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DOCKET NO. 45587 Ri--CEIVED 

6 SEP —9 - FM_ 2: 2 5 
PUBLIC U TY CO MISSION 4  

Liu t 	- 
F. 

OF TEXAS 

APPLICATION OF AQUA TEXAS, 
DBA AQUAIEXAS TO AMEND' 

ITS CERTIFICATES OF,' 
• CONVENIENCE AND NECESSITYIN. 
MONTGOMERY COUNTY, (ENCLAVE 
AT DOBBIN) • 

NOTICE OF APPROVAL 

This Notice addresks the application of Aqua Texas, Inc. dba Aqua Tqxas to amend its 

certificates of eonvenience and nOcessity (CCN) in 'Montgomery ,County. Public Utility 

Cornmission of Texas (Commission) Staff ipcomthended -approVal of the application Consistent 
, 

With Cominission Staff s recoinmendptiOn, the appliCation is approVed: 

' The Cominission adopts the following.findingS of fact and conclusions of law: 

. 	Findings of Fact 

Procedural History, Description, and Background 

1. On February 8, 2016, Aqua Texas, Inc. d/b/a Aqua Texas (Aqua Texas) filed an application 

to amentl water CCN No. 13203 and sewer CCN No. 21065 in Montgomery County by 

adding an area of approximately 67 acres. 

2. The total proposed service area requested covers property located within the boundaries of 

Harris County Improvement District No. 17 (HCID 17). The property is the site of a 

residential development by Westchase Madison, Inc. (Developer). Developer requested 

that Aqua Texas serve the development and HCID 17 agreed to allow Aqua Texas to serve 

the area. 

3. On March 10, 20,16, Order No. 2 was issued, deeming the application sufficient for filing. 

4. On April 29, 2016, Aqua Texas filed supplemental application information which provided 

the correct water utility tariff that Aqua Texas intends to implement in the amended 

certificated area. 
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5. On May 3, 2016, Order' No.• 3 waS issued;  findirig the notice sufficient and adopting an - 

undated procedural sehedule. 

6. 	On June 30, 2016; Aqua TexaS subinitted a signed consent -form evidencing its c9psent t9 
, 

the proposed map, Certificate, and revised tariff. 
• 

7. On July ,18, 2016,, COnirnission Staff reconiniended ihat ..the • aPPliCarion` be .approVed.. 

Commission Staff concluded thaf Aqua .. Texas.  meets the applicable statutes , and,  
„. 

regulations; approving the application is necessary . for the Service, aacornmodation, 

convenience and safety of the puhlic; and Aqua TeXas will be capable 'of providing 
, 	• „ 

cOntinuous and adequate Service. Water and SeWer certificates; Maps, and tariffs for Aqua „ 
Texas are proVided with this NotiCe in Attachment's A and B, respectively. 
, , 	. 	•. 	 , 	• 	 . 	 . . . 

8. dn July 27, 2016, the Parties filed a joini proposed nOtice of apProval and motion to admit „ 
evidence. 

• - 

Evidentiary Record 

9. 	On September 7, 2016, Order No. 4 was issued, admitting evidence into the record. 

Notice  

10 . 	The Commission caused notice of this application to be published in the Texas Register 

on February 19;2016. • 

11. Notice was provided by publication in the Houston Business Journal on March 18, 2016 

and March 25, 2016. 

12. A publisher's affidavit dated March 28, 2016 and signed by Kim Deshazer, the Classified 

Administrator of the Houston Business Journal, attests to this notice. 

13. An affidavit that these landowners and other entities received notice was dated March 29, 

2016 and was filed with Commission on March 29, 2016. 

Informal Disposition  

14. More than 15 days have passed since the completion of the notice provided in this docket. 

15. No protests have been filed. No requests for hearing have been filed. No issues of fact or 

law are disputed by any party: 

•.• 	' 
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II. Conclusions of Law 

1. 	The COmmission ha's jurisdiction and authority over this docket pursuant to Tex. Water 

C,Ode §§ 13,1)41, 13.241, 13.244, and 13.246 (TWC) and 16 Tex. AdMin. Code § 24.106 

(TAO.' 	s  • 1-. , 
' Aqua Texas :is ,a retail, public utility as defined in TWC § 13.002(19) and 16 TAC § 

• 24.3(58). .• 

3. 	'Aqua Texas ñotice o‘f the application coniplies with TWC § 13.246 and 16 TAC § 24.106. 

4., 	The apiolicatiOn, was procesed in 'accordance with the requireinents of TWC § 13244 and 

16 TAC §§ 24.102 and 05; 

5. • , After considering the relevant factors in TWC § 13246(c), Aqua Texas has denionstrated 

adequate financial, managerial, and technidal capability^ for providing continuous and 

,adeqUate service t6 the requested area and its Current service area. 

6. Aqua Texas, demonstrated that the application meets the requirements in TWC § 13.244 

and in 16 TAC §§ 24.104 and .106 to be granted an amendment to its CCN. 

7. Aqua Texas demonstrated that an amendment of its water and sewer CCN Nos. 13203 and 

21065 is necessary for the service, accommodation, convenience, or safety of the public, 

as required under TWC § 13.246(b) and 16 TAC § 24.102(c). 

Under TWC § 13.257(r) and 16 TAC § 24.106(t), Aqua Texas is required to record a 

certified copy of the approved CCN and map, along with a boundary description of the 

service area, in the real property records of each county in which the service area or a 

portion of the service area is located, and submit to the Commission evidence of the 

i:ecording. 

9. 	The criteria for informal disposition pursuant to 16 TAC § 22.35 have been satisfied in this 

proceeding. 



MONTELtJNGO 

Docket No. 45587 	 , Notice of Approval 
	

Page 4 of 

III. Ordering Paragraphs 

In accordance with these findings Of fact and conclusions of law, the CommisSion issues , - 
the following order: 	 , _ 

2. 	Aqua•  Texas water CCN No. 13203 is hereby arnended to reflect the addition of 

• approximately 67 aáres of 'service area in MonigomerY Connty. 

- 3., 	Aqua' TeXas sewer CCN No: 21065 is hereby aniended to reflect the addition of 

• apprOxiniately 67 kres of seivice ''area in MontgOmery County. 

4. Aqua Texas shall serve every customer and applicant for service within the approved area 

- under CCN No. 13203- and CCN NO.- 21065 and such seryice shall be cOntinuous and' 

'adequate. 
„ 

5. • Aqua Texas shall comply With the recording reqUiNrnentS in TWC 137257(r) for the area 

in Montgoniery COunty affected by the aivlication and sarnit to the Cominission evidence 

of the recording no later than 31 days after receipt of this Notice. 

6. All other motion's, requests for entry of specific findings of fact or conclusions of law, and 

any other requests for'géneral or Specifierelief, if not exPressly granted herein, are hereby 

denied. 

SIGNED AT AUSTIN, TEXAS the 

 

day of September 2016. 

  

PUBLIC UTILITY COMMISSION OF TEXAS 

DIRECTOR, DOCKET MANAGEMENT 

W2013 
Q. \CADM\ Docket Management\ Water\CCN \45xxx\45587N0A.docx 

1. ' 	Aqua Texas application is approved. ' 
. 	• 	. 
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Public Uti1it Ç10n 

Orrife.iM • 

By These Presents Be It Known To All Thnt 
• 

Aqua Texas, Inc. 

having obtained certification to provide water utility service for the convenience and necessity of 
the public, and it having been determined by this Commission that the public convenience and 
necessity would in fact be advanced by the provision of such service, Aqua Texas, Inc., is entitled 
to this 

Certificate of Convenience and Necessity No. 1:3203 

to provide continuous and adequate water utility service to that service area or those service areas 
in Brazoria, Chambers, Fort Bend, Grimes, Harris, Jefferson, Liberty, Montgomery, Polk, San 
Jacinto Trinity, and Wharton Counties as by final Order or Orders duly entered by this_ 
Commission, which Order or Orders resulting from Docket No. 45587 are on file at the 
Commission offices in Austin, Texas; and are a matter of official record available for public 
inspection; and be it known further that these presents do evidence the authority and the duty Aqua 
Texas, Inc. to provide such utility service in accordance with the laws of this State and Rules'of 
this Commission, subject only to any power and responsibility of this Commission to revoke or 
amend this Certificate in whole or in part upon a subsequent showing that the public convenience 
and necessity would be better served thereby. 

Issued at Austin, Texas, the  ,Q1A 	day o 2016. 
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WATER VTIPTY.  TARIFF 
Dneket Niiinbei,: 45587 

• SOuthen'st Region 

	

- 	- 
Aqua Texas, Inc. d/b/a Aqua Texas 	 • 	 1106 Clayton Lane, Suite 400W 
(Utility Name) 	 (Business Address) 

Austin, TX 78723 	 (512) 990-4400  
(City, State, Zip Code) 	 (Area Code/Telephone) 

This tariff is effective for utility operations under \ the following Certificate of Convenience and 
N•ecessity: .!  

13203  

This tariff is effective in the following counties: 

Brazoria, Chambers, Fort Bend, Grimes, Harris, Jefferson, Liberty, Montgomery, Polk, San Jacinto, 
Trinity, Wharton  

This tariff is effective in the following cities or unincorporated towns (if any): 

City of Cut and Shoot. City of Dayton, City of Houston, City of Pearland, City of Port Arthur, City 
of Weston Lakes  

The rates set or approved by the city for the systems entirely within its corporate boundary ate not 
presented in thie tariff. Those rates are not under the original jurisdiction of the PUC and will have to 
be obtained from the city or utility. The rates charged within the City of Houston were established 
through a settlement agreement. Those rates will have to be obtained from the city or the utilty. 

This tariff is effective in the following subdivisions or systems: 

See attached Table 

TABLE OF CONTENTS 
The above utility lists the following sections ofits tariff (if additional page-s are needed for a section, 
all pages should be numbered consecutively): 

	

SECTION 1.0 -- RATE SCHEDULE  	2 
SECTION 2.0 - 
SECTION 3.0 - 

- SERVICE RULES AND REGULATIONS  	8 
- EXTENSION POLICY  	16 

APPENDIX A - - DROUGHT CONTINGENCY PLAN 
APPENDIX B — SAMPLE SERVICE AGREEMENT 



RATE', 
REGION 

SUlifitQISTON.I'-..ARE' A. SERVED I'VVS ID_ TCEil SYSTEM NAME 

0200024 
• 

Brazoria • SE Region 
gas Con:ACie. 
RichlaticfHillS-Subdivision • 
•Wagon Wheel EStates 

Wagon Wheel Estates Water 
Systetn 

,WeSt Magnolia FOrest 

JacintOport Industrial Park 
0930042 	Wesi  Magticilia•Forest 

1010068 	Industrial Utilities' 

1010532 
1010535 
1010622 
1010809 
1010810 

Candlelight Hills Subdivision' 

Pine Trails Utility 
Westgate Subdivision ," 

Bammel Oaks Estates I 
Bammel Oaks Estates II • 

This tariff is effeclive for the follinisySterns. Subdivisions and areas 
TABLE - SOUTHEAST REGION 

0200617 l PalM Crest 	, 
Plantation on Cotton Bayou 

Niagra Pnblic Water Supply 
, 

Palm CreSf 4  

PlantatiOndn'CdficciiBaÿou 
`'• 

•Astro,SerViCe Ared-;  

Braioria 

Chambers  

Fdit 13 end 

SE Region 
SE Region  

SE Region 

0360096  
- 

0790261 

07903851,'.: ,Fnlbrbok qubdivisiOrf.Water Plant., 

0790389 	Shadow'GrciVe Estates • •• 

0790396 ,Itosemendows 	• 	• 

0790405:: • RiverWood, Forest' , 
0790423'. Lake 'of Mission GrOve 

Fulbrook S Ubdivision 
Shadow Grove Estates 

;RoSemeadows 111 -  
RiverwoOd ForeSt 
Lake, of Mission Grove 

Fort Bend ' 
Fort Bend 
Fort Bend,•  

Fórt Bend ... 
Fort Bend 

SE giòn  
SE Region  

.,,SE Region 
SE RegiOn 
SE Region 

• 1010129 	Glen  Forest Estates 

1010254 • Cypress Place 

1010288 	Mobile Home Estates 	, 

Redwood Estates Mobile Home 
Park, 

Glen Forest Estates , 
Cypress Place 

Mobile Home Estates, 

Green River Estates. • , 
Redwbod EstateS MObile Home Park 

Griines 

'Harris • 
SE Region 
SE Region 

•1010307 

SE Region  
SE Region 
SE,Region  

SE13.egion' 

1010915 	North Wood Estates 

- 1010947 "Cricket Hill Estates 

Candlelight Hills Subdivision 
Pine Trails Subdivision 

Westgate Subdivision 
Bammel Oaks Estates Section 1 

Bammel Oaks Estates Section 2 
North Wood Estates 

Cricket Hill Estates 

Harris 
Harris 
Harris 

Harris 

Harris 
Harris 

Harris 
Blazer Business Park 
Tanner Business Park 
Hahls Suburban Farms 
Harcourt Farms 
Hilltop Acres 
Independence Farms 
Jersey Acres 
Perimeter Park 
Petropark & PAR 

1011014 j Brittmoore Utility Harris SE Region 

1011084 l Boudreaux Gardens Boudreaux Gardens Harris 
1011510 l Marks Glen Subdivision 

1011536 l Kitzwood Subdivision 

Marks Glen Subdivision 

Kitzwood Subdivision 
Harris 

Harris 
Oak Manor 
J & W Harris 

Creekside Estates South 
North Pines MHP Harris 

1011651 	Cypress Fields Subdivision Cypress Fields Subdivision Harris 
1011687 	Atascocita Acres Subdivision Atascocita Acres Subdivision 	Harris 

0000000000001O 
- 

Harris 
Harris 
Harris 

Harris 

SE RegiOn  
SE Region 
SE Region 
SE Region 
SE Region 

SE Region 
SE Region 

SE Region 

SE Region 

SE Region 

1011633 l Oak Manor SE Region 

1011647 l Creekside Estateš South SE Region 

SE Region 

SE Region 



TABLE - SOUTHEAST REGION (Continued) 

PWS ID ' TCEQ SYSTEM NAME:, 	• SUBDIVISION / AREA SERVED 1 COUNTY RATE 
REGION 

OakWood Village,Mobile Home 	Oakwood Village Mobile Home 7' 
Harris, SE Region 1011803 Subdivisicni , • 

1011860,-  BerrY'Hill EStates EStates _ Raids SE Region' 

1011861 
• 	

006, , 	 Rolling Oaks , 	 Harris._ 	SE Region, 

.1011865 -Tasfield  , Tasfield*,'_  Harris  SE Region 

; 101055. - 'Peek Road,Utilities 

101206. AltOli Theis's Subdivisón  

Peek Road Mobile Home Park • • 
(f/k/a KatY EstateS);''  
Alton Theiss SabdivisiOn.  

Harris' • . 

SE Region.  

Park Forest Subdivision , 
•Park ForeSt Subdivision - 
Secret Forest Subdivision r Harris • 

• 
SE Región 

Harris.  1013050 	Lakes of Roehill Water System 	Lake's 'of ROsehill Mills Tract ,  SE Region. . 

_ 

Harris, 
. Heron Lakes Estates 
Windfern 
Windfern Trace  

. - , • 

SE RegiOn , 
, 	. 
1013089. Heron LakeS Estates 

1013103' 	Stable Gates 1- 	. 
1013127 _ FairWay Crdssing•  

Stable Gates •;.. 	2:•,•;• 

FairWay  

Hari-is 

Harris  

SE Region 

SE gegibn 
, 

ith 3144 	Classic Pines Subdivision - 
Classic Pine's Subdivision 
(f/k/a NOrthbelt FOrest II)  S Region ':Harris 

1.013153 IinPercal yoé3; MHS  Imperial Valley MHS  Harris ,  SE Region 

Harris 10 13 159 	Hunters Village Subdivision  Hunters Village Subdivision  pE Region 

1013187 Summer,Lakes Ranch  Sumner Lakes Ranch  Harris  SE Reiion 

1613189 jCountryclubGreèn  Country Club Green  Harris  SE RegiOn 

1013195 l Walraven Subdivision  Walraven Subdivision  Harris  SE Region 

1013262 Estates of Willow Creek  Estates of Willow Creek  •Hanis ,  SE Region 

1013296 Cypress Creek Ranch  Cypress Creek Ranch  Harris  SE Region 
Beaukart Gardens , 
Cloverdale Addition 
Country Side Estate 
Shamrock Acres 

1230037 	Country Side Estates Jefferson SE Region 

1460102 I Cedar Estates  Cedar Estates Subdivision Liberty SE Region 
South Dayton Oaks (former 
Champion Water Service Area) 

1460115 	South Dayton Oaks Liberty SE Region 

Dayton Oaks Estates (former 
Cham ion Water Service Area)  LibertY  SE Region 1460136 j Dayton Oaks Estates 

1460141 	Dayton Creek Water System  
Dayton Creek (former Charnpion 
Water Service Area) Liberty  SE Region 

1700096 	Crystal Forest Subdivision  Crystal Forest Subdivision  Montgomery  SE Region 
Fawnwood 
Walnut Springs  Montgomery  SE Region 1700128 	Walnut Springs 

1700129 	DogWood Hills Dogwood Hills Montgomery SE Region 

1700134 	Lake Conroe Forest Subdivision 

Forest Water & Sewer Service Area 
Lake Conroe Forest Subdivision 
Lake Conroe Development 
Tejas Creek 

Montgomery SE Region 

0000000000001 ' 



Carnage  
Turtletreek SubdiVisioti , 

Wilshire Snbdivišion 

1700201,-, WestwOod I I( 

1790216',1  •:Oakwood A.Crés 

• '1100264, •beerWoOd,SubdivisiOit 

'Carriage Hills-,  

• 1700287: Virile Creek 	,-• 

1700321: .Wilshire Subdivision' • 

:Westwbod I &IF. 

_OakwOod Acres-,  

DeerWood Subdivision 

RATE, , 
REGION 

• 
• dotkry:. 

MontgOinery SE RegiOn 

White Oak Ranch Section One 

1700324 	Huritington Estatesr:y,• 

1700330 ' .beCkOr WobOs Subdivision • 

1700356 	Bear Btanc1iEState8,,--, • 

1700393 ; ShadOw Bay Snb4VisiOn , 

17004377:- —.Cleat' Creek Ferest SectiOn 12 ••• • 

•17005291:. Lake Creek FOrest:. '•:;: 

.1700543 •• Lake Connie Village, 

1700555 ' CiniarrOn CoUnfry! 

1700601,1: BinAy' Creek/. 

1700641-! ,TirriberloCh Esiatek. 

. 1700651 	, hidigo Rarichl 

1700657 ,WoodlandRanch • 

1700665 	Greenfield Forest 

-• .1700666 	Old Egypt Sabdivišion • • 

1100670  

iI.i7007Ò2 	Estateš of Leg6hds ILIncti • 

SE Region •Montgomery'• 

1700851 ,• Black Oak Water System 

1700857 Enclave at Dobbin Water System 
Montgomery SE Region 

Montgomery I  SE Region Enclave•at-Dobbin : • 

Black Oak :, 

TABLE - SOUTHEAST REGION (Continued) , 
, 

TCEQSYSTEM NAME 	SUBDIVISION / AREA SERVED 
• 

, • 

pyys 

SE Region" 

1870155 I Cedar Point 	• Cedar Point Polk l SE Region 

1870156 
Lake Livingston Village Water • 
Utility Lake Livingston Village , Polk SE Region 

2040038 Camilla Twin Harbor Camilla Twin Harbor San Jacinto SE Region 

2280031 Port Adventure 1 Port Adventure Trinity I SE Region 

\ 	2410010 
Pyssens Live Oak Estates 
Subdivision 

Pyssens Live Oak Estates 
Subdivision \ Wharton 1 SE Region 

0000000001 ni 

:Mentgornery SE Region 

Montgornery, SE Region 

SE'RegiOni  
;SE Región MontiorneiY ' 

MOiligornery, 

• HuntirigtOn 

Decker WOods SubdivisiOn' 

Bea-r Braneh EStates---. ' • 

• Mentgotriery 

Moiitgomerj 

SE Regicin 

SE.  Reiion 

Montgomery 1,SE  Regibn 

Shadow BaY Subdivision 

Clear Creek FOrest Section 12 

Montgomery,. SE'Region 

,Montgomery: SE Region.  

