be at least lD days after the notlce is marled or hand dehvered

.."‘.‘ N . ,

.

The Uttlrty is encouraued to offer a deferred payment plan toa customer who cannot pay an outstandmg blll :
©infull and is willing to pay the balance in reasonable mstallments However, acustomer's utility service may

be dlsconnected if a bill has not been paid or a deferred payment agreement has not been enteted into within
31 days from the date of issuance of a bill and if g proper nottce of termmatron has been glven

KPR \
a2 S
4 '

Notrce of terrnmatron must be a separate mﬂllll‘lﬂ' or hand dehvery in accordance w1th the PUC Rules

s ,,u. L '-”. 2 ,-..‘g Loy

Sectlon?OS Reconnectron of Service e ,;' oL .’ g

Servrce wrll be reconﬂ‘ected wrthm 36 hours after the past due bill and any other outstandmg charges are patd
or correctlon of the condmons which caused service to be drsconnected

Section 2.09 - Service Interrut)tions .

The Ut111ty w111 make all reasonable efforts to prevent mterruptrons of service. If intérruptions occur, the
Utility will re-establish service within the shortest possible time. Except for momentary interruptions due to
automatic equipment operattons the Utility will keep a complete record of all interruptions, both emergency
and scheduled and will notify the Commission in writing of any service interruptions affecting the entire

system or any major division of the system lastrng more than four hours. The notice will explam the cause
of the mterrupttons

Prorated Bills. If service is interrupted or seriously impaired for 24 consecutive hours or more, the Utility

will ‘prorate the monthly base bill in proportion to the time service was not available to reflect this loss of
service.

Section 2.10 - Quality of Service

The Utility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all

reasonable consumer uses. Unless otherwise authorized by’ the Commission, the Utility will maintain
facilities as described in the TCEQ Rules and Regulations for Public Water Systems

N -
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SECTION 2 0 SERVICE RULES AND REGULATIONS (Contmued)

'jSectlon 2 11 Customer Complzunts and Dlspute 3‘

: s’ ]A:..‘;‘

If: a customer OT- apphczmt for service: lodges a: complmnt the Utllrty w1ll promptly make a- sultable :

mvestlcauon and advise the compltunant of the 1esults Servrce w111 not be dlsconnected pendm g completron
of the 1nvest1gat10n B I :

If the complamant is. dlssatlsfled w1th the Ut111ty 8 response the Utlhty must adv1se ‘the 'complzunaut that he

has recourse through thé PUC’ complzunt process Peudmtr resolutron of a complamt the Comrmssmn may '
o requlre contmuatlon or restoratron of serv1ce ‘1
R “‘.“_'.1. . | IR .-' . ; _4 ~‘.'.»'; {,’,\'. -

n‘_,.:

The Utility W111 mzuntam a fecord of all complamts Wthh shows the name and address of the complalnant

, the date and nature of the complzunt and the adjustment or drsposmon thereof for a perrod of two yezus after. '
T s the fmal settlement of the complamt )

l \ -
. . P .ot P
W T R - o . *
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Sect1on 2 20 Specrfre Utrhty Servrce Rules and Regulatrons

o,

y B
- : _.‘ - .
N .

Thts sectron ‘contains specrﬁc utrhty servlce rules in addltron to the rules prev1ously hsted under Sectlon 200 I

must be rev1ewed and approved by the Comrmssron and i in comphance w1th PUC Rules to bé effectlve

\ v
2 \‘ w,-t‘ . .‘,» - ,’, . ok N '.1,, e ."_ .; lh ,.H‘ hRN P ,. .

The Utlhty adopts the adnun1strat1ve rules of the PUC as. the same’ may be amended from time to tlme as 1ts-’ ’
Company specific service rules and reaulatrons These rules will ‘be’ kept on ﬁle ‘at the Utility's offrces for~,
customer 1nspect10n dunng regular basiness ‘hours. In the event of a conﬂxct between the PUC's amended rules“f '
.. and the provrsrons of thls tariff; the amended rules’ shall preva11 Where necessary, any. conﬂlctlng provision of-

" this’ tanff shall be deemed to have ‘been’ superseded by the PUC ‘rule’in questron to the degree that the Utrhty may

conduct 1ts lawful busmess 1n conformance w1th all requrrements of sa1d rule

All payments for utrhty servrce shall be Idehvered"or malled to the' 1ermttance address on the’ Utrhty s blll
recelved or paid using any. method descnbed on the. Utlllty bill recelved -Cash payments are’ only accepted in,

person ‘at desrgnated payment locatrons a5 described in the Utility bill recelved If the Utrhty or its authorrzed:

;. agent. fails'to receive payment pnor to the, tlme ‘of notlced dlsconnectlon for non-payment of a dehnquent

account servrce will be terrmnated ag scheduled Utxhty servrce crews shall not be allowed to collect payments
on customer accounts 1n the fleld WL

i 3 ",t i“a,"
(1 +

. ..,,r
,,,' o

Payment of an account by any means that has been d1shonored and returned by the payor or payee 5 bank shall‘ )
be deemed to be delrnquent All returned payrmients must be redeemed with a valid money order ‘If a customer

. has two returned payments w1thm a twelve-month penod the customer shall be requlred to pay a deposrt 1f one‘

has not already been pa1d e ; ST

Customers shall not be allowed to {use the Utrlrty s cuteff valve on the Utrhtys srde of the meter Exrstmg
‘castomers may ‘install cutoff valves.on their side of the meter and are ‘encouraged to do so. All new customers
must 1nstall customer—owned and marntamed cutoff valves on thelr side of the rneter o
No water connectron from any pubhc drmkmg water supply system shall be made to any estabhshrnent where
an actual or potentlal contamination or system hazard exists without an air gap separatlon between the drinking
water supply and the source of potential contamination. The containment air gap is sometimes impractical and,

instead, reliance must be placed on individual * 1nternal" air gaps or mechamcal backﬂow preventron devices

Under these COHdlthﬂS addrtlonal protection shall be required at the meter in the form of a backﬂow
prevention device (in accordance with AWWA Standards C510 and C511, and AWWA Manual M14) on
those establishments handling substances deleterious or hazardous to the public health. The water purveyor
need not requrre backflow protection at the water service entrance if an adequate ctoss-connection control
program s in effect that includes an annual inspection and testing by a certified backflow prevention device
tester. It will be the responsrbrhty of the water purveyor to ensure that these requrrements are met.

Ctistomer shall be hable for any damave or 1nJury to utlhty-owned property or personnel shown to be caused
by the customer, his invitees, his agents, his employees, or others directly under his control.-

Limitation on Product/Service Liability. Public water utilities are required to deliver water to the customer's
side ‘of the.meter or service connection that meets the potability and pressure standards of the TCEQ. The
Utility will not accept liability for any injury or damage to individuals or their property occurring on the
customer's side of the meter when the water delivered meets these state standards. ‘The Utility makes no

representations or warranties (expressed or implied) that customer's appliances will not be damaged by
drsruptlons of or ﬂuctuatlons In water service whatever the cause.
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Sect1on 2 20 Spec1ﬁc Utthty Serv1ce Rules and Regulatrons (Contmued)

i The Ut111ty w1ll not accept hablhty for 1njur1es or. damages to persons or property due to drsruptron of water
" service caused by: (1) dcts of Gad, (2) acts of thrrd parties not subject to the control of the Utility if the Utlhty i

S has undertaken such preventrve measures ‘as- are requrred by PUC- and TCEQ- rules, (3) electncal powers 1.

fallures in water systems not requited by: TCEQ mle to have: aux111ary power supphes, or (4) ‘termination of
water service pursuant to the Utility's tariff and the PUC's rules “Thé Utility is not requlred by law and does‘f"j‘ o
not provrde fire preventlon, fire flow, or flreflghtmg serv1ces ~The Ut111ty therefore does riot accept habrhty
_for frre-related 1njunes or damages to: persons or property caused:or aggravated by the avallabxhty (or lack -
" thereof) of water or water pressure (or lack thereof) dunng fire emergencies:. The Ut111ty will accept liability”

for any injiiry or damage to 1nd1v1duals ‘or their’ property: d1rectly caused by . defectrve ut111ty plant (leakmg S
f water hnes or meters) or the repalrs to or constructlon of the utthty s famhttes Y

If the servrces of a regrstered professlonal engmeer are requlred as- a result of an apphcatron for ! servrce S
T .recerved by the Utlhty for: servrce 1o that apphcant's servrce extensmn only, the Utility, and the apphcant w1ll

_ If an apphcant requrres servrce other than the standard servrce provrded by the Utrhty, such applicant wrll be |
. . required to pay all ‘expénses incurred by the Utility in excess ‘of the: expenses that would be mcurred in provrdrng
the standard service and connectlon Any apphcant who places unique or non—standard Service. demands on'the.-

system may be requrred to provide contnbutlons in'aid of constriction (as may be allowed by PUC rule) for the
‘actual costs of any ‘additional facrhtles requtred to mamtam comphance w1th the TCEQ nnmmu
for water productlon, treatment pumplng storave and transrmssron

' tr'r

::—:'.'.'. 4

Any apphcant or ex1st1ng customer requlred to pay for any costs not specrﬁcally set forth 1n the rate schetﬁile

~_ pages-of-this. tariff, shall beientitled . toia; wntten explanatron of  such-* costs prior -to’ paymentand/or-

 * commencement of construction. * If the apphcant or existing custorfier does not beliéve that these cosls are
. reasonable or necessary, the apphcant or existing customer shall have the right to appeal such costs to the PUC -

~or such other regulatory aiithority- having Jjurisdiction-over the Utility's rates in that portlon of the Unhty s -
service area 1n wh1ch the apphcant's or exrstmg customers property(res) 15 located

: Tap fees may be mcreased by unlque costs not norrnally mcurred as may be perrmtted by 16 TAC
: 24 86(a)(1)(C) A R

.

The Utrhty adopts the Umform Plumbln'J Code pursuant to TCEQ Rule 290 46(1) The prpmg and other
equipment on the premises furnished by the customer will be maintained by the customer at all times in
conformity with the requirements of the TCEQ, the Uniform Plumbmg Code and with the service rules and
regulations of the Utility. The customer will bring out his service line to his property line at the point on the
customer's property mutually acceptabie to the customer and the Utility squect to such réquirements as may
exist by PUC rule. No water service smaller than 5/8" will be connected. No pipe or pipe fitting which contains

. more than 8.0% lead can be used for the installation or repair of plumbing at any connection, which provides

water for human use. No solder or flux, whrch contams more than 0.2% lead can be used at any connection
that provides water for human use. - :

The Utility will have the right of access to the customer's premises at all times reasonable for the purpose of
installing; testing, inspecting or repairing water mains or other equipment used in connection with its provision
of water service, or for the purpose of removing its property and disconnecting lines, and for all other purposes
necessary to the operation of the Utility system including inspecting the customer's Plumbing for code,

plumbing or tariff violations. The customer shall allow the Utility and its personnel access to the customer 5
property to conduct any water quality tests or 1nspectrons ‘tequired by law.’
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Sectron 2 20 Specrflc Utrhty Serv1ce Rules and Regulatrons (Contmued)

N [N
B

Unless necessary to respond to eqmpment f'nlure leak or other cond1t1on creatlng an 1mmedrate threat to publlc
~ health and safety or the contifined provision of adequate ut111ty servxce to others such entry apon the customer's
property “shall “be dunng normal business” hours. The ‘customer may” requrre any Utility representatlve,

_employee, contractor, ot agent séeldng o make S“Ch eml")’ identify themselves therr afﬁhatron wrth the Utlllty '
. and the purpose of therr entry

Lt r[
L '

Except 1n cases where the customer has a contract w1th the Utlhty for reserve or auxrhary servrce, no otherf;
water’ servtce will be used by the customer on the same installation in conjunctron with the Utility’ s servrce,'
. erther by means of a crossover valve or any other connectlon Customer shall not connect or allow any other

. person or palty to connect onto any water lmes on hrs prerruses Two places shall not be perrrntted to be‘
: supplred w1th one serv1ce p1pe where there 15 a water mam abuttmg the premrses

Lo " 4

4

" 'No connectlon shall be allowed whrch allows water to be returned to the publlc clrmkmg water supply No
- backflow preventlon dev1ce shall be perrrntted to be mstalled in ‘the’ customer‘s plumbing Wwithout notice to and .
wr1tten perrrussron from the Ut111ty “Any backﬂow prevent1on devices'so mstalled shall be 1nspected annually

A by a llcensed backﬂow preventlon devrce mspector or appropnately lrcensed plumber and a wntten report of
' such mspectron dehvered to the Ut111ty .

