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P.U.C. DOCKET NO. 45570

RATEPAYER COMMENTS/REQUESTS TO INTERVENE
(please circle one) NIL MAR, (7 AM 9:16

If you wish to comment on, or intervene in, the proposed rate change, submit this forpijRklqjc)gjes ft,;:aM I S sI UN
FILING CLERK

Filing Clerk
Public Utility Commission of Texas

1701 North Congress Avenue
P.O. Box 13326

Austin, Texas 78711-3326

CUSTOMER INFORMATION (to be completed by customers submitting comments or requests to intervene)

First Name: r_'.11^ Last Name: E t I 3 ^^^I

Phone Number: ^J'a -° 3 Fax Number: S1 7) - 7-,0Z -- "I Z_

Address, City, State: F a, 63b)( (nl^ I {Gi: ct^ X :^116a 67 t

Location where service is received: - 6 6t-9 u %1 µ I CA^ C i ^` t3 VL fL NG j^ ^^/

(if different from the mailing address)

PLEASE SELECT ONE OF THE FOLLOWING:

case- -;myto be a COMMENTER. I understand that: I am NOT a party to this case; my comments are not

considered evidence in this case; and I have no further obligation to participate in the proceeding.
Public comments may help inform the PUC of the public concerns and identify issues to be explored.
Please provide comments below. Attach a separate page, if necessary.
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- I^ ^
q I am requesting to INTERVENE in this proceeding. As an INTERVENOR, I understand that: I am aML,t,Tjt,I

party to the case; I am required to respond to all discovery requests from other parties; I may be required
to attend hearings, and if I file testimony, I may be cross-examined in the hearing; if I file any documents ^^ ^
in the case, I must provide a copy to every other party in the case; and I acknowledge that I am bound by ^^ ^-^
the Procedural Rules of the PUC and the State Office of Administrative Hearings (SOAH).

Signature of Comm Interver.or:

^ Date: 1G

Si desea informacion en Espanol, puede llamar al
1-888-782-8477

Hearing- and speech-impaired individuals with text telephones may contact the PUC's Customer Assistance
Hotline at

512-936-7136
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Public Utility Commission of Texas

Filing Clerk

Re: PUC Docket # 45570

I wish to be a commenter:

After living 2.5 miles away for 17 years and using the Johnson Country Rural Coop water utility I find that
I now pay twice as much monthly for the Monarch Water Co at my new home at 3317 Twin Creeks
Drive, Cleburne TX 76031.

We did not pay a base rate with the coop. we paid for usage, Now we pay a base rate plus usage and the
service is not now nor has it been up to par with the service we had from the coop. There have been
several days were there has been no water, once was for nearly 24 hours, and for the past couple of

days there is so much air in the supply line than it is difficult to shower or flush. There have been many
days of very low water pressure.

In every one of these incidents there is never an explanation, nor credit given. I do not see why there

should be an increase in rates when there is no indication that this utility can offer the same or better
level of service than offered during our 17 year history with Jo. Co. Rural Coop.
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G eg Sullivan

817-798-3893
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