• Lake Creek FOrest 

Lake Conroe Village • 

a  Cimarron Conntry_ 

Brushy, Creek: 

.,Tiinherloch Esiatés-

IndigoRuièh - 

• WOodland Ranch 

Greenfield Forest, 

Old Egypt Subdivision _ 

White Oak Ranch -, 
Estates of Legends,Aanch 
Elan Tract,  

Mcirifgoi*y, SE Region, 

'Montiomeri :SE Region: 

MOntgomery SE Region 

MontgOmery.‘: .SE Region 

MentgomerY" I  SE Region'. 

MontdomerY - SE Region 

Montgomery•-• SE Region 

:Mciiitgomery • SE Region • 

Montgomery SE RegiOn 

Montgomery SE Region 



Gallonage Charge  
$3.70  per 1,000 gallons used 

• :Aqua Texas, Inc. dba Aqua Texas  . 	 Water Utility Tariff Page No. 2 
. Southeast Region 

SECTION 1.0 -- RATE SCHEDULE 

Section 1.01 - Rates  

Meter Size 	 Monthly Minimum Charge  ' 
(Includes 0 gallons) 

5/8" or 3/4" 

, 

, 
, 

$31.00 . , • 

l $87.50 
$175.00' 11/2"' . I. :- 

2" , ' $280.00 : 
3"  .' ' , $560.00 

' $875.00 

	

$1750.00 	. 
• 8" 	 ,  •$2800.00  

10" 	 . , 	$4025.00  
12" . 	 $8750.00 

Monthly minimum chaige for anY Vvater Meter Size larger tlian 12- Meter Will be calculated 
using American Water Works Association approved meter equivalency factors. ' 

' Regional Pass thrOugh'Gallonage Charge  • 
	

$1.3111  • 
„The calculation for the regional pass through gallonage charge must comply with the formula 
' set out in Exhibit A of the settlement agreement entered into by all parties. 

REGULATORY ASSESSMENT 	 • 1.0%  
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ). 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X'(if in person),  Check X , Money Order X , Credit Card 	, Other (specify) 	 

. 	THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRI 	riEN RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. 

Section 1.02 — Miscellaneous Fees  

TAP FEE 	 $750.00 
THE TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" x 3/4" METER. AN  ADDITIONAL FEE TO COVER UNIQUE COSTS IS FERMI 	nED AS LISTED 
ON THIS TARIFF. 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF A SUBDIVISION IS A UNIQUE COST. UNIQUE 
COSTS WILL BE DELERMINED ON A CASE-BY-CASE BASIS. 

Docket No. 45587 
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• Aqua Texas, InE dba'Atilidlexas  
Southeast Reg' ion • 

, 	SECTION 1.0 RATE SCHEDULE (Continued) . 
_ . 

• ;Water Utilitÿ Tarid Page No.'.3 	• 

•TAP FEE (Large Meter) -
. THIS TAP FEE IS BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METERS 

LARGER -THAN STANDARD 5/8" x 3/4" METERS. ,UNIQUE COSTS;_ SUCH AS ROAD BORES . WILL BE 
CHARGED IgADDITION TO THIS TAP FEE AT,  THEIR ACTUAL COST 9F, INSTALLATION. 

, 2.0 OF THIS TARIFF): ; 

'a) NOnTpayment of bill (Makinium $25.00) 	 $25.00 . , 	- b) •Custoinees‘reqUest 	' ' 	 • 	$75 00  , 

TRANSFER FEE 	 :$50 00  
, THE TRANSI-±,Ii. FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE ., 

• 

LATE CHARGE • 	 ' 10% 
PUC RULES ALLOW A ONE-TIME PENALTY MAy BE MADE ON DELINQUENT BILLS1 A LATE CHARGE MAY 

- NOT BE ApPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING. „. - 

RETURNED CHECk diARGE 	 2'5 do  ...• 
; 	RE'TUR'NEp GHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST., 

CUSTOMER DEPOSIT'- RESIDENTIAL  ' 

CUSTOMER DEPOSITS COMMERCIAL Ok NON-RESIDENTIAL . IMTH OF ESTIMATED ANNUAL BILL , 

METER TEST FEE,' 	 •• $25.00 
THIS FEE, WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CUSTOMER REQUESTS 

• • A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS 
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.'- . 

, 

METER SERVICE RELOCATION FEE (ustorner's Request) 	 Actual Cost 
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION THAT AN EXISTING METER BE 
RELOCATED. 

STANDARD METER INSTALLATION FEE 	 $150.00  
TO BE CHARGED WITH UNMETERED SERVICE EXISTS ON THE SYSTEM THAT SHOULD BE METERED TO 
BE IN COMPLIANCE WITH THE UTILITY'S TARIFF BUT THE CONVERSION OF THE SERVICE WOULD NOT 

• REQUIRE A FULL TAP AND ALL OF ITS COSTS. THIS FEE WILL BE A SHARING OF COSTS BETWEEN THE 
• CUSTOMER AND THE UTILITY. THE CUSTOMER MAY HAVE THE OPTION OF PAYING THE FEE OVER NO 

MORE THAN THREE (3) MONTHS. 

Docket No. 45587 
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	ACtual Cost  

RECONNECTION FEE , • ;.: 
• THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS ' 

BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION ' 

LOCATION WHEN THE SERVICE IS NOT DISCONNECTED.-• • 	 , 
. 

. 	, 

$50 00 



- Aqua Texas, Inc. dba Aqua Texas 	 WaterUtility Tariff Page So: 4- 

Southeast RegiOn 

	

	
• •••• 

• 	SECTION 1.0 RATE SCHEDULE (Continued) 

CUSTOMER SERVICE INSPECTION FEE 	 $160.00  
SERVICE APPLICANTS MAY CHOOSE TO HAVE CUSTOMER SERVICE INSPECTIONS' REQUIRED BY .TCEQ 
RULE :290.46(J) PERFORMED BY ANY STATE-LICENSED INSPECTOR OF THEIR CHOICE. -UNLESS THE 
SERVICE APPLICANT CHOOSES TO ARRANGE FOR AND PAY FOR THE INSPECTION INDEPENDENTLY, THE 
UTILITY MAY CHARGE SERVICE APPLICANTS THE CUSTOMER SERVICE INSPECTION FEE AT.THE TIME 
THEY APPLY FOR SERVICE THE UTILITY MAY, HAVE THE INSPECTION PERFORMED BY A LICENSED 

, 

ILLEGAL RECONNEctoN, LOCK REMOVAL 'OR DAMAGE FEE  • • `-''' • "' - " $85.00  - 
- IN 'ORDER TO REIMBURSE THE UTILITY.; WITHOUT 'BURDENING OTHER CUSTOMER'S WITH HIGHER • 

RATES FOR THE ADDITIONAL COST 'OF 'SERVICE TRIPS TO DISCONNECT A CUSTOMER/ACCOUNT 
HOLDER WHO HAS BEEN DISCONNECTED FOR NONPAYMENT AND TO PAY FOR THE COST OF BROKEN 

• OR CUT LOCKS AND SERVICE TIME; THIS FEE, SHALL BE ASSESSED TO THE ACCOUNT HOLDER OF ANY 
'DELINQUENT" ACCOUNT :THAT HAS • BEEN DISONNECTED FOR ,, NONPAYMENT BY. VALVING OFF, 
LOCKING 	REMOVING THE 2 MEtEW WHEN:i SERVICE 'TO THE PREMISES IS SUBSEQUENTLY. 

...RECONNECTED BY NON-UTILITY PERSONNEL BY CUTTING OR REMOVING THE LOCK,•REOPENING THE 
•', VALVE, OR REMOVING OR BYPASSING THEMETER WITHOUT-AUTHORIZATION BY THE UTILITY." THIS 

FEE MAY BE ,CHARGED EACH TIME AN EVENT OCCURS AND SERVICE WILL NOT BE RECONNECTED 
UNTIL THIS FEE IS PAID IN ADDiTION TO ANY OTHER BALANCES AND RECONNECT FEES. THIS FEE 
SHALL NOT BE CHARGED IF A FEEFOR DAMAGED-  METER IS CHARGED OR IF THE ACCOUNT HOLDER , 
OR HIS/HER REPRESENTATIVE INFORMS- THE UTILITY, WITHIN 24 HOURS Al,  TER DISCOVERING THAT , 
SERVICE HAS BEEN RESTORED WITHOUT AUTHORIZATION OF THE UTILITY: (I ) THAT SERVICE WAS 

. 	RECONNEC1-ED WITHOUT THE:ACCOUNT, HOLDER'S PERMISSION;- AND (2) THE ACCOUNT, HOLDER 	• 
AGREES TO PAY FOR ALL WATER USED. 	' 	 • • 	- • • .'• 

• 	: 
	e 

DAMAGED-METER ASD APPURTENANCES FEE 	 - Actual 	Cost  • 
THIS FEE SHALL BE ACCESSED TO THE ACCOUNT HOLDER OF ANY DELINQUENT ACCOUNT THAT HAS " 
BEEN DISCONNECTED FOR NON-PAYMENT BY VALVING OFF OR LOCKING THE METER WHEN THE 
METER AND/OR MEIER APPURTENANCES SUCH AS AN AMR UNIT OR THE CURB STOP ARE DAMAGED 

' 	IN ORDER TO RESTORE WATER SERVICE TO THE ACCOUNT HOLDERS ORIGINAL PLACE OF SERVICE 
REQUIRING THE UTILITY TO REPAIR OR REPLACE THEM. THE ACCOUNT HOLDER SHALL BE CHARGED 
THE FULL COST OF REPAIRING AND/OR REPLACING ALL DAMAGED PARTS AS THE UTILITY DEEMS 
NECESSARY, INCLUDING LABOR AND VEHICLE COSTS. THIS WILL INCLUDE REPLACEMENT OF METERS 
THAT HAIE IJAD THEIR LOCKING EYES BROKEN OFF THE FLANGES. 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 
TEXAS ADMINISTRATIVE CODE (TAC) § 24.21(k)(2)1 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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Aqua Texas, Ine:dba Aqua Texas  •• 
	

Water Utility tariff Page l'vo. 5.- 
• Southeast Reg'ion  . • 

• SECTIONi.O, RATE SCHEDULE (Continued) 
• •‘..; 	- 

REGIONAL 'TEMPORARY WATER RATE'.--= 	- 	- 	- , 
UNLESS OTHERWISE SUPERSEDED BY PUC ORDER Ott Rae, IF THE uimay IS ORDERED I4Y ÄCÖURT • 
O12 GOVERNMENTAL BODY OF COMPETENT JURISDICTION TO REDUCE ITS PUMPAGE, PRODUCTION OR:: 

:WATER SALES; AQUA TEXAS SHALL BE AUTHORIZED TO INCREASE ITS APPROVED LINE ITEM CHARGES 
, 	PER 1,000 GALLONS USED (GALLONAGE CHARGE & 'REGIONAL PASS-THROUGH GALLONAGE CHARGE) 
- BY THE AMOUNT OF THE REGIONAL TEMPORARY RATE INREASE ("RTWR") CALCULATED ACCORDING ,  

TO THE FORMULA: ' 

, 	• - 

' 

• RTWR = (((PRR)(CGC)(R))/(1.0-R))!((APy)/(0,1)) ' ‘, • . , 
• • * Where'. 	 • •• ' !:•• , 

RTWR= -• Regibnal Temporary 'Water kt`e''iiiciese-f;e'r 1‘,660 gallons  
...,.,„ 

. .... 	 , 	

.,,.....,, „ 	. 

,CGC•i =, Current total. 'volnineo'cliarge."per:;:l',000'igallons: used, ."(Gallonage •Charge + • 
RegiOnal PaSi-ThrOUgh.g4ioak*Oiaiie)i :,:,,:,..,:!,;.•:-..., .:‘,..*::-.'..- 1,...::. .; :.:..,:,=.! ....,,,,,,,,.:::::... , ... 	_ . ,. 	. 	. 	•,. . 	• 

- ..-= . Water use reduction expresSed as .a, decirnallfraetion (the pimping restriction),, , 
.' PRR-:' =•• *Iparceritage Of revenues t6 be reCOvered eXPI-essedaS'a decialfraCtion, for this „ , .., 	. 

rate npplication,was filed; and '•-• •,,- •••.. 	 ,•••,• „ 
• '•*Annual '-pninped',and'purchaied•vOlturie for .Region 'froth the moStrecent rate • . 	• 

•.applicatwn; diemost recent 12 months if more than 3 years have passed since 
the Most recent rate aPilli'CatiOn 	 .•• 

„ 

.':TO implement.  the Regional. Temporary Water Rate, Aqua Texas mustcpmply with; all notice 
and other requirements Of,10.TAC § 24-110: 

1 	, 	• 
,tariff PRR 'shall equal 9.5: -i 	 ' - 	 , 	... 	. 

.....:,- Ariiiipl purnied,and/or'purchased voluine frOm the Most recent rate application . 	,  	.; 	, 	 .. 
• 	.fEdthe'sYstem or sYsteMS Where the tetnpOrky reStriCtiOnS are impbsed; Or the- 
.. most recent 12 inOnths if more than 3 .years have passed since the niost recent • ' 

, 
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Southeast Region: 
Water Utility Tariff Page No. 6 Aqua Texas, Inc: dba Aqua Texas'', • 

. 	• 

SECTION 1.0,-- RATE,SO:LEpULE (Continued) • 
. 	, 

, 	 . 	 ., 	• .• 	. 
REGIONAL PASS-THROUGH GALLONAGE CHARGE ADJUSTMENT:  

INCREASES OR ' DECRESES IN COSTS, . FEES, RATES AND CHARGES ' IMPOSED BY GOVERNMENTAL 
ENTITIES, WATER' AUTHORITIES OR DISTRICTS ' HAVING JURISDICTION OVER: AQUA TEXAS ' OR ITS 
OPERATIONS OR BY NON-AFFILIATED THIRD PARTY ,WATER SUPPLIERS OR WATER RIGHTS HOLDERS 

, SELLING WATER OR WATER RIGHTS TO AQUA TEXAS SHALL BE PASSED THROUGH ON A REGIONAL 
BASIS AS A LINE ITEM REGIONAL:PASS-THROUGH GALLONAGE CHARGE OR AN ADJUSTMENT TO THE ' 
EXISTING REGIONAL PASS-THROUGH GALLOIAGE CHARGE USING THE FOLLOWING FORMULA:' 

• 

NRPTbC = ORPTGC,  (+0 CRPTGC: 

ere:  
...-- 	• 

. 	.. 

. NRPTGC F'•:,•NORegional-Pass-ThrOUghGallonage Charge;,-  . ' ':.• • 
• ORPTGC • - = - priginal Regional PasS7ThrotighpaliOnage 'Charge; 	. 	

• : 

CRPTGC; , = -" Change in RegiOnal PasS=ThrOnglidallOnage Charge; and - -, • 	 , 
cRPTGc .... “Nyc.;*..(vc*Apv))4(Rpy))/(1.-wi.,) Sunpf all' changes (all .  

, 

	

	 .inCt'eases'.'pr ,decreases) siriCe. the ..last `adjUsiinent in cosis;:feeS, 'rates and • 
charges divided.by,the Regipnal pinillied, and PurchaSes Yolume divided by 
one minus water loSS.,' -';''.'".';' , 	.. '‘ 	.. :‘-- , 	- 	• 	. - , 	- .': c. 	,-,. 

. - Annual Pumped and/Or Purchased Volume froth the ino4redent rate apP,lieation, for 
. 	. 	,. 

ihe SYterri or syStemS where the changes in bosii, feeS,,rates'and Charges 'occurred; 
-:. Or tlidnidSt recent' 12 Months' if MOre than 3 Years haie p6ssed sinCe the ni6st reCent-  . 	 .., 	. 	. 	, 

raie.  application wag filed; :.. ; -,. , % ',. -,:• r,-  ,., : , 	:. 	: 	•• . 	; - - 	• 	,, •, 	— ..; ,-:,. 	- . • 
Annual Puniped and/or Purchased Vplume for Region from the most' reeent ,i•ate • - s 

,.. 	aPplication; , or the.most recent .12 Months if more than 3 years have passed since : 
• , the most recent rate application was filed; . 	.,;- 	,'; 

WL 	= ; Annual water loss average for Region in niost recent rate application not to exceed 
, 	0.15; or water loss, not to exceed 0.15, for the most recent 12 months if more than 

3 years have passed since the.most recent application Was filed;., ; 	,. 
NVC 	=' Annual non-volumetric cOst change F. annual increases or decreases in costs, fees, 

• rates and charges that are not based on water purchased, puniped 'and/or billed; ,, 
VC " 

	

	= Volumetric Cost change = volumetric cost increases or decreases from costs, fees, 
rates and charges based on water purchased, pumped and/or billed. 
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• Aqua Tekag,' Inc. dba 'Aqua. Tekas  
Southeast Region  

, 
SECTION 1.Q 11'.- RATE SCH,EDULE (Continued), 

• . 
To implement a neW RegiOnal- Pass-ThronghGallonage„Charge; Aqua Tekas shall'iake the • . 
following actions:, 	.• •,, 	-• 	.• 	1 • 	 • 

1- 	?riot:lb.-the-beginning Of:the billing periOcl in WhiCh-the-  revision takes place, submit-  Writferi.... 
• _ notice to_ the puc.',With doonmentatiOn. suppOrting,the line iteni.RegiOnal PaSs-Through , , • 	„ 	, 	 • 	. 	. 

- 'Gallonage choge adjustment, and . •-; 	• 	: 	.0, •. 	.• . 
• 

2. ••• • Mail nOtice to affected_ enstomers separatelY at.the bginnini of the billing period or inClude• 
:written notieeto 'affeeted custOMers with the fbilling-'sent :out at the beginning of the billing 
:period in which the new Regional Pass,-Through Gallonage Charge becomes effectiVe.: The 
notice must Contain'. (a),the effective.  date of the' change, (b).  the then-present caleulatidn of - 	• 

itein.  Regional.  PaSs-ThrOugh dallOnage Charge,-  (c) the new calanlation Of , the line 
iteni,Regional. pashrough Gallonage,chargancl (d) .the Change in‘Cost; fees.,,,rates pr 
charges to 'Aqua Texag ProMpting,the-ndjustnient tO-the line 'lien:I:Regional 'PasS-Through 
dallonaae'Charge':. 

• ;-, 
The notice will inClutie the following language:. , 

"This tariff Change is being iinpleinented in-accordance, with Aqua j'exas';apprOved Regional PaSS-: , 
,Thrdngh GallonageChargeAdjuStinent proVision to,  recognize '(inereases)(dedreases) in the (costs), 
' (fees), (rateS):  and .(ChargeS) inapOsed‘by . (gOVerrinienthr entitfes); (water authorities), or ,(diAriets) . . • 

‘, (having, jurisdiction 'O,ier • AqUa TexaS Or its 'operations) or"(by non-affiliated.  third-party).,(water . 
, 	 : 	, 	, •  

. suppliers), Or (water.rights holders), (selling Water) pr (water rights)to -Aqua Teias,,The Cost pf these 
"charges to 'cuStorneri:'Will -rid exceed the "(increased)(decreased) 'Cost Of the."(COSts), (feeS), (rates) 
and (chargei) to Aqua Texas." - ,‘, . 	., '• ,, " • .., •; - .' , . 	 • . . 

	

,...,,,-••• 	• 	..-, 	— 	.- 	. 	., . 	,. 	.. 	. 