No appl1cat1on agreement ‘or contract for servtce may be a581gned or. transferred w1thout the wntten consent

of the Utility.It is agreed and’ understood that any and all meters water lines, and other equrpment furmshed N
by the Utility (exceptmcr the customer’s’ 1nd1v1dual serv1ceTlnes ‘from the point of connectlon to customer's

“Structures on customer's prermses) are and shall remain the sole property of the Ut111ty, and nothing contained

: herem orina contract/apphcatron for service shall be construed to reflect a sale or transfer of any such meters,

lines, or equipment to’ any customer. 'All tap and extension charfres shall be for the pnvrlege of connectmg to
sard water llnes and for 1nstallatlon not purchasc of sard meters and hnes

: -

Applrcants for ‘service at new consurmng facxlmes or fac1ht1es Wl'llCl’l have undergone extensrve plumblng
modifications are required-to deliver to the Utility a certificate that their facilities have been inspected by a
state-licensed inspector and that they are in compliance with. all applicable plumbing codes and are free of
potential hazards to public health and safety. Service may be denied until the certificate is received or any
identified violations or hazards are remedied. The Utility is not required to perform these inspections for the
applicant/customer, but will assist the applicant/customer to locate and- obtain the services of a licensed
inspector in a timely manner. When potential sources of contamination are identified which, in the opinion of
the inspector or the Utility, require the installation of a state- approved backflow prevention device, such
backflow prevention device shall be installed on the customer's service line or other necessary plumbing
facilities by an appropriately licensed plumber/backflow prevention device specialist at the customer's expense.
The backflow prevention device shall be maintained by the customer at his-expense and inspected annually by

a licensed inspector. Copies of the annual inspection report must be provided to the Utility. Failure to comply
-with this requirement may constitute grounds for termination of water service with notice

All customers or service applicants shall provide access to meters and utility. cutoff valves at all times
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to protect

and preserve the integrity of the public drinking water supply. Access to meters and cutoff valves shall be
contfolled by the provisions of 16 TAC 24.89(c).
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] Sect1on 2 20 Specrfrc Ut111ty Servrce Rules and Regulatrons (Contmued)

Where necessary to serve an apphcant's property, the Utrhty may requrre the apphcant to provrde 1t a permanent

y recorded publtc utrhty easement oh and across the apphcant’s real property sufficient to provrde servrce to that

Servrce apphcants may be’ requlred to comply with any pre-condrtron to rece1v1ng serv1ce not pnnted herem as
may exrst under PUC rule; TCEQ rule (customer service, health ‘and, safety, water ,conservation, or.
env1ronmental) USEPA rulé, TWDB rule -local water or conservation drstrlct rule or heaith department rule..
Exrstmg customers shall be requued to comply with such rules 1nclud1nU modrﬁcatxon of their plumbmg and/or

Customers “mist make meters accessrble to the Utlhty and its personnel If they do not, the Utlhty may requrre
- the’ removal of the meter to another locatron accordlng to 16 TAC 24. 89(c) of the PUC's rules The Utrhty will ..
give the customer the ‘option “of convertmcr 02 remote radio read meter at the customer’s expense in lreu of
bearing the cost of relocating the meter and any Utility water lines, necessrt'ﬂed by the cistomer's action 18, If the
customer’ does not accept ‘this’ optton, the custorier’ wrll be’ charged for all. mcurred meter relocatron costs ,
Before relocatmg the meter the Utrhty must provrde the customer wrth wntten notlce of 1ts mtent fo do s0.!

N 21.
(.‘r s

2 g t,u.

' . This notrce must include mformatlon on the estlmated cost of relocatmg the meter ani explanatron of the

ey

condition hmdermg access and what the customer can do to'correct that condrtlon and mformatron on how to ;
- contact the ut111ty The notice must give the customer a. reasonable lengthof time to arrange for utrhty access B

so the customer may avotd 1ncurr1nfI the relocatlon cost A copy of the’ notlce grven to the customer shall be

Customers shall not enclose meters w1th fences or'other artrfrcral bamers If there is a fence in front of a meter

" the customer stiall install a gate or strle ‘with 300’ pound—load beanng capacrty to enable meter readers and
servrce crews to obtam ready access to the Ut111ty 8 property

Lock removal or damage fee Thrs fee shall be accessed to the account holder of any delmquent account that
. has been terminated for non-payment by locking the meter and the lock has subsequently been removed or

"damaged without authorization by the utility in order to restore’ water service. to the account holders orlcrmal
place of servrce Thrs fee shall not be charcred if the damacred meter fee is charged

Damaged meter and aoourtenances fee - This fee shall be accessed to the account holder of any dehnquent
account that has been terminated for non-payment by locking the meter and meter or appurtenances such as
the curb stop have been damaged requiring repair and/or replacement in an attempt to restore water service
to the pomt of serve that was disconnected. The account holder shall be charged the full cost of repairing

- and/or replacing all damaged parts; including | labor and vehrcles Thrs wrll include replacement of meters that
have had their locklng eyes broken off the flanges

Service apphcants are free to have customer service lnspectrons requlred by TCEQ 30 TAC 290. 46(]) by any
state-licensed inspector of their choice. They are. encouraged to use a third party inspector and not an

employee of the Utility. However, if they request the Utility to perform the inspection, it will be done at

market prices. Since this is not a function of public water utility service, performing customer service
inspections must take lower pnorrty to fulfilling utility service respon31b1l1tres under the TCEQ s30TAC290
and 291 rules. '
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SECTTON 3.0- EXT_ENSIO_N POLICY

: Sectlon 3 01 Standard Extensron Requtrements

LINE EXTENSION AND CONSTRUCTION CHARGES No contrlbutton in a1d of constructlon may be '
' 'requrred of any customer except as provrded for in this approved extensron pollcy

N

The customer w111 be glven an 1termzed statement of the costs opttons such as rebates to the customer sharmg

. of constructton costs between the Ut111ty and the customer or sharmcr of costs between the customer and
‘. other lepllC

The Utlhty wrll bear the full cost of any overstzmg of water mams necessary to serve other customers in the ",
'1mmed1ate irea. The individdal residential customer shall not be charged for any addltronal production,

, storage, or ‘treatment facrlttres Contnbutlons in aid of construct1on .may. not be requxred of individual -
"re51dent1al customers For productlon, storage treatment or transrrussmn facrlltles unless otherw1se approved
by the Comrmssron under thrs SpeCIflC extensron pohcy.~

: COST UT]LITIES SHALL BEAR Wlthm 1ts Certtﬁcate of Convemence and Necessﬁy (“CCN”) setvice . -

- drea, the Utlhty w111 pay the cost of the first 200 feet.of any’ water ,main-or distribution line'1 necessary, to; -

©extend servrce to an 1nd1v1dual residential customer w1th1n a platted subd1v131on However if the residential _
customer requestmg service purchased the property after the developer was notified of the need to prov1de |-

' facthtles to theWtility, the Utlllty may charcre for the f1rst 200 feet:: The Utthty must also be able to dociiment "+ .. -

,that the developer ‘of the subdrv1sron refised to provrde facrhtles compatlble with the Utility's s facrhtles in

accordance w1th the Utlllty s approved extensmn pollcy after recelvmg a wntten request from the Utlhty

A ,_.’ e

Developers may be requlred to provrde contrlbuttons m aid of constructlon in amounts to fumlsh the system

R w1th all facilities necessary to comply w1th the PUC's Rules

Yy

Docket No. 45587

0000000000002

N



- Adus Texds, Tnc. dba Aquia Texas B T -"".;Water’ﬁtilfit'};”'faﬁft PageNOW b
Southeast Regron _.n:, . R L ot S e

1.

R ‘" _ j 5 " Sect1on 3 20 Specrﬁc Utlhty Extensron Pohcy et
Thrs sectron contams the Utrhty S Specrfrc extensmn pohcy that complres w1th the requrrements already stated

under Sectron 301 Tt must be revrewed and approved by the Comrmssxon and 'n com li nce wrth PUC
Rules to be effectlve

Res1dent1al customers not covered under Sectlon 3 ()l wrll be charved the equrvalent of the costs of extendmo' )
‘service to, therr property from the nearest transrmssmn or drstr1but10n l1ne even if’ that hne does not have‘,;:
adequate capacrty td -serve-the- customer " However, if the customer places unique; non-standard servrce',,_‘,!'
_demands upon the system, the customer may be charged the full cost of extending service to and throughout

thelr property, including the cost. of all necessary. transrrussmn and storave facrhtles necessary to-meet the
servrce demands ant1c1pated to be created by. that property

Developers may be requrred to provrde contrrbutrons i ard of constructron n amounts suffrcrent to .fumlsh e
the- development ‘With all facilities necessary to- provrde for reasonable 1ocal demand requlrements and to |
' compl y with TCEQ. minimem desxgn criteria for facilities used i in thu productron, transtiiission, purrpmg, or

. treatment of water or TCEQ minimum requlrements For purposes of thrs subsection, a developer is one who

subdrvrdes or requests more than two metet§ on aprece of property’ Commercral industrial, and wholesale
. customers wrll be treated as developers

The Utrlrty adopts the admlmstratwe rules of the the PUC 'and the TCEQ as amended from tr e to trme R
- s its company spe01f1c extensron pohcy These rules w111 be Kept on flle at the company § business offrcef;';-'f L
for customer mspectron dunng ‘normal business hours.- In the event ofa confhct between the PUC's amended.' o
rules and the' provisioris of this tariff, the ‘amended fules shall prevall Where necessary, any conﬂrctmg : o
provrsron of. this tariff shall- be' deemed to have been superseded by the PUC: rule iri-question to the degree‘ L

o that the Utrllty may conduct 1ts lawful busmess 1n conformance w1th all requrrements of sald rule IR
When an mdrvrdual resrdentral apphcant requrres an extensron of a main lme beyond 200 feet the cnarge to

that applicant shall be the actual cost of such extension in excess of 200 feet, plus the apphcable tap fee plus ;
such other approved costs as may be prov1ded in thlS tarlff and/or PUC rules

]

Resrdentlal tap fees may be 1ncreased by other unlque costs not normally 1ncurred as perrmtted by PUC rule,