	

.• 	. 	, 	. 	..,.. 
The iirocess of imPlerrienting the Regibrial Pass,Throngh Gallonage Charge Adjustment provision 

• 

• and the•Executive Director's re-view of a proposed revision to Aqua_Texas' line item Regional Pass- 
. 	Through Gallonage Charge is an informal proceeding and not a 'contested case hearing; Only the 
• Cornmišsion Or Aqua-  Texas may request, a hearing:pn the proposed revision. It shall not be 

considered a rate case under the Texas Water Code or PUC rules, and Texas Water Code § 13.187 
shall•not apply. 

• r 	
Water Utility Tariff Page No. 7 
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Aqua Texas, Inc. dba Aqua Texas 
	

Water Utility Tariff Page No. 8 , 
Southeasi Region  • 	: 

• SECTION - SERVICE RULES AND REOULATIONS 

Section 2:61 Rules  , 

The Utility will have the most current Public Utility Commission of Texas (PUC.  nr Commission) Rules, 
Chapter 24, aVailable at its office for reference purposes: The Rules and this tariff shall be aVailable for public 
inspectiah and reOroduction at a reasonable cost: ,.The latest Rules or CoMmission approvsed changes to the 
Rifles Supersede any rules or requirements in this tariff. 	 z 	 : 

, 

, All appliCaiions for servidi will be.  Made on the UtilitY's standard application.  br ,contraCt forrn (attached in _ 
the Appendix tO this'triff) arid will be signed by the applicant before Water service is proVided bY the Utility: 
A separate application-, or contract will be made for each service locatiod.- 	, 	- • 	• 

•••• 

After' the uppliCant haS met all the requireinents, cOnditions, and regUlatiOnS 'for serViCe, the Utility will install 
, tap, meter,,and utility ,cut-Off valve and/or take all neCeSSary'actions to initiate service. The Utility will serve 
each qualified upplicant for Service within ,ten (10)-Working dayS unless line ektensions-or mew facilities are 
required:, If &instruction is reqUired':  to fill the order and if it Cannot.  be cOmpleted _within 30_ daYs;The',Utility 
will 'provide the applicant,  with -a written explanatidn of, the &instruction required and an expected date 'of, 
Service.,,:, Notwithstanding anY staternent,  in this tariff to the ' contrary; the utiliti y111,setve-  eaCh.qualifred 

. appliCant for seryi6e within,op. 	limits prescribed in16 ,TAC Chapter 24.85 (a) (b) ai that rule may be ;. 
, •, 	

. 	_ 	. , 
, amended by the PUC  . • 	

. 
• 

Where service has previously been provided, service will be reconnected within three (3) working days after 
the applicant has mei the requirements for reconnection. 	 , 	

• ' 

The customer will be responsible for furnishing and-laying the necessary customer service pipe from the - • 
meter location to the place of consumption. Customers may be required to install a customer owned cut-off 
valve on the customer's side of the meter or connection. 	• • 

Section 2.03 - Refusal of Service  - • 

The Utility may decline to serve an applicant until the applicant has complied with the regulations of the 
regulatory agenCies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the 
event that the Utility refuses to serve an applicant, the Utility will inform the applicant in writing of the basis 
of its refusal. The Utility is also required to inforrn the applicant that a complaint may be filed with the 
Commission. 

Section 2.04 - Customer Deposits 

If a residential applicant cannot establish credit to the satisfaction of the Utility, the applicant may be required to 
pay a deposit as provided for in Section 1.02 of this tariff. 	 • 

The Utility will keep records of the deposit and credit interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant has 
an outstanding account balance with the Utility or another water or sewer utility that accrued within the last 

'two (2) years. 	• 
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Aqno. Texas, Itic: dba Aqua Texas' 	 , Water 'Utility-  Tariff Page NO'. 9 
Southeast Region. 

, - 
SECTION 2.0 SERVICE kUtES AND REGUI:ATIONS (antinfied)' 

NOnresidential applicants.who cannot establish predit to the satisfaction Of the Utility tr4 be required to 
make a deiiosit that does not eiiceecl an amoUnt equivalent to oneL.sixth (1/6) of the estimated annual billings: 

• • ,• 	. 
Refiind of deilosit If  seryiee is nOt Connected; ofafter'disCOrinection of serviCe; -the Uti14•Will'iirOmpt1S, 
refund the customer's dePOsit plus accrued interest or the balance, if ranyi- in, excess bf the Unpaid bills 'for 
service furnished,:* The 'Utility 117.,d3i refund the' depOsit at any time prior to terminatiOirof utility'service but 

-must reflind theclepOsit plus' interest for any custoiner whO has p'aid -18 'consecutive billings withont being
• 	

* , 
4 

delinquent.' 

Section 2.05- Meter RequirementS, 'Readings, arid Testin' 
. 	s• ' 	• 	. 	• 	. , . 	• 	' -, 	. 	• 	.•-... . ,„ 	 • . 	• . 

, All Water Sold by-the uolity ,will be billed based on meter Measurements. : The Utility Will prOvide; iriStall;?- . .. 	, 	.. 	. 	. 	_ .. 	• •, . 	, 	. 	. 	_ 	. 	... 	•• 	_ 	- 	. 	. 	. • 	-. 	• 	-._ 	. 	- - 	. . 
'.. own and maintain meters to measure UniOunts of :water consumed by its customers. One Meter is required ' 
• for'each residential, COmMe.rciat; or induStrial faCilitY in'.aCCOrdanCe with the PI,JC Riiles. . 

_ 	. 

'''' 	,. ,'.:: ,...‘,:*:-:,-'''•-,_•,*:''.• ' '-::'-*;". .;:.,..,:,,-.' ,..,,I,.-'.:.,...,:., -•': , . ;':•,.*:-., .i'• :::..,,•...*:,%/,'::'::,. :: 	;,;.:.,,:
4_  . 
	

. 
	

. 

• Service meters.will be read at mOnthly intervals 'and as nearly aS possible on the 'corre'siiiiading day 'of eaCh „ ,.. 	 . 	. „ 
_Monthly meter_reading periOdnnless otherWise authorized by the ConlinisSiOn-.Y:  . 	, 	. 	• 	, .. 	, .. 	.„ 	. ,., 	. 	.. 	, 

Meter tests.„  The Utility .Will,..upOn therequest'Of a custoiner, ,and, if the dustoMer sO deiires*, in hig or her'. 
'presenae or in.that Of his or ,lier anthrorized tepreserifatiVe,' Make. without Charge:a test, of the, aCCifracj'i Of the 
customee's,nieter.-If the OustOmer asks to' observe the test, the test will be made during die 	ndimal . „ 
working hciurs at a time convenient to, the .Customer.... Whenever possible,- the test *will, be inade*On the 

• custOmer'S premises; but may,:at the. tlity!s discretiori,,be made at the Utility's testing facility:', If 'Within a • 
:period of tWo years the'cusionier requests a new-test, the Utility' Will' make the test;lbut if the Meter is found 
- to be within the accuracy standards-established by„the -American Water Works-  Association; the 1.4ility will 
charge .the cnsiomer a feewhich 'refleCts the post to test,the Meter ip.to  a makimurri-  $25 fora residential: 
custorner.', following the coMpletion of -any- requested test; the Utility will promptly ndvise the cUStOrner:of 
the date Of reMOval Of the meter, the-date of the test, the reiult of the test, and Who Made the test.: ' 

Section 2.06 L  Billing,  .. 

Bills from the Utility will be mailed monthly unless otherwise authorized by the Commission. The due date 
of the bills for utility service will be at least 21 days frorn the date of issuance. If the postmark on the bill or, 
if there is no postmark on the bill, the recorded date of mailing by the Utility, will constitute proof of the date , 
of issuance. 	 •

. 

Payment for utility service is delinquent if full payment, including late fees and the regulatory assessment, is, 
not received at the Utility or the Utility's authorized payment agency by 5:00 p.m. on the due date. If the due 
date falls on a holiday or weekend, the due date for payment purposes will be the next workday after the due 
date. , 

A late penalty of 10% will be charged on bills received after the due date. Customer payments post marked 
by the due date will not incur a late penalty. The penalty on delinquent bills will not be applied to any balance 
to which the penalty was applied in a previous billing. The utility must maintain a record of the date of 
mailing to charge the late penalty. 	 • 
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• 

Aqua iexas, Inc. dba Aqua Texas , 	 Water Utility.Tariff Page,No. i 
Southeast Region • 

SECTIQN..2.0 SERVICE RULES ANp.  REqULATIONS .(COntinued) 

Each bill will provide, all information required by the PU,C Rules.:‘i For each of the'sYstems it operateg, the 
Utility will maintain and note'on the monthly bill a telephone miniber (or numbers) which maY be reaehed 
by a local call by customers. At the Utility's oPtion, a toll-free telephone number dr the equiValent may be 
Provided. ..*, 

, 	. 	• 
In.the eVent Of a diSpnte between a ctistorner: and a Utility,regarding any bill for utility service, th9 Utility 
will cOndnot an investigation'and report the results tO the cnStomer.- If the diSpute is not resolved; the„Utility 
will infOrM the.  cuStoMer:•that a COMplaint Maibe filed with the COmMissiort.'.. 

• . 
• Section 2.07 s- Service DisconneCtion • 

Utility ,servide maYbe discqnnectedy the bill has not been paid in full by the date listed on the terrnination 
notiae.::The termination date must be at least 10 days after the notice is mailed or hand delivered. 	" : • 	- 	 .  

, . „ „ , 	 „• 	• 
The Utility iS encOniaged to offer a deferred payrnent plan to a custonier who capricit pay An outstanding bill , 

, in full and is willing to pay the balance in reasonable installments. ° However, a custorner's utility service may ' 
be discOnnected if a bill has not been paid Or A deferred payment agreement has not been entered into within 
31 days front the date 'of issuance Of a bill and if Protier notice.  of terthiriation has been given: ,,- ' 	' • „ • 

1\totice of termination must be p„separate•mailing or handdelivery in Aceordanee with the pug Rules. 

SectiOn.2.08%- Recodnection of Service 	
- 	' • : 	. 

• 

 

. „ . 

Service will be redOntected within 36 hours after the past dile bill and any other Outstanding charges are paid 
or correCtion of the condition's which caused service to be disconnected. 

Section 2.09 - Service Interruptions • 
, 

The Utility will make all reasonable efforts to prevent interruptions of service. If interruptions occur, the 
Utility will re-establish service within the shortest poss.ible time. Except for momentary interruptions due to 
automatic equipment operations, the Utility will keep a complete record of all interruptions, both emergency 
and scheduled and will notify the Commission in writing of any service interruptions affecting the entire 
system or any major division of the system lasting more than four hours. The notice will explain the cause 
of the interruptions. 

Prorated Bills. If service is interrupted or seriously impaired for 24 consecutive hours or more, the Utility 
will prorate the monthly base bill in proportion to the time service was not available to reflect this loss of 
service. 

Section 2.10 - Quality of Service 

The Utility will plan, furnish, and maintain production, treatment, storage, transmission, and distribution 
facilities of sufficient size and capacity to provide a continuous and adequate supply of water for all 
reasonable consumer uses. Unless otherwise authorized by the Commission, the Utility will maintain 
facilities as described in the TCEQ Rules and Regulations for Public Water Systems. 
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• „ 	• 	• - 
' Water Utilit3i Tariff Page No Aqua Tekas;I. dba Aqua Texas  ' - 

'Southeast Region 	 :• • 

SECTIoN 2.0 - SERVICE Rill* ANT') R.61.JILATIO (C-Ontinued 
. • - 	; 

'Section 2.11 - ClistOmer Complaints arid bisi3lite .  

„ 

_ 	If::a-_,customerr,4p1icant ,fet_serviCeHlOdges; a .comPlaint, .the 	wilVpromptly._make,' 
inveStibtion and advise tile cOmplainant Of the results -  Service Will not be.  dikprinected pending completinti-, , 	, 

If the cpniplainant- is dissatisfied with' the Utility's iesPonse, the UtilitY Must advise'Jhe ComPlainant that he - 
. 	. 

haS reCourse through,the PUC'corriplaint'process.'::Pending resbiutiOn of a cOmPlaint, the Cominission May : 	 , 
reqUire continuation or resteration of service. ' , 	•-:-; 

The Utility will maintain a record of all coMplaints which shows the name and address ,bf the complainant, . 
. the date and nature of the coinplaint and theadjn'strnent or disposition thereof, for n Period of two years after 

the final settlement of the coMplaint.:' 

of the investigation. 
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• • Aqua Texas; Inc: dba Aqua Texas 	• 	 Watet• Utility Thriff, Page No.. 12 - 
.• Southeast Region-- 

. , Section 2.20.7  Specific Utility SerAce Rules and Regulations 
: • . . 	 . 

This Section'contains speCifid,utility service rules in addition to the rules previonsly listed under Sectidn 2 0 If 
must be revieWed an&approyed,by the Commission and in compliance with MC Ruleito bi effective. 	, 

„ 	• 	 •: 	••• 	J.-•• ''• 	'` 	• 	• 
The Utility adapts the adininistrative rules of the- PUC;', as .the same' may,be -amended frcirn tithe to time, as its' • .• 	, •. • . , 	• • 	 - 
,CorriPany, 	serviee rules andregulations. .These;:rulek, will :.be:_kePt` on file 'at, the Utility's offices, fdr:  , 
eustornerinspection during regular hfisinesi hours:, In the. event of -a. conflict 'between' the PUCTs' amended rules-":: • 
and the proyisiOns, Of . thiS tariff;"the amended rules ' shall:pteVail:Where,nedessary;-  any.  cOnflitting proVision of- 

' 	this' tari,ff shall'„be &exiled td have beensuperseded by the puc'rulein question. to  the de-Oee that the'Utility may 

	

•• 	s• 	• 	. 
,conduet its laWful business in, cOnfOrinance with' all re4uiremeritS Of said Lille:- 

• r• 	 , • 	J 	' 	 t 	. 	 I 

All'.  Payments for utility, Service;shall be deli'Vered or Mailed to.  the 'remittance addreSs op the AftilifY' s bill 
-' received or iiaid nsing anymethOd described ori the_UtilitY,bill'receiVed.:- Cash payinenrs:are,' only acCepted in, 

	

., 	- 	. 	•• 	 . 
personat designated payMent lOcationS aS described in the-Utility hill,received::; If the UtilitY or its authorize& ' 

.• agent.fails' to.  receiVe .payinent 'prior to: the, tinie 'of notiCed -disconnectian fot non-paYment,Of ardefinquent, ' 

	

, . 	 , 
account; service-will be tertninated as gcheduled.. Utility service crews:shall hot be allowed to 'collect payinents' 

	

's On Custoraer accounts in the field: ‘,' • ., 	,-, • , •• • 	. • — •'•• . -, -' - ' -- .,:., ,, •-• 	•:„„ ;-': 	•:'...-; -:-,‘ ,,,' ' 	• 	,,, 

	

..., 	- 	... -;•,- 	,, 	4: • 	' 	• , ,, . 	- 
, ,. 	,.. 	,, 	.„ , 	.... ,,,--, -, ,,,,, , . . 	,.;,,, „.,'• ,-; : 	••••':• '‘. -.....- 	- ". 	• 

PaYment, of ,ah account by'any means that nis been dishonored and returned hy the payor or payee's bank shall. 
hp deemed to be delinquent:All returned p4iTipnts must be, redeemed with a valid_money order: :If a cdstomer : • 
has tWO returned paYments within a tWelve-tnonth iieribd; the.customer shalrb-e'reqiiited.tO 16aY a deixisit if one.: ,•;.i, 

' 	has not alteady been paid: ': :'• ..,, - .., 1;;:'-'•  ; 	,. 	4, 	.,,, .: :2,.. 	-',:•..: _-.„, •,, 	' ..E, ; 	' 	., . 	. 	- , :- . 	, 
, . 

•,CUStomers shall pot be allOwed to nse the UtilitY's Ci,i,teff valve on the tfility's Side Of the Meter. •Existing ,  
custoiners ma-  y install cutoff, valves.on then' side of the meter and ate encouraged to, do So. All new customers 
must install Customer-Owned and maintained cutoff valves on their Side of the meter:' „ 	, 	 • 

 
NO water connection from any public drinking water supply system shall be made to any establishment where 
an actual or potential contamination or systern hazard exists without an air gap separation between the drinking 
water supply and the source of potential contamination. The containment air gap is sometimes impractical and, 
instead, reliance must be placed on individual "internal" air gaps or mechanical backflow prevention devices. 

Under these conditions, additional protection shall be' required at the meter in the form of a backflow 
prevention device (in accordance with AWWA Standards C5 10 and C5 1 1, and AWWA Manual M14) on 
those establishments handling substances deleterious or hazardous to the public health. The water purveyor 
need not require backflow protection at the water service entrance if an adequate ctoss-connection control 
program is in effect that includes an annual inspection and testing by a certified backflow prevention device 
tester. It will be the responsibility of the water purveyor to ensure that these requirements are met. 

Customer shall be liable for any damage or injury to utility-owned property or \  personnel shown to be caused 
by the customer, his invitees, his agents, his employees, or others directly under his control. 

Limitation on Product/Service Liability. Public water utilities are required to deliver water to the customer's 
side of the meter or service connection that meets the potability and pressure standards of the TCEQ. The 
Utility will not accept liability for any injury or damage to individuals or their property occurring on the 
customer's side of the meter when the water delivered meets these state standards. The Utility makes no 
representations or warranties (expressed or implied) that customer's appliances will not be damaged by 
disruptions of or fluctuations in water service whatever the cause. 
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Aiià TeXcaS:itdba:-Aqua Texas  • 
SOutheast Region' 

‘.-- 	Waterljtillty,Tariff 

SectiOn 2.20 - Spebific Utility Service Rules and Regulation (Continued)" 
• . 	 • .. 	, 	 • 	,, 	. . 	 . 