Larger meter taps shall be made at actual cost assocrated w1th that tap whrch shall 1nclude such extraordrnary
expenses. . - : '

g

Any .servrce extension to a subdivision' (recorded or unrecorded) may be subject to the provisions and
restrictions of 16 TAC 24.86(d) and this tariff. When a developer wishes to extend the system to prepare to
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge based
upon the capac1t1es of production, transmission, storage, pumping and treatment facilities, compliant with the .
TCEQ minimum design criteria, which must be committed to such extension. As provided by 16 TAC

24.86(d)(4), for purposes of this section, commercial, industrial, and wholesale customers shall be treated as
developers

t

Any apphcant who places unique or non-standard service demands on the system may be required to provide
~ contributions in aid of construction for the actual costs of any additional, facilities required to- maintain

comphance with the TCEQ minimum design criteria for water production, treatment, pumping, storage and
transmrssron

Unless expressly exempted by PUC rule or order, each point of use (as defined by 16 TAC 24. 3) must be
mdrvrdually metered.
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SECTION 3 20 SPECIFIC EXTENSION POLICY (Contmued)

The 1mposmon of addrtronal ektension costs or charges as provrded by Sectlons 2.12 and 3 07 of this tarrff
shall ‘be subject to’ appeal as provrded in this tariff, PUC rules or the rules of such other regulatory authority: ;
as may have Jurrsdrctron over the Utility's rates and servrces Any apphcant requrred to pay for any ¢ costs not .
specrﬁcally set forth i the’ rate schedule paces of thrs tariff shall be entitled to a written explanatron of such'
costs before payment and/or commencement of constructlon If the appllcant does not believe that these costs :
are reasonable or necessary, the applrcant shall have'the rrght to appeal such costs to the PUC or’such other
' rewulatory authonty havmg _]lll‘lSdlCthD over’ the Utrhty s rates in that port1on of the Utrhty s service area in-.
“'which! the: apphcant's property(res) s, located Unless the PUC {o other regulatoryt authorrty enters R
1nterlocutory orders to the contrary, servrce to the applrcant may be delayed untrl such appeal Is resolved

% \ i .!"r"e

.....

o locatron rf more than onc servrce connectlon is desrred by any 1nd1v1dual applrcant ‘Setvice apphcatron forms
will Be” avallable for apphcant prck up at thié Utlhty s, busmess ofﬁce during normal weekday busmess hours
o Servrce applrcattons wrll be sent by prepard first, class United States ‘mail: to the ‘address provrded by. the

Completed applrcatrons should be’ retumed by. hand dehvery in casé there .ate .

questrons ‘that might delay fulfilling the serv1ce request Completed sewrce applrcatlons may be subrrntted
' '~'by mall if hand dehvery 18 not possrble LSS '

Y

i

The Utllrty shall serve each qualrfied servrce applrcant w1th1n its CCN. servrce area as soon as practrcal after.s:o o, L

:recemng a complcted servrce apphcanon All service requests will be’ fulfrlled within the time llrmts AT
" prescribed by PUC rules once the applrcant has met all conditions precedent to achrevrng "quahfted service
_-applicant" stattis." If. a service request ¢annot be fulfilled withini the requrred pcnod ‘the applicant shall be -

"notified in wntmg of the delay, its cause, and the antlcrpated date that service will be available.. The PUC

service dates shall not become apphcable until the service ‘applicant has. met all condrtrons precedent to -
: _becormng a quaht“rcd servrce applrcant" as deﬁned herem or by PUC rules

u‘:,‘ sv"‘,.
. ’.‘\ v

‘ The Utrlrty is not requrred to extend service to any apphcant outsrde of 1ts CCN service area and wrll only do

" so, atthe Utility's sole eption, under terms agd conditions mutually agreeable to the Utility and the applicant :,

and upon extension of the Utility's certificated service area boundaries by the PUC. Service appllcants may
_ be requrred to bear the cost of the serv1ce area amendment '

-<

! ¢

A "quahhed seryrce apphcant is an appllcant who has (1) met all of the Utility's 1equ1rements of service
contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension
charges, (3) has provided all necessary easements and rights-of-way necessary to provide service to the
requested location; including staking said easements or rights-of-way where necessary, (4) delivered an

executed customer -service inspection certificate to the Utility and (5) has executed a customer service
apphcatron for each locanon to which service is bemg requested '

Where anew tap or 'service connection is requrred the service applicant shall be required to submit a wntten
service application and request that a tap is made. The tap request must be accompanied with a plat, map,
diagram, or written metes and bounds description of precrsely where the applicant desires each tap or service
connection is to be made and, if necessary, where the meter is to be installed along the applicant's property
line. The actual point of connection and meter installation must be readily accessible to Utility personnel for
inspection, servicing, and meter reading while being reasonably secure from damage by vehicles and mowers.
If the Utility has more than one main adjacent to the service applicant's property, the tap or service connection

will be made to the Utxhty ] nea1 serv1ce mam with adequate capacity to service the applicant's full potential
service demand.
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locatron mutually acceptable to'the apphcant and the Utility: If ng agreement on location can be made
fo apphcant may refer the rnatter to the PUC for resolutxon uUnless otherwrse orderedby the PUC the tap or, "

R 43)"7‘
AR

The Ut111ty shall requrre a developer (as defmed by PUC rule) to prov1de permanent recorded publrc utlhty Cay
: easements as a- condmon of sefvice to any location withif the’ developer s property "The Developer shall be.”- -
. requrred to obtain all i necessary easements and ncrhts—of-way requlred to extend the Utility's exlstmg service. '’
~ facilities frorn théir nearest pomt with adequate service capacrty (as prescnbed by PUC rules and local serv1ce‘ e
- ,condmons) to ‘and throughout the Developers property “The ‘easements ‘shall be sufﬁcrent to allow the:-'. o
constmctlon 1nstallatron reparr, malntenance testmg, and replacement of 4 any and all ut111ty plant necessary S
< at full’ occupancy “Unless otherwrse restrlcted by law; well plant sités shall convey w1th unrestncted nOhts Lo
”to produce water for public’ drmkmg water sunplv Develnpers shall be reqt.ued {0 provrde th utility with, a.
minimurn of a: l6o-foot radius samtary coritrol easement or fee s1mple real property conveyance around the
" .x'proposed well site acceptable to’ the TCEQ for each walter. well site to be located’ within the developer S
. property or: otherwrse bemg obtamed to sérve the developer s property Unless ‘othérwise: agreed to'by. the‘ P
~ Utility,.pipe line nght~of-way ‘easements must be at least 15 feet wide to allow adequate room to facilitate . -
backhoe and other. heavy equlpment operatlon and meters Easements must be provrded for all productron ;o
,.«storave treatment, pressunzatlon and disposal srtes that dre. sufﬁcrent to construct and mamtam all weather e
roads as prescnbed by TCEQ rules All easements shall be ewdenced at Developers expense\ by recorded

Developer shall comply w1th the followmg

Vv .,-,

.,...

(a) The Developer shall make a writteri request for serv1ce to property that is to be subchvrded
and developed The. Developer shall submit to the Utility a proposed plat on a'scale of one inch (1") to two

. hundred feet (200") for review ‘and determination of required easements; utility plant, and plant location, If*
sewer service is requested, the plat must contain élevation data 'A'reconcilable deposit in an amount set by
the Utrhty may be required to cover prehmmary enomeermg, legal, and copy cost to be incurred by the Utility
in reviewing and planning to meet this service request. The plat- and/or accompanying information' shall -
identify the type, location, and number of houses and other planned structures that will be requiring utility
service. ‘If other than residential structures are to be located on the property, all other types of anticipated
businesses and their service demands shall be identified with specificity. All areas requiring special irrigation
and/or other umque water demands must be identified.. To the extent reasonably possible, this information

must be precise so that adequate facilities can be designed and constructed to meet all future service demands
w1thout hazard to the publlc other utlllty customers, and/or the environment..

(b) After the requirements of easements and ncrhts -of-way have been deterrnined dred line copy
w1ll be returned by the Utrhty to the Developer for fmal plat preparatlon

ey Copres of all proposed plats and plans must bé submitted to the Utlhty before their
submission to the County for approval to insure that they are compatrble with the adequate long-term utility

needs of potential service customers. Copies will be returned after review by the Utility so that necessary
chances ‘may be mcorporated into the Developer s final submitted plat(s) and plans.
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SECTION 3. 20 SPECIFIC EXTENSION POLICY (Contmned)

Ad) L The Utthty shall be provrded w1th three (3) certified COplES of the fmal plat(s) approved by
the C‘ounty Comrmssroners Court. At this" nme the Utility will begm entnneermg the facilities necessary-to
serve the property” Plans and spec1f1cat10ns ‘will be prepared and submitted to the TCEQ by the Utility if -
required by law. If further plat or plans changes are necessary to accommodate the  specific serwce needs of
the property and the’ ant1c1pated customer demands, the Developer will be s0 notlﬁed ‘Plat amendments must
be; obtained by the Developer The Deve10per shall be. notlﬁed when all requlred PUC, TCEQ: or Aather .

‘ governmental approvals or permits have been téceived.” No Gonstruction of utility’ plant that requires prior, .

' TCEQ plans approval shall be ‘¢commenced until that approval has been received by ‘the Utlllty and any

g condmons nnposed by the PUC or TCEQ in assocxatlon wrth 1ts approvals have been satrsﬁed

;A(e) The Developer shall be requlred to post bond or escrow the funds'necessary to construct all
requrred utlhty ‘plant, ‘except individual taps, meters, and sewer connectrons requlred to serve the property,
Construction shall not commence untrl funds . are available; If the constructlon is to be done in coordination

with the phased development of the property, funds must be prov1ded 1n advance wh1ch are suff1c1ent to
complete each phase"*- o R .

CnrL.

) '.~"»,7~..
K . 1 "
B

contnbunons-m-ard of construcnon and developer relmbursements if any ' : - :
(g) The Unhty may requrre the Developer to cornmence constructton of subdmsron
tmprovements within three (3) months of utility plans approval or the Ut111ty may abate its construction
activities until full development construction begins.” If the Developer stops construction of subdivision -
nnprovements for any purpose the Ut1llty may abate its constructlon fora s1rmlar penod

hy As soon as the roads are rouOh cut and before pavm extension lines ‘will need to be
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance of this

development stage to allow for the necessary -utility construction without disruption to other service
' operanons of the Utility. "Failure to provide adequate advance notice and cooperation in the construction of
necessary utility plant may result in additional delays in obtaining service to the property. The Developer

shall be'required to pay for all additional costs of road bonng or other remedial construction necessary to
install adequate utlhty plant throughout the affected property.

m» The Developer, not the Utthty, shall insure that Developer’s employees agents, contractors,

and others under its control coordinate their work or construction throughout the property with the Utility to
insure the orderly and timely construction of all utility plant necessary to serve the public.