- - The Utility , will nbt aceept liability for injnries-or damageS to peradni br property due to disniptiOn of water' 
. • 	', , service calisedhy:,(1) acts Of, po, (2) acts Of third parties not _subject tdthe control of the Utility if the Utility' i - 
---- • haS Undertaken such preveptive,theasures-'as:are -re4uired :by ypc-.apd _TCEQ:_kuleS,•:-(3)..electricalTpOWer:::- 

-.- - failures ,in water.systems;n6freqiiired byTCEQ ride to hayeauXiliary pocver'appplieS;'4'Wterinittatidii-bt., , 
'Water_ service pursuant to:the Iltility!s tariff and the PUC'S rules1 • The ttility is not re4tilred by•law.  and 'dOeS'•'" 

	

.. 	• 	-.• 	 • 	. 	• 	- 	. 	.• 	. 	. 	..• 	. 	. 	. • 
pot proVide fire prevention, fire fldw,. 'or firefighting servicea:' The:Utility therefore doeS tibt aceept liability 

..... -, fOr 'fire-related, injuries:or damageS 'to:Tel-sons of: property.eaused;br ;aggravated by the aVailability,(Or lack: ,.' : - • 
• thereOf),'of water or,Water preSsUre (pr.laek thefeoff during fire emergencies•i,-Theutilitysin4 acCePt liabilitY' ' • . 

for any irijiirY or damage tO individuals'4 their'propertY directly 'CauSed by defeCtiVe iitility'Plant Oeaking''' 

	

.. 	. 	. 
• water lines 'or meters) or the repairs to Or cOnstruction'of the Mility'S fadilities-.. ', • '" '. - - 

. 	... 	, 	. • • 	. _ 	• .. 
. 	_ 	,; :,,• 	'., .,.-,,,:,., ... 	-.:‘,..,..::,,,, 	,,,.:., -,,,;, 	•.; :::, :,„,,,,,,,,.. 	, :::-:,:.:,:,,,,,: 	,• 	...:• 	. 	• 	. • w: 

	

,, 	.. . 	• „ 	 4 	 , 	• 
If the serviCeS;Of a registered:prOfeSsional- engineer are reqnited as -,a result-  of an applicatiOn-  for.  aerVide , . 	. . , 	 _ „. ,. 	. 
.receiVed by the Utility for Service to that aPplicantli-seririce eXtension only, the Utility:and the apPliCant will 
' seleCt such engineer;,and the -applicant Shall bear all eXPeniei inciiired therein.,: j•- ',.,‘'''' . '''',:.--: '-::•-•':,,,,'''•-.:'.=,.. -• 

. 	— . 	' 	' 	: ' 	'' ' :...' 	• 	- ' , , .•'. .... 	•-• •• 	. -.. • ' s:.,-  - ...,' ••-, '-' . :--' • i•-•' ".'-':-.' 	'•-• - ,---.'''•:. s •'.4.,,-;-• •,... :-ifs' •• ••• ';:i4,•'‘:.-•-, -.• ..- 

It.  an.  applicant requires ServiCe other than the standard Service prOVided bY the UtilitY; 'such aPpliCani will be • 
..-, required tO PaY ad, exPerises inCtirred bY the IftilitYin,eXcesS: of the exPens ea that would be ineurred 41 pio3iiding , .... . • 

the standard serVice and connection.' ,Any applicant whO placea uniqUebenan.:standardSerVice.dernand Ortthe. - .. 
' sYStein maY be reqUired to ProVide cOntributionkinaid of constniction (aS May be allbWedbY.PUC rnie) for'the ' • 
.actnal costs of any'additidnal facilities reqnired tdinaintain comliatice With the TCEQ minitruin.4disii 'Criteria'. 
for .water prodnction, treatMent; pumping StOrage and transmiasion:: 	. ' ' . ' ' - . - - - - • ' • .--:::, • - ..,•,... -..., ::,•' , 	. 	.  , 

,  
‘, 

Any applicant or existing duatOmer required td pay_ for any cdsts not Specifically Set'forth in the rate sehedile.t? 
• pages ?ofrthis:tariffi -shall-  be '.i .entitled , tO:: a ,',writtek explanation Of , such:5'costs,.. piior to PaYtnent,E and/or,  

' cominencement Of construction. If the applicant or existing cuStonier does not believe that these costa are ,,•• 	- 
reasonable or necessary', the applicant or existing customer shall have the right to appeal such*COsta to the PUC 
or such other, regulatory,anthority_ having jurisdiction over the, Utility'S rates in that portion of the UtilitY's 
serviee area in which the applicant's or'existing customer's prOperty(ies) 	 • _ „. „ 

•  Tapjee's may be increased by Unique costs not normallT inciiired as may be permitted by 16 TAC 
24.86(a)(1)(C). 	 : 	 . . 

, 

The Utility adopts the Uniformylumbing Code pursuant to TCEQ Rule 290.46(i). The piping and other 
equipment on the premises furnished by the customer will be maintained by the customer at all times in 
conformity with the requirements of the TCEQ, the Uniform Plumbing Code and with the service rules and 
regulatiOns of the Utility. The customer will bring out his service line ti5 his property line at the point on the 
customefs property mutually acceptable to the customer and the Utility subject to such requirements as may 
exist by PUC rule. No water service smaller than 5/8" will be connected. No pipe or pipe fitting Which contains 
more than 8.0% lead can be used for the installation or repair of plumbing at any connection, which provides 
water for human use. No solder or flux, which contains more than 0.2% lead, can be used at any connection 
that provides water for hurnan use. - 

The Utility will have the right of access to the customer's premises at all times reasonable for the purpose of 
installing, testing, inspecting or repairing water mains or other equipment used in connection with its provision 
of water service, or for the purpose of removing i6 property and disconnecting lines, and for all other purposes 
necessary to the operation of the Utility system including inspecting the customer's , plumbing for code, 
plumbing or tariff violations. The customer shall allow the Utility and its personnel access 'to the customer's 
property to conduct any water quality tests or inspections required by law. 
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Ava Lexas, lnc.-  in a Aqua '1'exas 	 Water UtilitY TariftPage No. 11. 	• . 
'Southeast Region 	 • 

	 " 
• , 

Section 2.20 - SpeCific Utility Servlce Rules and•Regulations (Continued) 

Unless necessary to respond io equipment failure, leak or other condition creating an immediate threat to public • 
health and Safety or the continued provisiOn of adequate utility Service to Others, such entrY upOn the customer's 
prof3erty shall:•be during_ nOrrnal bitsineSs hours. The 'cUstbrner May' require any Utility rePre§entative, • 

. 	• 	- 

' employee; contracior, or agent seeking to make such entry identify themselves, their affiliation _With the Utility, 
and the Purp6se of their entry, - 

. 

, Threats to Or assault§ upon Utility Personnel-shall reStilt in crirninal prosecUtinn - 	• 

EXcept in CaSei'whererthe'CuStOmer has a, cOntraCt With tbe,Utility 'for reserve 'or‘auxiliary service, no, other:; 
tivtef.service will be. Used by the Customer-on the same iri§tallition in cOnjunctidn With the Utility's,'service, 

•• 	either by Means Of a Crosioyer Valve br,anS, other Connection: Castoiner shall not conneccor allow any other • • 
person or party tO connect, :Ont.() any.  Water Imes on.,his premiseS„ • Two piacei Viall not be permitted to be 

•• , 	. 

• su"pplied With one Service pitie Where there is a Water main abuttink the premises: 

No 'Ccinneetiori'Shallibe allOWed Which alloWi -water to.„be returned 	the 'public drinking water sUpply`.• No • • 	• 	, 	. 	. 
baCkflOW P„reVention device, shall be-  pertnitted to be installed'inthe-CUstOrner's 'phinibing Withont notice to and • 
written permissidn from the Utility:" Any backflow prevention deVicasO'inStalled shall be ins.peeted annUally 

.„ 	„ 

' - hy a licenSed backflow prevention device inspector or appropriately licensed plumber and a written report "of.' 
such inspection deliVeredAnthe Utility. ; ' 	 • 	• '• 	• • 

NO dipplication; agreenient;' pi- COndadfOr service may be assignednr tratiferred withOui the written ,conSent 
Of•the Utility It is agreed and'Under§tOOd that any and all rneterS, water lines, and other equipinent fUrnished 
by the, Utility '(excepting the, Customer's-  individual serVielines -frOM the pOint 'of connection - to cu4oiner's 

ItructUres on ctistomer's premises) are and shall remain the sOle, tiroperty of the Utility, and nothing contained 
- herein or in-  a'cOntiact/appliCatiOn for "Service shall be constrned'to reflect a sale or transfer of any such meters,, 

lines,nr equipment to 'any etstomer. All„tap and extension charges shall be for the priVilege of connecting to' 
said water lines and for installation, not purchase, of said meters and lines. . 	

•• . 	• 

Applicants for 'service-  at nem/ consuming facilities or facilities which have undergone extensive plumbing 
modifications are required to deliver to the Utility a certificate that their facilities have been inspected by a 
state-licensed inspector and that they are in Compliance with all applicable plumbing cOdes and are free of 
potential hazards to public health and safety. Service may be denied until the certificate is received or any 
identified violations or hazards are remedied. The Utility is not required to perforin these inspections for the 
applicant/customer, but will assist the applicant/customer to locate and obtain the services of a licensed 
inspector in a timely manner. When potential sources of contamination are identified which, in the opinion of 
the inspector or the Utility, require the installation of a state-approved backflow prevention device, such 
backflow prevention device shall be installed on the customer's service line or other necessary plumbing 
facilities by an appropriately licensed plumber/backflow prevention device specialist at the customer's expense. 
The backflow prevention device shall be maintained by the customer at his expense and inspected annually by 
a licensed inspector. Copies of the annual inspection report must be provided to the Utility. Failure to comply 
-with this requirement may constitute grounds for termination of water service with notice. , 

All customers or service applicants shall iirovide access to meters and utility• cutoff valves at all times 
reasonably necessary to conduct ordinary utility business and after normal business hours as needed to protect 
and preserve the integrity of the public drinking water supply. Access to meters and Cutoff Valves shall be 
condoned by the provisions of 16 TAC 24.89(c). 
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• Southeast Region  
Aqua Texas Inc dba Aqua Texas 	 Water Utility Tariff Page No.,  15, 	, • 

• .•.. 

, 	• , 
SeetiOn 2 .20 Spetifi'd Utility *vide Rules and Regulatiipp (Cofitinued) 

, , 	 • 	, 	• , 	• 	. 
Where necessary id serve an applicant's property, the Utility may reqUire theapplicant to prOVide it a permanent :E 
recorded public Utility easeineni on and across the appliCanes real property sufficient tbirovide service' to that 

.• 	 . 
Service apPliCants may be required to coinplY with any pre-condition ici reCeiving seryice not printed herein aa 
may.1,ekist , Under PUC rule; .TCEQ. • rule .(custOmer•.service,, health . and •, safety,-, Water;;conservation, or..., .. 

. 	_ 	_. 

- - environmental),,USEPA rule,- TWDB 'rule; :lo-Cal Water or conservation distriet ru• le or health,dePartment rule:. 
Existing cuatoniers shall be required tO eomply with iicii rules, including modifiCation of their Plumbing and/or ..... 
cOnsumption patterns;after notice..• .•• .. ,'. '' '. •• - 	- '''' 	''''' ' ''' .'• - '' ' -- ' . 	 . 	. 	 .. 

„ 	. 	. 	. 	 <, 	- . 	. . 

• CuatOnnera'-iraiSiinake metefs aceessible to the Utiliiy and ifs Personnel: If they do not,-the 	maY require., • , 	. 
• therernOval of the Meter to another location accOrding tp- 16 TAC 2.4.89(c) Of the PUC'a 	The-Utility mill _ . 	• 	• 

giVe the Customer the Option:Of Converting.,tii'd 'remote radici read Meter at the 'customer's eipense in lien of , 
bearing the cOst Of relocating the Meter:and any UtilitYwater lines necessitated by the 0d:stonier's' aCtions. If the- • • 	•• - 	• 	-.- 	- 	.., • 	, 
Customer does', not accePt.  this • Option; the .ciistoirier will beeharged fOr ,all inpurred,meter 'relocatiOn costa.'• • 
Before re16Cating the Meter, the UtilitY Magi' PrOvide .the dustbnier WithMrittennotice of its inen odo so.' 

• • 'This nOtice inuaf inClUde infOrrnatiOn'On the eiiniated Coat of relpeating the • meterc an, explanation Of the •:* 
'condition hindering acceaa'aiiii'Whai the cusiorrier can'dO t6COrredthat COnditiOn;  arid informationOn' hoW-  to 
.'.contact .the Utility: The, notice rhust, 	the custorrief areas.  Onable length'of-time tb arrangefOr 	acCess 

	

<, 	. 

• a-O the Ci.lionaer'rridi,aVOid incurring the reloCatiOn cosf.:YA copy of thenOtiCegiVen'tO the ''cliStOmer shall be:.  , 

	

the Utility'krecOrds -on the ciistorner'S aCCOurd.' —' 	' 	
• • 

_ 
'Clistomers shall hot enclose Meters, With-  fence§ Or other artificial barriera. If there ia a feriae in'froni of a Meter, „ , . „ 
the CUstomer shall 'install' a'gate or stile -with 300 ,pouno-load bearing capacity to edable• Meter readers and, 

. 	. 	. 	. 	- 	• 	- 	• 	. 	- • 
• • 	1, 	 . 	. 

• serviCe creWs to obtain, ready access fo' the Ulility's.property. • 

• : Lock removal Or damage fee - This fee shall bencCessed th, the acccMni holder of hriir, delinqUent accounfthat •  . 	• 
• has been terminated for non-payment ky locking the .meter and the lock has subsequently been removed or 
' darnaged without authorization by the utility in order to restore 'water service to the account holder's' original 
place' of service. This fee-shall not be charged if the damaged ineter,fee is, charged.-• . 

	.. .. , . 

Damned meter and appurtenances fee -  Thia fee shall be accessed to the account holder of any delinquent 
• account that has been terminated for non-payment by locking the meter and meter Or appurtenances such as 

the Curb stop have been damaged requiring repair and/or replacement in an attempt to restore water service 
to the poinf of serve that was disconnected. The account holder shall be charged the, full cost of repairing - 

, and/or replacing all damaged parts, including labor and vehicles. This will include replacement of meters that ., 	.  
have had their locking eyes broken off the flanges. ; - < 

Service applicants are free to have customer service inspections required by TCEQ 30 TAC 290.46(j) by any 
state-licensed inspector of their choice. They are encouraged to use a third party inspector and not an 
employee of the Utility. However, if they request the Utility to perform the inspection, it will be done at 
market prices. Since this is not a function of public water utility service, performing customer service 
inspections must take lower priority-to fulfilling utility service respcinsibilities under the TCEQ's 30 TAC 290 
and 291 rules. 
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Aqua Texas, Inc. dba Aqua Texas , •• Waterpti14,Taiir.ff Paie 
Southeast RegiOn  

SECTION 3.0 - EXTEN'SION POLICY 

Section 3 .01 - Standard Extension Requirements  

LiNE ÉttENSION' ANt> aiNSTRUCTIGN CHARGES. No contribution in aid of construction may be , 

, The otistOMer Will be given an itemi7ed"statement of the cOsts,.optionS Stich as rebates tO the custonier, sharing • •-•:. • 
of Construction cost's, between the UtilitY:nd the customer, or sharing of, costs between the customer and.,- . 	, 
other applicantS before beginning cOnstriiction.::  

The utility'ioli bear the full Cbsf Of atiy,overizing of water Mains necessary to serVe other cuStoniersin the.  
• irinnediate:ai-ea: The individual 'residential' CUStomer shall not be charged for any additional production, 
, Storage,:or treatment facilities. ContribUtiOns in aid of construction:may, not , be required 'of individual'. 
--residentialcdstornets for production, stOrage, treatment or transmission facilities unless otherWise aPProved • • , 

bY the CbrinniSsion under ihis specific _extension policy, 	•. 	 • .• , 	. 
csaT, utimEs shALLBEXR: Witbin ifs CertifiCate, of CdriVenience_ and Necessity, ("CCI\I") serviCe 

•, area,' the "UtilitY will pay ihe Coif .4 the fiiit 200 feet, of any water ,Main,  or distributibri line' lidc6sary,to ; • 
extend service to an individual residential custtiiner withirla.platted subdivisinn:- HoweVer, if the 'residential , , 	• 
custoniei requeSting serVice purchased the property after the developer Was notified of the need to Provide. - • • 	, 	. 
facilities to the,Utility, the Utility'nia.)/charge fOr the first 200 feet:. The Utility must alsn be able to dociiinent 
that the-deVelOPer -of the ''SubdiViSion' refused 'iO. PrOVide facilitiecoMpatible with the Utilityti facilities in 
acCOrdanCe with the UtiliO apprpved extension polidy after receiving a written reqnest frornAhe Utility• 

. 	. 	•. 
, 

Deyelopers May be required to prOvide Contributions jn aid of construction in amounts to fUrnish the system : 
with 'all facilities necessarý to comply with the PUCs Rules. 

• 

required of any custorner except as'PrOvided for in thiS aP'proved extension policY. 
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'Water UtilitY Tariff PagëNò. 1 Aqua Texas, Inc. dba'Aqua Texas  
. Southeast Region' 

SeCtion 3.20 - Specific Utility Extension Policy 
- 	• . 

This Section contains the Utility's specific extension policy that coMplies with the requirements alfeadY-stated 7  - 
tinder Section 3.01. It 'must be 'reviewed and approVed by the Commission and in compliance With,PUC 

	

, 	 _  RuleS fo he 'effeCtiVe 	• 	',' ,-,4 	, 	 -, .... : 
' 	;-:-. ---.--• •,-. 

.• 	 , 	. 
• Residential 'cUstorners n6t coveted under Section 3.61 will be charged die' equivalent•of the CostS of 'extending, 
serViOe tO their Property frOm-the nearest tiansiniSsiOn 'or distribution 'line eVen if that line ddei nolt have . 	, 	„ 	, 	• 

-- 'adequate, 'capacity AO -Serve-the-Customer HOWever, :if the . cuitomer plaCes Unique, non-:standard kiviCe , „ , 	„ • , 	: • 	, 
• demanda upon the 83istem, the Custother may be 'charged.  th9 full.  cost of eXtending service to and throughout • 	• 
their Property, including the cosf of 'all necessary. transmission 'pnci storage facilities necesSary.  to meet the 
service deinands.ariticipated to be created by that property. 

DeveloperS.rnaY be required t6.provide Contributions' in aid Of .dbaStinctiOn,in *Obis _sufficient 
the 'deve1optnent :With all faCilities riedessarY,,to - Provide for reaSOriable,igoat demandrequirement§ -and to 	• 
co*ly'With,TCE.Q.minimurn deSign criteria for facilifies Used in the•prbdUction, transiiiission, pumPing, or- 

. treatment of Water or TCEQininiriunn reqUirementsFor PurpOSeS'Of this subsectiOn; deVeloper ikone wh6 „ 	,  
subdiyideS Or requestkMore -than i-wo MeterS ori.'6,pieCeof "prOpettyt :Conimercial, induStrial;and- Wholesale. . „ „ 
CuStomers Will ben-dated aS'deVelopers:, 

'The Titil4 adopts the adininistratiVernleS 'Of the ihe'PU6'and the'i'CEQ,.aS aMended frOin tiriato tithe, 
.s 	• 	• 

as its Cornpany ,specifiC extensiOn policy These rules will 'he keiii On file:at the ,comanys htisineSk Office:2:: 
for CUSiOnier inspeCtion diiririi normal busineis.fiOnrs:-• lh the 'eVent Of a cOnfliet,hetween'thePUC's 'amended: • 
rules' ind the' proVisiOrii of this tariff,-  the 'amended ,rules shall .PreVail:•; Where nece'sSari, • anY conflicting• • 

,...ptOVi'sion. of.this tariff shall-bedeenied tO have been sUPerSededbY, the PUC rule, in'question td, the.  degree,' 
that'-the Utility', may _condUct its`laWful business hi conformanCe With:all reqUireMents of saidrule:',.,. 

„  

When an individnal residential' applicant.requires an extension of a main linebeyond 200 feet, the charge to 
that npPlicant shall,  be the actual cost Of sUch extension in excess:of 200 feet; phis the applicable taifee plus • ,,- 
such other approved costs as May be prpvided in this tariff and/or PUC:rnles. 	• , 

• . 	. 	. , 
ReSidential tap fees may be increaSed bYnther unique Costs not nOrmallY incurred as permitted by PUC rule. 
Larger meter taps shall be made at actual cost associated with that tap which shall include such extra.ordinary 
expenses.' • 

Any ,service'extension to a subdivision' (recorded or unrecorded) may be subject to the provisions and 
reStrictions of 16 TAC 24.86(d) and this tariff. When a developer wishes to extend the system to prepare tO 
service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata charge based 
upon the capacities of production, transmission, storage, pumping and treatment facilities, compliant with the , 
TCEQ minimum design criteria, which must be committed to such extension. As provided by -16 TAC 
24.86(04), for purposes of this section, commercial, industrial, and wholesale customers shall be treated as 
developers. 	 • 

Any applicant who places unique or non-standard service demands on the system rnay be required to provide 
contributions in aid of construction for the actual costs of any additional, facilities required to rnaintain 
compliance with the TCEQ minimum design criteria for water production, treatrnent, pumping, storage and 
transmission. • 

Unless expressly exempted by PUC rule or order,, each point of use (as defined by 16 TAC 24.3) must be 
individually metered. 