DocketNo. 45587
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‘ ' LY

SECTION 3 20 SPECIFIC EX’I‘ENSION POLICY (Contmued)

A}

' Wrthm 1ts CCN area, the Utrhty shall bear the cost oE the frrst 200 feet of ; any water mam ot sewer collectlon
lme necessary to extend service to a individual residential sérvice applrcant within a platted subdrvrsron

(@)

Utrhty § facrhtres ln accordance wrth the Utrhty s approved extensron pohcy after recervmg a wntten request

That the Developer of the subdrvrston refused to provrde facrhtres compatrble wrth the
Coe- ~~from the Utrhty, or

. (b) . That the Developer defaulted on. the terms and condrtrons ofa wntten agreement or contract -
: exrstmg between the Utility and the developer or the’ terms of this tarrff regardmg payment for: servrces,

exténsions, or other requrrements or m the event the Developer declared bankruptcy and was therefore unable
__to meet obhgatlons and ) Ja e

*‘ ',( c) That the resldentral service appl_l_canf purch_sed the prop rty "‘rorn the neveloper"a"ter the
Developer was nottfred of the need to provrde facilities to the Utility, A residential service applrcant may be’

charged the remalnmg costs_of extendmg serVICe to hrs property, provrded however that the resrdentral
service apphcant may only be requlred to pay. ‘the cost equwalent to the cost of extendmg the nearest water'
‘ mam, whether or not that line has adequate capacrty to serve that resrdentlal servrce apphcant

"',.

\4;

The followmg crrterla shall be consrdered to deterrmne the resrdentlal servrce apphcant's cost for extendmg

' ._lserv1ce s PR (PR . e _.
- (a) The resrdentral servrce applrcant shall not be requrred vto pay for costs of mam ‘extenslons .
greater than 2" in dxameter for water drstnbut{ron . (.-"jf s . SESDNO 3
B {b) i:::;‘ Exceptlons may be grantedby the PUC 1f S
O ann

Adequate service cannot be provrded to the apphcant using the maxrmum lrne sizes

listed due to distance or elevation, in which case, it shall be the Utlhty s burden to justify that
a larger drameter prpe is requrred for adequate servrce

B s i
P .

' )] Larger mmrmum line srzes are requrred under subdrvrsron platting requrrements or
apphcab]e burldmg codes : :

" (©) If an exceptlon is granted the Utllrty shall estabhsh a propornonal cost plan for the spec1f1c

extension or a rebate plan which may be limited to seven years to return the portion of the applicant's costs

for oveisizing as new customers are added to ensure t‘lat future applicants for service on the line pay at least
as much as the initial service apphcant : : o

For purposes of determining the costs that service applicants shall pay, commercial customers with service

demands greater than residential customer demands in the certificated area, industrial, and wholesale
customers shall be treated as developers.

A service applicant requestmg a one-inch meter for alawn spnnkler system to service a residential lot is not
considered nonstandard service.

Docket No. 45587
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| cot SECTION 4 O DROUGHT CONTINGENCY PLAN
(“Thls page mcorporates by 1eference the utility’s Drought Contmcrency Plan, as approved and
periodically arnended by the Texas Cormmssmn on Env1r0nrnenta1 Quahty ”)
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Pubhc Utlhty Commlsswn

of Texas

By These Presents Be It Known To All That ,

Aqua Texas Inc. |

havmg obtained certlﬁcatlon to prov1de sewer utlhty serv1ce for the convenience and neceSSIty of
the public, and it having been detérmined by this Commission that the public convenience and

necessity would in fact be advanced by the provision of such serv1ce, Aqua Texas Inc is entitled
to this

Certificate of Convenience and Necessity No. 21065

to provide continuous and adequate sewer utility service to that servicé area or those service areas
in Brazotia, Chambers, Fort Bend, Harris, Jefferson, Montgomery, Polk, and Trinity Counties as
by final Order or Orders duly entered by this Commission, which Order or Orders resulting from
Docket No. 45587 are on file at the Commission offices in Austin, Texas; and are a matter of
official record available for public inspection; and be it known further that these presents do
evidence the authority and the duty Aqua Texas Inc. to provide such utility service in accordance
with the laws of this State and Rules of this Commission, subject only to any power and
responsibility of this Commission to revoke or amend this Certificate in whole or in part upon a
subsequent showing that the public convenience and necessity would be better served thereby.

Issued at Austin, Texas, the Qig day @%ﬁ#LMLZOIG.
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SEWER UTILITY TARIFF
Docket Number 45587
Southeast Reglon '

’ Aqua Texas, Inc. d/b/a Aqua Texas - L : ‘ 1106 ClaLon Lane Suite 400W

(Uulxty Name) (Busmess Address)

. Austin, TX 78723
(Clty, Stale le Code)

(Area CodeIT elephone)

0o

Thls tanff is effectlve for utility operat;ons under the followm*I Cemﬁcate of Convenience and Nece551ty

2 1065

: T!lls_tanff is effective in the fellowing counties:

This tariff is effective in the following cities or unincofporated towns (if any):

City of Conroe, City of Houston, & City of Port Arthur ' '

The rates set or approved by the city for the systems entirely within its corporate boundary are not
presented in thie tariff. Those rates are not under the original jurisdiction of the PUC and will have to
be obtained from the city or utility. The rates charged within the City of Houston were established
through a settlement agreement. Those rates will have to be obtained from the city or the utilty.

This tariff is effective in the following subdivisions or systems:

See attached Table - Southeast Region

TABLE OF CONTENTS

The above utility lists the following seciions of its tariff (if additional pages are needed for a section, all pages
should be numbered consecutively):

................................................................... 2
SECTION 2.0 -- SERVICE RULES AND POLICIES........cccivvmmmvenians eereenens 5
SECTION 2.20 — SPECIFIC SERVICE RULES AND POLICIES

SECTION 3.0 -- EXTENSION POLICY ....ccoovvimircirmsveirresessnessesseens aeveeenas 12
SECTION 3.20 - SPECIFIC EXTENSION POLICY ....ccocc.. e 13

‘APPENDIX A -- SAMPLE SERVICE AGREEMENT
APPENDIX B — APPLICATION FOR SERVICE -
APPENDIX C. - AGREEMENT FOR TEMPORARY SEWER SERVICE

; 12) 990-4400'

. 00
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Table Southeast Reglon

' S ystem/ Su‘bdlwsmn Name

S Permlt No County-:- -~ - " .-
Black Oak Section 1" . Montgomery
Blazer Business Park (Bnttmoore) N A Harris

-} Brittmoore 1 & II o1 WQO0011193001 Harris
Brittmoore II* - ! WQO0014117001 . - | Harris -
Brushy-Creek: ; “WQ0012898001 - . | Montgomery
Candlelight Hills @ . . . W@011314001 L Harris ©
CandleliOht'Servic'e' e 5 SATEEE Harris .-

*| Cedar Point -, - .WQ0012454001 -, | Polk "
Classic Pines Subdmsmn ' " W@013870001' Lo Harmis - -
‘Country Club Green . ST ey ' .| Harris:

| Country Side Estates " " s -WQOOI 1249001 2 | Jefferson -

| Creek Side Estates South ‘WQ0011375001 B "\ Harris® \
Decker:Woods *: 5 ™) " o oo . | Montgomery

~ | Enclave at Dobbin Section 1 . WQ00151580011 Montvomery
Estates of Willow Creek . J WQO0014181001 . Harris -

Hahls Suburban Farms (Bn'ttmore) e ‘Harris .

Harcourt Farms (Bnttmore) R RN Harris - -

Heron Lakes - |- WQ0013433001 . .. | Hards v .
1 Imperial Valley e ) AWQOOI410600 | AT Harris . -

| Independence Farms (Brlttmore) . R " Harris -

".| Independence Gardens (Brittmore) . . " R ‘| Harris -
Industrial Utilities Services, Inc WQ0012172001 Harris'. .
Jersey Acres (Brittmore) . : | Harris . ™ .;
Lake Conroe Forest Subdlvmon ‘ WQ0014357001 Montgomery
‘Lake Conroe Forest - Tejas Creek Montgomery
Lake Conroe Village /. WQ001408 1001 ‘ Montgomery
Lake Livingston Village WQ0013209001 Polk. -
Lakes of Mission Grove WQ0014243001 Fort Bend
N W Business Park (Brittmore) e . Harris
Niagra Subdivision (Astro Commercial) - WQ0013600001 Fort Bend
Qakwood Village WQ0012303001 Harris
Old Egypt ~ | WQ0014141001 Montgomery
Palm Crest | o -1 WQ0014279001 Brazoria
Petro Park & PAR (Brlttmore) Harris
Pine Trails Subdivision WQO0011701001 Harris
Port Adventure WQ0014096001 Trinity
Redwood Estates MHP WQ0012996001 Harris
Riverwood Forest WQ0014194001 Fort Bend
Rosemeadows I1I WQ0014175001 Fort Bend
Shadow Bay WQ0011419001 Montgomery
Stable Gates WQ0014032001 Harris
Tanner Heights (Brittmore) Harris
Timberloch Estates WQ0014007001 Montgomery
Timberwild WQ0012519001 Harris
West by Northwest Industrial Park .
(Brittmore) WQ0012222001 Harris
Westwood I & II Subdivision WQ0011419001 Montgomery
White Oak Ranch WQO0014114001 Montgomery
Willow Oaks MHP WQ0013619001 Harris

‘ Woodland Ranch Montgomery

nr



. Agua Texas, Inc. dba Aqua Texas Sewer Utility Tariff Page No. 2
Southeast Resnon SRR S

-

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

A . P e T

Meter Size '~ . .' MonthlyFlat Rate °
4 A (Includes 0 gallons all meters) -
5/8" or 3/4" " $63.80".
e ' $159.49+ -
Il/z" ‘ $318.99 . .
2 L $510.38¢ .
3 . $1020.76"
4 - © o $1594.93
6" . . $3189.87
. 8"' E "$3189‘87
( 10" G ' $7337 00

TN ,.',-\. g RS i

_ Non-restdentlal customers who purchase sewer. Serv1ce only and who have no relmble sewer

conSumption data avallable will be charged the apphcable monthly fee for their meteér size

multiplied by 1.69.If a sewer meter is not avallable a meter size w1ll be 1mputed by the utxhty ’

based upon the 51ze of the sewer serv1ce plpe ' ,

FORM OF PAYMENT The ut111ty w1ll accept the followmo forrns of payment t o ‘

Cash X (if in person), ' Check X, Money Order X, Credit Card . __, - Other (specify)__
- THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS

MADE USING MORE THAN $1 00 IN SMALL COINS A WRI'I’TEN RECEIPT WILL BE GIVEN FOR CASH
PAYMENTS . o .

REGULATORY ASSESSMENT etvesemsssssssessssssssssessseseesiessssssssssenssiansmsssinnssenessssmesnennneneensosenn 1L0GB
PUC RULES REQUIRE THE UTILITY. TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AN D TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ)

Section 1.02 — Mlscellaneous Fees

............................................................................................................................... $650.00
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS PERMITTED BY PUC RULE
AT COST. ~

TAP FEE (UDIQUE COSES) w.ucuieriinerurinirteineratnetreereseesssesensesenssssessenes et aens Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS

TAP FEE (Large MELEI) cueccrrieerercrenisirersientieesseesneeensessseesesseessessssessessmssssssssesssssnsssenses Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED,

Docket No. 45587
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’ ,.;-_' SECTIONIO-— RATE SCHZEDULE (Contmued)

[

RECONNECTIONFEE Tl el 0

v . I A
. A T G el

"+ . THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS

..~ . .. BEEN DISCONNECTED FOR THEFOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECT[ON 20,
- OF THIS TARIFF) A ;v,_“ h

'SEASONAL RECONNECTION FEE i

BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM NOT TO EXCEED SIX MONTHS
WHEN LEAVE AND RETURN WITHIN A TWELVE MONTH PERIOD b

v <
o g R ] R N
R

TRANSFER FEE

- ~ SR 54’ 5':oo :
.. THE . TRANSFER" FEE ‘WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE IS NOT DISCONNECTED

X LATE CHARGE (EITHER $5.00 OR 10% OR THE BILL) ...... ’ ..‘5..'.'..';-:;‘.';.'..-.-.;.....L:....‘...‘..‘.'.:.'...’..‘..-'.'..'“io%'< P
’ PUC RULES ALLOW A ONE-TIME PENALTY. TO BE CHARGED ON DELINQUENT BILLS A LATE CHARGE MAY .
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING

N RETURNED CHECK CHARGE i

e CUSTOMER DEPOSIT RESIDENTIAL (Max1mum $50)f ;-

: ~;nCOI\/[MERCIAL & NON RESIDENTIAL DEPOSIT 1/6TI-I OF ESTIMATED ANNUAL BILL

L GOVERNMENTAL TEST]NG INSPECTION AND COSTS SURCHARGE CLAUSE ' I' ,
' ' WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY INCREASE -
.;‘ " RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND SEWER TESTING: .