, 

Docket No. 45587 

0000000000( ( 



Aqua Texas, Inc. dba ACjua Texas 	 Water U4lity Tariff Page No.14 
S 	outheast Region 	

, 

. , S'ECTION 3.20 SPECIFIC ENTENSION P6LICY (Continued) 

•,.., 

TheInposition of additional ektension Costs or chargekaa 'prOvided by 'Section's' 2.12 'and 3.02.  of this tariff , . 	„ 
shall •be subject to appeal' as prbvided in this toriff,•PIX ruleS':- or the rules of such other regulatory authority,c :1-
as may have, jUrisdictidnover the vtibity's-  rates and,Services; AnY applicant reqUired to pay for anY poSts not .; • • 
specifiCally 'set forth in the' rate schedule 'Pages Of„this,tariffshall be entitled ',to a written explanation of such,  
CoStS' before payment and/or cotiuneneement:Of conStruCtion..If the„applicant.  does not believe that these 'costs:  
are. reasoriable'or necessarY',..the, apPlicant .shall,havethe,  right to appeal 'snch costs to the plIC or'snch other 
regulatory authority' haVing juriSdictiOn over the Utility's rates. .in that portion, of the UtihtY's'ServiCe area in- 
:Which the -!'aPPliCant's.'. property(ies) .; is 16Cated.. 	the:: PUO.: orJ other regtilatorY.-  anthdritY enters 
interlocutOry orders td the contfarjr,,Seryke to'iliesapplidant may.be  delayed pntit suCh appeal is resolved 

• 
:.•., 

• 
'The Utility Will, provide a; written.  servke appliCatiorr. forni,tothe applicant, for each.  feciueSt:for service:-
received, by the' tJtilitys bUSiriesS ,OffiCes:W separate aPPliCation shall be.  reqniredfor each potential Service 
location if More than'One serviceconnection iS desired by any inOiv,iqual aPPlicant. ,Service,aPplication fOrnis 
will be'availahle'fdtaPPlidant pick up at,the Utilitys.hnsiness,offiCe during normal, weekday business hOUrs:-.-,--• 
SerViae,aPplieatiOns; will'be' sent'bY.. prepaid first :clasS United' States .mail:tO,the'addreis prOvided by.  the , 	• 	. 	. 	_ 

• appliCaM upon request: - COrnpleted •apPlicationS'.',ShOUld be' retUrnedibY.r.hand deliVery in case 'there, _are . 
• • questiOnS- that:  alight delay fulfilling' the,  serViee request Completed Seryice, applkations may be submitted , 	. 	• 	, 	• 

The Utility shall Serve-each qualified SerVice applicant withinitS CCN, service area as soon as practical 4ter:!-: • 
receiVing a',COmpleted Servide' application A11 SerViC'e reqUeSt ;  -will he fulfilled 'within •, the 

• 

presbtibed by PUC rules once the appliCant has. niet all COnditiOna precedent to aChieving "qualified:  service 
. applicant" statiis.:',  If a serviCe request Cannot be fulfilled•withni the required period; the applicant 'shall be 

notified in writing 'of the delay; it's cause, and the anticiPated date that set-Vice Will be available.:  ,The PUC 
service dates shall not become applicable until the service applicant has _met all' COnditions Precedent to 
becciming a "qualified service applicant?' as defined herein or by PUC rules 

I 
•• 	 • 	 • 

The Utility is not required to extend service io any applicant outside of its cqN service area and will Only do 
so`,. aethe UtilityšSóle 'option, under terms 4i conditiOns niutually agreeable to the Utility and the applicant 
and upon extension of the Utility's certificated serviCe,area boundaries by the PUC. Service applicants may 
be required to bear thecost of the service area amendment., 

• 
• 

• 

A "qualified Service applicant'? is an applicant who hag: (1) met all of the Utility's requirements of service 
contained in this tariff, PUC rules and/or PUC order, (2) has made all payments for tap fees and extension 
charges, (3) has provided all necessary easements and rights-of-way necessary to provide service to the 
requested location; including staking said easements or rights-of-way where necessary, (4) delivered an 
executed customer service inspection certificate to the Utility and (5) has executed a customer service 
application for each location to which service is being requested. 

• ; 

Where a new tap or service connection is required, the service applicant shall be required to submit a written 
service application and request that a tap is made. The tap request must be accompanied with a plat, map, 
diagram, or written metes and bounds description of precisely where the applicant desires each tap or service 
connection is to be made and, if necessary, where the meter is to be installed along the applicant's property 
line. The actual point of connection and meter installation must be readily accessible to Utility personnel for 
inspection, servicing, and meter reading while being reasonably secure from damage by vehicles and Mowers. 
If the Utility has more than one main adjacent tO the service applicant's property, the tap or service connection 
will be made to the Utility's near service rnain with adequate capacity to service the applicant's full potential 
service demand. 
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4. 	-•• 
atei: 	Tdriff Page No..19, Aqua Texas'," Inc. dba-Aqua Teta& 

Southeast Region  
, 	- 

SECTION 3.20—. SPECIFIC EXTENSION potIcir (COntinued) • A . 	. 	, 

If the tap of service -contiectiOn Cannot be niadeat-the'AppliCant'S'desifed IdeAti6n, it Will be Made at another -;• 
location mutually' acceptabletO the, applicant:and the Utility If;n6 Agreement Pn: location can be made, 
applicant; maY.  refer the-,-matter -tO the -PUG-fOr•resolutiOnpnlesS iotherWiSeOrdered by the PUG,' the Taff 9r-, 
Service.ConnectiOn Will riot be madeniitil the Icidaii.Pddispateii'resoli%ed: 	';. • , 

•• 	. 	. 	' 	' • ,, 
The-  UtilitY shall require a developer (as defined by ,PtTC'ride).to pt6Vide PerinanenC recOrded publiO utility • , 
eaSernents'aS a-Condition of Service to any IOCation-withinthedeyeloper - PioPerty:-"The Develolier'sg411 be;  

. required to obtain all necesSary easeinents and rightS-of-7Way requited,to extend the Utility's existing service:,, 
faCilitieS froth their neare§t pciihi With ade4nateSeiViceoaPacitY.(aiPreScribed,by PUC tuleS arid local Service • 

• COnditions) to'rand 'throughout the Developer's property:-  'The 'easenaents shall, be Sufficient,' to, 4119W:the:,  • - 
cbristruCtion; inStallation; rePair; Mainteriance;•testing, apd repladernent of,anY and-all,utilitYplant nedesSarY,, 
.t6 ijroVide- cOntiniuitiialid,alciequate service to each and oVery--pOtential,serVice lorCation Withihthe'PrOPertY• , 
' at ftill'occupanty:',,,,ThileSS otherWise restricted bylaw; yvell plant sites shall convey,With Unrestricted rights ,.• 	„ 

tti produce Water far public drinking water supply:..DeVelopers•shall be required tp provide the utditysWitn,a ; 
• ithniinitin Of A ',166-foot: 	 contiol ehWeineni`drfee'SifriPlereal PrOperty ConVeYanee:A.roiind the 

.proposed well Site acceptahle t9' the ICEQ, for each., water:  wejl,.§ite to be locateds,within 
property on otherWise heingObtainec(.fo serve ti4adveloriees propertY.;:, UnleSS'OtherWiSe Agreed to,  by ,the 
UtilitY;;pipe line right:7of-way,,'easements must' be at least 1:5:feet wide to alloW,adequate mem to fabilitate 

• ...storage, treatnient; pressUrizatidn; and-di4ioia'r sites:‘ that ar'e.syffiCient:tO 'Constru" et An.4 
backhOe and other'heayy 'equipment'operatiOn ahd MeterS. „EaSenients must beprovidedlo

.

la

. 

 

roads:As Prescribed. bY,TCEQ 	 sh1

2, 

 be!

. 

 lence
.
"

.
;afDeveloper'S eiPeise;,byredOided, 

cOunii-apProVed.snbdivisioriplat 'Or .6•TsPeCific'asSigfinient ‘sUPPorted b3? metes' and boundi'survei fiorh a 
suriie3loi• lidensed by the State ofTexas  

, 

'• 	- 	••• 	• 	- 

	

, 	. 
Before the eitenSion'of utility 'serviCe fri developerS' (as'clefined by PVC riles) or new. subdivisions the,  • .• 
DevelOper shall comply with the folloWing:, 	• 	. 	, 

,• (a) -7,  •, The:Developer-Shall rnakea Written requeSt fOr serOee toPropeity that is io be subdivided 
and developed.. The Developer shall subrint to the Utility a próposed plat on a scale of one inch (1") to two 

. hundred feet (200') foiteview And determination of 'required easements;  utility plant, and plant location: If• 
sewer service is requested, the plat must contain eleitation datai, :A.  reconcilable deposit in an amount set by 
the Utility may be required to cover preliminary engineering, legal, and copy cost to be incurred by the Utility 
in reviewing and planning to meet this service requeSt: •The plat and/or accornpanying information shall 
identify the type; location; and nuMber -of houses and other planned structures that will be requiring utility 
service. If other than residential structures are to be located on the property, all other types of anticipated 
businesses and their service demands shall be identified with specificity. All areas requiring special irrigation 
and/or other unique water demands must be identified., To the extent reasonably possible, this information 
must be precise so that adequate facilities can be designed and construCted to meet all future service demands 
without hazard to the public, other utility custOrners, and/or the environment. 

(b) - After the requirementS of easements and rights-of-way have been determined, a red line copY 
will be returned by the Utility to the Developer for final plat preparation. 

(c) • Copies of all proposed plats and plans must be submitted to the Utility before their 
submission to the County for approval to insure that they are compatible with the adequate long-term utility 
, needs of potential service customers. Copies will be returned after review by the Utility so that necessary 
changes may be incorporated into the Developer's final submitted plat(s) and plans. 	• 
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.,. 	 . 	 . A  - 	• 	: , 
: • ' -,,- ;(f) .  : : Ai the sole option of the Utility, the Developer 'May- beyequired td exeCute a Developer, 

"Extension Contract setting forth all termS:and Conditiens Yif extending,serviee to theit prOperty inCinding all 
contributions-in-aid•of Construction and developer reimbursements, if any. 	• • - 	• 	• 

, 
,  , 	• 	, 

(g) • - The Utility, may require the Developer tO - Commence construction of 'Subdivision 
improvements within three (3) months of utility plans approVaF or the Utility may abate its construction 
activities until full development construction begins. If the Developer stops construction of subdivision 
irnprovements for any purpose, the Utility may abate its construction for a similar period. 

(h) As soon as the roads are tough cut and before paving, extension lines will need to be 
constructed at each road crossing. The Developer must notify the Utility sufficiently in advance of this 
developrnent stage to allow for the , necessary utility construction without disruption to other service 
operations of the Utility.' Failure to provide adequate advance notice and cooperation in the construction of 
necessary utility plant may result in additional delays in obtaining service to the property. The Developer 
shall berequired to pay for all additional costs of road boring or other remedial construction necessary to 
install adequate utility plant throughout the affected property. 

(i) The Developer, not the Utility, shall insure that Developer's employees, agents, contractors, 
and others under its contra coordinate their work or construction throughout the propertY with the Utility to 
insure the orderly and timely construction of all utility plant necessary to serve the public. 

Aqua 'texas; Inc. dba.Aqua Texas 	 Water, Utili-ty Tariff ?.agel4O. 20 • 
Southeast Region 	' 

sEcTION,3;29'- SPECIFIC 0,CTENSION POPCY (contiptted) 

(d) 	The ttility shall be provided withthree (3) certified copies of the final plat(s) approved ,I;), 
the donfy ComrdSSioners Court. At 'this Iii,ne; the, UtilitY, will begin engineering• the facilities, necesSarY-to 
Serve the PrdpertY:' 'pins and ,specificationS**ill _he prepared and submitted to:the TCEQ,b,-,the Utility if 
required by law If further plat or, plans Changes are necesSaty,to.  accomrnodate the.  specific Service needs ,of 
the property and the antiCipated customer demands, the Developer will.be  so notified.Plat arriendments Must 
be; obtained by ;the DevelOPet:, The DeVeloper shall be.  notified, ,whed all _required PUC, TCEQ •,Or, ,other 
governmental'apProvalk oi perniitk,have been recetied No CoristructiOn of utilitY•plant that requires prior 
T,CEQ'plans apprbval,shall be Cominenced until thaf approVal hak, been teceiVed_byjhe Utihty and any • 
conditions iinposed,by the PUC or, TCEQ in association with its apprOVala haVe been satisfied. • y • '' • 

: •:•• •- 	 2: 	•,;• 	• 	- 
The DevelOper:shall be required tb,  pOst,bOrid, Or escrow the iunds- neCessary to,cOnstiuet all 

required utility 'Plant;',CePt indiVidUal tapsMeters, and Sewer'connectionS, yequired to secve the pioperty,-- •-• 
Construction shall not commence until funds are available: If the cOnStruCtion is.to,be done in cOordinaticin 

- with the-  Phased development of the Property:funds rnust be provided in advance which 'are suffiCient to , 
complete eaCh phase••--  • 	, 	• . 	• 	, 

;•• 	 •- • .; • . 

• No . phaSe or facilities .  for any , Phaie shall be: COnStniated befdre the bonding:Or' esOrOwing of all,,funds . 	 . 	• 	, 	••• 
associated with that phaSe. 	 . 
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• , 	- 	; 
•Water Utility Tariff Page NO. 2 

, 
-• • Aqua Texas; InO. dba Aqua Te-xa  

Southeaa Regiori  

" SECTION 3.20 — SPECIFIC EXTENSION POLICY (Colitinued) 

Within its CQN area, the Utilitÿ shall bear theo C -st of die firši 200 feeeOf Any Water Main of sewer collection:  . 
line.  necessary ,to extend serYice to an individnal residential service applicant within a platted subdivision ' 

, 	. 	 • 

-= 	unless-the Utility.can document:L--'-,  
-• 

. 	• 
/1 

Utility's facilities in accordanCe With the Utilitys approved extension liolicY after receiving ,a written requeSt - 
(a) 	That the' Developer of the subdivision refuSed to Orovide facilities compatible :.with ,the':.  • „ , • 	• 	 ,,- • 	.• 	 • 	. 

• , 

frorri the Utility', 

(b) 	That the DeYelOper defaiilted On the terms anti cOnditions of a written agreement Or Contract 
• existing between the Utility and the deVelOrier -Or lthe..ternis':of this 'tariff 'regarding Paynnent, for-- services, •• 

eXtensions, or otlierrequirenients; or inthe event the Developer declared bankruptcy ancewas therefore unable 
tq nieefobligatiOni; and 	 , 	s . 	, 	 „. • 	• „.• • . 

" Developer WaS notified of the heed to provide facilities to the Utility., A. Tesidential serviCe Applicant_ may be' , 
s' charged the rethaining costs',..of extending.SerViee to 'his property; provided,:  hoWeyer, that the residential • • 

• , 	. 	.•,, 	, • ,. 	..• 	- 	, • 	, 	• 	• 	,„ 	• 	. 	. 

servite applicant MaY ohlibe required to pay the cost requiValent to the Cost:of extending the, neareSt water;•-.7 
main; whether or pot thaeline has adequatecapacity to serve that residential services applicant. 	• 

• ' 	..(cj 	That die:residential: servide.  applicant purchased the property' from tlie Developer 'After„the.,  • • 	. 

The folldwing criteria shall be 'considered fo determine the residential serviCe apPliCant's cosefor extending„ 
service': 	„•• 	 , 	• 	

;•-•• 	, 
• 

: - • (a) 	The reSidential Service applicant shall pot be reqiiired to'Pay for costs of inain extensions - 
, 

greatei than 2" in diameter for Water, distribution: : 

(b) 	Exceptions may be granted bY the'PUC if: • 
• 

(1), Adequate service Cannot be provided to the applicant using the maximum line sizes 
listed due to distance or elevation, in which case, it shall be the Utilitys burden to juStify that 
a larger diameter pipe is required for adequate service; — - 

• 
(2) • Larger minimum line sizes are required under subdivision platting requirements or 
applicable building codes. - 

. • 	" 
(c) 	If an exception is granted, the Utility shall establish a proportional Cost plan for the specific 

extension or a rebate plan which may be limited to seven years to return the portion of the applicant's costs 
for oversizing as new customers are added to ensure that future applicants for service on the line pay at least 
as much as the initial service applicant. - 

For purposes of determining the costs that service applicants shall pay, commercial customers with service 
demands greater than residential customer demands in the certificated area, industrial, and wholesale 
customers shall be treated as developers. 

A service applicant requesting a one-inch meter for alawn sprinkler system to service a residential lot is not 
considered nonstandard service. 
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SECTION 4.0 — DROOGI-rr 'CONTINGENCY PLAN ..,_ 
!: 	("This page incorporates by rpference the utility's Prought Contingency Plan, as approved and 	 . . 
: a 
'•:',- 	periodically amended by the Tekas Commission on Environmental Quality.") 
•i?- 	 . 	,. , 	. 

. 	, 	- 	\ 

' 

11 • 

, 

, • 	- 
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DOCKET NO. 45587 
AQUA TEXAS INC. dba AQUA TEXAS 

'ATTACHMENT B 
Otice of Approval 



public Utility Commissiott 

of Texas 
By,These Presents Bey Kiiown'T9 All That 

Aqua Texas 
having obtained certifiCation to provide sewer utility service fbr the convenience and necessity of 
the public, and it having been detérrained by this Commission that the public convenience and 
necessity would in fact be advanced by the provision of such service, Aqua Texas Inc., is entitled 
to this 

Certificate of Convenience and Necessity No. 21065 

to provide continuous and adequate sewer utility service to that service area or those service areas 
in Brazoria, Chambers, Fort Bend, Harris, Jefferson, Montgomery, Polk, and Trinity Counties as 
by fmal Order or Orders duly entered by this Commission, which Order or Orders resulting from 
Docket No. 45587 are on file at the Commission offices in Austin, Texas; and are a matter of 
official record available for public inspection; and be it known further that these presents do 
evidence the authority and the 'duty Aqua Texas Inc. to provide such utility service ift accordance 
with the laws of this State and Rules of this Commission, subject only to any power and 
responsibility of this Commission to revoke or amend this Certificate in whole or in part upon a 
subsequent showing that the public convenience and necessity would be better served thereby. 

9d,)Issued at Austin, Texas, the  q.m 	day ) 2016. 

nr 
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SEWER UTILITY TARIFF 
Docket Number 45587 

Southeast Region 

Aqua Texas, Inc: d/b/a Aqua Texas 
	

1106 Clayton Lane', Suite 4:00W 
(Utility Name) 	 (Business Address) 

• Austin, TX 78723 
	

(512) 990-4400 
(City, State, Zip 'Code) 
	

(Area Codeffelephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and NeceSsity: 

21065  

This,tariff is effectIve in the following counties: 
, 

This tariff is effective in the following cities or unincoTorated towns (if any): 

City of Conroe, City of Houston, & City,of Port Arthur 

The rates set or approved by the city for the systems entirely within its corporate boundary are not 
presented in thie tariff. Those rates are not under the original jurisdiction of the PUC and will have to 
be obtained from the city or utility. The rates charged within the City of Houston were established 
through a settlement agreement. Those rates will have to be obtained from the city or the utilty. 

This tariff is effective in the following subdivisions or systems: 

See attached Table - Southeast Region  

TABLE OF CONTENTS 

The above utility lists the following sections of its tariff (if additional pages are needed for a section, all pages 
should be numbered consecutively): 

SECTION 1.0 --RATE SCHEDULE 	  	2 
SECTION 2.0 --SERVICE RULES AND POLICIES 	  	5 
SECTION 2.20 — SPECIFIC SERVICE RULES AND POLICIES 

SECTION 3.0 --EXTENSION POLICY 	  	12 
SECTION 3.20 — SPECIFIC EXTENSION POLICY 	 	13 

APPENDIX A - - SAMPLE SERVICE AGREEMENT 
APPENDIX B — APPLICATION FOR SERVICE ' 
APPENDIX C. — AGREEMENT FOR TEMPORARY SEWER SERVICE 



Table - Southeast Region • 

System/Subdivision Name•.' • ' 	•. I Permit No. - , ;. County-,  • 	• * : 	• 	.: 
	

• 

Black Oak Section 1-' - 	• • .•" Montgornery 
Blazer Business Park (Brittmoore) Harris 	•• - 
• Brittmoore.I & 11:." ,; 	• • WQ0011193001 Harris ' . 
Brittmoore 	• 	• 	• I , WQ0014117001 Harris : • 
Brushy-Creek: • • 	- •WQ0012898001 • Montgomery* 
Candlelight Hills WQ001131400I Harris •' 
Candlelight ServiCe 	• Harris 
Cedar Point •, 	, • WQ0012454001 	• Polk • 	• • 
Classic Pines Subdivision WQ0013870001• 	'•• Harri's, •  

, 	C6iintry Club Green ; •l• • Harris 	• e 

Country Side Estate§ • 	• ,•• •WQ0011249001 	• • Jeffersón • 

Creek Side Estates South 	• ' -• 	- WQ0011375001 	' HarriS` 	• 
Decker,Wdodi ?••••• 	,••• 	',•••••• ' Montgomery 
Enclave at Dobbin Section 1 	•. WQ0015158001 Montgomery 
Estates of Willow Creek . WQ0014181001. •„ Harris 	' 	• •2 ,  

Hahls Suburban Farms (Brittmore) 	• 	••; Harris 	. 
Harcourt Farms (Brittmore) • ' • 	• Harris' • 	• 
Heron Lakes 	••••• 	, 	•• 	• •'• : WQ0013433001' HarriS 	, 
Imperial Valley'. 	• 	.• ,• • 	• ,WQ001410600 I:- 	• •:•.• •• Harris 	.• 	• 
Independence Farms (Brittrnore) 	• •• ‘•:. Harris 	'• 
•Independence Gardens (Brittmore) Harris 
Industrial Utilities Services, Inc. 	• WQ0012122001 Harris”, 
Jersey Acres (Brittinõre) ,,• 	• 	, Harris .: 
Lake Conroe Forest Subdivision WQ0014357001 Montgomery 
'Lake Conroe Forest - Tejas Creek Montgomery 
Lake COnroe Village : •• . WQ0014081001 Montgomery 
Lake Livingston Village WQ0013209001 Polk 	• 
Lakes of Mission Grove WQ0014243001 Fort Bend 
N W Business Park (Brittmore) Harris 
Niagra Subdivision (Astro Commercial) - WQ0013600001 Fort Bend 
Oakwood Village WQ0012303001 Harris 
Old Egypt 	• 	- • • 	— • WQ0014141001 Montgomery 

• • Palm Crest 	• WQ0014279001 Brazoria 
Petro Park & PAR (Brittmore) Harris 
Pine Trails Subdivision WQ0011701001 Harris 
Port Adventure WQ0014096001 Trinity 
Redwood Estates MHP WQ0012996001 Harris 
Riverwood Forest WQ0014194001 Fort Bend 
Rosemeadows 111 WQ0014175001 Fort Bend 
Shadow Bay WQ0011419001 Montgomery 
Stable Gates WQ0014032001 Harris 
Tanner Heights (Brittmore) Harris 
Timberloch Estates WQ0014007001 Montgomery 
Timberwild WQ0012519001 Harris 

(Brittmore) 	• 
WQ0012222001 Harris 

Westwood I & II Subdivision WQ0011419001 Montgomery 

. 
White Oak Ranch WQ0014114001 Montgomery 
Willow Oaks MHP WQ0013619001 Harris 
Woodland Ranch • - Montgomery 	- 



• Aqua Texas, InC. dba Aqua Texas 
	

Sewer Utility Tariff Page No. 2 
Southeast Region 	• • 

SECTION 1.0 -- RATE SCHEDULE 
Section 1.01 - Rates 

Monihly Flat Rate 	, Meter Size 

5/8" 'or 3/4" 
(Includes 0 'gallons 

$63.80 
all meters) 

$159.49-• 
11/2" $318.99 , 
2"' $510.38 • 

$1020.76'. 
4" $1594.93 

, 	8 ", • 
(.• $3189.87 

:-$3189.87 
10" $7337.00  

Non7iesidential.  custOmeks whO Purchase Sewer service only and who have no reliable sewer 
cdnStimPtion data aVailable will be charged the appliCable Monthly fee for their Meier Size 

„ 

multiplied by 1.69,. If a sewer Meter is not available a meter siie will be imputed by the utility 
based upon the size of the SeWer serviCe pipe. 

, 	, • , 
FORM OF PAYMENT: The utility will accepfthe follOwing rmi Of-Paytient: 	• 
Cash X (if in person), - Check X; Money Order X, 	Credit Card 	, Other (specify) 

THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS  AND  MAY REFUSE TO ACCEPT PAYMENTS 
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRII 11,N RECEIPT WILL BE GIVEN FOR CASH 
PAYMENTS. , 	 .• 

REGULATORY ASSESSMENT 	 1 0%  
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL 
AND TO REMIT FEE TO THE TEXAS COMMISSION ON ENVIRONMENTAL QUALITY (TCEQ). 

Section 1.02 — Miscellaneous Fees  

TAP FEE 	 $6so.00  
TAP FEE IS BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR 
STANDARD RESIDENTIAL CONNECTION OF 5/8" METER PLUS UNIQUE COSTS AS FERMI 	nu) BY PUC RULE 
AT COST. 	— 

TAP FEE (Unique costs) 	 Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAPPbE (Large Meter) 	 Actual Cost 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 
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. 

' - r:  SevVet' Utility Taiiff Page No. 3 . - 
Southeast Region 	• . - 	, 	- 	• , 	 . 	.. ,. 

• - , 	, 	SECTION 1.0 -'--: RATg' SCIJEDULE (Continued) 	• 
• • 

BEENDISCONNECTED FOR THEFOLLoyING RAsoNs (0a9THERRWON,S, LISTED UNDER SECTION 2.0 	L._ • 
.• 	'.-0F7HIS.  TARIFF): 7;7- 	 ,.• ,71 •••."'` 	• 	 '.•:; 	• 	,•• • • • -.,• • 	• • , 	• • 	— 	,• 	*'• 	- 	• 	• 	' 	 tt•-i 	• 

t a) '• Non=pament of bill (Ma:ximum $25.00) 	 '.` 	 $9.013  
' 	$49 ob  

- 	• 	• 	•.,. 	. 	•. 
SEASONAL RECONIECTION- FEE:.- 	- 	• 	"', 	• 	 " • • .." 

BASE RATE FOR METER SIZE TIMES NUMBER OF MONTHS OFF THE SYSTEM Not TO EXCEED SIX MONTHS,' . • 
- • -, WHEN LEAVE AND RETURN WITHIN A TwE4vE MONTH PERIOD: rr ;•••••;• 	• 	• ,, 	:.•• - -" • • •c 

TRANSVER FEE 	• '• 	• 	• • 	• • 	„ 
• $49 oo  

, 	.THE TRANSFER-,FEE 'WILL.  BE CHARGED FOR CHANGING AN Accopmr, NAME AT THE SAmt SERVICE 
: 	• 	• LOCATION WHEN THE SERVICE IS NOTDISCONNEcTED. 	 " 	. • . • •: • 	‘*.; • * ' 	• ' , 

• LATE CHARGE (EITHER $5.00 OR 10%.OR THE BILL) 	 ' 	• - ' • io% - 
pud RULES ALLOW A ONE-TIME PENALTY. TO BE' bHARGED ON DELINQUENT BILLS: A LATE CEARGE MAY :' 

. 	. , NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY. WAS APPLIED IN A iwylous 	 , • .1  • 

RETURNED CHECK CHARGE  • • 

CUSTOMER DEI-;OSIT Rp's1p- Tril4 	$5.6) 	 $50.00  
.„ 

. 	,‘CpmmOzciiiL & NON-RESIDENTIAL DEPOSIT 1i6TH OP,ESTINlATED ANNUAL BILL 

GOVERNMENTAL TESTING; INSPECTION AND COSTS SURCHARGE CLAUSE: 
• ' WHEN AUTHORIZED IN WRITING BY PUC AND AFtER NOTICE TO CUSTOMERS, THE UTILITy MAY INCREASE 

' RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND SEWER TESTING: 	", 
' 	[16 TEXAS ADMINISTRATIVE CODE (TAC) § 24.21(k)(2)1 

, 	 . 

LINE EXTENSION AND CONSTRUCTION CHARGES 
• REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 

CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 

- RECONNECTION 14EE 
• THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS 

• .• 	b):CUsOffier's roqUost tbat sëfyiOe be ‘disOnriected 	• , 

• 

Docket No. 45587 
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Sewer Utility Tariff Page 
Southeast Region,  

.• 	SECTION 1.0 -- RATE SCHEDULE (Continued) 

PURCHASED SEWER AND/OR DISTRICT PEE PASS THROUGH CLAUSE: 
Changes in fees imPOsed by any non-affiliated third Party sewer,supplier or underground sewer 
district having jurisdictiOn over the Utility 'shall be pasSed through ,to only the sewer system(s) 
affected by the increase or fee as an adjustinent to the sewer gallonage charge according to the 
following formula: 

• ' - 	• 	• 
• AG , 	B/(1-L), Where: ' ' 

• AG 	adigted gallonage charge, rounded to'the.riearest one cent:1, 
= 	approved gallonage charge (per 1,000`gallons); 	

•„ 

B 	=' Change inPurchaied ewer/district gallonage charge (per 1,000 gallons); _ 	, 	. 
•  L 	= 	systern average line lbss for precedink 12iionthš mit to exceed 0.15 

- 
Charges shall bp passed ori to flat rate COstOinerš by imputing 5,0,00 gallsins Monthly Wastesewer,' 

in4e4'shig-the riiopthl3i 	'Ccording to the.  folOwing fOrniula: .•,. 	, 
.„ 

, AMR, , .= MR -1= (B:x 5), Where:_i:-. „ • 	.„ 
, AMR = adjusted Monthly flat rate, rounded to the nearest one cent; 

MR 	= approVed nionthly:flat rate; • 	• , • :% 	, • 	- 	, • 
= change in purchased waste-sewer treatment charge (per 1,060 gallons) 

• - 

„ 
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'Aqua Tekas In6:db a Aqu Te,cas`'.. 

- Southeast Region  
Sewei Utility Tariff Page NO. 

SECTION 2.0 - SERVICE RULES ANIi REGULATIONS 

Section 201 Rules  

connection location to the plaee of use. 

Seetion 2.03 - RefuSal of SerVice 

Thd Utility:Will haVd-the most current PUblic Utility Confinission of Texas (PUCf"iir CCiniiiiisSTO,n)i*kulds-; 16' 	* * 
• TA1C ChaPter.,24;SeWer -and SeWeiRates; dvailable át i offied fôr reference purpOes:' Thdlales and this 

tariff shall be available for pablic inspectiOn and reproduction at á reasonable cost: *•The latest Rules Or • 
Commission aPprOved changes to the Rules 'supersede any,  ruleS or requirementS in this tariff.' 	• - 

Section 2.02 - Applicatien for and Provisibn of Sewer Service  

All applications for service Will, be made,On: the Utility's standard application or contract form ,(attaehed in . 
the'Appendix to this tariff) and Will be signed by the applicant before sewer service is provided by the Utility. 
A separate application or 'contract will be Made for each servite location. 	- , 	 . , , 	. 

Afterthe applicant ia Met all the requfreméntS, conditions;.andregulations for service, the Utility will inštall 
serVice connectiOnS,-•which'Inay, include dutilit31 cut-off valve and/or take all neceSSary . aCtiOns tO' initiate 
seryice7•• : The, ,Utility will serve.  each, qUalified 'applicant for service, within 5: Working ' daYs _unless line' 
• ex(ensidns bt-new-',facilities are 'require& ,If Construction is:required .tri fill the order and 'if it cannot; 6e 
, completed Within 30.days; the Utility;will prOvide the applicant with a written explanation of the eOnstruction 
required and an expected date of service. 

 

Where Service has previoasly been proVided, the Utility Will reconnected the service Within one working day 
after the apPlicant has inet the requireinents for reconnection. 

• 
'The customer will be responsible for furni.shMg and laying the necessary customer service pipe from the 

The Utility may decline to serve an applicant until the 'applicant has complied with the regulations of the 
regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC Rules. In the 
event that the Utility refuses to serve an applicant, the Utility will inform the applicant in writing of the basis 
of its refusal. The Utility is also required to inform the applicant that a complaint may be filed with the 
Commission ' 

Section 2.04 - Customer Deposits  

If a residential applicant cannot establish credit to the sailsfaction of the Utility, the applicant may be required to 
pay a deposit as provided for in Section 1.02 of this tariff. The Utility will keep records of the deposit and credit 
interest in accordance with PUC Rules. 

Residential applicants 65 years of age or older may not be required to pay deposits unless the applicant has 
an outstanding account balance with the Utility or another sewer or sewer utility that accrued within the last 
two years. 

Nonresidential applicants who cannot establish credit to the satisfaction of the Utility may be required to 
make a deposit that does not exceed an amount equivalent to one-sixth of the estimated annual billings. 
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'Sewer Utility Tariff Page NO. 6' Aqua Texas,' Int. dba Aqua Texas" 
Sdutheast Regiòn  

• SECTION 2.0 7,SERVICE RULES AND REGULATIONS (Cpntinued) 	. 

••Refund of depoSit.  If, service is not cqnnected, or after disconnection of serVice, the Utility will promptly 
refund the tnstomer'S 'deposit plus accrued interest of the balance, if ,any, in excesS,of the, unpaid bills for 
service furniShpd. The Utility niaY refuhd the cie.pesit at any time prior tO terMiaation of utility Service but 
must refund the deposit plus interest for any' custoMer who has paid 18 consecutiVe billings without being 
delinquent.: 	 . 

' 
•- 

Section 	2.05 - Meter Requirement's, Readings,and Testing 
' 	,•• 	• 	• 

It is not a reqiiirenient that the Utility use nietets to Measure the quantity Of Sewage disp' oSed Of 133; indiViduhl 
cuStotners. „:One Connection is required for 'each residential, commercial Of industrial faCility in accbrdance 

' 	with the PUC Mies. : „ 

.; 	• 

• 
Section 2.06 - Billing 	 , 

Bills' from the Utility, Will be mailed Monthly urilesS Otherwise authorized by the COrrindission.,  Thedue date • • 	 . 	 .• 	„ 	 . 	„ 
of the bills fOr Utility service wil1 be 'at least twenty-one (21) dayifrOm the date of issuance.'„The pdstmark 
on the bill Or.; if there is no pOstrnark on the bill, the recbrded date of mailing by the .thility , Will 'constitute 

	

' • 	proof of thedate of issuance. ,If the due date falls on a holiday or weekend, the due date for fm.yment purpq ses , 

	

, 	will be the neXt wbrkday after the due date::  • 	,• 	. • . • 

. 	- A late:penalty' sof 10%iÌi be. oharged on billS received after the' aiié date:,  bistomer payinents liOStniarked • 
' by the due date will-fiat inCura late pennitY: The penalty on delinquent bills Will not benpplied to any balance 

to which the.  penaltY.  Was •applied in n previous ,billing. The Utility must maintain a record of the date of 
Mailing to charge the late penalty:  s.  

, 	. 	 . 	;•• 	• , 	. 	• 

	

Ench bill Will provide all information required by -the PUC 	, For each of the' systeMs it operates,' the 
Utility Will maintain and note on the monthly bill a telephone number (or numbers) which May he reached 

- . by a local call by customers. At the Utility's option, a toll-free telephone number or the equivalent may be 
provided. 

In the event of a dispute between a customer and the Utility regarding any bill for utility service, the Utility 
will conduct an investigation and report the results to the customer. If the dispute is not resolved, the Utility 
will inforrn the customer that a complaint may be filed with the Commission. 

Section 2.07 — Service Disconnection 

Utility service May be disconnected if the bill has 'not been paid in full by the date listed on the termination 
notice. The termination date' must be at least 10 days after the notice is mailed or hand delivered. 

The Utility is encouraged to offer a deferred payment plan to a customer who cannot pay an outstanding bill 
in full and is willing to pay the balance in reasonable installments. However, a customer's utility service 
may be disconnected if a bill has not been paid or a deferred payment agreement entered into within 31 days 
from the date of issuance of a bill and if proper notice of termination has been given. 

Notice of termination must be a separate mailing or hand delivery in accordance with PUC rules. 

Utility service may also be disconnected without notice for reasons as described in the PUC rules. 
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Aqua Texas,Iiic. dba Aqua Tékas  
Southeast Region  . 

SECTION
,
2.0 - SERVICE RULES AND REGULATIONS (Continued) 

Utility perSonnel must be ,available ,to Collect payments and to reconnect service on the day of and the day " 
aftei any diScOnneCtion of service Unless service 'was disconnected at' the-  chstomer's request or' due to a „ 	 . 

	

. 	 . 	„ 
• 

	

' haiardons 	 • i 

SeCtion 2.68 - ReconnectiOn of Service 
, , 

- Service will be ieconnected within 36 hoUrs-after the past'dne bill and any othei outstahding diargeS are'Paid 
'Or dcitrection'of the COnditionS, which cau§ed service to be disconnected. 	. • 

SectiOn 2.09 SerVice InterrUptions 	 , „ 	 • • • 
The UtilitY .will Make all reaSonable,effOrts to prevent interruptions of service.,..If interruPtitins 'occnr, the 

• utility *ill ie•;establish service within the shortest possible tiMe. Eicept for momentary interruPtiOns due tO, , 
autoniatic'equiprnent operatiOns; the Utility will keep a'complete record of all interruptions; both'eMergency 
and seheduled,and will notifythe TCEQ and the,CoinmisSiOn inwritings 'of any serviCe interruptions affecting:. 
the entire system Or any major diYiion' of the systern lasting ruCire than four hOurs.:, The hotice.will exPlaid 
the cauSe of, the interruptions.--, 	 • • - 

Prorated Bills.:  If Service is interrupted 'or seriously impaired fOr,24;conseentive hciiirs or niOre, the 'Utility • 
will prorate the monthly base bill in _propOrtion to- the tiMe serVice Wai not available to -refleet thiS "lOsS of.,  . 	. 	„ 	. . 	- 	 . 	.„ 	 ... 
service.  

- Section 2.10 Quality of SerVice-:-. 

The Utility_ will,pldn, furnish;', and maintain and operate' a treatment and.  collection facility of sufficient Size 
and Capacity to .provide a continuoliS and adequate service for all reasonable consiimer uses and ,to treat , 
seWage and diScharge die effluent at the quality required by its discharge permit issued bÿ the TCEQ. Unless., 
otherwise authorized by the Coinmission, the Utility will maintain facilities as described in the TCEQ Rules 

, and Regulations for Public Sewer Systems. 	, 	, 

Section 2.11 - Customer COmplainti 6:nd Disputes  r , 

• If a customer or applicant for service lodges a complaint, the Utility will promptly make a suitable 
investigation and advise the complainant of the results. Service will not be disconnected pending completion 
of the investigation. If the complainant is dissatisfied with the Utility's response, the Utility must advise the 
complainant that he has recourse through the PUC complaint process. Pending resolution of a complaint, the 
Commission niay require continuation or restoration of service. 

The Utility will maintain a record of all complaints which shows the name and address of the complainant, 
the date and nature of the complaint and the adjustment or disposition thereof, for a period of two years after 
the final settlement of the complaint. 

, 
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Aqua Texas, Inc. dba Aqua'Texas  , 	 Sewer VtilitY,Tariff Page No. 8- 
Southeast Region  * • 

.SE,CTION 2.20,- SlEit qmc UTIL1r,r y,spyICE. ROLES ANIi R.GULATIONS 

rÎhiš seCtion contains specific utility serviCe rules in addition to the rilleS previouslY listed under Section'2.0. • It 
must be reidewed and approVed by the Commission and in coMpliance with #ie ITC, Rules to be effective. , 	• 

- 	„ 	 „ . ,• 
The•Utility adOpts the adminiStrative rulee of the PUC, as the same may be anierided from time to' tirne; as its , 	, 	 . , 	. 	 . , 	 . 
Company, specific service ruleS and regulations: , 'These rules- will be kept On file at the Utility's, offices for , • , . 	. , 	 , 
custOiner inspection during regular business hourS: In the event of a conflict between the PUC s amended rules ' „ 	. 	, , 	 . — 
and the proyisions of this tariff, the amended rules shall cirevail.,  Where necesSary, ari, conflicting provision Of 

' thiS tariff shall be deemed to have been superseded by the PUd:rule in question to the degree that the Utility May-
. 