..[16 TEXAS ADMINISTRATIVE CODE (TAC) § 24. 21(k)(2)]

LINE EXTENSION AND CONSTRUCTION CHARGES S

~* REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS AND CHARGES WHEN NEW
B CONSTRUCT IONIS NECESSARY TO PROVIDE SERVICE,

Docket No. 45587
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Southeast Recron e ) » R oL

' SECTION 10~RATE SCHEDULE (Contmued)

PURCHASED SEWER AND/OR DISTRICT FEE PASS THROUGH CLAUSE o B
Changes in fees unposed by any non-affiliated third party sewer ;supplier or unde1 ground sewer'
district havrng Jurrsdrctron over the Utility shall be passed through to only the sewer. system(s)

affected by the 1ncrease or fee 28 an adjustrnent to the sewer gallonaoe charge accordmcr to the
.followmg formula D

et -

C G ¥ B/(l—L) Where

AG ="“f o X
a AG = g_'adjusted gallonage charge rounded to the nemest one cent A o
G* - =" appioved gallonage charge (per 1,000 gallOﬂS) P .
© B s"=" changei in purchased sewer/district gallonace charge (per 1 000 gallons),

; system average l1ne loss for precedlnGr 12 months not to exceed O 15

Charges shall be passed on to ﬂat rate customers by lmputrng 5 ,000 gallons rnonthly wastesewer ;
‘.generauon and 1ncreasrng the monthly flat rate accordrng to the followrng formula

o

A ,j'='j’,,jMR+(Bx5) Wheter. - T
* AMR, = adjusted rnonthly flat 1ate rounded to the nearest one cent ;
MR = approved monthly flat rate;” .~

N ‘ ’ chancre in purchased Wasteseu/er treatment charge (per 1 000 gallons)

Docket No. 45587
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SECTION 2 0 SERVICE RULES AND REGULATIONS
"'Secnonzol Rules G L

. The Utlhty W1ll have the most current Publ1c Ut111ty Commrssron of Texas (PUC or Comrmssron) Rules 16" o
" TAC Chagpter 24, Sewer and Sewer Rates, available at its officé for teference purposes “The Ritles and this "~
tariff shall be avarlable for pubhc inspection and reproduction at a reasonable cost. .The latest Rules or E

Comrmsslon approved changes to the Rules supersede any rules or requrrements m th1s tarrff

- - JR— ».., 1o

Sectlon 2 02 ADplrcatron for and Provmon of Sewer Serv1ce

All apphcatlons for serv1ce w1ll be made on the Utrhty ] standard apphcatton or contract form (attached in

the Appendix to this tariffy and wrll be 51gned by the appli icant before sewer servrce is prov1ded by the Utlllty -
A separate apphcatron or contract w1ll be ‘miade for each serv1ce locatlon '

R 1;' 3 ‘L-' - “ - - 1
AFfer the appltcanf h..s ‘met all the re mrerne"ts

ent con .trons, und gumuo"“ foi

ns for servrcc the uhty wlll ulSl.all
servrce connections,- Wthh may. mclude a utrhty cut-off valve and/or take all necessary actions to initiate

service,-. The Utility: w1ll serve. each, qualrﬁed ‘applicant for service. w1th1n 5 worlqng days unless line
’ ‘extens1ons or- new facilities are’ ‘required:’ If construction is ‘required to fill: the order and if it cannot ‘be

completed wrthm 30 days, the Utlhty will prov1de the apphcant wrth a wntten explanatlon of the constructron
requlred and an expected date of serv1ce T

e
KIS o """.I\;"

] SRR . R g .i, ; Y oo . .:"l'i Gl e
Where serv1ce has prevrously been provrded the Ut111ty w1ll reconnected the serv1ce w1thm one workm0 day
' after the apphcant has met the reqturements for reconnectmn DR

The customer w1ll be responsrble for furnlshlng and laymg the necessary customer service prpe from the
connectlon locat1on to the place of use.

-

Sectron 2 03 Refusal of SerV1ce

The Utlhty may dechne fo serve an apphcant until the appllcant has comphed with the regulations of the
regulatory agencies (state and municipal reoulauons) and for the reasons outlined in the PUC Rules. In the
event that the Utility refuses to serve an applicant, the Utility will inform the applicant in writing of the basis

of its refusal. The Utility i is also requrred to inform the apphcant that a complaint may be ﬁled with the
Comrmssmn to

Section 2.04 - Customer Deposits

1

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be reqtnred to

pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records of the deposit and credit
interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the apphcant has

an outstanding account balance with the Utility or another Sewer or sewer utility that accrued within the last
two years.

}

Nonresidential applicants who canriot establish credit to the satisfaction of the Utility may be required to
- make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings

Docket No. 45587
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o | “Sewer Utllity Tariff Page No. 6-
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SECTION 20- SERVICE RULES AND REGULATIONS (Contmued)

. Refund of dep_051t If service is not connected or after drsconnecuon of. servrce, the Ut1llty will promptly

refund the Customeér's deposrt plus accrued mterest or the balance if any, in excess of the’ unpard bills for o
' service furmshed The Utility may refund the dep051t at any time prior to, terrmnatlon of ut111ty service but"
v must refund the deposat plus mterest for any customer who has paxd 18 consecutrve b1lhngs wrthout berng

' dehnquent

‘ Sectron 2 05 Meter Regmrements, Readmgs, and Testrng i

EUN SR
A,\. .

©oltis not a 1equ1rement that the Utrhty use. meters to reastre the quant1ty of sewage dlsposed of by 1nd1v1dual

customers :One connectlon is requued for each resrdentlal commercral or 1ndustr1al facrhty in accordance
- w1th the PUC rules ~ P

B t"

LS

Sectlon 2 06 B1ll1ng ’

. . s e .', . o » ORI . 3
ST :

of the bills for utrhty service wrll be at least twenty-one (21) days’ from the date of i lssuance The postmark S
on the blll or; if there is no postmark on the bill, the recorded date of mailing by the Utlhty will constltute

. proof of the date of issuaice. If the due date falls ona holrday or weekend the due date for payment purposes
4 wrll be the next workday after the due date

o
K .,

A late penalty of 10% wrll be charged on blllS recelved after the due date Customer payments postmarked‘li'
* by the due date will not incur a late penalty The penalty on’ delmquent bills will not be applied to any balance " -~
to which the penalty was applied in a prev1ous blllmg The Utrhty ‘must mamtam a record of the date of

marllng to charge the late penalty

Each bill wrll proV1de all mformat1on requrred by the PUC Rules 'For each of the' systems it operates ‘the
Utility will maintain and note on the monthly bill a telephone number (or numbers) which may be reached

by a local call by customers. At the Ut111ty s optron a toll-free telephone number or the equivalent may be
- provided. '

In the event of a d1spute between a customer and the Utrhty regardmg any brll for utrllty service, the Utility

will conduct an investigation and report the results to the customer. If the dispute is not resolved, the Utility
. will inform the customer that a complaint may be filed with the Commission.

Section 2.07 — Service Disconnection

+

Utility service may be disconnected if the bill has'not been paid in full by the date listed on the termination

notice. The termination date must be at least 10 days after the notice is mailed or hand delivered
The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding bill

in full and is willing to pay the balance in reasonable installments. However, a customer’s utility service

may be disconnected if a biil has not been paid ora deferred payment agreement entered into within 31 days
from the date of issuance of a bill and if proper notice of termination has been given..

Notice of termination must be a separate mailing or hand delivery in accordance with PUC rules

Utility service may also be disconnected without notice for reasons as described in the PUC rules

Docket No. 455387
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. 4' ' . SECTION 2 O SERVICE RULES AND REGULATIONS (Conttnued)

~

Utthty personnel must be avarlable to collect payments and o reconnect service on the day of and the day

after any . drsconnectron of serv1ce unless servrce was dlsconnected at the customers request or due toa
hazardous condrtlon - “ s o o

" AN
Pl

Sectron 2 08 Reconnectron of Servrce . ;

Serv1ce w1ll be reconnected wrthm 36 hours after the past ‘die blll and any other outstandmg charges are pard
‘or correctlon ‘of the condrtlons whrch caused service to be drsconnected

Sectton 2 09 Servxce Interruntrons

The Utrlrty will make all reasonable efforts to prevent mterruptrons of service. If mterruptrons occur, the .% -
Utrlrty will re-establlsh servrce w1th1n the shortest possrble time. Except for momentary 1nterrupnons due'to |
. automatic’ equxpfn at cperatxnns, ‘the Utility will keep a r'omplet record of all inte rrupttons, both emergency

and scheduled and wrll notify. the TCEQ and the Commission i in wntm0 of any service 1nterruptrons affecting’;

rthe entlre system or any major dwrsron of the system lastrng more than four hours The notrce w111 explam '

the cause of the mterruptrons

Prorated Brlls If servrce is mterrupted or seuously lmparred for 24 consecutrve hours o more the Utlhty

will prorate the monthly base brll in. proportlon to- the tlme servrce was not avarlable to reflect thrs loss of
servrce e LR S L

.........

Secnonz10-Quauty'ofsérviéé:;{’f’f: Do A e T

[

The Utrhty w1ll plan fumlsh and marntam and operate a treatment and collectron facrllty of sufﬁcrent size -
‘and capacrty to -provide a contmuous and adequate service for all reasonable consumer uses and to treat.

sewage and discharge the effluent at the quality required by its dtscharge permit issued by the TCEQ. Unless.

" otherwise authorized by the Commission, the Utllrty will maintain fac111t1es as described in'the TCEQ Rules
and Regulatlons for Pubhc Sewer Systems

-
[y

Sectron 2.11- Customer Complamts and Dlspute L

If a customer or applicant for servrce lodges a complaint, the Utility will promptly make a suitable

investigation and advise the complainant of the results. Service will not be disconnected pending completion

of the investigation. If the complainant is dissatisfied with the Utility's response, the Utility must advise the

complainant that he has recourse through the PUC complaint process Pending resolution of a complaint, the
Cornrmssron may requrre contmuatwn or restoration of serv1ce

The Utrhty wrll maintain a record of all complaints which shows the name and address of the complainant,

the date and nature of the complaint and the adJustrnent or disposition thereof fora penod of two years after
the final settlement of the complaint.