, . , 	 „ 
conduct its lawful buSiness in conformance with all requirements of Said rule. ,' z..,:, • ,' ': ' 	, .-; ' 	'. ' ' • 

	

, 	. 	. 

All payments:for utility se6ice shall be delivered 'or mailed to the Utility's business office. ' If the bUsitiess . 
office fails td receiVe payment before the tirne of noticed disconnectiOn for nen-paynient of a delinquent • ' 
acCOuni, service will be terminated, as.scheduled, Utility service creWS,shall not be allowed to c011ect pa:yments 
on Customer accounts in the field; 	 , , •. 

PaýmentOf an.account by any means that has been dishonored and returned by the payor or payee's bank; shall • 
bedeetned to be delinquent. All returned payments must be redeemed with a valid moneY order. If a custoiner 
has iW6 returned payments within a twelve month 'period, the customer shall berequired to pay a deposit, if ofie 

	

has a& already been paid. 	• 	 , 

	

, • 	! 
„, , , , 	 • 

Custornei shall be liable for any damage or injury to utility-owned property or 'personnel shoWn to be Caused ' 
• • by the customer, Iiiš inviteehis agents, his ,emploYeeS,,or otherS directly-Under his control.• • 	• 

• • 	• 

	

, 	.". 
Lirtafion on Product/Service Liability.  • The Utility win not accept liability for any injury or damage to 
individuals or their,property occurring on the CuStomer's premises.: The Utility makeS no representations or 
warranties (expressed 'or implied) that customer's s  appliances will not be damaged by disruptions of or 
fluctuations in sewer service whatever the cause. The Utility Will not accept liability for injuries or damages to • 
persons or property due to disruption of sewer service carised by: (I) acts of God, (2) acts of third parties not, 

• subject to the control of the Utility if the Utility has undertaken such preventive measures as are required by 
PUC and TCEQ rules, (3) electrical power failures in sewer systerns not required by TCEQ rule to have 
auxilial-y power supplies, or (4) termination of sewer service pursuant to the Utility's tariff and the PUC's rules 

If the services of a registered professional engineer are required as a result of an application for service received 
by the Utility for service to that applicant's service extension only, such engineer will be selected by the Utility 
and the applicant, and the applicant shall bear all expenses incurred therein. 

• 1 

If an applicant requires service other than the standard service provided by the Utility, such applicant will be 
required to pay all expenses incurred by the Utility in excess of the expenses that would be incurred in providing 
the standard service and connection. 

Any applicant who places,  unique or non-standard service demands on the system rnay be required to provide 
contributions in aid of construction (as may be allowed by PUC rule) for the actual costs of any additional 
facilities required to maintain compliance with the TCEQ minimum design criteiia for sewer collection, 
treatment, pumping and discharge. 

Any applicant or existing customer required to pay for any costs not specifically set forth in the rate schedule 
pages of this tariff shall be entitled to a written explanation of such costs prior to payment and/or 
commencement of construction. 

i• 
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Tap:. fees may,: be inereased . by:ùnie. costs. not nOrinaliy incurred ''as .may 1é-'pennitted hi 16 .,TA.C' 
.24.86(a)(1)(C).'' 

• Aqua Texas, Ihc: 

	

	AúaTašì Texa  
Southeast Region  

• SCTI .216±-: SPECIFIC i.JfiLiir, skvICE RULES AND '000EATI6NS ,(COntihiled). • 

It the-acipliOard* eXiStini CUAorner does not-believe that these'CoStS-are reigdriable.ar neceSiary;the aPplicant - „ 
or 'eXisting enstomer.  shall haie the right to. appeal such costs . to the pug 6r suOli Other regillatOiY authOrify; 
haVing jurisdiction oVertheUtility"s:rateS in that portion of the Utility'S-seryiCe area in .7,/hichtheapplicant's ot 
existing 

	

	 , property(ies)' is loafed: , . 	, 	. 

The Utility Indopts the Uniform Plumbing COde Iiiirsiiant 'to TCEQ ,Rille:290.4.6(i). - The PiPing' and 'other " 
equipment on the 'premises furnished ky the custdmer will .be Maintained by the customer.  at all.riineS, in . 

Y.conformitY with the requirements of the TCEQ,. the Uniforna'Plumbing Ccide and With the sen;iceinleS and 2  . 	_ .  
, regulation's ofthe Utility: r,Thecustomer will bring out his "Service-line to.his 'property Iine af the pdint on the 

i-CiistOmer'S'ProperiY Jmitually aCCePtable id the custorner and the'Otility SnbjeCt to' suCh requireinentS:4s triaY' ,. 	, 
,. exiSt by PUC rtile  

The Utility .will have the right of .aceesS. to the, Clistoiner's rirerniseg '441 thnes reasonable'for,thepurpOSe of 
installing; testing, inspecting Or repairing sewer -mains OT, other equipMent Used in donneetiOn with its Pra-vi-siOn' - . 	. 	. 	, .... 	. 	. 	, . .. 	 .; . 	 , ... 

,. ,.. of SeWer service, offorihe purpoSe of renioving its iirOperty'an disco necting liries„ and fdi all 'Other piirPOseS , 	,., 	.. 
necessary to , the ,'oPeration: of ..the UtilitY Systein including inspecting :the customer s. ' plumbing for -  code;'. : 

• plumbing Or_ tariff.violations.;•The Customer shall allow the Utility and it8 personnel accbss:fo,:the,0§tother's,, 
, 	. 	, 

, , 	, 	. 	. , 	, 
,. 'property td.COndUCt any testS or inSpections required by laW::;Unless-neCessarytdresliond.0 equipment failure,- 

. 	leak'Of other condition creating an iriiinediate thrent.  tO public.health and-'Snfety.  'cir,the 'Continued pidNiiioli 'Of - . . 
:•_. adequate,' utility:service to Others; siich entry upon the Customer's properti,..Shall be during normal.  buSiness 

. '..' hours.:,..The custonier may require any utility'repreeritati*einployee,-Contractor; dr. dgen(seeking to nnake-  , 
sndhentry,,identify themselves,lheir affiliation with the Utility, and the pUrpose of their entry: - ' •::, `':', 

Threats to or assaults' upon Utility perSonnel shall reSnit in criminal pioeCiftion.' 

EXcept in cases where the customer has a contract with the UtilitY for reserve or auxiliary service,. no other 
sewer service will be used by the customer on the same installation iii conjunction with the Utility's service, 

- either by means of a crossover valve or any other connection. Customer -shall not connect, or allow any other 
person or party to connect; onto any sewer lines on his premises. Two places shall not be permitted to be 
supplied with one service pipe where there is a sewer main abutting the premises. 

, • -' 

No application, agreement; or contmct for service may be assigned or transferred without the written consent 
of the Utility. 

It is agreed and understood that any and sewer lines, and other equipment furnished by the Utility (excepting 
the customer's individual service lines from the point of connection to customer's structures on customer's 
premises) are and shall remain the sole property of the Utility, and nothing contained herein or in a 
contract/application for service shall be construed to reflect a sale or transfer of anY such lines or equipment 
to any customer. All tap and extension charges shall be for the privilege of connecting to said sewer lines 
and for installation, not purchase, of said lines. 

, 

Service applicants may be required to comply with any pre-condition to receiving serviCe not printed herein as 
may exist under PUC rule, TCEQ rule (customer, service, health and safety, sewer conservation, or 
environmental), USEPA rule, TWDB rule, local Sewer or conservation district rule or health department rule. 
Existing customers shall be required to comply with such rules, including modification of their plumbing and/or 
consumption patterns, after notice. 
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Aqua Texas, InC. dba'Aqua rIxas 	 Sewer Utility Tariff Page No. 10 
Southeast R4on 	" 

SECTION 2.20 - SPECIFIC UTILITY SERVICE RULES AND REGULATIONS Continued) 

The disposal into the Utility's sewer collection system of bulk quantities Of food, or foOd scraps not previously 
processed by a giinder.or similar garbage diSPosal unit and'grease and Oils, excePt as hiCidental waste in proCes's 
or Wash *tater, used in or resultingfrom food Preparation1ay sewer utility customers engaged in the preparation 
and/or 'processing ,Of,foOd for other than domestic consurription for sale to, the' public Shall-obe .prohibited. • 
Specifically included in this prohibition are grease and oils from-grease traps to other greaie and/or, oil storage 
containers. TheSe subStances are defined as "garbage",under Section 361.003 (12) of the Solid, Wake Disposal • 
Aet, Texas Health and Safety Code, and are not "sewage-as defined by Section 26.001 (7)',-of the Texas Sewer 

• Code.:The UtilitY,only provides ."s4vage' collection and disposal serVice to the'public.,This serViCe iS limited 
tO the collectiiin, treannent and diSposal Of Waterborne hinhan Waste and-waste .frOM domeStic 	aiCh , 	„ 	..„ 
as ivashirig,-  bathing;, and food -jeparatiOri: This serviCe does•not inchide the collection, treatment oe disposal ' 
of wake of such high'iwp or TSS Characteristics that it cannot reasonably be precessed bY the Utility's .state 
approved waste, water treatment plant within the pararneters Of the Utility's state and federal waste _water 
discharge' Perinit; THIS SERVICE' sbOES NOT, INCLUDE' THE .COLLECTION AND ',DISPOSAL".0P 

• STORM WATERS OR RUN OFF:WATERS, WHICH MAY NOT' BE DIVERTED INTO OR DRAINED • , 
INTO THE UTILITy'S COLLECTION SYSTEM. 	

„ 

Purstiant to Ptcgule 24.87(o); the' Utility may charge for all labor, thaterial,-.equipment,'' and.  other Costs 
. 	. 	. 

'.' necesSary 'to° repair or replace all equipment damaged due to serviee diversion or the discharge of Wastes , I. 
which the system cannot properly.  treat. This shall include all 'repair and clean .up costs asociated :with .. 	_. 	, ,. 	: 	. .. 	 - , 	, 	.  

• discharges,of grease and oi.1, exeept aS incidental wastein proCess Or Wash 'ewer,' used in -Or resulting front . 	,,. 
fOod preparation by sewer utility custoiners engaged in .the preparation and/or processing, of.  food.  fOr. other 
than doinestic. bonsnmPtion or for sale to the publiC discharged from grease traps ,or 'Other grease and/or oil 
storage containers. The Mit); May charge for all Costs necessary tO 'Correct service diversion-o-funautholized 
taps where there is no equipment damage, including incidents where service is reconnected without authority. ,.. _ 	• 

, 
The Utility may not charge any additional penalty or charge other than actual cOsts unless such penalty has 
been expressly approved by the regulatory authority having rate/tariff jurisdiction and filed in the Utility's 
tariff. 	 . 

Pursuant to PUC Rule 24.86(b)(3)(A) and (B), the customer's service line and appurtenances shall be 
construed in accordance with the laws and regulations of the State of Texas, local plumbing codes, or, in the 
absence of such local codes, the Uniform Plumbing Code. It shall be the customer's respcinsibility to maintain 
the service line and appurtenances in gOod operating condition, i.e., clear of obstruction, defects, or blockage. 
If the Utility can provide evidence of excessive infiltration or inflow or failure to provide proper pretreatment, 
the Utility may, with the written appioval of the Commission, require the customer to repair the line or 
eliminate the infiltration or inflow or take such actions necessary to correct the problem. If the customer fails 
to correct the problem within a reasonable time, the Utility may disconnect service after proper notice. 

In accordance with the requirements of Utility's Wastewater discharge Pertnit, any and all repairs and 
maintenance of Utility's lines, tanks, pumps and equipment located on Customer's premises shall be 
perforMed exclusively by the Utility. , 

Copies Of the Utility's state and federal waste water discharge permits shall be available for public inspection 
and copying in the Utility's business office during normal business hours. 

Non-residential customers electing the pretreatment option for sewage with non-standard characteristics may 
be charged those costs set forth in the Utility's extension policy if such pretreatment fails or otherwise causes 
the Utility's facilities to violate their waste-water discharge permits. 
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SECTION 	SF"ECIFIC' grum:y SRVICE RUIES -AND REGUI.,Al'IONS (Continued) 

RESIDENTIAL" -S1NdLt FAMILY GiuNDER 1 SEWAGE STATIONS 
. _ , • 	. 	. „ 	 . . 	. 	• 	.• 

-' PriOr to 'the installation.of4a grinder:/: sewage - station; •the--UtilitY - must-  he-tiven -a:Complete liking Of -all-  
Material's andeqUipritent that will benšed.".. 1 l's,:',' "„.'''...''•'., -.--;.-• ... -.'';':-. ,---:•:: -- 	'..' -,':',"..- — '':" . . , 	„ 	, ,  

•" 	In order tO prevent MfloW and infiltration, the Materials 'must comply 'with standard specificatiOns, aPproved . , 	:. 

After the Utility fiaS apPrOved the propOsed grinder / SeWage station, the constrktiOn rnay begin. Once the , 
work has been COMpleted, the 'UtilitY Will do an inspeCtion of the grinder / sewage station to ensure the 
complete inStallation Wai as specified.' 	„ 	• 	: 	, 

The 'Custothee will retain  i*riership of receiving tankS or lift statiorth on the custriMer'S property, and all 
' maintenance, repairs and replacement are the chstomer'S responsibilitY. The'cuatbiner shall Own and Maintain 

the grinder pump an appurtepaiicei. 
„ 

- The repairs maY be performed hy anyone Selected by the Custorner, who is competent to perform such repairS. • 
The Utility requires that partS and equipinent meet the mininiUrn standardiappróVed by the TCEQ, to insure 
,proper and efficient ()Oration of the sewer system..4;.• 

. • 
After the Utility has approved the proposed grinder / sewage statiOn, the cOnstruction may begin. Once the ' 
Work has been completed, the Utility will do an inspection of the grinder / sewage station to ensure the 
complete installation was as specified. 	„,.. 

, 	, 	. • 	. 
• Prior- Id acceptance of ari existing receiving tank or lift station that is being used as an intereeptor tank for 

• priniary treatment, waste sewer storage or pump tanks prior to discharge into an alternative or conventional 
• sewage system must becleaned, inspected, repaired, modified, or replaced if necessary to minimize inflow 

and infiltration into the collection system.. _ 

Existing pumps and tankS must be of adequate size to insure proper pumpage in the event of high flow or if • 
one pump is out of service. If the existing pumps and receiving tanks or lift stations are of inadequate size the 
Utility will not accept liability for backups due to: high flows, one pump out of service, rainfall causing inflow 
or infiltration, power outages, lack of proper storage capacity, etc., 

If the collection system that discharges into the receiving tank / lift station has an inflow or infiltration 
problem and collects rainfall discharge, the owner or P.O.A. will correct it within 90 daYs of written notice 
from the Utility. If no action is taken to correct the problem within 90 days, the Utility tnay take the 

• responsibility to make corrections at the owner's / P.O.A.'s expense. The Utility is not responsible for the 
collection system that discharges into the receiving tank / lift station. 

The owner / P.O.A. shall be responsible for the monthly electric bill. , 
An adequate easement rnust encompass the receiving tank / lift station by a 15 foot radius and also a 15 foot 

• access easement to the receiving tank / lift station site. If this easement does not exist, one must be created 
and filed of record. 
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by the, TCEQ and the Utility. 

. 	, 
MULTI-FAMILY ANT5 COMMERCIAL RECEIVING TANK / LIFT STATIONS ' ...• _ , 

• , 	• 
Prior to the inStallation 	.grinder / sewage; station, the Utility: Must be 'given coniplete 	•Of all • . 	• 	• • 	. 	, 

• materials and equipthertt that will.be-used; along with the 'stoidge for that develtipment.', 	• 	
„ 

- • 	.• , 
•- 

• In order to inininize iiflow andinfiltratiOn info:the Collection systern, the installation and Materiali'rnust— 
'comply with standard Specifications approved by'the TCEQ.:,  

„ • 
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. SECTION 3.0 - WENSION POLICY 

..., 	. 
Section 3.01 ..-:Standard Extension Requirements  • 	• 	 , 	- • . . 	, 	.. 

LINE EXTENSION' kND 6ifSTRUCliON '6HARGES. ''NO.  coniiibution in aid of construction may be . 	 . 	.. 	.. 	. 	 , 
requirofof nny customer except as provided for in this approved extensiOn policy. , .; . • 	.. . . , 	• 

The customer will be giVeit an ite*ed statement Of the dosts;,OptiOns, such as rebates to the cusiomer, sharing.. 
..of Construction costs between the Utility, and the Ctistimiler;"Or, 	sharing Of coSts beiWeen the'cUstomeir and 
other applicantS , before, beginning Construction.:  ' .. : _ 	, : 	., 	-, 	. - , - : . 	. ;•• , • . „. .:,.; . „.• , : „ ..,...1;.-: 

Tb.,  ei,.1.3, tilitY -,Will 'bear. tbe" hill cOst'cif dilY ‘'Oeisitincr of' mains' nedessary tO serve other custoiners. in the ' 
' immediate area.' .: The-  individual" residential „customer shall.  not be charged for any additional treatment _ 	. 
• daPacitY, or',  facilitieS. _contributions in ,Ict, of conStruction may not be required  of individual 'residential, , 

	

. 	, , . 	• . 	. 

custhrtiers for tie4nierit daiiacity pr C011eCtion facilities Unless otherwlse, approved by the Cornmis'sion under. 
, this: SpetifiC` eX'tenSion, poliCy ;•''. •'. 	',.. 	, .' . 	.,, •:,,.. 	,' , -- - -, .:,, ,. I.

, ..!_:: , - • - 	- 	_ , 	_ , 	,. .-„ 	•.' .: ,..: 	• 	• 
; , . •,,,.. :r. „ ,i-. ::,:::-., ',: ..; 	,,,: 	,: .., 	- • ; ',-., ::,,,.. :-...:;:1-  -. "::: 	., 	,, 1 	- .. . • 	. .-, , 	. 	. 	--., 	, 	•• ..,., 	. - 	. 

: 'COST UTILtilbS SHALL BEAk. ,ikithiri itS Certificate' area the Utility will pay the cost of the first 200 . 	.. 	. 	 . 	, 	, 	 _ 	, 	.,.. 
' feet .of dny Sewer Collection line nedessary to extent]. Service to an individual residential customer within,a, 

platted sUbdiVision: However;if the residential custorner requesting service 'purchased the prOperty after the 
., 

. 	., 	, . 	. 	. 	. 	. 	. 	. developer wa8 notified of the need to providefacilities tO the„Utility, the UtilitY. rnay charge for the 'first 200.,:-,  t. -.. . 	- - . 	.., 	. 	.. 	..,... ,... 	, 	., . . 	. 	 1 • . 

. 
	feet...:,;_The U-tilitY.Must 'also' be•able .tO'docunient„that the_ developer of thesubdivision'tefuged to •irovidel,,, 1 ' . 

faftifieS:compatible,With the UtilVi' facilities_ in kcordande with the UtilitY's .aPproved extension policy • 

after receiving a Written request from the Utility.,. 	:, . . , .. 	• . . , ; • . , 	-.... 	— 	- 
., ...: 	, 

DevelOpers May be required to provide dotitributions in aid of constniction in amotints to furnish the system 
with all facilities necessary to comply with the PUCs Rules. 
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'SECTION 3.20 SPECIFI-C: UTILITY EXTENSION POLIcy . 
• . 

This section contains the Utility's specific:, eXtension policy r.,which COMplies With,the requirements 'already , 	,. . 	, 	.„ 	. 	, . 	. .. 
stated under Section_3 .0 I.._ •• It,Must be ,reviewed and approyed by ,the ,CoMMissiOn and In_COmpliance,With•::_,::  
PUC RuieS fo be-effeCtiVe.:-T._ ':.... 	_,_1:_.:' 	__, ,7 ..- ''.....•;...- .: t:'-' ,i-  : ..,.. . 
:! - 	' • 	', • - 	,— - 	- ' .;- ' „ .' I .;., "-• ,....,.', :ri ' „,,,,.,....c:s1::•1 :r •::.. ., ,.: 	.,.i...;,, ,:.; .•-•,i.7i t•-• .. :. . . . • •3, ,....y.,.;. ..-.....,  

Residential 'CusiOrners, not covered under Section 3.01 Will be charged the eqUiValent of thedostS of extending- .. 	. 	.   
Service.  to their PrOperty front the 'nearest'collectidn line "evenif that linedOeS' nOt bave adeqUate capacitY, to 

- SerVe the'Ciistoinef.‘,HOWever, if the cuStOnier plaCeiiiniqiie-, nOn-itandardserVicedernandSlipon the -SYsferri, ..,. .. 
. 	- 

._. the custoiner inaS, be charged the full Cost of .eXtending service td and throUghont their PrOPerty, including i  
'the cost of all necessary treatment caPacity necesSarST to meet the 'serviCe demands anticipated to be:Created ' - • 
by that'property.," 	; 

. 	, 	 .. ',.= z,•••. .. 
. 	, 	' , 	̀., 	• 	 , . , 	.. 	, 	, 	 . , 	.  

Pevelopers May be required to provide ctintribiitioris ,in aid of cOnstnictiOn in, anithintS Sufficient tO furnish 
' the' deVelopment With all ,facilities rieCessary_ tO- proVide for reasenable laCal:demand teqUirements" and to 

comply..,with TCv,Q s minimum, design, criteria forfacilitie 'iised In IC011eeting,,.treating; traasiMtting, and ' 
, 	,., , 	2 	, 

discharging of, waStewater'effluent. For PurPOseS Of this SUbsectidn; a deVelopet is one 'whO'siibdivides or 
.•.. . requests More tharytwp Connections on d.piece of property.' ComnierciaLindustrial, and wholesale cuStomers:. --, .. • 

will be treated AS develOPerS.  

_ 	,, , 	. 	., 	. , 	. 	__ „ , ,,.. • 	. 	 ,. 	.. 	. 	, . 	, „ 	„ 	,. 	_ 

. during nornial businets tionrS  
extenSidkpOlicyWeie iiiles Wilr_be kePt:anfile'at the.COmpanyS hasineSS bffiCe fofeustonher inSpection .: 

.. The  Utility adOptS the adMinistrative rules of the Pl_l'', awmended froni. time M time, as it's .cortipany, sp: 6:: 'i c

, 

 , 

.. , 	. . 	_ 

- The-utility adopts the administrative fulés Of the PUCand,the TCEQ,as amended froth tithe tO tirné, ài its . ‘, • 
Company specific 'extension `POlicSi. Thee rides'. 	be kept qn file at the Ccmpany's, business office_for, 

„ . 

- Customer inspeCtion during nOrmal business hoUrs. 	 , 

NorkeSidential ráustornerš generating sewage creating unique' or' nOn-standard tieatrrien demands which 
. might reasonably be expected to cause the Utilitys treatment facilities to operate outside their current waste-

. water discharge perrnit parameters may be charged the cost of all studies, engineering plans, permit costs, 
and collection treatment or discharge facilities construction or modification costs necessary to enable the 
Utility to treat Said sewage within permit limits acceptable to the TCEQ, EPA and other regulatory agencies. 
In the alternative, the customer may have the option of pre-treating said sewage in such a manner to that it 
may not reasonably be expected to cause the Utility's facilities to operate outside their permit parameters. In 
such c arse, the customer shall be required to pay the Utility's costs of evaluating such pretreatment processes 
and cost Of obtaining regulatory apprOval of such pretreatment processes: In the event of the pretreatment 
fncilitiPs of n cugtorner rnaking this election fail and cause the Utility's  facilities to opernte nutside their perinit 
parameters, the cuStomer shall indemnify the Utility for all costs incurred for clean ups or environmental 
remediation and all fines, penalties, and costs imposed by regulatory or judicial enforcernenfactions relating 
to such permit violations. 

Non-residential sewer customers producing water borne waste significantly different from waste generated 
by residential customers may be required to provide a suitable sampling point at the property line for testing 
the customer's waste for chemicals or substances,_e.g., grease, oils, solvents, pesticides, etc., which can 
reasonably be believed to have an injurious effect on the Utility's plant and/or its ability to treat and dispose 
of such wastes within the parameters of the Utility's permit. Utility shall have reasonable access to the 
sampling point at all times. 
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• SECTION 3.20--SPECIFIC UTILTTY EXTENSION POLICY (continued) •,, 	 , 	. 	. • , 

Any service extension to a subdivision (recorded or Unrecorded) mayf be: subject to „the provisions and 
restrictionS Of '16 TAC 24.86(d).  andthis tariff. Whena develoPer wishes to extend the SYstem tb prePare to 
service thultiple new connections', the-charge shall be the Cost of such extensiOn, plus a prOlata charge based 
Upbn the,capacities of,ColleCtion, tranSmission;Storage,:treatnienfand dischargefacilities, cOMpliantwith the , „ •-• - 
TCEQ ininimurn &Sign Criteria, which 'imisf ti6'. 'coririnntted tO:suCh exiensiOn.'As Proyided ,hy", 16,:TAC •• 
24.86(d)(4), for PuipbseS of this seCtion; cOMmercial, induStrial, add WholeSale Customers shall beireated as „ 
developers::- 	7'• , 	 . 	 •• 	- 

the impositiOn of additional'extension costs ot charges as providea by SectionS 2,20 and 3.20 of this tariff,  
shall be'subjectio appeal as pr6Vided in thiSIariff,' PVC' rules; or the rules.  of Such Other regnlaforY anthoiiiy, 
as May have jurisdiction over the Utility's rates and serviees.,'Any appliCarit requited fo pay for any costS,not 
specifically Set forth in the rate schedule pages of this tariff 'shall be entitled tO a Written explanation of:Such_ 
costs prior to:payment and/or cOmmencement of :ConStruetiOn. If the aPPlicant dabs not belieVe that' these 
CoStS are reasonable or neCesSary, the applicant shall have the right to,appeal,such cOsts to the PUC Of such ' 

- Other regulatorY anthority having jurisdiction over the utilitY's ratei in that Portion of the Utility's service area 
in which' the applicant's; property(ies) is 'located. UnlesS the RUC or Other regulatory;  authOritY enters 
interlocinoriorders to the contrary, service to the appliCant May be 'delayed until such appeal iS resolved. 	' 

., 	• 

The Utility Will provide a Written setyice application, forth to the appliCant for each'request for 'Service - 
received by,the Utilitys IansineSS OfficeS.-A separate applidation shall be required for each poientiat service , 
location if irriore than one serviCe connection is desired by 'day individnal applidant. SerVite apPlications fOrrns 
will beavailable for appliCant 'pick np af the Utility's busihesS office during normal Weekday bUsineSs hours, 
Service'appliCations_ will be sent •by Prepaid first ,class United States mail to the address proVided 6.),  the " 
appliCant, upon request: Compleied' applications, shonld be returned by hand delivery in case: there aré 
questions which might delay fulfilling the service request. Completed service applicatiOns may be submitted 
by mail if hand delivery is not possible. - 	 .. 

The UtilitY shall serve,each qualified service apOiCant within its certificated service nrea as soon as practical 
after receiving a 'completed service applieation. All service requests will be fulfilled within the time Inuits 
prescribed, by ,PUC rules once the applicant has mei all conditions precedent to achieving "qualified servide 
applicane status. If a service request cannot be fulfilled within the required period, the applicant shall be 
notified in writing of the delay; its cause and the anticipated date that service will be available. The PUC 
service dates shall not become applicable until the service applicant has met all conditions precedent to 
becoming a "qualified service applicanr as defined herein or by PUC rules.: 

. The Utility iS not required to extend service to any applicant outside of its certificated service area and will 
only do so, at the Utility's sole option, under terms, and conditions mutually agreeable to the Utility and the 
applicant and upon extension of the Utility's certificated service area boundarieš by the' PUC.' Service 
applicants may be required to bear the cost of the service area amendment. " 

A "civalified service applicanr is an applicant who has: (1) met all of the Utility's requirements of service 
contained in this tariff, PUC rules and/or PUC order, (2) has made all payment§ for tap fees and extension 
charges, (3) has provided all necessary easements and rights-of-way necessary, to provide service to the 
requested location, including staking said easements or rights-of-way where necessary, and (4) has executed 
a customer service application for each location to which service is being requested. 

Where a new tap or service connection is required, the service applicant shall be required to submit a written 
service application and request that a tap be made. 
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" • • 	 „. 	 ,„ 

SECTION 3 20--SPECIFIC UTILYIY EXTENSION, POLICY (Continded) 
: 

The tap request-0st be -6.CCOMpanied With a-plat,-rnaP; diagrain or Written "iiieteS and bounds deSeriptiOri-  Of - , 	. 	• . • , 
precisely Where the, applicant 'desires each tap-.or SerViCe, connection is,to.,be Made and; if ifeCeSSary„where 
the connectici n 'is- tO be; installeck dicing the' aPpliCant'S -ProPerty;line:-The-actUal Point:of COnneetion -0St he 
readi1y:_adeessible?t6Uti1itypersonne1 for:.inspectiOn,.,Seryicing nnd.  teking While,being reasonably, Secure: 
'from dainage bY vehielei and inoWerslif the UtilitY has More than one Main' adjaCent to the service appliCant's • • 	• .• 	. - 	- 
.:ptoperty, the tap or seryice connection will be Made ro the Utiliti,:s near Set-Vice main with adequate capacity , 
to service theapplicant's full pritential setViee demand': 	 • 

•., 	•, 
:If 0104 or ser*e'connection Cannot bernade ,at the applicant's desiredlocation; it will .be 

at anOther location mutnally aaceptable tO the applicant and theUtility,'-•If no,  agreeinent prylocation 
, can he inade,'apPliCant may refer the matter fo the'CorhinisSiOn for resOlutiOn: Unless Otherwise •-•;.•. 
ordered l'ftho c:Oriarniision; the tap.  or service 66'111660ga *ill not be' rnade until 'the cation - 	- „ 	• 
clispUte is reSolveiL,  ' 

' 	- 

.The'  Utility.shil require a develOper (aS defined bf PUC title) to,prOvide'Permarient recOided.pUblie Utility 
easements as a Conditirin of service tO any l 	 opet property ocation Within the devel's 	: The Developershal ,e . 	, 	 _ 	• . 	 • , 	. _ .• 	. 	. 
'required to,obtain allneCesSary easements and rightiLofway required to extend ihe Utility's-existing service . 
facilitieS front their neatest' poipt.:with 'adequate, Seryice capacity. (aS' PreScribed, by TCEQ rules and lbeal 

•• 

serviCedonditirms) to apci throughout the DevelOper's property:.The eaSenients shall besufficient t6a116W the': 
, ,construetioni mstallation,,repair,:rnaintenance, testing,,.and replacement of any and all  utility plant necessary., 

- '• • to ProVidecontinuous- and adequate.  service tneach'.and eyery,POtential service locationwithin tho.property.-..  • , 
at full oectiparic . Unitss 'Other-Wise restricteckby law, Sewage treatnient; holdiiik tank s ites ;. liffStation sites • 
_shall *convey' with all pernianenf easements and bnffers requited t)y.TCQ rules Unless OtherViiise agreed tck,  ' • . 	• 
by the Utility, pipe line ,right-of-way easetnents-  inust be'Ut.  least :B. feet, wide 'to allow 'adeqUate rooni to 
facilitate baCkhoé and other heavY equipment operation and ineterS: 	• 	• _ 	' 	' 	

„ 
„ . 	, l• •‘• 	 - 	 . 	, 

• • 	
• " 	" 	 • 

Easements must be provided for all storage, treatment, presSurization anddisposal sites' whiCh are sufKient 
to conStnict and maintain all weathet roads as prescribed by TCEQ rules:All easements shall be 'evidenced, 
at Developer's expense, by recorded county-approved subdivision plat,  or by specific assignment supported 
by rnetes andhounds suryey from a surveyor licensed by the State.of Texas. • . 	' 	 • 	' 

Prior tO the. extension of utility service to developers (as defined bY PUC rules) or new subdivisiOnS, the/  
Developer shall comply with the following: 

(a) The Developer shall' make, a written request for service to property that is tO be subdivided and, 
developed. The Developer shall submit to the Utility a proposed plat on a scale of one inch (1") to 
two hundred feet (200') for review and determination of required easements; utility plant, and plant—, 
location. If sewer service is requested,' the plat must contain elevation data. A reconcilable deposit in 
an amount set by the Utility may be required to cover preliminary engineering, legal and copy cosi 
to be incutred by the Utility in reviewing and planning to meet this service request. The plat and/or 
'accompanying information shall identify the type, location and number of houses and other planned 
structures that will be requiring utility service. If other than residential structures are to be located on 
the property, all other types of anticipated businesses and their service demands shall be identified 
with specificity. All areas tequiring special irrigation and/or other unique. sewer demands must be 
identified. To the extent reasonably possible, this information must be precise so that adequate 

• facilities can be designed and constructed to meet all future service demands without haiard to the 
• public, ,other utility customers and/or the environment.: - . 
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SEcTION 3.20--SPEC11,1C UTILITY EXTENSION POLICY (continued) • 
„ 

(b) After the requirements of easements and rights-of-way have been determined, a red line coPy will be 

	

returned by the Utility to thepeveloper for final plat preparation. , • •,. 	.', .: , 

(6) ' CopieS of all proptised plats and Plans rnust be subrniaed to the Utility prior to their submission to 
the County for 'approval to inStire that they are ,compatible with the adequate long-terin Utility needs . . 	. , 4 
of potential, seryic-e cUstorners. Copies will be returned after reyiew by the Utility So that necessary 

.'Changes May be incOrporated into the Developer's final submitted plai(s) and "plans. •-:= . • - 	, . 	" ., 	- 	 .• 	. 	, 	• 	• 	. 	, 	.• 	—. 

(d) , The Utility shall be Provided with three (3) certified copies of the final plats) approved by the County 
Corrunissioners,Court:Ati  this 'tittle, the UtilitY,Will begin engineering the facilitieS neceSsary to serve 

• 'the PrOpertyl Plans" afid specifications-will be prepared and anbmitted to the TCEQ by the Utility if 
• , requirectbYlaW.:If fiirther Plat-or planS 'changes are, necessary td accommodate the SpecifiC -service 
, needs' of the property and the anticipated 'CUStomer demandš, ihe Developer"wilt be so notified, Plat 
• aruendruents must be Obtained by the Developer. •The Deyeloper, shall be notified When all reqUired , 	• 

-•• TCEQ 'or.  Other governMental- approvals or pertnits„ have ,been received. No construction-  of utilit 
, Plant WhiCh requiei 'PriOr TCEQ planS.,approVal shall be Cornmenced Until,that apprdVal ha's been 

receiYed by the Utility h.rid any conditions irnposed by the TCEQ in association with itS'aPprovals 
• haYe been SatiSfied.  

• -4. • „ 	 - , 
(e) The Dev,eloper Shall be recinired td post bond or escrbw die fundS'necessary'to'CiinStriict:all reqUired " 

	

, 	• 

titili4 plant; ,except individual sewer connectirms, required to serve, the property:, Construction.  shall 
• ' not'coinnience Until funds are aVailable--.•  If the coriStruction is to be-  dime in coOrdination with' the 

phased development of the propei-ty, funds must be provided in advance which.  are sufficient to 
comPlete, each phase. NO phase or facilities for any phase shall be constructed ptior,to the bonding 
or escrowing of all funds associated with that phase. 	, 	' 	;, • , • - 	.• 	; 

(f) At the sole option Of the Utility, the Developer may be required to 'execute a DeVeloper Extension 
Contract setting forth all terms and'conditions Jr3f extending service to their -property, including all 
contributions-in-aid of construction and develoferreimbursements, if any. 

	

,• 	. 	'4 	 ,•. 	• 
(g) The UtilitY 'may require the Developer to commence construction of subdivisiori improvements 

within three (3) months of utility plans approval Or the Utility may abate its construction activities 
until full development construction begins.. If the Developer stops construction of subdivision 
improvements for any purpose, the Utility May abate its &instruction for a siinilar period. ' 

(h) As soon as the roads are rough cut and prior fo paving, extension lines will need to, be constructed at 
each road crossing. The Developer must notify the Utility sufficiently in advance of this development 
stage to allow for the necessary utility construction without disruption to other service operations of 
the Utility. Failure to provide adequate advance notice and cooperation in the construction , of' 
necessary utility plant may result in additidnal delays in obtaining' service to the property. The 
Developer shall be Tequired to pay for all additional costs of road boring or other remedial 
construction necessary to install adequate utility plant throughout the affected pro-perty. 
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SECTTON 3.20-7SPECIFIC UTILTY EXTENSION MI& (continued) 
,.. 	, . 	., . 	• 	, 	• 	., „ . . , ••, 	 . •- 	— 

; Within its tertificated'area, the ,Utility Shall bearthe cost of the first 200 feet'OfanY SeWer main or seWei 
collection line neceSsary to extend service to an individual residential Servide 'applicant Within' a platted 

,..' subdivisiorrunless'the Utility can docurnent:L•i -.'  
1 

(a) that the develOPer of the subdiiision refUsed tO provide facilities Oompatible With the utility's 
facilities in aecordance with the Utility's approved eXtensipn polio)? 'after receiying a,written,request 
froin the Utility; or,•• 	 7 	* 	 - • - 	 ,•,i- : 	- : 

•- 

. 	- 
(b) ,that the Developer defaulted drithe term§ and 'conditiOns ut, a Written, agreement 'or contract existing 
•, 	between the Utility and the'Developer or the tern-IS'Of this tariff regarding paYment for services,•'• 
• -'extensiOns; or other requirenientS.; Or in the event''the DevelOperdeClared bankruptcy and was :`.. 

therefore unableto Meet obligations; and:; 	 • .1". 	• „- 
2 	-• 	 • 	• 

c) that the residential gerviceanpliCant purchased the property froM the DeveloPer after the Developer 
was notified Of the 'needtp proliide faCilities ti:.;) the utility': A. residential service, applicant maY be 
charged the'remaining COsts of extending'ServiCe 	prOperty; provided, hoWever, "that the ••• • . 	, 
, residential, service applicant' may only be, required to pay.  the 'Cost equiv . ent to the cost Of extending 
. 	. 	. 	. 	. 

the nearest water main or wastewater 'collectiOn line;•whether Or not that line hai adequate 'capacity - , 	. 	, 	, 
to.  sérl'fe that residential service 'applicant. - 

- • • 	„ 	„ „ 
• The following criteria shall be cOnSidered to'deterrnine the residential 'service applicant's coit for ektending • 

service:, 	•• 	̀•:. • :•;"•' 	 :• 	. 	 ' 	• • • •*• 	. " 	 , • 

• . 
(a),  The residential Service applicant Shall not be required to pay for'costs of main extensions greater than 

21' in diameter for pressure waStewater collection lines and 6',' in diameter for gravity wastewater 
lines: • 

(b) -Exceptions may be granted bY the PUC 

(1) adequate service cannot be provided to the applicant using the maximum line sizes listed due 
to distance or elevation, in which case; it shall be the Utility's burden to justify that a larger 

.• , 
; 

diameter pipe is required for adequate service; , • 

. (2) larger Minimum line sizes are required under subdivision platring requhernents or applicable 
building codes. 

(c) If an exception is granted, the 'Utility shall establish a proportional cost plan for the specific extension 
or a rebate plan which May be limited to seven years to return the portion of the applicant's costs for 
oversizing as new customers are added to ensure that future applicants for service on the line pay at 
least as much as the initial service applicant. 

For purposes of determining the costs that service applicants shall pay, commercial customers with service 
demands greater than residential customer demands in the certificated area, industrial, and wholesale 
customers shall be treated as developers. 

Docket No. 45587 

_ 

• 

• 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54