Docket No. 45587
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" - SECTION 2 20 SPECIFIC UT]LITY SERVICE RULES AND REGULATION S

5
f

ThlS sectron contains SpClelC utlhty service rules in addmon to the rules prev1ously listed under Section’ 2 0. It
‘rnust be revrewed and approved by the Commlssron and in compllance w1th the PUC Rules to be effectlve

wix . s
.‘) " ;“ . . PYRPANN

2 nen K WL . v,‘
a\ . (A

‘The Utﬂrty adopts the admlmstratwe rules of the PUC as the same may be amended from time to time; as 1ts

Company specrﬁc servxce rules and regulatrons ~These rules will be kept on file it the Utility's offices for
. customer, mspectlou during regular business hours. In the event of a conflict betweén the PUC's amended rules

. and the provisions of this tarrff the amended rules shall prevall Where necessary, any confhctmg provision of .
. this tartff shall be deemed to have been superseded by the PUC rule in questton to the degree that the Utlhty may~

. conduct 1ts lawful busmess 1n conformance wrth all requtrements of sa1d rule PURE

i N . N .~ \t S8
~ s
A ’ . «
{ \,“;- ) 3 \ d e N

. n‘-'-"’h‘ o

, AAll payments for ut111ty serv1ce shall be.dehveted or marled to the Utrhty s busrness offrce If the busmess

office fails to recelve payment before the tu‘ne of. notlced drsconnectxon for non- payment of ia’ delrnquent

account, service, wrll be terminated as scheduled Utlhty serv1ce crews shall not be allowed to collect payments
’;on customer accounts m the freld :

Payment of an, account by any means s that has been dlshonored and returned by the payor or payee s bank ‘shall
be deemed to be deltnquent All returned payments must be redeemed with' a valid money order.. If a custorner.

ihas two returned payments wrthm a twelve month penod the customer shall be requued to pay a depostt 1f one
‘ has not already been pald W

e “,‘j -, -

g-" : e."

S R .1|,i" e S

Custorner shall be hable for any damage or mjury to ut111ty owned property or’ personnel shown to be caused

‘ 'by the customer hlS 1nv1tees his agents h1s emplOyees, or others dtrectly under hlS control o

Lrnutatlon on Product/Servrce Llablhty The Utlllty w1ll not accept ]1ab111ty for any mjury or damace to

. individuals-or their _property. occurring on the customer's premises.; The Utility makes no representations or
warranties (expressed or tmphed) that customer's apphances will not be damaged by dlsrupt1ons of or

;fluctuanons in sewer service whatever the cause. The Utility will not accept liability for injuries or damages to

" persons or property due to disruption of sewer service caused by: (1) acts of God, (2)acts of third parties not

- subject to the control of the Utility if the Utility has undertaken such preventive measures as are required by

PUC and TCEQ rules, (3) electrical power failures in sewer systems not required by TCEQ rule to have

auxrhary power supplies, or (4) terrmnatlon of sewer servlce pursuant to the Utility’s tariff and the PUC's rules

If the services of a regrstered professronal engmeer are requrred asa result of an applrcatlon for service received ‘
by the Utility for service to that applicant's service extension only, such engineer will be selected by the Utrlrty
and the applicant, and the appllcant shall bear all expenses incurred therein. )

If an applicant requires service other than the standard service provided by the Utility, such applicant will be

required to pay all expenses incurred by the Utility in excess of the expenses that would be 1ncurred in providing
the standard servrce and connectlon '

Any applicant who places unique or non—standard service demands on the system may be requrred to provrde
contributions in aid of construction (as may be allowed by.PUC rule) for the actual costs of a any additional .

facilities requrred to maintain compliance with the TCEQ rrummum design criteria for sewer collection,
treatment, pumping and discharge.

L3

Any apphcant or existing customer required to pay for any costs not specifically set forth in the rate schedule

pages. of this tariff shall be entitled to a written explanation of such costs prior to payment and/or
commencement of construction. ,

Docket No. 45587
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SECTION 2 20“ SPECIFIC UTII..ITY SERVICE RULES AN D REGULATIONS (Contmued)

If the applrcant or emstmg customer does not belleve that these costs are reasonable or necessary, the apphcant

or exrsttng customer shall have the right to appeal such costs'to the PUC or such other regulatory authority’

: havmg jurisdiction over the Ut111ty s rates in that portlon of the Utlhty s serv1ce atea’m Wl’llCh the apphcant s of?
_ -exrstlncr customers property(les) is, located .

i t""""

Lo
L

o ‘TAC
. The Utrllty adopts the Umform Plumbmcr Code pursuant to TCEQ Rule 290 46(1) The prpmc and other

equrpment on the ‘premises fumxshed by the customer will be matntamed by the customer at all: tlmes in
‘ ‘~conforrmty ‘with the requ1rements of the TCEQ the Unlform Plumblng Code and w1th the servrce rules and" '

o customer‘s property mutually acceptable to the customer and the Ut111ty subJect to such requtrements as'may <
. exrst by PUC rule Lo T

D '.»"
Yol CrE

The Utlhty w1ll have the nght of access to the customers pretmses at all trmes reasonable for the putpose of o
’ 1nstallmg, testmg, tnspectmg or repalrmg sewer mains or othere equrpment used i 1n connect1on with its ptovrsron"r. ' o
.- of sewer sefvice, or for the purpose of removing its property ‘and d1sconnect1ng lines, and for all other plrposes s
. necessary to the “operation: of the. Uttllty system 1nclud1ng inspecting the customers plumbmg for- code
* plimbing or- tanff violations, The customer shall allow the Utility and 1ts personnel access. to_the custorner's: -
. property tq conduct any tests or 1nspect10ns 1equ1red by law. “Unless: necessary to respond to equtpment fallure ,f o
. leak or othér cordition creating an immediate” threat to pubhc health and‘safety or the continued provrston of .
'-adequate’ utility service to others, s-uch entry upon the customers propetty shall be during norrnal busmess -

. ’hours.; The custormer may require any Utility representatlve employee contractor, or agent’ seektng to make
"such entry 1dentlry themselves, thelr afﬁhatlon wrth the Uttllty and the purpose of thelr entry

. Threats to or assaults upon Utlhty personnel shall result i cnrrunal prosecutton ’

\ Except in cases where the customer has a contract w1th the Utility for reserve or auxlhary service, no other
sewer service will be-used by the customer on the same- mstallatlon in conjunctron with the Utility' s service,

. etther by means of a crossover valvé of any other connectlon " Customner shall not connect, or allow any other

person or party to connect; onto any sewer lines on his premises. Two places shall not be permitted to be
‘supphed w1th one service p1pe where there 152 sewer main abuttmg the pretmses

No apphcatton, agreement, or contract for service may be assrgned or transferred wrthout the wntten consent
of the Utthty o .

Itis agreed and understood that any and sewer lines, and other equrpment furnished by the Utility (exceptlng
the customer's individual service lines from the point of connection to customer's structures on customer's
premises) are and shall remain the sole property of the Utility, and nothing contained herein or in a
contract/application for service shall be construed to reflect a sale or transfer of any such lines or equipment

to any customer. All tap and extension charges shall be for the pr1v1lece of connecting to said sewer lines
and for 1nstallat10n not purchase of sald hnes

Service appllcants may be required to comply with any pre-condition to recei‘ving service not printed herein as
may exist under -PUC rule, TCEQ rule (customer. service, health and safety, sewer conservation; or
environmental), USEPA rule, TWDB tule, local sewer or conservation district rule or health department rule.

Existing customers shall be fequired to comply with such rules including modification of their plumbing and/or
consumptton patterns after nottce

Docket‘No. 45587
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SECTION 2 20 SPECIFIC UTILITY SERVICE RULES AND REGULATIONS (Contrnued)

~ The drsposal 1nto the Utility's sewert collectron system of bulk quantrtres of food or food scraps not prevrously

processed by a grmder or similar garbage dlsposal un1t and grease and orls except as Incrdental waste if process:
or wash water, used in or resulting from food preparatron by sewer utllrty customers engaged in'the preparation

and/or processing of . food for other’ than domestrc consumption for sale to the' public shall be .prohibited.

Specrfrcally 1ncluded in this prohrbltron are grease and oils from j grease traps to other grease and/c or oil storage
contairers. These substances arée defined ; as "garbage" under Section 361.003 (12) of the Solid Waste Drsposal B
« Act, Texas Health and Safety Code and a1e not "sewage"-as definied by Section 26.001 (7), of the Texas Sewer-

- Code. “The Utlllty only provrdes sewage" collection and drsposal service to the public. ‘This service is lrrmted

to the collectlon treatment and drsposal of. waterborne human waste and waste from domestrc actlvrtres such
. as washmg, bathmg, and food preparatlon "This service does not mclude the collectlon treatment or dlsposal

- of waste of such high BOD or TSS characteristics that it cannot reasonably be processed by the Utrhty sstate "
'approved waste water treatment plant, wrthm the parameters of the Utility's state and federal waste_wter .

discharge’ permits, THIS;SERVICE DOES NOT, INCLUDE ‘'THE COLLECTION AND: DISPOSAL OF .

STORM WATERS OR RUN OFF WATERS, WHICH MAY NOT BE DIVERTED INTO OR DRAINED

INTO THE UTILITY S COLLECTION SYSTEM

L
e R ,. R

) Pursuant to PUC Rule 24 87(0) the Utrllty may charc'e for all labor matenal equlpment and other costs

" necessary to’ repair or replace all equipment damaged due to service diversion or the drscharge of wastes
which the system cannot properly treat. This shall 1nclude all repa1r and clean . up costs assocrated .with

dlscharges of grease and oils, exCept as incidental waste in process Of wash séwer’ ‘used in or resultmg from

. food preparatlon by sewer utrlrty customers enoaged in the preparatlon ‘and/ort processing of food for. other

| than domestic consitmption or for sale fo the public discharged from grease traps or other grease and/or oil
" storage contamers The Utrhty may charge for all costs necessary to correct service diversion Or unauthorized
taps where there isno equrpment damage, mcludmg mcrdents where serv1ce is reconnected without authonty

The Utrlrty may not charge any addltronal penalty or charge other than actual costs unless such penalty has |
been expressly approved by the regulatory authonty havmg rate/tariff _]unsdlctron and filed i in the Ut111ty s
.. tariff. - L

Pursuant to PUC Rule 24.86(b)(3)(A) and (B), the customer's service line and appurtenances shall be
construed in accordance with the laws and regulations of the State of Texas, local plumbing codes, or, in the
absence of such local codes, the Uniform Plumbing Code. It shall be the customer's responsibility to maintain
the service line and appurtenances in good operating condition, i.e., clear of obstruction, defects, or blockage.
If the Utility can provide evidence of excessive infiltration or inflow or failure to provide proper pretreatment,
the Utility may, with the written approval of the Commission, require the customer to repair the line or
eliminate the infiltration or inflow or take such actions necessary to correct the problem If the customer fails
to correct the problem within a reasonable tlme the Utility may disconnect service after proper notice.

In accordance with the requirements of Utrlrtys Wastewater drscharge Perrhit, any and all repairs and

maintenance of Utility's lines, tanks, pumps and equipment located on Customer's premises shall be
performed e*(clusrvely by the Utility. .,

Copies of the Utility's state and federal waste water discharge permits shall bé available for public inspection
and copying in the Utility's business office during normal business hours

Non-residential customers electing the pretreatment option for sewage with non-standard characteristics may

be charged those costs set forth in the Utility's'extension policy if such pretreatment fails or otherwise causes
the Utility's facilities to violate their waste-water discharge permits.

Docket No. 45587

nr



: - ".\',Sewe‘r UtlhtyTanff Page No. 11 o
.SoutheastRemon T C e e SN T

't

Aqua Texas Inc dba Aqua Texas

A"

SECTION 2 20 SPECIFIC UT]LITY SERVICE RULES AND REGULATIONS (Contmued)

I"RES[DENTIAL SINGLE. FAMILY GRINDER Y'SEWAGE STAT[ONS jﬁj .i S

The' customer w1ll retam ownershrp of recervmg tanks or hft statrons on the customers property and all B

. mthn gnflder nl]l‘l"p ;.f}d 3PP"IIEP.aPcee L

.

MUI..TI FAMILY AND COMMERCIAL RECEI.VING TANK/ LIFT STATIONS

complete 1nstallatron was as specrfred e

Prior to the mstallatron*of a gnnder / sewage statlon, the Utrhty must be glven a complete hstm0 of all
materlals and eqtupment that will be: used DRSO

- . l‘ f
r,:‘ L.

L

In order to prevent mﬂow and mflltratron the matena]s must comply wrth standard specrfrcatrons approved
by the TCEQ and the Utthty

TN ,tg . Wi

After the Utrlxty has approved the proposed grlnderl sewage statron the constructron may begln Once the

work has been completed the "Utility wrll Jdo an 1nspectron of the gnnder/ sewage statron to ensure the

e l"
B . ot .: ~,‘ -‘\
\,'u LA A NP

Ly

1

mamtenance repalrs and replacement are the customer 8 responsrbrhty The customer shall own and mamtam '

P 1

LR H .
Vo -’. N T ,’
ﬁ.~._

The reparrs may be performed by anyone selected by the customer who is competent to perform such repa1rs

The Utility requires that parts and equipment meet the rmmmum standards approved by the T CEQ to 1nsure o
proper and eff1c1ent operatron of the sewer system

.6‘,\ . . 2
:", L 3 it

u"..m

AR e -

‘a

- In, order to niimize. mt'low and mfrltratron rnto the collectron system the mstallatron and matenals must '

comply thh standard specrficatlons approved by the 1CEQ

After the Utrhty has approved the proposed grmder/ sewage statron, the constructron nnay begm Once the

Y Prror to the rnsta atron' of a gnnder / sewage statlon the Utrhty must be grven a complete hstrnv of all'
. materlals and equrpment that w111 be used along wrth the storage for that development

work has been completed, the Utility w111 do an 1nspectron ‘of the*grinder / sewage station to ensure the

complete 1nstallatron was as spemfled

l Pnor to acceptance of an exrstmg rece1v1ng tank or. lrft statron that is bemg used as an 1nterceptor tank for
primary treatment, waste sewer storage or pump tanks prior to discharge into an alternative or conventional

sewage system must be cleaned, inspected, reparred mod1ﬁed or replaced if necessary to minimize 1nﬂow

- .and rnflltratron 1nto the collectron system

N
3

Ex1st1ng purnps ‘and tanks must be of adequate size to insure proper pumpage in the event of hlgh flow o if

one pump is out of service: If the existing pumps and receiving tanks or lift stations are of inadequate size the

Utility will not accept liability for backups due to: high flows, one pump out of service, rainfall causing inflow

or infiltration, power outages lack of proper storage capacity, etc..

If the collection system that discharges into the receiving tank / lift station has an inflow or.infiltration
problem and collects rainfall discharge the owner or P.O.A. will correct it within 90 days of written notice
from the Utility. If no action is taken to correct the problem within 90 days, the Utility may take the

responsrbrhty to make corrections at the owner's / P.0.A.'s expense. The Utthty is not responsible for the
collectlon system that discharges 1nto the receiving tank / lift statron

The owner / P.O.A. ‘shall be responsible for the monthly electric blll

An adequate easement must encompass the receiving tank / lift station by a 15 foot radius and also a 15 foot

access easement to the receiving tank / lift-station site. If this easement does not exist, one must be created
and filed of record.

Docket No. 45587
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| sECIIoN 30- EXTENSION POLICY
: Sectron 3 01 Standard Extenston Regurrement

- s t -
‘ iy - DR cl H
[ ) - .

LINE EXTENSION AND CONSTRUCTION CHARGES No contubutron in ard of constructron may be

: requrred of any customer except as prov1ded for in thlS approved extens1on pohcy

) ; N

%

The customer wrll be’ gtven an 1termzed statement of the costs optrons such as rebates to the customer, shannfr

of constructton costs between the Utrhty and the customer or sharmg of costs between the customer and '

other applrcants before betrmmnv constructton

‘ The Utrllty w1ll bear the Full” cost of y:

1rnmed1ate area *The’ 1nd1v1dual resrdentlal customer shall not be charged for any addtttonal treatment
'capac1ty or facrhttes

' COST UTILITIES SHALL BEAR thhm 1ts certlflcate area the Utthty w1ll pay the cost of the ﬁrst 200
' feet of any sewer collectton line necessary to’ extertd service to an individual resrdenttal customer within.a
platted subd1v151on However, if the residential custoimer requesting service purchased the property after the
developer was notrfled of the need to provide facilities to the Utility, the Utility may charge for the’ frrst 200..
. feet:The Utrhty must -also be-able to document ‘that the developer of the subd1v1s1on refused to provtde

fa®Mitiss compatlble with the Utility's facrhtles m accordance with the Utrhtys approved e‘ttensron pohcy
after recetvrng a wrltten request from the Uttlrty

LERN

Developers may be requrred fo provtde contnbuttons in zud of constructron in amounts to furmsh the systern
with all facrhtles necessary to comply wrth the PUC's Rules.

Docket No. 45587 i
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SECTION 3 20 SPECIFIC UTIL]TTY EXTENSION POLICY

. T
3
. H s
ot : g - h .
- t,r.,.r P -

Thrs sectlon contalns the Utrhty 5 spemflc extens1on pollcy whrch complres w1th the requrrements already
© stated under Sectlon 301,.1 mus

PUC Rules to be effectrve

Re51dent1al customers fiot covered under Sectlon 3 01 w111 be charged the equrvalent of the costs of extendlng L
. Sérvice to their property from the nearest collectlon hne even if that lme does not have adequate capacrty to

“serve the customer However if the customer places umque non—standard service demands upon the system

the customeér may | be charged thie full cost of extendmg service to and throughout théir property, 1nclud1ng N

the cost of all ] necessary treatment capacrty necessary to meet the serv1ce demands antrcrpated to be created
bythatproperty (ORI R N

Developers may be requ1red to provrde contnbutlons 1n ald of constructron 1n amounts suffrcrent to furmsh

‘the’ development ‘With all fac111t1es necessary to provrde for reasonable local demand requrrements and to::

comply w1th TCEQ 8 rmmmum ‘design. criterid for facilities used i in collectmg, treaung, transmrttmg, and
drschargmg of, wastewater ‘effluent. For purposes of this subsectlon a developer is one who subdrvrdes or -,
requests more than two connectlons on a plece of property Commerc1al lndustnal and wholesale customers

, The Utrhty adopts the adrmmstratrve rules of the PUC as,amended from trme to'trme as 1ts company specrflc |

extensron  policy. ‘These rules wrll be kej t,on ﬁle at the' 'ompany ] busmess ofﬁce for customer 1nspectlon
durmg normal busmess hours R o

zr(,

The uuhty adopts the adnumstratrve rules of the PUC and the TCEQ as, amended from t1me to time; as 1ts S
" 'company specific extension policy. These rules w1ll be kept on ﬁle at the companys busmess office for, ‘

customer mspectwn dunng normal busmess hours

o

ey U

Non_—resrdentlal customers generatmg sewage creatlng unic’iue"‘o'r" non-standard treatment demands which

. might reasonably be expected to cause the Utility's treatment facilities to Operate outside their current waste-

water discharge perrrut parameters may be charged the cost of all studies, engineering plans, permit costs,
and collection treatment or discharge facilities construction or-modification costs fecessary to enable the
Utility to treat said sewage within permit limits acceptable to the TCEQ, EPA and other regulatory agencies.
‘In the alternative, the customer may. have the option of pre-treating said sewage in such a manner to that it
may not reasonably be expected to cause the Utility's facilities to operate outside their permit parameters. In

such case, the customer shall be required to pay the Utility's costs of evaluating such pretreatment processes |

and cost 6f obtaining regulatory approval of such pretreatment processes. In the event of the pretreatment
facilities of a customer making this election fail and cause the Utility's facilities to operate outside their permit
parameters, the customer shall indemnify the Utility for all costs incurred for clean ups or environmental

remediation and all fines, penaltres a:nd costs lmposed by revulatory or Jud1c1al enforcement actions relating
to such permit v1olatlons - .

Non re51dent1al sewer customers producirig water bome waste significantly different from waste generated
by residential customers may be required to provide a suitable sampling point at the property line for testing
the customer's waste for chemicals or substances,.e.g., grease, oils, solvents,. pesticides, etc., which can
reasonably be believed to have an injurious effect on the Utility's plant and/or its ability to treat and dispose

of such wastes within the parameters of the Utlhtys permit. Utrhty shall have reasonable access to the
sampling point at all tnnes :

Docket No. 45587
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SECTION 3 20——SPECIFIC UTILITY EXTENSION POLICY (contlnued)

Any service extensron to a subd1v1s1on (recorded or unrecorded) may be subject to.the provrsrons and

restrictions of’ 16 TAC 24. 86(d) and this tariff. When a developer wishes to extend the system to prepare to. .
service multrple néw connections, the charge shall bé the cost of such e‘{tensmn plus’a pro-rata charge based oo
upon the capacmes of collection, transrrussmn storage ‘treatment ‘and dlscharge facilities, comphant with the:,
TCEQ minimum deswn criteria, wh1ch must be’ comrrutted to such extension.: As provrded by 16 TAC. .,
24, 86(d)(4) for purposes of tl_us sectron commerc1al mdustrlal and wholesale customers shall be treated as '

developers ; VLT

o D .1 . '.",
. - oot R ‘1'5 e . ’.‘~ -.l' \ N .
Y u

The 1mposrt10n of addrtronal extensron costs or charges as provrded by Sectlons 2 20 and 3 20 of thrs tanff '
‘ shall be sub_]ect to appeal as provrded in this tariff, PUC rules or the Tulés of such other regulatory authorlty

as rnay have jurisdiction' over the Utrhty s rates ‘and servrces Any applicant reqmred to] pay for any ‘costs not 4

, specrﬁcally set forth in the rate schedule’ pages of this tariff shall be entitled to a written explanatlon of such
costs prior o' payment and/or commencement of construction. If the applicant does not believe that’ these" ‘
costs are reasonable or necessary, the appllcant shall have. the right to appeal such costs to thie PUC or such * "

* other 1egulatory authorrty having Junsdrctron over the utility's rates in that | portron of the utility's service area ‘
~in ‘which'’ the :applicant's’ property(tes) is. Tocated. Unléss. the- PUC or other regulatory authorrty enters

mterlocutory orders to the contrary, servrce to the apphcant may be delayed unnl such appeal 1s resolved

w .
,’nplr..‘h

The Utrhty wrll provrde a writteia servrce apphcatron form to the applrcant for each request for servrce" ‘
" received byt the Utility's busmess ofﬁces "A’separate, applrcatron shall be required for each potentral service .
* location if mrore than one service connectron is desired by 2 any individual applicant. Service’ apphcatrons forms !
will be avarlable for - applicant prck up at the Utility's business- office during normal weekday business hours. |
Service' apphcatrons will be sent by prepard first class. United States mail to the address provided by the
E apphcant upon. request Completed’ applrcatrons should be returned by hand delivery in case' there aré h

questions which might delay fulfilling the serv1ce request Completed servrce applrcatrons may be subrmtted
by marl 1f hand delrvery is not possrble i

The Utrlrty shall serve each quahﬁed servrce applrcant wrthrn its cert1ﬁcated service area as soon as practrcal

after recervmg a completed service application. All service requests will be fulfilled within the time limits
prescribed by’ PUC rules once the applicant has mét all conditions precedent to achieving "qualified service
- applicant" status. If a service request cannot be fulfilled within the required period, the applicant shall be
- notified in writing of the delay, its cause and the antrcrpated date that service will be available, The PUC

service dates.shall not become applicable until the service applicant has met all condltrons precedent to
becormng a qualrﬁed servrce applicant" as defined herein or by PUC rules..

The Utility 1 is not required to extend service to any applicant outside of its certificated service area and will
only do so, at the Utility's sole option, under terms and conditions mutually agreeable to the Utility and the

applicant and upon extension. of the Utility's certificated. service drea boundaries by the' PUC." Service
applicants may be required to bear the cost of the service area amendment

A "qualified service applicant‘; is an applicant who has: (lj met all of the Utility's requirements of service
contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension
charges, (3) has provided all necessary easements and rights-of-way necessary. to provide service to the

requested location, including staking said easements or rights-of-way where necessary, and (4) has executed
a customei' service application for each location to which service is being requested

1

Where anew tap or service connectron is required, the service apphcant shall be required to submit a written
service application and request that a tap be made.
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SECTION 3 20 —SPECIFIC UTILITY EXTENSION POLICY (contmued)
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The tap request must be accompanred w1th a plat map, dragram or, wr1tten metes and bounds descnptlon of
prec1sely whe1e the apphcant desnes each tap or service, connectron is to be made and if 3 necessary, where :
= the connectlon is-to-be; mstalled along the’ apphcant's property lme The actual pomt of connectron must be

readlly dccsssible’ to Ut111ty personnel for 1nspect1on serv1c1ng “and testmg whrle belng reasonably‘ secure

s to servtce the apphcant's full potentral serv1ce demand =)

. If the tap or serv1ce connectron cannot be made at the apphcant's desned‘ locatron 1t w1ll be made
" at-anothér locat1on mutually acceptable to the apphcant and the: -Utility If no agreement on locatron

from damage by vehrcles and mowers. If the Utrllty has more ‘than one main ad]acent to the service applicant's . '

property, the tap or servicg connectlon will be made to the Utrhty ] near servrce maln wrth adequate capamty

_can be made, apphcant may 1efer the matter to the® Comnnssmn for resolutron Unless otherw1se

: dlspute i§ resolved

ordered by, the Comrrnss1on, the tap or serv1ce connectron w1ll not be made untrl the locat'on

o .,The Utlhty shall requrre a developer (as deflned by PUC rule) to provrde permanent recorded publrc utrhty
'+ easemnents as a condltxon of service to any locatlon w1th1n the developers property. The Developer shall be”
: reqmred to. obtam all T necessary easements and nghts of—way requrred to ‘extend the Utility's exrstmg serv1ce .‘
o facrhtles from their nearest point- with adequate Service capacrty (as prescrlbed by TCEQ tules and local *,
- service condluons) to and throughout the Developer 5 property The easements shall be sufficieiit to allow the
- ',constructron ‘insfalltion, repair, maintenanc, testing,-and réplacement of any-and all uttltty plaiit necessary
. “ o provide. contmuous and adequate service to each’and every potentlal service location’ w1th1n the’ prOperty
- ‘at full occupancy Unle‘ss otherwrse restncted by law, ;Sewage. tréatment, holdlng tank sites; lift Station 31tes

_shall convey with all permanent easements and buffers requlred by TCEQ tules. Unless otherwise agreed to
by the Utility, pipe line nght-of—way easemeénts’ must be at least 15 feet w1de to allow adequate room fo

fac111tate backhoe and other heavy equlpment operatron and meters

\ t"'. g

_‘_\ - T

\,(‘>..

AR

Easements ‘must be provrded for all storace, treatment pressunzatron and. dtsposal srtes whtch are sufﬁfient' -
to construct and maintain all weather roads as prescribed by TCEQ rules.” All easements shall be evidenced, .
at Developer’s expense, by recorded county-approved subdivision plat or by spec1ﬁc assrgnment supported

by metes and bounds survey froma surveyor lrcensed by the State of Tetas

Pnor to the. extensron of ut111ty service to developels (as deﬁned by PUC rules) or new snbdrvmons the
Developer shall comply w1th the followmtT N

(a) The Developer shall make a wntten request for service to property that is to be subdwrded and,
-, developed. The Developer shall submit to the Utility a proposed plat on a scale of one inch (1") to
two hundred feet (200") for review and determination of required easements, utility plant and plant

location. If sewer service is requested, the plat must contain elevation data. A reconcilable deposit in ‘

an amount set by the Utility may be requ1red to cover preliminary englneenng, legal and copy cost
to be incurred by the Utility in reviewing and planning to meet this service request. The plat and/or
accompanying information shall identify the type, location and number of houses and other planned

structures that will be requiring utility service. If other than residential structures are to be located on
. the property, all other types of anticipated businesses and their service demands shall be identified
with specificity. All areas requiring special irrigation and/or other unique. sewer demands must be
identified. To the extent reasonably possible, this information must be precise so that adequate

facilities can be designed and constructed to meet all future service demands wrthout hazard to the |
public, other utility customers and/or the envnonment

¢
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SECTION 3, 20-—SPECIFIC UTILITY EXTENSION POLICY (contmued)

(b) After the requuements of easernents and nghts—of-way have been determmed a red line copy w1ll be
. retumed by the Utlllty to the Developer for fmal plat preparatron

(c) Copres of all proposed plats and plans must be subrmtted to the Unhty pnor to thelr subrmssron to
the county for approval to 1nsure that they are compatible with the adequate long-term utility needs

of potentral sérvice customers. Copres will be returned after review by the Utility so that necessary
changes may be mcorporated mto the Developer s fmal submrtted plat(s) and plans

(d) The Utrhty shall be provrded wrth three (3) certrfied copres of the ﬁnal plat(s) approved by the County
Comrmssroners Couit."’At this trme the Utility, will begin engmeeung the facilities ¢ necessary to serve
the property Plans arid specrﬁcatrons will be prepared and submitted to the TCEQ by the Utility if
. requtred by law..If fiirther plat or plans’ chantres are necessary to accommodate the specrﬁc service
' needs of the property and thé anticipated €ustomer demands, the Developer’ will be so notlﬁed Plat

) ‘amendrnents must be obtamed by the Developer The Developer shall be notified when all requued y
o TCEQ of other govemment'tl approvals or perrmts have been received. No constructron of ut111ty

. plant whrch requires prior TCEQ plans approval shall be commenced watil, that approval has been

recerved by the Utility and any, condrtrous 1mposed by the TCEQ in assocratron wrth its approvals B
have been satlsﬁed

sterin T . T “.:\\ e .:"" ;"””’; sl' CETSC ot TR

(e) The Developer shall be requ1red to post bond or escrow the flmds necessary to’ construct all requued
; utility phnt e*(cept 1nd1vtdual sewer connections, fequired to serve the propefty. Construction shall -
. not commence until fonds aré available. If the construction is to be done in coordination with the
. phased development of the property, funds must be provided in advance which are sufficient to

. complete each phase. No phise or facilities for any phase shall be constructed prror to the bondmg
or escrowrng of all funds assocrated w1th that phase '

H lAt the sole optlon of the Utrhty, the Developer may be required to ‘execute a Developer Extensron

Contract setting forth all terms and conditions of extending service to therr ‘property. including ali
: contnbutrons—m—ard of constructron and develop‘E' rermbursements, if any.

( ) The Utility 1 may requrre the Developer to commence construction of subdivision 1mprovements

. within three (3) months of utility plans approval or the Utility may abate its construction activities
until full development construction begms If the Developer stops construction of subdivision
improvements for any purpose, the Utility may abate its constructron for a similar penod

(h) As soon as the roads are rough cut and prior o paving, extension lines will need to be constructed at
each road crossing. The Developer must notify the Utility sufficiently in advance of this development
stage to allow for the necessary utility construction without disruption to other service operations of
the Utility. Failure to provide adequate advance notice and cooperation in the construction of *
necessary utility plant may result in additional delays in obtaining' service to the property. The
Developer shall be required to pay for all additional costs of -road boring or other remedial
construction necessary to install adequate utility plant throughout the affected property.
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' . : SECTION 3 20--SPECIFIC UTILITY EXTENSION POLICY (Contlnued)
‘ Wlthrn 1ts certlfrcated area, the Utrhty shall bear the cost of the first 200 feet’ of 3 any sewer fain or sewer ‘

collection line f necessary to extend service to an 1nd1v1dual res1dentral servlce apphcant w1thm a platted
A subdtvrsron unless the Utrlrty can document liet e

(a) that ‘the developer of the subd1vrs1on refused to provrde facrlrtles compatrble w1th the utrhty s o
y fac111t1es in accordance w1th the Utrhty s approved extensmn polrcy after recervrng a wrrtten request

‘o

.)A

between the Utrhty and the Developer or the terms of this tarrff regardmg payment for servrces,
extensrons or other requ1rements orin the event the Developer declared bankruptcy and was .

R ':.‘rr,f‘?t

(c) that the resrdentral seérvice apphcant purchased the property from the Devel oner after the Developer
" was notrfled of the need to provide facilities to the utility. A. resrdentral sérvicé applicant may be
charged the remalnrng costs of extendmg serv1ce to h1s property, provrded however that the

“the nearest water main or wastewater collectlon lrne whether or not that hne has adequate capacrty .
to serve that resrdentral servrce applrcant NURRTR RTINS
The followmg cntena shall be consrdered to determme the resrdentlal servrce apphcant's cost for extendlng
‘ “v‘ ; L
service: 7+ i' R -

(a) The resrdentral servrce appltcant shall not be requlred to pay for costs of marn extensrons greater than A

2% in d1a‘neter for pressure wastewater collectlon hnes and 6 in dlameter for gravrty wastewater -
lmes : :

s

. o W B [
B ' tel .. .

[P - at

(b) Exceptrons may be grantedby the PUC 1f R :

. R s e r,\..; RSN
: RN o AN
v ' .

(l) adequate service cannot be’ provtded tothe appllcant using the maximum line sizes listed due

to distance or elevation, in which'case; it shall be the Utrhty s burden to justify that. a larger
drameter ptpe 1s requrred for adequate service;

(7) larger inimum lme sizes are required under subdrv1sron plattmg requrrements or apphcable
, burldlng codes. ;. = ¢ '

(c) If an exceptton is granted the Utrhty shall estabhsh a proportional cost plan for the specrfrc extension
or a rebate plan which may be limited to seven years to return the portion of the applicant's costs for

_oversizing as new customers are added to ensure that future apphcants for service on the line pay at
~ least as much as the 1mt1al service applicant. .

For purposes of determlmng the costs that service applicants shall pay, commercial customers with service

demands greater than residential customer demands in the certificated area, industrial, and wholesale
customers shall be treated as developers.

&%

Docket No. 45587



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54

